PORSCHE SALES & MARKETPLACE GmbH

Ycnosus ncnonb3oBaHns
cnyx6bl Porsche Connect «HaBurauMoHHbIM 1 MHPOPMALMOHHO -pa3BrekaTenbHbIA NakeT»
(nanee umenyemble YW)

Hactoswme ycnosua  MCMOMb30BaHWA  perfnameHTUpYIoT
npumeHeHue cnyx6bl Porsche Connect «HaBuraunorHsm un
MHJOPMaLMOHHO-pa3BneKaTenbHbin nakeT». Kpome ToOrO,
HacTosLLMe yCnoBUS NCNONb30BaHUSA MPUMEHNMBI K YCNoBUAM
1 MONoXeHusM ucrons3osaHusa marasmHa Porsche Connect
Store u cnyx6 Porsche Connect, a Takke npoaykros Porsche
(Yul). Ecnu kakoe-nu6o 13 nonoxeHuin Yull npotueopewmr
HacToAWwMM  YCnoBMSAM  WUCMOMb3OBaHMSA, TO  Ycnosus
ncrnonbL3oBaHWa obnagatoT NPUOPUTETHON CUIION.

«HaBuUraumoHHbI 1 UH(OPMaLIMOHHO-pa3BneKaTeNnbHbIN
nakeT»

«HaBuraymoHHeim 1M MHGOPMaLMOHHO-pa3BreKkaTenbHbIN
nakeT» BKIMOYaeT — B 3aBUCMMOCTU OT 060pya0BaHMs Baluero
aBTOMOOMNA M reorpadmyeckor 4ocTynHoctu — 18 unu meHee
cnyx0, onuMcaHHbIX HuxXe. Tekywylw reorpaduyeckto
OOCTYMHOCTb MOXHO NpoBepuTb B MarasvHe Porsche Connect
Store no cceinke https://connect-store.porsche.com/cy/ru/.

Cpok geuctBus: 1 rog

Mepuon 6GecnnaTHoro nomnb3oBaHuA: B cnyyae nokynku
HOBOTO aBTOMOOUIIA C BO3MOXHOCTbIO MOAKTHYEH WS BMECTE C
onuunenn «Connect Plus» unn nokynku asTomobuns mogemm
718, HauHas ¢ mas 2018 ropa, BkIYas oMU
«HaBuraumoHHas cucrtema, Bkn. Porsche Connect», MOXHO
6ecnnaTtHo 3akasaTb  onuuio «HaBuraunoHHbIn 7]
MHOPMaLMOHHO-pa3BreKaTenbHbIA MakeT» CPOKOM Ha 2 roga.

HononHutenbHoe Tpe6oBaHWe K WMCMNONbL30OBaHMIO BCEX
KOMMOHEHTOB cnyx6bl: cuctema Porsche Communication
Management aBTomobunsa ¢ dyHkumen Connect (ganee
nmeHyemasi PCM) gomkHa 6biTb noakntoyeHa k ceTn VIHTepHeT.
Ecnun coeanHeHne c NHTepHeTOM yCTaHOBMNEHO C MOMOLLbIO
SIM-kapTbl, BcTpoeHHon B PCM, wucnonb3oBaHue Takoro
coeanHeHus ¢ MHTepHeToM Ans aToro naketa cnyx6 (3a
ncknoyeHnem cnyxobl «Radio Plusy) Bknto4eHO B CTOMMOCTb
naketa cnyx6. Ecnu coeguHeHne ¢ BHTepHETOM yCTaHORBMEHO
6e3 nomouwm SlIM-kapTbl, BcTpoeHHon B PCM (Hanpumep,
noToMy 4TO aBTOMOOGUNbL He ob6opyaoBaH BCTpPOeHHoW SIM-
KapTon nubo MNoToMy 4TO coeguHeHue ¢ VIHTepHeToM C
nomoLLbto BcTpoeHHow B PCM SIM-kapTbl LOCTYMHO HE BO BCEX
cTpaHax), HeobXxoAMMO 3aKkNioYUTb OTAENbHbIA JO0roBop C
npoBangepom ycnyr MobunbHOM cBA3W Ha TapwudHbIA nnaH
NHTepHeT-g4aHHbIX, YTO MOXeT noenevb 3a cobon
AOMONHNUTENbHbIE pacxodpl, BKIOYas pacxoabl HA POYMUHT rpv
MCnonb30BaHUM cryx6bl 3a pybexxom. Bel MoxxeTe ycTaHOBATL
SIM-kapTy C COOTBETCTBYHOLLUMM TapudHbIM NnaHom MHTepHeT-
OaHHbIX B ycTpoWcTBo anst yteHust SIM-kapt 8 PCM nun6o
yCTaHOBUTb COEAMHEHMEe C MOOUMNbHLIM TenedoHOM C
COOTBETCTBYIOLWMM TapudHbIM NNaHoM WHTepHeT-AaHHbX.
Ecnn Bbl nogkntovyaete PCM  k cBoemy MobunbHomy
TenedoHy, ybeamTecs, 4To 3TO paspelleHo Bawumm TapudHbm
nnaHom MIHTepHeT-AaHHbIX. [JOCTYNHOCTL M CKOPOCTb Nake THbIX
cnyx6 3aBMCAT OT JOCTYMHOCTM U CKOPOCTU COEAUHEHUS C
WNHTepHeTOM.

Ons mopgenewn ¢ Porsche Connect, 3a ucknro4yeHne M HOBOro
Cayenne (2018 m. r.) n HoBoro Macan (2018 m. r.) 1 HoBoro

911 (2019 m.1.) (Gonee nopgpoGHO 06 3TON MOAENU CM.
HUXKe), NPMMEeHUMO criegyrollee:

1.  WH. o pop. cutyaumm B pex. peanbHOro Bpe MeHu

Cnyx6bl: HaBuraumoHHas cuctema PCM wucnonb3yer
akTyanbHble AaHHble GPS 1 gaHHble 06 MHTEHCUBHOCTU
[OPOXKHOTO ABWXXEHWUS, YTODOblI COCTaBUTb ONTMMarbHbIA
MapLpyT 3a4aHHoW uenmn no MMHyTam. VIHTEHCUBHOCTb
[OPOXHOTO ABWXEHWS AOMONTHUTENBHO NOACBEYMBaETCs
pasHbIMU LiBeTaMu Ha oTobpa)kaeMol KapTe: 3ereHbii
yKka3blBaeT Ha CBOGOAHbIE [OOPOrn, XenTbii — Ha
3aTpyAHEHHOEe [BMXEHWEe, KpacHbili — Ha Hanuwe
npo6ok Ha gopore.

2. OHnauH o6bHoOBReHue KapTbl

Cnyx6bl: KapTbl HaBUraumoHHomn cuctemsl PCM moxHO
0bHOBUTL Yepe3 NHTepHeT. PCM BbiBegeT Ha 3KpaH
[OCTyrNHble 06HOBMNEHUS.

3. CnyTHuUKOBbIe KapTbl

Cnyx6bl: HaBuraumoHHass cuctema PCM moxet
oTobpa3nTb KapTy B BuMAE CO CMyTHMKA. 3a cyer
Oychepusaumnmn 3arpy>KeHHbIX OaHHbIX KapTbl TEKyLmX
OKpEeCTHOCTe aBTOMOBM A KapTa CoO CNYTHMWKOBbLIM BUOOM
COXpaHsieTCsl laxe B Cry4ae BPEMEHHOro NpepbIBaHus
coeavHeHns ¢ WHTepHeTom. ABTOMOGMNSM [0
2019 mogenbHOro roga Heobxoanmo oGHoBNeHME Ans
ucnonb3oBaHus aTon  cnyx6bl.  [Ona  nonyveHus
[OMOMHUTENbBHOW MHGOPMaLMK CBXUTECh € Bawwum
ocuymaneHbiM gunepom Porsche.

4. OHnanH nouck

Cnyx6bl: nakeTHas crnyx6a « OHnanH Nouck» no3BonseT
HaWnTW agpeca nnu ocobble Lenv npu nomowm NHTepHeT-
NMOMCKOBMKA, HACTPOEHHOTO B COOTBETCTBUM C CUCTEMOW.
Kpome Toro, pesynbratbl moucka MOFyT BKIOYaTb
OOMONHUTENBHYI MHMOPMaUMIo, B TOM YMCre HoMepa
TenedoHOB, Yacbl paboTbl NN peruTUHT Apyrux MHTepHeTt-
none3osaTenen.

5. TapkoBku

Cnyx6bl: nakeTHas cnyx6a «lMapkoBku» WHGOPMUPYET
Bac o Onuxamwmx [OCTYMHBIX  MAPKOBOYHbIX
BO3MOXHOCTSX Ha BCTPOEHHbIX KOMMEPYECKMX NapKoBKax
1 aBTOCTOSIHKaXx (BKNoYas napkoBOYHble COOPbI U Yachkl
paboTbl) cOrnacHo AaHHbIM ONepaTopoB Henoaanexy ot
aBTOMOOMNA NbO Lenu Hasurayum B HaBUraLVIOHHOW
cucteme PCM. HalijeHHyo napkoBKy MOXHO BbiGpaTb B
KavecTBe Lienu Hasurauum Ans HaBUraLMoHHON CUCTEMbI
PCM.

6. LeHbl Ha TonnMBo

Cnyx6bl: nakeTHas cnyxba «LleHbl Ha TomNUBO»
MHopmMupyeT Bac o 3apernctpupoBaHHbIX B CUCTEME
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https://connect-store.porsche.com/cy/ru/
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A3C Hernoganeky oT aBTOMOOMNSA, Ha NyTM K Lemm
HaBurauuu nubo HenocpeaCTBEHHO y Lienun HaBuraLum B
HaBuraynoHHow cucteme PCM B COOTBETCTBUM C TUMOM
TonnMBa aBTOMOBOMNSA, OCHaLLeHHOro dpyHkumen Connect
CnmMcok pes3ynbTaTOB MOXHO OTCOPTMpOBaTb MO
paccTosHUIO UNu Haubonee BbIrOAHON LEHE COrnacHo
AaHHbiv onepaTtopa A3C nnu apyrux nonb3osaTenei. C
NMOMOLUBID (PYHKLUU NMPOU3BONBHOIO TEKCTOBOMO nouca
MOXHO  OCYLECTBMNSATb  LefeHanpasneHHblin  NoUcK
KOHKpeTHOoM Mapku. HangeHHsle A3C MOXHO BblibpaTb B
KayecTBe Lenu HaBurauum Ans HaBUrauMoOHHOW CUCTEMbI
PCM.

3apsgHble KONMOHKKU

Cnyxk06bl: nakeTHas cnyxba «3apsgHble KONMOHK»
MHdpopmupyeT Bac o 3apermcTpmpoBaHHbIX B CUCTEME
3apsAOHbIX KONTOHKaxX HernoZarleky oT aBTOMOOWIIS, Ha MyTn
K Uenu Hasurauuu nubo HenocpeacTBEHHO Yy Lerm
HaBuraumm B HasuraumoHHon cucteme PCM. Cnmcok
pe3ynbTaToB MOXHO OTCOPTUPOBAThL MO PACCTOSHIO U
Haubonee BbIFOAHOW LiEHE COMMAacHO AaHHbIM oneparopa
3apsgHON KOMOHKM unu Apyrux nonb3osatenei. C
NMOMOLLBIO (PYHKLUU NMPOU3BONBHOIO TEKCTOBOMO noucka
MOXHO  OCYLLECTBMATb  LiefleHanpaBeHHbIi  MOUCK
CTaHUMIN KOHKPETHOro MOCTaBLUMKA 3EKTPO3HEPN.
HaligeHHble 3apsigHble KOMOHKM MOXHO BblIOpaTb B
KauyecTBe Lenu HaBurauuu B HaBUraLUOHHOW cucTeme
PCM. [ns oGecneyeHnss HeoGxoaMMOI A4OCTOBEPHOCTU
AaHHbIX B HalleM kaTarnore 3apsiiHblX KOMOHOK W/unm
Ha[eXHOCTU npouecca 3apsgku Ha COOTBETCTBYHOLLEN
3apsOoHOM KONOHKe [fOaHHble O 3apsigke cobupatotcs
aHOHMMHO M UCMOMb3YKTCA AN  COOTBETCTBYHLLMX
MCMpaBneHnin n/unu JONoNHEHUN B KaTanore 3apsgHbX
KOMOHOK.

HoBoctu

CnykObl: HOBOCTHble CnyX0bl, [OCTYNHble 4epe3
WHTepHeT ¢ nomouwpo RSS-kaHanoB, MoryT 6biTb
Bbl3BaHbl B aBToMobune yepe3 PCM wn 3auuTtaHbl C
NMOMOLLIbIO TONTOCOBOWN (PyHKLMMN.

OrpaHquva no MCNONIb30OBaHUIKO: B 3aBMCUMOCTU OT
COOTBETCTBYHOLWMNX HaUUOHAmNbHbIX npeannucaHui aTa
CJ'Iy)K63 MOXeT ObITb OOCTYyNnHaB NOJIHOM nnbo yacTnHoMm
obbeme BO BpemMa BOXAEeHUA Unn OoCTynHa TOJIbKO BO
BpeMA CTOAHKA.

[OnKTOoBKa coobLeHUn

Cnyx6bl: nakeTHas cnyxb6a «[UMKTOBKa COOGLLEHMUNY»
nossonseT co3gaBaTtb  SMS-coobuweHns  nyTem
ronocoBoro Beoga B PCM 1 BocnpousBoanTb BXOAsILLME
CO06LLEHMS C MOMOLLBIO YCTPOCTBA PEYEBOTO BbIBOA B
aBTOMObOUne ¢ dyHkuymen Connect.

OrpaHuyeHuss no wucnonb3oBaHuto:  SIM-kapTa,
BCcTaBneHHass B PCM, wunu mMoGunbHbIn TenedoH,
noaknoyeHHbin k PCM, TpebyeT oTgenbHoro mnnasa
MOGUNBHOTO obcnyxmBaHus, 3akryeHHoro ¢
nposangepom ycnyr MOOGUNBHOW CBS3W, KOTOPbLIA
noagdep’kmBaeT oTnpaBky 1 nonyyeHne SMS-coobLueHwui.

Moropa

Cnyx6bl: nakeTHas cnyxba «[loroga» oToGpaxaer
TeKyLLlylo noroay v NPOrHoO3 Ha creayloLme Yacbl v AHW B
Buae WHgorpacgpukm B PCM. T[lporHo3 Bkitovaer
TemnepaTtypy,  KONM4ecTBO CONMHEYHbIX  YacoB,
BEPOSATHOCTb OCAAKOB, CKOPOCTb BeTpa W MOroaHbe
npeaynpexneHus.

Gracenote Online
Cnyxbbl: nakeTHas cnyxba «Gracenote Online»

oTobpaxaer MHGopMaLuio O necHe, koTopyl Bebl
Bocnpouaeoante B PCM.

Onsa HoBoro Cayenne (2018 m.r.) 1 HoBoro Macan (2018
M. r.) u HoBoro 911 (2019 m. r.) ucnonb3yloTCA crneayolume
nakeTbl CNyx6:

1.

2.1

2.2

4.1
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Finder

Cnyx6bl: nakeTHas cnyx6a «Finder» no3sonseT Haltn
agpeca unuM ocobble uUenu (Hanpumep, 3apsigHbe
KonoHkn, A3C, pecTopaHbl, FOCTUHMLbI U NMAPKOBKN) C
NoMoLblo  VIHTepHeT-NouckoBMKa, HaCTPOEHHOro B
cooTBeTCTBUM C cucTtemoun. Kpome Toro, pesynbrarbl
novcka MOryT BKITHOYaTh OMOMHUT €MbHYI0 MHOopMaLmio,
B TOM Yucre Homepa TenedoHoB, Yackl paboTbl, LieHbl Ha
TOMMMBO, NapKOBOYHble COOPbLI MMAWM PEUTUHT APYUX
MHTepHeT-nonb3oBarenen. Tawke Ha NPUNOXEHWA
Porsche  Connect MoOXHO  wuckaTb, COXpaHSTh,
penakTupoBaTth U OTNpaenaTb ocobble Lenu B PCM.

Voice Pilot

Cnyx6bl: nakeTHas cnyxb6a «Voice Pilot» nossonser
ynpaenatb psaom dyHkumi PCM n gpyrumum nakeTHbIMm
cnyx6amm ¢ NOMOLLbIO FON0COBOr0 yrpasneHus. yHkms
OHNaWwH-pacno3HaBaH1A peumn nos3sonser
BOCMPOM3BOANTbL €CTECTBEHHbIN A3biKk. Kpome Toro, aTa
cnyxba no3sonsieT co3gaBaTb SMS-coobuieHus u
3MEeKTPOHHbIE COOBLLEHMS NyTEM TONOCOBOro BBOAA B
PCM wn Bocnpou3BoanTb BxoAswme cooblleHnsa ¢
NMOMOLLIbIO YCTPONCTBA pe4eBoro BbiBoAa B aBTomMobure ¢
dyHkumen Connect. Kpome TOro, MOXHO ynpaBnsiTb
OHNawH-meauna-cnyxéamu.

OrpaHM4eHUss MO UCMNONb3OBaHUIO:  pe3ynbTarbl
pacrno3HaBaHWsA peuynm COOTBETCTBYKOT 3anpocy O
pacrno3HaBaHUM peyn TOMbKO Afs 4YacTu 3anpoca u
OrpaHuyeHbl CNMCKOM MOAAEPXKMBAEMbIX A3blkOB. [ns
cocTaBneHus u BocrnpoussBeaeHus SMS-coobLleHuin n
3MEKTPOHHBIX CO06LIEeHMI ¢ noMoLblo cnyx6bl «Voice
Pilot» SMS-kapTa, BctaBneHHasiB PCM, nnn Mo6unbHbn
TenedoH, nofknoyeHHbI kK PCM, TpebyeT oTAenbHoro
nnaHa MoOOWMNbHOro O6CNyXMBaHUSA, 3aKTHYEHHOrO C
npoBangepom ycnyr MOOWMBbHOM CBSA3W, KOTOPbM
noagepikmBaeT oTnNpaBky U nonyvyeHmne SMS-coobLeHnin.
Cnyxb6a [ocTynHa TONbKO Ha TenedgoHax,
noAAepKMBatoLLUMX cTaHgapT npodunsa goctyna SIM.

Navigation Plus

Cnyx6bl: nakeTtHas cnyxba «Navigation Plus»
pononHseT 6opTtoBon pacyeT Mmaplpyta PCM pacyetom
MapLipyTa OHNanH.

HasuraunoxHas cuctema PCM ncnonb3yeT akTyanbHble
naHHble GPS 1 gaHHble 06 MHTEHCUBHOCTU JOPOXKHOIO
OBUXEHWS, 4YTOObl COCTaBUTb OMTUMArbHbLIA MapLIpyT
3a[laHHOW Lienun Nno MUHyTaM. VIHTEHCMBHOCTb [OPOXHOMO
OBUXEHUSA OOMNONMHUTENbHO MOACBEYMBAETCHA pPa3HbiMU
uBeTaMu Ha oTobpakaeMon KapTe.

KapTbl HaBuraynoHHon cuctemol PCM MoXHO 06HOBUTL
yepe3 MHTepHeT. PCM BbiBegeT Ha 9kpaH AOCTYMNHbe
obHoBReHus.

HasuraunoxHas cuctema PCM moxeT oTob6pasuTb KapTy
B BMJE CO CryTHUKA. 3a cueT Oychepursaunm 3ampy>KeHHbX
[aHHbIX KAPTbl TEKYLLMX OKPECTHOCTEN aBTOMOOM NS kapTa
CO CMyTHMKOBbIM BWOOM COXpaHSeTCHA JaXe B Ccryyae
BPEMEHHOIO MpepbIBaHUSA COeaNHEHUst ¢ MIHTepHeToM.
HasuraunoxHas cuctema PCM no3BonsieT oTobpaxatb
n3o06paxxeHus ynuy ans BbiIGpaHHOro MecTa Ha3HaveHus,
rae To AOCTYMHO.

Radio Plus

Cnyx6bl: nakeTHas crnyx6a «Radio Plus» nossonut Bam
cnywaTtb AOCTYNHble NOTOKOBble VHTEepHeT-TpaHcnswmm
paguocTtaHumin. Ecnu npu BkntoveHHon cnyxbe «Radio
Plus» Tekywas paguoctaHums FM wnn uudposoro
ayavoBelaHus (DAB) HepgocTynHa, PCM nepekntounTes
Ha COOTBETCTBYHOLLYIO NOTOKOBYIO VIHTEpHET-TpaHCNAMIO
3TON paanoCcTaHmu (MPX HanNU4YMmM Takon TpaHCnsALMm).



OTOT KOMMOHEHT cnyx06bl Tawkke no3sonsietr PCM
oTobpaxaTb MeTagaHHble O TMecHsX, KkoTopble Bel
BOCMpoOu3BoauTe.

4.2 OrpaHM4YeHUA MO MCNONb3OBaHUIO: COEAUHEHVE
nepefayn gaHHbIX ANs 3TOW nakeTHOW cnyx6bl Tpebyer
(@) npnobpeTenus cnyx6bl «lMakeTa gaHHbIX» Porsche
Connect (npuobpeTaeTtca oTAeNbHO B onpeAeneHHbX
cTpaHax), nm6o (6) yctaHoskn SIM-kapTel B PCM, nubo ()
MobunbHoro tenedoHa, nogknoveHHoro k PCM. [ns
BapuaHToB (6) n (B) Heobxoanm oTAENbHbIN JOrOBOp C
TapudHbIM MNaHoM NHTepHeT-AaHHbIX, KOTOPbIA MOXET
nosneyb 3a cobon AoNoNHUTENbHbIE 3aTpaThl, BKNOYAs
pacxofbl Ha POYMWHI MPWU MOMb30BaHMM Cnyx60in 3a
py6exxom (CM. Takke BbILLE).

5. Hoeoctu

CnyxObl: HOBOCTHble Cnyx0bl, [OCTYNHble 4epe3
WMHTepHeT ¢ nomowpkio RSS-kaHanoB, Moryt ObiTb
Bbl3BaHbl B aBTomobune uyepe3 PCM u 3auntaHbl C
MOMOLLBIO FOI0OCOBOM (DYHKLMN.

6. Toropa

Cnyx0bbl: nakeTHas cnyxba «[loroga» oTobpaxaer
TeKyLLyto noroay v NPOrHO3 Ha crneayoLme Yacbl U AHW B
Bnae wuHdorpadgukm B PCM. [porHo3 Bktovaer
TemnepaTtypy,  KONM4ecTBO CONIHEYHbIX  YacoB,
BEPOSATHOCTb OCaAKOB, CKOPOCTb BeTpa W MOroAHbe
npeaynpexaeHus.

7. Risk Radar

Cnyx06bI: nakeTHas cnyxba «Risk Radar» oTobpaxaer
M36paHHbIE MECTHbIE MpaBuna JOPOXHOIO ABUXKEHUS B
dopMe [OPOXHbIX 3HAKOB, Hamnpumep OrpaHu4eHus
ckopocTu, B Buae nHdorpadgpukm 8 PCM.

OH Takke BbIBOAMT Ha 3KpaH MMEHLLYHCS MHOPMaLMo
O NoKamnbHbIX puckax (MpU Hamnuyuun), Hanpumep puce
akBannaHMpoBaHus, B Buae nHdorpadukm 8 PCM.

MpaBo noTpebuTenen Ha OT3bIB

Ecnu Bbl siBnsieTecb notpebutenem cornacHo Pasgeny 13
MpaxpaHckoro koaekca Mepmannn (BGB), oH/oHa nmeeT npaso
Ha 0TKa3 B TeueHue 14 gHen B crnyvae 3aknio4eHUs KOHTpakTa.
MoTpebutens cornacHo Pasgeny 13 MpaxaaHckoro kogekca
lepmannn (BGB) — aT10 kaxpoe duaudeckoe nuuo,
BCTynawluee B OPUAMYECKYIO CAeNky Ans uenen, B CBOEM
GOnbLUMHCTBE, HaxoAslUMXcs 3a npefenamu  erofee
KoMMepLuKn, 6usHeca unu npodgeccun. Huxe MoTpebutens
MOXET 03HAaKOMUTBLCS CO CBOUM MPaBOM Ha OTKas3:

yBegoMneHbl O Bawem peweHun oTkasatbCs OT 3TOrO
KOHTpakTa. Mbl ocywecTBUM Takoe BO3MELLEHWE TeM Xe
crnoco6oM, KoTopbIi Bbl NnpUMeHUNM Ansi coenkv n3HayarssHo,
ecnun Bbl He paguTe yeTkoe cornacve o6 MHOM crnocobe; B
nobomy cnyyae, Bbl He noHeceTe kakue-nnbo pacxodbl B
pesynbTaTe Takoro Bo3melleHus. Ecnm Bbl nonpocute o
Havane npegocTaBneHns yCnyr B TEHEHNE cpoka Ha oTkas, Bbl
3annaTtuTe HaMm CyMMy, paBHYK TOMY, YTO NpeJocTaBneHo Bam
0o Bawero yBegomneHusi Hac 06 0Tka3e OT 3TOro KOHTpakTa, B
CpaBHEHMWU C MOJTHbIM NMOKPbITUEM MO KOHTPaKTy.

O6pasel ¢popmMbl 06 oTKase

(3anonHuTe N NpuwnuTe 3Ty GopMy TOSBbKO B Cryyae, ecrv Bol
XenaeTte 0TKa3aTbCsA OT 3TOTO KOHTPaKTa)

- Komy: Contact Porsche - Porsche Sales & Marketplace GrmbH
— P.O. Box 41 42, 73744 Ostfildern, lepmaHus, email:
smartmobility@cy.porsche.com

- A/MbI(*) HacToswmMM yBepommnio(sem), 4to  A/MbI(*)
OTKa3biBaloCb(emcsi) OT cBoero/Hawero(*) KOHTpakrta o
npogaxe cnegylowmx ToBapoB (*)/o  mpepocTaBneHun
cnepyowen yenyru (*),

- 3aKka3aHHbIX (*) /nonyyeHHoro (*) ,

- UMsA noTpebutens(en).

- agpec notpebutens(en)

- nognuce noTpebutens(en) (Tonbko ecnu 3Ta dopma
nepepaeTcs B 6ymaxxHon chopme)

- pata

(*) HeHyxxHOe ydanumb

MonoxeHuUsi B OTHOLIEHMM OTKa3a

MpaBo Ha oTka3

Bbl MMeeTe npaBo OTka3aTbCsi OT ATOr0 KOHTPaKTa B TeYeHue
14 nHeli 6e3 yka3aHus kakol-nnbo npuunHbl. Cpok Ansi oTkasa
ncTeyeT nocne 14 gHen co OHSA 3aKNYeHus KoHTpakTa. Ona
peanusauuv npasa Ha OTKa3, Bbl AOMKHbI yBEAOMUTL Hac
(Cnyx6a noppepxkn Contact Porsche - Porsche Sales &
Marketplace GmbH — P.O. Box 41 42, 73744 Ostfildern,
FepmaHus, Ten.: 800 927 01, email:
smartmobility@cy.porsche.com o cBoeM peLleHNn 0TKka3aThes
OT 3TOro KOHTPaKTa4YeTKMM 3asBreHnem (Hanpumep, NMCbMOM,
HanpasneHHbIM NMOYTOW NN 3NEKTPOHHOW NoYTOMN). Bl MOXeTE
ncrnone3osaTb 06pasel, hopMbl 0TKa3a, KOTOPLIV NpUaraeTcs,
HO He obs3aTenbHo. [nA Toro, 4tobbl COGMNIOCTN CPOK ANSA
oTkasa, Bam pocratoyHo HanpaBuTb Bawe nmcbmo o
peanu3auuunnpasa Ha 0Tka3 4O UCTEYEHUs CpOKa AN oTKasa.

MocneacTBus oTkasa

Ecnu Bbl 0Tka3blBaeTeCb OT 3TOr0 KOHTPaKTa, Mbl BO3MECTUM
Bam Bce nnaTexu, nony4eHHble oT Bac, Bkntovasi pacxogpl Ha
OOCTaBKy (3a WCKIOYEHWEM [OMOMHUTENbBHbBIX PacXoAoB,
BbiTekalLmMx n3 Bawero Bbibopa BMAa NOCTaBKM, KPOME Kak
camMoro HeJoporocTosilero Buaa CTaHOApPTHOWM [OCTaBKy,
npeanaraemMoro Hamu) 6e3 HeHagnexallen sagepxkm, u, B
nobom cnyyae, He nosgHee 14 gHen OT AOHSA, Korga Mbl
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Porsche Sales & Marketplace GmbH

Ycnosua mMcnonb3oBaHua

cepsuca Porsche Connect «Maket cepsucos gucTaHUMOHHOTO ynpaBaeHWa aBToMobunem»
(umenyembie B ganbHeiiwem <YU»)

HacTosAwme YcnosBua Mcnonb3oBaHUA peryavpytoT MCNoib3oBaHWe
cepeuca Porsche Connect «MakeT cepBMCOB AMCTaHUMOHHOTO
ynpasneHus asTomobunem». Kpome Toro, Hacroswume Ycnosus
MCMONb30BAHMA MPUMEHUMbl K OB MM yCnoBUAM WMCMNOAb30BaHUA
marasuHa Porsche Connect Store u cepsucos Porsche Connect, a
Takxe npoaykTos Porsche (OY). Ecan kakoe-nmbo v3 nonoxenuit
OY npoTuBopeyut  HacToAwMM  YCNOBMAM  UCNO/Ib30BAHWA,
NPUOPUTETHYIO CUNY MMEIOT YCNOBMA MCMONIb30BAHUA.

Naker cepBucos AUCTAaHUUMOHHOrO ynpasseHnAa aBTOMOb6UNEM

«[lakeT cepsncoB AUCTAHUMOHHOIO ynpas/eHUA aBTomobunem»
BK/IlO4AeT — B 3aBUCMMOCTU OT reorpaduyeckon [,0CTyNHOCTU —
00 12 KomnoHeHTOB  clyBbl, OMMCaHHbIX  HKe. TeKyLlyto
reorpad)mqecr(ylo AOCTYNHOCTb MOXXHO nNpoBepUTb B MarasuHe
Porsche Connect Store no  ceceinke  https://connect-
store.porsche.com/cy/en/. WxtepHeT-coegmHeHne B aBTomobune,
HeoﬁXO,ﬂ,MMOE ana MUCNOZIb30BaHUA «[laKeTa cepsucos
ANCTAaHUMOHHOIO ynpasneHusa aBTOM05MﬂeM», YCTaHaB/IMBaAETCA C
nomolblo  BcTpoeHHol  SIM-kapTbl.  McnonbsosaHue  aaHHOrO
WHTEepHeT-coeguHeHua AOna 3TOM Cﬂy)+(6bl BK/IOYEHO B €e CTOMMOCTb.

Cpok:1 rog

BKAlOYEHHaA ycnyra: B ciyyae npuobpeTeHns HOBOrO aBToMobUAA,
nogaepkueaowero  cayx6el  Connect,  Bkaouas  onumio
Connect Plus, «MakeT cepBMCcOB AMCTaHUMOHHOMO  yNpaBaeHWA
aBTOMO6UIEM» MOXHO 3abpoHupoBaTh 6GecnnaTHo Ha D net ans
plug-in-mbpuarbix asTomobuneit (8 ganbHeiiwem <PHEV») u Ha
1 rop ana aBTOMOBMNeit ¢ ABUraTENEM BHYTPEHHErO CropaHus.

[ononHuTenbHoe YCNOBUE MCMONb30OBAaHUA BCEX KOMMOHEHTOB
CNyX6bl: ANA HEKOTOPbIX GYHKUMI Cy»KObl TpebyeTca cMapTdoH ¢
WHTEpHeT-NoAKAoYeHeM.  [103TOMy  Heobxoaum  OTAEeNbHbIi
[,0TOBOpP C OMepaTopoM MOBWIbHOW CBA3M C TapubHLIM NAaHOM Ha
MOBUNbHBIM  WHTEPHET. 3TO MOMET nosiedyb 3a coboit
LONONHWUTE/IbHbIe 3aTPaTbl, BK/OYAA PacxoAbl Ha POYMUHT Mpu
nofb3oBaHWM cnyxboi 3a pyberkom. [OCTYMHOCTL M CKOPOCTb
KOMMOHEHTOB CAYBbl 3aBMCAT OT [AOCTYMHOCTMU M CKOPOCTU
WHTEpHeT-coefuHeHus. Kpome TOro, [ANA HEKOTOPbIX YHKLMIA
Tpebyetrca npunokeune My Porsche (ganee «npunoxenune
My Porsche»), goctrynHoe ana iPhone u Android. Bce cnym6bi u
dyHKUMM goctynHbl B npunoxenmn My Porsche ecam 8 onncanun
cny»6 He yKasaHo MHoe.

Porsche Sales & Marketplace mosxer gopabatbiaTb npunoxeHue
My Porsche utobbl cootsetctBoBaTh 6yaywum TpebosaHMAM
K/IMEHTOB.

O6HOBNEHUA: B TeyeHWe nepuoga AOCTYMHOCTU NaKeTa Cayxo,
KOTOpbI/ COBMAafaeT CO CPOKOM JeNCTBMA A0roBopa Ha MakeT
cnyx6, mbl Bysem nNpefocTaBAATb Bam OBHOBAEHUA MO KpaviHeWn
Mepe B 0bbeme, TpebyeMom 3aKOHOLATE/NbCTBOM, €CAUN UHOE He

cornacosaHo C Bamum B  COOTBETCTBMU [o Tpe6OBaHVIFIMVI
3aKOHOAaTeNbCTBaA.

1. Car Control

1.1 Cnyxba: Bbl MOMeTe AMCTAHUMOHHO MPOBEPUTL COCTOAHME
Ballero aBTomMobuna, B Tom umcne uHdopmaumio o npobere,
oCTaBlIeMCA 3anace xofAa (TOMAMBHOM W 3NeKTpUYEcKom),
VHTEpBane obcnymnaHus (uvTepeane OCHOBHOT O
0b6CnyMBaHMA M 3aMeHbl Macna), cocToaHuM (OTKPbITbI Man
3aKpbITbl) ABEPeN, OKOH, KanoTa, Bara)kHWKa W NloKa B Kpbllue
(ecnmn ectb), cocTosAHMM rabapuTHbIX OTHel, BpemeHu paboTbl
aBTOMOBWNA, [aBAEHMM B LUIMHAX, BPEMEHW MoCAefHero
3anpoca. KOMMOHeHTHOe faBneHve B WwwHax ByAeT JoCTymnHO
TonbKo ¢ nepsoit nonosuHsl 2018 roaa.

1.2 Orpannuenns no MCNONb30BaHMIO: oTobpaxeHue
LOMNONHUTENbHOM  MHpopmaumm,  oTHocaweiica Kk PHEV
(Hanpumep, AaHHbIX 06 3neKTPUYECKOM 3anace  xopa),
[LOCTYMHO TO/IbKO ANA COOTBETCTBYIOLWLMX aBTOMOBUNEN.

2. Trip Control

2.1 Cnyxba: Bbl MOXETe AMCTAHUMOHHO NPOBEPUTb [AaHHble
noesaKu Balero aBToMobunA. 3Tu AaHHble BKAOYAlOT B ceba:
Bpema B NyTH, NPober, cPefHIon CKOPOCTb U CpeaHUit pacxos,
(TonnnMBa W 3neKTposHeprum) [ANA BCeX TWMOB MOE3M0K
(KOPOTKMX, UMKANYHBIX, ANUTENbHBIX).

2.2 OrpaHuueHus no MCNONb30BaHUIO: u3BneKkaemas

uHpopmauma  OBHOBMAETCA  TONbKO NOCAe  M3MEHeHWs

COCTOAHWA 3aXKUraHWA.

3. 3BYKOBas M CBETOBAA CMrHanM3auuA

3.1 Cnyx6a: Bbl MOMETe AMCTAHUMOHHO BK/KOUMUTL KOPOTKYIO
3BYKOBYIO WM CBETOBYIO CUrHA/IM3aLMIO BalLero aBToMobwuns.
Mo 3aBepweHun cobbITUA Bbl MoAyyuTe cooblieHue ¢
noaTeepAeHnem uiu push-ysegomnenve.

3.2 OrpaHuueHus N0 MCNONL30BaHUIO: C1y>Kba 4OCTYMHA TONbKO
npy HEMOABWKHOM aBTOMOBMIE UM OTKAIOYEHHbIX 3aXKUraHUU
M aBapuiHOW  CUrHa/iu3aLmy. MoryT  npumeHATbCA
[OMNONHUTE/IbHbIE OTPaHWYEHUs B 3aBMCUMOCTU OT YC/IOBUIA
[A/19 KOHKPETHOM CTpaHbl.

4. OtKpbiBaHME U 3aKpblBaHWe

4.1 Cnymba: Bbl MOXeETe AUCTAHUMOHHO 3aKpblBaTb M OTKPbIBATh
£Bepy 1 BaraxHUK aBTomobuns. Mo 3aseplueHnn cobbiTva Bbl
nonyumute coobuieHne C NoaTBepXAeHMemM wam  push-
yBesomaeHve.
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4.2

5.1

5.2

6.1

6.2

7.1

OrpaHU4YeHnA No UCNONb30BaHUIO: CyXba A0CTYNHA TONbKO
npu HeMoABUKHOM aBTOMOBGW/E, 3aKPbITOW ABEPU BOAUTENS,
OTK/IIOYEHHOM  33)KMIaHMM W OTCYTCTBMM KJIlOM@ B 3aMke
3aXKuraHua. MoryT NpUMeHATbCA AONOSHUTE/IbHbIE
OrPaHUYEHMA B 3aBUCMMOCTU OT YC/NOBWI ANA KOHKPETHOM
CTpaHbl.

OrpaHMyeHHasa OTBETCTBEHHOCTb: WCMO/b30BaHWe GYHKLMK
OTKpbiBaHWMA 6e3 Bawero nNPUCYTCTBMA B asTomobune
YBENNYMBAET PUCK YroHa aBTOMOBMAA MAN KPaku NpeaMeTos,
Haxo4Awmxca B Hem. MoO3TOMy ANA BbINOAHEHUA GYHKLMK
OTKpPbIBaHWA TpebyeTca YeTblpexaHayHblii Kog 6e30nacHoCT U
ana npeaoTBpaLLeHus HECaHKLWOHUPOBAHHOTO
MCnonb3oBaHuA. Bbl ycTaHoBMTE Kog, 6e3onacHOCTM BO Bpems
NepBOHAYaNbHOW  PErucTpauum U HacTpoWku  «MakeTa
CEepBUCOB AMUCTAHUMOHHOMO ynpasieHus asTomobunem». 3Tor

Kos 6e30MmacHOCTM  BMOCNEACTBMM  MOMHO M3MEHUTL B
npodune KaveHta.

Carfinder

Cny»xb6a: Bbl  MOXeTe  [UCTaHLMOHHO oTobpakaTtb
MECTOMO/NOXKEHNE W NONOKEHUE Ballero aBTomobuns. Kpome
TOro, Ha KapTe OTObpa)KaeTcA TeKyliee MONOXKeHue

UCMONb3yemMoro  MOBWALHOTO  yCTpoiicTBa. Ecan  Tekyliee
MonoXeHne aBTOMOBWUAA HedocTynHo (Hanpumep, ecin OH
HaXOAMTCA Ha NOA3eMHOIN MapKoBKe), ByAeT MCnonb3oBaTbCA
nocneaHee coxpaHeHHoe Mectononoxenne GPS. Mepepauy
MOBbIX AaHHbIX MOXHO 3anpeTUTb, aKTMBMPOBAB PEXMM
KOHUA,EHLIMANbHOCTH.

OrpaHVMyYeHna No UCNONb30BaHUIO: CNyK6a AOCTYNHA TONbKO
npu ycnoBUM OTCYTCTBMA nNepeboeB B nepepaye AaHHbIX. B
NpoTUBHOM cnyyae cay»ba byaeT AoCTynHa BO Bpems NOJHOM
NOEe3AKM, a TaK¥Ke KOraa aBTOMOBWIb CTOUT HAa MecTe.

ABTOHOMHbIIi oTONUTENb

Cnyxba: Bbl MOXKETe AMUCTAHLMOHHO MPOBEPATb COCTOAHMWE,
BK/NIOYATb, BbIK/AYMATL WM NporpammupoBaTb  Taiimep
L,0MO/THATE/IbHOTO (ecn oW yctaHoBneH B
aBTomobune). Mepen BbINOAHEHMEM 3TOM  YHKLUMM  Bbl
OO/MKHbI  MNPUHATL  MPaBOBYKD  OroBOPKY. Kak  Tonbko
AKTMBMPOBaHHbI i Tanmep aBTOHOMHOTO otonutens
OTK/IOYUTCA, Bbl NONYYUTE MOATBEPNHKAAMOWEE COOBLLEHWE K
push-ysegomneHune Ha Bawe mobunbHoe ycTpoictso. Cnyx6a
«ABTOHOMHbI OTONUTENb> BYAET AOCTYNHA TO/MbKO CO BTOPOi
nonosunbl 2018 ropa.

otonutena

OrpaHMYeHUa No UCMONb30BAHUIO: CNYKBa AOCTYNHA TONbKO
ANA aBTOMObBUne C ABuraTesieM BHYTPEHHEro CropaHus,
OCHALLEHHbIX AOMNONHUTENbHBIM oTonuTenem. Ciyba 6yaer
[OCTYNHa TOAbKO MpU  HEMOABWKHOM aBTomMobune, Ho
3aKUMAHME MOXKET OblTb BKJOYEHO. MOryT npuUMeHATbCA
[LOMNOJIHATE/IbHbIE OTPAHWMYEHU B 3aBMCMMOCTU OT YC/IOBUIA
AN KOHKPETHOM CTpaHbl.

E-Control

Cny6a: Bbl MOXeTe AMCTaHLUMOHHO MPOBEPUTb COCTOAHMUE
PHEV cneaytowum obpasom u 3anycTuTb MAM OCTaHOBUTb
npouecc 3apagKu. Bol MoXKeTe NPOBEPUTL COCTOAHUE PO3ETKMY,
ocTaBLUeecs BpeMA 3apAfKN U TeKYLL WA SNEKTPUYECKUI1 3anac
Xofa. DNEeKTPUYECKUIA 3anac xoAa oTobpakaeTcs B Buae Kpym
Ha Kapre. Kpome TOro, Bbl MOXeTe [AWUCTaHLMOHHO
ONTUMM3MPOBaTL MPOLIECC 3aPALKM BbICOKOBONLTHON BaTapeu
PHEV agna onpegeneHHoro BpemeHu Hauana ABueHua. Bbi
MOKEeTe YCTaHOBUTb TaliMepbl Hauyana ABUXKEHWA W Noayyatb
coobuieHne c noaTeepKAeHMem uam Push-ysepomnenve B
cnyyae  Kakux-nbo  cobbiTuit  (Hanpumep,  BHeluHee
npepbiBaHMe 3apAagKkM) M nocne Toro, Kak cpaboraer
AKTMBMPOBAHHBIN 31EKTPOHHbIN Talimep.

7.2

8.1

8.2

9.1

9.2

10.

OrpaHuyennsa no MCNoNb30BaHUIO: oTobpaxeHune
undopmaumm, otHocauweiica k PHEV (Hanpumep, paHHbix 06
JNEKTPUYECKOM 3anace xofa), [AOCTYyNHO TOAbKO A/A
COOTBETCTBY OLLLMX aBTOMOBUNE. Kpyr aBnAeTA
cxemaTnyeckum obo3HadeHMeM 3anaca XoAa Ha  KapTe.
daKTUYecKMe paccToaHMA He OToBpaXkaloTcA Ha KapTe 3anaca
xoaa. Takum 06pa3om, paKkTUIECKMEe MeCTONONOXKEHNA MOTYT
HaXoAMTbCA 3a MNpeAenamm 3MeKTPUYEeCKOro 3amaca Xxoaa,
[laXke ec/M OHM OTOBPaKatoTcA BHYTPU 3TOrO Kpyra.

KoHguuunoHep

Cnyxb6a: Bbl MOXKeTe AUCTAaHLMOHHO MNPOBEPUTb COCTOAHME M
BKNIOYUTb UM OTK/IOUUTD AMCTAHUMOHHOE OTonaeHne u/unm
KOHAMUMOHMPOBaHME BO34yxa. [locne ycnewHoro BKAOYEHUA
WIM  OTK/IOYEHWA  AMCTAaHLUMOHHOMO  OTOnAeHua  u/wnm
KOHAMLMOHUPOBAHUA BO3AyxXa Bbl nonyyute cooblieHne ¢
noaTeepXAeHnem uan push-yBep,omneHme. Kpome TOro, Bbl
moxete  AUCTaHUMOHHO 3anporpaMmmmnpoBaTb Tavimep
KOHAMUMOHMPOBAHMA AN1A AUCTAaHUMOHHOINO OTOMNEHUA Waun
KOHAMLUMOHWUPOBaHNA BO3ayxa. Mpu NpaBWAbHON HaCTpoiKe
nocne OTK/IO4EeHUA aKTUBMPOBAHHOIO Talimepa
KOHAMUMOHMPOBAHMA Bbl  MOAyYuTe  nNoATBEpPXKAatoLiee
coobwenne u pushysegomnenne Ha Bawe mobunbHOE
yCTpPOCTBO.

OrpaHuyenna no MCNONb30BaHUIO: oTobpaxeHue
nndopmaumm, otHocaweiica k PHEV, goctynHo Tonbko am
COOTBETCTBYOLLUX aBTOMOBUNEN.

Car Alarm

Cnyxb6a: Bbl nonyuute coobuieHe manm push-ysesomnenve,
Koraa cpaboTaeT NPOTUBOYIOHHAA CUrHaNM3auma asTomobuns.
CoobuwieHve byaeT coaepyatb MHGopmaumio o cpaborasluei
CUrHaNM3aLuMM U BPEMEHHYI0 MeTKy. B oTiimume or «[laketa
cepBucoB Ana obecnedeHus 6e3onacHOCTM aBToMObMAA»,
TpeTbM nuua He 6yayT u3BeweHbl O cpabaTbiBaHWM
CUrHaNM3aLmn.

OrpaHMyeHMa NO  MCNONb30BaHUIO:  Cnyxba
MHUUMMPOBaTbL coobuieHne wan push-ysegomnenue, TonbKo
ecnu aBTOMObBUNb MOYKeT  YCTaHOBWUTb  MHTEpHEeT-
noaknodenve. Ecam curHanusauma astomobuna cpaborana,
HO 610K ynpaBieHua He MMeeT MOAKMoYeHUA K WHTepHeTy
(Hanpumep, ecnn aBTOMOBWAL HaXoAMTCA Ha MOA3EMHOM
napkoske), coobluieHne wam  push-ysesomnenve 6Gyaer
OTNPAaB/NEHO, KaK TONbKO MOABUTCA MHTEPHET-MOAKAOUYEHME.

MOXeT

aBTOoMObUNb
B CiAy4yae

OrpaHnyeHHas OTBETCTBEHHOCTb: ecnu
HaxoAMUTCA B pexume KOHOUAEHUMANbHOCTH,
BK/IIOYEHUA CUTHANU3ALMM YBELOMEHMUA He ByaerT.

Location Alarm

10.1 Cayba: Bbl MOMeTe AWUCTAHUMOHHO OMpeAenuTb KpyroBylo

reorpadmyeckyto obnactb. Bbl 6yaeTe yBeAoMAeHbl, ecau
aBTOMOBOUAb MOKMHET 3Ty 06/1acTb WAM BOMAET B Hee. Bbl
MOXeTe ynpaB/aTb YeTblpbMA 061aCTAMMU OfHOBPEMEHHO. B
cnydae Kakoro-nnbo cobbitua (Bbixog M3 06nacTM UaK BXog, B
Hee) Bbl monyuute coobuieHne wam push-ysegomnenne c
KapToW A/1A YKa3aHua MecTa, r4e npousoLLio 310 cobbiTue.

10.2 Orpannuenuns no ncnonbsosaHmnio: cnyx6a MHMUMMpyeT Push-

11.

yBegomsieHne, TONIbKO eCin  3a)XUraHue  BKAKOYEHO U

obHa PYyXeHOo ABUXKeHWe Konec.

Speed Alarm

11.1 Cayba: Bbl MOXeTe AWUCTAHLMOHHO ONPeAeNuUTb 3HauYeHue
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aBTOMOOMNA NPEBbLICUT YCTAaHOBAEHHOE 3HAaYeHWe CKOPOCTY.
Bbl MoXeTe ynpaBaATb YeTbiPbMA 3HAa4YEHUAMWU CKOpocTW. B
cnyyae Kakoro-mbo cobbita (npesbiweHne aBTomobunem
YCTAQHOBAEHHOTO  3Ha4YeHWa  CKOPOCTM)  Bbl  MOAy4WTe
cooblieHne unm push-ysesomnenve ¢ KapToi ANA yKasaHwmA
MecTa, rae nNpousowno ato cobbiTue.

11.2 Orpannuenns no ncnonbsosaHunio: cnyx6a MHALMMPYeT PuSh-
YyBEAOM/IEHME, TONbKO €C/M  3aXKUFaHWe  BKKOYEHO U
06Hapy’KeHO ABWKEHMe Konec.

12. Valet Alarm

12.1 Cnyba:  Bbl  MOXeTe AWUCTAHUMOHHO  BKAOYUTH  WAK
sbikaounts Valet Alarm (kom6unaumio Location Alarm u
Speed Alarm) ¢ npeaBsapuTenbHO  yCTaHOBAEHHLIMM
Hactpoiikamu (Hanpumep, paguyc: 1 km, ckopoctb 50 km/u) B
3aBMCMMOCTM  OT reorpadmyeckon obnactm M 3HauveHus
ckopocT. Bbl  BygeTe yBegomaeHbl, ecim  aBTomo6uib
MOKMHeT 3Ty 06nacTb WM BoiigeT B Hee, /MBO MPEBbICUT
3HaYyeHMe CKOpOCTY.

12.2 Orpannuenus no ncnonbsosaHunio: cnyx6a MHMLMMpyeT Push-
yBEAOM/EHME, TOMbKO €CAM  3aKMraHWe  BKJ/IOYEHO U
0BHapyKeHO ABUKEHME Konec. ITOT ciyxba A4OCTYNHA TONbKO
yepes NpunoxKeHue.

Mpaso notpe6uteneii Ha pacTop)eHue AoOrosopa

Bbl, Kak noTpebuTenb, WmeeTe MPaBO PaCTOPrHYTb [0r0BOP B
Teuenue 14 gHelt nocne ero 3aknioueHus. NMotpebutenem cuutaetcs
du3MYecKoe /IMLO, KOTOpOe AENCTBYET B LENAX, MOJMHOCTbIO WU
MPEUMYLLLECTBEHHO HEe OTHOCALLMXCA K €ro KOMMepYeckon Wwiu
pemecneHHon aeaTenbHocTw, 6usHecy u npodeccun.  [Janee
npuBefieHbl CBeJeHUA O MpaBe Ha pPacTOPKEHWe J0oroBopa U
VHCTPYKLUMM MO peasiusaupm 3Toro npasa.

COOTBETCTBYIOWETO  OMOBEL,eHUs, NPOMOPLMOHANbHO  MONHOWM
CTOMMOCTW YCAYT MO AaHHOMY A,0roBopY.

O6pasel, 3aABNE€HUA O PaCTOPKEHUU A0roBopa

(sanonHnTe 1 BepHWTE Ham 3Ty GOPMY TONLKO B CAyyae, eciun Bbl
XOTUTE PacTOPrHyTb [4,0roBop)

— Contact Porsche — c/o Porsche Sales & Marketplace
GmbH — P.0. Box 41 42 — 73744 Ostfildern
(OctdunbaepH), fepmanua, afpec 3NEKTPOHHOM MOYTbI:
smartmobility@cy.porsche.com

- A(mbl) (*) HacToawmm yeeaomnaio (-em) o Tom, uto a (msi) (*)
pacToprato (-em) cBOV4 40OrOBOP Ha NPOAAKY CAeAyOLLNX
Tosapos (*) / npepocrasnenune cneaytowmx yeayr (*).

—  [ara 3akasa (*) / aata nonyuenua ()

—  MonHoe uma KknvenTa(-o8)

—  Appec(-a) knuenta(-o8)

—  Moanwuck knnerTa(-08) (Tonbko ecnm aaHHaa dopma
3anonHAeTca B BymaxkHom Buae)

— [OaTta

(*) Yoanume HeHyxcHoe

MHCTPYKL MM NO PacTOPXKEHMIO [,0roBopa

MpaBo Ha pacTop)eHue AOrosopa

Bbl MMeeTe NpaBO PaCTOPTHyTb HACTOAWMIA A0TOBOP B TeyeHue
14 pHeit nocne ero 3akniouenna 6e3 yKkasaHua npuuamH. Mpaso Ha
pacTopKeHWe A0roBopa TepAeT cuny no uctedeHun 14 aHeit co aHa
ero 3ak/oueHua. [lnA  peanusaumM nNpaBa Ha pacTOpeHue
norosopa Heobxoaumo yseaomus Hac (cepsuc Contact Porsche —
ana Porsche Sales & Marketplace GmbH — P.O. Box 41 42 —
73744 Osffildern (Ocrounbaepn), Ffepmanma, ten.: 80092701,
agpec aneKkTpoHHol mouTbl: Smartmobility@cy.porsche.com) o
CBOEM pellleHMM PacToprHyTh A0rOBOP B BUAE He/lBYCMbICAEHHOTO
3aaBneHna (Hanpumep, OTNPaBuTb ero No  GU3MYECKoW Wan
3N1EKTPOHHOM MouTe). Bbl MOXeTe BOCMOAb30BaThCA MpUiaraeMbim
06paslioM 3aABNEHMA O PaCTOPXEHWM J[0f0BOPa, HO 3TO He
aBnaetca obasaTenbHbIM TpebosaHMem. [Ona cobniogeHns Ccpoka
[leliCTBMA NpaBa Ha PacTOPXKEeHWe [10roBopa HeOBXOAMMO COOBLLUTL
0 peanusalyMM 3TOrO MpaBa [0 UCTEYEeHUs Nepuoaa ero AeicTeuA.
MocneAcTBMA pacTOpKeHMA Aorosopa

B cnyyae paCTOpKeHWA BaMM J0rOBOpa Mbl BEpHeM Bam Bce
NoNyyYeHHble OT Bac MAATEXM, B TOM YMC/Ie CTOMMOCTb A,0CTaBKy (3a
UCKAIOYEHMEM  JOMONHUTENbHBIX  PacXOA0B, BO3HMKIUIMX U333
sbibopa BaMM  APYroro  TWNa  [OCTaBKM, OTAMHYHOIO  OT
npeanaraemoro Hamu Haubonee 3KOHOMWYHOTO BapuaHTa), 6e3
HeOBOCHOBAHHbIX 3aflepKeKk M npu /tobbix 0BCTOATENbCTBAX He
nosgHee 14 pHeit co AHA NonyyYeHua OT Bac usBelleHUa 06 sTom
peweHnn. Mbl BEPHEM CPeACTBa TakUM Ke Crnocobom, KaKUm Bbl
NepeymncianM ux Ham, ecin TONbKO Bbl ABHO HE COFMacuTech Ha
Apyroit cnocob, B nobom cnyyae Bam He MPUAETCA HECTU KaKue-
nnMbo pacxofbl, CBA3aHHbIE C BO3BpPallleHWeM YMNayeHHbIX paHee
cyMmm. ECM Bbl HauyanM NOMb30BaTbCA CEPBUCOM A0 WCTEUEeHWs
nepuoaa AeicTBMA NpaBa Ha PaCTOPKEHMe [,0roBOPa, Bbl A,0MMKHbI
ONNaTUTb HaM CYMMy 3a YCIymM, OKasaHHble BaM A0 OTNpaBKu

CrpaHnua 3 u3 3
NMocnegHee obHosnenne 09/2024 — Ycnosma ncnonbsosaHma «MakeTa CepBMCOB AMCTAHLUMOHHOTO ynpaBaeHua aBTomobunem» — Poccua —
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Porsche Sales & Marketplace GmbH
/Porsche Mpogax6wu u Naszap GmbH/

YcnoBsus UCNoNb30BaHUA
Ona cnegyrowmx cay6 Porsche Connect: MHTennekTyanbHbli AccucteHt (Intelligent Range Manager), yeunutenb pynesoro ynpasnexus Power
Steering Plus, Porsche MHHO/[lpaliB, cMcTema aKTUBHOTO yAepKaHuA B nosoce ABuxKeHnA, KomopTHbIN JOCTyn 1 cucTema AMHaMUYECKOro
ocseLeHunn Porsche (PDLS Plus) (aanee — otaenbHas cnyxk6a FoD (PpyHKuUMA no TpeboBaHwMIo))
(nanee — Ycnosusa ncnonbsosaHua (NB) otaenbHbix cnyk6 FoD)

Porsche Mpogax6u 1 Masap GmbH (paHee Porsche Cmapt Mobuantu
GmbH), Mopwennaty 1, 70435 LUWrytrapt lepmaHua (manee
nmeHyemas — «Porsche Mpoaax6u n Maszap», «PSM» Uan «mbi»),
yepes callT www.porsche.com npepocTaBnfeT cBoum KnueHtam
[OCTYN K pasnnMyHoMy OYHKLUMOHaNy OHAaliH MarasvHa (ganee
MmeHyemasn — «MarasuH») gaa (i) npogaxku astomobuneit Mopuwe,
3anyacreii, 060pyA0BaHUA U APYrovi NPOAYKLMM, KaK OTHOCALLENCA K
aBTOMOBMNAM, TaK U HE3aBUCUMOWM OT HUX, U (ii) OKasaHuA ycayr, Kak
CBA3AHHbIX C aBTOMOOWMAAMM, TaK WM HE3aBUCMMbIX OT HUX. B
Mara3sunHe, PSM Take ocywecTBnaer ynpasneHne MarasmHom
MNopuwe KoHHeKT (Porsche Connect Store). Bo Bpems “cnonb3oBaHus
MarasuHa u MarasuHa Mopwe KoHHekT (Porsche Connect Store)
npumeHsioTca Te e Mpasuna u Ycnosua (panee umeHyemas —
«MnY»), KOTopble NPUMEHAIOTCA K UCNO/Ib30BAHUIO OHNANH-GYHKLMIA
Porsche Store (Bkntouas Porsche Connect Store), a Tak»ke K npogake
Yenyr Mopwe KoHHekT u Mpoaykumu Porsche Mpogaxbu u Masap.
Hactoawas Bepcua MUY [oCTynHa M MOMKET ObiTb CKaueHa uau
pacnevyaTtaHa B noboe Bpems Ha https://connect-
store.porsche.com/cy/ru/t/termsandconditions.

B marasuHe Porsche Connect Store nonb3oBaTesb TaKXKe MOMKET
3a6poHMpOBaTb oTAeNbHble cYK6bl FoD: (1) «MHTennekTyanbHbI
AccucteHT (Intelligent Range Manager)», (2) «Ycunutenb pynesoro
ynpasneHuna Power Steering Plus», (3) «Porsche WHHOpaliB», (4)
«CucTema aKTMBHOTO yaepXaHus B nonoce ABuxKeHua» (5)
»KomdopTHbIli gocTyn“ u (6) «CucTema AMHAMUYECKOro OCBELLEeHUA
Porsche (PDLS Plus)». Mpasuna FoD EguHuMyHbIX YCayr peryavpytoT
ncnonb3osaHne Cuctem FoD EAMHMYHBIX YCAYr U NPUMEHAIOTCA K
NopAAKY NpeAoCcTaBAeHNs, UCNONb30BaHMIO U/WAN BO306HOBNEHUIO
yKasaHHbIXx Ycnyr. Kaxpgaa u3 Cuctem FoD EpmHuuHbIX Yeayr
npeacrasnaeT coboit HezaBMCUMMbI CepBuC, KOTOPbIN MOXKET BbITb
3aKasaH otgenbHo. Mpasuna FoD EanHMYHBIX YCnyr npumeHATca B
pononHeHue K MuyY. B cnyyae, ecnm nonoxkeHua MNuyY npotusopeyat
3Tum Mpasunam FoD EgnHMYHbIX YCnyr, nocnegHue npesBanmpytoT.

NMobble npasuna, onpeseneHHble B MUY, UMELIOT TO 3Ke 3Ha4YeHKe, YT

n Mpasuna FoD EguHmyHbIX Yeayr. 310, B 0CO6EHHOCTU, OTHOCUTCA K

cnepyouiemy:

- KnuneHT: nponucaro 8 n. 1.3 Nuy;

- OHnaiiH MarasuH Mopwe KoHHeKT (Porsche Connect Store) u
Ycnyru Nope KoHHeKT: nponucaHo 8 n. 3.1.1 MNuy;

- KnueHT Porsche Mpogaxbu v Nasap: nponucaxo B n. 3.1.2 Mny.

Ycnosua: Ytobbl aKTMBMPOBaTbL B aBTOMOBWUIE OTAE/bHbIN CepBuc
FoD (dpyHKuMIO Mo 3anmpocy), HEobXoAMMO NPUOBPECTU HYXKHbIW
cepsuc B Porsche Connect Store, a 3aTem aKTMBMPOBaTb €ro B
asTomobune.

AKTuBauua: MNocne 6poHWMpoOBaHUA oOTaenbHoro cepsuca FoD
(dbyHKuMM no 3anpocy) B Porsche Connect Store atoT cepsuc
HeobXxoAMMO aKTUBMpPOBaTb B aBToMobune. [na aToro aBTomobunb
[OMKeH 6blTb NOAKNOYEH K MOBUNBHOW CETU Yepes3 BCTPOEHHYHD
eSIM, a npuBaTHbIN PeXunm AO/KEH OCTaBaTbCA BbIKNOYEHHbIM A0
3aBeplieHMA npolecca akTMBauuu. [lnAa ycnewHoro 3asepLueHun
aKTUBaLUn Heobxoaumo cnepoBaTtb MHCTPYKLMAM B

KOMMYHUKaLMOHHOM LeHTpe Porsche Communication Management
(PCM).

Cpok wucnonb3oBaHuA: OTaenbHblli cepsuc FoD (dyHKuMA no
3anpocy) AOCTyneH KAMeHTam Porsche B SKCKNO3MBHOM nopsaaKe B
KayecTBe HeOrpaHWYeHHOro No BPeMeHW CepBMuca Ha BeCb Nepuos,
MCNoNb30BaHWA aBTOMOOUANA.

LleHbl/ycnosua onnatbi: LleHbl M ycnoBus onnathl OTAENbHbIX
cepsucoB FoD (pyHKumi no 3anpocy) onucaHbl B Porsche Connect
Store.

[AocrynHoctb:  CooTBeTcTBylOWME OTAeNbHble cepBucbl  FoD
(dyHKLUMM NO 3anpocy) AOCTYNHbI TONBbKO B ONPEeAeNeHHbIX CTPaHax
Ana  mogenbHoro paga Taycan pgo 2023 mopenbHoro ropa.
KOHKpeTHasa [OCTYNMHOCTb W KOHUENUMA NpeasioXKeHUs 3aBUCAT, B
YacTHOCTU, OT aKTyaNbHOW BepcuM nporpammHoro obecneyeHus
aBTOMObMNA, U 3Ty UHOOPMALMIO MOXKHO NPOCMOTPETD, BbINOJIHUB
BXOZ, B y4eTHyto 3anucb Porsche Connect Store. Bbl mokeTe nepeiTtu
B Porsche Connect Store no cnegytoweit ccoinke: https://connect-
store.porsche.com/cy/ru/.

1. WHTtennektyanbHaa Cuctema YnpasneHua 3anacom Xopa
Porsche (Porsche Intelligent Range Manager)

OnwucaHue: Cucrema FoD EanHnuHan Ycnyra
«MHTennektyanbHaa Cuctema YnpasneHua 3anacom Xopaa
Porsche» perynupyetr makcMmanbHbli pasroH M paboty
KOHAMLMOHEPA B 3aBUCMMOCTM OT MapLupyTa, BbibpaHHOMO B
HaBUraLMOHHOM cucTeme asTomobuna. Llenb — obecneuntb
MWHMMaNbHOE BPEMA B MYTU C MaKCUManbHbiM KomdopTom. B
AononHeHne cuctema pabotaeT Ha onepexeHue Bawwux
notpebHocTell, Tak, €CAM Bpemsa B MNyTM MONKeT OblTb
COKpaleHo 6narofaps NPUMEHEHUIO APYrMX  HACTPOEK,
MHTennektyanbHaa Cuctema [lopwe npegioxut  Bam
pekomeHaauuMu BO BpeMA e3fbl.

2. napoycunutenb Pynesoro Ynpasnewua [Mawoc (Power
Steering Plus)

Onucanume: Cuctema FoD EguHuyHan Yenyra "Mmapoycunvtens
Pynesoro Ynpasnenua Mntoc" obecneunsaer AMHaMUYECKYIO
OT3bIBYMBOCTb PYNA 3aAaHHOMY Bamu ABMKEHWMIO: MPU BICOKMX
CKOPOCTAX — YCUAMBAET TaKTUIbHYIO OT3bIBUMBOCTb PYNEBOrO
MeXxaHU3Ma, NMPU HU3KMUX CKOPOCTAX — KOHTPO/IMPYET NAaBHYIo
MaHeBPEHHOCTb M NapKOBKY.

3.  Porsche UHHOApaiiB
Onucanme: OTtgenbHas cnyskb6a FoD «Porsche WMHHO[paiiB»

[OMNOMHAET  afanTUBHbIA  Kpyu3-KoHTponb  (ACC). OH
ONTUMM3MPYET PEeryiMpoBaHMe CKOPOCTU ABMXEHMA Ha
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OCHOBaHMM HECKO/NIbKMX MapaMeTpoB, BKAOYAA AaHHble
HaBurauuu, pagapos U BUAEOAATYMKOB.

Ycnosua: Ytobbl NOCTOSHHO NOAAEPKMBATL MOJHLIA CNEKTP
dyHKUMA Porsche WHHO[paiiB, mocne uctevyeHus nepuoaa
6ecnnatHoro nonb3osaHua naketa Connect Heob6xoAWMbl
nnatHoe nNpoOAJ/ieHne WAN OTAe/bHble OBHOBAEHWUA KapT
(mononHuUTeNbHyto MHGopmaumio o nepuoge bHecnnaTHOro
nosb3oBaHMA naketa Connect AnA KOHKPETHOro asTomobuAn
MOXHO HalTn no aapecy: https://connect-
store.porsche.com/cy/ru/).

Cucrema aKTUBHOrO yAepKaHUA B N00CE ABUKEHUA

Onucanue: OtaenbHaa cnyxba FoD «CucTema aKTMBHOTO
YOEPKAHUA B MONOCE [ABUMKEHUA» AONONHAET afanTUBHbIN
Kpyu3-KoHTpoib (ACC). ®DyHKuMA yaepaHus B nosnoce
Nno3BonAeT yAepKneatb aBTOMO6Ub B LLEHTPe NoAoChl NyTem
NOCTOAHHOM KOPPEKLMN PYNEBOTO YNpaBieHus.

KomdoopTHbIi gocTyn

Onucanue: OTaenbHbl cepBuc no TpebosaHuto (FoD)
«KomdopTHBbIi [ocTyn» nossonser OCYLLEeCTBAATL
pa3bnokMpoBKy M 6AOKMPOBKY aBTOMObBWUNSA 6€3 aKTMBHOMO
MCMONb30BAHUA K/OYA, BKAOYAas GECKOHTAKTHOE OTKpbITUE U
3aKpPbITHE KPbILWKM BaraxHWKa ABUNKEHWEM HOTOM 1 NepeaHero
6araxkH1Ka KecTom pyKu.

Cuctema gMHamuueckoro oceeleHus Porsche (PDLS Plus)

OnucaHue: OTaenbHan cnykba FoD «Cuctema AMHaAMUYECKOro
ocBeleHus Porsche (PDLS Plus)» agantupyeT 30Hy ocBeLLeHuA
K Pas3InyHbIM CUTYyaLMAM, HanpUmep ocBelleHue B ropoge / 3a
roposom / Ha aBToTpacce.

O6HoBNeHUA

Eciv ¢ BaMM  He  3aK/OYEHO  MHOEe  COornalleHue,
cooTBeTcTBylOlWEe TPeHOBAHMAM 3aKOHOAATENbCTBA, TO A8
Ballero otaenbHoro cepsuca FoD (dyHKumMM no 3anpocy) mbl
npenocTaBnsem ob6HoOBNEeHUA B 06 beMe, COOTBETCTBYIOLLEM MO
KpaiiHei mepe MMHUMaNbHOMY NPeayCMOTPEHHOMY 3aKOHOM
o6bemy, M Mo KpaiHel mepe B TeuyeHMe NPesyCMOTPEHHOrO
33aKOHOM NEepuoaa BpeMeHu.

MNpaBo Ha OTKas ansa Motpebuteneii

Ecnn KnueHT sBnaetca notpebutenem cornacHo Pasgeny 13
IparkpaHckoro Kogekca Fepmanwuu (Birgerliches Gesetzbuch,
"BGB"), oH/OHa MMeeT NpaBo Ha OTKa3 B TeyeHue 14 aHel B
c/lyyae 3aK/loYeHWs KOHTpakTa. [MoTpebutens — cornacHo
pasgeny 13 lpaxagaHckoro Kogekca MepmaHum (BGB) — ato
Kaxagoe ¢usnyeckoe nuULO, BCTynawolee B LOPUANYECKYIO
COENKY AnA Ueneid, B cBOEM BO/bLUMHCTBE, HAaXOAALMXCA 33
npesenamu ero/ee Kommepumu, 6usHeca wmam npodeccum.
[anee, TEPMUH «KOHTPaKT» nogpasymesaeT OGpPOHUpOBaHME
ofHoM u3 FoD EAuMHMYHBIX YCnyr, yKasaHHbIX Bblwe. Huke
KNMEHT MOKEeT 03HaKOMUTLCA C ero/ee NPaBoM Ha OTKas:

d)ODMbI OTKa3a, KOTOpri/‘I npunaraeTca, Ho He oba3aTenbHo. Ona
TOro, 4TobbLI COBAIOCTU CPOK ANAa OTKasa, Bam pocratoyHo
HanpasuTb Bawe nucbmo 0 peanusauuu npasa Ha OTKas A0
ncreyeHma Cpoka 1A OoTKasa.

MNocnepctena oTKasa

Ecnm Bbl OTKasblBaeTeCb OT 3TOrO KOHTPaKTa, Mbl BO3MECTUM
Bam Bce nnatexu, NoayyeHHble OT Bac, BKAOYas pacxodpl Ha
OOCTaBKY (33 MCKAOYEHMEM [OMOJIHUTE/IbHLIX PacXoA40B,
BbiTeKaowWwmx 13 Bawero Bbibopa BUAA AOCTaBKM, KPOME KaK
CaMOro HefopOrocTOALWEro BUAA CTaHAAPTHOM [OCTaBKM,
npegnaraemoro Hamu) 6e3 HeHag/exallen 3a4epsKKu, U, B
nobom cnydae, He nosgHee 14 AHel Co AHA, KOrga Mbl
yBeAOMIeHbl O Bawem peweHWM OTKasaTbCca OT 3TOro
KOHTpaKTa. Mbl OCyLWECTBUM TaKoe BO3MELLEHME TEM Ke
CnNocobom, KOTopbIit Bbl NPUMEHUAN ANA CAENKM U3HAYasIbHO,
ecau Bbl He paguTte uyeTkoe cornacve o6 uHom cnocobe; B
nobomy cnyyae, Bbl He noHeceTe Kakue-aMbo pacxodbl B
pesy/nbTaTte Takoro so3melleHus. Ecam Bbl nonpocuTe o Hadane
NpefocTaBNeHns yCAyr B TeYeHWe CpPoKa Ha OTKas, Bbl
3annaTUTe Ham CyMMy, PaBHYHO TOMY, YTO NPeAoCTaBaeHo Bam
00 Bawero ysegomieHns Hac 06 0TKase OT 3TOro KOHTPaKTa, B
CPaBHEHUM C MOHBIM NOKPLITUEM MO KOHTPAKTY.

O6pasel, popmbl 06 oTKase

(3anonHuTe M Nnpuwaute 3Ty GopMy TONbKO B CAydae, ecau Bbl
YKenaeTe 0TKa3aTbCA OT 3TOrO KOHTPaKTa)

- Komy: Contact Porsche — Konus Ha Porsche Mpoaax6éu un
Masap GmbH - P.O. Box 41 42, 73744 Ostfildern,
Fepmanus, email: smartmobility@cy.porsche.com

- A/Mb1 (*) HacToswmm yBegomnio(aem), yto A/mbl (*)
OTKasblBalocb(emcsa) oT csoero/Hawero (*) KoHTpakTa o
npoAaske cnefyoLwmx ToBapos (BKAo4as FoD EanHMYHYI0
Yeayry) (*)/ o npegoctasneHun cneaytoweit yeayru (*),

- 3aKkasaHHbIx (*)/ nonyueHHbix (*),

- Mms notpebutens(ei)

- Appec notpebutens(ei)

- Moanuce notpebutensa(eit) (Tonbko ecan 3ta dopma
nepegaetcs B 6ymaxkHoi popme)

- [aTa

(*) HeHyxcHoe ydanume

MonoxeHuUA B OTHOLEHUU OTKa3a

MpaBo Ha oTKa3

Bbl UmeeTe NpaBo OTKa3aTbCsA OT 3TOrO KOHTPAKTa B TeueHue 14
OHen 6e3 yKasaHuA Kakoh-nnmbo npuumHbl. CPoK Aaa OTKasa
ucteyet nocne 14 aHel co aHsA, Korga Cuctema/-bl FoD Single
Service crtana/-u goctynHa/-bl gna Bawero wcnonb3osaHua
(neHb aktTMBauuu). Ona peanusaumy npaBa Ha OTKas, Bbl
OO/KHBI yBeaomuTb Hac (Contact Porsche — konus Ha Porsche
Mpogax6bu n Nasap GmbH — P.O. Box 41 42, 73744 Ostfildern,
[epmanus, Ten.: 800 927 01, email:
smartmobility@cy.porsche.com) o cBoem  peleHun
OTKa3aTbCA OT 3TOr0 KOHTPaKTa YeTKMM  3aAB/eHMEM
(Hanpumep,  NUCbMOM,  HanpasieHHbIM  MOYTOM  WUAK
3/1eKTPOHHOW NoYTOM). Bbl MOXeTe ucnonb3oBaTb obpasel,
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH
/Porsche Mpoaax6wu u Masap GmbH/

Mpasuna MNonb3oBaHus
Ycnyramu Mope KoHHekT «Porsche Connect»
(nanee — «MpaBuna»)

Porsche MNpogax6u u Masap GmbH (paHee Porsche Cmapt
Mo6unntn GmbH), MopwennaTy 1, 70435 WtyTrapT Mepmanus
(nanee umenyemasi — «Porsche NMpopax6wu v Masap», <PSM»
Unn «Mbl»), Yepes calWT www.porsche.com npegoctaBsnsieT
cBoum KnueHTam JocTyn K pasnuyHoMmy  dbyHKUMOHany
MarasvHa (nanee — «Marasun») ans (i) npogaxv aBTomobunen
Mople, 3anyacten, 06OPyAOBaHNS U APYrov NPOAYKLUMM, Kak
OTHOCSILLIENCS K aBTOMOOUNSIM, Tak U HE3AaBUCMMOW OT HUX, U
(i) okaszaHMs ycnyr, kak CBsi3aHHbIX C aBTOMOOWMsSMM, Tak 1
He3aBMCUMbIX OT HUX. B MaraauHe, PSM Takke ocyliectenser

ynpaenexne Hag Porsche Connect Store. Bo Bpewms
ncnonb3oBaHuss MarasuHa u  Porsche Connect Store
npumeHsitotcs Te xe lMpaBuna u Ycnosusi (ganee — «Muy»),
KOTOpble  MPUMEHSATCA K uUcnonb3oBaHuto  OHnawH

PyHKumoHany MarasuHa lMope (Bkniovas Porsche Connect
Store), a Takke npogaxe Ycnyr MNopwe KoHHekT u MNpogykumm
Porsche T[Mpogax6u wn [Masap. Hactoswaa Bepcusi [ny
AOCTyMHa 1 MOXeT ObITb ckavyeHa unu pacneyaTtaHa B nmoboe

Bpemsi Ha https://connect-
store.porsche.com/cy/ru/t/termsandconditions.

B OnnanH MarasuHe Porsche Connect nonb3oBaTtenb Takxke
MOXeT 3aka3aTb ans cebst Yenyru «Porsche Connect» (nanee
— «Maket Ycnyr»). BblweykasaHHble [MpaBuna perynupytot
ucnone3oBaHne [laketa Ycnyr v NpUMEHSAIOTCA K MOPSAKY
npeaocTaBneHnsl, WCMOMNb30BaHWIO W/uNu BO30OHOBMEHUIO
ykasaHHbix Ycnyr. Mpasuna Monb3osaHus Ycnyramu [MNoplue
KoHHeKT npumMeHsitoTcsa B gononHeHune k MuY. B cnyyae, ecnu
nonoxenus [MuY npotuBopevat [lpaBunam [lonb3oBaHus
Ycnyramu NMoplie KoHHeKT, nocneaHne npesanupytoT.

Jlobble npaBuna, onpepeneHHble B MY, unmeloT TO Xe
3HayeHue, 4yto U [lpaBuna Monb3oBaHus Ycnyramu [Noplie
KoHHekT. 310, B 0COBEHHOCTHN, OTHOCUTCSA K CreaytoLemy:
KnueHT: nponucaxo B n. 1.3 MNnY;

OHnaiH Marasud Porsche Connect n Ycnyrn MNopuwe
KoHHekT: nponucaxo B n. 3.1.1 Mwny;
Knuent Porsche MMpogaxtwn wn [MNasap:
n. 3.1.2 Mny.

nponucaHo B

Ycnyru Nopuwe KoHHekT «Porsche Connect»

Porsche Connect goctyneH Tonbko Ansi cnegyowmx moaenen
aBTOMObUMnew:

Taycan

911 (c 2022 moaenbHoro roga)

Cayenne (c 2022 mogernbHoro roga)

Panamera (c 2022 mogensHoro roga)

Mpumeyvanune pna Taycan:

CepBucChl NpeanaralTcsi B 3aBUCMMOCTU OT MOAeNbHOro
roga n o6GHOBNeHus NMNO. [Ona aBTomoGunen
2020 mopgenbHoro roga (MoaenbHbIM oA MOXHO
onpegenuTb Mo Aecston uudcpe MAESHTU(DUKALMOHHOIO
Homepa aBtomobuns (VIN) c ©OykBou L) cepBuc
«OTKpbIBaHWe U 3aKpbiBaHUe» U «3BYKOBble U CBETOBbIE
curHanbl» HegocTyneH. [ns  ucnonb3oBaHus, B
yacTHocTH, cnyx6bl Apple Podcasts® (chyHkuus cnyx6bl
Media Streaming) B aBTomo6unsax 2020 moaenbHoro roaa
Tpebyetca o6HoBneHue MO Ha CTO. [ononHuTenbHyto
MHdoOpMaLuMlo  MOXHO nonyu4uTe Yy pAaunepa. Ans
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aBTOMOGOUNen 2022 mopenbHOro roga Takxke Tpebyercs
obHoBneHue IO B MacTepckol, B 4acTHOCTH, Ans
BO3MOXHOCTM Ucnonb3oBaHuA cepBuca Spotify (dbyHkums
cepBuca, npeAoCTaBnsAOWEro MeavacTpumuir). [Ons
nony4eHnsi AONOJTHUTENBHOW NH(opmauun obpaTuTech K
CBOEMY TOProBoMy npeAcTaBUTento.

«Porsche Connect» BknoyaeT — B  3aBACUMOCTU  OT
reorpacpuyeckort JOCTYMHOCTU — HWKEONMUCaHHbIe YCNyru.
MpoBepuTb reorpadpuyeckyto AOCTYNHOCTL MOXHO B Porsche
Connect Store: https://connect-store.porsche.com/cy/ru.

Mepuoa pencreus: oT 1 mecsua

BkniouyeH OGecnnaTtHbii nepuop: [lpy nNOKyrnke HOBOroO
noakrto4yaemMoro aBTOMOOWNS, eCTb BO3MOXHOCTb 3akasaTb
«Porsche Connect» B TeyeHue nocnegyowmux 36 vacos
abcontoTHO BecnnaTtHo.

Opyrve  TpeboBaHuA K
BKntoyeHHbIXx B [laket Ycnyr: Porsche Communication
Management (HaBurauuoHHble " MHdopmaumoHHo-
pasBnekatenbHble  cepBucbl  Porsche)  nopgknioyaemoro
aBTOMOOUNs (nanee — «PCM») gomkeH UMeTb BO3MOXHOCTb
nogkntoveHusi. Ecnu nogknioyeHne obecneynBaeTcs Yepes
BcTpoeHHyto PCM  SIM-kapTy, Ucnonb3oBaHWe TaKoro
NnoaknoYeHns Ana gaHHoro [laketa Ycnyr yxe BKMOYEHO B

MCNOMbL30BaHUIO  YCHIyT,

CTOMMOCTb nocnegHero. Ecnn noakntoyeHve He
obecrneynBaeTcs 4Yepe3 BCTpoeHHylo PCM  SIM-kapty
(obbsAcHAeTCs Tem, 4TO Takoe MOAKIOYEHUe  Yepes

BCTpoeHHylo PCM SIM-kapTy AOCTYNHO He BO BCEX CTpaHax),
noakmntoYeHne MoXeT ObiTb  yYCTAHOBMEHO MNpU  MOMOLUY
MOOUNbHOrO TernedgoHa C COOTBETCTBYHOLUMM MOOGWMbHBIM
nnaHoMm. Ytobbl obecrneunTb Takoe MOAKMIOYEHWE, C
onepaTtopomM MOOWMBHOM CBSA3M  HEOOXOOUMO  3aKIoYUTb
OTAEenbHbIN KOHTPaKT. 3akntoyeHne Takoro KoHTpakta moxet
npuBecTM K AOMNOMHUTENbHBIM pacxogam, B TOM 4ucne, K
onnatam B pOyMWHre Npy UCnonb3oBaHuM YCnyr NoaKIoYeHns
3a rpanuuen. Ecnn Bbl nogkniovaete PCM uyepes cBow
MobunbHBIN TenedoH, ybeautech, 4To 3To paspelueHo Bawmm

MOBUMbHBIM nnaHoMm. ,ﬂOCTyI‘IHOCTb n CKOpPOCTb
npenoctaBrieHnUa  yKa3aHHOro MakeTa ycnyr 3aBucuT oT
AOCTYNMHOCTU n CKOpoCcTH nepenayn OaHHbIX,

npegocTaensemMon Bawvm onepatopom MobunbHOM CBA3N.

Ha m™mopenu c¢ Porsche Connect pacnpocTpaHsieTcs
crneaytoulee:

1. Finder
Onucanue: Wcnonb3ys "Finder" Bbl MoxeTe uckaTb
MHTEpecyoLLme Bac MecTa (Hanpumep,

3MeKTpo3anpaBoYHble M aBTO3anpaBOYHblE CTaHLUW,
pecTopaHbl, OTenu, MecTa ANs NapkoBku 1 T.4.) B 6a3e
OaHHbIX,  KOTOpasl  npeABapuTENbHO  onpederneHa
cuctemon nowcka. PesynbTaThbl noucka MOryT nokasaTb
OOMOMHUTENBHY0 MHpOpMaUMIo, Takyld Kak Homepa
TenedoHoB, BpeMsi paboTbl, LEHbl Ha TOMMAUBO U
NapKoBKy, @ TakkKe PEWTWHI, YCTaHOBIEHHbIA APYrMMM
nonb3oBatensamu. Bbl  MoxeTe wuckaTb, COXpaHATb,
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ynpaenaTk U nepecbinate Balum nHTepecHble nokauum no
PCM B My Porsche App.

Voice Pilot

Onucanume: lNogkniounB cepsuc «Voice Pilot», mMoxHO
ynpaBnaTb pasnuyHbiMu yHKumsmMu PCM u gpyrumu
cepBucamMu C NOMOLLBIO FONocoBoro Beogda. bnarogaps
OHNaviH-pacrno3HaBaHWI0 rofioca CTanu BO3MOXHbIMU
OOMNOmnHUTENbHbIE (OYHKLUMM, Takue Kak MOouCK meama,
JocTonprMmeyaTenbHOCTEN UMK Noroasbl.

OrpaHuyeHusi B ucnonb3oBaHum: Pabota Voice Pilot
orpaHuyeHa nogaepxuBaemMbiMu sidbikamu. OTcyTCTBUE
OHNawH-COeQUHEHNST MOXET MPUBECTU K OFPaHUYEHHbIM
pesynbTataMm. Pacno3HaBaHue peun 13-3a BHELLHWX
nomex, Takux Kak, Hanpvmep, hOHOBbIN LLIYM, He Bceraa
MOXeT 0becneumBaTh Xernaemblii pedynbrat.

Navigation Plus

OnucaHue: Cnyxba «Hasurauus [llnioc» pononHseT
pacyeT mapLipyta B PCM aBTomM0o6Wns oHnawH-ycrnyramu.
HaBwuraumonHas cuctema PCM ucnonbayet Tekywme GPS
AaHHble 1 MHOoPMaLMIO O OBUXEHUN Ha Joporax, YToobl
ONTUMU3NPOBATb  MapLpyT K BblOpaHHOMY  MYHKTY
HasHa4yeHUss C TOYHOCTbIO [0 MWHYTbl. Tak, goporu
OoTMevaloTCsd Ha KapTe TeM WM WHbIM LBETOM B
COOTBETCTBMMN c [OPOXKHOMN cutyauven. Kaptbl
HaBuraunoHHom cuctembl PCM 0GHOBNSAOTCA OHNAMH.
Cuctema HaBuraumm PCM moxeT oTobpaxaTb KapTy B
CMYTHUKOBOM pexume. pu KaWMpoBaHUM 3arpyxaembix
AaHHbIX KapTbl MO TEKyLLEeN Nokauum asToMobuns, Bua co
cnyTHUKa OyOeT COXPaHsiTbCH Oaxe ecnv NoAaKIodeHune
BPEMEHHO NpepBeTCS.

MnanupoBwuk 3apsgku  (JOCTynHO TONbKO B:
ABcTtpuu, Benbruu, Xopsatum, Yewckon Pecny6nuke,
OaHun, PUHNAHANN, ®paHuuum, FepmaHun,
Fw6panTape, BeHrpuu, Upnauaguu, Utanum, Jlateunm,
YepHoropuu, Huagepnangax, Hopseruu, [MMonble,
PymbiHun, Cep6un, CnoBakum, Ucnanum, LLBeuwum,
Weenuapun, CLUA, HoBon 3enaHauu, ABcTpanum,

AnoHum, Manaunsum, Mekcuke, Myapto-Puko,
Cunranype, lOxHon Kopee, xHon Adpuke wun
TanBaHe)

Onucanume: Ing 4OCTUXKEHVS MUHUMAIbHOIO BPEMEHN B
nytm (BpeMs BOXOEHUS M OCTAaHOBKW Ha 3anpasky),
"MnaHnpoBLMK 3apsgku" ynyJwaet MapLipyT
HaBuraumoHHon cuctembl PCM Ha ocHoBe BbiGpaHHOro
NyHKTa Ha3Ha4yeHwus, JOCTYMHOW B pearlsHOM BpemMeHu
MHOPMaLMM O COCTOSIHUM [BWKEHWs Ha [oporax, a
TaKkKe HaXOAALWMXCA pSAOM 3MeKTpo3anpaBok, OLeHNBas
UX 3apsfHy0 MOLLHOCTb. HeobxoaumMble oCTaHOBKM ANs
[o3apsfkM aBTomaTudecku fobaBnawTca B MapLupyT
Noe3kKu.

OrpaHuyeHusa No ucnonb3oBaHuio: JTa cnyxba He
BCerga mnonyvaeT TOYHYH WMHGOpMaLuio, MNO3TOMY
CBEAEHVSI O HanmuyMu 3apsifiHbiX CTaHUUA MOryT ObITb
HeOCTOBEPHbLIMU.

Radio Plus
Onucanume: [Mogknioume cepBuc «Radio Plus», Bbl
MOXeTe  MOMyYuTb  [OCTYyN K  OHmaiiH-kaHanam

pagmocTaHumin. Ecnu cepsuc «Radio Plus» aktnBupoBaH
M npu npueme pagvoucToyHukoB FM unu umdpposoro
ayavoBellaHua (DAB) BosHukaioT nomexu, PCM
aBTOMaTU4eCKN MEepekroyaeTcs Ha COOTBETCTBYHOLLMIA
OHManH-kaHan paguocTaHuum (ecnm OH  [OCTYNeH).
CepBuc Takke oTobOpaxaeT pgoctynHble B PCM
MeTafaHHble O MECHSX U PaanoCTaHUMSIX, KOTOpble Bbl
cnywaere.

OrpaHuyeHus B ucnonb3oBaHUU: PyHKLWN OHMaWH- U
rmMbpugHoOro pagmMo [OCTYMHbl TOMbKO B HEKOTOPbIX
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cTpaHax. [InA nepedayn fdaHHbIX ANS 3TOrO cepsuca
TpebyeTcs (a) makeT AaHHbiX (B HEKOTOPbIX CTpaHax
[OCTyMNeH OTAEeNbHO Y NapTHepa No COTPYAHWUYECTBY) UK
(b) coeguHeHue yepe3  MOOMNbHBIA  TenedoH,
nogknioyeHHbin k PCM (B kavectBe Mmogema), C
COOTBETCTBYIOLUMM TapudHbIM NaHOM Ha MOBMIbHYHO
nepegavy AaHHbIX.

HoBoctu

OnucaHme. 3Ta cnyxba No3BonseT Bbi3blBaTb CBEXME
HOBOCTW MpW HanuMuumn nognuckn Ha RSS-kaHanbl npsiMo
B PCM. C nomowbio cnyx6el Voice Pilot MoxHo
3anyckaTb rornocoBoe BocnpousBegeHue craten. C
NMOMOLLbIO MOUCKa MO KIHOYEBOMY CHOBY MOXHO UCKaTb
HY>XHbl€ TeMbI 1 KIoYeBble CIOBa Ha KaHanax nognucok.

Tpe6oBaHus: B Lenax nepcoHanu3aummn KNneHT MoXeT
noanucaTbcsa Ha kaHanbl nog cesonm Porsche ID. B Takom
crnyyae aTu KaHanbl OyayT OOCTYyMHbI TONMbKO B 3TOM
aBTOMOGUNe.

Moropga

OnucaHue: Cepsuc «lloroga» oTobBpaxaeT TeKyLLyto
MorofHyto CUTyaLmio M NPOrHO3 Ha nocneayoLwme Yacbl n
OHW KaK Ans TeKyllel reo-rokauuu, Tak U 3aJaHHOro
NyHKTa Ha3Ha4YeHUs U BCEX COXPaHeHHbIX MecT. [MporHo3
rnokasbiBaeT TemnepaTtypy, KOMMYECTBO COMHEYHbIX
4YacoB, BEPOSITHOCTb AOXAS, CKOPOCTb BETPA U Ka4ecTBO

Bo3gyxa. UteHune Bcnyx yepes  Voice  Pilot  Takke
BO3MOXHO.
OrpaHvyeHuss B  wucnonb3oBaHuu: [lokasaTtenb

KadyecTBa BO3ayxXa 0T06pa>|<aeTc;| TonbKo B Kutae.

Porsche2X (mocTtyneH Tonbko B cneayrolmx cTpaHax:

ABctpusa, AHpoppa, benbrua, UYexua, [OaHus,
®duHnaHavna, @PpaHuuna, [epmanusa, [mbpantap,
Benrpus, MWranusa, Jlokcem6ypr, HuaepnaHabl,
Hopgerus, MonbLia, MopTtyranus, CnoBakus,

Ucnanus, WWeeuus, LLisenuapus n BenukobputaHus)

OnucaHue: Cepsuc «Porsche2X» B Buae uHdorpadumkm
B PCM noka3sbiBaeT AOCTYMHY0 MHAOPMaLMIO O MECTHbIX
OMNacHOCTSIX,HanpuMep, O pUcke akeanmaHMpPoBaHUs.

Car Control

CepBuc: Y Bac ecTb BO3MOXHOCTb KOHTpPONMpoBaTb
cocTosiHne Ballero aBTomMobunsa B yganeHHOM pexume
yepe3 cmapTdoH. CepBuC MOKa3bIBaeT COCTOSIHWE
BHELUHero Kkopryca (Hampumep, COCTOsIHME [Bepen),
nokasbiBaeT WHTepBanbl paboTbl WM NPONAEHHbLIN
KunomeTpax.

Trip Control

CepBuc: Y Bac ecTb BO3MOXHOCTb KOHTPONMPOBaTb
OBWkKeHWe Balwero aBTOMOGUNS B AWUCTAHLMOHHOM
pexuMe. OTO BKMOYAET: BpeMs B MyTW, MapLupyT,
CPefHIo CKOpPOCTb, cpefdHee noTpebrneHue Ans Bcex
TUMOB NOE30K (KOpOoTKasi, NOBTOPSOLLAACS, ANUHHAS).

OrpaHquHuﬂ B UCMNOJIb3OBaHUU:
CTaHOBUTCA ,D,OCTyI'IHOIﬁ TONbKO nocne
COCTOAHUA 3AXKUraHUA.

WHdopmaums
N3MEHEeHNS

3ByKOBble U CBETOBbIE CUrHanb! (Ans moaenu Taycan

AOCTYMHBbI, HaYMHas ¢ 2021 moaenbHOro roaa)

CepBuc: Y Bac ectb BO3MOXHOCTb BPEMEHHO
aKTVBMpPOBaThb 3BYKOBblEe W CBETOBble CUrHamnbl CBOEFO
aBTOMOGWNS B [OMCTaHUMOHHOM pexume. o dakty
BbINONHEHUs kKoMaHAak! Bl nonyyaeTte noatsepxaatoLee
cooOLueHve unu push-ysegomneHue.

OrpaHquHMﬂ B ucnonb3oBaHuu: JTOT cepBuc
AOCTYNeH UCKNKYNUTESTbHO eclin aBTOMOOWNb HaxoauTcs
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B HepaboyeM COCTOSHUW, @ 3axuraHue W CBETOBble
CUrHanbl BbIKMOYeHbl. B COOTBETCTBUM C NONOXEHUSIMU
TOW WAM  WHOM  CTpaHbl  MOMYT  MPUMEHATLCH
[OMOMHUTENbHbIE OrPaHNYEHNs.

OTKpbIBaHME U 3aKkpbiBaHue (ans mogenu Taycan
BOCTYMHO, Ha4YMHas ¢ 2021 mopenbHoOro roga)

CepBuc: Y Bac ecTb BO3MOXHOCTb OTKpbITb W 3aKpbITh
aBepn  n GaraxHuk ~ cBOero  aBTomobuns B
AVNCTaHUMOHHOM  pexume [lo  dakTy BbINOMHEHWA
KomaHabl Bel nonyyaete noarsepxaatolee cooblueHne
unu push-ysegomnenve.

OrpaHuyeHnss B WUcNonb3oBaHUM: JTOT CepBuUC
[OCTYMNeH UCKIYUTENBHO eCNN aBTOMOBMINb HaxoauTcs
B Hepaboyem COCTOSiHUM, ABEpb BOAWTENS 3akpbiTa,
3a)kuraHve BbIKITIOYEHO, a KoY He BCTaBfeH B 3aMoK
3aXkuraHnsa. B cooTBETCTBUM C MOMOXEHUSIMU TON WK
MHOW CTpaHbl MOTYT MPUMEHATLCA AOMNONHUTENbHbIE
orpaHuyeHus.

K cBepeHuio: Vcnonb3oBaHve B Bawe oTcyTtcTBUE
YHKUMN OTKPbIBaHUSI aBTOMOOUISA MOBbLILLIAET PUCK €ro
yroHa WnM  Kpaxu npeameToB, HaxXOAsAWMXCs B
aBTomobune. C Lenbo npesoTBpaTuThL
HEeCaHKLMOHMPOBaHHbBIN  [OCTYyMN, ANs  UCMNOSb30BaHWs
yHKLMN OTKpbIBaHMWS Heobxoaumo BBECTU
yeTblpex3HayHbll kog ©Oe3onacHocTn. Bbl  cmoxeTte
yCTaHOBUTb Takoln kog 6e3onacHoCT B MOMEHT MepBOW
pernctpauum u yctaHoeku Porsche Connect. 3T1oT ko
Ge3onacHOCTM  BMOCNEACTBUM MOXHO W3MEHWUTb B
npocune KnueHTa.

Car Finder

CepBuc: MecTopacnonoxeHve Bawero aBTomobuns
MOXeT OblTb OTOOpaXeHO B AWCTAHLMOHHOM peXuMe.
TekyLlee MeECTOHaxX0XAEHVE UCMOMNb3YyeMOoro MOGUNbLHOTO
yCTpoKcTBa Takke ByaeT oTobpaxaTtbes Ha kapTte. Ecnn
Tekylulee  MecTononoxeHve Bawero  aBTomobuns
HeJoCTYNHO (Hampumep, MO MpPUYMHE NapKOBKA B
nog3emMHom rapaxe), To OygeT wucnonb3oBaTbCH, W,
COOTBETCTBEHHO, oTobpaxaTbcsi nocrnegHsis
coxpaHeHHas GPS nokauusi. AKTMBMPOBaB pexum
KOHMAeHUManbHoCcTN, Bbl MoXeTe OTKNIOUMTL nepegady
[AaHHbIX.

OrpaHu4YeHMss B uUcnonb3oBaHMM: JTOT CepBUC
[OCTYMNeH MUCKIoYMTENbHO B Crlydae, ecnu nepepada
OaHHbIX paboTtaeT 6e3 cboeB. [MomuMo 3Toro, cepsuc
MOMHOCTLIO JOCTYMNEH Kak BO Bpemsi e3fbl, Tak U ecnu
aBTOMOGWNb HaxoanTCs B HepaboyeM COCTOSIHUN.

E-Control (aocTyneH Tonbko aAns anekrpomo6unen n
rMépuaHbIx aBToMo6unen)

Ycnyru: Bbl MmoxeTe AWCTaHLUMOHHO NPOBEPUTL CTaTyc
CcBOero aBTOMOOMNS W 3anyCcTUTb WM OCTaHOBUTH
npouecc 3apsgkn. Bbl MoxeTe mnpoBepuTb cTaTyc
NoAKIoYEHNS, ocTaBLUYOCSt NPOAOIMKUTENBHOCTD
3apsAKU U TeKyLLMiA 3anac xoda Ha anekTpotdare. 3anac
X0[a Ha anekTpoTare otobpaxkaeTcsi Ha KapTe B BuAe
kpyra. Kpome Toro, Bbl MoOxeTe onTMMKU3MPOBaTHL
npoLecc 3apsakv BbICOKOBOMLTHOW OaTapen cCBOero
aBTOMOOWNA K OnpefeneHHOMYy BpeMeHu Bblesga. Bbl
MOXeTe HacTpoWTb TalMep Bble3ga W nony4vaTtb
yBeJomIneHne C  noaTBepxaeHuem  wunm - Push-
yBeOMIIEHVE NPU BO3HUKHOBEHUM COBLITUI (Hanpumep,
npouecc 3apsgku npepBaH) WU WUCTEYEHUU BpeMeEHU
aKkTuBMpoBaHHoro Taimepa E-Timer.

OrpaHuM4yeHuUst  UCMNONb30BaHUA: 3anac  xopa,
oTobpaxaembll Ha KapTe B BuAe Kpyra, npeacraenser
coboVi OPMEHTUPOBOYHOE 3HaYeHWe. 3HaveHnsa Ha KapTe
He oTpakaloT PaKTUYECKOro paccTosiHKA. B cBA3M € aTUM
B pearnbHOCTW MyHKTbl HA3Ha4YeHUA MOryT HaXoOAUTLCH 3a
npegenaMm 3anaca Xxoaa Ha anekTpoTsre, faxe ecnv OHn
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YKa3aHbl BHYTPW Kpyra 3anaca XoAa Ha J3JlIeKTpoTdre.

OanHaa cnyxba [gocTynHa  WCKMOYUTENbHO — Ans
anekTpoMobunen n rubpuaHbIX aBToMobUNeEN.
KoHauumoHep (moctyneH TONbKO Ans

aneKTpoMobunen u ru6puMAHbLIX aBToMobOUnen)

Ycnyrn: Bbol MOXeTe AMCTAHLMOHHO MPOBEPUTL CTaTyc
oborpeBa W/Wnn KOHAMUMOHEpPA, aKTMBMPOBATb WK
oTknounTL ero. [locne ycnewHoW aktusauum wnm
OTKMoYeHna oborpeBa W/wMnM  KoHAMUMOHepa Bbl
nonyyaete yBegomneHune ¢ noarsepxaeHnem unm Push-
yBegomneHve. Kpome toro, Bbl moxeTe ANCTAHUMOHHO
HacTpouTb Tanmep KOHAULMOHNPOBaHNS ansa
OVCTaHUMOHHOTO  ynpaeneHwus  oborpesom  u/unm
KOHAMUMOHepoM. [locne BbINOMHEHWA HacTpoviku Bebl
nonyyaete ysegomneHune ¢ noarsepxaeHnem unm Push-
yBegomneHne 06 UCTeYEeHUN BPEMEHN aKTUBMPOBAHHOIO
TaiMepa KOHOMLMOHMPOBaHUA Ha cBoe MobunbHoe
YCTPONCTBO.

OrpaHuyeHua wucnonb3oBaHuA: [laHHas cnyxba
[OCTYNHa WCKMIOYUTENbHO AnA  anekTpomobunen u
mbpuaHbIX aBToMobunen.

ABTOHOMHbIV OTONUTENb

Ycnyru: Bbl MOXeTe ONCTAHUMOHHO MPOBEpPUTb CTaTyc
aBTOHOMHOIO  OTOMMWTENsl, aKTMBMPOBaTb €ro Wi
1Cnob30BaTb BO3MOXHOCTM TariMepa. Nocne ncreveHus
BPEMEHN aKTMBMPOBAHHOIO TanWmepa aBTOHOMHOIO
oTonuTens Bbl nonyvaete yBefoMIeHne [
noaTeepxgeHnem wunu  Push-yBegomneHve Ha cBoe
MOBUNbHOE yCTpoWCTBO. JTa cryxba AoCTynHa TOnbKO
co BToporo nonyroausa 2018 roga.

OrpaHuyeHna wucnonb3oBaHuA: [laHHas cnyxba
[OCTynHa  WCKNIoYMTENbHO  Ans  aBTomobwunen ¢
ABuratenem BHYTPEHHEro CropaHusi,  OCHaLLEeHHbIX

aBTOHOMHbIM oTONUTENeM. Ata cnyxba JoCTynHa TONbKO
B cCTosiLleM aBToMobune (3axuraHne MoxeT ObITb
BKNtoyeHo). bonee nogpobHasi wuHdopmaums 06
MCMNONb30BaHNN aBTOHOMHOMO OTOMUTENS NMpuBedeHa B
pykoBoAcTBE MO  dKcnmnyaTauMu  aBTtoMobuns. B
3aBWCUMMOCTU OT HaUMOHamNbHbIX NpeanMcaHnii  MoryT
NMPUMEHSTLCS AOMOSTHUTESIbHbIE OrPaHNYEHMS.

Car Alarm

CepBuc: Bbl nonyyaete nogreepxaatoee coobLleHve
unn push-yBepgomneHue, korga cpabatbiBaeT cuctema
OXpaHHOW curHanu3auum. B cooblieHnn copepxurtcs
MHpopMaLWK O curHane TPeBOrn U MHANKATOP BPEMEHM.
Bonpeku Ycnosusam «MakeTa BesonacHocTu
ABTOMOOUNSI», HWM OfHA TPeTbsi CTOpoOHA He Oyper
npouHdgopmupoBaHa o cpabaTbiBaHUM CUrHaNM3aLmu.

OrpaHuyeHusi B ucnonb3oBaHuu: Ecnn aBTomobunb
MOXeT MoAaKnuMThCa K cuctemam Porsche, To cepsuc
HanpaBuT noATBepxaawllee coobuieHne unu push-
yBegomneHne no dakty cobbitus. Ecnu cpabortana
OXpaHHasi cuUrHanmusauusi, Ho ¢ GrokoMm ynpaeneHus
Baluero aBToMobunsi HET CBA3M (HanpuMep, Mo NpudMHe
napkoBkM B MOA3EMHOM rapaxe), noaTBepxaioLlee
coobLeHve unu push-ysegomnexne byaet otnpasneHo
KaK TONbKO BO30GHOBUTCSI COEAMHEHME.

K cBeaeHuto: Ecnv Bo Bpemss TpeBorv aBTOMOOWIb
HaxoamTCsl B peXMME KOHPUAEHLMANbHOCTU, COOOLLEHME
oTnpaeneHo He byaer.

Location Alarm

CepBuc: Bbl MoxeTe ycTaHOBUTb reorpadu4eckuii
Gapbep B hopMe Kpyra, 1 kak Tonbko Baw aBTomobunb
nepecekaeT (BXOAUT B WNW MOKUAAET) YCTaHOBIEHHYIO
rpaHuy — Bl nonyyaeTte noateepxaatoLlee coobLleHve



unm  push-yBegomnenne. CepBUC  OAHOBPEMEHHO
noadepXxvBaeT 4yeTblipe reorpaduyeckme  rpaHuubl.
Takum obpasom, kak Tonbko Baw aBToMOGUNb
nepecekaeT (BXOAWUT B WUNW MOKUAAET) YCTaHOBMEHHYIO
obnacTb, Bbl nonyyaeTe noaTBepxaatoLLlee coobLLeHME
unu  push-yBegomneHue, Bknovawlee kapTy ¢
yKasaHWeM MecTa Takoro cobbITus.

18.2 OrpaHuueHusa B ucnonb3oBaHuu: CepsBuC HanpasuT
coobLleHe TonbkO B TOM Cryyae, €Cnu 3axwuraHve
BKIIOYEHO W ABWXEHWE Konec 3adMKCMpPOBaHo.

19. Speed Alarm

19.1 CepBuc: Bbl mMoxeTe ycTaHOBUTb NIMMUT CKOPOCTU B
AVNCTaHUMOHHOM pexume. Ecnn ycTaHOBREHHbIN NUMUT
6yoeT npesbilleH, Bbl nonyyaete noateepxaaiolliee
coobleHne. CepBuC OOHOBPEMEHHO nodaepxuBaeT
YyeTblpe NUMMUTa CKOpocTW. Takum obpasom, Kak TOMNbKO
Baw aBTOMOOMNb NpeBbIaeT YCTAaHOBMEHHBIN NUMUT
ckopocTu, Bbl nonyyaeTe noarsepxgatoLlee coobLueHne
unn  push-yBegomneHve, BKMOYawllee kapTy C
yKa3aHWeM mMecTa Takoro cobbITus.

19.2 OrpaHuyeHusi B ucnonb3oBaHuu: CepBUC HanpasuT
coobLleHe TOnMbkO B TOM Cryyae, €cnu 3axwuraHve
BKITIOMEHO U [ABWPKEHUE KOeC 3adhMKCMPOBaAHO.

20. Valet Alarm

20.1 CepBuc: B pguctaHumoHHoM pexume Bbl moxeTe
akTuBupoBaTb UM pgeaktuBupoBatb  Valet  Alarm
(kombuHaums un3 Location Alarm u Speed Alarm) c
npeaBapuTenbHLIMW HacTpolkamu ansi reorpaduyeckom
rpaHuLbl U nMMMTa  ckopocTu. Bbl  monyvaete
noaTeBepxaatowee coobuieHve, ecnu Baw aBTomobunb
rnokugaeT WM BXOOWUT B OMNPEAENEHHYD 30HY, Wnu
NpeBbILLAET CKOPOCTHON NNMUT.

20.2 OrpaHuyeHus B ucnonb3oBaHuu: CepBuC HanpasuT
push-yBegomneHve Tonbko B TOM Ccryyae, ecnu
3axuraHve BKITIOYEHO " OBUXEHne Konec
3acukcupoBaHo. [aHHbii CepBuUC [OOCTYMNEH TOSMbKO
Yepes [MpunoxeHue.

21. Kanenpapb

21.1 Onwucanume: Cepsuc «KaneHgapb» no3BonsieT CBA3bIBATbL
Hanpsimyto ¢ PCM kaneHgapy CTOPOHHMX MOCTaBLLMKOB,
pocTynHele B MIHTepHeTe. CepBuc npeanaraet NpocMoTp
OTAenbHO No AHAM. HameueHHble BCTpeun MoryT ObiTb
3auuTaHbl cepsucoM Voice Pilot. Kpome Toro, Bo3aMoxHoO
pacno3HaBaHWe agpecoB B 3anuCAX B KaneHgape W ux
coxpaHeHune ans HernocpeAcTBEHHOIO 3anycka
HaBurauum. Takke MOXHO HanpsMylo MOAKMYaTbCs K
TenedOHHbIM KOH(EPEHLMAM, MPW 3TOM TOMBbKO Bbl Camu
obecneuvBaeTe  MOAKMIOYEHWE  4Yepe3  MOOWIbHbLIN
TenedoH, nogknoyeHHsI k PCM no Bluetooth.

21.2 OrpaHuyeHus B MUCNONb30BaHUN: Mpsimoe
NoAKnoYeHne K TenedoHHbIM KoHdepeHuusm (T. e.
nossoH 6e3  BBoga  PIN-kopa wnm gpyroro
naeHTudukaTopa KoHgepeHLMn) BO3MOXEH TOMNMbKO Mpu
HanMuum nopaepXveaembix OPMaTOB MPUrNaLLIeHun Ha
cobpaHve, a Takke u4epe3 MOOWMbHBLIM TenedoH,
nogkntoyeHHbli K PCM no Bluetooth.

22. Media Streaming

22.1 OnucaHwme: cepBuCbl My3blkanbHOro ctpumuHra (Apple
Music®) wn nopgkactoB (Apple Podcasts®) u Spotify
obecneuvBatoT HenocpeaCTBEHHLIN "
nepcoHanM3MpoBaHHbIN aoctyn K mepgwuareke,
NPUBA3aHHON KITMEHTOM, U (OYHKUMSIM  MYy3blKanbHOro
CTPUMMWHIa M MOAKacTOB COOTBETCTBYIOLLMX CTOPOHHUX
NOCTaBLUMKOB, ECIN OHW MOAAEPXKMBAIOTCS B aBTOMOOMINe.
Mocne HayanbHOM HacTpoWiku knueHTy PSM Gornblue He
HYXeH CMapTdOH, U OH MOXET MUCMoMnb30BaTb CEPBUC CO

ceomm Porsche ID BO Bcex noaaepXuBaembix
aBTomMOOUNAX. Kpome Toro, cepBuUCbl MOMyT Takke
MCMoNb30BaThCsl B FTOCTEBOM PEXMME, €CNU NPUBSI3aHbI
y4YeTHble 3anuMcu CTOPOHHUX nocTaBmkoB. OTaenbHbIe
NoCTaBLUUKN NpeanaratoT SKCKMH3UBHbIE (hYHKLUK, Takme
Kak coxpaHeHue Ha3BaHWi pagvocTaHLumin
HenocpeacTBEHHO B MeauaTeke KnMeHTa unm HaBuraums
¢ nomoupto FonocoBoro AccucTeHTa.

22.2 OrpaHM4YeHUss NO MUCNONb30BaHUK: JTU  CryXObl
paspeluaeTcs UCNonb3oBaTb TOMbKO B CTpaHax, rae
[OCTynHO obCcnyxuBaHMe OT CTOPOHHEro nposalaepa.
AHgoppa wn bocHus wn  TlepueroBuHa ABNAKOTCSA
WCKIIOYEHNEM, B 3TUX CTPaHax CepBUCbl He MOryT ObiTb
ucnonb3oBaHbl. B rocteBom pexvme obcnyxuBaHue
CTOPOHHEro Nposanaepa MOXeT UCMOMb30BaTLCA TOMNLKO
B COOTBETCTBYlOLlEM aBTOMOOMNe, HO He B mMO6OM
Opyrom.

22.3 TpeboBaHua: [ns wucnonb3oBaHuMs  MaTepuanos
Cnyx6bl  My3bIKanbHOro CTpPUMUHIa  knueHty PSM
Heobxoouma yyYeTHasl 3anucb M akTMBHasi NOAMNMCKA Ha
cepBucHbIN nakeT. Kpome Toro, TpebyeTcsi akTuBHas
nognuncka Ha COOTBETCTBYHOLLErO CTOPOHHEro

npoeavigepa. [aHHble, HeobxoaMMble ans
MCMNONb30BaHNS 3TON CNyxObl, BKIOYEHbI B CEPBUCHbIN
naker. Onsa MCNonNb30BaHus cnyxo6bl B

nepcoHanvMavpoBaHHOM nopsake KnueHT PSM gornkeH
CHayana cBsi3aTb CBOK YYETHYHO 3anucCb C Y4YeTHOW
3anucbto Porsche.

23. Mone3Ho 3HaTb — pykoBoAacTBo Plus

23.1 Onucanue: CepBuc «lonesHo 3HaTb — pPyKOBOACTBO
Plus» BknioyaeT B cebsi oToBpakeHue CoaepXUMoro
pyKOBOZCTBA MO 3KCMyaTauuy B BUAE AOMOSNHUTENbHOW
aHuMaumMnm 1 MoxeT OblTb BbI3BaH C  MOMOLLBHO
["onocosoro AccucTeHTa.

23.2 OrpaHuyeHusi ucnonb3oBaHuA: [ns nonb3oBaHWs
3TON cnyx6oi HeobXoAMMO yCTaHOBUTL B aBTOMobuMne
COoeaIMHeHVe Ans nepefayn AaHHbIX.

24. In Car-Video

24.1 Onucanue. Ycnyra «In-Car Video» npegoctaBnsieT Bam
[OCTYN K BWOEOKOHTEHTY OT CTOPOHHEro nocTaBLyuka npu
YCINOBUWK, YTO KOHTEHT nopaepxveaeTca asTomobunem. Kpome
TOro, YCNyro MOXHO NONb30BaTbCS TakKe B rOCTEBOM pEXUME.

24.2 OrpaHny4eHue Ha UCNonb3o0BaHMe: BO BpeMs ABWKEHNS
BMOEO MOXHO MPOCMaTpuBaTh TOMbKO Ha AUCrnee nepegHero
naccaxwpa (B 3aBUCMOCTM OT 06opyaoBaHus). Yenyra «In-Car
Video» MOXeT wncrnonb3oBaTbCA TOMBbKO B TEX CTpaHax, B
KOTOPbIX OHa MpeAnaraeTcs CTOPOHHUM NpoBanaepoM. YTobbl
MOXHO 6bIno nonb3oBatbes ycnyro «In-Car Video», cHavana
HeobX0AMMO yCTaHOBUTL COeAVHeHVe AN nepefayn AaHHbIX
yepe3 BHelwHww Touky goctyna WiFi (mogem). CTopoHHUue
nposanfepbl M HEKOTOpble MOTOKOBbIE CEPBUCHI  MOTyT
notpeboeaTb nmaTtHyt noanucky. [ns  ucnonb3oBaHUs
TpebyeTca yyeTHas 3anucb B  COOpPLUMKE  KOHTEHTa,
nopaepxvisaemom Porsche. Kpome Toro, ans onpeaeneHHoro
KOHTEHTa MOXeT noTpeboBaTbCA OOMNOMHWUTENbHAs Yy4eTHas
3anuchb y NocTaBLLUMKa yCryr NoTOKOBOW Nepefayn, 3a KoTopyto
MOXeT B3uMaTbCs nnara.

MpaBo Ha OTka3 ansa MNoTpeburtenen

Ecnun KnueHt siBnsieTca notpebutenem cornacHo Pasgeny 13
paxpaHckoro Kogekca 'epmanuu (Blrgerliches Gesetzbuch,
"BGB"), oH/oHa umeeT npaBo Ha OTka3 B TeuyeHue 14 AHel B
cryyae 3aknyeHuss KoHTpakta. [loTpebutens — cormacHo
pasgeny 13 [paxpaHckoro Kogekca epmanun (BGB) — at0
Kaxgoe u3nyeckoe nuUO, BCTyMnawllee B HOPUAMYECKYD
coenky Ans uenen, B cBoeM GOMNbLUMHCTBE, HAXOASALWMXCS 3a
npegenamu ero/ee kommepuuu, BusHeca unu npodeccuu.
[anee, TEpMUH «KOHTPaKT» nogpasymeBaeT npuobpeTeHne
Mople KoHHekT. Huxe KnueHT MoxeT 03HakoMuUTbCS C ero/ee
npaBoM Ha OTKas3:
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MonoXxeHnsa B OTHOLEHUM OTKa3a

MpaBo Ha oTKa3

Bbl umeeTe npaBo OTKa3aTbCsi OT 3TOIO KOHTPaKTa B TEYEHUE
14 pHelr 6e3 ykasaHusi Kakow-nMbo NPUYMHBI.

Cpok ans oTkasa ucteyet nocrie 14 gHewi co xS, koraa Mople
KoHHekT ctan goctyneH ansi Bawero mcnonb3oBaHust (OeHb
akTuBaumn).

[na peanu3auun npaea Ha oTka3, Bbl 4OMmKHBI yBEOOMUTL HaC
(Contact Porsche — Konusa Ha: Porsche MNpopax6u n Masap
GmbH — P.O. Box 41 42, 73744 Ostfildern, l'epmanusa, Ten.:
800 927 01, email: smartmobility@cy.porsche.com) o ceoem
peLLIeHMN 0TKa3aTbCs OT 3TOrO KOHTPaKTa YETKMM 3asiBIiEHNEM
(Hanpumep,  NUCbMOM,  HamnpaBfiEeHHbIM  MOYTOM UMK
3MeKTPOHHOW noyTon). Bbl MoxeTe ucnonb3oBaTb obpasel
opMbl 0TKa3a, KOTOpbIV NpuUraraeTcsl, HO He 0bsA3aTernbHO.
[nsa Toro, 4To6bl cobnoCTU CPoK ANs oTkasa, Bam gocratoyHo
HanpaBuTb Balwe nucbmo 0 peanusauum npaea Ha OTKa3 OO
MNCTEYEHMS CpoKa AN 0TKasa.

MocnepcTBusA oTkasa

Ecnu Bbl oTkasbiBaeTecb OT 3TOro KOHTpaKTa, Mbl BO3MECTUM
Bam Bce nnatexu, nonyyeHHble oT Bac, Bkntoyas pacxodbl Ha
[OCTaBKy (32 WCKIMIOYEHWEM [OOMOMHUTENbHbIX  PacXodoBs,
BbITEKAOLWNX U3 Bawero Bbl60pa BMOa MoCTaBkM, KpoOMe Kak
CaMoro HedopOrocTOsLWEro Buaa CTaHOAPTHOW [JOCTaBKW,
npegnaraemMoro Hamu) 6e3 HeHagnexallen 3adepxku, W, B
nobom cnyyae, He nosgHee 14 OHeW OT OHS, KOrga Mbl
yBeJomneHbl O Bawewm pelweHun oTkasaTbCsi OT 3TOroO
KOHTpakTa. Mbl OCylEecTBMM Takoe BO3MELLeHWEe TeM Xe
crnocobom, KoTopbIvi Bbl npuMeHVnu Ans caenkn n3HayanbHo,
ecnn Bbl He pgapgute yeTkoe cornmacue o6 MHoM cnocobe; B
nobomy cnyyae, Bbl He noHeceTe kakue-nubo pacxogbl B
pesynbTate Takoro Bo3MmelweHus. Ecnn Bbl nmonpocute o
Havane npegoctaBneHusa ycnyr B TeHeHne Cpoka Ha 0OTKas, Bl
3annatute HaMm CyMMy, paBHyto TOMY, YTO nNpedocTaBneHo Bam
Ao Bawero yBegomneHnns Hac 06 oTkase OT 9TOro KOHTpakTa, B
CpaBHEHWM C NMOMHbIM MOKPLITUEM MO KOHTPAKTY.

O6pasel hopmbl 06 oTKase

(3amonHuTe 1 npuwnuTe 3Ty PopMy TONBKO B Criyvae, ecnv Boi
enaeTe OTKkasaTbCs OT 3TOro KOHTpakTa)

—  Komy: Contact Porsche — Konus Ha: Porsche Mpogax6u n
Masap GmbH - P.O. Box 41 42, 73744 Ostfildern,
lepmanus, email: smartmobility@cy.porsche.com

- AMbl (*) HacToswmm yBegomno(sem), 4yto /Mol ()
OTKa3sblBaloCcb(emcsi) OT cBoero/Hawero (*) KoHTpakTa o
npogaxe cregywowmx ToBapoB (*)/ 0 npefocTaBneHwn
cnepytowen yenyrm (*),

—  3akasaHHbIx (*)/ nony4eHHon (*),

- Wmsa notpebutensi(en)

—  Appec notpebutensi(en)

— Topnuce notpebutens(en) (Tormbko ecnu 3ta copma
nepegaetcsi B GymaxHomn opme)

- [Jara

(*) HeHyxHoe ydanumpb
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PORSCHE

Porsche Sales & Marketplace GmbH
/Porsche Mpopax6u n Maszap GmbH/

Mpasuna Monb3oBaHusi
Ycnyramu Mopuwe KoHHekT ,Porsche Connect Care” (Cuctema KonTponsi u besonacHoctn) (nanee - Yenyru Porsche Connect Care)
(nanee — NpaBuna Porsche Connect Care)

Porsche lMpopax6u n MNaszap GmbH (paHee Porsche Cmapr
Mo6unutu GmbH), MopwennaTtu 1, 70435 WryTrapt Mlepmaxns
(nanee nmeHyemasi — «Porsche Mpopax6u n Nasap», «PSM»
UMK «Mbl»), Yepe3 canT www.porsche.com npegocTasnser
ceoum KnmeHTam poctyn K pasnuyHomy dyHKUMOHany
MarasuHa (ganee —«Mara3uH») ans (i) npoaaxu aBTomobunen
Mopuue, 3anyacTeit, 060pya0BaHUS U APYroi NPOAYKUMM, Kak
OTHOCSLLENCSA K aBTOMOBOMMAM, Tak 1 HE3aBUCUMOW OT HUX, 1
(i) okasaHusa ycnyr, Kak CBA3aHHbIX C aBTOMOOUNAMM, TakK U
He3aBuCUMbIX OT HUX. B MarasnHe, PSM Takke ocyulecternser
ynpasneHne MarasuHom Mopuwe KoHHekt /Porsche Connect
Store/. Bo Bpems wucnonb3oBaHus MarasuHa n MarasuHa
Mopwe KoHHekT /Porsche Connect Store/ npumeHsitoTCA Te xe
Mpasuna un Ycnosus (ganee — «MuY»), KoTopble NPUMEHSIOTCA
K ncrnonb3oBaHutio OHnanH OyHkumMoHany Marasuna MNople
(Bkrtoyas MarasuH Mopue KoHHekT /Porsche Connect Store/),
a Tarke npopaxe Ycnyr MNopwe KonHekT u MNpopaykummn Porsche
Mpopax6bu n Masap. HactosAwasa sepcusa MuY poctynHa u
MOXeT ObITb CkayeHa unu pacnevaTtaHa B noboe Bpems Ha

https://connect-store.porsche.com/cy/ru/t/termsandconditions.

B OnnaitH MarasuHe MNopuue KonHekT /Porsche Connect Store/
nonb3oBaTenb Talkke MoXeT 3aka3aTb Ycnyrm Porsche Connect
Care. T[pasuna Porsche Connect Care perynupyior
ncnons3oBaHue Ycnyr Porsche Connect Care n npumeHsioTcs
K nopanky npenocrtaBneHuns, Mncnonb3oBaHUO n/nnm
Bo30GHOBReHuto Yenyr Porsche Connect Care. MNpaeuna Por
sche Connect Care npumeHsitoTcsi B gononHeHue k MuyY. B
cnyyae, ecnu nonoxexus MY npotueopeyat Mpasunam Por
sche Connect Care, nocnegHue npesanupytoT.

Jllobble npasuna, onpegerneHHble B WY, nmewT To Xe

3HaveHne B [lpaBunax Porsche Connect Care. 310 B

0CODOEHHOCTM OTHOCUTCS K CrieayloLemy:

- KnueHT: npormcano B n. 1.3. MnY;

- MepBuYHbLIN U BTOpUYHLIN Monb3oBaTesnb: NponncaHo B
n. 3.2 My;

- OnnanH MarasuH lNopwe KoHHekt n Ycnyru [Mopue
KoHHekT: npormncaHo B n. 3.1.1 MnY.

Ycnyrn Porsche Connect Care

Ycnyrn Porsche Connect Care (nanee - Maket Ycnyr)
[OCTYMHbI ANA cnegylolen mogenyn asTomobuns:

- Taycan

- Cayenne (HaunHasa ¢ 2022 moaenbHOro roga)

- 911 (HaumHas ¢ 2022 mogenbHOro roga)

- Panamera (HaunHas c 2022 mogensHoro roga)

AsTtomobunun Taycan moaenbsHoro roga 2020, TeM He MeHee,

cpeactea (VIN). [Ons  nonyyeHuss  OOMNOMHUTENBHOW
MHGOpMaLMM KacaTenbHO OOGHOBMEHUA NpPOrpamMMHOro
obecneyeHus, noxanyncra, obpaTutecb B Baw

obecnyxuatowmii LieHTp Porsche.

MakeT Ycnyr QOCTyneH B HEKOTOPbIX CTpaHax U HaxoauTcs B
3aBMCMMOCTM  OT  [OOCTYMHOCTU ceTu. Mposepwutb
reorpaduyeckyto 4OCTynHocTb lMNakeTa Yenyr Bu moxeTe Ha

canite Porsche Connect Store: https://connect-store.por-
sche.com/cy/ru/. CooTBeTcTBYIOLWAN reorpacuyecras
OOCTYMHOCTb  PasfuyHblX  OYHKUUI Maketa  Ycnyr

npefacTaBneHa B HWXKecneaylLlWwmx MONoXeHUAX AaHHbX
Mpaeun Porsche Connect Care.

Cpok genctBuA: oT 1 mecsaua

Mepuop 6GecnnaTHOro MCNONbL30BaHUA: NPU NMOKYMNke HOBOMO
aBToMobMnsA, KOTOpbLI  noApa3ymMeBaeT  BO3MOXHOCTb
noakntoyeHus, Porsche Connect Care MoxHo 3abpoHnpoBaThL
6ecnnaTtHo Ha 10 neT.

CoepuHenune: CoeanHeHune, koTopoe Heobxogumo Ans
npeactaeneHuns Maketa Ycnyr, yctaHaBnueaeTcs 6narogaps
BCTpoeHHo SIM kapTbl. 370 coeavHeHWe sBnsieTcs
HeoTbeMnemou YacTbto Maketa Ycnyr n ONONHUTENBHO He
onnaynsaeTcs.

Care

Porsche  Connect
dyHKUMOHan (oanee
npeAcTaBneH Huxe:

BKIOYaeT
Ycnyrn),

pa3Hoo6pasHb
KOTOPbIN  AeTarsHo

1. Ycnyra «Bbizos npu OTMN» (Breakdown Call)

Mpwu cpabaTbiBaHUK cepauc «Buizo npu OTM» ycTraHaBnueaet
rornocoBoe COefMHEHNE N COeAUHEHNE ANA Nepeaaydn AaHHbX
c nogpasgenexviem cnyx6bbl noaaepxkn Porsche, k koTopomy
npunucaH Ball asToMobunb, u nepegaeT MeCTOHaXoXaeH e
Ballero aBTomobuns n BClo HeobxoaMmy nHdopmaumo ob
aBTOoMO6uWne B noapasaeneHnue cnyx6bl nogaepxku Porsche.
Bbl MoxeTe ncnonb3osaTth 3Ty MHdopmaumo o6 aBTomobure
ANs NWUYHOro pasroeopa C COTPyAHWKaMW NoapasgeneHus
cnyx6bl nogaepxku Porsche. Cepsuc «Bbizos npu OTIM»
dyHKUMOHMpPYeT He3aBucumo oT EU eCall. B aKkcTpeHHbX
cnyyasx Bbl MoxeTe ucnonb3oBaTb EU eCall B cBoem
aBToMObune, YToObl CBA3aTbCA C OTBETCTBEHHOM Cryx6omn
3KCTPEHHOM MOMOLLM, UMK B 3KCTPEHHOW cuTyaumm Yyepes EU
eCall npovcxogut aBTOMaTuyeckoe  cpabaTbiBaHve
COOTBETCTBYIOLLEr0 3KCTPEHHOTO BbI3OBA.

1.1 [OeTtanbHoe onucaHue Ycnyrn

TpebytoT 6ecnnatHoro  oBHOBReHUs nporpamMMHoOro

obecneyeHusi, KoTopoe MOXeT OblTb YCTAHOBMEHO B 1.1.1 Eglrsgnhoemew ag:;%puonﬁg;oﬁepwc I?Aga(;g;i?e(ﬁ

aBTOPW3MPOBAHHOM MarasvHe, Y4TO B CBOKO OYepe/b MO3BoSmT

3akasatb Maket Ycnyr Porsche Connect Care (HekoTopbe gonl\lilmotlaGemoro aBToMOGUNS (.q’anee B Tekcre -

MHAMBMAYanbHble ycnyrn pAaHHoro [lakeTa MoryT ObITb CM), nu6o yepes npunoxeHue yPOfSChe.TaKVII\v/I

HeAOoCTYMNHbl He3aBUCMMO OT YCTaHOBMEHHOro O06HOBMEHMUA o6pa30|v|: aKTUBAUNIO MOXET BbINOMHNTL nioGoit

nporpaMmMHoro obecnedeHus). Bbl MoxeTe pacrno3Harb OCHOBHOW 1 [IOTIONHUTENBHbIN TOMNb30BATENb, 8

aBTomMobunum Taycan mogensHororoga 2020 no 6ykse L B 104 TaKke 1i0GOA, KTO VWMeeT [OCTYN B canoH

no3vumMnm MAEHTUMPUKALMOHHOIO HOMepa TPaHCMOPTHOMo asTomobuns.  flpn  cpabatuisanun  cepenca
aBTOMaTM4YeckM  ycTaHaBnNUBAeTCs  rONOCOBOE
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coefMHEeHne N coefMHeHne Ans nepeaayn gaHHbX
M3 aBTOMOOMNS B nogpasgeneHue Ccryxobl
nogaepxkn Porsche, Kk koTopomy npunucaH Ball
aBToMobunb.  [laHHble,  OTnpaBnsieMble u3
aBTOMO6WNS B noapasaenenve cnyx0Obl Noaaepk
Porsche, moryT cogeparb Takyto MHOpMaL Mo, kak
MAEHTUMUKALMOHHLIN HOoOMep aBTomMobuns (VIN),
mMoaenb aBTOMOGUNS, rog BbIMycka "
cneyobopynoBaHue, MEeCTOHaX0XaeH1e
aBTOMOOMMSA, BO3HWMKHOBEHME aBapuu, YPOBEHb
TONNMBa, AaBMneHue B LUMHaXxX, OCTaBLUMIACA 3anac
X0[4a C y4yeTOM MMeILLEerocsi TonnMBea, COCTOsHVE
aBTomMobuns n coobueHns ob ownbkax (aanee B
TeKcTe — AaHHble aBTomMobuns). MNpu HeobxoaMmocTu
noapasgeneHue cnyx6bl nogaepxki Porsche mMoxet
3anpocuTb  Balle cornacue Ha  3anpoc
MAeHTUdUKALMOHHOrO HoMepa aBToMoGuns u/um
Opyrnx AaHHbIX aBTomobuns, nnbo aTo MoxeT Bbimb
cAenaHo Yepes AnanoroBoe OKHO B NpunoxeHun My
Porsche n/unu B nHopmMmaumoHHO-pa3BnekaTesHom
cucteme aBTomobuns.

Bo Bpemsi ronocoBoro coeanHeHus npeacraBuTers
nogpasgeneHus cnyx6bl nogaepxku Porsche
3ajacT BaM BOMPOCbl, YTOObLI fnydlle OueHUTb
cuTyaumio. B 3aBMCMMOCTM  OT  KOHKpPETHOM
HENCNPaBHOCTH noapasneneHve Ccnyxobl
noaoepxkm Porsche MoxeT npeanoXxutb Bam
pasnunyHble BapuaHTbl MOMOLLU:

1.) MNogpasgeneHuve cnyxbbl noaaepxkv Porsche
MOXET JaTb COBET O AaNbHENLINX OENCTBUSX
(Hanpumep, «lMoxanyicTa, gonente Macio Ha
6nuxanwen A3C»); nivunu

2.) TNoppasgeneHvie cnyxbbl nogaepxkv Porsche
MOXeT ©Oonee TOYHO MpoOaHanNU3MpoBaTb
nonyYyeHHble OaHHble 06 aBToMobune wu
nonbITaTbCs MAEHTUdULMPOBaTL NpoGremy.
MonyyeHHble pe3ynbTaTtbl MOryT  6bITb
nepepaHbl COOTBETCTBYHOLLEMY
ocduuymnaneHomy aunepy Porsche, u4to
NMo3BONMUT UM TMOATOTOBUTLCA K BalleMy
noceLLeHN0 MacTepckon UM UHULUUPOBATL
panbHeWwuwe pencteus. Ecnm  npobnema
MOXET ObITb pelleHa C NMOMOLLBIO YaarieHHOMo
peMoHTa, 3TO MOXeT caenaTh nogpasnerneHve
cnyx6bl nopaepxku Porsche. Mpeanocbinkon
ONS 3TOrO SBNSETCS BbINONHEHWE Pa3NyHbX
npeABapuUTENbHbIX YCMOBUN, CBA3AHHLIX C
npobnemon, TakMx KaK.  BbIKMHOYEHHbM
OBuUratesnb, OCTAHOBMEHHbII aBTOMOGWIb,
aKTMBMPOBaHHbLIN MMMOGMnansep, 3akpbiTble
OkHa, OTCyTCTBME aKTMBHOroO mnpouecca
3apsaki. [Npyu HeoB6X0AMMOCTU CUYMTLIBAKOTCA
OOMONHUTENbHbIE  AaHHble  aBToMobuns,
HeobxoamMmble Ana aton uenu. Kpome Tor0,
BO3MOXHO, YTO BO BpEMS peLLeHns npobnemsl
nocpeacTBOM yOaneHHOro peMoHTa (OyHKUMM
Bbi3oBa npu ATl nnm sKCTPEHHOTO BbI30BA HE
6yayT paboTaTb UNK OHU ByAyT OrpaHUYEHbL.
Mpexae Yem MPUCTYMUTL K YCTPaHEHUo
npo6reMbl C MOMOLLBIO YAanNeHHOro peMoHTa,
noapasgeneHue cnyxosl nogaepxkn Porsche
nponHdopmMupyeT Bac O nOObIX Takux
npeABapuTenbHbIX yCrnoBusx n/vm
OrpaHMYeHusX B MWCMOMb30BaHUMK, KOTOpPbe
3aTeM BaM NpUAETCs NOATBEPAUTL. ATO BCETO
NUWb  MOMbITKA  YCTPaHEeHWst Henonaaok
noaTomy MoryT noTpeboBaThcs
OOMONHUTENbHbIE Waru; u unu

@

MogpasneneHuve cnyxbbl nogaepxkun Porsche
MOXEeT 3amnpoCUTb BHELLHIOW TMOAAEPXKKY,
Hanpumep, aBapunHbI CePBUC NN IBAKYaLMIO
HencnpaBHOro aBTomobuns. Balw 3BOHOK He
O6yneT nepeagpecoBaH APYrMM NOCTaBLLUMKaM
ycnyr. Ecnu Baw aBTOMOGMMb HyxpgaeTcs B
peMoHTe, nogpasaerneHue crnyxobl NoaAepKM
Porsche npu ycnosuu BaLlero

1.2 OrpaHuyeHus
orpaHu4YeHus

1.2.1

1.22
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npeaBapuTEnbLHOTO Cornacus MoXeT nepenaTb
AaHHble aBTOMOOUNA ouLmansHOMy aunepy
Porsche.

Jlobble ycnyru, npefocTaBnsemMbie
nogpasgeneHvem cnyxbel nopaepxkn Porsche
nocne cpabaTbiBaHus Bbi3oBa npu OTI, Tpebytor
OTAENbHOrO OOroBOopa, YTO MOXET MpPMBECTU K
OOMONHUTENBHBIM pacxodam. [JononHUTeneHyo
WHopMaLuio o nogpasaeneHnn cnyxobl noaaepxm
Porsche 1, B4acTHOCTH, 0 NOKPbIBAEMbIX CEPBUCHBIX
KOMMOHEHTaX MOXHO MONy4nTb, CBA3aBLUNCH C
ocuumaneHbIM Annepom Porsche nnnobparnsumes
K CBOEMY MOCTaBLUMKY yCnyr no nogaepxke «AXA
Assistance Deutschland GmbH/Inter  Partner
Assistance  S.A.». T[llogpasgeneHue cnyxo6bl
nogaepxkun Porsche MmoxeT onpegenuTb cTaTyc
nogpasgeneHus cnyxbel nogaepxkm Porsche
Ballero aBTomobuns.

Ecnu Bbl ncnonssdyete nnn y Bac ectb goctyn K
ToBapaM unu  ycnyram  TpeTbux vy, TO
NMPUMEHSIIOTCH [OrOBOPHbIE YCMNOBUS, KOTOpblE
MPUMEHUMBI K TakuMm ToBapam WNW ycrnyram.
O6paTute  BHUMaHue, PSM He HeceT
OTBETCTBEHHOCTM  3a Baw  poctyn num
ucronb3oBaHne Bamu TakMx ToBapoOB UNK yCnyr.

O6paTuTte BHUMaHMeE, YTO 3aMyck cepBuca yepes
npunoxeHne My Porsche Ha Bawem mobunbHom
yCTPONCTBE  MOXeT noBsneYb 3a coboit
OOMONMHUTENbHbIE pacxofdbl B 3aBUCMMOCTM OT
yCrnoBui forosopa Ha MOBUIbHYIO CBA3b, KOTOPbLIA
Bbl  3aKNOYMNIM CO  CTOPOHHMM  MOCTaBLUVIKOM
TEeNeKoOMMYHUKaLUMOHHBIX YCIyT.

ucnonb3oBaHuA n CUCTEeMHbIe

CepBuc npegocTaBnseTcs Yepes YCTaHOBMEHHbI B
aBToMoGune 6rok TenemMaTuM4yeckon CucTeMb,
KOTOPbIN NPUHUMAET cUrHanbl co cnyTHUkoB GPS n
cBA3blBaeTCs € nogpasgeneHvem  cnyxosbl
nogaepxk1 Porsche yepes 6ecnpoBofHblE CUCTEMBI
CBA3M U KOMMYHUKaLMOHHble ceTu. C  yyeToM
Xapakrepa TEXHOMOMM, KOTOPbIE MCMOMb3YTCA A
obecrneyeHuns yHKUMIA cepBrca U NPUMEHSIOTCS B
6roke TeneMaTnyeckon cMcTeMbI, OyHKL MU cepBica
(Mnn Kakon-nMbO ero 4yactu) BpeMsi OT BpPEMEHM
MOryT OblTb HEOOCTYMHbl Ha BCeW TeppuTopum
OEeNCTBUSA HacCTOSWMX YCNOBUMA  UCMOMb30BaHUSA
Porsche Connect Care w/unu Ha Hux MoOryT
HeraTUMBHO cka3blBaTbCH (PUINYECKME YCIOBUS,
BKNOYas, HO He OrpaHuYMBasicb, CHATUE WIM
BMeLLaTENLCTBO B paboTy 6noka Tenematunyecoi
CUCTEMbl UMM €ro aHTEeHHbl, 3NeKTPOMarHeTuawm,
HaxoxaeHne aBTomMoOWUNA B rapaxe, noA3eMHOM
nyTenposofe unu B niobom Apyrom mecTe, rae HeT
pocryna K GPS nnm 6ecnpoBoAHLEM
KOMMYHUKALUOHHbBIM CETSM CBSA3U, NGO 3TO MOryT
ObITb aTMOCEPHbIE SBNEHUS UMW APYTrUMe NPUYNHDI,
KOTOpble BbLIXOAST 3@ pPaMKUM HaLIero KOHTPOIs
KOHTponem (Hanpumep, cbon B pabote GPS nm
KOMMYHUKaLMOHHbIX ceTsx). B yacTHocTu, pabota
6roka TenemMaTnyeckon CMCTEMbI U, CrieA0BaTENBHO,
npepocTasneHne pyHKUN cepsnca B COOTBETCTBAN
C HacTosAwmMMN YcnoemusamMu ncrnonb3oBaHus Porsche
Connect Care 3aBuceAT ot paboTtbl GPS-ceTen, a
Takke 6ecnpoBoAHbIX " CTaLMOHapHbX
KOMMYHUKaLMUOHHbIX CETEN, C KOTOpPbIMU paboTaeT
6nok TenemaTtuyeckon cucteMbl. [ToaTomMy He Bce
yHKUMM cepBUCa AOCTYMNHbI B noboe BpeMsa U B
nobom mMecTe, M HET rapaHTuu, YTO BCe DYHKLMM
cepsuca 6ynyTt paboTtaTs B nob6oe BpeMs 1 B o6om
mecrTe.

Cepeuc He BkIoMaeT B cebs cTpaxoBaHve
TpaHCMOPTHOrO cpefacTsa unu nobylo  Apyryo
cTpaxoBky. OGpaTuTe BHUMAHWE, YTO MO 3aKOHY OT
Bac MoxeT notpeboBaTbcs NPUOGPECTU CTPAXOBKY;



KpOMEe TOro, Bbl HeceTe OTBETCTBEHHOCTb 3a
opraHn3aumio Takoro ApYroro CTpaxoBOro NOKPbITHS,
KoTopoe Bbl cuMTaeTe uenecoobpasHbiM. MnaTa,
BHOCMMas 3a CEpBUC, He CBsi3aHa CO CTOMMOCTHO
TpaHCMopTHOro cpeAacTsa unu nioboro nMyLLecTea B
TPaHCNOPTHOM CPEACTBe, a TaKkke C pacxodamu B
CBS3M C TpaBMaMu UNM  MOBPEXOEHUsIMM,
NOHECEHHbIMW BaMU UMW APYTMMU TULAMU.

1.23 B cnyyae, ecnu npobnema fomkHa ObiTb pelleHa
nyTeM yganeHHoro peMoHTa ¢ yyeTom nyHkta 1.1.2
HacToswmx Ycrnosun ucrnonb3osaHua Porsche
Connect Care, KkIMeHT A[OIMKeH 3apaHee paTb
corrmacme noppasfeneHuto cnyxobbl  Noaaepx
Porsche.

2. Ycnyra «HayaTb OcmoTp» (Smart Service)
2.1 OnucaHue:

«MHTennekTyanbHbIN CEPBUC» — 3TO NPOTrHO3, 0COBEHHO
B OTHOLLEHUN XOA0BOW YacTu, MPUBOAA U aKKyMYIATOPOB,
B OCHOBE KOTOPOrO NMEXWT Tekylasi OueHka AaHHbX
Ballero asTomobuns. B 6yaywem nporHo3 6yaeT yTouHeH
3a cyeT onTUMM3auun mogenei, nmbo ByaeT AoMOMHeH
obbem nokpbiBaeMbIX MOTPEBHOCTEN B TEXHUYECKOM
00CnyXMBaHMN N PEMOHTE.

CooTBeTcTBYIOLWME AaHHbIE aBTOMOGUNS aBTOMaTN4ECU
nepepatoTca B cuctembl Porsche. C  nomouwso
COOOLWWEeHNA U MHAWKALMA COCTOSIHUS Bbl MONyvaere
UHdopmMaun 06 WHAMBUAYamNbHBIX NOTPEBHOCTSX B
TeXHU4eckoM 06CnyXMBaHUM 1 PEMOHTE onpeaernieHHbX
KOMMOHEHTOB aBTOMOOM A B KOMMYH MKALIVOHHOM LIEHTpe
Porsche Communication Management nnu npunoxexum
My Porsche App. Baw odwmuunansHbein gunep Porsche
MOXeT Takke yBuaeTb 3TU AaHHble N 3apaHee CBA3AaTHCA
C BaMu Mo BbIOpaHHOMY KaHarny CBA3N.

2.2 OrpaHM4YeHMss  UCMNOMb3OBaHUA MU CUCTEMHbIe
orpaHu4eHus

dyHKUMOHAN BbilleHA3BaHHOM YCNyrn MPUMEHUM TOSHO
MO  OTHOWEHWO K OpUIMHalbHBLIM  KOMMOHEHTaMm
TpaHcrnopTHoro cpeactea Porsche.

2.3 [OoroBopHas TeppuTOopUs

CornacHo [pasun Porsche Connect Care, Porsche
Mpopax6u " Masap npegocraenset Bam
BbllleHa3BaHHYIO Yenyry B HVXecneayoLwmx
reorpadmyeckux rpaHuuax (ganee — JloroBopHas
Tepputopus OenctBus Yecnyrn «Hauyate OcmoTp»):

AHpgoppa, benbrus, bocHnsa n lepuerosuHa, bonrapus,
OaHua, lepmaHng, OctoHus, PuHnaHaus, PpaHums,
mbpantap, [peuus, Benukobputanus, WpnaHgus,
Wcnangusa, Utanua, XopeaTus, Jlateus, JIXTeHLWTENH,
Jlntea, Jlokcembypr, Manbta, MoHako, HupgepnaHgbl,
Hopserus, Asctpus, Monbwa, MopTyranus, PymbliHMS,
Lseuwns, Leenuapus, CnoBakus, CrnoBeHus, VicnaHus,
Yewckas Pecnybnuka, BeHrpus, Kunp, AscTpanus,
KaHapa, Kutai, NoHkoHr, AnoHusa, Manan3aus, Mekcuka,
Hosas 3enaHgus, CuHranyp, HOxHasa Kopesi, TavBaHb,
CLA.

3. Mone3Ho 3HaTb — pyKoBOACTBO

«[lone3Ho 3HaTb— pPYKOBOACTBO» MO3BOMsieT Bam
BOCMONb30BaThCs LMEPOBON Bepcuelnt pykoBOACTBa Mo
akcnnyaTauum Bawero aBTomMobuns B

KOMMYHUKaLUMOHHOM LeHTpe Porsche Communication
Management (PCM). T[lomumo pacnedaTaHHoOro Wu
NPUNoXeHHoro Kk asToMobunio  pykoBoACTBa MO
aKcnnyaTtauun, ata cnyxba npeanaraet AONONHATEMbHbE
yHKUMM, onmMcaHHble B Nn. 3.1.

3.1 TMoppobHoe onucaHue cnyxoObl

3.1.1. Ota cnyxb6a npepocrtaenseT Bam pykoBoACTBO MO
aKcnnyaTauun B TEKCTOBOW U BM3yanbHOW copme

(T. e. B hOpMe pUCYHKOB, MHTEPAKTUBHbIX rPacnKoB)
B PCM.

3.1.2. MpeaycMoTpeHa BO3MOXHOCTb 3arpy3Kku BO3MOXHBIX
M3MeHeHUn u o6GHOBNEHWMS pykoBoACTBA MO
akcnnyatauuu.

3.1.3. Kpome Toro, cnyxba npegnaraet npoakTUBHbE
CCbIMKM Ha PYKOBOACTBO MO 3KchnyaTauuu Ha
OCHOBaHMWK npeaynpeanTenbHbIX "
MH(OPMaLMOHHbIX coobLeHni aBToMobuns. 310
nossonseT nogpobHee pasobpaTbCs B COOOLLEHMSX

06 owwmnbkax.
3.1.4. Kpome Toro, cnyxba obecneunBaeT BO3MOXHOCTb
CUHXPOHHOTO UCronbL3oBaHus Lu1poBoro

pykoBOACTBA MO 3KCMnyaTauun B 3aBUCUMOCTU OT
OKOHEYHOro YCTpoWcTBa. JTO O3Ha4vaeT, 4YTo B
3aBUCUMOCTHU oT CTpaHbl OTMEYEHHbE,
nobaeneHHble B 3bpaHHOe 1 HeaaBHO NoCeLLEeHHbEe
CTpaHuubl Takke oTobpaxalTcs no uMdpoBbM
BbIBOAHbIM KaHanam Porsche AG (npu ycnosum
OHMaWnH-goCTyNa K aBTOMOGMNIO U perncTpauym B
BbIBOAHbIX kKaHanax).

3.1.5 Kpome Toro, «[lonesHo 3HaTb — pyKOBOACTBO»
Takke MOXHO Bbl3BaTb C MOMOLLb [0MOCOBOMO
AccucteHTa.

3.2 OrpaHM‘-IeHVIﬂ ucnonb3oBaHus u CUCTeMHble
orpaHun4vyeHusn

OnucaHHoe B n. 3.1.1 pykoBOACTBO MO 3KCrnyaTauum
Tarke goctynHo Bam B PCM 1 npunoxexun My Porsche
(TpebyeTca 3arpyska) B pexume odpcpnanH. [Ons
nonb30BaHNst BCeMU APYruMmn YHKUUSMU Heobxoammo
coeAnHeHne AnNA nepefavn  faHHbIX.  MHAvkauusa
coAepXaHusA pykoBOoACTBa MO a3Kcnnyatauuu B Buge
OOMONHUTENBHBIX aHUMaUNiA SBMSIETCS YacTblo CryXObl
«[MonesHo 3HaTL — pykoBoACTBO Plusy, koTopas BXoguT
B OTAENbHO OpoHUpyembIn nakeT cnyx0 Porsche Connect.

4. OHnanH-o6HoBneHue MO

®yHKUMA OHNaH-06HOBNEeHUA MO nHcTannupyeTcs B BalleM
aBTOMOOMne ¢ nomowplo GecnpoBogHoW TexHonormm 6es
HeobxoanMMocTn nocelleHns ceparca. OOHOBMEHMS NPy 3TOM
3arpyxatTca B (OHOBOM pexumMe W MOryt 6bITb
MHCTannMpoBaHbl Nonb3oBaTeneMs nioboe Bpems, Hanpuvep,
nocrne napKoBKM aBTOMOBUNA HA HOYHYIO CTOSHKY.

4.1 MoppobHoe onucaHue cnyx6bl

Bnarogaps  perynspHomy  BbIMONIHEHWIO  OBHOBRNEHWNA
aBToMobOunb  obHoOBRsSETCA OO0 nocnegHen  Bepcum
nporpaMMHOro obecrieyeHus, npuyem o6HOBMNEHVs
BbIMOMHSIOTCA aHaNOrMYHO YX€ W3BECTHbIM Mpoueccam
obHOBNeHWA Ha Apyrux HocuTensax/yctponcteax. Ecnn gns
Ballero aBToMo6u1ns 4OCTYNHo 06GHOBMNEHME, OHO 3arpyKaeTcs
B (hbOHOBOM pexume. [locne ycneLHoro 3aBepLUeHus 3arpysm
BaM GyaeT NnpeAnoxeHo nHcTannupoeaTb 06HoBneHve B PCM
Bawero asToMobunsa. YTobbl HavaTb WHCTaANNAUWUIO, Bbl
OOIDKHbI BbINOMHUTL Waru, ykazaHHole B PCM (Hanpumep,
3arnywmTb aBTOMOOWb, BKITOYMTb CTOSHOYHbIE TOPMO3 U T.
n.). Bo Bpems oO6OHoBneHuss aBTOMOOWNEM Henb3s
nonb3oBaTbes. [Mocne ycnelwHoro o6HOBNEHUS Bbl MONy4nTe
cooTBeTcTBylOLWee coobueHre B PCM. Bbl moxeTe B ntoboi
MOMEHT Ae3aKTMBMPOBaTb U NMOBTOPHO akTMBMPOBaTb CEPBAC
oHnarH-06HoBneHus MO B npunoxeHun My Porsche.

4.2 OrpaHW4eHUss  UCMONb30OBaHUA W CUCTEeMHbIe
orpaHu4YeHust

OnucaHHble B nyHKTe 4.1. dyHKUMM Bcerga [octynHel B PCM,
ecnu B BaweMm asToMobune HacTpoeHa BO3MOXHOCTb
NoaKlYeHns, T. €. uMeeTca HagexHoe MobunbHoe
coeanHeHue. WHcTannsaums OHNawH-06HoBNEHNS
nporpaMmMHoro obecneyeHnss HEBO3MOXHa, €ecnu Ball
aBTOMOOMMb HaxoauMTCcs B MpuMBaTHOM pexume. [pyme
npeABapuTenbHble  ycrnoBus  (Hanpumep, aBToMOGuUb
6e3onacHoO MpunapkoBaH UMW He HaxoAuTCs Ha 3apsifHoON
CcTaHuuK) 3aBUCAT OT 06HOBNeHMA n oTobpaxatTca B PCM
nepega Kaxgow nHctannaumen.
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5. OG6HoBneHus

B nepuop npefocTtaBneHus naketa cepBMCcOB, COBMNaAatoLLEro
CO CPOKOM [eWcTBMA [0roeopa O NpeaocTaBleHnmn naketa
cepBuCcOB, Mbl Oyaem noArotaenuBaTb OOHOBMEHUS, MO
KpanHen mepe, B NpeaycCMOTPEHHOM 3akOHOM ob6beme, ecrm
MHOE He CornacoBaHo c BaMW B COOTBETCTBUM C TpeboBaHsvn
3aKkoHofaTenbLCTBa.

6. MWcnonb3oBaHue (MepcoHanbHbix) AaHHbIX

B cBasu c 3aka3om [lakeTa Ycnyr, HekoTopble AaHHble —
NoTeHUNanbHO, TakKe 1 NepCoHarbHble AaHHbIE, - MOTYT ObITh
cobpaHbl ¢ Luenblo NpefoCTaBneHMs COOTBETCTBYHOLLUMX YCIyT.
B 3aBucumoctn oT Ycnyr M Ans UX  Hagnexallero
npeaocTaBneHnsl, MoxeT nNoHagobuTtbest cbop n obpaboTtia
MHOopMaL MK No KOMMOHEHTaM (Hanpumep, No akkyMynsTopy
12 'V, creknoouictutensm wu T.4.), a Tawkke WuX
COOTBETCTBYIOLUMIA aHanms.

Porsche lMpopaxbu n Masap moxeT ncrnonb3oBaTb Takve
AaHHble — MOTeHUManbHo, B aHOHMMHOM dopmare, - (i) And
uenen ynpasneHus n yny4weHms kavectea, 6esonacHoctn u
koHTponsa Maketa Ycnyr w/unm PSM TosapoB (Bkrovasi
TpaHcrnopTHble cpeacTtBa Porsche), a Tawke (i) B WHbIX
KOMMepyeckux uUensx. Mcnonb3oBaHne —onpeaeneHHbX
OaHHbIX ANA Uenewn ynpasBneHus v NoBbILLEHUS kayecTBa u
H6e3onacHocTu nakeTa ycnyr u/unm npogykros PSM (Bknioyas
aBToMobunm Porsche) MOXHO aKTusmpoBaTtb "
[e3aKTnBNpPOBaTh C MOMOLLBIO COOTBETCTBYIOLMX DYHKUMI B
aBToMo6une Porsche n/vnu B npunoxexnun My Porsche.

[na BbilleHa3BaHHbIX Lenen TakMue AaHHble Takke MOryr
nepefaBaTbCs APYrUM npeanpuatusm [oplle n TpeTbum
nuuam, kotopble HaHaTbl Porsche Mpopax6bu n Masap um
apyrummn npepnpuatuamu opwie B 3TOM KOHTEKCTe, - B
onpefdeneHHoOW cTeneHn Takas uHdopmauus  Byayr
aHOHMMHOMW, - @ TakKe TPeTbMM nuuam.

Wcronb3oBaHue TakMx [AaHHbIX OyaeT CcooOTBETCTBOBaTb
OeiCcTBylOWEeMy 3akoHOAATeNbCTBY O 3alyTe AaHHbIX. Tam,
roe ato TpebyeTcsa 3akoHoM, Porsche [Mpopax6u u Masap
obssyeTcs nony4nTb HeobxoauMble cornacus.
[ononHnTenbHas nHOpMaLmns 0 3aLLmUTe KOHUAEHUMATBHBIX
OaHHbIX HaxoAUTcs  30€ecCb: https://connect-store.por-

sche.com/cy/ru/t/privacy.

7. TMpaBo Ha OTka3 ans MoTtpebutenen

Ecnun KnneHT aBnsetcsa notpebutenem cornacHo Pasgeny 13
IpaxpaHckoro Kogekca Mepmanun (Blrgerliches Gesetzbuch,
"BGB"), oH/oHa nmeeT npaBo Ha OTka3 B TeyeHue 14 aHel B
crnyyae 3aknioyveHus koHTpakTa. [MoTpebuTtens — cornacHo
pasgeny 13 paxpaHckoro Kogekca MNepmanumn (BGB) — aTo
Kaxpgoe usnyeckoe nuUO, BCTyrnakllee B HOPUANYECKHO
caenky Ans uenen, B cBOeM GOMbLUMHCTBE, HAaXOAALWMXCS 3a
npepenamu ero/ee kommepuuu, GusHecaunu npodpeccun. Tyt
1 fanee, TEPMUH «KOHTPaKT» noapasymeBaeT npuobpeteHne
Maketa Ycnyr "Porsche Connect Care". Huxe KnueHT moxer
03HAKOMMUTLCS C ero/ee NPpaBOM Ha OTKa3:

Cpok ansa oTkasa ucrtedeT nocne 14 aHen co aHs, korga
CepBucHbii [Maket cTan pfgoctynHbiM Ans Bawero
ncrnonbL3oBaHusa (geHb akTtuBauumn). Ona peanusaumm
npasa Ha oTka3, Bbl fomkHbl yBegomunTte Hac (Contact Por-
sche — Konnsa Ha: Porsche MNpogax6u un Masap GmbH —
P.O. Box 41 42, 73744 Ostfilden, lepmaHusa, Ten.
800 927 01, email: smartmobility@cy.porsche.com) o
CBOEM peLUeHUN 0TKa3aTbCsl OT 3TOr0 KOHTpPaKTa YeTKIM
3asiBneHvemM (HanpuMmep, MMCbMOM, HanpaBneHHbM
MOYTOM UMW  3NEKTPOHHOW nouyTon). Bbl  MoxeTe
ucrnonb3oBath obpasey ¢oOpMbl  OTKas3a, KOTOPbW
npunaraeTcs, HO He 0b6si3aTenbHO.

Ona Ttoro, ytobbl cobnocTu cpok ana oTkasa, Bam
[OCTaToOYHO HanpaBuTb Bawe nnceMo o peanusaum
npaBa Ha OTka3 4O UCTEYEHUS Cpoka ANs oTkasa.

MocnepcTBuA oTkasa

Ecnn Bbl oTkasbiBaeTecb OT 3TOr0 KOHTpakTa, Mbl
Bo3mecTum Bam Bce nnatexwu, nonyyeHHble oT Bac,
BKNOYas pacxodbl Ha [OCTaBKy (3a WCKIOYEHMEM
OOMOMHUTENbHBIX PACXO40OB, BbiTekawlwmx n3 Bawero
BblODOpa BMAa  MNOCTaBkM, KPOME  Kak  camoro
HeJoporocTosiLero BuAa  CTaHOApPTHOW  [OCTaBKy,
npeanaraemMoro Hamu) 6e3 HeHaanexaluen 3agepxku, u,
B niobom cnyyae, He nosgHee 14 AHel oT OHS, Korga Mol
yBedoMreHbl 0 Balwem pelleHMM oTka3aTbCs OT 3TOrO
KOHTpakTa. Mbl OCyLLECTBMM Takoe BO3MELLEHNE TEM Xe
cnocobom, koTopbii Bbl npumMeHunu pns  coenku
n3HavanbHo, ecnu Bbl He gaguTe YeTkoe cornacue o6
nHom cnocobe; B nobomy crnyyae, Bbl He noHeceTe Kakue-
nnbo pacxodbl B pe3ynbTaTe Takoro Bo3melleHus. Ecim
Bbl nompocute o Havane npefocTaBrneHust ycrnyr B
TeyeHVe cpoka Ha 0Tka3, Bbl 3annatute Ham cymmy,
paBHylO TOMy, YTO npepocTaBneHo Bam pgo Bawero
yBeJoMIeHus Hac o6 oTka3e OT 3TOro KOHTpakTa, B
CpaBHEHUWN C MOJTHbIM MOKPbITUEM MO KOHTPAKTY.

O6pasew ¢popMbl 06 oTKase

(3anonHute n npuwnute aty opmMmy TONbLKO B crnyyae,
ecnu Bbl xenaeTe oTka3aTbCsi OT 3TOr0 KOHTpakTa)

- Komy: Contact Porsche — Komma Ha: Porsche
Mpoaax6u n Maszap Mu6X — P.O. Box 41 42, 73744
Ostfildemn, lepmanus, email:

smartmobility@cy.porsche.com

-  A/Mbl (*) HacTosAwMM yBegomno(sem), uto s/mbl (*)
0TKa3blBalCb(EMCS) OT cBOero/Hallero (*) KoHTpakra
o) npogaxe cnegyroLmx TOBapoB (*) o
npefocTaeneHumn criepyrowen yenyru (*),

— 3akasaHHbIx (*)/ nony4eHHon (*),

-  Wmsa notpebutens(en),

— Appec notpebutensi(en)

— Moagnuck noTpebutens(ei) (Tonbko ecnu ata dopma
nepepaeTcs B GyMaxxHon opme),

- JHdata

(*) HernyxHoe ydanums

MonoxeHnsi B OTHOLEHUM OTKa3a

MNpaBo Ha oTka3
Bbl MMeeTe npaBo OTKa3aTbCA OT 3TOrO KOHTPaKTa B
TeyeHue 14 gHeli 6e3 yka3aHuWA kakon-Nnnbo NpUYMHBI.
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Ycnosuma mncnonb3oBaHuA

cepsucos «Porsche Connect» or Porsche Connect

(nanee B Texkcre — Yenosua ucnonbsosanna Porsche Connect)

Porsche Sales & Marketplace GmbH (panee Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 WryTrapt (aanee 8
tekcre — Porsche Sales & Marketplace, PSM van M) no
agpecy Wwww.porsche.com nogfepuBaeT  pasiudHble
GYHKUMM  TOprosoii OHnaiH-Nnowaaku (aanee B8 Tekcre —
Mnowagka) ana (i) npoaaxmn asTomobuneit Porsche, sanacHbix
yacTeil, aKceccyapoB M [ApYymMX NPOAYKTOB, CBA3aHHbIX C
aBTOMOBMIAMM W He CBA3aHHbIX C HUMK, 1 ( i) npegocTtasneHma
CEepPBMCOB, CBA3AHHbIX C aBTOMOBMAAMM M He CBA3AHHbLIX C
Hamn. Ha Toprosoii  nnowaake PSM Takke ynpasnsert
marasuHom  Porsche Connect Store. B oTHoweHuu
UCMONb30BaHMA  TOProBOWM  M/IOWAZKKW, BK/KOYAA MarasvH
Porsche  Connect  Store,  peiictButensHbl  Obuwme
KOMMepYeCKMe YC0BMA UCMONb30BaHNA U GYHKLMIA TOProBoit
onnaiin-nnowaakmn Porsche (skmouas Porsche Connect
Store), onn Takxe oTHocAaTcAa K nmpogae cepsucos Porsche
Connect n npoaykTos Porsche Sales & Marketplace (nanee 8
TekcTe — O6wme ycnosua). AKTyanbHylo Bepcuio  OBLmx
YCNOBUIN MOMKHO HaifTW, 3arpysuTb M pacneyataTb B /toboe
Bpems Ha cTpaHuue https://connect-
store.porsche.com/cy/ru/t/termsandconditions.

B marasune Porsche Connect Store nonbsosatenb Ttakke
MoeT 3akasaTb «Porsche Connect» (ganee B Tekcre — naker
yenyr). OaHHble Ycnoswa wucnonbsosanma Porsche Connect
peryampyioT mcnonbsosanne Porsche Connect u otHocatca k
npoueccy  3akasa, WCMOMb30BaHWIO  W/WAW  NPOANEHMIO
abonementa  Porsche  Connect.  [OaHHbie  ycnosus
ucnonbsosarma  Porsche  Connect  npumenatotca B
fononHeHne K O6wwum ycnosuam. EcaM Kakoe-nnbo U3
nonoxeHuin  OBLWMX YCNOBWIA  NPOTUBOPEYUT  HACTOALLUM
Ycnosmam ucnonbsosaHua Porsche Connect, to Ycnoswa
ucnonbsosanua Porsche Connect nmetor npeumyuiectsernyto
cnny.

TepMuHbI, KOTOPbIM fAaHo onpeseneHue B O6LMX yCAOBMAX,
MMEIOT TaKoe e 3HauyeHMe TaKXe B HaCToALMX YCNoBMAX
ucnonssosanua Porsche Connect. B uacrHoctu, sto otHocutca
K Cneayowmm TepMUHam:

- 3aKa3uuk: onpeseneHne gaHo B n. 1.3 06wmx ycnosuii;

- Marasun Porsche Connect Store u cepsucsi Porsche
Connect: onpepenenve pavo B nywkte 3.1.1 O6wmx
ycnosui;

- Knuent PSM: onpesenenne paro 8 nyHkte 3.1.2 06uwmx
yCNoBUM.

«Porsche Connect»

Hactoawme Ycnosua wucnonbsosanma Porsche Connect
PacnpocTpaHAIOTCA Ha Cneaytowme Moaenu asTomobuneit:

- Macan (HauunHas ¢ 2024 mopenbHoro roga)

Crp. 1wz 7

B 3aBucumocTn oT reorpaduueckoinn poctynHoctm Porsche
Connect BknuaeT B ceba onucaHHble HUMXKe CepBuUCHI.
AKTyanbHyto MHGOpMaLMio O reorpaduHecKoit A0CTynHOCTM
MOXHO HaltTn B marasuHe Porsche Connect Store no aapecy
https://connect-store.porsche.com/cy/ru/.

Cpok pgeiicteua: ot 1 mecaua

Mepuop 6ecnnaTHOro MCNONb30BaHUAL MNpU MOKYMKE HOBOroO
aBTOMOBMAA,  KOTOPbI  MoApas’ymeBaeT  BO3MOMHOCTb
nogknouenna, Porsche Connect moxHo 3abpoHuposaTb
6ecnnatHo Ha 10 ner.

Moppepska Porsche Connect 6yger obecneumsatbea ans
Balwero asTomobuna B Teyenne 10 net, 4To O3Hauaet, yTo B
Ballem aBTOMOBMIE MOMHO MCnonb3oBaTb cepsucsl Porsche
Connect. Heobxogumoe noaKkAOYeHWe ANA UCMONb30BaHWA

CTOPOHHMX npunoxenuit u  Toukm poctyna WiFi 6yaer
npegocTaBneHo Bam  becniaTHO  (HawuMm  A,OrOBOPHBIM
naptHepom) B Tedenme 4 neT ¢ MomeHTa nepegaun

aBToMobunsa. bonee NoApobHy0 MHPOPMALMIO MOMKHO HAWTK
Ha crpanmue https://connect-store.porsche.com/cy/ru. PSM
NOCTOAHHO COBEPLUEHCTBYET CBOW YCIYMM U GYHKLMOHAIbHbIE
BO3MOMHOCTU. [103TOMY MOXKET CAy4uTbCA TaK, YTO He Bce
BO3MOMHOCTU  MPOrPamMMHOro  obecreyeHus WAM  HoBble
dyHKumM, koTopble Porsche ssoaut ana 6Gonee HOBbIX MAM
Apyrux mogenei, 6yayT NpurofHbl K NPUMEHEHWIO UK
pabotaTb B Balwem aBTomobune.

Ewe oAHO YyCnoBME ANA MCNONb30BaHUA BCEX CEPBUCOB,
BK/IIOYEHHbIX B NaKeT ycnyr: cuctema Porsche Communication
Management nogknodaemoro asTomobunsa (nanee B Tekcre —
PCM) pomkHa MMeTb BOSMOMHOCTb MOAKAIOUEHWA K CETH.
MogKAtoueHne K ceTu ocyluecTeaseTca yepes scrpoeHHyto SIM-
kapty PCM, a ucnonbsosaHve nogkntoueHna ana sToro naketa
yonyr (32 uckmodeHnem  yonyr  «<LleHTp  NpuaoKeHwit»,
«OHnaiiH/mbpuaHoe paaMo» M Ao0CTyna B MHTepHeT 4epes
Touky goctyna WiFi) skntouero 8 croumocts naketa ycayr. [na
cepsucoB «LleHTp NpunoskeHuit», «<OHnalH/mbpugHoe pagno»
M poctyna B MWHTepHeT uepes Touky goctyna  WiFi
fpononHutenbHo Tpebyetca (a) maketr pgaubix wm  (b)
NoAK/MlOYeHMe yepe3 MOBWAbHLIA TenedpoH (mogem) c
cOOTBETCTBYIOWMM  Tapudom Ha nepegady  MoBUAbHbIX
AaHHbIX. [nA  3TOr0  HeobXoAWM  OTAeNbHbli A0roBop ¢
onepaTopom MoBUNbHOW CBA3W. DTO MOXKET nosseyb 3a cobo it
[OMNOHATE/IbHBIE PACXOAbl, BK/KOYAA MAaTy 3a POYMMHI, 3a
MCNONb30BaHMWe CepBMCa 3a rpaHWUEl, B 3aBMCMMOCTW OT
[L0rOBOPa, 3aKJ/IIOYEHHOTO C OMepaTopoM MOBUAbHOM CBA3M.
Ecnv Bbl noakntouaete PCM uepes csolt MobunbHbI TenedoH,
ybepurecs, BaW TapubHbIA nnaH
[JOCTYyNHOCTb M CKOPOCTb  CEPBMCOB, BK/IIOYEHHbIX B MaKeT
YCAYT, 3aBUCAT OT AOCTYMHOCTU M CKOPOCTW NPeAoCTaBAAeMOoro
BallMM ONEpaTopoM MOBWILHOM CBA3M MOAKKOHYEHWUA ANA

4yTO nossonAeT 3T0.
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2.2

4.2

nepefaus [AaHHbIX. B HEKOTOpbIX CTpaHax Yy Halero
COOTBETCTBYIOLLErO NapTHepa MO COTPY/AHMYECTBY Bbl MOXKeTe
3akasaTb 6ecnnatHblii Data Pass 5GB Ha 4 ropa.

MounckoBuk

OnucaHue: noakNouMB cepsuc <[TOMCKOBMK», Bbl CMOMKeTe
MCMONb30BaTb B NpeABapuTeNbHO 3afaHHOW 6a3e fAaHHbIX
npefornpeseneHHyio B CUCTEME MOUCKOBYIO OHAAMH-MalLMHY
ANA NOUCKa CreumanbHbIX MyHKTOB HasHauyeHua (Hanpumep,
3apAAHbIX cTaHumii, A3C, pecTopaHoB, oTeneil U aBTOCTOAHOK).
Pe3ynbTaTbl MOMCKA YaCTMYHO COAEPNKAT [ONONHUTENbHYIO
MHbOPMaLIMIO, TaKylo Kak HoMepa TenedoHOB, Bpems paboThl,
UeHbl Ha TOMAMBO, MAaTa 3a MapKOBKY MAM OT3bIBbI ApYIUX
nonb3oBateneit. CreupasnbHble MYHKTbI
MOXHO ucKaTb u coxpaHate B My Porsche ynpasnate umn u
nepegasatb ux 8 PCM.

Ha3Ha4YeHMA TaKXe

Cucrema ronocosoro ynpasnenus Voice Pilot
OnucaHue:

NMogknoume cepsuc  «Voice Pilot», mowHo ynpasnaTh
pasnmumbimn  dyHkumammu PCM u apyrumu  cepsucamm ¢
NoMmolLbl0  FOf0COBOfO  BBOAA.  bnarogapa  OHAaiiH-
pacrnosHaBaHWIO FON0Ca CTa M BO3MOMHBIMU JOMONHUTE IbHbIE
GYHKUMM, TaKWe KaK NOWUCK Mefma, 40CTonpuMeYaTenbHOCTe i
WAK norogbl.

OrpaHquHMﬂ B UCNO/Ib30BaHUMU:

Pa6ota Voice Pilot orpaHnueHa nogaepkusaembimm a3bikamu.
OTCyTCTBME — OHMNAlH-COEAMHEHMA  MOXeT  npuBecT K
OrpaHMYeHHbIM  pesy/ibTaTam. PacnosHaBaHMe peun u3-3a
BHELLHWX MOMeEX, TaKMX Kak, Hanpumep, QOHOBbLIN WyMm, He
BCceraa MoxeT obecneynBaTh Xenaemblil pesybTart.

Navigation Plus

Onucanne: cepsuc «Navigation Plus» pononnser pacyer
maplwpyTa, BbinonHaembii  PCM B asTomobune ¢
1CMO/Ib30BAHNEM OH/IAIH-CEPBMCOB.

HasuraumonHaa cuctema PCM  ucnonbsyer  akTyanbHble
navnble GPS u  pawmble o popoxHO  cuTyauum  ana
ONTUMM3aLMM MapLIPyTa A0 YKa3aHHOMO NyHKTa Ha3HauyeHusa ¢
TOYHOCTbIO [0 MWHYTbl. B 3aBMCMMOCTM OT [0POXHOIA
CUTyaLMM yauUbl Ha KapTe OTMEYaloTcA PasHbIMK LBeTamu.
Kaptbl HasuraupoHHoii cuctemsl PCM o6HosnatoTca oHnaiin.

HasuraumonHas cuctema PCM mokeT otobpaxaTb KapTy B
BMZE CMYTHUKOBOM KapTbl. 33 CHET MPOMENKYTOUYHOTO XpaHeHUs
3arpy’KEHHbIX KapTorpapuuecknx [faHHbIX 06 aKTyalbHOM
OKPYKEHUWM aBTOMOOWAA BUZ, CO CMYTHWMKA COXPAHAETCA TaKKe
B TOM C/lyyae, ec/im CoeAMHeHe BPEMEHHO NOTepPAHO.

MeHegyxep 3apagku Porsche
Onucanue:

Cepsuc «MeHepep 3apagkm Porsche» ontumumampyet
MapupyT HasuraumoHHoii cuctembl PCM, 6epa 3a ocHosy
BbIBpaHHbIA MNYHKT Ha3HauyeHusd, OCTaBLIEECA pPacCTOosHWE,
npodunb ABWKEHWA, AOCTYNHblE [AHHbIE O [AOPONKHOM
CUTYaUMM B PEXMME peanbHOro BPEMEHUM U AOCTYNHble
3apAgHble CTaHUMM, a TaKkKe WX 3apsagHyl0 MOLLHOCTb, A0
MaKCUMa/bHO KOPOTKOrO BpemeHu B nyTu (Bpema B nyTn u
OCTaHOBKM AN1A nop3apaaku). Heobxoanmblie OCTaHOBKM Ans
noA3apaAKM aBTOMaTUYECKM BK/IKOYAIOTCA B MapLUpyT.

OrpaHU4YeHUsa B UCNONb30BaHUU:

Cepsuc He Bcerga obnagaer To4HOM uHPopmaupein. B
pesynbTaTte MHGOPMaLMA O AOCTYMHOCTU 3apALHBIX CTaHUMM
MOET ObITb HETOYHOM.

5
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Radio Plus
OnucaHue:

Moakntoume cepsuc «Radio Plus», bl moxkeTte nonyuuts goctyn
K OHnaliH-KaHanam paguoctaHumii. Ecam cepsuc «Radio Plus»
aKTMBMpOBaH M Npu npueme paguoucTodHnkos FM  mam
undposoro ayauosewanuna (DAB) soshukator nomexn, PCM
aBTOMaTMYECKM NEPEK/II0YaeTCA Ha COOTBETCTBYOLLMI OHAaIH-
KaHan paauoctaHuum (ecnm oW poctyneH). CepBuUC Takxke
otobpaxaer pgoctynHoie 8 PCM meTtapaHHbie 0 necHax wu
pafMocTaHUMAX, KOTOpble Bbl ClyLuaeTe.

Orpan-leHuﬁ B UCNOJIb30BaHUU:

®YHKUMM OHNalH- U MBPUAHOMO PagMo AOCTYMHbI TONbKO B
HEKOTOPbIX CTpaHax. [1a nepeaaun gaHHbIX AN 3TOFO cepsuca
Tpebyetca (a) nakeT maHHbIX (B HEKOTOPbIX CTpaHax AOCTyneH
oTAEeNbHO Y NapTHepa no cotpyaHuyectsy) uam (b) coeanHenne
yepes MOBUAbHLIN TenedoH, NOAKAOYEHHbIE K PCM (B
KauyecTse Mogema), C COOTBETCTBY HOLL MM TapudHbIM NAaHOM Ha
MOBUNbHYIO Nepeaayy AaHHbIX.

LLeHTp npunoxeHuit
OnucaHue:

LleHTp npunoeHuii npeanaraeT  KAMEHTY BO3MOXHOCTb
MCKaTb, 3arpyaTb, OBHOBAATL MPUIOKEHUA W yNPaBAATL UMM,
Mpu 3TOM peyb MAET O MPUIOKEHWNAX, CNeuManbHo
pa3paboTaHHbIX 418 aBTOMOBMAA, KOTOpble NpeasaraloTca U
ynpasnalotca  Komnanueir  Porsche  wam  cropoHHumum

NOCTaBLLLMKAMMW.
OrpaHM4YeHUA B UCNONb30BaHUMN:

Moptdonno  LeHTpa npunoxenuit  aganTupoBaHo  AnA
MCMONb30BaHWA B aBTOMOBUIAX U HE MOMET CPaBHUTLCA C
pasHoobpasuem LleHTpa npunoxeHuit Ana cmaptdoHos. B
33aBUCHMOCTM OT NPUIOKEHUA BO BPEMSA ABUKEHUA OHO MOMKET
oTobpakaTbCa TOMAbKO Ha AwWCniee nepefHero nacca)kupa.
MopThonno NpUNONKEHUIA MOMKET NOCTOAHHO MEHATLCA.

[Ona nepesaum AaHHbIX ANA 3TOro cepsuca Tpebyetca (a) naket
naHHbIX (B HEKOTOPbIX CTPaHaX A0CTyNeH OTAeNbHO y NapTHepa
no cotpyaHunyectsy) uam (b) coeamHenne yepes mobunbHbI i
TenedoH, noaknoueHHbli K PCM (8 Kauectse mogema), c
COOTBETCTBYOWMM  TapubHbIM  NAAHOM Ha  MOBUNbHYIO
nepegayy AaHHbIX.

Tepputopua aeiicTeua aorosopa:

Porsche Sales & Marketplace npegocrasnser sam cepsuc B
COOTBETCTBMM C HACTOAWMMWU YCIOBUAMW UCNONb30OBaHUA B
cnepytowmx reorpaduueckux pervoHax (panee B Tekcre —
TeppuTOpMA AeiicTena aorosopa): AHaoppa, Benbrua, BocHua
n TlepuerosuHa, bonrapua, [Hanua, TlepmanHua, ICTOHMA,
PuHnaHaua, GpaHuma, Mbpantap, Mpeuws, BennkobputaHus,
Upnangwmsa, WUcnangua, Utanma, XopsaTus, NaTeuma,
NuxteHwTenH, Jlutea, Jltokcembypr, ManbTa, MoHaKo,
YepHoropua, HupepnaHabl, Hopserna, AscTpua, [Monbuwa,
Moptyranua, PymbliHua, LWeeuws, LWeeiuapus, Cepbua,
Cnosakua, Cnosenusa, WcnaHua, Yexua, Benrpua, Kunp,
Asctpanua, Kutai, AnoHua, KaHaga, Manaiisua, MekcuKa,
HoBan 3enanauna, CuHranyp, tOxHaa Adpuka, tOxHaa Kopes,
TansaHb n CLLA.

Undopmauua o
peKoMeHpaUMNAX:

peiTuHre NPOAYKTOB "

Hawwn  pekomeHzaumm npunoxenuam B LeHtpe
NPUNOXKEHUIA OBHOBAAIOTCA PEry/iIfipHO, HO He pexe, 4Yem
Kawgble 4 Hegenn. Hawum pekomeHgaumm MoryT 6biTb
BblbpaHbl CAy4YaHbiM 06pasom, 4TOBbl MOKas3aTb BaM Kak
MOMHO 60/blle Pas/IMYHBbIX NPWIOKEHUA W3 NPeasIoKeHNUs
LleHTpa npunoMKeHuit, WM OHM MOTYT ObiTb OCHOBaHbI Ha

no
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na1aTHOM coTpyaHmnyecree [ Hawnmun napTHepamu.
CnoHcopckmMe peKomeHAaumMn NOMeYaroTcA Kak TaKoBble.

[Ona  nouckosbix  3anpocoB B LieHTpe  npuaoxeHuin
oTObpakaloTcA  KaK  OTAeNbHble MPUAOKEHMA, TaK MU
COOTBETCTBYIOWME  MPUIOKEHUA U3  NpesonpeseneHHbl X

KaTeropuii npunoxkeuuit (Hanpumep, «Mysbika», <Urpbl» K
4p.). TOMCK OCHOBAaH WCKMIOYMTENBHO Ha  GOPMYMPOBKE

BBEEHHOro NOWCKOBOTO 3anpoca, a pesynbTaThbl
oTobpakatoTca B anpaBUTHOM NopaaKe.

7 Porsche2X

7.1 Onucanue:
Cepsuc «Porsche2X» s suge unporpapukn 8 PCM nokaseisaer
L,0CTYMHY 0 MHPOPMALWMIO O MECTHbIX OMACHOCTAX,Hanpumep, o
pUCKe aKBaniaHUPOBaHMA.

7.2 Tepputopus aeicrsus aorosopa:
Porsche Sales & Marketplace npesoctasnset sam cepsuc B
COOTBETCTBMM C HACTOALWMMMU YCIOBMAMM WCMONb30BaHMA B
cneaytowmx reorpaduuecknx pervoHax (ganee B Tekcre —
Tepputopua aelicTena aorosopa): AHaoppa, benbra, BocHua
n TlepueroBuHa, bonrapua, [aHuA, [epmaHua, ICTOHWA,
duHnaHgua, dpaHums, Mbpantap, Mpeuna, Bennkobputarus ,
Wpnangwua, Ucnangma, Utanua, XopsaTus, NaTeua,
JluxteHwrTeiH, Jlutea, Jllokcembypr, ManbTa, HugepnaHgbl,
Hopserua, Asctpua, Monbwa, Moptyranua, PymbiHua, Lseuys,
Lseliuapua, Cnosakusa, CnoseHus, UcnaHua, Yexus, BeHrpus,
Kunp, Kutait, Kanaga v CLUA.

Car Control

8.1 OnucaHue:
Y Bac ecTb BO3MOXHOCTb MNPOBEPUTb COCTOAHWE CBOEro
aBTomMobuna yganeHHo Ha csoem cmapTtdoHe. Cepsuc
BK/tOYaeT B ceba 0TOBPaskeHWe COCTOAHMA Ky30Ba C BHeLUHe i
cTopoHbl  (Hampumep, coctosHue — aBepeil), CepBMCHbIX
MHTEPBaANIOB MAK npobera.

8.2 OrpaHMYeHUa B UCMONb30BaHUN:
JKpaH ONA AONONAHWUTENbHOM MHGOPMaLMK, OTHOCALLENCa K
PHEV (Hanpumep, 3anmac xoma Ha anekTpotare), AocCTyneH
TONbKO A/1f COOTBETCTBY IOLLUX aBTOMOBUNEN.
Trip Control

9.1 Onucaxue:
Y Bac ecTb BO3MOMHOCTb MPOBEPUTH MApPaMeTpbl ABUNKEHUS
CBOEro aBTOMOBUAA yAaneHHO Ha cBoem cmapTdoHe. Cioaa
BXOAMT cneaylouiee. BpemMsa B MyTW, PaccTosHue, cpeaHas
CKOPOCTb U CPeAHWiA pacxos TONIMBa ANA BCEX TUMOB MOE3A0K
(KOpOTKMX, NOBTOPAIOLWUXCA, AAUTENbHBIX).

9.2 OrpaHMYeHUa B UCMNONb30BAHUN:
OTKpblBaemas WHPOpMauua OBHOBAAETCA TOMAbKO mocne
WU3MEHEHUA COCTOSHWA 3ayKUraHus.

10 3BykoBble U cBeTOBbIE CUFHANBI

10.1 Onucanme:

Y Bac eCTb BOSMOXHOCTb BKJ/ILOYUTb KOPOTKUIA 3BYKOBOW CUrHa NI
WA MUraHWe aBTOMOBWUNA Ha paccToAHuK. Mocne 3aBeplueHus
npouecca Bbl MONy4YUTE MOATBEPNKAAIOLLEE COOBLLEHVE WU
push-ysegomnenue.

10.2 OrpaHuuenna B ucnonbsoBaHUM:

JTOT cepBWC AOCTYNEH TONbKO TOrAa, Korga aBTOMObBMNb
HEeMoABWKEH, a 3aXkuraHue M aBapuiiHas  CBeToBas
CUrHaNU3auma BbIK/IOYEHbI. B COOTBETCTBUM c
3aKOHOA,ATE/IbCTBOM KOHKPETHOM CTPaHbl HaXOMAeHuAs MoryT

NPUMEHATLCA A0NO/IHUTE/IbHbIE OrpaHN4YeHUA.

11
11.1

11.2

11.3

12
12.1

12.2

13

13.1

OTKpbITUE U 3aKpbiTUE
OnucaHue:

Y Bac ectb BO3MOMHOCTb OTKPbIBaTb M 3aKpbiBaTb ABeEpU U
bara)KHUMK aBTomMobunA Ha pacctoaHuu. [locne 3aBepLueHUs
npouecca Bbl MOJyYyuTe MOATBEPNKAAOLLee COObLLeHME WK
push-ysegomnenme.

Orpauuqeuua B UCMNOJ/Ib30BaHUU:

JTa ycnyra [AOCTynMHA TONAbKO Torga, Korga aBToMobunb
HenoaBwiKeH, [fOBepb BOAWUTENA  3aKpbiTa, 3aMuraHue
BbIK/IOYEHO, M KOrAAa B 3aMKe 3a)uraHua HeT Kiawoya. B
COOTBETCTBMM C 3aKOHOLATENbCTBOM KOHKPETHOM  CTpaHbl
HaXoXKAeHus moryT NPUMEHATHLCA L,0NOHUTE/IbHbIE
OrpaHuUYeHuns.

Mpumeyanue:

Mcnonb3oBaHne ¢yHKUMM OTKpbITUA 63 Ballero NpucyTcTeumA
B aBTOMoObWie yBenuuMBaeT PUCK YroHa aBToMobuna unu
KpaxM  npegmeTtos B aBTomobune. Mostomy  Ana
npefoTBpalLeHna  HeCaHKLMOHMPOBAHHOTO  UCMO/b30BaHUA
BblMONHEHNE $yHKLUMM OTKPbITUA TpebyeT BBOAA
YeTbIPex3Ha4yHoro  3aliLMTHOro Kofa. 3aWWTHbIN  Kop,
yCTaHaB/AMBaeTcA NpW peructpauun u Hactpoiike Porsche
Connect 8 nepsblii pas. ITOT Koa, 6e30NacHOCTU BMNOCAEACTBUM
MOYHO U3MEHUTb B Npodune KaneHTa.

Mounck aBToMo6UAA
OnucaHue:

Y Bac ecTb BO3MOMKHOCTb MPOCMAaTpPUBaTb MECTOMONOKEHUE
CBOEro aBTOMOBMNA Ha paccTosHun. Kpome Toro, Ha Kapre
oTobpaskaeTca aKTya/sbHOe  MosoXKeHue OKOHEYHOro
MOBUNBHOIO YCTPOIMCTBA, MCMOMb3yemMoro ANn 3Toi GyHKLMK.
EcnM  akTyanbHoe MONOMEHWe aBTOMOBUAA  HEeAOoCTYMHO
(Hanpumep, M3-3a TOro, YTO OH MPUMApKOBaH Ha MOA3EMHOMN
aBTOCTOAHKE),  MCMo/Mb3yeTcA  nociegHee  COXpaHeHHoe
nonoxenne GPS. Bbl moxeTe aesakTueMposaTh nepeaauy
[AAHHbIX, aKTUBMPOBAB PEXMM KOHOUAEHUMANBHOCTU.

OrpaHM4YeHMA B UCNONb30BaHUMK:

ITOT cepBWUC AOCTYMEH TONLKO MPW OTCYTCTBUM MOMEX Mpu
nepefade faHHbiX. B OCTasbHbIX CaAyyasx 3ToOT
MONHOCTbIO A0CTYNeH Kak BO BPEMA ABUNKEHUS,
HenoABWKHOM aBTomobune.

cepBuc
Tak npu

E-Control
OnucaHue:

Y Bac ectb BO3MOMHOCTb YAA/IEHHO MPOBEPUTb COCTOsHME
CBOEro aBTOMOOMNA M HayaTb WAM OCTAHOBUTbL MpOLECC
3apAAKM ciefyiowum obpasom. Bbl MoxeTe NpoBepuTb cTaTyc
NOAK/IOYEHUA, OCTaBlleecas Bpema 3apAfAKM M aKTyasbHbliA
3anmac Xofa Ha 3MeKTpoTAre. 3amac XoA4a Ha a/eKTpotare
obosHayeH Kpyrom Ha KapTe. Kpome ToOro, Bbl MoXeTe
ONTUMU3MPOBATL NPOLIECC 3aPAAKM BbICOKOBOBTHON baTapeu
aBTOMObMAA, YTObbl OBecneynTb Hy»KHbIW YpOBEHb 3apaja K
onpesieNleHHOMY BpPEMEHW OTbe3da. Bbl moXeTe yCTaHOBUTb
Talmep OTNpPaBAeHUA AR NOAYyYEeHWA  cooblieHus ¢
noateepaeHnem wam  push-ysegomnenma o  cobbiTuax
(Hanpumep, o npepbiBaHMM nNpouecca 3apagku) 6o no
MCTEYEHUN CPOKA AENCTBUA aKTUBMPOBAHHOTO 3/1EKTPOHHOTO
Talimepa.

13.2 OrpaHuyeHus B UCNonb3oBaHUK:

Crp. 3wz 7

3anac xofa, Ob6O3HAYeHHbIV KPyrom Ha KapTe, fABAfeTcs
npubnM3uTENbHBIM.  3HAaYeHWs Ha KapTe He OTpaKator
baKkTMUeckoe pacctosHMe MmapwpyTta. CnegoBaTtesnbHo, B
AENCTBUTE/IbHOCTM  MECTOMO/IOKEHUA MOMYT HaxoAauTbCA 3a
npefenamm 3anaca Xofa Ha 3NeKTpoTAre, Aa)e ecim OHU

NOKa3aHbl B npeaenax 0603HaYeHHOro Kpyrom 3anaca xoja Ha
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15.3

SNeKTpoTAre. 1ot cepsuc AocTyneH TONbKO
SNIeKTPUYHECKUX U FM6pMAHbIX TPaAHCNOPTHbIX CPeacTs.

ansa

KoHguuunoHep
OnucaHue:

Y Bac ecTb BO3MOXHOCTb Y/Za/ieHHO MPOBEPUTb COCTOAHME
CMCTEMbl OTOMNEHMA W/MAM  KOHAMUMOHMPOBAHWA BO3AyXa,
BK/IOYMTb WAM BLIKNOYUTL WX Cregytowmm obpasom. Kak
TONbKO CUCTEMa OTOMAEHMA W/MAM  KOHAMLMOHMPOBAHUA
BO34yXa YCMELWHO aKTUBMPYETCA WM Ae3aKTUBUPYETCH, Bbl
nonyyaete cooblieHne C NoATBEPKAEHMEM wau  Push-
yBefomaeHue. Y Bac TaKXKe eCTb BO3MOMHOCTb YCTaHOBUTb

Tavimep KOHZ,MLUMOHUPOBAHMA ANA AUCTAHUMOHHOTO
ynpasneHua cuctemon oTonneHus w/mnm
KOHAMUMOHMPOBAHMEM  BO34yXa Ha pacctosaHuu. [Mocne

YCTaHOBKM Bbl Mo/yYaeTe MOATBEPXKAAtoULee COObLLeHVe Wu
push-ysegomnenve Ha cBoem MO6MALHOM YCTpOMCTBE, Kak

TOMbKO ~ WCTEKaeT  BPEMA  BKJ/IKOYEHHOTO Talimepa
KOHAMUMOHNPOBaHMA .

14.2  OrpaHuuennsa B UcnonbsoBaHUM:
3TOT cepBUC AOCTYyNeH ANA 3NEKTPUYECKMX U MMBPUaHBIX

TPaHCMNOPTHbIX cpeacTB. CepBUC A0CTYNEH ANA aBTOMOBUNEN C
Asuratenem BHYTpEeHHero cropanus, 060py,0BaHHbIX
aBTOHOMHbIM oTonuTenem. CepBMC AOCTYMNeH TO/MbKO Mpu
OCTaHOBJEHHOM aBTOMObBMNE, XOTA 3akKuraHue npu 3TOM
MOXET BbITb BK/OYEHO. [ononHuUTeNbHY0 WHbopmaumio 06
MCMONb30BaHWM aBTOHOMHOIO OTOMUTENA CM. B PYKOBOACTBE
no 3KcnayaTauun asTomobuna. MoryT NPUMEHATbCA TaKKe
ApyrMe OrpaHMYeHus B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM
KOHerTHOl‘;I CTPaHbI.

15 Car Alarm

OnucaHue:

Ecnm cpabatbiBaeT NPOTWBOY rOHHasnA curHanusaumsa
aBTomobuna, Bbl nmonyyaeTte  coobuieHne wam  push-
ysesomneHve. CooblieHve — cosepsut  uHGopmaumo o
cpaboTaBlueil CUrHaNM3aLMM U OTMETKY BpPemMeHW.

15.2 Orpanuuenns B ncnonbsosaHum:

3TOT cepBMC MOXKeT OTnpaBaATb coobuweHne wam push-
yBeAoMeHVe TONbKO B TOM C/ly4ae, ecit aBTOMOBWIb MOMKeT
noakaouuTbca K cuctemam Porsche. Ecam npoTusoyroHHa s
curHanmsauma  cpabaTbiBaeT, oAHako 670K  ynpaBsieHus
aBTOMO6MNA He HaxoauTca B ceTw (Hanpumep, W3-3a Toro, YTO
OH MpUNapKkoBaH Ha MOA3eMHOV aBTOCTOAHKe), cooblieHne
wm  push-ysemomnenne 6yaer orTnpaBneHo, KaKk TOAbKO
NoABUTCA COeAMHEHMeE.

Mpumeyvanue:

Ecim aBTOMO6Mb HaxoauTca B pexume
KOHOMAEHUMANBHOCTH, B CayYae cpabaTbiBaHWsA cUrHaaM3a Luu
yBeA0M/IeHNE He OTMPaBiAEeTCa.

Location Alarm

OnucaHue:
Y Bac eCcTb  BO3MOXHOCTb  YJAa/JIeHHO  YCTaHOBUTb
reorpaduyeckyto  30Hy B BMAe Kpyra. Bbl nonyyaete

yBeAOM/IeHMe, KaK TONbKO TPaHCMOPTHOE CPeacTBO MOKMHET
WIN BbeAET B 3Ty 30Hy. Bbl MOXeTe ynpaBaATb 4YeTbipbMA
TEPPUTOPUAMMU  OAHOBPEMEHHO. B cnyyae BO3HWMKHOBEHMA
cobbiTuA (Bble3a MAM Bbe3A B 30HY) Bbl NonyyaeTe cooblieHne
wn push-yesemomneHue, a Takke KapTy C yKasaHMeM mecTa,
rae npousowno cobbiTue.

16.2 Orpanuuenns B ucnonb3osaHum:

ITOT cepBuC OTNPaBAAET COObLLEHNE TONbKO MPY BKJIHOYEHHOM
3aXKMMAHUM M PETUCTPALMN ABUMKEHUA KONec.

17

17.

Crp. 4wz 7

Bbisos npu ATN

Mpu cpabatbiBaHun cepsuc «Bbizo npu ATM» ycTaHasavBaer
ro/10COBOE COefMHEHWE W COefMHEHME ANA Nepefayu faHHbIX
c noapasgeneHvem cayxbbl nogaepskkn Porsche, k kotopomy
npunvcaH Balw aBTOMOGWIb, U MepesaeT MEeCTOHaXOKAeHWe
Balero aBTomobuna u BClo Heobxoaumyto MHbopmaumio 06
aBTomMobune B nogpasgeneHue cayxbbl nogaepmkmn Porsche.
Bbl moKeTe Mcnonb3oBaTth 3Ty MHPopmaumio o6 asTomobune
ONA JIMYHOTO Pa3roBopa C COTPYAHWKAMMU MOApPa3sLeneHus
cnyx6bl noanepxkn Porsche. Cepsuc «Bbizos npu ATMN»
dyHkumonmpyeT Heszasucumo ot EU eCall. B akcrperHbix
cnyyaax Bbl MoxeTe ucnonbsosat EU eCall & csoem
aBTomobune, 4Tobbl CBA3ATLCA C OTBETCTBEHHOW CNyXK60M
3KCTPEHHOM MOMOLLM, WMAM B IKCTPEHHOMN cuTyaumm depes EU
eCall NpoVCXoAUT aBTOMaTM4ecKoe cpabaTbiBaHve
COOTBETCTBYOLLLETO IKCTPEHHOMO BbI30BaA.

1 Onucanme:

17.1.1

Bbl moxeTe aKTuBMposaTb cepsuc saubo uvepes Porsche
Communication Management noakntouaemoro asTomobuns
(aanee 8 Tekcte — PCM), nn6o uepes npunoxenne Porsche
Connect. Takum o06pasom, aKTMBaLMIO MOMET BbIMOAHUTL
NtoboVi OCHOBHOM W A0MONHUTE/NbHBIN NOMb30BaTesNb, a TaKKe
noboi, KTO wMmeeT AOCTYN B CcaNoH asTomobunsa. [Mpu
cpabaTbiBaHUM CcepBMca aBTOMATMYECKM yCTaHaBAMBaeTcs
rONOCOBOE COefMHEHME W COeAMHEHWe A/1A nepeaaqn AaHHbIX
M3 aBTOMOBWNA B nogpasgeneHve CayKbbl  NOALEPHKM
Porsche, k kotopomy npunucan Baw asTomMo6uAb. [aHHbie,
oTnpaBnsemble W3 aBTOMOBMAA B nogpasgencHue caysKbbl
noaaepxku Porsche, moryt cogepxatb Takyto uHpopmaumio,
KaK naeHTndmkaumoHHblii Homep astomobuna (VIN), mopens
aBTOMObUASA, rog, BbINycKa U cneuobopypoBatue,
MECTOHaxXOKAeHNe aBTOMOBMAA, BO3HMKHOBEHWE aBapuu,
YPOBEHb TON/IMBA, AaBJEHWE B LIMHAX, OCTaBLUMIACA 3anac xoAa
C Y4ETOM MMEIOW,eroca TONAMBa, COCTOAHME aBTOMOBUAA W
coobuienna 06 owmnbkax (panee B TekcTe — [AaHHble
aBTOMO6MNA). Mpy HEOBXOAMMOCTV MoApa3sseneHne CayKbbl
noaaepkku Porsche moxer sanpocuts Bawe cornacve Ha
3aNpoc  MAEHTMPMKALMOHHOTO HOMepa aBTomMobuns w/unm
APYTUX AaHHbIX aBTOMOGUAA, NGO 3TO MOXKET BbiTb CaenaHo
yepes auanorosoe okHo B npunoxennn My Porsche w/unn e
MHGOPMaLMOHHO-pa3BeKaTelbHOW cucTemMe aBTOMOBUAA.

17.1.2
Bo

noapasgeneHna cayx6el nogaepkkn Porsche sapgact sam
BOMPOCHI, YTOBbI lyYLle OUEHWUTL CUTYaumio. B 3aBMcMMOCTM OT
KOHKPETHOMW  HEMCMPaBHOCTM  MoApasfeneHue  caybobl

Bpema ronocosoro coeanHEHUA npeacrasuteslb

nopaepxkn Porsche moxker npegnoxuts Bam pasnmuHbie
BapMaHTbl NOMOLLU:

17.1.2.1
MoapasgeneHne cayxbbl nogaepxkn Porsche moxer gatb

coBeT 0 AanbHelumx aeictemax (Hanpumep, «Moxanyiicta,
[oneiite macno Ha bamkaiiweii A3C»); u/unn

17.1.2.2
MoppasgeneHne cnyxbbl nogaepkku Porsche moxer 6onee
TOYHO  MPOAHANM3MPOBATb  MOJYYEHHble  AaHHble 06

aBToMObuie M NonbITaTbCA WUAeHTUdUUMpoBaTL Npobnemy.
MonyyeHHble pesynbTaThl moryT 6bITb nepeaaHsl
cooTeTCTBYlOWeEMy oduumanbHomy aunepy Porsche, uto
No3BO/IUT UM  MNOATFOTOBUTLCA K  Balemy MNOcCeLeHuio
MacCTepPCKON WA MHULMMPOBATL AanbHelwue aeicTeusa. Ecam
npobnema MoOXKeT ObiTb pelleHa C MNOMOLLbI YA3NEHHOTO
pPeMOHTa, 3TO MOMXEeT caesnaTb noApasgenieHne  Cay»Kbbl
noaaepxku Porsche. NMpegnocbinkoit ana storo asnaetca
BbINO/SHEHWE PasAuMuYHbIX  NPeABaPUTE/IbHLIX  YCIOBWM,
CBA3AHHbIX C NPobiemMoi, TaKUX KaK: BbIKJHOYEHHbIN
ABWraTeNb, OCTAHOB/IEHHbIN aBTOMOOWUNb, AKTUBUPOBAHHbIN
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ummobunansep, 3aKkpbiTble OKHa,
npouecca 3apaaku. [lpu  HeobxogmmocTu
LONONMHUTENbHbIE AaHHble aBTOMObWAA, Heobxogumble Ann
3TON uenn. Kpome TOro, BO3MOMKHO, YTO BO BPEMSA pelueHns
npobnembl MOCPEACTBOM  YAANEHHOrO PEMOHTa  (yHKUMMU
Bbi30Ba npu ATMN uam aKCTpeHHoro Bbi3oBa He byayT paboraTtb
WiM OHM ByayT orpaHuyeHbl. [pexae 4Yem MpUCTYnuUTb K
yCTpaHeHWo Npobnembl C MOMOLLbIO YAANEHHOMO PEeMOHTa,
nogpasgenexHue cnyx6bl NOAAEPHKKM Porsche
npovHbOpMMpPyeT Bac O OBbIX TakUX MpesBapuUTeNbHbIX
ycnosumax W/WAnM orpaHMUYeHUAX B WCMONb30BaHWM, KOTOpble
3aTem Bam NpUAETCA NOATBEPAMUTb. ITO BCErO /MWL MOMbITKA
yCTpaHeHWs Henonagok, Mo3ToMy MoOryT notpeboBaTtbcs
L,ONONHUTE/NbHBIE LWATK; U UK

17.1.2.3

MoapasaeneHne  ciyx6bl
3aMNpoCUTb  BHELLHIO MOALEPNKKY, Hanpumep,
CepBMC WMAM 3BaKyaUMO HEUCnpaBHOTO aBTOMObGMAA.
3BOHOK He ByzeT nepeaspecoBaH A4,pyrvm NOCTaBLLMKAM YCyT.
Ec/im Baw aBTOMOBWIb HYKAAETCA B PEMOHTE, N0 pa3saesieHve

OTCYyTCTBME AKTUBHOIO
CYUTbIBAOTCA

Porsche moxer
aBapUiAHbI
Baw

NoAAEPHKKMN

cnyxbbl  nogaepwkn Porsche npu  ycnosum  Bawero
npesBapuTeNbHOTO  COMIAaCUA  MOMKET nepesatb  AaHHble
aBTOmMo6una oduumansHomy aunepy Porsche.

17.1.3

Jltobble ycnym, NpesocTaBAsemble NogpasaesieHnemM CayKobl
noaaepxku Porsche nocne cpabatbisanna sbizosa npu AT,
TpebytoT OTAENbHOTO [0r0BOpPa, UYTO MOMET NPUBECTU K
L,0NONHUTE/IbHBIM PAacxogam. [ONoNHUTENbHYI0 MHPOPMALLMIO
o0 noapasgeneHun cnyxbbl noanepxkm Porsche u, B
YaCTHOCTM, O MOKPbIBAEMbIX CEPBUCHBIX KOMMOHEHTaX MOMHO
NoNyYuTb, CBA3ABLUMCL C OopuuManbHbiM aunepom Porsche
unn 06paTMBLUMCL K CBOEMY MOCTaBLLMKY YCAYT MO NOALEPKKe
«AXA Assistance Deutschland GmbH/Inter Partner Assistance
S.A.». Nogpasaenenne cnyx6bl nogaepxkn Porsche moxer
onpefennTb CTaTyC MOAPa3sAeneHua  cnykbbl MNoaLep:kKu
Porsche sawero asTomobunsa.

17.1.4

Ecnn Bbl nonyvaeTe AOCTYN K CTOPOHHUM MPOAYKTaM uAu
ycnayram wam ucnosbdyete UX, NPUMEHAIOTCA MNONOXKEHUA U
ycnosus  porosopa, cBA3U €
npogyktamu nan ycnyramu. PSM He HeceT oteetcTeHHocTH 3a
AOCTYN K 3TUM  NPOAYKTamM WM ycayram WM ux
MCMoNb30BaHUe.

17.1.5

O6paTuTe BHUMaHWE, YTO 3aMycK CepBUCa Yepe3 MPUNOKeHNe
My Porsche Ha Bawem mo6unbHOM ycTpoiicTBe MOXeT
nos/eyb 3a coboii AOMONHUTE/IbHBIE PacXOfbl B 3aBUCUMOCT U
OT YCNoBWI [0r0BOpa Ha MOBUNbHYIO CBA3b, KOTOPbIN Bbl
3aKNI4UAN co CTOPOHHMM NOCTaBLLMKOM
TENEKOMMYHUKALMOHHBIX YCAYT.

3aK/NIlO4YEHHOMo B ITUMKN

17.2 Orpanuuenns B Mcnonb3oBaHUm:

17.2.1
CepBMC  NpefoOCTaBiAeTCA  4yepe3  YCTaHOB/IEHHbIA B
aBToMobune 670K  TeNemaTUYecKol  CUCTeMbl, KOTOpbIM

npuHMMaeT curHanbl co cnyTHukos GPS n ceasbiBaeTca c
noapasgeneHvem caybbl  noagaepwkn Porsche uepes
6ecnpoBoAHble CMCTEMbI CBA3M U KOMMYHUKALMOHHbIE ceTu. C
Yy4YeToM XapaKTepa TexHO/IOMMid, KOTOopble UCMONb3ylTCA A5
obecneveHua QyHKUMIA cepBUCa WM MpumeHsatoTca B Baoke
TenemaTUyecKoii cucTembl, GpyHKLMM cepsuca (Mam Kakoitnmbo
€ero yacti) Bpemsa oT BpeMeHN MOryT 6bITb He0CTyMHbI Ha BCelt
TEppUTOPUN  [,eNCTBMA HACTOALLMX YCNOBWIA MCMONb30BaHUA
Porsche Connect u/uan Ha HUX MoryT HeraTMBHO CKa3blBaTbG
dusMYECcKMe YCI0BWA, BKOYAsA, HO HE OTPaHUYMBANACH, CHATUE
WIM  BMELATeNbCTBO B paboty 610Ka TenemaTuyecKoit
CUCTEMbI MAWN €T0 aHTEHHbI, 3N1EeKTPOMArHeTU3M, HaxomaeHue
aBTOMObBMNA B rapaxke, MNOA3eMHOM MNyTenposoge WM B

nobom apyrom mecte, rae Hetr goctyna K GPS  wam
6ecnpoBoaHbIM KOMMYHUKALMOHHBIM CeTAM CBA3W, M6O 3TO
MOryT 6biTb aTMOChepHble ABMEHUA WAW ApPYTVe MPUYUHDI,
KOTOpble BbIXOAAT 33 PaMKMW HalLero KOHTPOAA KOHTposnem
(Hanpumep, cboii B pabote GPS mam KomMyHMKaLMOHHBIX
cetax). B uactHoctH, paboTa 6710Ka TeneMaTUYecKoit cucTembi
W, CnefoBaTeNbHO, MpegocTaBneHve ¢yHKUMIA cepsuca B
COOTBETCTBMM C HaCTOALMMM YCIOBMAMM  UCMO/b30BAHNA
Porsche Connect sasucat ot pabotbi GPS-cetelt, a Takxe
6eCcnpoBOAHbIX M CTALMOHAPHBIX KOMMYHUKALMOHHbBIX CETei, ¢
KOTOpbIMU paboTaeT 610K TeslemaTUyeckom cuctemsl. Mostomy
He Bce QyHKLUMKM cepBuCca AOCTYMHbI B itoboe Bpems 1 B ilo6om
MecTe, W HeT rapaHTUW, 4TO BCe QYHKLMM cepsuca bGyayT
pabotaTb B Nt060e Bpemsa 1 B Nto6om mecTe.

17.2.2

CepBuUC He BK/OYaeT B ceba CTpaxoBaHMe TPAHCMOPTHOTO
CpescTBa MM 0byIo APYryto CTpaxoBKy. ObpaTuTe BHUMaHue,
YTO MO 3aKOHy OT Bac MOMeT noTpeboBaTbcA NpuobpecTm
CTPaxoBKy; KpomMe TOro, Bbl HeceTe OTBETCTBEHHOCTb 3a
OpraH13aLmio TaKOro APYroro CTPaxoBOMO MOKPbITUS, KOTOPOe
Bbl cyuTaeTe uenecoobpasHbiM. MiaTa, BHOCMMas 3a CEPBWC,
HE CBA3aHa CO CTOMMOCTbIO TPAaHCMOPTHOTO CPeACTBA WU
No6oro  MMyLLecTBa B TPAHCMOPTHOM CPeACTBe, a TaKKe C
pacxofamu B CBA3M C TPaBMamMu WAW MOBPENAEHUAMM,
MOHECEHHbIMM BaMU MW APYTMMU JIMLAMM.

17.2.3

B cnyyae, ecnm npobnema AOMKHA 6ObiTb pelieHa nyTem
yAaneHHoro pemoHTa ¢ ydeTom nyHkta 18.1.2.2 Hactoauimx
Ycnosuit mcnonbsosanma Porsche Connect, kavent gomken
3apaHee [aTb COriacMe NOAPasAeneHuio CAYKObl NOALEPHKN
Porsche.

18 Smart Service

18.1

18.2

18.3
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OnucaHue:

«/IHTeNNEKTyanbHbIA CEPBUC» — 3TO MPOrHO3, OCOBEHHO B
OTHOLUEHUM XOAOBOW 4YacTW, NPMBOAA M aAKKYMYNATOPOB, B
OCHOBE KOTOPOrO /IEXKWUT TEKYLLAA OUEHKA AaHHbIX Ballero
asTomobuna. B 6yayuem nporHos 6yaer yTOuHeH 3a cyet
onTUmMM3auMM  mogenen, nmbo Oyper a[ononHeH obbvem
NOKPbIBAaEMbIX NOTPEBHOCTEN B TEXHUHMECKOM 0BC/YKUBAHUN U
pemoHTe.

CooTBeTcTBy oW Me aBTOMOBUNA  aBTOMaTUYECKU
nepeaatotca B cuctembl Porsche. C nomoubio coobuyermin
MHAMKAUMIA  COCTOAHMA Bbl Monyyaete WHbopmauuio 06
MHAMBUAYANbHBIX notpe6HoCcTAX B TEXHUYECKOM
06CNYKMBAHUM U PEMOHTE OnpefesieHHbIX KOMMOHEHTOB
aBTOMO6MAA B KOMMYHMKaumoHHom ueHTpe Porsche Commu-
nication Management unn npunoxennn My Porsche App. Baw
obuumanbHbil aunep Porsche moxer Ttakxe ysuaets 3tn
[AaHHble ¥ 3apaHee CBA3aTbCA C BaMu NO BblGpaHHOMY KaHany

CBA3N.

AaHHble

OrpaHM4YeHUA B UCNONb30BaHUMN:

(DyHKLI,VIOHaﬂbHOCTb cepsuca obecneymBaeTca UCKAOYUTENbHO
B OTHOWEHUN OpPUTMHA/NIbHbIX KOMMNOHEHTOB aBTOMObBUNE I
Porsche.

Tepputopus aeiicrema aorosopa:

Porsche Sales & Marketplace npepoctasnset sam cepsuc B
COOTBETCTBMM C HAaCTOAWMMMU YCNOBMAMM WCMONb30BaHWA
Porsche Connect 8 cnegytowmx reorpaduueckmux pervioHa x
(nanee B Tekcte — TeppuTOopuA AeiicTeuA Aorosopa Ha Smart
Service): Awnpoppa, bBenbrua, BocHua u TepuerosuHa,
Bonrapusa, OaHusa, Ffepmanus, cToHusa, PuHasaHaua, PpaHums,
mbpantap, Mpeuusa, Bennkobputanus, Wpnanaua, UcnaHgus,

Utanma, XopsaTua, NaTeuAa, JINXTEHWTEeNH, JlutBa,
Niokcembypr, ManbTa, MoHako, HugepnaHgbl, Hopserus,
Asctpua, Monbwa, [Moptyranua, Pymbinma,  LWseuua,
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LBeruapua, Cnosakusa, Cnosenus, Ucnanus, Yexus, BeHrpus,
Kunp, Kutait, Kanaga v CLUA.

19 nMonesHo 3Hatb — pyKoBoOACTBO

«[lonesHo 3HaTb — PYKOBOACTBO» NpeAcTaBnAeT coboit
uMdpoBYIO  BEPCMIO  PYKOBOACTBA MO 3KCMAyaTaLyu
aBToMobMAA B KOMMYyHMKaumMoHHom  uentpe  Porsche
Communication Management (PCM). B aononHenne «
neYyaTHbIM MHCTPYKLUMAM MO 3KChyaTalyu, npunaraembiM K
aBTomMObWIl0,  CcepBMC  npeasnaraeT  ApyrMe  GyHKUMK,
onucaHHble B nyHkTe 20.1.

19.1 Onucanme:
19.1.1

Cepsuc npegocrasnset 8 PCM cogepsanmne pykosoactsa no
3KCMAyaTaumMm B TEKCTOBOW W BusyanbHoii dopme (7. e.
n3006paXkeHna, WHTepaKTUBHbIe rpaduyeckure wu3obpakeHus,
aHMMaLMIo).

19.1.2

Niobble ByaylyMe U3MEHEHWA B COAEPKAHWUM PYKOBOACTBA NO
3KCM/lyaTaumm MOXHO B AanbHeMlem 3arpy3utb U 06HOBUTD.

19.1.3

Kpome Toro, B c/iiyyae MO/yyeHWs Mpesynpexaatoumx uam
MHPOPMALMOHHBIX  COOBW,eHM i  OT  aBTOMOBWUAA  CcepBuUC
npeanaraet ynpesaalowiMe CCbIKM Ha COOTBETCTBYHOLMe
rNaBbl B PYKOBOACTBE MO 3KCNAyaTauuu. Takum obpasom Bbl
nony4yaete 6onble nHGopmaumm o coobuieHuax ob owmnbKax.

19.1.4

Kpome Toro, cepsuC MO3BONAET MO/b30BATbCA UUPPOBbLIM
PYKOBOZCTBOM MO 3KCM/yaTaluM HE3aBUCMMO OT OKOHEYHOro
YCTPOICTBA, @ TaKKe CUHXPOHHO C A,pYrVMU yCTpoicTBamu. 310
03HayaeT, 4YTO OTMeyeHHble W u3bpaHHble CTpaHWupl B
aBTOMObW/Ie, a TaKXKe MoC/efHWE MPOCMOTPEHHbIE CTPAHMLLbI
oTobpakalotca AaA Bac OAMHAKOBbIM 06pa3om Ha LMbPOBbIX
BbIxog4HbIX KaHanax Porsche AG s 3aBucumoctu ot crpaHbl (npu
yCnoBuM, 4YTO  aBTOMOBWMAb  HAxXoauTCA B  CeTM U
3aperncTpupoBaH B BbIXOAHbIX KaHaniax).

19.15

«[lonesHo 3HaTb — PyKOBOZCTBO» MOXHO OTKPbITb TaK¥Ke npu
nomouin Voice Pilot.

19.2 Orpanuuenns B ucnonbsosaHum:

CogepkaHue PYKOBOACTBA MO 3KCMIyaTaLmu, ONUCaHHOE B
nyukte 20.1.1, Takke goctynHo 8 PCM u 8 npunoxennn My
Porsche 8 pewume odnaith (tpebyetca 3arpyska). Bce
ocTanbHble OYHKUMM AnA  Nepedadn  AaHHbIX  TpebyioT
NOAK/OUEHNA.

20 O6HoBneHus

B nepvios npefocTaB/iieHVs MaKeTa CepBMCOB, COBMaAaloLLero
CO CPOKOM [EICTBMA A0roBopa O MPesoCTaB/NeHUM nakera
cepBucoB, Mbl 6yAem MOArOTaBAMBATL OBHOBAEHWS, MO
KpaliHeli mepe, B NpeayCMOTPEHHOM 3aKoHOM obbeme, ecnu
C BaMMW He 3aK/OYEHO WMHOe COralleHWe B COOTBETCTBUM C
TpeboBaHUAMM 3aKOHOAATENLCTBA.

21 Wcnonbsosanune (MepcoHanbHbix) [aHHbIX

B cBA3M c BpoHMpOBaHMEM MaKeTa ycayr moryT cobupaTbes
onpeaesneHHble AaHHble, B TOM 4YMCAEe, BO3MONKHO, /NNYHblE
AaHHble, ANA BbINOMHEHWA COOTBETCTBYOWero cepsuca. B
3aBUCMMOCTH oT  cepsuca, Hanpumep, ana  ero
npesfocrasieHns MoryT notpeboBaTbca cB6op M XpaHeHue
[aHHbIX 0 KomnoHeHTax (Hanpumep, 06 akkymynaTope Ha 12
B, WeTKax CTEKN00UMCTUTENR), @ TaKXKe aHaU3 3TUX AaHHbIX.

Porsche Sales & Marketplace 6yaner ucnonbsosatb 3Tu
[aHHble, MO BO3MOMHOCTM B aHOHMMHONM dopme, ana (i)
yrpaBAeHWa M yayylleHua KayecTBa M 6e30MacHOCTM nakeTa

yenyr w/vnn npogyktos PSM (skntouas asTomobunn Porsche)
n (i) apymx Kommepueckux ueneit. Mcnonb3osaHue
onpeaeneHHbIX AaHHbIX ANA Leneii ynpaBaeHNa 1 NoBbllWeHNa
KauyecTsa 1 GesonacHocTu naketa ycayr u/uam npogyktos PSM
(Brkntouan asTomobuim Porsche) moxHo akTeMposaTh 1
[,€3aKTMBMPOBaTb C MOMOLLbIO COOTBETCTBYIOWMX GYHKUMIA B
asTomobune Porsche u/man s npunoxennn My Porsche.

[N BbllWeyNnomMAHYTbIX LeNei 3TU AaHHble TaKkKe MOryT 6biTb
nepeaaHsl Apyrum KomnaHuam Porsche m gpyrum tpeTbum
nvuam, ynonHomouenHbim Porsche Sales & Marketplace wau
apymm komnanmam Porsche s stom koutekcre, u, ecimn atu
AaHHble 6blIM aHOHUMMU3MPOBAHbI, TO A4PYIMM TPETbUM IMLLAM.
Mpu 3TOM AaHHble  WCMONb3YHTCA B COOTBETCTBUMM  C
AENCTBY IO MMM 3aKOHOA,ATE/IbHBIMM MONOKEHUAMM O 3aLuTe
OaHHbIX. B TOW mepe, B Kakoi 3To TpebyeTcs MO 3aKOHy,
Porsche Sales & Marketplace 6yaer 3anpawwsathb
COOTBETCTBYIOLLEE COTNIacue Nonb3oBaTens. [OnoNHUTENbHY 0
MHPOPMALMIO MOXKHO HaWTK B MHGOPMALIMM O 3aLLUTe AAHHbIX
va https://connect-store.porsche.com/cy/ru/t/privacy.

22 nMpaso Ha OTKa3s ana MNotpe6uteneii

Ecnn KnveHT Asnsetca notpebutenem c Todkn 3peHmna § 13
[paaaHCKoro Kogekca lepmaHWM, TO OH MMeeT MpaBo Ha
pacTopskeHue paorosopa B Teuenne 14 gHelt ¢ momeHTa ero
3aknouenna. Motpebutenem ¢ Touku 3perma 8§13
[pagaHCKOro  Kogekca [epmaHum  apnseTca  nioboe
du3MYecKoe LD, 3aK/toUatoLLee NPaBOBYIO CAENKY A/IA TaKWX
Leneii, KoTopble B nogasnAlollemM GOMbIIMHCTBE CAy4Yaes
HeNb3A COOTHECTM HU C €er0 KOMMEPYECKOW, HU C ero
CaMOCTOATE/IbHOW  NPOdECCUOHaNbHOW  AeATeNbHOCTbio. B
fanbHeiilleM TEPMWH <«0r0BOP» O3HauaeT npuobpeTeHue
Porsche Connect. [anee pasvacHAaeTcAa npaBo KaveHTa Ha
pacTopXeHue [,0roBopa;

Mopaaok pacropXeHusa

MpaBo Ha pacTop)keHue

Bbl MOXeTe paCTOPrHyTb [0fOBOP B TEYEeHWe YeTbipHaALaTH AHel
6e3 yKa3aH1A NPUUMHBI PaCTOPKEHNA.

Meproa, OTMeHbl COCTaBAAET YeTbIPHaALATh AHeN C MOMeHTa, Koraa
Porsche Connect craHoBuTCA [0OCTYMHBIM ANA MCMONb30BaHUA
(neHb akTMBaLMM).

Y106bl BOCMONBL30BATLCA CBOMM MPaBOM Ha PaCTOPMXEHMe, Bbl
[LONMKHbI coobwute Ham o6 atom (Contact Porsche — c/0 Porsche
Sales & Marketplace GmbH - Postfach 41 42, 73744 Ostfildern,
Fepmanua, Homep Tenedora: 800 927 01, appec anexkTpoHHO
noyThI: smartmobility@cy.porsche.com) nocpesCcTsom
O/AHO3HaYHOro 3aaBneHua (Hanpumep, NMCbMa, OTNPaBAEHHOrO Mo
MoYTEe WM 3NEKTPOHHOW MO4YTEe) O BalleM pelleHUM PacTOprHyTb
STOT [,0roBOP. [N1A 3TOTO Bbl MOKETE WUCMO/b30BaTh MPUAOMKEHHDI i
obpasel, popmynapa Ha pacTOPKEeHWe A0roBOpa, OAHAKO OH He
ABNAETCA 06sA3aTeNbHBIM A8 MPUMEHEHUA.

[nA cobloleHns CPOKa PaCTOPXEHWA [0roBOpa [0CTaTOMHO A0
OKOHYaHWA CPOKA PaCTOPXKEHWA A,0rOBOPa OTMPaBUTbL yBeZ0MIeH e
0 TOM, 4TO Bbl UCMO/b3yeTe CBOE NPaBO Ha PacTopXeHue.

MocnepcTsna pacropkeHus

B cnyyae pactopkeHus  Bamu  [AHHOTO  A0fOBOPa  Mbl
He3aMe[/IMTeNIbHO BbINAATUM BCe CPeACTBa, MOJly4YeHHble OT Bac,
BK/IOYAA CTOMMOCTb AOCTaBKM (33 WUCKAKOYEHWEM [,0MONHUTENbHbIX
pacxof,08, KOTOPble BO3HWMKAIOT, €C/IM Bbl BbIOPann Apyroi cnocob
[OCTaBKMW, HEXenn npeanoXKeHHbIi HaMW ONTUMa/IbHbIN BapUaHT
CTaHZaPTHOI [0CTaBKM), B TeYEHME YeTbIPHAALATH AHeli C MOMeHTa
NONYYEeHUs HaMW YBEAOM/IEHMA O PACTOPNKEHUM BaMW [aHHOMO
forosopa. [nsa BO3BpaTa AEHENHbIX CPEACTB WCMNONb3yeTca ToT
cnocob  onnathl, KOTOPbIA MCMOAL30BAACA NPU  M3HAYasIbHON
TPaH3aKLUuK, ecau TONbKO C BaMM OTAe/bHO He Obln cornacosaH
MHOI crocob Bo3BpaTa AeHer. HauncieHne KOMUCCHOHHBIX cbopos
B CBA3M C BO3BPATOM JeEHEXHbIX CPeACTB MCKAlo4eHo. Ecaun Bbl
BOCMONb30BA/IMCL  yCAyraMuM  BO  BPeMA  CpPoOKa  AeicTBuA
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pacTop)KEHWA [0roBOpa, Bbl 06A3aHbl 3anMnaTUTb HAM Ty CyMMY,
KOTOpas COOTBETCTBYET A0/€ YXKEe WCMNONb30BaHHbIX YCAyr A0
MOMEHTa YBEAOM/EHMA Hac O TOM, 4YTO Bbl cobupaeTech
BOCMO/Ib30BaTbCA MPAaBOM PACTOPNKEHUA [0TOBOPa, OTHOCWUTE/IbHO
obuero obbema ycayr, npesyCcMOTPEHHOMO B A40roBope.

O6pasew, popmynapa Ha pacTopKeHUe A0roBopa

(Ecnmn Bbl enaeTe pacToprHyTb A0rOBOP, NOManyiicTa, 3aNONHUT e
3TOT PopMynAp U oTnpasbTe ero obpaTHo.)

—  Yrobbl ceasatbea ¢ Porsche — c/o Porsche Sales &
Marketplace GmbH — Postfach 41 42, 73744 Ostffildern,
Germany, aapec 3NeKTPOHHOI noYThI:
smartmobility@cy.porsche.com:

-  Hactoswwmm a/mbl (*) pacTopraio/-em  3aKAKOH4EHHbI
MHoI/Hamn  (*) poroBop O nNpuoBpeTeHUM  CneayioLLMX
Tosapos (*)/nonydennn cneaytoweit yeaymm (*)

—  [ara 3aka3sa (*)/nata nonyyenus (*)

—  ®WO notpebutens/-eit

—  Asapec notpebutens/-eit

-  Moanuce  notpebutens/-eii  (Tonbko npu  oTnpaBke
yBeaomneHns B BymaxHom dopmaTe)

- [ata

(*) HeHyxcHoe 3auepkHymb.

Crp. 7wz 7
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Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govemn the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use
apply in addition to the Terms and Conditions for the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C
conflicts with these Terms of Use, the Terms of Use shall
prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent
on the equipment of your vehicle and the geographic availability
- 18 package of services components described hereafter or
less. The current geographic availability can be found in the
Porsche Connect Store at https://connect-
store.porsche.com/cy/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” orthe purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect’, the “Navigation &
Infotainment Package” can be booked free of chargeforatem
of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to
the internet. To the extent such internet connection is
established using the PCM'’s integrated SIM-card, the use of
such internet connection for this package of services (excluding
the service package component “Radio Plus”)is included in the
price of this package of services. To the extent such internet
connection is not established using the PCM’s integrated SIM-
card (i.e. because the vehicle is not equipped with an integrated
SIM-card or because the internet connection using the PCMs
integrated SIM-card is not available in every country), a
separate contract with a mobile services provider on an intemet
data plan is required, which may accrue additional costs,
including roaming costs for using the service abroad. Either a
SIM-card with a respective internet data plan may be plugged
into the SIM-card reader of the PCM, or a connection with a
mobile phone with respective internet data plan can be
established. If you connect the PCM with your mobile phone,
please make sure that this is permitted by your internet data
plan. The availabilty and speed of the service package
components are subject to the availability and speed of the
internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using

current GPS data and dataon volume of traffic to optimze
the route to the entered destination by the minute. The
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volume of traffic will additionally be highlighted in colours
in the displayed map: going from green for low traffic, to
yellow for slow moving traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCM navigation system can display the
map in satellite view. By a buffering of loaded map data of
the current surroundings of the vehicle the display of the
satellite view will be kept even if the internet connectionis
temporarily interrupted. Vehicles up to model year 2019
may need an update in orderto be able to use the service.
For more information, please contact your Porsche
partner.

Online Search

Services: With the "Online Search" service package
component, you canfindaddresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours orratings by otherintemet
users.

Parking Information

Services: With the "Parking Information" service package
component, you will be displayed the nearest available
parking possibilities of integrated commercial parking
facilities and car parks (including parking fees and opening
hours), reported by the operators, in the surroundings of
the vehicle or at the navigation destination of the PCM
navigation system. The located parking possibility can be
selected for the PCM navigation system as navigaton
destination.

Fuel Prices

Services: With the service package component "Fuel
Prices", participating gas stations in the surrounding of the
vehicle, on the route to or at the navigation destination of
the PCM navigation system will be displayed suitable to
the type of fuel of the respective Connect-able vehicle. The
results list can be sorted by distance or most favourable
price reported by the gas station operator or other users.
Via free text search also a specific brand can be searched
purposefully. Found gas stations can be selected as
navigation destination of the PCM navigation system.

E-Charging
Services: With the service package component “E-

Charging”, participating E-Charging stations in the
surrounding of the vehicle, on the route to or at the
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8.1

8.2

9.1

9.2

10.

11.

navigation destination of the PCM navigation system wil
be displayed. The results list can be sorted by distance or
most favourable price reported by the E-charging operator
or other users. Via free text search also stations of a
particular power supplier can be searched purposefuly.
Found E-Charing stations can be selected as navigation
destination on the PCM navigation system. In order to
ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at
the respective E-Charging, charging data is collected
anonymously and used for appropriate corrections andlor
additions to the E-Charging directory.

News

Services: News services that are available via the Intemet
using RSS feeds can be called up in the vehicle via PCM
and read out using the voice function.

Restrictions of use: The service will be available during
the ride fully, partly or only when the vehicle is stationaly,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in
the PCM and incoming messages can be played back via
the voice output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCMor
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobilke
service provider which allows sending and receiving SMS.

Weather

Services: The service package component "Weather'
displays the current weather situation and the forecast for
the next hours and days in the form of an infographic in the
PCM. The forecast includes temperature, number of hours
of sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online
Services: The service package component "Gracenote

Online" displays information about the songs you play on
the PCM.

For the new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages
apply:

1.

2.1

2.2

Finder

Services: With the service package component “Finder",
you can find addresses or points-of-interest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search
engine. Partly, the search results include in addition further
information like phone numbers, opening hours, fuel
prices, parking prices or ratings by other internet users.
Also on the Porsche My Porsche App, POIs can be
searched, saved, managed and sent to the PCM.

Voice Pilot

Services: With the service package component "Voice
Pilot", several functions of the PCM and of other service
package components can be operated by voice control.
Through online speech recognition, natural language can
be supported. Additionally, SMS and E-Mail messages can
be drafted via voice entry in the PCM and incoming
messages can be played back via the voice output of the
Connect-able vehicle.

Restrictions of use: The speech recognition result will
match the speech recognition request only for a portion of
the requests andis limited to supported languages. For the

41

4.2

service of drafting and playing SMS and E-Mail messages
via the service “Voice Pilot”, the SIM card inserted in the
PCM or the mobile phone connected with the PCM
requires a separately offered mobile service plan with a
mobile service provider which allows sending and
receiving SMS. The service is only available with phones
supporting the SIM access profile standard.

Navigation Plus

Services: With the service package component
"Navigation Plus” the PCM'’s on-board route calculation wil
be complemented by an online route calculation. The
online route calculation will learn from your habits and
suggest routes and destinations.

The navigation system of the PCM is using current GPS
data and data on volume of traffic to optimize the route to
the entered destination by the minute. The volume of traffic
will additionally be highlighted in colours in the displayed
map.

The maps of the PCM navigation system can be updated
via the internet. The PCM will indicate available updates.
The PCM navigation system can display the map in
satellite view. By a buffering of loaded map data of the
current surroundings of the vehicle the display of the
satellite view will be kept even if the internet connectionis
temporarily interrupted. The PCM navigation system can
display street pictures of a selected destination where
available.

Radio Plus

Services: The service package component "Radio Plus"
will enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM
or Digital Audio Broadcasting (DAB) radio station is no
longer available, the PCM will switch seamlessly to the
respective online stream of such radio station, if available.
The service component also enables the PCM to display
meta data about the songs you play.

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the
Porsche Connect Service “Data Package” (available
separately in selected countries) or (b) inserting a SIM-
card into the PCM or (c) a mobile phone connected wih
the PCM. For options (b) and (c) a separate contract wih
an internet data plan is required, which may accrue
additional costs, including roaming costs for using the
service abroad (see also above).

News

Services: News services that are available via the Intemet
using RSS feeds can be called up in the vehicle via PCM
and read out using the voice function.

Weather

Services: The service package component "Weather'
displays the current weather situation and the forecast for
the next hours and days in the form of an infographic in the
PCM. The forecast includes temperature, number of hours
of sunshine, probability of rain, wind speed and weather
warnings.

Risk Radar

Services: The service package component “Risk Radar’
displays selected local traffic regulations in the form of
traffic signs, e.g. speed limitations, in an infographic in the
PCM.

It further displays available information on local hazards,
e.g. aquaplaning risk, where available in the form of an
infographic in the PCM.

Right of withdrawal for consumers
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If you are a consumer according to Sec. 13 of the German Civi
Code (BGB), you have a right of withdrawal for a period of 14
days in case of the conclusion of the contract. Consumer
pursuant to Sec 13 of the German Civil Code (BGB) means
every natural person who enters into a legal transaction for
purposes that predominantly are outside his/her trade, business
or profession. In the following, the Customer is instructed on
his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire
after 14 days from the day of the conclusion of the contract. To
exercise the right of withdrawal, you must inform us (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box
41 42, 73744 Ostfildern, Germany, phone number: 800927 01,
e-mail address: smartmobility@cy.porsche.com) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sentby post or e-mail). You may use the
attached model withdrawal form, but it is not obligatory. To meet
the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery otherthan the least expensive
type of standard delivery offered by us), without undue delay
andin any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you usedforthe initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@cy.porsche.com:

- I/We (*) hereby give notice that I/'We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

—  Name of consumer(s),

—  Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified
on paper),

- Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package". These Terms of Use apply in addition to the
Terms and Conditions for the Porsche Connect Store and the
Porsche Connect Services as well as Porsche Products (T&C).
Insofar a provision of the T&C conflicts with these terms of use, the
terms of use shall prevail.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/cy/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus’, the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app unless otherwise stated in the
service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app in order to meet future customer requirements.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1. Car Control

1.1 Service: You have the ability to remotely check your vehicle’s
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,
trunk and sunroof (if fitted), parking light status, vehicle time,

1.2

2.1

2.2

3.1

3.2

4.1

4.2

5.1
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tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

Trip Control

Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

Restrictions of use: Retrievable information is only updated
after the ignition status changes.

Horn & Blinker

Service: You have the ability to remotely trigger a short homn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

Lock & Unlock

Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of
the Car Remote Package. This security code can be changed
at a later date in the customer profile.

Carfinder

Service: You have the ability to remotely display the location
and position of your vehicle. Furthermore, the current position
of the used mobile device is displayed on a map. If no current
position of the vehicle is available (e.g. due to underground
parking), the last stored GPS position will be used. You can


https://connect-store.porsche.com/cy/en/

5.2

6.1

6.2

7.1

7.2

8.1

8.2

9.1

9.2

disable the transmission of any data by activating the privacy
mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliay
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available fromthe second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circleindicating the range in the map is schematic only. Actual
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or ar
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

Car Alarm

Service: You will receive a message or push notification when
the vehicle's antitheft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection
to the internet. In case the vehicle alarm device is triggered

but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle’s speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you are a consumer you have aright of withdrawal for a period of
14 days after the conclusion of the contract. A consumer is an
individual acting for purposes which are wholly or mainly outside
that individual's trade, business, craft or profession. Information
about the right of withdrawal, and instructions on how to exercise
that right are set out below:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Por sche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 800 927 01, e-mail address:
smartmobility@cy.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. aletter sent by post
or e-mail). You may use the attached model withdrawal form, but it
is not obligatory. To meet the withdrawal deadline, it is sufficient
for you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has expired.
Effects of withdrawal
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If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of paymentas you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - ¢/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@cy.porsche.com:

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping,
Comfort Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service)
(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany
(hereafter referred to as Porsche Sales & Marketplace, PSM
or We), operates under www.porsche.com various online
marketplace functionalities (hereafter referred to as
Marketplace) for the (i)sale of Porsche vehicles, parts,
equipment and other vehicle-related and vehicle-independent
products and (ii) provision of vehicle-related and vehicle-
independent services. On the Marketplace, PSM also operates
the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions
for the use of Porsche's Online Marketplace Functionalities
(incl. the Porsche Connect Store) as well as the sale of Porsche
Connect Services and Porsche Sales & Marketplace Products
(hereafter referred to as the T&C) apply. The current version of
the T&C can be accessed, downloaded and printed at any time

at https://connect-
store.porsche.com/cy/en/t/termsandconditions.

The user can also book the FoD individual services (1.)
"Porsche Intelligent Range Manager", (2.) "Power Steering
Plus", (3.) “Porsche InnoDrive”, (4.) “Active Lane Keeping” (5.)
“Comfort Access” and (6.) “Porsche Dynamic Light System
Plus” in the Porsche Connect Store. These ToU FoD Single
Services shall govern the use of these FoD Single Services and
shall apply to the order, use and/or renewal of the respective
FoD Single Service. Each FoD Single Service shall represent
an independent service and may be ordered separately. These
ToU FoD Single Services shall apply in addition to the T&C.
Insofar as a provision of the T&C conflicts with these ToU FoD
Single Services, the ToU FoD Single Services shall prevail.

Any terms defined in the T&C shall have the same meaning in

these ToU FoD Single Services. This shall in particular apply to

the following terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services:
defined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

Prerequisites: to activate an individual FoD service in the
vehicle, the desired function must be purchased in the Porsche
Connect Store and then activated in the vehicle.

Activation: after booking an individual FoD service in the
Porsche Connect Store, the function must be activated in the
vehicle. To do this, the vehicle must be connected to the mobile
network via the integrated eSIM, and private mode must remain
switched off until the activation process is completed. The
instructions in Porsche Communication Management (PCM)
must be followed to successfully complete the activation.

Period of use: the individual FoD service is available to
Porsche customers solely as an unlimited service for the entire
period of the vehicle's use.

Prices/payment terms: the prices and payment terms for
individual FoD services are described and available for viewing
in the Porsche Connect Store.

Availability: the respective individual FoD services are solely
available for the Taycan vehicle series up to model year 2023 in
certain countries. The individual availability and offering concept
depend in particular on the current software version of the
vehicle and can be viewed in the Porsche Connect Store when
logged in. Visit the Porsche Connect Store at the following link:
https://connect-store.porsche.com/cy/en/.

1. Porsche Intelligent Range Manager

Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as
the air conditioning depending on the route selected in the
vehicle's navigation system in order to achieve the shortest
travel time with maximum comfort. In addition, the system
proactively provides you with guidance during the trip if
your travel time could be reduced using a different vehicle
setup.

2. Power Steering Plus

Description: The FoD Single Service "Power Steering
Plus" dynamically adjusts the steering to your speed: At
high speeds, the steering responds directly and with
greater precision. At low speeds, it enables particularly
smooth maneuvering and parking.

3. Porsche InnoDrive

Description: The FoD individual service "Porsche
InnoDrive" expands Adaptive Cruise Control (ACC). It
offers improved driving speed regulation based on multiple
data, such as navigation data, radar and video sensor
technology.

Prerequisites: in order to continue using the full range of
Porsche InnoDrive functions, a renewal (subject to a
charge) or separate map updates are required after the
inclusive period of the Connect package has expired
(further information on the inclusive period of the Connect
package for your vehicle can be found at https://connect-
store.porsche.com/cy/en/).

4. Active Lane Keeping

Description: The FoD individual service "Active Lane
Keeping" expands Adaptive Cruise Control (ACC). The
lane keeping function helps to keep the vehicle in the
centre of the lane using continuous steering adjustments.

5. Comfort Access

Description: The FoD individual service "Comfort Access"
permits unlocking and locking of the vehicle without active
use of the key, including contactless opening and closing
of the rear hatch by means of a foot gesture and the front
luggage compartment by means of a hand gesture.
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Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche
Dynamic Light System Plus" adjusts the light range to
different situations, for example city / country / motorway
lighting.

Updates

We provide updates for your individual FoD service for at
least the legally required period and in accordance with the
legally mandated scope, unless a different agreement is
made with you in accordance with legal requirements.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the
German Civil Code (Buergerliches Gesetzbuch, "BGB"),
he/she has a right of withdrawal for a period of 14 days in
case of the conclusion of the contract. Consumer pursuant
to Sec. 13 BGB means every natural person who enters
into a legal transaction for purposes that predominantly are
outside his/her trade, business or profession. Hereafter,
the term "contract” means the booking of one of the FoD
Single Services mentioned above. In the following, the
Customer is instructed on his/her right of withdrawal:

— Ordered on(*)/received on (*),

— Name of the consumer(s),

— Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day on which the FoD Single
Service is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us
(Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
phone number: 800 927 01, email address:
smartmobility@cy.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement
(e.g. a letter sent by post or email). You may use the
attached model withdrawal form, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right
of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to
you all payments received from you, including the costs of
delivery (with the exception of the supplementary costs
resulting from your choice of a type of delivery other than
the least expensive type of standard delivery offered by
us), without undue delay and in any event not later than 14
days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out
such reimbursement using the same means of payment as
you used for the initial transaction, unless you have
expressly agreed otherwise; in any event, you will not incur
any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-mail
address: smartmobility@cy.porsche.com

— I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (including
FoD Single Service) (*)/for the provision of the following
service (*),
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i) sale
of Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter
referred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/cy/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche Connect
govern the use of Porsche Connect and apply to the order, use and/or
renewal of Porsche Connect. These ToU Porsche Connect apply in
addition to the T&C. Insofar as a provision of the T&C conflicts with
these ToU Porsche Connect, the ToU Porsche Connect prevail.

Any terms defined in the T&C shall have the same meaning in these
ToU Porsche Connect. This shall in particular apply to the following
terms:

Customer: defined in section 1.3 of the T&C;

Porsche Connect Store and Porsche Connect Services: defined
in section 3.1.1 of the T&C;

PSM Customer: defined in section 3.1.2 of the T&C.

»Porsche Connect”

Porsche Connect is only available for the following vehicle models:
Taycan

911 (from model year 2022)

Cayenne (from model year 2022)

Panamera (from model year 2022

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you can
identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock & Unlock"
service and the "Horn & Indicator" services are not available. For
the vehicles model year 2020 a software update in the workshop is
required to use in particular the service Apple Podcasts® (feature of
Media Streaming service). Please contact your dealer for further
information. Model year 2022 vehicles also require a software
update in the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your dealer for
further information.

Porsche Connect includes — depending on the geographic availability
— the services described in the following. The current geographic
availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/cy/en/.
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Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-able
vehicle, Porsche Connect may be booked free-of-charge for 36
months.

Further requirements for the use of all services included in the
Service Package: The Porsche Communication Management of a
Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service Package
is included in the price of the Service Package. If the connectivity is
not provided via the embedded SIM card of the PCM (e.g. because
connectivity via the embedded SIM card of the PCM is not available
in all countries), connectivity may be established using a mobile
phone with an appropriate mobile data plan. This requires a separate
contract with a mobile service provider. Depending on the contract
concluded with the mobile phone provider, this may result in
additional costs, including roaming costs when the service is used
abroad. If you connect the PCM via your mobile phone, please ensure
that this is permitted according to your mobile plan. The availability
and speed of the services included in the Service Package depends on
the availability and speed of the data connection provided by your
mobile service provider.

The following shall apply to the new Taycan with Porsche Connect:
Finder

Description: With the service "Finder" you can search for points
of interest (e.g. charging stations, petrol stations, restaurants,
hotels, and parking spaces) via a system-defined online search
engine in a pre-defined database. The search results may
provide additional information such as telephone numbers,
opening hours, fuel prices, parking fees, or ratings by other
users. Points of interest may also be searched, stored, managed
and forwarded to the PCM in the My Porsche App.

Voice Pilot
2.1  Description: With the "Voice Pilot" service, various functions
of the PCM and other services can be operated using voice
input. Additional functionalities, such as media searches,

points of interest or weather information, are made possible
by means of online speech recognition.

Restrictions of use: Operation of the Voice Pilot is limited to
the supported languages. The lack of an online connection can
limit the results. Due to external influences, such as
background noise, for example, the speech recognition may
not always produce the desired results.

Navigation Plus
Description: With the "Navigation Plus" service, route

calculation by the PCM in the vehicle is supplemented by online
services.
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5.

5.1

5.2
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7.
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The PCM's navigation system uses current GPS and traffic data
to optimize the route to the entered destination to the minute.
In the map view, the roads are marked in color according to the
traffic situation. The maps of the PCM navigation system are
updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium, Croatia,
Czech Republic, Denmark, Finland, France, Germany,
Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro,
Netherlands, Norway, Poland, Romania, Serbia, Slovakia,
Spain, Sweden, Switzerland, USA, New Zealand, Australia,
Japan, Malaysia, Mexico, Puerto Rico, Singapore, South Korea,
South Africa and Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available real-time traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to access
online channels provided by radio stations. If Radio Plus is
active and the reception of the radio sources FM or Digital
Audio Broadcasting (DAB) is currently disrupted, the PCM
automatically switches to the respective online channel from
the station (if available). The service also displays metadata
available via the PCM about the songs and stations you are
playing.

Restrictions of use: The online and hybrid radio functions are
only available in select countries. The data connection for this
service requires (a) a data package (available separately from
the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: Description: The service allows to call up the
latest news by subscribing to RSS feeds directly in the PCM.
With the Voice Pilot you can have the articles read to you. Via
keyword search, the subscribed channels may be browsed for
information on preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of rain,
wind speed and air quality. Reading aloud via Voice Pilot is
possible, too.

Restrictions of use: The air quality is displayed in China only.
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Porsche2X (only available in: Andorra, Austria, Belgium, Czech
Republic, Denmark, Finland, France, Germany, Gibraltar,
Hungary, Italy, Luxembourg, Netherlands, Norway, Poland,
Portugal, Slovakia, Spain, Sweden, Switzerland and United
Kingdom)

Description: The “Porsche2X” service shows available
information about local hazards, e.g. the risk of aquaplaning, as
an infographic in the PCM.

Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the doors),
the display of service intervals or the mileage.

Trip Control

Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey (short,
recurring, long).

Restrictions of use: Accessible information is updated only
after the ignition status has changed.

Horn & Indicator (available for the Taycan only from model
year 2021)

Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary and the ignition and the hazard lights are switched
off. Further restrictions may apply according to country-
specific regulations.

Lock & Unlock (available for the Taycan only from model year
2021)

Services: You have the option to remotely lock and unlock the
doors and the trunk of your vehicle. You receive a confirmation
message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary, the driver's door is closed, the ignition is switched
off and the key is not inserted into the ignition lock. Further
restrictions may apply according to country-specific
regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-digit
security code must be entered to use the unlock function. You
will determine the security code when you register and set up
Porsche Connect for the first time. This security code can be
changed at a later date in the customer profile.

Car Finder

Services: You can have the location and position of your
vehicle displayed remotely. The current position of the mobile
end device used for this function is also displayed on a map. If
no current position of the vehicle is available (e.g. because it is
parked in an underground garage), the most recently saved
GPS position is used. By activating the privacy mode, you can
deactivate the transfer of data.

Restrictions of use: This service is exclusively available when
data transfer works failure-free. Other than that, the service is
fully available during the journey and when the vehicle is
stationary.
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E-Control (only available for electric and hybrid vehicles)

Services: You can remotely check the status of your vehicle and
start or stop the charging process as follows. You can check the
connection status, the remaining charging time and the
current electric range. The electric range is indicated by a circle
on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle for
a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

Use restrictions: The range indicated by the circle on the map
is only an estimated value. The values on the map do not
reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is available
exclusively for electric and hybrid vehicles.

Climate (only available for electric and hybrid vehicles)

Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate them
as follows. Once the heating and/or air conditioning has been
successfully activated or deactivated, you will receive a
confirmation message or a push notification. You also have the
option to remotely set the Climate Timer for remote heating
and/or air conditioning. Once it is set, you will receive a
confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

Use restrictions: This service is available exclusively for electric
and hybrid vehicles.

Pre-heater

Services: You can remotely check the status of the pre-heater,
activate it and use a timer function. You receive a confirmation
message or a push notification on your mobile device once an
activated timer for the pre-heater has expired. This service will
be available only from the second half of 2018.

Use restrictions: The service is only available for vehicles with
combustion engine equipped with a pre-heater. The service is
only available when the vehicle is stationary, but the ignition
may be switched on. For further information on using the pre-
heater, please refer to the owner's manual for the vehicle.
Further restrictions may apply as a result of country-specific
regulations.

Car Alarm

Services: You receive a message or a push notification when
the anti-theft alarm of your vehicle is triggered. The message
provides information on the triggered alarm and a timestamp.
Contrary to the "Car Security Package", no third parties are
informed about the triggered alarm.

Restrictions of use: This service can only send a message or a
push notification if the vehicle can connect to the Porsche-
systems. If the anti-theft alarm is triggered but the control unit
of your vehicle has no connectivity (e.g. because it is parked in
an underground garage), the message or the push notification
is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is sent
in case of an alarm.

Location Alarm
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Services: You can set a geographic border remotely in the form
of a circle. You receive a message as soon as the vehicle leaves
or enters this area. You can maintain up to four areas at the
same time. In the case of an event (the vehicle leaves or enters
an area), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Speed Alarm

Services: You can remotely set a speed value. You receive a
message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Valet Alarm

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value. You
receive a message if the vehicle leaves or enters the area or
exceeds the speed value.

Restrictions of use: This service will only send a push message
if the ignition is switched on and a wheel movement is
detected. The service is only available via the App.

Calendar

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses can
also be recognised in calendar entries and used directly as
navigation destinations. It is also possible to dial in directly to
conference calls, however, you can only dial in with a mobile
phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone conferences
(i.e. dialling in without entering a PIN or other conference ID)
is only possible with supported meeting invitation formats and
with a mobile phone connected to the PCM via Bluetooth.

Media Streaming

Description: The music streaming (Apple Music®) and podcasts
(Apple Podcasts®) and Spotify services offer direct and
personalized access to the customer’s linked media library and
features of the respective third-party music streaming
provider and podcast provider, provided they are supported in
the vehicle. After the initial setup, the PSM customer no longer
needs their smartphone and can use the service with their
Porsche ID in all supported vehicles. The services can also be
used in guest mode if third-party provider accounts are linked.
Exclusive features such as direct storage of radio titles in the
customer-specific media library or navigation via Voice Pilot
are available with selected providers.

Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra and
Bosnia-Herzegovina, where the services cannot be used. In
guest mode, the service of a third-party provider may only be
used locally in the respective vehicle, but not in any other
vehicle.



22.3 Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account as
well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be able
to use the service in a personalized manner, the PSM Customer
must link his/her third-party account to the Porsche account
once.

23. Good to know — Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus"
service includes display of the contents of the Driver's Manual
in the form of additional animations and can also be called up
via the Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing data
connection in the vehicle.

24. In-car video

24.1 Description: the in-car video service gives you access to video
content from a third-party provider, provided that it is supported by
the vehicle. The service can also be used in guest mode.

24.2 Usage restriction: while driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car video
can only be used in countries where the services are offered by the
third-party provider. Before in-car Video can be used, a data
connection must be established via an external Wi-Fi hotspot
(tethering). The third-party provider and some streaming services
may require a paid subscription. To use this service, an account with
a content aggregator supported by Porsche is required. Furthermore,
an additional account with a streaming provider — which may be
subject to a fee — may be required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the German Civil
Code (Biirgerliches Gesetzbuch, "BGB"), he/she has a right of
withdrawal for a period of 14 days in case of the conclusion of the
contract. Consumer pursuant to Sec. 13 BGB means every natural
person who enters into a legal transaction for purposes that
predominantly are outside his/her trade, business or profession.
Hereafter, the term "contract" means the purchase of Porsche
Connect. In the following, the Customer is instructed on his/her right
of withdrawal:

decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@cy.porsche.com

- I/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on which
Porsche Connect is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact
Porsche - c¢/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: 800 927 01, email
address: smartmobility@cy.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not
later than 14 days from the day on which we are informed about your
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care”
(hereafter referred to as ToU Porsche Connect Care)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mo-
bility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referredto as Porsche Sales & Marketplace, PSM or We) oper-
ates under www.porsche.com various online marketplace function-
alities (hereafter referredto as Marketplace) for the (i) sale of Por-
sche vehicles, parts, equipment and other vehicle related and vehi-
cle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also oper-
ates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter re-
ferred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-

store.porsche.com/gb/en/t/termsandconditions..

In the Porsche Connect Store, the user may also book "Porsche
Connect Care". These ToU Porsche Connect Care govern the use
of Porsche Connect Care and apply to the order, use and/or re-
newal of Porsche Connect Care. These ToU Porsche Connect Care
apply in addition to the T&C. Insofar as a provision of the T&C con-
flicts with these ToU Porsche Connect Care, the ToU Porsche Con-
nect Care prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU Porsche Connect Care. This shall in particular apply to the fol-

lowing terms:

- Customer: defined in section 1.3 of the T&C;

- Primary and Secondary User: defined in section 3.2 of the
T&G;

- Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C.

find the respective geographical availability of the various functions
of the Service Package in the following provisions of these ToU
Porsche Connect Care.

Term: from 1 Month

Free inclusive period: Porsche Connect Care can be booked free
of charge for 10 years when purchasing a new vehicle with Connect
Care capabilities.

Connectivity: The connectivity that is required to provide the Ser-
vice Package is established by an embedded SIM card. The con-
nectivity is an integral part of the Service Package and is not
charged separately.

Porsche Connect Care includes various functions (hereinafter re-
ferred to as Services), which are described below:

1. Breakdown Call

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support in-
stance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance. The “Breakdown Call”
service is independent of the EU eCall. In emergencies, you should
use the EU eCall in your vehicle to contact the responsible emer-
gency call centre or, in an emergency, a corresponding emergency
call is automatically triggered via the EU eCall.

1.1 Detailed description of the Service

1.1.1 You can trigger the service either via the Porsche Com-
" " munication Management of a vehicle with Connect capa-
Porsche Connect Care bilities (hereinafter PCM) or via the My Porsche app. Ac-
Porsche Connect Care (hereafter referred to as Service Package) t|vzt|on can thereforlf be Eamed out b);]an%/ main- or setc—
is available for the following vehicle models: ondary user, as well as by anyone who nas access 1o
) Taycan the vehicle interior. After the service has been triggered,
a voice and data connection is automatically established
: g?%e[]frr]gnqrna? dg?{iirygggg?zm from the vehicle to the assigned Porsche Support in-
- Panamera (from model year 2022) stance. The data sent from the vehicle to the Porsche
Support instance can contain information such as the ve-
Taycan vehicles of the model year 2020, however, require a free hicle |(fjent|f(;ca’;|_on nu?ber (yelhlcle_ D), ;/ehlchl_elmlodel,
software update in an authorized Porsche workshop to be able to {igﬁr gcfg:)reﬁéogf 22 acsf?igglrit ?Sg:?&g? t \2 K;:sszcri-
book the Service Package "Porsche Connect Care" (individual ser- P th th | ble I’ yh.ﬁ) tat ’
vices of the Service Package may not be available despite this soft- rer:;alnmg range wi h e .av?t' able (ljjet’ )Ve.l_h'ci sta ﬁs
ware update). You can recognize Taycan vehicles of the model year gn e”t"T mtessagesd eremj Tr car da te;]. Me Porsche
2020 by the letter L at the 10th position of the vehicle identification A”ppor d/'”s.af;ﬁe a“h./‘l)r .af t'a.°8”e t'” te Y .°;t5° E
number (VIN). For further information on the software update, PP fan orinthe vet |fce in I? alnmetr;] sysh_erln '.T:j'g t.f‘fis
please contact your Porsche Center. you for your consent for calling up the vehicle identifica-
tion number and/or other car data.
The Service Package is only available in certain countries and de- . . . .
pends on the network availability. You can find the current geo- 1.1.2 Dturlng th.?l VO'Ee ConneCt't‘.m' tqe fOEEChe Support in-
graphical availability of the Service Package in the Porsche Connect stance will ask you questions 1o Turther assess your
Store at https://connect-store.porsche.com/cy/en/. You will also
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breakdown situation. Depending on the particular break-
down situation, the Porsche Support instance can offer
you various assistance options as follows:

1.)  The Porsche Support instance can give advice on
how to proceed (e.g. “Please top up oil at the near-
est gas station”); and/or

2.)  The Porsche Support instance can analyse the re-
ceived car data in more detail and try to identify
the problem. The findings gathered can be passed
on to the respective Porsche Centre, which ena-
bles them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a prob-
lem can be solved via remote repair, the Porsche
Support instance can carry this out. The prerequi-
site for this is the fulfilment of various problem-
dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobi-
liser is active, windows are closed, no active
charging process. If necessary, further car data
required for this purpose are read out. In addition,
it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited
during the problem solving via remote repair. Be-
fore starting to troubleshoot the problem via re-
mote repair, the Porsche Support instance will in-
form you of any such preconditions and/or usage
restrictions, which you must then confirm. This is
only a troubleshooting attempt, so additional
steps may be necessary; and/or

3.) The Porsche support instance can request exter-
nal support, e.g. breakdown assistance or towing
of the non-functional vehicle. Your call will not be
forwarded to other service providers. If your vehi-
cle needs to be repaired, the Porsche Support in-
stance can, subject to your prior consent, forward
the car data to a Porsche Centre.

Any services provided by the Porsche Support instance
after the breakdown call require a separate contract,
which could result in additional costs. You can find more
information about the Porsche Support instance and in
particular about the service components covered by
contacting your Porsche Centre or by inquiring with your
support service provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche Sup-
port instance can determine the Porsche Support in-
stance status of your vehicle.

If you have access to or use third-party products or ser-
vices, the contractual terms applicable to these prod-
ucts or services apply. PSMis not responsible for any
access to or usage of these products or services.

Please note that the triggering of the Service on your
mobile device via the My Porsche App may, depending
on the terms of the mobile phone contract, which you
have concluded with a telecommunications provider as
a third party, result in additional costs.

1.2 Restrictions on use and system restrictions

1.21

The service is provided via a telematics unit installed in
the vehicle, which receives GPS satellite signals and
communicates with the Porsche Support instance via
wireless communication systems and communication
networks. Due to the nature of the technologies used for
the functions of the service and contained in the telemat-
ics unit, the functions of the service (or parts of the ser-
vice) may from time to time not be available in all parts
of the contract territory of these ToU Porsche Connect

Care and/or may be negatively affected by physical con-
ditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromag-
netism, the vehicle being in a garage, underpass or any
other location where the GPS or wireless communication
networks are not available, atmospheric conditions and
other causes of interference that are beyond our control
(e.g. failure of GPS or communication networks). In par-
ticular, the operation of the telematics unit and thus the
provision of the functions of the service in accordance
with these ToU Porsche Connect Care depends on the
GPS networks and the wireless and fixed communication
networks used by the telematics unit being operational.
Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all
functions of the service will be operational anytime and
anywhere.

1.2.2 The Service does not include vehicle insurance or any

other insurance. Please note that you may be legally re-
quired to take out insurance; furthermore, it is your re-
sponsibility to procure further insurance protection, in-
sofar as you consider it reasonable. The fees paid for
the Service are unrelated to the value of the vehicle or
any property in the vehicle, or to the cost of injury or
damage that you or others may suffer.

4.2.2 In the event that a problem is to be solved by remote

2.1

2.2

2.3

3.

repair as per point 1.1.2. of these ToU Porsche Connect
Care, the customer must give consent to the Porsche
Support instance in advance.

Smart Service

Description

The 'Smart Service' provides predictions, particularly in the
areas of the chassis, drive and batteries, and is based on on-
going evaluations of your car data. The predictions will be re-
fined in the future through model optimisations, and/or the
scope of covered maintenance and repair needs will be ex-
panded.

The corresponding car data is automatically transmitted to the
Porsche systems. You will be informed of individual mainte-
nance and repair needs for selected vehicle components
through notifications and status displays in your PCM and/or
the My Porsche app. Your Porsche Centre can also retrieve
this data and proactively contact you via your chosen commu-
nication channel based on this information.

Restrictions on use and system restrictions

The functionality of the Service exists only in relation to origi-
nal Porsche vehicle components.

Contractual territory

Porsche Sales & Marketplace provides you with the Service in
accordance with these ToU Porsche Connect Care in the follo-
wing geographical areas (hereinafter referredtoas Contrac-
tual Area Smart Service): Andorra, Belgium, Bosnia and
Herzegovina, Bulgaria, Denmark, Germany, Estonia, Finland,
France, Gibraltar, Greece, Great Britain, Ireland, Iceland, Italy,
Croatia, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Monaco, Netherlands, Norway, Austria, Poland, Portugal, Ro-
mania, Sweden, Switzerland, Slovakia, Slovenia, Spain, Czech
Republic, Hungary, Cyprus, Australia, Canada, China, Hong
Kong, Japan, Malaysia, Mexico, New Zealand, Singapore,
South Korea, Taiwan, USA

Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital version
of the driver's manual for your vehicle in Porsche Communication
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Management (PCM). In addition to the printed Driver's Manual in-
cluded with the vehicle, the service offers additional functions de-
scribed in section 3.1.

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in
text and visual form (i.e. images, interactive graphics,
animations) in PCM.

3.1.2.  Anyfuture changes to the contents of the Driver's Man-
ual can be downloaded and updated.

3.1.3. The service also provides proactive references to the
Driver's Manual based on the vehicle's warning and infor-
mation messages. This provides you with more detailed
information on the error messages.

3.1.4.  The service also permits device-independent and syn-
chronous use of the digital Driver's Manual. This means
that pages bookmarked and selected as favourites in the
vehicle, as well as those most recently visited, are also
displayed on the digital output channels of Porsche AG,
depending on country (assuming online availability of the
vehicle, as well as login to the output channels).

3.2 Restrictions on use and system restrictions

The Driver's Manual content described in 3.1.1 is also available of-
fline in PCM and the My Porsche App (download required). All other
functions require a data connection. The display of Driver's Manual
content in the form of additional animations is part of the Good to
know — Driver's Manual Plus service, which is part of the Porsche
Connect service package that can be booked separately.

4. Online software update

The Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required. Updates
are downloaded in the background and can then be installed by you
at any time, for example, when parking the vehicle overnight.

4.1 Detailed description of the service

Regularly performing the updates means that the vehicle always has
the latest software version. The updates are carried out in a similar
manner to the update processes that you already know from other
media/devices. If an update is available for your vehicle, it will be
downloaded in the background. Once successfully downloaded, the
update will be available for you to install in your vehicle's PCM. To
start the installation, you must carry out the steps listed in the PCM
(e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will re-
ceive a message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the online software up-
date service in the My Porsche app at any time.

4.2 Restrictions on use and system restrictions

The functions described in4.1 can be accessed in the PCM at any
time, provided that your vehicle has connectivity, i.e. areliable mo-
bile phone connection. It is not possible to install an Online Software
Update if your vehicle is in private mode. Additional requirements
(e.g. parking the vehicle safely or not connecting the vehicle to a
charging station) are update-specific and will be displayed in the
PCM before each installation.

5. Updates

During the service package availability period, which coincides with
the term of the service package contract, we will provide you with
updates to at least the extent required by law, unless otherwise
agreed with you in accordance with the legal requirements.

6. Usage of data

In connection with the booking of the Service Package, certain data
- potentially also personal data - may be collected in order to per-
form the respective Service. Depending on the Service, it may, for
example, be necessary for the provision of such Service to collect
and process data of components (e.g. 12V battery, wiper blades)
and to analyze such data.

Porsche Sales & Marketplace may use such data - potentially in an
anonymized form - for (i) the purpose of managing and improving
quality, safety and security of the Service Package and/or PSM
Products (including Porsche vehicles), and (i) for other commercial
purposes. The use of certain data for management purposes and
to improve the quality and security of the Service Package and/or
the PSM products (including Porsche vehicles) can be activated and
deactivated using the corresponding functionalities in the Porsche
vehicle and/or in the My Porsche app.

For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by Por-
sche Sales & Marketplace or other Porsche entities in this context
and - to the extent such data is anonymized - to other third parties.

The usage of such data will be in compliance with applicable data
protection law. Where required by law, Porsche Sales & Market-
place will obtain the relevant consents. Further information can be
found in the data protection and privacy information at https://con-

nect-store.porsche.com/cy/en/t/privacy .

7. Right of Withdrawal for Consumers

If the Customer is a consumer pursuantto Sec. 13 of the German
Civil Code (Biirgerliches Gesetzbuch,"BGB"), he/she has a right of
withdrawal for a period of 14 days in case of the conclusion of the
contract. Consumer pursuantto Sec. 13 BGB means every natural
person who enters into a legal transaction for purposes that pre-
dominantly are outside his/her trade, business or profession. Here-
after, the term "contract’ means the purchase of the Service Pack-
age "Porsche Connect Care". In the following, the Customer is in-
structed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason.

The withdrawal period will expire after 14 days from the day
on which the Service Package is made available to you for use
(activation day). To exercise the right of withdrawal, you must
inform us (Contact Porsche- c¢/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, phone
number: 800 927 01, email address: smartmobility@cy.por-
sche.com) of your decision to withdraw from this contract by
an unequivocal statement (e.g. a letter sent by post or email).
You may use the attached model withdrawal form, but it is not
obligatory.

To meet the withdrawal deadline, itis sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If
you requested to begin the performance of the services during
the withdrawal period, you shall pay us an amount which is in
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proportion to what has been provided until you have commu-
nicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
email address: smartmobility@cy.porsche.com

- |/We (*) hereby give notice that |/we (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*)

—  Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified
on paper)

— Date

(*) Delete as appropriate
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com various online marketplace functionali-
ties (hereinafter Marketplace) for (i) the sale of Porsche vehi-
cles, parts, accessories and other vehicle-related and vehicle-
independent products and (ii) the provision of vehicle-related
and vehicle-independent services. PSM also operates the Por-
sche Connect Store on the Marketplace. For the use of the
Marketplace, including the Porsche Connect Stores, the Gen-
eral Terms and Conditions (hereinafter GTC) for the use of the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/cy/en/t/termsandconditions.

The user can also book “Porsche Connect” (hereinafter Ser-

vice Package) in the Porsche Connect Store. These ToU Por-

sche Connect govern the use of Porsche Connect and apply

to the ordering, use and/or extension of Porsche Connect. The

ToU Porsche Connect apply in addition to the GTC. Insofar as

any provision of the GTC is in conflict with these ToU Porsche

Connect, the ToU Porsche Connect shall prevail.

Terms defined inthe GTC have the same meaning with regard

to these Porsche Connect ToU. This applies in particular to the

following terms:

- Customer: defined in point 1.3 of the GTC;

- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;

- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/cy/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/cy/en. PSMis continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM and in the My
Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

6.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

6.3

6.4

7.2

8.2
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The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming', etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-

cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Great Britain, Greece, Hungary, Ireland, It-
aly, Latvia, Liechtenstein, Lithuania, Luxembourg, Nether-
lands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia,
Spain, Sweden, Switzerland, USA.

Car Control
Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

Trip Control
Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, aw
erage speed and average consumption for all trip types (short,
repetitive, long).
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9.2 Use restrictions:

Retrievable information is only updated when the ignition sta-

tus changes.
10 Horn & Indicator
10.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

10.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

11 Lock & Unlock
11.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

11.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later date in the customer profile.

12 Car Finder
12.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

12.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

13 E-Control
13.1 Description:

You can check the status of your vehicle remotely as well as
start or stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

13.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual

route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

14 Climate
14.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

14.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

15 Car Alarm
15.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

15.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
car park), the message or push notification will be sent as
soon as a connection is available.

15.3 Note:

If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

16 Location Alarm
16.1 Description:

You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

16.2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

17 Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-
vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.
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17.1 Description:

17.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,

remaining range with the available fuel, vehicle status and er-

ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

17.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

17.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

17.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be
solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfiiment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

17.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

17.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

17.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

17.15
Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending

on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

17.2 Use restrictions:

17.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.

17.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

17.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

18 Smart Service

18.1 Description:

The 'Smart Service' provides predictions, particularly in the ar-
eas of the chassis, drive and batteries, and is based on ongo-
ing evaluations of your car data. The predictions will be refined
in the future through model optimisations, and/or the scope
of covered maintenance and repair needs will be expanded.

The corresponding car data is automatically transmitted to the
Porsche systems. You will be informed of individual mainte-
nance and repair needs for selected vehicle components
through notifications and status displays in your PCM and/or
the My Porsche app. Your Porsche Centre can also retrieve
this data and proactively contact you via your chosen commu-
nication channel based on this information.

18.2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.
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18.3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

19 Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

19.1 Description:

19.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

19.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

19.1.3
The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-

sages. This provides you with more detailed information on
the error messages.

19.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

19.15

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

19.2 Use restrictions:

The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

20 Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

21 Use ofdata

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form - for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (i) other commercial
purposes. The use of certain data for management purposes

and toimprove the quality and security of the Service Package
and/or the PSM products (including Porsche vehicles) can be
activated and deactivated using the corresponding functional-
ities in the Porsche vehicle and/or in the My Porsche app.
For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and - if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -
sche.com/cy/en/t/privacy.

22 Right of Withdrawal for Consumers

If a customer is a consumer within the meaning of Article 13
of the German Civil Code (BGB), the customer has a 14-day
right of cancellation when a contractis concluded. Consumers
according to Article 13 of the BGB are any natural persons
who conclude a legal transaction for purposes that can be at-
tributed predominantly neither to their business activities nor
their independent professional activities. In the following, the
term "contract" means the purchase of Porsche Connect. The
customer is informed of their right of cancellation below:

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢c/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone
number: 800 927 01, email address: smartmobility@cy.por-
sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel withinthe cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)

—  To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@cy.porsche.com:
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- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (required for paper notifications
only)

—  Date

(*) Strike out if not applicable.
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