PORSCHE SALES & MARKETPLACE GmbH

Uvjeti uporabe

paketa ,Navigacija, informacije i zabava” usluge Porsche Connect
(u daljnjem tekstu ,,TU")

Ovi Uvjeti uporabe ureduju uporabu paketa ,Navigacija, informacije
i zabava” usluge Porsche Connect. Ovi Uvjeti uporabe primjenjuju
se kao dodatak Op¢im uvjetima i odredbama portala My Porsche,
trgovine Porsche Connect i usluga Porsche Connect, kao i
proizvoda tvrtke Porsche (T&C). U slu¢aju da su odredbe Opéih
uvjeta i odredbi (T&C) u sukobu s ovim Uvjetima uporabe, treba se
pridrzavati ovih Uvjeta uporabe.

Paket ,Navigacija, informacije i zabava”

Paket ,Navigacija, informacije i zabava” uklju¢uje 18 ili manje
komponenti paketa usluga opisanih u daljnjem tekstu, ovisno o
opremi vozila i zemljopisnoj dostupnosti. Podatke o trenutnoj
zemljopisnoj dostupnosti moguce je pronadi u trgovini Porsche
Connect na web-adresi https://connect-store.porsche.com/hr/en.

Razdoblje: 1 godina

Ukljucivo razdoblje: u slucaju kupnje novog vozila povezivog
aplikacijom Connect, s uklju¢enom moguéno$éu ,Connect Plus®, ili
kupnje modela 718 iz svibnja 2018. ili novijeg, s ukljutenom
moguénoséu ,Navigation incl. Porsche Connect (Navigacija s
aplikacijom Porsche Connect), paket ,Navigation & Infotainment
Package” (Navigacija i paket za informacije i zabavu) moze se
besplatno rezervirati na razdoblje od 2 godine.

Dodatan uvjet uporabe za sve komponente paketa usluga:
sustav.  ,Porsche  Communication =~ Management”  vozila
kompatibilnog s uslugom ,Connect” (u daljnjem tekstu PCM) treba
povezati s internetom. Ako je takva internetska veza uspostavijena
pomocu integrirane SIM kartice PCM-a, upotreba te internetske
veze za ovaj paket usluga (isklju¢uju¢i komponentu paketa usluga
,Radio Plus”) uklju¢ena je u cijenu ovog paketa usluga. Ako takva
internetska veza nije uspostavljena pomocu integrirane SIM kartice
PCM-a (tj. zato $to vozilo nije opremljeno integriranom SIM karticom
ili jer internetska veza pomocéu integrirane SIM kartice PCM-a nije
dostupna u svim zemljama), potreban je poseban ugovor s
ponuditeliem mobilnih usluga ili internetska podatkovna tarifa koja
moze uzrokovati dodatne troSkove, ukljuéuju¢i troSkove
prebacivanja iz mreze u mrezu zbog upotrebe usluge u inozemstvu.
SIM karticu s odgovaraju¢om internetskom podatkovnom tarifom
mozete prikljuciti na PCM-ov ¢ita¢ SIM kartica ili moZete uspostauviti
vezu s mobilnim telefonom koji ima odgovaraju¢u internetsku
podatkovnu tarifu. Ako PCM povezujete sa svojim mobilnim
telefonom, provjerite dopusta li to vasa internetska podatkovna
tarifa. Dostupnost i brzina komponenti paketa usluga ovise o
dostupnosti i brzini internetske veze.

Za modele sa znacajkom Porsche Connect, osim za novi
Cayenne (modelska godina: 2018), za novi Macan
(modelska godina: 2018) i za novi 911 (modelska godina:
2019) (vise detalja 0 ovom modelu pogledajte u nastavku)),
raspolozive su sljedeée usluge:
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Informacije o prometu u stvarnom vremenu

Usluge: navigacijski sustav PCM-a koristi se aktualnim GPS
podacima i podacima o gusto¢i prometa kako bi iz minute u
minutu optimizirao rutu do unesenog odredista. Na prikazanoj
karti ¢e gustoca prometa dodatno biti istaknuta bojama:
zelenom bojom za slab promet, Zutom za usporen promet te
crvenom bojom za prometne guzve.

Online azuriranje karte

Usluge: karte navigacijskog sustava PCM-a moguée je
azurirati putem interneta. Na PCM-u ¢e se prikazati dostupna
azuriranja.

Miiholdas térképek

Usluge: navigacijski sustav PCM-a moze prikazati kartu u
satelitskom pogledu. Predmemoriranjem ucitanih podataka
karte o trenutnom okruzenju vozila zadrzava se satelitski
pogled, ¢ak i ako je internetska veza privremeno prekinuta.
Vozila &iji je model objavljen prije 2019 mozda ¢e trebati
azuriranje kako bi se ova usluga koristila. Za dodatne
informacije obratite se lokalnom Porscheovom partneru.

Online pretrazivanje

Usluge: uz komponentu paketa usluga ,Online pretrazivanje”
mozete pronaé¢i adrese ili posebna odrediSta pomocu
internetskog pretrazivaca kojeg je odredio sustav. Rezultati
pretrazivanja djelomi¢no uklju¢uju dodatne daljnje informacije
poput telefonskih brojeva, radnog vremena ili ocjena ostalih
korisnika interneta.

Podaci o parkiralistima

Usluge: uz komponentu paketa usluga ,Podaci o
parkiralistima”, vidjet ¢ete najblize dostupne moguénosti
parkiranja unutar integriranih komercijalnih parkiraliSnih
objekata i parkiraliSta (ukljucujuéi naknade za parkiranje i
radno vrijeme) koje prijavljuju operateri, a koje se nalaze u
blizini vozila ili na cilju navigacije unesenom u navigacijski
sustav  PCM-a. Lociranu moguénost parkiranja je za
navigacijski sustav PCM-a moguce odabrati kao cilj navigacije.

Cijene goriva

Usluge: uz komponentu paketa usluga ,Cijene goriva”, ovisno
o vrsti goriva koju doti¢no vozilo kompatibilno s uslugom
,<Connect” upotrebljava, bit ¢e prikazane odgovarajuce
benzinske postaje u blizini vozila, na ruti prema cilju ili upravo
na cilju navigacije navigacijskog sustava PCM-a. Popis
rezultata moguce je sortirati prema udaljenosti i
najprihvatljivijoj cijeni medu cijenama koje prijavijuju djelatnici
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benzinske postaje ili ostali korisnici. Takoder mozZete ciljano
potraziti odredeni naziv benzinske postaje putem
pretrazivanja slobodnim unosom teksta. Pronadene benzinske
postaje je za navigacijski sustav PCM-a moguée odabrati kao
cilj navigacije.

E-punjenje

Usluge: uz komponentu paketa usluga ,E-punjenje” bit ¢e
prikazane odgovarajuée E-stanice u blizini vozila, na ruti prema
ciliu ili upravo na cilju navigacije navigacijskog sustava PCM-a.
Popis rezultata moguce je sortirati prema udaljenosti ili
najprihvatljivijoj cijeni medu cijenama koje prijavijuju djelatnici
E-stanice ili ostali korisnici. Takoder mozZete ciljano potraziti
stanice odredenog opskrbljivaca elektricnom energijom
putem pretrazivanja slobodnim unosom teksta. Pronadene E-
stanice je na navigacijskom sustavu PCM-a moguée odabrati
kao cilj navigacije. Kako bi se postigla potrebna valjanost
podataka u naSem imeniku stanica za punjenje i/ili pouzdanost
postupka punjenja na doti¢noj stanici za punjenje, podaci o
punjenju prikupljaju se anonimno i koriste za odgovarajuce
ispravke i/ili dopune imenika stanica za punjenje.

Novosti

Usluge: Usluge novosti koje su dostupne putem interneta
preko RSS sadrzaja mogu se pozvati u vozilu putem PCM-a i
procitati s pomocu glasovne funkcije.

Ograni¢enja uporabe: usluga c¢e tijekom voznje biti
dostupna u potpunosti, djelomi¢no ili isklju¢ivo kad je vozilo
zaustavljeno, ovisno o propisima odredene drzave.

lzgovorene poruke

Usluge: uz komponentu paketa usluga ,lzgovorene poruke”,
u vozilu kompatibilnom s uslugom ,Connect’” mogu se
sastavljati tekstne poruke putem glasovnog unosa u PCM, a
dolazne poruke mogu se reproducirati putem funkcije
glasovnog prijenosa.

Ograni¢enja uporabe: za SIM karticu umetnutu u PCM ili
mobilni telefon povezan s PCM-om potrebna je zasebna
ponuda tarife mobilnih usluga od ponuditelja mobilnih usluga
koji podrzava slanje i primanje SMS-ova.

Vrijeme

Usluge: komponenta paketa usluga ,Vrijeme” na PCM-u
prikazuje aktualne vremenske uvjete i vremensku prognozu za
sliedece sate i dane u obliku informacijske grafike. Vremenska
prognoza uklju¢uje podatke o temperaturi, broju sunéanih sati,
vjerojatnosti kiSe i brzini vjetra te upozorenja na vrijeme.

Gracenote Online

Usluge: komponenta paketa usluga ,Gracenote Online”
prikazuje informacije o pjesmama koje reproducirate na PCM-
u.

Za novi Cayenne (MY 2018), za novi Macan (MY 2018)
za novi 911 (MY 2019) raspolozivi su sljedec¢i paketi
usluga:

Pretrazivac

Usluge: uz komponentu paketa usluga ,Pretrazivac” mozete
pronadi adrese ili interesne tocke (npr. stanice za punjenje,
benzinske postaje, restorane, hotele i moguénosti parkiranja)
pomocu internetskog pretrazivaca kojeg je odredio sustav.
Rezultati pretrazivanja djelomi¢no ukljuc¢uju dodatne daljnje
informacije poput telefonskih brojeva, radnog vremena, cijena
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goriva, naknada za parkiranje ili ocjena ostalih korisnika
interneta. Takoder, na portalu My Porsche i aplikaciji Porsche
Connect moguce je interesne tocke pretrazivati i pohraniti te
njima upravljati, a mogu se i poslati na PCM.

Glasovno upravljanje

Usluge: uz komponentu paketa usluga ,Glasovno upravljanje”,
nekim funkcijama PCM-a i drugim komponentama paketa
usluga moguc¢e je upravijati putem glasovnog upravijanja.
Zahvaljujuéi mreznom prepoznavanju govora, prirodni jezik
moze biti podrzan. Osim toga, u vozilu kompatibilnom s
uslugom ,Connect” mogu se sastavljati tekstne poruke i e-
poruke putem glasovnog unosa u PCM, a dolazne poruke
mogu se reproducirati putem funkcije glasovnog prijenosa.
Nadalje, moguce je upravljati mreznim uslugama medija.

Ogranicenja uporabe: rezultat prepoznavanja govora tek ¢e
se u jednom dijelu zahtjeva za prepoznavanje govora
podudarati sa zahtjevom i ogranicen je na podrzane jezike. Za
uslugu sastavljanja i reprodukcije tekstnih poruka i e-poruka
putem usluge ,Glasovno upravljanje”, za SIM karticu umetnutu
u PCM ili mobilni telefon povezan s PCM-om potrebna je
zasebna ponuda tarife mobilnih usluga od ponuditelja mobilnih
usluga koji podrzava slanje i primanje SMS-ova. Usluga je
dostupna samo na telefonima koji podrzavaju standard profila
pristupa za SIM karticu.

Navigation Plus

Usluge: uz komponentu paketa usluga ,Navigation Plus”,
PCM-ova ugradena funkcija izratuna rute bit ¢e nadopunjena
izratunom rute na internetu.

Navigacijski sustav PCM-a koristi se aktualnim GPS podacima
i podacima o gusto¢i prometa kako bi iz minute u minutu
optimizirao rutu do unesenog odredista. Na prikazanoj karti ¢e
gustoca prometa dodatno biti istaknuta bojama.

Karte navigacijskog sustava PCM-a mogucée je azurirati putem
interneta. PCM ¢e ukazati na dostupna azuriranja.
Navigacijski sustav PCM-a moze prikazati kartu u satelitskom
pogledu. Predmemoriranjem ucitanih podataka karte o
trenutnom okruzenju vozila zadrzava se satelitski pogled, ¢ak
i ako je internetska veza privremeno prekinuta. Navigacijski
sustav. PCM-a moze prikazati raspoloZive slike ulica
odabranog odredista.

Radio Plus

Usluge: komponenta paketa usluga ,Radio Plus” omogucuje
vam sluSanje dostupnih mreznih strujanja radijskih postaja.
Kad je usluga ,Radio Plus” omoguéena, a aktualna radijska
postaja FM ili DAB (digitalno audio emitiranje) frekvencijskog
podrugja nije vise dostupna, PCM ¢e se neprimjetno prebaciti
na odgovarajuée mrezno strujanje takve radijske postaje, ako
je ono dostupno. Ova komponenta usluga takoder omogucuje
PCM-u prikazivanje metapodataka o0 pjesmama koje
reproducirate.

Ograni¢enja uporabe: za podatkovnu vezu za owu
komponentu paketa usluga potrebna je (a) kupnja paketa
,Data Package” usluge Porsche Connect (dostupan u
zasebnoj prodaji u odabranim zemljama) ili (b) umetanje SIM
kartice u PCM ili (c) mobilni telefon povezan s PCM-om. Za
moguénosti (b) i (c) potreban je zaseban ugovor s
internetskom podatkovnom tarifom koja moze uzrokovati
dodatne troskove, ukljuéuju¢i troSkove prebacivanja iz mreze
u mrezu zbog upotrebe usluge u inozemstvu (pogledajte
takoder gore navedeno).

Novosti



Usluge: Usluge novosti koje su dostupne putem interneta
preko RSS sadrzaja mogu se pozvati u vozilu putem PCM-a i
procitati s pomoéu glasovne funkcije.

6. Vrijeme

Usluge: komponenta paketa usluga ,Vrijeme” na PCM-u
prikazuje aktualne vremenske uvjete i vremensku prognozu za
sliedece sate i dane u obliku informacijske grafike. Vremenska
prognoza uklju¢uje podatke o temperaturi, broju sun¢anih sati,
vjerojatnosti kiSe i brzini vjetra te upozorenja na vrijeme.

7. Radar opasnosti

Usluge: komponenta paketa usluga ,Radar opasnosti” na
PCM-u prikazuje odabrane lokalne prometne propise u vidu
prometnih znakova kao npr. ograni¢enja brzine, u obliku
informacijske grafike.

Nadalje, gdje je dostupno, na PCM-u u obliku informacijske
grafike prikazuje raspolozive informacije o lokalnim
opasnostima, npr. o opasnosti od akvaplaninga.

Pravo potroSaca na odustajanje od kupnje

Ako imate uobicajeno prebivaliSte u Hrvatskoj i potroSa¢ ste u
smislu primjenjivih hrvatskih propisa o zastiti potroSaca, imate
pravo na jednostrani raskid u roku 14 dana u slu¢aju sklapanja
ugovora. U smislu primjenjivih hrvatskih propisa o zastiti potroSaca
potroSa¢ znati svaka fizicka osoba koja sklapa pravni posao ili
djeluie na trziStu izvan njegove/njene trgovacke, poslovne,
obrtnicke ili profesionalne djelatnosti. U sljede¢em dijelu Korisniku
se pruza uputa o njegovom pravu na jednostrani raskid:

(popunite i vratite ovaj obrazac samo ako Zzelite jednostrano
raskinuti ovaj ugovor)

- ZaContact Porsche - ¢/o Porsche Sales & Marketplace GmbH
-P.0. Box 41 42, 73744 Ostfildern, Njemacka, e-mail adresa:
smartmobility@hr.porsche.com:

- Ja/Mi (*) ovim putem dajemo izjavu da ja/mi (*) jednostrano
raskidam/o moj/na$ ugovor o prodaji sliedeée robe (*)/
ugovor o pruzanju sliedec¢ih usluga (*),

- Naru¢eno dana(*)/zaprimljeno dana (*),

- Osobno ime potrosaca,

—  Adresa potrosaca,

- Potpis potroSaca (samo ako je ovaj obrazac izdan na papiru)

- Datum

(*) Izbrisati kako je prikladno

Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ugovor u roku 14 dana ne
navodeci razloge za to. Pravo na jednostrani raskid istice nakon 14
dana od dana sklapanja ugovora. Kako biste iskoristili pravo na
jednostrani raskid morate nas obavijestiti (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Njemacka, broj telefona: 800777989, e-mail adresa:
smartmobility@hr.porsche.com) o svojoj odluci o jednostranom
raskidu ovog ugovora putem nedvosmislene izjave (npr. dopisom
poslanim postom ili e-mailom). MozZete koristiti priloZeni obrazac za
jednostrani raskid, no to nije obvezujuée. Kako biste ispostivali rok
za jednostrani raskid dovoljno je da posaljete svoju izjavu o
jednostranom raskidu prije nego Sto rok za jednostrani raskid
istekne.

Ucinci jednostranog raskida

Iskoristite li svoje pravo na jednostrani raskid ugovora vratit ¢emo
Vam sva placanja koja smo od Vas primili, ukljucujuéi i troSak
dostave (uz iznimku dodatnih troSkova koji su rezultat Vaseg izbora
vrste dostave koja je razlicita od najjeftinije vrste standardne
dostave koji mi nudimo), bez odgode a najkasnije u roku 14 dana
od dana kad smo saznali za VaSu odluku da jednostrano raskidate
ugovor. Navedeni povrat izvrsit ¢emo sluzeci se istim sredstvima
placanja kojim ste se Vi koristili prilikom pla¢anja, osim ako ste
izri¢ito pristali na neko drugo sredstvo pla¢anja. U svakom slu¢aju
necete biti obvezani platiti nikakve dodatne troSkove za takav
povrat. Ako ste zatrazili zapocinjanje pruzanja usluga tijekom roka
za jednostrani raskid, platit ¢ete nam iznos razmjeran uslugama
koje su Vam pruzene dok nas niste obavijestili o jednostranom
raskidu ugovora, u odnosu na punu naknadu za cijeli ugovor.

Ogledni obrazac za jednostrani raskid
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Uvjeti koriStenja
Za Porsche Connect Uslugu "Car Remote Package" (Paketa Daljinskog Upravljanja Vozilom)
(dalje u tekstu kao UK)

Ovi Uvjeti koristenja reguliraju koristenje paketa usluga Porsche
Connect 'Paketa Daljinskog Upravljanja Vozilom'. Ovi Uvjeti
koristenja primjenjuju se uz Opce uvjete poslovanja za My Porsche
portal, Porsche Connect Trgovinu i Porsche Connect Usluge kao i
Porsche Connect Proizvode (OUP). U slucaju nesuglasja izmedu
odredaba OUP i ovih Uvjeta koriStenja, primjenjivat ¢e se Uvjeti
koriStenja.

Car Remote Package

,Paket Daljinskog Upravljanja Vozilom“ ukljuuje - ovisno o
zemljopisnoj dostupnosti — 12 il manje komponenti usluga opisanih
u daljnjem tekstu. Podaci o trenutnoj zemljopisnoj dostupnosti
mogu se naci u Porsche Connect Trgovini na https://connect-
store.porsche.com/hr/en/. Internetska veza u vozilu potrebna za
koristenje ,Paketa Daljinskog Upravljanja Vozilom“ uspostavija se
koristenjem integrirane SIM kartice. Koristenje internetske veze za
ovu uslugu ukljuceno je u cijenu usluge.

Trajanje: 1 godina

Povezano trajanje: U slucaju kupnje novog Connect-podobnog
vozila koje ukljuuje opciju ,Connect Plus“, ,Paket Daljinskog
Upravljanja Vozilom" za vozila s motorom s unutarnjim izgaranjem
(u daljnjem tekstu: PHEV) moze se naruciti besplatno na period od
5 godina.

Dodatni zahtjevi za koriStenje svih komponenti paketa
usluga: Za neke funkcije usluge potreban je pametni telefon s
internetskom vezom. Stoga je potreban poseban ugovor s
pruzateliem usluga mobilne mreze o podatkovnom Internet
prometu, $to moze prouzrociti dodatne troSkove, ukljuCujuci
troSkove rominga za koristenje usluge u inozemstvu. Dostupnost i
brzina komponenti paketa usluga ovisi o dostupnostii brzini Internet
veze. Osim toga, za neke funkcije potrebna je aplikacija "My
Porsche" (u daljnjem tekstu aplikacija "My Porsche'), koja je
dostupna za iPhone® i AndroidTM. Sve usluge i funkcije dostupne
su uz aplikaciju My Porsche i na portalu My Porsche, osim ako nije
drugacije navedeno u opisu usluge.

Kako bi mogli zadovoljiti buduce zahtjeve kupaca, Porsche Sales &
Marketplace moze dalje razvijati aplikaciju My Porsche i portal My
Porsche.

Azuriranja: Tijekom razdoblja pruzanja paketa usluga koje
odgovara razdoblju trajanja ugovora o paketu usluga stavljamo vam
na raspolaganje odredena azuriranja, i to barem u zakonski
propisanoj mjeri, osim ako s vama nismo sklopili drugaciji ugovor u
skladu sa zakonskim zahtjevima.

1. Car Control

1.1 Usluga: Imate mogucnost daljinski provjeriti status VaSeg
vozila ukljuCujuéi podatke o: prijedenoj kilometrazi,
preostalom dosegu (za gorivo i elektricni pogon), servisnom
intervalu (glavnom servisnom intervalu i servisnom intervalu
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promjene ulja), statusu (otvorena ili zatvorena) vrata, prozora,
poklopca motora, prtliaznika i krovnog otvora (ako je
ugraden), statusu parkirnih svjetala, vremenu voznje, pritisku
u gumama, vremenu posljiednjeg upita. Komponenta pritiska u
gumama bit ¢e dostupna tek od prve polovice 2018. godine
nadalje.

Ogranicenja uporabe: Prikaz informacija koje se posebno
odnose na PHEV vozilo (npr. elektricni domet) dostupan je
samo na takvim vozilima.

Trip Control

Usluga: Imate mogucnost daljinski provjeriti podatke
putovanja VaSeg vozila. To ukljuCuje: vrijeme putovanja,
prijedenu kilometrazu, prosje¢nu brzinu i prosjecnu potrosnju
(za gorivo i elektri¢ni pogon) za sve vrste putovanja (kratka,
kruzna, duga).

Ogranicenja uporabe: Dostupne informacije azurirane su
tek nakon ponovnog paljenja (ignition).

Zvukovna i svjetlosna signalizacija

Usluga: Imate moguénost daljinskog ukljucivanja kratke
svjetlosne signalizacije ili zvukovne signalizacije VaSeg vozila.
Nakon takvog dogadaja, primit cete poruku potvrde ili
automatsku obavijest.

Ogranic¢enja uporabe: Usluga je dostupna samo kada vozilo
miruje, ugaseno je i isklju¢ena su svjetla za opasnost (hazard
lights). Daljnja ograni¢enja primjenjiva su ovisno o odredbama
specificnim za relevantnu zemlju.

Zakljucavanije i otklju¢avanje

Usluga: Imate mogucnost daljinski zakljucati i otkljucati vrata
i prtljaznik VaSeg vozila. Nakon toga, primit ¢ete poruku
potvrde ili automatsku obavijest.

Ogranicenja uporabe: Usluga je dostupna samo kada vozilo
miruje, vozaCeva vrata su zatvorena, vozilo je ugaseno i kljuc¢
nije u bravi za paljenje (ignition lock). Daljnja ogranicenja
primjenjiva su ovisno o odredbama specifi¢nim za relevantnu
zemlju.

Ogranicenje odgovornosti: KoriStenje usluge funkcije
otklju¢avanja bez da ste prisutni pokraj vozila povecava rizik
krade vozila ili krade predmeta koji se nalaze u vozilu. Stoga
provodenje funkcije otklju¢avanja zahtijeva
Cetveroznamenkasti zastitni kod kako bi se sprijecila
neovlastena uporaba. Zastitni kod postavit éete prilikom
poCetne registracije i postavljanja Paketa Daljinskog
Upravljanja Vozilom. Kod moze kasnije biti izmijenjen na My
Porsche portalu.
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Carfinder

Usluga: Imate moguénost daljinskog prikaza lokacije i
pozicije VaSeg vozila. Nadalje, trenutna pozicija mobilnog
uredaja koriStenog za ovu funkciju prikazana je na mapi. Ako
prikaz trenutne pozicije vozila nije dostupan (npr. zbog
podzemnog parkiranja), bit ¢e koristena posljednja pohranjena
GPS pozicija. MoZete onemoguciti prijenos bilo kojih podataka
aktiviranjem privatnog nacina rada.

Ogranicenja uporabe: Usluga ¢e biti dostupna samo ako
nema prekida prijenosu podataka. U protivnom ¢e usluga biti
u potpunosti dostupna tijekom voznje i kada je vozilo
zaustavljeno.

Predgrijac

Usluga: Imate mogucnost daljinski provjeriti status tajmera za
pomoc¢no grijanje (ako je vozilo njime opremljeno) te ga
ukljuciti, iskljuciti i programirati. Prije izvrSavanja funkcije,
morate prihvatiti pravnu napomenu. Kada prode vrijeme
ukljuenog tajmera predgrijaca, na svoj mobilni telefon primit
Cete poruku s potvrdom i automatsku obavijest. Usluga
predgrijanja bit ¢e dostupna tek od druge polovice 2018.
godine.

Ogranic¢enja uporabe: Usluga je dostupna samo za vozila s
motorom na unutarnje izgaranje opremliena pomocnim
grijanjem. Usluga ¢e biti dostupna samo dok je vozilo
zaustavlieno, no kontakt moze biti upaljen. Ovisno o
odredbama pojedinih drzava, mogu se primjenjivati i druga
ogranicenja.

E-kontrola

Usluga: Imate moguénost daljinski provjeriti status svog
PHEV vozila kako slijedi te pokrenuti ili zaustaviti postupak
punjenja. MoZete provijeriti status prikljucka, preostalo vrijeme
punjenja i trenutni elektriéni domet. Elektri¢ni domet prikazuje
se kao krug na karti. Nadalje,, imate mogucnost daljinski
optimizirati postupak punjenja visokonaponskog akumulatora
svog PHEV vozila u s obzirom na odredeno vrijeme polaska.
Mozete postaviti vrijeme polaska i primit ¢ete poruku s
potvrdom ili automatsku obavijest u slucaju bilo kakvih
dogadanja (npr. ako se punjenje prekine izvana), ako i kada
prode vrijeme ukljucenog tajmera predgrijaca.

Ogranicenja uporabe: Prikaz informacija koje se posebno
odnose na PHEV vozilo (npr. elektricni domet) dostupan je
samo na takvim vozilima. Krug koji oznacava raspon na karti
prikazan je samo kao schema. Stvarne udaljenosti puta ne
prikazuju se na karti dometa. Stoga lokacije mogu u stvarnosti
biti izvan elektricnog dometa ¢ak i ako se prikazuju unutar
kruga koji oznaCava elektri¢ni domet.

Klimatizacija

Usluga: Imate moguénost daljinski provjeriti status daljinskog
grijanja i/ili klimatizacije te ga ukljuciti ili iskljuciti. Prilikom
uspjesnog ukljucivanja ili iskljucivanja daljinskog grijanja i/ili
klimatizacije, primit ¢ete poruku s potvrdom ili automatsku
obavijest. Nadalje, imate mogucnost daljinski programirati
status tajmer klima uredaja za daljinsko grijanje ili
klimatizaciju. Ako ste ga uspje$no postavili, na svoj mobilni
telefon primit ¢ete poruku s potvrdom i automatsku obavijest
kada prode vrijeme uklju¢enog tajmera klima uredaja.

Ogranicenja uporabe: Prikaz informacija koje se posebno
odnose na PHEV vozilo dostupan je samo na takvim vozilima.

9. Car Alarm

9.1 Usluga: Primit ¢ete poruku ili automatsku obavijest kada je
aktiviran protuprovalni alarm vozila. Poruka sadrzi informaciju
0 aktiviranom alarmu i vremenskom Zzigu. U usporedbi s
.Paketom Sigurnosti Vozila“, tre¢e strane neée biti
obavijeStene o aktiviranom alarmu.

9.2 Ogranicenja uporabe: Usluga mozZe aktivirati poruku ili
automatsku obavijest samo ako vozilo ima uspostavljenu vezu
s Internetom. U slucaju da je alarm vozila aktiviran ali kontrolna
jedinica vozila nema uspostavljenu vezu s Internetom (npr.
zbog podzemnog parkiranja), push-obavijest bit ¢e poslana
¢im veza postane dostupna.

Ogranicenje odgovornosti: Ako je vozilo postavlieno u
privatan nacin rada, nece biti obavijesti o bilo kojem alarmu.

10. Location Alarm

10.1 Usluga: Imate moguénost daljinski odrediti  kruzno
zemljopisno podrucje. Bit ¢ete obavijeSteni u slucaju da vozilo
ude u ili napusti ovo podrucje. MozZete usporedno upravljati sa
do Cetiri podrucja. U sluéaju bilo kakvog dogadaja (napustanja
ili ulaska u podrucje) primit ¢ete poruku ili automatsku
obavijest ukljuujuéi mapu s lokacijom gdje se dogadaj
dogodio.

10.2 Ogranicenje uporabe: Usluga e aktivirati obavijest samo
kada je vozilo upaljeno i kada je detektiran pokret kotaca.

11. Speed Alarm

11.1 Usluga: Imate mogucénost daljinski odrediti ogranienje brzine
(speed value). Bit ¢ete obavijeSteni u slucaju da brzina vozila
prijede postavljeno ogranienje brzine. Mozete postaviti do
Cetiri ogranicenja brzine. U slucaju bilo kakvog dogadaja (kada
vozilo prijede postavljeno ogranicenje brzine) primit cete
poruku ili automatsku obavijest ukljucujuéi mapu s lokacijom
gdje se dogadaj dogodio.

11.2 Ogranicenja uporabe: Usluga ¢e aktivirati obavijest samo
kada je vozilo upaljeno i kada je detektiran pokret kotaca.

12. Valet Alarm

12.1 Usluga: Imate moguénost daljinski aktivirati ili deaktivirati
Prate¢i alarm (kombinacija Lokacijskog alarma i Alarma
brzine) s unaprijed postavljenim postavkama (npr. radijus: 1
km, brzina: 50 km/h) u pogledu zemljopisnog podrucja i
ograniCenja brzine. Bit ¢ete obavijeSteni u slucaju da vozilo
napusti ili ude u podrucje odnosno prijede vrijednost brzine.

12.2 Ogranicenja uporabe: Usluga ce aktivirati push-obavijest
samo kada je vozilo upaljeno i kada je detektiran pokret
kotaca. Usluga je dostupna samo putem Aplikacije.

Pravo potrosaca na jednostrani raskid

Ako imate uobiCajeno prebivaliSte u Hrvatskoj i potroSac¢ ste u
smislu primjenjivih hrvatskih propisa o zastiti potroSaca, imate
pravo na jednostrani raskid u roku 14 dana u slucaju sklapanja
ugovora. U smislu primjenjivih hrvatskih propisa o zastiti potroSaca
potro$a¢ znaCi svaka fizicka osoba koja sklapa pravni posao ili
djeluje na trziStu izvan njegove/njene trgovacke, poslovne,
obrtnicke ili profesionalne djelatnosti. U sliedecem dijelu Korisniku
Se pruZa uputa o njegovom pravu na jednostrani raskid:

Stranica 2 od 3
Posliednje aZuriranje u svibnju 02/2023 - Uvjeti koriStenja "Car Remote Package" — Croatia — HR — Verzija 1.5



Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ugovor u roku 14 dana ne
navodeci razloge za to. Pravo na jednostrani raskid istice nakon 14
dana od dana sklapanja ugovora. Kako biste iskoristili pravo na
jednostrani raskid morate nas obavijestiti (Contact Porsche - ¢c/o0
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Njemacka, broj telefona: 800777989, e-mail adresa:
smartmobility@hr.porsche.com) o svojoj odluci o jednostranom
raskidu ovog ugovora putem nedvosmislene izjave (npr. dopisom
poslanim postom ili e-mailom). Mozete koristiti prilozeni obrazac za
jednostrani raskid, no to nije obvezujuce. Kako biste ispostivali rok
za jednostrani raskid dovolino je da poSaljete svoju izjavu o
jednostranom raskidu prije nego $to rok za jednostrani raskid
istekne.

Ucinci jednostranog raskida

Iskoristite li svoje pravo na jednostrani raskid ugovora vratit ¢éemo
Vam sva placanja koja smo od Vas primili, ukljucujuci i troSak
dostave (uz iznimku dodatnih troSkova koji su rezultat Vaseg izbora
vrste dostave koja je razli¢ita od najjeftinije vrste standardne
dostave koju mi nudimo), bez odgode a najkasnije u roku 14 dana
od dana kad smo saznali za Vasu odluku da jednostrano raskidate
ugovor. Navedeni povrat izvrSit cemo sluzeci se istim sredstvima
placanja kojima ste se Vi koristili prilikom placanja, osim ako
stezriGito pristali na neko drugo sredstvo pla¢anja. U svakom
slucaju necete biti obvezani platiti nikakve dodatne troSkove za
takav povrat. Ako ste zatrazili zapocCinjanje pruzanja usluga tijekom
roka za jednostrani raskid, platit ¢ete nam iznos razmjeran
uslugama koje su Vam pruzene dok nas niste obavijestili o
jednostranom raskidu ugovora, u odnosu na punu naknadu za cijeli
ugovor.

Ogledni obrazac za jednostrani raskid

(popunite i vratite ovaj obrazac samo ako Zzelite jednostrano
raskinuti ovaj ugovor)

— Za Contact Porsche - ¢/o Porsche Sales & Marketplace GmbH
- P.0. Box 41 42, 73744 Ostfildern, Njemacka, e-mail adresa:
smartmobility@hr.porsche.com

- Ja/Mi (*) ovim putem dajem/o izjavu da ja/mi (*) jednostrano
raskidam/o moj/na$ ugovor o prodaji sliedeée robe (*)/ugovor
0 pruzanju sliedecih usluga (*),

- Naruceno dana(*)/zaprimljeno dana (*),

— Osobno ime potrosaca,

— Adresa potrosaca,

- Potpis potroSaca (samo ako je ovaj obrazac izdan na papiru),

- Datum

(*) Izbrisati kako je prikladno
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Porsche Sales & Marketplace GmbH

Uvjeti koriStenja
Za Porsche Connect Uslugu "Paket Sigurnosti Vozila"
(dalje u tekstu kao UK)

Ovi Uvjeti koriStenja ureduju koristenje Porsche Connect "Paket
Sigurnosti Vozila". Ovi Uvjeti koristenja primjenjuju se uz Opce uvjete
poslovanja za My Porsche portal, Porsche Connect Trgovinu i
Porsche Connect Usluge kao i Porsche Proizvode (OUP). U mjeri u
kojoj postoji nesuglasje izmedu odredaba OUP i ovih Uvjeta
koristenja, primjenjivat ¢e se Uvjeti koristenja.

,Paket Sigurnosti Vozila“ osiguran je u suradnji s Nacionalnim
Pruzatelima Usluga, koji osiguravaju djelovanje Sigurnosnih
Operativnih Centara (dalje u tekstu SOC).

Sigurnosni Operativni Centar (24 sata)
Telefonski broj +381 21 472 2790

Nacionalni Pruzatelj Usluga:
Monitoring d.o.0.
Cara Lazara 88
21000 Novi Sad
Serbia

»Paket Sigurnosti Vozila“

Paket "Car Security Paket" (u daljnjem tekstu Paket) ukljucuje -
ovisno o geografskoj i tehni¢koj dostupnosti - ili "Porsche sustav za
pracenje vozila" (u daljnjem tekstu PVTS) ili sustav "Porsche sustav
za pracenje vozila Plus" (u daljnjem tekstu PVTS Plus). Podaci o
trenutnoj zemljopisnoj dostupnosti mogu se pronaci u Porsche
Connect Trgovini na https://connect-store.porsche.com/hr/en/.
Povezanost potrebna za koriStenje Paketa uspostavlja se putem
integrirane SIM kartice. Povezanost je sastavni dio Paketa te se
nece posebno naplacivati.

Za punu upotrebu funkcionalnosti Paketa mogu biti potrebni dodatni
koraci, kao Sto su preuzimanje i koriStenje Porsche Sales &
Marketplace Aplikacije, a koji mogu biti podredeni drugim
odredbama i koje ne mora pruzati Porsche Connect.

Trajanje: 1 godina

Dodatni zahtjev koristenja za uslugu komponente Paketa
PSPV Plus: PSPV Plus zahtijeva dodatan Hardver (Hardware) (npr.
Vozacku Karticu (Driver Card)). Daljnje informacije moZete naci u
korisnickom priru¢niku za odgovarajuce vozilo.

Funkcionalnosti mogu varirati ovisno o broju faktora, ukljuCujuéi
model, godinu proizvodnje, zemlju usluge i dostupnost opcionalne
opreme.

1. Podrucje

Porsche Sales & Marketplace ¢e Vam omoguciti koriStenje
Paketa u sliedec¢im zemljopisnim podrucjima (dalje u tekstu
Podrucje) u skladu s ovim UK: Andora, Austrija, Belgija,
Bugarska, Hrvatska, CeSka, Danska, Estonija, Finska,
Francuska, Njemacka, Velika Britanija, Sjeverna Irska, Grcka,

Madarska, Irska, lItalija (ukljuuju¢i San Marino, Vatikan),
Latvija, LihtenStajn, Litva, Luksemburg, Malta, Monako,
Nizozemska, Norveska, Poljska, Portugal, Rumunjska, Srbija,
Slovacka, Slovenija, Spanjolska (ukljuCuju¢i Kanarske otoke),
Svedska, Svicarska, Turska, Ukrajina.

2. Opseg usluge, funkcionalnosti

2.1 Paket se oslanja na sustav temeljen na mobilnoj mrezi (npr.
GSM)/GPS-u koji moze omoguciti SOC-u da locira vozilo u
slu¢aju krade (viSe pojedinosti potrazite u nastavku). U slucaju
prepoznavanja krade, PSPV ili PSPV Plus moze priopCiti
poziciju vozila SOC-u.

2.2 Sliedece aktivnosti mogu rezultirati time da PSPV ili PSPV Plus
prepozna kradu:

Neovlasteno kretanje vozila: Vozilo se kre¢e/pomaknuto
je (ukljucuju¢i putem platforme za pomicanje vozila
(slope)) u ugasenom stanju (ignition switched off) i/ili, u
sluaju Vozacke Kartice, vozilo se kre¢e/pomaknuto je
bez Vozacke Kartice;

Manipulacija: PSPV-om ili PSPV-om Plus (uklju€ujuci njihov
hardver) je manipulirano;

Alarm: Sustav alarma je pokrenut i aktivan 15 sekundi ili
duze.

Napominjemo da i drugi dogadaji mogu rezultirati time da
PSPV ili PSPV Plus prepozna kradu, poput slabe baterije.
Dodatne informacije o funkcionalnosti PSPV-a ili PSPV-a Plus
mogu se pronaci u korisnickom prirucniku za odgovarajuce
vozilo.

2.3 Krada takoder moze biti osobno prijaviiena kontaktiranjem
SOC-a putem telefona ili Porsche Connect Aplikacije. SOC
moze koristiti sigurnosna pitanja kako bi potvrdio identitet ili
ovlastenje pozivatelja/prijavitelja.

2.4 Ako SOC zaprimi obavijest o kradi, pokusat ¢e komunicirati s
Vama koristeci kontakt informacije koje ste dali Porsche Sales
& Marketplace-u. SOC moze koristiti sigurnosna pitanja kako
bi potvrdio Va$ identitet. Nakon S§to potvrdite kradu Vaseg
vozila, SOC ¢e aktivirati modalitet za slucaj krade (theft mode).

2.5 Nakon krade vozila, odgovorni ste da S$to prije mogude
obavijestite tijela javne sigurnosti o tome da je vozilo
ukradeno. U slucaju da od tijela javne sigurnosti dobijete
referentni broj izvjestaja o kradi, trebate bez odgadanja SOC-
u proslijediti referentni broj izvieStaja o kradi te detalje
kontakta tijela javne sigurnosti koje istrazuje kradu (ukljucujuéi
adresu, broj telefona i sluzbenika nadleznog za istragu krade,
ako je isti poznat). Na taj nacin SOC nacelno moze stupiti u
kontakt s tijelima javne sigurnosti. Identifikacijom putem broja
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spisa, SOC moze pomodi tijelima javne sigurnosti u plienidbi
vozila. Ako to bude zatrazeno, SOC moze proslijediti podatke
0 polozaju vozila tijelima javne sigurnosti te ukljuciti daljnje
funkcije i/ili aktivnosti u vozilu (npr. sprijeciti ponovno
pokretanje motora), gdje je to primjenjivo.

Porsche Sales & Marketplace nije odgovoran za bilo koja
postupanja ili propustanja tijela javne sigurnosti.

Kako bi se sprijeCile bilo kakve lazne dojave o kradi SOC-u,
obvezni ste obavijestiti SOC prije bilo kojeg (i) transporta
vozila (poput transporta trajektom, prikolicom, viakom), (ii)
odrZavanja u garazi (poput usluge provjere, kada baterija nije
spojena), ili (iii) u slucaju koristenja PSPV-a Plus ako je vozilo
koristeno bez valjane Vozacke Kartice. Obvezni ste obavijestiti
SOC (i) pozivanjem na gore naznacen broj, (i) putem My
Porsche portala ili (i) putem Porsche Connect Aplikacije (u
kojem slucaju moze biti zatraZzen Va$ osobni sigurnosni kod).
Daljnji detalji — npr. razli¢iti modaliteti na koje vozilo moze biti
podesSeno za transport, odrzavanje itd. — mogu se pronaci u
korisnickom priru¢niku za odgovarajuce vozilo ili priru¢niku za
Porsche Connect Aplikaciju ili ovdje https://connect-
store.porsche.com/hr/en/.

Vi ste odgovorni za bilo koju laznu obavijest o kradi koja stigne
od Vas ili bilo koje od Vas ovlaStene osobe te snosite troSkove
nastale SOC-u zbog ukljuenja laznog alarma. Porsche Sales
& Marketplace je ovlasten teretiti Vas za te troSkove (pored
Tro$kova Paketa).

Duzni ste prijaviti izravno Porsche Sales & Marketplace -u bilo
koju promjenu imena, adrese, broja telefona, e-mail adrese ili
bilo koje druge informacije dane Porsche Sales &
Marketplace-u kao $to je odredeno u tocki br. 1.3. OUP.
Porsche Sales & Marketplace nije odgovoran za bilo koje
Stetne posljedice nastale zbog propustanja dostavljanja takvih
informacija.

Azuriranja: Tijekom razdoblja pruzanja paketa usluga koje
odgovara razdoblju trajanja ugovora o paketu usluga
stavljamo vam na raspolaganje odredena azuriranja, i to
barem u zakonski propisanoj mjeri, osim ako s vama nismo
sklopili drugaciji ugovor u skladu sa zakonskim zahtjevima.

Ogranicenje odgovornosti i ograni¢enja sustava

U svrhu izbjegavanja sumnje, primjenjuju se odredbe o
ogranic¢enju odgovornosti sadrzane u tocki br. 10 OUP.

U pogledu funkcionalnosti Paketa, odgovorni ste za to da je
hardver unutar vozila koji se koristi u sklopu Paketa odrzavan
i u dobrom stanju.

Upotreba Paketa omogucena je koriStenjem telematiCke
jedinice (telematics unit) instalirane u vozilu koja zaprima GPS
satelitske signale i komunicira s centrima za odgovor
(response centres) koristeci bezi¢ne komunikacijske sustave i
komunikacijske mreze. S obzirom na prirodu tehnologija
koristenih u pruzanju funkcionalnosti Paketa te ukljucenih u
jedinicu, funkcionalnosti Paketa (ili dijelova Paketa) s vremena
na vrijeme mogu biti nedostupne u svim dijelovima Podrucja
i/ili mogu trpjeti nepovoljne posliedice zbog fizi¢kih utjecaja,
ukljuCujuc¢i, bez ograni¢enja, otklanjanje ili manipulaciju
jedinicom ili njezinom antenom, elektromagnetizam, smjestaj
vozila u garazi, podvoznjaku ili na drugim mjestima koja nisu
pokrivena GPS ili beZi¢nim komunikacijskim mrezama,
atmosferske uvjete i druge uzroke smetnji izvan nase kontrole
(npr. kvar GPS ili komunikacijskih mreza). Posebno, rad
jedinice te samim time omogucéavanje funkcionalnosti Paketa
u skladu s UK ovisi o radu GPS, bezicnih i fiksnih
komunikacijskih mreza uz pomo¢ kojih jedinica djeluje, a te
mreze nisu operabilne u svim dijelovima Podru¢ja. Samim
time, sve funkcionalnosti Paketa nisu u svako doba svugdje

34

Stranica 2 od 3
Posljiednje aZuriranje 02/2023 - Uvjeti koristenja "Paket Sigurnosti Vozila" - Croatia — HR - Verzija 1.4

dostupne i nema jamstva da ¢e sve funkcionalnosti Paketa biti
operabilne.

Paket ne ukljucuje bilo kakvo osiguranje vozila ili drugo
osiguranje. Napominjemo da moZete biti pravno obvezni
ugovoriti osiguranje; nadalje, Vasa je osobna odgovornost
ugovoriti dodatnu zastitu putem osiguranja gdje to smatrate
razumno potrebnim. Bilo kakve naknade pladene u svezi s
Paketom nisu povezane s vrijedno$éu vozila ili bilo koje
imovine u vozilu ili troSkom bilo kakve ozljede ili Stete koju
pretrpite Vi ili bilo koja druga osoba.

Pravo potroSaca na jednostrani raskid

Ako imate uobicajeno prebivaliste u Hrvatskoj i potrosac ste u
smislu primjenjivih hrvatskih propisa o zastiti potro$aca, imate
pravo na jednostrani raskid u roku 14 dana u slu¢aju sklapanja
ugovora.

U smislu primjenjivih hrvatskih propisa o zastiti potroSaca
potro$ac znaci svaka fizicka osoba koja sklapa pravni posao
ili djeluje na trziStu izvan njegove/njene trgovacke, poslovne,
obrtnicke ili profesionalne djelatnosti. U sliedecem dijelu
Korisniku se pruza uputa o njegovom pravu na jednostrani
raskid:

Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ugovor u roku 14 dana ne
navodeéi razloge za to. Pravo na jednostrani raskid istice
nakon 14 dana od dana sklapanja ugovora. Kako biste
iskoristili pravo na jednostrani raskid morate nas obauvijestiti
(Contact Porsche - c¢/o Porsche Sales & Marketplace GmbH -
P.0. Box 41 42, 73744 Ostfildern, Njemacka, broj telefona:
0800777989, e-mail adresa:
smartmobility@hr.porsche.com) o  svojoj odluci o
jednostranom raskidu ovog ugovora putem nedvosmislene
izjave (npr. dopisom poslanim pos$tom ili e-mail-om). Mozete
koristiti prilozeni obrazac za jednostrani raskid, no to nije
obvezujuce. Kako biste ispostivali rok za jednostrani raskid
dovoljno je da poSaljete svoju izjavu o jednostranom raskidu
prije nego Sto rok za jednostrani raskid istekne.

Ucinci jednostranog raskida

Iskoristite li svoje pravo na jednostrani raskid ugovora vratit
¢emo Vam sva placanja koja smo od Vas primili, ukljuéujuci i
troSak dostave (uz iznimku dodatnih troSkova koji su rezultat
Vaseg izbora vrste dostave koja je razlicita od najjeftinije vrste
standardne dostave koju mi nudimo), bez odgode a najkasnije
u roku 14 dana od dana kad smo saznali za VaSu odluku da
jednostrano raskidate ugovor. Navedeni povrat izvrSit ¢emo
sluzeci se istim sredstvima placanja kojima ste se Vi koristili
prilikom placanja, osim ako ste izri¢ito pristali na neko drugo
sredstvo placanja. U svakom slucaju neéete biti obvezni platiti
nikakve dodatne troSkove za takav povrat. Ako ste zatrazili
zapoCinjanje pruzanja usluga tijekom roka za jednostrani
raskid, platit ¢ete nam iznos razmjeran uslugama koje su Vam
pruzene dok nas niste obavijestili o jednostranom raskidu
ugovora, u odnosu na punu naknadu za cijeli ugovor.



https://connect-store.porsche.com/hr/en/
https://connect-store.porsche.com/hr/en/
mailto:smartmobility@hr.porsche.com

Ogledni obrazac za jednostrani raskid

(popunite i vratite ovaj obrazac samo ako Zelite jednostrano
raskinuti ovaj ugovor)

—  Za Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.0. Box 41 42, 73744 Ostfildern, Njemacka, e-
mail adresa: smartmobility@hr.porsche.com

- Ja/Mi (*) ovim putem dajem/o izjavu da ja/mi (*)
jednostrano raskidam/o moj/na$ ugovor o prodaji
sliedece robe (*)/ugovor o pruzanju sljedecih usluga (*),

- Naruceno dana(*)/zaprimljeno dana (*),

- Osobno ime potrosaca,

-  Adresa potrosaca,

-  Potpis potro$aca (samo ako je ovaj obrazac izdan na
papiru),

- Datum

(*) Izbrisati kako je prikladno

Stranica 3 0d 3
Posljiednje aZuriranje 02/2023 - Uvjeti koristenja "Paket Sigurnosti Vozila" - Croatia — HR - Verzija 1.4


mailto:smartmobility@hr.porsche.com

PORSCHE

Porsche Sales & Marketplace GmbH

Uvijeti koristenja

Za Porsche Connect Uslugu "Poziv u Slucaju Kvara Vozila Vozila"
(dalje u tekstu kao UK)

Ovi Uvjeti koristenja ureduju koriStenje Porsche Connect Usluge
"Poziv u Slucaju Kvara Vozila". Ovi Uvjeti koriStenja primjenjuju se uz
Opce uvjete poslovanja za My Porsche Portal, Porsche Connect
Trgovinu i Porsche Connect Usluge kao i Porsche Connect Proizvode
(OUP). U slucaju nesuglasja izmedu odredaba OUP i ovih Uvjeta
koriStenja, primjenjivat ¢e se Uvjeti koristenja.

»Poziv u Slucaju Kvara Vozila“

Nakon $to je usluga aktivirana, usluga "Poziv za pomoc¢" uspostavlja
glasovnu i podatkovnu vezu sa sluzbom za Porsche podrsku koja je
dodijeljena vozilu i prenosi lokaciju vaseg vozila i sve relevantne
podatke o vozilu sluzbi za Porsche podrsku. O ovim informacijama o
vozilu moZete osobno razgovarati sa zaposlenicima sluzbe za
Porsche podrsku.

Usluga je dostupna u odredenim zemljama i ovisi o dostupnosti
mreze. Trenutacna zemljopisna dostupnost Usluge moze se pronaci
u Porsche Connect Trgovini na https://connect-
store.porsche.com/hr/en/. Povezanost potrebna za pruzanje Usluge
uspostavlja se putem integrirane SIM kartice. Povezanost je sastavni
dio Usluge te se nece posebno naplacivati.

Trajanje: 10 godina

Povezano trajanje: U slucaju kupnje novog Connect-podobnog
vozila koje uklju¢uje opciju ,Connect Plus“, Usluga moze biti
predbiljeZzena bez naknade za razdoblje od 10 godina.

1. Detaljan opis Usluge

1.1 Uslugu moZete aktivirati ili putem sustava Porsche
Communication Management povezivog vozila (u
daljnjem tekstu PCM) ili putem aplikacije My Porsche.
Prema tome, uslugu moze aktivirati bilo koji glavni i
dodatni korisnik, kao i svatko tko ima pristup
unutrasnjosti vozila. Nakon S$to je usluga aktivirana,
automatski se uspostavlja glasovna i podatkovna veza od
vozila do dodijeljene sluzbe za Porsche podrsku. Podaci
koji se iz vozila 3alju sluzbi za Porsche podrsku mogu
sadrzavati informacije poput identifikacijskog broja vozila
(VIN), modela vozila, godine proizvodnje i posebne
opreme, lokacije vozila, nastupa nezgode, razine goriva,
tlaka u gumama, preostalog dometa s raspoloZivim
gorivom, statusa vozila i poruka o greskama (u daljnjem
tekstu podaci o vozilu). Sluzba za Porsche podrsku ifili
putem dijaloskog okvira u aplikaciji My Porsche i/ili u
informativno-zabavnom sustavu vozila moZe od vas
zatraziti va$ pristanak kako bi mogli provjeriti
identifikacijski broj vozila i/ili druge podatke o vozilu.

1.2 Tijekom glasovne veze, sluzba za Porsche podrsku
postavljat ¢e vam pitanja kako bi mogla procijeniti vasu
situaciju s obzirom na kvar. Ovisno o konkretnoj situaciji
kvara, sluzba za Porsche podrsku moZe vam ponuditi
razlicite opcije pomoci kako slijedi:
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Sluzba za Porsche podrsku moze dati savjete o
tome kako postupiti (npr. "Molimo dolijte ulje na
najblizoj benzinskoj postaji"); i/ili

Sluzba za Porsche podrsku moZe preciznije
analizirati primljene podatke o vozilu i pokusati
identificirati problem. Prikupljene informacije mogu
se prenijeti odgovaraju¢em Porsche centru, ¢ime se
centru omogucuje da se pripremi za dolazak vozila
u servis ili pokrene daljnje mjere. Ako se problem
moze popraviti na daljinu, sluzba za Porsche
podrsku to moZe izvrsiti. Preduvjet za to je
ispunjenje razli¢itih preduvjeta vezanih uz problem
kao $to su: motor iskljuéen, vozilo stoji, imobilizator
je aktivan, prozori su zatvoreni, nema aktivnog
postupka punjenja. Ako je potrebno, ocitavaju se
daljnji podaci o vozilu potrebni za tu svrhu. Osim
toga, moguce je da tijekom rjeSavanja problema
daljinskim popravkom funkcionalnost poziva u
nuzdi i/ili hitnog poziva nece biti dostupna ili ¢e biti
ograniena. Prije pocetka rjeSavanja problema
daljinskim popravkom sluzba za Porsche podrsku
obavijestit ¢e vas o eventualnim preduvjetima i/ili
ograniCenjima koristenja koje zatim morate
potvrditi. Ovo je samo pokusaj rjeSavanja
problema, pa ¢e mozda biti potrebni dodatni koraci;

ifili

Sluzba za Porsche podrsku moze zatraZiti vanjsku
podrsku, npr. pomo¢ na cesti ili vucu neispravnog
vozila. Va$ poziv neée biti proslijeden drugim
pruzateljima usluga. Ako vaSe vozilo treba
popraviti, sluzba za Porsche podrsku moze, uz vasu
prethodnu privolu, proslijediti podatke o vozilu
Porsche centru.

Sve usluge koje sluzba za Porsche podrsku pruza nakon
poziva za pomo¢ zahtijevaju poseban ugovor, $to moze
rezultirati dodatnim troskovima. Vise informacija o sluzbi
za Porsche podrsku, a posebno o pokrivenim
komponentama usluge moZete dobiti kod svog Porsche
centra ili upitom kod vaseg pruzatelja usluge podrske
"AXA Assistance Deutschland GmbH/Inter Partner
Assistance S.A.". Sluzba za Porsche podrsku moze
odrediti status sluzbe za Porsche podrsku vaseg vozila.

Ako imate pristup ili koristite proizvode ili usluge trecih
strana, primjenjuju se ugovorni uvjeti tih proizvoda ili
usluga. PSM nije odgovoran za pristup ili koriStenje takvih
proizvoda ili usluga.

Imajte na umu da aktiviranje usluge putem aplikacije My
Porsche na vasem mobilnom uredaju moZe uzrokovati
dodatne troskove, ovisno o uvjetima ugovora o
mobilnom telefonu koji ste sklopili s pruZateljem
telekomunikacijskih usluga kao trecoj strani.
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2.

Ogranicenja uporabe i ogranicenja sustava

2.1 Usluga se pruza putem telematicke jedinice ugradene u
vozilo, koja prima GPS satelitske signale i komunicira sa
sluzbom za Porsche podrSku putem bezi¢nih
komunikacijskih sustava i komunikacijskih mreza. Zbog
prirode tehnologija koje se koriste za funkcije usluge i
koje su sadrzane u telematickoj jedinici, funkcije usluge
(ili dijelovi usluge) mogu s vremena na vrijeme biti
nedostupne u svim dijelovima ugovornog podrucja ovih
UK-ova i/ili mogu biti ograniceni zbog fizickih uvjeta,
ukljuéujuc¢i ali ne ogranicavajuc¢i se na uklanjanje ili
manipulaciju telemati¢ke jedinice ili njezine antene,
elektromagnetizam, boravak vozila u garaZi, podvoZnjaku
ili bilo kojem drugom mjestu gdje GPS ili beZicne
komunikacijske mreze nisu dostupne, atmosferske uvjete
i druge uzroke smetnji koji su izvan nase kontrole (npr.
kvar GPS-a ili komunikacijskih mreza). Rad telematicke
jedinice, a time i pruzanje funkcija usluge u skladu s ovim
UK-ovima, ovisi posebice o operativnosti GPS mreZa te
bezicnih i fiksnih komunikacijskih mreza s kojima se
upravlja telematickom jedinicom. Stoga nisu sve znacajke
usluge dostupne bilo kada i bilo gdje i nema jamstva da
¢e sve znacajke usluge biti operativne bilo kada i bilo
gdje.

2.2 Usluga ne ukljuCuje osiguranje vozila niti bilo koje drugo
osiguranje. Imajte na umu da zakonski moZete biti
obvezani da imate osiguranje; nadalije, vasa je
odgovornost organizirati drugu osiguravateljnu zastitu,
ako to smatrate razumnim. Naknade koje se placaju za
uslugu nisu povezane s vrijednoséu vozila ili bilo koje
imovine u vozily, ili s troskovima bilo koje ozljede ili Stete
koju ste pretrpjeli vi ili drugi.

2.3 U slucaju da se problem treba rijesiti daljinskim
popravkom iz tocke 1.2 ovih UK-ova, korisnik mora
unaprijed dati suglasnost sluzbi za Porsche podrsku.

Azuriranja: Tijekom razdoblja pruzanja paketa usluga koje
odgovara razdoblju trajanja ugovora o paketu usluga
stavljamo vam na raspolaganje odredena aZuriranja, i to
barem u zakonski propisanoj mjeri, osim ako s vama nismo
sklopili drugaciji ugovor u skladu sa zakonskim zahtjevima.

Pravo potrosaca na jednostrani raskid

Ako imate uobicajeno prebivaliste u Hrvatskoj i potrosac ste u
smislu primjenjivih hrvatskih propisa o zastiti potrosaca, imate
pravo na jednostrani raskid u roku 14 dana u slucaju sklapanja
ugovora. U smislu primjenjivih hrvatskih propisa o zastiti
potrosaca potrosac znadi svaka fizicka osoba koja sklapa pravni
posao ili djeluje na trZiStu izvan njegove/njene trgovacke,
poslovne, obrtnicke ili profesionalne djelatnosti. U sljede¢em
dijelu Korisniku se pruza uputa o njegovom pravu na
jednostrani raskid:

Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ugovor u roku 14 dana ne
navodedi razloge za to. Pravo na jednostrani raskid istice
nakon 14 dana od dana sklapanja ugovora. Kako biste iskoristili
pravo na jednostrani raskid morate nas obavijestiti (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, Njemacka, broj telefona: 800777989, e-
mail adresa: smartmobility@hr.porsche.com) o svojoj odluci o
jednostranom raskidu ovog ugovora putem nedvosmislene
izjave (npr. dopisom poslanim postom ili e-mail-om). Mozete
koristiti priloZeni obrazac za jednostrani raskid, no to nije
obvezujuce. Kako biste ispostivali rok za jednostrani raskid
dovoljno je da posaljete svoju izjavu o jednostranom raskidu
prije nego sto rok za jednostrani raskid istekne.
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Uc¢inci jednostranog raskida

Iskoristite li svoje pravo na jednostrani raskid ugovora vratit
¢emo Vam sva plaéanja koja smo od Vas primili, ukljucujudi i
trosak dostave (uz iznimku dodatnih troskova koji su rezultat
Vaseg izbora vrste dostave koja je razli¢ita od najjeftinije vrste
standardne dostave koju mi nudimo), bez odgode a najkasnije
u roku 14 dana od dana kad smo saznali za Vasu odluku da
jednostrano raskidate ugovor. Navedeni povrat izvrsit ¢emo
sluzedi se istim sredstvima placanja kojima ste se Vi koristili
prilikom placanja, osim ako ste izri¢ito pristali na neko drugo
sredstvo placanja. U svakom slucaju necete biti obvezni platiti
nikakve dodatne troskove za takav povrat. Ako ste zatraZili
zapocinjanje pruzanja usluga tijekom roka za jednostrani
raskid, platit éete nam iznos razmjeran uslugama koje su Vam
pruzene dok nas niste obavijestili o jednostranom raskidu
ugovora, u odnosu na punu naknadu za cijeli ugovor.

Ogledni obrazac za jednostrani raskid

(popunite i vratite ovaj obrazac samo ako Zelite jednostrano
raskinuti ovaj ugovor)

Za Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Njemacka, e-
mail adresa: smartmobility@hr.porsche.com

Ja/Mi (*) ovim putem dajem/o izjavu da ja/mi (¥*)
jednostrano raskidam/o moj/nas ugovor o prodaji
sljedece robe (*)/ugovor o pruzanju sljedeéih usluga (*),
Naruéeno dana(*)/zaprimljeno dana (*),

Osobno ime potrosaca,

Adresa potrosaca,

Potpis potrosata (samo ako je ovaj obrazac izdan na
papiru),

Datum

(*) Izbrisati kako je prikladno
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Porsche Sales & Marketplace GmbH

Uvjeti koristenja
za uslugu Porsche Connect ,Porsche Charging Service®

(dalje u tekstu i UK)

Ovi uvjeti koristenja reguliraju koristenje usluge Porsche Connect
,Porsche Charging Service". Ovi se Uvjeti koriStenja pored Opéih
uvieta poslovanja primjenjuju na portal My Porsche, trgovinu
Porsche Connect Store i usluge Porsche Connect te proizvode
Porsche (OUP). Ako je odredba OUP-a u sukobu s ovim Uvjetima
koristenja, prednost se daje Uvjetima koristenja.

Ovi uvjeti koristenja opéenito se odnose na pojedinacno izvrSene
postupke punjenja koji se wrSe u okviru usluge Porsche Charging
Service, primjenu (odnosno pojedinacna punjenja — pogledajte dolje
- podlijezu ovim uvjetima koriStenja).

Za punu primjenu usluge Porsche Charging Service potrebna je
Aplikacija na pametnom telefonu — Aplikacija za My Porsche
(dalie u tekstu Aplikacija). Aplikacija je dostupna za mobilne
krajnje uredaje s podrzanim operativnim sustavom i moze se
besplatno preuzeti u trgovini aplikacijama odgovarajuéeg
ponuditelja mobilnih krajnjih uredaja ili operativnog sustava. Za
koriStenje aplikacije na vaSem mobilnom krajnjem uredaju, vas je
mobilni krajnji uredaj potrebno povezati s internetskom mrezom. Za
ovo je potreban zasebni ugovor s mobilnim operaterom o
internetskoj tarifi podataka za koju mogu nastati dodatni troSkovi,
prilikom koriStenja u inozemstwu i troSkovi roaminga.

Usluga ,Porsche Charging Service*
Trajanje: jedan mjesec (s automatskim produljenjem)

Ugovor o usluzi ,Porsche Charging Service” (u daljinjem tekstu
Lugovor”) vrijedi za razdoblje od jednog mjeseca. Ugovor prestaje
vrijediti istekom navedenog razdoblja od jednog mjeseca, osim ako
za ow uslugu niste odabrali opciju ,Automatsko produljenje” u
trgovini Porsche Connect.

Ako ste za owu uslugu odabrali opciju ,,Automatsko produljenje” u
trgovini Porsche Connect, ugovor ¢e se automatski produljiti na
neodredeno vrijeme nakon isteka pocetnog razdoblja od jednog
mjeseca, pod uvietom da ugovor ne otkaze jedna od ugovornih
strana u roku od dva tjedna do isteka po¢etnog razdoblja od jednog
mjeseca. Ako je ugovor automatski produljen na neodredeno
vrijeme, bilo koja ugovorna strana moze ga raskinuti u bilo kojem
trenutku u roku od dva tjedna.

Akoje rije¢ o ugovoru s automatskim produljenjem, raskid ugovora
mozete izwrSiti putem portala My Porsche s pomocu funkcije
,0tkazi".

AZuriranja

Tijekom razdoblja pruzanja paketa usluga koje odgovara razdoblju
trajanja ugovora o paketu usluga stavjamo vam na raspolaganje
odredena azuriranja, i to barem u zakonski propisanoj mjeri, osim
ako s vama nismo sklopili drugaciji ugovor u skladu sa zakonskim
zahtjevima.

Pogodnosti usluge Porsche Charging Service:

1.1

1.2

1.3
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Pristup mrezi za punjenje i kompatibilnost

Usluga Porsche Charging Service omogucuje pristup i
koristenje stanicama za punjenje twtke Porsche Sales &
Marketplace i trecih strana (dalie u tekstu Stanice za
punjenje) za normalna punjenja izmjeni¢nom strujom (AC) i
za brza punjenja istosmjernom strujom (DC). U tu swrhu
suradujemo kako s odabranim operaterima stanica za
punjenje tako i s odabranim E-Roaming partnerima u Europi
koji lokacije javnih stanica za punjenje udruzeno stavijaju na
raspolaganje (pogledajte i toc. 2).

Stanice za punjenje nacelno su u skladu s europskim
standardima opremljene utikacem tipa 2 ili prikljuckom (za AC
punjenje) i/ili kombiniranim sustavom punjenja (CCS) (za DC
punjenje). Pojedinacno su stanice za punjenje uz to opremljene
standardom CHAdeMO (za DC punjenje).

Kompatibilnost stanica za punjenje:

e  Stanice za punjenje s prikljuckom tipa 2 nacelno su
kompatibilne s punjivim hibridnim vozilima i elektri¢nim
vozilima koja su opremljena utiénicom za punjenje tipa
2 ili CCS utiCnicom za punjenje. Pored toga, za
punjenje je potreban kabel za punjenje Mode-3.

e  Stanice za punjenje s CCS prikljuckom nacelno su
kompatibilne s elektriénim vozilima koja su opremljena
CCS uti¢nicom za punjenje. Nije potreban dodatni
kabel za punjenje.

e Stanice za punjenje koje podrzavaju standard
CHAdeMO nacelno su kompatibilne s vozilima koja su
opremliena CHAdeMO utiénicom za punjenje. Nije
potreban dodatni kabel za punjenje.

Informacije o tipu uti¢nice za punjenje vaSeg vozila sadrZane
su u operativnom priru¢niku vaseg vozila ili iste mozete
zatraziti od proizvodata vozila. Ako vaSe vozilo nije
opremlieno nijednom od gore navedenim uti¢nica za
punjenje/tipova utikaca, postupak punjenja (Cak i uporabom
adaptera) u tom sluéaju nije mogu¢. Odgovorni ste za
sposobnost punjenja vozila i trebate se na licu mjesta
pridrzavati propisa i napomena o koriStenju stanica za
punjenje.

Za aktivaciju odgovarajuée stanice za punjenje na lokaciji
punjenja mora se primjenjivati sredstvo identifikacije koje je
dodijelieno u okviru ugovorene usluge Porsche Charging
Service (za identifikaciju putem aplikacije, kartice za punjenje
Porsche Charging Card ili funkcije vozila Plug & Charge vidi
to€. 3.) Imajte na umu da se, ovisno o slucaju, sva sredstva
identifikacije ne mogu primjenjivati na svim stanicama za
punjenje i da je identifikacija moguc¢a samo putem aplikacije ili
putem kartice za punjenje Porsche Charging Card. Funkcija
vozila Plug & Charge takoder je dostupna samo na odredenim
stanicama za punjenje. Stanice za punjenje koje podrzavaju
funkciju Plug & Charge vidlive su u aplikaciji i mogu se
identificirati s pomocu funkcije filtra.



1.4

1.5

2.1

2.2

3.1

3.2

Koristenje stanica za punjenje je, izmedu ostalog, uvjetovano
slobodnim  mjestima na stanicama za punjenje i
funkcionalno$cu stanice za punjenje (to se odnosi na vidljivo
oStecene stanice za punjenje koje se ne smiju koristiti).

Usluge punjenja pruza vam Porsche Sales & Marketplace
GmbH (Porsche Sales & Marketplace).

Informacije o stanicama za punjenje u mrezi za
punjenje

Pregled stanica za punjenje odabranih operatera stanica za
punjenje i E-Roaming partnera pronaci ¢ete u aplikaciji.

Ovisno o dostupnosti, u aplikaciji na raspolaganju stoje
sliededi staticki i dinamicki podaci i informacije o stanicama
za punjenje: Lokacija, moguc¢nost AC i/ili DC punjenja,
dostupni tipovi utikaca, informacija o dostupnosti ili zauzetosti
postaja za punjenje, informacija o cijenama za AC i/ili DC
punjenje, broj postaja za punjenje po lokaciji punjenja. Porsche
Sales & Marketplace ne preuzima odgovornost za to¢nost i
aktualnost podataka i informacija koje prenose navedeni
partneri.

Identifikacija i punjenje na stanici za punjenje

Pokretanje postupka punjenja: za pokretanje postupka
punjenja na stanici za punjenje potrebna je prethodna
identifikacija koju je moguce izvrSiti putem aplikacije, kartice
za punjenje MyPorsche Charging Card ili funkcije Plug &
Charge. Pokretanje postupka punjenja u pravilu je povezano s
troSkovima (za cijene i naplatu vidi toc. 4.).

Preko Intercharge QR koda koji je naveden na odgovarajucoj
stanici za punjenje, a koji se skenira aplikacijom i
fotoaparatom mobilnog krajnjeg uredaja, aktivira se
odgovarajuca stanica za punjenje i pokreée se postupak
punjenja. Ako skeniranje QR koda nije moguce, ID stanice za
punjenje moze se unijeti i ruéno preko aplikacije da bi se
zapoCeo postupak punjenja. Alternativno se stanica za
punjenje moze aktiviratii daljinskim putem, odnosno odabirom
stanice za punjenje u aplikaciji. Odredene stanice za punjenje
podlijezu posebnostima prilikom pokretanja. Stoga se uviek
dodatno pridrzavajte napomena na stanici za punjenje. U
aplikacii mozete pratiti trajanje trenutaCnog postupka
punjenja koje zbog tehnickih okolnosti moZe odstupati od
stvarnog trajanja postupka punjenja.

Kartica za punjenje Porsche Charging Card se nakon
ugovaranja usluge Porsche Charging Service $alje poStom na
adresu za dostavu koju je kupac naveo na portalu za kupce.
Kartica za punjenje Porsche Charging Card opremljena je RFID
¢ipom kojim se moze aktivirati stanica za punjenje.

Potrebni certifikati za koristenje funkcijom Plug & Charge
automatski se generiraju nakon ugovaranja usluge. Prijenos u
vozilo odvija se tijekom prvog koriStenja kompatibilnom
stanicom za punjenje.

Prekid postupka punjenja: Postupak punjenja moze se
prekinuti ru¢no otkljuc¢avanjem vozila i skidanjem kabela za
punjenje. Kod odredenih stanica za punjenje, postupak
punjenja moze se dodatno prekinuti putem aplikacije ili
ponovnim predocenjem RFID kartice. Cim je baterija vozila u
potpunosti napunjena, postupak punjenja automatski se
prekida. Odredene stanice za punjenje  podlijezu
posebnostima prilikom prekidanja. Stoga se uvijek dodatno
pridrzavajte napomena na stanici za punjenje. Nakon
uspjeSnog zavrSetka postupka punjenja, informacie o
posliednjem postupku punjenja (mjesto punjenja, datum,
vrijeme i cijena) prikazuju se u povijesti punjenja aplikacije ina
portalu My Porsche (zbog tehnickih okolnosti, povijest
punjenja u aplikacijiina portalu My Porsche mozda nece uvijek
odgovarati trenutaénom stanju).

4. Cijene i naplata

4.1 TroSkovi koji nastaju u okviru ove usluge se, ovisno o
ugovorenoj tarifi, sastoje se od (i) godi$nje ili mjesecne
osnovne naknade i (i) naknade za uporabu pri svakom
postupku punjenja koja se sastoji od:

sve tarife (osim usluge ,Porsche Charging Service (za Taycan
J1(2019. - 2024.))")

. napunjene koliCine energije u kWh i

e naknade po minuti, koja se dodatno poveéava od
odredenog trenutka nakon pocetka punjenja.

Porsche Charging Service (za Taycan J1 (2019. - 2024.))
e napunjene koliCine energije u kWh i
e vremena prikljuc¢enosti u minutama.

Osnovica za naplatu prema vremenu (po minuti) je vrijeme
prikopéanosti (kabel za punjenje prikopan na stanici za
punjenje ivozilu). To znaci da troSkovi nastaju sve dok je vozilo
povezano sa stanicom za punjenje.

4.2 Vazedi cjenik i pregled vrste naplate mozete pronac¢i na
sliede¢oj poveznici:  https://connect-store2.porsche.com.
Cjenik za uslugu Porsche Charging Service (za Taycan J1
(2019. - 2024.)) mozete pronadi na sliedec¢oj poveznici:
https://connect-store2.porsche.com(pos. za razli¢ite cijene i
wste naplate u razliéitim zemljama i razredima snage).
Nadalje, cijene i vrste naplate uviek vam se prikazuju u
aplikaciji prije poCetka postupka punjenja.

4.3 Nakraju mjeseca primit ¢ete ukupni iznos naplate za postupke
punjenja koje smo zabiljezili unutar odgovarajuceg razdoblja
naplate. Iznos naplate mozete provjeriti u aplikaciji ili na
portalu My Porsche, a o njemu Cete takoder biti obavijeSteni
putem e-poSte na adresu koju ste naveli. Imajte na umu da
zbog tehnickih okolnosti odredene postupke punjenja
mozemo prikupiti sa zakaSnjenjem i da evidencija naplate
stoga moze sadrzavati i postupke punjenja koji joS nisu
naplaceni iz vremena prije trenutacnog razdoblja naplate, a
koji vam se naplacuju. U aplikaciji vam se takoder prikazuju
troSkovi nastali u teku¢em razdoblju naplate (imajte na umu
da, ovisno o slucaju, taj prikaz ne sadrzava uvijek najnovije
podatke).

Pravo potrosac¢a na odustajanje od kupnje

Ako imate uobi¢ajeno prebivaliSte u Hrvatskoj i potroSa¢ ste u
smislu primjenjivih hrvatskih propisa o zastiti potroSaca, imate
pravo na jednostrani raskid u roku 14 dana u slu¢aju sklapanja
ugovora. U smislu primjenjivih hrvatskih propisa o zastiti potroSaca
potro$a¢ znadi svaka fizicka osoba koja sklapa pravni posao ili
dieluje na trzistu izvan njegove/njene trgovacke, poslovne,
obrtnicke ili profesionalne djelatnosti. U sliede¢em dijelu Korisniku
Se pruza uputa o njegovom pravu na jednostrani raskid:

Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ugovor u roku 14 dana ne
navodedi razloge zato. Pravo na jednostrani raskidisti¢e nakon 14
dana od dana sklapanja ugovora. Kako biste iskoristili pravo na
jednostrani raskid morate nas obavijestiti (Contact Porsche - c/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Njemacka, broj telefona: 800777989, e-mail adresa:
smartmobility@hr.porsche.com) o svojoj odluci o jednostranom
raskidu ovog ugovora putem nedvosmislene izjave (npr. dopisom
poslanim postom ili e-mailom). MoZete koristiti prilozeni obrazac za
jednostrani raskid, no to nije obvezuju¢e. Kako biste ispostivali rok
za jednostrani raskid dovoljno je da poSaljete svoju izjawu o
jednostranom raskidu prije nego §to rok za jednostrani raskid
istekne.

Uéinci jednostranog raskida
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Iskoristite |i svoje pravo na jednostrani raskid ugovora vratit éemo
Vam sva placanja koja smo od Vas primili, ukljucujué i troSak
dostave (uz iznimku dodatnih troSkova koji su rezultat Vaseg izbora
vrste dostave koja je razlicita od najjeftinije vrste standardne
dostave koji mi nudimo), bez odgode a najkasnije u roku 14 dana
od dana kad smo saznali za Vasu odluku da jednostrano raskidate
ugovor. Navedeni povrat izvr$it éemo sluzedi se istim sredstvima
placanja kojim ste se Vi koristili prilikom pla¢anja, osim ako ste
izricito pristali na neko drugo sredstvo pla¢anja. U svakom slucaju
necete biti obvezani platiti nikakve dodatne troSkove za takav
povrat. Ako ste zatrazili zapocinjanje pruzanja usluga tijekom roka
za jednostrani raskid, platit ¢ete nam iznos razmjeran uslugama
koje su Vam pruzene dok nas niste obavijestili o jednostranom
raskidu ugovora, u odnosu na punu naknadu za cijeli ugovor.

Ogledni obrazac za jednostrani raskid

(popunite i vratite ovaj obrazac samo ako zelite jednostrano

raskinuti ovaj ugovor)

- Za Contact Porsche - c/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Njemacka, e-mail adresa:
smartmobility@hr.porsche.com:

- Ja/Mi (*) ovim putem dajemo izjawu da ja/mi (*) jednostrano
raskidam/o moj/nas ugovor o prodaji sliede¢e robe (*)/
ugovor o pruzanju sliedecih usluga (*),

- Naruceno dana(*)/zaprimljeno dana (*),

- Osobno ime potrosaéa,

- Adresa potroSaca,

—  Potpis potroSaca (samo ako je ovaj obrazac izdan na papiru)

- Datum

(*) Izbrisati kako je prikladno
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PORSCHE SALES & MARKETPLACE GmbH

Uvjeti koriStenja
za Porsche Connect Usluge "Porsche Connect"
(dalje u tekstu kao UK Porsche Connect)

Porsche Sales & Marketplace GmbH (prethodno Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Njemacka (dalje u
tekstu kao Porsche Sales & Marketplace, PSM ili Mi), putem
www.porsche.com upravlja razli¢itim funkcionalnostima online
trzista (dalje u tekstu kao TrZiSte) za (i) prodaju Porsche vozila,
dijelova, opreme i drugih proizvoda vezanih uz vozilo i nezavisnih od
vozila i (ii) pruZanje usluga vezanih uz vozilo i nezavisnih od vozila.
PSM na Trzistu takoder upravlja Porsche Connect Trgovinom. Na
koriStenje TrZista i ukljucivo Porsche Connect Trgovine primjenjuju se
Op¢i uvjeti poslovanja za koriStenje Porscheovih Funkcionalnosti
Online TrZista (uklj. Porsche Connect Trgovinu) kao i za prodaju
Porsche Connect Usluga i Porsche Proizvoda Pametne Mobilnosti
(dalje u tekstu kao OUP). Trenutnoj verziji OUP moZe se pristupiti,
preuzeti ju i ispisati u svako doba na https://connect-
store.porsche.com/hr/en/t/termsandconditions.

U Porsche Connect Trgovini korisnik takoder moze predbiljeZiti
,Porsche Connect” (dalje u tekstu Paket Usluga). Ovi UK Porsche
Connect primjenjuju se na Porsche Connect i na narucivanje,
koristenje i/ili produZenje Porsche Connect-a. Ovi UK Porsche
Connect primjenjuju se pored OUP. U slucaju nesuglasja izmedu
odredaba OUP i ovih UK Porsche Connect, primjenjivat ¢e se UK
Porsche Connect.

Svi pojmovi definirani u OUP imat ¢e isto znacenje u ovim UK Porsche

Connect. To se narocito odnosi na sljedece pojmove:

- Kupac: definiran u odjeljku 1.3 OUP;

- Porsche Connect Trgovina i Porsche Connect Usluge: definirani
u odjeljku 3.1.1 OUP;

- PSM Kupac: definiran u odjeljku 3.1.2 OUP.

»Porsche Connect”

Usluge Porsche Connect dostupne su samo za sljede¢e modele vozila:
- Taycan
- 911 (od modelske godine 2022.)
- Cayenne (od modelske godine 2022.)
- Panamera (od modelske godine 2022.)

Napomena za Taycan:

Ponudene usluge ovise o modelskoj godini i aZuriranju softvera. Za
vozila modelske godine 2020. (Godinu modela mozZete prepoznati
po desetoj znamenci identifikacijskog broja vozila (VIN) sa slovom
L.) usluge ,,Zakljuc¢avanje i otklju¢avanje” i ,Sirena i Zmigavac” nisu
dostupne. Za vozila ¢ija je godina modela 2020. Potrebno je
azuriranje softvera u radionici kako bi ste mogla upotrebljavati
usluga Apple Podcasts® (znacajka usluge Prijenos multimedijskih
sadrzaja). Za dodatne informacije obratite se svom prodajnom
zastupniku. Za vozila modelske godine 2022. takoder je potrebno
provesti aZuriranje softvera u radionici, osobito zato da biste mogli
upotrebljavati uslugu Spotify (funkcija usluge strujanja medijskih
sadrzaja). Za dodatne informacije obratite se svom prodajnom
zastupniku.

Porsche Connect uklju¢uje — ovisno o zemljopisnoj dostupnosti — nize
opisane usluge. Trenutna zemljopisna dostupnost moze se pronaci u

Porsche Connect Trgovini na https://connect-

store.porsche.com/hr/en/.

Trajanje: od 1 mjeseca

Besplatno uklju¢eno razdoblje: Kada kupujete novo Connect-
podobno vozilo, Porsche Connect mozete predbiljeziti besplatno na
36 mjeseci.

Daljnji uvjeti za koristenje svih usluga uklju¢enih u Paket Usluga:
Porsche Komunikacijsko Upravljanje (Porsche Communication
Management) u Connect-podobnom vozilu (dalje u tekstu kao PKU)
mora imati povezanost. Ako je povezanost pruZena putem
integrirane SIM kartice PKU-a, koriStenje takve povezanosti za ovaj
Paket Usluga ukljuceno je u cijenu Paketa Usluga. Ako povezanost nije
pruZena putem integrirane SIM kartice PKU-a (npr. jer povezanost
putem integrirane SIM kartice PKU-a nije dostupna u svim zemljama),
povezanost moze biti uspostavljena koristenjem mobilnog telefona s
odgovaraju¢im planom mobilnih podataka. To zahtijeva zaseban
ugovor s pruzateljem mobilnih usluga. Ovisno o ugovoru zaklju¢enom
s pruzateljem mobilnog telefona, ovo moze rezultirati dodatnim
troskovima, ukljucujuéi troskove roaminga kada je usluga koriStena u
inozemstvu. Ako PKU spajate putem Vaseg mobilnog telefona,
osigurajte da je to dozvoljeno prema Vasem planu mobilnih
podataka. Dostupnost i brzina usluga ukljucenih u Paket Usluga ovisi
o dostupnosti i brzini podatkovne povezanosti pruzene od strane
Vaseg pruzatelja mobilnih usluga.

Za modele s uslugama Porsche Connect vrijedi sljedece:

1. Pretrazivac

Opis: S uslugom ,PretraZivac”“ moZete pretrazivati mjesta od
interesa (npr. punionice, benzinske postaje, restorane, hotele i
parkirna mjesta) putem sustavom odredenog online
pretrazivaca u unaprijed definiranoj bazi podataka. Rezultati
pretrazivanja mogu pruziti dodatne informacije poput
telefonskih brojeva, radnog vremena, cijena goriva, naknada za
parkiranje ili ocjena drugih korisnika. Mjesta od interesa mogu
takoder biti pretraZivana, pohranjena, upravljana od strane i
proslijedena PKU-u i My Posche App.

2.  Glasovno upravljanje

2.1  Opis: Uz uslugu "Glasovno upravljanje", raznim funkcijama
PCM-a i drugim uslugama moZe se upravljati glasom. Dodatne
funkcionalnosti, kao S$to su pretrazivanje medija, tocke
interesa ili vremena omogucene su pomocu online
prepoznavanja glasa.

2.2 Ogranicenja uporabe: Rad usluge Glasovno upravljanje
ogranien je na podrzane jezike. Nedostatak mrezne veze
moze ograniCiti rezultate. Prepoznavanje glasa uvjetovano
vanjskim utjecajima, kao $to su npr. pozadinski Sum, mozda
nece uvijek dati Zeljene rezultate.
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Navigation Plus

Opis: Usluga ,,Navigation Plus” dopunjuje izra¢un rute PCM-a u
vozilu online uslugama.

PKU-ov navigacijski sustav koristi trenutne GPS i prometne
podatke kako bi optimizirao rutu do unesenog odredista u
minutu. U prikazu karte ceste su oznacene bojom ovisno o
situaciji u prometu. Karte PKU-ovog navigacijskog sustava
azurirane su online.

PKU navigacijski sustav moZe prikazati mapu u satelitskom
prikazu. Pohranom podataka ucitane karte u trenutno
okruZenje vozila, satelitski prikaz ¢e biti omogucen cak i ako je
povezanost privremeno prekinuta.

Planiranje punjenja (dostupno samo u: Austriji, Belgiji,
Hrvatskoj, Ceskoj, Danskoj, Finskoj, Francuskoj, Njemackoj,
Gibraltaru, Madarskoj, Irskoj, Italiji, Latviji, Crnoj Gori,
Nizozemskoj, Norveskoj, Poljskoj, Rumunjskoj, Srbiji,
Slovackoj, Spanjolskoj, Svedskoj, Svicarskoj, SAD-u, Novom
Zelandu, Australiji, Japanu, Maleziji, Meksiku, Portoriku,
Singapuru, Juznoj Koreji, Juznoj Africi i Tajvanu)

Opis: Usluga ,Planiranje punjenja“ poboljSava rutu putovanja
PKU navigacijskog sustava s obzirom na odabrano odrediste,
preostali domet, profil voZnje, dostupne informacije o
prometu u stvarnom vremenu kao i dostupne punionice i
njihov kapacitet punjenja radi postizanja najkraceg moguceg
vremena putovanja (vremena voZnje i stanki za punjenje).
Potrebne stanke za punjenje automatski su uklju¢ene u rutu
putovanja.

Ogranicenja upotrebe: Ova usluga ne prima uvijek tocne
informacije te stoga informacije o dostupnosti stanica za
punjenje mogu biti neto¢ne.

Radio Plus

Opis: Uz uslugu "Radio Plus" moZete pristupiti online kanalima
radio postaja. Ako je usluga Radio Plus aktivirana, a prijem
radijskih izvora FM ili Digital Audio Broadcasting (DAB)
trenutno ima smetnje, PCM se automatski prebacuje na
odgovarajuéi online kanal postaje (ako je dostupan). Usluga
putem PCM-a takoder prikazuje dostupne metapodatke o
pjesmama i postajama koje slusate.

Ogranic¢enja uporabe: Funkcije online i hibridnog radija
dostupne su samo u odabranim zemljama. Podatkovna veza za
ovu uslugu zahtijeva (a) podatkovni paket (u odabranim
zemljama dostupan zasebno od kooperacijskog partnera) ili (b)
vezu putem mobilnog telefona spojenog s PCM-om (tethering)
s odgovaraju¢om tarifom za mobilne podatke.

Novosti

Opis: Usluga omogucuje pristup najnovijim vijestima tako da
se pretplatite na RSS saZetke sadrzaja izravno u PCM-u.
Funkcija Voice Pilot moZe vam ¢itati ¢lanke. Uz pomoc trazenja
prema kljuénim rijeCima mozete pregledavati kanale na koje
ste pretplaceni radi informacija o preferiranim temama ili
kljuénim rijecima.

Uvjeti: Za personaliziranu upotrebu klijent se moze pretplatiti
na sazetke sadrzaja uz pomoc¢ Porsche ID-a. U tom slucaju ti su
sazeci sadrzaja dostupni samo u vozilu.

Vrijeme

Opis: Usluga ,,Vrijeme“ prikazuje trenutnu vremensku situaciju
i prognozu za naredne sate i dane za trenutnu poziciju,
aktivirano odrediste kao i pohranjene omiljene lokacije.
Prognoza se sastoji od primjerice temperature, broja sunéanih
sati, vjerojatnosti kise, brzine vjetra i kvalitete zraka. Citanje na
glas putem Glasovnog upravljanja takoder je moguce.

Ogranicenja uporabe: Kvaliteta zraka prikazana je samo u Kini.
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Porsche2X (dostupno samo u: Andori, Austriji, Belgiji, Ceskoj
Republici, Danskoj, Finskoj, Francuskoj, Njemackoj, Gibraltaru,
Madarskoj, Italiji, Luksemburgu, Nizozemskoj, Norveskoj,
Poljskoj, Portugalu, Slovackoj, Spanjolskoj, Svedskoj,
Svicarskoj i Ujedinjenoj Kraljevini)

Opis: Usluga "Porsche2X" prikazuje dostupne informacije o
lokalnim opasnostima, npr. opasnost od akvaplaninga, kao
informativnu grafiku u PCM-u.

Kontrola automobila

Usluge: Imate opciju daljinski provjeriti status Vaseg vozila
putem pametnog telefona. Usluga ukljuCuje prikaz statusa
vanjskih dijelova (outer casing) vozila (npr. status vrata), prikaz
servisnih intervala ili kilometraze.

Kontrola putovanja

Usluge: Imate opciju daljinski provjeriti podatke o putovanju
Vaseg vozila. To ukljuCuje: vrijeme voZnje, rutu, prosjecnu
brzinu i prosje¢nu potrosnju za sve vrste putovanja (kratko,
ponavljajuce, dugo).

Ogranicenja uporabe: Dostupne informacije aZurirane su tek
nakon ponovnog paljenja vozila (ignition).

Sirene i Zmigavci (dostupno za model Taycan samo od
modelske godine 2021.)

Usluge: Imate opciju daljinski kratko aktivirati sirenu ili
Zmigavce Vaseg vozila. Primit éete potvrdu poruku ili push-
obavijest nakon postupka.

Ogranicenja uporabe: Ova usluga dostupna je samo ako je
vozilo u mirovanju, ugaseno i svjetla za opasnost (hazard
lights) su isklju¢eni. Daljnja ogranitenja primjenjiva su ovisno o
odredbama temeljem specifi¢nim za relevantnu zemlju.

Otvaranje i zatvaranje (dostupno za model Taycan samo od
modelske godine 2021.)

Usluge: Imate opciju daljinski zakljucati i otkljucati vrata i
prtljaznik Vaseg vozila. Primit éete potvrdnu poruku ili push-
obavijest o postupku.

Ogranicenja uporabe: Ova usluga dostupna je samo ako je
vozilo u mirovanju, vozaceva vrata su zatvorena, ugaseno je i
klju¢ nije umetnut u bravu za paljenje. Daljnja ogranicenja
primjenjiva su ovisno o odredbama temeljem specifi¢nim za
relevantnu zemlju.

Napomena: Koristenje opcije otklju¢avanja u Vasoj odsutnosti
iz vozila povecava rizik krade vozila ili krade predmeta koji se
nalaze u vozilu. Kako bi se sprijedila neovlastena uporaba,
Cetveroznamenkasti sigurnosni kod mora biti unesen prilikom
uporabe funkcije otklju¢avanja. Vi ¢ete odrediti sigurnosni kod
prilikom registracije i prvog postavljanja Porsche Connect-a.
Ovaj sigurnosni kod moZete kasnije promijeniti u korisnickom
profilu.

TraZilo automobila

Usluge: Lokacija i pozicija Vaseg vozila mogu Vam se daljinski
prikazati. Trenutna pozicija mobilnog uredaja koristenog za ovu
funkciju takoder je prikazana na karti. Ako trenutna pozicija
vozila nije dostupna (npr. jer je parkirano u podzemnoj garazi),
koristi se posljednja spremljena GPS pozicija. Aktiviranjem
nacina privatnosti moZete deaktivirati prijenos podataka.

Ograni¢enja uporabe: Ova usluga dostupna je isklju¢ivo kada
prijenos podataka radi bez greske. Osim toga, usluga je u
potpunosti dostupna tijekom putovanja i kada je vozilo u stanju
mirovanja.
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14.

14.1

14.2

15.

15.1

16.

16.1

17.

17.1

18.

18.1

E-Kontrola (dostupno samo za elektri¢na i hibridna vozila)

Usluge: Imate mogucénost daljinski provjeriti status vaseg
vozila kako slijedi te pokrenuti ili zavrsiti postupak punjenja.
MozZete provjeriti status priklju¢ivanja, preostalo vrijeme
punjenja i trenutacni elektricni domet. Elektricni domet
prikazan je u obliku kruga na karti. Nadalje, moZete optimizirati
postupak punjenja visokonaponske baterije vaseg vozila za
odredeno vrijeme polaska. MoZete postaviti tajmere polaska i
primiti poruku s potvrdom ili push obavijest u slucaju bilo
kakvih dogadaja (npr. prekida postupka punjenja) te ¢im prode
vrijeme aktiviranog e-tajmera.

Ogranicenja koristenja: Domet prikazan u obliku kruga na karti
samo je procijenjena vrijednost. Vrijednosti izrazene na karti
ne odraZzavaju stvarne udaljenosti. Stoga se lokacije mogu
zapravo nalaziti izvan elektricnog dometa cak i ako su
prikazane unutar kruga koji oznacava elektri¢ni domet. Ova je
usluga dostupna samo za elektri¢na i hibridna vozila.

Klimatizacija (dostupno samo za elektri¢na i hibridna vozila)

Usluge: Imate mogucénost daljinski provjeriti status grijanja i/ili
klimatizacije te ga aktivirati ili deaktivirati. Prilikom uspjesSnog
aktiviranja ili deaktiviranja grijanja i/ili klimatizacije, primit ¢ete
poruku s potvrdom ili push obavijest. Nadalje, imate
mogucnost daljinski namjestiti tajmer za klimatizaciju za
daljinsko grijanje i/ili klimatizaciju. Nakon izvrSenog
namjestanja primit ¢ete poruku s potvrdom ili push obavijest
na svoj mobilni uredaj ¢im prode vrijeme aktiviranog tajmera
za klimatizaciju.

Ogranicenja koristenja: Ova je usluga dostupna samo za
elektri¢na i hibridna vozila.

Predgrijac

Usluge: Imate mogucnost daljinski provjeriti status
predgrijaca, aktivirati ga te se koristiti funkcijom tajmera.
Primit ¢ete poruku s potvrdom ili push obavijest na svoj
mobilni uredaj ¢im prode vrijeme aktiviranog tajmera za
predgrijac. Ova je usluga dostupna tek od druge polovine 2018.
godine.

Ogranicenja koristenja: Ova je usluga dostupna samo za vozila
s motorom na izgaranje koja imaju predgrija¢. Usluga je
dostupna samo kada vozilo miruje, medutim paljenje pritom
moze biti ukljuéeno. Dodatne informacije o upotrebi
predgrijaca potraZite u uputama za uporabu vozila. Ovisno o
regulativama specificnim za pojedinu zemlju, mogu postojati i
druga ogranicenja.

Alarm automobila

Usluge: Primit c¢ete poruku ili push-obavijest kada
protuprovalni alarm Vaseg vozila bude aktiviran. Poruka pruza
informacije o aktiviranom alarmu i vremensku oznaku.
Suprotno usluzi ,Paket Sigurnosti Vozila“, tre¢e strane nisu
obavijestene o aktiviranom alarmu.

Ograniéenja uporabe: Ova usluga moze poslati poruku ili push-
obavijest samo ako se vozilo moze spojiti na Porsche sustave.
Ako je protuprovalni alarm aktiviran ali kontrolna jedinica
Vaseg vozila nema povezanosti (npr. jer je parkirano u
podzemnog garazi), poruka ili push-obavijest bit ¢e poslana ¢im
povezanost postane dostupna.

Napomena: Ako je vozilo postavljeno u privatni nacin rada, u
slucaju alarma poruka nece biti poslana.

Alarm lokacije
Usluge: MoZete daljinski postaviti zemljopisnu granicu u obliku

kruga. Primit cete poruku ¢im vozilo izade iz ili ude u to
podrucje. MoZete odrzavati do Cetiri podrucja istovremeno. U
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18.2

slu¢aju dogadaja (vozilo izade iz ili ude u podrudje), primit cete
poruku ili push-obavijest uklju€ujuéi kartu s prikazom lokacije
gdje se dogadaj odvio.

Ogranicenja uporabe: Ova usluga ¢e Vam poslati poruku samo
ako je vozilo upaljeno i ako je opaZen pokret volana.

19. Alarm brzine

19.1

19.2

Usluge: MoZete daljinski postaviti vrijednost brzine. Primit
cete poruku ako brzina vozila prijede odredenu vrijednost
brzine. MoZete odrzavati do Cetiri vrijednosti brzine
istovremeno. U slucaju dogadaja (vozilo prijede vrijednost
brzine), primit ¢ete poruku ili push-obavijest ukljucujuci kartu
s prikazom lokacije gdje se dogadaj odvio.

Ogranicenja uporabe: Ova usluga ¢e Vam poslati poruku samo
ako je vozilo upaljeno i ako je opaZen pokret volana.

20. Alarm za usluge parkiranja

20.1

20.2

21.

21.1

22,

22.1

22.2

22.3

Usluge: Mozete daljinski aktivirati ili deaktivirati Alarm za
usluge parkiranja (kombinacija Alarma lokacije i Alarma brzine)
s unaprijed postavljenim vrijednostima za zemljopisno
podrudje i vrijednost brzine. Primit ¢ete poruku ako vozilo
izade iz ili ude u podrucje ili prijede vrijednost brzine.

Ogranicenja uporabe: Ova usluga ¢e poslati poruku samo ako
je vozilo upaljeno i ako je opazen pokret volana. Usluga je
dostupna jedino putem Aplikacije.

Kalendar

Opis: Usluga "Kalendar" omogucuje izravno povezivanje online
dostupnih kalendara tre¢ih strana s PCM-om. Usluga nudi
dnevni pregled. Glasovno upravljanje moze procitati sastanke.
Nadalje, adrese u kalendarskim unosima mogu se prepoznati i
izravno preuzeti kao cilj navigacije. Takoder je moguce izravno
se ukljuciti u konferencijske pozive, pri ¢emu se ukljuciti
moZete samo preko svog mobilnog telefona koji je preko
Bluetootha spojen s PCM-om.

Ogranicenja uporabe: Izravno ukljuéivanje u telefonske
konferencije (tj. ukljuéivanje bez unosa PIN-a ili drugog ID-a
konferencije) moguce je samo s podrianim formatima
pozivnica za sastanke i mobilnim telefonom koji je preko
Bluetootha spojen s PCM-om.

Prijenos medijskih sadrzaja

Opis: Usluge Glazba-Streaming (Apple Music®) i Podcasts
(Apple Podcasts®) i Spotify nude izravan i personalizirani
pristup povezanoj biblioteci medija klijenta i funkcijama
odgovarajuéeg treceg pruzatelja usluge Glazba-Streaming i
pruzatelja usluge Podcast, pod uvjetom da su podrzani u
vozilu. Nakon pocetnog postavljanja klijent PSM-a vise ne
treba pametni telefon i mozZe se koristiti uslugom sa svojim
Porsche ID-om u svim podrzanim vozilima. Osim toga, usluge
se takoder mogu koristiti u nacinu gosta ako su povezani racuni
treCeg pruzatelja usluge. Kod odabranih pruZatelja usluge
ekskluzivne funkcije poput izravnog spremanja radijskih
pjesama u biblioteku medija klijenta ili navigacije dostupne su
preko funkcije ,Glasovno upravljanje”.

Ogranicenja uporabe: Ove se usluge mogu upotrebljavati
samo u zemljama u kojima uslugu nudi i pruzatelj usluga trece
strane. Iznimka se odnosi na Andoru i Bosnu i Hercegovinu u
kojima nije moguce koristenje uslugama. U nacinu rada za
gosta usluga pruZatelja usluga trece strane moZe se
upotrebljavati samo lokalno u odredenom vozilu, ali ne u bilo
kojem drugom vozilu.

Uvjeti: Kako bi upotrebljavao sadriaje usluge Glazba-
Streaming, klijent sustava PSM mora imati racun i aktivnu
pretplatu na paket usluga. Uz to i aktivnu pretplatu odredenog
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pruzatelja usluga trece strane ako je to potrebno. Podaci koji
su potrebni za upotrebu usluge ukljuceni su u paket usluga.
Kako bi mogao upotrebljavati personaliziranu uslugu, klijent
sustava PSM mora jednom povezati svoj racun pruzatelja
usluga trece strane s Porsche ra¢unom.

23. Dobro je znati — vozacki prirucnik Plus

23.1 Opis: Usluga ,Dobro je znati — vozacki priru¢nik Plus” sadrZi
prikaz sadrZaja uputa za uporabu u obliku dodatnih animacija i
moZze se pozvati i glasovnim upravljanjem.

23.2 Ogranic¢enja koriStenja: Preduvjet za upotrebu usluge je
postojeéa podatkovna veza u vozilu.

24. Video u automobilu

24.1 Opis: Usluga Video u automobilu daje vam pristup videozapisima
trece strane, pod uvjetom da to vozilo podrZava. Osim toga, usluga se
takoder moze koristiti u nacinu rada za goste.

24.2 Ogranicenje uporabe: Tijekom voZnje, videozapisi se mogu
gledati samo na suvozacevom zaslonu (ovisno o opremi). Usluga
Video u automobilu mozZe se koristiti samo u zemljama u kojima
usluge nudi i tre¢i pruzatelj usluge. Prije nego $to se moze koristiti
usluga Video u automobilu, mora se uspostaviti podatkovna veza
putem vanjske WLAN pristupne tocke (tethering). Plaéena pretplata
mozZe biti potrebna za trece pruZatelje usluge i neke streaming
ponude. Za uporabu potreban je racun s agregatorom sadrzaja koji
podrzava Porsche. Osim toga, za odredeni sadrzaj moze biti potreban
dodatni racun kod pruZzatelja usluge streaminga, koji moZe podlijegati
obvezi placanja naknade.

Pravo potrosaca na jednostrani raskid

Ako je Kupac potrosac sukladno ¢lanku 5 hrvatskog Zakona o zastiti
potrosaca (,ZZP“), on/ona ima pravo na jednostrani raskid u roku od
14 dana u slucaju sklapanja ugovora. U smislu ¢lanka 5 ZZP-a potrosac
znaci svaka fizicka osoba koja sklapa pravni posao ili djeluje na trzistu
izvan njegove/njene trgovacke, poslovne, obrtnicke ili profesionalne
djelatnosti. Pojam ,,ugovor” dalje u tekstu oznacava kupnju Porsche
Connect-a. U sljede¢im odjeljcima Kupac je upuéen o svom pravu na
jednostrani raskid:

niste obavijestili o jednostranom raskidu ugovora, u odnosu na punu
naknadu za cijeli ugovor.

Ogledni obrazac za jednostrani raskid

(popunite i vratite ovaj obrazac samo ako Zelite jednostrano raskinuti
ovaj ugovor)

- Za Contact Porsche- c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Njemacka, e-mail adresa:
smartmobility@hr.porsche.com

Ja/Mi (*) ovim putem dajem/o izjavu da ja/mi (*) jednostrano
raskidam/o moj/nas ugovor o prodaji sljedecée robe (*)/ugovor
o pruzanju sljedecih usluga (*),

Narudeno dana(*)/zaprimljeno dana (*),

Osobno ime potrosaca,

Adresa potrosaca,

Potpis potrosaca (samo ako je ovaj obrazac izdan na papiru),
Datum

(*) Izbrisati kako je prikladno

Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ovaj ugovor u roku od 14 dana ne
navodedi razloge za to.

Pravo na jednostrani raskid istice nakon 14 dana od dana kada Vam
je Porsche Connect ucinjen dostupnim (dan aktivacije).

Kako biste iskoristili pravo na jednostrani raskid morate nas
obavijestiti (Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Njemacka, telefonski broj:
800777989, e-mail adresa: smartmobility@hr.porsche.com ) o svojoj
odluci o jednostranom raskidu ovog ugovora putem nedvosmislene
izjave (npr. dopisom poslanim postom ili e-mailom). MozZete koristiti
priloZeni obrazac za jednostrani raskid, no to nije obvezujuce.

Kako biste ispostivali rok za jednostrani raskid dovoljno je da
posaljete svoju izjavu o jednostranom raskidu prije nego Sto rok za
jednostrani raskid istekne.

Ucinci jednostranog raskida

Iskoristite li svoje pravo na jednostrani raskid ugovora vratit éemo
Vam sva placanja koja smo od Vas primili, ukljucujuéi i trosak dostave
(uz iznimku dodatnih troskova koji su rezultat Vaseg izbora dostave
koja je razli¢ita od najjeftinije vrste standardne dostave koju mi
nudimo), bez odgode a najkasnije u roku 14 dana od dana kad smo
saznali za Vasu odluku da jednostrano raskidate ugovor. Navedeni
povrat izvrsit éemo sluzedi se istim sredstvima placanja kojima ste se
Vi koristili prilikom plaéanja, osim ako ste izri¢ito pristali na neko
drugo sredstvo plac¢anja. U svakom slucaju neéete biti obvezni platiti
nikakve dodatne troskove za takav povrat. Ako ste zatrazili
zapocinjanje pruzanja usluga tijekom roka za jednostrani raskid, platit
éete nam iznos razmjeran uslugama koje su Vam pruzene dok nas
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Porsche Sales & Marketplace GmbH

Uvjeti koristenja
za usluge Porsche Connect ,Porsche Intelligent Range Manager”, ,Servoupravijanje Plus”, ,Porsche InnoDrive”, ,Aktivno pracenje”, ,Komforan
pristup” i ,Porsche Dynamic Light System Plus” (dalje u tekstu FnZ Pojedinacna usluga)
(dalje u tekstu kao UK FnZ Pojedinacna usluga)

Porsche Sales & Marketplace GmbH (prethodno Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Njemacka (dalje
u tekstu kao Porsche Sales & Marketplace, PSM ili Mi), putem
www.porsche.com upravija (1) My Porsche Portalom i (2) razli¢itm
funkcionalnostima online trzista (dalje u tekstu kao Trziste) za (i)
prodaju Porsche vozila, dijelova, opreme i drugih proizvoda vezanih
uz vozilo i nezavisnih od vozilai (ii) pruzanje usluga vezanih uz vozilo
i nezavisnih od vozila. PSM na TrziStu takoder upravija Porsche
Connect Trgovinom. Na koristenje TrZzista, ukljucujuci Porsche
Connect Trgovinu, primjenjuju se Opci uvjeti poslovanja za
koristenje My Porsche Portala i Porscheovih Funkcionalnosti Online
Trzista (uklj. Porsche Connect Trgovinu) kao i za prodaju Porsche
Connect Usluga i Porsche Proizvoda Sales & Marketplace(dalje u
tekstu kao OUP). Trenutnoj verziji OUP moze se pristupiti, preuzeti
ju i ispisati  u svako doba na https://connect-
store.porsche.com/hr/en/t/termsandconditions.

U trgovini Porsche Connect korisnik takoder moze ugovoriti FnZ
Pojedinacne usluge (1.) ,Porsche Intelligent Range Manager”, (2.
»Servoupravijanje Plus”, (3.) ,Porsche InnoDrive”, (4.) ,Aktivno
pracenje” , (5.) ,Komforan pristup“ i (6.) ,Porsche Dynamic Light
System Plus” . Ovi UK FnZ Pojedinaénih Usluga primjenjuju se na te
FnZ Pojedinacne Usluge i na narucivanje, koristenje i/ili produzenje
odnosne FnZ Pojedinacne Usluge. Svaka FnZ Pojedinac¢na Usluga
predstavija nezavisnu uslugu te moze biti narucena odvojeno. Ovi
UK FnZ Pojedina¢nih Usluga primjenjuju se pored OUP. U sluéaju
nesuglasja izmedu odredaba OUP i ovih UK FnZ Pojedinacnih
Usluga, primjenjivat ce se UK FnZ Pojedinacnih Usluga.

Svi pojmovi definirani u OUP imat ée isto znacenje u ovim UK FnZ

Pojedinacnih Usluga. To se narocito odnosi na sliede¢e pojmove:

- Kupac: definiran u odjeljiku 1.3 OUP;

- Porsche Connect Trgovina i Porsche Connect Usluge:
definirani u odjeljku 3.1.1 OUP;

- PSM Kupac: definiran u odjeljku 3.1.2 OUP.

Odredene usluge FoD dostupne su samo za seriju vozila Taycan do
modelne godine 2023. u odredenim zemljama. Individualna
dostupnost ovisi o trenutnom softverskom stanju vozila i moze se
pregledati u prijaviienom stanju u Porsche Connect Store. Porsche
Connect Store mozete pronaéi na sliedecoj poveznici:
https://connect-store.porsche.com/hr/en/.

1. Porscheov Inteligentni Upravitelj Dometa

1.1 Opis: FnZ Pojedinacna Usluga ,Porscheov Inteligentni
Upravitel] Dometa“ prilagodava maksimalnu brzinu i
klimatizaciju ovisno o ruti odabranoj u navigacijskom sustawu
vozila kako bi se postiglo najkrace vrijeme putovanja uz
maksimalnu udobnost. Pored toga, ako bi Vase wrijeme
putovanja moglo biti skraceno koristenjem razli¢itih postavki
vozila, sustav Vam proaktivno pruza smjernice tijekom
putovanja.

1.2 Preduvjeti: Aktivan ugovor za FnZ Pojedinacnu Uslugu
JPorscheov Inteligentni Upravitel] Dometa“ bilo kao ()
vremenski neogranic¢enuili (ii) uz mjeseénu pretplatu. Kako bi
se osiguralo maksimalno koristenje ove usluge (tj. kako bi se
dobile posliednje informacije o stanju u prometu i stanicama
za punjenje), ,Porsche Connect® mora biti predbiliezen i
aktiviran.

1.3 Vrijeme koriStenja: FnZ Pojedinacna usluga ,Porscheov
Inteligentni Upravitelj Dometa“ moze se predbiljeziti kao FnZ
Pojedinacna Usluga bilo kao (i) vremenski neograniCena te
stoga dostupna PSM Kupcu za cijelo vrijeme koristenja vozila
ili (i) uz mjesecnu pretplatu, koja se automatski produzuje na
mjese¢noj osnovi sve do raskida od strane Primarnog
Korisnika uz otkazni rok od 2 tjedna s time da otkazni rok
zavrSava krajem kalendarskog mjeseca.

1.4 Aktivacija: Nakon ugovaranja FnZ Pojedinacne usluge
,Porsche Intelligent Range Manager” u trgovini Porsche
Connect potrebna je aktivacija funkcije u vozilu; u tu svrhu
vozilo se mora povezati s mobilnom mrezom putem
integriranog eSIM-a, a privatni nacin rada mora biti iskljucen
sve dok proces aktivacije nije zavrSen. Morate slijediti upute u
sustavu Porsche Communication Management (dalje u tekstu
PCM) kako biste dovrsili aktivaciju.

1.5 Cijene/uvjeti pla¢anja: Cijene i uvjeti placanja opisani su u
Porsche Connect Trgovini.

2. Servoupravljanje Plus

2.1 Opis: FnZ Pojedina¢na Usluga ,Servoupravijanje Plus"
dinami¢no prilagodava upravijanje vozilom Va$oj brzini: Pri
velikim brzinama, upravijanje vozilom je direktnije i s veCom
preciznosti. Primalim brzinama omogucava osobito olak$ano
manevriranje i parkiranje.

2.2 Preduvjeti: Vremenski neogranicen aktivan ugovor za FnZ
Pojedinacnu Uslugu , Servoupravijanje Plus*“.

2.3 Vrijeme  koriStenja: FnZ Pojedinacna usluga
»Servoupravijanje Plus“ moze se predbiljeziti kao vremenski
neogranicena FnZ Pojedinacna Usluga koja je stoga dostupna
PSM Kupcu za cijelo vrijeme koristenja vozila.

2.4 Aktivacija: Nakon ugovaranja FnZ Pojedinaéne usluge
»Servoupravljanje Plus” u trgovini Porsche Connect potrebna
je aktivacija funkcije u vozilu; u tu swhu vozilo se mora
povezati s mobilnom mrezom putem integriranog eSIM-a, a
privatni nacin rada mora biti iskljucen sve dok proces
aktivacije nije zavr$en. Morate slijediti upute u sustavu PCM
kako biste dovrsili aktivaciju.

2.5 Cijene/uvjeti placanja: Cijene i uvjeti pla¢anja opisani su u
Porsche Connect Trgovini.

3. Porsche InnoDrive

3.1 Opis: FnZ Pojedinacna usluga ,Porsche InnoDrive” proSiruje
funkciju adaptivnog tempomata (ACC). Nudi bolju regulaciju
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3.2

3.3

3.4

3.5

4.1

4.2

4.3

4.4

4.5

5.1

5.2

5.3

brzine voznje na temelju viSe podataka, npr. navigacijski
podataka, tehnologije radara i videosenzora.

Preduvijeti: aktivan ugovor za pojedinacnu uslugu funkcije na
zahtijev ,Porsche InnoDrive”, bilo kao (i) vremenski
neogranicenu uslugu ili (i) uslugu s mjesecnim trajanjem.
Dodatno doticno vozilo mora biti opremljeno adaptivnim
tempomatom (ACC).

Vrijeme koristenja: pojedinacna usluga funkcije na zahtjev
,Porsche InnoDrive” moze se ugovoriti kao (i) vremenski
neogranicena pojedinacna usluga funkcije na zahtjev, koja je
na taj nacin dostupna PSM kupcu tijekom cijelog razdoblja
koristenja vozilom, ili (ii) usluga s mjesecnim trajanjem, koja
se automatski produzuje svaki mjesec sve dok glavni korisnik
ne raskine ugovor uz otkazni rok od 2 tjedna do kraja
kalendarskog mjeseca.

Aktivacija: Nakon ugovaranja FnZ Pojedinatne usluge
»Porsche InnoDrive” u trgovini Porsche Connect potrebna je
aktivacija funkcije u vozilu; u tu svrhu vozilo se mora povezati
s mobilnom mrezom putem integriranog eSIM-a, a privatni
nacin rada mora biti iskljucen sve dok proces aktivacije nije
zavrSen. Morate slijediti upute u sustavu PCM kako biste
dovrSili aktivaciju. DovrSetak aktivacije trebao bi biti pokrenut
kada se sljede¢i put koristite svojim vozilom.

Cijena/uvjeti placanja: Cijene i uvjeti pla¢anja opisani su u
Porsche Connect Trgovini.

Aktivno pracenje

Opis: FnZ Pojedinacna usluga ,Aktivno pracenje” proSiruje
funkciju adaptivnog tempomata (ACC). Funkcija zadrZavanja
vozila na voznom traku pomaze pri zadrzavanju vozila u sredini
voznog traka kontinuiranim prilagodbama upravijaca.
Preduvijeti: aktivan ugovor za pojedinacnu uslugu funkcije na
zahtjev ,Aktivno pracenje”, bilo kao (i) vremenski
neogranicenu uslugu ili (i) uslugu s mjese¢nim trajanjem.
Dodatno doticno vozilo mora biti opremljeno adaptivnim
tempomatom (ACC).

Vrijeme koristenja: pojedinac¢na usluga funkcije na zahtjev
»Aktivno pradenje” moze se ugovoriti kao (i) vremenski
neogranicena pojedinacna usluga funkcije na zahtjev, koja je
na taj nacin dostupna PSM kupcu tijekom cijelog razdoblja
koristenja vozilom, ili (i) usluga s mjese¢nim trajanjem, koja
se automatski produzuje svaki mjesec sve dok glavni korisnik
ne raskine ugovor uz otkazni rok od 2 tjedna do kraja
kalendarskog mjeseca.

Aktivacija: Nakon ugovaranja FnZ Pojedinatne usluge
»Aktivno pracenje” u trgovini Porsche Connect potrebna je
aktivacija funkcije u vozilu; u tu svrhu vozilo se mora povezati
s mobilnom mrezom putem integriranog eSIM-a, a privatni
nacin rada mora bhiti iskljuen sve dok proces aktivacije nije
zavrSen. Morate slijediti upute u sustavu PCM kako biste
dovrSili aktivaciju.

Cijene/uvjeti placanja: Cijene i uvjeti placanja opisani su u
Porsche Connect Trgovini.

Komforan pristup

Opis: Pojedinacna usluga funkcije na zahtjev ,Komforan
pristup” omogucuje otkljuavanje i zakljucavanje vozila bez
aktivnog koristenja klju¢em ukljucujuci beskontaktno otvaranje
i zatvaranje poklopca prtljaznika pokretom stopala i prednjeg
prtljaznika pokretom ruke.

Preduvijeti: Aktivan ugovor za pojedinacnu uslugu funkcije na
zahtiev ,Komforan pristup”, bilo kao (i) wremenski
neogranicenu uslugu ili (i) uslugu s mjesecnim trajanjem.
Vrijeme koriStenja: Pojedinacna usluga funkcije na zahtjev
,Komforan pristup” moze se ugovoriti kao (i) vremenski
neogranicena pojedinacna usluga funkcije na zahtjev, koja je
na taj nacin dostupna PSM kupcu tijekom cijelog razdoblja
koritenja vozilom, ili (i) usluga s mjese¢nim trajanjem, koja
se automatski produzuje svaki mjesec sve dok glavni korisnik
ne raskine ugovor uz otkazni rok od 2 tjedna do kraja
kalendarskog mjeseca.

5.4

55

6.1

6.2

6.3

6.4

6.5

Aktivacija: Nakon ugovaranja pojedinacne usluge funkcije na
zahtjev ,Komforan pristup” u trgovini Porsche Connect
potrebna je aktivacija funkcije u vozilu. U tu svrhu vozilo se
mora povezati s mobilnom mrezom putem integriranog eSIM-
a, a zaStita podataka mora biti iskljuCena sve dok postupak
aktivacije nije zavr$en. Morate slijediti upute u sustavu PCM
kako biste dovrsili aktivaciju.

Cijene /uvjeti plac¢anja: Cijene i uvjeti pla¢anja opisani suu
trgovini Porsche Connect.

Porsche Dynamic Light System Plus

Opis: FnZ Pojedinacna usluga ,Porsche Dynamic Light
System Plus” " prilagodava snop svjetla razlicitim situacijama,
npr. rasvjeti u gradu / izvan grada / na autoputu.
Preduvijeti: aktivan ugovor za pojedinacnu uslugu funkcije na
zahtjev ,Porsche Dynamic Light System Plus”, bilo kao (i
vremenski neograni¢enu uslugu ili (ii) uslugu s mjesec¢nim
trajanjem.

Vrijeme koristenja: pojedinacna usluga funkcije na zahtjev
,Porsche Dynamic Light System Plus” moze se ugovoriti kao
(i) vremenski neograni¢ena pojedinacna usluga funkcije na
zahtjev, koja je na taj nacin dostupna PSM kupcu tijekom
cijelog razdoblja koriStenja vozilom, ili (i) usluga s mjese¢nim
trajanjem, koja se automatski produzuje svaki mjesec sve dok
glawni korisnik ne raskine ugovor uz otkazni rok od 2 tjedna
do kraja kalendarskog mjeseca.

Aktivacija: Nakon ugovaranja FnZ Pojedinacne usluge
,Porsche Dynamic Light System Plus” u trgovini Porsche
Connect potrebna je aktivacija funkcije u vozilu; u tu svrhu
vozilo se mora povezati s mobilnom mrezom putem
integriranog eSIM-a, a opcija zastite podataka mora biti
iskljuena sve dok proces aktivacije nije zavrSen. Morate
slijediti upute u sustavu PCM kako biste dovrSili aktivaciju.
Cijene /uvjeti plac¢anja: Cijene i uvjeti placanja opisani su u
trgovini Porsche Connect.

AZuriranja

U slucaju (i) pojedinacne usluge za funkciju na zahtjev (FoD)
ugovorene u obliku mjesecne pretplate stavjamo vam na
raspolaganje azuriranja doti¢ne pojedinacne usluge za funkciu
na zahtjev (FoD) tijekom Citavog razdoblja koriStenja, dok vam
u sluéaju (i) pojedinacne usluge za funkciju na zahtjev (FoD)
ugovorene u obliku neogranicene pojedinacne usluge za
funkciju na zahtjev (FoD) pruzamo azuriranja barem tijekom
zakonski propisanog razdoblja, i to barem u zakonski
propisanoj mjeri, osim ako s vama nismo sklopili drugacij
ugovor u skladu sa zakonskim zahtjevima.

Pravo potrosaca na jednostrani raskid

Ako je Kupac potro$ac sukladno ¢lanku 5. hrvatskog Zakona
o zastiti potro3aca (,ZZP*“), on/ona ima pravo na jednostrani
raskid u roku od 14 dana u slucaju sklapanja ugovora. U smislu
¢lanka 5. ZZP-a potrosac znaci svaka fizicka osoba koja sklapa
pravni posao ili djeluje na trziStu izvan njegove/njene
trgovacke, poslovne, obrtnike ili profesionalne djelatnosti.
Pojam ,ugovor” dalje u tekstu oznacava predbiliezbu jedne od
FnZ Pojedinacnih Usluga navedenih iznad. U sljede¢im
odjelicima Kupac je upucen o svom prawu na jednostrani
raskid:
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Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ovaj ugovor u roku od 14
dana ne navodedi razloge za to. Pravo na jednostrani raskid
istiCe nakon 14 dana od dana kada Vam je FnZ Pojedinacna
Usluga ucinjena dostupnom (dan aktivacije). Kako biste
iskoristili pravo na jednostrani raskid morate nas obavijestiti
(Contact Porsche - ¢/o Porsche Sales & Marketplace GmbH -




P.0. Box 41 42, 73744 Ostfildern, Njemacka, broj telefona:
800777989, e-mail adresa: smartmobility@hr.porsche.com)
o0 svojoj odluci o jednostranom raskidu ovog ugovora putem
nedvosmislene izjave (npr. dopisom poslanim postom ili e-
mailom). MoZete koristiti priloZzeni obrazac za jednostrani
raskid, no to nije obvezujuce. Kako biste ispostivali rok za
jednostrani raskid dovolino je da poSaliete svoju izjawu o
jednostranom raskidu prije nego $to rok zajednostrani raskid
istekne.

Ucinci jednostranog raskida

Iskoristite li svoje pravo na jednostrani raskid ugovora vratit
¢emo Vam sva placanja koja smo od Vas primili, ukljucujuci i
troSak dostave (uz iznimku dodatnih troSkova koji su rezultat
VaSeg izbora dostave koja je razliCita od najjeftinije wrste
standardne dostave koju mi nudimo), bez odgode a najkasnije
uroku 14 dana od dana kad smo saznali za VaSu odluku da
jednostrano raskidate ugovor. Navedeni povrat izvrSit ¢emo
sluzedi se istim sredstvima placanja kojima ste se Vi koristili
prilikom placanja, osim ako ste izri¢ito pristali na neko drugo
sredstvo placanja. U svakom slucaju necete biti obvezni platiti
nikakve dodatne troSkove za takav povrat. Ako ste zatrazil
zapoCinjanje pruzanja usluga tijekom roka za jednostrani
raskid, platit cete namiznos razmjeran uslugama koje su Vam
pruzene dok nas niste obavijestili o jednostranom raskidu
ugovora, u odnosu na punu naknadu za cijeli ugovor.

Ogledni obrazac za jednostrani raskid

(Popunite i vratite ovaj obrazac samo ako Zelite jednostrano
raskinuti ovaj ugovor)

— Za Contact Porsche - c¢/o Porsche Sales & Marketplace
GmbH - P.0.Box 41 42, 73744 Ostfildern, Njemacka, e-
mail adresa: smartmobility@hr.porsche.com

- Ja/Mi (*) ovim putem dajem/o izjawu da ja/mi (*)
jednostrano raskidam/o moj/na$ ugovor o prodaji
sliedeée robe (ukljucujuéi FnZ Pojedinacnu Uslugu)
(*)/ugovor o pruzanju sliedecih usluga (*),

- Naruceno dana(*)/zaprimljeno dana (*),

— Osobno ime potrosaca,

— Adresa potrosaca,

— Potpis potroSaca (samo ako je ovaj obrazac izdan na
papiru),

— Datum

(*) Izbrisati kako je prikladno
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Porsche Sales & Marketplace GmbH

Uvjeti koristenja
za Porsche Connect Uslugu ,Porsche Connect Zastita“
(dalje u tekstu kao UK Porsche Connect Zastita)

Porsche Sales & Marketplace GmbH (prethodno Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Njemacka (dalje
u tekstu kao Porsche Sales & Marketplace, PSM ili Mi), putem
www.porsche.com upravija (1) My Porsche Portalom i (2) razlicitim
funkcionalnostima online trzista (dalje u tekstu kao Trziste) za (i)
prodaju Porsche vozila, dijelova, opreme i drugih proizvoda vezanih
uz vozilo i nezavisnih od vozila i (ii) pruzanje usluga vezanih uz vozilo
i nezavisnih od vozila. PSM na TrziStu takoder upravija Porsche
Connect Trgovinom. Na koristenje Trzista i uklju¢ivo Porsche
Connect Trgovine primjenjuju se Opéi uvjeti poslovanja za koristenje
My Porsche Portala i Porscheovih Funkcionalnosti Online Trzita
(uklj. Porsche Connect Trgovinu) kao i za prodaju Porsche Connect
UslugaiPorsche Sales & Marketplace Proizvoda (dalje u tekstu kao
OUP). Trenutnoj verziji OUP moze se pristupiti, preuzeti ju i ispisati
u svako doba na https://connect-

store.porsche.com/hr/en/t/termsandconditions..

U Porsche Connect Trgovini korisnik takoder moze predbiljeziti
,Porsche Connect Zastitu“. Ovi UK Porsche Connect Zastita
primjenjuju se na Porsche Connect ZaStitu i na narucivanje,
koristenje i/ili produzenje Porsche Connect Zastite. Ovi UK Porsche
Connect Zastita primjenjuju se pored OUP. U slu¢aju nesuglasja
izmedu odredaba OUP i ovih UK Porsche Connect Zastita,
primjenjivat ¢e se UK Porsche Connect Zastita.

Svi pojmovi definirani u OUP imat ¢e isto znacenje u ovim UK

Porsche Connect ZasStita. To se naroCito odnosi na sliedece

pojmove:

- Kupac: definiran u odjeljiku 1.3 OUP;

- Primarni i Sekundarni korisnik: definirani u odjeljku 3.2 OUP;

- Porsche Connect Trgovina i Porsche Connect Usluge:
definirani u odjeljku 3.1.1 OUP.

"Porsche Connect Zastita"

Usluga moZete pronaéi u Porsche Connect Trgovini na
https://connect-store.porsche.com/hr/en/. Takoder, zemljopisnu
dostupnost raznih funkcija Paketa Usluga moZete pronadi u
sliede¢im odredbama ovih UK Porsche Connect Zastite.

Trajanje: 1 mjeseca

Besplatno ukljuceno razdoblje: Pri kupnji novog povezivog
vozila, Porsche Connect Care moze se ugovoriti besplatno na 10
godina.

Povezanost: Povezanost koja je potrebna za pruzanje Paketa
Usluga uspostavijena je putem integrirane SIM kartice. Povezanost
je integralni dio Paketa Usluga i ne naplacuje se dodatno.

Porsche Connect Zastita ukljucuje razlicite funkcije (dalje u tekstu
kao Usluge), koje su opisane nize:

1. “Poziv za pomo¢”

Nakon §to je usluga aktivirana, usluga "Poziv za pomo¢" uspostavija
glasovnu i podatkovnu vezu sa sluzbom za Porsche podr$ku koja je
dodijeliena vozilu i prenosi lokaciju vaseg vozila i sve relevantne
podatke o vozilu sluzbi za Porsche podrsku. O ovim informacijama
0 vozilu mozete osobno razgovarati sa zaposlenicima sluzbe za
Porsche podrsku.

Usluga "Poziv za pomoc¢" neovisna je o EU eCallu. U hitnim
slu¢ajevima mozete koristiti EU eCall u svom vozilu za kontaktiranje
nadleznog centra za hitne pozive odn. u hitnim slucajevima
odgovarajuci hitni poziv putem EU eCalla pokrece se automatski..

1.1 Detaljni opis Usluge

1.1.1 Uslugu mozete aktivirati ili putem sustava Porsche
" . Communication Management povezivog vozila (u
Porsche Connecfc qutlta (dalje u tekstu kao Paket Usluga) daljnjem tekstu PCM) iﬁ putem ari)likacijegMy Porsch(e.
fjosuﬁgs ggnza sliedece modele vozila: Prema tome, uslugu moze aktivirati bilo koji glavni i
. dodatni  korisnik, kao i svatko tko ima pristup
: g?ie(ngderg?gdg?glg:|§|23i§:d2|%ezg?22) unutradnjosti vozila. Nakon $to je usluga aktivirana,
) Panamera (od modelske godine 2022) automatski se uspostavija glasovna i podatkovna veza
g od vozila do dodijeljene sluzbe za Porsche podrsku.
Ipak, Taycan vozila s godinom modela 2020. zahtijevaju besplatnu Ej(;dgauu ls(;)grsii\;azti\loizr::‘?)rsgggi'zluzptgpzui Pi(;:esnctﬂisgqsrlflg;
nadogradnju softvera u oviastenoj Porsche radionici kako bi se broja vozila (VIN), modela V(])zila odine roizvoén'e i
moglo predbilieziti Paket Usluga “Porsche Connect Zatita” g ' a vozlia, godne p )
(poiedina | tar Paketa Us| 5d ‘e biti posebne opreme, lokacije vozila, nastupa nezgode,
pojedinacne usluge unutar Paketa Usluga mozda nede biti ) :
. . razine goriva, tlaka u gumama, preostalog dometa s
dostupne usprkos spomenutoj nadogradniji softvera). Taycan vozia s e . I
godinom modela 2020. mozete prepoznati po slow L na 10 raspolozivim _ gorivom, statusa vozila i poruka o
o TR . . I reSkama (u daljnjem tekstu podaci o vozilu). Sluzba za
poziciji - unutar |dent|f|kaqjskog broja vo_zﬂa (VIN). Za_ daIJnJe_ gorsche podrékil Jiﬁli outem dﬁalo§kog okvira u aplikacij
informacije o nadogradnji softvera, molimo kontaktirajte svoj My Porsche i/l u informativno-zabawiom sustavu vozila
Porsche Centar. moze od vas zatraziti vaS pristanak kako bi mogli
Paket Usluga dostupan je samo u odredenim zemljama i ovisi 0 proy]erm identifikacijski broj vozila i/li druge podatke o
. . . - vozilu.
mreznoj raspolozivosti. Trenutnu zemljopisnu dostupnost Paketa
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1.1.2 Tijekom Tijekom glasovne veze, sluzba za Porsche
podrSku postavijat ¢e vam pitanja kako bi mogla
procijeniti vaSu situaciju s obzirom na kvar. Ovisno o
konkretnoj situaciji kvara, sluzba za Porsche podr$ku
moze vam ponuditi razlicite opcije pomoci kako slijedi:

1.)  Sluzba za Porsche podr§ku moze dati savjete o
tome kako postupiti (npr. "Molimo dolijte ulje na
najblizoj benzinskoj postaji'); i/ili

2.) Sluzba za Porsche podrSku moze preciznije
analizirati primliene podatke o vozilu i pokuSati
identificirati problem. Prikupliene informacije
mogu se prenijeti odgovaraju¢em Porsche centru,
Cime se centru omogucéuje da se pripremi za
dolazak vozila u servis ili pokrene daljnje mjere.
Ako se problem moze popraviti na daljinu, sluzba
za Porsche podr$ku to moze izvrSiti. Preduvijet za
to je ispunjenje razlicitih preduvjeta vezanih uz
problem kao §to su: motor iskljucen, vozilo stoji,
imobilizator je aktivan, prozori su zatvoreni, nema
aktivnog postupka punjenja. Ako je potrebno,
oCitavaju se daljnji podaci o vozilu potrebni za tu
svrhu. Osim toga, moguce je da tijekom rjeSavanja
problema daljinskim popravkom funkcionalnost
poziva u nuzdii/ili hitnog poziva nece biti dostupna
ili ¢e biti ograniena. Prije poCetka rjeSavanja
problema daljinskim popravkom sluzba za
Porsche podrSku obavijestit ¢e vas o eventualnim
preduvietima i/ili ogranicenjima koriStenja koje
zatim morate potvrditi. Ovo je samo pokusaj
rieSavanja problema, pa ¢e mozda biti potrebni
dodatni koraci; i/ili

3.)  Sluzbaza Porsche podrs$ku moze zatraziti vanjsku
podrsku, npr. pomoc¢ na cesti ili vucu neispravnog
vozila. Va$ poziv nece biti proslijeden drugim
pruzatelima usluga. Ako vaSe vozilo treba
popraviti, sluzba za Porsche podrsku moze, uz
vasSu prethodnu privolu, proslijediti podatke o
vozilu Porsche centru.

1.1.3 Bilo Sve usluge koje sluzba za Porsche podr$ku pruza
nakon poziva za pomo¢ zahtijevaju poseban ugovor, $to
moze rezultirati dodatnim troskovima. Vise informacija o
sluzbi za Porsche podrSku, a posebno o pokrivenim
komponentama usluge moZete dobiti kod svog Porsche
centra ili upitom kod vaSeg pruzatelja usluge podrske
"AXA Assistance Deutschland GmbH/Inter Partner
Assistance S.A.". Sluzba za Porsche podrsku moze
odrediti status sluzbe za Porsche podrs$ku vaseg vozila.

1.1.4 Ukoliko imate pristup ili koristite proizvode ili usluge
treée strane, primjenjuju se ugovorni uvjeti povezani s
tim proizvodima ili uslugama. P SM nije odgovoran za bilo
kakav pristup ili koriStenje tih proizvoda ili usluga.

1.15 Imajte na umu da aktiviranje usluge putem aplikacije My
Porsche na vaSem mobilnom uredaju moze uzrokovati
dodatne troSkove, ovisno o uvjetima ugovora o
mobilnom telefonu koji ste sklopili s pruzateljem
telekomunikacijskih usluga kao trecoj strani.

1.2 Ogranicenja uporabe i ograni¢enja sustava

1.2.1 Usluga se pruza putem telematicke jedinice ugradene u
vozilo, koja prima GPS satelitske signale i komunicira sa
sluzbom za Porsche podrsku putem bezicnih
komunikacijskih sustava i komunikacijskih mreza. Zbog
prirode tehnologija koje se koriste za funkcije usluge i
koje su sadrzane u telematickoj jedinici, funkcije usluge
(ili dijelovi usluge) mogu s wremena na vrijeme biti
nedostupne u svim dijelovima ugovornog podrucja ovih

UK-ova Porsche Connect Care i/ili mogu biti ograniceni
zbog fizickih uvjeta, ukljucujuci ali ne ogranicavajuci se
na uklanjanje ili manipulaciju telematicke jedinice ili
njezine antene, elektromagnetizam, boravak vozila u
garazi, podvoznjaku ili bilo kojem drugom mjestu gdje
GPS ili bezicne komunikacijske mreze nisu dostupne,
atmosferske uvjete i druge uzroke smetnji koji su izvan
naSe kontrole (npr. kvar GPS-a ili komunikacijskih
mreza). Rad telematicke jedinice, a time i pruzanje
funkcija usluge u skladu s ovim UK-ovima Porsche
Connect Care, ovisi posebice o operativnosti GPS mreza
te bezi¢nih i fiksnih komunikacijskih mreza s kojima se
upravija telematickom jedinicom. Stoga nisu sve
znacajke usluge dostupne bilo kada i bilo gdje i nema
jamstva da ¢e sve znacajke usluge biti operativne bilo
kada i bilo gdje.

1.2.2 Usluga ne ukljucuje osiguranje vozila ili bilo koje drugo
osiguranje. Napominjemo da mozete biti pravno obvezni
ugovoriti  osiguranje; nadalje, VaSa je odgovornost
osigurati daljnju zastitu putem osiguranja, u mjeri u kojoj
to smatrate razumnim. Naknade plac¢ene za Uslugu nisu
povezane s vrijednoSc¢u vozila ili bilo koje pripadnosti
unutar vozila, niti uz troSak povrede ili Stete koju
pretrpite Vi ili neko drugi.

1.2.3 U sluéaju da se problem treba rijesiti daljinskim
popravkom iz tocke 1.1.2 ovih UK-ova Porsche Connect
Care, korisnik mora unaprijed dati suglasnost sluzbi za
Porsche podrsku.

2. Smart Service
2.1 Opis

Usluga "Smart Service" obavjeStava vas uvasem PCM-u, na portalu
My Porsche iu aplikaciji My Porsche putem poruka i prikaza statusa
0 pojedinacnim zahtjevima odrzavanja i popravka za odabrane
komponente vozila. Pritom se radi o predvidanju, posebno u
podrucjima podvozja, pogona i baterija, natemelju stalne procjene
podataka vaSeg vozila. Predvidanje nastojimo uciniti preciznijim
tijekom vremena, posebno optimiziranjem modela predvidanja i/ili
sastava koristenih podataka o vozilu (i) i/ili (ii) proSiriti opseg
pokrivenih termina za odrzavanje i potrebnih popravaka i/li (iii)
prosiriti ga na druge komponente vozila. Odgovaraju¢i podaci o
vozilu automatski se prosljeduju u Porsche sustave i va$ Porsche
centar moze po potrebi pozvati te podatke. Na temelju ovih
podataka o vozilu, va$ Porsche centar vas moze proaktivno
kontaktirati putem kanala koji ste odabrali.

2.2 Ograni¢enja uporabe i ograniCenja sustava

Funkcionalnost Usluge postoji samo u odnosu na originalne
komponente Porsche vozila.

2.3 Ugovorno podrucje

Porsche Sales & Marketplace pruza Vam Uslugu u skladu s ovim
UK Porsche Connect Care Zastite u sliede¢im zemljopisnim
podrucjim (dalje u tekstu kao Ugovorna podrucja za Pametno
odrzavanje):

Andora, Andora, Belgija, Bosna i Hercegovina, Bugarska, Danska,
Njemacka, Estonija, Finska, Francuska, Gibraltar, Gréka, Velika
Britanija, Irska, Island, Italija, Hrvatska, Latvija, LihtenStajn, Litva,
Luksemburg, Malta, Monako, Nizozemska, Norveska, Austrija,
Poliska, Portugal, Rumunjska, Svedska, Svicarska, Slovacka,
Slovenija, Spanjolska, CeSka, Madarska, Cipar, Australija, Kanada,
Kina, Hong Kong, Japan, Malezija, Meksiko, Novi Zeland, Singapur,
Juzna Koreja, Tajvan, USA.

3. Dobro je znati - vozacki prirucnik
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Dobro je znati — vozacki prirucnik pruza vam upute za uporabu
vozila kao digitalnu verziju u sustawu Porsche Communication
Management (PCM). Dodatno uz ispisane upute za uporabu
prilozene vozilu usluga nudi dodatne funkcije opisane u toc¢. 3.1.

3.1 Detaljan opis usluge

3.1.1. Usluga vam pruza sadrzaje uputa za uporabu u
tekstualnom i vizualnom obliku (tj. slike, interaktivne
grafike, animacije) u PCM-u.

3.1.2. Sve buduce prilagodbe sadrzaja uputa za uporabu mogu
se preuzeti i azurirati.

3.1.3.  Uslugatakoder nudi proaktivne informacije u uputama za
uporabu na temelju upozorenja vozila i obavijesti o
informacijama. Tako cete dobiti detaljne informacije o
porukama o pogresci.

3.1.4. Usluga dodatno omogucuje sinkronu upotrebu digitalnih
uputa za uporabu koja ne ovisi o krajnjem uredaju. To
znaCi da ¢e se oznacene i preferirane stranice, kao i
stranice koje ste zadnje posjetili takoder jednako
prikazivati na digitalnim izlaznim kanalima tvrtke Porsche
AG, ovisno o pojedinoj zemlji (uvjet su mrezna
dostupnost vozila i prijava na izlazne kanale).

3.1.5 Osim toga, ,Dobro je znati — vozacki priru¢nik” mozete
pozvati i glasovnim upravijanjem.

3.2 Ograni¢enja uporabe i ograni¢enja sustava

Sadrzaji uputa za uporabu opisani u poglaviju 3.1.1 dostupni su vam
u PCM-u kaoiu aplikaciji My Porsche (potreban download) te offline.
Za sve dodatne funkcije potrebna je podatkovna veza. Prikaz
sadrZaja uputa za uporabu u obliku dodatnih animacija dio je usluge
Dobro je znati— vozacki prirucnik Plus, a ta je usluga sastavni dio
paketa usluga Porsche Connect koji treba posebno ugovoriti.

4. Online azuriranje softvera

Online azuriranje softvera instalira se u vase vozilo koristenjem
bezicne tehnologije, bez potrebe za posjetom radionici. AZurirana
se preuzimaju u pozadini, a zatimih moZete instalirati u bilo kojem
trenutku, na primjer nakon parkiranja vozila preko noéi.

4.1 Detaljni opis Usluge

Redovitim provodenjem azuriranja vozilo je aZurirano s najnovijim
softverom, a azuriranja se provode na sli¢an nacin kao ve¢ poznati
procesi azuriranja na drugim medijima/uredajima. Ako je dostupno
azuriranje za vase vozilo, ono ¢e se preuzetiu pozadini. Nakon §to
je preuzimanje uspjeSno dovrSeno, bit ¢e vam ponudeno da
azuriranje instalirate u PCM vaSeg vozila. Za pocetak instalacije
morate izvrSiti korake navedene u PCM-u (npr. iskljuciti vozilo,
ukljuciti parkirnu kocnicu itd.). Vozilo se ne moze koristiti dok traje

azuriranje. Nakon uspjesSnog azuriranja, primit ¢ete poruku u PCM-

u. Online uslugu aZuriranja softvera mozete u svakom trenutku
deaktivirati i ponovno aktivirati na portalu My Porsche.

4.2 Ograni¢enja uporabe i ogranicenja sustava

Funkcije opisane u to¢. 4.1. dostupne su vam u PCM-u u svakom
trenutku, pod uvjetom da vase vozilo ima vezu, tj. pouzdanu mobilnu
vezu. Instalacija online azuriranja softvera ne moze funkcionirati ako
je vase vozilo u privatnom nacinu rada. Ostali preduvjeti (npr.
sigurno parkiranje vozila ili vozilo nije na stanici za punjenje)
specificni su za azuriranje i prikazuju vam se u PCM-u prije svake
instalacije.

5. Azuriranja

Tijekom razdoblja pruzanja paketa usluga koje odgovara razdoblju
trajanja ugovora o paketu usluga stavjamo vam na raspolaganje
odredena azuriranja, i to barem u zakonski propisanoj mjeri, osim
ako s vama nismo sklopili drugaciji ugovor u skladu sa zakonskim
zahtjevima.

6. Koristenje podataka

Uvezi s predbiliezbom Paketa Usluga, pojedini podaci - potencijalno
takoder osobni podaci - mogu biti prikupljani radiizvrSenja odnosne
Usluge. Ovisno o Usluzi, moguce je, na primjer, da ¢e radi pruzanja
takve Usluge biti nuzno prikuplianje i obrada podataka o
komponentama (npr. 12V baterije, metlica brisaca) te analiziranje
takvih podataka.

Porsche Sales & Marketplace moze koristiti takve podatke -
potencijalno u anonimiziranom obliku - (i) sa svrhom upravijanja i
pobolj$anja kvalitete, sigurnosti i zastite Paketa Usluga i/ili PSM
Proizvoda (ukljucujuci Porsche vozila), i (ii) u druge komercijalne
swrhe. KoriStenje odredenih podataka sa swrhom upravijanja i
poboljSanja kvalitete, sigurnosti i zastite Paketa Usluga i/ili PSM
Proizvoda (ukljuCuju¢i Porsche vozila) moze biti aktivirano i
deaktivirano koristenjem odgovarajucih funkcionalnosti u Porsche
vozilu i/ili My Porsche Portalu.

Za gore navedene svrhe, takvi podaci takoder mogu biti preneseni
drugim Porsche entitetima i tre¢im osobama koje su angazirane od
strane Porsche Sales & Marketplace-a ili drugih Porsche entiteta u
ovom kontekstu te - u mjeri u kojoj su takvi podaci anonimizirani -
ostalim trec¢im osobama.

Koristenje takvih podataka bit ¢e uskladeno s primjenjivim pravom
za zastitu podataka. Gdje je to zahtijevano zakonom, Porsche Sales
& Marketplace ¢e prikupiti relevantne privole. Daljnje informacije
mogu se pronaci u informacijama o zastiti podataka i privatnosti na
https://connect-store.porsche.com/hr/en/t/privacy.

7. Pravo potrosaca na jednostrani raskid

Ako je Kupac potrosa¢ sukladno ¢lanku 5. hrvatskog Zakona o
zastiti potrosaca (,ZZP*), on/onaima pravo na jednostrani raskid u
roku od 14 dana u slu¢aju sklapanja ugovora. U smislu ¢lanka 5.
Z7P-a potro$ac znaci svaka fizicka osoba koja sklapa pravni posao
ili dieluje na trziStu izvan njegove/njene trgovacke, poslovne,
obrtnicke ili profesionalne djelatnosti. Pojam ,ugovor” dalje u tekstu
oznaCava kupnju Paketa Usluga ,Porsche Connect Zastita“. U
sliede¢im odjeljcima Kupac je upuéen o svom pravu na jednostrani
raskid:

Upute o pravu na jednostrani raskid

Pravo na jednostrani raskid

Imate pravo jednostrano raskinuti ovaj ugovor u roku od 14
dana ne navodeci razloge za to.

Pravo na jednostrani raskidisti¢e nakon 14 dana od dana kada
Vam je Paket Usluga ucinjen dostupnim (dan aktivacije). Kako
biste iskoristili pravo na jednostrani raskid morate nas
obavijestiti (Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern,
Njemacka, broj telefona: 800777989, email adresa:
smartmobility@hr.porsche.com) o  svojoj odluci o
jednostranom raskidu ovog ugovora putem nedvosmislene
izjave (npr. dopisom poslanim postom ili e-mailom). MoZete
koristiti priloZzeni obrazac za jednostrani raskid, no to nije
obvezujuce. Kako biste ispostivali rok za jednostrani raskid
dovoljno je da poSaljete svoju izjavu o jednostranom raskidu
prije nego Sto rok za jednostrani raskid istekne.

Ucinci jednostranog raskida

Iskoristite |i svoje pravo na jednostrani raskid ugovora vratit
¢emo Vam sva placanja koja smo od Vas primili, ukljuujuci i
troSak dostave (uz iznimku dodatnih troSkova koji su rezultat
VaSeg izbora dostave koja je razlicita od najjeftinije wrste
standardne dostave koju mi nudimo), bez odgode a najkasnije
u roku 14 dana od dana kad smo saznali za Vasu odluku da
jednostrano raskidate ugovor. Navedeni povrat izvrsit ¢emo
sluzedi se istim sredstvima placanja kojima ste se Vi koristili
prilikom placanja, osim ako ste izricito pristali na neko drugo

Page 3 of 4
Last updated 04/2024 — Terms of Use ,Porsche Connect Care” — Croatia — HR/EN — Version 1.9



https://connect-store.porsche.com/hr/en/t/privacy

sredstvo placanja. U svakom slucaju necete biti obvezni platiti
nikakve dodatne troSkove za takav povrat. Ako ste zatrazil
zapocinjanje pruzanja usluga tijekom roka za jednostrani
raskid, platit cete namiznos razmjeran uslugama koje su Vam
pruzene dok nas niste obavijestili o jednostranom raskidu
ugovora, u odnosu na punu naknadu za cijeli ugovor.

Ogledni obrazac za jednostrani raskid

(Popunite i vratite ovaj obrazac samo ako Zelite jednostrano
raskinuti ovaj ugovor)

— To Contact Porsche - c¢/o Porsche Sales & Marketplace
GmbH - P.0O. Box 41 42, 73744 Ostfildern, Njemacka,
email adresa: smartmobility@hr.porsche.com

- JaMi (*) ovim putem dajem/o izjaw da ja/mi (*)
jednostrano raskidam/o moj/has ugovor o prodaji
sliedeée robe (*)/ugovor o pruzanju sliede¢ih usluga (*)

— Naruceno dana(*)/zaprimljeno dana (*)

— Osobno ime potrosaca

— Adresa potrosaca

— Potpis potroSa¢a (samo ako je ovaj obrazac izdan na
papiru)

—  Datum

(*) Izbrisati kako je prikladno
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PORSCHE SALES & MARKETPLACE GmbH

Uvjeti koristenja
za Porsche Connect usluge "Porsche Connect"
(u daljnjem tekstu UK Porsche Connecta )

Porsche Sales & Marketplace GmbH (bivsi Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (u
daljnjem tekstu Porsche Sales & Marketplace, PSM ili mi)
pruza na www.porsche.com (1) portal My Porsche i (2) razne
funkcionalnosti internetske trgovine (u daljnjem tekstu
Trgovina) za (i) prodaju Porsche vozila, dijelova, pribora i
drugih proizvoda povezanih s vozilima i neovisnih o vozilima i
(ii) pruzanje usluga povezanih s vozilima i usluga neovisnih o
vozilima. PSM u trgovini takoder nudi trgovinu Porsche
Connect. Za uporabu trgovine ukljuCujuci i trgovine Porsche
Connect vrijede Opci uvjeti za koristenje portala My Porschei
funkcionalnosti  Porsche internetske trgovine (ukljucujuci
trgovinu Porsche Connect) kao i za prodaju usluga Porsche
Connect iproizvoda Porsche Sales & Marketplace (u daljnjem
tekstu OUP). Trenutnoj verziji OUP-a moZe se pristupiti u bilo
kojem trenutku na https://connect-
store.porsche.com/hr/hr/t/termsandconditions te se ista
moze preuzeti i ispisati.

Korisnik u trgovini Porsche Connect takoder moze ugovoriti
“Porsche Connect” (u daljinjem tekstu paket usluga). Ovi UK
Porsche Connecta reguliraju uporabu Porsche Connecta i
primjenjuju se na narudzbu, uporabu i/ili obnavijanje aplikacije
Porsche Connect. Ovi UK-ovi Porsche Connecta primjenjuju se
uz OUP. Ako je neka odredba OUP-au sukobu s ovim UK-ima
Porsche Connecta, UK Porsche Connecta imaju prednost.

Pojmovi definirani u OUP-u imaju isto znacenje u odnosu na ove
UK-e Porsche Connecta. Ovo se posebno odnosi na sljiedece
pojmove:

primopredaje vozila. Dodatne pojedinosti mozete pronaci na
https://connect-store.porsche.com/hr/hr. PSM neprestano
razvija svoje usluge i funkcionalnosti. Stoga se moze dogoditi
da se u Vasem vozilu ne mogu koristiti ili da ne funkcioniraju
sve softverske funkcije ili nove znacajke koje Porsche uvodi za
novije ili druge modele.

Jos jedan preduvjet za koristenje svih usluga ukljucenih
u paket usluga: Usluga Porsche Communication
Management povezivog vozila (u daljnjem tekstu PCM) mora
raspolagati s funkcijom povezivosti. Povezivost je omogucena
putem integrirane SIM kartice PCM-a, a koriStenje povezivosti
za ovaj paket usluga (s izuzetkom usluga "App Center”,
"Online/Hybrid Radio" i pristupa internetu putem Wifi hotspota)
ukljuceno je u cijenu paket usluga. Za usluge "App Center",
"Online/Hybrid Radio" i pristup internetu putem Wifi hotspota
takoder je potreban (a) podatkowni paket ili (b) veza putem
mobilnog telefona (tethering) s pripadaju¢om tarifom za
mobilni podatkovni promet. Za to je potreban poseban ugovor
s mobilnim operatorom. To mozZe izazvati dodatne troSkove,
ukljuuju¢i troSkove roaminga za koriStenje usluge u
inozemstwu, ovisno o ugovoru koji imate s mobilnim
operatorom. Ako PCM povezujete putem svog mobilnog
telefona, provjerite dopusta li tovas mobilni podatkovni paket.
Dostupnost i brzina usluga ukljucenih u paket usluga ovise o
dostupnosti i brzini podatkovne veze koju nudi vas mobilni
operator. U nekim zemljama kod naSeg doticnog
kooperacijskog partnera mozete ugovoriti besplatni Data Pass
5GB na 4 godine.

- Kupac: definiran u tocki 1.3 OUP-a; 1 Pretrazivac
- Trgovina Porsche Connect i usluge Porsche Connect: . " - . -

definirane u tocki 3.1.1. OUP-a; Opis: S uslugom "Pretrazivac" pomoc¢u sustavno definirane
) Klijent PSM-a: definiran u tocki 3.1.2 OUP-a; online trazilice u unaprijed definiranoj bazi podataka mozete

o o ' pretrazivati tocke interesa (npr. stanice za punjenje,
nPorsche Connect benzinske postaje, restorane, hotele i parkiralista). Rezultati
Ovi UK Porsche Connecta odnose se na sliede¢e modele pretrazivanja ponekad sadrze dodatne informacije kao §to su
vozila: telefonski brojevi, radno vrijeme, cijene goriva, naknade za
) Macan (od godine modela 2024.) parkiranje ili recenzije drugih korisnika. ToCke interesa takoder
. . . Jivat, i it | H PCM-
Ovisno o geografskoj dostupnosti, Porsche Connect ukljuéuje se mogu pretrazivati, spremati, upravijati i prenositi CM-u u
> My Porsche i u aplikaciji My Porsche.
usluge opisane u nastavku. Trenutna geografska dostupnost
moze se pronaci u trgovini Porsche Connect na 2 Glasovno upravljanje
https://connect-store.porsche.com/hr/hr/. .
2.1 Opis:

Trajanje: od 1 mjeseca

Besplatno ukljuc¢eno razdoblje: Prikupnji novog povezivog
vozila, Porsche Connect mozZe se ugovoriti besplatno na 10
godina.

Vase vozilo 10 godina podrZava usluge Porsche Connect, $to
znaci da se usluge Porsche Connect mogu koristiti u vaSem
vozilu. Potrebnu povezivost za uporabu aplikacija tre¢ih strana
i W-LAN hotspot, osigurat ¢emo vam besplatno (od strane
naSeg ugovornog partnera) na razdoblie od 4 godine od

Stranica 1 od 6

Uz uslugu "Glasovno upravljanje’, raznim funkcijama PCM-a i
drugim uslugama moze se upravijati glasom. Dodatne
funkcionalnosti, kao S$to su pretrazivanje media, toCke
interesa ili vremena omoguéene su pomocu online
prepoznavanja glasa.
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2.2

4.2

5.2

Ogranicenja koristenja:

Rad usluge Glasovno upravijanje ogranicen je na podrzane
jezike. Nedostatak mrezne veze moze ograniciti rezultate.
Prepoznavanje glasa uvjetovano vanjskim utjecajima, kao
§to su npr. pozadinski Sum, mozda nece uviek dati Zeljene
rezultate.

Navigation Plus

Opis: Usluga ,Navigation Plus” dopunjuje izracun rute PCM-a
u vozilu online uslugama.

Navigacijski sustav PCM-a koristi trenutne GPS podatke i
podatke o prometu za optimizaciju rute do navedenog
odredista do u minutu. Ulice su u prikazu karte oznacene
bojom ovisno o prometnoj situaciji. Karte navigacijskog
sustava PCM-a azuriraju se online.

Navigacijski sustav PCM-a moze prikazati kartu u satelitskom
prikazu. Spremanjem ucitanih kartografskih podataka
trenutnog okruzenja vozila u medumemoriju, satelitski prikaz
ostaje sacuvan ¢ak i ako se veza privremeno izgubi.

Charging Planner
Opis:

Usluga "Charging Planner" poboljSava rutu navigacijskog
sustava PCM-a na temelju odabranoga odredista, preostalog
dometa, profila voznje, dostupnih podataka o prometu u
stvarnom vremenu i dostupnih stanica za punjenje te njihovog
ucina punjenja na najkrace moguce ukupno vrijeme putovanja
(vrijleme putovanja i zaustavijanja radi punjenja). Potrebna
zaustavijanja radi punjenja automatski se planiraju u ruti
putovanja.

Ogranic¢enja koristenja:

Usluga nema uviek precizne informacije. Zbog toga
informacije o dostupnosti stanica za punjenje mogu biti
netocne.

Radio Plus
Opis:

Uz uslugu "Radio Plus" mozete pristupiti online kanalima radio
postaja. Ako je usluga Radio Plus aktivirana, a prijem radijskih
izvora FM ili Digital Audio Broadcasting (DAB) trenutno ima
smetnje, PCM se automatski prebacuje na odgovarajuci online
kanal postaje (ako je dostupan). Usluga putem PCM-a takoder
prikazuje dostupne metapodatke o pjesmamai postajama koje
sluSate.

Ogranic¢enja koristenja:

Funkcije online i hibridnog radija dostupne su samo u
odabranim zemljama. Podatkovna veza za owu uslugu
zahtijeva (a) podatkovni paket (u odabranim zemljama
dostupan zasebno od kooperacijskog partnera) ili (b) vezu
putem mobilnog telefona spojenog s PCM-om (tethering) s
odgovarajuc¢om tarifom za mobilne podatke.

Kalendar
Opis:

Usluga "Kalendar" omogucuje izravno povezivanje online
dostupnih kalendara treéih strana s PCM-om. Osim toga,
kalendari objavijeni za njih na pametnom telefonu mogu se
povezati s PCM-om putem aplikacije My Porsche. Usluga nudi
dnevni pregled. Glasovno upravijanje moze procitati sastanke.
Nadalje, adrese u kalendarskim unosima mogu se prepoznati
i izravno preuzeti kao cilj navigacije. Takoder je moguce
izravno se ukljuciti u konferencijske pozive, pri ¢emu se
ukljuciti moZete samo preko svog mobilnog telefona koji je
preko Bluetootha spojen s PCM-om.

Stranica 2 od 6
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Ogranicenja koristenja:

Izravno ukljucivanje u telefonske konferencije (tj. ukljucivanje
bez unosa PIN-aili drugog ID-a konferencije) moguce je samo
s podrzanim formatima pozivnica za sastanke i mobilnim
telefonom koji je preko Bluetootha spojen s PCM-om.

Preduvijeti:

Preduvjet je da se aplikacija My Porsche preuzme na pametni
telefon klijenta PSM-a koji se treba povezati s automobilom.
Kako bi usluga mogla pristupiti kalendaru pametnog telefona,
pristup kalendaru u postavkama operativnoga sustava mora
biti izriCito dopusten za aplikaciju My Porsche.

App Center
Opis:

Usluga App Center nudi korisniku mogucénost pretrazivanja,
preuzimanja, azuriranja i upravijanja aplikacijama. To su
aplikacije posebno dizajnirane za vozilo, koje nudi i kojima
upravija Porsche ili trece strane.

Ogranicenja koristenja:

Portfelj usluge App Center prilagoden je automobilskoj uporabi
i ne moze se usporediti s raznoliko$¢u usluge App Center za
pametne telefone. Ovisno o aplikaciji, prikaz tijekom voZnje
moze biti ograni¢en na zaslon suvozaca. Portfelj aplikacija
moze se stalno mijenjati.

Podatkovna veza za owu uslugu zahtijeva (a) podatkovni paket
(u odabranim zemljama dostupan zasebno od kooperacijskog
partnera) ili (b) vezu putem mobilnog telefona spojenog s PCM-
om (tethering) s odgovaraju¢om tarifom za mobilne podatke.

Ugovorno podrucje:

Tvrtka Porsche Sales & Marketplace stavlja vam uslugu na
raspolaganje u skladu s ovim UK-imau sljede¢im zemljopisnim
podrucjima (u daljnjem tekstu ugovorno podrucje): Andora,
Belgija, Bosna i Hercegovina, Bugarska, Danska, Njemacka,
Estonija, Finska, Francuska, Gibraltar, Gréka, Velika Britanija,
Irska, Island, Italija, Hrvatska, Latvija, LihtensStajn, Litva,
Luksemburg, Malta, Monako, Crna Gora, Nizozemska,
Norveska, Austrija, Poljska, Portugal, Rumunjska, Srbija,
Svedska, Svicarska, Slovacka, Slovenija, Spanjolska, CeSka
Republika, Madarska, Cipar, Australija, Kina, Japan, Kanada,
Malezija, Meksiko, Novi Zeland, Singapur, Juzna Afrika, Juzna
Koreja, Tajvan i SAD.

74 Informacije o rangiranju proizvoda i preporuke:

8.2

Nase preporuke za aplikacije u usluzi App Center azuriraju se
redovito, a najkasnije svaka Cetiri tjedna. NaSe preporuke
mogu biti nasumi¢no odabrane kakobi vam prikazale $to vise
razli¢itih aplikacija iz ponude usluge App Center ili se mogu
temeljiti na placenim suradnjama s naSim partnerima.
Sponzorirane preporuke oznacene su kao takve.

U slucaju zahtjeva za pretrazivanje u okviru usluge App Center
prikazuju se pojedinacne aplikacije kao i odgovarajuée
aplikacije iz unaprijed definiranih kategorija aplikacija (npr.
,Glazba”, ,lgrice” itd.). PretraZivanje se temelji iskljuc¢ivo na
tekstu unesenog pojma za pretrazivanje, a rezultati se
prikazuju abecednim redom.

Porsche2X
Opis:

Usluga "Porsche2X" prikazuje dostupne informacije o lokalnim
opasnostima,  npr.opasnost od akvaplaninga, kao
informativnu grafiku u PCM-u.

Ugovorno podrucje:

Turtka Porsche Sales & Marketplace stavlja vam uslugu na
raspolaganje u skladu s ovim UK-ovima u sliede¢im
zemljopisnim  podrucjima (u daljnjem tekstu ugovorno
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podrucje): Andora, Belgija, Bosna i Hercegovina, Bugarska,
Danska, Njemacka, Estonija, Finska, Francuska, Gibraltar,
Grcka, Velika Britanija, Irska, Island, Italija, Hrvatska, Latvija,
Lihtenstajn, Litva, Luksemburg, Malta, Nizozemska, Norveska,
Austrija, Poliska, Portugal, Rumunjska, Svedska, Svicarska,
Slovacka, Slovenija, Spanjolska, CeSka Republika, Madarska,
Cipar, Kina, Kanada i SAD.

Kontrola automobila
9.1 Opis:

Imate moguénost daljinske provjere statusa vaseg vozila na
vaSem pametnom telefonu. Usluga ukljucuje prikaz statusa
vanjske ovojnice (npr. status vrata), prikaz servisnih intervala
ili kilometraze.

9.2 Ogranicenja koristenja:

Zaslon za dodatne informacije specificne za PHEV (npr.
elektriéni domet) dostupan je samo za takva vozila.

10 Kontrola putovanja
10.1 Opis:

Imate moguénost daljinske provjere podataka o voznji vaseg
vozila na vaSem pametnom telefonu. To ukljuCuje: vrijeme
putovanja, udaljenost, prosjecnu brzinu i prosjecnu potrosnju
goriva za sve vrste voznje (kratke, ponavijajuce, duge).

10.2 Ogranic¢enja koristenja:

Dohvatljive informacije ne azuriraju se dok se ne promijeni
status paljenja.

11 Sirenai zmigavac
11.1 Opis:

Imate mogucnost aktiviranja kratke sirene ili Zmigavaca vasSeg
vozila iz daljine. Nakon postupka primit ¢ete poruku potvrde ili
push obavijest.

11.2 Ogranic¢enja koristenja:

Ova je usluga dostupna samo kada vozilo miruje i kada su
paljenje i pokazivai smjera iskljuceni. Ovisno o regulativama
specificnim za pojedinu  zemlju, mogu postojati daljnja
ogranicenja.

12 Zakljucavanje i otklju¢avanje
12.1 Opis:

Imate moguénost otkljuCavanja i zakljuCavanja vrata i
priljaznika vaSeg vozila iz daljine. Nakon postupka primit cete
poruku potvrde ili push obavijest.

12.2 Ograni¢enja koristenja:

Ova usluga dostupna je samo kada vozilo miruje, vozaceva
vrata su zatvorena, kontakt iskljuc¢en i klju¢ nije u kontakt bravi.
Ovisno o regulativama specificnim za pojedinu zemlju, mogu
postojati i daljnja ogranicenja.

12.3 Napomena:

Koristenje funkcije otvaranja bez vase prisutnosti u vozilu
povecava rizik od krade vozila ili krade stvari u vozilu. Kako bi
se sprijecilo neoviasteno koristenje, izvrSavanje funkcije
otvaranja stoga zahtijeva unos cCetveroznamenkastog
sigurnosnog koda. Sigurnosni kod éete postaviti kada se prvi
put registrirate i postavite uslugu Porsche Connect. Ovaj
sigurnosni kod mozete kasnije promijeniti na portalu My
Porsche.

13 Trazilica automobila
13.1 Opis:

Imate moguénost pregleda lokacije i pozicije vaseg vozila iz
daljine. Osim toga, na karti se prikazuje trenutni poloZaj

mobilnog uredaja koji se koristi za ovu funkciju. Ako trenutni
polozaj vozila nije dostupan (npr. jer je parkirano u podzemnoj
garazi), koristi se zadnji spremljeni GPS polozaj. Aktiviranjem
nacina privatnosti moZete deaktivirati prijenos podataka.

13.2 Ogranic¢enja koristenja:

Ova je usluga dostupna samo ako je prijenos podataka bez
smetnji. Nadalje, ova usluga je u potpunosti dostupna tijekom
voznje i kada vozilo miruje.

14 E-kontrola
14.1 Opis:

Imate moguénost na sljedeci na¢in daljinski provjeriti status
vaseg vozila te pokrenuti ili zavr iti postupak punjenja. MoZete
provjeriti status prikljucivanja, preostalo vrijeme punjenja i
trenutacni elektricni domet. Elektricni domet prikazan je u
obliku kruga na karti. Nadalje, mozete optimizirati postupak
punjenja visokonaponske baterije vaSeg vozila za odredeno
vrijeme polaska. Mozete postaviti tajmere polaska i primiti
poruku s potvrdom ili push obavijest u slucaju bilo kakvih
dogadaja (npr. prekida postupka punjenja) te ¢im prode
vrijeme aktiviranog e-tajmera.

14.2 Ograni¢enja koristenja:

Domet prikazan u obliku kruga na karti samo je procijenjena
vrijednost. Vrijednosti izrazene na kartine odrazavaju stvarne
udaljenosti. Stoga se lokacije mogu zapravo nalaziti izvan
elektricnog dometa Cak i ako su prikazane unutar kruga koji
oznacava elektriéni domet. Ova je usluga dostupna samo za
elektri¢na i hibridna vozila.

15 Klimatizacija
15.1 Opis:

Imate mogucnost daljinski provieriti status grijanja/ili
klimatizacije te ga aktivirati ili deaktivirati. Nakon uspjesnog
aktiviranja ili deaktiviranja grijanja i/ili klimatizacije, primit cete
poruku s potwrdom ili push obavijest. Takoder imate
mogucnost daljinskog postavijanja tajmera klimatizacije za
daljinsko upravljano grijanje i/ili klimatizaciju. Nakon
provedenoga namjeStanja primit ¢ete poruku s potvrdom ili
push obavijest na svoj mobilni uredaj ¢im prode vrijeme
aktiviranog tajmera klimatizacije.

15.2 Ograni¢enja koristenja:

Ova je usluga dostupna za elektri¢na i hibridna vozila. Ova je
usluga dostupna za vozila s motorom na izgaranje koja imaju
predgrijac. Usluga je dostupna samo kada vozilo miruje,
medutim paljenje pritom moze biti uklju¢eno. Dodatne
informacije o upotrebi predgrijaca potrazite u uputama za
uporabu vozila. Ovisno oregulativama specifiénim za pojedinu
zemlju, mogu postojati druga ogranicenja.

16 Alarm automobila
16.1 Opis:

Primit cete poruku ili push obaviest ako se aktivira
protuprovalni alarm vaSeg vozila. Poruka sadrZiinformacije o
aktiviranom alarmu i vremensku oznaku.

16.2 Ograni¢enja koristenja:

Ova usluga moze poslati poruku ili push obavijest samo ako
se vozilo moZe povezati s Porsche sustavima. Ako se
protuprovalni alarm aktivira, ali upravjacka jedinica vaseg
vozila nema vezu (npr. jer je parkirano u podzemnoj garazi),
poruka ili push obavijest bit ¢e poslana ¢im veza bude
dostupna.

16.3 Napomena:

Ako je vozilo u nacinu privatnosti, nece se poslati obavijest u
sluCaju alarma.
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17.

17.

18

18.

Alarm lokacije
1 Opis:

Imate moguénost daljinskog postavijanja kruzne geografske
granice. Primit ¢ete obavijest ¢im vozilo napusti ili ude u ovo
podrucje. MoZete upravijati s maksimalno Cetiri podrucja uisto
vrijeme. U slucaju dogadaja (napustanje ili ulazak u podrucje)
primit ¢ete poruku ili push obavijest ukljucujuci kartu na kojoj
je prikazana lokaciju na kojoj je nastupio dogadaj.

2 Ogranic¢enja koristenja:

Ova usluga ¢e poslati poruku samo kada je paljenje ukljuceno
i detektirano kretanje kotaca.

Poziv za pomo¢

Nakon §to je usluga aktivirana, usluga "Poziv za pomoc"
uspostavija glasovnu i podatkovnu vezu sa sluzbom za
Porsche podrsku koja je dodijeliena vozilu i prenosi lokaciju
vasSeg vozila i sve relevantne podatke o vozilu sluzbi za
Porsche podrsku. O ovim informacijama o vozilu mozete
osobno razgovarati sa zaposlenicima sluzbe za Porsche
podrsku. Usluga "Poziv za pomo¢" neovisna je o EU eCallu. U
hitnim slu¢ajevima mozete koristiti EU eCall u svom vozilu za
kontaktiranje nadleznog centra za hitne pozive odn. u hitnim
slu¢ajevima odgovarajuéi hitni poziv putem EU eCalla pokrece
se automatski.

1 Opis:

18.1.1

Uslugu mozete aktivirati ili putem sustava Porsche
Communication Management povezivog vozila (u daljnjem
tekstu PCM) ili putem aplikacije Porsche Connect. Prema
tome, uslugu moze aktivirati bilo koji glavni i dodatni korisnik,
kao i svatko tko ima pristup unutrasnjostivozila. Nakon $to je
usluga aktivirana, automatski se uspostavija glasowna i
podatkovna veza od vozila do dodijeliene sluzbe za Porsche
podrsku. Podaci koji se iz vozila Salju sluzbi za Porsche
podr$ku mogu sadrzavati informacije poput identifikacijskog
broja vozila (VIN), modela vozila, godine proizvodnje i posebne
opreme, lokacije vozila, nastupa nezgode, razine goriva, tlaka
u gumama, preostalog dometa s raspolozivim gorivom,
statusa vozila i poruka o greskama (u daljnjem tekstu podaci
o0 vozilu). Sluzba za Porsche podrsku i/ili putem dijaloskog
okvira u aplikaciji My Porsche i/ili u informativno-zabavnom
sustawu vozila moze od vas zatraziti va$ pristanak kako bi
mogli provjeriti identifikacijski broj vozila i/ili druge podatke o
vozilu.

18.1.2

Tijekom glasovne veze, sluzba za Porsche podr§ku postavijat
¢e vam pitanja kako bi mogla procijeniti vasu situaciju s
obzirom na kvar. Ovisno o konkretnoj situaciji kvara, sluzba za
Porsche podrsku mozZze vam ponuditi razli¢ite opcije pomoci
kako slijedi:

18.1.2.1

Sluzba za Porsche podrSku moZe dati saviete o tome kako
postupiti (npr. "Molimo dolijte ulje na najblizoj benzinskoj
postaji'); i/ili

18.1.2.2

Sluzba za Porsche podrSku moze preciznije analizirati
primliene podatke o vozilu i pokuSati identificirati problem.
Prikupliene informacije mogu se prenijeti odgovarajucem
Porsche centru, ¢ime se centru omogucuje da se pripremi za
dolazak vozila u servis ili pokrene daljnje mjere. Ako se
problem moZe popraviti na daljinu, sluzba za Porsche podr$ku
to moze izwrSiti. Preduviet za to je ispunjenje razlicitih
preduvjeta vezanih uz problem kao $to su: motor iskljucen,
vozilo stoji, imobilizator je aktivan, prozori su zatvoreni, nema
aktivnog postupka punjenja. Ako je potrebno, ocitavaju se
daljnji podaci o vozilu potrebni za tu svrhu. Osim toga, moguce
je da tijekom rjeSavanja problema daljinskim popravkom

funkcionalnost poziva u nuzdi i/ili hitnog poziva nece biti
dostupna ili ¢e biti ograniCena. Prije poCetka rjeSavanja
problema daljinskim popravkom sluzba za Porsche podrsku
obavijestit ¢e vas o eventualnim preduvietima i/ili
ogranicenjima koristenja koje zatim morate potwrditi. Ovo je
samo pokus$aj rjeSavanja problema, pa ¢e mozda biti potrebni
dodatni koraci; i/ili

18.1.2.3

Sluzba za Porsche podrSku moZe zatraziti vanjsku podrsku,
npr. pomoc¢ na cestiili vuCu neispravnog vozila. Va$ poziv nece
biti proslijeden drugim pruzateljima usluga. Ako vaSe vozilo
treba popraviti, sluzba za Porsche podr$ku moze, uz vasu
prethodnu privolu, proslijediti podatke o vozilu Porsche centru.

18.1.3

Sve usluge koje sluzba za Porsche podrSku pruza nakon
poziva za pomoC zahtijevaju poseban ugovor, Sto moze
rezultirati dodatnim troSkovima. Vise informacija o sluzbi za
Porsche podrSku, a posebno o pokrivenim komponentama
usluge mozete dobiti kod svog Porsche centra ili upitom kod
vaSeg pruzatelja usluge podrske "AXA Assistance Deutschland
GmbH/Inter Partner Assistance S.A.". Sluzba za Porsche
podr§ku moze odrediti status sluzbe za Porsche podrsku
vaseg vozila.

18.1.4

Akoimate pristupili koristite proizvode ili usluge trecih strana,

primjenjuju se ugovorni uvjeti tih proizvoda ili usluga. PSM nije

odgovoran za pristup ili koriStenje takvih proizvoda ili usluga.
18.1.5

Imajte na umu da aktiviranje usluge putem aplikacije My
Porsche na vaSem mobilnom uredaju moze uzrokovati
dodatne troSkove, ovisno o uvjetima ugovora o mobilnom
telefonu koji ste sklopili s pruzateliem telekomunikacijskih
usluga kao tre¢oj strani.

18.2 Ograni¢enja koristenja:

18.2.1

Usluga se pruza putem telematicke jedinice ugradene u vozilo,
koja prima GPS satelitske signale i komunicira sa sluzbom za
Porsche podrSku putem bezicnih komunikacijskih sustava i
komunikacijskih mreza. Zbog prirode tehnologija koje se
koriste za funkcije usluge i koje su sadrzane u telematickoj
jedinici, funkcije usluge (ili dijelovi usluge) mogu s vremena na
vrijeme biti nedostupne u svim dijelovima ugovornog podrucja
ovih UK-ova Porsche Connecta i/ili mogu biti ogranic¢eni zbog
fizickih uvjeta, ukljucujuci aline ograni¢avajuci se na uklanjanje
ili manipulaciju telematicke jedinice ili njezine antene,
elektromagnetizam, boravak vozila u garazi, podvoznjaku ili
bilo kojem drugom mjestu gdje GPS ili beziéne komunikacijske
mreZe nisu dostupne, atmosferske uvjete i druge uzroke
smetnji koji su izvan naSe kontrole (npr. kvar GPS-a ili
komunikacijskih mreza). Rad telematicke jedinice, a time i
pruzanje funkcija usluge u skladu s ovim UK-ovima Porsche
Connecta, ovisi posebice o operativnosti GPS mreza te
bezi¢nih i fiksnih komunikacijskih mreza s kojima se upravija
telematickom jedinicom. Stoga nisu sve znaCajke usluge
dostupne bilo kada i bilo gdje i nema jamstva da ce sve
znaCajke usluge biti operativne bilo kada i bilo gdje.

18.2.2

Usluga ne ukljuCuje osiguranje vozila niti bilo koje drugo
osiguranje. Imajte na umu da zakonski mozete biti obvezani da
imate osiguranje; nadalje, vasa je odgovornost organizirati
drugu osiguravateljnu zastitu, ako to smatrate razumnim.
Naknade koje se plaéaju za uslugu nisu povezane s
vrijedno$éu vozila ili bilo koje imovine u vozilu, ili s troSkovima
bilo koje ozljede ili Stete koju ste pretrpjeli vi ili drugi.

18.2.3

U sluCaju da se problem treba rijeSiti daljinskim popravkom iz
tocke 18.1.2.2 ovih UK-ova Porsche Connecta, korisnik mora
unaprijed dati suglasnost sluzbi za Porsche podrsku.
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19.1

Smart Service
Opis:

Usluga "Smart Service' obavjestava vas u vasem PCM-u, na
portalu My Porsche i u aplikaciji My Porsche putem poruka i
prikaza statusa o pojedinacnim zahtjevima odrzavanja i
popravka za odabrane komponente vozila. Pritom se radi o
predvidanju, posebno u podruc¢jima podvozja, pogona i
baterija, na temelju stalne procjene podataka vaseg vozila.
Predvidanje nastojimo uciniti preciznijim tijekom vremena,
posebno optimiziranjem modela predvidanja i/ili sastava
koristenih podataka o vozilu (i) i/ili (i) prosiriti opseg pokrivenih
termina za odrzavanje i potrebnih popravaka i/ili (iii) prosiriti
gana druge komponente vozila. Odgovarajuci podaci o vozilu
automatski se prosljeduju u Porsche sustave i va$ Porsche
centar moze po potrebi pozvati te podatke. Na temelju ovih
podataka o vozilu, va$ Porsche centar vas moze proaktivno
kontaktirati putem kanala koji ste odabrali.

19.2 Ograni¢enja koristenja:

Funkcionalnost usluge postoji iskljucivo u odnosu na originalne
Porsche komponente vozila.

19.3 Ugovorno podrucje:

20

20.1

Turtka Porsche Sales & Marketplace stavlja vam uslugu na
raspolaganje u skladu s ovim UK-ovima Porsche Connecta u
sliede¢im  zemljopisnim podrucjima (u daljnjem tekstu
ugovorno podruéje usluge Smart Service): Andora, Belgija,
Bosna i Hercegovina, Bugarska, Danska, Njemacka, Estonija,
Finska, Francuska, Gibraltar, Gréka, Velika Britanija, Irska,
Island, Iltalja, Hrvatska, Latvija, LihtenStajn, Litva,
Luksemburg, Malta, Nizozemska, Norveska, Austrija, Poljska,
Portugal, Rumunjska, Svedska, Svicarska, Slovacka,
Slovenija, Spanjolska, Ce$ka Republika, Madarska, Cipar,
Kanada i SAD.

Dobro je znati - vozacki prirucnik

Dobro je znati—vozacki prirucnik pruza vam upute za uporabu
vozila kao digitalnu verziju u sustavu Porsche Communication
Management (PCM). Dodatno uz ispisane upute za uporabu
prilozene uz vozilo usluga nudi dodatne funkcije opisane u toc.
20.1.

Opis:

20.1.1

Uslugavam pruza sadrzaje uputa za uporabu u tekstualnom i
vizualnom obliku (tj. slike, interaktivne grafike, animacije) u
PCM-u.

20.1.2

Sve buduce prilagodbe sadrzaja uputa za uporabu mogu se
preuzeti i azurirati.

20.1.3

Usluga takoder nudi proaktivne informacije u uputama za
uporabu na temelju upozorenja vozila i obaviesti o
informacijama. Tako ¢ete dobiti detaline informacije o

porukama o pogresci.

20.1.4

Usluga dodatno omogucuje sinkronu upotrebu digitalnih uputa
za uporabu koja ne ovisi o krajnjem uredaju. To znacida e se
oznacene i preferirane stranice, kao i stranice koje ste zadnje
posjetili takoder jednako prikazivati na digitalnim izlaznim
kanalima turtke Porsche AG, ovisno o pojedinoj zemlji (uvjet su
mrezna dostupnost vozila i prijava na izlazne kanale).

20.1.5

Osimtoga, ,Dobro je znati — vozacki prirucnik” mozete pozvati
i glasovnim upravijanjem.

20.2 Ogranicenja koristenja:

21

21.1

21.2
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SadrZaji uputa za uporabu opisani u tocki 20.1.1 dostupni su
vam u PCM-u kao i u aplikaciji My Porsche (potrebno
preuzimanje) te offline. Za sve dodatne funkcije potrebna je
podatkovna veza.

Online azuriranje softvera

Online azuriranje softvera instalira se u vase vozilo koristenjem
bezicne tehnologije, bez potrebe za posjetom servisa.
Azuriranja se preuzimaju u pozadini, a zatim ih mozete
instalirati u bilo kojem trenutku, na primjer nakon parkiranja
vozila preko nodi.

Opis:

Redovitim provodenjem aZuriranja vozilo je azurirano s
najnovijim softverom, a azuriranja se provode na slican nacin
kao ve¢ poznati procesi azuriranja na drugim
medijima/uredajima. Ako je dostupno azuriranje za vase
vozilo, ono ¢e se preuzeti u pozadini. Nakon $to je preuzimanje
uspjeSno dovrSeno, bit ée vam ponudeno da aZurirang
instalirate u PCM vaSeg vozila. Za pocetak instalacije morate
izwrSiti korake navedene u PCM-u (npr. iskljuciti vozilo, ukljuciti
parkirnu kocnicu itd.). Vozilo se ne moze koristiti dok traje
azuriranje. Nakon uspjeSnog azuriranja, primit ¢ete poruku u
PCMu. Online uslugu aZuriranja softvera mozete u svakom
trenutku deaktiviratii ponovno aktivirati na portalu My Porsche.

Ogranicenja koristenja:

Funkcije opisane u to¢. 21.1. dostupne su vam u PCM-u u
svakom trenutku, pod uvjetom da vase vozilo ima vezu, tj.
pouzdanu mobilnu vezu. Instalacija online aZuriranja softvera
ne moze funkcionirati ako je vase vozilo u nacinu privatnosti.
Ostali preduvjeti (npr. sigurno parkiranje vozila ili vozilo nije na
stanici za punjenje) specifi¢ni su za azuriranje i prikazuju vam
se u PCM-u prije svake instalacije.
Azuriranja

Tijekom razdoblja pruzanja paketa usluga koje odgovara
razdoblju trajanja ugovora o paketu usluga stavljamo vam na
raspolaganje odredena aZzuriranja, i to barem u zakonski

propisanoj mjeri, osim ako s vama nismo sklopili drugaciji
ugovor u skladu sa zakonskim zahtjevima.

Koristenje podataka

U vezi s ugovaranjem paketa usluga, odredeni podaci,
eventualno i osobni podaci, mogu se prikupljati u svrhu
ispunjenja doti¢ne usluge. Ovisno o usluzi, mozda ce biti
potrebno prikupiti i pohraniti podatke o komponentama (npr.
baterija od 12 V, metlice brisaca) i analizirati ih kako bi se
usluga mogla pruziti.

Tvrtka Porsche Sales & Marketplace koristit ¢e ove podatke -
po mogucnosti u anonimiziranom obliku - za (i) upravijanje i
poboljSanje kvalitete i sigurnosti paketa usluga i/ili PSM
proizvoda (ukljucujuciPorsche vozila) i (ii) druge komercijalne
svrhe. Koristenje odredenih podataka u svrhe upravijanja i
poboljSanja kvalitete i sigurnosti paketa usluga i/ili PSM
proizvoda (ukljucujuéi Porsche vozila) moze se aktivirati i
deaktivirati koriStenjem odgovarajucih  funkcionalnosti u
Porsche vozilu i/ili u portalu My Porsche.

U gore navedene svrhe, ovi se podaci takoder mogu prenijeti
drugim Porsche druStvima i drugim trecim stranama koje
turtka Porsche Sales & Marketplace ili druga Porsche drustva
angaziraju u ovom kontekstu, te drugim tre¢im stranama ako
su ti podaci anonimizirani.

Podaci se koriste u skladu s vazecim propisima o zastiti
podataka. U mjeriu kojoj to zahtijeva zakon, Porsche Sales &
Marketplace ¢e ishoditi odgovarajuce privole. Dodatne
informacije mozete pronaciu informacijama o zastiti podataka
na https://connect-store.porsche.com/hr/hr/t/privacy.
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24 Pravo potrosaca na jednostrani raskid

Ako je Kupac potrosac¢ sukladno ¢lanku 5. hrvatskog Zakona
o0 zastiti potrosaca (,ZZP"), on/ona ima pravo na jednostrani
raskid u roku od 14 dana u slucaju sklapanja ugovora. U smislu
¢lanka 5. ZZP-a potro$ac znaci svaka fizicka osoba koja sklapa
pravni posao ili djeluje na trzistu izvan njegove/njene
trgovacke, poslovne, obrtni¢ke ili profesionalne djelatnosti.
Pojam ,ugovor” dalje u tekstu oznacava kupnju Paketa Usluga
»Porsche Connect”. U sliede¢im odjeljcima Kupac je upuéen o
svom pravu na jednostrani raskid:

Pouka o opozivu

Pravo opoziva

Imate pravo opozvati ovaj ugovor u roku od Cetrnaest dana bez
navodenja razloga.

Rok za opoziv je Cetrnaest dana od dana kada vam je Porsche
Connect stavljen na raspolaganje za koristenje (dan aktivacije).
Kako biste iskoristili svoje pravo opoziva, morate nas obavijestiti
(Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
Postfach 41 42, 73744 Ostfildern, Njemacka, telefonski broj: 0800
777 989, adresa e-poste: smartmobility@hr.porsche.com) jasnom
izjavom (npr. pismom poslanim po$tom ili e-poStom) o vasoj odluci
da opozovete ovaj ugovor. U tu swrhu mozete koristiti prilozeni
predlozak obrasca za opoziv, $to pak nije obavezno.

Za postivanje roka opoziva dovoljno je da priopéenje o pozivanju na
pravo opoziva posSaljete prije isteka roka za opoziv.

Ucinci opoziva

Ako opozovete ovaj ugovor duzni smo vam vratiti sve vase uplate
koje su dospjele kod nas, ukljucujuéi troSkove isporuke (s
izuzetkom dodatnih troSkova koji proizlaze iz vaSeg odabira
isporuke koja nije najjeftinija standardna isporuka koju mi nudimo),
odmah i najkasnije u roku od Cetrnaest dana od dana na koji smo
obavijeSteni o vasoj odluci da opozovete ovaj ugovor. Za taj povrat
koristimo isto sredstvo placanja koje ste vi koristili za prvobitnu
transakciju, osim ako ste izricito dogovorili drugacije; u svakom
slucaju vi necete snositi nikakve naknade kao posljedicu tog
povrata. Ako ste zatrazili da izvrSavanje usluga zapocne tijekom
roka za opoziv, duzni ste nam platiti iznos koji je razmjeran onom
Sto je isporuceno do trenutka kada ste nas obavijestili 0 svojem
0pozivu ovog ugovora, u odnosu na puno pokrice ugovora.

Predlozak obrasca za opoziv

(Ako Zelite opozvati ugovor, ispunite ovaj obrazac i poSaljite ga
natrag.)

- Za Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Njemacka, adresa e-
poste: smartmobility@hr.porsche.com:

- Ovime ja/mi (*) opozivam(o) ugovor o kupovini sliedeée robe
(*)/pruzanju sliedece usluge (*) koji sam ja/mi sklopili (*)

- Naruceno dana (*)/primljeno dana (*)

—  Ime potrosaca

- Adresa potrosaca

—  Potpis potroSaca (samo kod obavijesti u papirnatom obliku)

- Datum

(*) nepotrebno prekriZiti.
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use apply in
addition to the Terms and Conditions for My Porsche Portal, the
Porsche Connect Store and the Porsche Connect Services as well
as Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent on
the equipment of your vehicle and the geographic availability - 18
package of services components described hereafter or less. The
current geographic availability can be found in the Porsche Connect
Store at https://connect-store.porsche.com/hr/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” or the purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect”, the “Navigation & Infotainment
Package” can be booked free of charge for a term of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to the
internet. To the extent such internet connection is established using
the PCM’s integrated SIM-card, the use of such internet connection
for this package of services (excluding the service package
component “Radio Plus”) is included in the price of this package of
services. To the extent such internet connection is not established
using the PCM's integrated SIM-card (i.e. because the vehicle is not
equipped with an integrated SIM-card or because the internet
connection using the PCM's integrated SIM-card is not available in
every country), a separate contract with a mobile services provider
on an internet data plan is required, which may accrue additional
costs, including roaming costs for using the service abroad. Either
a SIM-card with a respective internet data plan may be plugged into
the SIM-card reader of the PCM, or a connection with a mobile
phone with respective internet data plan can be established. If you
connect the PCM with your mobile phone, please make sure that
this is permitted by your internet data plan. The availability and
speed of the service package components are subject to the
availability and speed of the internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using current

GPS data and data on volume of traffic to optimize the route
to the entered destination by the minute. The volume of traffic
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will additionally be highlighted in colours in the displayed map:
going from green for low traffic, to yellow for slow moving
traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCM navigation system can display the map in
satellite view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. Vehicles up to model year 2019 may need an
update in order to be able to use the service. For more
information, please contact your Porsche partner.

Online Search

Services: With the 'Online Search" service package
component, you can find addresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours or ratings by other internet
users.

Parking Information

Services: With the "Parking Information" service package
component, you will be displayed the nearest available parking
possibilities of integrated commercial parking facilities and
car parks (including parking fees and opening hours), reported
by the operators, in the surroundings of the vehicle or at the
navigation destination of the PCM navigation system. The
located parking possibility can be selected for the PCM
navigation system as navigation destination.

Fuel Prices

Services: With the service package component "Fuel Prices",
participating gas stations in the surrounding of the vehicle, on
the route to or at the navigation destination of the PCM
navigation system will be displayed suitable to the type of fuel
of the respective Connect-able vehicle. The results list can be
sorted by distance or most favourable price reported by the
gas station operator or other users. Via free text search also
a specific brand can be searched purposefully. Found gas
stations can be selected as navigation destination of the PCM
navigation system.
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8.1

8.2

9.1

9.2

10.

11.

E-Charging

Services: With the service package component “E-Charging”,
participating E-Charging stations in the surrounding of the
vehicle, on the route to or at the navigation destination of the
PCM navigation system will be displayed. The results list can
be sorted by distance or most favourable price reported by
the E-charging operator or other users. Via free text search
also stations of a particular power supplier can be searched
purposefully. Found E-Charing stations can be selected as
navigation destination on the PCM navigation system. In order
to ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at the
respective  E-Charging, charging data is collected
anonymously and used for appropriate corrections and/or
additions to the E-Charging directory.

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Restrictions of use: The service will be available during the
ride fully, partly or only when the vehicle is stationary,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in the
PCM and incoming messages can be played back via the voice
output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCM or the
mobile phone connected with the PCM requires a separately
offered mobile service plan with a mobile service provider
which allows sending and receiving SMS.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online
Services: The service package component 'Gracenote

Online" displays information about the songs you play on the
PCM.

For the new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages
apply:

1.

2.1

Finder

Services: With the service package component “Finder", you
can find addresses or points-ofinterest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search engine.
Partly, the search results include in addition further
information like phone numbers, opening hours, fuel prices,
parking prices or ratings by other internet users. Also on My
Porsche Portal and the Porsche Connect App, POls can be
searched, saved, managed and sent to the PCM.

Voice Pilot

Services: With the service package component "Voice Pilot’,
several functions of the PCM and of other service package

2.2

4.1

4.2
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components can be operated by voice control. Through online
speech recognition, natural language can be supported.
Additionally, SMS and E-Mail messages can be drafted via
voice entry in the PCM and incoming messages can be played
back via the voice output of the Connect-able vehicle.
Furthermore, online media services can be controlled.

Restrictions of use: The speech recognition result will match
the speech recognition request only for a portion of the
requests and is limited to supported languages. For the
service of drafting and playing SMS and E-Mail messages via
the service “Voice Pilot”, the SIM card inserted in the PCM or
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobile service
provider which allows sending and receiving SMS. The service
is only available with phones supporting the SIM access profile
standard.

Navigation Plus

Services: With the service package component "Navigation
Plus” the PCM's on-board route calculation will be
complemented by an online route calculation.

The navigation system of the PCM is using current GPS data
and data on volume of traffic to optimize the route to the
entered destination by the minute. The volume of traffic will
additionally be highlighted in colours in the displayed map.
The maps of the PCM navigation system can be updated via
the internet. The PCM will indicate available updates.

The PCM navigation system can display the map in satellite
view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. The PCM navigation system can display street
pictures of a selected destination where available.

Radio Plus

Services: The service package component "Radio Plus" will
enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM or
Digital Audio Broadcasting (DAB) radio station is no longer
available, the PCM will switch seamlessly to the respective
online stream of such radio station, if available. The service
component also enables the PCM to display meta data about
the songs you play.

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the Porsche
Connect Service “Data Package” (available separately in
selected countries) or (b) inserting a SIM-card into the PCM or
(c) a mobile phone connected with the PCM. For options (b)
and (c) a separate contract with an internet data plan is
required, which may accrue additional costs, including
roaming costs for using the service abroad (see also above).

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.



| (*) Delete as appropriate

7. Risk Radar

Services: The service package component “Risk Radar”
displays selected local traffic regulations in the form of traffic
signs, e.g. speed limitations, in an infographic in the PCM.

It further displays available information on local hazards, e.g.
aquaplaning risk, where available in the form of an infographic
in the PCM.

Right of withdrawal for consumers

If you have habitual residence in Croatia and are a consumer
according to applicable Croatian consumer protection laws, you
have a right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer pursuant to the applicable
Croatian consumer protection laws means every natural person
who enters into a legal transaction or acts on the market outside
his/her trade, business, craft or profession. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 800777989, e-mail address:
smartmobility@hr.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. a letter sent by post
or e-mail). You may use the attached model withdrawal form, but it
is not obligatory. To meet the withdrawal deadline, it is sufficient
for you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Porsche Connect Support - c/o Porsche Sales &
Marketplace GmbH - P.0O. Box 41 42, 73744 Ostfildern,
Germany, e-mail address: smartmobility@hr.porsche.com:

- |/We (*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date
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PORSCHE

PORSCHE Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package'. These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche portal, the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/hr/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus’, the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app and in the My Porsche portal,
unless otherwise stated in the service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app and the My Porsche portal in order to meet future customer
requirements.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1.1

1.2

2.1

2.2

3.1

3.2

4.1

4.2
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Car Control

Service: You have the ability to remotely check your vehicle’s
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,
trunk and sunroof (if fitted), parking light status, vehicle time,
tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

Trip Control

Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

Restrictions of use: Retrievable information is only updated
after the ignition status changes.

Horn & Blinker

Service: You have the ability to remotely trigger a short horn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

Lock & Unlock

Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of


https://connect-store.porsche.com/hr/en/

5.1

5.2

6.1

6.2

7.1

7.2

8.1

8.2

the Car Remote Package. This code can be changed in the
My Porsche portal later on.

Carfinder

Service: You have the ability to remotely display the location
and position of your vehicle. Furthermore, the current position
of the used mobile device is displayed on a map. If no current
position of the vehicle is available (e.g. due to underground
parking), the last stored GPS position will be used. You can
disable the transmission of any data by activating the privacy
mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliary
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available from the second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circle indicating the range in the map is schematic only. Actual
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or air
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

9. Car Alarm

9.1 Service: You will receive a message or push notification when
the vehicle’s antitheft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

9.2 Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection
to the internet. In case the vehicle alarm device is triggered
but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle’s speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you have habitual residence in Croatia and are a consumer
according to applicable Croatian consumer protection laws, you
have a right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer pursuant to the applicable
Croatian consumer protection laws means every natural person
who enters into a legal transaction or acts on the market outside
his/her trade, business, craft or profession. In the following, the
Customer is instructed on his/her right of withdrawal:

Page 2 of 3
Last Updated 02/2023 — Terms of Use "Car Remote Package" — Croatia — EN — Version 1.5



Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 0800777989, e-mail address:
smartmobility@hr.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. a letter sent by post
or e-mail). You may use the attached model withdrawal form, but it
is not obligatory. To meet the withdrawal deadline, it is sufficient
for you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form
(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
-P.0. Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@hr.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

— Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Security Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Security Package'. These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche portal, the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

The "Car Security Package" is provided in cooperation with National
Service Providers, which provide the Security Operation Centers
(hereafter referred to as SOC).

Security Operation Centre (24 hours)
Telephone number +381 21 472 2790

National Service Provider:
Monitoring d.o.o.
Cara Lazara 88
21000 Novi Sad
Serbia

"Car Security Package"

The "Car Security Package" (hereafter referred to as Package)
includes — depending on the geographic availability — either the
Porsche Vehicle Tracking System (hereafter referred to as PVTS)
or the Porsche Vehicle Tracking System Plus (hereafter referred to
as PVTS Plus). The current geographic availability can be found in
the Porsche Connect Store at https://connect-
store.porsche.com/hr/en/. The connectivity necessary for the
provision of the Package is established using an integrated SIM-
card. The connectivity is an integrated element of the Package and
is not charged separately.

For the full use of the functionalities of the Package additional steps
might be required, such as download and use of the Porsche My
Porsche App which may be subject to other provisions and not
provided by Porsche Sales & Marketplace.

Term: 1 year.

Additional requirement of use for the service Package
component PVTS Plus: PVTS Plus requires additional Hardware
(e.g. Driver Card). Further information can be found in the user
manual for the respective vehicle.

The functionalities may vary depending on a number of factors,
including the model, production year, country of service, and
availability of optional equipment.

1. Territory

Porsche Connect shall provide the Package to you in the
following geographic territory (hereafter referred to as
Territory) in accordance to these TU: Andorra, Austria,
Belgium, Bulgaria, Croatia, Czech Republic, Denmark,

Estonia, Finland, France, Germany, Great Britain, Northern
Ireland, Greece, Hungary, Ireland, Italy (including San Marino,
Vatican City), Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, Monaco, Netherlands, Norway, Poland, Portugal,
Romania, Serbia, Slovakia, Slovenia, Spain (including Canary
Islands), Sweden, Switzerland, Turkey, Ukraine.

Service scope, functionalities
2.1 The Package is a cellular network (e.g. GSM)/GPS based

system which may enable the SOC to locate the vehicle in
case of a theft (see

below for further details). In case a theft is recognized the
PVTS or the PVTS Plus can report the position of the vehicle
to the SOC.
2.2 The following activities may result in the PVTS or the PVTS
Plus recognizing a theft:

Unauthorized vehicle movement: The vehicle is
moving/is moved (including slope) with the ignition
switched off and/or, in case of a Driver Card, the vehicle
is moving/is moved without the Driver Card;

Manipulation: The PVTS or the PVTS Plus (including its
hardware) is manipulated;

Alarm: The alarm system is triggered and active for 15
seconds or longer.

Note that also other events may result in the PVTS or the PVTS
Plus recognizing a theft, such as low battery. Additional
information on the functionality of the PVTS or the PVTS Plus
can be found in the user manual for the respective vehicle.

2.3 A theft can also be manually reported by contacting the SOC
via telephone or via the Porsche My Porsche App. The SOC
may use security questions in order to verify the caller's
identity or authorization.

2.4 If the SOC receives a theft notification the SOC will try to
communicate with you using the contact information you have
provided to Porsche Sales & Marketplace. The SOC may use
security questions in order to verify your identity. After the
theft of your vehicle has been confirmed by you, the SOC shall
activate the theft mode.

2.5 Upon a theft of the vehicle, you remain responsible for

notifying the public safety authorities as soon as reasonably

possible that the vehicle has been stolen. In case you obtain

a reference number for the theft report from the public safety

authorities you should provide the theft report reference

number to the SOC without delay and the contact details

(including address, phone number and the officer in charge of
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2.7

2.8

2.9
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3.2

3.3

the theft investigation, if known) of the investigating public
safety authorities. Thus, the SOC is generally able to contact
the public safety authorities. By identification via the file
number, the SOC may support the public safety authorities for
seizing the vehicle. If requested, the SOC may forward the
vehicle positioning data to the public safety authorities and
trigger further functions and/or activities in the vehicle (e.g.
prohibits engine restart), where applicable.

Porsche Sales & Marketplace cannot be held responsible for
any acts or omissions of the public safety authorities.

To prevent any false theft notification to the SOC you are
obliged to notify the SOC prior to any (i) transport of the
vehicle (such as transport by ferry, trailer, train), (i)
maintenance at garage (such as inspection service, when the
battery is disconnected), or (i) in case of PVTS Plus if the
vehicle is used without a valid Driver Card. You are obliged to
notify the SOC (i) by calling the number indicated above, (ii) via
the My Porsche portal or (iii) via the Porsche My Porsche App
(your personal security code might be required). Further
details - e.g. on the

different modes the vehicle can be set to for transport,
maintenance etc. — can be found in the user manual for the
respective vehicle or the manual for the Porsche My Porsche
App or here https://connect-store.porsche.com/hr/en/.

You are responsible for any false theft notification raised by
you or any other person authorized by you and you have to
bear the costs incurred by the SOC following a false alarm.
Porsche Sales & Marketplace is entitled to charge you (in
addition to the Package Fees) with these costs.

You shall report to Porsche Sales & Marketplace directly any
change in name, address, telephone number, e-mail address
or any other items submitted to Porsche Sales & Marketplace
as set forth in No. 1.3 of the T&C. Porsche Sales &
Marketplace shall not be liable for any adverse consequence
due to failure to file such report.

Updates: During the service package availability period,
which coincides with the term of the service package
contract, we will provide you with updates to at least the
extent required by law, unless otherwise agreed with you in
accordance with the legal requirements.

Limitation of liability and System Limitations

For the avoidance of doubt, the provisions on limitation of
liability according to No. 10 of the T&C shall apply.

With regard to the functionalities of the Package you remain
responsible that the hardware within the vehicle used for the
Package is maintained and is in good conditions.

The Package is provided by using a telematics unit installed in
the vehicle that receives GPS satellite signals and
communicates with the response centres using wireless
communication systems and communication networks. Owing
to the nature of the technologies used to provide the
functionalities of the Package and comprised in the unit, the
functionalities of the Package (or part of the Package) may
from time to time not be available in all areas of the Territory
and/or be adversely affected by physical features, including,
without limitation, removal or manipulation of the unit or its
antenna, electromagnetism, the vehicle being in a garage, in
an underpass or in other places not covered by the GPS or
wireless communication networks, atmospheric conditions
and other causes of interference beyond our control (e.g.
failure of GPS or communication networks). In particular, the
operation of the unit and, therefore, the provision of the
functionalities of the Package in accordance with the TU
depend upon the operation of the GPS, wireless and landline

3.4
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communication networks with which the unit operates, and
these networks are not operational in all parts of the Territory.
As a result, not all functionalities of the Package are available
everywhere and at all times and there can be no guarantee
that all functionalities of the Package are operational.

The Package does not provide any vehicle or other insurance.
Please be informed that you may be legally required to take
insurance; further it is your own responsibility to take
additional insurance protection where you deem it reasonable.
Any fees paid for the Package are not related to the value of
the vehicle or any property in the vehicle or the cost of any
injury or damages suffered by you or anyone else.

Right of withdrawal for consumers

If you have habitual residence in Croatia and are a consumer
according to applicable Croatian consumer protection laws,
you have a right of withdrawal for a period of 14 days in case
of the conclusion of the contract.

Consumer pursuant to the applicable Croatian consumer
protection laws means every natural person who enters into a
legal transaction or acts on the market outside his/her trade,
business, craft or profession. In the following, the Customer
is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must inform
us (Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@hr.porsche.com) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the
withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an
amount which is in proportion to what has been provided until
you have communicated us your withdrawal from this
contract, in comparison with the full coverage of the contract.
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(complete and return this form only if you wish to withdraw
from the contract)

(*) Delete as appropriate

Model withdrawal form

To Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@hr.porsche.com

I/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

Ordered on(*)/received on (*),

Name of consumer(s),

Address of the consumer(s),

Signature of the consumer(s) (only if this form is notified
on paper),

Date
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Porsche Sales & Marketplace GmbH
Terms of Use
for the Porsche Connect Service “Breakdown Call”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect Service
“Breakdown Call”. These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche Portal, the Porsche
Connect Store and the Porsche Connect Services as well as Porsche
Products (T&C). Insofar a provision of the T&C conflicts with these
terms of use, the terms of use shall prevail.

“Breakdown Call”

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support
instance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance.

The Service is available in certain countries and depends on network
availability. The current geographic availability of the Service can be
found in the Porsche Connect Store at https://connect-
store.porsche.com/hr/en/. The connectivity necessary for the
provision of the Service is established using an integrated SIM-card.
The connectivity is an integrated element of the Service and is not
charged separately.

Term: 10 years

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus”, the Service can be
booked free of charge for a term of 10 years.

Detailed Description of Service

1.1 You can trigger the service either via the Porsche
Communication Management of a vehicle with Connect
capabilities (hereinafter PCM) or via the My Porsche app.
Activation can therefore be carried out by any main- or
secondary user, as well as by anyone who has access to the
vehicle interior. After the service has been triggered, a voice
and data connection is automatically established from the
vehicle to the assigned Porsche Support instance. The data
sent from the vehicle to the Porsche Support instance can
contain information such as the vehicle identification number
(Vehicle ID), vehicle model, year of production and special
equipment, vehicle location, occurrence of an accident, fuel
level, tyre pressure, remaining range with the available fuel,
vehicle status and error messages (hereinafter car data). The
Porsche Support instance and/or a dialogue in the My
Porsche App and/or in the vehicle infotainment system might
ask you for your consent for calling up the vehicle
identification number and/or other car data.

1.2 During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

2.

Page 1 of 2

1.2.1 The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas
station”); and/or

1.2.2 The Porsche Support instance can analyse the received
car data in more detail and try to identify the problem.
The findings gathered can be passed on to the respective
Porsche Centre, which enables them to prepare for the
vehicle's visit to the workshop or to initiate further
measures. If a problem can be solved via remote repair,
the Porsche Support instance can carry this out. The
prerequisite for this is the fulfilment of various problem-
dependent preconditions such as: engine switched off,
vehicle is stationary, engine immobiliser is active,
windows are closed, no active charging process. If
necessary, further car data required for this purpose are
read out. In addition, it is possible that the breakdown
and/or emergency call functionality will not exist or be
limited during the problem solving via remote repair.
Before starting to troubleshoot the problem via remote
repair, the Porsche Support instance will inform you of
any such preconditions and/or usage restrictions, which
you must then confirm. This is only a troubleshooting
attempt, so additional steps may be necessary; and/or

1.2.3The Porsche support instance can request external
support, e.g. breakdown assistance or towing of the non-
functional vehicle. Your call will not be forwarded to
other service providers. If your vehicle needs to be
repaired, the Porsche Support instance can, subject to
your prior consent, forward the car data to a Porsche
Centre.

1.3 Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the
service components covered by contacting your Porsche
Centre or by inquiring with your support service provider "AXA
Assistance Deutschland GmbH/Inter Partner Assistance SA".
The Porsche Support instance can determine the Porsche
Support instance status of your vehicle.

1.4 If you access or use third-party products or services, the terms

and conditions of those products or services apply. PSM is not

responsible for access to or use of these products or services.

1.5 Please note that triggering the service via the My Porsche app

on your mobile device may incur additional costs, depending

on the terms of the mobile phone contract that you have
concluded with a third-party telecommunications provider.

Restrictions of Use and System Limitations
1 The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communicates
with the Porsche Support instance via wireless communication

systems and communication networks. Due to the nature of the
technologies used for the functions of the service and
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2.3

4.

contained in the telematics unit, the functions of the service (or
parts of the service) may from time to time not be available in
all parts of the contract territory of these ToU and/or may be
negatively affected by physical conditions, including but not
limited to removal or tampering with the telematics unit or its
antenna, electromagnetism, the vehicle being in a garage,
underpass or any other location where the GPS or wireless
communication networks are not available, atmospheric
conditions and other causes of interference that are beyond our
control (e.g. failure of GPS or communication networks). In
particular, the operation of the telematics unit and thus the
provision of the functions of the service in accordance with
these ToU depends on the GPS networks and the wireless and
fixed communication networks used by the telematics unit
being operational. Therefore, not all functions of the service are
available anytime and anywhere, and there is no guarantee that
all functions of the service will be operational anytime and
anywhere.

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to have
insurance; furthermore, it is your responsibility to arrange for
such other insurance cover as you deem reasonable. The fees
paid for the service are unrelated to the value of the vehicle or
any property in the vehicle, or the cost of any injury or damage
suffered by you or others.

In the event that a problem is to be solved by remote repair as
per point 1.2 of these ToU, the customer must give consent to
the Porsche Support instance in advance.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Right of withdrawal for consumers

If you have habitual residence in Croatia and are a consumer
according to applicable Croatian consumer protection laws,
you have a right of withdrawal for a period of 14 days in case
of the conclusion of the contract. Consumer pursuant to the
applicable Croatian consumer protection laws means every
natural person who enters into a legal transaction or acts on
the market outside his/her trade, business, craft or profession.
In the following, the Customer is instructed on his/her right of
withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must inform
us (Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, phone number:
800777989, e-mail address: smartmobility@hr.porsche.com)
of your decision to withdraw from this contract by an
unequivocal statement (e.g. a letter sent by post or e-mail).
You may use the attached model withdrawal form, but it is not
obligatory. To meet the withdrawal deadline, it is sufficient for
you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has
expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
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and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form
(complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-mail
address: smartmobility@hr.porsche.com

— 1/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

—  Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect "Porsche Charging Service"
(hereinafter also referred to as TU)

These Terms of Use govern the use of the Porsche Connect Service
"Porsche Charging Service'. These Terms of Use also apply in
addition to the General Terms and Conditions for the My Porsche
Portal, the Porsche Connect Store and the Porsche Connect
Services, as well as Porsche Products (GTC). Insofar as any
provision of the GTCs is in conflict with these Terms of Use, the
Terms of Use shall prevail.

These Terms of Use generally apply to each charging process
performed within the Porsche Charging Service (i.e., the individual
charging services - see below - are subject to these Terms of Use).

It is only possible to make full use of the Porsche Charging Service
with a smartphone app —the My Porsche App (hereinafter referred
to as the App). The app is available for mobile devices with a
supported operating system and can be downloaded free of charge
in the app store of the respective provider of the mobile devices or
the operating system. To use the app on your mobile device, it is
necessary for your mobile device to be connected to the Internet.
This requires a separate contract with a mobile service provider for
an Internet data plan is required, for which additional costs and
roaming costs, if used abroad, may arise.

"Porsche Charging Service" service
Term: 1 month (with automatic renewal)

The contract for the 'Porsche Charging Service' service (hereinafter
referredto as the contract) has aterm of one month. It ends at the
end of this 1-month period, unless you have selected the ‘Automatic
renewal' option for this service in the Porsche Connect Store.

However, if you have selected the “Automatic renewal” option for
this service in the Porsche Connect Store, the contract will
automatically be extended for an indefinite period after the initial
term of one month, unless the contract is cancelled by one of the
parties with a notice period of 2 weeks to the end of the initial one
month term. If the contract has been automatically renewed for an
indefinite period, it can be terminated by either party at any time
with 2 weeks' notice.

If it is a contract with automatic renewal, you can terminate the
contract via the My Porsche Portal using the ‘Terminate' function.
Updates

During the service package availability period, which coincides with
the term of the service package contract, we will provide you with
updates to at least the extent required by law, unless otherwise
agreed with you in accordance with the legal requirements.

Services of the Porsche Charging Service:

1. Access to the charging network and compatibility

1.1 The Porsche Charging Service allows access to and use of
charging stations operated by Porsche Sales & Marketplace
and third parties (hereinafter referredto as charging stations)
for normal charging with alternating current (AC) and for fast
charging with direct current(DC). For this we cooperate with
selected charging station operators, as well as selected e-
roaming partners in Europe, who provide the locations of
public charging stations as bundles (see also section 2).

1.2 All charging stations are equipped with a Type 2 plug or
connector (for AC charging) and/or the Combined Charging
System (CCS) (for DC charging) in accordance with European
standards. Individual charging stations are also equipped with
the CHAdeMO standard (for DC charging).

Charging station compatibility:

e In general, charging stations with a Type 2
connection are compatible with plug-in hybrid and
electric vehicles equipped with a Type 2 charging
socket or a CCS charging socket. Charging also
requires a charging cable (mode 3).

e Ingeneral, charging stations with a CCS connection
are compatible with electric vehicles equipped with
a CCS charging socket. An additional charging
cable is not required.

. In general, charging stations that support the
CHAdeMO standard are compatible with vehicles
equipped with a CHAdeMO charging socket. An
additional charging cable is not required.

Information about the charging socket available on your
particular vehicle can be obtained from the operating manual
for your vehicle or from your vehicle manufacturer. If your
vehicle does not have any of the aforementioned charging
sockets/connector types, charging (even using an adapter)
may not be possible. You are responsible for the charging
capability of your vehicle and must observe the regulations
and instructions for using the charging stations at local level.

1.3 To unlock the respective charging station at the charging
location, the authentication method stated when booking the
Porsche Charging Service must be used (For authentication
via app, Porsche Charging Cardor the Plug & Charge vehicle
function, see section 3 below). Please note thatit may not be
possible to use all authentication methods at all charging
stations and authentication may only be possible using the app
or Porsche Charging Card. The Plug & Charge vehicle function
is also only available at certain charging stations. Plug &
Charge-capable charging stations are visible in the app and
can be identified using the filter function.

1.4 Use of the charging stations depends on various factors,
including vacant spaces at the charging station and the
charging station being in working order (this applies, for
example, to recognizably damaged charging stations, which
may not be used).



1.5

2.1

2.2

3.1

3.2

4.1

Charging services are provided by Porsche Sales &
Marketplace GmbH (Porsche Sales & Marketplace).

Information about the charging stations contained in
the charging network

An overview of the charging stations provided by selected
charging station operators and e-roaming partners can be
found in the app.

Depending on availability, the following static and dynamic
information about charging stations is available in the app:
Location, AC and/or DC charging options, available connector
types, indication of whether charging points are occupied or
vacant, indication of prices for AC and/or DC charging,
number of charging points per charging location. Porsche
Sales & Marketplace assumes no liability for the accuracy and
timeliness of the data and information supplied by these
partners.

Authentication and charging at the charging station

Starting the charging process: to start the charging
process at the charging station, you must first authenticate
yourself by means of the app, the My Porsche Charging Card
or Plug & Charge. There is usually a cost for starting the
charging process (for prices and billing, see section 4 below).

The Intercharge QR code displayed on the relevant charging
station, whichis scanned using the app and the camera of the
user's mobile device, is used to unlock the charging station
and start the charging process. If itis not possible to scan the
QR code, the charging station ID can also be entered manually
via the app to start the charging process. Alternatively, the
charging station can also be unlocked remotely, i.e. by
selecting the relevant charging station in the app. Some
charging stations have special features when starting. For this
reason you should always follow the instructions on the
charging station. You can use the app to monitor the duration
of the present charging process; this may differ from the
actual duration of the charging process for technical reasons.

After the Porsche Charging Service has been booked, the
Porsche Charging Card will be sent by post to the shipping
address provided by the customer in the customer portal. The
Porsche Charging Card has an RFID chip that enables the
charging station to be unlocked.

The certificates required to use Plug & Charge are
automatically generated after the service is booked. They are
transmitted to the vehicle the first time a compatible charging
station is used.

Ending the charging process: The charging process can
be stopped manually by unlocking the vehicle and unplugging
the charging cable. On some charging stations, the charging
process can also be ended manually using the app or by
presenting the Porsche Charging Card again. As soon as the
car's battery is fully charged, the charging process will stop
automatically. Some charging stations have special features
when charging is ended. For this reason you should always
follow the instructions on the charging station. After
successful completion of the charging process, the
information from the last charging process (location where
charging took place, date, time and cost) will be displayed in
the app charging history and in the My Porsche portal (for
technical reasons, the charging history in the app and in the
My Porsche portal may not always reflect the current status).

Prices and billing

Depending on the tariff you have booked, the costs you incur
for this service consist of (i) an annual or monthly basic fee

and (ii) usage fees per charging process, which are made up
as follows:

All tariffs (except 'Porsche Charging Service (for Taycan J1
(2019-2024)))

. the amount of energy charged in kWh and

e aminute-based fee, which is charged additionally from a
certain point in time after charging begins.

Porsche Charging Service (for Taycan J1 (2019-2024))
e the amount of energy charged in kWh and
e the connection time in minutes

4.2 The valid pricelist and an overview of the billing type can now
be found under the following link: https://connect-
store2.porsche.com. The price list for the Porsche Charging
Service (for Taycan J1 (2019-2024)) can be found under the
following link: https://connect-store2.porsche.com(in
particular in respect of different prices and billing types in
different countries and service categories). In addition, the
prices and billing types will be displayed in the app prior to the
start of the charging process.

4.3 At the end of the month, you will receive an aggregated bill
for the charging processes that we have recorded within a
billing period; this information can be viewed in the app or the
My Porsche portal and will be sent by email to the email
address you have provided. Please note that due to technical
circumstances, we are only able to record some charging
processes at a later point, so that the billing statement may
also include charging processes not yet billed from before the
current billing period, for which you will be charged. You will
also see the costs accumulated for the current billing period
in the app (please note that this view may not always be up-to-
date).

Right of withdrawal for consumers

If you have habitual residence in Croatia and are a consumer
according to applicable Croatian consumer protection laws, you
have a right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer pursuant to the applicable
Croatian consumer protection laws means every natural person
who enters into a legal transaction or acts on the market outside
his/her trade, business, craft or profession. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 800777989, e-mail address:
smartmobility@hr.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. a letter sent by post
or e-mail). You may use the attached model withdrawal form, but it
is not obligatory. To meet the withdrawal deadline, it is sufficient
for you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
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https://connect-store2.porsche.com/medias/Charging-bersicht-August2023-ENG-2-.pdf?context=bWFzdGVyfHJvb3R8MzQxMDQyMnxhcHBsaWNhdGlvbi9wZGZ8aGU5L2hlYS84OTQ2ODQxNDg1MzQyLnBkZnwyMmI5ODNiNGJiNDMxZjdjZWZhY2NkZDQ5YmUxZmEwOWRhYmNjNjgyMDhkZDJlNTkyOTQ0YTY2OGZkNjUxOWU4.

otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

—  To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@hr.porsche.com:

- |/We(*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

—  Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i) sale
of Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter
referred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/hr/en/t/termsandconditions .

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche Connect
govern the use of Porsche Connect and apply to the order, use and/or
renewal of Porsche Connect. These ToU My Posche Apply in addition
to the T&C. Insofar as a provision of the T&C conflicts with these ToU
Porsche Connect, the ToU Porsche Connect prevail.

Any terms defined in the T&C shall have the same meaning in these

ToU Porsche Connect. This shall in particular apply to the following

terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: defined
in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

,Porsche Connect”

Porsche Connect is exclusively available for the following vehicle
models:

- Taycan

- Cayenne (from model year 2022)

- 911 (from model year 2022)

- Panamera (from model year 2022)

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you can
identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock & Unlock"
service and the "Horn & Indicator" services are not available. For
the vehicles model year 2020 a software update in the workshop is
required to use in particular the service Apple Podcasts (feature of
Media Streaming service). Please contact your dealer for further
information. Model year 2022 vehicles also require a software
update in the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your dealer for
further information.

Porsche Connect includes — depending on the geographic availability
— the services described in the following. The current geographic

availability can be found in the Porsche Connect Store at

https://connect-store.porsche.com/hr/en/.

Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-able
vehicle, Porsche Connect may be booked free-of-charge for 36
months.

Further requirements for the use of all services included in the
Service Package: The Porsche Communication Management of a
Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service Package
is included in the price of the Service Package. If the connectivity is
not provided via the embedded SIM card of the PCM (e.g. because
connectivity via the embedded SIM card of the PCM is not available
in all countries), connectivity may be established using a mobile
phone with an appropriate mobile data plan. This requires a separate
contract with a mobile service provider. Depending on the contract
concluded with the mobile phone provider, this may result in
additional costs, including roaming costs when the service is used
abroad. If you connect the PCM via your mobile phone, please ensure
that this is permitted according to your mobile plan. The availability
and speed of the services included in the Service Package depends on
the availability and speed of the data connection provided by your
mobile service provider.

The following applies to models with Porsche Connect:
1. Finder

Description: With the service "Finder" you can search for points
of interest (e.g. charging stations, petrol stations, restaurants,
hotels, and parking spaces) via a system-defined online search
engine in a pre-defined database. The search results may
provide additional information such as telephone numbers,
opening hours, fuel prices, parking fees, or ratings by other
users. Points of interest may also be searched, stored, managed
and forwarded to the PCM in the My Posche App.

2.  Voice Pilot

2.1  Description: With the service "Voice Pilot", various functions
of the PCM and other services can be operated by voice
command. The online voice recognition supports the natural
language.

2.2 Restrictions of use: Operation of the Voice Pilot is limited to
the supported languages. The lack of an online connection can
limit the results. Due to external influences, such as
background noise, for example, the speech recognition may
not always produce the desired results.

3. Navigation Plus
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4.1

4.2

5.

5.1

5.2

6.

6.1

6.2

7.

7.1

7.2

Description: With the "Navigation Plus" service, route
calculation by the PCM in the vehicle is supplemented by online
services.

The PCM's navigation system uses current GPS and traffic data
to optimize the route to the entered destination to the minute.
In the map view, the roads are marked in color according to the
traffic situation. The maps of the PCM navigation system are
updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (available only in: Austria, Belgium, Croatia,
Czech Republic, Denmark, Finland, France, Germany,
Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro,
Netherlands, Norway, Poland, Romania, Serbia, Slovakia,
Spain, Sweden, Switzerland, USA, New Zealand, Australia,
Japan, Malaysia, Mexico, Puerto Rico, Singapore, South
Korea, South Africa and Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available real-time traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to access
online channels provided by radio stations. If Radio Plus is
active and the reception of the radio sources FM or Digital
Audio Broadcasting (DAB) is currently disrupted, the PCM
automatically switches to the respective online channel from
the station (if available). The service also displays metadata
available via the PCM about the songs and stations you are
playing.

Restrictions of use: The online and hybrid radio functions are
only available in select countries. The data connection for this
service requires (a) a data package (available separately from
the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword search,
the subscribed channels may be browsed for information on
preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of rain,
wind speed and air quality. Reading aloud via Voice Pilot is
possible, too.

Restrictions of use: The air quality is displayed in China only.

10.

10.1

10.2

11.

12,

121

12.2

123

13.

131

Porsche2X (only available in: Andorra, Austria, Belgium, Czech
Republic, Denmark, Finland, France, Germany, Gibraltar,
Hungary, Italy, Luxembourg, Netherlands, Norway, Poland,
Portugal, Slovakia, Spain, Sweden, Switzerland and United
Kingdom)

Description: The “Porsche2X” service shows available
information about local hazards, e.g. the risk of aquaplaning, as
an infographic in the PCM.

Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the doors),
the display of service intervals or the mileage.

Trip Control

Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey (short,
recurring, long).

Restrictions of use: Accessible information is updated only
after the ignition status has changed.

Horn & Indicator (available for the Taycan only from model
year 2021)

Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary and the ignition and the hazard lights are switched
off. Further restrictions may apply according to country-
specific regulations.

Lock & Unlock (available for the Taycan only from model year
2021)

Services: You have the option to remotely lock and unlock the
doors and the trunk of your vehicle. You receive a confirmation
message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary, the driver's door is closed, the ignition is switched
off and the key is not inserted into the ignition lock. Further
restrictions may apply according to country-specific
regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-digit
security code must be entered to use the unlock function. You
will determine the security code when you register and set up
Porsche Connect for the first time. This security code can be
changed at a later date in the customer profile.

Car Finder

Services: You can have the location and position of your vehicle
displayed remotely. The current position of the mobile end
device used for this function is also displayed on a map. If no
current position of the vehicle is available (e.g. because it is
parked in an underground garage), the most recently saved GPS
position is used. By activating the privacy mode, you can
deactivate the transfer of data.
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13.2 Restrictions of use: This service is exclusively available when
data transfer works failure-free. Other than that, the service is
fully available during the journey and when the vehicle is
stationary.

14. E-Control (only available for electric and hybrid vehicles)

14.1 Services: You can control the status of your Taycan and start
or stop the charging process remotely as follows. You can
control the connection status, the residual charging time and
the current electric range. The electric range is displayed in
form of a circle on the map. Furthermore, you can optimize the
charging process of the high-voltage battery of your Taycan for
a specific departure time. You can set departure timers and
you receive a confirmation message or a push notification in
case of events (e.g. interruption of the charging process) and
as soon as an activated e-timer has run down.

14.2 Restrictions of use: The range indicated as a circle on the map
is only an estimated value. The values indicated on the map do
not reflect the actual distances. Therefore, locations may
actually be outside the electric range even if displayed within
the circle indicating the electric range.

14.3 Services: You can remotely check the status of your vehicle and
start or stop the charging process as follows. You can check the
connection status, the remaining charging time and the
current electric range. The electric range is indicated by a circle
on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle for
a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.4 Use restrictions: The range indicated by the circle on the map
is only an estimated value. The values on the map do not
reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is available
exclusively for electric and hybrid vehicles.

15. Climate (only available for electric and hybrid vehicles)

15.1 Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate them
as follows. Once the heating and/or air conditioning has been
successfully activated or deactivated, you will receive a
confirmation message or a push notification. You also have the
option to remotely set the Climate Timer for remote heating
and/or air conditioning. Once it is set, you will receive a
confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

15.2 Userestrictions: This service is available exclusively for electric
and hybrid vehicles.

16. Pre-heater

16.1 Services: You can remotely check the status of the pre-heater,
activate it and use a timer function. You receive a confirmation
message or a push notification on your mobile device once an
activated timer for the pre-heater has expired. This service will
be available only from the second half of 2018.

16.2 Use restrictions: The service is only available for vehicles with
combustion engine equipped with a pre-heater. The service is
only available when the vehicle is stationary, but the ignition
may be switched on. For further information on using the pre-
heater, please refer to the owner's manual for the vehicle.

17.1

17.2

18.

18.1

18.2

19.

19.1

19.2

20.

20.1

20.2

21.

21.1

22,

Services: You receive a message or a push notification when
the anti-theft alarm of your vehicle is triggered. The message
provides information on the triggered alarm and a timestamp.
Contrary to the "Car Security Package", no third parties are
informed about the triggered alarm.

Restrictions of use: This service can only send a message or a
push notification if the vehicle can connect to the Porsche-
systems. If the anti-theft alarm is triggered but the control unit
of your vehicle has no connectivity (e.g. because it is parked in
an underground garage), the message or the push notification
is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is sent
in case of an alarm.

Location Alarm

Services: You can set a geographic border remotely in the form
of a circle. You receive a message as soon as the vehicle leaves
or enters this area. You can maintain up to four areas at the
same time. In the case of an event (the vehicle leaves or enters
an area), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Speed Alarm

Services: You can remotely set a speed value. You receive a
message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Valet Alarm

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value. You
receive a message if the vehicle leaves or enters the area or
exceeds the speed value.

Restrictions of use: This service will only send a push message
if the ignition is switched on and a wheel movement is
detected. The service is only available via the App.

Calendar

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses can
also be recognised in calendar entries and used directly as
navigation destinations. It is also possible to dial in directly to
conference calls, however, you can only dial in with a mobile
phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone conferences
(i.e. dialling in without entering a PIN or other conference ID)
is only possible with supported meeting invitation formats and
with a mobile phone connected to the PCM via Bluetooth.

Media Streaming

Further restrictions may apply as a result of country-specific 22.1 Description: The music streaming (Apple Music®) and podcasts

regulations.
17. Car Alarm
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(Apple Podcasts®) and Spotify services offer direct and
personalized access to the customer’s linked media library and
features of the respective third-party music streaming provider
and podcast provider, provided they are supported in the

Last updated 07/2024 — Terms of use ,,Porsche Connect” — Croatia — HR / EN — Version 2.9



vehicle. After the initial setup, the PSM customer no longer
needs their smartphone and can use the service with their
Porsche ID in all supported vehicles. The services can also be
used in guest mode if third-party provider accounts are linked.
Exclusive features such as direct storage of radio titles in the
customer-specific media library or navigation via Voice Pilot are
available with selected providers.

22.2 Restrictions of use: Restrictions of use: These services may
only be used in countries where the service is also offered by
the third-party provider. An exception applies to the countries
of Andorra and Bosnia-Herzegovina, where the services cannot
be used. In guest mode, the service of a third-party provider
may only be used locally in the respective vehicle, but not in
any other vehicle.

Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account as
well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be able
to use the service in a personalized manner, the PSM Customer
must link his/her third-party account to the Porsche account
once.

23. Good to know — Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus"
service includes display of the contents of the Driver's Manual
in the form of additional animations and can also be called up
via the Voice Pilot.

Use restrictions: Use of the service requires an existing data
connection in the vehicle.

24. In-car video

24.1 Description: the in-car video service gives you access to video

content from a third-party provider, provided that it is supported by
the vehicle. The service can also be used in guest mode.

24.2 Usage restriction: while driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car video
can only be used in countries where the services are offered by the
third-party provider. Before in-car Video can be used, a data
connection must be established via an external Wi-Fi hotspot
(tethering). The third-party provider and some streaming services
may require a paid subscription. To use this service, an account with
a content aggregator supported by Porsche is required. Furthermore,
an additional account with a streaming provider — which may be
subject to a fee — may be required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Article 5 of the Croatian
Consumer Protection Act (“CPA”), he/she has a right of withdrawal
for a period of 14 days in case of the conclusion of the contract.
Consumer pursuant to Article 5 CPA means every natural person who
enters into a legal transaction or acts on the market outside his/her
trade, business, craft or profession. Hereafter, the term "contract"
means the purchase of Porsche Connect. In the following, the
Customer is instructed on his/her right of withdrawal:

address:  smartmobility@hr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not
later than 14 days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from the
contract)

To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@hr.porsche.com

1/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

Ordered on(*)/received on (*),

Name of the consumer(s),

Address of the consumer(s),

Signature of the consumer(s) (only if this form is notified on
paper),

Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on which
Porsche Connect is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact
Porsche - ¢/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: 800777989, email
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping, Comfort
Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service)

(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Connect
GmbH), Porscheplatz 1, 70435 Stuttgart, Germany (hereafter re-
ferred to as Porsche Sales & Marketplace, PSM or We), oper-
ates under www.porsche.com (1) the My Porsche Portal and
(2) various online marketplace functionalities (hereafter referred to
as Marketplace) for the (i) sale of Porsche vehicles, parts, equip-
ment and other vehicle-related and vehicle-independent products
and (i) provision of vehicle-related and vehicle-independent ser-
vices. On the Marketplace, PSM also operates the Porsche Connect
Store. For the use of the Marketplace including the Porsche Con-
nect Store, the Terms and Conditions for the use of My Porsche
Portal and Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter re-
ferredto as the T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/hr/en/t/termsandconditions.

The user can also book the FoD individual services (1.) "Porsche
Intelligent Range Manager", (2.) "Power Steering Plus", (3.) “Porsche
InnoDrive”, (4.) “Active Lane Keeping” and (5.) Porsche Dynamic
Light System Plus in the Porsche Connect Store. These ToU FoD
Single Services shall govern the use of these FoD Single Services
and shall apply to the order, use and/or renewal of the respective
FoD Single Service. Each FoD Single Service shall represent an in-
dependent service and may be ordered separately. These ToU FoD
Single Services shall apply in addition to the T&C. Insofar as a pro-
vision of the T&C conflicts with these ToU FoD Single Services, the
ToU FoD Single Services shall prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU FoD Single Services. This shallin particular apply to the follow-

ing terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

The respective FoD individual services are only available for the
Taycan vehicle series up to model year 2023 in certain countries.
Individual availability is particularly dependent on the current soft-
ware status of the vehicle and can be viewed in the logged-in state
in the Porsche Connect Store. You can find the Porsche Connect
Store at the following link:  https://connect-store.por-

sche.com/hr/en/.

1. Porsche Intelligent Range Manager
1.1 Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as the
air conditioning depending on the route selected in the vehi-
cle's navigation systemin order to achieve the shortest travel

1.2

1.3

1.4

1.5

2.1

2.2

2.3

2.4

2.5

Page 1 of 3
Last updated 04,2024 - ToU FoD Single Services — HR — EN — Version 2.6

time with maximum comfort. In addition, the system proac-
tively provides you with guidance during the trip if your travel
time could be reduced using a different vehicle setup.
Requirements: An active contract for the FoD Single Service
"Porsche Intelligent Range Manager" either: (i) for an unlimited
period of time; or (ii) as a monthly contract term. To ensure
full use of this service (i.e. to get the latest information on the
traffic situation and charging stations), "Porsche Connect'
must be purchased and activated as well.

Period of use: The FoD Single Service "Porsche Intelligent
Range Manager" may be purchased as a FoD Single Service
either (i) for an unlimited period of time and therefore available
to the PSM Customer for the entire period of use of the vehi-
cle; or (ii) as a monthly contract term, which renews automat-
ically on a monthly basis, until terminated by the Primary User
by giving 2 weeks' notice before the end of any calendar
month.

Activation: After booking the FoD individual service "Porsche
Intelligent Range Manager" in the Porsche Connect Store, ini-
tial activation of the function in the vehicle is required; for this
purpose, the vehicle must be connected to the mobile network
via the integrated eSIM and private mode must be switched
off until the activation process is completed. You must follow
the instructions in Porsche Communication Management
(hereinafter PCM) to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Power Steering Plus

Description: The FoD Single Service "Power Steering Plus"
dynamically adjusts the steering to your speed: At high
speeds, the steering responds directly and with greater pre-
cision. At low speeds, it enables particularly smooth maneu-
vering and parking.

Requirements: An active contract for the FoD Single Service
"Power Steering Plus" for an unlimited period of time.
Period of use: The FoD Single Service "Power Steering Plus'
may be purchased as a FoD Single Service for an unlimited
period of time and is therefore available to the PSM Customer
for the entire period of use of the vehicle.

Activation: After booking the FoD individual service "Power
Steering Plus" in the Porsche Connect Store, initial activation
of the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the inte-
grated eSIM and private mode must be switched off until the
activation process is completed. You must follow the instruc-
tions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Porsche InnoDrive
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5.1

5.2

5.3

Description: The FoD individual service "Porsche InnoDrive"
expands Adaptive Cruise Control (ACC). It offers improved
driving speed regulation based on multiple data, such as naw
igation data, radar and video sensor technology.
Prerequisites: An active contract for the "Porsche InnoDrive"
FoD individual service, which can be concluded either (i) for an
unlimited period or (i) as a monthly contract term. The vehicle
in question must also be equipped with Adaptive Cruise Con-
trol (ACC).

Period of use: The "Porsche InnoDrive" FoD individual service

can be booked either (i) as a time-unlimited FoD individual ser-

vice, making it available to the PSM customer for the entire
period of use of the vehicle, or (ii) as a monthly contract term,
which is automatically renewed on a monthly basis until it is
cancelled by the main user with a notice period of 2 weeks to
the end of a calendar month.

Activation: After booking the FoD individual service "Porsche
InnoDrive" in the Porsche Connect Store, initial activation of
the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the inte-
grated eSIM and private mode must be switched off until the

activation process is completed. You must follow the instruc-

tions inthe PCM to complete the activation. Completion of the
activation should be initialised the next time you use your ve-
hicle.

Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Active Lane Keeping

Description: The FoD individual service "Active Lane Keeping"
expands Adaptive Cruise Control (ACC). The lane keeping func-
tion helps to keep the vehicle in the centre of the lane using
continuous steering adjustments.

Prerequisites: An active contract for the "Active Lane Keep-
ing" FoD individual service, which can be concluded either ()
for an unlimited period or (ii) as a monthly contract term. The
vehicle in question must also be equipped with Adaptive Cruise
Control (ACC).

Period of use: The "Active Lane Keeping" FoD individual ser-

vice can be booked either (i) as a time-unlimited FoD individual
service, making it available tothe PSM customer for the entire
period of use of the vehicle, or (ii) as a monthly contract term,
which is automatically renewed on a monthly basis until it is
cancelled by the main user with a notice period of 2 weeks to
the end of a calendar month.

Activation: After booking the FoD individual service "Active
Lane Keeping" in the Porsche Connect Store, initial activation
of the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the inte-
grated eSIM and private mode must be switched off until the

activation process is completed. You must follow the instruc-

tions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Comfort Access

Description: The FoD individual service "Comfort Access'
permits unlocking and locking of the vehicle without active use
of the key, including contactless opening and closing of the
rear hatch by means of a foot gesture and the front luggage
compartment by means of a hand gesture.

Prerequisites: An active contract for the FoD individual ser-

vice "Comfort Access", which s either (i) valid for an unlimited
period or (ii) a monthly contract term.

Period of use: The FoD individual service "Comfort Access'
may be booked either (i) as an FoD individual service valid for
an unlimited period, making it available to the PSM customer
for the entire period of use of the vehicle or (ii) as a monthly
contract term that is automatically renewed on a monthly ba-
sis until it is cancelled by the main user with a notice period
of two weeks to the end date of a calendar month.

5.4

55

6.1

6.2

6.3

6.4

6.5

Activation: After booking the FoD individual service "Comfort
Access"in the Porsche Connect Store, initial activation of the
function in the vehicle is required; for this purpose, the vehicle
must be connected to the mobile network via the integrated
eSIM and data protection mode must be switched off until the
activation process has been completed. You must follow the
instructions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche Dynamic
Light System Plus" adjusts the light range to different situa-
tions, for example city / country / motorway lighting.
Prerequisites: An active contract for the "Porsche Dynamic
Light System Plus" FoD individual service, which can be con-
cluded either (i) for an unlimited period or (ii) as a monthly
contract term.

Period of use: The "Porsche Dynamic Light System Plus" FoD
individual service can be booked either (i) as a time-unlimited
FoD individual service, making it available to the PSM cus-
tomer for the entire period of use of the vehicle, or (ii) as a
monthly contract term, which is automatically renewed on a
monthly basis until it is cancelled by the main user with a no-
tice period of 2 weeks to the end of a calendar month.
Activation: After booking the FoD individual service "Porsche
Dynamic Light System Plus" in the Porsche Connect Store,
initial activation of the function in the vehicle is required; for
this purpose, the vehicle must be connected to the mobile
network via the integrated eSIM and data protection mode
must be switched off until the activation process is completed.
You must follow the instructions in the PCM to complete the
activation.

Prices/payment terms: The prices and terms of payment
are described in the Porsche Connect Store.

Updates

We will provide you with updates to the relevant FoD individual
service to at least the extent required by law (i) throughout the
entire period of use in the case of an FoD individual service
that is booked as a monthly contract term or (ii) for at least
the period required by law in the case of an FoD individual
service booked as an unlimited FoD individual service, unless
otherwise agreed with you in accordance with the legal re-
quirements.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Article 5 of the
Croatian Consumer Protection Act (“CPA"), he/she has aright
of withdrawal for a period of 14 days in case of the conclusion
of the contract. Consumer pursuant to Article 5 CPA means
every natural person who enters into a legal transaction or
acts on the market outside his/her trade, business, craft or
profession. Hereafter, the term "contract" means the booking
of one of the FoD Single Services mentioned above. In the
following, the Customer is instructed on his/her right of with-
drawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will ex-
pire after 14 days from the day on which the FoD Single Ser-
vice is made available to you for use (activation day). To exer-
cise the right of withdrawal, you must inform us (Contact Por-
sche - ¢/o Porsche Sales & Marketplace GmbH - P.0. Box 41
42, 73744 Ostfildern, Germany, phone number: 800777989,
email address: smartmobility@hr.porsche.com) of your deci-




sion to withdraw from this contract by an unequivocal state-
ment (e.g. a letter sent by post or email). You may use the
attached model withdrawal form, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If
you requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in pro-
portion to what has been provided until you have communi-
cated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@hr.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (includ-
ing FoD Single Service) (*)/for the provision of the follow-
ing service (*),

—  Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified
on paper),

- Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care”
(hereafter referred to as ToU Porsche Connect Care)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mo-
bility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referredto as Porsche Sales & Marketplace, PSM or We) oper-
ates under www.porsche.com (1) the My Porsche Portal and (2)
various online marketplace functionalities (hereafter referredto as
Marketplace) for the (i) sale of Porsche vehicles, parts, equipment
and other vehicle related and vehicle independent products and (ii)
provision of vehicle related and vehicle independent services. On
the Marketplace, PSM also operates the Porsche Connect Store.
For the use of the Marketplace including the Porsche Connect
Store, the Terms and Conditions for the use of My Porsche Portal
and Porsche's Online Marketplace Functionalities (incl. the Porsche
Connect Store) as well as the sale of Porsche Connect Services
and Porsche Sales & Marketplace Products (hereafter referred to
as T&C) apply. The current version of the T&C can be accessed,
downloaded and printed at any time at https://connect-store.por-

sche.com/hr/en/t/termsandconditions .

In the Porsche Connect Store, the user may also book "Porsche
Connect Care". These ToU Porsche Connect Care govern the use
of Porsche Connect Care and apply to the order, use and/or re-
newal of Porsche Connect Care. These ToU Porsche Connect Care
apply in addition to the T&C. Insofar as a provision of the T&C con-
flicts with these ToU Porsche Connect Care, the ToU Porsche Con-
nect Care prevail.

Any terms defined in the T&C shall have the same meaning in these

ToU Porsche Connect Care. This shall in particular apply to the fol-

lowing terms:

- Customer: defined in section 1.3 of the T&C;

- Primary and Secondary User: defined in section 3.2 of the
T&G;

- Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C.

find the respective geographical availability of the various functions
of the Service Package in the following provisions of these ToU
Porsche Connect Care.

Term: from 1 month

Free inclusive period:Porsche Connect Care can be booked free
of charge for 10 years when purchasing a new vehicle with Connect
Care capabilities.

Connectivity: The connectivity that is required to provide the Ser-
vice Package is established by an embedded SIM card. The con-
nectivity is an integral part of the Service Package and is not
charged separately.

Porsche Connect Care includes various functions (hereinafter re-
ferred to as Services), which are described below:

1. Breakdown Call

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assignedto the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support in-
stance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance.

The “Breakdown Call” service is independent of the EU eCall. In
emergencies, you should use the EU eCall in your vehicle to contact
the re-sponsible emergency call centre or, in an emergency, a cor-
responding emergency call is automatically triggered via the EU
eCall.

1.1. Detailed description of the Service

"Porsche Connect Care” 1.1.1.  You can trigger the service either via the Porsche Com-
munication Management of a vehicle with Connect Care
Porsche Connect Care (hereafter referredto as Service Package) Xath)i?/gltlilct;r? ch}:]eiﬁgagsrr ePl? EI}VI Lg:r\ffdtgﬁthﬂ));l:;?&sﬂaeiipgr'
i ilable for the followi hicl Is:
|_s avangbCeanor the following vehicle models secondary user, as well as by anyone who has access to
y the vehicle interior. After the service has been triggered,
Taycan vehicles of the model year 2020, however, require a free ?rg?rchhgn\?e?]iactﬁe cggntﬁgtlggslis ﬁgéonssgscsgg %sutabgrsth?:]j_
software update in an authorized Porsche workshop to be able to stance. The data sent from tﬁe vehicle 1o the FF)’F())rsche
book the Service Package "Porsche Connect Care" (individual ser- Su or.t instance can contain information such as the ve-
vices of the Service Package may not be available despite this soft- hic?g identification number (Vehicle ID). vehicle model
ware update). You can recognize Taycan vehicles of the model year ear of production and special equi mént vehicle Iocay-
2020 by the letter L at the 10th position of the vehicle identification o occ%rrenceof . acgi ot fﬁelplevel e pressure
number (VIN). For further information on the software update, rem’aining range with the availéble fuel ,vehicFI)e status,
please contact your Porsche Center. and error messages (hereinafter car data). The Porsche
The Service Package is only available in certain countries and de- iggp;r:(tj/lgrstiintii 3;% (l); ;fgltzli(rﬁj :ntmsytlzf[’emyml:i);f:::l;ﬁ
pends on the network availability. You can find the current geo- you for your consent for calling up the vehicle identifica-
graphical availability of the Service Package in the Porsche Connect tion number and,or other car data
Store at https://connect-store.porsche.com/hr/en/. You will also '
Page 1 of 4

Last updated 04/2024 — Terms of Use ,Porsche Connect Care” — Croatia — HR/EN — Version 1.9


https://connect-store.porsche.com/hr/en/t/termsandconditions
https://connect-store.porsche.com/hr/en/t/termsandconditions
https://connect-store.porsche.com/hr/en/

1.1.2.  During the voice connection, the Porsche Support in-
stance will ask you questions to further assess your
breakdown situation. Depending on the particular break-
down situation, the Porsche Support instance can offer
you various assistance options as follows:

1.)  The Porsche Support instance can give advice on
how to proceed (e.g. “Please top up oil at the near-
est gas station”); and/or

2.)  The Porsche Support instance can analyse the re-
ceived car data in more detail and try to identify
the problem. The findings gathered can be passed
on to the respective Porsche Centre, which ena-
bles them to prepare for the vehicle’s visit to the
workshop or to initiate further measures. If a prob-
lem can be solved via remote repair, the Porsche
Support instance can carry this out. The prerequi-
site for this is the fulfilment of various problem-
dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobi-
lizer is active, windows are closed, no active
charging process. If necessary, further car data
required for this purpose are read out. In addition,
it is possible that the breakdown and/or emer-
gency call functionality will not existor be limited
during the problem solving via remote repair. Be-
fore starting to troubleshoot the problem via re-
mote repair, the Porsche Support instance will in-
form you of any such preconditions and/or usage
restrictions, which you must then confirm. This is
only a troubleshooting attempt, so additional
steps may be necessary; and/or

3.)  The Porsche support instance can request exter-
nal support, e.g. breakdown assistance or towing
of the non-functional vehicle. Your call will not be
forwarded to other service providers. If your vehi-
cle needs to be repaired, the Porsche Support in-
stance can, subject to your prior con-sent, forward
the car data to a Porsche Centre.

1.1.3.  Any services provided by the Porsche Support instance
after the breakdown call require a separate contract,
which could resultin additional costs. You can find more
information about the Porsche Support instance and in
particular about the service components covered by con-
tacting your Porsche Centre or by inquiring with your sup-
port serwice provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche Sup-
port instance can determine the Porsche Support in-
stance status of your vehicle.

1.1.4.  If you have access to or use third-party products or ser-
vices, the contractual terms applicable to these products
or services apply. PSM is not responsible for any access
to or usage of these products or services.

1.1.5.  Please note that triggering the service via the My Por-
sche app on your mobile device may incur additional
costs, de-pending on the terms of the mobile phone con-
tract that you have concluded with a third-party telecom-
munications provider.

1.2. Restrictions on use and system restrictions

1.2.1.  The service is provided via a telematics unit installed in
the vehicle, which receives GPS satellite signals and
communicates with the Porsche Support instance via
wireless communication systems and communication
networks. Due to the nature of the technologies used for
the functions of the service and contained in the telemat-

ics unit, the functions of the service (or parts of the ser-
vice) may from time to time not be available in all parts
of the contract territory of these ToU Porsche Connect
Care and/or may be negatively affected by physical con-
ditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromag-
netism, the vehicle being in a garage, underpass or any
other location where the GPS or wireless communication
networks are not available, atmospheric conditions and
other causes of interference that are beyond our control
(e.g. failure of GPS or communication networks). In par-
ticular, the operation of the telematics unit and thus the
provision of the functions of the service in accordance
with these ToU Porsche Connect Care depends on the
GPS networks and the wireless and fixed communication
networks used by the telematics unit being operational.
Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all
functions of the service will be operational anytime and
anywhere.

1.2.2.  The Service does not include vehicle insurance or any
other insurance. Please note that you may be legally re-
quired to take out insurance; furthermore, it is your re-
sponsibility to procure further insurance protection, inso-
far as you consider it reasonable. The fees paid for the
Service are unrelated to the value of the vehicle or any
property in the vehicle, or to the cost of injury or damage
that you or others may suffer.

1.2.3.  Inthe event that a problem is to be solved by remote re-
pair as per point 1.1.2 of these ToU Porsche Connect
Care, the customer must give consent to the Porsche
Support instance in advance.

2.  Smart Service
2.1. Description

The “Smart Service” service informs you about individual mainte-
nance and repair requirements for selected vehicle components
through messages and status displays in your PCM, in the My Por-
sche portal and in the My Porsche app. Itis a prediction, especially
in terms of the chassis, drive and batteries, and is based on ongo-
ing evaluations of your car data. We endeavor (i) to make the pre-
diction more precise over time, particularly by optimizing the pre-
diction models and/or the composition of the car data used and/or
(ii) to expand the scope of the maintenance and re-pair needs cow
ered and/or (iii) to expand this scope to other vehicle components.
The corresponding car data is automatically transmitted to Por-
sche's systems and your Porsche Centre can retrieve this data if
required. Based on this car data, your Porsche Centre can proac-
tively contact you via the channel you have chosen.

2.2. Restrictions on use and system restrictions

The functionality of the Service exists only in relation to original
Porsche vehicle components.

2.3. Contractual territory

Porsche Sales & Marketplace provides you with the Service in ac-
cordance with these ToU Porsche Connect Care in the following
geographical areas (hereinafter referred to as Contractual Area
Smart Service):

Andorra, Belgium, Bosnia and Herzegovina, Bulgaria, Denmark,
Germany, Estonia, Finland, France, Gibraltar, Greece, Great Britain,
Ireland, Iceland, ltaly, Croatia, Latvia, Liechtenstein, Lithuania, Lux-
embourg, Malta, Monaco, Netherlands, Norway, Austria, Poland,
Portugal, Romania, Sweden, Switzerland, Slovakia, Slovenia, Spain,
Czech Republic, Hungary, Cyprus, Australia, Canada, China, Hong
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Kong, Japan, Malaysia, Mexico, New Zealand, Singapore, South Ko-
rea, Taiwan, USA.

3. Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital version
of the driver's manual for your vehicle in Porsche Communication
Management (PCM). In addition to the printed Driver's Manual in-
cluded with the vehicle, the service offers additional functions de-
scribed in section 3.1.

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in
text and visual form (i.e. images, interactive graphics,
animations) in PCM.

3.1.2.  Anyfuture changes to the contents of the Driver's Man-
ual can be downloaded and updated.

3.1.3. The service also provides proactive references to the
Driver's Manual based on the vehicle's warning and infor-
mation messages. This provides you with more detailed
information on the error messages.

3.1.4. The service also permits device-independent and syn-
chronous use of the digital Driver's Manual. This means
that pages bookmarked and selected as favorites in the
vehicle, as well as those most recently visited, are also
displayed on the digital output channels of Porsche AG,
depending on country (assuming online availability of the
vehicle, as well as login to the output channels).

3.1.5 In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

3.2 Restrictions on use and system restrictions

The Driver's Manual content described in 3.1.1 is also available of-
fline in PCM and the My Porsche App (download required). All other
functions require a data connection. The display of Driver's Manual
content in the form of additional animations is part of the Good to
know — Driver's Manual Plus service, which is part of the Porsche
Connect service package that can be booked separately.

4. Online software update

The Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required. Updates
are downloaded in the background and can then be installed by you
at any time, for example, when parking the vehicle overnight.

4.1. Detailed description of the Service

Regularly performing the updates means that the vehicle always has
the latest software version. The updates are carried out in a similar
manner to the update processes that you already know from other
media/devices. If an update is available for your vehicle, it will be
downloaded in the background. Once successfully downloaded, the
update will be available for you to install in your vehicle's PCM. To
start the installation, you must carry out the steps listed in the PCM
(e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will re-
ceive a message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the Online Software Up-
date service in the My Porsche portal at any time.

4.2. Restrictions on use and system restrictions

The functions described in4.1 can be accessed in the PCM at any
time, provided that your vehicle has connectivity, i.e. areliable mo-
bile phone connection. It is not possible toinstall an Online Software
Update if your vehicle is in private mode. Additional requirements
(e.g. parking the vehicle safely or not connecting the vehicle to a
charging station) are update-specific and will be displayed in the
PCM before each installation.

5. Updates

During the service package availability period, which coincides with
the term of the service package contract, we will provide you with
updates to at least the extent required by law, unless otherwise
agreed with you in accordance with the legal requirements.

6. Usage of data

In connection with the booking of the Service Package, certain data
- potentially also personal data - may be collected in order to per-
form the respective Service. Depending on the Service, it may, for
example, be necessary for the provision of such Service to collect
and process data of components (e.g. 12V battery, wiper blades)
and to analyze such data.

Porsche Sales & Marketplace may use such data - potentially in an
anonymized form - for (i) the purpose of managing and improving
quality, safety and security of the Service Package and/or PSM
Products (including Porsche vehicles), and (i) for other commercial
purposes. The usage of certain data for the purpose of managing
and improving quality, safety and security of the Service Package
and/or PSM Products (including Porsche vehicles) can be activated
and deactivated using appropriate functionalities in the Porsche ve-
hicle and/or My Porsche Portal.

For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by Por-
sche Sales & Marketplace or other Porsche entities in this context
and - to the extent such data is anonymized - to other third parties.

The usage of such data will be in compliance with applicable data
protection law. Where required by law, Porsche Sales & Market-
place will obtain the relevant consents. Further information can be
found in the data protection and privacy information at https://con-

nect-store.porsche.com/hr/en/t/privacy .

7. Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Article 5 of the Croatian
Consumer Protection Act (“CPA"), he/she has a right of withdrawa
for a period of 14 days in case of the conclusion of the contract.
Consumer pursuant to Article 5 CPA means every natural person
who enters into a legal transaction or acts on the market outside
his/her trade, business, craft or profession. Hereafter, the term
"contract" means the purchase of the Service Package "Porsche
Connect Care". In the following, the Customer is instructed on
his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason.

The withdrawal period will expire after 14 days from the day
on which the Service Package is made available to you for use
(activation day). To exercise the right of withdrawal, you must
inform us (Contact Porsche - ¢c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, phone
number: 800777989, email address: smartmobility@hr.por-
sche.com) of your decision to withdraw from this contract by
an unequivocal statement (e.g. a letter sent by post or email).
You may use the attached model withdrawal form, but it is not
obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
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your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If
you requested to begin the performance of the services during
the withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have commu-
nicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
email address: smartmobility@hr.porsche.com

- |/We (*) hereby give notice that |/we (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*)

- Ordered on(*)/received on (*)

- Name of the consumer(s)

— Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified
on paper)

- Date

(*) Delete as appropriate
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com, (1) the My Porsche portal and (2) vari-
ous online marketplace functionalities (hereinafter Market-
place) for (i) the sale of Porsche vehicles, parts, accessories
and other vehiclerelated and vehicle-independent products
and (i) the provision of vehicle-related and vehicle-independent
services. PSM also operates the Porsche Connect Store on
the Marketplace. For the use of the Marketplace, including the
Porsche Connect Stores, the General Terms and Conditions
(hereinafter GTC) for the use of the My Porsche portal and the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/hr/en/t/termsandconditions.
The user can also book “Porsche Connect” (hereinafter Ser-
vice Package) in the Porsche Connect Store. These ToU Por-
sche Connect govern the use of Porsche Connect and apply
to the ordering, use and/or extension of Porsche Connect. The
ToU Porsche Connect apply in addition to the GTC. Insofar as
any provision of the GTC is in conflict with these ToU Porsche
Connect, the ToU Porsche Connect shall prevail.
Terms defined inthe GTC have the same meaning with regard
to these Porsche Connect ToU. This applies in particular to the
following terms:
- Customer: defined in point 1.3 of the GTC;
- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;
- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/hr/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/hr/en. PSM is continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM in My Porsche
and in the My Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

Calendar
Description:

The “Calendar” service makes it possible to directly link the
PCM with third-party calendars that are available online. In ad-
dition, via the My Porsche App, calendars shared with the app
on the smartphone can be connected to the PCM. The service
offers a day view. Appointments can be read out by the Voice
Pilot. Furthermore, addresses can also be recognised in cal
endar entries and used directly as navigation destinations. It
is also possible to dial in directly to conference calls, however,
you can only dial in with a mobile phone connected to the PCM
via Bluetooth.

6.2

6.3

7.2

7.3

7.4
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Use restrictions:

Direct dialling into telephone conferences (i.e. dialling in with-
out entering a PIN or other conference ID) is only possible with
supported meeting invitation formats and with a mobile phone
connected to the PCM via Bluetooth.

Prerequisites:

A prerequisite is that the My Porsche app has been down-
loaded onto the PSM customer's smartphone, which is to be
connected to the car. To enable the service to access the
smartphone calendar, access to the calendar must be explic-
itly granted for the My Porsche app in the operating system
settings.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.
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8.2 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Gibraltar, Great Britain, Greece,
Hungary, Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithua-
nia, Luxembourg, Malta, Netherlands, Norway, Poland, Portu-
gal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
USA.

Car Control
9.1 Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

9.2 Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

10 Trip Control
10.1 Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).

10.2 Use restrictions:

Retrievable information is only updated when the ignition sta-
tus changes.

11  Horn & Indicator
11.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

12 Lock & Unlock
12.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

12.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

12.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later point in the My Porsche portal.

13 Car Finder
13.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

13.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

14 E-Control
14.1 Description:

You can check the status of your vehicle remotely as well as
startor stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual
route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

15 Climate
15.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

15.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

16 Car Alarm
16.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

16.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
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car park), the message or push notification will be sent as
soon as a connection is available.

.3 Note:

If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

Location Alarm
Description:

You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-

vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.

Description:

18.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

18.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

18.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

18.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be

18.
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solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfilment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

18.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

18.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

18.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

18.1.5

Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

2 Use restrictions:

18.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.
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18.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

18.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

Smart Service

1 Description:

The “Smart Service” service informs you about individual
maintenance and repair requirements for selected vehicle
components through messages and status displays in your
PCM, in the My Porsche portal and in the My Porsche app. It
is a prediction, especially in terms of the chassis, drive and
batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise
over time, particularly by optimising the prediction models
and/or the composition of the car data used and/or (ii) to ex-
pand the scope of the maintenance and repair needs covered
and/or (iii) to expand this scope to other vehicle components.
The corresponding car data is automatically transmitted to
Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre
can proactively contact you via the channel you have chosen.

2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.

3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

.1 Description:

20.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

20.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

20.1.3

The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on
the error messages.
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20.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

20.1.5

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

.2 Use restrictions:

The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

Online Software Update

Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required.
Updates are downloaded in the background and can then be
installed by you at any time, for example, when parking the
vehicle overnight.

1 Description:

Regularly performing updates means that the vehicle always
has the latest software version. The updates are carried out
in a similar manner to the update processes that you already
know from other media/devices. If an update is available for
your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you
to install in your vehicle's PCM. To start the installation, you
must carry out the steps listed in the PCM (e.g. park the vehi-
cle, switch on the handbrake, etc.). The vehicle cannot be
used while the update is being carried out. You will receive a
message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the Online Soft-
ware Update service in the My Porsche portal at any time.

2 Use restrictions:

The functions described in 21.1 can be accessed in the PCM
at any time, provided that your vehicle has connectivity, i.e. a
reliable mobile phone connection. It is not possible to install
an Online Software Update if your vehicle is in private mode.
Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-spe-
cific and will be displayed in the PCM before each installation.

Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Use of data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form — for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes
and for improving the quality and safety of the Service Pack-
age and/or the PSM products (including Porsche vehicles) can
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be activated and deactivated using the corresponding func-

tionalities in the Porsche vehicle and/or in the My Porsche por-
tal.

For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and - if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -

- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

—  Signature of the consumer(s) (required for paper notifications
only)

—  Date

(*) Strike out if not applicable.

sche.com/hr/en/t/privacy.

24 Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Article 5 of the
Croa-tian Consumer Protection Act (“CPA”), he/she has aright
of withdrawal for a period of 14 days in case of the conclusion
of the contract. Consumer pursuant to Article 5 CPA means
every natural person who enters into a legal transaction or
acts on the market outside his/her trade, business, craft or
profession. Hereafter, the term "contract’ means the purchase
of the Ser-vice Package "Porsche Connect'. In the following,
the Customer is instructed on his/her right of withdrawal:

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone

number: 0800 777 989, email address: smartmobility@hr.por-

sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel withinthe cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)

- To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@hr.porsche.com:
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