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Porsche Hong Kong Ltd. 

 

Terms of Use 
for the Porsche Connect Service “Navigation & Infotainment Package” 

 

 

These Terms of Use govern the use of the Porsche Connect 
“Navigation & Infotainment Package”. These Terms of Use apply in 
addition to the Terms and Conditions for My Porsche Portal, the 
Porsche Connect Store and the Porsche Connect Services as well as 
Porsche Products (T&C). Insofar a provision of the T&C conflicts with 
these Terms of Use, the Terms of Use shall prevail. 
 
“Navigation & Infotainment Package” 
 
The “Navigation & Infotainment Package” includes - dependent on 
the equipment of your vehicle and the geographic availability -  18 
package of services components described hereafter or less. The 
current geographic availability can be found in the Porsche Connect 
Store at https://connect-store.porsche.com/hk/en. 
 
Term: 1 year 
 
Inclusive term: In case of the purchase of a new Connect-able vehicle 
including the option “Connect Plus” or the purchase of a 718 model 
from May 2018 onwards including the option “Navigation incl. 
Porsche Connect”, the “Navigation & Infotainment Package” can be 
booked free of charge for a term of 2 years. 
 
Additional requirement of use for all service package components: 
The Porsche Communication Management of a Connect-able vehicle 
(hereinafter PCM) has to be connected to the internet. To the extent 
such internet connection is established using the PCM’s integrated 
SIM-card, the use of such internet connection for this package of 
services (excluding the service package component “Radio Plus”) is 
included in the price of this package of services. To the extent such 
internet connection is not established using the PCM’s integrated 
SIM-card (i.e. because the vehicle is not equipped with an integrated 
SIM-card or because the internet connection using the PCM’s 
integrated SIM-card is not available in every country), a separate 
contract with a mobile services provider on an internet data plan is 
required, which may accrue additional costs, including roaming costs 
for using the service abroad. Either a SIM-card with a respective 
internet data plan may be plugged into the SIM-card reader of the 
PCM, or a connection with a mobile phone with respective internet 
data plan can be established. If you connect the PCM with your 
mobile phone, please make sure that this is permitted by your 
internet data plan. The availability and speed of the service package 
components are subject to the availability and speed of the internet 
connection. 
 
For models featuring Porsche Connect except the new Cayenne (MY 
2018), the new Macan (MY 2018) and the new 911 (MY 2019) (more 
details on this model see below) the following applies: 
 
1. Real Time Traffic Information 

 
Services: The navigation system of the PCM is using current GPS 
data and data on volume of traffic to optimize the route to the 
entered destination by the minute. The volume of traffic will 
additionally be highlighted in colours in the displayed map: 
going from green for low traffic, to yellow for slow moving 
traffic, to red for traffic jams. 

 
2. Online Map Update 

 
Services: The maps of the PCM navigation system can be 
updated via the internet. The PCM will display available 
updates. 
 

3. Satellite Map 
 
Services: The PCM navigation system can display the map in 
satellite view. By a buffering of loaded map data of the current 
surroundings of the vehicle the display of the satellite view will 
be kept even if the internet connection is temporarily 
interrupted. Vehicles up to model year 2019 may need an 
update in order to be able to use the service. For more 
information, please contact your Porsche partner. 
 

4. Online Search 
 
Services: With the "Online Search" service package component, 
you can find addresses or special destinations using a system-
defined internet search engine. Partly, the search results 
include in addition further information like phone numbers, 
opening hours or ratings by other internet users. 

 
5. Parking  

 
Services: With the "Parking " service package component, you 
will be displayed the nearest available parking possibilities of 
integrated commercial parking facilities and car parks (including 
parking fees and opening hours), reported by the operators, in 
the surroundings of the vehicle or at the navigation destination 
of the PCM navigation system. The located parking possibility 
can be selected for the PCM navigation system as navigation 
destination. 
 

6. Petrol Stations 
 
Services: With the service package component "Petrol 
Stations", participating gas stations in the surrounding of the 
vehicle, on the route to or at the navigation destination of the 
PCM navigation system will be displayed suitable to the type of 
fuel of the respective Connect-able vehicle. The results list can 
be sorted by distance or most favourable price reported by the 
gas station operator or other users. Via free text search also a 
specific brand can be searched purposefully. Found gas stations 
can be selected as navigation destination of the PCM navigation 
system. 
 
 

 
7. E-Stations 
 

Services: With the service package component “E-Stations”, 
participating E-Charging stations in the surrounding of the 
vehicle, on the route to or at the navigation destination of the 
PCM navigation system will be displayed. The results list can be 
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sorted by distance or most favourable price reported by the E-
charging operator or other users. Via free text search also 
stations of a particular power supplier can be searched 
purposefully. Found E-Charing stations can be selected as 
navigation destination on the PCM navigation system. In order 
to ensure the necessary data validity in our E-Charging directory 
and/or the reliability of the charging process at the respective 
E-Charging, charging data is collected anonymously and used 
for appropriate corrections and/or additions to the E-Charging 
directory. 
 

8. News 
 

8.1 Services: News services that are available via the Internet using 
RSS feeds can be called up in the vehicle via PCM and read out 
using the voice function. 
 

8.2 Restrictions of use: The service will be available during the ride 
fully, partly or only when the vehicle is stationary, depending on 
country-specific provisions. 

 
 

9. Weather 
 
Services: The service package component "Weather" displays 
the current weather situation and the forecast for the next 
hours and days in the form of an infographic in the PCM. The 
forecast includes temperature, number of hours of sunshine, 
probability of rain, wind speed and weather warnings. 
 

10. Gracenote Online 
 
Services: The service package component "Gracenote Online" 
displays information about the songs you play on the PCM. 
 

For the new Cayenne (MY 2018), the new Macan (MY 2018) and the 
new 911 (MY 2019) the following service packages apply: 

 
1. Finder 

 
Services: With the service package component “Finder", you 
can find addresses or points-of-interest (e.g. charging stations, 
gas stations, restaurants, hotels and parking possibilities) using 
a system-defined internet search engine. Partly, the search 
results include in addition further information like phone 
numbers, opening hours, fuel prices, parking prices or ratings 
by other internet users. Also on My Porsche Portal and the 
Porsche My Porsche App, POIs can be searched, saved, 
managed and sent to the PCM. 
 
 
 

2. Navigation Plus 
 
Services: With the service package component "Navigation 
Plus” the PCM’s on-board route calculation will be 
complemented by an online route calculation.  
 
The navigation system of the PCM is using current GPS data and 
data on volume of traffic to optimize the route to the entered 
destination by the minute. The volume of traffic will additionally 
be highlighted in colours in the displayed map. 
 
The maps of the PCM navigation system can be updated via the 
internet. The PCM will indicate available updates. 
 
The PCM navigation system can display the map in satellite 
view. By a buffering of loaded map data of the current 
surroundings of the vehicle the display of the satellite view will 
be kept even if the internet connection is temporarily 
interrupted.  
 

3. Radio Plus 
 

3.1 Services: The service package component "Radio Plus" will 
enable you to listen to available online streams of radio 
stations. When Radio Plus is enabled and the current FM or 
Digital Audio Broadcasting (DAB) radio station is no longer 
available, the PCM will switch seamlessly to the respective 
online stream of such radio station, if available. The service also 
displays metadata available via the PCM about the songs and 
stations you are playing. 
 

3.2 Restrictions of use: The data connection for this service 
package component requires (a) the purchase of the Porsche 
Connect Service “Data Package” (available separately in 
selected countries) or (b) inserting a SIM-card into the PCM or 
(c) a mobile phone connected with the PCM. For options (b) and 
(c) a separate contract with an internet data plan is required, 
which may accrue additional costs, including roaming costs for 
using the service abroad (see also above). 
 

4. News 
 
Services: News services that are available via the Internet using 
RSS feeds can be called up in the vehicle via PCM and read out 
using the voice function. 
 

5. Weather 
 
Services: The service package component "Weather" displays 
the current weather situation and the forecast for the next 
hours and days in the form of an infographic in the PCM. The 
forecast includes temperature, number of hours of sunshine, 
probability of rain, wind speed and weather warnings. 
 
 

 
Right of withdrawal for consumers 
 
If you are a consumer you have a right of withdrawal for a period of 
14 days after the conclusion of the contract. A consumer is an 
individual acting for purposes which are wholly or mainly outside that 
individual's trade, business, craft or profession.  Information about 
the right of withdrawal, and instructions on how to exercise that right 
are set out below: 
 

Instructions on withdrawal 
 
Right of withdrawal 
You have the right to withdraw from this contract within 14 days 
without giving any reason. The withdrawal period will expire after 14 
days from the day of the conclusion of the contract. To exercise the 
right of withdrawal, you must inform us (Contact Porsche - c/o 
Porsche Hong Kong Ltd. (Rooms 1413-16, 14F, Sun Hung Kai Centre, 
30 Harbour Road Wan Chai, Hong Kong), e-mail address: 
connect@cn.porsche.com) of your decision to withdraw from this 
contract by an unequivocal statement (e.g. a letter sent by post, a 
telephone call or e-mail). You may use the attached model 
withdrawal form, but it is not obligatory. To meet the withdrawal 
deadline, it is sufficient for you to send your communication 
concerning your exercise of the right of withdrawal before the 
withdrawal period has expired. 
 
Effects of withdrawal 
If you withdraw from this contract, we shall reimburse to you all 
payments received from you, including the costs of delivery (with the 
exception of the supplementary costs resulting from your choice of a 
type of delivery other than the least expensive type of standard 
delivery offered by us), without undue delay and in any event not 
later than 14 days from the day on which we are informed about your 
decision to withdraw from this contract. We will carry out such 
reimbursement using the same means of payment as you used for 
the initial transaction, unless you have expressly agreed otherwise; in 
any event, you will not incur any fees as a result of such 
reimbursement. If you requested to begin the performance of 
services during the withdrawal period, you shall pay us an amount 
which is in proportion to what has been provided until you have 
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communicated us your withdrawal from this contract, in comparison 
with the full coverage of the contract. 

 

Model withdrawal form 
 
(complete and return this form only if you wish to withdraw from the 
contract) 
 
– To Contact Porsche - c/o Porsche Hong Kong Ltd. (Rooms 1413-

16, 14F, Sun Hung Kai Centre, 30 Harbour Road Wan Chai, Hong 
Kong), e-mail address: connect@cn.porsche.com: 

– I/We (*) hereby give notice that I/We (*) withdraw from my/our 
(*) contract of sale of the following goods (*)/for the provision 
of the following service (*), 

– Ordered on(*)/received on (*), 
– Name of consumer(s), 
– Address of the consumer(s), 
– Signature of the consumer(s) (only if this form is notified on 

paper), 
– Date 
__________ 
(*) Delete as appropriate 
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Porsche Hong Kong Ltd. 

 
Terms of Use 

for the Porsche Connect Service "Car Remote Package" 
 
 

 
These Terms of Use govern the use of the Porsche Connect "Car 
Remote Package". These Terms of Use apply in addition to the 
Terms and Conditions for the My Porsche portal, the Porsche 
Connect Store and the Porsche Connect Services as well as 
Porsche Products (T&C). Insofar a provision of the T&C conflicts 
with these terms of use, the terms of use shall prevail. 

 
Car Remote Package 

 
The “Car Remote Package” includes - dependent on the geographic 
availability - 12 or less service components described hereafter. 
The current geographic availability can be found in the Porsche 
Connect Store at https://connect-store.porsche.com/hk/en. The 
internet connection in the vehicle necessary for the use of the “Car 
Remote Package” is established using an integrated SIM-card, the 
use of such internet connection for this service is included in the 
price of this service. 
 
The availability of specific service components may vary depending 
on the vehicle model. 
 
Term: 1 year 
 
Inclusive term: In case of the purchase of a new Connect-able 
vehicle including the option "Connect Plus", the “Car Remote 
Package” can be booked free of charge for a term of 5 years for 
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for 
combustion engine vehicles. 
 
Additional requirement of use for all service package 
components: For some functions of the service, a smartphone 
including an internet connection is required. Therefore, a separate 
contract with a mobile service provider on an internet data plan is 
required, which may accrue additional costs, including roaming 
costs for using the service abroad. The availability and speed of the 
services package components are subject to the availability and 
speed of this internet connection. All services and functions are 
available via the My Porsche portal, unless provided differently in 
the service descriptions. 
In order to meet future customer requirements, Porsche Hong 
Kong may further develop the My Porsche portal. 
 
Updates: During the service package availability period, which 
coincides with the term of the service package contract, we will 
provide you with updates to at least the extent required by law, 
unless otherwise agreed with you in accordance with the legal 
requirements. 
 
1. Car Control 

 
1.1 Service: You have the ability to remotely check your vehicle’s 

status including information on: mileage, remaining range (fuel 
and electrical), service interval (main service and oil service 
interval), status (opened or closed) of doors, windows, hood, 
trunk and sunroof (if fitted), parking light status, vehicle time, 

tire pressure, time of last query. The component tire pressure 
will only be available from the first half of 2018 onwards. 
 

1.2 Restrictions of use: The display of additional PHEV specific 
information (e.g. electrical range) is only available for such 
vehicles. 
 

1.3 Car Control is available for the following vehicle models: 
- 911 
- Cayenne 
- Panamera 
- Taycan 
 

2. Trip Control 
 

2.1 Service: You have the ability to remotely check the trip data 
of your vehicle. This includes: Travel time, mileage, average 
speed and average consumption (fuel and electrical) for all trip 
types (short, cyclic, long). 
 

2.2 Restrictions of use: Retrievable information is only updated 
after the ignition status changes. 
 

2.3 Trip Control is available for the following vehicle models: 
- 911 
- Cayenne 
- Panamera 
- Taycan 
 

 
 

3. Lock & Unlock 
 

3.1 Service: You have the ability to remotely lock and unlock the 
doors and the trunk of your vehicle. After the event, you will 
receive a confirmation message or a push notification. 

 
3.2 Restrictions of use: The service will only be available when 

the vehicle is stationary, the driver door is closed, ignition is 
off and the key is not in the ignition lock. Further restrictions 
may apply depending on country-specific provisions. 
 
Limited Responsibility: The usage of the unlock function 
without your presence at the car increases the risk of vehicle 
theft or theft of items located within the vehicle. Therefore, 
executing the unlock function requires a four-digit security 
code to prevent the unauthorized usage. You will set the 
security code during the initial registration for and setup of 
the Car Remote Package. This code can be changed in the 
My Porsche portal later on. 
 

3.3 Lock & Unlock is available for the following vehicle models: 
- 911 
- Cayenne 
- Panamera 
- Taycan 
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4. E-Control 

 
4.1 Service: You have the ability to remotely check the status of 

your PHEV as follows and start or stop the charging process. 
You can check the plug status, the remaining charging time 
and the current electric range. The electric range is displayed 
by a circle on the map. Furthermore, you have the ability to 
remotely optimize the charging process of the high-voltage 
battery of your PHEV for a specific departure time. You can 
set departure timers and will receive a confirmation message 
or a push notification in case of any events (e.g. charging 
externally interrupted) and once an activated e-timer has 
passed off. 
 

4.2 Restrictions of use: The display of PHEV specific information 
(e.g. electrical range) is only available for such vehicles. The 
circle indicating the range in the map is schematic only. Actual 
road distances are not reflected in the range map. Therefore, 
in reality locations may be beyond the electric range even if 
they are displayed within the circle indicating the electric 
range. 
 

4.3 E-Control is available for the following vehicle models: 
- Panamera 
- Taycan 
 

5. Climate 
 
5.1 Service: You have the ability to remotely check the status of 

and activate or deactivate the remote heating and/or air 
conditioning. Once successfully activated or deactivated the 
remote heating and/or air conditioning, you will receive a 
confirmation message or a push notification. Furthermore, 
you have the ability to remotely program the climate timer for 
remote heating or air conditioning. Once successfully set, you 
will receive a confirmation message and a push notification on 
your mobile device, once an activated climate timer has 
passed off. 
 

5.2 Restrictions of use: The display of PHEV specific information 
is only available for such vehicles. 
 

5.3 Climate is available for the following vehicle models: 
- Panamera 
- Taycan 

 
 

Right of withdrawal for consumers 
 
If you are a consumer, you have a right of withdrawal for a period 
of 14 days after the conclusion of the contract. A consumer is an 
individual acting for purposes which are wholly or mainly outside 
that individual's trade, business, craft or profession.  Information 
about the right of withdrawal, and instructions on how to exercise 
that right are set out below: 
 

Instructions on withdrawal 
 
Right of withdrawal 
You have the right to withdraw from this contract within 14 days 
without giving any reason. The withdrawal period will expire after 
14 days from the day of the conclusion of the contract. To exercise 
the right of withdrawal, you must inform us (Porsche Connect 
Support - c/o Porsche Hong Kong Ltd. (Rooms 1413-16, 14F, Sun 
Hung Kai Centre, 30 Harbour Road Wan Chai, Hong Kong), phone 
number:  [800906899], e-mail address: connect@cn.porsche.com) 
of your decision to withdraw from this contract by an unequivocal 
statement (e.g. a letter sent by post, a telephone call or e-mail). 
You may use the attached model withdrawal form, but it is not 
obligatory. To meet the withdrawal deadline, it is sufficient for you 
to send your communication concerning your exercise of the right 
of withdrawal before the withdrawal period has expired. 
 

Effects of withdrawal 
If you withdraw from this contract, we shall reimburse to you all 
payments received from you, including the costs of delivery (with 
the exception of the supplementary costs resulting from your 
choice of a type of delivery other than the least expensive type of 
standard delivery offered by us), without undue delay and in any 
event not later than 14 days from the day on which we are informed 
about your decision to withdraw from this contract. We will carry 
out such reimbursement using the same means of payment as you 
used for the initial transaction, unless you have expressly agreed 
otherwise; in any event, you will not incur any fees as a result of 
such reimbursement. If you requested to begin the performance of 
services during the withdrawal period, you shall pay us an amount 
which is in proportion to what has been provided until you have 
communicated us your withdrawal from this contract, in 
comparison with the full coverage of the contract. 

 
Model withdrawal form 

 
(complete and return this form only if you wish to withdraw from the 
contract) 
 
– To Porsche Connect Support - c/o Porsche Hong Kong Ltd. 

(Rooms 1413-16, 14F, Sun Hung Kai Centre, 30 Harbour 
Road Wan Chai, Hong Kong), e-mail address: 
connect@cn.porsche.com: 

– I/We (*) hereby give notice that I/We (*) withdraw from 
my/our (*) contract of sale of the following goods (*)/for the 
provision of the following service (*), 

– Ordered on(*)/received on (*), 
– Name of consumer(s), 
– Address of the consumer(s), 
– Signature of the consumer(s) (only if this form is notified on 

paper), 
– Date 
__________ 
(*) Delete as appropriate 
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Porsche Hong Kong Ltd. 

 

Terms of Use 
for the Porsche Connect Service “Breakdown Call”  

 
 

 

These Terms of Use govern the use of the Porsche Connect Service 
“Breakdown Call”. These Terms of Use apply in addition to the Terms 
and Conditions for the My Porsche Portal, the Porsche Connect Store 
and the Porsche Connect Services as well as Porsche Products (T&C). 
Insofar a provision of the T&C conflicts with these Terms of Use, these 
Terms of Use shall prevail. 
 
These Terms of Use are issued by Porsche Hong Kong Ltd. (“Porsche”, 
“we”, “us” and “our”). 

 
“Breakdown Call” 
 
After the "Breakdown Call" service (hereinafter Service) has been 
triggered, the Service establishes a voice and data connection to the 
Porsche Support instance assigned to the vehicle and transmits your 
vehicle location and all relevant vehicle information to the Porsche 
Support instance. You can use this vehicle information to personally 
talk to employees at the Porsche Support instance.  
The Service is available in certain countries and depends on network 
availability. The current geographic availability of the Service can be 
found in the Porsche Connect Store at  https://connect-
store.porsche.com/hk/en/. The connectivity necessary for the 
provision of the Service is established using an integrated SIM-card. 
The connectivity is an integrated element of the Service and is not 
charged separately. 
 
Breakdown Call is available for the following vehicle model: 
- Taycan 

 
Term: 10 years 
 
Inclusive term: In case of the purchase of a new Connect-able vehicle 
including the option “Connect Plus”, the Service can be booked free 
of charge for a term of 10 years. 
 
1. Detailed Description of Service 

 
1.1 You can trigger the Service either from the Porsche 

Communication Management of a Connect-able vehicle  or via 
the My Porsche App. Once triggered, a voice and data 
connection from the vehicle will automatically be established to 
the Porsche Support instance in the country selected by you in 
My Porsche. The data forwarded from the vehicle to the  
Porsche Support instance may include information such as the 
vehicle model, production year and optional equipment, vehicle 
position, occurrence of an accident, number of people in the 
car, tank level, tire pressure and remaining fuel range 
(hereinafter Vehicle Data). The Porsche Support instance 
and/or a dialogue in the My Porsche App and/or in the vehicle 
infotainment system might ask you for your consent for calling 
up the vehicle identification number and/or other car data, 
 

1.2 During the voice connection, the Porsche Support instance 
employee will ask you questions to further assess your 
breakdown situation. Depending on the particular breakdown 
situation, the Porsche Support instance can offer you various 
help options as follows: 

 
1.) Porsche Support instance employees can give 

advice on how to proceed (such as "Please add oil 
at the nearest petrol station"); and/or 

 
2.) The Porsche Support instance can analyse the 

received car data in more detail and try to identify 
the problem. The findings gathered can be passed 
on to the respective Porsche Centre, which enables 
them to prepare for the vehicle’s visit to the 
workshop or to initiate further measures. If a 
problem can be solved via remote repair, the 
Porsche Support instance can carry this out. The 
prerequisite for this is the fulfilment of various 
problem-dependent preconditions such as: engine 
switched off, vehicle is stationary, engine 
immobiliser is active, windows are closed, no active 
charging process. If necessary, further Vehicle Data 
required for this purpose are read out. In addition, 
it is possible that the Breakdown and/or Emergency 
Call functionality will not exist or be limited during 
the problem solving via remote repair. Before 
starting to troubleshoot the problem via re-mote 
repair, the Porsche Support instance will inform you 
of any such preconditions and/or usage restrictions, 
which you must then confirm. This is only a 
troubleshooting attempt, so additional steps may 
be necessary; and/or 

 
3.) Porsche Support instance employees can request 

external support, such as: breakdown assistance or 
towing the non-functional vehicle. Your call will not 
be forwarded to other service providers. If your 
vehicle needs to be repaired, the Porsche Support 
instance can forward the Vehicle Data to a Porsche 
Center, subject to your prior consent. 

 
1.3 Any services provided by the Porsche Support instance after the 

breakdown call require a separate contract, which could result 
in additional costs. You can find more information about the 
Porsche Support instance and in particular about the service 
components covered by contacting your Porsche Centre or by 
inquiring with your support ser-vice provider "AXA Assistance 
Deutschland GmbH/Inter Partner Assistance SA". The Porsche 
Support instance can determine the Porsche Support instance 
status of your vehicle. 

 
1.4 If you have access to or use third-party products or services, the 

contractual terms applicable to these products or services 
apply. Porsche is not responsible for any access to or use of 
these products or services. 

 
1.5 Please note that the triggering of the Service on your mobile 

device via the My Porsche App may, depending on the terms of 
the mobile phone contract, which you have concluded with a 
telecommunications provider as a third party, result in 
additional costs. 
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2. Restrictions of Use and System Limitations 

 
2.1 The Service is provided via a telematics unit installed in the 

vehicle, which receives GPS satellite signals and communicates 
with the Porsche Support instance via wireless communication 
systems and communication networks. Due to the nature of the 
technologies that are used for the functions of the Service and 
are contained in the telematics unit, the functions of the Service 
(or parts of the Service) may from time to time not be available 
and/or be negatively affected through physical circumstances, 
including, but not limited to, the removal or manipulation of the 
telematics unit or its antenna, electromagnetism, the vehicle 
being in a garage, in an underpass or in another location where 
the GPS or wireless communication networks are not available, 
atmospheric conditions and other negative causes beyond our 
control (e.g. failure of the GPS or the communication networks). 
In particular, the operation of the telematics unit and, thus, the 
provision of the functions of the Service in accordance with 
these Terms of Use depends on whether the GPS networks and 
the wireless and fixed communication networks, with which the 
telematics unit is operated, are operational. Therefore, not all 
functions of the Service are available at all times and 
everywhere, and it cannot be guaranteed that all functions of 
the Service can be used anytime and anywhere. 

 
2.2 The Service does not include vehicle insurance or any other 

insurance. Please note that you may be legally required to take 
out insurance; furthermore, it is your responsibility to procure 
further insurance protection, insofar as you consider it 
reasonable. The fees paid for the Service are unrelated to the 
value of the vehicle or any property in the vehicle, or to the cost 
of injury or damage that you or others may suffer. 

 
2.3 In the event of a troubleshooting via remote repair (see number 

2.) of section 1.2 of these Terms of Use), the Porsche Support 
instance employee will carry out a verification of the identity of 
the caller in advance. 

 
3. Data protection 
 
3.1 To understand the way in which we collect, use and disclose 

your personal data in connection with the Service, please also 
see the Data Protection Notice – Breakdown Call Services. 

 
3.2 Further information concerning our collection, use and 

disclosure of your personal data, including the purposes for 
which we collect personal data, the third parties to whom we 
generally disclose personal data (including any overseas 
recipients), the main consequences for you if we do not collect 
your personal data, and how you may access and seek the 
correction of your personal data or make a privacy complaint, 
can be found in our Privacy Policy. 

 
3.3 If you have any questions about our privacy practices, you may 

contact us at connect@cn.porsche.com or using the details in 
our Privacy Policy. 

 
3.4 As further outlined in this document, Porsche and various third 

parties may be able to track and monitor the vehicle’s location 
using the SIM and/or GPS functionality. 

 
3.5 Unless otherwise stated, this tracking will start immediately and 

will be continuous and ongoing. 
 
3.6 You consent to this tracking and warrant and must ensure that 

all drivers or users of the vehicle are aware of this location 
tracking and consent to it also (where required by applicable 
law).  

 
3.7 We may use, disclose and process this location data (which may 

include personal data) for the purposes outlined in this 
document and our Privacy Policy. 

 
4. Updates: During the service package availability period, which 

coincides with the term of the service package contract, we will 
provide you with updates to at least the extent required by law, 
unless otherwise agreed with you in accordance with the legal 
requirements. 
 

5. Right of withdrawal for consumers 
 

If you are a consumer you have a right of withdrawal for a period 
of 14 days after the conclusion of the contract. A consumer is an 
individual acting for purposes which are wholly or mainly 
outside that individual's trade, business, craft or profession.  
Information about the right of withdrawal, and instructions on 
how to exercise that right are set out below: 
 

Instructions on withdrawal 
 
Right of withdrawal 
You have the right to withdraw from this contract within 14 days 
without giving any reason. The withdrawal period will expire 
after 14 days from the day of the conclusion of the contract. To 
exercise the right of withdrawal, you must inform us (Porsche 
Connect Support - c/o Porsche Hong Kong Ltd. (Rooms 1413-16, 
14F, Sun Hung Kai Centre, 30 Harbour Road Wan Chai, Hong 
Kong), e-mail address: connect@cn.porsche.com) of your 
decision to withdraw from this contract by an unequivocal 
statement (e.g. a letter sent by post, a telephone call or e-mail). 
You may use the attached model withdrawal form, but it is not 
obligatory. To meet the withdrawal deadline, it is sufficient for 
you to send your communication concerning your exercise of 
the right of withdrawal before the withdrawal period has 
expired. 
 
Effects of withdrawal 
 
If you withdraw from this contract, we shall reimburse to you all 
payments received from you, including the costs of delivery 
(with the exception of the supplementary costs resulting from 
your choice of a type of delivery other than the least expensive 
type of standard delivery offered by us), without undue delay 
and in any event not later than 14 days from the day on which 
we are informed about your decision to withdraw from this 
contract. We will carry out such reimbursement using the same 
means of payment as you used for the initial transaction, unless 
you have expressly agreed otherwise; in any event, you will not 
incur any fees as a result of such reimbursement. If you 
requested to begin the performance of services during the 
withdrawal period, you shall pay us an amount which is in 
proportion to what has been provided until you have 
communicated us your withdrawal from this contract, in 
comparison with the full coverage of the contract. 
 
Model withdrawal form 
 
(complete and return this form only if you wish to withdraw 
from the contract) 
 
– To Contact Porsche Connect Support - c/o Porsche Hong 

Kong Ltd. (Rooms 1413-16, 14F, Sun Hung Kai Centre, 30 
Harbour Road Wan Chai, Hong Kong), e-mail address: 
connect@cn.porsche.com): 

– I/We (*) hereby give notice that I/We (*) withdraw from 
my/our (*) contract of sale of the following goods (*)/for 
the provision of the following service (*), 

– Ordered on(*)/received on (*), 
– Name of consumer(s), 
– Address of the consumer(s), 
– Signature of the consumer(s) (only if this form is notified 

on paper), 
– Date__________ 
(*) Delete as appropriate 

 

 

mailto:connect@cn.porsche.com
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Porsche Hong Kong Ltd. 
 

Terms of Use 
for the Porsche Connect Service "Porsche Connect Care" 

(hereafter referred to as ToU Porsche Connect Care) 
 

 

Porsche Hong Kong Ltd., Rooms 1413-16, 14/F, Sun Hung Kai Centre, 
30 Harbour Road, Wan Chai, Hong Kong, (hereafter referred to as 
Porsche HK or We) operates under www.porsche.com/pap/_hong-
kong_/ (1) the My Porsche Portal and (2) various online marketplace 
functionalities (hereafter referred to as Marketplace) for the (i) sale 
of Porsche vehicles, parts, equipment and other vehicle-related and 
vehicle independent products and (ii) provision of vehicle-related and 
vehicle independent services. On the Marketplace, Porsche HK also 
operates the Porsche Connect Store. For the use of the Marketplace 
including the Porsche Connect Store, the Terms and Conditions for 
the use of My Porsche Portal and Porsche's Online Marketplace Func-
tionalities (incl. the Porsche Connect Store) as well as the sale of Por-
sche Connect Services and Porsche HK Products (hereafter referred 
to as T&C) apply. The current version of the T&C can be accessed, 
downloaded and printed at any time at https://connect-store.por-

sche.com/hk/en/t/termsandconditions. 

 
In the Porsche Connect Store, the user may also book "Porsche Con-
nect Care". These ToU Porsche Connect Care govern the use of Por-
sche Connect Care and apply to the order, use and/or renewal of Por-
sche Connect Care. These ToU Porsche Connect Care apply in addition 
to the T&C. Insofar as a provision of the T&C conflicts with these ToU 
Porsche Connect Care, the ToU Porsche Connect Care prevail. 
 
Any terms defined in the T&C shall have the same meaning in these 
ToU Porsche Connect Care. This shall in particular apply to the follow-
ing terms: 
- Customer: defined in section 1.3 of the T&C; 
- Primary and Secondary User: defined in section 3.2 of the T&C; 
- Porsche Connect Store and Porsche Connect Services: defined 

in section 3.1.1 of the T&C. 
 
"Porsche Connect Care" 
 
Porsche Connect Care (hereafter referred to as Service Package) is 
available for the following vehicle models: 
- Taycan 
- [Cayenne (from model year 2022) 
- 911 (from model year 2022) 
- Panamera (from model year 2022)] 
 
Taycan vehicles of the model year 2020, however, require a free soft-
ware update from an authorised Porsche workshop in order to book 
the Service Package "Porsche Connect Care" (however, individual ser-
vices of the Service Package may not be available despite this soft-
ware update). You can recognise Taycan vehicles of the model year 
2020 by the letter L at the 10th position of the vehicle identification 
number (VIN). For further information on the software update, 
please contact your Porsche Center. 
 
The Service Package is only available in certain countries and depends 
on the network availability. You can find the current geographical 
availability of the Service Package in the Porsche Connect Store at 

https://connect-store.porsche.com/hk/en/. You will also find the re-

spective geographical availability of the various functions of the Ser-
vice Package in the following provisions of these ToU Porsche Con-
nect Care. 
 
Term: 10 years 
 
Free Service Package: The Service Package can be booked free of 
charge for new Connect-able vehicles, including new Connect-able 
vehicles that have already been purchased. 
 
Connectivity: The connectivity that is required to provide the Service 
Package is established by an embedded SIM card. The connectivity is 
an integral part of the Service Package and is not charged separately. 
 
Porsche Connect Care includes various functions (hereinafter re-
ferred to as Services), which are described below: 
 
1. Breakdown Call 
 
Breakdown Call is available for the following vehicle model: 
- Taycan 
 
After the "Breakdown Call" service has been triggered, the service es-
tablishes a voice and data connection to the Porsche Support in-
stance assigned to the vehicle and transmits your vehicle location and 
all relevant vehicle in-formation to the Porsche Support instance. You 
can use this vehicle information to personally talk to employees at 
the Porsche Support instance. . 
 
The service "Breakdown Call" is independent of the Emergency Call 
(Private eCall). In emergencies, the Emergency Call (Private eCall) 
must be used in your vehicle to contact the responsible emergency 
call center or an emergency call is triggered automatically via the 
Emergency Call (Private eCall). 
 
1.1 Detailed description of the service 
 
1.1.1 You can trigger the service either via the Porsche Commu-

nication Management of a Connect-able vehicle (herein-
after referred to as PCM) or via the My Porsche App. The 
Service can therefore be triggered by every Primary and 
Secondary User, as well as by anyone who has access to 
the vehicle interior. After the service has been triggered, 
a voice and data connection is automatically established 
from the vehicle to the assigned Porsche Support in-
stance.  The data sent by the vehicle to the Porsche Sup-
port instance can include information such as the vehicle 
identification number (VIN), vehicle model, year of pro-
duction and optional equipment, vehicle location, occur-
rence of an accident, fuel level, tyre pressure, remaining 
range with the available fuel, vehicle status and error mes-
sages (hereinafter referred to as Vehicle Data). The Por-
sche Support instance and/or a dialogue in the My Por-
sche App and/or in the vehicle infotainment system might 
ask you for your consent for calling up the vehicle identi-
fication number and/or other Vehicle Data. 

https://connect-store.porsche.com/hk/en/t/termsandconditions
https://connect-store.porsche.com/hk/en/t/termsandconditions
https://connect-store.porsche.com/hk/en/
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1.1.2 During the voice connection, the Porsche Support in-

stance employee will ask you questions to further assess 
your breakdown situation. Depending on the particular 
breakdown situation, the Porsche Support instance can 
offer you various help options as follows: 
 
1.) Porsche Support instance employees can give ad-

vice on how to proceed (such as "Please add oil at 
the nearest petrol station"); and/or 

 
2.) The Porsche Support instance can analyse the re-

ceived car data in more detail and try to identify the 
problem. The findings gathered can be passed on to 
the respective Porsche Centre, which enables them 
to prepare for the vehicle's visit to the workshop or 
to initiate further measures. If a problem can be 
solved via remote repair, the Porsche Support in-
stance can carry this out. The prerequisite for this is 
the fulfilment of various problem-dependent pre-
conditions such as: engine switched off, vehicle is 
stationary, engine immobiliser is active, windows 
are closed, no active charging process. If necessary, 
further Vehicle Data required for this purpose are 
read out. In addition, it is possible that the Break-
down and/or Emergency Call functionality will not 
exist or be limited during the problem solving via 
remote repair. Before starting to troubleshoot the 
problem via re-mote repair, the Porsche Support in-
stance will inform you of any such preconditions 
and/or usage restrictions, which you must then 
confirm. This is only a troubleshooting at-tempt, so 
additional steps may be necessary; and/or 

 
3.) Porsche Support instance employees can request 

external support, such as: breakdown assistance or 
towing the non-functional vehicle. Your call will not 
be forwarded to other service providers. If your ve-
hicle needs to be repaired, the Porsche Support in-
stance can forward the Vehicle Data to a Porsche 
Center, subject to your prior consent. 

 
1.1.3 Any services provided by the Porsche Support instance af-

ter the breakdown call require a separate contract, which 
could result in additional costs. You can find more infor-
mation about the Porsche Support instance and in partic-
ular about the service components covered by contacting 
your Porsche Centre or by inquiring with your support ser-
vice provider "AXA Assistance Deutschland GmbH/Inter 
Partner Assistance SA". The Porsche Support instance can 
determine the Porsche Support instance status of your ve-
hicle. 

 
1.1.4 If you have access to or use third-party products or ser-

vices, the contractual terms applicable to these products 
or services apply. Porsche HK is not responsible for any ac-
cess to or use of these products or services. 
 

1.1.5 Please note that the triggering of the Service on your mo-
bile device via the My Porsche App may, depending on the 
terms of the mobile phone contract, which you have con-
cluded with a telecommunications provider as a third 
party, result in additional costs. 

 
1.2 Restrictions on use and system restrictions 
 
1.2.1 The Service is provided via a telematics unit installed in 

the vehicle, which receives GPS satellite signals and com-
municates with the Porsche Support instance via wireless 
communication systems and communication networks. 
Due to the nature of the technologies that are used for the 
functions of the Service and are contained in the telemat-
ics unit, the functions of the Service (or parts of the Ser-
vice) may from time to time not be available and/or be 

negatively affected through physical circumstances, in-
cluding, but not limited to, the removal or manipulation 
of the telematics unit or its antenna, electromagnetism, 
the vehicle being in a garage, in an underpass or in an-
other location where the GPS or wireless communication 
networks are not available, atmospheric conditions and 
other negative causes beyond our control (e.g. failure of 
the GPS or the communication networks). In particular, 
the operation of the telematics unit and, thus, the provi-
sion of the functions of the Service in accordance with 
these ToU Porsche Connect Care depends on whether the 
GPS networks and the wireless and fixed communication 
networks, with which the telematics unit is operated, are 
operational. Therefore, not all functions of the Service are 
available at all times and everywhere, and it cannot be 
guaranteed that all functions of the Service can be used 
anytime and anywhere. 

 
1.2.2 The Service does not include vehicle insurance or any 

other insurance. Please note that you may be legally re-
quired to take out insurance; furthermore, it is your re-
sponsibility to procure further insurance protection, inso-
far as you consider it reasonable. The fees paid for the Ser-
vice are unrelated to the value of the vehicle or any prop-
erty in the vehicle, or to the cost of injury or damage that 
you or others may suffer. 
 

1.2.3 In the event of a troubleshooting via remote repair (see 
number 2.) of section 1.1.2 of these ToU Porsche Connect 
Care), the Porsche Support instance employee will carry 
out a verification of the identity of the caller in advance. 
 

 
2. Smart Service 
 
Smart Service is available for the following vehicle model: 
- Taycan 
 
The service "Smart Service" informs you in your PCM and in the My 
Porsche portal  through messages and status displays about individ-
ual maintenance and repair needs for selected vehicle components. 
It is a prediction, especially in terms of the chassis, drive train and 
batteries, and is based on ongoing evaluations of your vehicle data. 
We endeavour (i) to make the prediction more precise over time, par-
ticularly by optimising the prediction models and/or the composition 
of the vehicle data used and/or (ii) to expand the scope of the mainte-
nance and repair needs covered and/or (iii) to expand this scope to 
other vehicle components. The corresponding vehicle data is auto-
matically transmitted to Porsche's systems and your Porsche Centre 
can retrieve this data if required. Your Porsche Center can contact 
you proactively based on this Vehicle Data via the channel you have 
selected. 
 
2.1 Restrictions on use and system restrictions 
 

The functionality of the Service exists only in relation to origi-

nal Porsche vehicle components. 

2.2 Contractual territory 
 

Porsche HK provides you with the Service in accordance with 
these ToU Porsche Connect Care in Hong Kong.  

 
3. Good to know – Driver's Manual 
 
Good to know – Driver’s Manual is available for the following vehicle 
model: 
- Taycan 
 
Good to know - Driver's Manual provides you with a digital version of 
the driver's manual for your vehicle in PCM. In addition to the printed 
Driver's Manual included with the vehicle, the service offers addi-
tional functions described in section 3.1. 
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3.1 Detailed description of the service 
 
3.1.1.  The service provides you with Driver's Manual content in 

text and visual form (i.e. images, interactive graphics, ani-
mations) in PCM. 

3.1.2.  Any future changes to the contents of the Driver's Manual 
can be downloaded and updated. 

3.1.3.  The service also provides proactive references to the Driv-
er's Manual based on the vehicle's warning and infor-
mation messages. This provides you with more detailed 
information on the error messages. 

3.1.4.  The service also permits device-independent and synchro-
nous use of the digital Driver's Manual. This means that 
pages bookmarked and selected as favourites in the vehi-
cle, as well as those most recently visited, are also dis-
played on the digital output channels of Porsche AG, de-
pending on country (assuming online availability of the ve-
hicle, as well as login to the output channels). 

3.1.5 In addition, "Good to know – Driver's Manual" can also be 
called up via the Voice Pilot. 

 
3.2 Restrictions on use and system restrictions 
 
The Driver's Manual content described in 3.1.1 is also available offline 
in PCM and the My Porsche App (download required). All other func-
tions require a data connection. The display of Driver's Manual con-
tent in the form of additional animations is part of the Good to know 
– Driver's Manual Plus service, which is part of the Porsche Connect 
service package that can be booked separately. 
 
4. Online Software Update 
 
Online Software Update is available for the following vehicle model: 
- Taycan 
 
The Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required. Updates 
are downloaded in the background and can then be installed by you 
at any time, for example, when parking the vehicle overnight. 

 
4.1. Detailed description of service 
 
Regularly performing the updates means that the vehicle always has 
the latest software version. The updates are carried out in a similar 
manner to the update processes that you already know from other 
media/devices. If an update is available for your vehicle, it will be 
downloaded in the background. Once successfully downloaded, the 
update will be available for you to install in your vehicle's PCM. To 
start the installation, you must carry out the steps listed in the PCM 
(e.g. park the vehicle, switch on the handbrake, etc.). The vehicle can-
not be used while the update is being carried out. You will receive a 
message in the PCM once the update has been successfully installed. 
You can deactivate and reactivate the Online Software Update ser-
vice in the My Porsche portal at any time. 
 
4.2. Restrictions on use and system restrictions 
 
The functions described in 4.1 can be accessed in the PCM at any 
time, provided that your vehicle has connectivity, i.e. a reliable mo-
bile phone connection. It is not possible to install an Online Software 
Update if your vehicle is in private mode. Additional requirements 
(e.g. parking the vehicle safely or not connecting the vehicle to a 
charging station) are update-specific and will be displayed in the PCM 
before each installation. 
 
5. Updates 
 
During the service package availability period, which coincides with 
the term of the service package contract, we will provide you with 
updates to at least the extent required by law, unless otherwise 
agreed with you in accordance with the legal requirements. 

 
6. Use of data 
 

In connection with the booking of the Service Package, certain data - 
potentially also personal data - may be collected in order to perform 
the respective Service. Depending on the Service, it may, for example, 
be necessary for the provision of such Service to collect and process 
data of components (e.g. 12 V battery, wiper blades) and to analyse 
such data.  
 
Porsche HK may use such data - potentially in an anonymised form - 
for (i) the purpose of managing and improving quality, safety and se-
curity of the Service Package and/or Porsche HK Products (including 
Porsche vehicles), and (ii) for other commercial purposes. The use of 
certain data for the purpose of managing and improving quality, 
safety and security of the Service Package and/or Porsche HK Prod-
ucts (including Porsche vehicles) can be activated and deactivated us-
ing appropriate functionalities in the Porsche vehicle and/or My Por-
sche Portal. 
 
For the above purposes, such data may also be transferred to other 
Porsche entities and other third parties that are engaged by Porsche 
HK or other Porsche entities in this context and - to the extent such 
data is anonymised - to other third parties.  
 
The use of such data will be in compliance with applicable data pro-
tection law. Where required by law, Porsche HK will obtain the rele-
vant consents. Further information can be found in the data protec-
tion and privacy information at https://connect-store2.por-

sche.com/hk/en/t/privacy. 

 
7. Right of Withdrawal for Consumers 
 
If the Customer is a consumer, he/she has a right of withdrawal for a 
period of 14 days in case of the conclusion of the contract. Consumer 
means every natural person who enters into a legal transaction for 
purposes that predominantly are outside his/her trade, business or 
profession. Hereafter, the term "contract" means the purchase of the 
Service Package "Porsche Connect Care". In the following, the Cus-
tomer is instructed on his/her right of withdrawal: 
 

Instructions on withdrawal 
 
Right of withdrawal 
You have the right to withdraw from this contract within 14 days 
without giving any reason.  
The withdrawal period will expire after 14 days from the day on 
which the Service Package is made available to you for use (ac-
tivation day). To exercise the right of withdrawal, you must in-
form us (Contact Porsche - c/o Porsche Hong Kong Ltd. - Rooms 
1413-16, 14/F, Sun Hung Kai Centre, 30 Harbour Road, Wan 
Chai, Hong Kong, e-mail address: connect@cn.porsche.com) of 
your decision to withdraw from this contract by an unequivocal 
statement (e.g. a letter sent by post or email). You may use the 
attached model withdrawal form, but it is not obligatory. 
To meet the withdrawal deadline, it is sufficient for you to send 
your communication concerning your exercise of the right of 
withdrawal before the withdrawal period has expired. 
 
Effects of withdrawal 
If you withdraw from this contract, we shall reimburse to you all 
payments received from you, including the costs of delivery 
(with the exception of the supplementary costs resulting from 
your choice of a type of delivery other than the least expensive 
type of standard delivery offered by us), without undue delay 
and in any event not later than 14 days from the day on which 
we are informed about your decision to withdraw from this con-
tract. We will carry out such reimbursement using the same 
means of payment as you used for the initial transaction, unless 
you have expressly agreed otherwise; in any event, you will not 
incur any fees as a result of such reimbursement. If you re-
quested to begin the performance of the services during the 
withdrawal period, you shall pay us an amount which is in pro-
portion to what has been provided until you have communi-
cated us your withdrawal from this contract, in comparison with 
the full coverage of the contract. 
 

https://connect-store2.porsche.com/hk/en/t/privacy
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Model withdrawal form 
 
(Complete and return this form only if you wish to withdraw 
from the contract) 
 
– To Contact Porsche - c/o Porsche Hong Kong Ltd. - Rooms 

1413-16, 14/F, Sun Hung Kai Centre, 30 Harbour Road, Wan 
Chai, Hong Kong, e-mail address: connect@cn.porsche.com 

– I/We (*) hereby give notice that I/we (*) withdraw from 
my/our (*) contract of sale of the following goods (*)/for 
the provision of the following service (*) 

– Ordered on(*)/received on (*) 
– Name of the consumer(s) 
– Address of the consumer(s) 
– Signature of the consumer(s) (only if this form is notified on 

paper) 
– Date 
__________ 
(*) Delete as appropriate 

mailto:connect@cn.porsche.com
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Porsche Hong Kong Ltd. 

 

Terms of Use 
for the Porsche Connect Services "Porsche Connect" 

(hereafter referred to as ToU Porsche Connect) 
 

 

Porsche Hong Kong Ltd., Rooms 1413-16, 14/F, Sun Hung Kai Centre, 
30 Harbour Road, Wan Chai, Hong Kong, (hereafter referred to as 
Porsche HK, PHK or We) operates under www.porsche.com (1) the 
My Porsche Portal and (2) various online marketplace functionalities 
(hereafter referred to as Marketplace) for the (i) sale of Porsche 
vehicles, parts, equipment and other vehicle-related and vehicle-
independent products and (ii) provision of vehicle-related and 
vehicle-independent services. On the Marketplace, PHK also operates 
the Porsche Connect Store. For the use of the Marketplace including 
the Porsche Connect Store, the Terms and Conditions for the use of 
My Porsche Portal and Porsche's Online Marketplace Functionalities 
(incl. the Porsche Connect Store) as well as the sale of Porsche 
Connect Services and Porsche HK Products (hereafter referred to as 
T&C) apply. The current version of the T&C can be accessed, 
downloaded and printed at any time at https://connect-
store.porsche.com/hk/en/t/termsandconditions. 
 
In the Porsche Connect Store, the user may also book "Porsche 
Connect" (hereafter Service Package). These ToU Porsche Connect 
govern the use of Porsche Connect and apply to the order, use and/or 
renewal of Porsche Connect. These ToU Porsche Connect apply in 
addition to the T&C. Insofar as a provision of the T&C conflicts with 
these ToU Porsche Connect, the ToU Porsche Connect prevail. 
 
Any terms defined in the T&C shall have the same meaning in these 
ToU Porsche Connect. This shall in particular apply to the following 
terms: 
- Customer: defined in section 1.3 of the T&C; 
- Porsche Connect Store and Porsche Connect Services: defined 

in section 3.1.1 of the T&C;  
- PHK Customer: defined in section 3.1.2 of the T&C. 
 
“Porsche Connect” 

 
Porsche Connect is exclusively available for the following vehicle 
models: 
- Taycan 
- Cayenne (from model year 2022) 
- 911 (from model year 2022) 
- Panamera (from model year 2022) 
 
Note on Taycan: 
The services offered vary depending on the model year and 
software update. For vehicles of the model year 2020 (you can 
identify the model year from the tenth digit of the vehicle 
identification number (VIN) with the letter L), the "Lock & Unlock" 
service and the "Horn & Indicator" services are not available. For 
the vehicles model year 2020 a software update in the workshop is 
required to use in particular the service Apple Podcasts® (feature of 
Media Streaming service). Please contact your dealer for further 
information. Model year 2022 vehicles also require a software 
update in the workshop, in particular to enable use of the Spotify 
service (media streaming service function). Contact your dealer for 
further information. 
 

Porsche Connect includes – depending on the geographic availability 
– the services described in the following. The current geographic 
availability can be found in the Porsche Connect Store at 
https://connect-store.porsche.com/hk/en/ 
 
Term: from 1 month 

 
Free-of-charge inclusive period: When buying a new Connect-able 
vehicle, Porsche Connect may be booked free-of-charge for 36 
months. 

 
Further requirements for the use of all services included in the 
Service Package: The Porsche Communication Management of a 
Connect-able vehicle (hereafter referred to as PCM) must have 
connectivity. If the connectivity is provided via the embedded SIM 
card of the PCM, the use of such connectivity for this Service Package 
is included in the price of the Service Package. If the connectivity is 
not provided via the embedded SIM card of the PCM (e.g. because 
connectivity via the embedded SIM card of the PCM is not available 
in all countries), connectivity may be established using a mobile 
phone with an appropriate mobile data plan. This requires a separate 
contract with a mobile service provider. Depending on the contract 
concluded with the mobile phone provider, this may result in 
additional costs, including roaming costs when the service is used 
abroad. If you connect the PCM via your mobile phone, please ensure 
that this is permitted according to your mobile plan. The availability 
and speed of the services included in the Service Package depends on 
the availability and speed of the data connection provided by your 
mobile service provider. 

 
The following applies to models with Porsche Connect: 
 
1. Finder 

 
1.1 Description: With the service "Finder" you can search for 

points of interest (e.g. charging stations, petrol stations, 
restaurants, hotels, and parking spaces) via a system-defined 
online search engine in a pre-defined database. The search 
results may provide additional information such as telephone 
numbers, opening hours, fuel prices, parking fees, or ratings by 
other users. Points of interest may also be searched, stored, 
managed and forwarded to the PCM in My Porsche and in the 
My Porsche App. 

 
1.2 Finder (except Panoramic View) is available for the following 

vehicle model: 
– Taycan 

 
 
2. Navigation Plus 
 
2.1 Description: With the service "Navigation Plus", the route 

calculation of the PCM in the vehicle is supplemented by online 
services.  

 

https://connect-store.porsche.com/hk/en/t/termsandconditions
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The PCM's navigation system uses current GPS and traffic data 
to optimise the route to the entered destination to the minute. 
In the map view, the roads are marked in colour according to 
the traffic situation. The maps of the PCM navigation system are 
updated online.  
 
The PCM navigation system can display the map in satellite 
view. By caching the loaded map data of the current vehicle 
environment, the satellite view will be maintained even if the 
connectivity is interrupted temporarily.  
 

2.2 Navigation Plus (except 3D Buildings, Lane based navigation, 
My Destinations and Personal Routes) is available for the 
following vehicle model: 
– Taycan 

 
3. Radio Plus 

 
3.1 Description: With the service "Radio Plus", you can access the 

online channels of radio stations. When Radio Plus is activated 
and the reception of the radio sources FM or Digital Audio 
Broadcasting (DAB) is temporarily impaired, the PCM 
automatically switches to the corresponding online channel of 
that station (if available). The service also displays metadata 
available via the PCM about the songs and stations you are 
playing.  

 
3.2 Restrictions of use: The online and hybrid radio functionalities 

are available in selected countries only. The data connection 
for this service requires (a) a data package (available 
separately from the cooperation partner in selected countries) 
or (b) a connection via the mobile phone connected to the 
PCM (tethering), with a corresponding mobile data tariff. 

 
3.3 Radio Plus is available for the following vehicle model: 

– Taycan 
 
4. News 
 
4.1 Description: The service allows to call up the latest news by 

subscribing to RSS feeds directly in the PCM. With the Voice 
Pilot you can have the articles read to you. Via keyword search, 
the subscribed channels may be browsed for information on 
preferred topics or keywords. 

 
4.2 Requirements: For a personalized use the customer can 

subscribe to feeds under his or her Porsche ID. In this case, 
these feeds, are available in the vehicle only.   

 
4.3 News is available for the following vehicle model: 

– Taycan 
 

5. Weather 
 

5.1 Description: The service "Weather" displays the current 
weather situation and the forecast for the following hours and 
days for the current position, the activated destination as well 
as any stored favourites. The forecast comprises for example 
temperature, number of hours of sunshine, probability of rain, 
wind speed and air quality. Reading aloud via Voice Pilot is 
possible, too. 

 
5.2 Restrictions of use: The air quality is displayed in China only.  
 
5.3 Weather is available for the following vehicle model: 

– Taycan 
 

 
6. Car Control 
 
6.1 Services: You have the option to check the status of your 

vehicle remotely on the smartphone. The service comprises 
the display of the outer casing status (e.g. status of the doors), 
the display of service intervals or the mileage. 
 

6.2 Car Control is available for the following vehicle model: 
– Taycan 

 
 
7. Trip Control 

 
7.1 Services: You have the option to check the trip data of your 

vehicle remotely. This includes: driving time, route, average 
speed and average consumption for all types of journey (short, 
recurring, long). 

 
7.2 Restrictions of use: Accessible information is updated only 

after the ignition status has changed. 
 
7.3 Trip Control is available for the following vehicle model: 

– Taycan 
 
 

8. Lock & Unlock (available for the Taycan only from model year 
2021)  
 

8.1 Services: You have the option to remotely lock and unlock the 
doors and the trunk of your vehicle. You receive a confirmation 
message or a push notification after the process. 

 
8.2 Restrictions of use: This service is only available if the vehicle 

is stationary, the driver's door is closed, the ignition is switched 
off and the key is not inserted into the ignition lock. Further 
restrictions may apply according to country-specific 
regulations.  
 
Note: Using the unlock function in your absence from the 
vehicle increases the risk of vehicle theft or theft of items 
placed in the vehicle. To prevent unauthorised use, a four-digit 
security code must be entered to use the unlock function. You 
will determine the security code when you register and set up 
Porsche Connect for the first time. The security code can be 
changed subsequently in the My Porsche Portal. 

 
 

9. E-Control (only available for electric and hybrid vehicles) 
 
9.1 Services: You can remotely check the status of your vehicle and 

start or stop the charging process as follows. You can check the 
connection status, the remaining charging time and the 
current electric range. The electric range is indicated by a circle 
on the map. You also have the option of optimising the 
charging process of the high-voltage battery of your vehicle for 
a certain departure time. You can set departure timers and 
receive a confirmation message or push notification when 
events occur (for example, charging interrupted) and when an 
activated E-Timer has expired. 

 
9.2 Use restrictions: The range indicated by the circle on the map 

is only an estimated value. The values on the map do not 
reflect the actual route distances. Therefore, in reality, 
locations could be beyond the electric range even if they 
appear within the electric range circle. This service is available 
exclusively for electric and hybrid vehicles. 

 
9.3 E-Control is available for the following vehicle model: 

– Taycan 
 
10. Climate (only available for electric and hybrid vehicles) 
 
10.1 Services: You can remotely check the status of the heating 

and/or air conditioning system and activate or deactivate them 
as follows. Once the heating and/or air conditioning has been 
successfully activated or deactivated, you will receive a 
confirmation message or a push notification. You also have the 
option to remotely set the Climate Timer for remote heating 
and/or air conditioning. Once it is set, you will receive a 
confirmation message or a push notification on your mobile 
device when an activated Climate Timer has expired. 
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10.2 Use restrictions: This service is available exclusively for electric 
and hybrid vehicles. 
 

10.3 Climate is available for the following vehicle model: 
– Taycan 

 
 
 
 
11. Calendar 
 
11.1 Description: The service Calendar allows third-party calendars 

available online to be directly linked to the PCM. Additionally, 
calendars approved for the My Porsche App on the 
smartphone may be connected to the PCM via the My Porsche 
App. The service offers a daily view. . Furthermore, addresses 
contained in calendar entries can be identified and used 
directly as navigation destination. Direct dial-in to conference 
calls is also possible, whereas the dial-in can only take place via 
your mobile phone connected to the PCM via Bluetooth. 

 
11.2 Restrictions of use: The direct dial-in to conference calls (i.e. 

dial-in without entering a PIN or other conference ID) is only 
possible for supported meeting invitation formats and via 
Bluetooth with the PCM-connected mobile phone. 

 
11.3 Requirements The My Porsche App must be downloaded on 

the PHK Customer's smartphone to be connected with the 
vehicle. The service can only access the smartphone calendar 
if access to the calendar is authorised explicitly for the My 
Porsche App in the settings of the operating system.  

 
11.4 Calendar is available for the following vehicle model: 

– Taycan 
 

12. Media Streaming 
 

12.1 Description: The music streaming (Apple Music®)  and 
podcasts (Apple Podcasts®) and Spotify services  offer direct 
and personalized access to the customer’s linked media library 
and features of the respective third-party music streaming 
provider and podcast provider, provided they are supported in 
the vehicle. After the initial setup, the PHK customer no longer 
needs their smartphone and can use the service with their 
Porsche ID in all supported vehicles. The services can also be 
used in guest mode if third-party provider accounts are linked. 
Exclusive features such as direct storage of radio titles in the 
customer-specific media library or navigation via Voice Pilot 
are available with selected providers. 

 
12.2 Restrictions of use: These services may only be used in 

countries where the service is also offered by the third-party 
provider. An exception applies to the countries of Andorra and 
Bosnia-Herzegovina, where the services cannot be used. In 
guest mode, the service of a third-party provider may only be 
used locally in the respective vehicle, but not in any other 
vehicle.  

 
12.3 Requirements: In order to use the contents of the service 

Music Streaming, the PHK Customer must have an account as 
well as an active subscription of the Service Package. 
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the 
service are included in the Service Package. In order to be able 
to use the service in a personalized manner, the PHK Customer 
must link his/her third-party account to the Porsche account 
once.  

 
12.4 Media Streaming (except Apple Podcasts – Video) is available 

for the following vehicle model: 
– Taycan 

 
 
 
Right to cancel for consumers 

 
If the PHK Customer is a consumer, he/she has a right to cancel for a 
period of 14 days in case of the conclusion of the contract. A 
consumer means a natural person who enters into a legal transaction 
for purposes that predominantly are outside the person’s trade, 
business or profession. Hereafter, the term "contract" means the 
purchase of Porsche Connect. In the following, the PHK Customer is 
instructed on its right of cancel: 
 

Instructions for cancellation 
 
Right to cancel 
You have the right to cancel from this contract within 14 days without 
giving any reason. 
The cancellation period will expire after 14 days from the day on 
which Porsche Connect is made available to you for use (activation 
day).  
To exercise the right to cancel, you must inform us (Contact Porsche 
- c/o Porsche Hong Kong Ltd. - Rooms 1413-16, 14/F, Sun Hung Kai 
Centre, 30 Harbour Road, Wan Chai, Hong Kong, e-mail address: 
connect@cn.porsche.com)  of your decision to cancel this contract by 
an unequivocal statement (e.g. a letter sent by post or email). You 
may use the attached model cancellation form, but it is not 
obligatory.  
To meet the cancellation deadline, it is sufficient for you to send your 
communication concerning your exercise of the right to cancel before 
the cancellation period has expired. 
 
 
Effects of cancellation 
If you cancel this contract, we shall reimburse to you all payments 
received from you, including the costs of delivery (with the exception 
of the supplementary costs resulting from your choice of a type of 
delivery other than the least expensive type of standard delivery 
offered by us), without undue delay and in any event not later than 
14 days from the day on which we are informed about your decision 
to cancel this contract. We will carry out such reimbursement using 
the same means of payment as you used for the initial transaction, 
unless you have expressly agreed otherwise; in any event, you will 
not incur any fees as a result of such reimbursement. If you requested 
to begin the performance of services during the cancellation period, 
you shall pay us an amount which is in proportion to what has been 
provided until you have communicated us your decision to cancel this 
contract, in comparison with the full coverage of the contract. 

 

Model cancellation form 
 
(Complete and return this form only if you wish to cancel the 
contract) 
 
– To Contact Porsche - c/o Porsche Hong Kong Ltd. - Rooms 1413-

16, 14/F, Sun Hung Kai Centre, 30 Harbour Road, Wan Chai, 
Hong Kong, e-mail address: connect@cn.porsche.com) 

– I/We (*) hereby give notice that I/We (*) cancel my/our (*) 
contract of sale of the following goods (*)/for the provision of 
the following service (*), 

– Ordered on(*)/received on (*), 
– Name of the consumer(s), 
– Address of the consumer(s), 
– Signature of the consumer(s) (only if this form is notified on 

paper), 
– Date 
__________ 
(*) Delete as appropriate 

 

mailto:connect@cn.porsche.com
mailto:connect@cn.porsche.com
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Porsche Hong Kong Ltd. 

 

Terms of Use 

for the Porsche Connect services “Porsche Connect” 

(hereinafter referred to as ToU Porsche Connect ) 

 

 

Porsche Hong Kong Ltd., Rooms 1413-16, 14/F, Sun Hung Kai 
Centre, 30 Harbour Road, Wan Chai, Hong Kong (hereinafter 
Porsche HK, PHK or We) operates, at www.porsche.com, (1) the 
My Porsche portal and (2) various online marketplace function-
alities (hereinafter Marketplace) for (i) the sale of Porsche vehi-
cles, parts, accessories and other vehicle-related and vehicle-in-
dependent products and (ii) the provision of vehicle-related and 
vehicle-independent services. PHK also operates the Porsche 
Connect Store on the Marketplace. For the use of the Market-
place, including the Porsche Connect Stores, the General Terms 
and Conditions (hereinafter GTC) for the use of the My Porsche 
portal and the Porsche Online Marketplace functionalities (in-
cluding the Porsche Connect Store), as well as for the sale of 
Porsche Connect services and Porsche HK products apply. The 
current version of the GTC can be accessed, downloaded and 
printed out at any time at https://connect-store2.por-
sche.com/hk/en/t/termsandconditions. 

The user can also book “Porsche Connect” (hereinafter Service 
Package) in the Porsche Connect Store. These ToU Porsche Con-
nect govern the use of Porsche Connect and apply to the order-
ing, use and/or extension of Porsche Connect. The ToU Porsche 
Connect apply in addition to the GTC. Insofar as any provision of 
the GTC is in conflict with these ToU Porsche Connect, the ToU 
Porsche Connect shall prevail. 

Terms defined in the GTC have the same meaning with regard 
to these Porsche Connect ToU. This applies in particular to the 
following terms: 

- Customer: defined in point 1.3 of the GTC; 
- Porsche Connect Store and Porsche Connect services: de-

fined in point 3.1.1 of the GTC;  
- PHK Customer: defined in point 3.1.2 of the GTC; 

“Porsche Connect” 

These ToU Porsche Connect apply to the following vehicle mod-
els: 

- Macan (from model year 2024) 

Depending on geographic availability, Porsche Connect includes 
the services described below. The current geographical availa-
bility can be found in the Porsche Connect Store at https://con-
nect-store.porsche.com/hk/en/. 

Duration: from 1 month 

Free inclusive period: Porsche Connect can be booked free of 
charge for 10 years when purchasing a new vehicle with Con-
nect capabilities. 

Your vehicle remains Porsche Connect-enabled for 10 years, 
which means that the Porsche Connect services can be used in 
your vehicle. The required connectivity for the use of 3rd party 
apps and the Wi-Fi hotspot will be provided to you free of 
charge (by our contractual partner) for 4 years from the vehicle 
handover. More details can be found at https://connect-

store.porsche.com/hk/en. PHK is continuously developing its 
services and functionalities. It is therefore possible under cer-
tain circumstances that not all software functions or new fea-
tures that Porsche introduces for newer or different models will 
be usable or functional in your vehicle. 

Another precondition for using all the services included in the 
Service Package: The Porsche Communication Management 
(hereinafter PCM) in a Connect-enabled vehicle must have con-
nectivity. Connectivity is provided via the PCM's integrated SIM 
card. The use of connectivity for this Service Package (with the 
exception of the “App Centre”, “Online/Hybrid Radio” services 
and Internet access via WiFi hotspot) is included in the price of 
the Service Package. For the services “App Centre”, “Online/Hy-
brid Radio” and Internet access via WiFi hotspot, (a) a data pack-
age or (b) a connection via a mobile phone (tethering) with a 
corresponding mobile data tariff is also required. A separate 
contract must be concluded with a mobile service provider for 
this purpose. This may incur additional costs, including roaming 
charges for using the service abroad, depending on the contract 
concluded with the mobile service provider. If you connect the 
PCM via your mobile phone, please make sure that this is per-
mitted by your mobile data plan. The availability and speed of 
the services included in the Service Package are subject to the 
availability and speed of the data connection provided by your 
mobile service provider. In some countries, you can book a free 
Data Pass 5GB for 4 years with our respective cooperation part-
ner. 

1 Finder 

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for points 
of interest (e.g. charging stations, petrol stations, restaurants, 
hotels, and parking spaces). The search results sometimes con-
tain additional data, such as telephone numbers, opening times, 
fuel prices, parking fees or reviews by other users. Points of in-
terest can also be searched for, saved, managed and transmit-
ted to the PCM in My Porsche and in the My Porsche app. 

2 Voice Pilot 

2.1 Description:  

With the "Voice Pilot" service, various functions of the PCM and 
other services can be operated using voice input. Additional 
functionalities, such as media searches, points of interest or 
weather information, are made possible by means of online 
speech recognition. 

2.2 Use restrictions:  

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results. 

https://connect-store.porsche.com/hk/en/
https://connect-store.porsche.com/hk/en/
https://connect-store.porsche.com/hk/en
https://connect-store.porsche.com/hk/en
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Due to external influences, such as background noise, for exam-
ple, the speech recognition may not always produce the desired 
results.  

3 Navigation Plus 

Description: With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.  

The PCM navigation system uses current GPS data and traffic 
data to optimise the route to the specified destination down to 
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM navigation 
system are updated online.  

The PCM navigation system can display the map in satellite 
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the con-
nection is temporarily interrupted.  

4 Charging Planner  

4.1 Description:  

The “Charging Planner” service improves the route of the PCM 
navigation system to achieve the shortest possible total travel 
time (journey time and charging stops), based on the selected 
destination, the remaining range, the driving profile, available 
real-time traffic data, as well as available charging stations and 
their charging capacity. Necessary charging stops are automati-
cally planned into the itinerary. 

4.2 Use restrictions:  

The service does not always have precise information. As a re-
sult, information regarding charging station availability may be 
inaccurate. 

5 Radio Plus 

5.1 Description:  

The “Radio Plus” service can be used to access online channels 
provided by radio stations. If Radio Plus is active and the recep-
tion of the radio sources FM or Digital Audio Broadcasting (DAB) 
is currently disrupted, the PCM automatically switches to the re-
spective online channel from the station (if available). The ser-
vice also displays metadata available via the PCM about the 
songs and stations you are playing. 

5.2 Use restrictions:  

The online and hybrid radio functions are only available in select 
countries. The data connection for this service requires (a) a 
data package (available separately from the cooperation part-
ner in selected countries) or (b) a connection via the mobile 
phone connected to the PCM (tethering), with a corresponding 
mobile data tariff. 

6 Car Control 

6.1 Description:  

It is possible to check the status of your vehicle remotely on your 
smartphone. The service includes display of information regard-
ing the outer shell status (e.g. status of the doors), service inter-
vals or the current mileage. 

6.2 Use restrictions:  

The screen for additional PHEV information (e.g. electric range) 
is available solely for such vehicles. 

7 Trip Control 

7.1 Description:  

It is possible to check the driving data of your vehicle remotely 
on your smartphone. This includes: travel time, distance, aver-
age speed and average consumption for all trip types (short, re-
petitive, long). 

7.2 Use restrictions:  

Retrievable information is only updated when the ignition sta-
tus changes. 

8 Lock & Unlock  

8.1 Description:  

It is possible to open the doors and luggage compartment of 
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification. 

8.2 Use restrictions:  

This service is only available when the vehicle is stationary, the 
driver's door is closed, the ignition is switched off and the key is 
not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations. 

8.3 Note:  

Using the unlock function when you are not present in the vehi-
cle increases the risk of vehicle theft or theft of items in the ve-
hicle. To prevent unauthorised use, execution of the open func-
tion therefore requires the entry of a four-digit security code. 
You specify the security code when you register and set up Por-
sche Connect for the first time. This security code can be 
changed at a later point in the My Porsche portal. 

 

9 E-Control  

9.1 Description:  

You can check the status of your vehicle remotely as well as start 
or stop the charging process as follows. You can check the con-
nection status, the remaining charging time, and the current 
electric range. The electric range is indicated by a circle on the 
map. You also have the option of optimising the charging pro-
cess of the high-voltage battery of your vehicle for a certain de-
parture time. You can set departure timers and receive a confir-
mation message or push notification when events occur (for ex-
ample, charging interrupted) and when an activated E-Timer has 
expired. 

9.2 Use restrictions:  

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual 
route distances. Therefore, in reality, locations could be beyond 
the electric range even if they appear within the electric range 
circle. This service is available exclusively for electric and hybrid 
vehicles. 

10 Climate  

10.1 Description:  

You can check the status of the heating/air-conditioning system 
remotely, and activate or deactivate them as follows. Once the 
heating and/or air-conditioning has been successfully activated 
or deactivated, you will receive a confirmation message or a 
push notification. You can also set the Climate Timer for remote-
controlled heating and/or air-conditioning remotely. Once you 
have configured this setting, you will receive a confirmation 
message or a push notification on your mobile device as soon as 
an activated Climate Timer has expired. 

10.2 Use restrictions:  

This service is available for electric and hybrid vehicles. The ser-
vice is available for vehicles with a combustion engine equipped 
with a pre-heater. The service is only available when the vehicle 
is stationary, but the ignition may be switched on. For further 
information on using the pre-heater, please refer to the driver's 
manual for the vehicle. Further restrictions may apply as a result 
of country-specific regulations. 
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11 Breakdown Call 

After the "Breakdown Call" service has been triggered, the ser-
vice establishes a voice and data connection to the Porsche Sup-
port instance assigned to the vehicle and transmits your vehicle 
location and all relevant vehicle information to the Porsche Sup-
port instance. You can use this vehicle information to personally 
talk to employees at the Porsche Support instance.. 

11.1 Description:  

11.1.1  

You can trigger the service either via the Porsche Communica-
tion Management of a vehicle with Connect capabilities (here-
inafter PCM) or via the Porsche Connect app. Activation can 
therefore be carried out by any main- or secondary user, as well 
as by anyone who has access to the vehicle interior. After the 
service has been triggered, a voice and data connection is auto-
matically established from the vehicle to the assigned Porsche 
Support instance. The data sent from the vehicle to the Porsche 
Support instance can contain information such as the vehicle 
identification number (Vehicle ID), vehicle model, year of pro-
duction and special equipment, vehicle location, occurrence of 
an accident, fuel level, tyre pressure, remaining range with the 
available fuel, vehicle status and error messages (hereinafter car 
data). The Porsche Support instance and/or a dialogue in the My 
Porsche App and/or in the vehicle infotainment system might 
ask you for your consent for calling up the vehicle identification 
number and/or other car data. 

11.1.2  

During the voice connection, the Porsche Support instance will 
ask you questions to further assess your breakdown situation. 
Depending on the particular breakdown situation, the Porsche 
Support instance can offer you various assistance options as fol-
lows: 

11.1.2.1  

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”); and/or 

11.1.2.2  

The Porsche Support instance can analyse the received car data 
in more detail and try to identify the problem. The findings gath-
ered can be passed on to the respective Porsche Centre, which 
enables them to prepare for the vehicle's visit to the workshop 
or to initiate further measures. If a problem can be solved via 
remote repair, the Porsche Support instance can carry this out. 
The prerequisite for this is the fulfilment of various problem-de-
pendent preconditions such as: engine switched off, vehicle is 
stationary, engine immobiliser is active, windows are closed, no 
active charging process. If necessary, further car data required 
for this purpose are read out. In addition, it is possible that the 
breakdown and/or emergency call functionality will not exist or 
be limited during the problem solving via remote repair. Before 
starting to troubleshoot the problem via remote repair, the Por-
sche Support instance will inform you of any such preconditions 
and/or usage restrictions, which you must then confirm. This is 
only a troubleshooting attempt, so additional steps may be nec-
essary; and/or 

11.1.2.3  

The Porsche Support instance can request external support, e.g. 
breakdown assistance or towing of the non-functional vehicle. 
Your call will not be forwarded to other service providers. If your 
vehicle needs to be repaired, the Porsche Support instance can, 
subject to your prior consent, forward the car data to a Porsche 
Centre. 

11.1.3  

Any services provided by the Porsche Support instance after the 
breakdown call require a separate contract, which could result 
in additional costs. You can find more information about the 
Porsche Support instance and in particular about the service 
components covered by contacting your Porsche Centre or by 

inquiring with your support service provider " Inter Partner As-
sistance Hong Kong". The Porsche Support instance can deter-
mine the Porsche Support instance status of your vehicle.  

11.1.4  

If you access or use third-party products or services, the terms 
and conditions of those products or services apply. PHK is not 
responsible for access to or use of these products or services. 

11.1.5  

Please note that triggering the service via the My Porsche app 
on your mobile device may incur additional costs, depending on 
the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider. 

11.2 Use restrictions: 

11.2.1  

The service is provided via a telematics unit installed in the ve-
hicle, which receives GPS satellite signals and communicates 
with the Porsche Support instance via wireless communication 
systems and communication networks. Due to the nature of the 
technologies used for the functions of the service and contained 
in the telematics unit, the functions of the service (or parts of 
the service) may from time to time not be available in all parts 
of the contract territory of these ToU Porsche Connect and/or 
may be negatively affected by physical conditions, including but 
not limited to removal or tampering with the telematics unit or 
its antenna, electromagnetism, the vehicle being in a garage, 
underpass or any other location where the GPS or wireless com-
munication networks are not available, atmospheric conditions 
and other causes of interference that are beyond our control 
(e.g. failure of GPS or communication networks). In particular, 
the operation of the telematics unit and thus the provision of 
the functions of the service in accordance with these ToU Por-
sche Connect depends on the GPS networks and the wireless 
and fixed communication networks used by the telematics unit 
being operational. Therefore, not all functions of the service are 
available anytime and anywhere, and there is no guarantee that 
all functions of the service will be operational anytime and any-
where. 

11.2.2  

The service does not include vehicle insurance or any other in-
surance. Please note that you may be required by law to have 
insurance; furthermore, it is your responsibility to arrange for 
such other insurance cover as you deem reasonable. The fees 
paid for the service are unrelated to the value of the vehicle or 
any property in the vehicle, or the cost of any injury or damage 
suffered by you or others.  

11.2.3  

In the event that a problem is to be solved by remote repair as 
per point 18.1.2.2 of these ToU Porsche Connect, the customer 
must give consent to the Porsche Support instance in advance.  

12 Good to know – Driver's Manual 

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Commu-
nication Management (PCM). In addition to the printed Driver's 
Manual included with the vehicle, the service offers additional 
functions described in paragraph 20.1. 

12.1 Description:  

12.1.1  

The service provides you with Driver's Manual content in text 
and visual form (i.e. images, interactive graphics, animations) in 
PCM. 

12.1.2  

Any future changes to the contents of the Driver's Manual can 
be downloaded and updated. 
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12.1.3  

The service also provides proactive references to the Driver's 
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on the 
error messages. 

12.1.4  

The service also permits device-independent and synchronous 
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as 
those most recently visited, are also displayed on the digital out-
put channels of Porsche AG, depending on the country (assum-
ing online availability of the vehicle, as well as login to the out-
put channels). 

12.1.5  

In addition, "Good to know – Driver's Manual" can also be called 
up via the Voice Pilot. 

12.2 Use restrictions: 

The Driver's Manual content described in 20.1.1 is also available 
offline in PCM and the My Porsche App (download required). All 
other functions require a data connection.  

13 Online Software Update  

Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required. Up-
dates are downloaded in the background and can then be in-
stalled by you at any time, for example, when parking the vehi-
cle overnight. 

13.1 Description:  

Regularly performing updates means that the vehicle always has 
the latest software version. The updates are carried out in a sim-
ilar manner to the update processes that you already know from 
other media/devices. If an update is available for your vehicle, 
it will be downloaded in the background. Once successfully 
downloaded, the update will be available for you to install in 
your vehicle's PCM. To start the installation, you must carry out 
the steps listed in the PCM (e.g. park the vehicle, switch on the 
handbrake, etc.). The vehicle cannot be used while the update 
is being carried out. You will receive a message in the PCM once 
the update has been successfully installed. You can deactivate 
and reactivate the Online Software Update service in the My 
Porsche portal at any time. 

13.2 Use restrictions:  

The functions described in 21.1 can be accessed in the PCM at 
any time, provided that your vehicle has connectivity, i.e. a reli-
able mobile phone connection. It is not possible to install an 
Online Software Update if your vehicle is in private mode. Addi-
tional requirements (e.g. parking the vehicle safely or not con-
necting the vehicle to a charging station) are update-specific 
and will be displayed in the PCM before each installation. 

14 Updates 

During the Service Package availability period, which coincides 
with the term of the Service Package contract, we will provide 
you with updates to at least the extent required by law, unless 
otherwise agreed with you in accordance with the legal require-
ments. 

15 Data usage 

In connection with booking the Service Package, certain data, 
which possibly includes personal data, can be collected in order 
to fulfil the respective service. Depending on the service, it may 
be necessary, for example, to collect, store and analyse data 
about components (e.g. 12 V battery, wiper blades) in order to 
provide the service. 

Porsche HK may use this data – possibly in anonymised form – 
for (i) the management and improvement of the quality and 
safety of the Service Package and/or PHK products (including 
Porsche vehicles) and (ii) other commercial purposes. The use 

of certain data for management purposes and for improving the 
quality and safety of the Service Package and/or the PHK prod-
ucts (including Porsche vehicles) can be activated and deac-
tivated using the corresponding functionalities in the Porsche 
vehicle and/or in the My Porsche portal.  

For the aforementioned purposes, this data can also be passed 
on to other Porsche companies and other third parties commis-
sioned by Porsche HK or other Porsche companies in this con-
text and – if this data is anonymised – disclosed to third parties.  

The use of data as described takes place in accordance with the 
applicable data protection regulations. To the extent required 
by law, Porsche HK will obtain the appropriate consent. Further 
information can be found in the data privacy policy at 
https://connect-store2.porsche.com/hk/en/t/privacy. 

16 Right to cancel for consumers 

If a customer is a consumer, the customer has a 14-day right of 
cancellation when a contract is concluded. A consumer is an in-
dividual acting for purposes which are wholly or mainly outside 
that individual's trade, business, craft or profession. In the fol-
lowing, the term "contract" means the purchase of Porsche Con-
nect. The customer is informed of their right of cancellation be-
low: 

 

Cancellation policy 
 
Right of cancellation 
You have the right to cancel this contract within 14 days without spec-
ifying a reason. 
The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).  
To exercise your right of cancellation, you are required to inform us 
of this (Contact Porsche - c/o Porsche HK -  Rooms 1413-16, 14/F, Sun 
Hung Kai Centre, 30 Harbour Road, Wan Chai, Hong Kong, e-mail ad-
dress: connect@cn.porsche.com) by submitting a clear statement 
(e.g. a letter sent by post or email) detailing your decision to cancel 
this contract. You can use the enclosed sample cancellation letter for 
this, but it is not obligatory.  
In order to cancel within the cancellation period, it is sufficient for 
your notice to cancel to have been sent before the period expires. 
 
Effects of cancellation 
If you cancel this contract, we shall reimburse all payments received 
from you, including the costs of delivery (with the exception of the 
additional costs resulting from your choice of a type of delivery other 
than the least expensive type of standard delivery offered by us), im-
mediately and no later than 14 days from the day on which we re-
ceive your letter concerning your decision to cancel this contract. We 
will reimburse all payments using the same method of payment you 
used for the original transaction, unless we have expressly agreed 
otherwise with you; in any event, you will not incur any charges as a 
result of this reimbursement. If you have requested that the services 
should begin during the cancellation period, you must pay us an ap-
propriate amount to cover the share of services already provided up 
to the time at which you inform us of your intention to exercise your 
right of cancellation for this contract, as compared with the total 
scope of services included in the contract. 

 

Sample cancellation form 
 
(If you wish to cancel the contract, please complete and return this 
form.) 
 
– To Contact Porsche - c/o Porsche HK -  Rooms 1413-16, 14/F, 

Sun Hung Kai Centre, 30 Harbour Road, Wan Chai, Hong Kong, 
e-mail address: connect@cn.porsche.com: 

– I/we(*) hereby cancel the contract concluded by me/us(*) for 
the purchase of the following goods(*)/the provision of the fol-
lowing service(*) 

– Ordered on(*)/received on(*) 
– Name of the consumer(s) 
– Address of the consumer(s) 

mailto:connect@cn.porsche.com
mailto:connect@cn.porsche.com
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– Signature of the consumer(s) (required for paper notifications 
only) 

– Date 
__________ 
(*) Strike out if not applicable. 

 




