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PORSCHE SALES & MARKETPLACE GmbH 

 
#A;>28O 8A?>;L7>20=8O 

A;C61K Porsche Connect «�02830F8>==K9 8 8=D>@<0F8>==> -@072;5:0B5;L=K9 ?0:5B» 
(40;55 8<5=C5<K5 У�) 

 
 

�0AB>OI85 CA;>28O 8A?>;L7>20=8O @53;0<5=B8@CNB 
?@8<5=5=85 A;C61K Porsche Connect «�02830F8>==K9 8 
8=D>@<0F8>==>-@072;5:0B5;L=K9 ?0:5B». К@><5 B>3>, 
=0AB>OI85 CA;>28O 8A?>;L7>20=8O ?@8<5=8<K : #A;>28O< 
8 ?>;>65=8O< 8A?>;L7>20=8O <03078=0 Porsche Connect 
Store 8 A;C61 Porsche Connect, 0 B0:65 ?@>4C:B>2 Porsche 
(#8�). �A;8 :0:>5-;81> 87 ?>;>65=89 #8� ?@>B82>@5G8B 
=0AB>OI8< #A;>28O< 8A?>;L7>20=8O, B> #A;>28O 
8A?>;L7>20=8O >1;040NB ?@8>@8B5B=>9 A8;>9.  
 

«�46<74J<BAAO= < <AHBD@4J<BAAB-D4;6?9>4F9?PAO= 
C4>9F» 

 
«�02830F8>==K9 8 8=D>@<0F8>==>-@072;5:0B5;L=K9 
?0:5B» 2:;NG05B 4 2 7028A8<>AB8 >B >1>@C4>20=8O �0H53> 
02B><>18;O 8 35>3@0D8G5A:>9 4>ABC?=>AB8 4 18 8;8 <5=55 
A;C61, >?8A0==KE =865. "5:CICN 35>3@0D8G5A:CN 
4>ABC?=>ABL <>6=> ?@>25@8BL 2 <03078=5 Porsche Connect 
Store ?> AAK;:5 https://connect-store.porsche.com/cy/ru/. 
 

СDB> 89=EF6<S: 1 3>4 
 

�9D<B8 59EC?4FAB7B CB?P;B64A<S: � A;CG05 ?>:C?:8  
=>2>3> 02B><>18;O A 2>7<>6=>ABLN ?>4:;NG5=8O 2<5AB5 A 
>?F859 «Connect Plus» 8;8 ?>:C?:8 02B><>18;O <>45;8 
718, =0G8=0O A <0O 2018 3>40, 2:;NG0O >?F8N 
«�02830F8>==0O A8AB5<0, 2:;. Porsche Connect», <>6=> 
15A?;0B=> 70:070BL >?F8N «�02830F8>==K9 8 
8=D>@<0F8>==>-@072;5:0B5;L=K9 ?0:5B» A@>:>< =0 2 3>40. 
 

ДBCB?A<F9?PAB9 FD95B64A<9 > <ECB?P;B64A<R 6E9I 
>B@CBA9AFB6 E?G:5O: A8AB5<0 Porsche Communication 
Management 02B><>18;O A DC=:F859 Connect (40;55 
8<5=C5<0O PCM) 4>;6=0 1KBL ?>4:;NG5=0 : A5B8 �=B5@=5B. 
�A;8 A>548=5=85 A �=B5@=5B>< CAB0=>2;5=> A ?><>ILN 
SIM-:0@BK, 2AB@>5==>9 2 PCM, 8A?>;L7>20=85 B0:>3> 
A>548=5=8O A �=B5@=5B>< 4;O MB>3> ?0:5B0 A;C61 (70 
8A:;NG5=85< A;C61K «Radio Plus») 2:;NG5=> 2 AB>8<>ABL 
?0:5B0 A;C61. �A;8 A>548=5=85 A �=B5@=5B>< CAB0=>2;5=> 
157 ?><>I8 SIM-:0@BK, 2AB@>5==>9 2 PCM (=0?@8<5@, 
?>B><C GB> 02B><>18;L =5 >1>@C4>20= 2AB@>5==>9 SIM-
:0@B>9 ;81> ?>B><C GB> A>548=5=85 A �=B5@=5B>< A 
?><>ILN 2AB@>5==>9 2 PCM SIM-:0@BK 4>ABC?=> =5 2> 2A5E 
AB@0=0E), =5>1E>48<> 70:;NG8BL >B45;L=K9 4>3>2>@ A 
?@>20945@>< CA;C3 <>18;L=>9 A2O78 =0 B0@8D=K9 ?;0= 
�=B5@=5B-40==KE, GB> <>65B ?>2;5GL 70 A>1>9 
4>?>;=8B5;L=K5 @0AE>4K, 2:;NG0O @0AE>4K =0 @>C<8=3 ?@8 
8A?>;L7>20=88 A;C61K 70 @C156><. �K <>65B5 CAB0=>28BL 
SIM-:0@BC A A>>B25BAB2CNI8< B0@8D=K< ?;0=>< �=B5@=5B-
40==KE 2 CAB@>9AB2> 4;O GB5=8O SIM-:0@B 2 PCM ;81> 

CAB0=>28BL A>548=5=85 A <>18;L=K< B5;5D>=>< A 
A>>B25BAB2CNI8< B0@8D=K< ?;0=>< �=B5@=5B-40==KE. 
�A;8 �K ?>4:;NG05B5 PCM : A2>5<C <>18;L=><C 
B5;5D>=C, C1548B5AL, GB> MB> @07@5H5=> �0H8< B0@8D=K< 
?;0=>< �=B5@=5B-40==KE. �>ABC?=>ABL 8 A:>@>ABL ?0:5B=KE 
A;C61 7028AOB >B 4>ABC?=>AB8 8 A:>@>AB8 A>548=5=8O A 
�=B5@=5B><. 
 

Д?S @B89?9= E Porsche Connect, ;4 <E>?RK9A<9@ AB6B7B 
Cayenne (2018 @. 7.) 8 AB6B7B Macan (2018 @. 7.) 8 AB6B7B 

911 (2019 @. 7.)    (5B?99 CB8DB5AB B5 QFB= @B89?< E@. 
A<:9), CD<@9A<@B E?98GRM99: 
 
1. �AH. B 8BD. E<FG4J<< 6 D9:. D94?PAB7B 6D9@9A< 

 
С?G:5O: =02830F8>==0O A8AB5<0 PCM 8A?>;L7C5B 
0:BC0;L=K5 40==K5 GPS 8 40==K5 >1 8=B5=A82=>AB8 
4>@>6=>3> 42865=8O, GB>1K A>AB028BL >?B8<0;L=K9 
<0@H@CB 7040==>9 F5;8 ?> <8=CB0<. �=B5=A82=>ABL 
4>@>6=>3> 42865=8O 4>?>;=8B5;L=> ?>4A25G8205BAO 
@07=K<8 F25B0<8 =0 >B>1@0605<>9 :0@B5: 75;5=K9 
C:07K205B =0 A2>1>4=K5 4>@>38, 65;BK9  4 =0 
70B@C4=5==>5 42865=85, :@0A=K9 4 =0 =0;8G85 
?@>1>: =0 4>@>35. 
 

2. �A?4=A B5AB6?9A<9 >4DFO 

 
С?G:5O: :0@BK =02830F8>==>9 A8AB5<K PCM <>6=> 
>1=>28BL G5@57 �=B5@=5B. PCM 2K2545B =0 M:@0= 
4>ABC?=K5 >1=>2;5=8O. 
 

3. СCGFA<>B6O9 >4DFO 

 
С?G:5O: =02830F8>==0O A8AB5<0 PCM <>65B 
>B>1@078BL :0@BC 2 2845 A> A?CB=8:0. �0 AG5B 
1CD5@870F88 703@C65==KE 40==KE :0@BK B5:CI8E 
>:@5AB=>AB59 02B><>18;O :0@B0 A> A?CB=8:>2K< 284>< 
A>E@0=O5BAO 4065 2 A;CG05 2@5<5==>3> ?@5@K20=8O 
A>548=5=8O A �=B5@=5B><. А2B><>18;O< 4> 
2019 <>45;L=>3> 3>40 =5>1E>48<> >1=>2;5=85 4;O 
8A?>;L7>20=8O MB>9 A;C61K. �;O ?>;CG5=8O 
4>?>;=8B5;L=>9 8=D>@<0F88 A2O68B5AL A �0H8< 
>D8F80;L=K< 48;5@>< Porsche. 
 

4. �A?4=A CB<E>  
 

С?G:5O: ?0:5B=0O A;C610 «�=;09= ?>8A:» ?>72>;O5B 
=09B8 04@5A0 8;8 >A>1K5 F5;8 ?@8 ?><>I8 �=B5@=5B-
?>8A:>28:0, =0AB@>5==>3> 2 A>>B25BAB288 A A8AB5<>9. 
К@><5 B>3>, @57C;LB0BK ?>8A:0 <>3CB 2:;NG0BL 
4>?>;=8B5;L=CN 8=D>@<0F8N, 2 B>< G8A;5 =><5@0 
B5;5D>=>2, G0AK @01>BK 8;8 @59B8=3 4@C38E �=B5@=5B-
?>;L7>20B5;59. 

 

5. �4D>B6>< 
 

С?G:5O: ?0:5B=0O A;C610 «�0@:>2:8» 8=D>@<8@C5B 
�0A > 1;8609H8E 4>ABC?=KE ?0@:>2>G=KE 
2>7<>6=>ABOE =0 2AB@>5==KE :><<5@G5A:8E ?0@:>2:0E 
8 02B>AB>O=:0E (2:;NG0O ?0@:>2>G=K5 A1>@K 8 G0AK 
@01>BK) A>3;0A=> 40==K< >?5@0B>@>2 =5?>40;5:C >B 
02B><>18;O ;81> F5;8 =02830F88 2 =02830F8>==>9 
A8AB5<5 PCM. �0945==CN ?0@:>2:C <>6=> 2K1@0BL 2 
:0G5AB25 F5;8 =02830F88 4;O =02830F8>==>9 A8AB5<K 
PCM. 
 

6. Ц9AO A4 FBC?<6B 
 

С?G:5O: ?0:5B=0O A;C610 «Ц5=K =0 B>?;82>» 
8=D>@<8@C5B �0A > 70@538AB@8@>20==KE 2 A8AB5<5 

https://connect-store.porsche.com/cy/ru/
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А�! =5?>40;5:C >B 02B><>18;O, =0 ?CB8 : F5;8 
=02830F88 ;81> =5?>A@54AB25==> C F5;8 =02830F88 2 
=02830F8>==>9 A8AB5<5 PCM 2 A>>B25BAB288 A B8?>< 
B>?;820 02B><>18;O, >A=0I5==>3> DC=:F859 Connect. 
!?8A>: @57C;LB0B>2 <>6=> >BA>@B8@>20BL ?> 
@0AAB>O=8N 8;8 =081>;55 2K3>4=>9 F5=5 A>3;0A=> 
40==K< >?5@0B>@0 А�! 8;8 4@C38E ?>;L7>20B5;59. ! 
?><>ILN DC=:F88 ?@>872>;L=>3> B5:AB>2>3> ?>8A:0 
<>6=> >ACI5AB2;OBL F5;5=0?@02;5==K9 ?>8A: 
:>=:@5B=>9 <0@:8. �0945==K5 А�! <>6=> 2K1@0BL 2 
:0G5AB25 F5;8 =02830F88 4;O =02830F8>==>9 A8AB5<K 
PCM. 

 

7. �4DS8AO9 >B?BA>< 
 

С?G:5O: ?0:5B=0O A;C610 «�0@O4=K5 :>;>=:8» 
8=D>@<8@C5B �0A > 70@538AB@8@>20==KE 2 A8AB5<5 
70@O4=KE :>;>=:0E =5?>40;5:C >B 02B><>18;O, =0 ?CB8 
: F5;8 =02830F88 ;81> =5?>A@54AB25==> C F5;8 
=02830F88 2 =02830F8>==>9 A8AB5<5 PCM. !?8A>: 
@57C;LB0B>2 <>6=> >BA>@B8@>20BL ?> @0AAB>O=8N 8;8 
=081>;55 2K3>4=>9 F5=5 A>3;0A=> 40==K< >?5@0B>@0 
70@O4=>9 :>;>=:8 8;8 4@C38E ?>;L7>20B5;59. ! 
?><>ILN DC=:F88 ?@>872>;L=>3> B5:AB>2>3> ?>8A:0 
<>6=> >ACI5AB2;OBL F5;5=0?@02;5==K9 ?>8A: 
AB0=F89 :>=:@5B=>3> ?>AB02I8:0 M;5:B@>M=5@388. 
�0945==K5 70@O4=K5 :>;>=:8 <>6=> 2K1@0BL 2 
:0G5AB25 F5;8 =02830F88 2 =02830F8>==>9 A8AB5<5 
PCM. �;O >15A?5G5=8O =5>1E>48<>9 4>AB>25@=>AB8 
40==KE 2 =0H5< :0B0;>35 70@O4=KE :>;>=>: 8/8;8 
=0456=>AB8 ?@>F5AA0 70@O4:8 =0 A>>B25BAB2CNI59 
70@O4=>9 :>;>=:5 40==K5 > 70@O4:5 A>18@0NBAO 
0=>=8<=> 8 8A?>;L7CNBAO 4;O A>>B25BAB2CNI8E 
8A?@02;5=89 8/8;8 4>?>;=5=89 2 :0B0;>35 70@O4=KE 
:>;>=>:. 
 

8. �B6BEF< 

 
8.1 С?G:5O: =>2>AB=K5 A;C61K, 4>ABC?=K5 G5@57 

�=B5@=5B A ?><>ILN RSS-:0=0;>2, <>3CB 1KBL 
2K720=K 2 02B><>18;5 G5@57 PCM 8 70G8B0=K A 
?><>ILN 3>;>A>2>9 DC=:F88. 
 

8.2 �7D4A<K9A<S CB <ECB?P;B64A<R: 2 7028A8<>AB8 >B 
A>>B25BAB2CNI8E =0F8>=0;L=KE ?@54?8A0=89 MB0 
A;C610 <>65B 1KBL 4>ABC?=0 2 ?>;=>< ;81> G0AB8G=>< 
>1J5<5 2> 2@5<O 2>645=8O 8;8 4>ABC?=0 B>;L:> 2> 
2@5<O AB>O=:8. 

 

9. Д<>FB6>4 EBB5M9A<= 
 

9.1 С?G:5O: ?0:5B=0O A;C610 «�8:B>2:0 A>>1I5=89» 
?>72>;O5B A>74020BL SMS-A>>1I5=8O ?CB5< 
3>;>A>2>3> 22>40 2 PCM 8 2>A?@>872>48BL 2E>4OI85 
A>>1I5=8O A ?><>ILN CAB@>9AB20 @5G52>3> 2K2>40 2 
02B><>18;5 A DC=:F859 Connect. 
 

9.2 �7D4A<K9A<S CB <ECB?P;B64A<R: SIM-:0@B0, 
2AB02;5==0O 2 PCM, 8;8 <>18;L=K9 B5;5D>=, 
?>4:;NG5==K9 : PCM, B@51C5B >B45;L=>3> ?;0=0 
<>18;L=>3> >1A;C6820=8O, 70:;NG5==>3> A 
?@>20945@>< CA;C3 <>18;L=>9 A2O78, :>B>@K9 
?>445@68205B >B?@02:C 8 ?>;CG5=85 SMS-A>>1I5=89. 

 
10. �B7B84 

 
С?G:5O: ?0:5B=0O A;C610 «�>3>40» >B>1@0605B 
B5:CICN ?>3>4C 8 ?@>3=>7 =0 A;54CNI85 G0AK 8 4=8 2 
2845 8=D>3@0D8:8 2 PCM. �@>3=>7 2:;NG05B 
B5<?5@0BC@C, :>;8G5AB2> A>;=5G=KE G0A>2, 
25@>OB=>ABL >A04:>2, A:>@>ABL 25B@0 8 ?>3>4=K5 
?@54C?@5645=8O. 
 

11. Gracenote Online 
 

С?G:5O: ?0:5B=0O A;C610 «Gracenote Online» 
>B>1@0605B 8=D>@<0F8N > ?5A=5, :>B>@CN �K 
2>A?@>872>48B5 2 PCM. 
 

Д?S AB6B7B Cayenne (2018 @. 7.)  8 AB6B7B Macan (2018 

@. 7.) 8 AB6B7B 911 (2019 @. 7.) <ECB?P;GRFES E?98GRM<9 
C4>9FO E?G:5: 
 
1. Finder 

 
С?G:5O: ?0:5B=0O A;C610 «Finder» ?>72>;O5B =09B8 
04@5A0 8;8 >A>1K5 F5;8 (=0?@8<5@, 70@O4=K5 
:>;>=:8, А�!, @5AB>@0=K, 3>AB8=8FK 8 ?0@:>2:8) A 
?><>ILN �=B5@=5B-?>8A:>28:0, =0AB@>5==>3> 2 
A>>B25BAB288 A A8AB5<>9. К@><5 B>3>, @57C;LB0BK 
?>8A:0 <>3CB 2:;NG0BL 4>?>;=8B5;L=CN 8=D>@<0F8N, 
2 B>< G8A;5 =><5@0 B5;5D>=>2, G0AK @01>BK, F5=K =0 
B>?;82>, ?0@:>2>G=K5 A1>@K 8;8 @59B8=3 4@C38E 
�=B5@=5B-?>;L7>20B5;59. "0:65 =0 ?@8;>65=88 
Porsche Connect <>6=> 8A:0BL, A>E@0=OBL, 
@540:B8@>20BL 8 >B?@02;OBL >A>1K5 F5;8 2 PCM. 
 

2. Voice Pilot 

 
2.1 С?G:5O: ?0:5B=0O A;C610 «Voice Pilot» ?>72>;O5B 

C?@02;OBL @O4>< DC=:F89 PCM 8 4@C38<8 ?0:5B=K<8 
A;C610<8 A ?><>ILN 3>;>A>2>3> C?@02;5=8O. $C=:F8O 
>=;09=-@0A?>7=020=8O @5G8 ?>72>;O5B 
2>A?@>872>48BL 5AB5AB25==K9 O7K:. К@><5 B>3>, MB0 
A;C610 ?>72>;O5B A>74020BL SMS-A>>1I5=8O 8 
M;5:B@>==K5 A>>1I5=8O ?CB5< 3>;>A>2>3> 22>40 2 
PCM 8 2>A?@>872>48BL 2E>4OI85 A>>1I5=8O A 
?><>ILN CAB@>9AB20 @5G52>3> 2K2>40 2 02B><>18;5 A 
DC=:F859 Connect. К@><5 B>3>, <>6=> C?@02;OBL 
>=;09=-<5480-A;C610<8. 
 

2.2 �7D4A<K9A<S CB <ECB?P;B64A<R: @57C;LB0BK 
@0A?>7=020=8O @5G8 A>>B25BAB2CNB 70?@>AC > 
@0A?>7=020=88 @5G8 B>;L:> 4;O G0AB8 70?@>A0 8 
>3@0=8G5=K A?8A:>< ?>445@68205<KE O7K:>2. �;O 
A>AB02;5=8O 8 2>A?@>872545=8O SMS-A>>1I5=89 8 
M;5:B@>==KE A>>1I5=89 A ?><>ILN A;C61K «Voice 
Pilot» SMS-:0@B0, 2AB02;5==0O 2 PCM, 8;8 <>18;L=K9 
B5;5D>=, ?>4:;NG5==K9 : PCM, B@51C5B >B45;L=>3> 
?;0=0 <>18;L=>3> >1A;C6820=8O, 70:;NG5==>3> A 
?@>20945@>< CA;C3 <>18;L=>9 A2O78, :>B>@K9 
?>445@68205B >B?@02:C 8 ?>;CG5=85 SMS-A>>1I5=89. 
!;C610 4>ABC?=0 B>;L:> =0 B5;5D>=0E, 
?>445@6820NI8E AB0=40@B ?@>D8;O 4>ABC?0 SIM. 
 

3. Navigation Plus 

 
С?G:5O: ?0:5B=0O A;C610 «Navigation Plus» 
4>?>;=O5B 1>@B>2>9 @0AG5B <0@H@CB0 PCM @0AG5B>< 
<0@H@CB0 >=;09=.  
 
�02830F8>==0O A8AB5<0 PCM 8A?>;L7C5B 0:BC0;L=K5 
40==K5 GPS 8 40==K5 >1 8=B5=A82=>AB8 4>@>6=>3> 
42865=8O, GB>1K A>AB028BL >?B8<0;L=K9 <0@H@CB 
7040==>9 F5;8 ?> <8=CB0<. �=B5=A82=>ABL 4>@>6=>3> 
42865=8O 4>?>;=8B5;L=> ?>4A25G8205BAO @07=K<8 
F25B0<8 =0 >B>1@0605<>9 :0@B5. 
К0@BK =02830F8>==>9 A8AB5<K PCM <>6=> >1=>28BL 
G5@57 �=B5@=5B. PCM 2K2545B =0 M:@0= 4>ABC?=K5 
>1=>2;5=8O. 
�02830F8>==0O A8AB5<0 PCM <>65B >B>1@078BL :0@BC 
2 2845 A> A?CB=8:0. �0 AG5B 1CD5@870F88 703@C65==KE 
40==KE :0@BK B5:CI8E >:@5AB=>AB59 02B><>18;O :0@B0 
A> A?CB=8:>2K< 284>< A>E@0=O5BAO 4065 2 A;CG05 
2@5<5==>3> ?@5@K20=8O A>548=5=8O A �=B5@=5B><. 
�02830F8>==0O A8AB5<0 PCM ?>72>;O5B >B>1@060BL 
87>1@065=8O C;8F 4;O 2K1@0==>3> <5AB0 =07=0G5=8O, 
345 MB> 4>ABC?=>. 
 

4. Radio Plus 

 
4.1 С?G:5O: ?0:5B=0O A;C610 «Radio Plus» ?>72>;8B �0< 

A;CH0BL 4>ABC?=K5 ?>B>:>2K5 �=B5@=5B-B@0=A;OF88 
@048>AB0=F89. �A;8 ?@8 2:;NG5==>9 A;C615 «Radio 
Plus» B5:CI0O @048>AB0=F8O FM 8;8 F8D@>2>3> 
0C48>25I0=8O (DAB) =54>ABC?=0, PCM ?5@5:;NG8BAO 
=0 A>>B25BAB2CNICN ?>B>:>2CN �=B5@=5B-B@0=A;OF8N 
MB>9 @048>AB0=F88 (?@8 =0;8G88 B0:>9 B@0=A;OF88). 
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ЭB>B :><?>=5=B A;C61K B0:65 ?>72>;O5B PCM 
>B>1@060BL <5B040==K5 > ?5A=OE, :>B>@K5 �K 
2>A?@>872>48B5. 
 

4.2 �7D4A<K9A<S CB <ECB?P;B64A<R: A>548=5=85 
?5@540G8 40==KE 4;O MB>9 ?0:5B=>9 A;C61K B@51C5B 
(0) ?@8>1@5B5=8O A;C61K «�0:5B0 40==KE» Porsche 
Connect (?@8>1@5B05BAO >B45;L=> 2 >?@545;5==KE 
AB@0=0E), ;81> (1) CAB0=>2:8 SIM-:0@BK 2 PCM, ;81> (2) 
<>18;L=>3> B5;5D>=0, ?>4:;NG5==>3> : PCM. �;O 
20@80=B>2 (1) 8 (2) =5>1E>48< >B45;L=K9 4>3>2>@ A 
B0@8D=K< ?;0=>< �=B5@=5B-40==KE, :>B>@K9 <>65B 
?>2;5GL 70 A>1>9 4>?>;=8B5;L=K5 70B@0BK, 2:;NG0O 
@0AE>4K =0 @>C<8=3 ?@8 ?>;L7>20=88 A;C61>9 70 
@C156>< (A<. B0:65 2KH5). 
 

5. �B6BEF< 

 
С?G:5O: =>2>AB=K5 A;C61K, 4>ABC?=K5 G5@57 
�=B5@=5B A ?><>ILN RSS-:0=0;>2, <>3CB 1KBL 
2K720=K 2 02B><>18;5 G5@57 PCM 8 70G8B0=K A 
?><>ILN 3>;>A>2>9 DC=:F88. 
 

6. �B7B84 
 

С?G:5O: ?0:5B=0O A;C610 «�>3>40» >B>1@0605B 
B5:CICN ?>3>4C 8 ?@>3=>7 =0 A;54CNI85 G0AK 8 4=8 2 
2845 8=D>3@0D8:8 2 PCM. �@>3=>7 2:;NG05B 
B5<?5@0BC@C, :>;8G5AB2> A>;=5G=KE G0A>2, 
25@>OB=>ABL >A04:>2, A:>@>ABL 25B@0 8 ?>3>4=K5 
?@54C?@5645=8O. 

7. Risk Radar 
 

С?G:5O: ?0:5B=0O A;C610 «Risk Radar» >B>1@0605B 
871@0==K5 <5AB=K5 ?@028;0 4>@>6=>3> 42865=8O 2 
D>@<5 4>@>6=KE 7=0:>2, =0?@8<5@ >3@0=8G5=8O 
A:>@>AB8, 2 2845 8=D>3@0D8:8 2 PCM. 
�= B0:65 2K2>48B =0 M:@0= 8<5NICNAO 8=D>@<0F8N 
> ;>:0;L=KE @8A:0E (?@8 =0;8G88), =0?@8<5@ @8A:5 
0:20?;0=8@>20=8O, 2 2845 8=D>3@0D8:8 2 PCM. 
 

�D46B CBFD95<F9?9= A4 BF;O6 
 

�A;8 �K O2;O5B5AL ?>B@518B5;5< A>3;0A=>  0745;C 13 
�@0640=A:>3> :>45:A0 �5@<0=88 (BGB), >=/>=0 8<55B ?@02> 
=0 >B:07 2 B5G5=85 14 4=59 2 A;CG05 70:;NG5=8O :>=B@0:B0. 
�>B@518B5;L A>3;0A=>  0745;C 13 �@0640=A:>3> :>45:A0 
�5@<0=88 (BGB) 3 MB> :064>5 D878G5A:>5 ;8F>, 
2ABC?0NI55 2 N@848G5A:CN A45;:C 4;O F5;59, 2 A2>5< 
1>;LH8=AB25, =0E>4OI8EAO 70 ?@545;0<8 53>/55 
:><<5@F88, 187=5A0 8;8 ?@>D5AA88. �865 �>B@518B5;L 
<>65B >7=0:><8BLAO A> A2>8< ?@02>< =0 >B:07:  
 

�B?B:9A<S 6 BFABL9A<< BF>4;4 
 

�D46B A4 BF>4; 
�K 8<55B5 ?@02> >B:070BLAO >B MB>3> :>=B@0:B0 2 B5G5=85 
14 4=59 157 C:070=8O :0:>9-;81> ?@8G8=K. !@>: 4;O >B:070 
8AB5G5B ?>A;5 14 4=59 A> 4=O 70:;NG5=8O :>=B@0:B0. �;O 
@50;870F88 ?@020 =0 >B:07, �K 4>;6=K C254><8BL =0A 
(!;C610 ?>445@6:8 Contact Porsche - Porsche Sales & 

Marketplace GmbH 3 P.O. Box 41 42, 73744 Ostfildern, 
�5@<0=8O, B5;.: 800 927 01, email: 
smartmobility@cy.porsche.com > A2>5< @5H5=88 >B:070BLAO 
>B MB>3> :>=B@0:B0 G5B:8< 70O2;5=85< (=0?@8<5@, ?8AL<><, 
=0?@02;5==K< ?>GB>9 8;8 M;5:B@>==>9 ?>GB>9). �K <>65B5 
8A?>;L7>20BL >1@075F D>@<K >B:070, :>B>@K9 ?@8;0305BAO, 
=> =5 >1O70B5;L=>. �;O B>3>, GB>1K A>1;NAB8 A@>: 4;O 
>B:070, �0< 4>AB0B>G=> =0?@028BL �0H5 ?8AL<> > 
@50;870F88 ?@020 =0 >B:07 4> 8AB5G5=8O A@>:0 4;O >B:070.  
 

�BE?98EF6<S BF>4;4 
�A;8 �K >B:07K205B5AL >B MB>3> :>=B@0:B0, <K 2>7<5AB8< 
�0< 2A5 ?;0B568, ?>;CG5==K5 >B �0A, 2:;NG0O @0AE>4K =0 
4>AB02:C (70 8A:;NG5=85< 4>?>;=8B5;L=KE @0AE>4>2, 
2KB5:0NI8E 87 �0H53> 2K1>@0 2840 ?>AB02:8, :@><5 :0: 
A0<>3> =54>@>3>AB>OI53> 2840 AB0=40@B=>9 4>AB02:8, 
?@54;0305<>3> =0<8) 157 =5=04;560I59 7045@6:8, 8, 2 
;N1>< A;CG05, =5 ?>74=55 14 4=59 >B 4=O, :>340 <K 

C254><;5=K > �0H5< @5H5=88 >B:070BLAO >B MB>3> 
:>=B@0:B0. �K >ACI5AB28< B0:>5 2>7<5I5=85 B5< 65 
A?>A>1><, :>B>@K9 �K ?@8<5=8;8 4;O A45;:8 87=0G0;L=>, 
5A;8 �K =5 4048B5 G5B:>5 A>3;0A85 >1 8=>< A?>A>15; 2 
;N1><C A;CG05, �K =5 ?>=5A5B5 :0:85-;81> @0AE>4K 2 
@57C;LB0B5 B0:>3> 2>7<5I5=8O. �A;8 �K ?>?@>A8B5 > 
=0G0;5 ?@54>AB02;5=8O CA;C3 2 B5G5=85 A@>:0 =0 >B:07, �K 
70?;0B8B5 =0< AC<<C, @02=CN B><C, GB> ?@54>AB02;5=> �0< 
4> �0H53> C254><;5=8O =0A >1 >B:075 >B MB>3> :>=B@0:B0, 2 
A@02=5=88 A ?>;=K< ?>:@KB85< ?> :>=B@0:BC. 
 

�5D4;9J HBD@O B5 BF>4;9 
 
(70?>;=8B5 8 ?@8H;8B5 MBC D>@<C B>;L:> 2 A;CG05, 5A;8 �K 
65;05B5 >B:070BLAO >B MB>3> :>=B@0:B0) 
- К><C: Contact Porsche - Porsche Sales & Marketplace GmbH 

3 P.O. Box 41 42, 73744 Ostfildern, �5@<0=8O, email: 
smartmobility@cy.porsche.com 

- //�K(*) =0AB>OI8< C254><;N(O5<), GB> O/<K(*) 
>B:07K20NAL(5<AO) >B A2>53>/=0H53>(*) :>=B@0:B0 > 
?@>4065 A;54CNI8E B>20@>2 (*)/> ?@54>AB02;5=88 
A;54CNI59 CA;C38 (*),  
- 70:070==KE (*)        /?>;CG5==>3> (*)       , 
- 8<O ?>B@518B5;O(59). 
- 04@5A ?>B@518B5;O(59) 
- ?>4?8AL ?>B@518B5;O(59) (B>;L:> 5A;8 MB0 D>@<0 
?5@5405BAO 2 1C<06=>9 D>@<5) 
- 40B0 

___________ 
(*) =5=G6=>5 G4алиFь 

 

mailto:smartmobility@cy.porsche.com
mailto:smartmobility@cy.porsche.com
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Porsche Sales & Marketplace GmbH 

 
'Eло68O 8EполL7о64=8O 

EеD68E4 Porsche Connect «�4кет EеD68Eо6 д8Eт4=F8о==о7о упD46ле=8O 46то<о58ле<» 

(8<е=уе<Kе 6 д4лL=е9Hе< «У�») 

 
 
�4EтоOI8е 'Eло68O 8EполL7о64=8O Dе7ул8DуNт 8EполL7о64=8е  

EеD68E4 Porsche Connect «�4кет EеD68Eо6 д8Eт4=F8о==о7о  

упD46ле=8O 46то<о58ле<». КDо<е то7о, =4EтоOI8е 'Eло68O  
8EполL7о64=8O пD8<е=8<K к О5I8< уEло68O< 8EполL7о64=8O  

<47478=4 Porsche Connect Store 8 EеD68Eо6 Porsche Connect, 4 

т4к6е пDодукто6 Porsche (О'). �Eл8 к4кое-л85о 87 поло6е=89 

О' пDот86оDеG8т =4EтоOI8< 'Eло68O< 8EполL7о64=8O ,  

пD8оD8тет=уN E8лу 8<еNт 'Eло68O 8EполL7о64=8O. 

 
П4кет EеD68Eо6 д8Eт4=F8о==о7о упD46ле=8O 46то<о58ле< 

 
«�4кет EеD68Eо6 д8Eт4=F8о==о7о упD46ле=8O 46то<о58ле<» 

6клNG4ет 4 6 7468E8<оEт8 от 7ео7D4D8GеEко9 доEтуп=оEт8 4 

до 12 ко<по=е=то6 Eлу65K, оп8E4==KE =86е. &екуIуN 
7ео7D4D8GеEкуN доEтуп=оEтL <о6=о пDо6еD8тL 6 <47478=е  

Porsche Connect Store по EEKлке https://connect-

store.porsche.com/cy/en/. И=теD=ет-Eоед8=е=8е 6 46то<о58ле,  

=ео5Eод8<ое длO 8EполL7о64=8O «�4кет4 EеD68Eо6  

д8Eт4=F8о==о7о упD46ле=8O 46то<о58ле<», уEт4=46л864етEO E 

по<оILN 6EтDое==о9 SIM-к4DтK. ИEполL7о64=8е д4==о7о 

8=теD=ет-Eоед8=е=8O длO Mто9 Eлу65K 6клNGе=о 6 ее Eто8<оEтL.  

 
СDок:1 7од 

 

ВклNче==4O уEлу74: 6 EлуG4е пD8о5Dете=8O =о6о7о 46то<о58лO,  

поддеD6864NIе7о Eлу65K Connect, 6клNG4O опF8N 
Connect Plus, «�4кет EеD68Eо6 д8Eт4=F8о==о7о упD46ле=8O 

46то<о58ле<» <о6=о 745Dо=8Dо64тL 5еEпл4т=о =4 5 лет длO 

plug-in-785D8д=KE 46то<о58ле9 (6 д4лL=е9Hе< «PHEV») 8 =4 

1 7од длO 46то<о58ле9 E д6874теле< 6=утDе==е7о E7оD4=8O. 

 
Допол=8телP=ое уEло68е 8EполP7о64=8O 6EеE ко<по=е=то6  

Eлу65O: длO =екотоDKE Dу=кF89 Eлу65K тDе5уетEO E<4DтDо= E 

8=теD=ет-подклNGе=8е<. �оMто<у =ео5Eод8< отделL=K9 
до7о6оD E опеD4тоDо< <о58лL=о9 E6O78 E т4D8D=K< пл4=о< =4 

<о58лL=K9 8=теD=ет. Это <о6ет по6леGL 74 Eо5о9 

допол=8телL=Kе 74тD4тK, 6клNG4O D4EEодK =4 Dоу<8=7 пD8 

полL7о64=88 Eлу65о9 74 Dу5е6о<. �оEтуп=оEтL 8 EкоDоEтL  
ко<по=е=то6 Eлу65K 7468EOт от доEтуп=оEт8 8 EкоDоEт8 

8=теD=ет-Eоед8=е=8O. КDо<е то7о, длO =екотоDKE Dу=кF89 

тDе5уетEO пD8ло6е=8е My Porsche (д4лее «пD8ло6е=8е  
My Porsche»), доEтуп=ое длO iPhone 8 Android. �Eе Eлу65K 8 

Dу=кF88 доEтуп=K 6 пD8ло6е=88 My Porsche еEл8 6 оп8E4=88 

Eлу65 =е ук474=о 8=ое. 

 
Porsche Sales & Marketplace <о6ет доD454тK64тL пD8ло6е=8е  

My Porsche Gто5K Eоот6етEт6о64тL 5удуI8< тDе5о64=8O<  

кл8е=то6. 

 

О5=о6ле=8O: 6 теGе=8е пеD8од4 доEтуп=оEт8 п4кет4 Eлу65, 
котоDK9 Eо6п4д4ет Eо EDоко< де9Eт68O до7о6оD4 =4 п4кет 
Eлу65, <K 5уде< пDедоEт46лOтL 64< о5=о6ле=8O по кD49=е9 

<еDе 6 о5Jе<е, тDе5уе<о< 74ко=од4телLEт6о<, еEл8 8=ое =е 

Eо7л4Eо64=о E 64<8 6 Eоот6етEт688 E тDе5о64=8O<8 

74ко=од4телLEт64. 

 

1. Car Control 
 

1.1 Слу654: 6K <о6ете д8Eт4=F8о==о пDо6еD8тL EоEтоO=8е  

64Hе7о 46то<о58лO, 6 то< G8Eле 8=DоD<4F8N о пDо5е7е,  

оEт46Hе<EO 74п4Eе Eод4 (топл86=о< 8 MлектD8GеEко<), 

8=теD64ле о5Eлу6864=8O (8=теD64ле оE=о6=о7о 

о5Eлу6864=8O 8 74<е=K <4Eл4), EоEтоO=88 (откDKтK 8л8 

74кDKтK) д6еDе9, око=, к4пот4, 54746=8к4 8 лNк4 6 кDKHе 

(еEл8 еEтL), EоEтоO=88 7454D8т=KE о7=е9, 6Dе<е=8 D45отK 

46то<о58лO, д46ле=88 6 H8=4E, 6Dе<е=8 поEлед=е7о 

74пDоE4. Ко<по=е=т=ое д46ле=8е 6 H8=4E 5удет доEтуп=о 

толLко E пеD6о9 поло68=K 2018 7од4. 

 
1.2 О7D4=8че=8O по 8EполP7о64=8N: ото5D46е=8е  

допол=8телL=о9 8=DоD<4F88, от=оEOIе9EO к PHEV 

(=4пD8<еD, д4==KE о5 MлектD8GеEко< 74п4Eе Eод4), 

доEтуп=о толLко длO Eоот6етEт6уNI8E 46то<о58ле9. 

 

2. Trip Control 
 

2.1 Слу654: 6K <о6ете д8Eт4=F8о==о пDо6еD8тL д4==Kе 

пое7дк8 64Hе7о 46то<о58лO. Эт8 д4==Kе 6клNG4Nт 6 Eе5O: 

6Dе<O 6 пут8, пDо5е7, EDед=NN EкоDоEтL 8 EDед=89 D4EEод 

(топл864 8 MлектDоM=еD788) длO 6EеE т8по6 пое7док 

(коDотк8E, F8кл8G=KE, дл8телL=KE). 
 

2.2 О7D4=8че=8O по 8EполP7о64=8N: 876лек4е<4O 

8=DоD<4F8O о5=о6лOетEO толLко поEле 87<е=е=8O  

EоEтоO=8O 746874=8O. 

 
3. �6уко64O 8 E6ето64O E87=4л874F8O 

 

3.1 Слу654: 6K <о6ете д8Eт4=F8о==о 6клNG8тL коDоткуN 

76уко6уN 8л8 E6ето6уN E87=4л874F8N 64Hе7о 46то<о58лO. 
�о 746еDHе=88 Eо5Kт8O 6K полуG8те Eоо5Iе=8е E 
подт6еD6де=8е< 8л8 push-у6едо<ле=8е. 

 
3.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 доEтуп=4 толLко 

пD8 =епод686=о< 46то<о58ле 8 отклNGе==KE 746874=88 

8 464D89=о9 E87=4л874F88. �о7ут пD8<е=OтLEO 
допол=8телL=Kе о7D4=8Gе=8O 6 7468E8<оEт8 от уEло689 

длO ко=кDет=о9 EтD4=K. 

 

4. ОткDO64=8е 8 74кDO64=8е 
 

4.1 Слу654: 6K <о6ете д8Eт4=F8о==о 74кDK64тL 8 откDK64тL 

д6еD8 8 54746=8к 46то<о58лO. �о 746еDHе=88 Eо5Kт8O 6K 

полуG8те Eоо5Iе=8е E подт6еD6де=8е< 8л8 push-

у6едо<ле=8е. 

 

https://connect-store.porsche.com/cy/en/
https://connect-store.porsche.com/cy/en/
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4.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 доEтуп=4 толLко 

пD8 =епод686=о< 46то<о58ле, 74кDKто9 д6еD8 6од8телO, 
отклNGе==о< 746874=88 8 отEутEт688 клNG4 6 74<ке 

746874=8O. �о7ут пD8<е=OтLEO допол=8телL=Kе  
о7D4=8Gе=8O 6 7468E8<оEт8 от уEло689 длO ко=кDет=о9 

EтD4=K. 

 
О7D4=8че==4O от6етEт6е==оEтP: 8EполL7о64=8е Dу=кF88 
откDK64=8O 5е7 64Hе7о пD8EутEт68O 6 46то<о58ле 

у6ел8G864ет D8Eк у7о=4 46то<о58лO 8л8 кD468 пDед<ето6, 
=4EодOI8EEO 6 =е<. �оMто<у длO 6Kпол=е=8O Dу=кF88 
откDK64=8O тDе5уетEO GетKDеE7=4G=K9 код 5е7оп4E=оEт8 
длO пDедот6D4Iе=8O =еE4=кF8о=8Dо64==о7о  

8EполL7о64=8O. �K уEт4=о68те код 5е7оп4E=оEт8 6о 6Dе<O 

пеD6о=4G4лL=о9 Dе78EтD4F88 8 =4EтDо9к8 «�4кет4 

EеD68Eо6 д8Eт4=F8о==о7о упD46ле=8O 46то<о58ле<». Этот 
код 5е7оп4E=оEт8 6поEледEт688 <о6=о 87<е=8тL 6 

пDоD8ле кл8е=т4. 

 
5. Carfinder 

 

5.1 Слу654: 6K <о6ете д8Eт4=F8о==о ото5D464тL 

<еEтополо6е=8е 8 поло6е=8е 64Hе7о 46то<о58лO. КDо<е  

то7о, =4 к4Dте ото5D464етEO текуIее поло6е=8е  

8EполL7уе<о7о <о58лL=о7о уEтDо9Eт64. �Eл8 текуIее 
поло6е=8е 46то<о58лO =едоEтуп=о (=4пD8<еD, еEл8 о= 

=4Eод8тEO =4 под7е<=о9 п4Dко6ке), 5удет 8EполL7о64тLEO 

поEлед=ее EоED4=е==ое <еEтополо6е=8е GPS. �еDед4Gу 

лN5KE д4==KE <о6=о 74пDет8тL, 4кт868Dо646 Dе68< 

ко=D8де=F84лL=оEт8. 

 
5.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 доEтуп=4 толLко 

пD8 уEло688 отEутEт68O пеDе5ое6 6 пеDед4Gе д4==KE. � 
пDот86=о< EлуG4е Eлу654 5удет доEтуп=4 6о 6Dе<O пол=о9 

пое7дк8, 4 т4к6е ко7д4 46то<о58лL Eто8т =4 <еEте. 

 

6. А6то=о<=O9 отоп8телP 
 

6.1 Слу654: 6K <о6ете д8Eт4=F8о==о пDо6еDOтL EоEтоO=8е,  
6клNG4тL, 6KклNG4тL 8 пDо7D4<<8Dо64тL т49<еD 

допол=8телL=о7о отоп8телO (еEл8 о= уEт4=о6ле= 6 

46то<о58ле). �еDед 6Kпол=е=8е< Mто9 Dу=кF88 6K 

дол6=K пD8=OтL пD46о6уN о7о6оDку. К4к толLко 
4кт868Dо64==K9 т49<еD 46то=о<=о7о отоп8телO  

отклNG8тEO, 6K полуG8те подт6еD6д4NIее Eоо5Iе=8е 8 

push-у6едо<ле=8е =4 64Hе <о58лL=ое уEтDо9Eт6о. !лу654 

«А6то=о<=K9 отоп8телL» 5удет доEтуп=4 толLко Eо 6тоDо9 

поло68=K 2018 7од4. 

 
6.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 доEтуп=4 толLко 

длO 46то<о58ле9 E д6874теле< 6=утDе==е7о E7оD4=8O,  

оE=4Iе==KE допол=8телL=K< отоп8теле<. !лу654 5удет 
доEтуп=4 толLко пD8 =епод686=о< 46то<о58ле, =о 

746874=8е <о6ет 5KтL 6клNGе=о. �о7ут пD8<е=OтLEO 
допол=8телL=Kе о7D4=8Gе=8O 6 7468E8<оEт8 от уEло689 

длO ко=кDет=о9 EтD4=K. 

 

7. E-Control 
 

7.1 Слу654: 6K <о6ете д8Eт4=F8о==о пDо6еD8тL EоEтоO=8е  

PHEV EледуNI8< о5D47о< 8 74пуEт8тL 8л8 оEт4=о68тL 

пDоFеEE 74DOдк8. �K <о6ете пDо6еD8тL EоEтоO=8е Dо7етк8, 
оEт46HееEO 6Dе<O 74DOдк8 8 текуI89 MлектD8GеEк89 74п4E 
Eод4. ЭлектD8GеEк89 74п4E Eод4 ото5D464етEO 6 68де кDу74 

=4 к4Dте. КDо<е то7о, 6K <о6ете д8Eт4=F8о==о 
опт8<878Dо64тL пDоFеEE 74DOдк8 6KEоко6олLт=о9 54т4Dе8 

PHEV длO опDеделе==о7о 6Dе<е=8 =4G4л4 д686е=8O. �K 
<о6ете уEт4=о68тL т49<еDK =4G4л4 д686е=8O 8 полуG4тL 

Eоо5Iе=8е E подт6еD6де=8е< 8л8 push-у6едо<ле=8е 6 

EлуG4е к4к8E-л85о Eо5Kт89 (=4пD8<еD, 6=еH=ее  
пDеDK64=8е 74DOдк8) 8 поEле то7о, к4к ED45от4ет 
4кт868Dо64==K9 MлектDо==K9 т49<еD. 

 

7.2 О7D4=8че=8O по 8EполP7о64=8N: ото5D46е=8е  

8=DоD<4F88, от=оEOIе9EO к PHEV (=4пD8<еD, д4==KE о5 
MлектD8GеEко< 74п4Eе Eод4), доEтуп=о толLко длO 

Eоот6етEт6уNI8E 46то<о58ле9. КDу7 O6лOетEO 

EEе<4т8GеEк8< о5о7=4Gе=8е< 74п4E4 Eод4 =4 к4Dте. 
Ф4кт8GеEк8е D4EEтоO=8O =е ото5D464NтEO =4 к4Dте 74п4E4 

Eод4. &4к8< о5D47о<, D4кт8GеEк8е <еEтополо6е=8O <о7ут 
=4Eод8тLEO 74 пDедел4<8 MлектD8GеEко7о 74п4E4 Eод4, 

д46е еEл8 о=8 ото5D464NтEO 6=утD8 Mто7о кDу74. 

 
8. Ко=д8F8о=еD 
 
8.1 Слу654: 6K <о6ете д8Eт4=F8о==о пDо6еD8тL EоEтоO=8е 8 

6клNG8тL 8л8 отклNG8тL д8Eт4=F8о==ое отопле=8е 8/8л8 

ко=д8F8о=8Dо64=8е 6о7дуE4. �оEле уEпеH=о7о 6клNGе=8O 

8л8 отклNGе=8O д8Eт4=F8о==о7о отопле=8O 8/8л8 
ко=д8F8о=8Dо64=8O 6о7дуE4 6K полуG8те Eоо5Iе=8е E 
подт6еD6де=8е< 8л8 push-у6едо<ле=8е. КDо<е то7о, 6K 
<о6ете д8Eт4=F8о==о 74пDо7D4<<8Dо64тL т49<еD 
ко=д8F8о=8Dо64=8O длO д8Eт4=F8о==о7о отопле=8O 8л8 

ко=д8F8о=8Dо64=8O 6о7дуE4. �D8 пD468лL=о9 =4EтDо9ке  
поEле отклNGе=8O 4кт868Dо64==о7о т49<еD4 

ко=д8F8о=8Dо64=8O 6K полуG8те подт6еD6д4NIее 

Eоо5Iе=8е 8 push-у6едо<ле=8е =4 64Hе <о58лL=ое  
уEтDо9Eт6о. 

 

8.2 О7D4=8че=8O по 8EполP7о64=8N: ото5D46е=8е  

8=DоD<4F88, от=оEOIе9EO к PHEV, доEтуп=о толLко длO 

Eоот6етEт6уNI8E 46то<о58ле9. 

 

9. Car Alarm 
 

9.1 Слу654: 6K полуG8те Eоо5Iе=8е 8л8 push-у6едо<ле=8е, 
ко7д4 ED45от4ет пDот86оу7о==4O E87=4л874F8O 46то<о58лO. 
!оо5Iе=8е 5удет EодеD64тL 8=DоD<4F8N о ED45от46Hе9 

E87=4л874F88 8 6Dе<е==уN <етку. � отл8G8е от «�4кет4 

EеD68Eо6 длO о5еEпеGе=8O 5е7оп4E=оEт8 46то<о58лO», 
тDетL8 л8F4 =е 5удут 876еIе=K о ED454тK64=88 

E87=4л874F88. 

 

9.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 <о6ет 
8=8F88Dо64тL Eоо5Iе=8е 8л8 push-у6едо<ле=8е, толLко 
еEл8 46то<о58лL <о6ет уEт4=о68тL 8=теD=ет-
подклNGе=8е. �Eл8 E87=4л874F8O 46то<о58лO ED45от4л4, 
=о 5лок упD46ле=8O =е 8<еет подклNGе=8O к И=теD=ету 

(=4пD8<еD, еEл8 46то<о58лL =4Eод8тEO =4 под7е<=о9 

п4Dко6ке), Eоо5Iе=8е 8л8 push-у6едо<ле=8е 5удет 
отпD46ле=о, к4к толLко поO68тEO 8=теD=ет-подклNGе=8е. 

 

О7D4=8че==4O от6етEт6е==оEтP: еEл8 46то<о58лL 

=4Eод8тEO 6 Dе68<е ко=D8де=F84лL=оEт8, 6 EлуG4е 
6клNGе=8O E87=4л874F88 у6едо<ле=8O =е 5удет. 
 

10. Location Alarm 

 
10.1 Слу654: 6K <о6ете д8Eт4=F8о==о опDедел8тL кDу7о6уN 

7ео7D4D8GеEкуN о5л4EтL. �K 5удете у6едо<ле=K, еEл8 

46то<о58лL пок8=ет Mту о5л4EтL 8л8 6о9дет 6 =ее. �K 

<о6ете упD46лOтL GетKDL<O о5л4EтO<8 од=о6Dе<е==о. � 

EлуG4е к4ко7о-л85о Eо5Kт8O (6KEод 87 о5л4Eт8 8л8 6Eод 6 

=ее) 6K полуG8те Eоо5Iе=8е 8л8 push-у6едо<ле=8е E 
к4Dто9 длO ук474=8O <еEт4, 7де пDо87оHло Mто Eо5Kт8е. 

 
10.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 8=8F88Dует push-

у6едо<ле=8е, толLко еEл8 746874=8е 6клNGе=о 8 

о5=4Dу6е=о д686е=8е колеE. 
 

11.  Speed Alarm 

 
11.1 Слу654: 6K <о6ете д8Eт4=F8о==о опDедел8тL 7=4Gе=8е  

EкоDоEт8. �K 5удете у6едо<ле=K, еEл8 EкоDоEтL 



 
 

!тD4=8F4 3 87 3 
�оEлед=ее о5=о6ле=8е 09/2024 4 'Eло68O 8EполL7о64=8O «�4кет4 EеD68Eо6 д8Eт4=F8о==о7о упD46ле=8O 46то<о58ле<» 4  оEE8O 4 

 '! 4 �еDE8O 1.6 

46то<о58лO пDе6KE8т уEт4=о6ле==ое 7=4Gе=8е EкоDоEт8.  

�K <о6ете упD46лOтL GетKDL<O 7=4Gе=8O<8 EкоDоEт8. � 

EлуG4е к4ко7о-л85о Eо5Kт8O (пDе6KHе=8е 46то<о58ле< 

уEт4=о6ле==о7о 7=4Gе=8O EкоDоEт8) 6K полуG8те 

Eоо5Iе=8е 8л8 push-у6едо<ле=8е E к4Dто9 длO ук474=8O 

<еEт4, 7де пDо87оHло Mто Eо5Kт8е. 

 
11.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 8=8F88Dует push-

у6едо<ле=8е, толLко еEл8 746874=8е 6клNGе=о 8 

о5=4Dу6е=о д686е=8е колеE. 
 
12.  Valet Alarm 

 
12.1 Слу654: 6K <о6ете д8Eт4=F8о==о 6клNG8тL 8л8 

6KклNG8тL Valet Alarm (ко<58=4F8N Location Alarm 8 

Speed Alarm) E пDед64D8телL=о уEт4=о6ле==K<8 

=4EтDо9к4<8 (=4пD8<еD, D4д8уE: 1 к<, EкоDоEтL 50 к</G) 6 
7468E8<оEт8 от 7ео7D4D8GеEко9 о5л4Eт8 8 7=4Gе=8O 

EкоDоEт8. �K 5удете у6едо<ле=K, еEл8 46то<о58лL 
пок8=ет Mту о5л4EтL 8л8 6о9дет 6 =ее, л85о пDе6KE8т 
7=4Gе=8е EкоDоEт8. 

 
12.2 О7D4=8че=8O по 8EполP7о64=8N: Eлу654 8=8F88Dует push-

у6едо<ле=8е, толLко еEл8 746874=8е 6клNGе=о 8 

о5=4Dу6е=о д686е=8е колеE. Этот Eлу654 доEтуп=4 толLко 

GеDе7 пD8ло6е=8е. 

 
 

ПD46о потDе58теле9 =4 D4EтоD6е=8е до7о6оD4 
 
�K, к4к потDе58телL, 8<еете пD46о D4EтоD7=утL до7о6оD 6 

теGе=8е 14 д=е9 поEле е7о 74клNGе=8O. �отDе58теле< EG8т4етEO 

D878GеEкое л8Fо, котоDое де9Eт6ует 6 FелOE, пол=оEтLN 8л8 
пDе8<уIеEт6е==о =е от=оEOI8EEO к е7о ко<<еDGеEко9 8л8 

Dе<еEле==о9 деOтелL=оEт8, 587=еEу 8 пDоDеEE88.  �4лее  
пD86еде=K E6еде=8O о пD46е =4 D4EтоD6е=8е до7о6оD4 8 

8=EтDукF88 по Dе4л874F88 Mто7о пD464. 

 

 

�=EтDукF88 по D4EтоD6е=8N до7о6оD4 
 
ПD46о =4 D4EтоD6е=8е до7о6оD4 
�K 8<еете пD46о D4EтоD7=утL =4EтоOI89 до7о6оD 6 теGе=8е  

14 д=е9 поEле е7о 74клNGе=8O 5е7 ук474=8O пD8G8=. �D46о =4 

D4EтоD6е=8е до7о6оD4 теDOет E8лу по 8EтеGе=88 14 д=е9 Eо д=O 

е7о 74клNGе=8O. �лO Dе4л874F88 пD464 =4 D4EтоD6е=8е  

до7о6оD4 =ео5Eод8<о у6едо<8тL =4E (EеD68E Contact Porsche 4 
длO Porsche Sales & Marketplace GmbH 4 P.O. Box 41 42 4 

73744 Ostfildern (ОEтD8лLдеD=), �еD<4=8O, тел.: 800 927 01, 

4дDеE MлектDо==о9 поGтK: smartmobility@cy.porsche.com) о 
E6ое< DеHе=88 D4EтоD7=утL до7о6оD 6 68де =ед6уE<KEле==о7о 

74O6ле=8O (=4пD8<еD, отпD468тL е7о по D878GеEко9 8л8 

MлектDо==о9 поGте). �K <о6ете 6оEполL7о64тLEO пD8л474е<K< 

о5D47Fо< 74O6ле=8O о D4EтоD6е=88 до7о6оD4, =о Mто =е  

O6лOетEO о5O74телL=K< тDе5о64=8е<. �лO Eо5лNде=8O EDок4 
де9Eт68O пD464 =4 D4EтоD6е=8е до7о6оD4 =ео5Eод8<о Eоо5I8тL  

о Dе4л874F88 Mто7о пD464 до 8EтеGе=8O пеD8од4 е7о де9Eт68O. 
ПоEледEт68O D4EтоD6е=8O до7о6оD4 
� EлуG4е D4EтоD6е=8O 64<8 до7о6оD4 <K 6еD=е< 64< 6Eе 

полуGе==Kе от 64E пл4те68, 6 то< G8Eле Eто8<оEтL доEт46к8 (74 

8EклNGе=8е< допол=8телL=KE D4EEодо6, 6о7=8кH8E 87-74  

6K5оD4 64<8 дDу7о7о т8п4 доEт46к8, отл8G=о7о от 
пDедл474е<о7о =4<8 =485олее Mко=о<8G=о7о 64D84=т4), 5е7 
=ео5оE=о64==KE 74деD6ек 8 пD8 лN5KE о5EтоOтелLEт64E =е  

по7д=ее 14 д=е9 Eо д=O полуGе=8O от 64E 876еIе=8O о5 Mто<  

DеHе=88. �K 6еD=е< EDедEт64 т4к8< 6е EпоEо5о<, к4к8< 6K 

пеDеG8EлOл8 8E =4<, еEл8 толLко 6K O6=о =е Eо7л4E8теEL =4 

дDу7о9 EпоEо5, 6 лN5о< EлуG4е 64< =е пD8детEO =еEт8 к4к8е-

л85о D4EEодK, E6O74==Kе E 6о76D4Iе=8е< упл4Gе==KE D4=ее  

Eу<<. �Eл8 6K =4G4л8 полL7о64тLEO EеD68Eо< до 8EтеGе=8O 
пеD8од4 де9Eт68O пD464 =4 D4EтоD6е=8е до7о6оD4, 6K дол6=K 

опл4т8тL =4< Eу<<у 74 уEлу78, ок474==Kе 64< до отпD46к8 

Eоот6етEт6уNIе7о опо6еIе=8O, пDопоDF8о=4лL=о пол=о9 

Eто8<оEт8 уEлу7 по д4==о<у до7о6оDу. 

 

О5D47еF 74O6ле=8O о D4EтоD6е=88 до7о6оD4 
 
(74пол=8те 8 6еD=8те =4< Mту DоD<у толLко 6 EлуG4е, еEл8 6K 

Eот8те D4EтоD7=утL до7о6оD) 

 
3 Contact Porsche 4 c/o Porsche Sales & Marketplace 

GmbH 4 P.O. Box 41 42 4 73744 Ostfildern 

(ОEтD8лLдеD=), �еD<4=8O, 4дDеE MлектDо==о9 поGтK: 

smartmobility@cy.porsche.com 
3 Я (<K) (*) =4EтоOI8< у6едо<лON (-е<) о то<, Gто O (<K) (*) 

D4EтоD74N (-е<) E6о9 до7о6оD =4 пDод46у EледуNI8E 
то64Dо6 (*) / пDедоEт46ле=8е EледуNI8E уEлу7 (*). 

3 �4т4 74к474 (*) / д4т4 полуGе=8O (*) 

3 �ол=ое 8<O кл8е=т4(-о6) 
3 АдDеE(-4) кл8е=т4(-о6) 

3 �одп8EL кл8е=т4(-о6) (толLко еEл8 д4==4O DоD<4 

74пол=OетEO 6 5у<46=о< 68де) 

3 �4т4 

__________ 

(*) Удалить ненужное 

 

mailto:smartmobility@cy.porsche.com
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Porsche Sales & Marketplace GmbH 
/Porsche �Dод4658 8 �474D GmbH/ 

 

УEло68O 8EполL7о64=8O 

длO EледуNI8E Eлу65 Porsche Connect: �=теллекту4лL=K9 АEE8Eте=т (Intelligent Range Manager), уE8л8телL Dуле6о7о упD46ле=8O Power 

Steering Plus, Porsche �==о�D496, E8Eте<4 4кт86=о7о удеD64=8O 6 полоEе д686е=8O, Ко<DоDт=K9 доEтуп 8 E8Eте<4 д8=4<8GеEко7о 
оE6еIе=8O Porsche (PDLS Plus) (д4лее — отделP=4O Eлу654 FoD (Dу=кF8O по тDе5о64=8N))  

(д4лее — УEло68O 8EполL7о64=8O (NB) отделP=OE Eлу65 FoD) 

 

Porsche �Dод4658 8 �474D GmbH (D4=ее Porsche !<4Dт �о58л8т8 

GmbH), �оDHепл4тF 1, 70435 (тут74Dт �еD<4=8O (д4лее 
8<е=уе<4O – «Porsche �Dод4658 8 �474D», «PSM» 8л8 «<O»), 

GеDе7 E49т www.porsche.com пDедоEт46лOет E6о8< Кл8е=т4< 
доEтуп к D47л8G=о<у Dу=кF8о=4лу o=л49= <47478=4 (д4лее 

8<е=уе<4O – «М47478=») длO (i) пDод468 46то<о58ле9 �оDHе, 
74пG4Eте9, о5оDудо64=8O 8 дDу7о9 пDодукF88, к4к от=оEOIе9EO к 
46то<о58лO<, т4к 8 =е7468E8<о9 от =8E, 8 (ii) ок474=8O уEлу7, к4к 
E6O74==KE E 46то<о58лO<8, т4к 8 =е7468E8<KE от =8E. � 

�47478=е, PSM т4к6е оEуIеEт6лOет упD46ле=8е �47478=о< 
�оDHе Ко==ект (Porsche Connect Store). �о 6Dе<O 8EполL7о64=8O 
�47478=4 8 �47478=4 �оDHе Ко==ект (Porsche Connect Store) 

пD8<е=ONтEO те 6е �D468л4 8 УEло68O (д4лее 8<е=уе<4O – 

«�8У»), котоDKе пD8<е=ONтEO к 8EполL7о64=8N о=л49=-Dу=кF89 
Porsche Store (6клNG4O Porsche Connect Store), 4 т4к6е к пDод46е 
УEлу7 �оDHе Ко==ект 8 �DодукF88 Porsche �Dод4658 8 �474D. 

�4EтоOI4O 6еDE8O �8У доEтуп=4 8 <о6ет 5KтL Eк4Gе=4 8л8 
D4EпеG4т4=4 6 лN5ое 6Dе<O =4 https://connect-

store.porsche.com/cy/ru/t/termsandconditions. 

 

� <47478=е Porsche Connect Store полL7о64телL т4к6е <о6ет 
745Dо=8Dо64тL отделL=Kе Eлу65K FoD: (1) «�=теллекту4лL=K9 
АEE8Eте=т (Intelligent Range Manager)», (2) «УE8л8телL Dуле6о7о 
упD46ле=8O Power Steering Plus», (3) «Porsche �==о�D496», (4) 
«!8Eте<4 4кт86=о7о удеD64=8O 6 полоEе д686е=8O» (5) 

„Ко<DоDт=K9 доEтуп“ 8 (6) «!8Eте<4 д8=4<8GеEко7о оE6еIе=8O 
Porsche (PDLS Plus)». �D468л4 FoD �д8=8G=KE УEлу7 Dе7ул8DуNт 
8EполL7о64=8е !8Eте< FoD �д8=8G=KE УEлу7 8 пD8<е=ONтEO к 
поDOдку пDедоEт46ле=8O, 8EполL7о64=8N 8/8л8 6о7о5=о6ле=8N 
ук474==KE УEлу7. К46д4O 87 !8Eте< FoD �д8=8G=KE УEлу7 
пDедEт46лOет Eо5о9 =е7468E8<K9 !еD68E, котоDK9 <о6ет 5KтL 
74к474= отделL=о. �D468л4 FoD �д8=8G=KE УEлу7 пD8<е=ONтEO 6 
допол=е=8е к �8У. � EлуG4е, еEл8 поло6е=8O �8У пDот86оDеG4т 
Mт8< �D468л4< FoD �д8=8G=KE УEлу7, поEлед=8е пDе64л8DуNт. 
 

ЛN5Kе пD468л4, опDеделе==Kе 6 �8У, 8<еNт то 6е 7=4Gе=8е, Gто 
8 �D468л4 FoD �д8=8G=KE УEлу7. Это, 6 оEо5е==оEт8, от=оE8тEO к 
EледуNIе<у: 
- Кл8е=т: пDоп8E4=о 6 п. 1.3 �8У; 
- О=л49= �47478= �оDHе Ко==ект (Porsche Connect Store) 8 

УEлу78 �оDHе Ко==ект: пDоп8E4=о 6 п. 3.1.1 �8У; 
- Кл8е=т Porsche �Dод4658 8 �474D: пDоп8E4=о 6 п. 3.1.2 �8У. 
 

УEло68O: 'то5K 4кт868Dо64тL 6 46то<о58ле отделL=K9 EеD68E 
FoD (Dу=кF8N по 74пDоEу), =ео5Eод8<о пD8о5DеEт8 =у6=K9 
EеD68E 6 Porsche Connect Store, 4 74те< 4кт868Dо64тL е7о 6 
46то<о58ле. 
 

Акт864F8O: �оEле 5Dо=8Dо64=8O отделL=о7о EеD68E4 FoD 
(Dу=кF88 по 74пDоEу) 6 Porsche Connect Store Mтот EеD68E 
=ео5Eод8<о 4кт868Dо64тL 6 46то<о58ле. �лO Mто7о 46то<о58лL 
дол6е= 5KтL подклNGе= к <о58лL=о9 Eет8 GеDе7 6EтDое==уN 
eSIM, 4 пD864т=K9 Dе68< дол6е= оEт464тLEO 6KклNGе==K< до 
746еDHе=8O пDоFеEE4 4кт864F88. �лO уEпеH=о7о 746еDHе=8O 
4кт864F88 =ео5Eод8<о Eледо64тL 8=EтDукF8O< 6 

ко<<у=8к4F8о==о< Fе=тDе Porsche Communication Management 
(PCM). 

 

!Dок 8EполP7о64=8O: ОтделL=K9 EеD68E FoD (Dу=кF8O по 
74пDоEу) доEтупе= кл8е=т4< Porsche 6 MкEклN786=о< поDOдке 6 
к4GеEт6е =ео7D4=8Gе==о7о по 6Dе<е=8 EеD68E4 =4 6еEL пеD8од 
8EполL7о64=8O 46то<о58лO. 
 

&е=O/уEло68O опл4тO: &е=K 8 уEло68O опл4тK отделL=KE 
EеD68Eо6 FoD (Dу=кF89 по 74пDоEу) оп8E4=K 6 Porsche Connect 
Store. 

 

ДоEтуп=оEтP: !оот6етEт6уNI8е отделL=Kе EеD68EK FoD 
(Dу=кF88 по 74пDоEу) доEтуп=K толLко 6 опDеделе==KE EтD4=4E 
длO <оделL=о7о DOд4 Taycan до 2023 <оделL=о7о 7од4. 
Ко=кDет=4O доEтуп=оEтL 8 ко=FепF8O пDедло6е=8O 7468EOт, 6 
G4Eт=оEт8, от 4кту4лL=о9 6еDE88 пDо7D4<<=о7о о5еEпеGе=8O 
46то<о58лO, 8 Mту 8=DоD<4F8N <о6=о пDоE<отDетL, 6Kпол=86 
6Eод 6 уGет=уN 74п8EL Porsche Connect Store. �K <о6ете пеDе9т8 
6 Porsche Connect Store по EледуNIе9 EEKлке: https://connect-

store.porsche.com/cy/ru/. 

 

1. �=теллекту4лP=4O !8Eте<4 УпD46ле=8O �4п4Eо< %од4 

Porsche (Porsche Intelligent Range Manager) 

 

Оп8E4=8е: !8Eте<4 FоD �д8=8G=4O УEлу74 
«�=теллекту4лL=4O C8Eте<4 УпD46ле=8O �4п4Eо< %од4 
Porsche» Dе7ул8Dует <4кE8<4лL=K9 D477о= 8 D45оту 
ко=д8F8о=еD4 6 7468E8<оEт8 от <4DHDут4, 6K5D4==о7о 6 
=46874F8о==о9 E8Eте<е 46то<о58лO. &елL – о5еEпеG8тL 
<8=8<4лL=ое 6Dе<O 6 пут8 E <4кE8<4лL=K< ко<DоDто<. � 
допол=е=8е E8Eте<4 D45от4ет =4 опеDе6е=8е �4H8E 
потDе5=оEте9, т4к, еEл8 6Dе<O 6 пут8 <о6ет 5KтL 
EокD4Iе=о 5л47од4DO пD8<е=е=8N дDу78E =4EтDоек, 
�=теллекту4лL=4O C8Eте<4 �оDHе пDедло68т �4< 
Dеко<е=д4F88 6о 6Dе<O е7дK. 
 

2. Г8дDоуE8л8телP  уле6о7о УпD46ле=8O �лNE (Power 

Steering Plus) 

 

Оп8E4=8е: !8Eте<4 FоD �д8=8G=4O УEлу74 "�8дDоуE8л8телL 
 уле6о7о УпD46ле=8O �лNE" о5еEпеG864ет д8=4<8GеEкуN 
от7K6G86оEтL DулO 74д4==о<у �4<8 д686е=8N: пD8 6KEок8E 
EкоDоEтOE – уE8л864ет т4кт8лL=уN от7K6G86оEтL Dуле6о7о 
<еE4=87<4, пD8 =87к8E EкоDоEтOE – ко=тDол8Dует пл46=уN 
<4=е6Dе==оEтL 8 п4Dко6ку. 
 

3. Porsche �==оДD496 

 

Оп8E4=8е: ОтделL=4O Eлу654 FoD «Porsche �==о�D496» 
допол=Oет 4д4пт86=K9 кDу87-ко=тDолL (ACC). О= 
опт8<878Dует Dе7ул8Dо64=8е EкоDоEт8 д686е=8O =4 

http://www.porsche.com/
https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/
https://connect-store.porsche.com/cy/ru/
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оE=о64=88 =еEколLк8E п4D4<етDо6, 6клNG4O д4==Kе 
=46874F88, D4д4Dо6 8 68деод4тG8ко6. 

 

УEло68O: 'то5K поEтоO==о поддеD6864тL пол=K9 EпектD 
Dу=кF89 Porsche �==о�D496, поEле 8EтеGе=8O пеD8од4 
5еEпл4т=о7о полL7о64=8O п4кет4 Connect =ео5Eод8<K 
пл4т=ое пDодле=8е 8л8 отделL=Kе о5=о6ле=8O к4Dт 
(допол=8телL=уN 8=DоD<4F8N о пеD8оде 5еEпл4т=о7о 
полL7о64=8O п4кет4 Connect длO ко=кDет=о7о 46то<о58лO 
<о6=о =49т8 по 4дDеEу: https://connect-

store.porsche.com/cy/ru/). 

 

4. !8Eте<4 4кт86=о7о удеD64=8O 6 полоEе д686е=8O 

 

Оп8E4=8е: ОтделL=4O Eлу654 FoD «!8Eте<4 4кт86=о7о 
удеD64=8O 6 полоEе д686е=8O» допол=Oет 4д4пт86=K9 
кDу87-ко=тDолL (ACC). $у=кF8O удеD64=8O 6 полоEе 
по76олOет удеD6864тL 46то<о58лL 6 Fе=тDе полоEK путе< 
поEтоO==о9 коDDекF88 Dуле6о7о упD46ле=8O. 
 

5. Ко<DоDт=O9 доEтуп 

 

Оп8E4=8е: OтделL=K9 EеD68E по тDе5о64=8N (FoD) 
«Ко<DоDт=K9 доEтуп» по76олOет оEуIеEт6лOтL 
D475лок8Dо6ку 8 5лок8Dо6ку 46то<о58лO 5е7 4кт86=о7о 
8EполL7о64=8O клNG4, 6клNG4O 5еEко=т4кт=ое откDKт8е 8 
74кDKт8е кDKHк8 54746=8к4 д686е=8е< =о7о9 8 пеDед=е7о 
54746=8к4 6еEто< Dук8. 

 

6. !8Eте<4 д8=4<8GеEко7о оE6еIе=8O Porsche (PDLS Plus) 

 

Оп8E4=8е: ОтделL=4O Eлу654 FoD «!8Eте<4 д8=4<8GеEко7о 
оE6еIе=8O Porsche (PDLS Plus)» 4д4пт8Dует 7о=у оE6еIе=8O 
к D47л8G=K< E8ту4F8O<, =4пD8<еD оE6еIе=8е 6 7оDоде / 74 
7оDодо< / =4 46тотD4EEе. 

 

7. О5=о6ле=8O 

 

�Eл8 E 64<8 =е 74клNGе=о 8=ое Eо7л4Hе=8е, 
Eоот6етEт6уNIее тDе5о64=8O< 74ко=од4телLEт64, то длO 
64Hе7о отделL=о7о EеD68E4 FoD (Dу=кF88 по 74пDоEу) <K 
пDедоEт46лOе< о5=о6ле=8O 6 о5Jе<е, Eоот6етEт6уNIе< по 
кD49=е9 <еDе <8=8<4лL=о<у пDедуE<отDе==о<у 74ко=о< 
о5Jе<у, 8 по кD49=е9 <еDе 6 теGе=8е пDедуE<отDе==о7о 
74ко=о< пеD8од4 6Dе<е=8. 
 

8. �D46о =4 Отк47 длO �отDе58теле9 

 

�Eл8 Кл8е=т O6лOетEO потDе58теле< Eо7л4E=о  47делу 13 
�D46д4=Eко7о КодекE4 �еD<4=88 (Bürgerliches Gesetzbuch, 

"BGB"), о=/о=4 8<еет пD46о =4 отк47 6 теGе=8е 14 д=е9 6 
EлуG4е 74клNGе=8O ко=тD4кт4. �отDе58телL – Eо7л4E=о 
D47делу 13 �D46д4=Eко7о КодекE4 �еD<4=88 (BGB) – Mто 
к46дое D878GеEкое л8Fо, 6Eтуп4NIее 6 ND8д8GеEкуN 
Eделку длO Fеле9, 6 E6ое< 5олLH8=Eт6е, =4EодOI8EEO 74 
пDедел4<8 е7о/ее ко<<еDF88, 587=еE4 8л8 пDоDеEE88. 
�4лее, теD<8= «ко=тD4кт» подD47у<е64ет 5Dо=8Dо64=8е 
од=о9 87 FoD �д8=8G=KE УEлу7, ук474==KE 6KHе. �86е 
Кл8е=т <о6ет о7=4ко<8тLEO E е7о/ее пD46о< =4 отк47: 
 

�оло6е=8O 6 от=оHе=88 отк474 

 

�D46о =4 отк47 

�K 8<еете пD46о отк474тLEO от Mто7о ко=тD4кт4 6 теGе=8е 14 
д=е9 5е7 ук474=8O к4ко9-л85о пD8G8=K. !Dок длO отк474 
8EтеGет поEле 14 д=е9 Eо д=O, ко7д4 !8Eте<4/-K FоD Single 

Service Eт4л4/-8 доEтуп=4/-K длO �4Hе7о 8EполL7о64=8O 
(де=L 4кт864F88). �лO Dе4л874F88 пD464 =4 отк47, �K 
дол6=K у6едо<8тL =4E (Contact Porsche – коп8O =4 Porsche 

�Dод4658 8 �474D GmbH – P.O. Box 41 42, 73744 Ostfildern, Гер<а=ия, тел.: 800   927 01, email: 

smartmobility@cy.porsche.com) о E6ое< DеHе=88 
отк474тLEO от Mто7о ко=тD4кт4 Gетк8< 74O6ле=8е< 
(=4пD8<еD, п8EL<о<, =4пD46ле==K< поGто9 8л8 
MлектDо==о9 поGто9). �K <о6ете 8EполL7о64тL о5D47еF 

DоD<K отк474, котоDK9 пD8л474етEO, =о =е о5O74телL=о. �лO 
то7о, Gто5K Eо5лNEт8 EDок длO отк474, �4< доEт4тоG=о 
=4пD468тL �4Hе п8EL<о о Dе4л874F88 пD464 =4 отк47 до 
8EтеGе=8O EDок4 длO отк474. 
 

�оEледEт68O отк474 

�Eл8 �K отк47K64етеEL от Mто7о ко=тD4кт4, <K 6о7<еEт8< 
�4< 6Eе пл4те68, полуGе==Kе от �4E, 6клNG4O D4EEодK =4 
доEт46ку (74 8EклNGе=8е< допол=8телL=KE D4EEодо6, 
6Kтек4NI8E 87 �4Hе7о 6K5оD4 68д4 доEт46к8, кDо<е к4к 
E4<о7о =едоDо7оEтоOIе7о 68д4 Eт4=д4Dт=о9 доEт46к8, 
пDедл474е<о7о =4<8) 5е7 =е=4дле64Iе9 74деD6к8, 8, 6 
лN5о< EлуG4е, =е по7д=ее 14 д=е9 Eо д=O, ко7д4 <K 
у6едо<ле=K о �4Hе< DеHе=88 отк474тLEO от Mто7о 
ко=тD4кт4. �K оEуIеEт68< т4кое 6о7<еIе=8е те< 6е 
EпоEо5о<, котоDK9 �K пD8<е=8л8 длO Eделк8 87=4G4лL=о, 
еEл8 �K =е д4д8те Gеткое Eо7л4E8е о5 8=о< EпоEо5е; 6 
лN5о<у EлуG4е, �K =е по=еEете к4к8е-л85о D4EEодK 6 
Dе7улLт4те т4ко7о 6о7<еIе=8O. �Eл8 �K попDоE8те о =4G4ле 
пDедоEт46ле=8O уEлу7 6 теGе=8е EDок4 =4 отк47, �K 
74пл4т8те =4< Eу<<у, D46=уN то<у, Gто пDедоEт46ле=о �4< 
до �4Hе7о у6едо<ле=8O =4E о5 отк47е от Mто7о ко=тD4кт4, 6 
ED46=е=88 E пол=K< покDKт8е< по ко=тD4кту. 

 

О5D47еF DоD<O о5 отк47е 

 

(�4пол=8те 8 пD8Hл8те Mту DоD<у толLко 6 EлуG4е, еEл8 �K 
6ел4ете отк474тLEO от Mто7о ко=тD4кт4) 
 

– Ко<у: Contact Porsche – коп8O =4 Porsche �Dод4658 8 
�474D GmbH - P.O. Box 41 42, 73744 Ostfildern, 

�еD<4=8O, email: smartmobility@cy.porsche.com  

– Я/�K (*) =4EтоOI8< у6едо<лN(Oе<), Gто O/<K (*) 

отк47K64NEL(е<EO) от E6ое7о/=4Hе7о (*) ко=тD4кт4 о 
пDод46е EледуNI8E то64Dо6 (6клNG4O FoD �д8=8G=уN 
УEлу7у) (*)/ о пDедоEт46ле=88 EледуNIе9 уEлу78 (*), 

– �4к474==KE (*)/ полуGе==KE (*), 

– �<O потDе58телO(е9) 
– АдDеE потDе58телO(е9) 
– �одп8EL потDе58телO(е9) (толLко еEл8 Mт4 DоD<4 

пеDед4етEO 6 5у<46=о9 DоD<е) 
– �4т4 

__________ 

(*) Ненужное удалить 

 
 

  

https://connect-store.porsche.com/cy/ru/
https://connect-store.porsche.com/cy/ru/
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PORSCHE SALES & MARKETPLACE GmbH 
/Porsche #@>40618 8 #070@ GmbH/ 

 
#@028;0 #>;L7>20=8O 

'A;C30<8 #>@H5 �>==5:B «Porsche Connect» 
(40;55 3 «#@028;0») 

 
 
Porsche #@>40618 8 #070@ GmbH (@0=55 Porsche %<0@B 
 >18;8B8 GmbH), #>@H5?;0BF 1, 70435 (BCB30@B �5@<0=8O 
(40;55 8<5=C5<0O 3 «Porsche #@>40618 8 #070@», «PSM» 
8;8 «<O»), G5@57 A09B www.porsche.com ?@54>AB02;O5B 
A2>8< �;85=B0< 4>ABC? : @07;8G=><C DC=:F8>=0;C 
<03078=0 (40;55 3 « 03078=») 4;O (i) ?@>4068 02B><>18;59 
#>@H5, 70?G0AB59, >1>@C4>20=8O 8 4@C3>9 ?@>4C:F88, :0: 
>B=>AOI59AO : 02B><>18;O<, B0: 8 =57028A8<>9 >B =8E, 8 
(ii) >:070=8O CA;C3, :0: A2O70==KE A 02B><>18;O<8, B0: 8 
=57028A8<KE >B =8E. �  03078=5, PSM B0:65 >ACI5AB2;O5B 
C?@02;5=85 =04 Porsche Connect Store. �> 2@5<O 
8A?>;L7>20=8O  03078=0 8 Porsche Connect Store 
?@8<5=ONBAO B5 65 #@028;0 8 'A;>28O (40;55 3 «#8'»), 
:>B>@K5 ?@8<5=ONBAO : 8A?>;L7>20=8N "=;09= 
(C=:F8>=0;C  03078=0 #>@H5 (2:;NG0O Porsche Connect 
Store), 0 B0:65 ?@>4065 'A;C3 #>@H5 �>==5:B 8 #@>4C:F88 
Porsche #@>40618 8 #070@. !0AB>OI0O 25@A8O #8' 
4>ABC?=0 8 <>65B 1KBL A:0G5=0 8;8 @0A?5G0B0=0 2 ;N1>5 
2@5<O =0 https://connect-
store.porsche.com/cy/ru/t/termsandconditions. 
 
� "=;09=  03078=5 Porsche Connect ?>;L7>20B5;L B0:65 
<>65B 70:070BL 4;O A51O 'A;C38 «Porsche Connect» (40;55 
3 «#0:5B 'A;C3»). �KH5C:070==K5 #@028;0 @53C;8@CNB 
8A?>;L7>20=85 #0:5B0 'A;C3 8 ?@8<5=ONBAO : ?>@O4:C 
?@54>AB02;5=8O, 8A?>;L7>20=8N 8/8;8 2>7>1=>2;5=8N 
C:070==KE 'A;C3. #@028;0 #>;L7>20=8O 'A;C30<8 #>@H5 
�>==5:B ?@8<5=ONBAO 2 4>?>;=5=85 : #8'. � A;CG05, 5A;8 
?>;>65=8O #8' ?@>B82>@5G0B #@028;0< #>;L7>20=8O 
'A;C30<8 #>@H5 �>==5:B, ?>A;54=85 ?@520;8@CNB. 
 
�N1K5 ?@028;0, >?@545;5==K5 2 #8', 8<5NB B> 65 
7=0G5=85, GB> 8 #@028;0 #>;L7>20=8O 'A;C30<8 #>@H5 
�>==5:B. ЭB>, 2 >A>15==>AB8, >B=>A8BAO : A;54CNI5<C: 
- �;85=B: ?@>?8A0=> 2 ?. 1.3 #8'; 
- "=;09=  03078= Porsche Connect 8 'A;C38 #>@H5 

�>==5:B: ?@>?8A0=> 2 ?. 3.1.1 #8'; 
- �;85=B Porsche #@>40618 8 #070@: ?@>?8A0=> 2 

?. 3.1.2 #8'. 
 
'A;C38 #>@H5 �>==5:B «Porsche Connect» 
 
Porsche Connect 4>ABC?5= B>;L:> 4;O A;54CNI8E <>45;59 
02B><>18;59: 

- Taycan 
- 911 (A 2022 <>45;L=>3> 3>40) 
- Cayenne (A 2022 <>45;L=>3> 3>40) 
- Panamera (A 2022 <>45;L=>3> 3>40) 
 

#@8<5G0=85 4;S Taycan: 
%5@28AO ?@54;030RBAS 2 7028A8<>AB8 >B <>45;P=>3> 
3>40 8 >1=>2;5=8S #". �;S 02B><>18;59 
2020 <>45;P=>3> 3>40 (<>45;P=O9 3>4 <>6=> 
>?@545;8BP ?> 45ASB>9 F8D@5 845=B8D8:0F8>==>3> 
=><5@0 02B><>18;S (VIN) A 1C:2>9 L) A5@28A 
«"B:@O20=85 8 70:@O20=85» 8 «�2C:>2O5 8 A25B>2O5 
A83=0;O» =54>ABC?5=. �;S 8A?>;P7>20=8S,  2 
G0AB=>AB8, A;C61O Apple Podcasts® (DC=:F8S A;C61O 
Media Streaming) 2 02B><>18;SE 2020 <>45;P=>3> 3>40 
B@51C5BAS >1=>2;5=85 #" =0 %&". �>?>;=8B5;P=CR 
8=D>@<0F8R <>6=> ?>;CG8BP C 48;5@0. �;S 

02B><>18;59 2022 <>45;P=>3> 3>40 B0:65 B@51C5BAS 
>1=>2;5=85 #" 2 <0AB5@A:>9, 2 G0AB=>AB8, 4;S 
2>7<>6=>AB8 8A?>;P7>20=8S A5@28A0 Spotify (DC=:F8S 
A5@28A0, ?@54>AB02;SRI53> <5480AB@8<8=3). �;S 
?>;CG5=8S 4>?>;=8B5;P=>9 8=D>@<0F88 >1@0B8B5AP : 
A2>5<C B>@3>2><C ?@54AB028B5;R. 
 
«Porsche Connect» 2:;NG05B 3 2 7028A8<>AB8 >B 
35>3@0D8G5A:>9 4>ABC?=>AB8 3 =865>?8A0==K5 CA;C38. 
#@>25@8BL 35>3@0D8G5A:CN 4>ABC?=>ABL <>6=> 2 Porsche 
Connect Store: https://connect-store.porsche.com/cy/ru. 

 
#5@8>4 459AB28S: >B 1 <5AOF0 

 
�:;RG5= 15A?;0B=O9 ?5@8>4: #@8 ?>:C?:5 =>2>3> 
?>4:;NG05<>3> 02B><>18;O, 5ABL 2>7<>6=>ABL 70:070BL 
«Porsche Connect» 2 B5G5=85 ?>A;54CNI8E 36 G0A>2 
01A>;NB=> 15A?;0B=>.  

 
�@C385 B@51>20=8S : 8A?>;P7>20=8R CA;C3, 
2:;RG5==OE 2 #0:5B 'A;C3: Porsche Communication 
Management (!02830F8>==K5 8 �=D>@<0F8>==>-
@072;5:0B5;L=K5 A5@28AK Porsche) ?>4:;NG05<>3> 
02B><>18;O (40;55 3 «PCM») 4>;65= 8<5BL 2>7<>6=>ABL 
?>4:;NG5=8O. �A;8 ?>4:;NG5=85 >15A?5G8205BAO G5@57 
2AB@>5==CN $%  SIM-:0@BC, 8A?>;L7>20=85 B0:>3> 
?>4:;NG5=8O 4;O 40==>3> #0:5B0 'A;C3 C65 2:;NG5=> 2 
AB>8<>ABL ?>A;54=53>. �A;8 ?>4:;NG5=85 =5 
>15A?5G8205BAO G5@57 2AB@>5==CN $%  SIM-:0@BC 
(>1JOA=O5BAO B5<, GB> B0:>5 ?>4:;NG5=85 G5@57 
2AB@>5==CN $%  SIM-:0@BC 4>ABC?=> =5 2> 2A5E AB@0=0E), 
?>4:;NG5=85 <>65B 1KBL CAB0=>2;5=> ?@8 ?><>I8 
<>18;L=>3> B5;5D>=0 A A>>B25BAB2CNI8< <>18;L=K< 
?;0=><. 'B>1K >15A?5G8BL B0:>5 ?>4:;NG5=85, A 
>?5@0B>@>< <>18;L=>9 A2O78 =5>1E>48<> 70:;NG8BL 
>B45;L=K9 :>=B@0:B. �0:;NG5=85 B0:>3> �>=B@0:B0 <>65B 
?@825AB8 : 4>?>;=8B5;L=K< @0AE>40<, 2 B>< G8A;5, : 
>?;0B0< 2 @>C<8=35 ?@8 8A?>;L7>20=88 'A;C3 ?>4:;NG5=8O 
70 3@0=8F59. �A;8 �K ?>4:;NG05B5 $%  G5@57 A2>9 
<>18;L=K9 B5;5D>=, C1548B5AL, GB> MB> @07@5H5=> �0H8< 
<>18;L=K< ?;0=><. �>ABC?=>ABL 8 A:>@>ABL 
?@54>AB02;5=8O C:070==>3> #0:5B0 'A;C3 7028A8B >B 
4>ABC?=>AB8 8 A:>@>AB8 ?5@540G8 40==KE, 
?@54>AB02;O5<>9 �0H8< >?5@0B>@>< <>18;L=>9 A2O78. 

 
!0 <>45;8 A Porsche Connect @0A?@>AB@0=S5BAS 
A;54CRI55: 
 
1. Finder 

 
"?8A0=85: �A?>;L7CO "Finder" �K <>65B5 8A:0BL 
8=B5@5ACNI85 �0A <5AB0 (=0?@8<5@, 
M;5:B@>70?@02>G=K5 8 02B>70?@02>G=K5 AB0=F88, 
@5AB>@0=K, >B5;8, <5AB0 4;O ?0@:>2:8 8 B.4.) 2 1075 
40==KE, :>B>@0O ?@5420@8B5;L=> >?@545;5=0 
A8AB5<>9 ?>8A:0. $57C;LB0BK ?>8A:0 <>3CB ?>:070BL 
4>?>;=8B5;L=CN 8=D>@<0F8N, B0:CN :0: =><5@0 
B5;5D>=>2, 2@5<O @01>BK, F5=K =0 B>?;82> 8 
?0@:>2:C, 0 B0:65 @59B8=3, CAB0=>2;5==K9 4@C38<8 
?>;L7>20B5;O<8. �K <>65B5 8A:0BL, A>E@0=OBL, 

https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru
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C?@02;OBL 8 ?5@5AK;0BL �0H8 8=B5@5A=K5 ;>:0F88 ?> 
$%  2 My Porsche App. 

 
2. Voice Pilot 

 
2.1 "?8A0=85: #>4:;NG82 A5@28A «Voice Pilot», <>6=> 

C?@02;OBL @07;8G=K<8 DC=:F8O<8 PCM 8 4@C38<8 
A5@28A0<8 A ?><>ILN 3>;>A>2>3> 22>40. �;03>40@O 
>=;09=-@0A?>7=020=8N 3>;>A0 AB0;8 2>7<>6=K<8 
4>?>;=8B5;L=K5 DC=:F88, B0:85 :0: ?>8A: <5480, 
4>AB>?@8<5G0B5;L=>AB59 8;8 ?>3>4K. 

 
2.2 "3@0=8G5=8S 2 8A?>;P7>20=88: $01>B0 Voice Pilot 

>3@0=8G5=0 ?>445@68205<K<8 O7K:0<8. "BACBAB285 
>=;09=-A>548=5=8O <>65B ?@825AB8 : >3@0=8G5==K< 
@57C;LB0B0<. $0A?>7=020=85 @5G8 87-70 2=5H=8E 
?><5E, B0:8E :0:, =0?@8<5@, D>=>2K9 HC<, =5 2A5340 
<>65B >15A?5G820BL 65;05<K9 @57C;LB0B.  

 
3. Navigation Plus 
 

"?8A0=85: %;C610 «!02830F8O #;NA» 4>?>;=O5B 
@0AG5B <0@H@CB0 2 PCM 02B><>18;O >=;09=-CA;C30<8.  
!02830F8>==0O A8AB5<0 PCM 8A?>;L7C5B B5:CI85 GPS 
40==K5 8 8=D>@<0F8N > 42865=88 =0 4>@>30E, GB>1K 
>?B8<878@>20BL <0@H@CB : 2K1@0==><C ?C=:BC 
=07=0G5=8O A B>G=>ABLN 4> <8=CBK. &0:, 4>@>38 
>B<5G0NBAO =0 :0@B5 B5< 8;8 8=K< F25B>< 2 
A>>B25BAB288 A 4>@>6=>9 A8BC0F859. �0@BK 
=02830F8>==>9 A8AB5<K PCM >1=>2;ONBAO >=;09=. 
%8AB5<0 =02830F88 PCM <>65B >B>1@060BL :0@BC 2 
A?CB=8:>2>< @568<5. #@8 :MH8@>20=88 703@C605<KE 
40==KE :0@BK ?> B5:CI59 ;>:0F88 02B><>18;O, 284 A> 
A?CB=8:0 1C45B A>E@0=OBLAO 4065 5A;8 ?>4:;NG5=85 
2@5<5==> ?@5@25BAO.  
 

4. #;0=8@>2I8: �0@S4:8 (�>ABC?=> B>;P:> 2: 
�2AB@88, �5;P388, )>@20B88, '5HA:>9 $5A?C1;8:5, 
�0=88, (8=;S=488, (@0=F88, �5@<0=88, 
�81@0;B0@5, �5=3@88, �@;0=488, �B0;88, �0B288, 
'5@=>3>@88, !845@;0=40E, !>@25388, #>;PH5, 
$C<O=88, %5@188, %;>20:88, �A?0=88, (25F88, 
(259F0@88, %(�, !>2>9 �5;0=488, �2AB@0;88, 
/?>=88,  0;09788,  5:A8:5, #CQ@B>-$8:>, 
%8=30?C@5, .6=>9 �>@55, .6=>9 �D@8:5 8 
&0920=5) 
 

4.1 "?8A0=85: �;O 4>AB865=8O <8=8<0;L=>3> 2@5<5=8 2 
?CB8 (2@5<O 2>645=8O 8 >AB0=>2:8 =0 70?@02:C), 
"#;0=8@>2I8: �0@O4:8" C;CGH05B <0@H@CB 
=02830F8>==>9 A8AB5<K PCM =0 >A=>25 2K1@0==>3> 
?C=:B0 =07=0G5=8O, 4>ABC?=>9 2 @50;L=>< 2@5<5=8 
8=D>@<0F88 > A>AB>O=88 42865=8O =0 4>@>30E, 0 
B0:65 =0E>4OI8EAO @O4>< M;5:B@>70?@02>:, >F5=820O 
8E 70@O4=CN <>I=>ABL. !5>1E>48<K5 >AB0=>2:8 4;O 
4>70@O4:8 02B><0B8G5A:8 4>102;ONBAO 2 <0@H@CB 
?>574:8. 
 

4.2 "3@0=8G5=8S ?> 8A?>;P7>20=8R:  ЭB0 A;C610 =5 
2A5340 ?>;CG05B B>G=CN 8=D>@<0F8N, ?>MB><C 
A2545=8O > =0;8G88 70@O4=KE AB0=F89 <>3CB 1KBL 
=54>AB>25@=K<8. 

 
5. Radio Plus 

 
5.1 "?8A0=85: #>4:;NG82 A5@28A «Radio Plus», 2K 

<>65B5 ?>;CG8BL 4>ABC? : >=;09=-:0=0;0< 
@048>AB0=F89. �A;8 A5@28A «Radio Plus» 0:B828@>20= 
8 ?@8 ?@85<5 @048>8AB>G=8:>2 FM 8;8 F8D@>2>3> 
0C48>25I0=8O (DAB) 2>7=8:0NB ?><5E8, PCM 
02B><0B8G5A:8 ?5@5:;NG05BAO =0 A>>B25BAB2CNI89 
>=;09=-:0=0; @048>AB0=F88 (5A;8 >= 4>ABC?5=). 
%5@28A B0:65 >B>1@0605B 4>ABC?=K5 2 PCM 
<5B040==K5 > ?5A=OE 8 @048>AB0=F8OE, :>B>@K5 2K 
A;CH05B5. 

 
 

5.2 "3@0=8G5=8S 2 8A?>;P7>20=88: (C=:F88 >=;09=- 8 
381@84=>3> @048> 4>ABC?=K B>;L:> 2 =5:>B>@KE 

AB@0=0E. �;O ?5@540G8 40==KE 4;O MB>3> A5@28A0 
B@51C5BAO (0) ?0:5B 40==KE (2 =5:>B>@KE AB@0=0E 
4>ABC?5= >B45;L=> C ?0@B=5@0 ?> A>B@C4=8G5AB2C) 8;8 
(b) A>548=5=85 G5@57 <>18;L=K9 B5;5D>=, 
?>4:;NG5==K9 : $%  (2 :0G5AB25 <>45<0), A 
A>>B25BAB2CNI8< B0@8D=K< ?;0=>< =0 <>18;L=CN 
?5@540GC 40==KE. 

 
6. !>2>AB8 

 
6.1  "?8A0=85. ЭB0 A;C610 ?>72>;O5B 2K7K20BL A25685 

=>2>AB8 ?@8 =0;8G88 ?>4?8A:8 =0 RSS-:0=0;K ?@O<> 
2 PCM. % ?><>ILN A;C61K Voice Pilot <>6=> 
70?CA:0BL 3>;>A>2>5 2>A?@>872545=85 AB0B59. % 
?><>ILN ?>8A:0 ?> :;NG52><C A;>2C <>6=> 8A:0BL 
=C6=K5 B5<K 8 :;NG52K5 A;>20 =0 :0=0;0E ?>4?8A>:. 

 
6.2 &@51>20=8S: � F5;OE ?5@A>=0;870F88 :;85=B <>65B 

?>4?8A0BLAO =0 :0=0;K ?>4 A2>8< Porsche ID. � B0:>< 
A;CG05 MB8 :0=0;K 1C4CB 4>ABC?=K B>;L:> 2 MB>< 
02B><>18;5. 

 
7. #>3>40 

 
7.1 "?8A0=85: %5@28A «#>3>40» >B>1@0605B B5:CICN 

?>3>4=CN A8BC0F8N 8 ?@>3=>7 =0 ?>A;54CNI85 G0AK 8 
4=8 :0: 4;O B5:CI59 35>-;>:0F88, B0: 8 7040==>3> 
?C=:B0 =07=0G5=8O 8 2A5E A>E@0=5==KE <5AB. #@>3=>7 
?>:07K205B B5<?5@0BC@C, :>;8G5AB2> A>;=5G=KE 
G0A>2, 25@>OB=>ABL 4>64O, A:>@>ABL 25B@0 8 :0G5AB2> 
2>74CE0. 'B5=85 2A;CE G5@57 Voice Pilot B0:65 
2>7<>6=>. 

 
7.2 "3@0=8G5=8S 2 8A?>;P7>20=88: #>:070B5;L 

:0G5AB20 2>74CE0 >B>1@0605BAO B>;L:> 2 �8B05.  
 
8. Porsche2X (4>ABC?5= B>;P:> 2 A;54CRI8E AB@0=0E: 

�2AB@8S, �=4>@@0, �5;P38S, '5E8S, �0=8S, 
(8=;S=48S, (@0=F8S, �5@<0=8S, �81@0;B0@, 
�5=3@8S, �B0;8S, �R:A5<1C@3, !845@;0=4O, 
!>@2538S, #>;PH0, #>@BC30;8S, %;>20:8S, 
�A?0=8S, (25F8S, (259F0@8S 8 �5;8:>1@8B0=8S) 
 
"?8A0=85: %5@28A «Porsche2X» 2 2845 8=D>3@0D8:8 
2 PCM ?>:07K205B 4>ABC?=CN 8=D>@<0F8N > <5AB=KE 
>?0A=>ABOE,=0?@8<5@, > @8A:5 0:20?;0=8@>20=8O. 
 

9. Car Control 
 

%5@28A: ' �0A 5ABL 2>7<>6=>ABL :>=B@>;8@>20BL 
A>AB>O=85 �0H53> 02B><>18;O 2 C40;5==>< @568<5 
G5@57 A<0@BD>=. %5@28A ?>:07K205B A>AB>O=85 
2=5H=53> :>@?CA0 (=0?@8<5@, A>AB>O=85 425@59), 
?>:07K205B 8=B5@20;K @01>BK 8;8 ?@>945==K9 
:8;><5B@06. 

 
10. Trip Control 

 
10.1 %5@28A: ' �0A 5ABL 2>7<>6=>ABL :>=B@>;8@>20BL 

42865=85 �0H53> 02B><>18;O 2 48AB0=F8>==>< 
@568<5. ЭB> 2:;NG05B: 2@5<O 2 ?CB8, <0@H@CB, 
A@54=NN A:>@>ABL, A@54=55 ?>B@51;5=85 4;O 2A5E 
B8?>2 ?>574>: (:>@>B:0O, ?>2B>@ONI0OAO, 4;8==0O).   
 

10.2 "3@0=8G5=8S 2 8A?>;P7>20=88: �=D>@<0F8O 
AB0=>28BAO 4>ABC?=>9 B>;L:> ?>A;5 87<5=5=8O 
A>AB>O=8O 706830=8O. 

 
11. �2C:>2O5 8 A25B>2O5 A83=0;O (4;S <>45;8 Taycan 

4>ABC?=O, =0G8=0S A 2021 <>45;P=>3> 3>40) 
 

11.1 %5@28A: ' �0A 5ABL 2>7<>6=>ABL 2@5<5==> 
0:B828@>20BL 72C:>2K5 8 A25B>2K5 A83=0;K A2>53> 
02B><>18;O 2 48AB0=F8>==>< @568<5. #> D0:BC 
2K?>;=5=8O :><0=4K �K ?>;CG05B5 ?>4B25@640NI55 
A>>1I5=85 8;8 push-C254><;5=85.  

 
11.2 "3@0=8G5=8S 2 8A?>;P7>20=88: ЭB>B A5@28A 

4>ABC?5= 8A:;NG8B5;L=> 5A;8 02B><>18;L =0E>48BAO 
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2 =5@01>G5< A>AB>O=88, 0 706830=85 8 A25B>2K5 
A83=0;K 2K:;NG5=K. � A>>B25BAB288 A ?>;>65=8O<8 
B>9 8;8 8=>9 AB@0=K <>3CB ?@8<5=OBLAO 
4>?>;=8B5;L=K5 >3@0=8G5=8O. 

 
 
12. "B:@O20=85 8 70:@O20=85 (4;S <>45;8 Taycan 

4>ABC?=>, =0G8=0S A 2021 <>45;P=>3> 3>40) 
 
12.1 %5@28A: ' �0A 5ABL 2>7<>6=>ABL >B:@KBL 8 70:@KBL 

425@8 8 10306=8: A2>53> 02B><>18;O 2 
48AB0=F8>==>< @568<5 #> D0:BC 2K?>;=5=8O 
:><0=4K �K ?>;CG05B5 ?>4B25@640NI55 A>>1I5=85 
8;8 push-C254><;5=85. 

 
12.2 "3@0=8G5=8S 2 8A?>;P7>20=88: ЭB>B A5@28A 

4>ABC?5= 8A:;NG8B5;L=> 5A;8 02B><>18;L =0E>48BAO 
2 =5@01>G5< A>AB>O=88, 425@L 2>48B5;O 70:@KB0, 
706830=85 2K:;NG5=>, 0 :;NG =5 2AB02;5= 2 70<>: 
706830=8O. � A>>B25BAB288 A ?>;>65=8O<8 B>9 8;8 
8=>9 AB@0=K <>3CB ?@8<5=OBLAO 4>?>;=8B5;L=K5 
>3@0=8G5=8O. 

 
12.3 � A2545=8R: �A?>;L7>20=85 2 �0H5 >BACBAB285 

DC=:F88 >B:@K20=8O 02B><>18;O ?>2KH05B @8A: 53> 
C3>=0 8;8 :@068 ?@54<5B>2, =0E>4OI8EAO 2 
02B><>18;5. % F5;LN ?@54>B2@0B8BL 
=5A0=:F8>=8@>20==K9 4>ABC?, 4;O 8A?>;L7>20=8O 
DC=:F88 >B:@K20=8O =5>1E>48<> 225AB8 
G5BK@5E7=0G=K9 :>4 157>?0A=>AB8. �K A<>65B5 
CAB0=>28BL B0:>9 :>4 157>?0A=>AB8 2 <><5=B ?5@2>9 
@538AB@0F88 8 CAB0=>2:8 Porsche Connect. ЭB>B :>4 
157>?0A=>AB8 2?>A;54AB288 <>6=> 87<5=8BL 2 
?@>D8;5 :;85=B0. 

 
13. Car Finder 

 
13.1 %5@28A:  5AB>@0A?>;>65=85 �0H53> 02B><>18;O 

<>65B 1KBL >B>1@065=> 2 48AB0=F8>==>< @568<5. 
&5:CI55 <5AB>=0E>645=85 8A?>;L7C5<>3> <>18;L=>3> 
CAB@>9AB20 B0:65 1C45B >B>1@060BLAO =0 :0@B5. �A;8 
B5:CI55 <5AB>?>;>65=85 �0H53> 02B><>18;O 
=54>ABC?=> (=0?@8<5@, ?> ?@8G8=5 ?0@:>2:8 2 
?>475<=>< 30@065), B> 1C45B 8A?>;L7>20BLAO, 8, 
A>>B25BAB25==>, >B>1@060BLAO ?>A;54=OO 
A>E@0=5==0O GPS ;>:0F8O. �:B828@>202 @568< 
:>=D845=F80;L=>AB8, �K <>65B5 >B:;NG8BL ?5@540GC 
40==KE. 
 

13.2 "3@0=8G5=8S 2 8A?>;P7>20=88: ЭB>B A5@28A 
4>ABC?5= 8A:;NG8B5;L=> 2 A;CG05, 5A;8 ?5@540G0 
40==KE @01>B05B 157 A1>52. #><8<> MB>3>, A5@28A 
?>;=>ABLN 4>ABC?5= :0: 2> 2@5<O 574K, B0: 8 5A;8 
02B><>18;L =0E>48BAO 2 =5@01>G5< A>AB>O=88. 

 
14. E-Control (4>ABC?5= B>;P:> 4;S Q;5:B@><>18;59 8 

381@84=OE 02B><>18;59) 
 

14.1 'A;C38: �K <>65B5 48AB0=F8>==> ?@>25@8BL AB0BCA 
A2>53> 02B><>18;O 8 70?CAB8BL 8;8 >AB0=>28BL 
?@>F5AA 70@O4:8. �K <>65B5 ?@>25@8BL AB0BCA 
?>4:;NG5=8O, >AB02HCNAO ?@>4>;68B5;L=>ABL 
70@O4:8 8 B5:CI89 70?0A E>40 =0 M;5:B@>BO35. �0?0A 
E>40 =0 M;5:B@>BO35 >B>1@0605BAO =0 :0@B5 2 2845 
:@C30. �@><5 B>3>, �K <>65B5 >?B8<878@>20BL 
?@>F5AA 70@O4:8 2KA>:>2>;LB=>9 10B0@58 A2>53> 
02B><>18;O : >?@545;5==><C 2@5<5=8 2K5740. �K 
<>65B5 =0AB@>8BL B09<5@ 2K5740 8 ?>;CG0BL 
C254><;5=85 A ?>4B25@645=85< 8;8 Push-
C254><;5=85 ?@8 2>7=8:=>25=88 A>1KB89 (=0?@8<5@, 
?@>F5AA 70@O4:8 ?@5@20=) 8 8AB5G5=88 2@5<5=8 
0:B828@>20==>3> B09<5@0 E-Timer. 

 
14.2 "3@0=8G5=8S 8A?>;P7>20=8S: �0?0A E>40, 

>B>1@0605<K9 =0 :0@B5 2 2845 :@C30, ?@54AB02;O5B 
A>1>9 >@85=B8@>2>G=>5 7=0G5=85. �=0G5=8O =0 :0@B5 
=5 >B@060NB D0:B8G5A:>3> @0AAB>O=8O. � A2O78 A MB8< 
2 @50;L=>AB8 ?C=:BK =07=0G5=8O <>3CB =0E>48BLAO 70 
?@545;0<8 70?0A0 E>40 =0 M;5:B@>BO35, 4065 5A;8 >=8 

C:070=K 2=CB@8 :@C30 70?0A0 E>40 =0 M;5:B@>BO35. 
�0==0O A;C610 4>ABC?=0 8A:;NG8B5;L=> 4;O 
M;5:B@><>18;59 8 381@84=KE 02B><>18;59. 

 
 
 
15. �>=48F8>=5@ (4>ABC?5= B>;P:> 4;S 

Q;5:B@><>18;59 8 381@84=OE 02B><>18;59) 
 

15.1 'A;C38: �K <>65B5 48AB0=F8>==> ?@>25@8BL AB0BCA 
>1>3@520 8/8;8 :>=48F8>=5@0, 0:B828@>20BL 8;8 
>B:;NG8BL 53>. #>A;5 CA?5H=>9 0:B820F88 8;8 
>B:;NG5=8O >1>3@520 8/8;8 :>=48F8>=5@0 �K 
?>;CG05B5 C254><;5=85 A ?>4B25@645=85< 8;8 Push-
C254><;5=85. �@><5 B>3>, �K <>65B5 48AB0=F8>==> 
=0AB@>8BL B09<5@ :>=48F8>=8@>20=8O 4;O 
48AB0=F8>==>3> C?@02;5=8O >1>3@52>< 8/8;8 
:>=48F8>=5@><. #>A;5 2K?>;=5=8O =0AB@>9:8 �K 
?>;CG05B5 C254><;5=85 A ?>4B25@645=85< 8;8 Push-
C254><;5=85 >1 8AB5G5=88 2@5<5=8 0:B828@>20==>3> 
B09<5@0 :>=48F8>=8@>20=8O =0 A2>5 <>18;L=>5 
CAB@>9AB2>. 
 

15.2 "3@0=8G5=8S 8A?>;P7>20=8S: �0==0O A;C610 
4>ABC?=0 8A:;NG8B5;L=> 4;O M;5:B@><>18;59 8 
381@84=KE 02B><>18;59. 

 
16. �2B>=><=O9 >B>?8B5;P 

 
16.1 'A;C38: �K <>65B5 48AB0=F8>==> ?@>25@8BL AB0BCA 

02B>=><=>3> >B>?8B5;O, 0:B828@>20BL 53> 8;8 
8A?>;L7>20BL 2>7<>6=>AB8 B09<5@0. #>A;5 8AB5G5=8O 
2@5<5=8 0:B828@>20==>3> B09<5@0 02B>=><=>3> 
>B>?8B5;O �K ?>;CG05B5 C254><;5=85 A 
?>4B25@645=85< 8;8 Push-C254><;5=85 =0 A2>5 
<>18;L=>5 CAB@>9AB2>. ЭB0 A;C610 4>ABC?=0 B>;L:> 
A> 2B>@>3> ?>;C3>48O 2018 3>40.  
 

16.2 "3@0=8G5=8S 8A?>;P7>20=8S: �0==0O A;C610 
4>ABC?=0 8A:;NG8B5;L=> 4;O 02B><>18;59 A 
42830B5;5< 2=CB@5==53> A3>@0=8O, >A=0I5==KE 
02B>=><=K< >B>?8B5;5<. ЭB0 A;C610 4>ABC?=0 B>;L:> 
2 AB>OI5< 02B><>18;5 (706830=85 <>65B 1KBL 
2:;NG5=>). �>;55 ?>4@>1=0O 8=D>@<0F8O >1 
8A?>;L7>20=88 02B>=><=>3> >B>?8B5;O ?@82545=0 2 
@C:>2>4AB25 ?> M:A?;C0B0F88 02B><>18;O. � 
7028A8<>AB8 >B =0F8>=0;L=KE ?@54?8A0=89 <>3CB 
?@8<5=OBLAO 4>?>;=8B5;L=K5 >3@0=8G5=8O. 

 
17. Car Alarm 

 
17.1 %5@28A: �K ?>;CG05B5 ?>4B25@640NI55 A>>1I5=85 

8;8 push-C254><;5=85, :>340 A@010BK205B A8AB5<0 
>E@0==>9 A83=0;870F88. � A>>1I5=88 A>45@68BAO 
8=D>@<0F88 > A83=0;5 B@52>38 8 8=48:0B>@ 2@5<5=8. 
�>?@5:8 'A;>28O< «#0:5B0 �57>?0A=>AB8 
�2B><>18;O», =8 >4=0 B@5BLO AB>@>=0 =5 1C45B 
?@>8=D>@<8@>20=0 > A@010BK20=88 A83=0;870F88. 

 
17.2 "3@0=8G5=8S 2 8A?>;P7>20=88: �A;8 02B><>18;L 

<>65B ?>4:;NG8BLAO : A8AB5<0< Porsche, B> A5@28A 
=0?@028B ?>4B25@640NI55 A>>1I5=85 8;8 push-
C254><;5=85 ?> D0:BC A>1KB8O. �A;8 A@01>B0;0 
>E@0==0O A83=0;870F8O, => A 1;>:>< C?@02;5=8O 
�0H53> 02B><>18;O =5B A2O78 (=0?@8<5@, ?> ?@8G8=5 
?0@:>2:8 2 ?>475<=>< 30@065), ?>4B25@640NI55 
A>>1I5=85 8;8 push-C254><;5=85 1C45B >B?@02;5=> 
:0: B>;L:> 2>7>1=>28BAO A>548=5=85. 

 
� A2545=8R: �A;8 2> 2@5<O B@52>38 02B><>18;L 
=0E>48BAO 2 @568<5 :>=D845=F80;L=>AB8, A>>1I5=85 
>B?@02;5=> =5 1C45B. 

 
18. Location Alarm  

 
18.1 %5@28A: �K <>65B5 CAB0=>28BL 35>3@0D8G5A:89 

10@L5@ 2 D>@<5 :@C30, 8 :0: B>;L:> �0H 02B><>18;L 
?5@5A5:05B (2E>48B 2 8;8 ?>:8405B) CAB0=>2;5==CN 
3@0=8FC 3 �K ?>;CG05B5 ?>4B25@640NI55 A>>1I5=85 
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8;8 push-C254><;5=85. %5@28A >4=>2@5<5==> 
?>445@68205B G5BK@5 35>3@0D8G5A:85 3@0=8FK. 
&0:8< >1@07><, :0: B>;L:> �0H 02B><>18;L 
?5@5A5:05B (2E>48B 2 8;8 ?>:8405B) CAB0=>2;5==CN 
>1;0ABL, �K ?>;CG05B5 ?>4B25@640NI55 A>>1I5=85 
8;8 push-C254><;5=85, 2:;NG0NI55 :0@BC A 
C:070=85< <5AB0 B0:>3> A>1KB8O. 

 
18.2 "3@0=8G5=8S 2 8A?>;P7>20=88: %5@28A =0?@028B 

A>>1I5=85 B>;L:> 2 B>< A;CG05, 5A;8 706830=85 
2:;NG5=> 8 42865=85 :>;5A 70D8:A8@>20=>. 

 
19. Speed Alarm 

 
19.1 %5@28A: �K <>65B5 CAB0=>28BL ;8<8B A:>@>AB8 2 

48AB0=F8>==>< @568<5. �A;8 CAB0=>2;5==K9 ;8<8B 
1C45B ?@52KH5=, �K ?>;CG05B5 ?>4B25@640NI55 
A>>1I5=85. %5@28A >4=>2@5<5==> ?>445@68205B 
G5BK@5 ;8<8B0 A:>@>AB8. &0:8< >1@07><, :0: B>;L:> 
�0H 02B><>18;L ?@52KH05B CAB0=>2;5==K9 ;8<8B 
A:>@>AB8, �K ?>;CG05B5 ?>4B25@640NI55 A>>1I5=85 
8;8 push-C254><;5=85, 2:;NG0NI55 :0@BC A 
C:070=85< <5AB0 B0:>3> A>1KB8O. 

 
19.2 "3@0=8G5=8S 2 8A?>;P7>20=88: %5@28A =0?@028B 

A>>1I5=85 B>;L:> 2 B>< A;CG05, 5A;8 706830=85 
2:;NG5=> 8 42865=85 :>;5A 70D8:A8@>20=>. 

 
20. Valet Alarm 

 
20.1 %5@28A: � 48AB0=F8>==>< @568<5 �K <>65B5 

0:B828@>20BL 8 450:B828@>20BL Valet Alarm 
(:><18=0F8O 87 Location Alarm 8 Speed Alarm) A 
?@5420@8B5;L=K<8 =0AB@>9:0<8 4;O 35>3@0D8G5A:>9 
3@0=8FK 8 ;8<8B0 A:>@>AB8. �K ?>;CG05B5 
?>4B25@640NI55 A>>1I5=85, 5A;8 �0H 02B><>18;L 
?>:8405B 8;8 2E>48B 2 >?@545;5==CN 7>=C, 8;8 
?@52KH05B A:>@>AB=>9 ;8<8B. 
 

20.2 "3@0=8G5=8S 2 8A?>;P7>20=88: %5@28A =0?@028B 
push-C254><;5=85 B>;L:> 2 B>< A;CG05, 5A;8 
706830=85 2:;NG5=> 8 42865=85 :>;5A 
70D8:A8@>20=>. �0==K9 %5@28A 4>ABC?5= B>;L:> 
G5@57 #@8;>65=85.  

 
21. �0;5=40@P 
 

21.1 "?8A0=85: %5@28A «�0;5=40@L» ?>72>;O5B A2O7K20BL 
=0?@O<CN A PCM :0;5=40@8 AB>@>==8E ?>AB02I8:>2, 
4>ABC?=K5 2 �=B5@=5B5. %5@28A ?@54;0305B ?@>A<>B@ 
>B45;L=> ?> 4=O<. !0<5G5==K5 2AB@5G8 <>3CB 1KBL 
70G8B0=K A5@28A>< Voice Pilot. �@><5 B>3>, 2>7<>6=> 
@0A?>7=020=85 04@5A>2 2 70?8AOE 2 :0;5=40@5 8 8E 
A>E@0=5=85 4;O =5?>A@54AB25==>3> 70?CA:0 
=02830F88. &0:65 <>6=> =0?@O<CN ?>4:;NG0BLAO : 
B5;5D>==K< :>=D5@5=F8O<, ?@8 MB>< B>;L:> 2K A0<8 
>15A?5G8205B5 ?>4:;NG5=85 G5@57 <>18;L=K9 
B5;5D>=, ?>4:;NG5==K9 : PCM ?> Bluetooth. 

 
21.2 "3@0=8G5=8S 2 8A?>;P7>20=88: #@O<>5 

?>4:;NG5=85 : B5;5D>==K< :>=D5@5=F8O< (B. 5. 
4>72>= 157 22>40 PIN-:>40 8;8 4@C3>3> 
845=B8D8:0B>@0 :>=D5@5=F88) 2>7<>65= B>;L:> ?@8 
=0;8G88 ?>445@68205<KE D>@<0B>2 ?@83;0H5=89 =0 
A>1@0=85, 0 B0:65 G5@57 <>18;L=K9 B5;5D>=, 
?>4:;NG5==K9 : PCM ?> Bluetooth. 

 
22. Media Streaming 

 
22.1 "?8A0=85: A5@28AK <C7K:0;L=>3> AB@8<8=30 (Apple 

Music®)  8 ?>4:0AB>2 (Apple Podcasts®) 8 Spotify  
>15A?5G820NB =5?>A@54AB25==K9 8 
?5@A>=0;878@>20==K9 4>ABC? : <5480B5:5, 
?@82O70==>9 :;85=B><, 8 DC=:F8O< <C7K:0;L=>3> 
AB@8<8=30 8 ?>4:0AB>2 A>>B25BAB2CNI8E AB>@>==8E 
?>AB02I8:>2, 5A;8 >=8 ?>445@6820NBAO 2 02B><>18;5. 
#>A;5 =0G0;L=>9 =0AB@>9:8 :;85=BC PSM 1>;LH5 =5 
=C65= A<0@BD>=, 8 >= <>65B 8A?>;L7>20BL A5@28A A> 

A2>8< Porsche ID 2> 2A5E ?>445@68205<KE 
02B><>18;OE. �@><5 B>3>, A5@28AK <>3CB B0:65 
8A?>;L7>20BLAO 2 3>AB52>< @568<5, 5A;8 ?@82O70=K 
CG5B=K5 70?8A8 AB>@>==8E ?>AB02I8:>2. "B45;L=K5 
?>AB02I8:8 ?@54;030NB M:A:;N782=K5 DC=:F88, B0:85 
:0: A>E@0=5=85 =0720=89 @048>AB0=F89 
=5?>A@54AB25==> 2 <5480B5:5 :;85=B0 8;8 =02830F8O 
A ?><>ILN �>;>A>2>3> �AA8AB5=B0. 
 

22.2 "3@0=8G5=8S ?> 8A?>;P7>20=8R: ЭB8 A;C61K 
@07@5H05BAO 8A?>;L7>20BL B>;L:> 2 AB@0=0E, 345 
4>ABC?=> >1A;C6820=85 >B AB>@>==53> ?@>20945@0. 
�=4>@@0 8 �>A=8O 8 �5@F53>28=0 O2;ONBAO 
8A:;NG5=85<, 2 MB8E AB@0=0E A5@28AK =5 <>3CB 1KBL 
8A?>;L7>20=K. � 3>AB52>< @568<5 >1A;C6820=85 
AB>@>==53> ?@>20945@0 <>65B 8A?>;L7>20BLAO B>;L:> 
2 A>>B25BAB2CNI5< 02B><>18;5, => =5 2 ;N1>< 
4@C3><.  

 
22.3 &@51>20=8S: �;O 8A?>;L7>20=8O <0B5@80;>2 

A;C61K <C7K:0;L=>3> AB@8<8=30 :;85=BC PSM 
=5>1E>48<0 CG5B=0O 70?8AL 8 0:B82=0O ?>4?8A:0 =0 
A5@28A=K9 ?0:5B. �@><5 B>3>, B@51C5BAO 0:B82=0O 
?>4?8A:0 =0 A>>B25BAB2CNI53> AB>@>==53> 
?@>20945@0. �0==K5, =5>1E>48<K5 4;O 
8A?>;L7>20=8O MB>9 A;C61K, 2:;NG5=K 2 A5@28A=K9 
?0:5B. �;O 8A?>;L7>20=8O A;C61K 2 
?5@A>=0;878@>20==>< ?>@O4:5 :;85=B PSM 4>;65= 
A=0G0;0 A2O70BL A2>N CG5B=CN 70?8AL A CG5B=>9 
70?8ALN Porsche. 

 
23. #>;57=> 7=0BP — @C:>2>4AB2> Plus 

 
23.1 "?8A0=85: %5@28A «#>;57=> 7=0BL 4 @C:>2>4AB2> 

Plus» 2:;NG05B 2 A51O >B>1@065=85 A>45@68<>3> 
@C:>2>4AB20 ?> M:A?;C0B0F88 2 2845 4>?>;=8B5;L=>9 
0=8<0F88 8 <>65B 1KBL 2K720= A ?><>ILN 
�>;>A>2>3> �AA8AB5=B0. 

 
23.2 "3@0=8G5=8S 8A?>;P7>20=8S: �;O ?>;L7>20=8O 

MB>9 A;C61>9 =5>1E>48<> CAB0=>28BL 2 02B><>18;5 
A>548=5=85 4;O ?5@540G8 40==KE. 

 
24. In Car-Video 

 
24.1 "?8A0=85. 'A;C30 «In-Car Video» ?@54>AB02;O5B 20< 
4>ABC? : 2845>:>=B5=BC >B AB>@>==53> ?>AB02I8:0 ?@8 
CA;>288, GB> :>=B5=B ?>445@68205BAO 02B><>18;5<. �@><5 
B>3>, CA;C3>9 <>6=> ?>;L7>20BLAO B0:65 2 3>AB52>< @568<5. 
 
24.2 "3@0=8G5=85 =0 8A?>;P7>20=85: 2> 2@5<O 42865=8O 
2845> <>6=> ?@>A<0B@820BL B>;L:> =0 48A?;55 ?5@54=53> 
?0AA068@0 (2 7028A8<>AB8 >B >1>@C4>20=8O). 'A;C30 «In-Car 
Video» <>65B 8A?>;L7>20BLAO B>;L:> 2 B5E AB@0=0E, 2 
:>B>@KE >=0 ?@54;0305BAO AB>@>==8< ?@>20945@><. 'B>1K 
<>6=> 1K;> ?>;L7>20BLAO CA;C3>9 «In-Car Video», A=0G0;0 
=5>1E>48<> CAB0=>28BL A>548=5=85 4;O ?5@540G8 40==KE 
G5@57 2=5H=NN B>G:C 4>ABC?0 WiFi (<>45<). %B>@>==85 
?@>20945@K 8 =5:>B>@K5 ?>B>:>2K5 A5@28AK <>3CB 
?>B@51>20BL ?;0B=CN ?>4?8A:C. �;O 8A?>;L7>20=8O 
B@51C5BAO CG5B=0O 70?8AL 2 A1>@I8:5 :>=B5=B0, 
?>445@68205<>< Porsche. �@><5 B>3>, 4;O >?@545;5==>3> 
:>=B5=B0 <>65B ?>B@51>20BLAO 4>?>;=8B5;L=0O CG5B=0O 
70?8AL C ?>AB02I8:0 CA;C3 ?>B>:>2>9 ?5@540G8, 70 :>B>@CN 
<>65B 278<0BLAO ?;0B0. 

 
#@02> =0 "B:07 4;S #>B@518B5;59 
 
�A;8 �;85=B O2;O5BAO ?>B@518B5;5< A>3;0A=> $0745;C 13 
�@0640=A:>3> �>45:A0 �5@<0=88 (Bürgerliches Gesetzbuch, 
"BGB"), >=/>=0 8<55B ?@02> =0 >B:07 2 B5G5=85 14 4=59 2 
A;CG05 70:;NG5=8O :>=B@0:B0. #>B@518B5;L 3 A>3;0A=> 
@0745;C 13 �@0640=A:>3> �>45:A0 �5@<0=88 (BGB) 3 MB> 
:064>5 D878G5A:>5 ;8F>, 2ABC?0NI55 2 N@848G5A:CN 
A45;:C 4;O F5;59, 2 A2>5< 1>;LH8=AB25, =0E>4OI8EAO 70 
?@545;0<8 53>/55 :><<5@F88, 187=5A0 8;8 ?@>D5AA88. 
�0;55, B5@<8= «:>=B@0:B» ?>4@07C<5205B ?@8>1@5B5=85 
#>@H5 �>==5:B. !865 �;85=B <>65B >7=0:><8BLAO A 53>/55 
?@02>< =0 >B:07: 
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#>;>65=8S 2 >B=>H5=88 >B:070 
 
#@02> =0 >B:07 
�K 8<55B5 ?@02> >B:070BLAO >B MB>3> :>=B@0:B0 2 B5G5=85 
14 4=59 157 C:070=8O :0:>9-;81> ?@8G8=K. 
%@>: 4;O >B:070 8AB5G5B ?>A;5 14 4=59 A> 4=O, :>340 #>@H5 
�>==5:B AB0; 4>ABC?5= 4;O �0H53> 8A?>;L7>20=8O (45=L 
0:B820F88). 
�;O @50;870F88 ?@020 =0 >B:07, �K 4>;6=K C254><8BL =0A 
(Contact Porsche 3 �>?8O =0: Porsche #@>40618 8 #070@ 
GmbH 3 P.O. Box 41 42, 73744 Ostfildern, �5@<0=8O, B5;.: 
800   927 01, email: smartmobility@cy.porsche.com) > A2>5< 
@5H5=88 >B:070BLAO >B MB>3> :>=B@0:B0 G5B:8< 70O2;5=85< 
(=0?@8<5@, ?8AL<><, =0?@02;5==K< ?>GB>9 8;8 
M;5:B@>==>9 ?>GB>9). �K <>65B5 8A?>;L7>20BL >1@075F 
D>@<K >B:070, :>B>@K9 ?@8;0305BAO, => =5 >1O70B5;L=>. 
�;O B>3>, GB>1K A>1;NAB8 A@>: 4;O >B:070, �0< 4>AB0B>G=> 
=0?@028BL �0H5 ?8AL<> > @50;870F88 ?@020 =0 >B:07 4> 
8AB5G5=8O A@>:0 4;O >B:070. 
 
#>A;54AB28S >B:070 
�A;8 �K >B:07K205B5AL >B MB>3> :>=B@0:B0, <K 2>7<5AB8< 
�0< 2A5 ?;0B568, ?>;CG5==K5 >B �0A, 2:;NG0O @0AE>4K =0 
4>AB02:C (70 8A:;NG5=85< 4>?>;=8B5;L=KE @0AE>4>2, 
2KB5:0NI8E 87 �0H53> 2K1>@0 2840 ?>AB02:8, :@><5 :0: 
A0<>3> =54>@>3>AB>OI53> 2840 AB0=40@B=>9 4>AB02:8, 
?@54;0305<>3> =0<8) 157 =5=04;560I59 7045@6:8, 8, 2 
;N1>< A;CG05, =5 ?>74=55 14 4=59 >B 4=O, :>340 <K 
C254><;5=K > �0H5< @5H5=88 >B:070BLAO >B MB>3> 
:>=B@0:B0.  K >ACI5AB28< B0:>5 2>7<5I5=85 B5< 65 
A?>A>1><, :>B>@K9 �K ?@8<5=8;8 4;O A45;:8 87=0G0;L=>, 
5A;8 �K =5 4048B5 G5B:>5 A>3;0A85 >1 8=>< A?>A>15; 2 
;N1><C A;CG05, �K =5 ?>=5A5B5 :0:85-;81> @0AE>4K 2 
@57C;LB0B5 B0:>3> 2>7<5I5=8O. �A;8 �K ?>?@>A8B5 > 
=0G0;5 ?@54>AB02;5=8O CA;C3 2 B5G5=85 A@>:0 =0 >B:07, �K 
70?;0B8B5 =0< AC<<C, @02=CN B><C, GB> ?@54>AB02;5=> �0< 
4> �0H53> C254><;5=8O =0A >1 >B:075 >B MB>3> :>=B@0:B0, 2 
A@02=5=88 A ?>;=K< ?>:@KB85< ?> :>=B@0:BC. 
 

"1@075F D>@<O >1 >B:075 
 
(70?>;=8B5 8 ?@8H;8B5 MBC D>@<C B>;L:> 2 A;CG05, 5A;8 �K 
65;05B5 >B:070BLAO >B MB>3> :>=B@0:B0) 
 
– �><C: Contact Porsche 3 �>?8O =0: Porsche #@>40618 8 

#070@ GmbH 3 P.O. Box 41 42, 73744 Ostfildern, 
�5@<0=8O, email: smartmobility@cy.porsche.com 

– // K (*) =0AB>OI8< C254><;N(O5<), GB> O/<K (*) 
>B:07K20NAL(5<AO) >B A2>53>/=0H53> (*) :>=B@0:B0 > 
?@>4065 A;54CNI8E B>20@>2 (*)/ > ?@54>AB02;5=88 
A;54CNI59 CA;C38 (*), 

– �0:070==KE (*)/ ?>;CG5==>9 (*), 
– �<O ?>B@518B5;O(59) 
– �4@5A ?>B@518B5;O(59) 
– #>4?8AL ?>B@518B5;O(59) (B>;L:> 5A;8 MB0 D>@<0 

?5@5405BAO 2 1C<06=>9 D>@<5) 
– �0B0 
__________ 
(*) Н5=G6=>5 G4алиFь 
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Porsche Sales & Marketplace GmbH 
/Porsche #@>40618  8 #070@  GmbH/ 

 

#@028;0 #>;L7>20=8O 
'A;C30<8 #>@H5 �>==5:B „Porsche Connect Care“ (%8AB5<0 �>=B@>;O 8 �57>?0A=>AB8) (40;55 - 'E?G7< Porsche Connect Care) 

(40;55 3 �D46<?4 Porsche Connect Care) 
 

 
Porsche #@>40618 8 #070@ GmbH (@0=55 Porsche %<0@B 
 >18;8B8 GmbH), #>@H5?;0BF 1, 70435 ,BCB30@B �5@<0=8O 
(40;55 8<5=C5<0O 3 «Porsche �DB84:5< < �4;4D», «PSM» 

8;8 «@O»), G5@57 A09B www.porsche.com ?@54>AB02;O5B 
A2>8< �;85=B0< 4>ABC? : @07;8G=><C DC=:F8>=0;C 
<03078=0 (40;55 3 «�474;<A») 4;O (i) ?@>4068 02B><>18;59 
#>@H5, 70?G0AB59, >1>@C4>20=8O 8 4@C3>9 ?@>4C:F88, :0: 
>B=>AOI59AO : 02B><>18;O<, B0: 8 =57028A8<>9 >B =8E, 8 
(ii) >:070=8O CA;C3, :0: A2O70==KE A 02B><>18;O<8, B0: 8 
=57028A8<KE >B =8E. �  03078=5, PSM B0:65 >ACI5AB2;O5B 
C?@02;5=85  03078=>< #>@H5 �>==5:B /Porsche Connect 

Store/. �> 2@5<O 8A?>;L7>20=8O  03078=0 8  03078=0 
#>@H5 �>==5:B /Porsche Connect Store/ ?@8<5=ONBAO B5 65 
#@028;0 8 'A;>28O (40;55 3 «�<'»), :>B>@K5 ?@8<5=ONBAO 
: 8A?>;L7>20=8N "=;09= (C=:F8>=0;C  03078=0 #>@H5 
(2:;NG0O  03078= #>@H5 �>==5:B /Porsche Connect Store/), 
0 B0:65 ?@>4065 'A;C3 #>@H5 �>==5:B 8 #@>4C:F88 Porsche 

#@>40618 8 #070@. !0AB>OI0O 25@A8O #8' 4>ABC?=0 8 
<>65B 1KBL A:0G5=0 8;8 @0A?5G0B0=0 2 ;N1>5 2@5<O =0 

https://connect-store.porsche.com/cy/ru/t/termsandconditions. 
 

� "=;09=  03078=5 #>@H5 �>==5:B /Porsche Connect Store/ 
?>;L7>20B5;L B0:65 <>65B 70:070BL 'A;C38 Porsche Connect 

Care. #@028;0 Porsche Connect Care @53C;8@CNB 
8A?>;L7>20=85 'A;C3 Porsche Connect Care 8 ?@8<5=ONBAO 
: ?>@O4:C ?@54>AB02;5=8O, 8A?>;L7>20=8N 8/8;8 
2>7>1=>2;5=8N 'A;C3 Porsche Connect Care. #@028;0 Por-

sche Connect Care ?@8<5=ONBAO 2 4>?>;=5=85 : #8'. � 
A;CG05, 5A;8 ?>;>65=8O #8' ?@>B82>@5G0B #@028;0< Por-

sche Connect Care, ?>A;54=85 ?@520;8@CNB. 
 

�N1K5 ?@028;0, >?@545;5==K5 2 #8', 8<5NB B> 65 
7=0G5=85 2 #@028;0E Porsche Connect Care. -B> 2 
>A>15==>AB8 >B=>A8BAO : A;54CNI5<C: 
- �;85=B: ?@>?8A0=> 2 ?. 1.3. #8'; 
- #5@28G=K9 8 �B>@8G=K9 #>;L7>20B5;L: ?@>?8A0=> 2 

?. 3.2 #8'; 
- "=;09=  03078= #>@H5 �>==5:B 8 'A;C38 #>@H5 

�>==5:B: ?@>?8A0=> 2 ?. 3.1.1 #8'. 
 
'E?G7< Porsche Connect Care 

 
'A;C38 Porsche Connect Care (40;55 - �4>9F 'E?G7) 
4>ABC?=K 4;O A;54CNI59 <>45;8 02B><>18;O: 
- Taycan 

- Cayenne (=0G8=0O A 2022 <>45;L=>3> 3>40) 
- 911 (=0G8=0O A 2022 <>45;L=>3> 3>40) 
- Panamera (=0G8=0O A 2022 <>45;L=>3> 3>40) 
 

�2B><>18;8 Taycan <>45;L=>3> 3>40 2020, B5< =5 <5=55, 
B@51CNB 15A?;0B=>3> >1=>2;5=8O ?@>3@0<<=>3> 
>15A?5G5=8O, :>B>@>5 <>65B 1KBL CAB0=>2;5=> 2 
02B>@878@>20==>< <03078=5, GB> 2 A2>N >G5@54L ?>72>;8B 
70:070BL #0:5B 'A;C3 Porsche Connect Care (=5:>B>@K5 
8=48284C0;L=K5 CA;C38 40==>3> #0:5B0 <>3CB 1KBL 
=54>ABC?=K =57028A8<> >B CAB0=>2;5==>3> >1=>2;5=8O 
?@>3@0<<=>3> >15A?5G5=8O). �K <>65B5 @0A?>7=0BL 
02B><>18;8 Taycan <>45;L=>3> 3>40 2020 ?> 1C:25 L 2 10-9 
?>78F88 845=B8D8:0F8>==>3> =><5@0 B@0=A?>@B=>3> 

A@54AB20 (VIN). �;O ?>;CG5=8O 4>?>;=8B5;L=>9 
8=D>@<0F88 :0A0B5;L=> >1=>2;5=8O ?@>3@0<<=>3> 
>15A?5G5=8O, ?>60;C9AB0, >1@0B8B5AL 2 �0H 
>1A;C6820NI89 *5=B@ Porsche. 
 

#0:5B 'A;C3 4>ABC?5= 2 =5:>B>@KE AB@0=0E 8 =0E>48BAO 2 
7028A8<>AB8 >B 4>ABC?=>AB8 A5B8. #@>25@8BL 
35>3@0D8G5A:CN 4>ABC?=>ABL #0:5B0 'A;C3 �8 <>65B5 =0 
A09B5 Porsche Connect Store: https://connect-store.por-

sche.com/cy/ru/. %>>B25BAB2CNI0O 35>3@0D8G5A:0O 
4>ABC?=>ABL @07;8G=KE DC=:F89 #0:5B0 'A;C3 
?@54AB02;5=0 2 =865A;54CNI8E ?>;>65=8OE 40==KE 
#@028; Porsche Connect Care. 

 
%DB> 89=EF6<я: >B 1 <5AOF0 

 
�9D<B8 59EC?4FAB7B <ECB?P;B64A<я: ?@8 ?>:C?:5 =>2>3> 
02B><>18;O, :>B>@K9 ?>4@07C<5205B 2>7<>6=>ABL 
?>4:;NG5=8O, Porsche Connect Care <>6=> 701@>=8@>20BL 
15A?;0B=> =0 10 ;5B. 
 

%B98<A9A<9: %>548=5=85, :>B>@>5 =5>1E>48<> 4;O 
?@54AB02;5=8O #0:5B0 'A;C3, CAB0=02;8205BAO 1;03>40@O 
2AB@>5==>9 SIM :0@BK. -B> A>548=5=85 O2;O5BAO 
=5>BJ5<;5<>9 G0ABLN #0:5B0 'A;C3 8 4>?>;=8B5;L=> =5 
>?;0G8205BAO. 
 

Porsche Connect Care 2:;NG05B @07=>>1@07=K9 
DC=:F8>=0; (40;55 3 'E?G7<), :>B>@K9 45B0;L=> 
?@54AB02;5= =865: 
 

1. 'E?G74 «ВO;B6 CD< Д&�» (Breakdown Call) 
 

#@8 A@010BK20=88 A5@28A «�K7>2 ?@8 �&#» CAB0=02;8205B 
3>;>A>2>5 A>548=5=85 8 A>548=5=85 4;O ?5@540G8 40==KE 
A ?>4@0745;5=85< A;C61K ?>445@6:8 Porsche, : :>B>@><C 
?@8?8A0= 20H 02B><>18;L, 8 ?5@5405B <5AB>=0E>645=85 
20H53> 02B><>18;O 8 2AN =5>1E>48<CN 8=D>@<0F8N  >1 
02B><>18;5 2 ?>4@0745;5=85 A;C61K ?>445@6:8 Porsche. 
�K <>65B5 8A?>;L7>20BL MBC 8=D>@<0F8N >1 02B><>18;5 
4;O ;8G=>3> @073>2>@0 A A>B@C4=8:0<8 ?>4@0745;5=8O 
A;C61K ?>445@6:8 Porsche. %5@28A «�K7>2 ?@8 �&#» 
DC=:F8>=8@C5B =57028A8<> >B EU eCall. � M:AB@5==KE 
A;CG0OE 2K <>65B5 8A?>;L7>20BL EU eCall 2 A2>5< 
02B><>18;5, GB>1K A2O70BLAO A >B25BAB25==>9 A;C61>9 
M:AB@5==>9 ?><>I8, 8;8 2 M:AB@5==>9 A8BC0F88 G5@57 EU 
eCall ?@>8AE>48B 02B><0B8G5A:>5 A@010BK20=85 
A>>B25BAB2CNI53> M:AB@5==>3> 2K7>20. 
 

1.1 Д9F4?PAB9 BC<E4A<9 'E?G7< 
 

1.1.1 �K <>65B5 0:B828@>20BL A5@28A ;81> G5@57 
Porsche Communication Management 

?>4:;NG05<>3> 02B><>18;O (40;55 2 B5:AB5 3 
PCM), ;81> G5@57 ?@8;>65=85 My Porsche. &0:8< 
>1@07><, 0:B820F8N <>65B 2K?>;=8BL ;N1>9 
>A=>2=>9 8 4>?>;=8B5;L=K9 ?>;L7>20B5;L, 0 
B0:65 ;N1>9, :B> 8<55B 4>ABC? 2 A0;>= 
02B><>18;O. #@8 A@010BK20=88 A5@28A0 
02B><0B8G5A:8 CAB0=02;8205BAO 3>;>A>2>5 

https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/
https://connect-store.porsche.com/cy/ru/


Page 2 of 4 
Last updated 09/2024 – Terms of Use <Porsche Connect Care= – Cyprus – RU/EN – Version 2.0 

A>548=5=85 8 A>548=5=85 4;O ?5@540G8 40==KE 
87 02B><>18;O 2 ?>4@0745;5=85 A;C61K 
?>445@6:8 Porsche, : :>B>@><C ?@8?8A0= 20H 
02B><>18;L. �0==K5, >B?@02;O5<K5 87 
02B><>18;O 2 ?>4@0745;5=85 A;C61K ?>445@6:8 
Porsche, <>3CB A>45@60BL B0:CN 8=D>@<0F8N, :0: 
845=B8D8:0F8>==K9 =><5@ 02B><>18;O (VIN), 
<>45;L 02B><>18;O, 3>4 2K?CA:0 8 
A?5F>1>@C4>20=85, <5AB>=0E>645=85 
02B><>18;O, 2>7=8:=>25=85 020@88, C@>25=L 
B>?;820, 402;5=85 2 H8=0E, >AB02H89AO 70?0A 
E>40 A CG5B>< 8<5NI53>AO B>?;820, A>AB>O=85 
02B><>18;O 8 A>>1I5=8O >1 >H81:0E (40;55 2 
B5:AB5 3 40==K5 02B><>18;O). #@8 =5>1E>48<>AB8 
?>4@0745;5=85 A;C61K ?>445@6:8 Porsche <>65B 
70?@>A8BL 20H5 A>3;0A85 =0 70?@>A 
845=B8D8:0F8>==>3> =><5@0 02B><>18;O 8/8;8 
4@C38E 40==KE 02B><>18;O, ;81> MB> <>65B 1KBL 
A45;0=> G5@57 480;>3>2>5 >:=> 2 ?@8;>65=88 My 
Porsche 8/8;8 2 8=D>@<0F8>==>-@072;5:0B5;L=>9 
A8AB5<5 02B><>18;O. 

 
1.1.2 �> 2@5<O 3>;>A>2>3> A>548=5=8O ?@54AB028B5;L 

?>4@0745;5=8O A;C61K ?>445@6:8 Porsche 
7040AB 20< 2>?@>AK, GB>1K ;CGH5 >F5=8BL 
A8BC0F8N. � 7028A8<>AB8 >B :>=:@5B=>9 
=58A?@02=>AB8 ?>4@0745;5=85 A;C61K 
?>445@6:8 Porsche <>65B ?@54;>68BL 20< 
@07;8G=K5 20@80=BK ?><>I8: 
 
1.) #>4@0745;5=85 A;C61K ?>445@6:8 Porsche 

<>65B 40BL A>25B > 40;L=59H8E 459AB28OE 
(=0?@8<5@, «#>60;C9AB0, 4>;59B5 <0A;> =0 
1;8609H59 ��%»); 8/8;8 

 

2.) #>4@0745;5=85 A;C61K ?>445@6:8 Porsche 
<>65B 1>;55 B>G=> ?@>0=0;878@>20BL 
?>;CG5==K5 40==K5 >1 02B><>18;5 8 
?>?KB0BLAO 845=B8D8F8@>20BL ?@>1;5<C. 
#>;CG5==K5 @57C;LB0BK <>3CB 1KBL 
?5@540=K A>>B25BAB2CNI5<C 
>D8F80;L=><C 48;5@C Porsche, GB> 
?>72>;8B 8< ?>43>B>28BLAO : 20H5<C 
?>A5I5=8N <0AB5@A:>9 8;8 8=8F88@>20BL 
40;L=59H85 459AB28O. �A;8 ?@>1;5<0 
<>65B 1KBL @5H5=0 A ?><>ILN C40;5==>3> 
@5<>=B0, MB> <>65B A45;0BL ?>4@0745;5=85 
A;C61K ?>445@6:8 Porsche. #@54?>AK;:>9 
4;O MB>3> O2;O5BAO 2K?>;=5=85 @07;8G=KE 
?@5420@8B5;L=KE CA;>289, A2O70==KE A 
?@>1;5<>9, B0:8E :0:: 2K:;NG5==K9 
42830B5;L, >AB0=>2;5==K9 02B><>18;L, 
0:B828@>20==K9 8<<>18;0975@, 70:@KBK5 
>:=0, >BACBAB285 0:B82=>3> ?@>F5AA0 
70@O4:8. #@8 =5>1E>48<>AB8 AG8BK20NBAO 
4>?>;=8B5;L=K5 40==K5 02B><>18;O, 
=5>1E>48<K5 4;O MB>9 F5;8. �@><5 B>3>, 
2>7<>6=>, GB> 2> 2@5<O @5H5=8O ?@>1;5<K 
?>A@54AB2>< C40;5==>3> @5<>=B0 DC=:F88 
2K7>20 ?@8 �&# 8;8 M:AB@5==>3> 2K7>20 =5 
1C4CB @01>B0BL 8;8 >=8 1C4CB >3@0=8G5=K. 
#@5645 G5< ?@8ABC?8BL : CAB@0=5=8N 
?@>1;5<K A ?><>ILN C40;5==>3> @5<>=B0, 
?>4@0745;5=85 A;C61K ?>445@6:8 Porsche 
?@>8=D>@<8@C5B 20A > ;N1KE B0:8E 
?@5420@8B5;L=KE CA;>28OE 8/8;8 
>3@0=8G5=8OE 2 8A?>;L7>20=88, :>B>@K5 
70B5< 20< ?@845BAO ?>4B25@48BL. -B> 2A53> 
;8HL ?>?KB:0 CAB@0=5=8O =5?>;04>:, 
?>MB><C <>3CB ?>B@51>20BLAO 
4>?>;=8B5;L=K5 H038; 8 8;8 

 
3.) #>4@0745;5=85 A;C61K ?>445@6:8 Porsche 

<>65B 70?@>A8BL 2=5H=NN ?>445@6:C, 
=0?@8<5@, 020@89=K9 A5@28A 8;8 M20:C0F8N 
=58A?@02=>3> 02B><>18;O. �0H 72>=>: =5 
1C45B ?5@504@5A>20= 4@C38< ?>AB02I8:0< 
CA;C3. �A;8 20H 02B><>18;L =C6405BAO 2 
@5<>=B5, ?>4@0745;5=85 A;C61K ?>445@6:8 
Porsche ?@8 CA;>288 20H53> 

?@5420@8B5;L=>3> A>3;0A8O <>65B ?5@540BL 
40==K5 02B><>18;O >D8F80;L=><C 48;5@C 
Porsche. 

 
1.1.3 �N1K5 CA;C38, ?@54>AB02;O5<K5 

?>4@0745;5=85< A;C61K ?>445@6:8 Porsche 
?>A;5 A@010BK20=8O 2K7>20 ?@8 �&#, B@51CNB 
>B45;L=>3> 4>3>2>@0, GB> <>65B ?@825AB8 : 
4>?>;=8B5;L=K< @0AE>40<. �>?>;=8B5;L=CN 
8=D>@<0F8N > ?>4@0745;5=88 A;C61K ?>445@6:8 
Porsche 8, 2 G0AB=>AB8, > ?>:@K205<KE A5@28A=KE 
:><?>=5=B0E <>6=> ?>;CG8BL, A2O702H8AL A 
>D8F80;L=K< 48;5@>< Porsche 8;8 >1@0B82H8AL 
: A2>5<C ?>AB02I8:C CA;C3 ?> ?>445@6:5 «AXA 
Assistance Deutschland GmbH/Inter Partner 

Assistance S.A.». #>4@0745;5=85 A;C61K 
?>445@6:8 Porsche <>65B >?@545;8BL AB0BCA 
?>4@0745;5=8O A;C61K ?>445@6:8 Porsche 
20H53> 02B><>18;O.  

 
1.1.4 �A;8 �K 8A?>;L7C5B5 8;8 C �0A 5ABL 4>ABC? : 

B>20@0< 8;8 CA;C30< B@5BL8E ;8F, B> 
?@8<5=ONBAO 4>3>2>@=K5 CA;>28O, :>B>@K5 
?@8<5=8<K : B0:8< B>20@0< 8;8 CA;C30<. 
"1@0B8B5 2=8<0=85, PSM =5 =5A5B 
>B25BAB25==>AB8 70 �0H 4>ABC? 8;8 
8A?>;L7>20=85 �0<8 B0:8E B>20@>2 8;8 CA;C3. 
 

1.1.5 "1@0B8B5 2=8<0=85, GB> 70?CA: A5@28A0 G5@57 
?@8;>65=85 My Porsche =0 20H5< <>18;L=>< 
CAB@>9AB25 <>65B ?>2;5GL 70 A>1>9 
4>?>;=8B5;L=K5 @0AE>4K 2 7028A8<>AB8 >B 
CA;>289 4>3>2>@0 =0 <>18;L=CN A2O7L, :>B>@K9 
2K 70:;NG8;8 A> AB>@>==8< ?>AB02I8:>< 
B5;5:><<C=8:0F8>==KE CA;C3. 

 
1.2 �7D4A<K9A<я <ECB?P;B64A<я < E<EF9@AO9 

B7D4A<K9A<я 
 

1.2.1 %5@28A ?@54>AB02;O5BAO G5@57 CAB0=>2;5==K9 2 
02B><>18;5 1;>: B5;5<0B8G5A:>9 A8AB5<K, 
:>B>@K9 ?@8=8<05B A83=0;K A> A?CB=8:>2 GPS 8 
A2O7K205BAO A ?>4@0745;5=85< A;C61K 
?>445@6:8 Porsche G5@57 15A?@>2>4=K5 A8AB5<K 
A2O78 8 :><<C=8:0F8>==K5 A5B8. % CG5B>< 
E0@0:B5@0 B5E=>;>389, :>B>@K5 8A?>;L7CNBAO 4;O 
>15A?5G5=8O DC=:F89 A5@28A0 8 ?@8<5=ONBAO 2 
1;>:5 B5;5<0B8G5A:>9 A8AB5<K, DC=:F88 A5@28A0 
(8;8 :0:>9-;81> 53> G0AB8) 2@5<O >B 2@5<5=8 
<>3CB 1KBL =54>ABC?=K =0 2A59 B5@@8B>@88 
459AB28O =0AB>OI8E 'A;>289 8A?>;L7>20=8O 
Porsche Connect Care 8/8;8 =0 =8E <>3CB 
=530B82=> A:07K20BLAO D878G5A:85 CA;>28O, 
2:;NG0O, => =5 >3@0=8G820OAL, A=OB85 8;8 
2<5H0B5;LAB2> 2 @01>BC 1;>:0 B5;5<0B8G5A:>9 
A8AB5<K 8;8 53> 0=B5==K, M;5:B@><03=5B87<, 
=0E>645=85 02B><>18;O 2 30@065, ?>475<=>< 
?CB5?@>2>45 8;8 2 ;N1>< 4@C3>< <5AB5, 345 =5B 
4>ABC?0 : GPS 8;8 15A?@>2>4=K< 
:><<C=8:0F8>==K< A5BO< A2O78, ;81> MB> <>3CB 
1KBL 0B<>AD5@=K5 O2;5=8O 8;8 4@C385 ?@8G8=K, 
:>B>@K5 2KE>4OB 70 @0<:8 =0H53> :>=B@>;O 
:>=B@>;5< (=0?@8<5@, A1>9 2 @01>B5 GPS 8;8 
:><<C=8:0F8>==KE A5BOE). � G0AB=>AB8, @01>B0 
1;>:0 B5;5<0B8G5A:>9 A8AB5<K 8, A;54>20B5;L=>, 
?@54>AB02;5=85 DC=:F89 A5@28A0 2 A>>B25BAB288 
A =0AB>OI8<8 'A;>28O<8 8A?>;L7>20=8O Porsche 
Connect Care 7028AOB >B @01>BK GPS-A5B59, 0 
B0:65 15A?@>2>4=KE 8 AB0F8>=0@=KE 
:><<C=8:0F8>==KE A5B59, A :>B>@K<8 @01>B05B 
1;>: B5;5<0B8G5A:>9 A8AB5<K. #>MB><C =5 2A5 
DC=:F88 A5@28A0 4>ABC?=K 2 ;N1>5 2@5<O 8 2 
;N1>< <5AB5, 8 =5B 30@0=B88, GB> 2A5 DC=:F88 
A5@28A0 1C4CB @01>B0BL 2 ;N1>5 2@5<O 8 2 ;N1>< 
<5AB5. 

 
1.2.2 %5@28A =5 2:;NG05B 2 A51O AB@0E>20=85 

B@0=A?>@B=>3> A@54AB20 8;8 ;N1CN 4@C3CN 
AB@0E>2:C. "1@0B8B5 2=8<0=85, GB> ?> 70:>=C >B 
20A <>65B ?>B@51>20BLAO ?@8>1@5AB8 AB@0E>2:C; 
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:@><5 B>3>, 2K =5A5B5 >B25BAB25==>ABL 70 
>@30=870F8N B0:>3> 4@C3>3> AB@0E>2>3> ?>:@KB8O, 
:>B>@>5 2K AG8B05B5 F5;5A>>1@07=K<. #;0B0, 
2=>A8<0O 70 A5@28A, =5 A2O70=0 A> AB>8<>ABLN 
B@0=A?>@B=>3> A@54AB20 8;8 ;N1>3> 8<CI5AB20 2 
B@0=A?>@B=>< A@54AB25, 0 B0:65 A @0AE>40<8 2 
A2O78 A B@02<0<8 8;8 ?>2@5645=8O<8, 
?>=5A5==K<8 20<8 8;8 4@C38<8 ;8F0<8.  
 

1.2.3 � A;CG05, 5A;8 ?@>1;5<0 4>;6=0 1KBL @5H5=0 
?CB5< C40;5==>3> @5<>=B0 A CG5B>< ?C=:B0 1.1.2 

=0AB>OI8E 'A;>289 8A?>;L7>20=8O Porsche 
Connect Care, :;85=B 4>;65= 70@0=55 40BL 
A>3;0A85 ?>4@0745;5=8N A;C61K ?>445@6:8 
Porsche.  

 
2. 'E?G74 «�4K4FP �E@BFD» (Smart Service) 

 
2.1 �C<E4A<9:  

 
 «�=B5;;5:BC0;L=K9 A5@28A» 3 MB> ?@>3=>7, >A>15==> 
2 >B=>H5=88 E>4>2>9 G0AB8, ?@82>40 8 0::C<C;OB>@>2, 
2 >A=>25 :>B>@>3> ;568B B5:CI0O >F5=:0 40==KE 
20H53> 02B><>18;O. � 1C4CI5< ?@>3=>7 1C45B CB>G=5= 
70 AG5B >?B8<870F88 <>45;59, ;81> 1C45B 4>?>;=5= 
>1J5< ?>:@K205<KE ?>B@51=>AB59 2 B5E=8G5A:>< 
>1A;C6820=88 8 @5<>=B5. 
%>>B25BAB2CNI85 40==K5 02B><>18;O 02B><0B8G5A:8 
?5@540NBAO 2 A8AB5<K Porsche. % ?><>ILN 
A>>1I5=89 8 8=48:0F89 A>AB>O=8O 2K ?>;CG05B5 
8=D>@<0F8N >1 8=48284C0;L=KE ?>B@51=>ABOE 2 
B5E=8G5A:>< >1A;C6820=88 8 @5<>=B5 >?@545;5==KE 
:><?>=5=B>2 02B><>18;O 2 :><<C=8:0F8>==>< F5=B@5 
Porsche Communication Management 8;8 ?@8;>65=88 
My Porsche App. �0H >D8F80;L=K9 48;5@ Porsche 
<>65B B0:65 C2845BL MB8 40==K5 8 70@0=55 A2O70BLAO 
A 20<8 ?> 2K1@0==><C :0=0;C A2O78. 
 

2.2 �7D4A<K9A<я <ECB?P;B64A<я < E<EF9@AO9 
B7D4A<K9A<я 

 

(C=:F8>=0; 2KH5=0720==>9 'A;C38 ?@8<5=8< B>;L:> 
?> >B=>H5=8N : >@838=0;L=K< :><?>=5=B0< 
B@0=A?>@B=>3> A@54AB20 Porsche. 

2.3 ДB7B6BDA4я F9DD<FBD<я 

 
%>3;0A=> #@028; Porsche Connect Care, Porsche 

#@>40618 8 #070@ ?@54>AB02;O5B �0< 
2KH5=0720==CN 'A;C3C 2 =865A;54CNI8E 
35>3@0D8G5A:8E 3@0=8F0E (40;55 3 ДB7B6BDA4я 
&9DD<FBD<я Д9=EF6<я 'E?G7< «�4K4FP �E@BFD»): 

 
�=4>@@0, �5;L38O, �>A=8O 8 �5@F53>28=0, �>;30@8O, 
�0=8O, �5@<0=8O, -AB>=8O, (8=;O=48O, (@0=F8O, 
�81@0;B0@, �@5F8O, �5;8:>1@8B0=8O, �@;0=48O, 
�A;0=48O, �B0;8O, )>@20B8O, �0B28O, �8EB5=HB59=, 
�8B20, �N:A5<1C@3,  0;LB0,  >=0:>, !845@;0=4K, 
!>@2538O, �2AB@8O, #>;LH0, #>@BC30;8O, $C<K=8O, 
,25F8O, ,259F0@8O, %;>20:8O, %;>25=8O, �A?0=8O, 
+5HA:0O $5A?C1;8:0, �5=3@8O, �8?@, �2AB@0;8O, 
�0=040, �8B09, �>=:>=3, /?>=8O,  0;0978O,  5:A8:0, 
!>20O �5;0=48O, %8=30?C@, .6=0O �>@5O, &0920=L, 
%,�. 
 

3. �B?9;AB ;A4FP — DG>B6B8EF6B 

 
«#>;57=> 7=0BL 4 @C:>2>4AB2>» ?>72>;O5B �0< 
2>A?>;L7>20BLAO F8D@>2>9 25@A859 @C:>2>4AB20 ?> 
M:A?;C0B0F88 �0H53> 02B><>18;O 2 
:><<C=8:0F8>==>< F5=B@5 Porsche Communication 
Management (PCM). #><8<> @0A?5G0B0==>3> 8 
?@8;>65==>3> : 02B><>18;N @C:>2>4AB20 ?> 
M:A?;C0B0F88, MB0 A;C610 ?@54;0305B 4>?>;=8B5;L=K5 
DC=:F88, >?8A0==K5 2 ?. 3.1. 
 

3.1 �B8DB5AB9 BC<E4A<9 E?G:5O 
 

3.1.1.  -B0 A;C610 ?@54>AB02;O5B �0< @C:>2>4AB2> ?> 
M:A?;C0B0F88 2 B5:AB>2>9 8 287C0;L=>9 D>@<5 

(B. 5. 2 D>@<5 @8AC=:>2, 8=B5@0:B82=KE 3@0D8:>2) 
2 PCM. 

3.1.2.  #@54CA<>B@5=0 2>7<>6=>ABL 703@C7:8 2>7<>6=KE 
87<5=5=89 8 >1=>2;5=8O @C:>2>4AB20 ?> 
M:A?;C0B0F88. 

3.1.3.  �@><5 B>3>, A;C610 ?@54;0305B ?@>0:B82=K5 
AAK;:8 =0 @C:>2>4AB2> ?> M:A?;C0B0F88 =0 
>A=>20=88 ?@54C?@548B5;L=KE 8 
8=D>@<0F8>==KE A>>1I5=89 02B><>18;O. -B> 
?>72>;O5B ?>4@>1=55 @07>1@0BLAO 2 A>>1I5=8OE 
>1 >H81:0E. 

3.1.4.  �@><5 B>3>, A;C610 >15A?5G8205B 2>7<>6=>ABL 
A8=E@>==>3> 8A?>;L7>20=8O F8D@>2>3> 
@C:>2>4AB20 ?> M:A?;C0B0F88 2 7028A8<>AB8 >B 
>:>=5G=>3> CAB@>9AB20. -B> >7=0G05B, GB> 2 
7028A8<>AB8 >B AB@0=K >B<5G5==K5, 
4>102;5==K5 2 871@0==>5 8 =5402=> ?>A5I5==K5 
AB@0=8FK B0:65 >B>1@060NBAO ?> F8D@>2K< 
2K2>4=K< :0=0;0< Porsche AG (?@8 CA;>288 
>=;09=-4>ABC?0 : 02B><>18;N 8 @538AB@0F88 2 
2K2>4=KE :0=0;0E). 

3.1.5  �@><5 B>3>, «#>;57=> 7=0BL 4 @C:>2>4AB2>» 
B0:65 <>6=> 2K720BL A ?><>ILN �>;>A>2>3> 
�AA8AB5=B0. 

 

3.2 �7D4A<K9A<я <ECB?P;B64A<я < E<EF9@AO9     
B7D4A<K9A<я 

 
"?8A0==>5 2 ?. 3.1.1 @C:>2>4AB2> ?> M:A?;C0B0F88 
B0:65 4>ABC?=> �0< 2 PCM 8 ?@8;>65=88 My Porsche 
(B@51C5BAO 703@C7:0) 2 @568<5 >DD;09=. �;O 
?>;L7>20=8O 2A5<8 4@C38<8 DC=:F8O<8 =5>1E>48<> 
A>548=5=85 4;O ?5@540G8 40==KE. �=48:0F8O 
A>45@60=8O @C:>2>4AB20 ?> M:A?;C0B0F88 2 2845 
4>?>;=8B5;L=KE 0=8<0F89 O2;O5BAO G0ABLN A;C61K 
«#>;57=> 7=0BL 4 @C:>2>4AB2> Plus», :>B>@0O 2E>48B 
2 >B45;L=> 1@>=8@C5<K9 ?0:5B A;C61 Porsche Connect. 

 
4. �A?4=A-B5AB6?9A<9 �� 

 
(C=:F8O >=;09=->1=>2;5=8O #" 8=AB0;;8@C5BAO 2 20H5< 
02B><>18;5 A ?><>ILN 15A?@>2>4=>9 B5E=>;>388 157 
=5>1E>48<>AB8 ?>A5I5=8O A5@28A0. "1=>2;5=8O ?@8 MB>< 
703@C60NBAO 2 D>=>2>< @568<5 8 <>3CB 1KBL 
8=AB0;;8@>20=K ?>;L7>20B5;5< 2 ;N1>5 2@5<O, =0?@8<5@, 
?>A;5 ?0@:>2:8 02B><>18;O =0 =>G=CN AB>O=:C. 

 

4.1 �B8DB5AB9 BC<E4A<9 E?G:5O 
 

�;03>40@O @53C;O@=><C 2K?>;=5=8N >1=>2;5=89 
02B><>18;L >1=>2;O5BAO 4> ?>A;54=59 25@A88 
?@>3@0<<=>3> >15A?5G5=8O, ?@8G5< >1=>2;5=8O 
2K?>;=ONBAO 0=0;>38G=> C65 8725AB=K< ?@>F5AA0< 
>1=>2;5=8O =0 4@C38E =>A8B5;OE/CAB@>9AB20E. �A;8 4;O 
20H53> 02B><>18;O 4>ABC?=> >1=>2;5=85, >=> 703@C605BAO 
2 D>=>2>< @568<5. #>A;5 CA?5H=>3> 7025@H5=8O 703@C7:8 
20< 1C45B ?@54;>65=> 8=AB0;;8@>20BL >1=>2;5=85 2 PCM 
20H53> 02B><>18;O. +B>1K =0G0BL 8=AB0;;OF8N, 2K 
4>;6=K 2K?>;=8BL H038, C:070==K5 2 PCM (=0?@8<5@, 
703;CH8BL 02B><>18;L, 2:;NG8BL AB>O=>G=K9 B>@<>7 8 B. 
4.). �> 2@5<O >1=>2;5=8O 02B><>18;5< =5;L7O 
?>;L7>20BLAO. #>A;5 CA?5H=>3> >1=>2;5=8O 2K ?>;CG8B5 
A>>B25BAB2CNI55 A>>1I5=85 2 PCM. �K <>65B5 2 ;N1>9 
<><5=B 4570:B828@>20BL 8 ?>2B>@=> 0:B828@>20BL A5@28A 
>=;09=->1=>2;5=8O #" 2 ?@8;>65=88 My Porsche. 
 
4.2 �7D4A<K9A<я <ECB?P;B64A<я < E<EF9@AO9     

B7D4A<K9A<я 
 

"?8A0==K5 2 ?C=:B5 4.1. DC=:F88 2A5340 4>ABC?=K 2 PCM, 
5A;8 2 20H5< 02B><>18;5 =0AB@>5=0 2>7<>6=>ABL 
?>4:;NG5=8O, B. 5. 8<55BAO =0456=>5 <>18;L=>5 
A>548=5=85. �=AB0;;OF8O >=;09=->1=>2;5=8O 
?@>3@0<<=>3> >15A?5G5=8O =52>7<>6=0, 5A;8 20H 
02B><>18;L =0E>48BAO 2 ?@820B=>< @568<5. �@C385 
?@5420@8B5;L=K5 CA;>28O (=0?@8<5@, 02B><>18;L 
157>?0A=> ?@8?0@:>20= 8;8 =5 =0E>48BAO =0 70@O4=>9 
AB0=F88) 7028AOB >B >1=>2;5=8O 8 >B>1@060NBAO 2 PCM 
?5@54 :064>9 8=AB0;;OF859. 
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5. �5AB6?9A<я 

 
� ?5@8>4 ?@54>AB02;5=8O ?0:5B0 A5@28A>2, A>2?040NI53> 
A> A@>:>< 459AB28O 4>3>2>@0 > ?@54>AB02;5=88 ?0:5B0 
A5@28A>2, <K 1C45< ?>43>B02;820BL >1=>2;5=8O, ?> 
:@09=59 <5@5, 2 ?@54CA<>B@5==>< 70:>=>< >1J5<5, 5A;8 
8=>5 =5 A>3;0A>20=> A 20<8 2 A>>B25BAB288 A B@51>20=8O<8 
70:>=>40B5;LAB20. 

 

6. ИECB?P;B64A<9 (�9DEBA4?PAOI) Д4AAOI 
 

� A2O78 A 70:07>< #0:5B0 'A;C3, =5:>B>@K5 40==K5 3 
?>B5=F80;L=>, B0:65 8 ?5@A>=0;L=K5 40==K5, - <>3CB 1KBL 
A>1@0=K A F5;LN ?@54>AB02;5=8O A>>B25BAB2CNI8E 'A;C3. 
� 7028A8<>AB8 >B 'A;C3 8 4;O 8E =04;560I53> 
?@54>AB02;5=8O, <>65B ?>=04>18BLAO A1>@ 8 >1@01>B:0  
8=D>@<0F88 ?> :><?>=5=B0< (=0?@8<5@, ?> 0::C<C;OB>@C 
12 V, AB5:;>>G8AB8B5;O< 8 B.4.), 0 B0:65 8E 
A>>B25BAB2CNI89 0=0;87.  
 
Porsche #@>40618 8 #070@ <>65B 8A?>;L7>20BL B0:85 
40==K5 3 ?>B5=F80;L=>, 2 0=>=8<=>< D>@<0B5, - (i) 4;O 
F5;59 C?@02;5=8O 8 C;CGH5=8O :0G5AB20, 157>?0A=>AB8 8 
:>=B@>;O #0:5B0 'A;C3 8/8;8 PSM &>20@>2 (2:;NG0O 
B@0=A?>@B=K5 A@54AB20 Porsche), 0 B0:65 (ii) 2 8=KE 
:><<5@G5A:8E F5;OE. �A?>;L7>20=85 >?@545;5==KE 
40==KE 4;O F5;59 C?@02;5=8O 8 ?>2KH5=8O :0G5AB20 8 
157>?0A=>AB8 ?0:5B0 CA;C3 8/8;8 ?@>4C:B>2 PSM (2:;NG0O 
02B><>18;8 Porsche) <>6=> 0:B828@>20BL 8 
4570:B828@>20BL A ?><>ILN A>>B25BAB2CNI8E DC=:F89 2 
02B><>18;5 Porsche 8/8;8 2 ?@8;>65=88 My Porsche. 
 
�;O 2KH5=0720==KE F5;59 B0:85 40==K5 B0:65 <>3CB 
?5@54020BLAO 4@C38< ?@54?@8OB8O< #>@H5 8 B@5BL8< 
;8F0<, :>B>@K5 =0=OBK Porsche #@>40618 8 #070@ 8;8 
4@C38<8 ?@54?@8OB8O<8 #>@H5 2 MB>< :>=B5:AB5, - 2 
>?@545;5==>9 AB5?5=8 B0:0O 8=D>@<0F8O 1C4CB 
0=>=8<=>9, - 0 B0:65 B@5BL8< ;8F0<.  
 

�A?>;L7>20=85 B0:8E 40==KE 1C45B A>>B25BAB2>20BL 
459AB2CNI5<C 70:>=>40B5;LAB2C > 70I8B5 40==KE. &0<, 
345 MB> B@51C5BAO 70:>=><, Porsche #@>40618 8 #070@ 
>1O7C5BAO ?>;CG8BL =5>1E>48<K5 A>3;0A8O. 
�>?>;=8B5;L=0O 8=D>@<0F8O > 70I8B5 :>=D845=F80;L=KE 
40==KE =0E>48BAO 745AL: https://connect-store.por-

sche.com/cy/ru/t/privacy. 
 

7. �D46B A4 �F>4; 8?я �BFD95<F9?9= 
 

�A;8 �;85=B O2;O5BAO ?>B@518B5;5< A>3;0A=> $0745;C 13 
�@0640=A:>3> �>45:A0 �5@<0=88 (Bürgerliches Gesetzbuch, 

"BGB"), >=/>=0 8<55B ?@02> =0 >B:07 2 B5G5=85 14 4=59 2 
A;CG05 70:;NG5=8O :>=B@0:B0. #>B@518B5;L 3 A>3;0A=> 
@0745;C 13 �@0640=A:>3> �>45:A0 �5@<0=88 (BGB) 3 MB> 
:064>5 D878G5A:>5 ;8F>, 2ABC?0NI55 2 N@848G5A:CN 
A45;:C 4;O F5;59, 2 A2>5< 1>;LH8=AB25, =0E>4OI8EAO 70 
?@545;0<8 53>/55 :><<5@F88, 187=5A0 8;8 ?@>D5AA88. &CB 
8 40;55, B5@<8= «:>=B@0:B» ?>4@07C<5205B ?@8>1@5B5=85 
#0:5B0 'A;C3 "Porsche Connect Care". !865 �;85=B <>65B 
>7=0:><8BLAO A 53>/55 ?@02>< =0 >B:07: 
 

�B?B:9A<я 6 BFABL9A<< BF>4;4 
 

�D46B A4 BF>4; 
�K 8<55B5 ?@02> >B:070BLAO >B MB>3> :>=B@0:B0 2 
B5G5=85 14 4=59 157 C:070=8O :0:>9-;81> ?@8G8=K. 

%@>: 4;O >B:070 8AB5G5B ?>A;5 14 4=59 A> 4=O, :>340 
%5@28A=K9 #0:5B AB0; 4>ABC?=K< 4;O �0H53> 
8A?>;L7>20=8O (45=L 0:B820F88). �;O @50;870F88 
?@020 =0 >B:07, �K 4>;6=K C254><8BL =0A (Contact Por-
sche 3 �>?8O =0: Porsche #@>40618 8 #070@ GmbH 3 

P.O. Box 41 42, 73744 Ostfildern, �5@<0=8O, B5;.: 
800   927 01, email: smartmobility@cy.porsche.com ) > 
A2>5< @5H5=88 >B:070BLAO >B MB>3> :>=B@0:B0 G5B:8< 
70O2;5=85< (=0?@8<5@, ?8AL<><, =0?@02;5==K< 
?>GB>9 8;8 M;5:B@>==>9 ?>GB>9). �K <>65B5 
8A?>;L7>20BL >1@075F D>@<K >B:070, :>B>@K9 
?@8;0305BAO, => =5 >1O70B5;L=> . 
�;O B>3>, GB>1K A>1;NAB8 A@>: 4;O >B:070, �0< 
4>AB0B>G=> =0?@028BL �0H5 ?8AL<> > @50;870F88 
?@020 =0 >B:07 4> 8AB5G5=8O A@>:0 4;O >B:070 . 

 
�BE?98EF6<я BF>4;4 

�A;8 �K >B:07K205B5AL >B MB>3> :>=B@0:B0, <K 
2>7<5AB8< �0< 2A5 ?;0B568, ?>;CG5==K5 >B �0A, 
2:;NG0O @0AE>4K =0 4>AB02:C (70 8A:;NG5=85< 
4>?>;=8B5;L=KE @0AE>4>2, 2KB5:0NI8E 87 �0H53> 
2K1>@0 2840 ?>AB02:8, :@><5 :0: A0<>3> 
=54>@>3>AB>OI53> 2840 AB0=40@B=>9 4>AB02:8, 
?@54;0305<>3> =0<8) 157 =5=04;560I59 7045@6:8, 8, 
2 ;N1>< A;CG05, =5 ?>74=55 14 4=59 >B 4=O, :>340 <K 
C254><;5=K > �0H5< @5H5=88 >B:070BLAO >B MB>3> 
:>=B@0:B0.  K >ACI5AB28< B0:>5 2>7<5I5=85 B5< 65 
A?>A>1><, :>B>@K9 �K ?@8<5=8;8 4;O A45;:8 
87=0G0;L=>, 5A;8 �K =5 4048B5 G5B:>5 A>3;0A85 >1 
8=>< A?>A>15; 2 ;N1><C A;CG05, �K =5 ?>=5A5B5 :0:85-
;81> @0AE>4K 2 @57C;LB0B5 B0:>3> 2>7<5I5=8O. �A;8 
�K ?>?@>A8B5 > =0G0;5 ?@54>AB02;5=8O CA;C3 2 
B5G5=85 A@>:0 =0 >B:07, �K 70?;0B8B5 =0< AC<<C, 
@02=CN B><C, GB> ?@54>AB02;5=> �0< 4> �0H53> 
C254><;5=8O =0A >1 >B:075 >B MB>3> :>=B@0:B0, 2 
A@02=5=88 A ?>;=K< ?>:@KB85< ?> :>=B@0:BC. 

 

 

�5D4;9J HBD@O B5 BF>4;9 

 
(�0?>;=8B5 8 ?@8H;8B5 MBC D>@<C B>;L:> 2 A;CG05, 
5A;8 �K 65;05B5 >B:070BLAO >B MB>3> :>=B@0:B0) 
 

– �><C: Contact Porsche 3 �>?8O =0: Porsche 
#@>40618 8 #070@  �<1) 3 P.O. Box 41 42, 73744 
Ostfildern, �5@<0=8O, email: 

smartmobility@cy.porsche.com  

– // K (*) =0AB>OI8< C254><;N(O5<), GB> O/<K (*) 

>B:07K20NAL(5<AO) >B A2>53>/=0H53> (*) :>=B@0:B0 
> ?@>4065 A;54CNI8E B>20@>2 (*)/ > 
?@54>AB02;5=88 A;54CNI59 CA;C38 (*), 

– �0:070==KE (*)/ ?>;CG5==>9 (*), 

– �<O ?>B@518B5;O(59), 
– �4@5A ?>B@518B5;O(59) 

– #>4?8AL ?>B@518B5;O(59) (B>;L:> 5A;8 MB0 D>@<0 
?5@5405BAO 2 1C<06=>9 D>@<5), 

– �0B0 
 

__________ 
(*) Н5=G6=>5 G4алиFь 

 

  

https://connect-store.porsche.com/cy/ru/t/privacy
https://connect-store.porsche.com/cy/ru/t/privacy


 

 

 

 

 

 

!тD. 1 87 7 

�оEлед=ее о5=о6ле=8е 09/2024 3 'Eло68O 8EполL7о64=8O Porsche Connect 3 К8пD 3 RU 3 �еDE8O 1.2 

 

PORSCHE SALES & MARKETPLACE GmbH 

 

'Eло68O 8EполL7о64=8O 

EеD68Eо6 «Porsche Connect» от Porsche Connect 

(д4лее 6 текEте 3 'Eло68O 8EполP7о64=8O Porsche Connect) 

 

 

Porsche Sales & Marketplace GmbH (D4=ее Porsche Smart 

Mobility GmbH), Porscheplatz 1, DE-70435 (тут74Dт (д4лее 6 

текEте 3 Porsche Sales & Marketplace, PSM  8л8 МO) по 

4дDеEу www.porsche.com поддеD6864ет D47л8G=Kе 

Dу=кF88 тоD7о6о9 о=л49=-плоI4дк8 (д4лее 6 текEте 3  

�лощ4дк4) длO (i) пDод468 46то<о58ле9 Porsche, 74п4E=KE 
G4Eте9, 4кEеEEу4Dо6 8 дDу78E пDодукто6, E6O74==KE E 
46то<о58лO<8 8 =е E6O74==KE E =8<8, 8 ( ii) пDедоEт46ле=8O  
EеD68Eо6, E6O74==KE E 46то<о58лO<8 8 =е E6O74==KE E 

=8<8. �4 тоD7о6о9 плоI4дке PSM т4к6е упD46лOет 
<47478=о< Porsche Connect Store. � от=оHе=88 

8EполL7о64=8O тоD7о6о9 плоI4дк8, 6клNG4O <47478= 

Porsche Connect Store, де9Eт68телL=K О5I8е 
ко<<еDGеEк8е уEло68O 8EполL7о64=8O 8 Dу=кF89 тоD7о6о9 

о=л49=-плоI4дк8 Porsche (6клNG4O Porsche Connect 

Store), о=8 т4к6е от=оEOтEO к пDод46е EеD68Eо6 Porsche 

Connect 8 пDодукто6 Porsche Sales & Marketplace (д4лее 6 

текEте 3 О5щ8е уEло68O). �кту4лL=уN 6еDE8N О5I8E 

уEло689 <о6=о =49т8, 747Dу78тL 8 D4EпеG4т4тL 6 лN5ое  
6Dе<O =4 EтD4=8Fе https://connect -

store.porsche.com/cy/ru/t/termsandconditions. 

� <47478=е Porsche Connect Store полL7о64телL т4к6е 

<о6ет 74к474тL «Porsche Connect» (д4лее 6 текEте 3 п4кет 
уEлу7). �4==Kе 'Eло68O 8EполL7о64=8O Porsche Connect 

Dе7ул8DуNт 8EполL7о64=8е Porsche Connect 8 от=оEOтEO к 

пDоFеEEу 74к474, 8EполL7о64=8N 8/8л8 пDодле=8N 

45о=е<е=т4 Porsche Connect. �4==Kе уEло68O  

8EполL7о64=8O Porsche Connect пD8<е=ONтEO 6 

допол=е=8е к О5I8< уEло68O<. �Eл8 к4кое-л85о 87 
поло6е=89 О5I8E уEло689 пDот86оDеG8т =4EтоOI8< 

'Eло68O< 8EполL7о64=8O Porsche Connect, то 'Eло68O  

8EполL7о64=8O Porsche Connect 8<еNт пDе8<уIеEт6е==уN 

E8лу. 

&еD<8=K, котоDK< д4=о опDеделе=8е 6 О5I8E уEло68OE,  
8<еNт т4кое 6е 7=4Gе=8е т4к6е 6 =4EтоOI8E 'Eло68OE 
8EполL7о64=8O Porsche Connect. � G4Eт=оEт8, Mто от=оE8тEO  

к EледуNI8< теD<8=4<: 

- �4к47G8к: опDеделе=8е д4=о 6 п. 1.3 О5I8E уEло689; 

- �47478= Porsche Connect Store 8 EеD68EK Porsche 

Connect: опDеделе=8е д4=о 6 пу=кте 3.1.1 О5I8E 
уEло689;  

- Кл8е=т PSM: опDеделе=8е д4=о 6 пу=кте 3.1.2 О5I8E 
уEло689. 

«Porsche Connect» 

�4EтоOI8е 'Eло68O 8EполL7о64=8O Porsche Connect 

D4EпDоEтD4=ONтEO =4 EледуNI8е <одел8 46то<о58ле9: 

- Macan (=4G8=4O E 2024 <оделL=о7о 7од4) 

� 7468E8<оEт8 от 7ео7D4D8GеEко9 доEтуп=оEт8 Porsche 

Connect 6клNG4ет 6 Eе5O оп8E4==Kе =86е EеD68EK.  
�кту4лL=уN 8=DоD<4F8N о 7ео7D4D8GеEко9 доEтуп=оEт8 

<о6=о =49т8 6 <47478=е Porsche Connect Store по 4дDеEу 

https://connect-store.porsche.com/cy/ru/. 

!Dок де9Eт68O: от 1 <еEOF4 

�еD8од 5еEпл4т=о7о 8EполP7о64=8O: пD8 покупке =о6о7о 

46то<о58лO, котоDK9 подD47у<е64ет 6о7<о6=оEтL  

подклNGе=8O, Porsche Connect <о6=о 745Dо=8Dо64тL  

5еEпл4т=о =4 10 лет. 
�оддеD6к4 Porsche Connect 5удет о5еEпеG864тLEO длO 

64Hе7о 46то<о58лO 6 теGе=8е 10 лет, Gто о7=4G4ет, Gто 6 

64Hе< 46то<о58ле <о6=о 8EполL7о64тL EеD68EK Porsche 

Connect. �ео5Eод8<ое подклNGе=8е длO 8EполL7о64=8O  

EтоDо==8E пD8ло6е=89 8 тоGк8 доEтуп4 Wi-Fi 5удет 
пDедоEт46ле=о 64< 5еEпл4т=о (=4H8< до7о6оD=K<  

п4Dт=еDо<) 6 теGе=8е 4 лет E <о<е=т4 пеDед4G8 

46то<о58лO. �олее подDо5=уN 8=DоD<4F8N <о6=о =49т8 

=4 EтD4=8Fе https://connect-store.porsche.com/cy/ru. PSM 
поEтоO==о Eо6еDHе=Eт6ует E6о8 уEлу78 8 Dу=кF8о=4лL=Kе  

6о7<о6=оEт8. �оMто<у <о6ет EлуG8тLEO т4к, Gто =е 6Eе  
6о7<о6=оEт8 пDо7D4<<=о7о о5еEпеGе=8O 8л8 =о6Kе  

Dу=кF88, котоDKе Porsche 66од8т длO 5олее =о6KE 8л8 

дDу78E <оделе9, 5удут пD87од=K к пD8<е=е=8N 8л8 

D45от4тL 6 64Hе< 46то<о58ле. 

�ще од=о уEло68е длO 8EполP7о64=8O 6EеE EеD68Eо6, 
6клNче==OE 6 п4кет уEлу7: E8Eте<4 Porsche Communication 

Management подклNG4е<о7о 46то<о58лO (д4лее 6 текEте 3  

PCM) дол6=4 8<етL 6о7<о6=оEтL подклNGе=8O к Eет8. 

�одклNGе=8е к Eет8 оEуIеEт6лOетEO GеDе7 6EтDое==уN SIM-

к4Dту PCM, 4 8EполL7о64=8е подклNGе=8O длO Mто7о п4кет4 

уEлу7 (74 8EклNGе=8е< уEлу7 «&е=тD пD8ло6е=89»,  

«О=л49=/785D8д=ое D4д8о» 8 доEтуп4 6 �=теD=ет GеDе7 

тоGку доEтуп4 Wi-Fi) 6клNGе=о 6 Eто8<оEтL п4кет4 уEлу7. �лO 

EеD68Eо6 «&е=тD пD8ло6е=89», «О=л49=/785D8д=ое D4д8о» 

8 доEтуп4 6 �=теD=ет GеDе7 тоGку доEтуп4 Wi-Fi 
допол=8телL=о тDе5уетEO (4) п4кет д4==KE 8л8 (b) 

подклNGе=8е GеDе7 <о58лL=K9 телеDо= (<оде<) E 
Eоот6етEт6уNI8< т4D8Dо< =4 пеDед4Gу <о58лL=KE 

д4==KE. �лO Mто7о =ео5Eод8< отделL=K9 до7о6оD E 

опеD4тоDо< <о58лL=о9 E6O78. Это <о6ет по6леGL 74 Eо5о9 

допол=8телL=Kе D4EEодK, 6клNG4O пл4ту 74 Dоу<8=7, 74  

8EполL7о64=8е EеD68E4 74 7D4=8Fе9, 6 7468E8<оEт8 от  

до7о6оD4, 74клNGе==о7о E опеD4тоDо< <о58лL=о9 E6O78.  

�Eл8 6K подклNG4ете PCM GеDе7 E6о9 <о58лL=K9 телеDо=,  

у5ед8теEL, Gто 64H т4D8D=K9 пл4= по76олOет Mто. 

�оEтуп=оEтL 8 EкоDоEтL EеD68Eо6, 6клNGе==KE 6 п4кет 
уEлу7, 7468EOт от доEтуп=оEт8 8 EкоDоEт8 пDедоEт46лOе<о7о  
64H8< опеD4тоDо< <о58лL=о9 E6O78 подклNGе=8O длO 

http://www.porsche.com/
https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/
https://connect-store.porsche.com/cy/ru
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пеDед4G8 д4==KE. � =екотоDKE EтD4=4E у =4Hе7о 
Eоот6етEт6уNIе7о п4Dт=еD4 по EотDуд=8GеEт6у 6K <о6ете 

74к474тL 5еEпл4т=K9 Data Pass 5GB =4 4 7од4. 

1 �о8Eко68к 

Оп8E4=8е: подклNG86 EеD68E «�о8Eко68к», 6K E<о6ете  
8EполL7о64тL 6 пDед64D8телL=о 74д4==о9 547е д4==KE 

пDедопDеделе==уN 6 E8Eте<е по8Eко6уN о=л49=-<4H8=у  

длO по8Eк4 EпеF84лL=KE пу=кто6 =47=4Gе=8O (=4пD8<еD,  

74DOд=KE Eт4=F89, ��!, DеEтоD4=о6, отеле9 8 46тоEтоO=ок). 
 е7улLт4тK по8Eк4 G4Eт8G=о EодеD64т допол=8телL=уN  

8=DоD<4F8N, т4куN к4к =о<еD4 телеDо=о6, 6Dе<O D45отK,  

Fе=K =4 топл86о, пл4т4 74 п4Dко6ку 8л8 от7K6K дDу78E 

полL7о64теле9. !пеF84лL=Kе пу=ктK =47=4Gе=8O т4к6е 

<о6=о 8Eк4тL 8 EоED4=OтL 6 My Porsche упD46лOтL 8<8 8 

пеDед464тL 8E 6 PCM. 

2 !8Eте<4 7олоEо6о7о упD46ле=8O Voice Pilot 

2.1 Оп8E4=8е:  

�одклNG86 EеD68E «Voice Pilot», <о6=о упD46лOтL 

D47л8G=K<8 Dу=кF8O<8 PCM 8 дDу78<8 EеD68E4<8 E 

по<оILN 7олоEо6о7о 66од4. �л47од4DO о=л49= -
D4Eпо7=464=8N 7олоE4 Eт4л8 6о7<о6=K<8 допол=8телL=Kе  

Dу=кF88, т4к8е к4к по8Eк <ед84, доEтопD8<еG4телL=оEте9 

8л8 по7одK. 

2.2 О7D4=8че=8O 6 8EполP7о64=88:  

 45от4 Voice Pilot о7D4=8Gе=4 поддеD6864е<K<8 O7Kк4<8. 

ОтEутEт68е о=л49=-Eоед8=е=8O <о6ет пD86еEт8 к 

о7D4=8Gе==K< Dе7улLт4т4<.  4Eпо7=464=8е Dеч8 87-74  
6=еH=8E по<еE, т4к8E к4к, =4пD8<еD, Dо=о6K9 Hу<, =е  

6Eе7д4 <о6ет о5еEпеG864тL 6ел4е<K9 Dе7улLт4т.  

3 Navigation Plus 

Оп8E4=8е: EеD68E «Navigation Plus» допол=Oет D4EGет 
<4DHDут4, 6Kпол=Oе<K9 PCM 6 46то<о58ле E 

8EполL7о64=8е< о=л49=-EеD68Eо6.  

�46874F8о==4O E8Eте<4 PCM 8EполL7ует 4кту4лL=Kе 

д4==Kе GPS 8 д4==Kе о доDо6=о9 E8ту4F88 длO 
опт8<874F88 <4DHDут4 до ук474==о7о пу=кт4 =47=4Gе=8O E 

тоG=оEтLN до <8=утK. � 7468E8<оEт8 от доDо6=о9 

E8ту4F88 ул8FK =4 к4Dте от<еG4NтEO D47=K<8 F6ет4<8. 

К4DтK =46874F8о==о9 E8Eте<K PCM о5=о6лONтEO о=л49=.  

�46874F8о==4O E8Eте<4 PCM <о6ет ото5D464тL к4Dту 6 

68де Eпут=8ко6о9 к4DтK. �4 EGет пDо<е6утоG=о7о ED4=е=8O 
747Dу6е==KE к4Dто7D4D8GеEк8E д4==KE о5 4кту4лL=о< 
окDу6е=88 46то<о58лO 68д Eо Eпут=8к4 EоED4=OетEO т4к6е 

6 то< EлуG4е, еEл8 Eоед8=е=8е 6Dе<е==о потеDO=о.  

4 Ме=ед6еD 74DOдк8 Porsche  

4.1 Оп8E4=8е:  

!еD68E «�е=ед6еD 74DOдк8 Porsche» опт8<878Dует  
<4DHDут =46874F8о==о9 E8Eте<K PCM, 5еDO 74 оE=о6у  

6K5D4==K9 пу=кт =47=4Gе=8O, оEт46HееEO D4EEтоO=8е ,  

пDоD8лL д686е=8O, доEтуп=Kе д4==Kе о доDо6=о9 
E8ту4F88 6 Dе68<е Dе4лL=о7о 6Dе<е=8 8 доEтуп=Kе 

74DOд=Kе Eт4=F88, 4 т4к6е 8E 74DOд=уN <оI=оEтL, до 

<4кE8<4лL=о коDотко7о 6Dе<е=8 6 пут8 (6Dе<O 6 пут8 8 

оEт4=о6к8 длO под74DOдк8). �ео5Eод8<Kе оEт4=о6к8 длO 

под74DOдк8 46то<4т8GеEк8 6клNG4NтEO 6 <4DHDут. 

4.2 О7D4=8че=8O 6 8EполP7о64=88:  

!еD68E =е 6Eе7д4 о5л4д4ет тоG=о9 8=DоD<4F8е9. � 
Dе7улLт4те 8=DоD<4F8O о доEтуп=оEт8 74DOд=KE Eт4=F89 

<о6ет 5KтL =етоG=о9. 

5 Radio Plus 

5.1 Оп8E4=8е:  

�одклNG86 EеD68E «Radio Plus», 6K <о6ете полуG8тL доEтуп 

к о=л49=-к4=4л4< D4д8оEт4=F89. �Eл8 EеD68E «Radio Plus» 
4кт868Dо64= 8 пD8 пD8е<е D4д8о8EтоG=8ко6 FM 8л8 

F8DDо6о7о 4уд8о6еI4=8O (DAB) 6о7=8к4Nт по<еE8, PCM 

46то<4т8GеEк8 пеDеклNG4етEO =4 Eоот6етEт6уNI89 о=л49= -

к4=4л D4д8оEт4=F88 (еEл8 о= доEтупе=). !еD68E т4к6е 

ото5D464ет доEтуп=Kе 6 PCM <ет4д4==Kе о пеE=OE 8 

D4д8оEт4=F8OE, котоDKе 6K EлуH4ете. 

5.2 О7D4=8че=8O 6 8EполP7о64=88:  

$у=кF88 о=л49=- 8 785D8д=о7о D4д8о доEтуп=K толLко 6 

=екотоDKE EтD4=4E. �лO пеDед4G8 д4==KE длO Mто7о EеD68E4  

тDе5уетEO (4) п4кет д4==KE (6 =екотоDKE EтD4=4E доEтупе= 
отделL=о у п4Dт=еD4 по EотDуд=8GеEт6у) 8л8 (b) Eоед8=е=8е  

GеDе7 <о58лL=K9 телеDо=, подклNGе==K9 к  !� (6 

к4GеEт6е <оде<4), E Eоот6етEт6уNI8< т4D8D=K< пл4=о< =4 

<о58лL=уN пеDед4Gу д4==KE. 

6 Це=тD пD8ло6е=89 

6.1 Оп8E4=8е:  

&е=тD пD8ло6е=89 пDедл474ет кл8е=ту 6о7<о6=оEтL  

8Eк4тL, 747Dу64тL, о5=о6лOтL пD8ло6е=8O 8 упD46лOтL 8<8. 

�D8 Mто< DеGL 8дет о пD8ло6е=8OE, EпеF84лL=о 

D47D45от4==KE длO 46то<о58лO, котоDKе пDедл474NтEO 8 

упD46лONтEO ко<п4=8е9 Porsche 8л8 EтоDо==8<8 

поEт46I8к4<8. 

6.2 О7D4=8че=8O 6 8EполP7о64=88:  

�оDтDол8о &е=тD4 пD8ло6е=89 4д4пт8Dо64=о длO 

8EполL7о64=8O 6 46то<о58лOE 8 =е <о6ет ED46=8тLEO E 

D47=оо5D478е< &е=тD4 пD8ло6е=89 длO E<4DтDо=о6. � 
7468E8<оEт8 от пD8ло6е=8O 6о 6Dе<O д686е=8O о=о <о6ет 
ото5D464тLEO толLко =4 д8Eплее пеDед=е7о п4EE468D4.  

�оDтDол8о пD8ло6е=89 <о6ет поEтоO==о <е=OтLEO.  

�лO пеDед4G8 д4==KE длO Mто7о EеD68E4 тDе5уетEO (4) п4кет 
д4==KE (6 =екотоDKE EтD4=4E доEтупе= отделL=о у п4Dт=еD4  

по EотDуд=8GеEт6у) 8л8 (b) Eоед8=е=8е GеDе7 <о58лL=K9 

телеDо=, подклNGе==K9 к  !� (6 к4GеEт6е <оде<4), E 
Eоот6етEт6уNI8< т4D8D=K< пл4=о< =4 <о58лL=уN 

пеDед4Gу д4==KE. 

6.3 &еDD8тоD8O де9Eт68O до7о6оD4: 

Porsche Sales & Marketplace пDедоEт46лOет 64< EеD68E 6 
Eоот6етEт688 E =4EтоOI8<8 'Eло68O<8 8EполL7о64=8O 6 

EледуNI8E 7ео7D4D8GеEк8E Dе78о=4E (д4лее 6 текEте 3  

теDD8тоD8O де9Eт68O до7о6оD4): �=доDD4, �елL78O, �оE=8O  

8 �еDFе7о68=4, �ол74D8O, �4=8O, �еD<4=8O, ЭEто=8O,  

$8=лO=д8O, $D4=F8O, �85D4лт4D, �DеF8O, �ел8ко5D8т4=8O ,  

�Dл4=д8O, �Eл4=д8O, �т4л8O, %оD64т8O, Л4т68O, 

Л8Eте=Hте9=, Л8т64, ЛNкEе<5уD7, �4лLт4, �о=4ко, 

'еD=о7оD8O, �8деDл4=дK, �оD6е78O, �6EтD8O, �олLH4,  
�оDту74л8O,  у<K=8O, (6еF8O, (6е9F4D8O, !еD58O,  

!ло64к8O, !ло6е=8O, �Eп4=8O, 'еE8O, �е=7D8O, К8пD,  

�6EтD4л8O, К8т49, /по=8O, К4=4д4, �4л4978O, �екE8к4, 

�о64O �ел4=д8O, !8=74пуD, .6=4O �DD8к4, .6=4O КоDеO, 

&4964=L 8 !(�. 

6.4 �=DоD<4F8O о Dе9т8=7е пDодукто6 8 

Dеко<е=д4F8OE: 

�4H8 Dеко<е=д4F88 по пD8ло6е=8O< 6 &е=тDе  

пD8ло6е=89 о5=о6лONтEO Dе7улOD=о, =о =е Dе6е, Gе< 

к46дKе 4 =едел8. �4H8 Dеко<е=д4F88 <о7ут 5KтL 

6K5D4=K EлуG49=K< о5D47о<, Gто5K пок474тL 64< к4к 
<о6=о 5олLHе D47л8G=KE пD8ло6е=89 87 пDедло6е=8O  

&е=тD4 пD8ло6е=89, 8л8 о=8 <о7ут 5KтL оE=о64=K =4  
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пл4т=о< EотDуд=8GеEт6е E =4H8<8 п4Dт=еD4<8.  

!по=EоDEк8е Dеко<е=д4F88 по<еG4NтEO к4к т4ко6Kе. 

�лO по8Eко6KE 74пDоEо6 6 &е=тDе пD8ло6е=89 

ото5D464NтEO к4к отделL=Kе пD8ло6е=8O, т4к 8 
Eоот6етEт6уNI8е пD8ло6е=8O 87 пDедопDеделе==KE 

к4те7оD89 пD8ло6е=89 (=4пD8<еD, «�у7Kк4», «�7DK» 8 

дD.). �о8Eк оE=о64= 8EклNG8телL=о =4 DоD<ул8Dо6ке  

66еде==о7о по8Eко6о7о 74пDоE4, 4 Dе7улLт4тK 

ото5D464NтEO 6 4лD468т=о< поDOдке. 

7 Porsche2X 

7.1 Оп8E4=8е:  

!еD68E «Porsche2X» 6 68де 8=Dо7D4D8к8 6 PCM пок47K64ет 
доEтуп=уN 8=DоD<4F8N о <еEт=KE оп4E=оEтOE,=4пD8<еD, о 

D8Eке 4к64пл4=8Dо64=8O. 

7.2 &еDD8тоD8O де9Eт68O до7о6оD4:  

Porsche Sales & Marketplace пDедоEт46лOет 64< EеD68E 6 
Eоот6етEт688 E =4EтоOI8<8 'Eло68O<8 8EполL7о64=8O 6 

EледуNI8E 7ео7D4D8GеEк8E Dе78о=4E (д4лее 6 текEте 3  

теDD8тоD8O де9Eт68O до7о6оD4): �=доDD4, �елL78O, �оE=8O  

8 �еDFе7о68=4, �ол74D8O, �4=8O, �еD<4=8O, ЭEто=8O,  

$8=лO=д8O, $D4=F8O, �85D4лт4D, �DеF8O, �ел8ко5D8т4=8O ,  

�Dл4=д8O, �Eл4=д8O, �т4л8O, %оD64т8O, Л4т68O, 

Л8Eте=Hте9=, Л8т64, ЛNкEе<5уD7, �4лLт4, �8деDл4=дK, 

�оD6е78O, �6EтD8O, �олLH4, �оDту74л8O,  у<K=8O, (6еF8O, 

(6е9F4D8O,  !ло64к8O, !ло6е=8O, �Eп4=8O, 'еE8O, �е=7D8O ,  

К8пD, К8т49, К4=4д4 8 !(�. 

8 Car Control 

8.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL пDо6еD8тL EоEтоO=8е E6ое7о 

46то<о58лO уд4ле==о =4 E6ое< E<4DтDо=е. !еD68E 
6клNG4ет 6 Eе5O ото5D46е=8е EоEтоO=8O ку7о64 E 6=еH=е9 

EтоDо=K (=4пD8<еD, EоEтоO=8е д6еDе9), EеD68E=KE 

8=теD64ло6 8л8 пDо5е74. 

8.2 О7D4=8че=8O 6 8EполP7о64=88:  

ЭкD4= длO допол=8телL=о9 8=DоD<4F88, от=оEOIе9EO к 

PHEV (=4пD8<еD, 74п4E Eод4 =4 MлектDотO7е), доEтупе= 

толLко длO Eоот6етEт6уNI8E 46то<о58ле9. 

9 Trip Control 

9.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL пDо6еD8тL п4D4<етDK д686е=8O  

E6ое7о 46то<о58лO уд4ле==о =4 E6ое< E<4DтDо=е. !Nд4 

6Eод8т EледуNIее: 6Dе<O 6 пут8, D4EEтоO=8е, EDед=OO 
EкоDоEтL 8 EDед=89 D4EEод топл864 длO 6EеE т8по6 пое7док  

(коDотк8E, по6тоDONI8EEO, дл8телL=KE). 

9.2 О7D4=8че=8O 6 8EполP7о64=88:  

ОткDK64е<4O 8=DоD<4F8O о5=о6лOетEO толLко поEле  

87<е=е=8O EоEтоO=8O 746874=8O. 

10 �6уко6Oе 8 E6ето6Oе E87=4лO  

10.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL 6клNG8тL коDотк89 76уко6о9 E87=4л  

8л8 <874=8е 46то<о58лO =4 D4EEтоO=88. �оEле 746еDHе=8O  
пDоFеEE4 6K полуG8те подт6еD6д4NIее Eоо5Iе=8е 8л8 

push-у6едо<ле=8е. 

10.2 О7D4=8че=8O 6 8EполP7о64=88:  

Этот EеD68E доEтупе= толLко то7д4, ко7д4 46то<о58лL  

=епод686е=, 4 746874=8е 8 464D89=4O E6ето64O 
E87=4л874F8O 6KклNGе=K. � Eоот6етEт688 E 
74ко=од4телLEт6о< ко=кDет=о9 EтD4=K =4Eо6де=8O <о7ут 
пD8<е=OтLEO допол=8телL=Kе о7D4=8Gе=8O.  

11 ОткDOт8е 8 74кDOт8е  

11.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL откDK64тL 8 74кDK64тL д6еD8 8 

54746=8к 46то<о58лO =4 D4EEтоO=88. �оEле 746еDHе=8O  
пDоFеEE4 6K полуG8те подт6еD6д4NIее Eоо5Iе=8е 8л8 

push-у6едо<ле=8е. 

11.2 О7D4=8че=8O 6 8EполP7о64=88:  

Эт4 уEлу74 доEтуп=4 толLко то7д4, ко7д4 46то<о58лL 

=епод686е=, д6еDL 6од8телO 74кDKт4, 746874=8е  

6KклNGе=о, 8 ко7д4 6 74<ке 746874=8O =ет клNG4. � 
Eоот6етEт688 E 74ко=од4телLEт6о< ко=кDет=о9 EтD4=K  
=4Eо6де=8O <о7ут пD8<е=OтLEO допол=8телL=Kе  

о7D4=8Gе=8O. 

11.3 �D8<еч4=8е:  

�EполL7о64=8е Dу=кF88 откDKт8O 5е7 64Hе7о пD8EутEт68O  
6 46то<о58ле у6ел8G864ет D8Eк у7о=4 46то<о58лO 8л8 

кD468 пDед<ето6 6 46то<о58ле. �оMто<у длO 
пDедот6D4Iе=8O =еE4=кF8о=8Dо64==о7о 8EполL7о64=8O  
6Kпол=е=8е Dу=кF88 откDKт8O тDе5ует 66од4 

GетKDеE7=4G=о7о 74I8т=о7о код4. �4I8т=K9 код 

уEт4=46л864етEO пD8 Dе78EтD4F88 8 =4EтDо9ке Porsche 

Connect 6 пеD6K9 D47. Этот код 5е7оп4E=оEт8 6поEледEт688 

<о6=о 87<е=8тL 6 пDоD8ле кл8е=т4. 

12 �о8Eк 46то<о58лO 

12.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL пDоE<4тD864тL <еEтополо6е=8е  

E6ое7о 46то<о58лO =4 D4EEтоO=88. КDо<е то7о, =4 к4Dте 
ото5D464етEO 4кту4лL=ое поло6е=8е око=еG=о7о 

<о58лL=о7о уEтDо9Eт64, 8EполL7уе<о7о длO Mто9 Dу=кF88.  
�Eл8 4кту4лL=ое поло6е=8е 46то<о58лO =едоEтуп=о 

(=4пD8<еD, 87-74 то7о, Gто о= пD8п4Dко64= =4 под7е<=о9 

46тоEтоO=ке), 8EполL7уетEO поEлед=ее EоED4=е==ое  

поло6е=8е GPS. �K <о6ете де74кт868Dо64тL пеDед4Gу 

д4==KE, 4кт868Dо646 Dе68< ко=D8де=F84лL=оEт8. 

12.2 О7D4=8че=8O 6 8EполP7о64=88:  

Этот EеD68E доEтупе= толLко пD8 отEутEт688 по<еE пD8 

пеDед4Gе д4==KE. � оEт4лL=KE EлуG4OE Mтот EеD68E 
пол=оEтLN доEтупе= к4к 6о 6Dе<O д686е=8O, т4к пD8 

=епод686=о< 46то<о58ле. 

13 E-Control  

13.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL уд4ле==о пDо6еD8тL EоEтоO=8е  
E6ое7о 46то<о58лO 8 =4G4тL 8л8 оEт4=о68тL пDоFеEE 

74DOдк8 EледуNI8< о5D47о<. �K <о6ете пDо6еD8тL Eт4туE 
подклNGе=8O, оEт46HееEO 6Dе<O 74DOдк8 8 4кту4лL=K9 

74п4E Eод4 =4 MлектDотO7е. �4п4E Eод4 =4 MлектDотO7е 
о5о7=4Gе= кDу7о< =4 к4Dте. КDо<е то7о, 6K <о6ете 
опт8<878Dо64тL пDоFеEE 74DOдк8 6KEоко6олLт=о9 54т4Dе8 

46то<о58лO, Gто5K о5еEпеG8тL =у6=K9 уDо6е=L 74DOд4 к 
опDеделе==о<у 6Dе<е=8 отJе7д4. �K <о6ете уEт4=о68тL 
т49<еD отпD46ле=8O длO полуGе=8O Eоо5Iе=8O E 

подт6еD6де=8е< 8л8 push-у6едо<ле=8O о Eо5Kт8OE 
(=4пD8<еD, о пDеDK64=88 пDоFеEE4 74DOдк8) л85о по 
8EтеGе=88 EDок4 де9Eт68O 4кт868Dо64==о7о MлектDо==о7о 

т49<еD4. 

13.2 О7D4=8че=8O 6 8EполP7о64=88:  

�4п4E Eод4, о5о7=4Gе==K9 кDу7о< =4 к4Dте, O6лOетEO 
пD85л878телL=K<. �=4Gе=8O =4 к4Dте =е отD464Nт  

D4кт8GеEкое D4EEтоO=8е <4DHDут4. !ледо64телL=о, 6 
де9Eт68телL=оEт8 <еEтополо6е=8O <о7ут =4Eод8тLEO 74  

пDедел4<8 74п4E4 Eод4 =4 MлектDотO7е, д46е еEл8 о=8 
пок474=K 6 пDедел4E о5о7=4Gе==о7о кDу7о< 74п4E4 Eод4 =4  
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�оEлед=ее о5=о6ле=8е 09/2024 3 'Eло68O 8EполL7о64=8O Porsche Connect 3 К8пD 3 RU 3 �еDE8O 1.2 

MлектDотO7е. Этот EеD68E доEтупе= толLко длO 

MлектD8GеEк8E 8 785D8д=KE тD4=EпоDт=KE EDедEт6. 

14 Ко=д8F8о=еD  

14.1 Оп8E4=8е:  

' 64E еEтL 6о7<о6=оEтL уд4ле==о пDо6еD8тL EоEтоO=8е  

E8Eте<K отопле=8O 8/8л8 ко=д8F8о=8Dо64=8O 6о7дуE4, 
6клNG8тL 8л8 6KклNG8тL 8E EледуNI8< о5D47о<. К4к 

толLко E8Eте<4 отопле=8O 8/8л8 ко=д8F8о=8Dо64=8O  

6о7дуE4 уEпеH=о 4кт868DуетEO 8л8 де74кт868DуетEO, 6K 

полуG4ете Eоо5Iе=8е E подт6еD6де=8е< 8л8 push-

у6едо<ле=8е. ' 64E т4к6е еEтL 6о7<о6=оEтL уEт4=о68тL 
т49<еD ко=д8F8о=8Dо64=8O длO д8Eт4=F8о==о7о  

упD46ле=8O E8Eте<о9 отопле=8O 8/8л8 

ко=д8F8о=8Dо64=8е< 6о7дуE4 =4 D4EEтоO=88. �оEле  
уEт4=о6к8 6K полуG4ете подт6еD6д4NIее Eоо5Iе=8е 8л8 

push-у6едо<ле=8е =4 E6ое< <о58лL=о< уEтDо9Eт6е, к4к 
толLко 8Eтек4ет 6Dе<O 6клNGе==о7о т49<еD4 

ко=д8F8о=8Dо64=8O. 

14.2 О7D4=8че=8O 6 8EполP7о64=88:  

Этот EеD68E доEтупе= длO MлектD8GеEк8E 8 785D8д=KE 

тD4=EпоDт=KE EDедEт6. !еD68E доEтупе= длO 46то<о58ле9 E 

д6874теле< 6=утDе==е7о E7оD4=8O, о5оDудо64==KE 

46то=о<=K< отоп8теле<. !еD68E доEтупе= толLко пD8 

оEт4=о6ле==о< 46то<о58ле, EотO 746874=8е пD8 Mто<  

<о6ет 5KтL 6клNGе=о. �опол=8телL=уN 8=DоD<4F8N о5 

8EполL7о64=88 46то=о<=о7о отоп8телO E<. 6 Dуко6одEт6е 

по MкEплу4т4F88 46то<о58лO. �о7ут пD8<е=OтLEO т4к6е 
дDу78е о7D4=8Gе=8O 6 Eоот6етEт688 E 74ко=од4телLEт6о< 

ко=кDет=о9 EтD4=K. 

15 Car Alarm 

15.1 Оп8E4=8е:  

�Eл8 ED454тK64ет пDот86оу7о==4O E87=4л874F8O  

46то<о58лO, 6K полуG4ете Eоо5Iе=8е 8л8 push-

у6едо<ле=8е. !оо5Iе=8е EодеD68т 8=DоD<4F8N о 

ED45от46Hе9 E87=4л874F88 8 от<етку 6Dе<е=8. 

15.2 О7D4=8че=8O 6 8EполP7о64=88: 

Этот EеD68E <о6ет отпD46лOтL Eоо5Iе=8е 8л8 push-

у6едо<ле=8е толLко 6 то< EлуG4е, еEл8 46то<о58лL <о6ет 
подклNG8тLEO к E8Eте<4< Porsche. �Eл8 пDот86оу7о==4O  
E87=4л874F8O ED454тK64ет, од=4ко 5лок упD46ле=8O  

46то<о58лO =е =4Eод8тEO 6 Eет8 (=4пD8<еD, 87-74 то7о, Gто 

о= пD8п4Dко64= =4 под7е<=о9 46тоEтоO=ке), Eоо5Iе=8е  

8л8 push-у6едо<ле=8е 5удет отпD46ле=о, к4к толLко 

поO68тEO Eоед8=е=8е.  

15.3 �D8<еч4=8е:  

�Eл8 46то<о58лL =4Eод8тEO 6 Dе68<е  

ко=D8де=F84лL=оEт8, 6 EлуG4е ED454тK64=8O E87=4л874F88 

у6едо<ле=8е =е отпD46лOетEO. 

16 Location Alarm  

16.1 Оп8E4=8е: 

' 64E еEтL 6о7<о6=оEтL уд4ле==о уEт4=о68тL 

7ео7D4D8GеEкуN 7о=у 6 68де кDу74. �K полуG4ете 

у6едо<ле=8е, к4к толLко тD4=EпоDт=ое EDедEт6о пок8=ет 
8л8 6Jедет 6 Mту 7о=у. �K <о6ете упD46лOтL GетKDL<O 

теDD8тоD8O<8 од=о6Dе<е==о. � EлуG4е 6о7=8к=о6е=8O  

Eо5Kт8O (6Kе7д 8л8 6Jе7д 6 7о=у) 6K полуG4ете Eоо5Iе=8е 

8л8 push-у6едо<ле=8е, 4 т4к6е к4Dту E ук474=8е< <еEт4, 

7де пDо87оHло Eо5Kт8е. 

16.2 О7D4=8че=8O 6 8EполP7о64=88:  

Этот EеD68E отпD46лOет Eоо5Iе=8е толLко пD8 6клNGе==о<  

746874=88 8 Dе78EтD4F88 д686е=8O колеE. 

17 ВO7о6 пD8 �&� 

�D8 ED454тK64=88 EеD68E «�K7о6 пD8 �&�» уEт4=46л864ет 
7олоEо6ое Eоед8=е=8е 8 Eоед8=е=8е длO пеDед4G8 д4==KE 

E подD47деле=8е< Eлу65K поддеD6к8 Porsche, к котоDо<у 
пD8п8E4= 64H 46то<о58лL, 8 пеDед4ет <еEто=4Eо6де=8е  
64Hе7о 46то<о58лO 8 6EN =ео5Eод8<уN 8=DоD<4F8N о5 

46то<о58ле 6 подD47деле=8е Eлу65K поддеD6к8 Porsche. 
�K <о6ете 8EполL7о64тL Mту 8=DоD<4F8N о5 46то<о58ле  
длO л8G=о7о D477о6оD4 E EотDуд=8к4<8 подD47деле=8O  

Eлу65K поддеD6к8 Porsche. !еD68E «�K7о6 пD8 �&�» 

Dу=кF8о=8Dует =е7468E8<о от EU eCall. � MкEтDе==KE 

EлуG4OE 6K <о6ете 8EполL7о64тL EU eCall 6 E6ое< 

46то<о58ле, Gто5K E6O74тLEO E от6етEт6е==о9 Eлу65о9 
MкEтDе==о9 по<оI8, 8л8 6 MкEтDе==о9 E8ту4F88 GеDе7 EU 

eCall пDо8EEод8т 46то<4т8GеEкое ED454тK64=8е  

Eоот6етEт6уNIе7о MкEтDе==о7о 6K7о64. 

17.1 Оп8E4=8е:  

17.1.1  

�K <о6ете 4кт868Dо64тL EеD68E л85о GеDе7 Porsche 
Communication Management подклNG4е<о7о 46то<о58лO  

(д4лее 6 текEте 3 PCM), л85о GеDе7 пD8ло6е=8е Porsche 

Connect. &4к8< о5D47о<, 4кт864F8N <о6ет 6Kпол=8тL  

лN5о9 оE=о6=о9 8 допол=8телL=K9 полL7о64телL, 4 т4к6е 

лN5о9, кто 8<еет доEтуп 6 E4ло= 46то<о58лO. �D8 
ED454тK64=88 EеD68E4 46то<4т8GеEк8 уEт4=46л864етEO 
7олоEо6ое Eоед8=е=8е 8 Eоед8=е=8е длO пеDед4G8 д4==KE 

87 46то<о58лO 6 подD47деле=8е Eлу65K поддеD6к8 

Porsche, к котоDо<у пD8п8E4= 64H 46то<о58лL. �4==Kе, 
отпD46лOе<Kе 87 46то<о58лO 6 подD47деле=8е Eлу65K 

поддеD6к8 Porsche, <о7ут EодеD64тL т4куN 8=DоD<4F8N, 

к4к 8де=т8D8к4F8о==K9 =о<еD 46то<о58лO (VIN), <оделL 

46то<о58лO, 7од 6KпуEк4 8 EпеFо5оDудо64=8е ,  
<еEто=4Eо6де=8е 46то<о58лO, 6о7=8к=о6е=8е 464D88,  

уDо6е=L топл864, д46ле=8е 6 H8=4E, оEт46H89EO 74п4E Eод4  

E уGето< 8<еNIе7оEO топл864, EоEтоO=8е 46то<о58лO 8 

Eоо5Iе=8O о5 оH85к4E (д4лее 6 текEте 3 д4==Kе 

46то<о58лO). �D8 =ео5Eод8<оEт8 подD47деле=8е Eлу65K 

поддеD6к8 Porsche <о6ет 74пDоE8тL 64Hе Eо7л4E8е =4  

74пDоE 8де=т8D8к4F8о==о7о =о<еD4 46то<о58лO 8/8л8 

дDу78E д4==KE 46то<о58лO, л85о Mто <о6ет 5KтL Eдел4=о 
GеDе7 д84ло7о6ое ок=о 6 пD8ло6е=88 My Porsche 8/8л8 6 

8=DоD<4F8о==о-D476лек4телL=о9 E8Eте<е 46то<о58лO. 

17.1.2  

�о 6Dе<O 7олоEо6о7о Eоед8=е=8O пDедEт468телL 

подD47деле=8O Eлу65K поддеD6к8 Porsche 74д4Eт 64< 
6опDоEK, Gто5K луGHе оFе=8тL E8ту4F8N. � 7468E8<оEт8 от  
ко=кDет=о9 =е8EпD46=оEт8 подD47деле=8е Eлу65K 

поддеD6к8 Porsche <о6ет пDедло68тL 64< D47л8G=Kе  

64D84=тK по<оI8: 

17.1.2.1  

�одD47деле=8е Eлу65K поддеD6к8 Porsche <о6ет д4тL 

Eо6ет о д4лL=е9H8E де9Eт68OE (=4пD8<еD, «�о64лу9Eт4,  

доле9те <4Eло =4 5л8649Hе9 ��!»); 8/8л8 

17.1.2.2  

�одD47деле=8е Eлу65K поддеD6к8 Porsche <о6ет 5олее  
тоG=о пDо4=4л878Dо64тL полуGе==Kе д4==Kе о5 

46то<о58ле 8 попKт4тLEO 8де=т8D8F8Dо64тL пDо5ле<у.  
�олуGе==Kе Dе7улLт4тK <о7ут 5KтL пеDед4=K 

Eоот6етEт6уNIе<у оD8F84лL=о<у д8леDу Porsche, Gто 
по76ол8т 8< под7ото68тLEO к 64Hе<у поEеIе=8N 

<4EтеDEко9 8л8 8=8F88Dо64тL д4лL=е9H8е де9Eт68O. �Eл8 
пDо5ле<4 <о6ет 5KтL DеHе=4 E по<оILN уд4ле==о7о 

Dе<о=т4, Mто <о6ет Eдел4тL подD47деле=8е Eлу65K 
поддеD6к8 Porsche. �DедпоEKлко9 длO Mто7о O6лOетEO 

6Kпол=е=8е D47л8G=KE пDед64D8телL=KE уEло689,  

E6O74==KE E пDо5ле<о9, т4к8E к4к: 6KклNGе==K9 

д6874телL, оEт4=о6ле==K9 46то<о58лL, 4кт868Dо64==K9 
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�оEлед=ее о5=о6ле=8е 09/2024 3 'Eло68O 8EполL7о64=8O Porsche Connect 3 К8пD 3 RU 3 �еDE8O 1.2 

8<<о58л497еD, 74кDKтKе ок=4, отEутEт68е 4кт86=о7о 

пDоFеEE4 74DOдк8. �D8 =ео5Eод8<оEт8 EG8тK64NтEO 

допол=8телL=Kе д4==Kе 46то<о58лO, =ео5Eод8<Kе длO 

Mто9 Fел8. КDо<е то7о, 6о7<о6=о, Gто 6о 6Dе<O DеHе=8O  
пDо5ле<K поEDедEт6о< уд4ле==о7о Dе<о=т4 Dу=кF88 
6K7о64 пD8 �&� 8л8 MкEтDе==о7о 6K7о64 =е 5удут D45от4тL 

8л8 о=8 5удут о7D4=8Gе=K. �Dе6де Gе< пD8Eтуп8тL к 

уEтD4=е=8N пDо5ле<K E по<оILN уд4ле==о7о Dе<о=т4,  

подD47деле=8е Eлу65K поддеD6к8 Porsche 
пDо8=DоD<8Dует 64E о лN5KE т4к8E пDед64D8телL=KE 

уEло68OE 8/8л8 о7D4=8Gе=8OE 6 8EполL7о64=88, котоDKе  

74те< 64< пD8детEO подт6еDд8тL. Это 6Eе7о л8HL попKтк4 

уEтD4=е=8O =епол4док, поMто<у <о7ут потDе5о64тLEO  

допол=8телL=Kе H478; 8 8л8 

17.1.2.3   

�одD47деле=8е Eлу65K поддеD6к8 Porsche <о6ет 
74пDоE8тL 6=еH=NN поддеD6ку, =4пD8<еD, 464D89=K9 

EеD68E 8л8 M64ку4F8N =е8EпD46=о7о 46то<о58лO. �4H 

76о=ок =е 5удет пеDе4дDеEо64= дDу78< поEт46I8к4< уEлу7. 
�Eл8 64H 46то<о58лL =у6д4етEO 6 Dе<о=те, подD47деле=8е  

Eлу65K поддеD6к8 Porsche пD8 уEло688 64Hе7о 
пDед64D8телL=о7о Eо7л4E8O <о6ет пеDед4тL д4==Kе 

46то<о58лO оD8F84лL=о<у д8леDу Porsche. 

17.1.3  

ЛN5Kе уEлу78, пDедоEт46лOе<Kе подD47деле=8е< Eлу65K 

поддеD6к8 Porsche поEле ED454тK64=8O 6K7о64 пD8 �&�,  

тDе5уNт отделL=о7о до7о6оD4, Gто <о6ет пD86еEт8 к 

допол=8телL=K< D4EEод4<. �опол=8телL=уN 8=DоD<4F8N  
о подD47деле=88 Eлу65K поддеD6к8 Porsche 8, 6 

G4Eт=оEт8, о покDK64е<KE EеD68E=KE ко<по=е=т4E <о6=о 

полуG8тL, E6O746H8EL E оD8F84лL=K< д8леDо< Porsche 
8л8 о5D4т86H8EL к E6ое<у поEт46I8ку уEлу7 по поддеD6ке 

«AXA Assistance Deutschland GmbH/Inter Partner Assistance 

S.A.». �одD47деле=8е Eлу65K поддеD6к8 Porsche <о6ет 
опDедел8тL Eт4туE подD47деле=8O Eлу65K поддеD6к8 

Porsche 64Hе7о 46то<о58лO.  

17.1.4  

�Eл8 6K полуG4ете доEтуп к EтоDо==8< пDодукт4< 8л8 

уEлу74< 8л8 8EполL7уете 8E, пD8<е=ONтEO поло6е=8O 8 

уEло68O до7о6оD4, 74клNGе==о7о 6 E6O78 E Mт8<8 

пDодукт4<8 8л8 уEлу74<8. PSM =е =еEет от6етEт6е==оEт8 74 
доEтуп к Mт8< пDодукт4< 8л8 уEлу74< 8л8 8E 

8EполL7о64=8е. 

17.1.5  

О5D4т8те 6=8<4=8е, Gто 74пуEк EеD68E4 GеDе7 пD8ло6е=8е  

My Porsche =4 64Hе< <о58лL=о< уEтDо9Eт6е <о6ет 
по6леGL 74 Eо5о9 допол=8телL=Kе D4EEодK 6 7468E8<оEт8 

от уEло689 до7о6оD4 =4 <о58лL=уN E6O7L, котоDK9 6K 
74клNG8л8 Eо EтоDо==8< поEт46I8ко< 

телеко<<у=8к4F8о==KE уEлу7. 

17.2 О7D4=8че=8O 6 8EполP7о64=88: 

17.2.1  

!еD68E пDедоEт46лOетEO GеDе7 уEт4=о6ле==K9 6 

46то<о58ле 5лок теле<4т8GеEко9 E8Eте<K, котоDK9 

пD8=8<4ет E87=4лK Eо Eпут=8ко6 GPS 8 E6O7K64етEO E 

подD47деле=8е< Eлу65K поддеD6к8 Porsche GеDе7 

5еEпDо6од=Kе E8Eте<K E6O78 8 ко<<у=8к4F8о==Kе Eет8. ! 

уGето< E4D4ктеD4 теE=оло789, котоDKе 8EполL7уNтEO длO 
о5еEпеGе=8O Dу=кF89 EеD68E4 8 пD8<е=ONтEO 6 5локе  

теле<4т8GеEко9 E8Eте<K, Dу=кF88 EеD68E4 (8л8 к4ко9-л85о 

е7о G4Eт8) 6Dе<O от 6Dе<е=8 <о7ут 5KтL =едоEтуп=K =4 6Eе9 
теDD8тоD88 де9Eт68O =4EтоOI8E 'Eло689 8EполL7о64=8O  

Porsche Connect 8/8л8 =4 =8E <о7ут =е74т86=о Eк47K64тLEO 

D878GеEк8е уEло68O, 6клNG4O, =о =е о7D4=8G864OEL, E=Oт8е  
8л8 6<еH4телLEт6о 6 D45оту 5лок4 теле<4т8GеEко9 

E8Eте<K 8л8 е7о 4=те==K, MлектDо<47=ет87<, =4Eо6де=8е  

46то<о58лO 6 74D46е, под7е<=о< путепDо6оде 8л8 6 

лN5о< дDу7о< <еEте, 7де =ет доEтуп4 к GPS 8л8 

5еEпDо6од=K< ко<<у=8к4F8о==K< EетO< E6O78, л85о Mто 

<о7ут 5KтL 4т<оEDеD=Kе O6ле=8O 8л8 дDу78е пD8G8=K,  
котоDKе 6KEодOт 74 D4<к8 =4Hе7о ко=тDолO ко=тDоле< 

(=4пD8<еD, E5о9 6 D45оте GPS 8л8 ко<<у=8к4F8о==KE 

EетOE). � G4Eт=оEт8, D45от4 5лок4 теле<4т8GеEко9 E8Eте<K  

8, Eледо64телL=о, пDедоEт46ле=8е Dу=кF89 EеD68E4 6 
Eоот6етEт688 E =4EтоOI8<8 'Eло68O<8 8EполL7о64=8O  

Porsche Connect 7468EOт от D45отK GPS-Eете9, 4 т4к6е 

5еEпDо6од=KE 8 Eт4F8о=4D=KE ко<<у=8к4F8о==KE Eете9, E 
котоDK<8 D45от4ет 5лок теле<4т8GеEко9 E8Eте<K. �оMто<у  
=е 6Eе Dу=кF88 EеD68E4 доEтуп=K 6 лN5ое 6Dе<O 8 6 лN5о<  

<еEте, 8 =ет 74D4=т88, Gто 6Eе Dу=кF88 EеD68E4 5удут 
D45от4тL 6 лN5ое 6Dе<O 8 6 лN5о< <еEте. 

17.2.2  

!еD68E =е 6клNG4ет 6 Eе5O EтD4Eо64=8е тD4=EпоDт=о7о  

EDедEт64 8л8 лN5уN дDу7уN EтD4Eо6ку. О5D4т8те 6=8<4=8е,  
Gто по 74ко=у от 64E <о6ет потDе5о64тLEO пD8о5DеEт8 

EтD4Eо6ку; кDо<е то7о, 6K =еEете от6етEт6е==оEтL 74  

оD74=874F8N т4ко7о дDу7о7о EтD4Eо6о7о покDKт8O, котоDое  
6K EG8т4ете FелеEоо5D47=K<. �л4т4, 6=оE8<4O 74 EеD68E,  
=е E6O74=4 Eо Eто8<оEтLN тD4=EпоDт=о7о EDедEт64 8л8 

лN5о7о 8<уIеEт64 6 тD4=EпоDт=о< EDедEт6е, 4 т4к6е E 
D4EEод4<8 6 E6O78 E тD46<4<8 8л8 по6Dе6де=8O<8,  

по=еEе==K<8 64<8 8л8 дDу78<8 л8F4<8.  

17.2.3  

� EлуG4е, еEл8 пDо5ле<4 дол6=4 5KтL DеHе=4 путе< 

уд4ле==о7о Dе<о=т4 E уGето< пу=кт4 18.1.2.2 =4EтоOI8E 

'Eло689 8EполL7о64=8O Porsche Connect, кл8е=т дол6е= 
74D4=ее д4тL Eо7л4E8е подD47деле=8N Eлу65K поддеD6к8 

Porsche.  

18 Smart Service 

18.1 Оп8E4=8е:  

«�=теллекту4лL=K9 EеD68E» 3 Mто пDо7=о7, оEо5е==о 6 

от=оHе=88 Eодо6о9 G4Eт8, пD86од4 8 4кку<улOтоDо6, 6 
оE=о6е котоDо7о ле68т текуI4O оFе=к4 д4==KE 64Hе7о 

46то<о58лO. � 5удуIе< пDо7=о7 5удет утоG=е= 74 EGет 
опт8<874F88 <оделе9, л85о 5удет допол=е= о5Jе<  
покDK64е<KE потDе5=оEте9 6 теE=8GеEко< о5Eлу6864=88 8 

Dе<о=те. 

!оот6етEт6уNI8е д4==Kе 46то<о58лO 46то<4т8GеEк8 

пеDед4NтEO 6 E8Eте<K Porsche. ! по<оILN Eоо5Iе=89 8 
8=д8к4F89 EоEтоO=8O 6K полуG4ете 8=DоD<4F8N о5 
8=д868ду4лL=KE потDе5=оEтOE 6 теE=8GеEко<  
о5Eлу6864=88 8 Dе<о=те опDеделе==KE ко<по=е=то6  

46то<о58лO 6 ко<<у=8к4F8о==о< Fе=тDе Porsche Commu-

nication Management 8л8 пD8ло6е=88 My Porsche App. �4H 

оD8F84лL=K9 д8леD Porsche <о6ет т4к6е у68детL Mт8 
д4==Kе 8 74D4=ее E6O74тLEO E 64<8 по 6K5D4==о<у к4=4лу 

E6O78. 

18.2 О7D4=8че=8O 6 8EполP7о64=88:  

$у=кF8о=4лL=оEтL EеD68E4 о5еEпеG864етEO 8EклNG8телL=о  
6 от=оHе=88 оD878=4лL=KE ко<по=е=то6 46то<о58ле9 

Porsche. 

18.3 &еDD8тоD8O де9Eт68O до7о6оD4: 

Porsche Sales & Marketplace пDедоEт46лOет 64< EеD68E 6 
Eоот6етEт688 E =4EтоOI8<8 'Eло68O<8 8EполL7о64=8O  

Porsche Connect 6 EледуNI8E 7ео7D4D8GеEк8E Dе78о=4E 

(д4лее 6 текEте 3 теDD8тоD8O де9Eт68O до7о6оD4 =4 Smart 

Service): �=доDD4, �елL78O, �оE=8O 8 �еDFе7о68=4 ,  

�ол74D8O, �4=8O, �еD<4=8O, ЭEто=8O, $8=лO=д8O, $D4=F8O,  
�85D4лт4D, �DеF8O, �ел8ко5D8т4=8O, �Dл4=д8O, �Eл4=д8O,  

�т4л8O, %оD64т8O, Л4т68O, Л8Eте=Hте9=, Л8т64, 

ЛNкEе<5уD7, �4лLт4, �о=4ко, �8деDл4=дK, �оD6е78O, 

�6EтD8O, �олLH4, �оDту74л8O,  у<K=8O, (6еF8O, 



 

 

 

!тD. 6 87 7 

�оEлед=ее о5=о6ле=8е 09/2024 3 'Eло68O 8EполL7о64=8O Porsche Connect 3 К8пD 3 RU 3 �еDE8O 1.2 

(6е9F4D8O, !ло64к8O, !ло6е=8O, �Eп4=8O, 'еE8O, �е=7D8O ,  

К8пD, К8т49, К4=4д4 8 !(�. 

19 �оле7=о 7=4тP — Dуко6одEт6о 

«�оле7=о 7=4тL 4 Dуко6одEт6о» пDедEт46лOет Eо5о9 
F8DDо6уN 6еDE8N Dуко6одEт64 по MкEплу4т4F88 

46то<о58лO 6 ко<<у=8к4F8о==о< Fе=тDе Porsche 

Communication Management (PCM). � допол=е=8е к 

пеG4т=K< 8=EтDукF8O< по MкEплу4т4F88, пD8л474е<K< к 

46то<о58лN, EеD68E пDедл474ет дDу78е Dу=кF88,  

оп8E4==Kе 6 пу=кте 20.1. 

19.1 Оп8E4=8е:  

19.1.1  

!еD68E пDедоEт46лOет 6 PCM EодеD64=8е Dуко6одEт64 по 

MкEплу4т4F88 6 текEто6о9 8 687у4лL=о9 DоD<е (т. е. 

87о5D46е=8O, 8=теD4кт86=Kе 7D4D8GеEк8е 87о5D46е=8O ,  

4=8<4F8N). 

19.1.2  

ЛN5Kе 5удуI8е 87<е=е=8O 6 EодеD64=88 Dуко6одEт64 по 

MкEплу4т4F88 <о6=о 6 д4лL=е9Hе< 747Dу78тL 8 о5=о68тL. 

19.1.3  

КDо<е то7о, 6 EлуG4е полуGе=8O пDедупDе6д4NI8E 8л8 
8=DоD<4F8о==KE Eоо5Iе=89 от 46то<о58лO EеD68E 
пDедл474ет упDе6д4NI8е EEKлк8 =4 Eоот6етEт6уNI8е 

7л46K 6 Dуко6одEт6е по MкEплу4т4F88. &4к8< о5D47о< 6K 

полуG4ете 5олLHе 8=DоD<4F88 о Eоо5Iе=8OE о5 оH85к4E. 

19.1.4  

КDо<е то7о, EеD68E по76олOет полL7о64тLEO F8DDо6K<  
Dуко6одEт6о< по MкEплу4т4F88 =е7468E8<о от око=еG=о7о 

уEтDо9Eт64, 4 т4к6е E8=EDо==о E дDу78<8 уEтDо9Eт64<8. Это 

о7=4G4ет, Gто от<еGе==Kе 8 875D4==Kе EтD4=8FK 6 

46то<о58ле, 4 т4к6е поEлед=8е пDоE<отDе==Kе EтD4=8FK  
ото5D464NтEO длO 64E од8=4ко6K< о5D47о< =4 F8DDо6KE 

6KEод=KE к4=4л4E Porsche AG 6 7468E8<оEт8 от EтD4=K (пD8 

уEло688, Gто 46то<о58лL =4Eод8тEO 6 Eет8 8 

74Dе78EтD8Dо64= 6 6KEод=KE к4=4л4E). 
19.1.5  

«�оле7=о 7=4тL 4 Dуко6одEт6о» <о6=о откDKтL т4к6е пD8 

по<оI8 Voice Pilot. 

19.2 О7D4=8че=8O 6 8EполP7о64=88: 

!одеD64=8е Dуко6одEт64 по MкEплу4т4F88, оп8E4==ое 6 

пу=кте 20.1.1, т4к6е доEтуп=о 6 PCM 8 6 пD8ло6е=88 My 

Porsche 6 Dе68<е оDл49= (тDе5уетEO 747Dу7к4). �Eе 
оEт4лL=Kе Dу=кF88 длO пеDед4G8 д4==KE тDе5уNт 
подклNGе=8O.  

20 О5=о6ле=8O  

� пеD8од пDедоEт46ле=8O п4кет4 EеD68Eо6, Eо6п4д4NIе7о  
Eо EDоко< де9Eт68O до7о6оD4 о пDедоEт46ле=88 п4кет4 

EеD68Eо6, <K 5уде< под7от46л864тL о5=о6ле=8O, по 

кD49=е9 <еDе, 6 пDедуE<отDе==о< 74ко=о< о5Jе<е, еEл8 
E 64<8 =е 74клNGе=о 8=ое Eо7л4Hе=8е 6 Eоот6етEт688 E 

тDе5о64=8O<8 74ко=од4телLEт64. 

21 �EполP7о64=8е (�еDEо=4лP=OE) �4==OE 

� E6O78 E 5Dо=8Dо64=8е< п4кет4 уEлу7 <о7ут Eо58D4тLEO  

опDеделе==Kе д4==Kе, 6 то< G8Eле, 6о7<о6=о, л8G=Kе  

д4==Kе, длO 6Kпол=е=8O Eоот6етEт6уNIе7о EеD68E4. � 

7468E8<оEт8 от EеD68E4, =4пD8<еD, длO е7о 
пDедоEт46ле=8O <о7ут потDе5о64тLEO E5оD 8 ED4=е=8е  

д4==KE о ко<по=е=т4E (=4пD8<еD, о5 4кку<улOтоDе =4 12 

�, Iетк4E EтеклооG8Eт8телO), 4 т4к6е 4=4л87 Mт8E д4==KE. 

Porsche Sales & Marketplace 5удет 8EполL7о64тL Mт8 

д4==Kе, по 6о7<о6=оEт8 6 4=о=8<=о9 DоD<е, длO (i) 
упD46ле=8O 8 улуGHе=8O к4GеEт64 8 5е7оп4E=оEт8 п4кет4 

уEлу7 8/8л8 пDодукто6 PSM (6клNG4O 46то<о58л8 Porsche) 

8 (ii) дDу78E ко<<еDGеEк8E Fеле9. �EполL7о64=8е  
опDеделе==KE д4==KE длO Fеле9 упD46ле=8O 8 по6KHе=8O  

к4GеEт64 8 5е7оп4E=оEт8 п4кет4 уEлу7 8/8л8 пDодукто6 PSM 

(6клNG4O 46то<о58л8 Porsche) <о6=о 4кт868Dо64тL 8 
де74кт868Dо64тL E по<оILN Eоот6етEт6уNI8E Dу=кF89 6 

46то<о58ле Porsche 8/8л8 6 пD8ло6е=88 My Porsche. 

�лO 6KHеупо<O=утKE Fеле9 Mт8 д4==Kе т4к6е <о7ут 5KтL 

пеDед4=K дDу78< ко<п4=8O< Porsche 8 дDу78< тDетL8< 

л8F4<, упол=о<оGе==K< Porsche Sales & Marketplace 8л8 

дDу78< ко<п4=8O< Porsche 6 Mто< ко=текEте, 8, еEл8 Mт8 

д4==Kе 5Kл8 4=о=8<878Dо64=K, то дDу78< тDетL8< л8F4<.   

�D8 Mто< д4==Kе 8EполL7уNтEO 6 Eоот6етEт688 E 
де9Eт6уNI8<8 74ко=од4телL=K<8 поло6е=8O<8 о 74I8те 

д4==KE. � то9 <еDе, 6 к4ко9 Mто тDе5уетEO по 74ко=у, 

Porsche Sales & Marketplace 5удет 74пD4H864тL 

Eоот6етEт6уNIее Eо7л4E8е полL7о64телO. �опол=8телL=уN  
8=DоD<4F8N <о6=о =49т8 6 8=DоD<4F88 о 74I8те д4==KE 

=4 https://connect-store.porsche.com/cy/ru/t/privacy. 

22 �D46о =4 Отк47 длO �отDе58теле9 

�Eл8 кл8е=т O6лOетEO потDе58теле< E тоGк8 7Dе=8O § 13 

�D46д4=Eко7о кодекE4 �еD<4=88, то о= 8<еет пD46о =4  

D4EтоD6е=8е до7о6оD4 6 теGе=8е 14 д=е9 E <о<е=т4 е7о 

74клNGе=8O. �отDе58теле< E тоGк8 7Dе=8O § 13 
�D46д4=Eко7о кодекE4 �еD<4=88 O6лOетEO лN5ое  

D878GеEкое л8Fо, 74клNG4NIее пD46о6уN Eделку длO т4к8E 
Fеле9, котоDKе 6 под46лONIе< 5олLH8=Eт6е EлуG4е6 

=елL7O Eоот=еEт8 =8 E е7о ко<<еDGеEко9, =8 E е7о 

E4<оEтоOтелL=о9 пDоDеEE8о=4лL=о9 деOтелL=оEтLN. � 

д4лL=е9Hе< теD<8= «до7о6оD» о7=4G4ет пD8о5Dете=8е  
Porsche Connect. �4лее D47JOE=OетEO пD46о кл8е=т4 =4 

D4EтоD6е=8е до7о6оD4: 

 

�оDOдок D4EтоD6е=8O 
 
�D46о =4 D4EтоD6е=8е 
�K <о6ете D4EтоD7=утL до7о6оD 6 теGе=8е GетKD=4дF4т8 д=е9 

5е7 ук474=8O пD8G8=K D4EтоD6е=8O. 

�еD8од от<е=K EоEт46лOет GетKD=4дF4тL д=е9 E <о<е=т4, ко7д4 
Porsche Connect Eт4=о68тEO доEтуп=K< длO 8EполL7о64=8O  

(де=L 4кт864F88).  

'то5K 6оEполL7о64тLEO E6о8< пD46о< =4 D4EтоD6е=8е, 6K 

дол6=K Eоо5I8тL =4< о5 Mто< (Contact Porsche 3 c/o Porsche 

Sales & Marketplace GmbH 3  Postfach 41 42, 73744 Ostfildern, 
�еD<4=8O, =о<еD телеDо=4: 800 927 01, 4дDеE MлектDо==о9 

поGтK: smartmobility@cy.porsche.com) поEDедEт6о<  

од=о7=4G=о7о 74O6ле=8O (=4пD8<еD, п8EL<4, отпD46ле==о7о по 

поGте 8л8 MлектDо==о9 поGте) о 64Hе< DеHе=88 D4EтоD7=утL  

Mтот до7о6оD. �лO Mто7о 6K <о6ете 8EполL7о64тL пD8ло6е==K9 

о5D47еF DоD<улOD4 =4 D4EтоD6е=8е до7о6оD4, од=4ко о= =е  

O6лOетEO о5O74телL=K< длO пD8<е=е=8O.  
�лO Eо5лNде=8O EDок4 D4EтоD6е=8O до7о6оD4 доEт4тоG=о до 
око=G4=8O EDок4 D4EтоD6е=8O до7о6оD4 отпD468тL у6едо<ле=8е 

о то<, Gто 6K 8EполL7уете E6ое пD46о =4 D4EтоD6е=8е. 

 
�оEледEт68O D4EтоD6е=8O 
� EлуG4е D4EтоD6е=8O 64<8 д4==о7о до7о6оD4 <K 

=е74<едл8телL=о 6Kпл4т8< 6Eе EDедEт64, полуGе==Kе от 64E, 
6клNG4O Eто8<оEтL доEт46к8 (74 8EклNGе=8е< допол=8телL=KE 
D4EEодо6, котоDKе 6о7=8к4Nт, еEл8 6K 6K5D4л8 дDу7о9 EпоEо5 

доEт46к8, =е6ел8 пDедло6е==K9 =4<8 опт8<4лL=K9 64D84=т  

Eт4=д4Dт=о9 доEт46к8), 6 теGе=8е GетKD=4дF4т8 д=е9 E <о<е=т4 
полуGе=8O =4<8 у6едо<ле=8O о D4EтоD6е=88 64<8 д4==о7о 

до7о6оD4. �лO 6о76D4т4 де=е6=KE EDедEт6 8EполL7уетEO тот 
EпоEо5 опл4тK, котоDK9 8EполL7о64лEO пD8 87=4G4лL=о9 

тD4=74кF88, еEл8 толLко E 64<8 отделL=о =е 5Kл Eо7л4Eо64= 

8=о9 EпоEо5 6о76D4т4 де=е7. �4G8Eле=8е ко<8EE8о==KE E5оDо6  

6 E6O78 E 6о76D4то< де=е6=KE EDедEт6 8EклNGе=о. �Eл8 6K 
6оEполL7о64л8EL уEлу74<8 6о 6Dе<O EDок4 де9Eт68O 

https://connect-store.porsche.com/cy/ru/t/privacy
mailto:smartmobility@cy.porsche.com


 

 

 

!тD. 7 87 7 

�оEлед=ее о5=о6ле=8е 09/2024 3 'Eло68O 8EполL7о64=8O Porsche Connect 3 К8пD 3 RU 3 �еDE8O 1.2 

D4EтоD6е=8O до7о6оD4, 6K о5O74=K 74пл4т8тL =4< ту Eу<<у, 
котоD4O Eоот6етEт6ует доле у6е 8EполL7о64==KE уEлу7 до 

<о<е=т4 у6едо<ле=8O =4E о то<, Gто 6K Eо58D4етеEL 

6оEполL7о64тLEO пD46о< D4EтоD6е=8O до7о6оD4, от=оE8телL=о  

о5Iе7о о5Jе<4 уEлу7, пDедуE<отDе==о7о 6 до7о6оDе. 

 

О5D47еF DоD<улOD4 =4 D4EтоD6е=8е до7о6оD4 
 

(�Eл8 6K 6ел4ете D4EтоD7=утL до7о6оD, по64лу9Eт4, 74пол=8те  

Mтот DоD<улOD 8 отпD46Lте е7о о5D4т=о.) 

 
3 'то5K E6O74тLEO E Porsche 3 c/o Porsche Sales & 

Marketplace GmbH 3  Postfach 41 42, 73744 Ostfildern, 
Germany, 4дDеE MлектDо==о9 поGтK: 

smartmobility@cy.porsche.com: 
3 �4EтоOI8< O/<K (*) D4EтоD74N/-е< 74клNGе==K9 

<=о9/=4<8 (*) до7о6оD о пD8о5Dете=88 EледуNI8E 
то64Dо6 (*)/полуGе=88 EледуNIе9 уEлу78 (*) 

3 �4т4 74к474 (*)/д4т4 полуGе=8O (*) 

3 $�О потDе58телO/-е9 

3 �дDеE потDе58телO/-е9 

3 �одп8EL потDе58телO/-е9 (толLко пD8 отпD46ке 

у6едо<ле=8O 6 5у<46=о< DоD<4те) 
3 �4т4 

__________ 

(*) Нену6ное 7ачеркнуть. 

 

mailto:smartmobility@cy.porsche.com
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Porsche Sales & Marketplace GmbH 
 

Terms of Use 

for the Porsche Connect Service <Navigation & Infotainment Package= 
(hereafter referred to as TU) 

 
 

These Terms of Use govern the use of the Porsche Connect 
<Navigation & Infotainment Package=. These Terms of Use 

apply in addition to the Terms and Conditions for the Porsche 
Connect Store and the Porsche Connect Services as well as 

Porsche Products (T&C). Insofar a provision of the T&C 
conflicts with these Terms of Use, the Terms of Use shall 

prevail. 
 

<Navigation & Infotainment Package= 
 

The <Navigation & Infotainment Package= includes - dependent 
on the equipment of your vehicle and the geographic availability 

-  18 package of services components described hereafter or 
less. The current geographic availability can be found in the 

Porsche Connect Store at https://connect-
store.porsche.com/cy/en/. 

 
Term: 1 year 

 
Inclusive term: In case of the purchase of a new Connect-able 

vehicle including the option <Connect Plus= or the purchase of a 
718 model from May 2018 onwards including the option 

<Navigation incl. Porsche Connect=, the <Navigation & 
Infotainment Package= can be booked free of charge for a term 

of 2 years. 
 

Additional requirement of use for all service package 
components: The Porsche Communication Management of a 

Connect-able vehicle (hereinafter PCM) has to be connected to 
the internet. To the extent such internet connection is 

established using the PCM’s integrated SIM-card, the use of 
such internet connection for this package of services (excluding 

the service package component <Radio Plus=) is included in the 
price of this package of services. To the extent such internet 

connection is not established using the PCM’s integrated SIM-
card (i.e. because the vehicle is not equipped with an integrated 

SIM-card or because the internet connection using the PCM’s 
integrated SIM-card is not available in every country), a 

separate contract with a mobile services provider on an internet 
data plan is required, which may accrue additional costs, 

including roaming costs for using the service abroad. Either a 
SIM-card with a respective internet data plan may be plugged 

into the SIM-card reader of the PCM, or a connection with a 
mobile phone with respective internet data plan can be 

established. If you connect the PCM with your mobile phone, 
please make sure that this is permitted by your internet data 

plan. The availability and speed of the service package 
components are subject to the availability and speed of the 

internet connection. 
 

For models featuring Porsche Connect except the new 
Cayenne (MY 2018), the new Macan (MY 2018) and the new 
911 (MY 2019) (more details on this model see below) the 
following applies: 
 
1. Real Time Traffic Information 

 
Services: The navigation system of the PCM is using 

current GPS data and data on volume of traffic to optimize 
the route to the entered destination by the minute. The 

volume of traffic will additionally be highlighted in colours 
in the displayed map: going from green for low traffic, to 

yellow for slow moving traffic, to red for traffic jams. 
 

2. Online Map Update 
 

Services: The maps of the PCM navigation system can be 
updated via the internet. The PCM will display available 

updates. 
 

3. Satellite Map 
 

Services: The PCM navigation system can display the 
map in satellite view. By a buffering of loaded map data of 

the current surroundings of the vehicle the display of the 
satellite view will be kept even if the internet connection is 

temporarily interrupted. Vehicles up to model year 2019 
may need an update in order to be able to use the service. 

For more information, please contact your Porsche 
partner. 

 
4. Online Search 

 
Services: With the "Online Search" service package 

component, you can find addresses or special destinations 
using a system-defined internet search engine. Partly, the 

search results include in addition further information like 
phone numbers, opening hours or ratings by other internet 

users. 
 

5. Parking Information 
 

Services: With the "Parking Information" service package 
component, you will be displayed the nearest available 

parking possibilities of integrated commercial parking 
facilities and car parks (including parking fees and opening 

hours), reported by the operators, in the surroundings of 
the vehicle or at the navigation destination of the PCM 

navigation system. The located parking possibility can be 
selected for the PCM navigation system as navigation 

destination. 
 

6. Fuel Prices 
 

Services: With the service package component "Fuel 
Prices", participating gas stations in the surrounding of the 

vehicle, on the route to or at the navigation destination of 
the PCM navigation system will be displayed suitable to 

the type of fuel of the respective Connect-able vehicle. The 
results list can be sorted by distance or most favourable 

price reported by the gas station operator or other users. 
Via free text search also a specific brand can be searched 

purposefully. Found gas stations can be selected as 
navigation destination of the PCM navigation system. 

 
7. E-Charging 

 
Services: With the service package component <E-

Charging=, participating E-Charging stations in the 
surrounding of the vehicle, on the route to or at the 

https://connect-store.porsche.com/cy/en/
https://connect-store.porsche.com/cy/en/
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navigation destination of the PCM navigation system will 

be displayed. The results list can be sorted by distance or 
most favourable price reported by the E-charging operator 

or other users. Via free text search also stations of a 
particular power supplier can be searched purposefully. 

Found E-Charing stations can be selected as navigation 
destination on the PCM navigation system. In order to 

ensure the necessary data validity in our E-Charging 
directory and/or the reliability of the charging process at 

the respective E-Charging, charging data is collected 
anonymously and used for appropriate corrections and/or 

additions to the E-Charging directory. 
 

8. News 
 

8.1 Services: News services that are available via the Internet 
using RSS feeds can be called up in the vehicle via PCM 

and read out using the voice function. 
 

8.2 Restrictions of use: The service will be available during 
the ride fully, partly or only when the vehicle is stationary, 

depending on country-specific provisions. 
 
9. Message Dictation 

 

9.1 Services: With the service package component "Message 
Dictation" SMS messages can be drafted via voice entry in 

the PCM and incoming messages can be played back via 
the voice output of the Connect-able vehicle. 

 
9.2 Restrictions of use: The SIM card inserted in the PCM or 

the mobile phone connected with the PCM requires a 
separately offered mobile service plan with a mobile 

service provider which allows sending and receiving SMS. 
 

10. Weather 
 

Services: The service package component "Weather" 
displays the current weather situation and the forecast for 

the next hours and days in the form of an infographic in the 
PCM. The forecast includes temperature, number of hours 

of sunshine, probability of rain, wind speed and weather 
warnings. 

 
11. Gracenote Online 

 
Services: The service package component "Gracenote 

Online" displays information about the songs you play on 
the PCM. 

 
For the new Cayenne (MY 2018), the new Macan (MY 2018) 

and the new 911 (MY 2019) the following service packages 
apply: 

 
1. Finder 

 
Services: With the service package component <Finder", 
you can find addresses or points-of-interest (e.g. charging 
stations, gas stations, restaurants, hotels and parking 

possibilities) using a system-defined internet search 
engine. Partly, the search results include in addition further 

information like phone numbers, opening hours, fuel 
prices, parking prices or ratings by other internet users. 

Also on the Porsche My Porsche App, POIs can be 
searched, saved, managed and sent to the PCM. 

 
2. Voice Pilot 

 
2.1 Services: With the service package component "Voice 

Pilot", several functions of the PCM and of other service 
package components can be operated by voice control. 

Through online speech recognition, natural language can 
be supported. Additionally, SMS and E-Mail messages can 

be drafted via voice entry in the PCM and incoming 
messages can be played back via the voice output of the 

Connect-able vehicle. 
 

2.2 Restrictions of use: The speech recognition result will 
match the speech recognition request only for a portion of 

the requests and is limited to supported languages. For the 

service of drafting and playing SMS and E-Mail messages 

via the service <Voice Pilot=, the SIM card inserted in the 
PCM or the mobile phone connected with the PCM 

requires a separately offered mobile service plan with a 
mobile service provider which allows sending and 

receiving SMS. The service is only available with phones 
supporting the SIM access profile standard. 

 
3. Navigation Plus 

 
Services: With the service package component 

"Navigation Plus= the PCM’s on-board route calculation will 
be complemented by an online route calculation. The 

online route calculation will learn from your habits and 
suggest routes and destinations. 

 
The navigation system of the PCM is using current GPS 

data and data on volume of traffic to optimize the route to 
the entered destination by the minute. The volume of traffic 

will additionally be highlighted in colours in the displayed 
map. 

The maps of the PCM navigation system can be updated 
via the internet. The PCM will indicate available updates. 

The PCM navigation system can display the map in 
satellite view. By a buffering of loaded map data of the 

current surroundings of the vehicle the display of the 
satellite view will be kept even if the internet connection is 

temporarily interrupted. The PCM navigation system can 
display street pictures of a selected destination where 

available. 
 

4. Radio Plus 
 

4.1 Services: The service package component "Radio Plus" 
will enable you to listen to available online streams of radio 

stations. When Radio Plus is enabled and the current FM 
or Digital Audio Broadcasting (DAB) radio station is no 

longer available, the PCM will switch seamlessly to the 
respective online stream of such radio station, if available. 

The service component also enables the PCM to display 
meta data about the songs you play. 

  
4.2 Restrictions of use: The data connection for this service 

package component requires (a) the purchase of the 
Porsche Connect Service <Data Package= (available 
separately in selected countries) or (b) inserting a SIM-
card into the PCM or (c) a mobile phone connected with 

the PCM. For options (b) and (c) a separate contract with 
an internet data plan is required, which may accrue 

additional costs, including roaming costs for using the 
service abroad (see also above). 

 
5. News 

 
Services: News services that are available via the Internet 

using RSS feeds can be called up in the vehicle via PCM 
and read out using the voice function. 

 
6. Weather 

 
Services: The service package component "Weather" 

displays the current weather situation and the forecast for 
the next hours and days in the form of an infographic in the 

PCM. The forecast includes temperature, number of hours 
of sunshine, probability of rain, wind speed and weather 

warnings. 
 

7. Risk Radar 
 

Services: The service package component <Risk Radar= 
displays selected local traffic regulations in the form of 

traffic signs, e.g. speed limitations, in an infographic in the 
PCM. 

It further displays available information on local hazards, 
e.g. aquaplaning risk, where available in the form of an 

infographic in the PCM. 
 

 
 

Right of withdrawal for consumers 
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If you are a consumer according to Sec. 13 of the German Civil 
Code (BGB), you have a right of withdrawal for a period of 14 

days in case of the conclusion of the contract. Consumer 
pursuant to Sec 13 of the German Civil Code (BGB) means 

every natural person who enters into a legal transaction for 
purposes that predominantly are outside his/her trade, business 

or profession. In the following, the Customer is instructed on 
his/her right of withdrawal: 

 

Instructions on withdrawal 

 
Right of withdrawal 
You have the right to withdraw from this contract within 14 days 
without giving any reason. The withdrawal period will expire 

after 14 days from the day of the conclusion of the contract. To 
exercise the right of withdrawal, you must inform us (Contact 

Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 
41 42, 73744 Ostfildern, Germany, phone number: 800 927 01, 

e-mail address: smartmobility@cy.porsche.com) of your 
decision to withdraw from this contract by an unequivocal 

statement (e.g. a letter sent by post or e-mail). You may use the 
attached model withdrawal form, but it is not obligatory. To meet 

the withdrawal deadline, it is sufficient for you to send your 
communication concerning your exercise of the right of 

withdrawal before the withdrawal period has expired. 
 
Effects of withdrawal 
If you withdraw from this contract, we shall reimburse to you all 

payments received from you, including the costs of delivery 
(with the exception of the supplementary costs resulting from 

your choice of a type of delivery other than the least expensive 
type of standard delivery offered by us), without undue delay 

and in any event not later than 14 days from the day on which 
we are informed about your decision to withdraw from this 

contract. We will carry out such reimbursement using the same 
means of payment as you used for the initial transaction, unless 

you have expressly agreed otherwise; in any event, you will not 
incur any fees as a result of such reimbursement. If you 

requested to begin the performance of services during the 
withdrawal period, you shall pay us an amount which is in 

proportion to what has been provided until you have 
communicated us your withdrawal from this contract, in 

comparison with the full coverage of the contract. 

 

Model withdrawal form 

 
(complete and return this form only if you wish to withdraw from 

the contract) 
 

– To Contact Porsche - c/o Porsche Sales & Marketplace 
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-

mail address: smartmobility@cy.porsche.com: 

– I/We (*) hereby give notice that I/We (*) withdraw from 
my/our (*) contract of sale of the following goods (*)/for the 

provision of the following service (*), 

– Ordered on(*)/received on (*), 

– Name of consumer(s), 

– Address of the consumer(s), 

– Signature of the consumer(s) (only if this form is notified 

on paper), 
3 Date 

__________ 
(*) Delete as appropriate 

 
 

mailto:smartmobility@cy.porsche.com
mailto:smartmobility@cy.porsche.com
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Porsche Sales & Marketplace GmbH 

 

Terms of Use 
for the Porsche Connect Service "Car Remote Package" 

(hereafter referred to as TU) 
 

 

These Terms of Use govern the use of the Porsche Connect "Car 

Remote Package". These Terms of Use apply in addition to the 
Terms and Conditions for the Porsche Connect Store and the 
Porsche Connect Services as well as Porsche Products (T&C). 

Insofar a provision of the T&C conflicts with these terms of use, the 
terms of use shall prevail. 

 

Car Remote Package 
 

The <Car Remote Package= includes - dependent on the geographic 
availability - 12 or less service components described hereafter. 

The current geographic availability can be found in the Porsche 
Connect Store at https://connect-store.porsche.com/cy/en/. The 

internet connection in the vehicle necessary for the use of the <Car 
Remote Package= is established using an integrated SIM-card, the 
use of such internet connection for this service is included in the 

price of this service. 
 

Term: 1 year 
 

Inclusive term: In case of the purchase of a new Connect-able 
vehicle including the option "Connect Plus", the <Car Remote 
Package= can be booked free of charge for a term of 5 years for 
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for 
combustion engine vehicles. 

 

Additional requirement of use for all service package 
components: For some functions of the service a smartphone 
including an internet connection is required. Therefore, a separate 

contract with a mobile service provider on an internet data plan is 
required, which may accrue additional costs, including roaming 

costs for using the service abroad. The availability and speed of the 
services package components are subject to the availability and 
speed of this internet connection. Furthermore, the 'My Porsche 

app' (hereinafter 'My Porsche app') is required for some functions, 
which is available for iPhone and Android. All services and functions 

are available via the My Porsche app unless otherwise stated in the 
service descriptions. 
 

Porsche Sales & Marketplace may further develop the My Porsche 
app in order to meet future customer requirements. 

 

Updates: During the service package availability period, which 
coincides with the term of the service package contract, we will 
provide you with updates to at least the extent required by law, 
unless otherwise agreed with you in accordance with the legal 

requirements. 
 

1. Car Control 

 
1.1 Service: You have the ability to remotely check your vehicle9s 

status including information on: mileage, remaining range (fuel 

and electrical), service interval (main service and oil service 
interval), status (opened or closed) of doors, windows, hood,  

trunk and sunroof (if fitted), parking light status, vehicle time, 

tire pressure, time of last query. The component tire pressure 

will only be available from the first half of 2018 onwards. 
 

1.2 Restrictions of use: The display of additional PHEV specific 
information (e.g. electrical range) is only available for such 
vehicles. 

 

2. Trip Control 
 

2.1 Service: You have the ability to remotely check the trip data 
of your vehicle. This includes: Travel time, mileage, average 
speed and average consumption (fuel and electrical) for all trip 

types (short, cyclic, long). 

 
2.2 Restrictions of use: Retrievable information is only updated 

after the ignition status changes. 

 

3. Horn & Blinker 
 

3.1 Service: You have the ability to remotely trigger a short horn 
or blink of your vehicle. After the event, you will receive a 
confirmation message or a push notification. 

 

3.2 Restrictions of use: The service will only be available when 
the vehicle is stationary and ignition and hazard lights are off. 
Further restrictions may apply depending on country -specific 

provisions. 
 

4. Lock & Unlock 
 

4.1 Service: You have the ability to remotely lock and unlock the 
doors and the trunk of your vehicle. After the event, you will 
receive a confirmation message or a push notification. 

 

4.2 Restrictions of use: The service will only be available when 
the vehicle is stationary, the driver door is closed, ignition is 
off and the key is not in the ignition lock. Further restrictions 

may apply depending on country-specific provisions. 

 
Limited Responsibility: The usage of the unlock function 
without your presence at the car increases the risk of vehicle 

theft or theft of items located within the vehicle. Therefore, 
executing the unlock function requires a four digit security 
code to prevent the unauthorized usage. You will set the 

security code during the initial registration for and setup of 
the Car Remote Package. This security code can be changed 

at a later date in the customer profile. 

 
5. Carfinder 

 

5.1 Service: You have the ability to remotely display the location 
and position of your vehicle. Furthermore, the current position 

of the used mobile device is displayed on a map. If no current 
position of the vehicle is available (e.g. due to underground 
parking), the last stored GPS position will be used. You can 

https://connect-store.porsche.com/cy/en/
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disable the transmission of any data by activating the privacy 

mode. 
 

5.2 Restrictions of use: The service will only be available, if there 
is no interruption of data broadcast. Otherwise the service will 
be available during the ride fully and also when the vehicle is 

stationary. 
 

6. Pre-heater 

 
6.1 Service: You have the ability to remotely check the status, 

activate, deactivate and program a timer for the auxiliary 

heater (if fitted in the vehicle). Before executing the function, 
you must accept a legal disclaimer. You will receive a 

confirmation message and a push notification on your mobile 
device, once an activated pre-heating timer has passed off. 
The service Pre-heater will only be available from the second 

half of 2018 onwards. 
 

6.2 Restrictions of use: The service is only available for 
combustion engine vehicles fitted with an auxiliary heater. The 

service will only be available when the vehicle is stationary, 
however the ignition may be switched on. Further restrictions 
may apply depending on country-specific provisions. 

 

7. E-Control 
 

7.1 Service: You have the ability to remotely check the status of 
your PHEV as follows and start or stop the charging process. 
You can check the plug status, the remaining charging time 

and the current electric range. The electric range is displayed 

by a circle on the map. Furthermore, you have the ability to 
remotely optimize the charging process of the high-voltage 
battery of your PHEV for a specific departure time. You can 
set departure timers and will receive a confirmation message 

or a push notification in case of any events (e.g. charging 
externally interrupted) and once an activated e-timer has 

passed off. 
 

7.2 Restrictions of use: The display of PHEV specific information 
(e.g. electrical range) is only available for such vehicles. The 
circle indicating the range in the map is schematic only. Actual 

road distances are not reflected in the range map. Therefore, 
locations may in reality be beyond the electric range even if 

they are displayed within the circle indicating the electric 
range. 
 

8. Climate 

 

8.1 Service: You have the ability to remotely check the status of 
and activate or deactivate the remote heating and/or air 
conditioning. Ones successfully activated or deactivated the 
remote heating and/or air conditioning, you will receive a 

confirmation message or a push notification. Furthermore, 
you have the ability to remotely program the climate timer for 

remote heating or air conditioning. Once successfully set, you 
will receive a confirmation message and a push notification on 
your mobile device, once an activated climate timer has 

passed off. 
 

8.2 Restrictions of use: The display of PHEV specific information 
is only available for such vehicles. 

 

9. Car Alarm 
 

9.1 Service: You will receive a message or push notification when 
the vehicle9s anti-theft alarm is triggered. The message 
contains information about the alarm triggered and a time 
stamp. In comparison to the <Car Security Package=, third 
parties will not be informed about the alarm triggered. 
 

9.2 Restrictions of use: The service can only trigger a message 
or push notification if the vehicle can establish a connection 

to the internet. In case the vehicle alarm device is triggered 

but the vehicle control unit does not have an internet 

connection (e.g. due to underground parking), the message 
or push notification will be sent as soon as a connection is 
available. 

 

Limited Responsibility: If the vehicle is set in private mode, 
there will be no notification in case of any alarms. 
 

10. Location Alarm 

 
10.1 Service: You have the ability to remotely define a circular 

geographic area. You will be notified in case the vehicle leaves 

or enters this area. You can manage up to four areas 
simultaneously. In case of any event (leaving or entering an 

area) you will receive a message or push notification including 
a map indicating the location where the event took place. 

 

10.2 Restrictions of use: The service will only trigger a push 
notification when the ignition is turned on and wheel movement 
is detected. 

 

11.  Speed Alarm 
 

11.1 Service: You have the ability to remotely define a speed 
value. You will be notified in case the vehicle9s speed exceeds 
the speed value set. You can manage up to four speed values. 

In case of any event (vehicle exceeds a speed value set) you 
will receive a message or a push notification including a map 
indicating the location where the event took place. 

 

11.2 Restrictions of use: The service will only trigger a push 
notification when the ignition is turned on and wheel movement 
is identified. 

 

12.  Valet Alarm 

 
12.1 Service: You have the ability to remotely activate or 

deactivate the Valet Alarm (combination of Location Alarm and 

Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed 
50 Km/h) regarding the geographic area and speed value. 
You will be notified in case the vehicle leaves or enters the 

area or exceeds the speed value. 

 
12.2 Restrictions of use: The service will only trigger a push 

notification when the ignition is turned on and wheel movement 

is identified. This service is only available via App. 
 

 

Right of withdrawal for consumers 
 
If you are a consumer you have a right of withdrawal for a period of 

14 days after the conclusion of the contract. A consumer is an 
individual acting for purposes which are wholly or mainly outside 
that individual's trade, business, craft or profession.  Information 

about the right of withdrawal, and instructions on how to exercise 
that right are set out below: 

 
 

Instructions on withdrawal 

 

Right of withdrawal 
You have the right to withdraw from this contract within 14 days 
without giving any reason. The withdrawal period will expire after 

14 days from the day of the conclusion of the contract. To exercise 
the right of withdrawal, you must inform us (Contact Porsche - c/o 

Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744 
Ostfildern, Germany, phone number: 800 927 01, e-mail address: 
smartmobility@cy.porsche.com) of your decision to withdraw from 

this contract by an unequivocal statement (e.g. a letter sent by post 
or e-mail). You may use the attached model withdrawal form, but it 

is not obligatory. To meet the withdrawal deadline, it is sufficient 
for you to send your communication concerning your exercise of 
the right of withdrawal before the withdrawal period has expired. 

Effects of withdrawal 
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If you withdraw from this contract, we shall reimburse to you all 

payments received from you, including the costs of delivery (with 
the exception of the supplementary costs resulting from your 
choice of a type of delivery other than the least expensive type of  

standard delivery offered by us), without undue delay and in any 
event not later than 14 days from the day on which we are informed 

about your decision to withdraw from this contract. We will carry 
out such reimbursement using the same means of payment as you 
used for the initial transaction, unless you have expressly agreed 

otherwise; in any event, you will not incur any fees as a result of 
such reimbursement. If you requested to begin the performance of 

services during the withdrawal period, you shall pay us an amount 
which is in proportion to what has been provided until you have 
communicated us your withdrawal from this contract, in 

comparison with the full coverage of the contract. 

 

Model withdrawal form 
 

(complete and return this form only if you wish to withdraw from the 
contract) 
 

– To Contact Porsche - c/o Porsche Sales & Marketplace GmbH 
- P.O. Box 41 42, 73744 Ostfildern, Germany, e-mail address: 

smartmobility@cy.porsche.com: 
– I/We (*) hereby give notice that I/We (*) withdraw from 

my/our (*) contract of sale of the following goods (*)/for the 

provision of the following service (*), 
– Ordered on(*)/received on (*), 

– Name of consumer(s), 
– Address of the consumer(s), 
– Signature of the consumer(s) (only if this form is notified on 

paper), 
– Date 

__________ 
(*) Delete as appropriate  

 

mailto:smartmobility@cy.porsche.com
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Porsche Sales & Marketplace GmbH 
 

Terms of Use 
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping, 

Comfort Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service) 
(hereafter referred to as the ToU FoD individual services) 

 

 
Porsche Sales & Marketplace GmbH (formerly Porsche Smart 
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany 
(hereafter referred to as Porsche Sales & Marketplace, PSM 
or We), operates under www.porsche.com various online 
marketplace functionalities (hereafter referred to as 
Marketplace) for the (i) sale of Porsche vehicles, parts, 
equipment and other vehicle-related and vehicle-independent 
products and (ii) provision of vehicle-related and vehicle-
independent services. On the Marketplace, PSM also operates 
the Porsche Connect Store. For the use of the Marketplace 
including the Porsche Connect Store, the Terms and Conditions 
for the use of Porsche's Online Marketplace Functionalities 
(incl. the Porsche Connect Store) as well as the sale of Porsche 
Connect Services and Porsche Sales & Marketplace Products 
(hereafter referred to as the T&C) apply. The current version of 
the T&C can be accessed, downloaded and printed at any time 
at https://connect-
store.porsche.com/cy/en/t/termsandconditions. 
 
The user can also book the FoD individual services (1.) 
"Porsche Intelligent Range Manager", (2.) "Power Steering 
Plus", (3.) <Porsche InnoDrive=, (4.) <Active Lane Keeping= (5.) 
<Comfort Access= and (6.) <Porsche Dynamic Light System 
Plus= in the Porsche Connect Store. These ToU FoD Single 
Services shall govern the use of these FoD Single Services and 
shall apply to the order, use and/or renewal of the respective 
FoD Single Service. Each FoD Single Service shall represent 
an independent service and may be ordered separately. These 
ToU FoD Single Services shall apply in addition to the T&C. 
Insofar as a provision of the T&C conflicts with these ToU FoD 
Single Services, the ToU FoD Single Services shall prevail. 
 
Any terms defined in the T&C shall have the same meaning in 
these ToU FoD Single Services. This shall in particular apply to 
the following terms: 
- Customer: defined in section 1.3 of the T&C; 
- Porsche Connect Store and Porsche Connect Services: 

defined in section 3.1.1 of the T&C;  
- PSM Customer: defined in section 3.1.2 of the T&C. 
 
Prerequisites: to activate an individual FoD service in the 
vehicle, the desired function must be purchased in the Porsche 
Connect Store and then activated in the vehicle. 
 
Activation: after booking an individual FoD service in the 
Porsche Connect Store, the function must be activated in the 
vehicle. To do this, the vehicle must be connected to the mobile 
network via the integrated eSIM, and private mode must remain 
switched off until the activation process is completed. The 
instructions in Porsche Communication Management (PCM) 
must be followed to successfully complete the activation. 
 
Period of use: the individual FoD service is available to 
Porsche customers solely as an unlimited service for the entire 
period of the vehicle's use. 
 
Prices/payment terms: the prices and payment terms for 
individual FoD services are described and available for viewing 
in the Porsche Connect Store. 
 

Availability: the respective individual FoD services are solely 
available for the Taycan vehicle series up to model year 2023 in 
certain countries. The individual availability and offering concept 
depend in particular on the current software version of the 
vehicle and can be viewed in the Porsche Connect Store when 
logged in. Visit the Porsche Connect Store at the following link: 
https://connect-store.porsche.com/cy/en/. 
 
1. Porsche Intelligent Range Manager 

 
Description: The FoD Single Service "Porsche Intelligent 
Range Manager" adjusts the maximum speed as well as 
the air conditioning depending on the route selected in the 
vehicle's navigation system in order to achieve the shortest 
travel time with maximum comfort. In addition, the system 
proactively provides you with guidance during the trip if 
your travel time could be reduced using a different vehicle 
setup. 
 

2. Power Steering Plus 
 
Description: The FoD Single Service "Power Steering 
Plus" dynamically adjusts the steering to your speed: At 
high speeds, the steering responds directly and with 
greater precision. At low speeds, it enables particularly 
smooth maneuvering and parking. 
 

3. Porsche InnoDrive 
 
Description: The FoD individual service "Porsche 
InnoDrive" expands Adaptive Cruise Control (ACC). It 
offers improved driving speed regulation based on multiple 
data, such as navigation data, radar and video sensor 
technology. 

 
Prerequisites: in order to continue using the full range of 
Porsche InnoDrive functions, a renewal (subject to a 
charge) or separate map updates are required after the 
inclusive period of the Connect package has expired 
(further information on the inclusive period of the Connect 
package for your vehicle can be found at https://connect-
store.porsche.com/cy/en/). 

 
4. Active Lane Keeping 

 
Description: The FoD individual service "Active Lane 
Keeping" expands Adaptive Cruise Control (ACC). The 
lane keeping function helps to keep the vehicle in the 
centre of the lane using continuous steering adjustments. 
 

5. Comfort Access  
 
Description: The FoD individual service "Comfort Access" 
permits unlocking and locking of the vehicle without active 
use of the key, including contactless opening and closing 
of the rear hatch by means of a foot gesture and the front 
luggage compartment by means of a hand gesture. 

 
 
 

http://www.porsche.com/
https://connect-store.porsche.com/cy/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/
https://connect-store.porsche.com/cy/en/
https://connect-store.porsche.com/cy/en/
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6. Porsche Dynamic Light System Plus 

 
Description: The FoD individual service "Porsche 
Dynamic Light System Plus" adjusts the light range to 
different situations, for example city / country / motorway 
lighting. 

 
7. Updates 

 
We provide updates for your individual FoD service for at 
least the legally required period and in accordance with the 
legally mandated scope, unless a different agreement is 
made with you in accordance with legal requirements. 
 

8. Right of Withdrawal for Consumers 
 
If the Customer is a consumer pursuant to Sec. 13 of the 
German Civil Code (Buergerliches Gesetzbuch, "BGB"), 
he/she has a right of withdrawal for a period of 14 days in 
case of the conclusion of the contract. Consumer pursuant 
to Sec. 13 BGB means every natural person who enters 
into a legal transaction for purposes that predominantly are 
outside his/her trade, business or profession. Hereafter, 
the term "contract" means the booking of one of the FoD 
Single Services mentioned above. In the following, the 
Customer is instructed on his/her right of withdrawal: 
 

Instructions on withdrawal 
 
Right of withdrawal 
You have the right to withdraw from this contract within 14 
days without giving any reason. The withdrawal period will 
expire after 14 days from the day on which the FoD Single 
Service is made available to you for use (activation day). 
To exercise the right of withdrawal, you must inform us 
(Contact Porsche - c/o Porsche Sales & Marketplace 
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, 
phone number: 800   927 01, email address: 
smartmobility@cy.porsche.com) of your decision to 
withdraw from this contract by an unequivocal statement 
(e.g. a letter sent by post or email). You may use the 
attached model withdrawal form, but it is not obligatory. To 
meet the withdrawal deadline, it is sufficient for you to send 
your communication concerning your exercise of the right 
of withdrawal before the withdrawal period has expired. 
 
Effects of withdrawal 
If you withdraw from this contract, we shall reimburse to 
you all payments received from you, including the costs of 
delivery (with the exception of the supplementary costs 
resulting from your choice of a type of delivery other than 
the least expensive type of standard delivery offered by 
us), without undue delay and in any event not later than 14 
days from the day on which we are informed about your 
decision to withdraw from this contract. We will carry out 
such reimbursement using the same means of payment as 
you used for the initial transaction, unless you have 
expressly agreed otherwise; in any event, you will not incur 
any fees as a result of such reimbursement. If you 
requested to begin the performance of services during the 
withdrawal period, you shall pay us an amount which is in 
proportion to what has been provided until you have 
communicated us your withdrawal from this contract, in 
comparison with the full coverage of the contract. 

 

Model withdrawal form 

 

(Complete and return this form only if you wish to withdraw 
from the contract) 
 

– To Contact Porsche - c/o Porsche Sales & Marketplace 

GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-mail 

address: smartmobility@cy.porsche.com 

– I/We (*) hereby give notice that I/We (*) withdraw from 

my/our (*) contract of sale of the following goods (including 

FoD Single Service) (*)/for the provision of the following 

service (*), 

– Ordered on(*)/received on (*), 

– Name of the consumer(s), 

– Address of the consumer(s), 

– Signature of the consumer(s) (only if this form is notified on 

paper), 

– Date 

__________ 

(*) Delete as appropriate 
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PORSCHE SALES & MARKETPLACE GmbH 

 

Terms of Use 

for the Porsche Connect Services "Porsche Connect" 

(hereafter referred to as ToU Porsche Connect) 

 

 

Porsche Sales & Marketplace GmbH (formerly Porsche Smart 

Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, 

(hereafter referred to as Porsche Sales & Marketplace, PSM or We) 

operates under www.porsche.com various online marketplace 

functionalities (hereafter referred to as Marketplace) for the (i) sale 

of Porsche vehicles, parts, equipment and other vehicle related and 

vehicle independent products and (ii) provision of vehicle related and 

vehicle independent services. On the Marketplace, PSM also 

operates the Porsche Connect Store. For the use of the Marketplace 

including the Porsche Connect Store, the Terms and Conditions for 

the use of Porsche's Online Marketplace Functionalities (incl. the 

Porsche Connect Store) as well as the sale of Porsche Connect 

Services and Porsche Sales & Marketplace Products (hereafter 

referred to as T&C) apply. The current version of the T&C can be 

accessed, downloaded and printed at any time at https://connect-

store.porsche.com/cy/en/t/termsandconditions. 

 

In the Porsche Connect Store, the user may also book "Porsche 

Connect" (hereafter Service Package). These ToU Porsche Connect 

govern the use of Porsche Connect and apply to the order, use and/or 

renewal of Porsche Connect. These ToU Porsche Connect apply in 

addition to the T&C. Insofar as a provision of the T&C conflicts with 

these ToU Porsche Connect, the ToU Porsche Connect prevail. 

 

Any terms defined in the T&C shall have the same meaning in these 

ToU Porsche Connect. This shall in particular apply to the following 

terms: 

- Customer: defined in section 1.3 of the T&C; 

- Porsche Connect Store and Porsche Connect Services: defined 

in section 3.1.1 of the T&C;  

- PSM Customer: defined in section 3.1.2 of the T&C. 

 

„Porsche Connect“ 

 

Porsche Connect is only available for the following vehicle models: 

- Taycan 

- 911 (from model year 2022) 

- Cayenne (from model year 2022) 

- Panamera (from model year 2022 

 

Note on Taycan: 

The services offered vary depending on the model year and 

software update. For vehicles of the model year 2020 (you can 

identify the model year from the tenth digit of the vehicle 

identification number (VIN) with the letter L), the "Lock & Unlock" 

service and the "Horn & Indicator" services are not available. For 

the vehicles model year 2020 a software update in the workshop is 

required to use in particular the service Apple Podcasts® (feature of 

Media Streaming service). Please contact your dealer for further 

information. Model year 2022 vehicles also require a software 

update in the workshop, in particular to enable use of the Spotify 

service (media streaming service function). Contact your dealer for 

further information. 

 

Porsche Connect includes – depending on the geographic availability 

– the services described in the following. The current geographic 

availability can be found in the Porsche Connect Store at 

https://connect-store.porsche.com/cy/en/. 

 

Term: from 1 month 

 

Free-of-charge inclusive period: When buying a new Connect-able 

vehicle, Porsche Connect may be booked free-of-charge for 36 

months. 

 

Further requirements for the use of all services included in the 

Service Package: The Porsche Communication Management of a 

Connect-able vehicle (hereafter referred to as PCM) must have 

connectivity. If the connectivity is provided via the embedded SIM 

card of the PCM, the use of such connectivity for this Service Package 

is included in the price of the Service Package. If the connectivity is 

not provided via the embedded SIM card of the PCM (e.g. because 

connectivity via the embedded SIM card of the PCM is not available 

in all countries), connectivity may be established using a mobile 

phone with an appropriate mobile data plan. This requires a separate 

contract with a mobile service provider. Depending on the contract 

concluded with the mobile phone provider, this may result in 

additional costs, including roaming costs when the service is used 

abroad. If you connect the PCM via your mobile phone, please ensure 

that this is permitted according to your mobile plan. The availability 

and speed of the services included in the Service Package depends on 

the availability and speed of the data connection provided by your 

mobile service provider. 

 

The following shall apply to the new Taycan with Porsche Connect: 

 

1. Finder 

 

Description: With the service "Finder" you can search for points 

of interest (e.g. charging stations, petrol stations, restaurants, 

hotels, and parking spaces) via a system-defined online search 

engine in a pre-defined database. The search results may 

provide additional information such as telephone numbers, 

opening hours, fuel prices, parking fees, or ratings by other 

users. Points of interest may also be searched, stored, managed 

and forwarded to the PCM in the My Porsche App. 

 

2. Voice Pilot 

 

2.1 Description: With the "Voice Pilot" service, various functions 

of the PCM and other services can be operated using voice 

input. Additional functionalities, such as media searches, 

points of interest or weather information, are made possible 

by means of online speech recognition. 

 

2.2 Restrictions of use: Operation of the Voice Pilot is limited to 

the supported languages. The lack of an online connection can 

limit the results. Due to external influences, such as 

background noise, for example, the speech recognition may 

not always produce the desired results.  

 

3. Navigation Plus 

 

Description: With the "Navigation Plus" service, route 

calculation by the PCM in the vehicle is supplemented by online 

services.  

https://connect-store.porsche.com/cy/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/


 

 

 

Page 2  of 4 

Last updated 07/2024 – Terms of use „Porsche Connect< – Cyprus – RU / EN – Version 2.9 

The PCM's navigation system uses current GPS and traffic data 

to optimize the route to the entered destination to the minute. 

In the map view, the roads are marked in color according to the 

traffic situation. The maps of the PCM navigation system are 

updated online.  

The PCM navigation system can display the map in satellite 

view. By caching the loaded map data of the current vehicle 

environment, the satellite view will be maintained even if the 

connectivity is interrupted temporarily. 

 

4. Charging Planner (Only available in: Austria, Belgium, Croatia, 

Czech Republic, Denmark, Finland, France, Germany, 

Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro, 

Netherlands, Norway, Poland, Romania, Serbia, Slovakia, 

Spain, Sweden, Switzerland, USA, New Zealand, Australia, 

Japan, Malaysia, Mexico, Puerto Rico, Singapore, South Korea, 

South Africa and Taiwan) 

 

4.1 Description: The service "Charging Planner" improves the 

travel route of the PCM navigation system based on the 

destination chosen, the remaining range, the driving profile, 

available real-time traffic information as well as available 

charging stations and their charging capacity to achieve the 

shortest total travel time possible (driving time and charging 

stops). Required charging stops are automatically included in 

the travel route. 

 

4.2 Restrictions of use:  This service does not always receive 

precise information and therefore the availability of the 

charging stations can be inaccurate. 

 

5. Radio Plus 

 

5.1 Description: The <Radio Plus= service can be used to access 
online channels provided by radio stations. If Radio Plus is 

active and the reception of the radio sources FM or Digital 

Audio Broadcasting (DAB) is currently disrupted, the PCM 

automatically switches to the respective online channel from 

the station (if available). The service also displays metadata 

available via the PCM about the songs and stations you are 

playing. 

 

5.2 Restrictions of use: The online and hybrid radio functions are 

only available in select countries. The data connection for this 

service requires (a) a data package (available separately from 

the cooperation partner in selected countries) or (b) a 

connection via the mobile phone connected to the PCM 

(tethering), with a corresponding mobile data tariff. 

 

6. News 

 

6.1 Description: Description: The service allows to call up the 

latest news by subscribing to RSS feeds directly in the PCM. 

With the Voice Pilot you can have the articles read to you. Via 

keyword search, the subscribed channels may be browsed for 

information on preferred topics or keywords. 

 

6.2 Requirements: For a personalized use the customer can 

subscribe to feeds under his or her Porsche ID. In this case, 

these feeds, are available in the vehicle only. 

 

7. Weather 

 

7.1 Description: The service "Weather" displays the current 

weather situation and the forecast for the following hours and 

days for the current position, the activated destination as well 

as any stored favorites. The forecast comprises for example 

temperature, number of hours of sunshine, probability of rain, 

wind speed and air quality. Reading aloud via Voice Pilot is 

possible, too. 

 

7.2 Restrictions of use: The air quality is displayed in China only.  

 

8. Porsche2X (only available in: Andorra, Austria, Belgium, Czech 

Republic, Denmark, Finland, France, Germany, Gibraltar, 

Hungary, Italy, Luxembourg, Netherlands, Norway, Poland, 

Portugal, Slovakia, Spain, Sweden, Switzerland and United 

Kingdom) 

 

Description: The <Porsche2X= service shows available 
information about local hazards, e.g. the risk of aquaplaning, as 

an infographic in the PCM. 

 

9. Car Control 

 

Services: You have the option to check the status of your 

vehicle remotely on the smartphone. The service comprises 

the display of the outer casing status (e.g. status of the doors), 

the display of service intervals or the mileage. 

 

10. Trip Control 

 

10.1 Services: You have the option to check the trip data of your 

vehicle remotely. This includes: Driving time, route, average 

speed and average consumption for all types of journey (short, 

recurring, long). 

 

10.2 Restrictions of use: Accessible information is updated only 

after the ignition status has changed. 

 

11. Horn & Indicator (available for the Taycan only from model 

year 2021)  

 

11.1 Services: You have the option to briefly activate the horn or 

the indicators of your vehicle remotely. You receive a 

confirmation message or a push notification after the process.  

 

11.2 Restrictions of use: This service is only available if the vehicle 

is stationary and the ignition and the hazard lights are switched 

off. Further restrictions may apply according to country-

specific regulations.  

 

12. Lock & Unlock (available for the Taycan only from model year 

2021) 

 

12.1 Services: You have the option to remotely lock and unlock the 

doors and the trunk of your vehicle. You receive a confirmation 

message or a push notification after the process. 

 

12.2 Restrictions of use: This service is only available if the vehicle 

is stationary, the driver's door is closed, the ignition is switched 

off and the key is not inserted into the ignition lock. Further 

restrictions may apply according to country-specific 

regulations.  

 

Note: Using the unlock function in your absence from the 

vehicle increases the risk of vehicle theft or theft of items 

placed in the vehicle. To prevent unauthorized use, a four-digit 

security code must be entered to use the unlock function. You 

will determine the security code when you register and set up 

Porsche Connect for the first time. This security code can be 

changed at a later date in the customer profile. 

 

13. Car Finder 

 

13.1 Services: You can have the location and position of your 

vehicle displayed remotely. The current position of the mobile 

end device used for this function is also displayed on a map. If 

no current position of the vehicle is available (e.g. because it is 

parked in an underground garage), the most recently saved 

GPS position is used. By activating the privacy mode, you can 

deactivate the transfer of data. 

 

13.2 Restrictions of use: This service is exclusively available when 

data transfer works failure-free. Other than that, the service is 

fully available during the journey and when the vehicle is 

stationary. 
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14. E-Control (only available for electric and hybrid vehicles) 

 

14.1 Services: You can remotely check the status of your vehicle and 

start or stop the charging process as follows. You can check the 

connection status, the remaining charging time and the 

current electric range. The electric range is indicated by a circle 

on the map. You also have the option of optimising the 

charging process of the high-voltage battery of your vehicle for 

a certain departure time. You can set departure timers and 

receive a confirmation message or push notification when 

events occur (for example, charging interrupted) and when an 

activated E-Timer has expired. 

 

14.2 Use restrictions: The range indicated by the circle on the map 

is only an estimated value. The values on the map do not 

reflect the actual route distances. Therefore, in reality, 

locations could be beyond the electric range even if they 

appear within the electric range circle. This service is available 

exclusively for electric and hybrid vehicles. 

 

15. Climate (only available for electric and hybrid vehicles) 

 

15.1 Services: You can remotely check the status of the heating 

and/or air conditioning system and activate or deactivate them 

as follows. Once the heating and/or air conditioning has been 

successfully activated or deactivated, you will receive a 

confirmation message or a push notification. You also have the 

option to remotely set the Climate Timer for remote heating 

and/or air conditioning. Once it is set, you will receive a 

confirmation message or a push notification on your mobile 

device when an activated Climate Timer has expired. 

 

15.2 Use restrictions: This service is available exclusively for electric 

and hybrid vehicles. 

 

16. Pre-heater 

 

16.1 Services: You can remotely check the status of the pre-heater, 

activate it and use a timer function. You receive a confirmation 

message or a push notification on your mobile device once an 

activated timer for the pre-heater has expired. This service will 

be available only from the second half of 2018. 

 

16.2 Use restrictions: The service is only available for vehicles with 

combustion engine equipped with a pre-heater. The service is 

only available when the vehicle is stationary, but the ignition 

may be switched on. For further information on using the pre-

heater, please refer to the owner's manual for the vehicle. 

Further restrictions may apply as a result of country-specific 

regulations. 

 

17. Car Alarm 

 

17.1 Services: You receive a message or a push notification when 

the anti-theft alarm of your vehicle is triggered. The message 

provides information on the triggered alarm and a timestamp. 

Contrary to the "Car Security Package", no third parties are 

informed about the triggered alarm. 

 

17.2 Restrictions of use: This service can only send a message or a 

push notification if the vehicle can connect to the Porsche-

systems. If the anti-theft alarm is triggered but the control unit 

of your vehicle has no connectivity (e.g. because it is parked in 

an underground garage), the message or the push notification 

is sent as soon as connectivity is available.  

 

Note: If the vehicle is set to privacy mode, no message is sent 

in case of an alarm. 

 

 

 

18. Location Alarm  

 

18.1 Services: You can set a geographic border remotely in the form 

of a circle. You receive a message as soon as the vehicle leaves 

or enters this area. You can maintain up to four areas at the 

same time. In the case of an event (the vehicle leaves or enters 

an area), you receive a message or a push notification including 

a map displaying the location where the event took place. 

 

18.2 Restrictions of use: This service will only send a message if the 

ignition is switched on and a wheel movement is detected. 

 

19. Speed Alarm 

 

19.1 Services: You can remotely set a speed value. You receive a 

message if the speed of the vehicle exceeds the set speed 

value. You can maintain up to four speed values at the same 

time. In the case of an event (the vehicle exceeds a speed 

value), you receive a message or a push notification including 

a map displaying the location where the event took place. 

 

19.2 Restrictions of use: This service will only send a message if the 

ignition is switched on and a wheel movement is detected. 

 

20. Valet Alarm 

 

20.1 Services: You can activate or deactivate the Valet Alarm (a 

combination of Location Alarm and Speed Alarm) remotely 

with presettings for a geographic area and a speed value. You 

receive a message if the vehicle leaves or enters the area or 

exceeds the speed value. 

 

20.2 Restrictions of use: This service will only send a push message 

if the ignition is switched on and a wheel movement is 

detected. The service is only available via the App.  

 

21. Calendar 

 

21.1 Description: The <Calendar= service makes it possible to 
directly link the PCM with third-party calendars that are 

available online. The service offers a day view. Appointments 

can be read out by the Voice Pilot. Furthermore, addresses can 

also be recognised in calendar entries and used directly as 

navigation destinations. It is also possible to dial in directly to 

conference calls, however, you can only dial in with a mobile 

phone connected to the PCM via Bluetooth. 

 

21.2 Restrictions of use: Direct dialling into telephone conferences 

(i.e. dialling in without entering a PIN or other conference ID) 

is only possible with supported meeting invitation formats and 

with a mobile phone connected to the PCM via Bluetooth. 

 

22. Media Streaming 

 

22.1 Description: The music streaming (Apple Music®) and podcasts 

(Apple Podcasts®) and Spotify services offer direct and 

personalized access to the customer’s linked media library and 
features of the respective third-party music streaming 

provider and podcast provider, provided they are supported in 

the vehicle. After the initial setup, the PSM customer no longer 

needs their smartphone and can use the service with their 

Porsche ID in all supported vehicles. The services can also be 

used in guest mode if third-party provider accounts are linked. 

Exclusive features such as direct storage of radio titles in the 

customer-specific media library or navigation via Voice Pilot 

are available with selected providers. 

 

22.2 Restrictions of use: These services may only be used in 

countries where the service is also offered by the third-party 

provider. An exception applies to the countries of Andorra and 

Bosnia-Herzegovina, where the services cannot be used. In 

guest mode, the service of a third-party provider may only be 

used locally in the respective vehicle, but not in any other 

vehicle.  
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22.3 Requirements: In order to use the contents of the service 

Music Streaming, the PSM Customer must have an account as 

well as an active subscription of the Service Package. 

Additionally an active subscription of the respective third-

party provider is necessary. The data required for using the 

service are included in the Service Package. In order to be able 

to use the service in a personalized manner, the PSM Customer 

must link his/her third-party account to the Porsche account 

once. 

 

23. Good to know – Driver's Manual Plus 

 

23.1 Description: The "Good to know – Driver's Manual Plus" 

service includes display of the contents of the Driver's Manual 

in the form of additional animations and can also be called up 

via the Voice Pilot. 

 

23.2 Use restrictions: Use of the service requires an existing data 

connection in the vehicle. 

 

24. In-car video 

 

24.1 Description: the in-car video service gives you access to video 

content from a third-party provider, provided that it is supported by 

the vehicle. The service can also be used in guest mode. 

 

24.2 Usage restriction: while driving, videos can only be viewed on 

the front passenger display (depending on equipment). In-car video 

can only be used in countries where the services are offered by the 

third-party provider. Before in-car Video can be used, a data 

connection must be established via an external Wi-Fi hotspot 

(tethering). The third-party provider and some streaming services 

may require a paid subscription. To use this service, an account with 

a content aggregator supported by Porsche is required. Furthermore, 

an additional account with a streaming provider – which may be 

subject to a fee – may be required for certain content. 

 

 

Right of Withdrawal for Consumers 

 

If the Customer is a consumer pursuant to Sec. 13 of the German Civil 

Code (Bürgerliches Gesetzbuch, "BGB"), he/she has a right of 

withdrawal for a period of 14 days in case of the conclusion of the 

contract. Consumer pursuant to Sec. 13 BGB means every natural 

person who enters into a legal transaction for purposes that 

predominantly are outside his/her trade, business or profession. 

Hereafter, the term "contract" means the purchase of Porsche 

Connect. In the following, the Customer is instructed on his/her right 

of withdrawal: 

 

Instructions on withdrawal 

 

Right of withdrawal 

You have the right to withdraw from this contract within 14 days 

without giving any reason. 

The withdrawal period will expire after 14 days from the day on which 

Porsche Connect is made available to you for use (activation day).  

To exercise the right of withdrawal, you must inform us (Contact 

Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 

73744 Ostfildern, Germany, phone number: 800 927 01, email 

address: smartmobility@cy.porsche.com) of your decision to 

withdraw from this contract by an unequivocal statement (e.g. a 

letter sent by post or email). You may use the attached model 

withdrawal form, but it is not obligatory.  

To meet the withdrawal deadline, it is sufficient for you to send your 

communication concerning your exercise of the right of withdrawal 

before the withdrawal period has expired. 

Effects of withdrawal 

If you withdraw from this contract, we shall reimburse to you all 

payments received from you, including the costs of delivery (with the 

exception of the supplementary costs resulting from your choice of a 

type of delivery other than the least expensive type of standard 

delivery offered by us), without undue delay and in any event not 

later than 14 days from the day on which we are informed about your 

decision to withdraw from this contract. We will carry out such 

reimbursement using the same means of payment as you used for 

the initial transaction, unless you have expressly agreed otherwise; in 

any event, you will not incur any fees as a result of such 

reimbursement. If you requested to begin the performance of 

services during the withdrawal period, you shall pay us an amount 

which is in proportion to what has been provided until you have 

communicated us your withdrawal from this contract, in comparison 

with the full coverage of the contract. 

 

Model withdrawal form 

 

(complete and return this form only if you wish to withdraw from the 

contract) 

 

– To Contact Porsche - c/o Porsche Sales & Marketplace GmbH - 

P.O. Box 41 42, 73744 Ostfildern, Germany, email address: 

smartmobility@cy.porsche.com 

– I/We (*) hereby give notice that I/We (*) withdraw from my/our 

(*) contract of sale of the following goods (*)/for the provision 

of the following service (*), 

– Ordered on(*)/received on (*), 

– Name of the consumer(s), 

– Address of the consumer(s), 

– Signature of the consumer(s) (only if this form is notified on 

paper), 

– Date 

__________ 

(*) Delete as appropriate 
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Porsche Sales & Marketplace GmbH 

Terms of Use 

for the Porsche Connect Service „Porsche Connect Care< 
(hereafter referred to as ToU Porsche Connect Care) 

 
 

Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mo-
bility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter 

referred to as Porsche Sales & Marketplace, PSM or We) oper-
ates under www.porsche.com various online marketplace function-

alities (hereafter referred to as Marketplace) for the (i) sale of Por-
sche vehicles, parts, equipment and other vehicle related and vehi-

cle independent products and (ii) provision of vehicle related and 
vehicle independent services. On the Marketplace, PSM also oper-
ates the Porsche Connect Store. For the use of the Marketplace 

including the Porsche Connect Store, the Terms and Conditions for 
the use of Porsche's Online Marketplace Functionalities (incl. the 

Porsche Connect Store) as well as the sale of Porsche Connect 
Services and Porsche Sales & Marketplace Products (hereafter re-

ferred to as T&C) apply. The current version of the T&C can be 
accessed, downloaded and printed at any time at https://connect-

store.porsche.com/gb/en/t/termsandconditions.. 
 
In the Porsche Connect Store, the user may also book "Porsche 

Connect Care". These ToU Porsche Connect Care govern the use 
of Porsche Connect Care and apply to the order, use and/or re-

newal of Porsche Connect Care. These ToU Porsche Connect Care 
apply in addition to the T&C. Insofar as a provision of the T&C con-
flicts with these ToU Porsche Connect Care, the ToU Porsche Con-

nect Care prevail. 
 

Any terms defined in the T&C shall have the same meaning in these 
ToU Porsche Connect Care. This shall in particular apply to the fol-
lowing terms: 

- Customer: defined in section 1.3 of the T&C; 
- Primary and Secondary User: defined in section 3.2 of the 

T&C; 
- Porsche Connect Store and Porsche Connect Services: de-

fined in section 3.1.1 of the T&C. 

 

"Porsche Connect Care" 
 

Porsche Connect Care (hereafter referred to as Service Package) 
is available for the following vehicle models: 
- Taycan 

- Cayenne (from model year 2022) 
- 911 (from model year 2022) 
- Panamera (from model year 2022) 

 
Taycan vehicles of the model year 2020, however, require a free 

software update in an authorized Porsche workshop to be able to 
book the Service Package "Porsche Connect Care" (individual ser-
vices of the Service Package may not be available despite this soft-

ware update). You can recognize Taycan vehicles of the model year 
2020 by the letter L at the 10th position of the vehicle identification 

number (VIN). For further information on the software update, 
please contact your Porsche Center. 
 

The Service Package is only available in certain countries and de-
pends on the network availability. You can find the current geo-

graphical availability of the Service Package in the Porsche Connect 

Store at https://connect-store.porsche.com/cy/en/. You will also 

find the respective geographical availability of the various functions 
of the Service Package in the following provisions of these ToU 

Porsche Connect Care. 
 

Term: from 1 Month 
 

Free inclusive period: Porsche Connect Care can be booked free 
of charge for 10 years when purchasing a new vehicle with Connect 
Care capabilities. 

 

Connectivity: The connectivity that is required to provide the Ser-
vice Package is established by an embedded SIM card. The con-
nectivity is an integral part of the Service Package and is not 

charged separately. 
 
Porsche Connect Care includes various functions (hereinafter re-

ferred to as Services), which are described below: 
 

1. Breakdown Call 
 

After the "Breakdown Call" service has been triggered, the service 
establishes a voice and data connection to the Porsche Support 

instance assigned to the vehicle and transmits your vehicle location 
and all relevant vehicle information to the Porsche Support in-
stance. You can use this vehicle information to personally talk to 

employees at the Porsche Support instance. The <Breakdown Call= 
service is independent of the EU eCall. In emergencies, you should 

use the EU eCall in your vehicle to contact the responsible emer-
gency call centre or, in an emergency, a corresponding emergency 
call is automatically triggered via the EU eCall. 

 

1.1 Detailed description of the Service 
 

1.1.1 You can trigger the service either via the Porsche Com-

munication Management of a vehicle with Connect capa-

bilities (hereinafter PCM) or via the My Porsche app. Ac-
tivation can therefore be carried out by any main- or sec-
ondary user, as well as by anyone who has access to 

the vehicle interior. After the service has been triggered, 
a voice and data connection is automatically established  
from the vehicle to the assigned Porsche Support in-

stance. The data sent from the vehicle to the Porsche 
Support instance can contain information such as the ve-

hicle identification number (Vehicle ID), vehicle model, 
year of production and special equipment, vehicle loca-
tion, occurrence of an accident, fuel level, tyre pressure, 

remaining range with the available fuel, vehicle status 
and error messages (hereinafter car data). The Porsche 

Support instance and/or a dialogue in the My Porsche 
App and/or in the vehicle infotainment system might ask 
you for your consent for calling up the vehicle identifica-

tion number and/or other car data. 

 
1.1.2 During the voice connection, the Porsche Support in-

stance will ask you questions to further assess your 

https://connect-store.porsche.com/gb/en/t/termsandconditions
https://connect-store.porsche.com/gb/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/
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breakdown situation. Depending on the particular break-

down situation, the Porsche Support instance can offer 
you various assistance options as follows: 

 
1.) The Porsche Support instance can give advice on 

how to proceed (e.g. <Please top up oil at the near-
est gas station=); and/or 

 

2.) The Porsche Support instance can analyse the re-
ceived car data in more detail and try to identify 
the problem. The findings gathered can be passed 

on to the respective Porsche Centre, which ena-
bles them to prepare for the vehicle's visit to the 

workshop or to initiate further measures. If a prob-
lem can be solved via remote repair, the Porsche 
Support instance can carry this out. The prerequi-

site for this is the fulfilment of various problem-
dependent preconditions such as: engine 

switched off, vehicle is stationary, engine immobi-
liser is active, windows are closed, no active 
charging process. If necessary, further car data 

required for this purpose are read out. In addition, 
it is possible that the breakdown and/or emer-

gency call functionality will not exist or be limited 
during the problem solving via remote repair. Be-
fore starting to troubleshoot the problem via re-

mote repair, the Porsche Support instance will in-
form you of any such preconditions and/or usage 

restrictions, which you must then confirm. This is 
only a troubleshooting attempt, so additional  
steps may be necessary; and/or 

 
3.) The Porsche support instance can request exter-

nal support, e.g. breakdown assistance or towing 
of the non-functional vehicle. Your call will not be 
forwarded to other service providers. If your vehi-

cle needs to be repaired, the Porsche Support in-
stance can, subject to your prior consent, forward 

the car data to a Porsche Centre. 
 

 

1.1.3 Any services provided by the Porsche Support instance 
after the breakdown call require a separate contract, 

which could result in additional costs. You can find more 
information about the Porsche Support instance and in 
particular about the service components covered by 

contacting your Porsche Centre or by inquiring with your 
support service provider "AXA Assistance Deutschland 

GmbH/Inter Partner Assistance SA". The Porsche Sup-
port instance can determine the Porsche Support in-
stance status of your vehicle. 

 
1.1.4 If you have access to or use third-party products or ser-

vices, the contractual terms applicable to these prod-
ucts or services apply. PSM is not responsible for any 
access to or usage of these products or services. 

 
4.2.1 Please note that the triggering of the Service on your 

mobile device via the My Porsche App may, depending 
on the terms of the mobile phone contract, which you 
have concluded with a telecommunications provider as 

a third party, result in additional costs. 
 

1.2 Restrictions on use and system restrictions 

 
1.2.1 The service is provided via a telematics unit installed in 

the vehicle, which receives GPS satellite signals and 

communicates with the Porsche Support instance via 
wireless communication systems and communication 
networks. Due to the nature of the technologies used for 

the functions of the service and contained in the telemat-
ics unit, the functions of the service (or parts of the ser-

vice) may from time to time not be available in all parts 
of the contract territory of these ToU Porsche Connect 

Care and/or may be negatively affected by physical con-

ditions, including but not limited to removal or tampering 
with the telematics unit or its antenna, electromag-

netism, the vehicle being in a garage, underpass or any 
other location where the GPS or wireless communication 
networks are not available, atmospheric conditions and 

other causes of interference that are beyond our control 
(e.g. failure of GPS or communication networks). In par-

ticular, the operation of the telematics unit and thus the 
provision of the functions of the service in accordance 
with these ToU Porsche Connect Care depends on the 

GPS networks and the wireless and fixed communication 
networks used by the telematics unit being operational.  

Therefore, not all functions of the service are available 
anytime and anywhere, and there is no guarantee that all 
functions of the service will be operational anytime and 

anywhere. 
 

1.2.2 The Service does not include vehicle insurance or any 
other insurance. Please note that you may be legally re-
quired to take out insurance; furthermore, it is your re-

sponsibility to procure further insurance protection, in-
sofar as you consider it reasonable. The fees paid for 

the Service are unrelated to the value of the vehicle or 
any property in the vehicle, or to the cost of injury or 
damage that you or others may suffer. 

 
4.2.2 In the event that a problem is to be solved by remote 

repair as per point 1.1.2. of these ToU Porsche Connect 
Care, the customer must give consent to the Porsche 
Support instance in advance.  

 

2. Smart Service 
 

2.1 Description 
 
The 'Smart Service' provides predictions, particularly in the 

areas of the chassis, drive and batteries, and is based on on-
going evaluations of your car data. The predictions will be re-

fined in the future through model optimisations, and/or the 
scope of covered maintenance and repair needs will be ex-
panded. 

The corresponding car data is automatically transmitted to the 
Porsche systems. You will be informed of individual mainte-

nance and repair needs for selected vehicle components 
through notifications and status displays in your PCM and/or 
the My Porsche app. Your Porsche Centre can also retrieve 

this data and proactively contact you via your chosen commu-
nication channel based on this information. 

 

2.2 Restrictions on use and system restrictions 
 

The functionality of the Service exists only in relation to origi-

nal Porsche vehicle components. 

2.3 Contractual territory 
 

Porsche Sales & Marketplace provides you with the Service in 

accordance with these ToU Porsche Connect Care in the follo-

wing geographical areas (hereinafter referred to as Contrac-
tual Area Smart Service): Andorra, Belgium, Bosnia and 
Herzegovina, Bulgaria, Denmark, Germany, Estonia, Finland, 

France, Gibraltar, Greece, Great Britain, Ireland, Iceland, Italy, 
Croatia, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, 
Monaco, Netherlands, Norway, Austria, Poland, Portugal, Ro-

mania, Sweden, Switzerland, Slovakia, Slovenia, Spain, Czech 
Republic, Hungary, Cyprus, Australia, Canada, China, Hong 

Kong, Japan, Malaysia, Mexico, New Zealand, Singapore, 
South Korea, Taiwan, USA 
 

3. Good to know – Driver's Manual 
 

Good to know - Driver's Manual provides you with a digital version 
of the driver's manual for your vehicle in Porsche Communication 
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Management (PCM). In addition to the printed Driver's Manual in-

cluded with the vehicle, the service offers additional functions de-
scribed in section 3.1. 

 

3.1 Detailed description of the service 
 
3.1.1.  The service provides you with Driver's Manual content in 

text and visual form (i.e. images, interactive graphics, 

animations) in PCM. 
3.1.2.  Any future changes to the contents of the Driver's Man-

ual can be downloaded and updated. 
3.1.3.  The service also provides proactive references to the 

Driver's Manual based on the vehicle's warning and infor-

mation messages. This provides you with more detailed 
information on the error messages. 

3.1.4.  The service also permits device-independent and syn-
chronous use of the digital Driver's Manual. This means 
that pages bookmarked and selected as favourites in the 

vehicle, as well as those most recently visited, are also 
displayed on the digital output channels of Porsche AG, 

depending on country (assuming online availability of the 
vehicle, as well as login to the output channels). 

 

3.2 Restrictions on use and system restrictions 
 

The Driver's Manual content described in 3.1.1 is also available of-
fline in PCM and the My Porsche App (download required). All other 

functions require a data connection. The display of Driver's Manual  
content in the form of additional animations is part of the Good to 
know – Driver's Manual Plus service, which is part of the Porsche 

Connect service package that can be booked separately. 
 

4. Online software update 

 
The Online Software Update is installed in your vehicle using over -
the-air technology, without a workshop visit being required. Updates  

are downloaded in the background and can then be installed by you 
at any time, for example, when parking the vehicle overnight. 
 

4.1 Detailed description of the service 

 
Regularly performing the updates means that the vehicle always has 
the latest software version. The updates are carried out in a similar 

manner to the update processes that you already know from other 
media/devices. If an update is available for your vehicle, it will be 

downloaded in the background. Once successfully downloaded, the 
update will be available for you to install in your vehicle's PCM. To 
start the installation, you must carry out the steps listed in the PCM 

(e.g. park the vehicle, switch on the handbrake, etc.). The vehicle 
cannot be used while the update is being carried out. You will re-

ceive a message in the PCM once the update has been successfully 
installed. You can deactivate and reactivate the online software up-
date service in the My Porsche app at any time. 

 

4.2 Restrictions on use and system restrictions 
 
The functions described in 4.1 can be accessed in the PCM at any 

time, provided that your vehicle has connectivity, i.e. a reliable mo-
bile phone connection. It is not possible to install an Online Software 
Update if your vehicle is in private mode. Additional requirements 

(e.g. parking the vehicle safely or not connecting the vehicle to a 
charging station) are update-specific and will be displayed in the 

PCM before each installation. 
 

5. Updates 

 
During the service package availability period, which coincides with 
the term of the service package contract, we will provide you with 
updates to at least the extent required by law, unless otherwise 

agreed with you in accordance with the legal requirements. 

 
6. Usage of data 
 

In connection with the booking of the Service Package, certain data 

- potentially also personal data - may be collected in order to per-
form the respective Service. Depending on the Service, it may, for 

example, be necessary for the provision of such Service to collect 
and process data of components (e.g. 12 V battery, wiper blades) 
and to analyze such data.  

 
Porsche Sales & Marketplace may use such data - potentially in an 

anonymized form - for (i) the purpose of managing and improving 
quality, safety and security of the Service Package and/or PSM 
Products (including Porsche vehicles), and (ii) for other commercial 

purposes. The use of certain data for management purposes and 
to improve the quality and security of the Service Package and/or  

the PSM products (including Porsche vehicles) can be activated and 
deactivated using the corresponding functionalities in the Porsche 
vehicle and/or in the My Porsche app. 

 
For the above purposes, such data may also be transferred to other 

Porsche entities and other third parties that are engaged by Por-
sche Sales & Marketplace or other Porsche entities in this context 
and - to the extent such data is anonymized - to other third parties.  

 
The usage of such data will be in compliance with applicable data 

protection law. Where required by law, Porsche Sales & Market-
place will obtain the relevant consents. Further information can be 
found in the data protection and privacy information at https://con-

nect-store.porsche.com/cy/en/t/privacy. 
 

7. Right of Withdrawal for Consumers 
 

If the Customer is a consumer pursuant to Sec. 13 of the German 

Civil Code (Bürgerliches Gesetzbuch, "BGB"), he/she has a right of 
withdrawal for a period of 14 days in case of the conclusion of the 
contract. Consumer pursuant to Sec. 13 BGB means every natural 

person who enters into a legal transaction for purposes that pre-
dominantly are outside his/her trade, business or profession. Here-
after, the term "contract" means the purchase of the Service Pack-

age "Porsche Connect Care". In the following, the Customer is in-
structed on his/her right of withdrawal: 

 

Instructions on withdrawal 

 

Right of withdrawal 
You have the right to withdraw from this contract within 14 
days without giving any reason.  

The withdrawal period will expire after 14 days from the day 
on which the Service Package is made available to you for use 
(activation day). To exercise the right of withdrawal, you must 

inform us (Contact Porsche- c/o Porsche Sales & Marketplace 
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, phone 

number: 800  927 01 , email address: smartmobility@cy.por-
sche.com) of your decision to withdraw from this contract by 
an unequivocal statement (e.g. a letter sent by post or email). 

You may use the attached model withdrawal form, but it is not 
obligatory. 

To meet the withdrawal deadline, it is sufficient for you to send 
your communication concerning your exercise of the right of 
withdrawal before the withdrawal period has expired. 

 

Effects of withdrawal 
If you withdraw from this contract, we shall reimburse to you 
all payments received from you, including the costs of delivery 

(with the exception of the supplementary costs resulting from 
your choice of a type of delivery other than the least expensive 

type of standard delivery offered by us), without undue delay  
and in any event not later than 14 days from the day on which 
we are informed about your decision to withdraw from this 

contract. We will carry out such reimbursement using the 
same means of payment as you used for the initial transaction, 

unless you have expressly agreed otherwise; in any event, you 
will not incur any fees as a result of such reimbursement. If 
you requested to begin the performance of the services during 

the withdrawal period, you shall pay us an amount which is in 

https://connect-store.porsche.com/cy/en/t/privacy
https://connect-store.porsche.com/cy/en/t/privacy
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proportion to what has been provided until you have commu-

nicated us your withdrawal from this contract, in comparison 
with the full coverage of the contract. 

 

Model withdrawal form 
 

(Complete and return this form only if you wish to withdraw 
from the contract) 

 
– To Contact Porsche - c/o Porsche Sales & Marketplace 

GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, 

email address: smartmobility@cy.porsche.com  
– I/We (*) hereby give notice that I/we (*) withdraw from 

my/our (*) contract of sale of the following goods (*)/for 
the provision of the following service (*) 

– Ordered on(*)/received on (*) 

– Name of the consumer(s) 
– Address of the consumer(s) 

– Signature of the consumer(s) (only if this form is notified 
on paper) 

– Date 

__________ 
(*) Delete as appropriate  
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PORSCHE SALES & MARKETPLACE GmbH 

 

Terms of Use 

for the Porsche Connect services <Porsche Connect=  

(hereinafter referred to as ToU Porsche Connect ) 

 

 

Porsche Sales & Marketplace GmbH (formerly Porsche Smart 

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM  or We) operates, 
at www.porsche.com various online marketplace functionali-

ties (hereinafter Marketplace) for (i) the sale of Porsche vehi-
cles, parts, accessories and other vehicle-related and vehicle-
independent products and (ii) the provision of vehicle-related 

and vehicle-independent services. PSM also operates the Por-
sche Connect Store on the Marketplace. For the use of the 
Marketplace, including the Porsche Connect Stores, the Gen-

eral Terms and Conditions (hereinafter GTC) for the use of the 
Porsche Online Marketplace functionalities (including the Por-

sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-

ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect -
store.porsche.com/cy/en/t/termsandconditions. 

The user can also book <Porsche Connect= (hereinafter Ser-
vice Package) in the Porsche Connect Store. These ToU Por-
sche Connect govern the use of Porsche Connect and apply 

to the ordering, use and/or extension of Porsche Connect. The 
ToU Porsche Connect apply in addition to the GTC. Insofar as 

any provision of the GTC is in conflict with these ToU Porsche 
Connect, the ToU Porsche Connect shall prevail. 

Terms defined in the GTC have the same meaning with regard 

to these Porsche Connect ToU. This applies in particular to the 
following terms: 

- Customer: defined in point 1.3 of the GTC; 
- Porsche Connect Store and Porsche Connect services: 

defined in point 3.1.1 of the GTC;  
- PSM Customer: defined in point 3.1.2 of the GTC; 

<Porsche Connect= 

These ToU Porsche Connect apply to the following vehicle 
models: 

- Macan (from model year 2024) 

Depending on geographic availability, Porsche Connect in-

cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at 

https://connect-store.porsche.com/cy/en/. 

Duration: from 1 month 

Free inclusive period: Porsche Connect can be booked free 
of charge for 10 years when purchasing a new vehicle with 
Connect capabilities. 

Your vehicle remains Porsche Connect-enabled for 10 years, 

which means that the Porsche Connect services can be used 
in your vehicle. The required connectivity for the use of 3rd 

party apps and the Wi-Fi hotspot will be provided to you free 
of charge (by our contractual partner) for 4 years from the 

vehicle handover. More details can be found at https://con -

nect-store.porsche.com/cy/en. PSM is continuously develop-
ing its services and functionalities. It is therefore possible un-

der certain circumstances that not all software functions or 
new features that Porsche introduces for newer or different 
models will be usable or functional in your vehicle. 

Another precondition for using all the services included 

in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must 
have connectivity. Connectivity is provided via the PCM's inte-

grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the <App Centre=, <Online/Hybrid 
Radio= services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services 
<App Centre=, <Online/Hybrid Radio= and Internet access via 
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff 

is also required. A separate contract must be concluded with 
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service 

abroad, depending on the contract concluded with the mobile 
service provider. If you connect the PCM via your mobile 

phone, please make sure that this is permitted by your mobile 
data plan. The availability and speed of the services included 
in the Service Package are subject to the availability and speed 

of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB 

for 4 years with our respective cooperation partner. 

1 Finder 

Description: With the <Finder= service, you can use a system-
defined online search engine in a predefined database for 

points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results 
sometimes contain additional data, such as telephone num-

bers, opening times, fuel prices, parking fees or reviews by 
other users. Points of interest can also be searched for, 

saved, managed and transmitted to the PCM and in the My  
Porsche app. 

2 Voice Pilot 

2.1 Description:  

With the "Voice Pilot" service, various functions of the PCM and 
other services can be operated using voice input. Additional  

functionalities, such as media searches, points of interest or 
weather information, are made possible by means of online 

speech recognition. 

http://www.porsche.com/
https://connect-store.porsche.com/cy/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/
https://connect-store.porsche.com/cy/en
https://connect-store.porsche.com/cy/en


 

 

 

Page 2 of 6 

Last updated 09/2024 – Terms of Use <Porsche Connect= – Cyprus – EN – Version 1.2 

2.2 Use restrictions:  

Operation of the Voice Pilot is limited to the supported lan-

guages. The lack of an online connection can limit the results. 
Due to external influences, such as background noise, for ex-

ample, the speech recognition may not always produce the 
desired results.  

3 Navigation Plus 

Description:With the <Navigation Plus= service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.  

The PCM navigation system uses current GPS data and traffic 
data to optimise the route to the specified destination down to 

the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-

tion system are updated online.  

The PCM navigation system can display the map in satellite 
view. By caching the loaded map data of the current environ-

ment of the vehicle, the satellite view is retained even if the 
connection is temporarily interrupted.  

4 Charging Planner  

4.1 Description:  

The <Charging Planner= service improves the route of the PCM 
navigation system to achieve the shortest possible total travel 
time (journey time and charging stops), based on the selected 
destination, the remaining range, the driving profile, available 

real-time traffic data, as well as available charging stations and 
their charging capacity. Necessary charging stops are auto-

matically planned into the itinerary. 

4.2 Use restrictions:  

The service does not always have precise information. As a 
result, information regarding charging station availability may 
be inaccurate. 

5 Radio Plus 

5.1 Description:  

The <Radio Plus= service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the 
reception of the radio sources FM or Digital Audio Broadcast-

ing (DAB) is currently disrupted, the PCM automatically 
switches to the respective online channel from the station (if 
available). The service also displays metadata available via the 

PCM about the songs and stations you are playing. 

5.2 Use restrictions:  

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires 

(a) a data package (available separately from the cooperation 
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-

sponding mobile data tariff.  

6 App Centre 

6.1 Description:  

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-

signed for the vehicle, and are offered and managed by either 
Porsche or third-party providers. 

6.2 Use restrictions:  

The portfolio of the App Centre has been adapted for automo-

tive use and cannot be compared with the variety of an App 
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger -side display  

while driving. The app portfolio is subject to constant changes.  

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-

lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile 

data tariff. 

6.3 Contract territory: 

Porsche Sales & Marketplace provides you with the service, 
subject to these ToU, in the following geographical areas 
(hereinafter referred to as the "Contractual Territory"): An-

dorra, Australia, Austria, Belgium, Bosnia and Herzegovina, 
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,  

Denmark, Estonia, Finland, France, Germany, Gibraltar, 
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta, 

Mexico, Monaco, Montenegro, Netherlands, New Zealand,  
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-

nia, South Africa, South Korea, Spain, Sweden, Switzerland, 
Taiwan, USA. 

6.4 Information about the ranking of products and rec-

ommendations: 

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be 
randomly selected to show you as many different apps as pos-

sible from the App Centre offering, or they can be based on 
paid partnerships with our partners. Spon-sored recommenda-

tions are marked as such. 

For search queries in the App Centre, both individual apps and 
matching apps from predefined app categories are displayed 

(for example, 'Music', 'Gaming', etc.). The search is based 
solely on the wording of the search term entered and the re-
sults are displayed in alphabetical order. 

7 Porsche2X 

7.1 Description:  

The <Porsche2X= service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in 
the PCM. 

7.2 Contract territory:  

Porsche Sales & Marketplace provides you with the service, 

subject to these ToU, in the following geographical areas 
(hereinafter referred to as the Contract Territory): Andorra, 
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada, 

China, Croatia, Czech Republic, Denmark, Estonia, Finland, 
France, Germany, Great Britain, Greece, Hungary, Ireland, It-

aly, Latvia, Liechtenstein, Lithuania, Luxembourg,  Nether-
lands, Norway, Poland,  Portugal, Romania, Slovakia, Slovenia, 
Spain, Sweden, Switzerland, USA. 

8 Car Control 

8.1 Description:  

It is possible to check the status of your vehicle remotely on 
your smartphone. The service includes display of information 
regarding the outer shell status (e.g. status of the doors), ser-

vice intervals or the current mileage. 

8.2 Use restrictions:  

The screen for additional PHEV information (e.g. electric 
range) is available solely for such vehicles. 

9 Trip Control 

9.1 Description:  

It is possible to check the driving data of your vehicle remotely 

on your smartphone. This includes: travel time, distance, av-
erage speed and average consumption for all trip types (short, 
repetitive, long). 
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9.2 Use restrictions:  

Retrievable information is only updated when the ignition sta-

tus changes. 

10 Horn & Indicator  

10.1 Description:  

It is possible to trigger a short sounding of the horn or flashing 
of the indicator lights on your vehicle remotely. Afterward, you 
will receive a confirmation message or a push notification. 

10.2 Use restrictions:  

This service is only available when the vehicle is stationary and 

the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.  

11 Lock & Unlock  

11.1 Description:  

It is possible to open the doors and luggage compartment of  

your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification. 

11.2 Use restrictions:  

This service is only available when the vehicle is stationary, the 

driver's door is closed, the ignition is switched off and the key 
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations. 

11.3 Note:  

Using the unlock function when you are not present in the ve-

hicle increases the risk of vehicle theft or theft of items in the 
vehicle. To prevent unauthorised use, execution of the open 

function therefore requires the entry of a four -digit security 
code. You specify the security code when you register and set 
up Porsche Connect for the first time. This security code can 

be changed at a later date in the customer profile. 

12 Car Finder 

12.1 Description:  

It is possible to view the location and position of your vehicle 
remotely. The current position of the mobile device used for 

this function is also displayed on a map. If no current position 
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You 

can deactivate the transmission of data by activating the pri-
vacy mode. 

12.2 Use restrictions:  

This service is only available with uninterrupted data transmis-

sion. Furthermore, this service is fully available while driving 
as well as when the vehicle is stationary. 

13 E-Control  

13.1 Description:  

You can check the status of your vehicle remotely as well as 

start or stop the charging process as follows. You can check 
the connection status, the remaining charging time, and the 
current electric range. The electric range is indicated by a cir-

cle on the map. You also have the option of optimising the 
charging process of the high-voltage battery of your vehicle 

for a certain departure time. You can set departure timers and 
receive a confirmation message or push notification when 
events occur (for example, charging interrupted) and when an 

activated E-Timer has expired. 

13.2 Use restrictions:  

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual  

route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric 

range circle. This service is available exclusively for electric 
and hybrid vehicles. 

14 Climate  

14.1 Description:  

You can check the status of the heating/air -conditioning sys-

tem remotely, and activate or deactivate them as follows. 
Once the heating and/or air-conditioning has been success-

fully activated or deactivated, you will receive a confirmation 
message or a push notification. You can also set the Climate 
Timer for remote-controlled heating and/or air-conditioning re-

motely. Once you have configured this setting, you will receive 
a confirmation message or a push notification on your mobile 

device as soon as an activated Climate Timer has expired. 

14.2 Use restrictions:  

This service is available for electric and hybrid vehicles. The 
service is available for vehicles with a combustion engine 
equipped with a pre-heater. The service is only available when 

the vehicle is stationary, but the ignition may be switched on.  
For further information on using the pre-heater, please refer to 

the driver's manual for the vehicle. Further restrictions may 
apply as a result of country-specific regulations. 

15 Car Alarm 

15.1 Description:  

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-

mation about the triggered alarm and a time stamp. 

15.2 Use restrictions: 

This service can only send a message or a push notification if 
the vehicle is able to connect to the Porsche systems. If the 

anti-theft alarm is triggered, but your vehicle's control unit has 
no connectivity (e.g. because it is parked in an underground 
car park), the message or push notification will be sent as 

soon as a connection is available.  

15.3 Note:  

If the vehicle is in privacy mode, no notification will be sent in 
the event of an alarm. 

16 Location Alarm  

16.1 Description: 

You can set a circular geographic boundary remotely. You will 

receive a notification as soon as the vehicle leaves or enters 
this area. You can manage up to four areas at the same time. 

In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place. 

16.2 Use restrictions:  

This service will only send a message when the ignition is on 

and wheel movement is detected. 

17 Breakdown Call 

After the "Breakdown Call" service has been triggered, the ser-
vice establishes a voice and data connection to the Porsche 

Support instance assigned to the vehicle and transmits your 
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to 

personally talk to employees at the Porsche Support instance. 
The <Breakdown Call= service is independent of the EU eCall.  
In emergencies, you should use the EU eCall in your vehicle to 
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-

gered via the EU eCall. 
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17.1 Description:  

17.1.1  

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities 

(hereinafter PCM) or via the Porsche Connect app. Activation 
can therefore be carried out by any main- or secondary user, 
as well as by anyone who has access to the vehicle interior. 

After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-

hicle to the Porsche Support instance can contain information 
such as the vehicle identification number (Vehicle ID), vehicle 

model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure, 
remaining range with the available fuel, vehicle status and er-

ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the 

vehicle infotainment system might ask you for your consent 
for calling up the vehicle identification number and/or other 
car data. 

17.1.2  

During the voice connection, the Porsche Support instance will 
ask you questions to further assess your breakdown situation. 

Depending on the particular breakdown situation, the Porsche 
Support instance can offer you various assistance options as 

follows: 

17.1.2.1   

The Porsche Support instance can give advice on how to pro-
ceed (e.g. <Please top up oil at the nearest gas station=); 
and/or 

17.1.2.2   

The Porsche Support instance can analyse the received car 

data in more detail and try to identify the problem. The findings 
gathered can be passed on to the respective Porsche Centre, 

which enables them to prepare for the vehicle's visit to the 
workshop or to initiate further measures. If a problem can be 
solved via remote repair, the Porsche Support instance can 

carry this out. The prerequisite for this is the fulfilment of var-
ious problem-dependent preconditions such as: engine 

switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out. 

In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the 

problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage 

restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary; 

and/or 

17.1.2.3   

The Porsche support instance can request external support, 
e.g. breakdown assistance or towing of the non-functional ve-

hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support 

instance can, subject to your prior consent, forward the car 
data to a Porsche Centre. 

17.1.3  

Any services provided by the Porsche Support instance after 
the breakdown call require a separate contract, which could 
result in additional costs. You can find more information about 

the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre 

or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The 
Porsche Support instance can determine the Porsche Support 

instance status of your vehicle.  

17.1.4  

If you access or use third-party products or services, the 

terms and conditions of those products or services apply. 
PSM is not responsible for access to or use of these products 

or services. 

17.1.5  

Please note that triggering the service via the My Porsche app 
on your mobile device may incur additional costs, depending  

on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider. 

17.2 Use restrictions: 

17.2.1  

The service is provided via a telematics unit installed in the 
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-

nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service 

and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be 
available in all parts of the contract territory of these ToU Por-

sche Connect and/or may be negatively affected by physical 
conditions, including but not limited to removal or tampering 

with the telematics unit or its antenna, electromagnetism, the 
vehicle being in a garage, underpass or any other location 
where the GPS or wireless communication networks are not 

available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-

munication networks). In particular, the operation of the 
telematics unit and thus the provision of the functions of the 
service in accordance with these ToU Porsche Connect de-

pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-

tional. Therefore, not all functions of the service are available 
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere. 

17.2.2  

The service does not include vehicle insurance or any other 
insurance. Please note that you may be required by law to 

have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-

ble. The fees paid for the service are unrelated to the value of 
the vehicle or any property in the vehicle, or the cost of any 
injury or damage suffered by you or others.  

17.2.3  

In the event that a problem is to be solved by remote repair 
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-

tomer must give consent to the Porsche Support instance in 
advance.  

18 Smart Service 

18.1 Description:  

The 'Smart Service' provides predictions, particularly in the ar-

eas of the chassis, drive and batteries, and is based on ongo-
ing evaluations of your car data. The predictions will be refined 
in the future through model optimisations, and/or the scope 

of covered maintenance and repair needs will be expanded. 

The corresponding car data is automatically transmitted to the 
Porsche systems. You will be informed of individual mainte-

nance and repair needs for selected vehicle components  
through notifications and status displays in your PCM and/or 
the My Porsche app. Your Porsche Centre can also retrieve 

this data and proactively contact you via your chosen commu-
nication channel based on this information. 

18.2 Use restrictions:  

The functionality of the service is limited exclusively to original 

Porsche vehicle components. 
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18.3 Contract territory: 

Porsche Sales & Marketplace provides you with the service, 

subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service 
contract territory): Andorra, Belgium, Bosnia and Herzegovina, 

Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark, 
Estonia, Finland, France, Germany, Gibraltar, Greece, Great 

Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, 
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway, 
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-

den, Switzerland, USA. 

19 Good to know – Driver's Manual 

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-

munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1. 

19.1 Description:  

19.1.1  

The service provides you with Driver's Manual content in text 
and visual form (i.e. images, interactive graphics, animations) 
in PCM. 

19.1.2  

Any future changes to the contents of the Driver's Manual can 
be downloaded and updated. 

19.1.3  

The service also provides proactive references to the Driver's 
Manual based on the vehicle's warning and information mes-

sages. This provides you with more detailed information on 
the error messages. 

19.1.4  

The service also permits device-independent and synchronous 
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as 

those most recently visited, are also displayed on the digital 
output channels of Porsche AG, depending on the country (as-

suming online availability of the vehicle, as well as login to the 
output channels). 

19.1.5  

In addition, "Good to know – Driver's Manual" can also be 

called up via the Voice Pilot. 

19.2 Use restrictions: 

The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-

quired). All other functions require a data connection.  

20 Updates 

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will 
provide you with updates to at least the extent required by law, 

unless otherwise agreed with you in accordance with the legal 
requirements. 

21 Use of data 

In connection with booking the Service Package, certain data, 

which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,  
it may be necessary, for example, to collect, store and analyse 

data about components (e.g. 12 V battery, wiper blades) in 
order to provide the service. 

Porsche Sales & Marketplace may use this data – possibly in 

anonymised form – for (i) the management and improvement 
of the quality and safety of the Service Package and/or PSM 

products (including Porsche vehicles) and (ii) other commercial 
purposes. The use of certain data for management purposes  

and to improve the quality and security of the Service Package 
and/or the PSM products (including Porsche vehicles) can be 

activated and deactivated using the corresponding functional-
ities in the Porsche vehicle and/or in the My Porsche app. 

For the aforementioned purposes, this data can also be 

passed on to other Porsche companies and other third parties 
commissioned by Porsche Sales & Marketplace or other Por-

sche companies in this context and – if this data is anonymised 
– disclosed to third parties.  

The use of data as described takes place in accordance with 

the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data 

privacy policy at https://connect-store.por -
sche.com/cy/en/t/privacy. 

22 Right of Withdrawal for Consumers 

If a customer is a consumer within the meaning of Article 13 

of the German Civil Code (BGB), the customer has a 14-day 
right of cancellation when a contract is concluded. Consumers 
according to Article 13 of the BGB are any natural persons 

who conclude a legal transaction for purposes that can be at-
tributed predominantly neither to their business activities nor 

their independent professional activities. In the following, the 
term "contract" means the purchase of Porsche Connect. The 
customer is informed of their right of cancellation below: 

 

Cancellation policy 

 

Right of cancellation 
You have the right to cancel this contract within 14 days without 
specifying a reason. 

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).  
To exercise your right of cancellation, you are required to inform 

us of this (Contact Porsche - c/o Porsche Sales & Marketplace 
GmbH -  Postfach 41 42, 73744 Ostfildern, Germany, telephone 

number: 800 927 01, email address: smartmobility@cy.por-
sche.com) by submitting a clear statement (e.g. a letter sent by 
post or email) detailing your decision to cancel this contract. You 

can use the enclosed sample cancellation letter for this, but it is not 
obligatory.  

In order to cancel within the cancellation period, it is sufficient for 
your notice to cancel to have been sent before the period expires. 
 

Effects of cancellation 
If you cancel this contract, we shall reimburse all payments re-

ceived from you, including the costs of delivery (with the exception 
of the additional costs resulting from your choice of a type of deliv-

ery other than the least expensive type of standard delivery offered 
by us), immediately and no later than 14 days from the day on which 
we receive your letter concerning your decision to cancel this con-

tract. We will reimburse all payments using the same method of 
payment you used for the original transaction, unless we have ex-

pressly agreed otherwise with you; in any event, you will not incur 
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-

riod, you must pay us an appropriate amount to cover the share of 
services already provided up to the time at which you inform us of  

your intention to exercise your right of cancellation for this contract, 
as compared with the total scope of services included in the con-
tract. 

 

Sample cancellation form 

 
(If you wish to cancel the contract, please complete and return this 

form.) 
 
– To Contact Porsche - c/o Porsche Sales & Marketplace GmbH 

-  Postfach 41 42, 73744 Ostfildern, Germany, email address: 
smartmobility@cy.porsche.com: 

https://connect-store.porsche.com/cy/en/t/privacy
https://connect-store.porsche.com/cy/en/t/privacy
mailto:smartmobility@cy.porsche.com
mailto:smartmobility@cy.porsche.com
mailto:smartmobility@cy.porsche.com
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– I/we(*) hereby cancel the contract concluded by me/us(*) for 
the purchase of the following goods(*)/the provision of the 

following service(*) 
– Ordered on(*)/received on(*) 

– Name of the consumer(s) 
– Address of the consumer(s) 
– Signature of the consumer(s) (required for paper notifications 

only) 
– Date 

__________ 
(*) Strike out if not applicable. 
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