Porsche Sales & Marketplace GmbH

Notkunarskilmalar

fyrir ,Leidsogu-, & upplysinga- og afpreyingarkerfi“ Porsche Connectbjonustunnar
(hér eftir nefndir NOTKUNARSKILMALAR)

pessir notkunarskilmalar gilda um notkun & ,Leidsogu-, &
upplysinga- og afpreyingarkerfi Porsche Connect. Pessir
notkunarskilmalar koma til vidbétar vid skilmala fyrir My Porsche
Portal, Porsche Connect-verslunina, Porsche Connect-pjonustuna
og Porschevorur (&SKILMALAR). Ef akveedi i skimalunumé&
stangast & vid pessa notkunarskilmala munu notkunarskilmalarnir
gilda.

»Leidsogu-, & upplysinga- og afpreyingarkerfi“

,Leidsogu-, & upplysinga- og afpreyingarkerfid“ inniheldur — allt eftir
bunadi i pinum bil og frambodi & pinum landssvaedi — 18 eda feerri
bunadarpaetti i pjonustupakka sem lyst er hér a eftir. Upplysingar
um naverandi frambod eftir landssveedum er ad finna i Porshe
Connect-versluninni & https://connect-store.porsche.com/is/en/.

Gildistimi: 1 ar

Heildarheiti: Sé keypt ny tengjanleg bifreid, svo sem ,Connect
Plus“ eda 718-gerd fra og med mai 2018, par & medal valkosturinn
»Navigation incl. Porsche Connect” er heegt ad panta ,Navigation &
Infotainment Package" okeypis til tveggja ara.

Viobotarkrofur vegna notkunar a oOllum banadi i
bjonustupakka: Porsche Communication Management (hér eftir
nefnt PCM) i bil med Connect-tengimoguleika parf ad vera nettengt.
Ef slikri nettengingu er komid & i gegnum innbyggt SIM-kort i PCM
er notkun tengingarinnar fyrir pennan pjonustupakka (ad
undanskildum ,Radio Plus” i pjénustupakkanum) innifalin i verdi
pessa pjonustupakka. Ef slikri nettengingu er ekki komid & i gegnum
innbyggt SIM-kort i PCM (t.d. vegna bess ad ekkert innbyggt SIM-
kort er i bilnum eda vegna pess ad ekki er haegt ad koma a
nettengingu i gegnum innbyggt SIM-kort i PCM i 6llum Iondum) parf
ad nota farsimagagnaaskrift fra simafyrirteki, sem getur haft
vidbotarkostnad i for med sér, t.d. reikikostnad vid notkun erlendis.
Heegt er ad setja SIM-kort med slikri farsimagagnaaskrift i SIM-
kortalesarann i PCM eda koma 4 tengingu vid farsima par sem slik
tenging er fyrir hendi. Ef farsiminn er notadur til ad tengjast vio PCM
skaltu ganga ur skugga um ad gagnaaskriftin heimili pad. Frambod
og hradi bunadar i pjonustupakkanum fer eftir frambodi og hrada
nettengingarinnar.

Eftirffarandi gildir um argerdir med Porsche Connect, ad
nyjum Cayenne (MY 2018), nyjum Macan (MY 2018) og
nyjum 911 (MY 2019) undanskildum (nanari upplysingar um
bessa gerd er ad finna hér ad nedan):

1. Umferdarupplysingar i rauntima

bjonusta: Leidsogukerfio i PCM notar GPS-gbgn og
umferdarpunga i rauntima til ad geta uppfeert leidina a
afangastad jafnodum. Auk pess er umferdarbungi audkenndur
med litum & kortinu: graenn fyrir litinn umferdarbunga, gulur
fyrir haegfara umferd og raudur fyrir umferdarteppur.

Sidal af 3

Uppfaersla korta a netinu
bjonusta: Heegt er ad uppfeera kortin i leidsogukerfi PCM a
netinu. | PCM eru birtar upplysingar um tiltaekar uppfeersiur.

Gervihnattakort

bjonusta: Leidsogukerfid i PCM getur synt bér kort i
gervihnattayfirliti. Med pvi ad hlada inn kortagognum fyrir
nanasta umhverfi bilsins hverju sinni er heegt ad halda
gervihnattayfirlitinu, jafnvel pott nettengingin rofni timabundid.
Hugsanlega barf ad uppfaera bila sem eru eldri en argerd
2019 til bess ad haegt sé ad nota pjénustuna. Hafdu samband
vid samstarfsadila Porsche til bess ad fa frekari upplysingar.

Leit & netinu

bjonusta: Med pjonustupakkabunadinum ,Online Search” (leit
4 netinu) geturdu fundid heimilisfong eda tiltekna afangastadi
me0d leitarvél sem er sérstillt fyrir kerfid. Stundum er einnig ad
finna i leitarnidurstodunum  vidbotarupplysingar, t.d.
simanumer, opnunartima og einkunnagjafir fra notendum &
netinu.

Bilastaedaupplysingar

bjonusta: Med pjonustupakkabunadinum  ,Parking
Information” (bilasteedaupplysingar) faerdu birtar upplysingar
um neestu bilasteedi og bilastzedahus (b.m.t. um gjaldskré og
opnunartima) sem stjérnendur hafa tekid saman, i naesta
nagrenni vid bilinn eda & afangastad i leidsogukerfi PCM. Heegt
er ad velja bilastaedi sem finnst sem afangastad i leidsogukerfi
PCM.

Eldsneytisverd

bjonusta: |  bjonustupakkabtnadinum ,Fuel  Prices®
(eldsneytisverd)  birtast  upplysingar ~ fra  skradum
bensinstodvum i nagrenni vid bilinn, & leid a4 4fangastad eda a
afangastad i leidsogukerfi PCM, i samrzemi vid
eldsneytistegund  fyrir umraeddan bil med Connect-
tengimoguleika. Heegt er ad rada nidurstodulistanum eftir
fiarleegd eda hagstzedasta verdinu samkvaemt upplysingum
fra rekstraradila bensinstodvarinnar eda fra 66rum notendum.
Med textaleit er einnig haaegt ad finna tilteknar bensinstodvar.
Haegt er ad velja bensinstodvar sem finnast sem afangastad i
leidsogukerfi PCM.

Rafmagnshledsla

bjonusta: i bjénustupakkabtnadinum  ,E-Charging”
(rafmagnshledsla) birtast upplysingar fra hledslustodvum sem
taka patt i nagrenni vid bilinn, & leid & afangastad eda a
4fangastad i leidsogukerfi PCM. Heaegt er ad rada
nidurstodulistanum eftir fjarleegd eda hagstaedasta verdinu
samkvaemt upplysingum fra rekstraradila hledslustodvarinnar
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eda fra 6drum notendum. Med textaleit er einnig heegt ad finna
tilteknar hledslustodvar. Heegt er ad velja hledslustodvar sem
finnast sem &fangastad i leidsogukerfi PCM. Til ad na fram
naudsynlegu gagnagildi i hledslustodvarskranni okkar og/eda
areidanleika hledsluferlisins & vidkomandi hledslustod er
hledslugognum safnad nafnlaust og notad til videigandi
leidréttinga og/eda vidbota vid hledslustodvarskrana.

Fréttir

bjonusta: Heegt er ad saekja fréttapjonustu i bilnum i gegnum
RSS-strauma & netinu med PCM og lata lesa upp med
taladgerdinni.

Takmarkanir a notkun: bessi pjonusta er i bodi alltaf,
stundum eda adeins begar billinn er kyrrstaedur, allt eftir
reglugerdarakvaedum i hverju landi fyrir sig.

Upplestur skilaboda

bjonusta: Med pjonustupakkabunadinum ,Message Dictation”
(upplestur skilaboda) geturdu notad raddinntakid i PCM til ad
semja SMS-skilabod og latid skilabod sem berast spilast i
radduttakinu i bil med Connect-tengimoguleika.

Takmarkanir & notkun: SIM-kortid sem sett er i PCM eda
farsiminn sem tengdur er vid PCM veréur ad vera med
farsimagagnadaskrift hja simafyrirteeki sem heimilar sendingu
og mottoku SMS-skilaboda.

Vedur

bjonusta: bjonustupakkabunadurinn ,Weather” (vedur) birtir
niverandi  veduradsteedur og vedurspa fyrir komandi
klukkustundir og daga i skyringarmynd i PCM. | spanni feerdu
hitatolur, solarstundir, likur a rigningu, vindhrada og vidvaranir
vegna vedurs.

Gracenote Online

bjonusta: bjonustupakkablnadurinn ,Gracenote Online” birtir
upplysingar um légin sem pu spilar i PCM.

i nyjum Cayenne (MY 2018), nyjum Macan (MY 2018) og
nyjum 911 (MY 2019) eiga eftirfarandi pjonustupakkar vid:

1.

2.1

2.2

Finder
bjonusta: Med pjonustupakkabunadinum ,Finder” (leit)
geturdu  fundid heimilisfong eda afangastadi  (t.d.

hledslustodvar, bensinstodvar, veitingastadi, hoétel og
bilastaedi) med leitarvél sem er sérstillt fyrir kerfid. Stundum
er einnig ad finna i leitarnidurstodunum vidbotarupplysingar,
t.d. simanimer, opnunartima, eldsneytisverd, gjaldskra
bilastzeda og einkunnagjafir frd& notendum & netinu. | My
Porsche Portal og My Porsche App er einnig haegt ad leita ad,
vista, stjérna og senda afangastadi i PCM.

Raddstyring

bjonusta: Med pjonustupakkabunadinum ,Voice Pilot”
(raddstyring) er heegt ad stjérna ymsum eiginleikum PCM og
annars  pjonustupakkabinadar med raddstyringu. Med
nettengdri raddgreiningu er studningur vid venjulegt tal. Auk
bess er heegt ad nota raddinntakié i PCM til ad semja SMS-
skilabod og lata skilabod sem berast spilast i radduttakinu i bil
med Connect-tengimoguleika. Einnig er haegt ad stjorna
efnispjénustum & netinu.

Takmarkanir a notkun: Nidurstodur Ur raddgreiningu munu
adeins stemma vid hluta raddgreiningarbeidna og eiginleikinn
er takmarkadur vid studd tungumal. Til ad geta samid og
spilad SMS-skilabod og tolvupdst i gegnum pjénustuna ,Voice
Pilot“ verdur SIM-kortid sem sett er i PCM eda farsiminn sem

4.1

4.2

tengdur er vid6 PCM ad vera med farsimagagnaaskrift hja
simafyrirteeki sem heimilar sendingu og méttoku SMS-
skilaboda. bjonustan er adeins i bodi med simum sem stydja
vid SIM-adgangsstadalinn.

Navigation Plus

bjonusta: Med pjonustupakkabunadinum ,Navigation Plus” er
nettengdum leidaltreikningi beett vid leidadtreikning i kerfi
bilsins.

Leidsogukerfid i PCM notar GPS-gbgn og umferdarpunga i
rauntima til ad geta uppfeert leidina & afangastad jafnédum.
Auk bess er umferdarpungi audkenndur med litum a kortinu.
Heegt er ad uppfeera kortin i leidsogukerfi PCM 4 netinu. | PCM
eru birtar upplysingar um tilteekar uppfeerslur.

Leidsogukerfid i PCM getur synt bér kort i gervihnattayfirliti.
Med pvi ad hlada inn kortagognum fyrir nanasta umhverfi
bilsins hverju sinni er heegt ad halda gervihnattayfirlitinu,
jafnvel poétt nettengingin rofni timabundid. Leidsogukerfid i
PCM getur birt gétumyndir af voldum &fangastad bar sem pad
er i bodi.

Radio Plus

bjonusta: Pjonustupakkabunadurinn ,Radio Plus“ gerir pér
kleift ad hlusta & streymi af dtvarpsstodvum a netinu. begar
kveikt er 4 Radio Plus og nuverandi FM- eda stafreen DAB-
Utvarpsstod naest ekki lengur mun PCM skipta snurdulaust yfir
a netstreymi vidkomandi Gtvarpsstodvar ef bad er tiltaekt.
bjénustupakkabtnadurinn gerir PCM einnig kleift ad birta
lysigdgn um login sem pu spilar.

Takmarkanir a notkun: Fyrir gagnatengingu
pjonustupakkabutnadar parf (a) ad kaupa gagnapakka fyrir
Porsche Connect Service (seldur sér i voldum I6ndum), (b)
setja SIM-kort i PCM eda (c) tengja farsima vid PCM. Fyrir
valkosti (b) og (c) parf ad nota sérstaka farsimagagnaaskrift
fra simafyrirteeki, sem geeti haft vidbotarkostnad i for med sér,
t.d. reikikostnad vid notkun erlendis (sja einnig hér ad ofan).

Fréttir

bjonusta: Haegt er ad saekja fréttapjonustu i bilnum i gegnum
RSS-strauma & netinu med PCM og lata lesa upp med
taladgerdinni.

Vedur

bjonusta: bjonustupakkabunadurinn ,Weather” (vedur) birtir
niverandi  veduradsteedur og vedurspa fyrir komandi
klukkustundir og daga i skyringarmynd i PCM. | spanni faerdu
hitatolur, solarstundir, likur & rigningu, vindhrada og vidvaranir
vegna vedurs.

Ahattugreining

bjonusta: pjénustupakkabtnadurinn JRisk Radar”
(ahaettugreining) birtir valdar, stadbundnar umferdarreglur i
formi umferdarskilta, t.d. upplysingar um hamarkshrada, sem
skyringarmynd i PCM.

Kerfid birtir auk pess tilteekar upplysingar um heettur i
nagrenninu, t.d. ef heetta er 4 vatnselg 4 gotum, sem
skyringarmynd i PCM.

Réttur neytenda til ad draga sig ut ar pjonustunni

Ef vidskiptavinurinn ert neytandi i skilningi 1. tl. 2. gr. laga nr.
46,2000 um hasgongu- og fiarsolusamninga (hfl.) hefur hann rétt
til ad falla fra samningi i 14 daga eftir ad samningur er gerdur
samkveemt gr. 1.1 og 3.1. Annars konar réttur til ad falla fra
samningi getur att vid fyrir vidskiptavini sem eru neytendur i
merkingu 1. tl. 2. gr. hfl. i kaupum & Porsche-vorum samkvaemt gr.
5.1 en i slikum tilfellum verdur rétturinn sérstaklega tilgreindur.
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Neytandi samkveemt 1. tl. 2. gr. hfl. er einstaklingur sem er
kaupandi i vidskiptum sem login taka til i tilgangi sem er
ovidkomandi starfi hans. Hér ad nedan ma finna leidbeiningar til
neytenda um réttinn til ad falla fra samningi:

Leidbeiningar um ad falla fra samningi

Réttur til ad falla fra samningi

bu hefur rétt til ad falla fra samningi innan 14 daga fra pvi ad hann
er gerdur an sérstakrar asteedu. Timabil sem haegt er ad falla fra
samningi & lykur 14 dogum eftir ad samningur er gerdur. Til ad nyta
réttinn til ad falla fra samningi verdur pu ad tilkynna okkur (Contact
Porsche - ¢/o0 Porsche Sales & Marketplace GmbH — P.O. Box 41
42, 73744 Ostfildern, Pbyskalandi, simanimer: 8007693,
tolvupostfang: smartmobility@is.porsche.com) um ba akvordun
bina med Otviraedri yfirlysingu (t.d. med bréfi i bréfposti eda
tolvuposti). PU matt nota medfylgjandi fyrirmynd ad bréfi um frafall
fra samningi, en pad er ekki skylda. Til ad falla fra samningi innan
tilskilins frests neegir ad bréf um frafall fra samningi sé sent innan
frestsins.

Ahrif pess ad falla fra samningi

Ef pu fellur fra samningi endurgreidum vid pér allar greidslur sem
vid hofum méttekid fra pér, bar med talid sendingarkostnad (ad
undanskildum aukalegum sendingarkostnadi sem hlotist hefur af pvi
ad pu valdir ekki odyrasta sendingarkostnadinn med almennri
sendingu), an dbparfa tafar og i ollu falli ekki sidar en 14 dogum fra
beim degi er okkur berst tilkynning um ad pu hafir nytt bér rétt pinn
til ad falla fra samningi. Vid munum standa ad slikri endurgreidslu
eftir sama greidslumata og pu notadir til ad greida fyrir bjénustuna
upphaflega, nema pu hafir sampykkt annad; i ollu falli fellur enginn
kostnadur & pig vegna endurgreidslunnar. Ef pi badst um ad byrjad
yrdi ad veita pjonustu samkveemt samningnum adur en frestur pinn
til ad falla fra samningnum rann Gt ber pér ad greida okkur upphaed
i samrami vid pann tima sem pu nyttir pér pjénustuna par til pu
fékkst fra samningnum sem hlutfall af peim tima sem samningurinn
atti ad gilda.

Fyrirmynd ad bréfi um ad fallid sé fra samningi

(fylltu Ut og sendu inn petta form, en adeins ef pu vilt falla fra
samningnum)

— Til Porsche Connect Support - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
byskalandi, tolvupostfang: smartmobility@is.porsche.com:

- Eg tilkynniAid tilkynnum (*) hér med ad ég fell/vid follum (*)
fra samningi um kaup & eftirtéldum vorum (*)/um veitingu
eftirfarandi pjonustu (*),

—  Pantad dags. (*)/méttekid dags.(*),

- Nafn neytanda/neytenda,

—  Heimilisfang neytanda/neytenda(*)

—  Undirskrift neytandans/neytendanna (adeins naudsynlegt ef
tilkynning er send & pappir),

- Dagsetning

(*) Eydid eftir bérfum
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Notkunarskilmalar
fyrir ,,Porsche netbjénustur” (e. Porsche Connect Services)

Porsche Sales & Marketplace GmbH (&4dur Porsche Smart Mobility
GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hér eftir
Porsche Sales & Marketplace eda PSM), starfrakir a
heimasidunni www.porsche.com ymsa kosti & netmarkadi (hér eftir
,hetmarkadur” eda ,netmarkadurinn®) fyrir (i) solu & Porsche
okutaekjum, varahlutum og 6drum vorum tengdum og 6tengdum
Okuteekjum og (i) midlun & pjonustu tengdri eda OGtengdri
Okuteekjum. A netmarkadi rekur PSM einnig ,,Porsche
netverslunina“ (e. Porsche Connect store). Fyrir kaup & netmarkadi,
par med talda Porsche netverslunina, gilda skilmalar fyrir ,,Porsche
markadstorg” (e. Porsche‘s Online Marketplace Functionalities),
sem og skilmalarnir fyrir solu & ,,Porsche netpjonustu“ (e. Porsche
Connect Services) og ,,Porsche snjallar samgonguvorur” (e.
Porsche Sales & Marketplace Products) (hér eftir verdur visad til
pbessara skimala sem ,,almennir skilmalar“). Naverandi atgafu
almennu skilmalanna er hagt ad néalgast, hlada nidur og prenta Ut
hvenaer sem er a https://connect-
store.porsche.com/is/en/t/termsandconditions.

|,,Porsche netversluninni“ getur notandinn einnig békad ,Porsche
tengingar” (e. Porsche Connect). bessir notkunarskilmalar skulu
stjérna notkun & ,Porsche tengingum® og skulu eiga vid um pontun,
notkun og/eda endurnyjun & ,,Porsche tengingum“. bessir
notkunarskilmalar koma til vidbotar vid almennu skilmalanna. Ad svo
miklu leyti sem akveedi almennu skilmélanna rekast a vid pessa
notkunarskilmala, skulu akveedi notkunar skilmalanna rada.

Oll hugtok sem eru skilgreind i almennu skilmalunum skulu hafa
somu merkingu i notkunarskilmalum pessum. betta a sérstaklega
vid i eftirfarandi skilmalum.
- .,Neytandi“ skilgreint i kafla 1.3. i almennu skilmalunum
.,Porsche netverslun® (e. Porsche Connect store) og
,,Porsche netpjénusta“ (e. Porsche Connect Servicest
skilgreint i kafla 3.1.1. i almennu skilmalunum;
,PSM neytandi“ skilgreint i kafla 3.1.2 i almennu
skilmalunum.

»~Porsche tengingar” (e. Porsche Connect)

- Porsche Connect er eingdngu i bodi fyrir eftirfarand
gerdir bila:

- Taycan

- 911 (frd og med argerd 2022)

- Cayenne (fra og med argerd 2022)

- Panamera (fra og med argerd 2022)

Athugasemd vardandi Taycan:

bPjonustan sem er i bodi fer eftir argerd og
hugbunadaruppfaerslu. Pjonustan ,Taka ur las og lasa“ er
ekki i bodi fyrir bila af argerd 2020 (lesa ma argerdina ur
tiunda lid verksmidjunimersins med bokstafnum L). Fyrir
Okutzeki af argerdinni 2020 parf hugbunadaruppfaersiu a
verkstadi til ad nota einkum pjonustuna Apple Podcass®
(hluti af pjonustunni Media Streaming). Vinsamlegast hafou
samband vid soluadila fyrir nanari upplysingar. i bilum af
argerd 2022 parf ad uppfeera hugbunadinn a verkstadi,
einkum til pess ad geta notad pjonustuna Spotify

(streymiseiginleikann). Nalgast ma frekari upplysingar hja
soluadila.

Porsche tengingar innihalda eftirfarandi:
Umraedd pjénusta er adeins faanleg i akvednum londum. Yfirlit yfir

frambod er ad finna hér https://connect-store.porsche.com/is/en .

Timabil: fra 1 manudi.

Prufu timabil: begar nytt okutzeki er keypt sem hefur pann
moguleika & ad tengjastvid Porshe tengingar (e. Porsche Connect)
er bjonustan veitt gjaldfrjalst i 36 manudi.

Notkun a pjonustu sem er innifalin i ,,Porsche tengingum*
Samskiptastjornun Porsche (e. The Porsche Communication
Management) & bifreid sem er faer um ad tengjast (hér eftir PCM)
verdur ad hafa tengjanleika. Ef ad tengjanleikinn er veittur med
innbyggdu SIM korti er notkun slikrar tengingar fyrir pjénustuna
innifalinn i verdinu. Ef ad af tengjanleikinn er ekki veittur med
innbyggdu SIM korti af PCM (t.d. vegna bess ad tenging med
innbyggdu SIM korti af PCM er ekki faanleg i éllum Iondum), getur
tengjanleika verid komid 4 med farsima med videigandi
farsimagagnaaeetiun. Til pess parf sérstakan samning vid
farsimafyrirtaeki, sem getur leitt til vidbdtarkostnadar, par med talid
reikikostnadar pegar pjonustan er notud erlendis. Ef notandi tengir
PCM vid simteeki sitt, parf farsimaaaetlun simtaekisins ad heimila
slika notkun. Frambod og hradi bjénustunnar sem er innifalinn i
pjonustunni fer eftir frambodi og hrada gangatengingarinnar sem
farsimafyrirteekid pitt veitir.

Eftirfarandi a vid fyrir gerdir med Porsche Connect:
1. Leit (e. Finder)

Lysing: Med bjénustunni “Leit” getur notandi leitad af vissum
stodum (t.d. hledslustodvum, bensinstodum, veitingastodum,
hételum og bilastaedum) i gegnum kerfisskilgreinda leitarvél i
fyrirfram skilgreindum gagnagrunni. Leitarnidur stodurnar geta
veitt vidbotarupplysingar eins og simanumer, opnunartima,
eldsneytisverd, bilasteedagjold og einkunnir fra o6drum
notendum. Einnig er haegt ad leita af ahugaverdum stodum,
vista pa og senda pa aframtil PCM i My Porsche appinu. (My
Porsche App).

2. Raddstyring (e. Voice Pilot)

2.1 Lysing: Med "Voice Pilot" pjénustunni er heaegt ad stjérna
ymsum adgerdum PCM og annarri bjénustu med
raddinnsleetti.  Vidbotaradgerdir eins og fidlmidlaleit,
dhugaverdir stadir eda vedur eru mogulega med
raddgreiningu a netinu.

2.2 Takmarkanir a notkun: Notkun raddstyringarinnar er
takmorkud vid studd tungumal. Nettenging sem vantar getur
takmarkad nidurstodurnar. Talgreiningin verdur fyrir ytri
ahrifum eins og t.d. bakgrunnshavada sem skilar ekki alltaf
tileetludum arangri.
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3. Leidsogn Plus (e. Navigation Plus)

Lysing: Med bjonustunni ,Navigation Plus” er netpjonustu
beett vid leidarutreikning PCM i bilnum.

Leidsogukerfi PCM notar GPS og umferdargogn til ad syna pa
leid & akvordunarstad sem tekur sem stystan ferdatima a
hverjum tima. A kortinu eru vegirnir merktir i lit midad vid
umferdarpunga. Kortin i PCM leidsogukerfinu, eru uppfeerd i
gegnum netid.

PCM leidsogukerfid getur synt kortid i gervihnattar syn. Kerfid
afritar kortaggn og getur pvi birt gervihnattarmyndir pratt
fyrir ad tenging rofni timabundid.

4. Hledsluskipulag (e. Charging Planner) (Adeins i bodi i:
Austurriki, Belgiu, Kroatiu, Tékklandi, Danmarku,
Finnlandi, Frakklandi, Pyskalandi, Gibraltar,
Ungverjalandi, irlandi, italiu, Lettlandi, Svartfjallaland,
Hollandi, Noregi, Péllandi, Riumeniu, Serbiu, Slovakiu,
Spani, Svipjod, Sviss, Bandarikjunum, Nyja Sjalandi,
Astraliu, Japan, Malasiu, Mexiké, Puerté Riké,
Singapur, Sudur-Kéreu, Sudur-Afriku og Taivan)

4.1 Lysing: bjénustan ,Hledsluskipulag” beetir ferdaleid PCM
leidsogukerfisins byggt & pbeim akvordunarstad sem valinn er,
leidin sem eftir er, aksturssnidinu, tilteekum rauntima,
umferdarupplysingum og tilteekum hledslustodvum og
hledslugetu peirra til ad na sem stystum heildartima.
Naudsynleg stopp fyrir hledslustodvar eru sjalfkrafa hluti af
ferdaleidinni.

4.2 Takmarkanir a notkun: bessi pjonusta feer ekki alltaf
nakvemar upplysingar og bvi getur frambod &
hledslustodvum ad vera 6nakveemar.

5. Utvarp Plis (e. Radio Plus)

5.1 Lysing: Med ,Radio Plus“ pjonustunni geturdu nalgast
netrasir Utvarpsstodva. Ef Radio Plus er virkjad og mottaka
Utvarpsgjafanna FM eda Digital Audio Broadcasting (DAB) er
truflad, skiptir PCM sjalfkrafa yfir a vidkomandi netras
stodvarinnar (ef hin er til stadar). Pjonustan synir einnig
lysigogn sem eru tilteek i gegnum PCM um login og
stodvarnar sem pu ert ad spila.

5.2 Takmarkanir a notkun: Net- og
blending sttvarpsadgerdirnar eru adeins faanlegar i voldum
I6ndum. Gagnatengingin fyrir pessa pjénustu krefst (a)
gagnapakka (faanlegur sérstaklega hja samstarfsadilanum i
voldum 16ndum) eda (b) tengingar i gegnum farsimann sem
er tengdur vid PCM (tj6drun) med samsvarandi gjaldskra
farsimagagna.

6. Fréttir (e. News)

6.1 Lysing: bjonustan gerir kleift ad saekja nyjustu fréttir med pvi
ad gerast askrifandi ad beinu RSS-streymi i PCM. Heegt er ad
lata lesa upp greinar med raddstyringunni. Med
lykilordaleitinni er heegt ad leita & askriftarrasum ad
upplysingum um valid efni eda lykilord.

6.2 Krofur: Fyrir einstaklingsmidada notkun getur vidskiptavinur
gerst askrifandi ad streymi med Porsche-notandareikningi
sinum. | pessu tilfelli eru pessi streymi eingdngu i bodi i
oOkutaekinu.

7. Vedur (e. weather)

7.1 Lysing: bjonustan “Vedur” synir naverandi veduradsteedur og
spa fyrir naestu klukkutima og daga fyrir ndverandi
stadsetningu. Einnig synir pjonustan vedurspa fyrir algenga
afangastadi, sem og adrar stadsetningar sem hafa verid
vistadar. Vedurspain samanstendur af t.d. hitastigi, sélskini,

likum & rigningu, vindhrada og loftgeedum. Vedrid getur verid
lesid upphatt i gegnum raddstyringuna.

7.2 Takmarkanir a notkun: Loftgaedi eru adeins synd i Kina.

8. Porsche2X (adeins faanlegt i: Andorra, Austurriki,
Belgiu, Tékklandi, Danmérku, Finnlandi, Frakklandi,
byskalandi, Gibraltar, Ungverjalandi, italiu, Liaxemborg,
Hollandi, Noregi, Péllandi, Portigal, Slévakiu, Spani,
Svipjod, Sviss og Bretlandi.)

Lysing: ,Porsche2X" bjonustan synir tilteekar upplysingar um
stadbundnar haettur, t.d. B. heettan & sjoflugi, sem
upplysingamynd i PCM.

9. Bilstyring (e. Car Control)

bPjonusta: Moguleiki 4 ad athuga stodu oOkuteekisins a
snjallsimanum. bjénustan samanstendur af birtingu a ytri hlif
(t.d. stodu hurda), birtingu & pjonustutimabili eda milufjolda.

10. Ferdastjorn (e. Trip Control)

10.1 Pjonusta: Moguleiki & ad athuga ferdagogn okutzekisins Ur
flarleegd. betta felur i sér: aksturstima, leid, medalhrada og
medaleydslu fyrir allar tegundir ferdalaga (stutt, endurtekin,
I6ng).

10.2 Takmarkanir a notkun: Adgengilegar upplysingar eru
uppfeerdar eftir ad stada a kveikjulasnum hefur breyst.

11. Flauta og blikka (fyrir gerdina Taycan er pessi eiginleiki
adeins i bodi fra og med argerd 2021)

11.1 Pbjoénusta: Moguleiki & ad virkja bilflautu eda ljos bilsins 0r
flarleegd. Stadfestingarskilabod eda tilkynning eru send i
sima notandans.

11.2 Takmarkanir a notkun: bessibjonusta er adeins tilteek ef
ad okutaekid er kyrrsteett og slokkt er a ljosum, slokkt er &
kveikjuldasnum og heettuljésin eru slokkt. Frekaritakmarkanir
geta att vid samkvaemt landsreglum.

12. Opnad oglokad (fyrir gerdina Taycan er pessi eiginleiki
adeins i bodi fra og med argerd 2021)

12.1 bjonusta: Moguleiki 4 ad leesa og aflaesa hurdum og skottinu
& Okuteekinu ar fjarleegd. Stadfestingarskilabod eda tilkynning
eru send i sima notandans.

12.2 Takmarkanir a notkun: bessi bjénusta er adeins tiltaek ef
okutaekid er kyrrstaett, hurd okumanns er lokud, slokkt er &
kveikjulasnum og lykillinn ekki settur i kveikjulasinn. Frekari
takmarkanir geta att vid samkvaemt landsreglum.

12.3 Athugid: Notkun afleesingaradgerdarinnar i fjarveru fra
Okuteekinu eykur heettu & pjofnadi & okuteeki, eda & hlutum
sem eruinni i okutaekinu. Til ad koma i veg fyrir slikt, verdur
ad sla inn fiogurra stafa 6ryggiskoda begar pessi adgerd er
notud. Oryggiskadinn er settur upp pegar notandi skrair og
setur upp Porsche tengingu i fyrsta sinn. Pessum
oryggiskoda er haegt ad breyta sidar & vidskiptavinapr éfilnum
binum.

13. Bifreidaleitari (e. Car Finder)

13.1bjonusta: Stadsetning og stada okuteaekis birtast (r fjarleegd.
Naverandi stada farsimans, sem notadur er fyrir pessa
adgerd, birtist einnig & kortinu. Ef engin ndverandi stada
okutaekisins er tiltaek (t.d. vegna pess ad okuteekinu er lagt i
nedanjardar bilskur), er sidasta vistada GPS stadan notud.
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13.2

14.

14.1

14.2

15.

15.1

15.2

16.

16.1

16.2

17.

17.1

17.2

17.3

Med bvi ad virkja gagnaleynd, getur pu gert gagnaflutning
ovirkan.

Takmarkanir a notkun: bessi pjénusta er eingongu tiltaek
begar gagnaflutningur er virkur. A3 68ru leyti er pvi pjonustan
ad fullu tilteek medan & ferd stendur og pegar Okuteekid er
kyrrsteett

E-Control (adeins i bodi fyrir rafbila og tvinnbila)

Eiginleikar: Notandi getur fylgst med stodu bilsins r
flarleegd og sett hledslu i gang eda stodvad hana. Heegt er
ad fylgjast med stodu tengingar, hledslutima sem er eftir og
draegi a rafmagni. Dreegid er synt med hring & kortinu. Einnig
er haegt ad stilla hledsluna & haspennurafhlodu bilsins
sérstaklega fyrir tiltekinn brottfarartima. Haegt er ad velja
timastillingu fyrir brottfor og eru pa send stadfestingarbod
eda sjalfvirk tilkynning vegna atvika (t.d. pegar hledslan er
stodwud) og begar virkri timameelingu lykur.

Takmarkanir a notkun: Drzagid sem gefid er til kynna med
hring & kortinu er adeins 4eetlad gildi. Gildin & kortinu syna
ekkiraunverulegar fjarlaegdir. | raun getur pvi verid ad draegid
arafmagninaegi ekki til ad komast a tiltekna stadi jafnvel pott
peir séu innan hringsins. bessi pjoénusta er eingongu i bodi
fyrir rafbila og tvinnbila.

Climate (adeins i bodi fyrir rafbila og tvinnbila)

Eiginleikar: Notandi getur fylgst med stodu midstodvar
og/eda loftkeelingar r fjarleegd og sett hana i gang eda
slokkt & henni. begar kveikt eda slokkt hefur verid a
midstodinni  og/eda loftkaelingunni feer notandi  send
stadfestingarbod eda sjélfvirka tilkynningu. Einnig er haegt ad
velia timastillingu fyrir fiarstyringu kyndingar og/eda
loftreestingar. begar buid er ad velja stillingu faer notandi
send stadfestingarbod eda sjalfvirka tilkynningu i farsima
begar virkjadri timastillingu lykur.

Takmarkanir a notkun: bessi pjonusta er eingongu i bodi
fyrir rafbila og tvinnbila.

Aukamidstod

Eiginleikar: Notandi getur fylgst med  stodu
aukamidstodvarinnar (r fiarleegd, sett hana i gang og notad
timastillingu. Send eru stadfestingarbod eda sjalfvirk
tilkkynning i farsima pegar virkri timastillingu fyrir aukamidstod
lykur. bessi pjonusta hefur verid i bodi sidan 2018.

Takmarkanir a notkun: bessi pjénusta er eingongu i bodi
fyrir bila med brunahreyfil og aukamidstod. begar bjdnustan
er notud verdur billinn ad vera kyrrstaedur, en svissad ma vera
a. Frekari upplysingar um notkun aukamidstodvarinnar er ad
finna i notendahandbok bilsins. Um frekari takmarkanir getur
verid ad reeda samkvaemt reglum i hverju landi.

bjofavdrn (e. Car Alarm)

bjonustan: Mogulegt er ad fa skilabod eda tilkynningu i
farsima pegar pjofavorn okuteekisins fer i gang. Skilabodin
veita upplysingar um pjéfavornina og timasetningu pess.
bridji adili er ekki latinn vita af pjéfavorninni.

Takmarkanir a notkun: bessi pjonusta getur einungis sent
skilabod eda tilkynningar i farsima ef ad okuteeki er tengt
Porsche-kerfinu. Ef ad pad kviknar & pjéfavorninni en billinn
hefur engatengingu (t.d. vegna pess ad okuteekinu er lagt i
bilakjallara), eru skilabodin eda tilkynningin send um leid og
tenging er tiltaek.

Athugid: ef ad okuteekid er stillt & fridhelgi verda engin
vidvorunnar skilabod send.

18. Stadsetningarvidvorun (e. Location Alarm)

18.1

18.2

bjonusta: Mogulegt er ad stilla landfreedieg
stadsetningarmork i formi hrings & kort. Notandi feer skilabod
um leid og okutekid yfirgefur eda fer at fyrir pessi
landfraedilegu stadsetningarmork. Notandi getur sett inn allt
ad fjogur landfraedileg svedi & sama tima. Ef okuteekid
yfirgefur eda fer inna sveedi samkvaemt kortinu, feer notandi
skilabod eda tilkynningu i farsima sinn, par & medal kort sem
synir stadsetninguna par sem ad okuteeki for at fyrir fyrirfram
akvedna stadsetningu.

Takmorkun a notkun: Pessi pjonusta sendir adeins
skilabod ef kveikt er & kveikjulasnum og hjélahreyfingu verdur
vart.

19. Hrada vidvorun (e. Speed Alarm)

19.1

19.2

bjonusta: Mogulegt er ad stilla hrada viomid ur fjarleegd.
Skilabod eru send ef hradi & okuteekinu fer yfir vidmidid.
Mogulegt er ad halda allt ad fjorum hrada vidmidum & sama
tima. Ef okutaekid fer yfir hrada viomidid feer notandi skilabod
eda tilkynningu i farsima sinn, par & medal kort sem syni
stadsetningu bar sem atburdurinn atti sér stad.

Takmarkanir a notkun: bessi pjonusta mun adeins senda
skilabod ef kveikt er & kveikjuldasnum og hjélahreyfingu verdur
vart.

20. Adstodarpjonustu vidvorun (e. Valet Alarm)

20.1

20.2

bjonusta: Mogulegt er ad virkja eda slokkva & vidvorun
vegna adstodarpjonustu  sem er samblanda af
stadsetningarvidvorun og hradavidvorun. Med pvi ad stilla
fyrirfram landsveedi og hradagildi. bu feerd skilabod ef
Okuteekid yfirgefur eda fer inn 4 svedid eda fer yfir
hradaviomid.

Takmarkanir a notkun: bessi pjénusta mun adeins senda
tilkynningar ef kveikt er & kveikjulasnum og hjolahreyfing
greinist. bjonustan er adeins faanleg i gegnum forritid.

21. Dagatal (e. Calendar)

21.1

21.2

Lysing: ,Dagatal“ pjonustan gerir kleift ad tengja dagatol
bridja adila sem eru faanleg & netinu beint vid PCM. bjénustan
bydur upp & daglega syn. Voice Pilot getur lesid upp fundi.
Ennfremur er haegt ad bera kennsl & heimilisfong i
dagbdkarfeerslum og taka bau beint yfir sem
leidsoguafangastad. Einnig er hagt ad hringja beint inn a
simafundi, p6 adeins sé haegt ad hringja inn med pvi ad nota
farsimann pinn sem er tengdur vid PCM med Bluetooth.

Takmarkanir a notkun: Bein hringing inn i simafundi (p.e.
hringing inn an pess ad sla inn PIN-nimer eda annad
radstefnuaudkenni) er adeins moguleg med studdum
fundarbodssnidum og med farsima sem er tengdur vid PCM
med Bluetooth.

22. Media Streaming

22.1
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Lysing: bjonustan ,Tonlistarstreymi” (Apple Music®) og
JHladvarp“ (Apple Podcasts®) og Spotify by dur
vidskiptavininum upp & beinan og persoénusnidinn adgang ad
tengdu efnissafni hans og eiginleikum viskomandi pridja adila
sem bydur upp a tonlistarstreymi og hladvarp, ad bvi gefnu
ad pjénustan sé studd i bilnum. Pegar upphafleg uppsetning
hefur farid fram parf PSM-vidskiptavinurinn ekki lengur ad
nota snjallsima, heldur getur hann notad pjénustuna med
Porsche ID-notandareikningi sinum i ollum studdum bilum.
Einnig er haegt ad nota pjonustuna med gestaadgangi pegar
reikningar pridju adila eru tengdir. Hja tilteknum
bjénustuadilum eru i bodi sérstakir eiginleikar eins og til



deemis vistun laga Ur Gtvarpinu beint i efnissafni notanda eda
leidsogn med Voice Pilot.

22.2 Takmorkun a notkun: bessar pjonustur kunna ad vera
adeins notadar i londum par sem pjonustan er einnig i bodi
veitu pridja adila. Undanskilin eru londin Andorra og Bosnia-
Hersegovina, par sem ekki er hagt ad nota pjonusturnar. |
gestastillingum kann pjénusta pridja adila ad vera adeins
notud stadbundid i vidkomandi okutaeki, en ekki i neinu 6dru
okutaeki.

22.3 Krofur: Til ad nota efni pjdénustunnar Tonlistar streymi verdur
PSMvidskiptavinur ad vera med reikning og virka askrift ad
pjénustupakkanum. Par ad auki er virk askrift hja veitu
viokomandi pridja adila naudsynleg. Gognin sem bparf til ad
nota pjénustuna eru innifalin i pjonustupakkanum. Til ad geta
notad pjonustuna & sérsnidinn hatt verdur PSM-vidskiptavinur
ad tengja pridja adila reikning sinn einu sinni vid Porsche-
reikninginn.

23. Gott ad vita - Plus-leidbeiningar

23.1 Lysing: i pjonustunni,Gott ad vita — Plus-leidbeiningar® er efri
notendahandbdkarinnar sett fram a formi hreyfimynda og er
heegt ad framkalla med raddstyringunni.

23.2 Takmarkanir a notkun: Til pess ad heegt sé ad nota
pjénustuna parf billinn ad vera tengdur vid netid.

24. Myndbandspjonusta i bilnum

24.1 Lysing: Myndbandspjonustan i bilnum veitir bér adgang ad
myndefni fra pridja adila, ad pvi tilskildu ad pad sé stutt af
okuteekinu. Ad auki er einnig haegt ad nota pjdnustuna i
gestastillingu.

24.2 Takmarkanir a notkun: Vid akstur er adeins haegt ad skoda
myndbond & skja farpegai framseeti (fer eftir binadi). Adeins
er haegt ad nota myndbandshjonustu i bilnum i peim I6ndum
par sem pridji adilinn bydur upp & hana. Adur en haegt er ad
nota myndbandspjonustu i bilnum verdur ad koma a
gagnatengingu um ytri WLAN heitan reit (tjodrun). Greida barf
askrift fyrir pridja adila og sumar streymispjonustur.
Naudsynlegt er ad nota reikning med efnissafnara sem
Porsche stydur. Ad auki geeti verid krafist vidbotarreiknings
hja streymispjonustuveitu, sem geeti verid gjaldskyldur, fyrir
akvedio efni.

Reéttur neytanda til ad afturkalla samninginn

Ef ad vidskiptavinurinn er neytandi i skilningi 13. gr. pysku
laganna Buergerliches Gesetzbuch, "BGB', hefur neytandi 14
daga frest til ad falla fra samningi eftir samningsgerd.
Neytandi i skilningi 13. gr. BGB er hver sa einstaklingur sem
er kaupandi i vidskiptum sem eru starfi hans ovideigandi. Hér
eftir merkir hugtakid "samningur" kaup a einni af peirri FOD-
pjénustu sem nefndar eru hér ad ofan. Eftirfarandi eru
leidbeiningar fyrir neytanda:

Leidbeiningar um afturkollun

Reéttur til afturkollunar

Vidskipavinur hefur rétt til ad falla fra bessum samningi innan
14 daga, an asteedu. Timabil afturkdllunarinnar rennur Gt 14
dogum eftir ad FOD-pjonustan er gerd adgengileg vidskiptavini
til notkunar (virkjunardagur). Til ad nyta réttinn til afturkéllunar,
verdur vidskiptavinur ad upplysa PMS (b/t Contact Porsche -
c/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 OQOstfildern, Pbyskalandi, simantimer; 8007693,
tolvupostfang: smartmobility@is.porsche.com) um afturkollun
& samningi bessum med 6tviraedri yfirlysingu (med bréfi sent i
posti eda tolvuposti). Vidskiptavinur getur notad medfylgjandi
form sem fyrirmyndtil ad afturkalla samningin, en pad er ekki
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naudsyn. Til ad uppfylla skilyrdi um timafrest til afturkollunar
neegir vidskiptavini ad senda erindi sitt 4dur en timabilinu lykur.

Anrif afturkéllunar

Ef vidskiptavinur afturkallar pennan samning, mun PMS
endurgreida vidskiptavini pa greidslu sem hann hefur innt af
hendi, p.m.t. kostnad vid afhendingu (ad undandskildum
vidbotarkostnadi sem stafar af vali & annarri tegund af
afhendingu en stodludu afhendingunni sem PMS bydur uppa),
an astadulauss drattar og i ollum tilvikum eigi sidar en 14
dogum fra beim degi sem vid erum upplyst um akvordun
vidskiptavinar um afturkollun samnings. PMS mun framkveema
endurgreidsluna med sama greidslumata og vidskiptavinurinn
notadi vid upphaflegu vidskiptin, nema hann hafi samid
sérstaklega um annad; i ollum tilvikum mun vidskiptavinur ekki
bera nein gjold vegna slikrar endurgreidslu. Ef vidskiptavinur
krafist pess ad pjonusta yrdi & afturkollunar timabilinu, pba
skal vidskiptavinur greida PMS pa fjarhaed sem er i samraemi
vid ad sem hefur verid utvegad pegar vidskiptavinur hefur
samband vid okkur vegna afturkdllunar fra pessum samningi.

Stadlad afturkdllunarform

(fylitu at og skiladu pessu eydubladi ef ad pu vill afturkalla
bennan samning)

— Til Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, byskaland,
tolvupdstfang: smartmobility@is.porsche.com

- Eg tilkynni hér med ad ég afturkalla bennan samning um
solu af eftirfarandi vorum (par & medal FOD-pjonustu) (*)
og um veitingu 4 eftirfarandi pjonustu (*),

— Pantad pann (*) og mottekid pann (*),

— Nafn & neytandanum

— Heimilisfang neytandans

—  Undirskrift neytandans (adeins ef bréfid er ekki rafrzent)

— Dagsetning.

(*) Eyda eftir atvikum
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Porsche Sales & Marketplace GmbH

Notkunarskilmalar

fyrir Porsche Connect-pjonusturnar Porsche Intelligent Range Manager, Vokvastyring Plus, akreinavara, Paegindaadgangur og Porsche
Dynamic Light System Plus (sem hér eftir nefnast stakar FoD-pjonustur)
(hér eftir notkunarskilmalar fyrir stakar FoD-pjénustur)

Porsche Sales & Marketplace GmbH (48ur Porsche Smart Mobility
GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hér eftir
Porsche Sales & Marketplace eda PSM), starfrakir a
heimasidunni www.porsche.com (1) ,,mina Porsche sidu“ (e. My
Porsche Portal) og (2) ymsa kosti & netmarkadi (hér eftir
J,nhetmarkadur” eda ,netmarkadurinn®) fyrir (i) s6lu &4 Porsche
okutzekjum, varahlutum og 6drum vorum tengdum og otengdum
okutaekjum og (i) milun & pjonustu tengdri eda Otengdri
okutaekjum. A netmarkadi rekur PSM einnig ,Porsche netver slunina*
(e. Porsche Connect store). Fyrir kaup & netmarkadi, par med talda
,,Porsche netverslunina gilda skilmalar fyrir ,mina Porsche sidu“ og
,Porsche markadstorg” (e. Porsche’s Online Marketplace
Functionalities), sem og skilmalarnir fyrir solu & ,Porsche
nethjénustu“ (e. Porsche Connect Services) og ,Porsche snjallar
samgonguvorur” (e. Porsche Sales & Marketplace Products) (hér
eftir verdur visad til pessara skilmala sem ,almennir skilmalar®).
Naverandi atgafu almennu skilmalanna er heegt ad nalgast, hlada
nidur og prenta at hvener sem er & htips://connect-
store.porsche.com/is/en/t/termsandconditions.

i Porsche Connect Store getur notandinn einnig pantad stoku FoD-
pjénusturnar (1.) Porsche Intelligent Range Manager, (2)
Vokvastyring Plus, (3.) akreinavara og (4.) Porsche Dynamic Light
System Plus Pessir notkunarskilmalar skulu eiga vid um notkun
pjénustunnar og um pontun, notkun og/eda endurnyjun vidkomandi
FoD-bjénustu. Hver FoD-bjénusta er sjalfsteed pjonusta sem ma
panta sérstaklega. Pessir notkunarskilmalar koma til vidbotar vid
almennu skiiméalanna. Ad svo miklu leyti sem &akvaedi almennu
skilmalanna rekast & vid pessa notkunarskilmala, skulu &kvaedi
notkunarskilmalanna rada.

Oll hugtok sem eru skilgreind i almennu skilmalunum skulu hafa
somu merkingu i notkunarskilmalum pessum. betta & sérstaklega
vid i eftirfarandi skilmalum.
- LNeytandi“ skilgreint i kafla 1.3. i almennu skilmalunum
»Porsche netverslun“ (e. Porsche Connect store) og
,Porsche netpjonusta“ (e. Porsche Connect Services}
skilgreint i kafla 3.1.1. i almennu skilmalunum;
,PSM neytandi“ skilgreint i kafla 3.1.2 i almennu
skilmalunum.

Hver FoD-einpjonusta er adeins tiltaek fyrir Taycan bilaseriuna fram
til arsmyndar 2023 i sumum I6ndum. Einstok frambod fer
sérstaklega eftir niverandi hugbunadarstodu bifreidarinnar og er
heegt ad skoda bad iinnskradu astandi i Porsche Connect Store.
bu getur fundid Porsche Connect Store & eftirfarandi slod:
https://connect-store.porsche.com/is/en.

1. Snjall stjornbord Porsche (e. Porsche Intelligent Range
Manager)

1.1 Lysing: FoD-bjénustan ,Snjall stjéornbord Porsche” adlagar
hamarkshrada sem og loftkeelingu, midad vid pa akstursleid
sem valin er i leidsogukerfi okutaekisins, til pess ad stytta
ferdatimann med hamarks peegindum. bar ad auki, veitir kerfid

1.2

1.3

1.4

1.5

2.1

2.2

2.3

2.4

2.5

3.1
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leidbeiningar & medan & ferdinni stendur, til deemis um hvort
heegt sé ad draga ar ferdatima med annarri uppsetningu
oOkuteekisins.

Krofur: Adtil stadar sé gildur samningur fyrir FoD-pjénustuna
»njall stjornbord Porsche” sem er annad hvort (i) ekki
takmarkadur vid akvedin tima eda (ii) manadaraskrift. Til ad
nyta pessa pjénustu til fulls (p.e.a.s. til pess ad fa nyjustu
upplysingar um umferdarastand og hledslustodvar) verdur
einnig ad boka og virkja ,Porche Connect”.

Notkunartimi: FoD-pjénustuna , Snjallstjérnbord Porsche” er
haegt ad ad panta annad hvort (i) an tima takmarkanna og er
bjénustan pa tiltaek fyrir PSMneytanda allan notkunartimann a
oOkutzekinu eda (i) sem manadaraskrift sem lengist sjalfkrafa
manadarlega par til henni er sagt upp med tveggja vikna
fyrirvara i lok hvers almanaksmanadar.

Virkjun: begar buid er ad panta stoku FoD-pjonustuna
,Porsche Intelligent Range Manager” i Porsche Connect Store
parf ad virkja hana i bilnum. Pegar pad er gert parf billinn ad
vera tengdur vid farsimakerfid i gegnum innbyggda eSIM-
kortid og einkastillingin ad vera évirk par til virkjunarferlinu er
lokid. Fylgja parf leidbeiningunum i Porsche Communication
Management (hér eftir nefnt PCM) til pess ad ljika vid
virkjunarferlid.

Verd/greidsluskilmalar: Upplysingar um verd og
greidsluskiimala eru i Porsche netverslunni (e. Porsche
Connect Store).

Vokvastyring Plus (e. Power Steering Plus)

Lysing: FoD-pjonustan ,Vokvastyring Plus” adlagar styrid ad
pinum hrada: med miklum hrada verdur styringin beinni og
nakveemari. A lagum hrada gerir styringin notandanum kleift
ad nota sérstaklega mjuka stjornun sem audvelda t.d. notanda
ad leggja bil i staedi.

Krofur: Adtil stadar sé gildur samningur fyrir FoD-pjonustuna
,Vokvastyringu Plis" sem er ekki takmarkadur vid akvedin
tima.

Notkunartimi: FoD-pjonustuna ,Vokvastyringu Plus” er haegt
ad panta 6timabundid og er pjonustad pa tilteek fyrir PSM
neytanda allan notkunartima okuteekisins.

Virkjun: begar buid er ad panta stoku FoD-pjonustuna ,,Plus-
aflstyri“ i Porsche Connect Store parf ad virkja hana i bilnum.
begar pad er gert parf billinn ad vera tengdur vid far simakerfid
i gegnum innbyggda eSIM-kortid og einkastillingin ad vera
ovirk par til virkjunarferlinu er lokid. Fylgja parf
leidbeiningunum i PCM til bess ad ljdka vid virkjunarferlid.
Verd/greidsluskilmalar: Upplysingar um verd og
greidsluskilmala eru i Porsche netverslunni (e. Porsche
Connect Store).

Akreinavari
Lysing: Staka FoD-bjonustan ,Akreinavari“ er vidbot vid

sjalfvirka hradastillinn (ACC). Akreinavarinn gripur stodugt inn
i styringu bilsins til pess ad halda honum & midri akreininni.
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Skilyrdi: Gildandi samningur fyrir stoku FoD-pjonustuna
,Porsche InnoDrive“ sem getur ymist verid (i) an
timatakmarkana eda (ii) i formi manadarlegs gildistima. Auk
bess verdur billinn ad vera buinn sjalfvirkum hradastilli (ACC).

Notkunartimabil: Ymist er heaegt ad panta stoku FoD-

pjénustuna ,Porsche InnoDrive” (i) sem staka FoD-pjénustu an
timatakmarkana sem stendur PSM-idskiptavininum til boda
yfir allan notkunartima bilsins, eda (i) med manadarlegum
gildistima sem framlengist sjalfkrafa um einn manudi senn par
til adalnotandinn segir henni upp med tveggja vikna fyrirvara
og tekur uppsognin pa gildi i lok méanadar.

Virkjun: begar buid er ad panta stoku FoD-bjénustuna
»Akreinavari“ i Porsche Connect Store parf ad virkja hana i
bilnum. Pegar pad er gert parf billinn ad vera tengdur vid
farsimakerfid i gegnum innbyggda eSIMkortid og
einkastillingin ad vera évirk par til virkjunarferlinu er lokid.
Fylgja parf leidbeiningunum i PCM til pess ad ljika vid
virkjunarferlid.

Verd/greidsluskilmalar: Upplysingar um verd og
greidsluskiimala eru i Porsche netverslunni (e. Porsche
Connect Store).

baegindaadgangur

Lysing: Med stoku FoD-pjonustunni ,baegindaopnun” er heegt
ad leesa bilnum og taka hann Ur las an lykils auk pess sem
heaegt er ad opna og loka afturhleranum an snertingar med pvi
ad hreyfa fotinn sem og opna og loka farangursryminu ad
framan med handahreyfingu.

Forsendur: Mogulegt er ad gera virkan samning um FoD
einstaklingspjonustuna ,bagindaopnun®, sem er annad hvort
(i) otakmarkadur i tima eda (i) med manadarlegum gildistima.

Notkunartimabil: Ymist er heaegt ad panta stoku FoD-

bjénustuna ,beegindaopnun® (i) sem staka FoD-pjonustu an
timatakmarkana sem stendur PSM-idskiptavininum til boda
yfir allan notkunartima bilsins, eda (i) med manadarlegum
gildistima sem framlengist sjalfkrafa um einn manudi senn par
til adalnotandinn segir henni upp med tveggja vikna fyrirvara
og tekur uppsognin pa gildi i lok méanadar.

Virkjun: begar blid er ad panta stoku FoD-bjénustuna
»Peegindaopnun“ i Porsche Connect Store parf ad virkja hana
i bilnum. Pegar pad er gert parf billinn ad vera tengdur vid
farsimakerfid i gegnum innbyggda eSIMkortid og
personuverndarstillingin ad vera dvirk par til virkjunarferlinu er
lokid. Fylgja parf leidbeiningunum i PCM til bess ad ljdka vid
virkjunarferlid.

Verd-/greidsluskilmalar: Upplysingar um verd og
greidsluskiimala koma fram i Porsche Connect Store.

Porsche Dynamic Light System Plus

Lysing: FoD einstaklingspjonustan ,Porsche Dynamic Light
System Plus” stillir ljossvidid ad mismunandi adsteedum, til
daemis borgar-/sveita-/hradbrautarlysingu.

Skilyrdi: Gildandi samningur fyrir stoku FoD-pjénustuna
»Porsche Dynamic Light System Plus“ sem getur ymist verid
(i) an timatakmarkana eda (i) i formi manadarlegs gildistima.

Notkunartimabil: Ymist er heegt ad panta stoku FoD-

pjénustuna ,Porsche Dynamic Light System Plus” (i) sem

staka FoD-pjonustu an timatakmarkana sem stendur PSM-

vidskiptavininum til boda yfir allan notkunartima bilsins, eda (i)
med manadarlegum gildistima sem framlengist sjalfkrafa um
einn manud i senn par til adalnotandinn segir henni upp med
tveggja vikna fyrirvara og tekur uppsognin pa gildi i lok
manadar.

Virkjun: Eftir bokun & FoD einstaklingspjonustunni ,Por-sche
Dynamic Light System Plus“ i Porsche Connect Store, parf ad
virkja adgerdina i Okutaekinu fyrst; i pessu skyni verdur
Okutzekid ad vera tengtvid farsimakerfidi gegnum innbyggda
eSIM og slokkt verdur & gagnaverndarstilingu par til
virkjunarferlinu er lokid. bu verdur ad fylgja leidbeiningunum i
PCM til ad ljuka virkjuninni.

Verd/greidsluskilmalar: Verd og greidsluskilmalar eru lyst i
Porsche Connect Store.
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Uppfeersla

Vid veitum pér (i) FoD einstaklingspjénustu sem er bokud sem
manadaraskrift fyrir allan notkunartimann eda (ii) med FoD
einstaklingspjonustu sem er bokud sem o6takmarkadur FoD
einstaklingspjonusta, ad minnsta kosti & logmeeltum tima
timauppfaerslur @ vidkomandi FoD einstaklingspjénustu
tilbinar ad minnsta kosti ad pvi marki sem l6g meela fyrir um,
nema annar samningur sé gerdur vid pig i samrami vid
lagaskilyrdi.

Réttur neytenda til ad afturkalla samninginn

Ef ad vidskiptavinurinn er neytandi i skilningi 13. gr. pysku
laganna Buergerliches Gesetzbuch, "BGB', hefur neytandi 14
daga frest til ad falla fra samningi eftir samningsgerd.
Neytandi i skilningi 13. gr. BGB er hver s& einstaklingur sem
er kaupandi i vidskiptum sem eru starfi hans dvideigandi. Hér
eftir merkir hugtakid "samningur" békun & einni af peirri FoD-
pjénustu sem nefndar voru hér ad ofan. Eftirfarandi eru
leidbeiningar fyrir neytanda:

Leidbeiningar um afturkollun

Réttur til afturkdllunar

Vidskipavinur hefur rétt til ad falla fra bessum samningi innan
14 daga, an asteedu. Timabil afturkollunarinnar rennur Ut 14
dogum eftir ad FoD-pjonustan er gerd adgengileg vidskiptavini
til notkunar (virkjunardagur). Til ad nyta réttinn til afturkollunar,
verdur vidskiptavinur ad upplysa PMS (Contact Porsche- c/o
Porsche Sales & Marketplace GmbH -P.0.Box 41 42, 73744
Ostfildern, byskalandi, simanimer; 8007693, tolvupéstfang:
smartmobility@is.porsche.com) um afturkéllun & samningi
pessum med 6tviraedri yfirlysingu (med bréfi sent i pdsti eda
tolvupdsti). Vidskiptavinur getur notad medfylgjandi form sem
fyrirmynd il ad afturkalla samningin, en pad er ekki naudsyn.
Til ad uppfylla skilyrdi um timafrest til afturkollunar neegir
vidskiptavini ad senda erindi sitt adur en timabilinu lykur.

Ahrif afturkollunar

Ef vidskiptavinur afturkallar pennan samning, mun PMS
endurgreida vidskiptavini pa greidslu sem hann hefur innt af
hendi, p.m.t. kostnad vid afhendingu (ad undandskildum
vidbotarkostnadi sem stafar af vali & annarri tegund af
afhendingu en stodludu afhendingunni sem PMS bydur uppa),
an astaedulauss drattar og i ollum tilvikum eigi sidar en 14
dogum fra peim degi sem vid erum upplyst um akvordun
vidskiptavinar um afturkdllun samnings. PMS mun framkvaema
endurgreidsluna med sama greidslumata og vidskiptavinur
notadi vid upphaflegu vidskiptin, nema hann hafi samid
sérstaklega um annad; i ollum tilvikum mun vidskiptavinur ekki
bera nein gjold vegna slikrar endurgreidslu. Ef vidskiptavinur
krafdist pess ad pjonusta yrdi & afturkollunar timabilinu, pa
skal vidskiptavinur greida PMS pa fjarhaed sem er i samraemi
vid ad sem hefur verid utvegad pegar vidskiptavinur hefur
samband vid okkur vegna afturkdllunar & pessum samningi.

Stadlad afturkdllunarform

(Fylltu Gt og skiladu pessu eydubladi ef ad pu vill afturkalla
pennan samning)
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— Til Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Osffildern, byskalandi,
tolvupostfang: smartmobility@is.porsche.com

- Eg tilkynni hér med ad ég afturkalla bennan samning um
solu af eftirfarandi vorum (par & medal FoD-bjonustu) (*)
og um veitingu 4 eftirfarandi pjonustu (*),

— Pantad pann (*) og mottekid pann (*),

— Nafn & neytandanum

— Heimilisfang neytandans

- Undirskrift neytandans (adeins ef bréfid er ekki rafraent)

— Dagsetning.

(*) Eyda eftir atvikum
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PORSCHE

Porsche Sales & Marketplace GmbH

Notkunarskilmalar
fyrir ,Porsche netpjonustu” (e. Porsche Connect Services)
(hér eftir nefndir skilmalarnir)

Porsche Sales & Marketplace GmbH (&dur Porsche Smart Mobility GmbH), Lengd: fra 1 manudi
Porscheplatz 1, 70435 Stuttgart, Pyskalandi, (hér eftir Porsche Sales &

Marketplace eda PSM), starfreekir & heimasidunni www.porsche.com (1)
,mina Porsche sidu“ (e. My Porsche Portal) og (2) ymsa kosti & netmarkadi

(hér eftir ,netmarkadur® eda ,netmarkadurinn®) fyrir (i) sélu & Porsche

Okuteekjum, varahlutum og 63rum vérum tengdum og 6tengdum okuteekjum
og (i) midlun & pjénustu tengdri eda 6tengdri dkuteekjum. A netmarkadi rekur
PSM einnig ,Porsche netverslunina“ (e. Porsche Connect store). Fyrir kaup &

netmarkadi, par med talda Porsche netverslunina, gilda skilmalar fyrir ,,mina

Porsche sidu” og ,,Porsche markadstorg“ (e. Porsche’s Online Marketplace

Functionalities), sem og skilmalamir fyrir solu & ,,Porsche netpjonustu (e. lyst er hér ad nedan:
Porsche Connect Services) og ,Porsche snjallar samgénguvorur” (e. Porsche

Sales & Marketplace Products) (hér eftir verdur visad til pessara skilmala sem 1. Bilanahringing (e. Breakdown Call)

,almennir skilmalar®). Naverandi utgafu almennu skilmalanna er haegt ad

nalgast, hlada nidur og prenta Ut hvenser sem er 4&_https:/connect-
store.porsche.com/is/en/t/termsandconditions.

i ,Porsche netversluninni getur notandinn einnig bokad ,Porsche vidhalds
tengingar” (e. Porsche Connect Care). Pessir notkunarskilmalar skulu eiga vid
um notkun & Porsche vidhaldstengingum og skulu eiga vid um péntun, notkun
ogleda endumyjun & Porsche vidhaldstengingum. bessir notkunarskilmalar
koma til vidbotar vid almennu skilmalanna. A3 svo miklu leyti sem akveedi

almennu skilmalanna rekast & vid pessa notkunarskilmala, skulu akveedi eCall.

notkunarskilmalanna rada.

1.1 Nakvam lysing & pjonustunni

Oll hugtdk sem eru skilgreind i almennu skilmalunum skulu hafa sému

merkingu i notkunarskilmalum pessum. Petta & sérstaklega eftirfarandi 111
hugtok. o
Neytandi“: skilgreint i kafla 1.3. i almennu skilmalunum;

LAdalnotandi“ og ,aukanotandi‘: skilgreint i kafla 3.2. i almennu skilma-

»Porsche vidhaldstengingar" (e. Porsche Connect Care)

Porsche vidhaldsteningar (hér eftir verdur visad til peirra sem pjonustupakka)
er faanlegar fyrir eftirfarandi gerdir 6kuteekja:

Taycan
hugbunadaruppfeerslu @ vidurkenndu Porsche verksteedi til pess ad geta
bokad pjonustupakkann Porsche vidhaldstengingar, hugbunadaruppfeerslan
er 6keypis (pratt fyrir pessa hugbunadar uppfeerslu geeti verid ad einstaka
pjénustur i pjnustupakkanum séu ekki til stadar).. bU pekkir Taycan bifreidar
sem framleiddar voru &rid 2020 med pvi ad skoda audkenningarnimer
oOkuteekisins (VIN), ef stafurinn L er 10. stafur nimersins pa er bifreidin
framleidd
hugbunadaruppfeersluna,
umbodsadila ykkar.

bjonustupakkinn er adeins faanlegur i akvednum léndum. bu getur fundid
landfreedilegt frambod pjonustupakkans i Porsche
netverslunni & https://connect-store.porsche.com/is/en. Pu finnur einnig
landfraedilegt frambod & hinum ymsu adgerdum pjénustupakkans i eftirfarandi
akvaedum pessa notkunarskilmala.

upplysingar um

,Porsche netverslun® (e. Porsche Connect store) og ,Porsche
netpjonusta“ (e. Porsche Connect Services): skilgreint i kafla 3.1.1. i
almennu skilmalunum;

Cayenne (fra og med argerd 2022)
911 (fra og med argerd 2022)
Panamera (fré og med argerd 2022)

eru arid 2020, purfa po,

frekari  upplysingar  vardandi

hafi® samband vid Porsche 2) Porsche

Okuteekisgdgn nakveemar og reynt ad bera kennsl &
vandamalid. Pekkingunni sem safnad er ma midla til
vidkomandi Porsche Center, sem gerir peim kleift ad
undirbta sig fyrir heimsoknina & verksteedid eda hefia

betta.
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Okeypis innifalid timabil: Haegt er ad boka Porsche Connect 4n endurgjalds
i 10 &r pegar keypt er nytt 6kuteeki sem haegt er ad tengja.

Tengimdguleikar: Tengingin sem parf til ad virkja pjonustupakkann er komid
& med innbyggdu SIM-korti. Tengingin er &adskilianlegur hluti af
bjénustupakkanum og verdur ekki gjaldfeerd sérstaklega.

Porsche vidhaldstengingar fela i sér ymsar adgerdir (hér eftir pjonusta) sem

Eftir a8 pjonustan hefur verid raest, kemur ,Arekstrarkall* pjénustan 4 radd- og
gagnatengingu vid Porsche Support tilvikid sem Uthlutad er okuteekinu og
sendir stadsetningu dkuteekis pins og allar videigandi upplysingar um 6kuteeki
til Porsche Support tilviksins. Pu getur notad pessar upplysingar um okuteeki
til ad tala personulega vid starfsmenn hja Porsche Support. bjonustan
"Arekstrarkall" er 6had ESB eCall. | neydartilvikum geturdu notad ESB eCall i
Okuteekinu pinu til ad hafa samband vid abyrga neydarsimstod eda, i
neydartilvikum, er samsvarandi neydarsimtal hringt sjalfkrafa i gegnum ESB

Pu getur kveikt @ pjénustunni annad hvort i gegnum Porsche
samskiptastjornun tengiteekis (hér eftir PCM) eda i gegnum My
Porsche appid. Virkjunin getur pannig verid framkveemd af hvada
adal- og aukanotanda sem er, sem og af hverjum peim sem hefur
adgang ad innréttingu dkuteekisins. Eftir ad pjonustan hefur verid
reest er sjalfkrafa komid & radd- og gagnatengingu fra okuteekinu
til athlutads Porsche Support tilviks. Gognin sem send eru fra
Okuteekinu til Porsche studningstilviksins geta innihaldid upplysin-
gar eins og audkennisnumer dkuteekis (VIN), gerd ékuteekis, fra-
mleidsluar og sérbunad, stadsetningu dkuteekis, slys, eldsneytis-
magn, loftbrysting i dekkjum, draegni sem eftir er mea tilteeku eld-
sneyti, stodu Skuteekis og villubod (hér eftir Gkuteekisgdgn). PU
geetir verid bedin(n) um sampykki pitt af Porsche Support tilvikinu
ogleda i gegnum glugga i My Porsche appinu ogleda i
upplysinga- og afpreyingarkerfi 6kuteekisins til ad geta hringt i
kenninimer dkuteekisins og/eda dnnur dkutaekisgdgn.

112 Medan & raddtengingunni stendur mun Porsche Support tilvikid
spyrja pig spurninga til ad meta arekstrarastand pitt frekar. bad
fer eftir tilteknum arekstraradsteedum, Porsche Support tilvikid
getur bodid pér ymsa hjalparmdguleika sem hér segir:

1) Porsche Support tilvikid getur gefid rad um hvernig eigi ad
halda afram (t.d. ,Vinsamlegast fylltu & oliu & neestu
bensinst6d*); ogleda

frekari adgerdir. Ef haegt er ad leysa vandamal med
fiarvidgerd getur Porsche Support tilvikid framkvaemt
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vandamalatengdar forsendur eins og: slokkt a vél,
kyrrsteett okuteeki, reesikerfi virkt, ridur lokadar, ekkert
virkt hledsluferli. Ef naudsyn krefur eru frekari
Okutaekisgdgn sem naudsynleg eru i pessu skyni lesin
upp. Ad auki er mdgulegt ad virkni bilunar ogleda
neydarsimtals verdi ekki til eda takmdrkud medan &
vandamalinu stendur med fiarvidgerd. Porsche Support
tilvikid mun upplysa pig um allar slikar forsendur og/eda
notkunartakmarkanir  &dur en pa byrjar ad leysa
vandamalid med fjarvidgerd, sem pu verdur siéan ad
stadfesta. Petta er adeins tilraun til drreedaleitar, svo
frekari skref gaetu verid naudsynleg; og/eda

3.)  Porsche studningstilvikid getur dskad eftir utanadkomandi
studningi, t.d. vegaadstod eda draetti & dvirku Okuteekinu.
Simtalid pitt verdur ekki framsent il annarra pjonustuadila.
Ef gera parf vid 6kuteekid pitt getur Porsche studningsadili,
med fyrirvara um sampykki pitt, framsent okuteekisgdgnin
til Porsche midstodvar.

113 Sérhver pjonusta sem Porsche Support-tilvikid veitir i kj6lfar
bilanakallsins krefst sérstaks samnings, sem geeti leitt il
aukakostnadar. bu getur fundid frekari upplysingar um Porsche
studningstilvikid og sérstaklega um pjonustuhlutana sem fjallad
erum med pvi ad hafa samband vid Porsche midstédina pina eda
med pvi ad spyrjast fyrir hja pjonustuveitunni pinni "AXA
Assistance Deutschland GmbH/Inter Partner Assistance SA".
Porsche Support tilvikid getur akvardad Porsche Support
tilviksstodu okuteekisins pins.

114 Ef pu hefur adgang ad eda notar vorur eda pjonustu fra pridja
adila, gilda samningsskilmalar um paer vorur eda pjonustu. PSM
er ekki abyrgt fyrir notkun & vorum eda pjdnustu fra pridja adila.

115 Vinsamlegast athugid ad ef pjonustan er virkjud i gegnum My
Porsche appid a farsimanum pinum geeti pad haft aukakostnad i
for med sér, allt eftir skilmalum farsimasamnings sem pu hefur
gert vid pridja adila fjarskiptaveitu.

1.2 Takmarkanir & notkun og kerfishémlur

121 bjonustan er veitt i gegnum fiarskiptaeiningu sem er uppsett i
Okuteekinu, sem tekur vid GPS gervihnattamerki og hefur sam-
skipti vid Porsche Support tilvikid i gegnum pradlaus samskipta-
kerfi og samskiptanet. Vegna edlis peirrar teekni sem notud er fy-
rir adgerdir pjonustunnar og er i fjarskiptaeiningunni, getur verid
ad adgerdir pjonustunnar (eda hlutar pjénustunnar) séu af og til
ekki tilteekar @ 6llum hlutum samningssvaedis pessara Porsche
Connect Care TOU og/eda vegna likamlegra adsteedna, par med
talid en ekki takmarkad vid fjarleegingu eda att vid fjarskiptaeinin-
guna eda loftnet hennar, rafsegulmagn, 6kuteekid er i bilskur, un-
dirgdngum eda 66rum stad par sem GPS eda pradlaus fjarskip-
tanet eru ekki i bodi, andrumsloftsadsteedur og adrar orsakir
truflana sem eru vidradanlegar (t.d. bilun i GPS eda samskipta-
netum). Sérstaklega fer rekstur fiarskiptaeiningarinnar og par
med adgerdir pjonustunnar i samraemi vid pessar TS Porsche
Connect Care eftir pvi ad GPS netkerfin og pradlausu og fostu
samskiptanetin sem fiarskiptaeiningin er rekin med séu starfraekt.
Pess vegna eru ekki allir eiginleikar pjonustunnar tilteekir hveneer
sem er, hvar sem er, og engin trygging er fyrir pvi ad allir eigin-
leikar pjénustunnar verdi starfraektir hvenger sem er, hvar sem er.

122 bjonustan naer ekki til dkuteekjatrygginga eda annarra trygginga.
Vinsamlegast hafdu i huga ad pu geeti verid skyldur samkvaemt
I6gum til pess ad tryggja bifreidina; enn fremur er pad & pina
abyrgd ad afla frekari tryggingarverndar, ad svo miklu leyti sem
pu telur pad sanngjarnt. Gjdldin sem greidd eru fyrir pjénustuna
eru ekki tengd verdmeeti Okuteekisins eda einhverra eigna i
Okuteekinu eda il kostnadar vid meidsli eda skemmdir sem pu
eda adrir kunna ad verda fyrir.

123 Ef vandamal & ad leysa med fjarvidgerd & ndmeri 1.1.2. af

pessum Porsche Connect Care TS verdur vidskiptavinurinn ad
veita Porsche Support tilvikinu sampykki fyrirfram.

2. Snjall pjénusta

21 Lysing:

L,onjallbjénustan* upplysir pig i pinum PCM, i My Porsche vefgattinni og i My
Porsche appinu med skilabodum og stéduskjam um einstakar vidhalds- og
viégerdarkrofur fyrir valda Okuteekisihluti. Pad er spa, sérstaklega & svidi
undirvagns, drifs og rafgeyma, byggt & aframhaldandi mati & gdgnum
Okuteekisins. Vid leitumst vid ad gera spana nakveemari med timanum, einkum
med pvi ad finstilla spalikdnin og/eda samsetningu dkuteekjagagnanna sem
notud eru (i) & nakvaeman hatt og/eda (ii) vikka ut umfang vidhalds- og
vidgerdarparfa sem falla undir og/eda (i) ad vikka peer ut til annarra
Okuteekjaihluta. Samsvarandi okuteekisgdgn eru sjélfkrafa send til Porsche
kerfa og Porsche midstdd pin getur kallad fram pessi gogn ef pérf krefur.
Byggt & pessum gégnum um 6kutaeki getur Porsche Center haft fyrirbyggjandi
samband vid pig i gegnum pa ras sem pu hefur valid.

2.2 Takmarkanir & notkun og kerfishémlur
bjonustan takmarkast vid upprunalega Porsche ihluti 6kuteekisins.
2.3 Samningsbundid landssvaedi

PSM veitir pér pjonustu i samreemi vid pessa notkunarskimala &
eftirtdldum landsveedum (hér eftir kéllud samningsbundin landssveedi
fyrir snjall pjénustu):

Andorra, Austurriki, Bandarikin, Belgia, Bosnia og Hersegovina,
Blgaria, Kréatia, Kypur, Astralia, Tékkland, Eistland, Finnland,
Frakkland,  Pyskaland, Ungverjaland,  Gibraltar,  Grikkland,
Ungverjaland, island, irland, italia, Lettland, Liechtenstein, Lithaen,
Luxemborg, Malta, Ménako, Holland, Noregur, Pélland, Portugal,
Rumenia, Slévakia, Slévenia, Spann, Svipjod, Sviss, Astralia, Kina,
Hong Kong, Japan, Malasia, Mexiko, Singapur, Nyja Sjaland, Sudur-
Korea, Taivan.

3. Gott ad vita — Leidbeiningar

i ,Gott ad vita — Leidbeiningar* er haegt ad nalgast notendahandbok bilsins &
stafreenu formi i Porsche Communication Management (PCM). bjonustan by-
dur upp a frekari eiginleika til vibétar vid prentudu Utgafu notendahandboka-
rinnar sem fylgir med bilnum, en fjallad er nanarum pa i lid 3.1.

3.1 itarleg lysing & pjonustunni

311 i bjénustunni er efni notendahandbékarinnar sett fram 4 texta- og
myndformi (p.e. med myndum og gagnvirkri grafik) i PCM.

3.1.2. Ef gerdar eru breytingar a efni notendahandbékarinnar sidar er
haegt ad hlada peim nidur og uppfeera.

3.1.3. bjonustan bydur auk pess upp & forvirkar tilvisanir i notenda-

handbokina i samreemi vid vivaranir og upplysingar i bilnum
hverju sinni. bannig feer notandi nanari upplysingar um villubodin.

3.14. Jafnframt bydur pjénustan upp & adgang ad stafreenu notenda-
handbokinni i mismunandi teekjum i einu. Pad pydir ad siéur sem
eru merktar i bilnum og sidur sem skodadar voru sidast birtast
notanda & 6llum stafraeenum birtingarmiélum Porsche AG i vidko-
mandi landi (ad pvi gefnu ad billinn sé nettengdur og ad notan-
dinn sé skradur inn & stafreenu birtingarmidlana).

315 Ad auki er einnig heegt ad kalla fram ,Gott ad vita — Leidbeinin-
garnar” i gegnum raddstyringuna.

3.2 Takmarkanir a notkun og kerfishmlur

Efni notendahandbdkarinnar sem lyst er i 3.1.1 stendur einnig til boda
an nettengingar i PCM og i My Porsche-appinu (sem hlada parf nidur).
Ol frekari virkni krefst nettengingar. | bjénustunni ,Gott ad vita — Plis-
leiébeiningar”, sem er hluti af pjonustupakkanum Porsche Connect sem
parf ad panta sérstaklega, er efni notendahandbodkarinnar sett fram &
formi hreyfimynda.

4. Hugbunadaruppfersla i gegnum netid

Hugbunadaruppfeerslan & netinu er sett upp i 6kuteekinu pinu med loftteekni,
an pess ad pu purfir naudsynlega ad heimsaekja verksteedi. Uppfeersium er
hladid nidur i bakgrunni og pu getur sidan sett paer upp hveneer sem er, til
deemis eftir ad hafa lagt dkuteekinu yfir nétt.

4.1 ltarleg lysing 4 pjonustunni
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Med pvi ad framkvaema reglulega uppfeerslurnar er 6kuteekid uppfeert
med nyjasta hugbunadinn og uppfeerslumar eru framkvaemdar & svi-
padan hatt og pegar pekkt uppfeersluferli i 66rum midlum/taekjum. Ef
uppfeersla er tiltaek fyrir Okutaekid pitt verdur henni hladid nidur i
bakgrunni. Pegar nidurhalinu hefur verid lokid verdur pér bodid ad setja
upp uppfeersluna i PCM okuteekisins pins. Til ad hefja uppsetninguna
verdur pu ad framkvaema skrefin sem nefnd eru i PCM (t.d. slokkva &
Okuteekinu, kveikja & handbremsunni osfrv.). Ekki er heegt ad nota
Okuteekid & medan uppfeerslan er i gangi. Eftir vel heppnada uppfeerslu
feerdu skilabod i PCM. bu getur slokkt & og virkjad hugbunadarupp-
feerslupjonustuna aftur & netinu i My Porsche Portal hvenaer sem er.

4.2 Takmarkanir a notkun og kerfishomlur

i 4.1. Adgerdimar sem Iyst er eru tiltekar fyrir pig i PCM & 8llum timum,
ad pvi tilskildu ad 6kuteekid pitt sé med tengingu, p.e. areidanlega far-
simatengingu. Pad getur ekki virkad ad setja upp hugbinadaruppfeersiu
a netinu ef 6kuteekid pitt er i einkastillingu. Adrar forsendur (t.d. leggja
Okuteekinu & 6ruggan hatt eda okutaekid er ekki & hledslustédinni) eru
uppfeerslusértaekar og birtast pér i PCM fyrir hverja uppsetningu.

5.  Uppfarsla

A Gthlutunartima bjonustupakkans, sem samsvarar gildistima samnings um
pjénustupakkann, munum vid veita pér uppfeerslur ad minnsta kosti ad pvi
marki sem 16g meela fyrir um, nema annar samningur sé gerdur vid pig i sa-
mraemi vid 16g krofur.

6.  Gagnanotkun

i tengslum vid bokun 4 pjonustupakkanum, er heimilt ad ad safna tilteknum
gbgnum, sem hugsanlega fela i sér persénuleg gégn. Gégnunum er safnad til
pess ad veita videigandi pjdnustu. Eftir atvikum, gaeti verid naudsynlegt ad
safna gégnum sem geta verid naudsynleg fyrir veitingu & pjénustunni, t.d.
upplysingar um vissa ihluti (t.d. 12v rafhl6du, purrkubl6d) og til ad greina slik

gégn.

PSM er heimilt ad nota slik gdgn - ef pau eru nafnlaus (i) i peim tilgangi ad
stjérna eda baeta geedi, dryggi vara og pjonustu pjonustupakkans og/eda vara
PSM (4samt Porsche okuteekjum) og (i) i 68rum vidskiptalegum tilgangi.
Notkun tiltekinna gagna i peim tilgangi ad stjérna og beeta gaedi, dryggi og
o6ryggi pjonustupakkans og/eda PSM vara (par med talid Porsche okuteekja)
er haegt ad virkja og slokkva & i Porsche dkuteekinu og/eda & Porsche sidu
vidskiptavinarins.

i ofangreindum tilgangi er einnig heimil ad fiytja slik gégn til annarra Porsche
adila eda annarra pridja adila sem eru radnir af PSM eda 6dru félagi Porsche
ad pvi marki sem gdgnin eru nafnlaus og 6rekjanleg.

Notkun gagna samkvaemt pessari grein verdur ad vera i samraemi vid 16g um
persénuvernd. bar sem log kveda @ um mun PSM fa videigandi sampykki.
Frekari upplysingar um persénuvernd ma finna & https://connect-
store.porsche.com/is/en/t/privacy.

7. Réttur neytenda til ad falla fra samningi

Ef vidskiptavinur er neytandi i skilningi 13. kafla pysku laganna Blirgerliches
Gesetzbuch (hér eftir BGB*) & hann rétt & ad falla fra samningiinnan 14 daga
fra gerd samningsins. Neytandi i skilningi 13. kafla BGB er hvada einstaklingur
sem tekur patt i lagalega bindandi vidskiptum i tilgangi sem er i meginatridum
oOtengdur fagi hans, atvinnurekstri eda sérhaefingu. Hér eftir a hugtakid
,samningur* vid um kaup & pjénustupakkanum ,Porsche viéhaldstengingar”.
Hér fyrir nedan er vidskiptavinum PSM leidbeint um rétt peirra til ad falla fra
samningi:

Leidbeiningar um afturkéllun

Réttur til afturkdllunar

Vidskipavinur hefur rétt til ad falla fra pessum samningi innan 14 daga,
an asteedu.

Timabil afturkdllunarinnar rennur t 14 dégum eftir ad gagnapakkinn var
gerdur adgengilegur vidskiptavini til notkunar (virkjunardagur). Til ad
nyta réttinn til afturkéllunar, verdur vidskiptavinur ad upplysa PMS
(Contact Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box
41 42, 73744 Ostfildern, Pyskalandi, simanimer: 8007693,
télvupostfang:  smartmobility@is.porsche.com) um afturkélun &
samningi pessum med otviraedri yfirlysingu (med bréfi sent i posti eda
tolvuposti). Vidskiptavinur getur notad medfylgjandi form sem fyrirmynd
til ad afturkalla samninginn, en pad er ekki naudsyn. Til ad uppfylla
skilyrdi um timafrest til afturkdllunar naegir vidskiptavini ad senda erindi
sitt &dur en timabilinu Iykur.

Ahrif afturkéllunar

Ef vidskiptavinur afturkallar pennan samning, mun PMS endurgreida
vidskiptavini pa greidslu sem hann hefur innt af hendi, p.m.t. kostnad
vid afhendingu (ad undandskildum vidbétarkostnadi sem stafar af vali &
annarri tegund af afhendingu en stédludu afhendingunni sem PMS
bydur uppa), an astaedulauss drattar og i 6llum tilvikum eigi sidar en 14
dogum fra peim degi sem vid erum upplyst um akvordun vidskiptavinar
um afturkéllun samnings. PMS mun framkveema endurgreidsluna med
sama greidslumata og vidskiptavinurinn notadi vid upphaflegu
vidskiptin, nema hann hafi samid sérstaklega um annad; i 6llum tilvikum
mun vidskiptavinur ekki bera nein gjold vegna slikrar endurgreidslu. Ef
vidskiptavinur krafist pess ad pjonusta yrdi & afturkéllunar timabilinu,
ba skal vidskiptavinur greida PMS pa fiarhaed sem er i samraemi vid ad
sem hefur verid Utvegad pegar vidskiptavinur hefur samband vid okkur
vegna afturkéllunar fra pessum samningi.

Stadlad afturkollunarform

(Fylltu 0t og skiladu pessu eydubladi ef ad pu villt afturkalla pennan
samning)

- Til Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Osffildern, byskalandi, tdlvupdstfang:
smartmobility@is.porsche.com

- Eg tilkynni hér med ad ég afturkalla bennan samning um solu af
eftirfarandi vorum (*)/um veitingu 4 eftirfarandi pjénustu (*)

- Pantad pann (*)/ méttekid pann (*)

- Nafn neytandans

- Heimili neytandans

- Undirskrift neytandans (adeins ef bréfid er rafraent)

- Dagsetning

(*) Eyda eftir atvikum
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Notkunarskilmalar
fyrir Porsche Connect pjonustuna ,Porsche Connect”

(hér eftir nefnt NB Porsche Connect )

Porsche Sales & Marketplace GmbH (&dur Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (hér &
eftir Porsche Sales & Marketplace, PSM eda Vid) starfar
& www.porsche.com (1) My Porsche Portal og (2) ymis virkni
markadstorgsins a netinu (hér & eftir Markadstorg) fyrir (i)
solu & Porsche oOkutzekjum, hlutum, fylgihlutum og 6drum
oOkuteekjatengdum og okutaekjadhadum vorum og (ii) veitingu
oOkuteekjatengdrar og okutaekjadhadrar pjonustu. PSM rekur
einnig Porsche Connect Store & markadnum. Almennu
skilmalana fyrir notkun My Porsche géttarinnar og Porsche
netmarkadsvirkni (bar 8 medal Porsche Connect Store) og fyrir
solu & Porsche Connect pjonustu og Porsche Sales &
Marketplace vorum (hér eftir AGB). Nuverandi utgafu af GTC
er haegt ad nalgast, hlada nidur og prenta (it hvenaer semer a
https://connect-
store.porsche.com/is/is/t/termsandconditions.

Notandinn getur einnig bokad ,Porsche Connect” (hér & eftir
pjénustupakkann) i Porsche Connect Store. bessir TS Porsche
Connect stjérna notkun Porsche Connect og eiga vid um
pontun, notkun og/eda endurnyjun & Porsche Connect. bessir
TS Porsche Connect gilda til vidbotar vid almennu skilmalana.
Ef akvaedi i GTC stangast & vid pessa Porsche Connect
skilmala, skulu Porsche Connect skilmélar hafa forgang.
Hugtok skilgreind i GTC hafa somu merkingu med tilliti til
pessara Porsche Connect skilmala. betta & sérstaklega vid um
eftirfarandi skiimala:
- Vidskiptavinur: skilgreint i namer 1.3 i GTC;
- Porsche Connect Store og Porsche Connect pjénusta:
skilgreint i nimer 3.1.1 i GTC;
- PSMvidskiptavinur: skilgreint i namer 3.1.2 i GTC.

~Porsche Connect*
pessi NB Porsche Connect visar til eftirfarandi bilagerda:
- Macan (fra argerd 2024)

pad fer eftir landfraedilegu frambodi, Porsche Connect
inniheldur pjénustuna sem lyst er hér ad nedan. Nuverandi
landfrzedilegt frambod er ad finna i Porsche Connect Store &
https://connect-store.porsche.com/is/is/.

Lengd: fra 1 manudi

Okeypis innifalid timabil: Hzegt er ad béka Porsche Connect
an endurgjalds i 10 ar pbegar keypt er nytt okuteeki sem heegt
er ad tengja.

Okutaekid pitt er afram med Porsche Connect virkt i 10 ar,
sem pydir ad haegt er ad nota Porsche Connect pjénustuna i
okuteekinu pinu. Naudsynleg tenging fyrir notkun pridju adila
forrita og W-LAN heita reitinn verdur veitt pér ad
kostnadarlausu (af samningsbundnum samstarfsadila okkar) i
4 &r fra afhendingu okuteekisins. Nanari upplysingar er ad finna
& https://connect-store.porsche.com/is/is. PSM er stodugt
ad proa pjonustu sina og virkni. Pad getur pvi gerst ad ekki sé

2.2
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heegt ad nota allar hugbtnadaradgerdir eda nyja eiginleika
sem Porsche kynnir fyrir nyrri eda adrar gerdir i bilnum pinum.

Onnur forsenda pess ad haegt sé ad nota alla pjonustuna
sem er innifalin i pjonustupakkanum: Porsche
samskiptastjornun tengiteekis (hér a eftir PCM) verdur ad vera
med tengingu. Tenging er veitt i gegnum innbyggt SIM-kort
PCM og notkun & tengingum fyrir pennan pjonustupakka (ad
undanskildum ,,App Center”, ,Online/Hybrid Radio” pjénustu og
internetadgangi um Wifi heitan reit) er innifalin i verdi
bjénustupakka. Fyrir bjénustuna ,App Center, ,Online/Hybrid
Radio” og netadgang i gegnum Wi-Fi heitan reit parf einnig (a)
gagnapakka eda (b) tengingu i gegnum farsima (tjédrun) med
samsvarandi gjaldskra farsimagagna. Til pess parf sérstakan
samning vid farsimafyrirteeki. Petta kann ad hafa i for med sér
aukakostnad, par a medal reikigjold, fyrir notkun pjénustunnar
erlendis, allt eftir samningi sem pu hefur vid farsimafyrirtaekid.
Ef pu tengir PCM i gegnum farsimann pinn skaltu ganga ur
skugga um ad farsimagagnaaeetlunin pin leyfi pad. Frambod
og hradi pjénustunnar sem fylgir pjénustupakkanum er had
frambodi og hrada gagnatengingarinnar sem pradlausa
bjonustuveitan bin bydur upp &. | sumum I16ndum geturdu
bokad oOkeypis Data Pass 5GB i 4 ar hja viokomandi
samstarfsadila okkar.

Finder

Lysing: Med ,Finder” pjonustunni geturdu notad
kerfisskilgreinda leitarvél & netinu i fyrirfram skilgreindum
gagnagrunni fyrir dhugaverda stadi (t.d. B. hledslustodvar,
bensinstodvar, veitingastadi, hétel og bilasteedi) til ad leita.
Leitarnidurstodur innihalda stundum viébotarupplysingar eins
og simanumer, opnunartima, bensinverd, bilasteedagjold eda
umsagnir annarra notenda. Einnig er hzegt ad leita ad
ahugaverdum stodum, vista, stjérna og senda til PCM i My
Porsche og My Porsche appinu.

Voice Pilot
Lysing:

Med "Voice Pilot" pjonustunni er haegt ad stjérna ymsum
adgerdum PCM og annarri pjonustu med raddinnsleetti.
Vidbétaradgerdir eins og fjdlmidlaleit, ahugaverdir stadir eda
vedur eru mogulega med raddgreiningu & netinu.

Takmarkanir a notkun:

Notkun raddstyringarinnar er takmorkud vid studd tungumal.
Nettenging sem vantar getur takmarkad nidurstodurnar.
Talgreiningin verdur fyrir ytri ahriftum eins og t.d.
bakgrunnshavada sem skilar ekki alltaf tileetiudum arangri.
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4.2

5.2

6.2

6.3

Navigation Plus

Lysing: Med pjonustunni ,Navigation Plus“ er netpjonustu
beett vid leidarutreikning PCM i bilnum.

PCM leidsogukerfid notar nuverandi GPS gogn og
umferdargogn til ad finstilla leidina ad tilgreindum afangastad
nidur i eina minGtu. Goturnar eru merktar i lit & kortaskjanum
eftir umferdaradsteedum. PCM leidsogukerfiskortin eru
uppfeaerd & netinu.

PCM leidsogukerfid getur synt kortid & gervihnattaskja. Med
pvi ad vista hladin kortagogn af nuverandi umhverfi
okutzekisins, er gervihnattasyn haldid, jafnvel pétt tengingin sé
truflud timabundid.

Skipuleggjandi hledslu

Lysing:
pjénustan ,Hledsluaeetlun” beetir leid PCM leidsogukerfisins at
fra voldum afangastad, eftirstandandi draegni, aksturssnidi,
titekum  rauntima  umferdargognum og tilteekum
hledslustodvum og hledslugetu peirra upp i sem stysta
mogulegan heildarferdatima (ferdatimi og hledslustopp).

Naudsynleg hledslustopp eru sjalfkrafa skipulogd
ferdadeetiunina.

Takmarkanir a notkun:

bjénustan hefur ekki alltaf nakveemar upplysingar. bess vegna
geta upplysingar um frambod 4 hledslustodvum verid
onédkveemar.

RadioPlus
Lysing:

Med ,Radio Plus“ pjonustunni geturdu nalgast netrasi
Utvarpsstodva. Ef Radio Plus er virkjad og mottaka
Utvarpsgjafanna FM eda Digital Audio Broadcasting (DAB) er
truflad, skiptir PCM sjaltkrafa yfir & vidkomandi netras
stodvarinnar (ef hin er til stadar). Pjdénustan synir einnig
lysigdgn sem eru tiltzek i gegnum PCMum login og stodvarnar
sem pu ert ad spila.

Takmarkanir a notkun:

Net- og blendingsutvarpsadgerdirnar eru adeins faanlegar i
voldum Iéndum. Gagnatengingin fyrir bessa pjonustu krefst (a)
gagnapakka (faanlegur sérstaklega hja samstarfsadilanum i
voldum 16ndum) eda (b) tengingar i gegnum farsimann sem er
tengdur vi6 PCM (tj6drun) med samsvarandi gjaldskra
farsimagagna.
Dagatal
Lysing:

,Dagatal“ pjonustan gerir kleift ad tengja dagatdl pridja adila
sem eru faanleg & netinu beint vid6 PCM. Ad auki er haegt ad
tengja dagatolin sem gefin eru Gt fyrir bau & snjallsimanum vid
PCM i gegnum My Porsche appid. bjénustan bydur upp a
daglega syn. Voice Pilot getur lesid upp fundi. Ennfremur er
heegt ad bera kennsl & heimilisfong i dagbdkarfzerslum og taka
pau beint yfir sem leidsoguafangastad. Einnig er haegt ad
hringja beint inn & simafundi, pé adeins sé haegt ad hringjainn

med pvi ad nota farsimann pinn sem er tengdur vid PCM med
Bluetooth.

Takmarkanir a notkun:

Bein hringing inn i simafundi (p.e. hringing inn an pess ad sla
inn PIN-nimer eda annad radstefnuaudkenni) er adeins
moguleg med studdum fundarbodssnidum og med farsima
sem er tengdur vid PCM med Bluetooth.

Skilyrdi:

Forsenda er a8 My Porsche appinu hafi verid hladié nidur a
snjallsima PSM vidskiptavinarins sem & ad tengja vid bilinn. Til

7.2

7.3

7.4

8.2
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bess ad pjonustan geti fengid adgang ad snjallsimadagatalinu
verdur adgangur ad dagatalinu ad vera beinlinis veittur fyrir My
Porsche appid i stillingum styrikerfisins.

App Center
Lysing:

App Center bydur vidskiptavinum upp a ad leita ad, hlada nidur,
uppfaera og stjérna oppum. betta eru opp sérstaklega honnud
fyrir okuteekid, sem ymist eru i bodi og stjérnad af Porsche
eda pridja adila.

Takmarkanir a notkun:

Eign App Center er adlogud fyrir bilanotkun og er ekki heegt
ad bera saman vid fjolbreytni snjallsima App Center. bad fer
eftir forritinu, skjarinn geeti verid takmarkadur vid
farpegaskjainn medan & akstri stendur. Appsafnid getur breyst
stodugt.

Gagnatengingin fyrir pessa pjonustu krefst (a) gagnapakka
(faanlegur sérstaklega hja samstarfsadilanum i voldum
I6ndum) eda (b) tengingar i gegnum farsimann sem er tengdur
vid PCM (tjodrun) med samsvarandi gjaldskra farsimagagna.

Gildissvid samnings:

Porsche Sales & Marketplace bydur notanda upp & pjénustuna
samkveemt pessum notkunarskilmalum & eftirfarandi sveedum
(sem hér eftir eru nefnd samningssveedi): Andorra, Belgia,
Bosnia-Hersegovina, Bulgaria, Danmork, pyskaland, Eistland,
Finnland, Frakkland, Gibraltar, Grikkland, Stéra-Bretland,
Irland, Island, Italia, Kroatia, Lettland, Liechtenstein, Lithden,
Luxemborg, Malta, Ménakd, Svartfjallaland, Holland, Noregur,
Austurriki, Polland, Portigal, Rimenia, Serbia, Svibjdd, Sviss,
Slévakia, Slévenia, Spann, Tékkland, Ungverjaland, Kypur,
Astralia, Kina, Japan, Kanada, Malasia, Mexiko, Nyja-Sjaland,
Singapur, Sudur-Afrika, Sudur-Korea, Taivan og Bandarikin.

Upplysingar um rodun vara og radleggingar:

Forritaradleggingar okkar i App Center eru uppfeerdar
reglulega og ad minnsta kosti & 4 vikna fresti. Hegt er ad velja
radleggingar okkar af handahdfi til ad syna pér eins morg
mismunandi 6pp og mogulegt er ur App Center tilbodinu, eda
beer geta verid byggdar a greidu samstarfivid samstarfsadila
okkar. Kostnadarradleggingar eru merktar sem slikar.

Fyrir leitarfyrirspumir i forritamidstodinni birtast baedi einstok
forrit og samsvarandi forrit ur forskilgreindum forritaflokkum
(t.d. ,Ténlist*, ,Gaming“ o.s.frv.). Leitin byggist eingdngu a
ordalagi leitarordsins sem slegid var inn og nidurstodurnar
birtast i stafréfsrod.

Porsche2X
Lysing:

»Porsche2X bjénustan
stadbundnar  heettur,
upplysingamynd i PCM.

synir tiltaekar
t.d. B. heettan

um
Sem

upplysingar
a sjoflugi,

Gildissvid samnings:

Porsche Sales & Marketplace bydur notanda upp a pjénustuna
samkvaemt pessum notkunarskilmalum & eftirfarandi
landssveedum (sem hér eftir eru nefnd samningssveedi):
Andorra, Belgia, Bosnia-Hersegdvina, Bulgaria, Danmork,
pyskaland, Eistland, Finnland, Frakkland, Gibraltar, Grikkland,
Stéra-Bretland, Irland, Island, italia, Kroatia, Lettland,
Liechtenstein, Lithden, Lixemborg, Malta, Holland, Noregur,
Austurriki, Podlland, Portigal, Rdmenia, Svibjod, Sviss,
Slévakia, Slévenia, Spann, Tékkland, Ungverjaland, Kypur,
Kina, Kanada og Bandarikin.
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9 Bilstjorn
9.1 Lysing:

bu hefur moguleika & ad athuga stoédu okuteekis bins fjarstyrt
a snjallsimanum pinum. bjénustan felur i sér birtingu & ytri skel
stodu (t.d. stodu hurda), birtingu bjonustubila eda
kilémetrafjolda.

9.2 Takmarkanir a notkun:

Skjarinn fyrir frekari PHEV-sérteekar upplysingar (t.d. rafdraegi
er adeins faanlegur fyrir slik okuteeki.

10 Ferdastyring
10.1 Lysing:

b0 hefur moguleika & ad athuga ferdaupplysingar okuteekis
pins fjarstyrt & snjallsimanum pinum. betta felur i sér:
ferdatima, vegalengd, medalhrada og medaleldsneytiseydslu
fyrir allar gerdir ferda (stutt, endurtekid, langt).

10.2 Takmarkanir a notkun:

Upplysingar sem heegt er ad na i eru ekki uppfeerdar fyrr en
kveikjustadan breytist.

11 Flauta og blikka
11.1 Lysing:

b0 hefur moguleika & ad kveikja & stuttu flauti eda blikka a
Okutekinu  pinu  ar  fjarleegd. Eftir ferlid feerdu
stadfestingarskilabod eda valda tilkynningu.

11.2 Takmarkanir a notkun:

bessi pjonusta er adeins i bodi begar okuteekid er kyrrsteett
og slokkt er & kveikju- og haettuljosum. Um frekari takmarkanir
getur verid ad raeda samkvaemt reglum i hverju landi.

12 Opna og loka
12.1 Lysing:

bU hefur moguleika & ad opna og loka hurdum og skottinu a
bilnum  pinum  ar  fjarleegd. Eftir  ferlid feerdu
stadfestingarskilabod eda valda tilkynningu.

12.2 Takmarkanir a notkun:

bessi pjonusta er adeins i bodi pegar okutaekid er kyrrsteett,
okumannshurdin er lokud, slokkter & kveikjunni og lykillinn er
ekki i kveikjurofanum. Um frekari takmarkanir getur verid ad
reeda, allt samkvaemt gildandi reglum i hverju landi.

12.3 Tilkynning:

Notkun afleesingaradgerdarinnar an bess ad bu sért i
okuteekinu eykur heettuna & pjéfnadi okuteekis eda bjéfnadi a
hlutum i okuteekinu. Til ad koma i veg fyrir dleyfilega notkun
krefst framkveemd opnu adgerdarinnar pvi ad fidgurra stafa
oryggiskodi sé sleginn inn. bu stillir oryggiskodann pegar pu
skrair pig og setur upp Porsche Connect i fyrsta skipti.
bessum oryggiskoda er haegt ad breyta sidar i My Porsche

Portal.
13 Bilaleitari
13.1 Lysing:

b0 hefur moguleika & ad skoda stadsetningu og stadsetningu
oOkuteekis pins ur fjarleegd. Ad auki er niverandi stadsetning
farsimans sem notud er fyrir pessa adgerd synd & korti. Ef
engin niverandi stadsetning okuteekisins er tiltzek (t.d. vegna
pess ad pad er lagt i bilakjallara), er sidasta vistada GPS
stadsetningin notud. Med pvi ad virkja
persénuverndarstillinguna geturdu slokkt a4 gagnasendingu.

13.2 Takmarkanir a notkun:

pessi pjonusta er adeins i bodi pegar gagnaflutningur er laus
vid truflanir. Ennfremur er pessi bjénusta ad fullu tilteek vid
akstur og pegar okutaekid er kyrrsteett.

14 Rafraen stjorn
14.1 Lysing:

Notandi getur fylgst med stédu bilsins ur fjarleegd og sett
hledslu i gang eda stodvad hana. Heegt er ad fylgjast med
stodu tengingar, hledslutima sem er eftir og draegi a rafmagni.
Draegid er synt med hring & kortinu. Einnig er heegt ad stilla
hledsluna & haspennurafhlodu bilsins sérstaklega fyrir tiltekinn
brottfarartima. Heegt er ad velja timastillingu fyrir brottfor og
eru ba send stadfestingarbod eda valin tilkynning vegna atvika
(t.d. pbegar hledslan er stodvud) og pegar virkri timameaelingu
lykur.

14.2 Takmarkanir a notkun:

Dreegid sem gefid er til kynna med hring & kortinu er adeins
adxtlad gildi. Gildin & kortinu syna ekki raunverulegar
fiarleegdir. | raun getur pvi verid ad dreegid & rafmagni naegi
ekki til ad komast & tiltekna stadi jafnvel pétt peir séu innan
hringsins. Pessi pjonusta er eingongu i bodi fyrir rafbila og

tvinnbila.
15 Vedurfar
15.1 Lysing:

Notandi getur fylgst med stodu midstodvar og/eda
loftkeelingar Ur fjarleegd, sett hana i gang eda slokkt & henni.
begar kveikt eda slokkt hefur verid & midstodinni og/eda
loftkeelingunni feer notandi send stadfestingarbod eda valda
tilkynningu. P04 hefur einnig mogulekka 4 ad stilla
loftslagstimamaeli fyrir fjarstyrda hitun og/eda loftkeelingu ur
fiarleegd. Send eru stadfestingarbod eda sjalfvirk tilkynning i
farsima pegar valinni timastillingu fyrir aukamidstod lykur.

15.2 Takmarkanir a notkun:

pessipjonusta er i bodi fyrir rafbila og tvinnbila. Pessi pjonusta
er eingongu i bodi fyrir bila med brunahreyfil med
aukamidstod. begar pjonustan er notud verdur billinn ad vera
kyrrsteedur, en svissad ma vera a. Frekari upplysingar um
notkun aukamidstodvarinnar er ad finna i notendahandbok
bilsins. Um frekari takmarkanir getur verid ad reeda,
samkvamt reglum i hverju landi.

16 Bilavidvorun
16.1 Lysing:

bu faerd skilabod eda sjalfvirka tilkynningu ef
bjéfavarnarvidvorun okutaekisins pins er virkjud. Skilabodin
innihalda upplysingar um vidvorunina sem kveikt var a4 og
timastimpil.

16.2 Takmarkanir a notkun:

bessi pjonusta getur adeins sent skilabod eda sjalfvirka
tilkynningu ef okutaekid getur tengst Porsche kerfum. Ef
biéfavarnarvidvorunin er virkjud en stjorneining okutaekis pins
hefur enga tengingu (t.d. vegna pess ad henni er lagt i
bilakjallara), verda skilabodin eda sjalfvirka tilkynningin send
um leid og tenging er tiltaek.

16.3 Tilkynning:

Ef okutzekid er i persénuverndarstillingu verdur engin tilkkynning
send ef vidvorun kemur.

17 Stadsetningarviovorun
17.1 Lysing:

bu hefur getu til ad fjarstyra hringlaga landfraedilegum
morkum. P munt f4 tilkynningu um leid og okuteekid yfirgefur
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17.

18

18.

sveedid eda fer inn & betta sveedi. bu getur stjornad allt ad
fiorum sveedum & sama tima. Ef um vidburd er ad reeda
(yfirgefa eda fara inn & svaedi) feerdu skilabod eda valda
tilkynningu asamt korti sem synir stadsetninguna par sem
atburdurinn atti sér stad.

2 Takmarkanir a notkun:

bessi pjonusta mun adeins senda skilabod pegar kveikt er a
og hjélahreyfing greinist.

Vegaadstod

Eftir ad pjonustan hefur verid reest, kemur ,Arekstrarkal’
pjénustan & radd- og gagnatengingu vid Porsche Support
tilvikid sem uthlutad er okuteekinu og sendir stadsetningu
okutaekis pins og allar videigandi upplysingar um okuteeki til
Porsche Support tilviksins. bu getur notad pessar upplysingar
um okutaeki til ad tala personulega vid starfsmenn hja Porsche
Support. Pjénustan "Arekstrarkall' er 6had ESB eCall. |
neydartilvikum geturdu notad ESB eCall i okutaekinu pinu til ad
hafa samband vid dbyrga neydarsimstod eda, i neydartilvikum,
er samsvarandi neydarsimtal hringt sjalfkrafa i gegnum ESB
eCall.

1 Lysing:
18.1.1

bu getur kveikt & pjonustunni annad hvort i gegnum Porsche
samskiptastjornun tengiteekis (hér eftir PCM) eda i gegnum
Porsche Connect appid. Virkjunin getur pannig verid
framkveemd af hvada adal- og aukanotanda sem er, sem og af
hverjum peim sem hefur adgang ad innréttingu okutaekisins.
Eftir ad pjonustan hefur verid reester sjalfkrafa komid a radd-
og gagnatengingu fra okuteekinu til dthlutads Porsche Support
tilviks. Gognin sem send eru fra okuteekinu til Porsche
studningstilviksins geta innihaldid upplysingar eins og
audkennisnimer okutaekis (VIN), gerd okuteekis, framleidsluar
og sérbunad, stadsetningu okuteekis, slys, eldsneytismagn,
loftbrysting i dekkjum, dreegni sem eftir er med tilteeku
eldsneyti, stodu okuteekis og villubod (hér eftir okutaekisgogn).
b geetir verid bedin(n) um sampykki pitt af Porsche Support
tilvikinu og/eda igegnum gluggai My Porsche appinu og/eda
i upplysinga- og afpreyingarkerfi okutaekisins til ad geta hringt
i kenninimer okutaekisins og/eda onnur okutzekisgogn.
18.1.2

Medan 4 raddtengingunni stendur mun Porsche Support tilvikid
spyrja big spurninga til ad meta éarekstrarastand bitt frekar.
pad fer eftir tilteknum arekstraradstaedum, Porsche Support
tilvikid getur bodid bér ymsa hjalparmoguleika sem hér segir:
18.1.2.1

Porsche Support tilvikid getur gefid rad um hvernig eigi ad
halda afram (t.d. ,Vinsamlegast fylltu & oliu a4 neaestu
bensinst6d“); og/eda

18.1.2.2

Porsche Support tilvikid getur greint moéttekin okuteekisgogn
nakvaemar og reynt ad bera kennsl & vandamalid. Pekkingunni
sem safnad er ma midla til vidkomandi Porsche Center, sem
gerir peim kleift ad undirbla sig fyrir heimsdknina &
verkstzedid eda hefja frekari adgerdir. Ef haegt er ad leysa
vandamal med fjarvidgerd getur Porsche Support tilvikid
framkveemt petta. Forsenda bpess er ad uppfylla ymsar
vandamalatengdar forsendur eins og: slokkt a vél, kyrrsteett
oOkuteeki, reesikerfivirkt, radur lokadar, ekkert virkt hledsluferli.
Ef naudsyn krefur eru frekari okutaekisgogn sem naudsynleg
eru i pessu skyni lesin upp. Ad auki er mogulegt ad virkni
bilunar og/eda neydarsimtals verdi ekki til eda takmorkud
medan & vandamalinu stendur med fjarvidgerd. Porsche
Support tilviki® mun upplysa big um allar slikar forsendur
og/eda notkunartakmarkanir adur en pu byrjar ad leysa
vandamalid med fjarvidgerd, sem pu verdur sidan ad
stadfesta. betta er adeins tilraun til Urraedaleitar, svo frekari
skref gaetu verid naudsynleg; og/eda

18.1.2.3

Porsche studningstilvikid getur oskad eftir utanadkomandi
studningi, t.d. vegaadstod eda dreetti & dvirku okuteekinu.
Simtalid pitt verdur ekki framsent til annarra pjénustuadila. Ef
gera parf vid okutaekid pitt getur Porsche studningsadili, med
fyrirvara um sampykki bitt, framsent Okuteekisgognin til
Porsche midstodvar.

18.1.3

Sérhver pjonusta sem Porsche Support-tilvikid veitir i kjolfar
bilanakallsins krefst sérstaks samnings, sem geeti leitt til
aukakostnadar. bu getur fundid frekari upplysingar um
Porsche studningstilvikid og sérstaklega um pjonustuhlutana
sem fjallad er um med pvi ad hafa samband vid Porsche
midstodina pina eda med bvi ad spyrjast fyrir hja
pjonustuveitunni pinni "AXA  Assistance  Deutschland
GmbH/Inter Partner Assistance SA". Porsche Support tilvikid
getur akvardad Porsche Support tilviksstodu okutzekisins pins.

18.1.4
Ef bl opnar eda notar vorur eda pjonustu pridja adila gilda
skilmalar og skilyrdi pessaravara eda pjonustu. PSM ber ekki
abyrgd 4 adgangi ad eda notkun pessara vara eda pjonustu.
18.1.5
Vinsamlegast athugid ad ef pjonustan er virkjud i gegnum My
Porsche appid & farsimanum binum geeti bad haft aukakostnad

i for med sér, allt eftir skilmalum farsimasamnings sem pu
hefur gert vid pridja adila fjarskiptaveitu.

18.2 Takmarkanir a notkun:

18.2.1

pjénustan er veitt i gegnum fjarskiptaeiningu sem er uppsett
Okuteekinu, sem tekur vid GPS gervihnattamerki og hefur
samskipti vid Porsche Support tilvikid i gegnum pradlaus
samskiptakerfi og samskiptanet. Vegna edlis peirrar taekni
sem notud er fyrir adgerdir pjonustunnar og er i
fjar skiptaeiningunni, getur verid ad adgerdir pjénustunnar (eda
hlutar pbjénustunnar) séu af og til ekki tilteekar & ollum hlutum
samningssveaedis pessara Porsche Connect TOU og/eda
vegna likamlegra adsteedna, par med talid en ekki takmarkad
vid fjarleegingu eda att vid fjarskiptaeininguna eda loftnet
hennar, rafsegulmagn, okutaekid er i bilskdr, undirgéngum eda
00rum stad par sem GPS eda bradlaus fjarskiptanet eru ekki i
bodi, andrimsloftsadsteedur og adrar orsakir truflana sem eru
ovidradanlegar (t.d. biun i GPS eda samskiptanetum).
Sérstaklega fer rekstur fjarskiptaeiningarinnar og par med
adgerdir pjonustunnar i samrzemi vid pessar TS Porsche
Connect eftir pvi ad GPS netkerfin og bradlausu og fostu
samskiptanetin sem fjarskiptaeiningin er rekin med séu
starfraekt. Pess vegna eru ekki allir eiginleikar pjonustunnar
tilteekir hvenzer semer, hvar sem er, og engin trygging er fyrir
bvi ad allir eiginleikar pjonustunnar verdi starfreektir hvenzer
sem er, hvar sem er.

18.2.2

pjonustan felur ekki i sér oOkutakjatryggingu eda adra
tryggingu. Vinsamlegast athugadu ad bu geetir purft
samkveemt logum ad vera med tryggingar; ennfremur er pad
& pina abyrgd ad sja um adra tryggingavernd sem pu telur
edlilega. Gjoldin sem greidd eru fyrir pjonustuna eru étengd
verdmeeti Okuteekisins eda eigna i okutaekinu, eda kostnadi vid
hvers kyns meidsli eda tjon sem pu eda adrir verda fyrir.
18.2.3
Ef vandamal & ad leysamed fjarvidgerd & nimeri 18.1.2.2 af

bessum Porsche Connect TS verdur vidskiptavinurinn ad veita
Porsche Support tilvikinu sampykki fyrirfram.

19 Smart Service
19.1 Lysing:

»Snjallpjonustan® upplysir pig i pinum PCM, i My Porsche
vefgattinni og i My Porsche appinu med skilabodum og
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19.

20

20

20

21

stoduskjam um einstakar vihalds- og vidgerdarkrofur fyrir
valda oOkuteekisihluti. Pad er spa, sérstaklega a svidi
undirvagns, drifs og rafgeyma, byggt & aframhaldandi mati a
gognum oOkuteekisins. Vid leitumst vid ad gera spana
nakvemari med timanum, einkum med pvi ad finstilla
spalikonin og/eda samsetningu okutaekjagagnanna sem notud
eru (i) & nékvaeman hatt og/eda (i) vikka Ut umfang vidhalds-
og vidgerdarparfa sem falla undir og/eda (iii) ad vikka peer at
til annarra oOkuteekjaihluta. Samsvarandi okuteekisgdgn eru
sjalfkrafa send til Porsche kerfa og Porsche midstod pin getur
kallad fram bessi gogn ef porf krefur. Byggt & bessum
gognum um okuteeki getur Porsche Center haft fyrirbyggjand
samband vid pig i gegnum péa ras sem pu hefur valid.

2 Takmarkanir a notkun:

Virkni pjénustunnar er eingongu til stadar i tengslum vid
upprunalega Porsche okutaekisihluti.

3 Gildissvid samnings:

Porsche Sales & Marketplace bydur notanda upp & bjénustuna
samkvaemt pessum notkunarskilmalum & eftirfarandi svaedum
(sem hér eftir eru nefnd samningssveaedi): Andorra, Belgia,
Bosnia-Hersegdvina, Bllgaria, Danmork, pyskaland, Eistland,
Finnland, Frakkland, Gibraltar, Grikkland, Stora-Bretland,
Irland, Island, Italia, Kroatia, Lettland, Liechtenstein, Lithaen,
Lixemborg, Malta, Moénako, Holland, Noregur, Austurriki,
Pélland, Portugal, Rimenia, Svibjéd, Sviss, Slovakia, Slovenia,
Spann, Tékkland, Ungverjaland, Kypur, Kanada og Bandarikin.

Gott ad vita - Leidbeiningar

i ,Gott ad vita — Leidbeiningar er heaegt ad nalgast
notendahandbok bilsins & stafreenu formi i Porsche
Communication Management (PCM). bjénustan bydur upp a
frekari eiginleika til vidbotar vid prentudu atgafu
notendahandbokarinnar sem fylgir med bilnum, en fjallad er
nanar um pailid 20.1.

.1 Lysing:

20.1.1

i bjonustunni er efni notendahandbokarinnar sett fram & texta-
og myndformi (p.e. med myndum og gagnvirkri grafik) i PCM.

20.1.2

Ef gerdar eru breytingar & efni notendahandbokarinnar sidar
er haegt ad hlada peim nidur og uppfeera.

20.1.3

pjénustan bydur auk pess upp & forvirkar tilvisanir i
notendahandbokina i samraemi vid vidvaranir og upplysingar i
bilnum hverju sinni. Pannig feer notandi nanari upplysingar um
villubodin.

20.1.4

Jafnframt bydur pjonustan upp 4 adgang ad stafreenu
notendahandbdkinni i mismunandi taekjum i einu. Pad pydir ad
sidur sem eru merktar i bilnum og sidur sem skodadar voru
sidast birtast notanda & ollum stafreenum birtingarmidlum
Porsche AG i viokomandi landi (ad pvi gefnu ad billinn sé
nettengdur og ad notandinn sé skradur inn & stafreenu
birtingarmidlana).

20.1.5

AG auki er einnig haegt ad kalla fram ,Gott ad vita -
Leidbeiningarnar” i gegnum raddstyringuna.

.2 Takmarkanir a notkun:

Efni notendahandbokarinnar sem lyst er i 20.1.1 stendur
einnig til boda an nettengingar i PCM og i My Porsche-appinu
(sem hlada parf nidur). Oll frekari virkni krefst nettengingar.

Hugbunadaruppfaersla a netinu

Hugbunadaruppfaerslan a netinu er sett upp i okutaekinu pinu
med lofttaekni, an pess ad pu purfir naudsynlega ad heimseekja

21.1

verkstaedi. Uppfaerslum er hladid nidur i bakgrunni og pu getur
sidan sett peer upp hvenzer semer, til deemis eftir ad hafa lagt
Okuteekinu yfir nott.

Lysing:

Med pbvi ad framkveema reglulega uppfaerslurnar er okuteekid
uppfeert med nyjasta hugbinadi og uppfeerslurnar eru
framkveemdar & svipadan hatt og begar pekkt uppfeersiuferli i
0drum midlum/teekjum. Ef uppfeersla er tilteek fyrir okutaekid
pitt verdur henni hladid nidur i bakgrunni. Pegar nidurhalinu
hefur verid lokid verdur bér bodid ad setja uppfaersluna upp i
PCM okuteekisins pins. Til ad hefja uppsetninguna verdur pu
ad framkveema skrefin sem nefnd eru i PCM (t.d. slokkva &
Okuteekinu, kveikja & handbremsunni osfrv.). Ekki er haegt ad
nota Okutekid 4 medan uppfeerslan er i gangi. Eftir vel
heppnada uppfaerslu faerdu skilabod i PCM. bu getur slokkt a
og virkjad hugbunadaruppfeerslupjénustuna aftur & netinu i My
Porsche Portal hvenzer sem er.

21.2 Takmarkanir a notkun:

22
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24
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Adgerdunum sem lyst er i 21.1 eru tiltaekar fyrir pig i PCM &
oOllum timum, ad pvi tilskildu ad okutaekid pitt s& med tengingu,
b.e. areidanlega farsimatengingu. Pad getur ekki virkad ad
setja upp hugbunadaruppfaerslu a netinu ef okuteekid pitt er i
einkastillingu. Adrar forsendur (t.d. leggja Okuteekinu &
oruggan hatt eda okutaekid er ekki & hledslustodinni) eru
uppfeerslusérteekar og birtast pér i PCM fyrir hverja
uppsetningu.

Uppfaersla

A Uthlutunartima pionustupakkans, sem samsvarar gildistima
samnings um pjonustupakkann, munum vid veita pér
uppfeerslur ad minnsta kosti ad pvi marki sem log meela fyrir
um, nema annar samningur sé gerdur vid pig i samraemi vid
lagakrofur.

Gagnanotkun

i tengslum vid bokun & pjonustupakkanum er haegt ad safna
akvednum gognum, hugsanlega einnig personuupplysingum,
til ad uppfylla viokomandi pjonustu. bad fer eftir bjonustunni ad
bad geeti verid naudsynlegt ad safna og geyma gogn um ihluti
(t.d. 12 V rafhlédu, purrkublod) og greina pessi gogn til ad
Utvega pau.

Porsche Sales & Marketplace mun nota bessi gogn -
hugsanlega & nafnlausu formi - i (i) stjérnun og umbétum &
geedum og Oryggi pjonustupakkans og/eda PSM afurdanna
(par & medal Porsche bila) og (ii) 6drum vidskiptalegum
tilgangi. Notkun akvedinna gagna i stjérnunartilgangiog til ad
beeta geedi og Oryggi pjonustupakkans og/eda PSM-varanna
(bar & medal Porsche-bila) er heegt ad virkja og dvirkja med
samsvarandi virkni i Porsche-bilnum og/eda i My Porsche gatt.
i ofangreindum tilgangi geta pessi gogn einnig verid send til
annarra Porsche-fyrirteekja og annarra pridju adila 4 vegum
Porsche Sales & Marketplace eda annarra Porsche-fyrirteeka
i bessu samhengi og, ef bessi gogn eru nafnlaus, til annarra
brigju adila.

Gogn erunotud i samraemivid gildandi persénuverndarreglur.
A0 bvi marki sem log krefjast mun Porsche Sales &
Marketplace fa videigandi sampykki. Frekari upplysingar er ad

finna i gagnaverndarupplysingunum & https://connect-
store.porsche.com/is/is/t/privacy.

Réttur neytenda til ad draga sig ut ar pjonustunni
Ef vidskiptavinurinn ert neytandi i skilningi 1.tl. 2. gr. laga nr.

46,2000 um husgongu- og fjarsolusamninga (hfl.) hefur hann
rétt til ad falla fra samningii 14 daga eftir a samningur er
gerdur samkveemt gr. 1.1 og 3.1. Annars konar réttur til ad
falla fra samningi getur att vid fyrir vidskiptavini sem eru
neytendur i merkingu 1. tl. 2. gr. hfl. i kaupum a Porsche-
vorum samkveemt gr. 5.1 en i slikum tilfellum verdur rétturinn
sérstaklegatilgreindur. Sida 3 af 3 Sidast uppfeert 02/2023 -
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Notkunarskilmalar fyrir ,Leids6gu-, & upplysinga- og
afbreyingarkerfi“ — Iceland - IS - Utgéafa 2.1 Neytandi
samkvaemt 1. tl. 2. gr. hfl. er einstaklingur sem er kaupandi i
vidskiptum sem login taka til i tilgangi sem er 6vidkomandi
starfi hans. Hér ad nedan ma finna leidbeiningar til neytenda
um réttinn til ad falla fra samningi:

Afturkollunarutskyring

Afturkollunarréttur

bu hefur rétt til ad falla frd pessum samningiinnan fjortan daga én
bess ad gefa upp neina astaedu.

Afpontunarfrestur er fjortan dagar fra peim degi sem Porsche
Connect er adgengilegt bér til notkunar (virkjunardagur).

Til ad nyta rétt pinn til afturkollunar verdur pu ad lata okkur vita
(hafdu samband vid Porsche - c/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Deutschland,
simanumer: 8007693, netfang: smartmobility@is.porsche.com)
med skyrri yfirlysingu (t.d. bréfi sendu i posti eda tolvupdsti) um
akvoréun bina, ad rifta samningi pessum. Heegt er ad nota
medfylgjandi synishorn afturkodllunareydublads til pess, en pad er
ekki skylda.

Til ad standast riftunarfrest naegir ad pu sendir skilabodin um
nytingu pina & riftunarréttinum adur en uppsagnarfresturinn er
lidinn.

Afleidingar afturkdllunar

Ef bu afturkallar bennan samning hofum vid greitt bér allar greidslur
sem vid hofum fengid fra pér, bar & medal sendingarkostnad (ad
undanskildum aukakostnadi sem hlyst af pvi ad pu hefur valié adra
tegund af afhendingu en édyrasta stadlada afhendingu sem bodid
er upp a af okkur), strax og i sidasta lagiinnan fiértan daga fra peim
degi sem vid fengum tilkynningu um uppsogn pina & pessum
samningi. Fyrir pessa endurgreidslu notum vid sama greidslumata
og bu notadir i upphaflegu vidskiptunum, nema um annad hafi verid
samid sérstaklega vid pig; undir engum kringumsteedum verdur pa
rukkadur um gjold fyrir pessa endurgreidslu. Ef pa hefur dskad eftir
bvi ad pjonustan hefjist & uppsagnarfresti parftu ad greida okkur
heefilega upphaed sem samsvarar hlutfalli peirrar pjénustu sem
begar er veitt fram ad peim timapunkti sem pu tilkynntir okkur um
nytingu uppsagnarréttarins med tilliti til samnings pessa midad vid
heildarumfang peirrar pjonustu sem samningurinn kvedur a um.

Dami um uppsagnarform

(Ef ba vilt rifta samningnum skaltu fylla Gt petta eydublad og senda
pad til baka.)

— Til ad hafa samband vid Porsche - c/o Porsche Sales &
Marketplace GmbH - Postfach 41 42, 73744 Ostfildern,
Pyskalandi, netfang: smartmobility@is.porsche.com:

- EgAi6 (*) riftum hér med samningnum sem égAid gerdi(um)
(*) um kaup a eftirfarandi vorum (*)Aeitingu eftirfarand
bjonustu (*)

—  Pantad pann (*)/méttekid pann (*)

-  Nafn neytanda

-  Heimilisfang neytanda

- Undirskrift neytenda (adeins ef tilkynning er & pappir)

- Dagsetning

(*) Eyda pvi sem a ekki vid.
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use apply in
addition to the Terms and Conditions for My Porsche Portal, the
Porsche Connect Store and the Porsche Connect Services as well
as Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent on
the equipment of your vehicle and the geographic availability - 18
package of services components described hereafter or less. The
current geographic availability can be found in the Porsche Connect
Store at https://connect-store.porsche.com/is/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” or the purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect”, the “Navigation & Infotainment
Package” can be booked free of charge for a term of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to the
internet. To the extent such internet connection is established using
the PCM’s integrated SIM-card, the use of such internet connection
for this package of services (excluding the service package
component “Radio Plus”) is included in the price of this package of
services. To the extent such internet connection is not established
using the PCM's integrated SIM-card (i.e. because the vehicle is not
equipped with an integrated SIM-card or because the internet
connection using the PCM's integrated SIM-card is not available in
every country), a separate contract with a mobile services provider
on an internet data plan is required, which may accrue additional
costs, including roaming costs for using the service abroad. Either
a SIM-card with a respective internet data plan may be plugged into
the SIM-card reader of the PCM, or a connection with a mobile
phone with respective internet data plan can be established. If you
connect the PCM with your mobile phone, please make sure that
this is permitted by your internet data plan. The availability and
speed of the service package components are subject to the
availability and speed of the internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using current

GPS data and data on volume of traffic to optimize the route
to the entered destination by the minute. The volume of traffic
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will additionally be highlighted in colours in the displayed map:
going from green for low traffic, to yellow for slow moving
traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCM navigation system can display the map in
satellite view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. Vehicles up to model year 2019 may need an
update in order to be able to use the service. For more
information, please contact your Porsche partner.

Online Search

Services: With the 'Online Search" service package
component, you can find addresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours or ratings by other internet
users.

Parking Information

Services: With the "Parking Information" service package
component, you will be displayed the nearest available parking
possibilities of integrated commercial parking facilities and
car parks (including parking fees and opening hours), reported
by the operators, in the surroundings of the vehicle or at the
navigation destination of the PCM navigation system. The
located parking possibility can be selected for the PCM
navigation system as navigation destination.

Fuel Prices

Services: With the service package component "Fuel Prices",
participating gas stations in the surrounding of the vehicle, on
the route to or at the navigation destination of the PCM
navigation system will be displayed suitable to the type of fuel
of the respective Connect-able vehicle. The results list can be
sorted by distance or most favourable price reported by the
gas station operator or other users. Via free text search also
a specific brand can be searched purposefully. Found gas
stations can be selected as navigation destination of the PCM
navigation system.
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8.2

9.1

9.2

10.

11.

E-Charging

Services: With the service package component “E-Charging”,
participating E-Charging stations in the surrounding of the
vehicle, on the route to or at the navigation destination of the
PCM navigation system will be displayed. The results list can
be sorted by distance or most favourable price reported by
the E-charging operator or other users. Via free text search
also stations of a particular power supplier can be searched
purposefully. Found E-Charing stations can be selected as
navigation destination on the PCM navigation system. In order
to ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at the
respective  E-Charging, charging data is collected
anonymously and used for appropriate corrections and/or
additions to the E-Charging directory.

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Restrictions of use: The service will be available during the
ride fully, partly or only when the vehicle is stationary,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in the
PCM and incoming messages can be played back via the voice
output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCM or the
mobile phone connected with the PCM requires a separately
offered mobile service plan with a mobile service provider
which allows sending and receiving SMS.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online
Services: The service package component 'Gracenote

Online" displays information about the songs you play on the
PCM.

For the new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages
apply:

1.

2.1

Finder

Services: With the service package component “Finder", you
can find addresses or points-ofinterest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search engine.
Partly, the search results include in addition further
information like phone numbers, opening hours, fuel prices,
parking prices or ratings by other internet users. Also on My
Porsche Portal and the Porsche My Porsche App, POls can be
searched, saved, managed and sent to the PCM.

Voice Pilot

Services: With the service package component "Voice Pilot’,
several functions of the PCM and of other service package

2.2

4.1

4.2
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components can be operated by voice control. Through online
speech recognition, natural language can be supported.
Additionally, SMS and E-Mail messages can be drafted via
voice entry in the PCM and incoming messages can be played
back via the voice output of the Connect-able vehicle.
Furthermore, online media services can be controlled.

Restrictions of use: The speech recognition result will match
the speech recognition request only for a portion of the
requests and is limited to supported languages. For the
service of drafting and playing SMS and E-Mail messages via
the service “Voice Pilot”, the SIM card inserted in the PCM or
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobile service
provider which allows sending and receiving SMS. The service
is only available with phones supporting the SIM access profile
standard.

Navigation Plus

Services: With the service package component "Navigation
Plus” the PCM's on-board route calculation will be
complemented by an online route calculation.

The navigation system of the PCM is using current GPS data
and data on volume of traffic to optimize the route to the
entered destination by the minute. The volume of traffic will
additionally be highlighted in colours in the displayed map.
The maps of the PCM navigation system can be updated via
the internet. The PCM will indicate available updates.

The PCM navigation system can display the map in satellite
view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. The PCM navigation system can display street
pictures of a selected destination where available.

Radio Plus

Services: The service package component "Radio Plus" will
enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM or
Digital Audio Broadcasting (DAB) radio station is no longer
available, the PCM will switch seamlessly to the respective
online stream of such radio station, if available. The service
component also enables the PCM to display meta data about
the songs you play.

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the Porsche
Connect Service “Data Package” (available separately in
selected countries) or (b) inserting a SIM-card into the PCM or
(c) a mobile phone connected with the PCM. For options (b)
and (c) a separate contract with an internet data plan is
required, which may accrue additional costs, including
roaming costs for using the service abroad (see also above).

News

Services: news services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.

Risk Radar



Services: The service package component “Risk Radar”
displays selected local traffic regulations in the form of traffic (*) Delete as appropriate

signs, e.g. speed limitations, in an infographic in the PCM.

It further displays available information on local hazards, e.g.
aquaplaning risk, where available in the form of an infographic
in the PCM.

Right of withdrawal for consumers

If the Customer is a consumer according to Art. 2(1) of Act No.
46/2000 on Door-to-Door Sales and Distance Contracts (DCA),
he/she has a right of withdrawal for a period of 14 days in case of
the conclusion of the contract pursuant to No. 1.1 and 3.1. A
deviating right of withdrawal may apply for Customers that are
consumers within the meaning of Art. 2(1) of Act No. 46/2000 on
Door-to-Door Sales and Distance Contracts (DCA) for the purchase
of Porsche Products, pursuant to No. 5.1; in such case a specific
information will be provided. Consumer pursuant to Art. 2(1) of Act
No. 46,2000 on Door-to-Door Sales and Distance Contracts (DCA)
means every natural person who is a buyer in a transaction covered
by the DCA for purposes unrelated to his profession. In the
following, the Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 8007693, e-mail address:
smartmobility@is.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. a letter sent by post
or e-mail). You may use the attached model withdrawal form, but it
is not obligatory. To meet the withdrawal deadline, it is sufficient
for you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - ¢c/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@is.porsche.com:

- |/We (*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package". These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche portal, the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these terms of use, the terms of use shall prevail.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/is/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus', the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app and in the My Porsche portal,
unless otherwise stated in the service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app and the My Porsche portal in order to meet future customer
requirements.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1. Car Control

1.1 Service: You have the ability to remotely check your vehicle's
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,

1.2

2.1

2.2

3.1

3.2

4.1

4.2

5.1
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trunk and sunroof (if fitted), parking light status, vehicle time,
tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

Trip Control

Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

Restrictions of use: Retrievable information is only updated
after the ignition status changes.

Horn & Blinker

Service: You have the ability to remotely trigger a short horn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

Lock & Unlock

Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of
the Car Remote Package. This code can be changed in the
My Porsche portal later on.

Carfinder

Service: You have the ability to remotely display the location
and position of your vehicle. Furthermore, the current position
of the used mobile device is displayed on a map. If no current
position of the vehicle is available (e.g. due to underground
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5.2

6.1

6.2

7.1

7.2

8.1

8.2

9.1

9.2

parking), the last stored GPS position will be used. You can
disable the transmission of any data by activating the privacy
mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliary
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available from the second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circle indicating the range in the map is schematic only. Actual
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or air
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

Car Alarm

Service: You will receive a message or push notification when
the vehicle’s anti-theft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection

to the internet. In case the vehicle alarm device is triggered
but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle’s speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you are a consumer you have a right of withdrawal for a period of
14 days after the conclusion of the contract. A consumer is an
individual acting for purposes which are wholly or mainly outside
that individual's trade, business, craft or profession. Information
about the right of withdrawal, and instructions on how to exercise
that right are set out below:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - c/o0
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 8007693, e-mail address:
smartmobility@is.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. a letter sent by
post, a telephone call or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
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concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
-P.0. Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@is.porsche.com:

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect'
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referredto as Porsche Sales & Marketplace, PSM o
We) operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i)
sale of Porsche vehicles, parts, equipment and other vehicle related
and vehicle independent products and (ii) provision of vehicle
related and vehicle independent services. On the Marketplace, PSM
also operates the Porsche Connect Store. For the use of the
Marketplace including the Porsche Connect Store, the Terms and
Conditions for the use of Porsche's Online Marketplace
Functionalities (incl. the Porsche Connect Store) as well as the sale
of Porsche Connect Services and Porsche Sales & Marketplace
Products (hereafter referredto as T&C) apply. The current version
of the T&C can be accessed, downloaded and printed at any time
at https://connect-
store.porsche.com/is/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche
Connect govern the use of Porsche Connect and apply to the order,
use and/or renewal of Porsche Connect. These ToU Porsche
Connect apply in addition to the T&C. Insofar as a provision of the
T&C conflicts with these ToU Porsche Connect, the ToU Porsche
Connect prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU Porsche Connect. This shallin particular apply to the following

terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services:
defined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

.Porsche Connect*

Porsche Connect is only available for the following vehicle models:
- Taycan
- 911 (from model year 2022)
- Cayenne (from model year 2022)
- Panamera (from model year 2022)

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you
can identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock &
Unlock" service and the "Horn & Indicator” services are not
available For the vehicles model year 2020 a software
update in the workshop is required to use in particular the
service Apple Podcasts® (feature of Media Streaming
service). Please contactyour dealer for further information.
Model year 2022 vehicles also require a software update in
the workshop, in particular to enable use of the Spotify

service (media streaming service function). Contact your
dealer for further information.

Porsche Connect includes — depending on the geographic
availability — the services described in the following. The current
geographic availability can be found in the Porsche Connect Store
at https://connect-store.porsche.com/is/en.

Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-
able vehicle, Porsche Connect may be booked free-of-charge for
36 months.

Further requirements for the use of all services included in
the Service Package: The Porsche Communication Management
of a Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service
Package is included in the price of the Service Package. If the
connectivity is not provided via the embedded SIM card of the PCM
(e.g. because connectivity via the embedded SIM card of the PCM
is not available in all countries), connectivity may be established
using a mobile phone with an appropriate mobile data plan. This
requires a separate contract with a mobile service provider.
Depending on the contract concluded with the mobile phone
provider, this may result in additional costs, including roaming
costs when the service is used abroad. If you connect the PCM via
your mobile phone, please ensure that this is permitted according
to your mobile plan. The availability and speed of the services
included in the Service Package depends on the availability and
speed of the data connection provided by your mobile service
provider.

The following applies to models with Porsche Connect:
1. Finder

Description: With the service "Finder" you can search for
points of interest (e.g. charging stations, petrol stations,
restaurants, hotels, and parking spaces) via a system-defined
online search engine in a pre-defined database. The search
results may provide additional information such as telephone
numbers, opening hours, fuel prices, parking fees, or ratings
by other users. Points of interest may also be searched,
stored, managed and forwarded to the PCM in the My Porsche

App.
2. Voice Pilot

2.1 Description: With the "Voice Pilot" service, various functions
of the PCM and other services can be operated using voice
input. Additional functionalities, such as media searches,
points of interest or weather information, are made possible
by means of online speech recognition.
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2.2

4.1

4.2

5.

5.1

5.2

6.

6.1

6.2

7.

Restrictions of use: Operation of the Voice Pilot is limited
to the supported languages. The lack of an online connection
can limit the results. Due to external influences, such as
background noise, for example, the speech recognition
may not always produce the desired results.

Navigation Plus

Description: With the 'Navigation Plus" service, route
calculation by the PCM in the vehicle is supplemented by
online services.

The PCM's navigation system uses current GPS and traffic
data to optimize the route to the entered destination to the
minute. In the map view, the roads are marked in color
according to the traffic situation. The maps of the PCM
navigation system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium,
Croatia, Czech Republic, Denmark, Finland, France,
Germany, Gibraltar, Hungary, Ireland, Italy, Latvia,
Montenegro, Netherlands, Norway, Poland, Romania,
Serbia, Slovakia, Spain, Sweden, Switzerland, USA,
New Zealand, Australia, Japan, Malaysia, Mexico,
Puerto Rico, Singapore, South Korea, South Africa and
Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available realtime traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to
access online channels provided by radio stations. If Radio
Plus is active and the reception of the radio sources FM or
Digital Audio Broadcasting (DAB) is currently disrupted, the
PCM automatically switches to the respective online channel
from the station (if available). The service also displays
metadata available via the PCM about the songs and stations
you are playing.

Restrictions of use: The online and hybrid radio functions
are only available in select countries. The data connection for
this service requires (a) a data package (available separately
from the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword
search, the subscribed channels may be browsed for
information on preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

7.1 Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of
rain, wind speed and air quality. Reading aloud via Voice Pilot
is possible, too.

7.2 Restrictions of use: The air quality is displayed in China
only.

8. Porsche2X (only available in: Andorra, Austria,
Belgium, Czech Republic, Denmark, Finland, France,
Germany, Gibraltar, Hungary, Italy, Luxembourg,
Netherlands, Norway, Poland, Portugal, Slovakia,
Spain, Sweden, Switzerland and United Kingdom)

Description: The “Porsche2X’ service shows available
information about local hazards, e.g. the risk of aquaplaning,
as an infographic in the PCM.

9. Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the
doors), the display of service intervals or the mileage.

10. Trip Control

10.1 Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey
(short, recurring, long).

10.2 Restrictions of use: Accessible information is updated only
after the ignition status has changed.

11. Horn & Indicator (available for the Taycan only from
model year 2021)

11.1 Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the
process.

11.2 Restrictions of use: This service is only available if the
vehicle is stationary and the ignition and the hazardlights are
switched off. Further restrictions may apply according to
country-specific regulations.

12. Lock & Unlock (available for the Taycan only from
model year 2021)

12.1 Services: You have the option to remotely lock and unlock
the doors and the trunk of your vehicle. You receive a
confirmation message or a push notification after the
process.

12.2 Restrictions of use: This service is only available if the
vehicle is stationary, the driver's door is closed, the ignition
is switched off and the key is not inserted into the ignition
lock. Further restrictions may apply according to country-
specific regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-
digit security code must be entered to use the unlock
function. You will determine the security code when you
register and set up Porsche Connect for the first time. This
security code can be changed at alater date in the customer
profile.
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13.

13.1

Car Finder

Services: You can have the location and position of your
vehicle displayed remotely. The current position of the mobile
end device used for this function is also displayed on a map.
If no current position of the vehicle is available (e.g. because
it is parked in an underground garage), the most recently
saved GPS position is used. By activating the privacy mode,
you can deactivate the transfer of data.

13.2Restrictions of use: This service is exclusively available

14.

14.1

14.2

15.

15.1

16.

16.1

16.2

17.

17.1

when data transfer works failure-free. Other than that, the
service is fully available during the journey and when the
vehicle is stationary.

E-Control (only available for electric and hybrid
vehicles)

Services: You can remotely check the status of your vehicle
and start or stop the charging process as follows. You can
check the connection status, the remaining charging time
and the current electric range. The electric range is indicated
by a circle on the map. You also have the option of optimising
the charging process of the high-voltage battery of your
vehicle for a certain departure time. You can set departure
timers and receive a confirmation message or push
notification when events occur (for example, charging
interrupted) and when an activated E-Timer has expired.

Use restrictions: The range indicated by the circle on the
map is only an estimated value. The values on the map do
not reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is
available exclusively for electric and hybrid vehicles.

Climate (only available for electric and hybrid
vehicles)

Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate
them as follows. Once the heating and/or air conditioning has
been successfully activated or deactivated, you will receive
a confirmation message or a push notification. You also have
the option to remotely set the Climate Timer for remote
heating and/or air conditioning. Onceitis set, you will receive
a confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

Use restrictions: This service is available exclusively for
electric and hybrid vehicles.

Pre-heater

Services: You can remotely check the status of the pre-
heater, activate it and use a timer function. You receive a
confirmation message or a push notification on your mobile
device once an activated timer for the pre-heater has
expired. This service will be available only from the second
half of 2018.

Use restrictions: The service is only available for vehicles
with combustion engine equipped with a pre-heater. The
service is only available when the vehicle is stationary, but
the ignition may be switched on. For further information on
using the pre-heater, please refer to the owner's manual for
the vehicle. Further restrictions may apply as a result of
country-specific regulations.

Car Alarm

Services: You receive a message or a push notification
when the antitheft alarm of your vehicle is triggered. The

17.2

message provides information on the triggered alarm and a
timestamp. Contrary to the "Car Security Package", no third
parties are informed about the triggered alarm.

Restrictions of use: This service can only send a message
or a push notification if the vehicle can connect to the
Porsche-systems. If the anti-theft alarm is triggered but the
control unit of your vehicle has no connectivity (e.g. because
it is parked in an underground garage), the message or the
push notification is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is
sent in case of an alarm.

18. Location Alarm

18.1

18.2

Services: You can set a geographic border remotely in the
form of a circle. You receive a message as soon as the
vehicle leaves or enters this area. You can maintain up to
four areas at the same time. In the case of an event (the
vehicle leaves or enters an area), you receive a message or
a push notification including a map displaying the location
where the event took place.

Restrictions of use: This service will only send a message
if the ignition is switched on and a wheel movement is
detected.

19. Speed Alarm

19.1

19.2

Services: You can remotely set a speed value. You receive
a message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message
if the ignition is switched on and a wheel movement is
detected.

20. Valet Alarm

20.1

20.2

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value.
You receive a message if the vehicle leaves or enters the
area or exceeds the speed value.

Restrictions of use: This service will only send a push
message if the ignition is switched on and a wheel movement
is detected. The service is only available via the App.

21. Calendar

21.1

21.2

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses
can also be recognised in calendar entries and used directly
as navigation destinations. Itis also possible to dial in directly
to conference calls, however, you can only dial in with a
mobile phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone
conferences (i.e. dialling in without entering a PIN or other
conference ID) is only possible with supported meeting
invitation formats and with a mobile phone connected to the
PCM via Bluetooth.

22. Media Streaming

22.1
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Description: The music streaming (Apple Music®) and
podcasts (Apple Podcasts®) and Spotify services offer



direct and personalised access to the customer’s linked
media library and features of the respective third-party music
streaming provider and podcast provider, provided they are
supported in the vehicle. After the initial setup, the PSM
customer no longer needs their smartphone and can use the
service with their Porsche ID in all supported vehicles. The
services can also be used in guest mode if third-party
provider accounts are linked. Exclusive features such as
direct storage of radio titles in the customer-specific media
library or navigation via Voice Pilot are available with selected
providers.

22.2 Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra
and Bosnia-Herzegovina, where the services cannot be used.
In guest mode, the service of a third-party provider may only
be used locally in the respective vehicle, but not in any other
vehicle.

22.3 Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account
as well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be
able to use the service in a personalized manner, the PSM
Customer must link his/her third-party account to the
Porsche account once.

23. Good to know - Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus'
service includes display of the contents of the Driver's
Manual in the form of additional animations and can also be
called up via the Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing
data connection in the vehicle.

24. In-Car Video

24.1 Description: The in-car video service gives you access to
video content from a third-party provider, provided that it is
supported by the vehicle. The service can also be used in
guest mode.

24.2 Use restriction: While driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car
video can only be used in countries where the services are
offered by the third-party provider. Before in-car Video can
be used, a data connection must be established via an
external Wi-Fi hotspot (tethering). The third-party provider and
some streaming services may require a paid subscription. To
use this service, an account with a content aggregator
supported by Porsche s required. Furthermore, an additional
account with a streaming provider — which may be subject to
a fee — may be required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuantto Sec. 13 of the German
Civil Code (Biirgerliches Gesetzbuch,"BGB"), he/she has a right of
withdrawal for a period of 14 days in case of the conclusion of the
contract. Consumer pursuantto Sec. 13 BGB means every natural
person who enters into a legal transaction for purposes that
predominantly are outside his/her trade, business or profession.
Hereafter, the term "contract’ means the purchase of Porsche
Connect. In the following, the Customer is instructed on his/her
right of withdrawal:

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which Porsche Connect is made available to you for use (activation
day).

To exercise the right of withdrawal, you must inform us (Contact
Porsche - ¢/o Porsche Sales & Marketplace GmbH - P.0.Box 41
42, 73744 Ostfildern, Germany, phone number: 8007693, email
address: smartmobility@is.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, itis sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requestedto begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To (Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, emai
address: smartmobility@is.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping and
Porsche Dynamic Light System Plus (hereinafter each FoD individual service)

(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mo-
bility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany (hereafter
referredto as Porsche Sales & Marketplace, PSM or We), op-
erates under www.porsche.com (1) the My Porsche Portal and
(2) various online marketplace functionalities (hereafter referred to
as Marketplace) for the (i) sale of Porsche vehicles, parts, equip-
ment and other vehicle-related and vehicle-independent products
and (i) provision of vehicle-related and vehicle-independent ser-
vices. On the Marketplace, PSM also operates the Porsche Connect
Store. For the use of the Marketplace including the Porsche Con-
nect Store, the Terms and Conditions for the use of My Porsche
Portal and Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter re-
ferredto as the T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/is/en/t/termsandconditions.

The user can also book the FoD individual services (1.) "Porsche
Intelligent Range Manager", (2.) "Power Steering Plus", (3.) “Active
Lane Keeping”, (4.) “Comfort Access” and (5.) “Porsche Dynamic
Light System Plus” in the Porsche Connect Store. These ToU FoD
Single Services shall govern the use of these FoD Single Services
and shall apply to the order, use and/or renewal of the respective
FoD Single Service. Each FoD Single Service shall represent an in-
dependent service and may be ordered separately. These ToU FoD
Single Services shall apply in addition to the T&C. Insofar as a pro-
vision of the T&C conflicts with these ToU FoD Single Services, the
ToU FoD Single Services shall prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU FoD Single Services. This shallin particular apply to the follow-

ing terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

The respective FoD individual services are only available for the
Taycan vehicle series up to model year 2023 in certain countries.
Individual availability is particularly dependent on the current soft-
ware status of the vehicle and can be viewed in the logged-in state
in the Porsche Connect Store. You can find the Porsche Connect
Store at the following link:  https://connect-store.por-

sche.com/is/en/.

1. Porsche Intelligent Range Manager

1.1 Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as the
air conditioning depending on the route selected in the vehi-
cle's navigation systemin order to achieve the shortest travel

1.2

1.3

1.4

1.5

2.1

2.2

2.3

2.4

2.5
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time with maximum comfort. In addition, the system proac-
tively provides you with guidance during the trip if your travel
time could be reduced using a different vehicle setup.
Requirements: An active contract for the FoD Single Service
"Porsche Intelligent Range Manager" either: (i) for an unlimited
period of time; or (i) as a monthly subscription. To ensure full
use of this service (i.e. to get the latest information on the
traffic situation and charging stations), "Porsche Connect'
must be purchased and activated as well.

Period of use: The FoD Single Service "Porsche Intelligent
Range Manager" may be purchased as a FoD Single Service
either (i) for an unlimited period of time and therefore available
to the PSM Customer for the entire period of use of the vehi-
cle; or (ii) as a monthly subscription, which renews automati-
cally on amonthly basis, until terminated by the Primary User
by giving 2 weeks' notice before the end of any calendar
month.

Activation: After booking the FoD individual service "Porsche
Intelligent Range Manager" in the Porsche Connect Store, ini-
tial activation of the function in the vehicle is required; for this
purpose, the vehicle must be connected to the mobile network
via the integrated eSIM and private mode must be switched
off until the activation process is completed. You must follow
the instructions in Porsche Communication Management
(hereinafter PCM) to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Power Steering Plus

Description: The FoD Single Service "Power Steering Plus"
dynamically adjusts the steering to your speed: At high
speeds, the steering responds directly and with greater pre-
cision. At low speeds, it enables particularly smooth maneu-
vering and parking.

Requirements: An active contract for the FoD Single Service
"Power Steering Plus" for an unlimited period of time.
Period of use: The FoD Single Service "Power Steering Plus'
may be purchased as a FoD Single Service for an unlimited
period of time and is therefore available to the PSM Customer
for the entire period of use of the vehicle.

Activation: After booking the FoD individual service "Power
Steering Plus" in the Porsche Connect Store, initial activation
of the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the inte-
grated eSIM and private mode must be switched off until the
activation process is completed. You must follow the instruc-
tions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Active Lane Keeping


https://connect-store.porsche.com/is/en/t/termsandconditions
https://connect-store.porsche.com/is/en/t/termsandconditions
https://connect-store.porsche.com/is/en/
https://connect-store.porsche.com/is/en/

3.1

3.2

3.3

3.4

3.5

4.2

4.3

4.4

4.5

5.1

5.2

5.3

5.4

Description: The FoD individual service "Active Lane Keeping"
expands Adaptive Cruise Control (ACC). The lane keeping func-
tion helps to keep the vehicle in the centre of the lane using
continuous steering adjustments.

Prerequisites: An active contract for the "Active Lane Keep-
ing" FoD individual service, which can be concluded either ()
for an unlimited period or (ii) as a monthly contractterm. The
vehicle in question must also be equipped with Adaptive Cruise
Control (ACC).

Period of use: The "Active Lane Keeping" FoD individual ser-

vice can be booked either (i) as a time-unlimited FoD individual
service, making it available tothe PSM customer for the entire
period of use of the vehicle, or (ii) as a monthly contract term,
which is automatically renewed on a monthly basis until it is
cancelled by the main user with a notice period of 2 weeks to
the end of a calendar month.

Activation: After booking the FoD individual service "Active
Lane Keeping" in the Porsche Connect Store, initial activation
of the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the inte-
grated eSIM and private mode must be switched off until the

activation process is completed. You must follow the instruc-

tions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Comfort Access

Description: The FoD individual service "Comfort Access'
permits unlocking and locking of the vehicle without active use
of the key, including contactless opening and closing of the
rear hatch by means of a foot gesture and the front luggage
compartment by means of a hand gesture.

Requirements: An active contract for the FoD individual ser-

vice "Comfort Access", which s either (i) valid for an unlimited
period or (ii) a monthly contract term.

Period of use: The FoD individual service "Comfort Access'
may be booked either (i) as an FoD individual service valid for
an unlimited period, making it available to the PSM customer
for the entire period of use of the vehicle or (ii) as a monthly
contract term that is automatically renewed on a monthly ba-
sis until it is cancelled by the main user with a notice period
of two weeks to the end date of a calendar month.
Activation: After booking the FoD individual service "Comfort
Access"in the Porsche Connect Store, initial activation of the
function in the vehicle is required; for this purpose, the vehicle
must be connected to the mobile network via the integrated
eSIM and data protection mode must be switched off until the
activation process has been completed. You must follow the
instructions in the PCM to complete the activation.
Prices/Terms of payment: The prices and terms of pay-
ment are set out in the Porsche Connect Store.

Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche Dynamic
Light System Plus" adjusts the light range to different situa-
tions, for example city / country / motorway lighting.
Prerequisites: An active contract for the "Porsche Dynamic
Light System Plus" FoD individual service, which can be con-
cluded either (i) for an unlimited period or (ii) as a monthly
contract term.

Period of use: The "Porsche Dynamic Light System Plus" FoD
individual service can be booked either (i) as a time-unlimited
FoD individual service, making it available to the PSM cus-
tomer for the entire period of use of the vehicle, or (ii) as a
monthly contract term, which is automatically renewed on a
monthly basis until it is cancelled by the main user with a no-
tice period of 2 weeks to the end of a calendar month.
Activation: After booking the FoD individual service "Porsche
Dynamic Light System Plus" in the Porsche Connect Store,
initial activation of the function in the vehicle is required; for
this purpose, the vehicle must be connected to the mobile
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network via the integrated eSIM and data protection mode
must be switched off until the activation process is completed.
You must follow the instructions in the PCM to complete the
activation.

Prices/payment terms: The prices and terms of payment
are described in the Porsche Connect Store.

Updates

We will provide you with updates to the relevant FoD individual
service to at least the extent required by law (i) throughout the
entire period of use in the case of an FoD individual service
that is booked as a monthly subscription or (ii) for atleast the
period required by law in the case of an FoD individual service
booked as an unlimited FoD individual service, unless other-
wise agreed with you in accordance with the legal require-
ments.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the
German Civil Code (Buergerliches Gesetzbuch, "BGB"), he/she
has a right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer pursuant to Sec. 13
BGB means every natural person who enters into a legal trans-
action for purposes that predominantly are outside his/her
trade, business or profession. Hereafter, the term "contract'
means the booking of one of the FoD Single Services men-
tioned above. In the following, the Customer is instructed on
his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will ex-
pire after 14 days from the day on which the FoD Single Ser-
vice is made available to you for use (activation day). To exer-
cise the right of withdrawal, you must inform us (Contact Por-
sche - ¢/o Porsche Sales & Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, Germany, phone number: 8007693,
email address: smartmobility@is.porsche.com) of your deci-
sion to withdraw from this contract by an unequivocal state-
ment (e.g. a letter sent by post or email). You may use the
attached model withdrawal form, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If
you requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in pro-
portion to what has been provided until you have communi-
cated us your withdrawal from this contract, in comparison
with the full coverage of the contract.
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Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)




— To Contact Porsche - c¢/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@is.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (includ-
ing FoD Single Service) (*)/for the provision of the follow-
ing service (*),

- Ordered on(*)/received on (*),

— Name of the consumer(s),

— Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mobility
GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter referred to as
Porsche Sales & Marketplace, PSM or We) operates under www.por-

s

i

PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care*
(hereafter referred to as ToU Porsche Connect Care

sche.com (1) the My Porsche Portal and (2) various online marketplace func-

tionalities (hereafter referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and vehicle independent

products and (ii) provision of vehicle related and vehicle independent services.
On the Marketplace, PSM also operates the Porsche Connect Store. For the 1. Breakdown Call
use of the Marketplace including the Porsche Connect Store, the Terms and

Conditions for the use of My Porsche Portal and Porsche's Online Market-
place Functionalities (incl. the Porsche Connect Store) as well as the sale of
Porsche Connect Services and Porsche Sales & Marketplace Products (here-
after referred to as T&C) apply. The current version of the T&C can be ac-
cessed, downloaded and printed at any time at https:/connect-store.por-
sche.comfis/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche Connect

Connectivity: The connectivity that is required to provide the Service Pack-
age is established by an embedded SIM card. The connectivity is an integral
part of the Service Package and is not charged separately.

Porsche Connect Care includes various functions (hereinafter referred to as
Services), which are described below:

Atfter the "Breakdown Call" service has been triggered, the service establishes
a voice and data connection to the Porsche Support instance assigned to the
vehicle and transmits your vehicle location and all relevant vehicle information
to the Porsche Support instance. You can use this vehicle information to per-
sonally talk to employees at the Porsche Support instance. The “Breakdown
Call” service is independent of the EU eCall. In emergencies, you should use

the EU eCall in your vehicle to contact the responsible emergency call centre

Care". These ToU Porsche Connect Care govem the use of Porsche Connect gered via the EU eCall.
Care and apply to the order, use and/or renewal of Porsche Connect Care.

These ToU Porsche Connect Care apply in addition to the T&C. Insofar as a 1.1 Detailed description of the Service

provision of the T&C conflicts with these ToU Porsche Connect Care, the ToU

Porsche Connect Care prevail.

Any terms defined in the T&C shall have the same meaning in these ToU
Porsche Connect Care. This shall in particular apply to the following terms:
Customer: defined in section 1.3 of the T&C;

Primary and Secondary User: defined in section 3.2 of the T&C;
Porsche Connect Store and Porsche Connect Services: defined in sec-
tion 3.1.1 of the T&C.

"Porsche Connect Care"

Porsche Connect Care (hereafter referred to as Service Package) is availa-
ble for the following vehicle models:

Cayenne (from model year N)
911 (from model year N)

or, in an emergency, a corresponding emergency call is automatically trig-

1141 You can trigger the service either via the Porsche Communication
Management of a vehicle with Connect capabilities (hereinafter

PCM) or via the My Porsche app. Activation can therefore be car-
ried out by any main- or secondary user, as well as by anyone
who has access to the vehicle interior. After the service has been
triggered, a voice and data connection is automatically estab-
lished from the vehicle to the assigned Porsche Support instance.

The data sent from the vehicle to the Porsche Support instance
can contain information such as the vehicle identification number
(Vehicle ID), vehicle model, year of production and special equip-
ment, vehicle location, occurrence of an accident, fuel level, tyre

pressure, remaining range with the available fuel, vehicle status

and error messages (hereinafter car data). The Porsche Support
instance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent for
calling up the vehicle identification number and/or other car data.

Panamera (from model year N)

Taycan vehicles of the model year 2020, however, require a free software
update in an authorized Porsche workshop to be able to book the Service
Package "Porsche Connect Care" (individual services of the Service Package

112 During the voice connection, the Porsche Support instance will

may not be available despite this software update). You can recognize Taycan lows:
vehicles of the model year 2020 by the letter L at the 10th position of the

update, please contact your Porsche Center.

vehicle identification number (VIN). For further information on the software 1.)  The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas sta-

ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as fol-

tion”); and/or

The Service Package is only available in certain countries and depends on

Term: from 1 Month

Free inclusive period: Porsche Connect Care can be booked free of charge
for 10 years when purchasing a new vehicle with Connect Care capabilities.

the network availability. You can find the current geographical availability of 2.)  The Porsche Support instance can analyse the received
the Service Package in the Porsche Connect Store at https:/connect-
store.porsche.com/is/en. You will also find the respective geographical avail-
ability of the various functions of the Service Package in the following provi-
sions of these ToU Porsche Connect Care.

car data in more detail and try to identify the problem. The
findings gathered can be passed on to the respective Por-
sche Centre, which enables them to prepare for the vehi-
cle's visit to the workshop or to initiate further measures.

If a problem can be solved via remote repair, the Porsche
Support instance can carry this out. The prerequisite for
this is the fulfilment of various problem-dependent precon-

ditions such as: engine switched off, vehicle is stationary,
engine immobiliser is active, windows are closed, no ac-

tive charging process. If necessary, further car data re-
quired for this purpose are read out. In addition, it is pos-
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sible that the breakdown and/or emergency call function-
ality will not exist or be limited during the problem solving
via remote repair. Before starting to troubleshoot the prob-
lem via remote repair, the Porsche Support instance will
inform you of any such preconditions and/or usage re-
strictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be neces-
sary; and/or

The Porsche support instance can request external sup-
port, e.g. breakdown assistance or towing of the non-func-
tional vehicle. Your call will not be forwarded to other ser-
vice providers. If your vehicle needs to be repaired, the
Porsche Support instance can, subject to your prior con-
sent, forward the car data to a Porsche Centre.

Any services provided by the Porsche Support instance after the
breakdown call require a separate contract, which could result in
additional costs. You can find more information about the Por-
sche Support instance and in particular about the service compo-
nents covered by contacting your Porsche Centre or by inquiring
with your support service provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche Support in-
stance can determine the Porsche Support instance status of
your vehicle.

If you have access to or use third-party products or services, the
contractual terms applicable to these products or services apply.
PSM is not responsible for any access to or usage of these prod-
ucts or services.

Please note that the triggering of the Service on your mobile de-
vice via the My Porsche App may, depending on the terms of the
mobile phone contract, which you have concluded with a tele-
communications provider as a third party, result in additional
costs.

1.2 Restrictions on use and system restrictions

1.21 The service is provided via a telematics unit installed in the vehi-
cle, which receives GPS satellite signals and communicates with
the Porsche Support instance via wireless communication sys-
tems and communication networks. Due to the nature of the tech-
nologies used for the functions of the service and contained in the
telematics unit, the functions of the service (or parts of the ser-
vice) may from time to time not be available in all parts of the
contract territory of these ToU Porsche Connect Care and/or may
be negatively affected by physical conditions, including but not
limited to removal or tampering with the telematics unit or its an-
tenna, electromagnetism, the vehicle being in a garage, under-
pass or any other location where the GPS or wireless communi-
cation networks are not available, atmospheric conditions and
other causes of interference that are beyond our control (e.g. fail-
ure of GPS or communication networks). In particular, the opera-
tion of the telematics unit and thus the provision of the functions
of the service in accordance with these ToU Porsche Connect
Care depends on the GPS networks and the wireless and fixed
communication networks used by the telematics unit being oper-
ational. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.

The Service does not include vehicle insurance or any other in-
surance. Please note that you may be legally required to take out
insurance; furthermore, it is your responsibility to procure further
insurance protection, insofar as you consider it reasonable. The
fees paid for the Service are unrelated to the value of the vehicle
or any property in the vehicle, or to the cost of injury or damage
that you or others may suffer.

In the event that a problem is to be solved by remote repair as
per point 1.1.2. of these ToU Porsche Connect Care, the cus-
tomer must give consent to the Porsche Support instance in ad-
vance.

2.  Smart Service
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2.1 Description

The “Smart Service” service informs you about individual maintenance
and repair requirements for selected vehicle components through mes-
sages and status displays in your PCM, in the My Porsche portal and in
the My Porsche app. Itis a prediction, especially in terms of the chassis,
drive and batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise over time,
particularly by optimising the prediction models and/or the composition
of the car data used and/or (ji) to expand the scope of the maintenance
and repair needs covered and/or (jii) to expand this scope to other ve-
hicle components. The corresponding car data is automatically trans-
mitted to Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre can pro-
actively contact you via the channel you have chosen.
2.2 Restrictions on use and system restrictions
The functionality of the Service exists only in relation to original Porsche
vehicle components.
2.3 Contractual territory
Porsche Sales & Marketplace provides you with the Service in accor-
dance with these ToU Porsche Connect Care in the following geo-
graphical areas (hereinafter referred to as Contractual Area Smart
Service): Andorra, Belgium, Bosnia and Herzegovina, Bulgaria, Den-
mark, Germany, Estonia, Finland, France, Gibraltar, Greece, Great
Britain, Ireland, Iceland, ltaly, Croatia, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, Netherlands, Norway, Austria, Poland,
Portugal, Romania, Sweden, Switzerland, Slovakia, Slovenia, Spain,
Czech Republic, Hungary, Cyprus, Australia, Canada, China, Hong
Kong, Japan, Malaysia, Mexico, New Zealand, Singapore, South Ko-
rea, Taiwan, USA
3. Good to know - Driver's Manual
Good to know - Driver's Manual provides you with a digital version of the driv-
er's manual for your vehicle in Porsche Communication Management (PCM).
In addition to the printed Driver's Manual included with the vehicle, the service
offers additional functions described in section 3.1.

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in text and
visual form (i.e. images, interactive graphics, animations) in PCM.

3.1.2. Any future changes to the contents of the Driver's Manual can be
downloaded and updated.

3.1.3. The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on the
error messages.

3.14. The service also permits device-independent and synchronous

use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as those
most recently visited, are also displayed on the digital output
channels of Porsche AG, depending on country (assuming online
availability of the vehicle, as well as login to the output channels).

3.2 Restrictions on use and system restrictions

The Driver's Manual content described in 3.1.1 is also available offline in PCM
and the My Porsche App (download required). All other functions require a
data connection. The display of Driver's Manual content in the form of addi-
tional animations is part of the Good to know — Driver's Manual Plus service,
which is part of the Porsche Connect service package that can be booked
separately.

4. Online Software Update

The Online Software Update is installed in your vehicle using over-the-air
technology, without a workshop visit being required. Updates are downloaded
in the background and can then be installed by you at any time, for example,
when parking the vehicle overnight.

4.1 Detailed description of the service
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Regularly performing the updates means that the vehicle always has the latest
software version. The updates are carried out in a similar manner to the up-
date processes that you already know from other media/devices. If an update
is available for your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you to install in your
vehicle's PCM. To start the installation, you must carry out the steps listed in
the PCM (e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will receive a mes-
sage in the PCM once the update has been successfully installed. You can
deactivate and reactivate the Online Software Update service in the My Por-
sche portal at any time.

4.2 Restrictions on use and system restrictions

The functions described in 4.1 can be accessed in the PCM at any time, pro-
vided that your vehicle has connectivity, i.e. a reliable mobile phone connec-
tion. It is not possible to install an Online Software Update if your vehicle is in
private mode. Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-specific and will be
displayed in the PCM before each installation.

5. Updates

During the service package availability period, which coincides with the term
of the service package contract, we will provide you with updates to at least
the extent required by law, unless otherwise agreed with you in accordance
with the legal requirements.

6.  Usage of data

In connection with the booking of the Service Package, certain data - poten-
tially also personal data - may be collected in order to perform the respective
Service. Depending on the Service, it may, for example, be necessary for the
provision of such Service to collect and process data of components (e.g. 12
V battery, wiper blades) and to analyze such data.

Porsche Sales & Marketplace may use such data - potentially in an anony-
mized form - for (i) the purpose of managing and improving quality, safety and
security of the Service Package and/or PSM Products (including Porsche ve-
hicles), and (ji) for other commercial purposes. The usage of certain data for
the purpose of managing and improving quality, safety and security of the
Service Package and/or PSM Products (including Porsche vehicles) can be
activated and deactivated using appropriate functionalities in the Porsche ve-
hicle and/or My Porsche Portal.

For the above purposes, such data may also be transferred to other Porsche
entities and other third parties that are engaged by Porsche Sales & Market-
place or other Porsche entities in this context and - to the extent such data is
anonymized - to other third parties.

The usage of such data will be in compliance with applicable data protection
law. Where required by law, Porsche Sales & Marketplace will obtain the rel-
evant consents. Further information can be found in the data protection and
privacy information at https://connect-store.porsche.com/is/en/t/privacy.

7. Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the German Civil Code
(Btirgerliches Gesetzbuch, "BGB"), he/she has a right of withdrawal for a pe-
riod of 14 days in case of the conclusion of the contract. Consumer pursuant

to Sec. 13 BGB means every natural person who enters into a legal transac-
tion for purposes that predominantly are outside his/her trade, business or
profession. Hereafter, the term "contract” means the purchase of the Service
Package "Porsche Connect Care". In the following, the Customer is instructed
on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days without
giving any reason.

The withdrawal period will expire after 14 days from the day on which
the Service Package is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact Por-
sche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 4142, 73744
Ostfildern, Germany, phone number: 8007693, email address: smart-
mobility@is.porsche.com) of your decision to withdraw from this con-
tract by an unequivocal statement (e.g. a letter sent by post or email).
You may use the attached model withdrawal form, but it is not obliga-
tory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal be-
fore the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all pay-
ments received from you, including the costs of delivery (with the ex-
ception of the supplementary costs resulting from your choice of a type
of delivery other than the least expensive type of standard delivery of-
fered by us), without undue delay and in any event not later than 14
days from the day on which we are informed about your decision to
withdraw from this contract. We will carry out such reimbursement using
the same means of payment as you used for the initial transaction, un-
less you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. If you requested to
begin the performance of the services during the withdrawal period, you
shall pay us an amount which is in proportion to what has been provided
until you have communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from the
contract)

To Contact Porsche - c/o Porsche Sales & Marketplace GmbH - P.O.

Box 41 42, 73744 Ostfildern, Germany, email address: smartmobi-

lity@is.porsche.com

- |/We (*) hereby give notice that I/we (*) withdraw from my/our (*)
contract of sale of the following goods (*)/for the provision of the
following service (*)

- Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified on pa-
per)

- Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com, (1) the My Porsche portal and (2) vari-
ous online marketplace functionalities (hereinafter Market-
place) for (i) the sale of Porsche vehicles, parts, accessories
and other vehiclerelated and vehicle-independent products
and (i) the provision of vehicle-related and vehicle-independent
services. PSM also operates the Porsche Connect Store on
the Marketplace. For the use of the Marketplace, including the
Porsche Connect Stores, the General Terms and Conditions
(hereinafter GTC) for the use of the My Porsche portal and the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/is/en/t/termsandconditions.
The user can also book “Porsche Connect” (hereinafter Ser-
vice Package) in the Porsche Connect Store. These ToU Por-
sche Connect govern the use of Porsche Connect and apply
to the ordering, use and/or extension of Porsche Connect. The
ToU Porsche Connect apply in addition to the GTC. Insofar as
any provision of the GTC is in conflict with these ToU Porsche
Connect, the ToU Porsche Connect shall prevail.
Terms defined inthe GTC have the same meaning with regard
to these Porsche Connect ToU. This applies in particular to the
following terms:
- Customer: defined in point 1.3 of the GTC;
- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;
- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/is/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/is/en. PSM is continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM in My Porsche
and in the My Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

Calendar
Description:

The “Calendar” service makes it possible to directly link the
PCM with third-party calendars that are available online. In ad-
dition, via the My Porsche App, calendars shared with the app
on the smartphone can be connected to the PCM. The service
offers a day view. Appointments can be read out by the Voice
Pilot. Furthermore, addresses can also be recognised in cal
endar entries and used directly as navigation destinations. It
is also possible to dial in directly to conference calls, however,
you can only dial in with a mobile phone connected to the PCM
via Bluetooth.

6.2

6.3

7.2

7.3

7.4
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Use restrictions:

Direct dialling into telephone conferences (i.e. dialling in with-
out entering a PIN or other conference ID) is only possible with
supported meeting invitation formats and with a mobile phone
connected to the PCM via Bluetooth.

Prerequisites:

A prerequisite is that the My Porsche app has been down-
loaded onto the PSM customer's smartphone, which is to be
connected to the car. To enable the service to access the
smartphone calendar, access to the calendar must be explic-
itly granted for the My Porsche app in the operating system
settings.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.
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8.2 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Gibraltar, Great Britain, Greece,
Hungary, Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithua-

nia, Luxembourg, Malta, Netherlands, Norway, Poland, Portu-

gal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
USA.

Car Control
9.1 Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

9.2 Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

10 Trip Control
10.1 Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).

10.2 Use restrictions:

Retrievable information is only updated when the ignition sta-
tus changes.

11  Horn & Indicator
11.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

12 Lock & Unlock
12.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

12.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

12.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later point in the My Porsche portal.

13 Car Finder
13.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

13.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

14 E-Control
14.1 Description:

You can check the status of your vehicle remotely as well as
startor stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual
route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

15 Climate
15.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

15.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

16 Car Alarm
16.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

16.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
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17
17

17.

18

18.

car park), the message or push notification will be sent as
soon as a connection is available.

.3 Note:
If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

Location Alarm

.1 Description:
You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-

vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.

1 Description:

18.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

18.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

18.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

18.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be

solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfilment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

18.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

18.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

18.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

18.1.5

Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

18.2 Use restrictions:
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18.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.
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18.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

18.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

Smart Service

1 Description:

The “Smart Service” service informs you about individual
maintenance and repair requirements for selected vehicle
components through messages and status displays in your
PCM, in the My Porsche portal and in the My Porsche app. It
is a prediction, especially in terms of the chassis, drive and
batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise
over time, particularly by optimising the prediction models
and/or the composition of the car data used and/or (ii) to ex-
pand the scope of the maintenance and repair needs covered
and/or (iii) to expand this scope to other vehicle components.
The corresponding car data is automatically transmitted to
Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre
can proactively contact you via the channel you have chosen.

2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.

3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

.1 Description:

20.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

20.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

20.1.3

The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on
the error messages.

20.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

20.1.5

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

20.2 Use restrictions:
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The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

Online Software Update

Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required.
Updates are downloaded in the background and can then be
installed by you at any time, for example, when parking the
vehicle overnight.

Description:

Regularly performing updates means that the vehicle always
has the latest software version. The updates are carried out
in a similar manner to the update processes that you already
know from other media/devices. If an update is available for
your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you
to install in your vehicle's PCM. To start the installation, you
must carry out the steps listed in the PCM (e.g. park the vehi-
cle, switch on the handbrake, etc.). The vehicle cannot be
used while the update is being carried out. You will receive a
message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the Online Soft-
ware Update service in the My Porsche portal at any time.

Use restrictions:

The functions described in 21.1 can be accessed in the PCM
at any time, provided that your vehicle has connectivity, i.e. a
reliable mobile phone connection. It is not possible to install
an Online Software Update if your vehicle is in private mode.
Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-spe-
cific and will be displayed in the PCM before each installation.

Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Usage of Data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form — for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes
and for improving the quality and safety of the Service Pack-
age and/or the PSM products (including Porsche vehicles) can
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be activated and deactivated using the corresponding func-
tionalities in the Porsche vehicle and/or in the My Porsche por-
tal.

For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and - if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -
sche.com/is/en/t/privacy.

24 Right of withdrawal for consumers

If a If the Customer is a consumer according to Art. 2(1) of Act
No. 46/2000 on Door-to-Door Sales and Distance Contracts
(DCA), he/she has a right of withdrawal for a period of 14 days
in case of the conclusion of the contract pursuant to No. 1.1
and 3.1. A deviating right of withdrawal may apply for Custom-
ers that are consumers within the meaning of Art. 2(1) of Act
No. 46/2000 on Door-to-Door Sales and Distance Contracts
(DCA) for the purchase of Porsche Products, pursuant to No.
5.1; in such case a specific information will be provided. Con-
sumer pursuant to Art. 2(1) of Act No. 46/2000 on Door-to-
Door Sales and Distance Contracts (DCA) means every natural
person whois a buyer in a transaction covered by the DCA for
purposes unrelated to his profession. In the following, the Cus-
tomer is instructed on his/her right of withdrawal:

—  To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@is.porsche.com:

- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

—  Signature of the consumer(s) (required for paper notifications
only)

—  Date

(*) Strike out if not applicable.

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢/o0 Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone
number: 8007693, email address: smartmobility@is.porsche.com)
by submitting a clear statement (e.g. a letter sent by post or email)
detailing your decision to cancel this contract. You can use the en-
closed sample cancellation letter for this, but it is not obligatory.
In order to cancel within the cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)
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