PORSCHE SALES & MARKETPLACE GmbH

Opor xpriong
yia To Trakéro “Navigation & Infotainment Package” 1ng utnpeoiag Porsche Connect
(oT0 €€1G avaépovTal wg TU)

O1 mapovTeg 6pol xpAong SIETTOUV Tn XPron TOUu TTOKETOU
“Navigation & Infotainment Package” 1ng utrnpeoiag Porsche
Connect. O1TapovTeg 6poI Xpriong IoXUOUV ETTITTPOCOETWG Twv
6pwv ka1 TpoUTToBécewy yia 1o KatdoTtnua Porsche Connecdt
Kal TIG uTtnpeoieg Porsche Connect kaBwg kal Ta Tpoidvia
Porsche (T&C). Ztov BaBud mou kdmoia didragn Twv T&C
épXETQl O€ avTiBeon MPE TOUgG TAPOVTEG OPOUG XPRONG,
uTTEPIOXUOUYV OI TEAEUTAIOL.

“Navigation & Infotainment Package”

To mmakéro “Navigation & Infotainment Package” mepihapBava -
avahoya pe Tov eE0TTAIOUO TToU B10B£TEl TO OXNUG COG KAl TN
YEWYpa@IK O100ecipdTNTa - 18, R AlydTeEpEG, E€mMPEPOUG
UTTNPECieG TTou TTeplypdgovTal oTn ouvéxela. H ioxtouoa
YEWYPAQIKA diaBeoiudTNTa BpiokeTal oto KatdoTnua Porsche
Connect an d1elBuvon https://connect-
store.porsche.com/gr/en/.

Aidpkela: 1 £€10g

MepIEKTIKOG 6POG: Z& TTEPITITWAN AYOPAG VEOU OXIHATOG HE
duvatéTnTa Xpnong ™mg EPAPUOYAG Conned,
oupTtreplhapBavopuévng NG emAoyng «Connect Plus» i Tng
ayopdg evog povréhou 718 ammd Tov Mdio Tou 2018 kai uoTepa,
ouptreplhapBavopévng NG emAoyng «lMAonynon GCupTn.
Porsche Connecty», ytropsei va yivel dwpedv Kpdtnon yia 1o
«[Nakéro TTAOAYNONG Kal TTAPOXAG TTANPOPOPIWY AVAWUXAG» YA
TEPIODO 2 ETWV.

MpooBeTeg TPolUTToBETEIG XPAONG YIA OAEG TIG ETTIPEPOUG
utrnpecieg Tou ToKéTou: To  ouotnua  Porsche
Communication Management (1o €£r1¢ PCM) Twv oxXnuaTtwv
TTou B1a06€éTouv duvaTtdTnTa Connect, TIPETTEl v CUVOEETAI OTO
dladikTuo. Edoov autrin olvdeon oTo d1adiKTUO dnuIoUpYETal
ME TNV evowpatwpévn kdpta SIM tou PCM, n xpAon Tng
gUVvOEDNG YIO AUTO TO TTAKETO UTTNPECIWV (EKTOG TNG UTTNPECIOg
“Radio Plus”) mepiAapBaveral atnv TIUA TOU &V AOyw TTOKETOU
uTnpeoiwyv. E@oocov autr n olvdeon oto diadiktuo dev
dnuioupyeital ye TNV evowpatwuévn kapta SIM tou PCM (11.X.
emeidf) 10 Oxnua oev dlaBéTel evowpatwuévn kapta SIM A
emeidn n ouvdeon oT1o SIadiKTUO PEXPON TNG EVOWHATWHEVNG
kapTag SIM Tou PCM dev cival diabéoiun oe kdbe xwpa),
amaireital - {exwploté  oupBoAalo e  eTalpeia TTAPOXNAS
UTTNPECIWV KIVNTAG TNAEPWVIOG yia TTpOypappa dedouévwy, To
omoio  pTmopei  va  guvermdyetar  TTpOcBeto  KAOTOG,
oupTrepIAapBavopévou Tou KOOTOUG TTEPIAYWYAG YIa TN XPHon
NG UTINpeciag oTo  €EwTePIKG. YTmdpxel Ouvatétnta va
ToTr00€eTN B¢l KApTa SIM pe avTioToixo TTPOYPAPMA dEBOPEVWV
oTn ouokeurp avdyvwong kaptwv SIM tou PCM A va
OnuioupynOei olvdeon HEOW KIvNTOU TNAEQPWVOU TO OTIOD
Olabétel Tpdypappa dedouévwy. Av ouvdéete To PCM pe 1o
KIVNT6 0ag TNAépwvo, BeRaiwBeite 6TI auTod emTpETTETAl ATTO TO
Tpoypaupa dedopévwy Tou éxete. H diaBeociudtnta kal n
TaxUTNTA TWV ETTIPEPOUG UTTNPECIWV TOU TTOKETOU €EQPTWVTAI
amd ™ d1abeoiydTNTa KAl TRV TOXUTNTA TNG OUVOEONG OTO
dladikTuo.

MNaTta povréAa rou diaBéTouv Porsche Connect, ekT66 ommd
10 véo Cayenne (MY 2018) ko To véo Macan (MY 2018) ko
To véo 911 (MY 2019) (yia TePIOCOOTEPEG AETTTOPEPEIEG
OXETIKA ME AUTO TO HOVTEAO, BEITE TTAPAKATW), ICXUOUV TA
TTOPAKATW:

1. TAnpo@opieg KUKAoQopiag o€ TTPAYUATIKO XPOVO

Ymnpeoieg: To ouotnua TmAoAynong Tou PCM
xpnoigotroiei Tpéxovta dedopéva GPS kal dedopéva yia
TOV OYKO TNG KUKAO®OPIOG, HE OTOXO TN BEATIOTOTTOINON MG
O1adPOUAG TTPOG TOV KATAXWPIOUEVO TTPOOPIoHO WG TTPOG
TOoV XpOvo og Aemrtd. ETriong, o 0ykog TnG KUkAo@opiag
ETMIONMAIVETAI JE XPWHATA OTOV EUPAVICOPEVO XAPTN: N
XPWHMOTIK KAiJOoKa Kupaiveral atré Tpdaivo yia TV apan
KuKAO@oOpia, éwg KiTpIVO yia TNV KUKAOQOpia PE apyn
TaYXUTNTA, £WG KOKKIVO YIa TNV KUKAOQOPIOKF GUU®OPNaN.

2. Online evnuépwon xaptn

Ymnpeoieg: O1 XApTeEG TOU CUCTANATOG TTAOKYNONG Tou
PCM evnuepwvovtal péow Tou diadiktuou. O1 Slabéaipeg
evnuepwaoelg eppavifovral ato PCM.

3. Aopu@opikoi XApTeg

Ymnpeoieg: To olotnua mAofjynong tou PCM éxel
duvatoéTnTa €UPAVIONG TWV XOPTWV O OOPUPOPKA
TPoBoAA. Me TNV TTPOCWPIVI] UVAUN TWV QOPTWHEVWV
OedOPEVWIV XAPTWV YIa TNV TPEXOUOQ TTEPIOYXT YUPW OTIO
T0 6XNMA, N TTPOROAN Tou dopuopIkoU XAapTn diaTnpefal
aKOPa Kl av SIOKOTTEI TTIPOOWPIVA N oUvdEan OTo B1adiKIuo.
Ta autokivnTa Tpiv.- ammd 10 £€10G  PovTéAhou 2019
evOEXOUEVWG va aTTaIToUV pia evnuépwon woTe va eival
duvati n xpAon Tng utnpeciag. Mo  TTEPICOOTEPES
TTANPOQYOPIEG TTAPAKOAOUME ETTIKOIVWVAOTE HE  TOV
ouvepydrn Porsche.

4. Online avadATnon

Ymnpeoieg: Me v ummnpeoia "Online avaditnon’,
uTTopeite  va  evromifete  OleuBuvoeaig 1 dikoUg
TTPOOPICPOUG XPNOIMOTIOIWVTAG Wia unxavh avadntnong
oTo 6108iKTUO, N oTToia opileTal aTTé TO cUoTha. Mepikd
atmroTeAéopaTta TNG avadntnong TePIAANBAvVOUV ETTITTAEOV
TANpopopieg, OTWG apliBpoUsg TNAEPWVOU, WPES
Agiroupyiag i aflohoyroeig atmé GA\oug XprnoTeg Tou
S1adIKTUOU.

5. TAnpogopieg oTdBuguong

Ymnpeoieg: Me nv utrnpeaia "MAnpog@opieg oT1d0 peuong’,
eupavifovral Ta TTANCIECTEPA  Onueid peE duvaATOMTA
aTd0peuong, oupTeplAapBavopévwy Twv  dloBéaipwv
OnNUAaIWY Kal IBIWTIKWV XWpwv oTadpeuong (uadi pe 1o
avTioTolxo TéAOG OTABUEUONG KOl TIG WPES AgIToupyiag),
OTTwG  €xouv  Kataxwplotei amd  Toug uTTelBuvoug
Aeimoupyiag, oTnv Tepioxy yupw amd 10 Oxnua 1 Tov
TpoopIoud TOU OucoTAparog TAoAynong tou PCM.
YTdpxel duvaTtdtnTa OPICHOU TOU ETTIAEYHEVOU  XWPOU
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10.

oTdBuEUONG WG TTPOOPICUOU yia TO GUCTNUA TTAORYNONG
Tou PCM.

Tigég KAUGipWV

Ymnpeoieg: Me Tnv utnpecia "Tiyég  Kauaipwv,
EP@avifovTal TO CUMPMETEXOVTA TTPOTAPIA KAUGCIMWY TTOU
Bpiokovral oTnv TEPIOXM YUpw atrd To dXNMaA, Katd uAkog
™G J1adpoung i oTOoV TIPOOPICUO TOU CUCTAUATOG
mAoAynong tou PCMkai Ta oTroia gival katdAAnAa yia Tov
TUTTO KAUGIUOU TOU OUYKEKPINEVOU  OXNHOTOG UE
duvatoTtnta Connect. Ymapye duvardtnta Tagivounong
NG AioTag oTTOTEAEOUATWY KOTA Thv amméoTtacn R Tnv
TIAéOV €UVOIKN TIUA, OTTWG £xel dNAWOEi aTTé TOV UTTEUBUVO
Aeiroupyiag Tou TrpaTtnpiou fj GAAoug xprioTeg. ETTiong,
UTTapxel duvatoTnTa avadTnong CUYKEKPINEVNG QipHOg
Héow eAelBePNG eIcaywynG Kelpévou. YTrapxe duvatdmra
opIopoU TwV ETMAEYPéVWYV  TTPATNPIWV KAUGIHWY WG
TIPOOPICUWY YIa TO cUaTnua TTAoriynong Tou PCM.

A&itoupyia E-Charge

Ymnpeoieg: Me tnv umnpecia "Aegrtoupyia E-Charge”,
eu@avifovial 0l CUPUETEXOVTEG OTOBUOI  NAEKTPIKAG
@opTIONG TTOU Bpickovral oTnv TrepIox yUpw atmod To
OxNMa, Katd PAKoG TNG dIadPOMNG | OTOV TTPOOPICHO Tou
ouoTtipaTtog MAoynong Tou PCM. Ymdpye duvatémia
Tagivéunong TG AiOTag OTTOTEAEOPATWY  KATE TNV
améaTaon i TNV AoV €UVOIKA TIUA, OTTWG éxel dNAwOd
atmd Tov uTTelBuvo Aeimoupyiag Tou oTaBuoU NAEKTPIKAG
@opTIoNG A GANoUG XprioTeg. ETTiong, utrdpxel duvaTtomra
avaliTnongG OTABUWV GUYKEKPIUEVOU TTAPOXOU NAEKTPKIG
I0XU0G PéOWw €AeUBepNG eI0aywynG Kelpévou. YTTApXEl
ouvatéTNTa O0pPICPOU  TwV  EMAEyPévwy  OTOBUWY
NAEKTPIKAG GOPTIONG WG TTPOOPICUWY Yia TO CUOTNUA
mAoriynong tou PCM. Tia va €mTuyxdaverai n avaykaio
eYKUPOTNTA TwWV Oedopévwv OTOV KATAAOYO OTOBUWV
@OPTIONG Kal N agloTmaTia TNG d1adIKaoiag POPTIONG OToV
ekdoToTe OTOOUO, OUAANéyovTal avwvupa dedouéva
@OPTIONG KAI XPNOIUOTTOIOUVTAI VIO OXETIKEG DlopBwoeg
KOl TTPOOOAKEG TOU KATAAOYOU.

Eidnoeig

Ymnpeoieg: YTnpeoieg eidfocwv tTou SiatiBevral amé 1o
Aladiktuo pe pol RSS pmopolv va AauBdvovtal oto
Oxnua oag péow Tou PCM kai va atrayyéAAovtal ammd m
PwVvNTIKA AgIToupyia.

Mepropiopoi xpong: H utnpecia Ba eival diaBéoiun kad'
6An Tn d1adpopr, OE TUAPATA AUTAG A HOVO GTAV TO OXNUA
gival akivnto, av@Aoya pe 6oa TTpofAEmovTal o KABE
Xwpa.

Exk@wvnon pnvuparog

Ymnpeoieg: Me tnv utnpeoia "Ek@wvnon uynviparog',
uTtdpxel duvatdTnTa oUVTAENG OUVIOPWY UNVUPATWY
(SMS) péow @wvnTIKAG elcaywyng oto PCM kaBwg kai
aAvaTTaPAYWYHG TWV EICEPXOUEVWV PNVUPATWY PEOW TNG
PWVNTIKAG e£600U OTa OXAUaTA PE duvaTéTnTa Connect.

Mepropiopoi xpnRong: MNa Tnv ka&pta SIM TOU éXEl
ToTmoBeTnBei oT0 PCM 1| 1O KIvNTO TNAéQWVO TTOU €XEl
ouvdebei oto PCM, amaireital Eexwpiotd Tpdypayua
UTTNPECIWV KIVNTAG TNAEQWVIAG atmd TTAPOX0 UTTNPETILV
KIVNTAG TNAEPWVIAG , TO OTTOI0 VA ETTITPETTEI TNV ATTOOTON)
Kal TN Afjwn SMS.

Kaipég

Ymnpeoieg: Mg Tnv uttnpeoia "Kaipdg", eugaviovral oto
PCM o1 Tpéxouoeg Kaipikég OuvOnKeg KaBWG Kai n
TIPOBAEWN yIO TIG ETTOUEVEG WPES KAl NUEPEG PE TN HOPPN
evnUEPWTIKOU ypagApaTog. H TpoLAewn TrepIAapBavel
Beppokpacia, aplBud wpwv nAio@dveag, mOAVOTNTA
Bpoxng, TaxUuTnTa avéyou Kal TTPOEIDOTIOINCEIG Yia TOV
KaIpo.

11.

Gracenote Online

Ymnpeoieg: Me tnv umnpecia "Gracenote Online",
eu@aviovral TTANPOPOPIEG OXETIKA UE Ta Tpayoudia TTou
avatrapdyovral oto PCM.

lMNa 1o véo Cayenne (MY 2018) ko To véo Macan (MY 2018)
kot To véo 911 (MY 2019), 1I0XU0OUV Ta TTOPAKATW TrOKETA
UTTNPECIWV:

1.

2.1

2.2
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Eupeon

Ytmnpeoieg: Me tnv utnpeocia "E0peon”, pytropeite va
evroTridete  Oleublvoeig 1 onueia evila@EéPOVTOG (TT.X.
oTaBuoug @OPTIoNG, TTPATAPIO KAUCIMWY, €0TIATOPIA,
gevodoxeia Kal XWPoug oTabueuong), XPNOIMOTIOIWVTAG
Mia pnxavn avadrytnong oto d1adikTuo, n oTroia opicetal
amd 10 oUoTnua. Mepikd atoTteAéopaTta avalnTnong
mepIAapBavouyv emiTAéov TTAnpo@opieg, OTTWG apiBpolg
TNAEPUWVOU, WPEG Aemoupyiag, TIUEG KOUGIHWYV, TIPEG
otdBueuong f agloAoynoeg amdé AAAOUG XPAOTEG TOU
dladikTuou. Etiong, otnv My Porsche App, uttdpxel
duvatoéTtnTa avaditnong, amobrkeuong, dlaxeipiong Kai
amoaToAg ato PCM Twv onueiwv evdiagépovtog (POI).

dwvnTikA KaBodRynon

Ymnpeoieg: Me tnv utnpeoia “PwvnTikr kaBodryynan’,
uTTdpxel duvatoTnTa EAEYXOU QAPKETWV AEITOUPYIWV TOU
PCM kai GAAwV UTTNPECIWYV TOU TTAKETOU HECW PVNTIKOU
eAéyxou. Ymdapxel OuvaTtdTnTa UTTOOTAPIENG PUOIKNAG
yAwooag, péow Tng online avalintnong opiAiag. Eiong,
UTTapXel duvaTéTNTA GUVTOENG CUVTOUWY UNVUPATWY
(SMS) «kalI NAEKTPOVIKWV PNVUPATWY (e-mail) péow
PWVNTIKAG eiI0aywyng aTto PCM kaBwg kal avaTrapaywyrg
TWV EI0EPYXOPEVWV  HPNVUPATWYV HEOW TNG QWVNTIKIG
€€6dou oTa oxnuata pe duvardtnta Connect.

Mepiopiocpoi xpnRong: To ammoTéAeoua avayvwpiong
opIAiag Ba avTIOTOIKEl OTO QITNUA YIO AvayvWPIonH opIADG
poévo yia PéPOG Tou aITAuaTtog Kal Ba TreplopileTal aTig
yAwaooeg Tou utrooTtnpidovtal. MNa Tnv utrn pecia ouvTagng
KOl avaTTapaywyng unvupdatwy SMS kail e -mail yéow mg
uttnpeoiag "®dwvnTikh kaBodrynon", yia Tnv kdpta SIM
TTou éxel ToTroBeTnBei oo PCM 1) 10 KIVvRTO TNAEQWVO TIOU
éxel ouvdebei oto PCM, atrarreital EexwpioTd Tpdypapua
UTTNPECIWV KIVNTAG TNAEQWVIag atmd TTAPOX0 UTTNPECILV
KIVNTAG TNAEPWVIOG, TO OTTOI0 va EMITPETTEI TNV ATTOGTON)
kal Tn Aqyn SMS. H utnpeaia ivai diaBéoiun pévo ota
TNAéQwva Tou  uTrooTnpifouv 10 Bagikd TTPOPRA
mpodoBaong SIM.

MAonynon Plus

Ymnpeoieg: Me tnv umnpeoia "MAorynon Plus”, o
evowpoTwPévog  uttoAoyioTrig  diadpoung Tou PCM
ouPTIANpwWvETal  PE  uTnpecia  online  utroAoyiouou
S1adpoung.

To oUoTtnua mAofynong Tou PCM xpnoiyoTrolei TpéxovTa
oedopéva GPS kar dedopéva yia TOV OYKO  TNG
KUKAo@opiag, ye atéxo Tn BeATioToTroinon Tng diadpoung
TIPOG TOV KATAXWPIOUEVO TTIPOOPICUS WG TTPOG TOV XPOvo
o€ Aerr1d. ETriong, o dykog TnNG KUKAO@Opiag emionuaiveral
ME XPWHOTA OTOV EUPaVICOEVO XAPTN.

O1 xdpteg TOU OuoTApaTog TAoAynong Tou PCM
evnuepwvovTal péow Tou O1adikTuou. O1 diaBéoiueg
evnuepwoelg uttodeikvuovTal oto PCM.

To olotnua TAoAynong tou PCM éxel duvatoTtnma

EUPAVIONG TWV XaPTWV 0€ dOPUPOPIKN TTPoBoAr. Me Tnv
TTPOCWEIVI UVAMN TWV QOPTWHEVWYV DESOUEVWV XAPTWV
YIO TNV TPEXOUTA TTEPIOXN YUPW aTTd TO OXNMa, n TTPoBoN)
TOoU dopuPopPIKOU XApPTn dlaTnpeTal akdPa Ki av dIOKOTTEN
Tpoowpivd n ouvdeon oTto diadiktuo. To ocloTnua
TTEPIRYNONG TNG povadag PCM ptropei va epavidel eIKOveg
OpOPWV yIa évav ETTIAEYUEVO TTPOOPICPO KATA TTEPITITWON

Padiopwvo Plus



4.1 Ymnpeoieg: Me v uminpeoia "Padidpwvo Plus",
TTapéxeral  duvatotnTa  akpoaong Twv  dloBEcInwY
OIadIKTUOKWY PadIo@wVIKWY oTabuwyv. Eg@doov eivai
evepyl n Aemoupyia "Padid@wvo Plus" kal o Tpéxwv
otabuog FM )y DAB dev eival TAéov dlabéoipyog, To PCM
aAAGZel aUTOPOTA GTNV AVTIOTOIKN OIASIKTUOKY EKTTOUTT)
Tou &v Adyw padiopwvikoU oTaBpoul, epOcoV UTTAPXEL
Emiong, n umnpeoia emmpémer oto PCM va eu@avidel
TIANPOPOPIEG  OXETIKA ME T Tpayoudia  TToU
avatrapdyovral.

4.2 Mepiopiopoi xpRong: Na tn ouvdeon 6edOPEVWV TNG &V
AOYW UTTNPETiIag TOu TTOKETOU aTTaITEiTal (0) N ayopd Tou
Takétou dedopévwy Tng uTtinpeaiag Porsche Connect
(d1aTiBeTal XwpIOTG O¢  emAeypéveg xwpeg) 7 (B) n
giloaywyn kdptag SIMoto PCM 1 (y) éva kivnTé TNAépwvo
Trou Ba gival ouvdedepévo pe To PCM. MNa Tig emiAoyég (B)
Kal (y), omaireital Eexwpiotd cupBoAaio pye TTpdypappa
0edopEévVWY, TO OTTOI0 UTTOPEI VO EVEXEI ETTITTAéOV KOGTOG,
oupTTEpIAUBAVOUEVOU TOU KOGTOUG TTEPIOYWYAG IO
XpNon Tng uTnpeciag oto  eEwTepikd  (OeiTe  Kal
TTapaTTavw).

5. EiBRosig

Ymnpeoieg: Ymnpeoicg eidfocwv 1Tou diaTiBevrar atmd 1o
Aladiktuo pe pol RSS pmopoulv va AauBdvovral oto
6xnua oag péow Tou PCM kai va atrayyéAAovral ammd m
PwvNnTIKA AeiIroupyia.

6. Koaipog

Ymnpeoieg: Me Tnv uttnpeoia "Kaipdg", ppavifovral ato
PCM o1 Tpéxouoeg KaipikéG OUVONKEG KABWG Kal n
TIPOBAEWN yIO TIG ETTOUEVEG WPES KAl NUEPES PE TN HOPPN
evnUEPWTIKOU ypa®AuaTog. H mpoLAeywn TrepIAauBavel
Beppokpacia, apiBud wpwv nAio@dveag, mOAVOTNTA
Bpoxng, TaxUuTnTa avéyou Kal TTPOEIDOTIOINCEIG Yia TOV
KaIpo.

7. EvVTOmOpO6G KIVEUVWY

Ymnpeoieg: Me tnv umnpeoia "Evromopdg kivouvwy',
ep@aviovtal emAeypéva onpeia Tou TommkoU KOK pe m
HoP®I TIVOKIdwY KUKAoopiag, TT.X. 6pia TaxUuTNTag, JE
Hop®r evnuepwTIKOU ypagruatog oto PCM.

Emiong, epgavifoviar diaBéoiueg  TTAnpo@opicg yia
TOTTIKOUG KIvOUVOUG, Tr.X. Kivduvog Adyw oAigBnpou
0000TPWHATOG, OTTOU QUTEG UTTAPXOUV, UE Tn HOPQN
evNUEPWTIKOU ypagpruatog ato PCM.

Aikaiwpa uTravaxwpnong yia Toug KaTtavaAwrég

Edv ciote katavaAwTtg oUpgwva pe 10 ApBpo 3 Néuou
2251/1994 yia tnv MpooTacia Twv KatavoAwTwy, €XETe TO
SIKaiwpa uTTavaXwpnong yia Tepiodo 14 nuepwv o€
TepimTwon  ouvayng Tng oupBaong. Q¢ KATAVOAWTAG,
oupowva pye 10 ApBpo 3 Tou Nopou 2251/1994 yia Tnv
MpooTacia Twv KatavaAwTwy, voeital KGBe puOIKO TTPOCWTIO
10 OTT0i0, 600V AYOPd TIG CUNPBACEIS TTOU KOAUTITOUV Ta ApBpa
3 €wg 4n, evepyel yia AOyoug o1 OTToiol Bev EUTTITITOUV OTNV
EUTTOPIKN, ETTIXEIPNMATIKA, BloTexvikn ] eAeuBépia
eTayyeAyaTiky Tou OpactnpidétnTa. Katwtépw o [eAdtng
EVNUEPWVETAI OXETIKA ME TO DIKAIWPA UTTAVAXWPENOAG TOU:

ME TNV OTTOCTOAN €MMOTOANG péow Taxudpoueiou i e-mail).
MTTopEiTE VO XPNOIUOTIOINCETE TO CUVNUUEVO TTPOTUTTO EVTUTIO
uTTavaxwpenong, oA\G dev  eivar  umroxpewTiké. lMa  va
UTTavVaXWPOETE aTré TN oUPBaaCN VTG TNG TTPoBECHIag, apKei
va oTTooTeAeTe TNV SNAWONA 0aG OXETIKA HE TNV AOKNGon Tou
SIKAIWPATOG UTTAVAXWPNONGATTd TN oUPBacn Tpiv atrd m Aén
NG TTEPIGSOU 10XU0G TOU BIKAIWUATOG UTTAVAXWPNONG.

AtmroTeAéopaTa UTTAVAXWPNO NG

Edv umavaxwpnoere amd tnv mapoloa clUpPaocn, Ba ocag
eMOTPEYOUPE KABE TOOO6 ToU pag  Exete  KaTafdAel,
oupTtrepIAapBavopévwy Twy  €€60wv Tapddoong (ue TNV
egaipeon Tuxov emmmAéov €§6OwV TTOU TTpoékuwav BIOTI dev
eMAEEOTE TOV TTAéOV OIKOVOUIKG Baciké TUTTO TTapddoang Tou
TIPOCPEPOUE), XWPIG TTEPITTEG KOBUOTEPNOEIG Kal, OE KABE
TTEPITTTWON, €&vI0G 14 nuepwv atmd TNV nUEPOMNVia TTou
AapBavoupe yvwon TG atrdé@acr G 0ag va UTTavaxw PR OETE aTTo
TNV TTapoUcoa cUBacn. O@a TTPAYUATOTIOIGOUE TNV &V AOyWw
EMOTPOPN XPNUATWY PE TOV B0 TPOTTIO TTANPWUNAG TTOU
XPNOIUOTIOINOATE €0€IG yIa TNV apXIK ) ouvaAAayr], EKTOG €av
EXETE GAAWG PNTWG CUPPWVAOEL. Ze KABE TrepiTTTwon, dev Ba
eMPBapuVvOeiTe pe TEAN AOYW TNG €V AOYW ETTIOTPOPAG XPNHUATWV.
Edv éxere ¢nTroel va Eekiviioel n TTapoxr UTTNPECIWV KaTd Tnv
TTEPI0BO 10XU0G TOU SIKAIWMPATOG UTTAVAXWENONG, OPEIAETE va
Mag KataBAAAETe éva TT00O KAT avaloyia Twv UTTNPESIWY TTIoU
oag TTapacxédnkav éwg OTOU VO PAG EVNUEPWOETE yia TNV
uTTavaxwpenon oag amé tnv mapovoa cUuBacn, o€ oUyKpIion
Je TNV TTARpN KdAuwn TnG clupaong.

MpoéTuTtro évTutro UTTavaxwpnong amé cuupaon

(ZUpTTANPWOTE KOl EMOTPEWTE TO TTAPOV EVIUTTIO YOVO €AV
€MOU PETE VO UTTAVOXWPROETE aTTd TN oUpBaon)

- Mpog Contact Porsche - koivotroinon mmpog Porsche Sales
& Marketplace GmbH- P.O. Box 41 42, 73744 Ostfildem,
lepuavia, AligiBuvon HAektpovikoU  Taxudpopeiou:
smartmobility@gr.porsche.com:

- Ao Tng Tmapoloag oag evnuepwvw/-oupe (*) OTI
utravaxwpw/-ouue (*) amd 1 olufacn TWANONG Twv
akoAouBwyv  TTpoidvTwv(*)/TTapoxis TG  akdAoubng
utnpeoiag (*),

- Me nuepounvia rapayyeAiag (*)/nuepounvia TapaAapng
*),

-  Ovopa karavaAwTA(-wv),

- AigiBuvon katavaAwTh(-wv),

- Ymoypa®r KatavaAwTA(-wv) (HOvo €av To TTapdV EVTUTIO
KOIVOTTOIEITAI O€ VTUTIN JOPYPR),

- Huepopnvia

(*) Alaypdyre kar@ mepimrwaon

0Odnyieg OXETIKA PE TNV UTTAVAXWPNON

Aikaiwpa utravaxwpnong

‘Exete OIKQiwPa va UTTOVOXWPENAOETE aTmd TNV TTapouca
oupBaon eviog 14 nuepwv avarmiwg. H mepiodog 10xU0g Tou
SIKQIWPATOG UTTavVaXwpPnong Afyel 14 nuépeg amod Tnv nuépa
ouvayng TG ouppaong. Na TNV GOKNon Tou SIKAIPATOS
uTTavVaXWeNongG, TPETEl va Jog evnuepwvere (YTTooTAPIEN
Contact Porsche - Koivotroinon mpog Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
lepuavia, TnA.: 008003252149, AicuBuvon HAekTpovikoU
Tayxudpopciou  (e-mail): smartmobility@gr.porsche.com)
OXETIKA ME TNV aTTOQACK OAG VA UTTAVAXWPHROETE ATTO TNV &V
AOyw cUpBaon pe TNV Tapoxn adiau@ioBATNTNG dNAWOnNG (X
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Porsche Sales & Marketplace GmbH

Opoi Xpriong
yla Tnv Ymnpeoia Porsche Connect «lMakéto TnAexeipioTnpiou AUTOKIVATOU »
(epegNG KahoUpevn wg «0.X.»)

O1 mapovreg Opol XpAong diémouv Tn xprion Tou «[lMakérou
TnAexeipiotnpiou AutokiviTou» Tng Porsche Connect. Oi
mapovTeg Opol Xpriong ioxuouv TapdAAnAa pe toug Opoug Kai
MpouTrobéaeig yia Tnv 1o Katdotnua Porsche Connect kai 1ig
Ymnpeoieg Porsche Connect, kaBwg kal yia 1o [Npoidvia
Porsche (O&IM). Ztov Babud mou pia didtagn Twv O&I épyetal
o€ avtifeon pe Toug TapovTeg Opoug Xprong, o1Opol XpAong
uTTEPIoXUOUV.

MNakérto TnAexeipioTnpiou AutokiviiTou

To «[lMakéro TnAexeipiotnpiou AuTokiviiTOU» TrEpIAaBAvel -
avdAoya pe TN yewypa@iki diaBeciudtnta — 12 4 Aiydtepa
TUAMOTA TNG UTTNPETIOG TA OTToia TTEPIYPAPOVTal KATWTEPW. H
TPEXOU OO YEWYPAQPIKH d1a0€0IuoTNTA BpiokeTal oTo KatdoTnua
Porsche Connect oo https://connect-store.porsche.com/gren/.
H ouvdeon o1o 5108ikTUO EVTOG TOU OXNMATOG N oTroia €ival
atmapaitntn yia TN Xprion Ttou «lMakétou TnAexeipiotnpiou
AUTOKIVATOU» TTPOYUATOTIOIETAI PE XPHON EVOWUATWHEVNG
Kdptag SIM, n xprion TnNg &v Adyw cuvdeang oTo d1adiKTUO v
QUTA TNV UTTNPEaia auTh TrepIAaUBAVETal OTNV TIUA QUTAG TNG
uTTNPECIag.

Mepiodog 10XU0G: 1 £T0G

TuptreplAapBavopevn Tepiodog 10XU0OG: Ze  TTEPITITWON
ayopdg véou ZuvO£OIHOU OXAMATOG TTEpIAAUBAvOvVTag TNV
emAoyr) «Connect Plus», uttdpxel n duvatdTnTa KPATNONG Tou
«Makérou TnAexeipioTnpiou AUTOKIVATOU» XWwPIG Xpéwan yia
TEPind0 5 €TWV yIa UBPISIKGE OXAUATA PE PEUPATOAATITN (EQEENS
Y®HO) kai yia mepiodo 1 €T0UG yia OXAMATA WE KIVNTAPA
€0WTEPIKAG KAUONG.

MNp60c6eTn amaiTnon XpAong OAwv Twv TUNUATWV TOU
TAKETOU UTTNPECIWV: [N10 OPITUEVEG AEITOUPYIEG TNG UTIN PECIOG
amaiteital éva smartphone tou tepiAapBdvel ouvdeon oTo
SiadikTuo. Katd ocuvéreia, amraireital {exwplioT ouppacn pe
TIAPOXO UTTNPECIWV KIVNTAG ETTIKOIVWVIOG OXETIKA PE DEdOPEVT
O1adikTU0U, N oTroia dUvaTal va uTTokeTal oe TTpdobeTa £€0da,
oupTTEPIAAUBaVOEVWY TwV €£0dWV TTEPIAYWYAG YIa TN XPron
TNG UTTNPEoiag oTo e§wTepikd. H diabeoiydtnTa Kain TaxuTnTa
TWV TUNMATWY TOU TIOKETOU UTTNPECIWV UTTOKEIVTAI OTN
S100ea1pdTNTA KAl TNV TaXUTNTA TNG OUVOEONG GTO JIaBIKTUO.
EtmirAéov, opiopéveg Aeitoupyieg atrairouv 1o "My Porsche App"
(otn ouvéxeia "epappoyry My Porsche"), 10 oTroio eivai
S1a6¢aipo yia iPhone® kar Android ™. OAeg o1 uTTnpeaieg Kal
Aermoupyieg eival OlaBéoiyeg pe TNV epapuoyn My Porsche
KaBwg Kal otn JIadIKTUOKN €POCOV OTIG TTEPIYPAPEG TWV
uTTNPECIWV OEV TTPORAETTETAI DIAPOPETIKA.

Mpokepévou va avTaTToKPIBEl OTIG HEAAOVTIKEG OTTAUITAOEIG TWV
meAaTWV, N Porsche Sales & Marketplace umropei va guveyioel
va avattuooel Tnv epapuoyry My Porsche App.

Evnuepwoeig: Katd 1n SI1GpKeia TNG TTEPIGSOU TTAPOXNG TOU
TTOKETOU UTTNPECIWV, N OTTOI0 GUUTIITITEl PE T OIAPKEIX TNG
oupBaong Tou TIAKETOU UTINPECIWY, Ba 0ag TTAPEXOUNE
EVNUEPWOEIG TOUAAYXIOTOV OTOV BaBuod TTOU aTTaITeiTal aTré Tov
VOO, EKTOG €AV CUNQWVNOEI SIOQOPETIKG Padi 00G CUPPWVA PE
TIG VOUIKEG ATTQITAOEIG.

1. ’'EAeyxog AutokivATOoU

1.1

1.2

2.1

2.2

3.1

3.2

4.1

4.2
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Ymnpeoia: ‘Exere 1n duvartdtnta va eAéyete  ammo
amdéoTaon TNV KATAoTaon  Tou  OXAMATOG  Odg,
OUMTTEPIAAUPBAVOUEVWY TWV TIANPOPOPIWY OXETIKA HE:
XINIOUETPIKA atréaTaan, uTréAoITTo €Upog (KAUuTiuwy Kal
NAEKTPIKAG), XPOVO GUVTAPNONG (service) (xpovo yia KUpio
service Kal service NITTAVTIKWY), KATaoTaon (avoixta n
KA€I0Td) Bupwy, TTapabUpwy, KATTO, XWPOU ATTOOKEUWVY,
nAIOPo @G (edv UTTAPXE!), KATAOTACN GWTWV OTABUEUONG,
XPOVO OXAMOTOG, TTiEan €AACTIKWY, XPOVO TeAeuTaiou
epWTAPOTOG. H Tigon ehaoTIKWV eapTnudTwy Ba eival
S1a6éa1un povo atréd 1o TPWTo €€AGunvo Tou 2018 Kail peTd.

Meplopiopoi xpAong: H eu@dvion TpocheTwy &dIKWY
TANpo@opIV yia Ta YOHO (T.X. NAeKTpIKr eufBéAeia)
SlaTiBeral yévo yia Ta oXAUATA AUTd.

‘EAeyxog Tagid100

Ymnpeoia: ‘Exete 1n duvatdtnta va eAéyéete  ammo
améaTaon Ta dedopéva TagIdiol Tou 0XAUATOG 0ag. AuTd
meplhapBaver: Xpovo Tagidiol, XIANopeTpikr amdaTaan,
péon Tax0TnTa Kal péon KATAvAAWON (KAUGCINWV Kal
NAEKTPIKAG) YIa 6Aoug Toug TUTTOUG Tagidiou (oUvTouO,
KUKAIKO, peydAo).

Meplopiopoi xpARong: O1I avoKTAGCIYEG TTANPOYOPiES
EVNUEPWVOVTAI POVO PETA TIG aAAayEég TnG KaTdoTaong
avaPAEENG.

Képva & ®Aag

Ymnpeoia: ‘Exere TN duvatodTnTa va EVEPYOTTOINOETE ATTO
amdéoTaon éva gUVTONo @AAG I KOPVAPIoUA TOU OXHOTOG
gag. Metd 1o oupBdv, Ba AdBete éva prvupa empBepaiwong
A yio edoTroinon wlnong péow PIaG KIVOUPEVNG EIKOVOG
(animation).

Mepropiopoi xpRong: H utnpecia Ba eivar diaBéoiun
poévo otav 1o Oxnua dev KIveiTal Kai n avagAegn kal Ta
QwTa KIvOUvou gival ofnoTd. Evoéxetal va 1ox0iouv Kai
dAAoi TTeplopiopoi avaloya pe TIG EI0IKEG yia KABe Xwpa
SlaTagelg.

KAgidwpa & SekAgidwpa

Ymnpeoia: ‘Exere Tn duvatdtnta va KAEIOWVETE Kal va
EekAEIdWVETE aTTO ATTOOTOCN TIG TTOPTEG KAI TO KATTO TOU
OXNMOTOG 0ag. Apéowg PETA, Ba AduPavere Eva uRvupa
empBeRaiwong f pia eidoTtroinon wnong.

Meplopiopoi xpARong: H utnpecia Ba eival diabéoiun
pOvo 6Tav To OxnMa dev KiveiTal, n TOPTA TOU 0dNyoU eival
KA€IOTH, N avaeAegn cival ofnotA Kkai To KA€di Oev
Bpiokeral oTnv KAeBapid ava@Aegng. Evdéxeral va ioyxuouv
ka1 GAAOI TTEPIOPICHOT avaAoya PE TIG EIBIKES I KABE Xwpa
dlatageig.

Meplopiopévn EuBOVN: H xprion Tng Aemoupyiog
EeKAEIBWPATOG XWPIG TNV TTOPOUTia 0OG OTO QUTOKIVNTO
aufdver Tov KivOUVO KAOTIG OXAHOTOG 1 KAOTIG
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5.2

6.1

6.2

7.1

7.2

QAVTIKEIUEVWVY TTOU BPioKOVTal HEOQ OTO OXNHA. ZUVETTWG, N
ekTéAeon TG Aatoupyiag  EekAeildwpaTtog  aTTaITEN
TETPAWAPIO KWOIKO aTPAAEING yIa TNV ATTOTPOTIA TNG HN
egouaiodoTnuévng xpnong. Oa opioete Tov KwOIKO
ao@aAeiag KaTa TNV apxIKh £yypa@n Kai T puBuIon Tou
Makérou TnAexeipioTnpiou AuTOKIVATOU. AUTOG O KWOKSOG
ao@aAeiag ptmopel va aAhaxtei apydtepa oTOo TTPOPRA
TTEAATN.

Eupeon AutokivijTou (Carfinder)

Ymnpeoia: ‘Exere 1N duvatéTnTa VA €UPAVICETE QATIO
amdoTaon Tov TOTO Kal T Béon Tou OoXAUATdG CaG.
EmimmAéov, n Tpéxouoa BEon TnG KIVNTAG OUOKEURG TTOU
XPNOIYOTTOIEITaI YIO AUTH T A&IToupyia gugaviletal o€ éva
X@pTtn. Edv dev umrdpxel dlabéoiun Tpéxouca Béon Tou
oXAMaTOG (Tr.X. Adyw uTTéyEIou XWpou aTddpeuang), Ba
xpnoiyotroinBei n TeAeuTaia atoBnkeuuévn Béon GPS.
Mmopeite  va  amevepyoTroijoete T peTdGdoon
OTTOIWVOATTIOTE DEBOUEVWV EVEPYOTTOIWVTAG TN AEITOUpyi
1IBIWTIKOTNTAG.

Mepiopiopoi xpRong: H utrnpeoia Ba diatiBeral udvo edv
dev  UTTApxel OIaKOT) TnGg MeTAdoong Oedopévwy.
AlagopeTikd, n utnpeaia Ba diatiBeTal TTARPWG KATA M
Oldpkeia TNG 0dAynoNg Kal €miong 6tav 10 Oxnua eivai
oTabueupévo.

MpoBeppavripag

Ymnpeoia: ‘Exere 1n duvatétnta va eAéyete  ammo
améoTaon TNV KATAOTAON, VO €EVEPYOTIOINOETE, Va
ATTEVEPYOTTOINOETE KAl vO  TTPOYPAUUATIOETE  évav
XPOVOOSIAKOTITN yia Tn BonOnTikr BEpuavTIKA CUOKEUR (v
uTTapXel oTo OXNMA). MpIv eKTEAéOETE TN AeIToupyia, TTPETTEN
va a1rodexOETe PIa VOMIKN) aTroTroinon eubuvwy. Ga
AaBere éva pnvupa empBefaiwong kal pia €doTToinon
wlnong oTnv  KivnTr] OUOKeurp oag, agol évag
EVEPYOTTOINMEVOG XPOVOBIaKOTITNG  TTPoBépuavong
orapatioe. H utnpecia MpoBeppavinpag Ba  eival
S100¢a1un poévo atmod 1o delTepo €¢dpnvo Tou 2018 Kkal
HETA.

Mepropiopoi xpRong: H utnpecia diatiBeral yovo yia
OXNMOTA PE KIVNTAPA ECWTEPIKNAG KAUONG EQOBIACUEVA PE
BonOnTik6 Beppavtipa. H utnpeoia Ba cival d1aBéoiun
uovo otav 10 dXNua gival oTaBueupévo, woTdoo, N Mida
uTTopei va gival evepyotroinuévn. Mropei va 1oxUouv
TIEPAITEPW TTEPIOPICHOI avAAOya PE TIG €I0IKEG IO KAOE
Xwpa dIatdgelg.

HAekTpOVIKOG EAEYXOG

Ymnpeoia: ‘Exete 1 Ouvardtnta va eAéyfere amod
améoTaaon Tnv katdotaon Tou YOHO oag wg €A kal va
CeKIVAOETE | va OTOPOTACETE TN dI1adIKaoia QOPTIONG.
Mrropeite va eAéyEere Tnv katdoTaon Tou BUCPATOG, TOV
evatrouévovta XpOvo @OPTIONG Kal TNV TpExouaa U éAsia.
H eupéreia epgavifetar pe évav KUKAO OTO  XAPTN.
EmimmAéov, €xete Tn duvatoTnTa va BEATIOTOTTOINCETE €§
amooTdoswg Tn Oladikacia @OPTIoNG TNG MTTATAPIG
uwnAng Tdong Tou YOHO oag yia pia CUYKEKPIPEVN wpa
avaxwpnong. Mrropeite va opioete  XpOvOdIaKOTITE
avaxwpnong kal Ba AdRete éva privupa empeaiwong n
yio edoTroinon wlnong og TTEPITITWON OTTOIWVONTIOTE
OUHBAVTWY (TT.X. EEWTEPIKN BIOKOTI TNG POPTIONG) Kal
a@oU évag EVEPYOTTOINUEVOG XPOVODIAKOTITNG OTANATATEL

Mepiopiopoi xpRong: H eu@dvion €8IKwvV TTANPOPO PV
yio Ta YOHO (m.x. eyBéAeia) diaTiBeTal povo yia 1o
oxfiuaTta autd. O kUKAog TTou deixvel TNV euRéAeia oTo
Xaptn eivar pévo oxnuatikdg. O1 TTPaypaTIKEG OOIKES
QATTOO0TACEIG OEV AVTIKATOTITPI(OVTAI OTOV XAPTN EUREAEIOG.
Emropévwg, o1 TOTT00€0ieg PTTOPEI TNV TTPAYUATIKOTNTA VO
Bpiokovral €w amd TNV euPféAeid  akodun Kar  av
eu@avifovral evid0g Tou KUKAOU TTOU UTTOdEIKVUEl TV
euBEéAeia.

8.

8.1

8.2

9.

9.1

9.2

10.

10.1 Ymnpeoia:

Z0oTnUa KAIJaTIouoU

Ymnpeoia: ‘Exete Tn Oduvatdtnta va eAéyfete amd
amdoTaon TNV KATACTOON KAl VO EVEQPYOTTOIACETE 1 va
QTTEVEPYOTTOINCETE TNV TnAexeIpI{Ouevn Bépuavon r/kal
ToV KAIyaTiopo. OTav evepyoTroinBei i atrevepyoTroinBei e
emruyia n Béppavon A/kal o KAINATIOPOG, Ba AGReTe éva
pAvupa  empBefaiwong 1 pia  adotroinon  wenong.
EmimrAéov, éxere Tn duvatdTnTa va TTPOYPAPMATIOETE €€
ATTOOTACEWG TOV XPOVOJBIAKOTITN KAIMATIONOU yia TV
TnAexeIpIfopevn Bépuavon A Tov KAIMATIoONS. A@ou Tov
puBpioete emTUXWG, Ba AaBere éva prvupa emBeRaiwong
Kal pia €d0Troinon wlnong aTnv KIVNTA OUOKEUR 0ag,
MOAIG évag evepyoTToINUéVOG XPOVODIaKOTITNG KAIUATIOHOU
OTAPOTAOEL.

Meplopiopoi xpAong: H eppavian edIKWY TTANPO PO PV
yia Ta YOHO BiatiBeTal pévo yia 1o oXAuaTa auTd.

Tuvayepuog AUTOKIVATOU

Ymnpeoia: Oa AdBere éva prAvupa | pia €doTroinaon
wbnong (push notification) dtav evepyotoinBei o
ouvayepuOG aVTIKAETITIKAG TTPOOTACIAG TOU OXUATOG. To
MAVUHO  TTEPIEXEl  TTANPOQOPIEG OXETIKA  PE  TOV
EVEPYOTTOINKEVO CUVAYEPHO Kal PIa o@payida xpovou. 2
auykpion pe 10 «lMakéto Aa@dAsiag AuTOKIVATOUY, TpfTa
pépn Oev Ba evnUEPWVOVTAI YIO TOV EVEPYOTTOINUEVO
ouvayepuo.

Meplopiopoi  xpriong: H utnpecia  pmopeil  va
EVEPYOTTOINCEl éva HAVUMA R pia id0TToinon wlnong pévo
€dv 1O Oxnua uTropei va emmUxel i oUvdEon OTO
O1adiKTUO. Z€ TTEPITITWON TTOU €vEPYOTTOINOEI N CUOKEUNA
ouvayepuoUu oxAuatog oAAG n povdada eAéyxou Tou
oxAuaTog dev d100£Tel GUVOEDN GTO BIADIKTUO (TT.X. AOYWw
UTTOYEIOU XWPOU OTABuEUONG), TO uvupa f n edoTToinon
wbnong Ba amooTéAAetar POAIG uTTApxel d1aB€oiun
ouvdeon.

Mepiopiopévn EuBUvVN: EAv To Oxnua éxel pubuioTei o€
1IBIWTIKA  Aeitoupyia, &gev Ba umrdpxel edoTtroinon o€
TTEPITITWON OTTOIWVOATTIOTE CUVAYEPHUWV.

Tuvayepuog TotroBeaiag

‘Exete TN duvatdéTnTa va opioere  €f
ATTOOTACEWG HIA  KUKAIKA YEWYPAPIKN) TTEpIoX). Oa
€100TTOINBOEITE OE TTEPITITWON TTOU TO OXNMUA EYKATOAEIWE
€1I0éABel o€ auTh TNV TTEPIoX. MTTopEiTe va JIaXeEIpIOTETE
€WG Kal TEGOEPIG TTEPIOXEG TAUTOXPOVA. XE TTEPITITWON
oTtroloudnTroTe cUpBAavTog (€0dog 1 €icodog ot pia
epIoxn), 6a AaBere éva privupa i pia eidoTroinan wenong
10U Ba TrEpIAapBavel xapTn TTou Ba deixvel TNV ToTTOBETK
oTnv oTroia éAafe xwpa To cUPBAv.

10.2 Nepropiopoi XpRong: H utnpeoia Ba evepyoTroinoel pia

11.

11.1 Ymnpeoia:

edotroinon WwOnong povo OTav n  avaeAegn eival
EVEPYOTTOINUEVN KAl EVTOTTICETAI Kivnon TpoxoU.

Tuvayeppog TaxuTnrog

‘Exere TN duvardTnTa va opioere  €f
aTTO0TA0EWS HIa TR TaxUTnToG. Oa edoTroindeite o€
TIEPITITWON TTOU N TAXUTNTA TOU OXAUOTOG UTTEPREI TNV TN
TaXUTNTOG TTOU €€l opIaTei. MTTOpPEiTE Va SIaXEIPIOTEITE £WG
TEOOEPIG TIHEG TAXUTNTOG. Z€ TIEPITITWON OTTOIOUDNTIOTE
oupBavTog (To Oxnua uTrepPaivel pia  opioBeica T
TaxuTnTag) Ba AdPere éva pnvupa o pia edoTroinon
wlnong Tmou Ba TepidauBdvel xapTtn Tou Ba deixvel M
ToTro0¢eqia oTnVv oTroia éAafe XWpPa To cCUURAv.

11.2 Nepropiopoi Xpong: H utnpeoia Ba evepyoTroinoel pia

12.
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edoTroinon WwOnong povo OTav n  avaQAegn eival
EVEPYOTTOINUEVN KOI EVTOTTICETaI Kivnon TpoxoU.

Tuvayeppog Valet



12.1 Ymnpeoia: ‘Exete Tn duvatdTNTa VA EVEPYOTTOINOETE i} VA
QATTEVEPYOTTOINOETE ATTO aTréOTACN TOV ZUuvayepuod Valet
(ouvduaopdg ZuvayeppoU TotroBeoiag kal Zuvayepuou
TaxuTnTag) ue Tpokabopiouéveg pubuioelg (T1.x. AkTiva: 1
XAU., Taxutnta 50 XAP./WPa) OXETIKA UE TN YEWYPAPIK
TTEPIOXN Kal TNV TIUA TNG TaxUTNTaG. Oa evnuepwoeiTe o€
TTEQITTITWON TTOU TO OXNUO eyKaTOAsiwel 1 €10éABel otV
TreploxA N uTTEPPEi TNV TIUA TNG TaXUTNTOG.

12.2 Nepropiopoi xpRong: H utnpeoia Ba evepyoTroinoel pia
gdotroinon wlnong pévo OT1av n  avagAegn civai
EVEPYOTTOINMEVN KAl VTOTTICETal Kivnon Tpoxou. Au n
uTTnpeoia eival diaBéoiun yovo péow App (Epapuoyng).

Aikaiwpa uTravaxwpnong yia KaravaAwrég

Edv ciote katavaAwTtAg oUpgwva pe 10 ApBpo 3 Nbuou
2251/1994 yia tnv lNpooTacia Twv KatavoAwTwy, EXETE TO
Olkaiwpa uTravaxwpnong yia Tepiodo 14 nuepwyv o€
mepimTwon  olvaywng Tng ouufaong. Q¢ KATAvOAWTAG,
oupowva pe 170 ApBpo 3 Tou Nopou 2251/1994 yia Tnv
MpooTacia Twv KatavaAwTwy, voeital KABe Quaoikd TTPOoWTIO
10 OTT0i0, 600V APOPA TIG CUNPBACEIG TTOU KOAUTITOUV Ta ApBpa
3 éwg 4(n), evepyei yio AGyoug o1 0TT0i0I dEV EUTTITITOUV OTNV
EUTTOPIKN, ETTIXEIPNMUATIKA, BloTexvikn n eAeuBépia
emayyeAyaTikly Tou OpactnpidétnTta. Katwtépw o [MeAdtng
EVNUEPWVETAI OXETIKA PE TO DIKAIWPA UTTAVAXWPENOAG TOU:

(oupTTANPWOTE KOl EMOTPEWTE TO TTAPOV EVIUTIO POVO €AV
€MOUEITE va UTTaVaXWPNOETE aTrd Tn cuuBacn)

— Tpog Contact Porsche - koivotroinon mmpog Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildem,
Ieppavia (e-mail): smartmobility@ar.porsche.com:

- Ao g Tmapoloag o0ag evnuepwvw/-oupe (*)  OTI
utravaxwpw/-oupe (*) amé 1 clufacn TWANONG Twv
akoAouBwv  TTpoidvTwv(*)/TapoxAg NG  akoAoubng
uttnpeoiag (*),

— Mg nuepopnvia TapayyeAiog (*)/nuepopnvia raparaBng (*),

—  Ovopa katavaAwTA(-wv),

— AigdBuvon katavaAwTA(-wv),

- Ymoypa@n KatavaAwTh(-wv) (JOvo €dv To TTapdv EVTUTIO
KOIVOTTOIEITAI O€ VTUTIN JOPYPR),

— Hyuepounvia

(*) Alaypdyre Katd mePITTWON

Odnyieg OXETIKA PE TNV UTTAVOXWPNOT

Aikaiwpa utravaxwpnong

‘Exere diKaiwpa va uTravaxwprioeTe aTTé TNV Tapodoa oU uBaon
evToG 14 nuepwV avaitiwg. H epiodog 10006 TOU SIKAIWUATOG
utravaxwpnong Anyel 14 nuépeg amo Tnv nuépa olvawng Tng
oupBaong. MNa v doknon Tou JIKAIWPATOG UTTAVAXWPENonG,
mpémrel va pag evnuepwvere (Contact Porsche - koivoTtroinon
mpog Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744  Ostfilden, Teppavia, TnAepwvikdg  aplBuog
008003252149, d1eiBuvon nAekTpovikoU Taxudpopeiou (e-
mail): smartmobility@gr.porsche.com) oxeTikd pe Tnv amdé@aor
0ag VO UTTAVOXWPROETE a1é TNV &v AOyw oUpBacn pe TNV
mapoxn adiau@ioBATNTNG dAAWONG (TT.X. HME TNV OTTOCTON)
EMOTOANG péow Tayxudpoueiou 1 e-mail). Mrmopeite va
XPNOIJOTIOINOETE  TO ouvnuuévo  TTPOTUTTO  €VTUTTIO
uttavaxwpnong, oAd& dev  gival  UTTOXPEwTIKG. TMa  va
UTTaVaXWPEROETE aTTO TN oUURAON EVIOG TNG TTPOBECUIAG, apKEi
va atroaTeilere TNV ONAWGCNA 0ag OXETIKA UE TNV AOKNON Tou
SIKAIWPATOG UTTAVAXWPENONGATTO TN aUpBacn TTpiv atré m Aén
TNG TEPIGOOU IGXUOG TOU SIKAIWUATOG UTTAVAXWPENONG.

AtroTeAéopaTa UTTavVaXwWPNong

Edv umravaxwproere amd tnv mapouca cupfacn, Ba cag
emoTpéWPoupe KAGBe TOC0O TOU pOG  ExeTe  KaTaBdAel,
oupTrepIAapBavopévwy Twv €060wv Tapddoong (UE TNV
eCaipeon TuxoOv emimAéov €€00wWV TTOU TTpoékuwav JIOTI Oev
emAECaTe TOV TTAéOV OIKOVOUIKG Baaikd TUTTO TTapddoang Tou
TIPOCPEPOUE), XWPIG TTEPITTEG KABUOTEPNOEIG Kal, OF KABE
TEPITTTWON, €vi0g 14 nuepwv amd TNV nuepounvia Trou
AapBdavoupe yvwaon TnG atré@acT|§ 0ag va UTTavaxwpPoETe oo
TNV Tapouca cUuBacn. @a TTPAYUATOTIOINGOUHE TNV €V AOYW
EMOTPOPN XPNHATWYV PE TOV idI0 TPOTIO TTANPWMNAG TTOU
XPNOIUOTIOINOATE €0€IG YI TNV apXIKA ouvaAAayr], ekTOG €av
EXETE AAAWG PNTWG CUPQWVAOEL. e KABE TTepiTTWwOoN, dev Ba
emBapuvOeite pe TEAN Adyw TNG £v AOYW ETTIOTPOPAG XPNHATWV.
Eadv éxete nToel va eKIviOEl N TTAPOXH UTINPECIWV KATA ThV
TEPI0BO 10X0U0G TOU SIKAIWPATOG UTTAVAXWPENONG, OPEIAETE VO
HOg KaTaBAAAETE éva TT000 KAT avaAoyia TwV UTTNPECIWY TToU
gag Tapaoy£tnkav £wg OTOU VO POG EVNUEPWOETE Yia TNV
uTTaVaXWPENOT 0ag aTrd TNV TTapouoa oUuBaocn, og oUykpIion
ME TNV TTARPN KAAUwn TnG ouuBaong.

MpoéTutro évrutro utravaxwpnong amé cuupaon
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PORSCHE

Porsche Sales & Marketplace GmbH

Opol Xpriong
yia Tnv Ymnpeoia Porsche Connect «[lMakéro Ao@dAeiag AUTOKIVATOU»
(epe€NG kahoUvTal wg «0.X.»)

O1 mapovreg Opol Xpriong diémouv Tn Xprion Tou «lakétou
Aoc@dAgiag AuTokivriTou» TnG Porsche Connect. O1 TTapdévTeg
Opoil Xprong I1oxtouv TmapdAAnAa pe Toug Opoug Kal
MpoUTtoBéoeig yia Tnv To Katdotnua Porsche Connect kai Tig
Ymnpeoieg Porsche Connect, kaBwg kar yia ta [poidvta
Porsche (O&IM). Zrov BaBud Tou pia diatagn Twv O&I épxeral
o€ avtifeon pe Toug Tapovreg Opoug Xpriong, o1Opol Xprong
uTTEPIoXUOUV.

To «[llakéto Ac@daAeiag  AUTOKIVATOU»  TTOPEXETAI  OF
guvepyaoia pe EBvikoug lMapdyoug YTnpeoiag, ol oTroiol
mapéxouv Ta Kévipa Emxeipiocwv Aog@aheiag (epegig
kaAoUpeva wg KEA).

Security Operation Centre (24 hours)
Telephone number +30 210 2896 380

National Service Provider:
G4S TELEMATIX S.A.
Sorou 7 Metamorphossis
144 52 Athens
Greece

«Makéto Ao@dAeiag AUTOKIVATOU»

To "Makéto ao@dleiag auTokiviTou" (0Tn ouvéxeia "Mokéro")
mepINaUBAveEl — avaloya HE TN YEWYPAQPIKN KOl TEXVIKA
dlaBeoiudTnTa — €ite TO "ZUOTNUA TTAPAKOAOUBNONG OXAKOTOG
Porsche" (otn ouvégeia "PVTS") ¢ite 10 "X00Tnpa
TapakoAouBbnong oxnuatog Porsche Plus" (otn ouvéxeia
"PVTS Plus"). H T1péxouca yewypa@iky J1a0eciuotnTa
Bpioketal  oto  Kardotnua  Porsche  Connect oT0
https://connect-store.porsche.com/gr/en/. H cuvdeaiudtnta n
otroia €ival atrapaitnTn  yia TV TapoxXi Tou [lakérou
TIPAYUATOTIOIETAI PHE XPON EvowUaTWHEVNG KapTag SIM. H
ouvdeoIudTNTa €ival éva evowpaTwuévo aTolxeio Tou MakéTou
KO BEV XPEWVETAI XWPIOTA.

Mo TNV TARPN xprion Twy Aemoupyiwy Tou MNakéTou evdéxeTal
va atrairouvtal Tpéobera BApaATa, OTTWG N AYn Kai n xpron
NG epappoyng Porsche My Porsche App, n otroia evéxetal
va UTTOKeITal o€ AAAOUG GPOUG Kal VO PN TTaPEXETAl aTTO TNV
Porsche Sales & Marketplace.

Mepiodog 10XU0G: 1 £T0G

MpéoBeTn amraiTnon xpRong yia To TuApa PVTS Plus Tou
Moakétou utrnpeciag: To PVTS Plus atairei emmmAéov YAIKO
(Hardware) (11.x. Kadpta Odnyou). MNepiaadTepeg TTAnpopopieg
pTTopeiTe va Ppeite oTig odnyieg XpAoNg Tou avTIOTOIXOU
oxAMaTOG.

O1 Aeiroupyieg evdéxeral va dla@Epouv avaloya pe SIAQopoug
TTAPAYOVTEG, CUUTTEPIAOUBAVOUEVWY TOU POVTEAOU, TOU £TOUG
TAPOYWYAG, TNG XWPag utrnpeciag kai Tng dlabeoiudtnrag
TTIPOCIPETIKOU  €COTTAICUOU  (TTEPIOOOTEPEG  TTANPOPOPIES
ptropeite va Ppeite otn OiglBuvon: oTo https://connect-
store.porsche.com/gr/en/).
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Emikpdreia

H Porsche Sales & Marketplace 8a mapéxel To Makéro oe
€0GG OTNV OKOAOUBN Yewypa@Ikn EmMKPATEId (EPECAG
KaAoUpevn wg « ETTIKpATEIO» ) CUUQWVA JE TOUG TTAPOVTEG
0.X.: Avdopa, Auartpia, BéAyio, BouAyapia, Kpoaria,
Toeyia, Aavia, EcBovia, PivAavdia, MaAlia, epuavia,
MeydAn Bpetavia, Bépeia Iphavdia, EAAGSa, Ouyyapia,
IpAavdia, ItaAia (cupTtrepidapBavopévou  Tou  Ayiou
Mapivou, BaTtikavo), Aetovia, Aixtevotdalv, AiBouavia,
NougeuBoupyo, MaATa, Movako, Katw Xwpeg, NopBnyia,
MoAwvia, TMopTtoyaoAia, Poupavia, ZepBia, ZAoBevia,
lomravia (oupTrepidauBavopévwy Twv Kavapiwv NAowv),
>oundia, EABeTia, Toupkia, Oukpavia.

Eupog utrnpeciag, AeIToupyikoTNTEG

To makéto Baoifetal o oloTnua OIKTUOU KIVNTAG
TnAgpwviag (Tm.x. GSM) / GPS, 1Tou emiTpérel oto Kévipo
Emixeipioewv AogaAciag (SOC) va evroTioel To dxnua
ge TTePIMTWaon KAOTAG (BA. TTOPAKATW VIO TTEPICCOTEPES
AETTTOUEPEIEG). Z€ TTEPITITWON AVAYVWPIONG HIag KAOTTAG,
10 PVTS 4 T0 PVTS Plus ptmmopoUv va ava@épouv Tn B€on
Tou oxnuarog oto KEA.

O1 TTopakdTw dPaoTNPIOTNTEG EVOEXETAI VA EXOUV WG
ATTOTEAECHA TNV AVAYVWEION MIag KAOTTHG aTTté To PVTS 1)
10 PVTS Plus:

- Mn eykekpiyévn kivnon tou oxApatog: To oOxnua
KIVETal/peTa@éperal  (CupTrepiAapBavopévng NG
KANiong) upe TNV avaeAegn kAeioti nf/kai, o€
TEPITTTWON Kdaptag Odnyou, TO0 oxnua
KIveiTal/peTa@éperal xwpig TNV Kapta Odnyou-

- Xepaywynon: To PVTS i 10 PVTS Plus
(oupTrepIAauBavopévou Tou UAIKOU TOU) €xel UTTOOTEN
Xeipaywynon-

- ZUvayepuog: To ouoTnua ouvayeppou
evepyoTroleiTal Kal gival evepyd yia 15 deuTepOAeTITa
f TTEPIOTOTEPO.

Aa&Bere uTTOWn OTI KOl GAAG CUUBAVTa eVOEXETAI VA £XOUV
wg oatmoTtédeopa 10 PVTS 3 10 PVTS Plus va
avayvwpioouv pia KAOTH, OTIWG XaunAfR ptraTapia.
MepioodTepeg TTANPOPOPIEG OXETIKA PE TN AEITOUPYIKOTNTA
Tou PVTS | tou PVTS Plus ptmopeite va Bpeite oto
EYXEIPIBIO XPAOTN YIa TO AVTIOTOIXO OXNMA.

Mia kAoTr) pTropsi emiong va avagepBei ge un autdparo
TPOTTO emKoIVWwVWVTag Pe To KEA péow TnAspwvou A
péow TnG epappoyng Porsche My Porsche App. To KEA
eVOEXETAI  va  XPNOIMOTIOIEl  €pWTANATA  ac@aAgiag
Tpokeiyévou va emaAnBedosl TNV TOUTOTNTA 1 TNV
€£0u010060TNON TOU KAAOUVTOG.

Edav 1o KEA AdBe edomoinon kAotig, 1o KEA Ba
TTpooTTabnoel va ETTIKOIVWVNOEI padi oag
XPNOIUOTTIOIWVTAG TA OTOIXEIQ ETTIKOIVWVIAG TTOU EXETE
mapdoxel otnv Porsche Sales & Marketplace. To KEA
eVOEXETAI  va  XPNOIMOTIOINCEl  EPWTACES ao@aAeiag
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4.1

TTpoKeIyévou va emaAnBevoel TNV TautoTNTA 0ag. Apou
emPBePaiwBei amé €0dg N KAOTI) TOU OXNUATOG OAgG, TO
KEA Ba evepyoTtroifael Tn Aeitoupyia KAOTTAG.

e TEPITTTWON KAOTIAG TOU OxAMaTOG, e€akoAouBeite va
£XETE TNV €UBUVN TTPOKEIUEVOU VA EIBOTTOINOETE TIG APXEG
dnuoaoiag ac@aAeiag 600 To duvaTOv CUVTOUOTEPA OTI TO
Oxnua  €xel KAaTTEl. Xe TTEPITTTwOn Tou AdBete évav
aplBudé ava@opdg améd TIG apxéG OnNUOCIaG ao@AAeag
OXeTIKA pe TNV adoTtroinon kAoThg, Ba Tpémmel va
TTAPAOYKETE XWPIG KABUATEPNGON TOV aPIBUS avVaPOoPAGTNG
eidomoinong kAomg oto KEA kaBwg kal Ta aTolxeia
emKoIvwviag (cupTrepidapBavopévng Tng dielBuvong, Tou
TNAEQWVIKOU aplBuol kail Tou uTmelBuvou yia Tnv
dlgpelivnon TNG KAOTIAG, €AV Ta YVWPICETE) TwV apXwWV
dnuoaoiag acedigiag mTou digpeuvouv. OmoTe, 10 KEA
gival yevikd ot¢ 0€0n va ETMKOIVWVACEN PE TIG OPXES
dnuooiag acpdaAleiag. Me Tnv avayvwpion HEOwW TOU
aplBuou apyeiou, To KEA ptropei va utroaTtnpigel Tig apxég
OnuOaCIaG aCPAAEING YIa TNV avAKTNAn Tou oxApaTog. Edv
Tou {nTNnB¢i, To KEA gvdéxetal va TTpowBroel Ta dedopéva
OXETIKA YE TNV B€0n TOU OXAMATOG OTIG apXxéG ONUOCIag
ao@AAEING Kal eveEPYOTTOIEl TTEPAITEPW AEITOUpPYieG R/Kal
dpaotnpidéTnTeg OTO0  Oxnua  (T.X. €ummodier Tnv
€TTAVEKKIVNGN TOU KIVNTAPA), KOTA TTEPITITWON.

H Porsche Sales & Marketplace dev putropei va BewpnBei
uTTelBUVN yia OTToIECONTIOTE TTPAEEIG I TTAPAAEIWEIG TWV
apxwv dnuodoiag ac@aAeiag.

MNa va ammoTpéyere TUXOV €0@aAPéveg  €IOOTTOINCEIG
KAOTTAG TTpog T0 KEA, uTToXp€oUOTE VA EVNUEPWOETE TO
KEA 11pIv o116 0TT0I00ATTOTE (i) HETAQOPEG TOU OXAHOTOG
(6TTwg peTapopd e TTAoIO, pupouAkoUpevo, Tpévo), (ii)
OUVTAPNON OTO YKAPA( (6TTwG uTnpEedia emBewpnong,
6tav n pTmaTtapia eival atroouvoedepévn), 1 (i) otnv
ePiTTTwon Tou PVTS Plus gdv 10 dxnua xpnoidoTrolgital
Xwpig éykupn Kdapta Odnyou. Eiote utroxpewpévol va
adomroioete 70 KEA (i) kaAwvrtag Tov apilBud Trou
avagéperal avwTépw, i (i) péow TG epappoyng My
Porsche App (evdéxetal va atraiteital o TTpPOCWTTIKAG aag
KwdIKOG aopaleiag). Mepamépw AeTTTOpéPEIEG — TI.X. VIO
TIG IGQOPES AEITOUPYiEG OTIG OTTOIEG UTTOPET va pUBUIOTE
TO OXNUA YIO JETAQOPA, GUVTAPNON KATT. — UTTOPEITE va
Bpeite oTO €yxeIPidIO XPNOTN yia TO AVTIOTOIXO OXNMA N
oTo gyxepidlo yia TNV epappoyrn Porsche My Porsche
App 1 edw oTo https://connect-store.porsche.com/gr/en/.

EioTe umrelBuvol yia Tuxov eopaipéveg 1I00TTOINOEIG TTOU
utroBaAovtal  amd  €odg 1 oTolodATIoTE  GAAO
eCouaiodoTnuévo ammd €0dg TTPOCWTIO Kal Ba TTpémel va
avaAaBere Ta TpokAnBévia oto KEA €£oda perd amd
eo@aAuévo ouvayepud. H Porsche Sales & Marketplace
SIkaioUTal va 00g Xpewael (EmMTTPooBEéTwg Tou KéoToug
Tou lMakéTou) auTd Ta €¢0da.

Oa mpéme va avapépere atreuBeiag atnv Porsche Sales
& Marketplace otoladfiTrote aAAayrp GT0 Ovopd, OTN
O1elBuvon, otov TnAewvikd apiBud, otn Olelbuvaon
nAeKTpOVIKOU Taxudpopegiou R oe oTroladnTToTe GAAa
otoixeia 1Tou uTroBdAdovrar otnv Porsche Sales &
Marketplace 6TTwg avagéperal oto apBpo 1.3 Twv O&I.
H Porsche Sales & Marketplace dev Ba euBuveral yia
TUXOV OuOoueveiG Ouvérteleg AOyw pn UTTOROANG Tng
OXETIKAG avapopag.

Evnupepwoeig: Katd tn didpkeia TG TepIdGdou TTapoxng
TOU TIOKETOU UTTNPECIWYV, N OTIOI0 CUUTTITITEl WE TN
dldpkeia TnG olBacong Tou TTAKETOU UTTNPECIWY, Ba oag
TTAPEXOUME EVNUEPWOES TOUAGXIOTOV OToV BaBud TToU
aTaiTeital amé  Tov  VOUO, EKTOG €4V CUPQWVNOEi
B1a@OoPETIKA padi oag ocUPPWVA PE TIG VOUIKEG ATTAITHOEIG.

Meplopiopdg euBUVNG Kai Meplopiopoi ZUGTAMATOG
Mpog amouyn au@iBoAiwy, IoXUoUV o1 SIAaTAEEIG OXETIKA

UE TOV TTEPIOPIOHO EUBUVNG GUPPWVA PETO ApBpo 10 Twv
o&nn.

4.2

4.3

4.4

oehida 2 Tou 3
TeAeuTaia evnuépwaon 09/2024 — yia Tnv YTnpeoi [akéro Aog@daAeiag AutokiviTou® — EAAGSa — GR — Version 1.5

Avo@opikd pe TIG AeToupylikdTnTeEG Tou [lakérou,
TTApOPEVETE UTTEUBUVOI ava@OPIKA PE TO OTI TO UAIKO
(hardware) aTo 6Xnua TOU XpNnoIdoTrolETal yia To MNakéTo
ouvTnpeital kal BpiokeTal g€ KaAr KatdoTaor.

To TMokéto TapéxeTal YEOwW XPAONG MIAG TNAEPATIKAG
povadag eykaTeoTNUévNG OTO Oxnua n otroia AauBavel
dopugopikd orfjpara GPS Kal EMIKOIVWVEL PE TO KEVTPO
atmmoKpIonNG  XPNOIYOTIOIVTAG OOoUPHATO  CUCTHUATA
ETTIKOIVWVIWV Kal diKTua ETmIKOIVWViag. Adyw Tng @uong
TWV TEXVOAOYIWV TTOU XPNGCIYOTTOI0UVTal VIO TNV TTAPOXN
Twv Agiroupyiwyv Tou Makétou Kal TrepIAaBAavovTal aTn
pjovada, ol Agtoupyieg Tou [Mlakétou (f WéEPOG ToOU
Makétou) evdéxeral va pnv eival diabéoiueg amo kaipd o€
KaIpO Ot OAeg TG TepIOXEG TnG Emkpdateiag r/kai
eVOEXETAI VA ETTNPEACTOUV aPVNTIKA aTTO QUOIKA CTOIXEId,
meplAauBavopévwy  evOEIKTIKE, TG agaipeong A
Xelpaywynong Tng povadag 1 Tng Kepaiag Tng, Tou
nAeKTpOouayvNTIOYOU, TNG TTOPOAUOVAG TOU OXAMATOG O€
YyKapag, oe umdyeia diaBacn f oe GAa pépn TTou dev
KaAUTITOVTOI amdé  Ta  Oiktua GPS 1 aoclpparng
ETMKOIVWVIAG, TWV GTUOOPAIPIKWY CUVONKWVY Kal GAAwYV
aimwyv  TTapeuBoAng TTépav  Tou eAéyxou pag  (TT.X.
amotuxia dikTUwv GPS A emkoivwviag). EidikoTepa, n
AgeToupyia TNG POVAdOG KAl CUVETTWG N TTAPOXH Twv
Agroupyiov  Tou [akétou oupgwva pe Toug O.X.
eaptatal amd TN Agtoupyia Twv JIKTUWV GPS,
aoUPUOTWY KOl ETTIVEIWV  ETTIKOIVWVIWY HE TA OTTOIx
AeiToupyei n povada, kai Ta dikTua auTd dev Aseitoupyouv
o€ 6Aa Ta onueia Tng Emkpdrteiag. Qg ammotéAeoua, dev
eival di00¢o1ueg OAeg o1 AeiroupyikoTnTeG TOoUu [MakéTou
mavToU Kal avd TTadoa oTIiyuR Kal 8ev UTTOPEi va UTTAPXE!
Kapia gyyunon o1 OAeg o1 AeiToupyikOTNTEG TOU lMaKkETOU
eival A&ITou pyIKéG.

To [lMokéto Oev TTOPEXEl KOpio ao@AAION OXAHOTOG N
GA\ou €idOUG. Zag EVNUEPWVOUHE OTI EVOEXETAI VA EXETE
TNV VOHIKA UTTOXpéwon va eCac@alioete ao@dAion:
emmAéov eival Ok ocag €ublvn va eCaoc@ahlioeTe
TPOOOETN ACQYAAIOTIKI) TTpOoOoTaCia OTTOU TO BewpeiTe
e0Aoyo. OTT01081TT0TE KOGTOG KATABAAAETAI yIa TO MakéTo
Oev  oOxeriCetal pe TNV agioc Tou OxAMOTOG N ME
OTTOIOBATTOTE TTEPIOUCIOKO OTOIXEIO EVTOG TOU OXAMATOG 1
Me T0 KOOTOG OTTOIOUBATIOTE TPAUMATIOWOU A {nuiag TTou
UTTOOTHKOTE €0€IG ] OTTOI0GOATTOTE GAAOG.

Aikaiwpa utravaxwpnong ylo KatavoAwrég

Edv o MeAdTng gival katavaAwTg cupewva pe 10 ApBpo
3 Nopou 2251/1994 vyia Tnv [llpooTtacia Twv
KatavaAwTwyv, éxel SIkaiwpa utravaxwpnong yia mepiodo
14 nuepwv oe TepimTwaon olvaywng Tng ouppaong. Qg
KaTavaAwTAg, olpgwva pe 10 ApBpo 3 Tou Nouou
2251/1994 yia tnv MNpooTacia Twv KaravaAwTwy, voeital
KGBe @uUOIKGO TIPOOWTIO TO OT0i0, 60OV aPopPd TIG
ouppdaoelg TTou KaAUTITouv Ta ApBpa 3 éwg 4(n), evepyei
yia Adyoug oI oTroiol Ogv EUTTITITOUV OTNV EUTTOPIKH,
EMIXEIPNMATIKN, BIOTEXVIKA i EAeUBEPIa ETTAYYEAUATIKA TOU
opaotnpidtnTa. Katwtépw o TeAdTNg evnuepwveral
OXETIKA YE TO JIKAIWPA UTTAVAXWENOAG Tou:

OB8nyieg OXETIKA PE TNV UTTAVOXWPENOT

Aikaiwpa utravaxwpnong

‘Exete dikaiwpa va utravaxwpnhoere amd tnv mapoloa
oupBaon eviog 14 nuepwv avarmiwg. H mepiodog 1oxiog
TOU SIKAIWMPATOG UTTAvaxwpnong Anyel 14 nuépeg ato Tnv
nuépa ouvayng Tng oupBaong. MNa TNV doknon Tou
OIKAIWPATOG UTTAVAXWPNONG, TIPETTEI VA HOG EVNMEPUIVETE
(Contact Porsche - koivotroinon mpog Porsche Sales &
Marketplace GmbH P.O. Box 41 42, 73744 Ostfildern,
Iepuavia (e-mail): smartmobility@gr.porsche.com)
OXETIKA PE TNV OTTOQACT) 0AG VA UTTAVAXWPOETE ATTO TNV
ev AOyw oUpPacn pe TNV Tapoxn adiau@ioBATNTNG
OAAwong (m.X. ME TNV aTTOOTOAA €MOTOAAG PEOW
Taxudpopciou ) e-mail). MTTopeiTe va XpnOIUOTIOINCETE TO
OUVNUPEVO TTPOTUTTO éVTUTTIO UTTOVOXWPNONG, AAAG dev
gival uTTOXPewTIKG. Ta va uTTavaxwprnoere amo Tn
oUupBaon evtog TNG TTPOBETHIAg, apKei va OTTOCTEIAETE THV



https://connect-store.porsche.com/gr/en/

OAAWOT 0ag OXETIKA PE TNV AOKNON TOou OIKAIWUATOG
uTTavaxwpenong atmoé tn cuupaon Tpiv amd TN ARgn g
TIEPIODOU 1I0XU0G TOU JIKAIWPOATOG UTTAVAXWPNONG.

AtroTeAéopaTta uTTaAVaXWPNong

Eav utravaxwpnoere atmd Tnv mapoloa cUuBacn, Ba oag
EMOTPEWPOUPE KABE TTOOO TIOU paG €XETE KaTaBdAel,
gupTreplAapBavopévwy Twy e§6dwv TTapadoong (Ue TNV
egaipean TuxOv emTAéov €§6dwWV TTOU TTPOoéKUWaV BIOTI
Oev  emAéCate Tov TTAéOV  OIKOVOMIKO Bacikd TUTTO
TApAdoonGg TIOU  TIPOCQEPOUNE), XWPIG TTEPITTEG
KaBuoTePNOEIG Kal, € KABE TTEPITITWOT, EVTOG 14 nueEPWV
amd TNV nuepopnvia TTou  AauBdvoupe yvwon Tng
amdé@QOORG 0ag VO UTTOVOXWPNOETE ammd Tnv TTapoloa
ouuBaon. Oa TIPAYUATOTTIOIRCOUPE TNV &V AOyw
EMOTPOPN XPNUATWY PE TOV iBI0 TPOTTO TTANPWHAG TTOU
XPNOIMOTIOINCATE £CEIG yIa TNV APXIKA OUVOAAQYR, €EKTOG
€qv €xeTe AAWG PNTWG CUUPWVNTEL 2€ KABE TTEPITITWON,
Oev Ba  emPBapuvBeite pe TEAN AOyw TG &v Adyw
EMOTPOPAG XPNUATWYV. Edv éxete {nTAOE va Eekiviioel n
TAPOX UTINPECIWV KOT& Tnv Trepiodo 10xU0G TOUu
OIKAIWPATOG  UTTAvaXwpenong, Oo@eAeTe  va  pag
KaTaBAAAeTE éva TTOGO KAT avaAoyia Twy UTTNPECIWY TTOU
0aG TTaPACXEBNKAV £WG OTOU VO JOG EVIUEPWOETE YIA TNV
uTTavaxwpenor) oag amod Tnv Trapolca cluufacn, ot
ouykpion PE TNV TTAAPN KAAuyn TnNG ouuBaong.

MpoéTutro évrutro utravaxwpnong amé cuupaon

(OUPTTANPWOTE KO ETTIOTPEYTE TO TTAPOV EVTUTTO HOVO €GV
€MBOUPETE va UTTAVaXwpPoeTe aTré Tn ouuBacn)

- Npog Contact Porsche -koivotroinon mpog Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, epuavia
(e-mail): smartmobility@gr.porsche.com

- Ao Tng TapoUcag Oag EVNHEPWVW/-OUME (*) OTI
uTTavaxwpw/-oupe (*) amdé 1N oluBacn TTWANCNG
Twv  akdéAouBwv  TIpoidvTwv(*)/TTapoxAs NG
akoAouBng uttnpeoiag (*),

- Me nuepopnvia  mapayyehiag  (*)/nuepounvia
mapahaBng (%),

—  Ovopa katavaAwTA(-wv),

- Aig0Buvon katavaAwTh(-wv),

- Ymoypa®n KatavaAwTr(-wv) (uévo v TO TTOPOV
EVTUTTO KOIVOTTOIEITOI O€ EVTUTIN HOP®PHR),

—  Hyuepounvia

(*) Aiaypayre Katda mePITTTWON

oehida 3 Tou 3
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PORSCHE

Porsche Sales & Marketplace GmbH
'Opot Xpriong
ywa tnv Yninpeoia Porsche Connect «KArjon odikrg BoriBetag»
(ede€nc kahovvtal wg «0.X.»)

O napovteg Opol Xpriong SL€mouv tn Xprnon tng Ynnpeoiag Porsche
Connect «KArjon odiwkng BoriBelag». Ou mapovieg Opot Xpriong
loxVouv mapdAnAa pe toug Opoug kat MpolmoBécslg yla to
Katdotnua Porsche Connect kat Tig Ymnpeoieg Porsche Connect
kabwg kat yw Mpoidvta Porsche (O&M). ftov Babud mou pia
Sudtaén twv O&MN €pxetal oe avtiBson WE TOUG MAPOVIEG OPOUS
XPNong, oL OpOoL XPHOoNG UTEPLOXVUOUV.

«KAAon obwkng BorBsLagy

Meta tnv evepyormnoinon tng unnpeoiag, n unnpeoia "KAon o8ikng
BonBelag" dnuioupyel pla olvdeon dwvng kat Sedopévwy PE TO
EKXWPNHEVO TUAHA Porsche Support 6To GUYKEKPLUEVO QUTOKIVNTO
Kat petadidel tn B€on TOu AUTOKWATOU 0aG, KABWG Kol OAEG TLG
OXETIKEG TANPOOPIEG TOU AUTOKLVATOU 0TO Tripa Porsche Support.
Mropeite va WANCETE TIPOCWIUKA Yl TG OCUYKEKPLUEVEG
TANPODOPIEG OUTOKWVATOU HE TOUG OUVEPYATEG TOU TUAMOTOG
Porsche Support.

H unnpeoia SlatiBetal oe oUYKEKPLUEVEG XWPEG Kat eapTdTal amo
™ Sabeoipdtnta Siktvou. H tpéxouca yewypadikn dtabeoiuotnta
¢ Ynnpeolag unopei va Bpebet oto Kataotnua Porsche Connect
otn SlevBuvon  https://connect-store.porsche.com/gr/en/. H
OUVEECLUOTNTA TTOU QMALTEITAL Yyl TNV Tapox g Ymnpeoiog
SnULOUpPYELTAL XPNOLLOTIOLWVTOG MLO EVOWHATWHEVN KapTta SIM. H
ouvdeoLUOTNTA Elval éva EVOWHATWHUEVO OTOLKElD TNG Ymnpeoiog
KaL 5EV XPEWVETAL XWPLOTA.

Nepiodog oxvog: 10 £tn

TuunephapBavopevn mepiodog Loxvog: e Tepimtwon ayopdg
VEOU JUVSECIHOU oOxAuatog Tou TEPAapPBAvel tnv  emloyn
«Connect Plus», umdpxel n Suvatdtnta kpdtnong tng Ymnpeoiog
Xwpic xpéwon yla mepiodo 10 eTwv.

1. Aentopepng neplypadn tng unnpeciog
1.1 Mmopeite va EVEPYOTOLNOETE TNV UTtNPecia péow tou Porsche
Communication  Management &vd¢  OQUTOKWATOU €
Suvatotnta Connect (epe€ric PCM) i péow tng edappoyng My
Porsche. H gvepyomoinon umopei va mpayupatonoinBel anod
omnolovénmote KUpLo 1 deutepeliovta XpHotn, KaBWG Kat ard
omolovérmote  €xel  TMPOOPBACH OTO  EO0WTEPKO  TOU
autokwrtou. MoOALg evepyomolnBei n unnpeoia, uhomoleital
autopata pa ouvéeon ¢wvAg kat Sedopévwv amd To
QUTOKIVNTO TIPOG TO ekYwpnuévo turua Porsche Support oto
autokivnto. Ta &edopéva mou amootéAhovtalr amd To
autokivnto mpog to TUAMa Porsche Support pmopolv va
neptéxouv TAnpodopieg OmMwg o aplBudg  avayvwplong
oxnuatog (VIN), to HovtéAo Tou OXATOG, TO £TOG APAYWYNS
KOl O TIPOOLPETLKOG EEOMALOUOG, N TomoBeaoia Tou oxAATOC, TO
ouuBdv atuxfuatog, n otabun kauoigou, n mieon Twv
€NOOTIKWY, N UTIOAEUTOMEV QUTOVOUIA ME TO UPLOTAUEVO
KAUOLMO, N KOTAOTOON TOU QUTOKWVATOU Kot pnvopata
odpdhpatog (edefic "debopéva oxnuatog"). Eav  eival
anapaitnto, Ba cag {ntnbel and to tuApa Porsche Support
n/kat péow mapabupou Sltahdyou otnv epapuoyry My Porsche
n/kat oto ovotnua infotainment Tou autokwAtou, n
ouykatdBeon ocag¢ yw TNV avdktnon Ttou  aplBuoul

avayvwplong  oxAuatog A/kot  dAwv  Sedopévwv  Tou

OXAHaATOG.
1.2 Katd t Sidpketa TNG GwvnTiknG cUVEEDNC, TO ApUOSLO TUAKA
Porsche Support Ba cag Kavel EpwTAOELS yla va a&loloyrost
Mepaltépw TNV Katdotoon tng PAABnG. Avaloya pe tnv
ekdoTote Katdotaon PBAABng, to tunpa Porsche Support
unopel va oag nmpoodépel Sladopeg emhoyég Bonbelag wg
3311

To tuApa Porsche Support pmopel va cog Swoel
OUMBOUAEG yla TO TWG va ouvexioete (Omwg, TLY.
"SupmAnpwote  AASL  OTO  TANCLECTEPO  TPATHPLO
Kavoipwv") A/kat

To tunpa Porsche Support pmopel va avaAloel
Aentopepéotepa ta deSopéva mou €xel AdBeL and to
QUTOKIVNTO KaL vo TPOOTIaBnoEL va  €VIOMIOEL TO
TPOPANUA. T CUYKEVIPWHEVA EUPHUATA UITOPOUV VOl
SlafiBactolv oto avtictol o Porsche Center, wote va
UMOPECEL VA TIPOETOLUATEL TNV ETIOKEYN OTO CUVEPYEiD
n va Spopoloynoel mepattépw METpa. Edv umadpyel
SuvaToTNTO  OMOUOKPUCUEVNG ETILOKEUNG, TO TUAUA
Porsche Support Ba mpoPei o0e amOpAKPUGHEVN
enokevn. MpolUndBeon eival n ekmAnpwon Sladdpwv
npolnoBécewv mMou cuvdéovtal Pe To MTPOBANUA, OMWG:
oBNotog KwnTApog, akivnto Oxnua, evepyod oluoTnua
akwntomoinong, KAewtd TmapdBupa, OxL  evepyn
Sadwkaocia ¢optiong. Evdeyopévwg Ba  Stafactolv
Tepaltépw SeS0UEVA OXAIATOG YL TOV CUYKEKPLUEVO
okomo. EmutAéov, eivat mBavd va punv umdpxeL r va eivat
nieploplopévn n Asttoupyia kKAong odikig PBonBelag
n/kal  €ktaktng avaykng Katd Tn  SldpKeEld TG
QVTLLETWTILONG TPOPANUATWY HECW OUTOMAKPUOUEVNG
emokeung. To TtuAua Porsche Support Oa oag
€160MOLAOEL yla TUXOV TETOlEG TPoUToBEoelg r/Kat
TIEPLOPLOMOUG  XPAONG TPV oo tnv  évapén g
QVTILETWTTLONG TIPOPANUATWY HECW OTTOUOKPUCHEVNG
€MIOKELUNG, Tou Ba TpémeL OTn  OUVEXEWD va
emBepaiwbolv amd €0dg. MpOKeltal AMAWG ylol pLo
npoondBeila emiluong tou TPOPRAAATOC, OMOTE Umopsl
VOl XPELOOTOUV TIEPALTEPW Brpata, f/Kot

To tufua Porsche Support pnopei va ntriost e€wteptkn
urnoothpen, onwg odikr) BoRBela i pUROUAKNON TOU pN
Aettoupyikol oxfinatoc. H kAjon oag dev Ba mpowBOnBel
oe AGA\oug mapoxoug umnpsolwv. Edv to Oxnud oag
TIPETEL VA ETILOKEVOOTEL, TO TUAMA Porsche Support
urnopei va StaBBdoet Ta S£50UEVa TOU QUTOKLVATOU OF
éva Porsche Center, BAogL TG MPOTEPNG CUYKATABETHG
oag.

1.3 Tuxov umnpeoieg mou mapéxovtal amd to TUAMA Porsche
Support og cuvéxela NG KAong odikig Bonbelag amattolv
Eexwplotn oUpBaon, AOyw TG omoiag eveéxetal va mpokUPEL
pOoBeTo KOOTOG. Mo MEPLOCOTEPES TTANPODOPIEG OXETIKA e
10 THAUa Porsche Support Kat 8IKOTEPA YLa TOL KAAUTITTOUEVA
efoptripara o€pPLg, emwowvwvrote pe to Porsche Center ) tov
ndpoxo umnpeotwv umootrpleng "AXA Assistance Deutschland

Telida 1 amo 2
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1.5

2.1

2.2

2.3

GmbH/Inter Partner Assistance S.A.". To tufiua Porsche
Support unopet va mpoodlopicel Ty katdotacn tou Porsche
Support Tou oxAUATOC 0ag.

Eqv éxete mpdoPaon ot 1 XPNOWWOMOLElTE Tpoidvta N
Untnpeaieg Tpitwy, LoxVoULV oL GpoL Kal oL TPOUTOBETELS AUTWY
TWV POIOVTWY 1| UTtNPecwwy. To PSM &ev dépel uBlivn yla
™V npdoBaon 1 TN XPron QUTWY TWV TPOLOVTWY 1) UTINPECLWV.

SNUEWWOTE OTL N EVEPYOTOINON TNG UTNPECIAC HEOW TNG
edapuoyig My Porsche otn dopntr cuokeun oag eveéxeTaL
VOl OUVETTAYETAL TTPOOOETO KOOTOC, AvAAoya LE TOUG OPOUG TOU
oupBoAaiou kwntAg tnhedwviag mou £xete ouvalel pe
TLAPOXO TNAETIKOWWVLWV WG TPLTO HEPOG.

MNeploplopoi Xpriong Kot MEPLOPLOOL CUCTAKATOC

H unnpeoio mapéxetal LEow HLOG HOVASAS TNAEUATIKAG TIOU
elvol eykateotnuévn oOTo autokivnto, n omoia Aapfdavet
Sopudoptkd orjpata GPS Kot EMKOWWVEL Le To TUApa Porsche
Support péOWw QOUPUOTWY CUCTNUATWY ETILKOWVWVIAG KaL
Situwv emkowvwviog. Adyw tng GUoNG Twv TEXVOAOYLWY TIOU
XPNOLLOTIOLOUVTAL ylat TG AELTOUPYIEG TNG UTNPEciag Kat
TEPLEXOVTOL OTN MOVASA TNAEUATIKAG, OL A£lTOUpyieg TNG
unnpeciag (i Lépn TG umnpeciag) evoéxetal Katd Kapoug va
unv SlatiBevtal og OAa Ta LEPN TNG CUMPBATIKAG TTEPLOXNG TWV
ToPOVIWY Opwv Xpriong Tou r/kat va pnv dlatiBevial Adyw
GUOKWY CUVBNKWY, CUUTEPIAAUBAVOUEVWY EVOELKTIKA, TNG
adaipeong 1 oaMoiwong NG povadag TNAERATIKAG R TNG
Kepaiag TNG, TOU NAEKTpopayvnTIOpOU, TnG 6€ong Tou
oxXAMATOC O YKAPAL, o€ UTIOYELO fj GAAN TomoBeaia omou Sev
SlatiBetat  GPS 1 Siktua  acUppatng  emkowwviag,
atpoodalplkwy  ouvBnkwv Kot Adyw  GAMwv  altlwv
mopeUPoAWY TEPA amd Tov €AeyxO0 pag (m.X. Siakomn
Aettoupyiag tou GPS 1 Twv SIKTOWV EmKOWWVIAG | TWV
Siktwv emikowvwviog). EW8kdTepa, n Aettoupyia tng povasdag
TNAEUATIKAG KAL, CUVETWG, N TAPOXA TWV AELTOUPYLWV TNG
unnpeciag oUudwva He TOUG TAPOVIEG OpOUC XPNONG
efaptdtal and tn Asttoupyia twv Siktiwv GPS Kat twv
acUpUATWY KoL oTaBEpWVY SIKTUWV EMKOWVWVIAG HE Ta omola
Aettoupyel n povada tnAepatikng. Q¢ ek toutou, Sev elval
SlaB€oipueg OAeG oL AElTOUpPYieC TNG UMNPECiag ava Taoa
OTLYHN Kot 0g OAa Ta pépn Kat Sev pnopei va Staopaliotel ot
OAeC oL Aeltoupyieg TG UMNPeciog elval AELTOUPYIKEG ava
TLAOQ OTLYMI KOL OE OAaL TOL MEPN.

H unnpeocia 6ev mephapuBdvel aoddAion oxAUATOG N
omotadnmote AAn aocdpdAon. INUeElwoTe OTL MUIopesl va
anatteitat and tn vopoBeoia va ocuvayete aocddAeia.
EmutAéov, eival Sikfp oag euBlvn va KOVoOVioETeE TEPALTEPW
aodaiiotiki KGAupn ou Bewpeite eVAoyn. OL XPEWOCELS TTOU
katoBaAlovral yla tnv umnpecio 6ev €xouv Kauia oxéon Ue
v afla Tou OXAUATOG 1 TUXOV TIEPLOUGIiag OTo OXNMA f TO
KOOTOG OMOLOUSATIOTE Tpaupatilopol 1 {nuiag Ba umnooteite
€oeig ) GA\oL.

Je mepintwon mou éva mMPoRAnua mpénel va anokataotadel
UE €€ AMOOTACEWC EMLOKELT) oUWV LE TV evotnTa 1.2 Twv
TOPOVTWY OpwWV XPHoNG ToUu, O TEAATNG TIPEMEL Vo SWoeL
T(PONYOUUEVWE £yKPLon oTo TUrpa Porsche Support.

Evnuepwoelg: Katd tn Sidpkela tng meptodou mapoxng tou
TIOKETOU UTINPECLWYV, N OTIOLA CUMTIUTTEL PE T SLApKEL TNG
oluuBaong Tou TAKETOU UMNPECWWY, Ba cog TAPEXOUME
EVNUEPWOELS TOUAA)LOTOV oToV BaBud mou amatteital and tov
VOUO, eKTOG €Qv oupdwvnBel Sladopetikd pall cog cupdwva
UE TLG VOULKEG QAT OELG,.

AKAiWHO UTTAVAXWPENONG YLO KATAVOAWTES

Edqv eiote katavoAwtng ocvpdwva pe to ApBpo 3e Nopou
2251/1994 yia tnv Mpootacia twv Katavohwtwy, €XETE TO

Telida 2 amo 2

Swailwpa  unavayxwpnong vy mepiodo 14 nuepwv oe
neplimtwon  obuvadng NG ovpPoong. QG KOTAVAAWTNAG,
olupdwva pe to ApBpo la tou NoOuou 2251/1994 ywa tnv
Mpootacia twv Katavalwtwy, voeitat kaBe duotkd mpoocwno
To omoio evepyel ywa Adyoug oL omoiol Sev gumintouv otnv
EUTOPLIKA,  €muxelpnuatiky,  PBlotexviki n  gheubépla
enayyeApatiky tou Spaoctnpdtnta. Koatwtépw o MeAdtng
EVNUEPWVETOL OXETIKA E TO SLKALWUA UTIAVOXWPNONG TOU:

08nyieg OXETKA HE TNV UTAVAXWPNOH
AKaiwpa vrtavoxwpnong

Exete Swalwpa vo UTAVOXWPNACETE amd tnv mapoloa

oupBaon evtog 14 nuepwv avartiwg. H mepiodog oxvog tou
Skawpatog vmavaywpnong Afyet 14 nuépeg and tv nuépa
ouvang tng ovpuBacng. MNa tnv Aoknon Tou SKALWKATOG
UTOVaXWPNONG, TPETEL VA HOG evnepWVETE (Contact Porsche
- Kowvomoinon mpog Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Feppavia, TNAedwvikdg apldOuog:
008003252149, &leBuvon nAektpovikol Ttaxudpopeiov (e-
mail):  smartmobility@gr.porsche.com) oxetka pe v
anodacn cog va UTAVAXWPHCETE amod TNV eV Adyw cuuPaon
pe v mapox odiapdophtntng SnAwong (M. HE TNV
QOCTOAN €MLOTOANG PEOw TaxuSpopeiou f e-mail). Mmopeite
Va  XPNOLWOTIOLOETE TO OCUVNUUEVO TIPOTUTIO  EVIUTIO
unavoxwpnong, oANd Sev  eival umoxpewtikd. Mo va
uTIAVaXWPHOETE Ao tn cUPaoN evtdg Tng mpobeopiog, apkel
va anooteidete tv SNAWON 0O OXETIKA UE TNV AOKNON TOU
SIKOUWLWKATOG Umtavaxwenong and ) cuuBacn mpw amd tn
AN tng mepLlddou LoxVoE TOU SLKALWUATOG UTIAVOXWPENONG.

ANOTEAEGHATA UTIOVOXWPNONG

Eav umavoxwproete amd tnv mopoloa cuppacn, Ba cog
emotpéPoupe KABe TOCO ToOU pag EXETE  KATORAAEL,
oupnephapBavopévwy twv e£6dwv mapddoong (Ue TV
efaipeon tuxov erumAéov €§68wv Tou mpogkuPav SLotL Sev
eMAEEATE TOV MAEOV OLKOVOULKO Baoikd tUmo mapddoong mou
npoodEPoupE), XwPIG TEPITTEG KOBUOTEPAOELG Kat, O KABe
Teplmtwon, €vtog 14 nuepwv omd TtV nuepopnvia mou
AapBdavoupe yvwon tng anddaong oag Vo UNaVaXwpRoEeTe
and tnv mapovoa cUPPacn. Oa TPAYUOTOTO|COUKE TNV EV
Aoyw emiotpodr XpNUATWY pe Tov 810 TPOTo MANPWWAG TTou
XPNOLLOTIOOATE E0EIG yla TNV apXlKfy cuvaAAayr|, EKTOG AV
€xete AMwg pnTtwe cupdwvnoel. Ze kabe mepintwon, dev Ba
emBapuvbeite pe AR Adyw TNG &v Adyw €moTtpodng
XpNuatwv. Edv éxete Intioel va Eekwnoel n  mapoxn
UTINPECLWY KOTA tnv Tepiodo oxUog TOU  SIKOLWUOTOG
unavaxwpnong, odeilete va pog kataBdAlete éva moocd kot
avoAoyia Twv UTINPECLWY IOV cag TapaoxEBnKkav €wg 6Tou va
HOG EVNIEPWOETE yLA TNV UTIAVOXWPENOH 0Ag Ao TNV mapoloa
oupBaon, og oUYKPLON Ke TNV TAARPN KAAuYN TG cupPAONG.

Mpoétuno évtumno unavaywpnong anod cuupacn
(ouprmAnpwote Kol eMIOTPEPTE TO MAPOV EVIUTIO UOVO €AV
embupeite va untavaywpnoete and t oclPacn)

— Npog Contact Porsche - kowomnoinon npog Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
Fepupavia (e-mail): smartmobility@gr.porsche.com

— A tng mapoloag o00g EVNUEPWVW/-OUUE (*) OTL
unavowpw/-oupe (*) oo tn cuBacnh MWANONG Twv
akOAoUBWV mpoidvtwv(*)/mapoxng tg akoAoudng
unnpeaiag (*),

—  Me nuepopnvia napayyshiog (*)/nuepopnvia mapoafig
(*),

—  Ovopa katavoAwtA(-wv),

—  AevBuvon katavaAwth(-wv),

- Yrnoypadn katavolwth(-wv) (Lévo v To apdv Evtuno
KolworoLeital o€ évtumn popdn),

—  Huepopnvia

(*) Awaypayte kata mepintwon
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Porsche Sales & Marketplace GmbH

Opoi Xpriong
yla Tig uttnpeaieg Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Evepyn diatipnon Awpidag, Avern
TpooBacn kai Porsche Dynamic Light System Plus (o710 £§Ag ava@epopeveg ws HEPHOVWHEVEG uTTNPETieg FoD) Tou Porsche Connect
(aTo €&ng avagepopeveg wg Opol xprAong Twv HEHOVWHEVWYV uTTnpeciwyv FoD)

Porsche Sales & Marketplace GmbH (mpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Xtoutykdpdn,
lepuavia, (epe€Ac avagépetal wg Porsche Sales &
Marketplace, PSM 1 Epeig) Aetoupyei umd v
www.porsche.com 81d@opeg dIadIKTUAKES AEITOUpyieg ayopdg
(epegng avagépetal wg Ayopd) yia Tnv (i) TTWANON oxnNUATWY,
e€apTNUATWV Kal €€0TTAIGPOU Porsche kai dAAwv TTpoidvTwy
OXETIKWV A OXI JE OxAUaTA KAl (ii) TTAPOXN UTTNPECIWY OXETIKEG
1 Ox1 Me oxnuata. XTnv Ayopd, n PSM Aeitoupyei €mmiong 1o
Kardotnua Porsche Connect. Ta Tn xprion Tng Ayopdg
oupTrepidauBavopévou Tou Karaotruatog Porsche Connect,
Ba 1oxUouv o1 Opol kai Mpoltrobéaeig yia Tn xpAon Tng Twv
AiadikTuakwv Agitoupyiwv Ayopdg tng Porsche (ouptr. Tou
KaraoTtiparog Porsche Connect) kaBwg emmiong Tnv TTwAnNon
Ymnpeoiwv Porsche Connect kai Mpoidvtwy Porsche Sales &
Marketplace (e@e€ng avagépoviar wg O&IM). H Ttpéxouoa
¢€kdoon Twv O&I pTtropei va Tuxel Tpdoaong, va HETaPOPTWOEI
Kal va ekTuTTwOEi o€ otTolovdnTToTe Xpdvo GTn https://connect-
store.porsche.com/gr/en/t/termsandconditions.

210 Porsche Connect Store o xpioTnG UTTOPEi va eyypagei aTIg
pepovwpéveg utnpeoieg FoD (1.) "Porsche Intelligent Range
Manager", (2.) "Power Steering Plus", (3.) "Porsche InnoDrive",
(4.) "Evepyn diatpnon Awpidag”, (5.) ,Avern TTpécaon” Kai
(6.) ,Porsche Dynamic Light System Plus®. Autoi o1 OX Evigiwv
Ymnpeoiwv FoD Ba Simouv Tn xprion autwv Twv Evidiwv
Ymnpeoiwv FoD kal Ba 1oxUouv aTnv TTapayyeAia, xpAon Kai/f
avavéwaon Tng avtioToixng Eviaiag Ynpeaoiag FoD. K&6e Eviaia
Ymnpeoia FoD Ba avTirpoowTrelel pia aveEdpTnTn uTTnpeaia
Kal pTropei va TrapayyEéAeTal EexwpioTd. Autoi o OX Eviaiwv
Ymnpeoiwv FoD Ba ioxuouv emimmpdéoBeTa Twv O&IM. 10 Babud
Trou KaTTola diatagn Twv O&M épxeTal o€ oUykpouon Ye auToug
Toug OX Eviaiwv Ymnpeoiwv FoD, o1 OX Eviaiwv YTnpeoiwv
FoD 6a utrepioyxUouv.

OTtroio10nTmoTe 6poI opifovtalr atoug O&IM Ba €xouv Tnv idia

évvola o€ autoug Toug OX Eviaiwv YTnpeoiwv FoD. Auté 6a

10xUel 1d1aiTEPa yIa TOUG ak6AouBoug 6poug:

- MeAdTng: opidetar otn didragn 1.3 Twv O&M-

- Katrdotnua Porsche Connect kai YTmnpeoieg Porsche
Connect: opigetal atn didragn 3.1.1 Twv O&MM-

- MeAdtng PSM: opiCetan on diatagn 3.1.2 Twv O&l.

MpouTtroBéoeig: Na va eveEPYOTIOINCETE HIA HEPHOVWHEVN
uttnpeaia FoD oto dxnua, n emBupunTA AsiIToupyia TTRETTEl va
ayopaoTei amé 1o Porsche Connect Store kal 0Tn guvéxeia va
evepyoTToinBei oTo OXNUa.

Evepyotroinon: Metd Tnv Kpdtnon piag JEPovwUEVNG
utrnpeciag FoD oto Porsche Connect Store, autr n Asitoupyia
TPETTEl va evepyoTroinBei aTo dxnua. MNa va yiver autd, 1o
oxnua TPETTEl va ouvdeBei oTo BIKTUO KIVNTAG TNAEQWVIOG
Héow TNG evowpaTwuévng eSIM kai n 1I91IWTIKA AgiToupyia
TIPETTEl VO TTAPOMEIVEI ATTEVEPYOTTOINMEVN PEXPI VA
oAokAnpwbBei n diadikacia evepyotroinong. MNa va
OAOKANPWOETE PE ETTITUXIA TNV EVEPYOTTOINGN TTPETTEI VA
akoAouBroete Tig 0dnyieg ato Porsche Communication
Management (PCM).

Mepiodog xprRong: H pepovwpévn utnpecia FoD diatiBeTal
ATTOKAEIOTIKG 0TOUG TTEAATEG TNG Porsche wg xpovikd

aTePIOPITN UTTNPECIa yia OAn Tn SIGPKEIa XPriong Tou
OXAUATOG.

Tipég/Opoil TAnpwpRiG: O1 TIHEG Kal o1 6pol TTANPWHAG YIa TIG
pepovwuéveg utnpeaieg FoD TrepiypdgovTal Kai
Trapouacidlovtal ato Porsche Connect Store.

AiaBgoipotnTa: O1 avrtioToixeg pepovwuéveg utnpeaieg FoD
gival OI00¢0IuEG OE OPIOUEVEG XWPEG MOVO yia Tn oOelpd
oxnuatwv Taycan éwg kal Ta poviéAa 2023. H Eexwplioth
S100ea1pdTNTA KABWG Kal N SUVATOTNTA TIPOCPOPWYV ECAPTWVTAI
KUPIWG a1ré TNV TpéXouaa £KSoan AOYIONIKOU TOU OXAMATOG Kal
uTTopoulv va TrpoBdAovtal oto Porsche Connect Store étav
ouvdéeote. Emokepbeite 10 Porsche Connect Store oTov
akéAouBo ouvdeapo: https://connect-store.porsche.com/gr/en/.

1. Porsche Intelligent Range Manager

MNeprypaen: H Eviaia Ymnpeoia FoD "Porsche Intelligent
Range Manager" puBuiCel Tn péyiotn ToxUTNTa KABWG
€TMioNG ToV KAIHATIONO avaAdywg TnG d1adpoung TTou el
emAexBei oTo oloTnua TAorynong Tou oxAuatog, £Tol
WOTE VA ETTITUYXAVETAl O PIKPOTEPOG XPOVOG TagIdioU Ye
péyiotn aveon. EmmpoéoBeTa, 10 0UOTNUA OAG TTOPEXE!
TPOANTITIKG KaBodAyNon katd Tn SIGpPKEIa Tou Tagidiou av
o xpévog Tagidlol ocag Ba pmopolce va  peIwBEi
XPNOIUOTTOIWVTAG SIAPOPETIKY) pUBUION OXAUATOG.

2.  Power Steering Plus

MNeprypagég: H Eviaia Ytnpeoia FoD "Power Steering
Plus" mpocapuédlel duvapikd To TindvI aTnv TaxUTnTd 0ag:
& uwnAég TaxdTnNTEG, TO TINGVI AVTATTOKPIVETAI GUECT KAl
ME pEYaAUTEPN OKPIBEIa. Z& XaunAEG TaXUTNTEG, ETTITPETIEI
1010iTEPa OPaAOUG EAlypOUG Kal aTaBueuan.

3.  Porsche InnoDrive

Mepiypagpn: H pepgovwpévn utmpecia FoD "Porsche
InnoDrive" &iguplvel T0 oUoThua eAéyxou BIATAPNONG
améotaong  (ACC). [Mpoogépelr  pia  BeATiwpévn
TTpooapuoyn Tng TaxUutnTag Kivnong pe Baon didpopa
Oedopéva, m.x. Oedopéva TTAorynong, dedopéva ammod Ta
OUGCTANATA aloBNTAPWY pavtdp Kai Bivieo.

MpoiuTtoBéoeig: lMpokeiyévou va diatnpndei poéviga n
TTAPNG AsiToupyikOTNTa Tou Porsche InnoDrive kai Petd mn
AAgn Tng TepIddou Tou TTakéTou Connect, atrairouvTal
TTAPATACN PE XPEWON 1 EEXWPIOTEG EVNUEPWOEIG XAPTWV
(TrepIo0OTEPEG TTANPOPOPIEG OXETIKA PE TNV TTEPIODO TOU
TTakéTou Connect yia To dxnud oag PTTopEiTe va Bpeite oTn
S1elBuvan: https://connect-store.porsche.com/gr/en/).

4. Evepyn diatipnon Awpidag

Mepiypagn: H pepovwuévn utinpecia FoD "Evepyn
diatpnon Awpidag" dieuplvel To OUCTNHA  €AEéyxou
dlatipnong amoéotacng (ACC). H Asitoupyia diatipnong
™G Awpidag dlatnpei T0 auTokivnTo OTO KEVIPO TNG
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Awpidag  Tpocapudéloviag  ouveXwg To  oUoTnua
dievBuvong.

5. Avern mpoéofaon

Mepiypapn: H pepovwuévn utnpecia FoD  "Avern
TTpooBacn" emMTPETTEI TO KAEIBWHA Kal EeKAEIdwua Tou
QUTOKIVATOU XWpIig TN XPrian KA&IBIou kabwg Kail To, aveu
£TTAPNG, AVOIYHA KAl KAEIGIPO TOU TTIoW KATTO YE Kivnan Tou
TT0810U KAl TOU PTTPOCTIVOU XWPOU OTTOOKEUWY WE Kivnon
TOU XepIoU.

6. Porsche Dynamic Light System Plus

Mepiypapn: H pepyovwpévn utmpecia FoD "Porsche
Dynamic Light System Plus" mpocapuédel Tnv @wTifopevn
TTePIOX) avaAoya PE TIG OUVOAKEG, T.X. QWTICPOG OE
TTOAN/eTTaPXIaKO dpOUO/aUTOKIVNTOSPOO.

7. Evnupepwoeig

MNa 1N pegovwpévn utnpecia FoD kal TouAdyioTov yia To
VOUIKG TTPOBAETTOPEVO XPOVIKO BIAOTNUA OAG TTAPEXOUME
EVNMEPWOEIG TNG EKACTOTE pEPOVWUEVNG uTTNpETiag FoD,
TOUAGXIOTOV OTO €UPOG TTOU TTPOBAETTETAI OTTO TOV VOUO,
epooov Oev oup@wvnBei KATI OIAPOPETIKO pali oag
OUPPWVA PE TIG VOUIKEG ATTAITAOEIG.

8. Alkaiwpa utTravaxwpnong yia KOTavaAwTég

Edv o MeAdTng eival katavaAwTng, ocupgwva 1o ApBpo 3¢
Tou Nopou 2251/1994 (d1rwg €xel KwdiKoTToINOei ue TRV YA
5338/2018), éxel TO BIKaiwPa uTTAVaXWPENONG yia TTepiodo
14 nuepwv oe TepIMTwon oluvayng ouupBaong. Qg
KaTavaAwTtrg, oUpgwva pe 10 ApBpo 1 Tou NOpou
2251/1994 (6mwg éxel KwdikotroinBei pe TNV YA
5338/2018), voeital KGBe QUOIKO TIPOCWTIO TO OTIOIO
€VEPYEI yIa AOyOug o1 0TT0i0l BEV EUTTITITOUV OTNV EPTTOPIKHA,
ETTIXEIPNUATIKN, BIOTEXVIKA A EAEUBEPIa ETTOYYEAATIKY) TOU
Spaomnpiotnta. E@e€ig, wg  «oUuBaon»  voeitar n
amméKTNoN PIag ato TiG Mepovwpéveg YTnpeoieg FoD tou
avagépovTal  avwTEPW. Kotwtépw o TeAdtng
EVNUEPWVETAI OXETIKA PE TO OIKAIWNA UTTAVAXWENONAG TOU:

XPNUATWY XPNOIYOTTOIWVTAG TO i8I0 PECO TTANPWHMNAG TTOU
XPNOIYOTIOINCATE E€CEIG YO TNV APXIKA OUvaAAayr|, €KTOG €V
€0EIG EXETE OUPPWVAOEI PNTWG VIO KATI SI0QOPETIKO. X& KABE
TEPITTTWON, dev Ba 0ag xpewbBouv £€0da yia TETola ETTICTPOPNA
xpnuatwv. Edv pog ¢ntoete va eKIVAOOUPE TNV TTAPOXN
UTTNPECIWY KATG Tnv TrEPiodo 10XU0G Tou  OIKAIWUATOG
uTTOVOXWENONG, OQEIAeTE va pag KataBdAAeTe TMood Kar
avaloyia Twv uTTNPECIwY TTou Ba oag TTapacyebouv Ewg 6Tou
va HAG EVNUEPWOETE YIG TNV UTTAVOXWPENOH oag amd Tnv
TTapouca oUpBacn, o€ oUykpion PE TNV TTANPN KGAuywn Tng
oupBaacng.

Ymodelypa eVvTUTIOU UTTAVAXWPENONG

(ZupTTANPWOTE Kal ETOTPEWYTE TO TTAPOV EVIUTTO POVO €AV

€TMBOUNEITE va uTTAVOXWPNOETE aTTd TN aUUPBACN)

- Mpog tTnv Contact Porsche — koiv. Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
lepuavia,  d1elBuvon  nAekTpovikoU  Tayxudpopeiou:
smartmobility@gr.porsche.com

- O/H/O1 (*) dia TG TTapoUoag 0Ag YVWOTOTTIOIW/-0UE OTI (*)
uTtavaywpw/-oude (*) amd tn olpfacn TTWANCNG Twv
ak6AouBwv  TpoidvTwy  (oupTrEpIAaPBavOPEVNG  TNG
Mepovwpévng  Ymnpeoiag FOD)  (*)/mapoxng  Tng
akéAoubng utnpeaiag (*),

- Me nuepopnvia TrapayyeAiag (*)/nuepopnvia TapaAafig
*),

- ‘Ovopa katavaAwTh(-wv),

- AigiBuvon katavaAwTA(-wv),

- YTmoypa@r kartavaAwTA(-wv) (Mévo edv To TTapdVv EVTUTTIO
KOIVOTTOIEITaI OE XAPTi),

- Huepounvia

(*) Aiaypdayre kard mepiTTIWwon

Odnyieg OXEeTIKA PE TNV UTTAVOXWPENON

Aikaiwpa utravaxwpnong

‘ExeTe SIKQiwPa va UTTAVaXWPACETE aTrd TNV TTapolca cuuBacn
€VTOG 14 nuepwv Xwpig va dwaoete otroladnmoTe €fynon. H
TTEPIodOG uTTAVaXWPENoNG Afyel 14 nuépeg atmod TV NuUéEpa Katd
Tnv otroia odg diaTiBeTal Tpog xprion N Mepovwpévn YTnpeaia
FoD (nuépa evepyotroinong). MNa Tnv doknon Tou SIKAIWUATOG
uTTaVaXWwpenong, TPETTEl va pag evnuepwoete (Contact Porsche
— Kolv. Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, lepuavia, apiBuog TNAEPWVOU:
008003252149, dieBuvon  nAekTpovikoU  Taxudpopegiou
smartmobility@gr.porsche.com) oXeTik& Pe Tnv amdéeach oag
va uTravaxwperoete amdé Tnv Trapouca oUpfacn HE  HIa
gekdBapn dnAwon (TT.X. WUE TNV ATTOOTOAN ETTIOTOAAG HEOW
Tayxudpopeiou R nAekTpovikoU Taxudpopeiou). Mrropeite va
XPNOIUOTIOINCETE  TO  OUVNUUEVO  UTTOOEIYUO  €VTUTTOU
uTTavVaXWENoNG, Xwpig Touto va eival uttoxpewTiké. MNa va
TNPACETE TNV TTPOBECUIa UTTAVAYXWPENONG, OPKEI VA ATTOOTEIAETE
Tnv ONAWONA 0ag OXETIKA pE TNV AOKNOn Tou OIKAIWUATOG
uttavaxwpnong Tpiv ARgel N TpoBeauia utravaxwpnong.

TUVETTEIEG UTTAVOXWPNONG

Edv umavaywproete amd Tnv Tmapoloa oUpfaon, Ba cag
eMOTPéWYoUPe KABe TT006 TIOU PaG  €xeTe  KaATOARdAEl
ouptrepIAauBavopévwy  Twy  €§60wv  TTapadoong (Ue Tnv
e€aipeon oupTTANPWUOTIKWY £§6dwWV TTou ogeilovTal oTn BIKA
oag mMAoyR va xpnoiyoTtroinBei Tpd1rog mapddoong AAAog atrd
Tov @OnvéTEPO TUTTOTIOINUEVO TPATTO TTAPAdoaong TTOU EMEIG
TIPOOPEPOUE), XWPIG adikaloAdynTn kaBuoTépnaon Kal, o€ KABe
TEPITITWON, €VTIOG 14 nuepWv ammd Tnv nuepounvia tou Ba
Ad&Boupe yvwan TnG atrépacig 0OG VA UTTAVOXWPNJETE ATTO TNV
TTapouca oupuBacn. Oa ekTeAECOUPE TNV €V AOYW ETTICTPOPN
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Opor Xpriong
yia 1ig YTinpeaieg Porsche Connect «Porsche Connect»
(Trou £@eng kahouvtal OX Porsche Connect)

H Porsche Sales & Marketplace GmbH (mrpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Xtoutydpdn, epuavia
(TTou kaAeiTal epegnG «Porsche Sales & Marketplace», «<PSM»
n «Epeigy»), Aeitoupyei dia Tou I0T6TOTTOU WwW.porsche.com
S16¢popeg AANeG AeiToupyieg ayopdg (TTou e@egAG kaholvTal n
«Ayopd») yia Tnv (i) TWANON OXNUATWY, OVTAAAGKTIKWY,
€¢oTTAiopgoU kol GAAWV TTPOIGVTWY TTOU OXETICoVTal 1 PN HE
oxAMara TnG pdpkag Porsche kai (i) Tnv Tapoxn uTrnpEcIwV
TTOU OXETICovTal ) OXI ME oxAuaTa. 2Tnv Ayopd, n PSM etmiong
Aeitoupyei 1o Kartdotnua Porsche Connect. O1 Opor kai
MpoUtoBéaeig yia TN xpron Tng MUANG Twv AgiToupyiwv NG
AiadikTuakng Ayopdg Tng Porsche (ouptrepiAaufavopévou Tou
KaraotApatog Porsche Connect) kaBwg kai yia Tnv TwAnon
YTnpeoiwv X0vdeang Porsche kai MNpoiévtwv Porsche Sales &
Marketplace (TTou e@e€ig kaAhouvtar «O&IM») 1oxUouv yia Tn
xprion tTng Ayopdg, cupTrepiAapBavopevou Tou Kataothpatog
Porsche Connect. H Ttpdofaon, Ajwn (download) kai
ektuTwon Twv O&M Tng Tpéxoucag €ékdoong Twv O&I eival
duvaTth ava mdoa OTIVMA aTo0 https://connect-
store.porsche.com/gr/en/t/termsandconditions.

210 Kardotnua Porsche Connect, ol xprioTeg umropoulv €1iong
va kdvouv kpdrtnon Ttou «Porsche Connect» (e@egAg TO
«[Makéro Ymnpeaiag»). Or mapdvieg OX Porsche Connect
Siétrouv Tn xprion Tou Porsche Connect kai 1ox0ouv yia Thv
Tapayyedia, xprion f/kar avavéwon Tou Porsche Connect.
Ektdg ammé Toug Trapovteg OX Porsche Connect, ioxUouv Kai ol
O&l. Xe mepimmrwon olykpouaong piag didtagng Twv O&IM pe
Toug Tapovieg OX Porsche Connect, umepioxuouv o OX
Porsche Connect.

O1 opiopoi Twv O&IM €xouv Tnv idla €vvola Kal OTOUG TTAPOVTEG

OX Porsche Connect. Autd 1oxUel 10I0iTEPA  yIO  TOUG

ak6AouBoug 6poug:

- MeAdTNG: 0 opioudg TTapéxetal atnv evotnTa 1.3 Twv O&M-

- Kardotnua Porsche Connect kai YTmnpeoieg Porsche
Connect: o opioudg TTapéxetal otnv evotnTa 3.1.1 Twv
O&rl-

- MeAdtng PSM: o opiopdg mapéxetal otnv evotnta 3.1.2
Twv O&I.

«Porsche Connect»

To Porsche Connect eivai d1aBéoipo pévo ota akéAouba
MoVTEAQ:

- Taycan

- 911 (amdé MY 2022)

- Cayenne (a6 MY 2022)

- Panamera (a6 MY 2022)

Xnpeiwon yia v Taycan:

O1 TrapeXOPEVEG UTNPECiEG €§apTWVTAl AMO TO £TOG
HovTéAou Kkal TNV €kdoon AoyiopikoU. MNa autokivnra pe
£€10G povTéAou 2020 (PTTOPEITE VO AVAYVWPIOETE TO €TOG
HovTéAou amd To BékaTo Yn@io Tou aApiBuoU TrAdiciou
auTtokivijTou (FIN) ue To ypdpua L) ol utrnpecieg «KAgidwpa
& GekAeidwpa» kaBwg kai «Koépva & @Aag» Sev eivai
d1a0éoipeg. MNa Ta povréAa oxnudTwyv Tou 2020 atraiTeital
evnuépwon AoyiouikoU OTO OUVEPYEIO ylia XPAON TNnG
umrnpeciag Apple Podcasts® (Suvatotnta Tng UTMpEegiag

Pong moAupéowv). EMIKOIVWVAOTE PE TOV EUTTOPIKO OAG
AVTITTIPOOWTIO YIO TrEPIOCOTEPEG TAnpogopieg. MNa Ta
oxfuara karaokeung (MY) 2022, armaiteiton  gmiong
evnuépwon AoyIoMIKOU OTO OUVEPYEiO, WOTE va Egival
Suvar &18Ik6TEPA N XPAON TNG umnpeciag Spotify
(AeiToupyia umrnpeciag streaming). MNa TEPIOTOTEPEG
TTANPOPOPIEG ETTIKOIVWVAOTE PE TOV AVTITIPOCWTTO MAG.

To Porsche Connect repiAapBaver - avaAoya PE T YEWYPAPIK)
S100ea1pdTNTA - TIG UTTNPEDIEG TTOU TTEPIYPAPOVTAl aKOAOUBWG.
H Tpéxouaa yewypa@ikr) dIOBECINOTNTA UTTOPEI VO EVTOTTIOTET
oto Kardotnua Porsche Connect otov  oUvdeopo
https://connect-store.porsche.com/gr/en/.

Aidpkeia 10x006: o116 1 prjva

TupTmrepiAapBavopévn TePiodog 10XU0G AvEU XpEwong:
Otav ayopdoete éva véo oxnua pe duvardtnra Connect,
uTTopEiTe va kdveTe Kpdtnaon utnpeociwy Porsche Connect dveu
XPéwong yia 36 Prveg.

MNepaITépw ATAITACEIG YIa TN XPRON OAWV TWV UTINPECIWV
1rou TrepiAappdvovral oto Makéro Ymnpeoiag: H Alaxeipion
Emkoivwviag Porsche (Porsche Communication Management)
€vog oxApaTog pe duvatotnTa Connect (peEAg «PCM») TrpéTTel
va O106étel ouvdeon. Edv n olvdeon Tapéxetal péow Tng
evowpaTwuévng kdptag SIM tou PCM, n xprion TngG ev Adyw
ouvdeong vyia  TO0  &v  AOoyw  Tlakéto  YTnpeoiag
ouptrepihayBaverar otnv TR Tou Makétou YTnpeaiog. Edv n
oUvdeon Oev TTAPEXETAI HEOW TNG EVOWUATWHEVNG KApTAG SIM
Tou PCM (11.X. €Me1dr) n oUvdeon PEOW TNG EVOWHATWHEVNG
k@ptag SIM Tou PCM &ev eival diaBéoiun o€ OAEG TIG XWPES), N
ouvdeon WTTOPED va yivel Je Tn Xpron KivnTou TNAEQWVOU WE
KatdAAnAo TTOKETO  Oedopévwy  KIVvNTAG TNAEQwviag. AuTo
amaITel pIa EEXWPIOTA oUPBacn Pe évav TTAPOXO UTTNPECIWV
KIVNTAG TNAg@wviag. Avaloya pe Tn oUPBacn TToOU GUVATITETAI
ME TOV TTAPOXO UTTNPECIWV KIVNTAG TRAEQWVIOG, PTTOPEl va
TPOKUWOUV  ETMITIAEOUV  XPEWOEIG, OUMTIEPIAAUBAVOUEVWV
XPEWOEWV TTEPIAYWYNG OTaV YiveTal XpAon TnNG UTTNPETiag oTo
eCwrepikd. Edv ouvdéoete To PCM péow Tou KivnToU oaOg
TNAE@Wvou, BeRaiwBeite 6Tl autd emTPETTETAI CUPPWVA HE TO
Tpoypauua  dedopévwyv  KIVNTAG  ThAgpwviag  0ag.

SlaBeoipdTnTa Kol Tax0TNTA  TWV  UTTNPECIWV  TTOU
mepidapBdvovtal oto Mokéto Ymnpeoiag €aptdral ammd Tn
d1aBeaipdtnTa kar TaxutNTa TNG oUvdeong Oedouévwy TTOU
TTAPEXETAI ATTO TOV TIAPOXO UTTNPETIWY KIVNTAG TNAEPWViag 0ag.

Ma Ta povréAa pe Porsche Connect 1ox0ouv Ta €8 6:
1. Eupeon

Mepiypagn: Me tnv utnpecia «Eupeon» ptropeite va
TIPAYUATOTTIOINCETE avadATNOoN Yia onueia evilapEPOVTog
(11.X. oTaBPOUG POpTIoNG, TTpaTrpia Beviivng, £0TIATOPIA,
gevodoxeia  kal  xwpoug OT@Bueuong) pEOw  piag
S1adIKTUOKR pNxavr) avalAtnong Trou opifetalr atté TO
oUoTnUa viog HIog TTpokaBopiopévng BAong dedopévwy.
Ta amoteAéopara TnNG avadnTnong eVOEXETaI va TTAPEXOUV
EMTTPO0OETEG TTANPOPOPIEG OTTWG apPIBUOUG TNAEPWVOU,
wpdplo epyaciag, TIHEG Kauoipwv, TEAN OTGBpEUCNG N
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aglohoynoeig amd aAAoug xprioteg. MTropeite eTTiong va
TTPOYHATOTIOINCETE avalnTACEIG OnUEiwv EvOIaPEPOVTOG,
va Ta o1mofnkeloeTe, va Ta OIAXEIPIOTEITE KAl va TA
mpowBnaoete oto PCM otnv epapuoyr My Porsche App.

dwvnTik KaBodnynon

MNeprypaen: Me Tnv utnpecia "Voice Pilot", ival eQikTdg
0 XEIPIOPOG dlapdpwv Acitoupyiwv Tou PCM kal dAAwv
UTTNPECIWV PE QWVNTIKA €igaywyr). Méow Tng online
avayvwpiong opiAiag, kaBiotavtal duvarég TTPOoBeTEG
AsiToupyieg OTIwG TI.X. N avaditnon péowv, OnUEiwv
evdlagpépovTog A Kaipou.

Mepiopiopoi xpRong: O xeipiopudg Tou Voice Pilot
TeplopileTal OTIG UTTOOTNPIfOHEVEG YAWOOeg. H éAAelwn
online gUvdeang PTTOPEI va TTEPIOPITEl TO ATTOTEAéTHATA.
To olUoTnupa avayvwpiong ouIAiag PTTopei va unv

ammodidel mAvTa Ta  €mMBOUUNTA  OTTOTEAéoUOTA  ASyw
eCWTEPIKWV  €MOPACEWY, OTwWG  TTEPIBAANOVTIKOG
86puBog.

MAonynon Plus

Mepiypaen: Me tnv utmpecia "MAoAynon Plus" o
uttoAoyiopdg diadpopwyv amd To PCM oTo autokivnto
oupTTAnpwveTal ge online uTTNPETieS.

To olotnua TAorjynong Tou PCM xpnoiyoTrolgi TpéxovTa
oedopéva GPS kai kivnong yia tn PBeAtioTotroinon Tng
O108pOUAG TTPOG TOV TTPOOPICUO TTOU €XEl EICAXOEi PEXPI
Kal TO TeAeuTaio AeTrTd. ZTnVv TTPOROAR XAPTN, o dpouol
onuaivovTal HE XpwHaTa, avaloya he TNV Kardotaon Tng
KukAo@opiag. O1 xapTeg Tou ouoTrparog TAorynong PCM
ETTIKAIPOTTOIOUVTAI HEGW TOU DIadIKTUOU.

To olotnua TAoriynong PCM duvaral va gpgavicel Tov
XapTn o€ dopupopikn TTPoRoAR. Méow Tng ammobrikeuong
oTn WVvAMN cache Twv AneBéviwy dedouévwv XApTn Tou
TpéXovTog TEPIBAAAOVTOG  OXNMATOG, 1N OOPUPOPIKA
TpoBoAr Ba diatnpnBei akdpa Kal av n gUvOECT JIOKOTTE
TIPOCWPIVA.

Mpoypappatiotig Popriong (AlatiBetar pévo oe:
AuoTtpia, BéAylo, Kpoaria, Toexiki Anpokpartia,
Aavia, ®ivAavdia, [FaAAia, epupavia, FpaATdp,
Ouyyapia, IpAavdia, ItaAia, Aetovia, Maupofouvio,
OAAavdia, Noppnyia, MoAwvia, Poupavia, Zepfia,
ZAoBakia, lomavia, Zoundia, EABetia, HMA, Néa
ZnAavdia, Auotpalia, lamwvia, MaAaigia, Megiko,
Mouépto Piko kai, Ziykamoupn, NoTia Kopéa, Nomia
A@pikn kai TaiBav)

Mepiypagn: H utnpeoia «lMpoypappatiotig opTiong»
BeAtiwver TN diadpopry Ta&IdGI0U  TOU  CUCTAUATOG
mAofiynong PCM pe Bdon Tov eTTIAEYUEVO TTPOOPICHO, TNV
QuTOVOMia  TTOU  OTTOMEVEl, TO  TTPOQ@IA  0dAynong,
S100€a1peG TTANPOPOPIEG Kivnong O€ TTPAYUOTIKO XPOVO
kal d1aBéoipoug oTabuoUg OPTIONG Kal TNV duvaTtéTnTa
POPTIONAG TOUG WOTE va €MTUXEN TOV TTIO0 GUVTOHO duvaTd
Xpovo Tagidiou (xpovog odrynaong Kai aTaa€ig ¢opTIong).
O1 amaitodyeveg OTACEIG QOPTIONG  TTEPIAauBavovTal
autépata otn Siadpopn Tou Tagidiou.

MNepropiopoi xpAong: Auth n utnpecia 8¢ AauPdavel
TAvTa akpIRr) OTOoIXEia, YE ATTOTEAEOUA N dIaBeCINOTNTA
TWV OTOBPWY POAPTIONG va PNV gival £ykupn.

Padiopwvo Plus

Mepiypagn: Me Tnv utinpeoia "Radio Plus”, ytropeite va
éxete TpOoRaacn ota online KavaAla Twv PASIOPWVIKWYV
otaBuwv. Edv To Radio Plus ival evepyotroinuévo kai n
AMuwn Twv padiopwvikwv Tywv FM 1 Digital Audio
Broadcasting (DAB) eivar diatapaypévn, 10 PCM
peTapaivel autépaTta OTO AVTIOTOIXO online KavdaAl Tou
otabpou (edv eival diaBéoiyo). H utnpeoia epgavicel
emiong péow Tou PCM T1a petadedopéva Tou  eival
dlaBéoipya yia Ta TpayoUudia KAl TOoug OTOaBuoUG TTou
avaTtrapdyeTe.

MNepropiopoi xpaong: O1 Aeitoupyieg online kai UBPIBIKOU
padio@wvou gival dIaBECINEG HOVO O€ ETTIAEYUEVEG XWPEG.
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10.
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10.2

11.

111

H ouvdeon dedopévwyv yia Tn CUYKEKPIYEVN UTTNPETia
amaiTei: (a) éva TTakéTo dedopévwy (diatiBeTal EexwpioTd
amd OuvepydaTeg HOG Ot eTTIAeypEveG Xwpes) 1 (B)
ouvdeon péow Tou KivnTOU TNAE@UWVOU TToU  €ival
ouvdedepévo pe To PCM (tethering) pe avrioToixn xpéwon
SedopEVWY KIVITAG TNAEPWVIaG.

Eidnoeig

Mepiypapn: H umnpecia diver T duvatotnTa
OUYKEVTPWONG TWV TEAEUTAIWV EIBNTEWY HEOW EYYPOPAG
oTIGg poég RSS kai eppdviong Toug amreubeiag oto PCM.
Me 1n ®wvnTikA kKaBodriynon 8¢ Xpeiddetal va diaBadeTe
Ta GpBpa £0¢ig, YTTOpEiTE Va Ta akouTe Ta apBpa. Méow
NG €0peong AECewv-KAeIDIA, PTTOPET va Yivel TTEPIRyNON
oTa  Kav@Alo OTa  OTroia  €i0TE  €yyeypappévol  yia
avadATnon TTANPOPOPIWY OTa ayaTnuéva oag Béuara
AECEWV-KAEIDIA.

AtraiTioelg: MNa pia eatopikeupévn xpAon o TTEAATNG
uTTopEi va eyypagei oTig poég ye Porsche ID Tou/Tng. Ze
auTh TNV TTEPITITWON QUTEG o1 PoéG Ba eival SI0BETIPEG
Woévo aTo OXNua.

Kaipég

MNeprypagn: H utmnpecia «Kaipdg» TpoaAAel Tnv
TPEXOUOO KATAOTAON TOU KalpoU Kal TN METEWPOAOYIKN
TPORAEWN yIa TIG ETTOUEVEG WPEG KAl NUEPES yIa TNV
TpEXouoa O€£0rn, TOV EVEPYOTTOINUEVO TIPOOPICHO Kal
émola  atrodnkeupéva ayatnuéva. H  peTewpoAoyikn
TPORAewn TeplAapBdvel TN Beppokpacia, TIG WPEG
nAlo@daveiag, Tnv MOavoTnTa BPOoXOTTTWONG, TNV TaxUTNTA
TOU av€Pou Kal TRV TroldTNTa Tou agpa. MTTopeite etTiong
va aKOUCETE TNV KOTACTACN Kal TRV TTPORAEWN TOU KalpoU
péow TnG PwvnTikiAg MAoriynong.

MNeplopiopoi xpRong: H oiétnTa Tou aépa TpoBAAAETal
pévo otnv Kiva.

Porsche2X (diati@eTal pévo oe: Avdopa, AuoTpia,
BéAylo, Toexikn Anpokparia, Aavia, ®PivAavdia,
FaAAia, Teppavia, T[iBpaAtdp, Ouyyapia, ITaAia,
Nougepolpyo, Kdatw Xwpeg, NopBnyia, MoAwvia,
MoptoyaAia, ZAoBakia, loavia, Zoundia, EABeTia kai
Hvwpévo BaaoiAeio.)

Meprypaen: H umnpecia "Porsche2X" epgavider pe
ypaogruara cto PCM Tig d1aB€01ueg TTANPOPOpPIiEG OXETIKA
ME TOTTIKOUG KIVOUVOUG, TT. X. ToV Kivduvo udpoAiobnong.

‘EAeyxog AuToKIviTOU

Ymnpeoieg: ‘Exete Tnv  emAoyr] va eAEyéeTe TNV
KaTrdoTaon Tou OXAUOTOG 00G € ATOOTACEWG OTO
smartphone ocag. H umnpegia ouptepidapBdvel Tnv
TPOBOAR TNG KATACTACONG TOU €EWTEPIKOU TTAQIGioU (TT.X.
TNV KaTAoTaon Twv Bupwv), TNV TTPOROAR dlaoTnUATWY
Aeiroupyiag ) Tn XINlOPETPNON.

"EAeyxog Aladpoung

Ymnpeoieg: ‘Exete Tnv €mAoyn va eAéyEete Ta dedopéva
d108poPNG Tou OXNMATOG Oag € aTTOOTACEWS. AUTA N
duvardétnta TeplhayPBdver: Tov xpoévo odAynong, Tn
Sladpopn, TN géon TaxUTNTA KAl TN JEON KatavaAwaon yia
6Aoug TOUg TUTTOUG Tagidiou (ouvrtopo,
eTmavaAapBavopevo, yakpul).

Mepropiopoi xpnong: O diabéoipeg  TTAnpogopieg
€TMIKAIPOTTOIOUVTAl HOVO PETA TNV aAAayr TnNG KatdoTaong
avaeAegng.

Képva & ®PAag (oTo povrédo Taycan diariBeTal povo
atrd TO £T0G povTéAou 2021)

Ymnpeoieg: ‘Exete Tnv €TMAOYN va EVEPYOTTOINOETE YIA
gUvToho Xpoviké didatnua Tnv képva f Ta GAAg Tou
oxAHaTég oag €f amootdocwg. AauBavere €va privupa
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11.2

12.

121

12.2

12.3

13.

13.1

13.2

14.

141

14.2

empBeBaiwong 1 yvwaoTomoinon wenong  HETA
diadikaaia.

m

MNepropiopoi xpRong: H utnpeaia auth cival diaBéaiun
pévo edv To dxnua gival oTOBUEUPEVO, O EKKIVNTIPAG Eival
€KTOG AeIToupyiag kal Ta wTa oTaBpeuong ival oBnoTa.
EvdéxeTal va 10xU0UV TTEPQITEPW TTEPIOPICHOI, avaAoya
ME TOUG KaVOVIOPOUG TNG KABE Xwpag.

KAeidwpa & ZekAeidwpa (oto povriédo Taycan
SiariBeTal pévo amod 1o érog povréAou 2021)

Ymnpeoieg: 'Exete Tnv €mAoy va KAEIDWOETE Kal
Sexheidwoete TIG BUpPeg Kal TO  TTOPT-PTIOYKAS  TOU
oxAuatog €§ amooTdoews. AauBdvere éva  prvupa
empBeBaiwong 1 yvwoTotmoinon wenong  HETE TN
diadikaaia.

MNeplopiopoi xpRong: H utnpeaia auth cival diaBéaiun
MOV €dv To OXNMa gival oTaBuEeUpéVO, N BUpa Tou odnyou
gival KAEIOTH, 0 EKKIVATAPAG Eival EKTOG AeIToupyiag Kail To
KAeIdi 8ev eival aTo kAeiBpo avagAegng. Evdéxetal va
IoxU0UV TTEPAITEPW  TTEPIOPICHOI, avAAoya ME TOUG
KQAvOVIOPoUG TNG KABE Xwpag.

Inueiwon: H xprion Tng Asitoupyiag EEKAEIBWHPATOG OTAV
O¢ev BpiokeoTe OTO OXNUA AUEAVEl TOV KivOUVO KAOTTAG TOU
OXAMATOG 1 aVvTIKEIPEVWY TIou [BpiokovTal €vidg Tou
oxAMarog. NMa Ttnv TPdAnwn pn &€ouaiodoTnuévng
XPNoNG, TTPETTEI VA EICQYAYETE Evav TETPAWAPIO KWIIKO
A0QAAEING  TIPOKEIMEVOU VO XPNOIMOTIOINCETE TN
Asitoupyia  EexAeldwpatog. Oa  opioceTe Tov  KWOIKO
AoQAAEIag OTAV KATAXWPIOETE KOI EYKATOOTACETE TNV
utnpeaia Porsche Connect tnv mpwtn @opd. Autdg o
KWAIKOG ac@aleiag uTTopei va aAAaxTel apyoTepa OTO
TTPOPIA TTEAATN.

EUpeon AutokivijTou

Ymnpeaieg: Mmopeite va Seite TV ToTroBeTia Kl B0 TOU
oxAMATOG oag €€ amootdoswg. H Tpéxouca Béon Tng
TEANIKAG KIVNTAG GUOKEUNG TTOU XPNOIPOTIOIEITAI YI' QUTA TN
Aeitoupyia TTpoBdAAeTal €tiong oe xapTtn. Edv dev egivai
dl0Béoiun n Tpéxouca BEan Tou oxAuaTog (TT.X. ETTEION
gival oTtoBueupévo o€ UTTOYEI0 XWPO OTABUEUONG),
XPNOIYOTIOIEITAI N TTI0 TTPOCPATN aTroBnKeupévn Béon
GPS. Mmopeite va amevepyotroijoete T dlaBifaon
OeBOMEVWV  EVEPYOTTOIVTOG TNV KatdoTtaon I101WTIKAG
Aeiroupyiag.

Meplopiopoi xpRong: H utnpecia aut cival diaBéaiun
atrokAEIOTIKG otav n diaBifaon dedopévwyv  Asitoupyei
Xwpig dlakoTrég. Mépav autou, n uttnpeadia gival TTARPwWS
d1a6¢o1un katd Tn didpkeia Tou TagIdIou Kal 6Tav To dxNUa
gival otaBueupévo.

"EAgyX0G NAEKTPIKOU CUCTAMATOG (S1aTiBeTan povo yia
NAEKTPIKG Kal UBPIBIKA auToKivnTa)

Ymnpeoieg: ‘Exere 1n Ouvarotnta va eAéyxeTe amo
QATTOUOKPUOUEVO ONUEIO TNV KOTAOTOGN TOU QUTOKIVITOU
Kal va EEKIVAOETE i} va SIOKOWETE TN dladikaaia ¢opTIoNG.
Mtropeite va eAéyfete Tn katdoTaon ouvdeong, Tnv
uttoAermopevn  OIGPKEIQ  QOPTIONG Kal Tnv TpEXouaa
NAEKTPIKA auTovopia. H nAekTpIkr autovopia TTpoBAAAETal
aTov XapTn HE Tn Hop®r KUKAou. ETTpooBeTa, éxeTe Tn
duvardétnTa va BeATiwoeTe T diadikagia eoOpTIoNG TNG
pTTOTOPioG UPNAAG TAONG TOU QUTOKIVATOU 0O0G YIa Hia
OUYKEKPIPEVN Wpa avayxwpnong. Mtopeite va pubpiocete
TOV XPOVOJIOKOTIT avaxwpnong Kal va AGBeTe pia
eidotroinon empBePaiwong A éva privupa push yia
d1apopa cupPavTa (1r.x. SloKoTH d1adIKaciag eopTIonG)
Kal oTav Angel €vag evepyoTToinuévog XPovodiakoTITNG
NAEKTPIKOU CUCTAUOTOG.

Meplopiopoi xpAong: H nAekTpiky auTovopia TTou
TTPOBAAAETaI OTOV XAPTN ME TN MOP® KUKAOU aTTOTEAEI
ammAWG pia evOeikTIKA TIPR. O Tiyég oTov XdApTn Oev
OnAwvouVv TIG TIPAYHATIKEG XIAIOUETPIKEG OTTOOTACEIG.
2UVETTWG, Ol TOTTOBETIEG UTTOPEI OTNV TTPAYMATIKOTNTA VA

Page 3 of 5

15.

151

15.2

16.

16.1

16.2

17.

171

17.2

18.

18.1

BpiokovTal EKTOG TNG NAEKTPIKIG QUTOVOUIAG, OKOHA KOl Qv
autég TTpoPAaAAovTal  evidG TOU KUKAOU  NAEKTPIKAG
auTovopiag. Auth n utnpeaia d1aTiBeTal ATTOKAEIOTIKA yIa
NAEKTPIKG Kal uBPISIKA auTokivnTa.

Climate (di1ati@eTan povo yia nAeKTPIKG Kol uBPISIKG
auTokKivnTa)

Ymnpeoieg: Exere 1 duvatotnta va eAéyxeTe aTmo
QTTOMAKPUCHEVO OnUEio TNV KatdoTaon Tng Bépuavong
i/kal  TOU OUCTAUATOG KAIHOTIOPOU, Kol  va  Ta
EVEPYOTIOIEITE A va Ta atrevepyoTroiite. Otav n B€puavon
A/kai  T0 oloTnua KAIJATIoOPoU  evepyoTtroin®ei N
artrevepyoTroinBei pe emTuxia Ba AdBeTte pia eidoTroinon
empBeRaiwong N €va privupa push. EmmmpoobeTa éxere Tn
duvartdTnTa va puBYIdETE ATTO ATTOUAKPUOHEVO ONPEIO TOV
XPOVOJIaKOTITN KAIJATIOMOU yia Tov TnAEXEIPIOUO TNG
B¢épuavong ry/kai Tou KAipaTiopou. OTav TpayuartoTroindei
Hia pUBuion Ba AdBete pia eidotroinon emBeRaiwong A
éva PAvupa push oTn @opnTr 00G CUCKEUR, OTav ARgEl
£VOG EVEPYOG XPOVOBIAKOTITNG KAIOTIGHOU.

Meplopiopoi xpAong: Aut n utinpecia OiaTiBeTal
QATTOKAEIOTIKA YIa NAEKTPIKA Kal UBPIBIKG auToKivATa.
MpoBépuavon

Ymnpeoieg: ‘Exere 1 duvatdtnta va eAéyxeTe OTmO
QATTOMOKPUOHEVO onueio ™Mmv KaraoTaon ™mg
TpoBépuavong, va TNV EVEPYOTIOIEITE  Kal  va

XPNOIYOTIOIEITE TN AEITOUPYia XPOVOBIaKOTITN. Oa AdReTE
pia e1dotroinon emBePaiwong | éva pRvupa push otnv
@opnTA 0ag ouoKeur], 6Tav AAgEl £vag eEvEPYOTTOINUEVOG
XPOVodIaKOTITNG yIa TNV TTpoBépuavaon. AuTh n uTnpeaia
Ba cival diaBéaiun atd 1o deuTepo e€Gunvo Tou 2018.

Meplopiopyoi  xpAong: H  uminpecia  diaTiBeTal
ATTOKAEIOTIKA YIO QUTOKIVNTA ME KIVNTAPA E0WTEPIKAG
Kauong Tou e¢otTAifovtal ye ouoTnua TTpoBépuavong. H
uttnpeaia gival S1a0€01un g€ akivnToTToINUEVO AUTOKIVNTO,
WOTOO00 eVOEXETAI VO Eival EVEPYOTTOINMEVN N OVAPAEEN.
Mepioodtepeg TANPOQOpPiEG  yia TN XpAon Tng
TpoBéppavong uTropeite  va  Bpeite  OTIG  0dnyieg
AgIToupyiag Tou auTokIvATOoU. MIBaVWG va TTPOKUTITOUV Kal
&AAol Treplopiopoi TTou Baaifovtal g€ I0KU0VTEG EBVIKOUG
KQavovIopoUG.

Zuvayeppog AUTOKIVITOU

Ymnpeoieg: Aaufdvere prjvuga ) yvwoToTroinon
wlnong éTav evEPYOTIOIEITAI O AVTIKAETITIKOG CUVAYEPUOG
TOU OXAUATOG 0ag. To pAvuua TTapéxXel TTANPOYOpPIES YIa
TOV EVEPYOTTOINHEVO GUVAYEPHO Kal IO XPOVOCHHAVAT).
Ev avmiBéoel pe 1o «Makéto Acpaieiag AuToKIVATOU», N
€vepyoTTOINON TOU cuvayeppou dev Ba kolvotroinbei oe
TPITOUG.

Mepiopiopoi xpong: H utpecia auth pytropei yévo va
aTeilel privupa | yvwaoToTroinon wenong €dv 1o dxnua
pTTopei va ouvdebei pe Ta ouoTApata Tng Porsche. Edv o
QVTIKAETITIKOG GuvayePUOG evepyoTToinBei aAAd n povada
€AEyXOU TOU OXNMATOG 0ag BeV £xel BuvaATOTNTA OUVOEDNG
(m.x. emedr) eival oToBueupévo OE  UTTOYEIO  XWPO
aTdBpeuong), To Prjvupa i n yvwatotroinon wenong Ba
amooTtoAolv  pOAIg  aTrokataoTaoBei n duvatdTnta
ouvdeong.

Inueiwon: Edv 10 Oxnua éxel 1€Bei o katdoTaon
1I0IWTIKAG AEITOUPYiag, O€ TTEPITITWAON ouvayeppou dev Ba
oTaAgi yAvupa.

Yuvayeppog TotroBeoiag

Ymnpeoieg: MTopeite va opioeTe yewypapika opia €€
ATTOOTACEWS ME TN Hop@ry KUKAouU. AQUBAVETE pRAvupa
MOAIG TO Oxnua eykaTaAsiyel | €10€ABel o€ QUTAV TV
TepIoXA. MTTopeiTe va Tnpeite €wg Kal TEGOEPIG TTEPIOKES
TautOXpOVa. X€ TIEPITITWON OUPPRAvTOoG (TOo  OXnua
EYKATOAEITTEl 1) €I0€pXETAl OTNV TTEPIOXN)), AauPavere
MAvVUpa 1) yvwaoToTroinon wlnong Tmou TrepIAapBaver évav
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XapTn TTou TTPORAAAEl TNV TOTTOBETIa OTTOU £AABE XWPa TO
ouppav.

18.2 Nepiopiopoi xpnong: H utnpecia aut Ba oTeilel
pAvUPa Jovo €4V O EKKIVNTAPOG €XEl TEBEi o€ Asimoupyia
KOl QVIXVEUETAI Kivnan TOU TIHOVIOU.

19. Zuvayeppog TaxuTnrag

19.1 Ymnpeoieg: Mmopeite va opioeTte pia TiuA TaxUTNTOG €6
amooTdoews. AauPdvere prjvupa €dv n taxUTnTa TOU
OXAUATOG UTTEPRAiVEI TNV TIUR TaXUTNTOG TTOU €XEI OPIOTEI.
MTropeite va Tnpeite €wg Kal TEOOEPIG TIUEG TAXUTNTAG
Tautdéxpova. Xe TEPITTwon oupfdviog (To  Oxnua
utrepBaivel pia TigAR TaxutnTag), AauPdvere pRvupa n
yvwartoTtroinon wenang mou TepIAayfavel évav xaptn
Tou TIPORAAAEl TNV ToTToBeCia OTTOU €AARE XWpa TO
oupBav.

19.2 Nepiopiopoi xpnRong: H utnpecia auth Ba oTeilel

MAvVUpa Yovo edv O eKKIVNTAPAG £XEl TEBEI o€ Aeiroupyia

Kal avixveUeTal Kivnon Tou TIoviou.

20. Zuvayeppog Mapkadopou

20.1 Ymnpeoieg: Mropeite va  €vePYOTIOINOETE 1 va
QATTEVEPYOTTOINCOETE  TOv  2uvayeppd  MNapkadoépou
(ouvduaopodg Xuvayeppol TotroBeoiag kal Xuvayepuol
Tax0tntag) € aTOOTAOEWG ME  TTPOKOBOPIOUEVEG
PUBUICEIC yIa MIO YEWYPAIKN TTEPIOXA Kal HIa TIUA
TaXUTNTAG. AQPBAVETE PAVUPA €AV TO OXNUO EYKATAAEITTEI

N €I0épxeTal OTNV TIEPIOXA 1 uTrepPaivel TNV TIUA
TaxutnTag.
20.2 Neplopiopoi xpnong: H umnpeoia auty Ba oTeilel

MAvVUpa WONnong povo €Av O EKKIVNTAPOG £XEl TEBEI o€
AeItoupyia  Kal  avixveleTal Kivnon Tou TIoviou. H
uttnpeaia gival diaBéaiun pévo péow NG Epapuoynig.

21. HpgpoAdyio

21.1 Neprypaen: H ummnpecia "HuepoAdylo" emrpémel Tnv
ameuBeiag olvdeon ato PCM nuepoloyiwv TpiTwv TTOU
Si1aTiBevTal online. H utnpeoia Tpoo@épel pia nueproia
TpoRoAr. Ta pavrefou ptropoulv va diaBacToldv atrd 10
Voice Pilot. EmmAéov, ptmopoUv va avayvwpifovTal
OleuBlvoeig 0 KaTaXwpIioeliG Tou nuepoAoyiou Kal va
eQapuolovTal aTreubeiag wg TTPOOPICUOSG TTAOAYNONG.
Eival emiong €@kt n ameuBeiag KANon o€ TNAEQWVIKES
Sl0oKEWEIG, OTToU N KAAGN UTTOpEi va TrpaypaTtotroindei
MOVO péow TOu KivnToU Oag TnAE@UWVOU TIou  gival
ouvdedepévo oto PCM péow Bluetooth.

21.2 Nepropiopoi xpnong: H ameubeiag kAfon o€
TNAEQwVIKEG dlaokéwelg (dnAadr n kKAAon xwpig Tnv
elcaywyny PIN i dAAou avayvwpioTikoU ouvBIAoKEWNG)
gival  €QIKT WOVO HE  UTTOOTNPICOPEVEG  UOPYEG
TTPOOKANONG O€ OUCKEWEIG Kal PE KIVNTO TNAEQWVO
auvdedepévo oto PCM péow Bluetooth.

22. Pon moAupéowv

22.1 Neprypaen: Or1 utinpecieg streaming pouoikng (Apple
Music®), kai Podcast (Apple Podcasts®) kai Spotify
TTAPEXOUV GUEON Kal €faTopikeuuévn TIPdaRacn oTn
auvdedepévn BIBAIOBNAKN TTOAUPECWY TOU TTEAGTN KaI OTIG
A€ITOUPYiEG TOU €KAOTOTE TPITOU TTAPOXOU UTTNPECIWV
streaming pouaikng kai podcast, uttd Tnv TPOUTTEBEDT OTI
uTrooTnpifovTal aTo Oxnua. Metd Tnv apxikf pubuion, o
meAdTng PSM dev xpeidletal TAéov KdTToio smartphone
KQI UTTOPEi va xpnaidoTrolei Tnv utrnpeaia e 1o Porsche
ID ToUu o€ 6Aa Ta utrooTnEI(OuEVa oxNaTa. EmimAéoy, ol
uTINPECieg MTTOPOUV ETTIONG VA XPNOIYOTIOIOUVTAl O€
Asitoupyia  emiokéTTTn OTav  gival  ouvdedepévol
Aoyopiacpoi  TpiTwv. g  €mMAeypévoug  TTAPOXOUG
UTTNPECIWV TTAPEXOVTAI OTTOKAEIOTIKEG AEITOUPYIEG, OTTWG
dueon amoBrikeuon PASIOPWVIKWY  KOUMATIWV — aTn
BiBAI0BAKN TTOAUpéowV A TTAOAYNON HECW QWVNTIKAG
kaBodAynong.

22.2 MNepropiopoi XpARong: AuTéG o1 UTTNPETIEG PTTOPOUV VO
xpnoigotroinBolv pévo Oe XWPEG OTTOU N UTINPECia
TIPOCPEPETAI ETTIONG KI ATTO TOV TTAPOXO TPITOU PEPOUG.
E€aipouvtal o1 xwpeg Avdopa kai Boovia-Epleyopivn,
aTig  oTroieg dev  pTTopoUv  va  XpnoigotroinBouv ol
uTINPEoieg. XTn AsiIToupyia €MOKETTTN, N UTTNPECIa £vVOG
TTAPOXOU TPITOU PEPOUG PTTOPET va XpnoiyoTroinBei pévo
TOTTIK&, OTO avTiaToIXO0 OXNUA, aAAG OXI O€ OTTOIOdNTTOTE
GAAo.

22.3 Amaitqoeig: la Tn Xprion Tou TIEPIEXOMEVOU TNG

uTtnpeoiag Streaming YoOUGIKAG, 0 TTEAdTNG Tou PSM Ba

TpéTTel va S1aBETel Aoyaplaopud KaBwg eTTioNg Kal EVEPY

guvdpopry oTo TakéTo uTnpeciag. Eival  emmAéov

aTmapaitnTn N EVEPYI GUVOPOUN TOU QVTIOTOIXOU TTOPOXOU

TpiTOU pépoug. Ta Oedopéva TTou atraitoUvTal yia Tn

XPAon Tng uTtinpeciag TepIAaPBAavovTal OTo  TTAKETO

utnpeoiag. MNa va givar duvarth n eEaTouIKEUPEVN XProN

NG uTnpeciag, o TeAdtng Tou PSM Ba mpémer va

ouvdéoel Tov Aoyapliagpd  TPIiTOU  PEPOUG HE  TOV

Aoyapiaopd Porsche amag.

23. Xpnoipeg TAnpogopieg — Eyxeipidio Odnyou Plus

23.1 Nepiypaen: H utmmpeoia "Xproipeg TmAnpogopieg —
Eyxeipidio Odnyou Plus" mrepiAapBdvel Tnv TTPoB0oAr Tou
TIEPIEXOUEVOU TWV 00NYIWV AEITOUpYiag PE TN HOP®R
TPOOOETWYV KIVOUUEVWY YPOPIKWY Kal UTTOPEITE ETTIONG Va
TNV KaAeiTe péow TNG VNTIKAG KaBodriynang.

23.2 Neplopiopoi xpARong: MpoumdBeon yia Tn xpron Tng
utinpeaiag  eival Utrapgn oulvdeong Oedopévwyv OTO
auTokivnTo.

24. In-Car Video

24.1 Nepiypaen: H utmpeoia "Xproipeg TAnpo@opieg —
Eyxeipidio Odnyou Plus" mrepiAapBdvel Tnv TTPoBoAr Tou
TIEPIEXOUEVOU TWV 0ONYIWV AEITOUpYiag PE Tn HOP®R
TPOOOETWYV KIVOUUEVWY YPOPIKWY Kal UTTOPEITE ETTIONG Va
TNV KaAeiTe péow TNG VNTIKAG KaBodriynang.

24.2 MNeplopiouég xpnong: Kard tnv odAynon, T1a Bivieo

yTTopoUV va TrapakoAouBouvtal yévo atnv 08évn Tou

ouvodnyou (av utrdpxel otov €oTTAiIoud). H uttnpeaia In-

Car Video ptropei va XpnGIPOTIOIEITAI HOVOV O XWPES OTIG

OTIOIEG Ol UTINPECieG Trapéxovtal Kal ammd  TpiToug

TTapoyoug. Na va ptopei va xpnoigotroinBei 1o In-Car

Video, Ba Tpémel Trponyounévwg va  dnuioupynOei

ouvdeon  Oedopévwyv  péow  eEwTepikoU  onueiou

mpooPacng WLAN (tethering). MNa Tov TpiTo TTGPOXO Kal

OpICUEVEG UTTNPEDIEG streaming evOEXETaI va aTTaiTeiTal

ayopd ouvdpopng. MNa mn xprion atraireital Aoyapiaouédg

o€ ouvePYaTn OUYKEVTPWONG TTEPIEXOMEVWIV
utrootnpi¢éuevo amd Tnv  Porsche. EmmAéov, vyia
opIopéVa TTEPIEXOUEVA EVOEXETAI VO OTTAITEITAI TIPOCTOETOG

Aoyaplacpog ae TTAPOXO UTTNPECIWY streaming, O OTTOI0G

va UTTOKEITal KAl € XPEWaT.

Alkaiwpa uTTavaXwpnong yia KaTavaAwTtég

Edv o MeAdtng eival katavoAwTAg, oupgwva 1o ApBpo 3¢ Tou
Nopou 2251/1994 (6TTwg éxel kwdikotronBei pe v YA
5338/2018), €xel To SiKaiwpa uTTavayxwpnong yia tepiodo 14
nNUEPWY O€ TTEPITITWAON olvaywng oUPBaong. Q¢ KaTavaAwTAg,
oupgpwva e 1o ApBpo 1 Ttou Nopou 2251/1994 (6TTwg EXEl
KwdikotroinBei pe TNV YA 5338/2018), voeital kGBe @uaoikd
TIPOGOWTTO TO OTTOI0 EVEPYET yIa AGYOUG Ol OTToi0I SEV EUTTITITOUV
aTNV  EUTTOPIKA, ETTIXEIPNUATIKR, PIOTEXVIKA 1 €AeuBépia
eTrayyeAuaTik Tou dpaocTnpidtnTa. E@e€ng, wg «ouuBaon»
voeital n ayopd Porsche Connect. Katwtépw o [MeAdtng
EVNMUEPWVETAI OXETIKA PE TO OIKAIWHPA UTTAVAXWENOTG TOU:
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0O38nyieg OXETIKA ME TV UTTAVOXWPENON

Aikaiwpa utravaxwpenong
‘ExeTe SIKAiWPA va UTTAVAXWPACETE atrd TNy TTapolca auuBacn
EVTOG 14 nuEPWV XwpIg va dwaoeTe OTTOIOdATIOTE £EAYNON.
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H mepiodog utravaxwpnong Afyel 14 nuépeg atmd Tnv nuépa
KaTa Tnv otroia odg diatiBeTal TTpog xprion n Porsche Connect
(nuépa evepyoTToinong).

Ma TNV doknon Tou SIKAIWPATOG UTTAVOXWPNONG, TTPETTEI va
pag evnuepwoete (Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
leppavia, apiBudg TnAepwvou: 008003252149, Sievbuvon
nAekTpovikoU Tayudpopeiou smartmobility@gr.porsche.com)
OXETIKA UE TNV ATTOQACK) 0AG va UTTAVOXWPNOETE ATd TNV
Tapovoa oUpfaon Pe pia §ekdBapn dnAwon (TT.X. HE TNV
aTTOOTOAR  €TMIOTOAAG HECW TaXudpopegiou 1 NAEKTPOVIKOU
Taxudpopeiou). MTTOpEITE va XPNOIUOTIOINCETE TO GUVNUUEVO
UTTOdEIYUa  EVTUTIOU UTTOVAXWPENONG, XwpPig ToUTo va Egivail
UTTOXPEWTIKO.

MNa va Tnproete Tnv TTPoBecpia uTTavaxwpnong, Oapkei va
atrooTeieTe TNV OAAWOT) 0OG OXETIKA ME TNV GOKNON TOU
SIKaIWPATOG  uTTavaxwpnong Tpiv- Afgel n  TrpoBeapia
uTTaVaXWENONG.

TUVETTEIEG UTTAVAXWPENONG

Edv umavaxwproete amd tnv Tapouca oupfacn, Ba cag
emoTpéwoupye KABe Toad ToU pag  €XETE  KOTOPAAE,
gupTrepiAapBavopévwy  Twv  €§60wv  TTapddoong (ue TNV
e¢aipean oupTTAnpwaTIKWY ££60wv TTou ogeilovTal aTn BIKA
aag emmAoyn va xpnaoipotroinBei T1pd1og Trapddoong GAAog atrd
Tov @BnvATEPO TUTTOTTOINUEVO TPOTTO TTaPAdooNnGg TTOU EUEIG
TTPOCPEPOUE), XwpPig adikaloAdynTn kaBuoTépnaon Kai, o€ KABe
TEPITITWON, €viog 14 nuepwv amd TNV nuepopnvia Tou Ba
AdBoupe yvwaon TnNG ammé@aciG 00G VO UTTAVOXWPATETE aTTd TNV
TTapouca oUPPBacn. Oa ekTeEAEOOUME TNV €v Adyw ETTIOTPOPN
XPNUATWY XPNOIYOTTOIWVTAG TO i8I0 MECO TTANPWUNAG TTOU
XPNOIYOTTOINCATE EOEIG yIa TNV OPXIKA CUVOAAOYT, EKTOG €4V
€0€IG £XETE TUPPWVATEI PNTWG VIO KATI DIOQOPETIKO. Z€ KABE
TEPITTITWON, 0ev Ba 0ag XpewBoUv £€0da yia TETOI ETTIOTPOVP
xpnudatwv. Edv pog ¢nTAoeTte va EEKIVAOOUPE TNV TTapoxn
UTTNPECIWY  KATA Tnv  TTEPiIOd0  10XU0G TOU  JIKAIWHUATOG
uTTavVOXWPNoNG, OQeiAeTe va pog KAToBdAAeTe TT00O KaT
avoloyia Twv uTnPEeaIwy TTou Ba oag TTapacyebolv éwg 6Tou
vVa JOG EVNUEPWOETE yia TNV UTTAvVAXWPENOr o0ag¢ ammd Tnv
Tapouca oUpBacn, og oUykpion Pe TV TTARPN KAAuwn Tng
oluupaong.

Y1édelypa eVvIUTIOU UTTavVaXwpenong

(ZupTmAnpwoTe Kal €mMOTPEWTE TO TTAPOV EVIUTIO POvo €dv
€mMOUEITE va uTTavayxwpnaoeTe amméd Tn ouupacn)

— Tpog tnv Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
leppavia,  dielBuvon  nAekTpovikoU  Taxudpopeiou:
smartmobility@gr.porsche.com

—  O/H/O1 (*) dia Tng TTapoUcag 0ag YVWOTOTIOIW/-0UuE OTI (*)
utTavaXwpw/-ouhe (*) amd Tn olufacn TWANONG Twv
akOAouBwv  TTpoidVTWV(*)/TTapoxAg TNG  akdGAoubng
uttnpeaiag (*),

— Mg nuepopnvia mapayyeAiag (*)/nuepounvia TapaiaBng
*),

—  Ovopa katavaAwTA(-wv),

—  Aig0Buvon katavoAwTh(-wv),

-  Ymoypa®r KatavoAwTA(-wv) (Hévo €av TO TTapOV EVTUTIO
KOIVOTTOIEITaI O€ XapTi),

—  Hyepounvia

(*) Aiaypawre Kara@ mepiTTTwon
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Porsche Sales & Marketplace GmbH

'Opot Xpriang
vta tnv Yrinpeota Porsche Connect «Porsche Connect Care»
(epegnc «0X Porsche Connect Caren)

H Porsche Sales & Marketplace GmbH (mpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 stoutydpdn, eplavia
(edegnc «Porsche Sales & Marketplace», «PSM» 1 «Epeign),
Aettoupyei Sla Tou LotéToTlou WWW.pOrsche.com Siddopeg dANeg
Aettoupyieg ayopdg (TTou ede€ng kaholvtal n «Ayopd») yia thv ()
TIwAnon oxnMatwv, avtaAAakTikwv, €§OTIALOMOU Kot GAAwv
TIpoidvTwy Tou oxetilovtat A Un He oxAlata tng Mdpkag Porsche
kat (ii) Tnv Tapoxry uTnpeoLwV Tou oxetilovtal fj Un Ue oxAHaTa.
Itnv Ayopd, n PSM eTtiong Aettoupyei to Katdotnua Porsche
Connect. Ou Opot kat MpolToBécel yia T XpAon TG Twv
Aswtovpywwv  tng  Awabiktuakfig  Ayopdg  tng  Porsche
(oupmepthapBavopévou tou Kataotiatog Porsche Connect)
KaBwg Kal yla tv TIwAnon YTinpeowov Iuvdeong Porsche ka
Npoiévtwy Porsche Sales & Marketplace (Tou ede€ig kaAobvta
«O&mM») oxbouv yia tn xprion Tng Ayopds, culTepilallBavdpevou
tou Kataotipatog Porsche Connect. H TipdoBacn, ARpn
(download) kat ektuTwon twv O&IM tng TEéxousag £kSoong Twv
0&N eival duvatry avd Tdoa otydd oto https://connect-
store.porsche.com/gr/en/t/termsandconditions.

Ito Katdotnpa Porsche Connect, ot xprAoteg UmMopolv eTiiong va
k&vouv kpdtnon tng uTinpeoiag «Porsche Connect Care». Ot
Tlapovteg OX Porsche Connect Care 6&iéTtouv tn xprion Tng
uttnpeatag Porsche Connect Care kat toxUouv yia tnv Tlapayyehia,
xpron fA/kat avavéwon tng utinpeoiag Porsche Connect Care.
EkTOG aTlé toug Tlapdvteg OX Porsche Connect Care, woxbouv ko
oL O&r. e TMepiMtwon ovykpouong Hetafld Hiag Stdtagng twv O&I
kot Twv Tapdvtwy OX Porsche Connect Care, uteployxtouv ot OX
Porsche Connect Care.

Ot optopol Twv O&MN éxouv TV {8La évvola Kat oToug Tapdvteg OX

Porsche Connect Care. Auté woxbet 18laitepa yia Toug akoAouBoug

Opoug:

- MeAdtng: opiletat otnv evétnra 1.3 twv 0&MN-

—  Koptog kat Aeutepetwv Xprotng: opifovtat otnv gvétnta 3.2
Twv 0&n-

-  Katdotnua Porsche Connect kat Yinpeoieg Porsche Connect:
opifovtat otnv evotnta 3.1.1 twv 0&n.

«Porsche Connect Care»

H Porsche Connect Care (ede€ig «Makéto YTnpeowwvn) eiva
Slabéotin yia ta akdAlouba oviéAa oxnpdtwy:

- Taycan

—  Cayenne (até étog HovtéAou 2022)

- 911 (amé étog Hovtéou 2022)

—  Panamera (atmé étog povtédouv 2022)

SLaBéotlleg TTapd TV €V Adyw evnlépwon AoyLollikol). MTlopeite
va avayvwpioete ta oxilata Hovtédou Taycan étoug 2020 atté to
ypdupa L otn 8éon 10 tou aptBuoy avayvwplong Tou oxAlatog
(VIN). Mo Tteploodtepeg TIAnpodopieC OxeTIkd e TV evnuépwaon
MoylopikoV TtapakoaloUe eTlikowwvAote Je to Kévtpo Porsche
(Porsche Centre) Tou cag e€uTinpetet.

To Mak£to YTinpeotwy eivat SLabaLlo UOvo og OpLOEVES XWPEC KoL
efaptdral aro tn Stabeoijlotnta tou Siktuou. MTlopeite va Bpeite
v tp€Xouca yewypadikn Stabeototnta tou Nakétou YTINpeoLwV
oto Katdotno Porsche Connect e8w  https://connect-
store.porsche.com/gr/en/. @a PBpeite eTiong tnv avtiotowyn
vewypadikr Sabeodtnta twv  Sladopwy  AELTOUPYLWV TOU
Mok€tou YTnpeolwv otlg akoAoubeg TipoPAE PeLg Twy Tlapdvtwy OX
Porsche Connect Care.

Médpkera: a6 1 piva kat Ttdvw

Awpedv Ttepiodog xwpig aTtokAetopou: To Porsche Connect Care
Uttopei va attoktnBei dwpedv yia 10 xpévia katd thv ayopd evég
véou oxfilatog He Suvatdtnta Connect Care.

Zuvdeolpdtnra: H ouvdeoidtnta Tou aTtatteital yio v Topoy)
tou Makétou YTnpeowwv UloTloteitat atd Evowllkdapta SIM. H
ouvdeollotnta  aTtoteAel avaTooTaocto Hépog tou Makétou
YTINPECLWV KAl OV XPEWVETAL EEXWPLOTA.

H Porsche Connect Care TepilapBdvel Stddopeg Aettoupyieg
(ede€ic «YTinpeaoiegn), ol oTloleg Tieplypddovtal TTapakdtw:

1.  KAfon odikng BorBeiag

MeTd Tnv evepyoTloinon Tng utinpeotag, n uttnpecia "KAfon odikAg
BorBstac” dnuioupyel o clvdeon dwvig kat SeSolévwy e TO
ekxwpnUévo tAda Porsche Support oto cuykekptévo autokivnto
Kol Hetadibel Tn BEon TOU QUTOKLVATOU oaG, KABWG Kot OAEG TLG
OXeTIKEG TIAnpodopieg Tou autokvAtou oto TtUAUa Porsche
Support. MTiopeite va (AARCETE TIPOOWTILKA YLOl TIG CUYKEKPLLEVES
TIAnpodopleq QUTOKLVATOU HE TOUG OUVEPYATEG TOU TUAHATOG
Porsche Support. H uTinpeoia "KAfon o8ikrng PBornBestag’ eiva
avefdptntn até to eCall tng EE. T& TepiTitwon £KTakTNG avaykng
xpnotoTiotiote to eCall tg EE oto autokivntd ocag yla va
€TILKOWVWVHOETE € TO aplodLlo KEVTPO KARONG EKTOKTNG AVAYKNG 1,
og TePUTTTwon €KTOKTNG avAykng, evepyoTloleital autodata Ha
KaTAAANAN KAAon éktaktng avaykng Uéow tou eCall tng EE.

1.1 Aemropepric Ttepypadn tng YInpeoiag

1.1.1 MTlopeite va evepyoTlolioete Tnv uTinpeoia Jéow Tou

Ta oxAlata Hovtéhou Taycan étoug 2020, wotdoo, aTlattowv Porsche Communication Management evég autokivritou

Swpedv evnlépwon AoyLolikol oe e§ouclodotniévo cuvepyeio tng le Suvatotnra Connect (ede€hic PCM) 4 péow tng

Porsche, yiwa va eivat duvatr n TpaylatoToinon kpdtnong tou edaployrig My Porsche. H evepyoTioinon umopei va

Noakétou Ymnpeowov «Porsche Connect Care» (Uepovwpéveg TlpaylatoToinBel  aTd  ofolovéATlote  kUplo A

uTinpeoleg Ttou [Makétou YTnpeowwv evoEXeTaL va Pnv eivot Seutepeliovta xprotn, Kabw¢ kal aTtd oTfolovsnTiote
>ehida 1 atré 4
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€XEL TIPOOPOON OTO EC0WTEPLKO TOU QAUTOKLVATOU. MOALG
evepyoTionBei n uTinpeoia, UNoTIoleital autdpaTa o
ouvdeon dwvng kot SeSolEVwY Ao TO QUTOKIVNTO TIPOG
10 ekywpnHévo tUALa Porsche Support oto autokivnro.
Ta Sebdolléva Tou aTlootéAAovtal aTld TO auToKivnto
Tipog to tHAUa Porsche Support pmopotv va Teptéxouv
TIAnpodopleg OTwG 0 aplBog avayvwpLong oxAHatog
(VIN), to HovtéAo Tou oxAlaTog, To £Tog Tlapaywyrg Kot
0 TIPOQLLPETLKOG EEOTIALOOG, N ToTloBeoia Tou oxrHatog,
T0 cUHBAV atuxnUatog, N otdbun kaucijou, n Tiieon Twv
e\aoTIkwV, n UTIOAELTIONEVn oautovolio e To
udLoTtaevo KaUOLo, N KATACTAON TOU QUTOKLVATOU KoL
unvidata obdilatog (ebe€ng "SeSoléva oxrpatog').
Edv eival amapaitnto, Ba cag I{ntnbei ato to TUAHA
Porsche Support f/kat péow Ttapadipou Stahdyou otny
edpaployr My Porsche A/kat oto ctotnua infotainment
TOU OLUTOKLVATOU, N oLYKATABOEor 0O¢ yLla TNV avaktnon
Tou aplBUol avayvwplong oxAdatog f/kat GAAwv
Sebollévwy Tou oxAlaToc.

Katd tn Stdpketa tng dwvntiknig olvdeong, To aplddio
tuAda Porsche Support 8a cag kdvel epwthoeLg yla va
aflohoynoel TlEpALTEPW TNV Kotdotaon tng PAABNG.
Avaloya e Tnv ekdotote katdotaon BAAPNG, To TUAHA
Porsche Support umopei va cag Tipoodépet Stddopeg
eTIAOY£EG BonBeLag wg €ng:

1.)  To wuAua Porsche Support pmopei va cag Swoet
OUMBOUAEG yla To TIWG va cuvexioete (OTIwG, T.X.
"TudmAnpwote A48t oto TIAnoléctepo TIpATHPLO
Kauotpwv") A/kat

2.) To tuAua Porsche Support prmopei va avaAioet
AeTttope péotepa Ta SSoléva Tou €xeL AdBeL aTio
TO QUTOKivNTO Kot va TIpooTlaBrnosL va eVToTlioeL
T0 TpoPAnUa. Ta ouykevipwléva esupripata
Uttopolv va StaBiBactolv oto avtictowxo Porsche
Center, wote va UTMopéocel va TIPOETOLUAOEL ThV
eTliokePn oto ouvepyeio 1 va &pollohoynoet
Tepatépw Hétpa. Edv  uTtdpxet Suvatdtnta
aTlollakpucllévng Tilokeurg, To TUAUa Porsche
Support 8a TipoPei o aTlolakpucilévn ETILOKEUN.
MpoUTdBeon eivalr n exkTAnpwon Sladdpuwv
TlpoUTIoBEce WV Tlou cuvSéovtadl le To TIPORANUa,
OTIWG: oBnotog KvnTApag, akivnto oxnua, evepyod
olotnpa aktvntottoinong, kKAelotd Tapdbupa, oxt
evepyn Swadikaoio ¢optiong. Evdexolévweg Ba
Stapactovv Tepattépw dedoléva oxfUATOC yia
TOV OUYKEKPLEVO OKOTIO. ETILTAE oV, eival TiLBavd
va Unv UuTlapxel i va eival Tleploploplévn n
Aewtoupyia  kAAong oSk PorBetag  f/kat
€KTAKTNG QVAYKNG Kotd tTn OSldpKela NG
avTLeTWTILoNG TipoPANUATWY éow
aTlolakpucllévng eTilokeuns. To TtUAUa Porsche
Support 8a cog £l50TIOIACEL yla TUXOV TETOLES
TlpoiToBécelg A/kal Teploploflols xpriong TIpLY
aTo tnv évapén tng avTeTWTILonG TipoBANHATWY
Uéow aTloHakpuolévng ETILOKEUNC, TTou Ba TIPETTEL
otn ouvéxela va eTPRePawbolv aTd eodg.
Mpokettal amAwg yla Jio TipooTtdBeta eTTiAuong
Tou TipoPAnlatog, ofdte WUTMopel va xpelootouv
Tlepattépw PAUata, B/kat

3.) To tuAua Porsche Support prmopei va Zntricet
efwteptkn uttootnpLén, OMwg obikn PBonbela 1
puloUAknon tou Hn Aettoupylkol oxflatog. H
kAfon oag O6ev Ba TpowBnBei oe A&AAoug
Tlapdyoug uTinpeolwv. EQv to OxnUd oag TIPETTEL
va eTokevaotet, To tUAda Porsche Support

Umopel va  6waPiBdost ta  Sedoléva  Tou
autokivAtou oe éva Porsche Center, Baoel tng
TlpOTEPNG OLUYKATABEONG Oag.

Tuxov UTInpeoieg TTou TlapéxovTatl aTtd to TApa Porsche
Support oe ouvéxeia tng kAAong obikAg PonBelag
amattolv  exwploty ouPPaocn, Adyw Tng oflolag
evbéxetal va TpokUPel TIpdoBeto KbotoG. T
TlepLoo6Tepeg TIANpod opie oxeTikd e to TuAUa Porsche
Support kat el8ikdtepa yia to kaAuTitdleva e§apthpoma
o£pPLg, eTikowvwvhote Je to Porsche Center A tov
Tdpoxo uTinpeowwv uTtoothpténg  "AXA  Assistance
Deutschland GmbH/Inter Partner Assistance S.A.". To
Ao Porsche Support pmopei va Tipoobiopioel v
katdotaon tou Porsche Support tou oxAuatég oag.

Edv €xete TipdoPaon 1 xpnotlloToteite Ta TipoiovTa f TG
UTlnpeoieg tpitwv, LoxVouv oL oulBatikol 6pot Tlou
LoxUouv yLa Ta eV Adyw Tipoidvta A uTinpeoieg. H PSM
Sev eival uTteUBuVN yLa oTtoladrTiote TipoaBaon 1 xPnon
QUTWV TWV TIPOLOVTWV 1 UTINPECLWV.

InUewwote OtL n evepyoTloinon tng uTinpeoiag Héow TNG
epaployric My Porsche otn dopnth ocuckeun oag
evOEXeTAL VO OUVETIAYETAL TIpOOBETO KOOTOG, AvAloya LE
TOUG Opoug Ttou cupPolaiou Kvntrg tnAedwviag Tou
€XeTe ouvalel [le TIApoxo TNAETILKOWWVLIWV W¢ TPiTo
€pog.

1.2 nNeplopiojloi otn xprion kou Tieplopioplol cucthHpaTog

1.2.1

1.2.2
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H uTinpeoia Ttapéxetal Jéow Hag Hovadog ThAEOTIKIG
Tlou eival eykateotnévn oTo Qutokivnto, n oflola
NapBavel Sopudopikd oriplata GPS kat emikowwvel e
to TtUAMa  Porsche Support léow  acUppatwv
ouUCTNHATWY €TILKOWVWVIAG Kot SIKTUWV  ETILKOWVWVI0G
Aoy w g dUong Twv TEXVOAOY LWV TTou XpnotlloTiolouvTat
yla TiG Aettoupyieg tng uTinpeotag Kot TiepLéxovtal otn
HovdSa TnAelatikhg, ol Aettoupyieg T uTnpeotiag (A
Uépn TnG UTInpeoiag) evEéxetal Katd kalpolg va Unv
SlatiBevtal oe OAa ta Pépn TNG CUUBATLKAG TIEPLOXAG TWV
Tlapoévtwv Gpwv xprong tou Porsche Connect Care
f/kal va dnv Slatibevtal Adyw ¢uotkwv ouvOnkwv,
oulltepthapBavollévwy evbelktikd, tng adaipeong
aAAoiwaong tng Hovadag TNAeaTIKAG ) TNG KEpaiag Tng,
ToU nAektpolayvntiopoy, tng B€ong tou oxflatog oe
yKapd&l, oe uTloyelo 1 G&AAn toToBecia OTou &ev
SatiBetar GPS 1/ Siktua aclppatng eTkowwviag
atdoodatpikwv cuvOnkwv KkKat Adyw AGAAwv aLtiowv
TlapeUBoAwy Tiépa aTtO Tov €Aeyxd Hag (TL.x. StakoTtd
Aettoupyiog tou GPS A twv Siktdwv ko wviag A Twv
Siktowv eTiikowvwviag). EtSikétepa, n Aettoupyia Tng
Hovddag TnAeHATIKAG Kal, OCUVETIWG, N TOPOXH TwV
AeLToupyLwv TG UTInpeoiag cuPwva e Toug TIaPOVTEG
6poug xprong Porsche Connect Care e€aptdtat amé tn
Aewtoupyia Twv Siktvwv GPS kat twv actplatwy kau
otaBepwv SLKTUWV ETILKOWVWVLAG e Ta oTlola AeLToupy el
n Movada tnAepatikig. (¢ ek toltou, Bev eiva
SlaBotleg OAeC oL AeLtoupyieg TG UTINpeoiag ava TTa oo
otlydn Kkat oe OAa Ta Mépn Kkat Sev UMopel va
Slaodaliotel ott OAeg oL Aeltoupyieg tng uTinpeoiag
elvatl AeLtoupytkég ava TIAoo OoTLy [ Kat o OAa Ta .

H YTnpeoia &ev TeplhapBdavel tnv aocpdAion Ttou
oxlatog f ofoiadnTote GAAn aoddAion. Mapokaiw
ONHELWOTE OTL EVOEXETAL VO ATIOLTETAL ALTIO TO VOO va
ouvapete aopdAion. ETTAEov, eival Sikr cag eubivn
va efaodalioete Tlpdobetn aopaiion oto BabuUd Tou
Bewpeite eVhoyo. Ta kdotn Tou KatoBdAloviat yia TV



YTinpeoia Sev oxetifovtal e tnv agia tou oxnlatog f
oTloloudnTiote  TlEPLOUOLAKOU OTOLKELOU €VTOG TOU
oxflatog f He to KkoOotog tng PAAPNG f InMiog Tou
ev6éxetal va uTlooteite eoeig fij dAlot.

1.2.3 Je TepiMtwon avIUeTWTong TpoPAnUdTwy  Uéow
aTloflakpuclévng eTliokeuig (Seite ondelo 2.) tng
evétnrag 0 twv Tapévtwv OX Porsche Connect Care) o
uttdAAnAog tou Porsche Assistance TipoBaivel ek twv
TMpotépwv o e€fakpifwon TG TAUTOTNTAG TOU
KOAOUVTOG.

2. Smart Service

2.1 Nepypadn

H uTtnpeota "Smart Service" Tipoodépet i TTpdPAedN
eldlkd otoug ToUeig Tou ouotAdatog afovwv, TNG
Metadoong kivnong kot tTwv UMatopwwv, le Bdaon tn
ouvexn agloAoynon twv dedolévwy Tou oxnlatog oag. H
TipoPAedn Ba yivel akpLBéotepn oto YEAAov Xapn otn
BeAtiotomioinon twv HovtéAwv Kat Ba SteuBuvBel to
Tedilo TwV KAAUTITOUEVWY ATIOLTACEWY CUVTHPNONG Kal
€TILOKEUNG.

Ta oxetikd Sedolléva oxnatog TipowBbolvtat avtolata
ota ouothdata tng Porsche. H uTinpsoia odg
evnuepwvetl oto PCM A kat otnv edappoyry My Porsche
Héow UNVUHATWY Kot evEeifewv KATAOTOONG OXETIKA e
TG ETIHEPOUG QVAYKEG CUVTAPNONG Kol ETILOKEUNG Yol
eTAeyPéva efaptriata tou oxfilatos. To Porsche
Center umopeti eTtiong va Aappdvel avtd dsSoléva kot
va eTikowvwvel Jali oag TpoAnTitikd e Bdon autd ta
Sebolléva [lEow Tou ETIAEYEVOU ATIO £0GG KAvaALov.

2.2 Neplopioploi otn xprion Kat TiepLopioiloi ouotrjlatog

H Aettoupykotnta tng YTinpeoiag udiotatatl Yovo oe
oxéon He auBevtikd e€aptAipata oxnudtwv Porsche.

2.3 ZupPatiki Tepoxn

H Porsche Sales & Marketplace ocag Tapéxet tnv
YTinpeota oUudwva |e toug Tapdvteg OX Porsche
Connect Care otig akoAouBeg yewypadLkég TIEPLOXES
(ede€Ac «ZupBatikn Neploxn Smart Servicen):

Av6opa, Auotpia, BéAylo, Boovia-EpleyoBivn, Boulyapia,
Kpoatia, KoTtpog, Auctpalia, EcBovia, OwAavdia, MaAAio,
Feplavia, Ouyyapia, Ouyyapia, loAavédia, IpAavdia, Italia,
Aetovia, Awtevotdiwv, AwBouavia, AoufelBolpyo, MdAAta,
Movako, OAAavéia, NopBnyia, MoAwvia, MMoptoyaAia,
Poupavia, ZAoBakia, TAoBevia, loTavia, oundia, EABetia,
Auotpalia, Kiva, Xovyk Kovyk, laTiwvia, MaAatoio, Me&wo,
Swykatoupn, Néa Znlavdia, Taifav, Hvwléveg MoAtteieg.

3. Xprouleg TtAnpodopieg — Eyxetpidio O8nyou

O Xprotleg TAnpodopieg — Eyxelpidio O8nyol Bétel otn SLdbeon
oag TG odnyieg Aeltoupyiag ToUu aUTOKLVATOU ocag o PndLakn
¢xdoon oto Porsche Communication Management (PCM). Extég
aTod TG eKTUTIWWEVEG 0dnyieg Aeltoupyiag Tlou cuvodelouv To
autokivnto, n uTinpeoia Tipood£pel Kat T(pdobete g AeLtoupyieg TTou
Ttepypddovtal otnv Tap. 3.1.

3.1 AvaAutikA Tiepypadr tng uTtnpeoiag

3.1.1. H uTinpeocia o0dg Tipoodpépel Ta TIEPLEXOUEVA TOU
Eyxelptdiov O8nyou o€ [opdr KelUévou Kot OTITLKA

Uopdn (8n\. elkéveg, Sladpactikd ypadikd, KivoUleveg
gwkoveg) oto PCM.

3.1.2. Mapéxetat n Suvatdotnta ARPng kat evnuépwaong
UeAAovTikwv TIpooopHoywv Tou TIEPLEXOUEVOU TWV
odnyLwv Aettoupyiag.

3.1.3. H ullnpeoia Tipoodépel €TUTpdoBeTa KAl EVEPYEG
TlapaTloUTéG otlg obnyieg Aettoupyiog Ue Bdon ta
UnvUldata  TipoetdoTioinong kot TIAnpodopnong Tou
QLUTOKLVHTOU. ‘EtoL AapBdavete TIEPLOOOTEPEC
TIAnpodopieg yia Unvipata opoaAldtwy.

3.1.4. ETUTTAé OV, N UTINpeoia ETILTPETIEL TAUTOXPOVN XPHON TWV
Undlakwv odnylwv Aettoupyiag, aveédptnta armo tnv
TeEpPHATIKA oUoKEUN. AUt onpaivel otL oL oeAideg Tlou
€XOUV HOPKOPLOTEL OTO QUTOKIVNTO WG TIPOTLUWHEVEG
KoBwg Kal oL oeAideg Tlou eTlokedTrkate televtaia, Bo
TipoBdaAAovtal [e tov (6Lo tpdTto ota Yndlakd kavalo
exddoswv tg Porsche AG (mpoiToBétel thv online
SlaBeollotnTa Tou autokvitou KabBwg Kal tn obvdeon
ota kavaAla ekSdoEwv).

3.1.5 ETumAéov, tig "Xpriowleg TIAnpodopieg - Eyxelpidwo
obnyol" WTopeite eTiong va TI¢ kaleite Jéow NG
dwvntikng kaBodrynong.

3.2 Neplopioploi otn xprion Kat Tleplopioploi ouotHlatog

To Tleplexolevo twv odnyLwv Agttoupyiag Tlou TepLy padetan
otnv Tapdypado 3.1.1 eival StaBéotlo kal ektdg olvdeong
(offline) attéd to PCM ka tnv edappoyr) My Porsche (aTatteito
AAPn). OAeg ou uTIdAoLTIe Aettoupyieg TIpoUTIoBéTouy TN
oUvbeon &ebolévwy. H TIpoBoAn tou TIEPLEXOMEVOU TV
odnywwv Aettoupyiag Ue tn Hopdr TPOoBeTtwv KLVOUNEVWY
vpadikwv aTloteAel [épog TG uTInpeoiag  Xprolleg
TIAnpodopieg — Eyxewpibio 08nyoy Plus, to oroio
TteplaBdvetal oto TTakéto uTtnpeotwv Porsche Connect Ttou
StatiBetal xwpLotd.

4. Online evnpuépwon Aoyiopikol

H online evnuépwon Aoylolikol yivetal oto OxnUd oag e
texvohoyia over-the-air, xwpic va aTauteital eMiokeyn o€
ouvepyeio. H AN Twv evnlepwoewv yiveTal oto TIpaoKAVLO Kal
0Tn OuVEXeLa UTTOPELTE VA TLG EYKATOOTOETE OTIOLALSNTIOTE OTLyr,
yla Tlapadety la Jetd tn otdBleuon tou oxnpatog Katd tn SLapke
™g vUxTagG.

4.1 AvaAutiki Tiepypadn thg uTtnpeaciag

Me TNV TaKTLKN EKTEAEON EVNEPWOEWVY Slatnpeital To autokivnto
otn  VEOTeEPn Katdotaon AoylodikoU, €VWw n EKTEAEON TWV
evnlepwoswy  yivetal OMwg oL  evnUepwoel o AN
Uéoa/cuokevé. Otav SlatiBetal evnuépwon yia éva 6xnua, n
AN tng yivetal oto Mapaoknvio. MeTd atéd tnv eTiituxi Andn, n
evnUépwon oag Ba eivat Slabéotin yia eykatdotaon oto PCM tou
oxNUatdg oag. MNa vo EKKLVACETE TNV gyKatdotacn, Oa TIpETTEL va
exteAéoete ta BAHata Tou avadépovtat oto PCM (TT.x. otableUote
10 6Xnla, eVepyoTIOLROTE TO XELPODPEVO KATL.). To dxnla Sev Ba
UTopei va xpnotlloTiotnBel oo n evnlUépwon PBploketal o EEALEN.
MOALG n evnlépwaon ohokAnpwBei eTiituxwg, Ba AdBete Urivupa oto
PCM. MTtopeite omoladiTote oty otnv edaployry My Porsche
v aTTevVepyoTToLE(Te KaLva evepyoTioteite avd thv uTtnpeaia Online
evnlépwon AoyLolikou

4.2 Neplopioploi otn xprion kot Tteplopioploi cucthijlatog

Ot Aettoupyieg Tlou Tiepypddovtal oto ondeio 4.1. eival dvta
SLaBéatleg oe eodg oto PCM, eddoov to dxnud cag Stabétel
ouvdeotllotnta, dnhadn aglotiotn ovvdeon Kwntig tnAedwviag.
H online evnuépwon Aoyiollikol dev UTopei va Aettoupyriostl edv
To OxNUA& oog Bpioketal oe 8LwTikA Aettoupyia. ANEG
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TlpoiToBéoeLC (TT.X. To dxnla eival otaBleulévo e aohdAeLla
10 6xnla Sev Bpioketal otov otaBUé dpdptiong) oxetilovtal [e thv
ekdotote evnUépwon kat eddaviovtat oto PCM Tipv atté kabe
gykatdaoroon.

5. Evnuepwosig

Katd tn StdpkeLa tng TlepLtodou TTapoxnG Tou TIKETOU UTINPECLWY,
n oftoiot CUWTiTIteL e tn SLdpkela tnG cVPBaoNg Tou TIAKETOU
uTinpeolwv, Ba cag TapéXoule evnUEPWOELG TOUAAXLOTOV OTOV
Babud Tou aTtatteital atmd tov vOlo, ektdg €dv culdwvnbei
Sladpopetikd Hall oag ocUdwva He TLG VOULKES ATIALTACELG.

6. Xpron SeSopévwv

Sta TAaiola t™g kpdtnong tou Makétou YTINpeolwv, oploléva
Sebolléva - evoexolévwe Kal deSoléva TIPOOWTILKOU XOPOKTAPA -
Umopei va cuAAéyovTal, TIPOKELUEVOU va eKTEAECTEL N avTioTolyn
YTinpeotia. AvdAoya le tnv YTinpeoia, evdéxetal, yiao TIapdde ylo,
va eival avaykaia yla tnv Tapoxi thg €v Adyw YTinpeoiag n
ouMoyr] kat eTieéepyaocia Sedolévwy efaptnudtwy (TL.X. TN
uratapiag 12 V, twv Hdktpwy tou uahokaBaplothpa) Kat n
avaiuon autwv Twv Sebolévwy.

H Porsche Sales & Marketplace umopei va xpnotuortotei
evexolévwe Tétola Sebolléva oe avwvuloTotnlévn Hopdn yia (a)
To OKOTIO tng Oloxeiplong kat PBeAtiwong tng TowdtNTOG, TNG
akepatdtnTag kat tng achaletag tou Makétou YTnpeotog A/kat wv
Mpoidvtwv PSM (cupmepilapBavopévwy twv oxndtwv Porsche)
kat (B) yia &Aloug elMopikolc okoTlols. H xprion oplolévwv
Sebollévwy yLa okoTloug Slaxeiptong kat BeAtiwong tng ToLotNTAG
Kal TG acddAelag Tou TTakETou UTINPECLWVY A/Kal Twv TIPoIOVTWY
PSM (oupmepihapBavopévwy twv oxnldtwy Porsche) pmopel va
gvepyoTlonBei kal va aTflevepyorioinbei éow Twv avtiotolywv
Aettoupylwv oto autokivnto Porsche f/kat otnv edappoyr My
Porsche.

Mo toug avwtépw okoTloUg ta ev Adyw Sedoléva Suvavtal va
SLapiBactoly eTtiong oe dANa volkd TipdowTia the Porsche, kabug
kal oe dAloug tpitoug Tou €xouv oUHBANBel oto cuyKeKpPLUEVO
TAaiolo Pe tnv Porsche Sales & Marketplace r pe &A\a vopikd
TipdowTla tng Porsche kat - otov BaBud Tou ta dedopéva autd
elvatl avwvulloTotnpéva - oe dAAoug tpitoug.

H xprion twv ev Adyw Sedopévwy Ba yivetal oe oullldpdwon e Thv
LoxUovoa voloBeoia Tepl Tpootaoiag twv Sedolévwv. OTou
amatteital amoé to vouo n Porsche Sales & Marketplace 6a
efaobalilet TG  oOxeTikéG  ouykatabéoslg.  Meploodtepeg
TIAnpodopieg WMopeite va Ppeite otlg TAnpodopieg Tepi
Tipootaciag Se50UEVWY TIPOCWTILKOU XOPAKTAPA KoL LBLWTLKATNTOS
edw: https://connect-store.porsche.com/gr/en/t/privacy.

7. Awaiwpa YItavaywpnong yio KatavaAwtég

Edv o MeAdtng eival katavaAwtrg, cudwva le to ApBpo 3e tou
Nogou 2251/1994 (6Twg éxel kwdikoTonBel Pe tv YA
5338/2018), éxet Skaiwla uTavaxwpnong yia Tepiodo 14
nUepWV, og TepiTitwon clvayng tng ouBaocns. (g katavalwtrg,
oUdwva le to ApBpo la tou Népou 2251/1994 (6Twg éxel
kwSikoToinBei e tv YA 5338/2018), voeital k&8s duoikd
TIp6owTlo Tlou evepyel yla Adyoug oL oTtoioL Sev glTIiTItouv otV
€UTTOpLKN, €TILXELPNMOTIKE, Blotexvikn i EAeUBEPLO ETTOYY EAUQTIKN
tou Spaotnpidtnta. Ede€ng, o dpog «ouBaon> onlaivel tnv ayopd
tou Makétou Ymnpeowv «Porsche Connect Care». Katwtépw, o
MeAdtng evnllepwveTal oXeTIKA [e To Stkaiwlla uTlavaxwpnong Tou:

Awkaiwpa vTtavaywpnong

‘Exete OSwkalwpa va uTlavaxwproste aflé tnv  Tlapovoa
oUMBaon evtdg 14 nuepwv xwpig va Swoete oToladhTiote
e&fiynon.

H Ttepiobog uTlavaxwpnong Afyel Petd atd 14 nuépeg ato
™V nlépa katd tnv ofoia odg SatiBetal Tipog xprion To
Nakéto YTnpeowwv (nUépa evepyoTtoinong). MNa tnv doknon
Tou  Skaltwpatog uTlavaxwpnong, 6a  TpETel va  Hag
evnuepwoete (Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern,
replavia, aptBuég tnhedwvou: 008003252149, stevBuvon
NAEKTPOVLKOU taxudpopleiou (e-mail):
smartmobility@gr.porsche.com) oxetikd le thv aTtédach oag
va uTlavoxwpnoete aTld tnv Tlapovoa oUMBaon He [a
€exdBapn SAAwon (TL.X. He TNV QTIOOTOAH ETILOTOAAG Héow
taxuSpoleiou A nAektpovikol taxuSpoleiov  (e-mail).
MTlopeite va XpnolOTIOLOETE TO OUVNUUEVO UTIOSELY ol
£vTUTIOU LTTAVAXWPNONG XWPLG TOUTO va ival UTIOXPEWTLKO.
Mo va tnprioste tnv TlpoBeoilia uTlavaxwpnong, apkei va
aTlooteileTe TNV SAAWON OQG OXETIKA He TNV AOoKNnon Tou
Swalwlatog uTtavaxwpnong Tipwv  Afgel n  TipoBeojiia
uTlavaxwpnong.

JUVETIELEG UTTAVOY WPNONG

EQv uTlavoxwpnoete amod tnv Tapoloa ocuUBaocn, Ba cog
eTotpéPoulle KABe Tood Tou Hag éExete KataPdlel,
oulephapBavopévwy Twv 68wy Tlapddoong (Ue e€aipean
OUUTIANpwHatikwy  €£6dwv Tlou TipoékuPav SudtL  Sev
eTAEEaTe ToV TIAEOV OLKOVOLKO Baolk 6 TUTTo Tlapddoong Tlou
Tipoodépoulle), xwpic adikatoAdyntn kabuctépnon Kal, oe
Kd&Be TepiTtwon, evtdg 14 nuepwv aTté v nepolnvia Tou
Ba AdPoulle yvwon tng atmoédaong cag va uTlavaxwpnoeTe
aToé tnv Tapovoa oUPBacn. Oa ekTeEAECOUUE TV €V AoOYyw
eTotpodn  xpnUdtwv  xpnolloTowwvtag Tto 6o léoco
TIANPwWHAG Tlou xpnolloTioloate €0eig ylo TNV  OPXLKA
ouvaAAayn, EKTOG edv £0eig £XETE OUND WVNOEL PNTWGE VLA KATL
SLapopeTikO. e KABe TlepiTtwon, Sev Ba oo xpe wBolv £Eoda
yla tétowa eTotpodny xpnHdtwv. EAv Hag Introete va
gekwviooule TNV Tapoxr) Twv UTINPECLWY Katd tnv Tiepiodo
LoxUog tou Sikalwpatog uTlavaxwpnong, odeilete va Hag
kataBaAAete TTooo kat avaloyia Twv uTINpeoLwy Tlou Ba cag
TapaocxeBolv  Péxpt va  Hag evnUEPWOETE yla Tnv
uTtavaxwpnon oag atoéd v Tapoloa culBacn, o olykplon
e tnv TIARPN K&Audn Tng ouBaoNG.

0d&nyieg oxetika Pe Thv UTIAvVaXWPNon
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YTto8etyfla evtUuTiou uTtavaywpnong

(ZupmAnpwote kot eToTPéPTE TO TapoV EvTuTio UOvo edv
€TBUeiTe va UTTaVOXWPACETE ATl Th cVPBaon)

- Mpog Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O.Box 41 42, 73744 Ostfildern,
Feplavia, SevBuvon nAektpovikol taxudpolleiou (e-
mail): smartmobility@gr.porsche.com

- O/H/OL(*) 8L tng Ttapoloag oag evnle pwvw/-oulle dtL
(*) uTtavaxwpw/-o0le (*) aTé tn cuBaon TIWANCONG TwWV
akolovBwv  ayabwv(*)/Mapoxns TN  akOAoubng
uTinpeoiag (*),

- Huepolnvia TapayyeAiog (*)/nuepodnvia ToapaAaprg
(")

- 'Ovopa katavoAwth(-wv)

- AwedBuvon katavalwth(-wv)

- Ymoypadr katavalwth(-wv) (Lévo edv To Tlapdv vtuTio
KowvoTloLeital og £vTuTin Jopdr)

—  Huepopnvia

(*) Aiaypdyte karda TiepiTrwon
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https://connect-store.porsche.com/gr/en/t/privacy

PORSCHE SALES & MARKETPLACE GmbH

Opo xpriong

yLa TLg untnpeoieg Porsche Connect "Porsche Connect"

(edbenc kalolpeveg wg NB Porsche Connect )

H Porsche Sales & Marketplace GmbH (rpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (edeérg
Porsche Sales & Marketplace, PSM 1; Epeig) Asttoupyel otn
StevBuvon www.porsche.com 6Slddopeg online Aettoupyieg
EUTIOPLKOU XWpPou (ede€Ng eumopikdg xwpog) yia (i) tnv
nwAnon oxnuatwv Porsche, avtaAloktikwy, ageooudp Kat
GAAWV TPOIOVTWY TIOU OXETIZOVTOL E OXALATA KAl TTou Sev
oxetifovtal pe oxAuata Kat (i) Tnv mopoxn UMNPECLWY o
oxetiovtal pe oxfuata kat touv Sev oxetiovtat pe oxruata. H
PSM AettoupyeieniongtoPorsche Connect Store otov epmopLko
XWpo. H xprion Tou Umoptkol Xwpou, cupreptlapBavopévou
tou Porsche Connect Store, umdkettal otoug Mevikoug Opoug
JuvaAlaywv yla Tn Xprion tng KoL Twv AELToupyLwv tou online
EUTIOPLKOU XWpou tng Porsche (oupmepthapBovopévou Ttou
Porsche Connect Store) KaBwg Ka yLa TG TWACELG UTTNPE WV
Porsche Connect katmpoidvtwv Porsche Sales & Marketplace
(edpe&ng rOz). H tpéxouoa €kdoon twv MO eivat mpoofaaoiun,
pmnopei va petadoptwbei kat va ektunwBel ava mdoa otypun
anod ™m StevBuvon https://connect-
store.porsche.com/gr/el/t/termsandconditions .

3to Porsche Connect Store, o xprotng umopei emiong va
ayopdoel to "Porsche Connect”" (ede€ng "Makéto unnpeotwv").
O mapovteg 6pot xpriong Porsche Connect Stémouv tn xprion tou
Porsche Connect kat LoxYouv yla tnv mapayyeAia, tn xprion
n/kal TNy mapdtacn tg epoappoyrg Porsche Connect. Ot
Mapovteg OpoL  xprong Ttou Porsche Connect oxUouv
emunpoofétwe twv MO, EQv omowadimote Sidtagn twv O
€pXETAL O avtiBeon Me TOUG TAPOVTEG OpouC XPHoNnG Tou
Porsche Connect, umeploxUouv oL OpoL xprong tou Porsche
Connect.

Ol évvoleg mou opifovtatl otoug FOZ €xouv thv Sla €vvola kot
OE OXE0N |LE TOUG TTALPOVTEG OPOUG Xpriong tou Porsche Connect.
AUTO LoxVEL L6LwG yLat TLG akOAOUBEG EVVOLEG:

- MeAdtng: opiletat otnv evotnta 1.3 twv M0z,

Porsche Connect Store kat unnpecieg Porsche Connect:
opifovtat otnv evotnra 3.1.1 twv 0%,

MeAatng PSM: opiletal otnv evotnta 3.1.2 twv 03,
"Porsche Connect"

OL mapdvteg 6pol xpriong Porsche Connect toxUouv yla Ta
akoAouba povTEAa oxNUATWY:

Macan (a6 €tog povtéAou 2024)

To Porsche Connect meptlapBdavel - avadoya pe TN yewy podn
SlaBeoLpotnTa - TLG UNNPeGieg ou epLy pad ovTal mapaKATw.
H tpéxouoa yewypadkr Stabeoipdtnta unopei va Bpebei oo
Porsche Connect Store otn &ielBuvon https://connect-
store.porsche.com/gr/el/ .

Awdpketa: anod 1 priva Kot mavw

Awpedv Ttepiodog Xwpig aokAelopoug: To Porsche Connect
pmnopei va anoktnBei dwpedv yia 10 xpdvia KATA TV ayopd
£vOg véou oxnuatog pe Suvatotnta Connect.

SeAiba 1 ano 6

To oxnua oag Ba €xeL yia 10 xpdvia tn Suvatotnta clvSeong
Porsche Connect-enabled, mpdypa mou onupaivelr 6tL ot
uninpeoteg Porsche Connect Ba ptopouv va xpnoLonoLouvTal
oto OXNUA oag. H amattoVpevn cuvdeoLoTnTA yia th XprRon
€POPUOYWV TPITWV KATAOKEUAOTWY, TWV UNNPECLWY KAl TOU
hotspot W-LAN Ba ocag mapéxetat Swpedv (amd Ttov
oupBeBAnuévo ouvepydtn pag) vyl 4 xpovia amd v
nuepounvia mapddoong Tou  OxAUATOC.  MEPLOCOTEPEC
Aemtopépeleg umopeite  va  Ppeite  otn  SielBuvon
https://connect-store.porsche.com/gr/el. H PSM efeliooel
OUVEXWG TG UMNPEOLEG KaL TLG Agttoupyieg tng. Q¢ ek touTou,
evbéxetal OAeg oL Aeltoupyiec Aoylopikol H To Véa
XOPAKTNPLOTLKA Ttou N Porsche mpoodépet yia vedtepa r AN
MOVTEAQ VA UNV €ivol XPNOLUOTOLAGCLUA 1 AELTOUPYLKG OTO
OXNUG oag.

Mepattépw polimoOeon yia tn Xprion OAwWV TWV UTNPECLWV
nou mepAapPavovTal oTo TAKETO UTNPEOLWV: To Porsche
Communication Management evdg oxjuatog e Suvatdtnra
Connect (ede€fic PCM) mpénet va Slabétel ouvdeoipotnta. H
ouvOeoLUOTNTA TTOPEXETAL LEOW TNG EVOWHATWIEVNG KAPTOG
SIM tou PCM koL n xpAon tng ouvdeoluotnTag ylo TO
OUYKEKPLULEVO TIAKETO UMtNPECLWV (pe g€alipeon to "App Centre",
1o "Online/Hybrid Radio" kal tnv mpdoPaocn oto Atadiktuo
péow Wifi hotspot) meplAapBAavetal otnv TLUN TOU TTAKETOU
unnpeotwy. MNa tg vnnpeoieg "App Center", "Online/Hybrid
Radio" kat tnv mpooPaocn oto Atadiktuo péow Wifi hotspot,
anatteitat enmumAéov (a) éva makéto dedopévwy A (B) p
oUvdeon péow kvntou tnAedwvou (tethering) pe avtiotowxn
xp€won Sebopévwy kvntig tN\edwviag. MNa to okomo autd
anotteital Eexwploty ovuPaocn ME €vav TAPOXO KLVNTAG
tAedwviag. Autd pmopei va ocuvendyetal npocbeta ££06q,
oupmepAapBavoprévwy Twy TEAWV TEPLAYWYAG YLOL T Xprion
¢ unnpeoiag oto efwteplkd, Ta omoia efaptwvtal anod
oUuPBaon mou €xet ouvadBei pe TOv TAPOXO KLVNTAG
tAedwviag. Edv ouvbéoete to PCM péow TOu KvnToU oo¢
tAedwvou, Stacdaliote 6tL autd emitpénetal UMWV PE TG
xpewoelg  Sedopévwv  kwntig  tnAedwviag oag. H
StaBeopudtnta Kol n - TAXUTNTA  TWV  UMNPECLWV  TTOU
neptAapBavovtal oTo TAKETO UMNPECLWY EaPTATAL Ao TN
SlaBeoludtnta kat tnv taxutnTa tng olveeong deSopévwy Tou
TLOPEXEL O TLAPOXOG SIKTUOU KLvNTAG TNAEDWVIAC. I€ OPLOUEVES
XWPEG UTopeite va amokthoste eva dwpedv Data Pass 5GB yu
4 xpbvLa Ao TOV aVTLOTOLXO CUVEPY TN LAG.

Finder

NMepypadr: Me tnv unnpeoia "Finder", unopeite péow pLag
online pnxavng avaAtnong Tou CUCTAMOTOG va avalntate
onuela evbiadépovtog oe pla mpokaBoplopévn Bdaon
Sedopévwy (m.x. otabuolg ¢oéptong mpatipla Kauoipwy,
eotlatopla, evodoxeio kaL xwpoug otaBupeuong). Ta
anoteAéopata  avalntnong TEPLEXOWV  HEPLKEG  HOPES
npocbeteg mAnpodopieg, Onwg aptBpolg tnhedwvou, Wpeg
Aettoupyiag, TLpég Bevlivng, téAn otdBueuong i a§loAoynoelg
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ano AaAloug xpnoteg. Ta onueia evSiadépovtog pmopouv
emniongva avalntBolv, va anobnkeutolv, va urtopAnBoulv oe
Slaxeiplon kat va petadoBolv amd kat tnv edpappoyn My
Porsche mpogto PCM.

Voice Pilot

Nepiypadn:

Me tnv umnnpeoia "Voice Pilot", elval eplkTdG 0 XELPLOUOG
Sltadopwv Aettoupylwv tou PCM kol GAAWV UTNPECLWV UE
dwvnukA eloaywyn. Méow tng online avayvwplong optAiog
kabBiotavtal Suvatég mpdobeteg Asltoupyieg OMwe T.X. N
avalntnon péowv, onpeiwv evdladépovtog n katpou.

MNeploplopoi xprong:

O xelplopdg tou Voice Pilot meplopiletal otig unootnpLl{OUEeVeS
yAwooeg. H éAAewdn online olvdeong pmopei va meplopioetl
anoteAéopata. To cvotnua avayvwplong optAiag propei va
punv amnodidel mavta ta embupntd amoteAéopata Aoyw
eEWTEPLKWV ETLEPACE WV, OMwG TepLBariovtikdg BopuBog.

Navigation Plus

Nepwypadr: Me v unnpeocia  "Navigation  Plus"
oupnmAnpwvetatl pe online umnpeoieg o UMOAOYLOMAG TNG
Stadpoungtou PCM oto oxnua.

To ovotnua mAonynong tou PCM xpnotpomolel ta emikopa
Sdebopéva GPS «kat ta Sedopéva kukhodopiag yia va
BeAtiotomotjoel Tt SLaSpopry TPOG TOV  KOTAXWPLOUEVO
TPoopLopd pe akpifeta Aemtol. Ol SpdpoL emtonuaivovtal pe
XpWHA oTtnV TPOBOAT TOU XAPTN vAAOya LE TNV KATAOTAON TG
KukAodopiag. OL xapteg tou ouotipatog TAonynong PCM
evnuepwvovtat online.

To cuotnua mAonynong PCM umopei va e udavioelL tov xapm ce
Sopudoptkr) poBoAr). Me tnv mpoowpLlvr anobrkeuon Ttwv
dopTWHEVWY SES0UEVWY XAPTN OTTO TO TPEXOV TIEPLRAAAOV TOU
oxfpatog, n dopudopikn mpoPoAn Statnpeital akopa KoL av n
oUvbeon Slakomnei mpoowpLvd.

Charging Planner

Nepypadn:

H uninpeoia "Charging Planner" BeAtiwvel tn Stadpoun tafLdol
Tou ouothpatog Aonynong PCM e tov cuvtopotepo Suvato
OUVOALKO XpOvo Ta&lblol (xpovog tafldol Kol OTAoELg
doptiong) Me Pdon TOV  EMAEYHEVO TIPOOPLOMO, TNV
UNoAe O eV N autovopia, to tpod i obrynong, ta StaBéotua
Sedopéva kukAodopiag oe mpay LATIKO XPOVO, KOBWE KaL TOug
SlaBéotpoug otabuoug ¢optiong kat tnv oxy ¢optiong. O
QTOLTOUUEVEG OTAOELG HOPTLONG TTPOY PO HaTioVTaL QUTOM AT
otn Stadpopr Ta€LdLov.

Nepropiopoi xpriong:

H unnpeoia ev SLabéteL mavrta akplBeic mAnpodopies. Qg ek
TOUTOU, OL TIANPOdOpPieg OXETIKA Ue TN SlabeolpudTnta Twv
otabuwv poptiong evééxetat va eivat avakpLBeic.

Radio Plus

Nepypadni:

Me tnv unnpeoia "Radio Plus", umopeite va éxete mpodoBaon
ota online kavdaAla twv pasdlodwvikwv otabuwv. EGv to Radio
Plus eival evepyorotnpévo kat n AqPn twv padlodpwvikwv
nnywv FM 1 Digital Audio Broadcasting (DAB) eival
Siatapaypévn, to PCM petafaivel autdpata oto avtiotolyo
online kavdaAt tou otaBuol (edv eivat Stabé oLpo). H unnpeoia
endavitel eniong péow tou PCM ta petadedopéva mou eivat
StaBéolpa ywa to tpayoudia kAl Toug otabuolg Tou
oVaTapAayETE.

Neploplopoi xprong:

OL Aettoupyieg online kat uBpldikoy padlopwvou esivar
SlabEopeg uovo os emleypéveg XWPEG. H olvdeon SeSopévwv
YlO TN OUYKEKPLUEVN umnpeoio amottel: (a) éva mokEét
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Sebopévwy (SlatiBetal EexwpLoTd amd CUVEPYATEG LG OF
emIAEYUEVEG XWPEG) 1 (B) olvdeon péow TOU KLvnToOU
tAedwvou mou eivat cuvbedepévo e to PCM (tethering) pe
avtiotowxn xpéwaon Sedopévwy Kvntng tnAedwviag.

App Center

Neprypadn:
To App Center mpoodépel otov meAdtn tn Suvatdtnta
avalntnong, ANPne, evnuépwong Kat SLaxeiplong edapuoy wv.
Mpokettal yio edpoapuoyEg mou mpoopilovtal £18LKA yla to
Oxnua, oL onoieg mpoodpEpovtal eite and tnv Porsche gite ano
TPplTOUG TAPOXOUG KAl YLa TLG OTIOLEG £XOUV TN OXETLKA £UBUVN.

Meploplopoi xpriong:

To xaptopuhdkio tou App Center elval MPOCOPLOCUEVO YA
Xprion o€ autokivnta Kot Sev HoLaleL e TNV TTOLKLALAL £VOG App
Center yia smartphone. AvaAoya pe tnv edappoyn, n €veeldn
umopei va meplopiletat otnv 08évn tou cuvodnyol KaTtd TtV
odnynon. To xaptoduldklo edappoywv pmopel va alAalel
OUVEXWG.

H oUv6eon 6e80UéVWY yLaL T CUYKEKPLLEVN UTtNPEDLO ATTOLTED:
(a) éva makéto Sebopévwv (Slatibetal exwplotd amo
OUVEPYATEG LG O ETUAEYUEVEG XWPEG) N (B) oUvSeon LEow Tou
Kwntolv thAedpwvou mou eival ouvdedepévo pe to PCM

(tethering) ue avtiotoyxn xpéwon &edopévwy KLVNTAG
tAedwviag.
Zuppatiki mepLoxn:

H uninpeoia Porsche Sales & Marketplace mpoodépetal Bdoet
TWV TAPOVTWY OpWV XPNONG OTLG TIAPOKATW YEWYPUPWES
neploxég (edefng "upPBatikn meploxn”): Avdopa, BéAylo,
Boovia-EpleyoBivn, Boulyapia, Aavia, Feppavia, EcBovia,
OwAavdia, faAAia, MPpaAtdp, EANGSa, MeydAn Bpetavia,
IpAavédia, Iohavédia, Italia, Kpoatia, Agtovia, Alxtevotdw,
ABouavia, AougepBolpyo, Maita, Movakd, MaupoBoulvio,
OAAavéia, NopPnyia, Avotpia, MoAwvia, MoptoyaAio,
Poupavia, Zoundia, EABetia, ZepPia, ZAoPakia, IAofevia,
lonavia, Toexia, Ouyyapia, Kinpog, AuctpaAia, Kiva, lanwvia,
Kavaddg, Malatola, Meg§ko, Néa Znhavdia, Ziykamoupn, Noto
Adpikn, Notla Kopéa, TaiBdv kot HMA.

MAnpodopiegox e TLKA&PE TNV
KAQT&Taén Twv MPOidVIWY Kalt
TLGQOUOTA&O € L g:

OL ouotdoelg twv edoapuoywv pag oto App Center
EVNLEPWVOVTAL TOKTKA KAl TOUAGXLoTOV KABe 4 eBSopddeg Ou
OUCTAOEL; pag Mropel va emAéyovTal tuxaia ylo va oag
S6eifoupue 000 TO OSuvaTov TEPLOOOTEPEG OLadOPETIKEG
edapuoyéc and tn ykauo tou App Center 1} pmopel va
Baoilovtal o MANPWHUEVEG CUVEPYAOLEG LLE TOUG OUVEPYATES
pag. OLxopnyoUEVEG CUCTAOELG ETLONUA{VOVTAL WG TETOLEG.
Katd tnv avalnitnon oto App Center, epdavilovtal téco
UEMOVWHEVEG EPapLOYEG 000 Kal KATAAANAEC e apULOYES QIO
nipokaBoplopéveg katnyopieg edapupoywv (m.x. "Mouokn",
"Moayvida”, K.Am.). H avagnitnon Baoiletal amokAELOTIKAE oTn
Slatumwon Tou eloayOuevou Opou avalAtnong Kal Ta
anoteAéopata epdavifovtal pe aldpapntikn oeLpd.

Porsche2X

Nepypadn:
H uninpeota "Porsche2X" epdavilel pe ypadripata oto PCM tig
Slabéoipeg mAnpodopieg oxeTLKA pe TOmLKOUG KLvSUVOUG, TT. X.
tov kivouvo ubpoAicbnong.

ZuuBATKA TTEPLOXH:

H umnpeoia Porsche Sales & Marketplace mpoodépetal Baoet
TwV TApOVIWV OpWV XPNoNG OTLG TIAPAKATW YEWYPdIKEG
TepLoxég (ede€ng "TuuPatikn mepoxn”"): Avéopa, BéAylo,
Boovia-EpleyoBivn, Boulyapia, Aavia, leppavia, EcBovia,
OwAavdia, faAAia, MPpaltdp, EANGSa, Meyaln Bpetavia,
IpAavéia, lohavéia, Italia, Kpoatia, Aetovia, Axtevotdw,
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ABouvavia, AougepBolpyo, MdAta, OAAavdia, NopBnyia,
Auctpia, MoAwvia, NoptoyaAia, Poupavia, Zoundia, EABetia,
SAoBakia, ZAoBevia, lomavia, Anpokpatio tng Toexiog,
Ouyyapia, KUmpog, Kiva, Kavadag kat HIMA.

8 Car Control

8.1 Nepypadn:

‘Exete tn Suvatotnta va eAEYXETE TNV KOTAOTOON TOU OXALATOG
oag €€ amootdoewg amd 1o smartphone ocag. H umnpeoia
nepthapBdavel tnv epdavion TG KATAOTOONG TOU €EWTEPLKOD
MEPOUG (TM.X. KOTAOCTOON TWV TOPTWV), TNV £vOelEn Ttwv
Slaotnuatwy o£pPLg f Tn XLALOUETPLKA KAAUYN.

8.2 MNeploplopoi xprong:

H 08d6vn yla mpocbeteg elbikég mAnpodopieg PHEV (m.x
NAeKTpK autovopia) eivat StaBéoun povo ota OXETIKA
oxnuara.

9 Trip Control

9.1 Neprypadn:

‘Exete tn Suvatdtnta va eAéyxete e€ amootdos wg ta SeSopéva
nopelag tou OXAMOTOG oa¢ amd To smartphone oag.
MNepthapBavovtat ta e§AG: ALApKEL TTOPELAC, atOaTOON, LED
tayutnta Kat péon koatavalwon ya oAa ta £ibn taldiuv
(Likpd, emavalappavopeva, peyaia).

9.2 Neploplopoi xprong:

OL avaktiolueg mAnpodopieg evnuepwvovtal Lovo otav
oAAGZeL n katdotaon tng avadAeéng.

10 Kopvapiopa & avapoopriolpo $Aag
10.1 Nepypadn:

‘Exete tn duvatotnNTA VA EVEPYOTOLAOETE €va OUVIOUO
Kopvaplopa fj avaBoopriolpo Twv ¢pAag Tou oxAUaTog oag ano
andotaon. Metd tn Swadikaocia, Ba AdPete éva pAvuua
emiBeBaiwongn pia eldoroinon push.

10.2 Neploplopoi xpriong:

H unnpeoia auth eivat StaBeotun povo étav to dxnua eivat
akivnto Ko amevepyortotnuévn n avadpAetn kabwg kot ta ¢ wra
aAdpu. MmopoUlv va LoxUoUV TIEPALTEPW TIEPLOPLOKLOL OV AAoya
KE TOUG €BVLKOUG KAVOVLOMOUG.

11  Avowypa & kAsiolpo
11.1 Nepypadn:

‘Exete tn SuvatdtnTa va avolyeTe Kal Vo KAEWBWVETE TLG TTOPTEG
KOL TOV XWPO QTTOCKEUWV TOU OXAUATOC 0O amo andctoon.
Metd tn Stadikaoia, Ba AdBete éva pnvupa eniBeBaiwong n
pLa gldomoinon push.

11.2 MNeploplopoi xprong:

H unnpeoia auth eivat StaBeotun povo étav to dxnua eival
akivnto, n mopta tou odnyou eival KAewoth, n avadAedn
amevepyonoLnNUeévn ko to KAeLSL Sev BpioketatLotnv KAeLSapd
avadAe€ng. Mmopolv va LoxUouv TIEPALTEPW TTIEPLOPLOKLOL
avdaloya [ Toug eBVIKOUG KOVOVLOW OUG.

11.3 JupBouAn:

H xprion tng Aettoupyiag avolypatog xwpig Tny mapoucia oag
OTO OXNUO AUEAVEL TOV KivOUVO KAOTTAG TOU OXNLATOG ) KAOTTAG
avTikelpévwy Tou Pplokovtal péoa oto oxnua. Mo va
anotpénetal n un g§ouctodotnuévn xpnon, n €KTEAEON TG
Aettovpyiag avolypatog amattel tnv  €l00ywyrn €vOg
tetpabéoov kwdkol aodpaleiag. O kwbdlkdg aocdpaleiag
opiletal otav ouvdebeite katpubuioete to Porsche Connect ya
npwtn ¢opd. Autdg o KwdLkog aopaleiag wmopel va alhaytel
apyotepa oto podiA meAdtn.
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Car Finder

Neprypadn:

‘Exete tn Suvatotnta va epdavicete tnv tonobeoia kattn BEon

TOU OXAUATOg cag ano anodotaon. EmutAéov, epdavidetal ce
Xaptn ntpéxovca BEon tou NG GopnNTAG TEPLATLKAG CUOKEUNG
TLOU XPNOLUOTOLELTAL YLa TN CUYKEKPLLEVN AeLtoupyia. Edv Sev
elval taBgoun n tpéxouoca BEon tou oxpatog (rm.x. Adyw
OTABUEUONG OE UMOYELO XWPO OTABLEUONG), XPNOLULOTTOLE(TaL N
televtaia amobnkeupévn Béon GPS. Evepyomowwvtag tn
AeLtoupyia amopprtou, WUMOPEITE VA QTEVEPYOTOLNOETE TN
uetddoon SeSopevwy.

Meplopiopoi xpHong:

H unnpeoia auth eivat dtabéoun povo étav n petddoon
Sebopévwy Sev udiotatal mapepPorég. EmumAéov, auti n
unnpeoia eivat mAfpwg SlaBéolun katd t Sldpkela g
nopeiag kabwg kat dtav to oxnua eivat akivnro.

E-Control

Nepypadn:

‘Exete tn SuvatdtnTa va EAEYXETE TNV KATAOTAON TOU OXALATOG

006 ) VA EKKLVEITE Kal vootapatdte tn Stadikaoia dpdptiong €€
QATMOOTACE WG, ONWG TepLypadeTal otn cuvéxela. Mrmopeite va
€AEYXETE TNV KOTAOTOON OUVEEDNC, TNV UMOAEUTOMEVN SLAPKEW
doOptiong KaL TNV TpEXouca NAEKTPLKNA autovopia. H nAektpLkn
autovopia mpoPaiAetal otov Xaptn He tn popdn KUKAou.
ErumpooBeta, €xete tn Suvatotnta vo  BeATLWOETE TN
Sadikaoia ¢optiong tng Mmoatapiog uPnAng tAong Tou
OXAMOTOG oag ylo Mot OUYKEKPLUEVN WPA  AVOXWPNoNG.
Mropeite va puBpicete Tov XpovoSLaKomTn avaxwpenong Kot va
AdaBete éva pAvupa emBeBaiwong i pia eldomoinon push ylo
Suddopa cupBavta (.. Stakomn tng dtadikaciag ¢poptiong)
KoL Otav ARgeL £€vag €eVEPYOTOLNUEVOG XPOVOSLAKOMTNG

NAEKTPLKOU CUOTAATOG.
Meplopilopoi xpHong:

H nAektpikn autovopia mou mpoBAAAeTaL oTov XAPTNn KE T
pnopdn KUKAoU armoteAel AMAWG JLLOL EKTLUWILEVN TLULA. OL TLUESG
otov xaptn 8ev SNAWVOUV TLG TIPAYHUOTLKEG XLALOMETPLKESG
QMOOTAOELG.  JUVETMWG, oL TomoBeoieg pmopel otnv
TPAYHATIKOTNTA va  Pplokovial €KTOC TNG  NAEKTPLKAG
autovopiag, akdua kat av mpoBdAlovtal evidg Tou KUKAOU
NAEKTPIKAG autovopiag. Auty n unnpecia  SiatiBetan
QTTOKAELOTLKA yla NAEKTPLKA Kot UBPLELKA oxnuatTa.

KAtpatiopog

Neprypadn:

Exete tn Suvatotnta va eNEyXETE, va €VEPyOMoOLEite N va

anevepyomnoleite To ovotnua Bépupavong/kAtuatiopol €€
QMOOTACE WG, ONMWE TEPLypadeTaL OTN CUVEXELD. AdOTou TO
ovotnua Béppavong A/kat KAlpatiopol evepyorolnBel i
anevepyonoinBel pe emtuxia, Ba AdBete €va prRvuua
emBePaiwong [ pla eldomoinon push. EmumAéov, €xete tn
SuvatdtnTa vo pUBLLOETE TOV XPOVOSLOKOTITN KALLOTLOMOU yio
tnAexelpl{opevn Béppavon f/Kot KALLATIONO Ao anootach.
Adotou yivel n pubuion, Ba AdBete Eva pAvupa emBeBaiwong
f pa ewdoroinon push otn dopntn cuokeun oag, MOALG
TaPENBEL 0 EVEPYOTOLNUEVOC XPOVOSLAKOTITNG KALLATLOMOU.

Meplopilopoi xprong:

Autr) n untnpeoia eivat Stabéoipn yia nNAEKTPLKE Kot UBPLSLKA
oxnuata. Hunnpeoia eivat SLobéoLpn ya oxNLATA LE KLVNTHpaL
€0WTEPLKAG Kavong mou e€onAiovtat e BEppavon v otdoel H
unnpeoia eival Stabéolun Lovo o akivnro oxnua, wotéco
evbéxetal va eival evepyomotnuévn n avadAedn. Meploodte peg
nAnpodopieg yia tn Xprion t™g mpobéppavong Unopeite va
Bpeite otig 0dnyieg Aettoupyiag tou autokLviitou. Mmopouv va
LoXUOUV TIEPQLTEPW TIEPLOPLOMOL OVAAOYQ E TOUG EKAOTOTE
€BvLKoUG KavovLopoUg.
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Car Alarm

15.1 Neprypadn:

AapBdavete éva pnRvupa 1 ula ewdoroinon push dtav
evepyomnotnBei o cuvayeppOg KAOTHG TOU AUTOKLVATOU cag. To
MAVUUQ TLEPLEXEL TTANPO OPLEG OXETLKA LE TOV CUVAYEPILO TTOU
evepyomnolndnke, KabBwg kat pLo xpovoodpayida.

15.2 MNeploplopoi xprong:

Aut n unnpeoio pmopei va oteihel éva pAvupa f pio
eldomoinon push Lovo av to autokivnto pnopei va ouvoebei
ota cuotnuata tng Porsche. EQv evepyonolnBei o cuvayepuog
kAomng, aAAd n povada eA€yXoU TOU OLUTOKLVATOU oG SEV EXEL
ouvéeotpotnta (r.x. Adyw otdBueuong oe undyeLo ykapal),
pAvupa i n ewdomoinon push Ba otaAolv apéowg HOALG
anokataotabei n ouvdeoipotnra.

15.3 Zuppoudn:
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Edv to autokivnto Bpioketal oe Asttoupyia amoppritou, Sev
anootéAAetal kapia eldomnoinon oe mepintwon cuvayepuou.

Location Alarm

16.1 Nepypadn:

‘Exete tn Suvatdtnta va opioete €€ AMOOTACEWG VAV KUKAIKO
vewypadiko meploplopd. AapBdvete elbomoinon HOALG TO
autokivnto PByelL i €L0ENBeL OTN  OUYKEKPLULEVN TIEPLOXN.
Mrmopeite va SLaXeLpLOTEITE €WC KAl TECCEPLG TIEPLOXEG
Tautoxpova. e mepintwonoupuBavtog (€€06og n eicodog og pia
neploxn) AapBdvete éva punvupa i pla gwdomoinon push ,
oupmepAapBavopévou evog xaptn ou Seixvel tnv tornobeoia
omnou €\aPe xwpa To cupPav.

16.2 MNeploplopoi xprong:
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Aut n uninpeoia oTéAVEL LAVULO Lovo Otav navadAeén eivoe
EVEPYOTOLNUEVN KOLL OV LXVEVETAL KLVNON TWV TPOXWV.

KArjon o6ikig BoriBeLag

Metd tnv evepyormoinon tng umnpeoiag, n unnpeoia "KAnon
odlkng Ponbelag" Snuiloupyel plo olvdeon GwvAg Kot
Sebopévwy UE TO eKXwpnUévo Tunua Porsche Support oto
OUYKEKPLUEVO autokivnto kot petadidet tn Béon tou
QUTOKLVATOU 00, KaBwG Kal OAEG TLG OXETLKEG TANpod opieg ToU
QUTOKLVATOU ©To THAMa Porsche Support. Mmopeite va
MIAACETE TIPOOWTTLKA YLOL TLG OUYKEKPLUEVEG TTANpodopieg
OQUTOKLVATOU HE TOUG OUVEPYATEG TOU THAUatog Porsche
Support. H umnpeoia "KAon obikng PBorbelag"  eivon
ave&dptntn amnd to eCall tng EE. Ie mepimtwon €KTakTng
avaykng, xpnotonotfote to eCall tng EE oto autokivntod cag
YLOL VOl ETILKOLVWVAOETE UE TO OPOSLO KEVTPO KARONG EKTOKTNG
avAyKNG i, O TEPLIMTTWON EKTAKTNG AVAYKNG, EVEPYOTTOLELTOL
autopata pLa KatdAAnAn KAfon €KTaKTNG avayKkng LEOW TOU
eCall tng EE.

17.1 Nepypadn:

17.1.1

MTtopeite va EVEPYOTMOLACETE TNV UTtNPETia Léow tou Porsche
Communication Management evO¢ QUTOKLVATOU LLE Suvatotma
Connect (ede€igc PCM) 1 péow tng edapuoyng Porsche
Connect. H evepyomnoinon umopei va mpayuatonownBei and
omolovénmote KUpLo r Seutepeliovta XprHoth, Kabwe Kal ano
oroLov8nmote £XeL TPOOPAON OTO E0WTEPLKO TOU ALUTOKLVATOU.
MOALG evepyomolnBei n untnpeoia, UAomoLeital autopata Ui
olUvbeon dpwvig Kot SeSopévwy amod To AUTOKIVNTO TTPOg TO
eKXwpNUEVO tunua Porsche Support oto autokivnto. Ta
Sebopéva mou amootéAAovTal oo TO QUTOK{VNTO TPOG TO
TuAua Porsche Support pmopoulv va meptéxouv mAnpodopieg
onwce o aplBuog avayvwplong oxnuatog (VIN), to povtéAo tou
OXNILATOG, TO £TOG TAPAYWYHG KAL O TUPOALPETIKOG EEOTIALOMOS
n tornoBeoia Tou OXAUATOG, TO CUMBAV aTUXALATOC, N OTABUN
KQUOLULOU, N Ttieon TWV EAQOTLKWV, N UNTOAELTIOMEV ALUTOVOLIaL
ME TO UPLOTAUEVO KAUOLUO, N KATAOTAON TOU QLUTOKLVATOU Kat
punvopoata opdlpartog (ede€ng "dedouéva oxnuartog”). Edv

elval amapaitnto, Ba cag Innbei amd to tunua Porsche
Support f/kat péow mapabupou Staldyou otnv edbappoyr) My
Porsche rj/kat oto obotnua infotainment tou autokvAtou, N
OUYKOTABEOT 0OLG yLoL TNV AVAKTNON TOU apLlBpol avayvwpLong
oxnatog fi/kat AAAwv 6eSopuéVwy TOU OXALATOC.

17.1.2
Kotd tn Stdpketa tng dwvnTikng olvSeong, To aprodLo TR
Porsche Support Ba oag KAvel epwTACELS yia va aloAoynost
MEpALTEpW TNV Katdotaon tg PAABNG. Avaloya pe tnv
ekaortote katdaotaon BAGBNG, To Tunua Porsche Support pmopel
va oag npoodépel Stadopeg emhoyEg BorBeLag we EAG:
17.1.2.1

To tunpa Porsche Support pmopet va co.g Swoet CURPBOUAEG Yo
10 MwG va ouvexioete (6mwg, Tm.X. "ZupmAnpwote AddL oto
TIANOLEOTEPO TIPATAPLO KAUoiuwV") A/Kat
17.1.2.2
To tuApa  Porsche  Support pmopei va  avaAloel
Aemtopepéotepa ta Sedopéva mou E£xel AdPBel amd to
QUTOK{VNTO KL va TtpooTtabrioeL va evTomiost To mpoBAnua. Ta
OUYKEVTPWHEVA gupripata pmopolv va Safifactolv oto
avtiotowxo Porsche Center, wote va LITOPECEL VOl TUPOETOLUALCEL
v emniokedPn oto cuvepyeio 1 vo SPOLONOYNOEL TIEPALTE pW
uétpa. Eav undapyxetl SuvatotnTa AMOUAKPUCKEVNG ETILOKEUNG
to tuAua Porsche Support Ba mpofel o€ amopakpuouévn
emiokeun. MpolUmdBeon elval n  ekmAnpwon &ladopwv
npoUnoBécswv mou ocuvééovtal pE TO TPOPANUQA, OMWG:
opnotdg  Kwnipag, akivnto Oxnua, €VePyo ouotnua
akwvntomoinong, kAelotd mapdBupa, Oxt evepynr Sladikaoio
doptiong. Evdexopévwg Ba StaBaotolv mepaltépw Sedopéva
OXNMLOTOG VLA TOV CUYKEKPLULEVO OKOTLO. ETutAéov, eivan tiBavo
vVa 1NV UNdpxeL i va eival meploplopévn n Aettoupyia KAnong
08knA¢ BonBeLag i/katL EKTAKTNG AVAYKNG KOTA TN SLAPKEL TG
QVTIMETWITLONG  TPOPANUATWY  HEOW  OTTOROKPUOUEVIG
€MLOKEUNG. To Tunua Porsche Support Ba cag eL60moLoEL yia
TUXOV TETOLEG TTPOUTOBEOE LG 1/KaL TLEPLOPLOUOUG XPAONG TIPWY
and TV évapén tng QAVTLLETWILONG TPORANUATWY HEOoW
QUTTOLLOLKPUCHLEVNG ETILOKEUNG, TTOU Ba. TLPETIEL OTN CUVEXELA VL
emiPePatwbolv amd eo0dg. [Mpokeltal aAMAWG ylo Mo
npoontaBela eniluong tou TPOPAAULATOG, OMOTE WUITOPEL Vo
XPELOLOTOUV TIEPALTEPW Briata, f/Kat
17.1.2.3
To tunua Porsche Support upmopei va IntHoel €§wtepLkn
unootnplén, onwg odikh PBorbeta 1 pupoUAKNon Tou KN
Aettoupytkou oxnuatog. H kArnon ocag dev Ba mpowbnBei ot
AAAOUG TTOPGXOUG UTNPECLWY. EGV To OXNUA oag TPETEL Vo
enLokevaotel, To TApa Porsche Support pnopei va StaBLBdcet
ta Sedopéva Tou autokivrtou o éva Porsche Center, BdoeL g
npdtepng ouyKaTABeoNG oaG.

17.1.3

Tuxov UMnpeoieg mou Tmapéxovtal and to TUAua Porsche
Support o cuvéxela tng KArnong odikng Ponbelag amattov
gexwplotn oupBaon, Aoyw tng omolag evoExeTal va mpokUPeL
tpdoBeTo KOOTOG. N EPLOTOTE pEG TANPOD OPLEG OXETLK G E TO
TuApa Porsche Support kot 8ikdtepa yia Tat KAAUMTOUEVOL
e€aptApata o€pPLg, emkovwviote W to Porsche Center ) tov
TLAPOXO UTtNpeoLwv uroothpléng "AXA Assistance Deutschland
GmbH/Inter Partner Assistance S.A.". To tuAua Porsche Support
umnopei va mpoodlopicel tnv katdotaon tou Porsche Support
TOU OXNKATOG oag.

17.1.4
Edv éxete mpdoPaon O 1) XPNOLLOTIOLE (TE TLPOLOVTAL I UTNPEDLES
Tpitwy, oxlouv oL OpoL Kal oL TPOUTMOBECEL QUTWY TWV
TpolovVTWY N unmnpecwwv. To PSM 6ev d€peL eubuvn yla thv
nipdoBacn A TN XproN QUTWV TWV TTPOLOVTWYV f UTNPECLWV.

17.1.5
INUELWOTE OTL N evepyomoinon tng umnpeoiag HEow TG
edappoyng My Porsche atn dopntr cuokeun oo evEéxetal va
OUVETIAYETAL TTPOOBETO KOOTOG, avAloya HE TOUG OPOUC TOU
oupBolaiou kwvntrg tnAed wviag mou £xete cuvAPEL LE TAPOXO
TNAETIKOLV WV LWV WG TPITO HEPOG.

SeAiba 4 ano 6
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17.2 Neproplopoi xpriong:
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17.2.1
H unnpeoia mapéxetal péow pLag Lovadag tNAEULATIKAG TTou
elval eykateotnuévn oto autokivnto, n omoia AoppBdvel
Sopudoptkd orjpata GPS KoL ETILKOLVWVEL e TO TUAUa Porsde
Support HEOWw OOUPHOTWY CUCTNUATWY ETLKOWVWVIACG Kot
SIKTUWV emikowvwviag. Adyw tng dUoNG TwWV TEXVOAOYLWY TTOU
XPNOLLLOTIOLOUVTOL yla TG AELTOUPYLEG TNG umnpeoiag Kot
nepLEXOVTAL otn povada TnAepatikig, ot Asttoupyieg tng
unnpeoiag (A Lépn Tng UnPeaoiag) eVEEXETOL KATA KaLPOUG val
pnv dtatibevtal og 6Aa ta Lépn TG CUMPATIKAG TTEPLOXAG TWV
TapovTwy 0pwv xpriong tou Porsche Connect r/kat va pnv
SlatiBevtal Aoy w duotkwv ouvOnkwv, cupmeptlapuBavouivav
evOELKTIKA, TG adaipeong i alloiwong tng Movadag
TNAEUATIKAG ) TNG KEPALAC TNG, TOU NAEKTPOROYVNTLOMOU, TNG
B€ong Tou oxruatog o ykapAl, og UTtOYELO I GAAN Tomobeoia
onou Sev SatiBetal GPS 1) Siktua aclpUATNG ETLKOWVWVIAS
atpoodalpLlkwv cuVONKWY Kat Aoy w GANWV aLltwy ropep BoAwv
népa amno tov Aeyxo pag (m.x. Stakomn Aettoupyiag tou GPS i
Twv SIKTOWV emkowwviog | twv SIKTUWV EMIKOWVWVLiAQ).
Elikotepa, n Asttoupyia TNG MovAdag TNAEHATIKAG Kal,
OUVETIWG, N TLOLPOXH TWV AELTOUPY LWV TNG UTtNPEciag cUd wva
LLE TOUG TLOLPOVTEG OpouG xpnong Porsche Connect efoptdtat
arno tn Aettoupyia twv SIKTUwWV GPS KAl TWV AoUPHATWY KL
otaBepwv SIKTUWV ETILKOWVWVIAG PE T orola AELToupyEl N
povada tnhepatikng. Qg ek toutou, dev eival StaBéotLpueg OAeg
oL AeLtoupyiegTng unnpeoiag ava naoca oty i Kat o OAa Ta
pépn Kot dev pmopei va Sltaopaliotel 0Tl OAeg oL Aettoupyieg
™G unnpeotiag eival AeLToupy LKEC aVE Ao OTLY LA KL 08 Gha
Ta pEPN.
17.2.2

H unnpeoia 6ev meplhappdavel aoddAion oxAuatog n
orotadnimote GAAn aoddAion. Inuelwote OTL UTMOpel va
anatteitat andé tn vopobeoia va ouvaete aopdlew.
EmutAéov, eival Sikr oag guBlivn va KovovioeTe mepaLtépw
aopaliotikn kaAudn mou Bewpeite eUAoyn. OL XPEWOELG TTOU
KataBaAAovTal ya TV UMnPeoio SV €X0UV Kapia OXEon KE TV
aélo Tou oxAUATOG 1 TUXOV TLEPLOUGLAG OTO OXNKO 1) TO KOOTOG
ortoloudnnote Tpavpatiopol i Inuiag Ba unooteite eoeig f
AaAAol.

17.2.3

J€ MEPLMTWON 1o €va TPOPRANKA TIPETEL VA aTtokaTaota el pe
efamnootacewgeniokeunolpdwva pe tnv evotnta 18.1.2.2 twv
apovTwy 0pwv xpriong tou Porsche Connect, o meAdtng mpémet
va SWOEL TPoNyoUUEVWE £YKPLON oto TURa Porsche Support.

Smart Service

18.1 Nepypadn:

H unnpeoia "Smart Service" mpood£pet pia poPAedn eLdkd
OTOUG TOUE(G Tou cuothpatog agdvwy, tng uetadoong kivnong
KOl TwV Umatoplwv, Pe Baon tn ouvexi afloAdynon twv
Sedopévwyv TOU OXAMOTOG ocag. H mpdPAedn Ba  yivel
akplBéotepn oto péMNov xdpn otn PeAtiotomoinon Twv
povtéAwv kat Ba SleuBuvBei to medio TWV KAAUMTOUEVWY
QUTTOLTACE WV CUVTAPNONG KOLL ETILOKEUAG.

Ta oxetikd dedopéva oxfpatog mpowbouvtal autdpata ota
ouotpata tng Porsche. H unnpeoia odg evnuepwvel oto PGV
i kat otnv edapuoyry My Porsche péow pnvupdTwv Kat
evbeifewv KATAOTOONG OXETIKA ME TLG ETULUEPOUG OVAYKES
OUVTAPNONG KOl ETLOKEUNG yla emAeyéva e€aptripata Tou
oxfinatog. To Porsche Center pmopei emiong va Aappdavetautd
Sebopéva kol va emikowwvel pall oog mpoAnmrtika pe Baon
autd ta deSopéva éow Tou EMIAEYUEVOU ATO E0GG KOVAALOU.

18.2 NepLopilopoi xpriong:

H Aettoupykotnta tng umnpeciag adopd AmoKAELOTIKA Ta
auBevtika e€aptripata Tou oxfpatog Porsche.

18.3 TupBatikn LEPLOXA:
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H uninpeoia Porsche Sales & Marketplace mpoodépetal Bdoet
Twv TapOVIWV Opwv Xpnong tou Porsche Connect otlg
TAPOKATW YEWYPAPLKES TLEPLOXEC (€D EENG "ZupBaTikn TtepLOK)
Smart Service"): Av80pa, BéAylo, Boovia-EpleyoBivn,
Boulyapia, Aavia, Feppavia, EcBovia, dwAavsia, Mallia,
MBpaAtap, EAAGSa, Meyaln Bpetavia, IpAavdia, loAavsia,
ItaAia, Kpoatia, Acetovia, Awrevotdiwy, AlBouavia,
Nou€epBolpyo, MdaAta, Movako, OMAavdia, NopBnyia,
Auotpia, MoAwvia, Noptoyalia, Poupavia, Zoundia, EABetia,
SAoBakia, ZAoBevia, lomavia, Anuokpatia tng Toexiag,
Ouyyapia, Kimpog, Kavadag kat HMA.

Xprioweg nAnpodopieg — EyxeLpidio Odnyou

OL Xpnowueg mAnpodopieg — Eyxelpidito Odnyolu Bétouv otn
6LaBeon oag T odnyieg AeLTOUPY LA TOU QLUTOKLVITOU OOG OF
ynorakn €kdoon oto Porsche Communication Management
(PCM). EmumpooBeta PE TO EKTUMWUEVO KAl OUVOSEUTIKO
Eyxelpiblo O&nyolu oto autokivnto, WUE TRV Umnpeoia
nipoodEpovtat TEPALTEPW AELTOUPYLKOTNTES OnMwg
neplypadovtat oto onueio 20.1.

19.1 Nepypadn:

19.1.1
H unnpeoia odg mpoodEpel ta meplexopeva tou Eyxelpidiouv
0bnyou og popdrn KeLLEVOU Kal omTikn popdn (8nh. eLkoveg
SLadpaotikd ypadLkd, KLVOUUEVEG ELKOVEG) oto PCM.

19.1.2

Napéxetal n Suvatotnta ARdng Kot evnuépwong LEAAOVTIKWY
T(POCAPILOY WV TOU TEPLEXOUEVOU TWV 08NYLWV AELTOUpPYLaG.
19.1.3
H unnpeoia mpood €peL eMLMTPOSHETA KA EVEPYEG TLOPATIOMITES
otlg  obnyieg Aewtoupyiag pe Bdon TA  pnvlpoTa
nipoeldoroinong kat mAnpoddpnong tou oautoktvrtou. Etol
AapBdvete meploootepeg mAnpodopieq yia  pnvipato
opalpdTwy.
19.1.4
EmumAéov, n umnpeoia €MLTPEMEL TAUTOXPOVN XPHON Twv
Undlakwv odnywwv Aettoupylag, avegdptnta amd v
TEPUOTLKA CUOKEUR. AUTO onuaivel otL ol oeAibeg mou £xouv
LOPKAPLOTEL OTO QUTOKIVNTO WG TIPOTLUWMEVEG, KABWE KaL oL
oelidegmou entokeptrikateteAeutaio, Oa mpoPaAAovTaLpe Tov
{610 tpomo ota Pndlakd kavaAia ekdooewv tng Porsche AG
(mpoUmoBétel tnv online SlabeolpudTNTA TOU AUTOKLVATOU
KaBwg Kat tn olvdeon ota KavaALo eKSOCEWV).

19.1.5
Emuntpoobeta, ot "Xprowueg mAnpodopieg — Eyxetpisio O6nyou"
uropouv va kAnBouv kat puéow tou Voice Pilot.

19.2 Meploplopoi xpriong:

Ta neplexopeva tou Eyxelptdiov Onyol mou meplypdadovtat
oto 20.1.1 Swatibevrtat eniong offline oto PCM, kaBwg kat otnv
epappoyn My Porsche (amatteital Afdn). OAeg oL untdAouneg
Aettoupyieg mpolmobétouv tn olveon deSopévwy.

19.3 Meplopiopoi xpHong:
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O Aettoupyiegmou meptypadovtat oto 21.1 eivat Stabéoipeg
avd ndoa otypn oto PCM, edpooov To autokivntd oag €xeL
ouvdeopotnta, Snhadn ouvdeon Kwntig thAsdwviog pe
Suvatdtnta petadoong debopévwy. H online evnuépwon
Aoylopikol Sev pmopel va AeltoupynoeL €av To OXNUd cag
Bploketal og L&Lwtikn Aettoupyia. AAeG mpolnoBéoeLg (.. 0
oxnua eivat otabupeuvpévo pe aodpdlela  to oxnua Sev
Bploketal otov otabuo ¢poptiong) oxetilovtal e TNV EKAOTOE
evnuépwon kat eudavitovrtalr oto PCM mpwv amd Kdabe
gyKatdotaon.

EVNUEPWOELS

Katd tn 6ldpKela TOU XPOVOU €TOlAoiaG TOU TAKETOU
UTLNPEGCLWV, IOV UM WVEL LE T SLdpkeLla TnG oupBaong tou

SeAiba 5 ano 6
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TMOKETOU UMNPECLWY, 00¢ TPOoPEPOUUE TO VOUOBETIKA
ehaylota podlay pad OUeVO VPO EVNLEPWOE WY, EdOoOV Sev
€xeL ouvadBel Sradopetikn oupdwvia pali cag Paost Twv
VOULOBETNUEV WV ATALTACEWV.

21 XpAon dedoUuévwy

S€ OXEON WE TNV OYOPA TOU TAKETOU UTNPECLWY, EVEEXETAL VO
OUAAEyovTOL OpLOHEVA SESOUEVA, EVEEXOUEVWG KL TIPOCWTTIKA
Sebopéva, mpokelévou va ekteleital n avtiotown unnpeoia.
Avaloya pe Tnv unnpeoia, pmopel va eival anapaitnto, yo
napadelypa, va cuhAéyovtal, va amobnkelovtal KAt va
avaAlovtal SeSopéva OXeTIKA e e§aptipata (T.x. patopio
12V, paktpa vaokaBaplotripwv).

H Porsche Sales & Marketplace xpnotpomnotei autd ta dedopéva
- evleXopEVWG 08 avwvuponownuévn popdn - yua (i) ™
Slaxeiplon kat BeAtiwon tng moLdTNTAG Kat tng acdh AAELag tou
TMOKETOU  UMNPeclwv  A/Kal  Twv  mpoidvtwv  PSM
(oupmeplapBavopévwy Twv oxnpdtwy Porsche) kat (i) dAAoug
EUTIOPLKOUG oKomoUG. H xprion oplopévwy Sedopévwy Y
okomoug Slaxeiplong Kot BeAtiwong tng moldtnrag Kat tng
0P ANELAG TOU TTAKETOU UMLNPECLWV f/KOL TWV TTPOLOVTWY PSM
(oupmeplapBavopévwy twv oxnpdtwyv Porsche) pmopel va
evepyomnolnBel kaL va anevepyorolnbel LECW TWV AVTLOTOLWV
AELTOUPY LWV OTO autokivnto Porsche ry/kat otnv epapuoyn My
Porsche.

Mo toug mpoavadepBévteg okomoug, ta OSedopéva autd
propouv eniong va SiapiBactolv oe GAAeG eTalpeieg TNG
Porsche kat dAAa evietaApéva tpita pépn amnod tnv Porsche
Sales & Marketplace ) GAAeg etatpeieg tng Porsche kat, epooov
ta Sedopéva autd eival avwvuponolnpéva, os dAAa tpita
HEpN.

Ta dedopéva yxpnotpomnotolvtal cUNGWVA E TOUG LOXUOVTEG
KOVOVLopoUG tpootaciag SeSopuévwy. Omou analtteital ano
VOO, n Porsche Sales & Marketplace AapBdvet TG KATAAANEG
ouvalvéoels. MNa meploodtepeg mAnpodopieg, avatpéfte otig
niAnpodopiegyLlatny npootacio twy Sedopévwy otn Stevbuvon
https://connect-store.porsche.com/gr/el/t/privacy.

22 Awkaiwpa Yriavoywpnong yia KatavaAwtég

Edv o NeAdtng eivatl katavalwtrg, cupudwva pe to ApBpo 3¢
tou NOpou 2251/1994 (6mwg €xel KwdikomownBei e tnv YA
5338/2018), £xeL Sikaiwpa vnavaxwpnong yia mepiodo 14
nUeEpwyv, o Tmepintwon obvayng tng ovpBaocng. Qg
KaTavoAwtng, oupdwva pe To ApBpo 1a tou Nopou 2251/1994
(omwg €xel kwbikomownBet pe tnv YA 5338/2018), voeital KGbe
duolkd mpoéowno mou evepyel yla Adyoug ot omoiol Sev
EUTUMTOUV OTNV EUTIOPLKN, ETUXELPNMATIKY, BloTteEXVIKA A
eAeuBépla emayyeAuarikn Tou dpactnplotnta. Epe€ng, o 6pog
«oUuPBacn» onuaivel tTnv ayopd tou Makétou Ymnpeoluwv
«Porsche Connect». Katwtépw, o MeAdtng evnuepwveTtal

OXETIKA LLE TO SLKOiwO UTTAVaXWPNONG TOU:

JUVEMELEG TNG UTTAVAXWPNONG

Edv umavoxwpnoete anod tnv mapovoa cVpBacn, odeiloupe va
emLOTPEPOUUE OAEG TLG MANPWHEG TIou €XoUpe AABeL amod €0dg
oupneplappavopuévwy twy e§68wv mapadoong (ue e€aipeon ta
MPOcBeTa £€08a TTOU TTPOKUMTOUV ATld TO YEYOVOG OTL EXETE ETUALEEL
évav tUmo mapddoong SadopeTtikd amdé 10 HOnvdteEpo
Tunonoltnpévo TUmo Tmopddoong Tou  TPood£poupE),  Xwpig
K0BuoTEPNON KL TO 0Py OTEPO EVTOC SEKATECTAPWY NUEPWV QIO TV
NUEPA KATA TNV omoia AdBa e TV €L60MmOLNoN YLa TV UTIALV aXwenon
and Tnv mapovca oUuPBaocn. Mo v  emniotpodn  auth,
XpnotpornoloUpe Ta (6Lo LECO MANPWLAG TTOU XPNOLLOTIOLHOATE Y Lo
v apxky ouvallayr, €KTO¢ €dv ocupdwvnOnke pntd k4w
SladopeTiko pali oag. e kapia nepintwon dev Ba xpe wOeite ya v
enwotpodn auth. EQv éxete INToeL va §EKLVAOOUV OL UTTNPEOLEG KATA
T SLApKELL TNG TEPLOSOU UMavVaAXWPENONG TIPEMEL VA HAG
KoTtaBAAAeTe éva €UAOYO OGO TIOU AVTLOTOLXEL OTO TTOCOOTO TWV
UTLNPECLWV TIOU €X0UV N8N TtapaoxeBel KEXPL TN OTLYUN TIOU Hag
YVWOTOMOLAOATE TV AOKNON TOU SLKOLWLOTOG UV aXWPNnong ooV
adopd tnv mapoloa cUUPBACH OE OXECN LE TO CUVOALKO QVTLKE LUEVO
TWV UTtNPECLWV Ttou TtpoBAEmovTal otn ol Baon.

YrnoSetypa vt ou untavaywpnong

(EGv emBupeite va UMaVoXWPAOETE Ao T UK BOON, CULTTANPWOTE
KOLL ETILOTPEPTE TO TAPOV EVTUTO.)

- Mpog Contact Porsche - c/o Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Feppavia, tetBuvon e-
mail: smartmobility @gr.porsche.com:

- Me To mapov umavaxwpew/uravaxwpoUue (*) anod tn cupBaon
mou €xw/éxoupe (*) ouvaet yla tv ayopd Twv akoAoubwv
ayabwv (*)/tnv mapoyr tng akdAoubng untnpeoiag (*)

- Mapayy€Abnke otig (*)/mapalidOnke otig (*)

- OVOUOTEMWV U0 TOU/TwV Katovalwtr(-wv)

- AteVBuvon tou/twv Katavalwth(-wv)

- Yrioypadh tou/twv KotavaAwtA(-wv) (Lovo os mepinmtwon
€VTUTNG KoLvomoinong)

- Huepounvia

(*) Araypayte 6,tL Sev LoxUEL.

EVTOAR uTtavoy Wpnong

Aaliwpo TtV A WPNONG

‘Exete To Slkaiwpa va umavaxwpnoete anod tnv napoloa cuuPacn
£VTOG SEKATECTAPWY NUEPWY XWPIG va SwoeTe Kapio attoloyia.

H meplodog umavaxwpnong eival SEKATECOEPLG NUEPEG ATIO TNV
nuépa Katd tnv onoia téBnke otn Stdbeor| oag to Porsche Connect
(nuépa evepyomoinong).

Mo va OKACETE TO SIKOLWMA UTTAVOXWPENONG, EVNUEPWOTE KOG
(Contact Porsche - c/o Porsche Sales & Marketplace GmbH - Postfach
41 42, 73744 Ostfildern, Teppavia, aptBuog tnhed wvou: 00800 325
2149, &evBuvon e-mail: smartmobility @gr.porsche.com) pe pwa
ocadn dnlwon (m.x. emtotoA péow Taxudpoueiou | péow e-mail)
OXETIKA ME TNV amodach o0¢ Vo UMAVOXWPAOETE amd Tn
OUYKEKPLUEVN oUpPBaon. Mo autdv TO OKOMO WUIOPEITE va
XPNOLLLOTIOLAOETE 10 oUVNUUEVO  UMOSElypa  eviUmou
umavaxwpnong, wotoco, Sev elval UTTOXPEWTLKO.

Mo tnv tpnon tng mpobeopiag umavaxwpenong, opkel va oteileE
TNV KOLVOTOoLNon TG AoKNong Tou SIKOLWLATOG UTTOLV OXWPENONG TRV
arnd tn Angn tg mpobeopiog umavaxwpnong.

SeAiba 6 amno 6
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use apply in
addition to the Terms and Conditions for the Porsche Connect Store
and the Porsche Connect Services as well as Porsche Products
(T&C). Insofar a provision of the T&C conflicts with these Terms of
Use, the Terms of Use shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent on
the equipment of your vehicle and the geographic availability - 18
package of services components described hereafter or less. The
current geographic availability can be found in the Porsche Connect
Store at https://connect-store.porsche.com/gr/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” or the purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect”, the “Navigation & Infotainment
Package” can be booked free of charge for a term of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to the
internet. To the extent such internet connection is established using
the PCM's integrated SIM-card, the use of such internet connection
for this package of services (excluding the service package
component “Radio Plus”) is included in the price of this package of
services. To the extent such internet connection is not established
using the PCM's integrated SIM-card (i.e. because the vehicle is not
equipped with an integrated SIM-card or because the internet
connection using the PCM's integrated SIM-card is not available in
every country), a separate contract with a mobile services provider
on an internet data plan is required, which may accrue additional
costs, including roaming costs for using the service abroad. Either
a SIM-card with a respective internet data plan may be plugged into
the SIM-card reader of the PCM, or a connection with a mobile
phone with respective internet data plan can be established. If you
connect the PCM with your mobile phone, please make sure that
this is permitted by your internet data plan. The availability and
speed of the service package components are subject to the
availability and speed of the internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using current

GPS data and data on volume of traffic to optimize the route
to the entered destination by the minute. The volume of traffic
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will additionally be highlightedin colours in the displayed map:
going from green for low traffic, to yellow for slow moving
traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCMnavigation system can display the map in
satellite view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. Vehicles up to model year 2019 may need an
update in order to be able to use the service. For more
information, please contact your Porsche partner.

Online Search

Services: With the "Online Search" service package
component, you can find addresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours or ratings by other internet
users.

Parking Information

Services: With the "Parking Information" service package
component, you will be displayed the nearest available parking
possibilities of integrated commercial parking facilities and
car parks (including parking fees and opening hours), reported
by the operators, in the surroundings of the vehicle or at the
navigation destination of the PCM navigation system. The
located parking possibility can be selected for the PCM
navigation system as navigation destination.

Fuel Prices

Services: With the service package component "Fuel Prices’,
participating gas stations in the surrounding of the vehicle, on
the route to or at the navigation destination of the PCM
navigation system will be displayed suitable to the type of fuel
of the respective Connect-able vehicle. The results list can be
sorted by distance or most favourable price reported by the
gas station operator or other users. Via free text search also
a specific brand can be searched purposefully. Found gas
stations can be selected as navigation destination of the PCM
navigation system.
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8.1

8.2

9.1

9.2

10.

11.

E-Charging

Services: With the service package component “E-Charging”,
participating E-Charging stations in the surrounding of the
vehicle, on the route to or atthe navigation destination of the
PCM navigation system will be displayed. The results list can
be sorted by distance or most favourable price reported by
the E-charging operator or other users. Via free text search
also stations of a particular power supplier can be searched
purposefully. Found E-Charing stations can be selected as
navigation destination on the PCM navigation system. In order
to ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at the
respective  E-Charging, charging data is collected
anonymously and used for appropriate corrections and/or
additions to the E-Charging directory.

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Restrictions of use: The service will be available during the
ride fully, partly or only when the vehicle is stationary,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in the
PCMand incoming messages can be played back via the voice
output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCM or the
mobile phone connected with the PCM requires a separately
offered mobile service plan with a mobile service provider
which allows sending and receiving SMS.

Weather

Services: The service package component ‘Weather'
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online

Services: The service package component "Gracenote
Online" displays information about the songs you play on the
PCM.

Forthe new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages

apply:

1.

2.1

Finder

Services: With the service package component “Finder", you
can find addresses or points-ofinterest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search engine.
Partly, the search results include in addition further
information like phone numbers, opening hours, fuel prices,
parking prices or ratings by other internet users. Also on the
My Porsche App, POls can be searched, saved, managed and
sent to the PCM.

Voice Pilot

Services: With the service package component "Voice Pilot",
several functions of the PCM and of other service package

2.2

4.1

4.2
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components can be operated by voice control. Through online
speech recognition, natural language can be supported.
Additionally, SMS and E-Mail messages can be drafted via
voice entry inthe PCM and incoming messages can be played
back via the voice output of the Connect-able vehicle.
Furthermore, online media services can be controlled.

Restrictions of use: The speech recognition result will match
the speech recognition request only for a portion of the
requests and is limited to supported languages. For the
service of drafting and playing SMS and E-Mail messages via
the service “Voice Pilot”, the SIM card inserted in the PCM or
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobile service
provider which allows sending and receiving SMS. The service
is only available with phones supporting the SIM access profile
standard.

Navigation Plus

Services: With the service package component "Navigation
Plus” the PCM's on-board route calculation will be
complemented by an online route calculation.

The navigation system of the PCM is using current GPS data
and data on volume of traffic to optimize the route to the
entered destination by the minute. The volume of traffic will
additionally be highlighted in colours in the displayed map.
The maps of the PCM navigation system can be updated via
the internet. The PCM will indicate available updates.

The PCM navigation system can display the map in satellite
view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. The PCM navigation system can display street
pictures of a selected destination where available.

Radio Plus

Services: The service package component "Radio Plus" wil
enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM or
Digital Audio Broadcasting (DAB) radio station is no longer
available, the PCM will switch seamlessly to the respective
online stream of such radio station, if available. The service
component also enables the PCM to display meta data about
the songs you play

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the Porsche
Connect Service “Data Package” (available separately in
selected countries) or (b) inserting a SIM-card into the PCM or
(c) a mobile phone connected with the PCM. For options (b)
and (c) a separate contract with an internet data plan is
required, which may accrue additional costs, including
roaming costs for using the service abroad (see also above).

News

Services: news services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Weather

Services: The service package component ‘Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.



| (*) Delete as appropriate

7. Risk Radar

Services: The service package component “Risk Radar’
displays selected local traffic regulations in the form of traffic
signs, e.g. speed limitations, in an infographic in the PCM.

It further displays available information on local hazards, e.g.
aquaplaning risk, where available in the form of an infographic
in the PCM.

Right of withdrawal for consumers

If you are a consumer according to Art. 3 of the L. 2251,/1994 on
Consumers Protection, you have a right of withdrawal for a period
of 14 days in case of the conclusion of the contract. Consumer
pursuant to Art. 3 of L. 2251/1994 on Consumers Protection
means every natural person who as regards contracts covered by
articles 3 up to 4(h) acts for purposes that are outside his/her
trade, business, artisan or professional activity. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 008003252149, e-mail
address: smartmobility@gr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@gr.porsche.com:

- |/We(*) hereby give notice that |/We (*) withdraw from my,/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on (*)/received on (*),

- Name of consumer(s),

—  Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package'. These Terms of Use apply in addition to the
Terms and Conditions for the Porsche Connect Store and the
Porsche Connect Services as well as Porsche Products (T&C).
Insofar a provision of the T&C conflicts with these Terms of Use,
the Terms of Use shall prevail.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/gr/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus", the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app unless otherwise stated in the
service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app in order to meet future customer requirements.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1. Car Control

1.1 Service: You have the ability to remotely check your vehicle’s
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,
trunk and sunroof (if fitted), parking light status, vehicle time,

1.2

2.1

2.2

3.1

3.2

4.1

4.2

5.1
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tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

Trip Control

Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

Restrictions of use: Retrievable information is only updated
after the ignition status changes.

Horn & Blinker

Service: You have the ability to remotely trigger a short horn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

Lock & Unlock

Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of
the Car Remote Package. This security code can be changed
at a later date in the customer profile.

Carfinder

Service: You have the ability to remotely display the location
and position of your vehicle. Furthermore, the current
position of the used mobile device is displayed on a map. If
no current position of the vehicle is available (e.g. due to


https://connect-store.porsche.com/gr/en/

5.2

6.1

6.2

7.1

7.2

8.1

8.2

9.1

underground parking), the last stored GPS position will be
used. You can disable the transmission of any data by
activating the privacy mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliary
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available fromthe second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circle indicating the range in the map is schematic only. Actual
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or ar
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

Car Alarm

Service: You will receive a message or push notification when
the vehicle's antitheft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

9.2 Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection
to the internet. In case the vehicle alarm device is triggered
but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle's speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you are a consumer according to Art. 3 of the L. 2251/1994 on
Consumers Protection, you have a right of withdrawal for a period
of 14 days in case of the conclusion of the contract. Consumer
pursuant to Art. 3 of L. 2251/1994 on Consumers Protection
means every natural person who as regards contracts covered by
articles 3 up to 4(h) acts for purposes that are outside his/her
trade, business, artisan or professional activity. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 008003252149, e-mail
address: smartmobility@gr.porsche.com) of your decision to
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withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - ¢/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@gr.porsche.com:

- |/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service "Car Security Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Security Package"'. These Terms of Use apply in addition to the
Terms and Conditions for the Porsche Connect Store and the
Porsche Connect Services as well as Porsche Products (T&C).
Insofar a provision of the T&C conflicts with these Terms of Use,
the Terms of Use shall prevalil.

The "Car Security Package" is provided in cooperation with
National Service Providers, which provide the Security Operation
Centers (hereafter referred to as SOC).

Security Operation Centre (24 hours)
Telephone number +30 210 2896 380

National Service Provider:
GAS TELEMATIX S.A.
Sorou 7 Metamorphossis
144 52 Athens
Greece

"Car Security Package"

Depending on geographic and technical availability, the 'Car
Security Package' (hereinafter 'package’) includes either the
'Porsche Vehicle Tracking System' (hereinafter PVTS) or the
'Porsche Vehicle Tracking System Plus' (hereinafter PVTS Plus).
The current geographic availability can be found in the Porsche
Connect Store at oto https://connect-store.porsche.com/gr/en/.
The connectivity necessary for the provision of the Package is
established using an integrated SIM-card. The connectivity is an
integrated element of the Package and is not charged separately.

For the full use of the functionalities of the Package additional
steps might be required, such as download and use of the
Porsche My Porsche App which may be subject to other
provisions and not provided by Porsche Sales & Marketplace.

Term: 1 year.

Additional requirement of use for the service Package
component PVTS Plus: PVTS Plus requires additional Hardware
(e.g. Driver Card). Further information can be found in the user
manual for the respective vehicle.

The functionalities may vary depending on a number of factors,
including the model, production year, country of service, and
availability of optional equipment (further information can be found
on: oto https://connect-store.porsche.com/gr/en/).

1. Territory

Porsche Sales & Marketplace shall provide the Package to
you in the following geographic territory (hereafter referred
to as Territory) in accordance to these TU: Andorra,
Austria, Belgium, Bulgaria, Croatia, Czech Republic,

2.1

2.2

2.3

2.4

2.5
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Denmark, Estonia, Finland, France, Germany, Great Britain,
Northern Ireland, Greece, Hungary, Ireland, Italy (including
San Marino, Vatican City), Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, Netherlands, Norway, Poland,
Portugal, Romania, Serbia, Slovakia, Slovenia, Spain
(including Canary lIslands), Sweden, Switzerland, Turkey,
Ukraine.

Service scope, functionalities

The package relies on a mobile data network (e.g. GSM) /
GPS-based system that can allow the SoC to locate the
vehicle in the event of theft (see below for more details). In
case a theft is recognized the PVTS or the PVTS Plus can
report the position of the vehicle to the SOC.

The following activities may result in the PVTS or the PVTS
Plus recognizing a theft:

Unauthorized vehicle movement: The vehicle is
moving/is moved (including slope) with the ignition
switched off and/or, in case of a Driver Card, the
vehicle is moving/is moved without the Driver Card;

Manipulation: The PVTS or the PVTS Plus (including its
hardware) is manipulated;

Alarm: The alarm system is triggered and active for 15
seconds or longer.

Note that also other events may result in the PVTS or the
PVTS Plus recognizing a theft, such as low battery.
Additional information on the functionality of the PVTS or the
PVTS Plus can be found in the user manual for the
respective vehicle.

A theft can also be manually reported by contacting the SOC
via telephone or via the Porsche My Porsche App. The SOC
may use security questions in order to verify the caller's
identity or authorization.

If the SOC receives a theft notification the SOC will try to
communicate with you using the contact information you
have provided to Porsche Sales & Marketplace. The SOC
may use security questions in order to verify your identity.
After the theft of your vehicle has been confirmed by you,
the SOC shall activate the theft mode.

Upon a theft of the vehicle, you remain responsible for
notifying the public safety authorities as soon as reasonably
possible that the vehicle has been stolen. In case you obtain
a reference number for the theft report from the public
safety authorities you should provide the theft report
reference number to the SOC without delay and the contact
details (including address, phone number and the officer in
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2.6

2.7

2.8

2.9

4.1

4.2

4.3

charge of the theft investigation, if known) of the
investigating public safety authorities. Thus, the SOC is
generally able to contact the public safety authorities. By
identification via the file number, the SOC may support the
public safety authorities for seizing the vehicle. If requested,
the SOC may forward the vehicle positioning data to the
public safety authorities and triggers further functions
and/or activities in the vehicle (e.g. prohibits engine restart),
where applicable.

Porsche Sales & Marketplace cannot be held responsible for
any acts or omissions of the public safety authorities.

To prevent any false theft notification to the SOC you are
obliged to notify the SOC prior to any (i) transport of the
vehicle (such as transport by ferry, trailer, train), (i)
maintenance at garage (such as inspection service, when
the battery is disconnected), or (ii)) in case of PVTS Plus if
the vehicle is used without a valid Driver Card. You are
obliged to notify the SOC (i) by calling the number indicated
above, or (i) via the My Porsche App (your personal security
code might be required). Further details — e.g. on the
different modes the vehicle can be set to for transport,
maintenance etc. — can be found in the user manual for the
respective vehicle or the manual for the Porsche My Porsche
App or here oto https://connect-store.porsche.com/gr/en/.

You are responsible for any false theft notification raised by
you or any other person authorized by you and you have to
bear the costs incurred by the SOC following a false alarm.
Porsche Sales & Marketplace is entitled to charge you (in
addition to the Package Fees) with these costs.

You shall report to Porsche Sales & Marketplace directly any
change in name, address, telephone number, e-mail address
or any other items submitted to Porsche Sales &
Marketplace as set forth in No. 1.3 of the T&C. Porsche
Sales & Marketplace shall not be liable for any adverse
consequence due to failure to file such report.

Updates: During the service package availability period,
which coincides with the term of the service package
contract, we will provide you with updates to at least the
extent required by law, unless otherwise agreed with you in
accordance with the legal requirements.

Limitation of liability and System Limitations

For the avoidance of doubt, the provisions on limitation of
liability according to No. 10 of the T&C shall apply.

With regard to the functionalities of the Package you remain
responsible that the hardware within the vehicle used for the
Package is maintained and are in good conditions.

The Package is provided by using a telematics unit installed
in the vehicle that receives GPS satellite signals and
communicates with the response centres using wireless
communication systems and communication networks.
Owing to the nature of the technologies used to provide the
functionalities of the Package and comprised in the unit, the
functionalities of the Package (or part of the Package) may
from time to time not be available in all areas of the Territory
and/or be adversely affected by physical features, including,
without limitation, removal or manipulation of the unit or its
antenna, electromagnetism, the vehicle being in a garage, in
an underpass or in other places not covered by the GPS or
wireless communication networks, atmospheric conditions
and other causes of interference beyond our control (e.g.
failure of GPS or communication networks). In particular, the
operation of the unit and, therefore, the provision of the
functionalities of the Package in accordance with the TU
depend upon the operation of the GPS, wireless and landline
communication networks with which the unit operates, and

4.4
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these networks are not operational in all parts of the
Territory. As a result, not all functionalities of the Package
are available everywhere and at all times and there can be
no guarantee that all functionalities of the Package are
operational.

The Package does not provide any vehicle or other
insurance. Please be informed that you may be legally
required to take insurance; further it is your own
responsibility to take additional insurance protection where
you deem it reasonable. Any fees paid for the Package are
not related to the value of the vehicle or any property in the
vehicle or the cost of any injury or damages suffered by you
or anyone else.

Right of withdrawal for consumers

If the Customer is a consumer according to Art. 3 of the L.
2251/1994 on Consumers Protection, he/she has a right of
withdrawal for a period of 14 days in case of the conclusion
of the contract. Consumer pursuant to Art. 3 of the L.
2251/1994 on Consumers Protection means every natural
person who as regards contracts covered by articles 3 up to
4(h) acts for purposes that are outside his/her trade,
business, artisan or professional activity. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must
inform us (Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostffildern,
Germany, phone number: 008003252149, e-mail address:
smartmobility@gr.porsche.com) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the
withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of
delivery (with the exception of the supplementary costs
resulting from your choice of a type of delivery other than
the least expensive type of standard delivery offered by us),
without undue delay and in any event not later than 14 days
from the day on which we are informed about your decision
to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly
agreed otherwise; in any event, you will not incur any fees as
a result of such reimbursement. If you requested to begin
the performance of services during the withdrawal period,
you shall pay us an amount which is in proportion to what
has been provided until you have communicated us your
withdrawal from this contract, in comparison with the full
coverage of the contract.
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Model withdrawal form

(complete and return this form only if you wish to withdraw
from the contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.0.Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@gr.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods
(*)/for the provision of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

—  Address of the consumer(s),

- Signature of the consumer(s) (only if this form is
notified on paper),

—  Date

(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH
Terms of Use
for the Porsche Connect Service “Breakdown Call”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect Service
“Breakdown Call”. These Terms of Use apply in addition to the
Terms and Conditions for the Porsche Connect Store and the
Porsche Connect Services as well as Porsche Products (T&C). Insofar
a provision of the T&C conflicts with these terms of use, the terms
of use shall prevail.

“Breakdown Call”

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support
instance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance.

The Service is available in certain countries and depends on network
availability. The current geographic availability of the Service can be
found in the Porsche Connect Store at https://connect-
store.porsche.com/gr/en/. The connectivity necessary for the
provision of the Service is established using an integrated SIM-card.
The connectivity is an integrated element of the Service and is not
charged separately.

Term: 10 years

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus”, the Service can be
booked free of charge for a term of 10 years.

1. Detailed Description of Service

1.1 You can trigger the service either via the Porsche
Communication Management of a vehicle with Connect
capabilities (hereinafter PCM) or via the My Porsche app.
Activation can therefore be carried out by any main- or
secondary user, as well as by anyone who has access to the
vehicle interior. After the service has been triggered, a voice
and data connection is automatically established from the
vehicle to the assigned Porsche Support instance. The data
sent from the vehicle to the Porsche Support instance can
contain information such as the vehicle identification number
(Vehicle ID), vehicle model, year of production and special
equipment, vehicle location, occurrence of an accident, fuel
level, tyre pressure, remaining range with the available fuel,
vehicle status and error messages (hereinafter car data). The
Porsche Support instance and/or a dialogue in the My Porsche
App and/or in the vehicle infotainment system might ask you
for your consent for calling up the vehicle identification
number and/or other car data.

1.2 During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:
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1.21 The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas
station”); and/or

1.2.2 The Porsche Support instance can analyse the received
car data in more detail and try to identify the problem.
The findings gathered can be passed on to the respective
Porsche Centre, which enables them to prepare for the
vehicle's visit to the workshop or to initiate further
measures. If a problem can be solved via remote repair,
the Porsche Support instance can carry this out. The
prerequisite for this is the fulfilment of various problem-
dependent preconditions such as: engine switched off,
vehicle is stationary, engine immobiliser is active,
windows are closed, no active charging process. If
necessary, further car data required for this purpose are
read out. In addition, it is possible that the breakdown
and/or emergency call functionality will not exist or be
limited during the problem solving via remote repair.
Before starting to troubleshoot the problem via remote
repair, the Porsche Support instance will inform you of
any such preconditions and/or usage restrictions, which
you must then confirm. This is only a troubleshooting
attempt, so additional steps may be necessary; and/or

1.23 The Porsche support instance can request external
support, e.g. breakdown assistance or towing of the non-
functional vehicle. Your call will not be forwarded to
other service providers. If your vehicle needs to be
repaired, the Porsche Support instance can, subject to
your prior consent, forward the car data to a Porsche
Centre.

1.3 Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the
service components covered by contacting your Porsche
Centre or by inquiring with your support service provider "AXA
Assistance Deutschland GmbH/Inter Partner Assistance SA".
The Porsche Support instance can determine the Porsche
Support instance status of your vehicle.

1.4 If you access or use third-party products or services, the terms
and conditions of those products or services apply. PSM is not
responsible for access to or use of these products or services.

1.5 Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have
concluded with a third-party telecommunications provider.
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2.1

2.2

2.3

Restrictions of Use and System Limitations

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communicates
with the Porsche Support instance via wireless communication
systems and communication networks. Due to the nature of
the technologies used for the functions of the service and
contained in the telematics unit, the functions of the service
(or parts of the service) may from time to time not be available
in all parts of the contract territory of these ToU and/or may
be negatively affected by physical conditions, including but not
limited to removal or tampering with the telematics unit or its
antenna, electromagnetism, the vehicle being in a garage,
underpass or any other location where the GPS or wireless
communication networks are not available, atmospheric
conditions and other causes of interference that are beyond
our control (e.g. failure of GPS or communication networks). In
particular, the operation of the telematics unit and thus the
provision of the functions of the service in accordance with
these ToU depends on the GPS networks and the wireless and
fixed communication networks used by the telematics unit
being operational. Therefore, not all functions of the service
are available anytime and anywhere, and there is no
guarantee that all functions of the service will be operational
anytime and anywhere.

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to
arrange for such other insurance cover as you deem
reasonable. The fees paid for the service are unrelated to the
value of the vehicle or any property in the vehicle, or the cost
of any injury or damage suffered by you or others.

In the event that a problem is to be solved by remote repair as
per point 1.2 of these ToU, the customer must give consent to
the Porsche Support instance in advance.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we
will provide you with updates to at least the extent required
by law, unless otherwise agreed with you in accordance with
the legal requirements.

Right of withdrawal for consumers

If you are a consumer according to Art. 3e of the L. 2251/1994
on Consumers Protection, you have a right of withdrawal for a
period of 14 days in case of the conclusion of the contract.
Consumer pursuant to Art. 1a of L. 2251/1994 on Consumers
Protection means every natural person who acts for purposes
that are outside his/her trade, business, artisan or professional
activity. In the following, the Customer is instructed on his/her
right of withdrawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must inform
us (Contact Porsche - c¢/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, phone number:
008003252149, e-mail address:
smartmobility@gr.porsche.com ) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the
withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH P.O. Box 41 42, 73744 Ostfildern, Germany, e-mail
address: smartmobility@gr.porsche.com

— 1/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping,
Comfort Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service)
(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany
(hereafter referred to as Porsche Sales & Marketplace, PSM
or We), operates under www.porsche.com various online
marketplace functionalities (hereafter referred to as
Marketplace) for the (i)sale of Porsche vehicles, parts,
equipment and other vehicle-related and vehicle-independent
products and (ii) provision of vehicle-related and vehicle-
independent services. On the Marketplace, PSM also operates
the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions
for the use of Porsche's Online Marketplace Functionalities
(incl. the Porsche Connect Store) as well as the sale of Porsche
Connect Services and Porsche Sales & Marketplace Products
(hereafter referred to as the T&C) apply.
The current version of the T&C can be accessed, downloaded
and printed at any time at https://connect-
store.porsche.com/gr/en/t/termsandconditions.

The user can also book the FoD individual services (1.)
"Porsche Intelligent Range Manager”, (2.) "Power Steering
Plus", (3.) “Porsche InnoDrive”, (4.) “Active Lane Keeping”, (5.)
“Comfort Access” and (6.) “Porsche Dynamic Light System
Plus” in the Porsche Connect Store. These ToU FoD Single
Services shall govern the use of these FoD Single Services and
shall apply to the order, use and/or renewal of the respective
FoD Single Service. Each FoD Single Service shall represent
an independent service and may be ordered separately. These
ToU FoD Single Services shall apply in addition to the T&C.
Insofar as a provision of the T&C conflicts with these ToU FoD
Single Services, the ToU FoD Single Services shall prevail.

Any terms defined in the T&C shall have the same meaning in

these ToU FoD Single Services. This shall in particular apply to

the following terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services:
defined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

Prerequisites: to activate an individual FoD service in the
vehicle, the desired function must be purchased in the Porsche
Connect Store and then activated in the vehicle.

Activation: after booking an individual FoD service in the
Porsche Connect Store, the function must be activated in the
vehicle. To do this, the vehicle must be connected to the mobile
network via the integrated eSIM, and private mode must remain
switched off until the activation process is completed. The
instructions in Porsche Communication Management (PCM)
must be followed to successfully complete the activation.

Period of use: the individual FoD service is available to
Porsche customers solely as an unlimited service for the entire
period of the vehicle's use.

Prices/payment terms: the prices and payment terms for
individual FoD services are described and available for viewing
in the Porsche Connect Store.

Availability: the respective individual FoD services are solely
available for the Taycan vehicle series up to model year 2023
in certain countries. The individual availability and offering
concept depend in particular on the current software version of
the vehicle and can be viewed in the Porsche Connect Store
when logged in. Visit the Porsche Connect Store at the following
link: https://connect-store.porsche.com/gr/en/.

1. Porsche Intelligent Range Manager

Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as
the air conditioning depending on the route selected in the
vehicle's navigation system in order to achieve the shortest
travel time with maximum comfort. In addition, the system
proactively provides you with guidance during the trip if
your travel time could be reduced using a different vehicle
setup.

2.  Power Steering Plus

Description: The FoD Single Service "Power Steering
Plus" dynamically adjusts the steering to your speed: At
high speeds, the steering responds directly and with
greater precision. At low speeds, it enables particularly
smooth maneuvering and parking.

3. Porsche InnoDrive

Description: The FoD individual service "Porsche
InnoDrive" expands Adaptive Cruise Control (ACC). It
offers improved driving speed regulation based on multiple
data, such as navigation data, radar and video sensor
technology.

Prerequisites: in order to continue using the full range of
Porsche InnoDrive functions, a renewal (subject to a
charge) or separate map updates are required after the
inclusive period of the Connect package has expired
(further information on the inclusive period of the Connect
package for your vehicle can be found at https://connect-
store.porsche.com/gr/en/).

4. Active Lane Keeping

4.1 Description: The FoD individual service "Active Lane
Keeping" expands Adaptive Cruise Control (ACC). The
lane keeping function helps to keep the vehicle in the
centre of the lane using continuous steering adjustments.

5. Comfort Access

Description: The FoD individual service "Comfort Access"
permits unlocking and locking of the vehicle without active
use of the key, including contactless opening and closing
of the rear hatch by means of a foot gesture and the front
luggage compartment by means of a hand gesture.
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Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche
Dynamic Light System Plus" adjusts the light range to
different situations, for example city / country / motorway
lighting.

Updates

We provide updates for your individual FoD service for at
least the legally required period and in accordance with the
legally mandated scope, unless a different agreement is
made with you in accordance with legal requirements.

Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L.
2251/1994 (as codified by MD 5338/2018), he/she has a
right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer, pursuant to Art. 1a
of the L. 2251/1994 (as codified by MD 5338/2018), means
every natural person who acts for purposes which do not
fall within his/her trade, business, artisan or freelance
professional activity. Hereafter, the term "contract" means
the booking of one of the FoD Single Services mentioned
above. In the following, the Customer is instructed on
his/her right of withdrawal:

(including FoD Single Service) (*)/for the provision of
the following service (*),

— Ordered on(*)/received on (*),

— Name of the consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if this form is
notified on paper),

— Date

(*) Delete as appropriat

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day on which the FoD Single
Service is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us
(Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
phone number: 008003252149, email address:
smartmobility@gr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement
(e.g. a letter sent by post or email). You may use the
attached model withdrawal form, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right
of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to
you all payments received from you, including the costs of
delivery (with the exception of the supplementary costs
resulting from your choice of a type of delivery other than
the least expensive type of standard delivery offered by
us), without undue delay and in any event not later than 14
days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out
such reimbursement using the same means of payment as
you used for the initial transaction, unless you have
expressly agreed otherwise; in any event, you will not incur
any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
e-mail address: smartmobility@gr.porsche.com

— 1/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i) sale
of Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter
referred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/gr/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche Connect
govern the use of Porsche Connect and apply to the order, use and/or
renewal of Porsche Connect. These ToU Porsche Connect apply in
addition to the T&C. Insofar as a provision of the T&C conflicts with
these ToU Porsche Connect, the ToU Porsche Connect prevail.

Any terms defined in the T&C shall have the same meaning in these

ToU Porsche Connect. This shall in particular apply to the following

terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: defined
in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

,Porsche Connect”

Porsche Connect is exclusively available for the following vehicle
models:

- Taycan

- Cayenne (from model year 2022)

- 911 (from model year 2022)

- Panamera (from model year 2022)

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you can
identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock & Unlock"
service and the "Horn & Indicator" services are not available. For
the vehicles model year 2020 a software update in the workshop is
required to use in particular the service Apple Podcasts® (feature of
Media Streaming service). Please contact your dealer for further
information. Model year 2022 vehicles also require a software
update in the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your dealer for
further information.

Porsche Connect includes — depending on the geographic availability
— the services described in the following. The current geographic
availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/gr/en/.

Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-able
vehicle, Porsche Connect may be booked free-of-charge for 36
months.

Further requirements for the use of all services included in the
Service Package: The Porsche Communication Management of a
Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service Package
is included in the price of the Service Package. If the connectivity is
not provided via the embedded SIM card of the PCM (e.g. because
connectivity via the embedded SIM card of the PCM is not available
in all countries), connectivity may be established using a mobile
phone with an appropriate mobile data plan. This requires a separate
contract with a mobile service provider. Depending on the contract
concluded with the mobile phone provider, this may result in
additional costs, including roaming costs when the service is used
abroad. If you connect the PCM via your mobile phone, please ensure
that this is permitted according to your mobile plan. The availability
and speed of the services included in the Service Package depends on
the availability and speed of the data connection provided by your
mobile service provider.

The following applies to models with Porsche Connect:
1. Finder

Description: With the service "Finder" you can search for points
of interest (e.g. charging stations, petrol stations, restaurants,
hotels, and parking spaces) via a system-defined online search
engine in a pre-defined database. The search results may
provide additional information such as telephone numbers,
opening hours, fuel prices, parking fees, or ratings by other
users. Points of interest may also be searched, stored, managed
and forwarded to the PCM in the My Porsche App.

2. Voice Pilot

2.1  Description: With the "Voice Pilot" service, various functions
of the PCM and other services can be operated using voice
input. Additional functionalities, such as media searches,
points of interest or weather information, are made possible
by means of online speech recognition.

2.2 Restrictions of use: Operation of the Voice Pilot is limited to
the supported languages. The lack of an online connection can
limit the results. Due to external influences, such as
background noise, for example, the speech recognition may
not always produce the desired results.
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4.1

4.2

5.

5.1

5.2

6.

6.1

6.2

7.

7.1

Navigation Plus

Description: With the "Navigation Plus" service, route
calculation by the PCM in the vehicle is supplemented by online
services.

The PCM's navigation system uses current GPS and traffic data
to optimize the route to the entered destination to the minute.
In the map view, the roads are marked in color according to the
traffic situation. The maps of the PCM navigation system are
updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium, Croatia,
Czech Republic, Denmark, Finland, France, Germany,
Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro,
Netherlands, Norway, Poland, Romania, Serbia, Slovakia,
Spain, Sweden, Switzerland, USA, New Zealand, Australia,
Japan, Malaysia, Mexico, Puerto Rico, Singapore, South Korea,
South Africa and Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available real-time traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to access
online channels provided by radio stations. If Radio Plus is
active and the reception of the radio sources FM or Digital
Audio Broadcasting (DAB) is currently disrupted, the PCM
automatically switches to the respective online channel from
the station (if available). The service also displays metadata
available via the PCM about the songs and stations you are
playing.

Restrictions of use: The online and hybrid radio functions are
only available in select countries. The data connection for this
service requires (a) a data package (available separately from
the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword search,
the subscribed channels may be browsed for information on
preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of rain,
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7.2

10.

10.1

10.2

11.

12,

121

12.2

13.

131

wind speed and air quality. Reading aloud via Voice Pilot is
possible, too.

Restrictions of use: The air quality is displayed in China only.

Porsche2X (only available in: Andorra, Austria, Belgium, Czech
Republic, Denmark, Finland, France, Germany, Gibraltar,
Hungary, Italy, Luxembourg, Netherlands, Norway, Poland,
Portugal, Slovakia, Spain, Sweden, Switzerland and United
Kingdom)

Description: The “Porsche2X” service shows available
information about local hazards, e.g. the risk of aquaplaning, as
an infographic in the PCM.

Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the doors),
the display of service intervals or the mileage.

Trip Control

Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey (short,
recurring, long).

Restrictions of use: Accessible information is updated only
after the ignition status has changed.

Horn & Indicator (available for the Taycan only from model
year 2021)

Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary and the ignition and the hazard lights are switched
off. Further restrictions may apply according to country-
specific regulations.

Lock & Unlock (available for the Taycan only from model year
2021)

Services: You have the option to remotely lock and unlock the
doors and the trunk of your vehicle. You receive a confirmation
message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary, the driver's door is closed, the ignition is switched
off and the key is not inserted into the ignition lock. Further
restrictions may apply according to country-specific
regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-digit
security code must be entered to use the unlock function. You
will determine the security code when you register and set up
Porsche Connect for the first time. This security code can be
changed at a later date in the customer profile.

Car Finder

Services: You can have the location and position of your vehicle
displayed remotely. The current position of the mobile end
device used for this function is also displayed on a map. If no
current position of the vehicle is available (e.g. because it is
parked in an underground garage), the most recently saved GPS
position is used. By activating the privacy mode, you can
deactivate the transfer of data.
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13.2 Restrictions of use: This service is exclusively available when
data transfer works failure-free. Other than that, the service is
fully available during the journey and when the vehicle is
stationary.

14. E-Control (only available for electric and hybrid vehicles)

14.1 Services: You can remotely check the status of your vehicle and
start or stop the charging process as follows. You can check the
connection status, the remaining charging time and the
current electric range. The electric range is indicated by a circle
on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle for
a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions: The range indicated by the circle on the map
is only an estimated value. The values on the map do not
reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is available
exclusively for electric and hybrid vehicles.

15. Climate (only available for electric and hybrid vehicles)

15.1 Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate them
as follows. Once the heating and/or air conditioning has been
successfully activated or deactivated, you will receive a
confirmation message or a push notification. You also have the
option to remotely set the Climate Timer for remote heating
and/or air conditioning. Once it is set, you will receive a
confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

15.2 Userestrictions: This service is available exclusively for electric
and hybrid vehicles.

16. Pre-heater

16.1 Services: You can remotely check the status of the pre-heater,
activate it and use a timer function. You receive a confirmation
message or a push notification on your mobile device once an
activated timer for the pre-heater has expired. This service will
be available only from the second half of 2018.

16.2 Use restrictions: The service is only available for vehicles with
combustion engine equipped with a pre-heater. The service is
only available when the vehicle is stationary, but the ignition
may be switched on. For further information on using the pre-
heater, please refer to the owner's manual for the vehicle.
Further restrictions may apply as a result of country-specific
regulations.

17. Car Alarm

17.1 Services: You receive a message or a push notification when
the anti-theft alarm of your vehicle is triggered. The message
provides information on the triggered alarm and a timestamp.
Contrary to the "Car Security Package", no third parties are
informed about the triggered alarm.

17.2 Restrictions of use: This service can only send a message or a
push notification if the vehicle can connect to the Porsche-
systems. If the anti-theft alarm is triggered but the control unit
of your vehicle has no connectivity (e.g. because it is parked in
an underground garage), the message or the push notification
is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is sent in
case of an alarm.

18. Location Alarm
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18.1

18.2

19.

19.1

19.2

20.

20.1

20.2

21.

21.1

22.

22.1

22.2

Services: You can set a geographic border remotely in the form
of a circle. You receive a message as soon as the vehicle leaves
or enters this area. You can maintain up to four areas at the
same time. In the case of an event (the vehicle leaves or enters
an area), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Speed Alarm

Services: You can remotely set a speed value. You receive a
message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Valet Alarm

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value. You
receive a message if the vehicle leaves or enters the area or
exceeds the speed value.

Restrictions of use: This service will only send a push message
if the ignition is switched on and a wheel movement is
detected. The service is only available via the App.

Calendar

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses can
also be recognised in calendar entries and used directly as
navigation destinations. It is also possible to dial in directly to
conference calls, however, you can only dial in with a mobile
phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone conferences
(i.e. dialling in without entering a PIN or other conference ID)
is only possible with supported meeting invitation formats and
with a mobile phone connected to the PCM via Bluetooth.

Media Streaming

Description: The music streaming (Apple Music®) and podcasts
(Apple Podcasts®) and Spotify services offer direct and
personalised access to the customer’s linked media library and
features of the respective third-party music streaming
provider and podcast provider, provided they are supported in
the vehicle. After the initial setup, the PSM customer no longer
needs their smartphone and can use the service with their
Porsche ID in all supported vehicles. The services can also be
used in guest mode if third-party provider accounts are linked.
Exclusive features such as direct storage of radio titles in the
customer-specific media library or navigation via Voice Pilot
are available with selected providers.

Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra and
Bosnia-Herzegovina, where the services cannot be used. In
guest mode, the service of a third-party provider may only be
used locally in the respective vehicle, but not in any other
vehicle.

Last updated 07/2024 — Terms of use ,,Porsche Connect” — Greece — GR / EN — Version 2.9



22.3 Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account as
well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be able
to use the service in a personalized manner, the PSM Customer
must link his/her third-party account to the Porsche account
once.

23. Good to know — Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus"
service includes display of the contents of the Driver's Manual
in the form of additional animations and can also be called up
via the Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing data
connection in the vehicle.

24. In-Car Video

24.1 Description: The in-car video service gives you access to video
content from a third-party provider, provided that it is
supported by the vehicle. The service can also be used in guest
mode.

24.2 Usage restriction: While driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car
video can only be used in countries where the services are
offered by the third-party provider. Before in-car Video can be
used, a data connection must be established via an external
Wi-Fi hotspot (tethering). The third-party provider and some
streaming services may require a paid subscription. To use this
service, an account with a content aggregator supported by
Porsche is required. Furthermore, an additional account with
a streaming provider — which may be subject to a fee — may be
required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L. 2251/1994
(as codified by MD 5338/2018), he/she has a right of withdrawal for
a period of 14 days in case of the conclusion of the contract.
Consumer, pursuant to Art. 1a of the L. 2251/1994 (as codified by MD
5338/2018), means every natural person who acts for purposes
which do not fall within his/her trade, business, artisan or freelance
professional activity. Hereafter, the term "contract" means the
purchase of Porsche Connect. In the following, the Customer is
instructed on his/her right of withdrawal:

later than 14 days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@gr.porsche.com

- I/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on which
Porsche Connect is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: 008003252149, email
address: smartmobility@gr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care”
(hereafter referred to as ToU Porsche Connect Care)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM o
We) operates under www.porsche.com online marketplace
functionalities (hereafter referred to as Marketplace) for the (i)
sale of Porsche vehicles, parts, equipment and other vehicle related
and vehicle independent products and (ii) provision of vehicle
related and vehicle independent services. On the Marketplace, PSM
also operates the Porsche Connect Store. For the use of the
Marketplace including the Porsche Connect Store, the Terms and
Conditions for the use of Porsche's Online Marketplace
Functionalities (incl. the Porsche Connect Store) as well as the sale
of Porsche Connect Services and Porsche Sales & Marketplace
Products (hereafter referredto as T&C) apply. The current version
of the T&C can be accessed, downloaded and printed at any time
at https://connect-
store.porsche.com/gr/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect Care". These ToU Porsche Connect Care govern the use
of Porsche Connect Care and apply to the order, use and/or
renewal of Porsche Connect Care. These ToU Porsche Connect
Care apply in addition to the T&C. Insofar as a provision of the T&C
conflicts with these ToU Porsche Connect Care, the ToU Porsche
Connect Care prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU Porsche Connect Care. This shall in particular apply to the

following terms:

—  Customer: defined in section 1.3 of the T&C;

- Primary and Secondary User: defined in section 3.2 of the
T&C;

- Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C.

geographical availability of the Service Package in the Porsche
Connect Store at https://connect-store.porsche.com/gr/en/. You
will also find the respective geographical availability of the various
functions of the Service Package in the following provisions of these
ToU Porsche Connect Care.

Term: from 1 Month

Free inclusive period: Porsche Connect Care can be booked free
of charge for 10 years when purchasing a new vehicle with Connect
Care capabilities.

Connectivity: The connectivity that is required to provide the
Service Package is established by an embedded SIM card. The
connectivity is an integral part of the Service Package and is not
charged separately.

Porsche Connect Care includes various functions (hereinafter
referred to as Services), which are described below:

1. Breakdown Call

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support in-
stance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance. The “Breakdown Call”
service is independent of the EU eCall. In emergencies, you should
use the EU eCall in your vehicle to contact the responsible emer-
gency call centre or, in an emergency, a corresponding emergency
call is automatically triggered via the EU eCall.

1.1 Detailed description of the Service

"Porsche Connect Care" 1.1.1 You can trigger the service either via the Porsche Com-

munication Management of a vehicle with Connect capa-
Porsche Connect Care (hereafter referredto as Service Package) bilities (hereinafter PCM) or via the My Porsche app. Ac-
is available for the following vehicle models: tivation can therefore be carried out by any main-or sec-
- Taycan ondary user, as well as by anyone who has access to
- Cayenne (from model year N) the vehicle interior. After the service has been triggered,
— 911 (from model year N) a voice and data connection is automatically established
- Panamera (from model year N) from the vehicle to the assigned Porsche Support in-

stance. The data sent from the vehicle to the Porsche
Taycan vehicles of the model year 2020, however, require a free Support instance can contain information such as the ve-
software update in an authorized Porsche workshop to be able to hicle identification number (Vehicle ID), vehicle model,
book the Service Package "Porsche Connect Care" (individual ser- year of production and special equipment, vehicle loca-
vices of the Service Package may not be available despite this soft- tion, occurrence of an accident, fuel level, tyre pressure,
ware update). You can recognize Taycan vehicles of the model year remaining range with the available fuel, vehicle status
2020 by the letter L at the 10th position of the vehicle identification and error messages (hereinafter car data). The Porsche
number (VIN). For further information on the software update, Support instance and/or a dialogue in the My Porsche
please contact your Porsche Center. App and/or in the vehicle infotainment system might ask

you for your consent for calling up the vehicle identifica-
The Service Package is only available in certain countries and tion number and/or other car data.
depends on the network availability. You can find the current
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During the voice connection, the Porsche Support in-
stance will ask you questions to further assess your
breakdown situation. Depending on the particular break-
down situation, the Porsche Support instance can offer
you various assistance options as follows:

1.)  The Porsche Support instance can give advice on
how to proceed (e.g. “Please top up oil at the near-
est gas station”); and/or

2.)  The Porsche Support instance can analyse the re-
ceived car data in more detail and try to identify
the problem. The findings gathered can be passed
on to the respective Porsche Centre, which ena-
bles them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a prob-
lem can be solved via remote repair, the Porsche
Support instance can carry this out. The prerequi-
site for this is the fulfilment of various problem-
dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobi-
liser is active, windows are closed, no active
charging process. If necessary, further car data
required for this purpose are read out. In addition,
it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited
during the problem solving via remote repair. Be-
fore starting to troubleshoot the problem via re-
mote repair, the Porsche Support instance will in-
form you of any such preconditions and/or usage
restrictions, which you must then confirm. This is
only a troubleshooting attempt, so additional
steps may be necessary; and/or

3.) The Porsche support instance can request exter-
nal support, e.g. breakdown assistance or towing
of the non-functional vehicle. Your call will not be
forwarded to other service providers. If your vehi-
cle needs to be repaired, the Porsche Support in-
stance can, subject to your prior consent, forward
the car data to a Porsche Centre.

Any services provided by the Porsche Support instance
after the breakdown call require a separate contract,
which could result in additional costs. You can find more
information about the Porsche Support instance and in
particular about the service components covered by
contacting your Porsche Centre or by inquiring with your
support service provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche Sup-
port instance can determine the Porsche Support in-
stance status of your vehicle.

If you have access to or use third-party products or
services, the contractual terms applicable to these
products or services apply. PSM is not responsible for
any access to or usage of these products or services.

Please note that the triggering of the Service on your
mobile device via the My Porsche App may, depending
on the terms of the mobile phone contract, which you
have concluded with a telecommunications provider as
a third party, result in additional costs.

1.2 Restrictions on use and system restrictions

1.2.1

The service is provided via a telematics unit installed in
the vehicle, which receives GPS satellite signals and
communicates with the Porsche Support instance via
wireless communication systems and communication
networks. Due to the nature of the technologies used for

the functions of the service and contained in the telemat-
ics unit, the functions of the service (or parts of the ser-
vice) may from time to time not be available in all parts
of the contract territory of these ToU Porsche Connect
Care and/or may be negatively affected by physical con-
ditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromag-
netism, the vehicle being in a garage, underpass or any
other location where the GPS or wireless communication
networks are not available, atmospheric conditions and
other causes of interference that are beyond our control
(e.g. failure of GPS or communication networks). In par-
ticular, the operation of the telematics unit and thus the
provision of the functions of the service in accordance
with these ToU Porsche Connect Care depends on the
GPS networks and the wireless and fixed communication
networks used by the telematics unit being operational.
Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all
functions of the service will be operational anytime and
anywhere.

1.2.2 The Service does not include vehicle insurance or any

other insurance. Please note that you may be legally
required to take out insurance; furthermore, it is your
responsibility to procure further insurance protection,
insofar as you consider it reasonable. The fees paid for
the Service are unrelated to the value of the vehicle or
any property in the vehicle, or to the cost of injury or
damage that you or others may suffer.

1.2.3 I the event that a problem is to be solved by remote

2.1

2.2

2.3
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repair as per point 1.1.2. of these ToU Porsche Connect
Care, the customer must give consent to the Porsche
Support instance in advance.

Smart Service

Description

The 'Smart Service' provides predictions, particularly in the
areas of the chassis, drive and batteries, and is based on on-
going evaluations of your car data. The predictions will be re-
fined in the future through model optimisations, and/or the
scope of covered maintenance and repair needs will be ex-
panded.

The corresponding car data is automatically transmitted to the
Porsche systems. You will be informed of individual mainte-
nance and repair needs for selected vehicle components
through notifications and status displays in your PCM and/or
the My Porsche app. Your Porsche Centre can also retrieve
this data and proactively contact you via your chosen commu-
nication channel based on this information.

Restrictions on use and system restrictions

The functionality of the Service exists only in relation to
original Porsche vehicle components.

Contractual territory

Porsche Sales & Marketplace provides you with the Service in
accordance with these ToU Porsche Connect Care in the
following geographical areas (hereinafter referred to as
Contractual Area Smart Service): Andorra, Belgium,
Bosnia and Herzegovina, Bulgaria, Denmark, Germany,
Estonia, Finland, France, Gibraltar, Greece, Great Britain,
Ireland, Iceland, Italy, Croatia, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, Netherlands, Norway, Austria,
Poland, Portugal, Romania, Sweden, Switzerland, Slovakia,



Slovenia, Spain, Czech Republic, Hungary, Cyprus, Australia,
Canada, China, Hong Kong, Japan, Malaysia, Mexico, New
Zealand, Singapore, South Korea, Taiwan, USA

3. Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital version
of the driver's manual for your vehicle in Porsche Communication
Management (PCM). In addition to the printed Driver's Manual in-
cluded with the vehicle, the service offers additional functions de-
scribed in section 3.1.

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in
text and visual form (i.e. images, interactive graphics,
animations) in PCM.

3.1.2.  Anyfuture changes to the contents of the Driver's Man-
ual can be downloaded and updated.

3.1.3. The service also provides proactive references to the
Driver's Manual based on the vehicle's warning and infor-
mation messages. This provides you with more detailed
information on the error messages.

3.1.4. The service also permits device-independent and syn-
chronous use of the digital Driver's Manual. This means
that pages bookmarked and selected as favourites in the
vehicle, as well as those most recently visited, are also
displayed on the digital output channels of Porsche AG,
depending on country (assuming online availability of the
vehicle, as well as login to the output channels).

3.1.5 In addition, "Good to know — Driver's Manual" can also be
called up via the Voice Pilot.

3.2 Use and system restrictions

The Driver's Manual content described in 3.1.1 is also available of-
fline in PCM and the My Porsche App (download required). All other
functions require a data connection. The display of Driver's Manual
content in the form of additional animations is part of the Good to
know — Driver's Manual Plus service, which is part of the Porsche
Connect service package that can be booked separately.

4. Online Software Update

The Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required. Updates
are downloaded in the background and can then be installed by you
at any time, for example, when parking the vehicle overnight.

4.1 Detailed description

Regularly performing the updates means that the vehicle always has
the latest software version. The updates are carried out in a similar
manner to the update processes that you already know from other
media/devices. If an update is available for your vehicle, it will be
downloaded in the background. Once successfully downloaded, the
update will be available for you to install in your vehicle's PCM. To
start the installation, you must carry out the steps listed in the PCM
(e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will re-
ceive a message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the online software up-
date service in the My Porsche app at any time.

4.2 Use and system restrictions

The functions described in4.1 can be accessed in the PCM at any
time, provided that your vehicle has connectivity, i.e. areliable mo-
bile phone connection. It is not possible toinstall an Online Software
Update if your vehicle is in private mode. Additional requirements
(e.g. parking the vehicle safely or not connecting the vehicle to a

charging station) are update-specific and will be displayed in the
PCM before each installation.

4. Updates

During the service package availability period, which coincides with
the term of the service package contract, we will provide you with
updates to at least the extent required by law, unless otherwise
agreed with you in accordance with the legal requirements.

5. Usage of data

In connection with the booking of the Service Package, certain data
- potentially also personal data - may be collected in order to
perform the respective Service. Depending on the Service, it may,
for example, be necessary for the provision of such Service to
collect and process data of components (e.g. 12 V battery, wiper
blades) and to analyze such data.

Porsche Sales & Marketplace may use such data - potentially in an
anonymized form - for (i) the purpose of managing and improving
quality, safety and security of the Service Package and/or PSM
Products (including Porsche vehicles), and (i) for other commercial
purposes. The use of certain data for management purposes and
to improve the quality and security of the Service Package and/or
the PSM products (including Porsche vehicles) can be activated and
deactivated using the corresponding functionalities in the Porsche
vehicle and/or in the My Porsche app.

For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by
Porsche Sales & Marketplace or other Porsche entities in this
context and - to the extent such data is anonymized - to other third
parties.

The usage of such data will be in compliance with applicable data
protection law. Where required by law, Porsche Sales &
Marketplace will obtain the relevant consents. Further information
can be found in the data protection and privacy information at
https://connect-store.porsche.com/gr/en/t/privacy.

6. Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L.
2251/1994 (as codified by MD 5338/2018), he/she has a right of
withdrawal for a period of 14 days in case of the conclusion of the
contract. Consumer pursuant to Art. 1a of the L. 2251/1994 (as
codified by MD 5338/2018) means every natural person who acts
for purposes which do not fall within his/her trade, business, artisan
or freelance professional activity. Hereafter, the term "contract’
means the purchase of the Service Package "Porsche Connect
Care". In the following, the Customer is instructed on his/her right
of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason.

The withdrawal period will expire after 14 days from the day
on which the Service Package is made available to you for use
(activation day). To exercise the right of withdrawal, you must
inform us (Contact Porsche - c¢/o Porsche Sales & Market-
place GmbH - P.0O. Box 41 42, 73744 Ostfildern, Germany,
phone  number: 008003252149, email address:
smartmobility@gr.porsche.com) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.
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To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
the services during the withdrawal period, you shall pay us an
amount which is in proportion to what has been provided until
you have communicated us your withdrawal from this
contract, in comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
email address: smartmobility@gr.porsche.com

- |/We (*) hereby give notice that I/we (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*)

—  Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified
on paper)

—  Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com various online marketplace functionali-
ties (hereinafter Marketplace) for (i) the sale of Porsche vehi-
cles, parts, accessories and other vehicle-related and vehicle-
independent products and (ii) the provision of vehicle-related
and vehicle-independent services. PSM also operates the Por-
sche Connect Store on the Marketplace. For the use of the
Marketplace, including the Porsche Connect Stores, the Gen-
eral Terms and Conditions (hereinafter GTC) for the use of the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/gr/en/t/termsandconditions.

The user can also book “Porsche Connect” (hereinafter Ser-

vice Package) in the Porsche Connect Store. These ToU Por-

sche Connect govern the use of Porsche Connect and apply

to the ordering, use and/or extension of Porsche Connect. The

ToU Porsche Connect apply in addition to the GTC. Insofar as

any provision of the GTC is in conflict with these ToU Porsche

Connect, the ToU Porsche Connect shall prevail.

Terms defined inthe GTC have the same meaning with regard

to these Porsche Connect ToU. This applies in particular to the

following terms:

- Customer: defined in point 1.3 of the GTC;

- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;

- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/gr/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/gr/en. PSM is continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM and in the My
Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

6.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

6.3

6.4

7.2

8.2
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The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Great Britain, Greece, Hungary, Ireland, It-
aly, Latvia, Liechtenstein, Lithuania, Luxembourg, Nether-
lands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia,
Spain, Sweden, Switzerland, USA.

Car Control
Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

Trip Control
Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).
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9.2 Use restrictions:

Retrievable information is only updated when the ignition sta-

tus changes.
10 Horn & Indicator
10.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

10.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

11 Lock & Unlock
11.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

11.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later date in the customer profile.

12 Car Finder
12.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

12.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

13 E-Control
13.1 Description:

You can check the status of your vehicle remotely as well as
start or stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

13.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual

route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

14 Climate
14.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

14.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

15 Car Alarm
15.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

15.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
car park), the message or push notification will be sent as
soon as a connection is available.

15.3 Note:

If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

16 Location Alarm
16.1 Description:

You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

16.2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

17 Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-
vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.
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17.1 Description:

17.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

17.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

17.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

17.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be
solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfiiment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

17.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

17.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

17.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

17.15
Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending

on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

17.2 Use restrictions:

17.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.

17.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

17.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

18 Smart Service

18.1 Description:

The 'Smart Service' provides predictions, particularly in the ar-
eas of the chassis, drive and batteries, and is based on ongo-
ing evaluations of your car data. The predictions will be refined
in the future through model optimisations, and/or the scope
of covered maintenance and repair needs will be expanded.

The corresponding car data is automatically transmitted to the
Porsche systems. You will be informed of individual mainte-
nance and repair needs for selected vehicle components
through notifications and status displays in your PCM and/or
the My Porsche app. Your Porsche Centre can also retrieve
this data and proactively contact you via your chosen commu-
nication channel based on this information.

18.2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.
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18.3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

19 Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

19.1 Description:

19.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

19.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

19.1.3
The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-

sages. This provides you with more detailed information on
the error messages.

19.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

19.15

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

19.2 Use restrictions:

The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

20 Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

21 Usage of Data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form - for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes

and toimprove the quality and security of the Service Package
and/or the PSM products (including Porsche vehicles) can be
activated and deactivated using the corresponding functional-
ities in the Porsche vehicle and/or in the My Porsche app.
For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and —if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -
sche.com/gr/en/t/privacy.

22 Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L.
2251/1994 (as codified by MD 5338/2018), he/she has a
right of withdrawal for a period of 14 days in case of the con-
clusion of the contract. Consumer pursuant to Art. 1a of the
L. 2251/1994 (as codified by MD 5338/2018) means every
natural person who acts for purposes which do not fall within
his/her trade, business, artisan or freelance professional ac-
tivity. Hereafter, the term "contract' means the purchase of
the Service Package "Porsche Connect Care". In the following,
the Customer is instructed on his/her right of withdrawal:

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢c/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone
number: 00800 325 2149, email address: smartmobility@gr.por-
sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel withinthe cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived from you, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)

—  To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@gr.porsche.com:
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- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (required for paper notifications
only)

-  Date

(*) Strike out if not applicable.
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