Porsche Sales & Marketplace GmbH

Podmienky pouzivania
pre ,,naviga¢ny a informaéno-zabavny balik* sluzby My Porsche
(v nasledujicom texte oznacovany ako TU)

Tieto podmienky pouzivania sa vztahuju na
pouzivanie  ,navigaéného  a informacno-
zabavného balika“ sluzby My Porsche. Tieto
podmienky pouZzivania sa navyse vztahuji aj
na pravidla apodmienky pre sluzbu
My Porsche Portal, Porsche Connect Store
a Sluzby My Porsche, ako aj na produkty
zna¢ky Porsche (P&P). V pripade, ak P&P
odporuju tymto podmienkam pouzivania, st
rozhodujlce tieto podmienky pouZivania.

»Navigaény a informacéno-zabavny balik*

,Navigany ainformac¢no-zabavny balik*
obsahuje — v zavislosti od vybavy vasho
vozidla a dostupnosti v danej zemepisnej
oblasti — 18 alebo menej balikov komponentov
sluzieb opisanych v nasledujicom texte.
Aktualna dostupnost’ v zavislosti od danej
zemepisnej oblasti je uvedena na portali
Porsche  Connect Store na lokalite
https://connect-store.porsche.com/sk/en.

Lehota platnosti: 1 rok

Podmienka zahrnutia: V pripade zaklpenia
nového vozidla schopného pripojenia k sieti,
vratane vozidiel s moznost'ou ,,Connect plus®,
alebo pri nakupe modelu 718 vyrobeného v
maji 2018 a neskoér, vratane vozidiel s
moznostou ,Navigacia s funkciou Porsche
Connect, je moZné bezplatne ziskat
dvojro¢né predplatné sluzieb z balicka
,Navigacia a informac¢na zabava®.

Dodatona poziadavka na pouZivanie
v§etkych komponentov balika sluZzieb:

Systém Porsche Communication Management
vozidla podporujuceho vyuzivanie sluzieb
typu Connect (d’alej oznacovany ako PCM)
musi byt pripojeny na internet. V rozsahu
tohto pripojenia na internet vytvoreného
prostrednictvom vstavanej SIM karty systému
PCM je vyuzivanie takéhoto pripojenia na
internet pre tento balik sluzieb (okrem
komponentu balika sluzieb ,,Radio Plus®)
zahrnuty v cene tohto balika sluzieb. V rdmci
rozsahu pripojenia na internet, ktoré nie je
vytvorené prostrednictvom vstavanej SIM
karty systéemu PCM (t. j. pretoZe vozidlo nie je
vybaven¢ vstavanou SIM kartou alebo pretoze
pripojenie na internet pomocou vstavanej SIM
karty systtmu PCM nie je dostupné v kazdej
krajine), je potrebné uzatvorit’
s poskytovatelom mobilnych telefonickych
sluzieb samostatni zmluvu pre program
internetového datového pripojenia, z ktorej
mézu vyplyvat dodatoéné néaklady, ato
vratane poplatkov za roamingové sluzby pri
pouzivani v zahrani¢i. Je mozné bud’ vlozit
SIM  kartu  sprislusSnym  programom
internetového datového pripojenia do citacky
SIM Kariet v systétme PCM, alebo vytvorit
pripojenie k mobilnému telefonu s prislusnym
programom internetoveho datového
pripojenia. Ak k systému PCM pripojite svoj
mobilny telefon, uistite sa, Ze je takato
moznost  povolena v danom  programe
internetoveho datového pripojenia.
Dostupnost’ a rychlost komponentov balika
sluzieb zavisi od dostupnosti a rychlosti
daného pripojenia na internet.
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https://connect-store.porsche.com/sk/en

Pre modely vybavené sluzbou My Porsche
okrem nového modelu Cayenne (rok
vyr. 2018), nového modelu Macan (rok
vyr.2018) a nového modelu 911 (rok

vyr. 2019)

(d’alSie informacie o tomto

modeli st uvedené nizsie) platia nasledujice
podmienky:

1.

Informacie o premavke v realnom case

Sluzby: Naviga¢ny systém PCM vyuziva
aktudlne udaje GPS aUdaje o hustote
premavky na optimalizovanie trasy do
zadan¢ho ciela vo velmi rychlych
intervaloch. Hustota premavky bude na
zobrazenej mape navySe zvyraznend aj
farebne: zelend farba pre plynull
premavku, Zzltd pre hustnicu premavku
a ¢ervend pre dopravné zapchy.

Online aktualizacia map

Sluzby: Mapy V navigatnom systéme
PCM je mozné aktualizovat’ cez internet.
Dostupné  aktualizacie sa  zobrazia
v systéme PCM.

Satelitné mapy

Sluzby: Naviga¢ny syst¢ém PCM dokaze
mapu zobrazit' aj v satelithom zobrazeni.
Vd’aka ukladaniu nacitanych udajov mapy
aktualneho okolia vozidla do vyrovnavacej
pamate sa satelitné zobrazenie bude aj
nad’alej  zobrazovat pri  doCasnom
preruSeni pripojenia na internet. Vozidla
pred rokom modelu 2019 potrebuju
pripadne aktualizaciu, aby ste mohli
vyuzivat' sluzbu. Pre d’alSie informacie
kontaktujte vasho partnera Porsche.

Online vyhPadavanie

Sluzby: Komponent balika sluZieb
,,Online vyhladavanie® umoznuje
vyhladavanie adries alebo S$pecialnych
cielov pomocou nastroja na vyhl'adavanie
na internete definovaného v systéme.
Niektoré z vysledkov vyhl'adavania moézu
obsahovat’ aj dodato¢né informacie, ako su
telefonne Cisla, otvaracie doby alebo
hodnotenia od inych pouZivatelov
internetu.

5.
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Informacie o parkovani

Sluzby: Pomocou komponentu balika
sluzieb ,Informécie o parkovani“ sa
zobrazia najblizSie dostupné moznosti

zaparkovania vramci integrovanych
komer¢nych parkovacich zariadeni
a parkovisk  (vratane poplatkov  za

parkovanie aotvaracich hodin), ktora
nahlésia ich prevadzkovatelia, v blizkom
okoli vozidla alebo v cieli navigacie
navigatného systétmu PCM. Zvolenu
moznost’ parkovania je mozné nastavit’ ako
ciel navigacie v navigaCnom systéme
PCM.

Ceny paliva

Sluzby: Prostrednictvom komponentu
balika sluzieb ,,Ceny paliva“ sa na zaklade
typu paliva daného vozidla podporujuceho
vyuzivanie sluzieb typu Connect zobrazia
ulozené Cerpacie stanice nachadzajuce sa
Vv blizkom okoli vozidla, na trase do ciel'a
navigacie alebo priamo v cieli navigacie
navigacného systému PCM. Vysledky
V zozname je mozné zoradit podla
vzdialenosti alebo najpriaznivejSej ceny

nahlésenej prevadzkovatelmi cerpacich
stanic  alebo inymi  pouzivateImi.
Prostrednictvom vyhl'addvania

I'ubovolného textu je mozné cielene
vyhl'adat’ aj konkrétnu znacku paliva.
Najdené Cerpacie stanice je mozné zvolit’
ako ciel’ navigacie v navigatnom systéme
PCM.

E-nabijanie

Sluzby: Prostrednictvom komponentu
balika sluzieb ,,E-nabijanie” sa zobrazia
uloZzen¢ elektrické nabijacie stanice
nachadzajuce sa v blizkom okoli vozidla,
na trase do ciela navigacie alebo priamo
v cieli navigacie navigacného systému
PCM. Vysledky vzozname je mozné

zoradit  podla  vzdialenosti  alebo
najpriaznivejsej ceny nahlésene;j
prevadzkovatelom elektrickej nabijacej
stanice  alebo inymi  pouZivateI'mi.
Prostrednictvom vyhl'addvania

lubovolného textu je mozZné cielene
vyhladat aj  stanice  konkrétneho
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8.

dodavatel'a elektrickej energie. Najdené
elektrické nabijacie stanice je mozné zvolit’
ako ciel’ navigacie v navigaChom systéme
PCM. Na dosiahnutie potrebnej platnosti
udajov v naSom adresari nabijacich stanic
a/alebo spol’ahlivosti procesu nabijania na
prislusne;j nabijacej stanici su
zhromazd’ované anonymizované udaje o
nabijani, ktoré sa pouzivaji na prislusné
opravy a/alebo doplnenia adresara
nabijacich stanic.

Spravy

8.1 Sluzby: Sluzby zasielania sprav, ktoré¢ su

dostupné prostrednictvom internetu cez
RSS kanély, je mozné vo vozidle vyvolat’
cez PCM anechat si ich precitat’ nahlas cez
hlasovu funkciu.

8.2 Obmedzenia pri pouZivani: Na zéklade

9.

predpisov platnych v danej krajine bude
sluzba pocas jazdy plne dostupna,
Ciastocne dostupna alebo bude dostupna
iba v odstavenom vozidle.

Diktovanie sprav

9.1 Sluzby: Pomocou komponentu balika

sluzieb ,,Diktovanie sprav* je mozné vo
vozidle podporujucom vyuZzivanie sluzieb
typu Connect vytvarat SMS spravy
prostrednictvom hlasového vstupu
v systéme PCM a prehravat’ prijaté spravy
prostrednictvom hlasového vystupu.

9.2 Obmedzenia pri pouzivani: SIM Kkarta

10.

vloZena v systéme PCM alebo mobilnom
telefone pripojenom k systému PCM musi
vyuZzivat samostatne pontkany program
mobilnych telefonickych sluzieb od
poskytovatela mobilnych telefonickych
sluzieb, ktory umoznuje odosielat
a prijimat’ spravy SMS.

Pocasie
Sluzby: Prostrednictvom komponentu
balika sluzieb ,Pocasie“ sa zobrazia

aktualne informécie o pocasi a predpoved’
na najblizS§ie hodiny adni vo forme
informac¢nej grafiky v systtme PCM.
V predpovedi sa zobrazia Udaje o teplote,

11.

slne¢ného Ziarenia,
dazdovych  zrazok,
a poveternostnych

pocte  hodin
pravdepodobnosti
rychlosti vetra
vystrahach.

Gracenote Online

Sluzby: Prostrednictvom komponentu
balika sluzieb ,,Gracenote Online* sa budu
zobrazovat’ tidaje o hudobnych skladbéch
prehravanych v systéme PCM.

Na novy model vozidla Cayenne (rok
vyr. 2019), nového modelu Macan (rok
vyr.2018) a nového modelu 911 (rok
vyr. 2019) sa vzt'ahuji nasledujuce baliky

sluzZieb:

1. VyhPadavac
Sluzby: Komponent balika sluzieb
»Vyhladava¢“ umoziuje vyhladavanie

2.

adries alebo bodov zaujmu (napr. nabijacie
stanice, Cerpacie stanice, reStauracie,
hotely a mozZnosti parkovania) pomocou
nastroja na vyhladavanie na internete
definovaného Vv systéme. Niektoré
z vysledkov vyhl'addvania mozu
obsahovat’ aj dodatocné informadcie, ako st
telefonne Cisla, otvaracie doby, ceny
paliva, ceny parkovného alebo hodnotenia
od inych pouZivatel'ov internetu. Zaroven

je  mozné v portali My Porsche
av aplikdcii My Porsche vyhladavat,
ukladat’, spravovat’ a odosielat body

zaujmu do systému PCM.

Hlasové ovladanie

2.1 Sluzby: Pomocou komponentu balika
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sluzieb ,,Hlasové ovladdanie® je mozné
prostrednictvom  hlasovych  povelov
ovladdat' niektoré funkcie systému PCM
ainych komponentov balika sluZieb.
Vdaka online rozpoznavaniu re¢i moze
byt podporovand prirodzend l'udska rec.
NavySe je mozné vo  vozidle
podporujucom vyuzivanie sluzieb typu
Connect vytvaratt SMS spravy a e-maily
prostrednictvom hlasového vstupu
v systéme PCM a prehravat’ prijaté spravy
prostrednictvom  hlasového  vystupu.
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Okrem toho mozno riadit’ aj sluzby online
medii.

2.2 Obmedzenia pri pouzivani: Vysledok

ziskany na zaklade rozpoznéavania l'udske;j
re¢i bude zodpovedat poziadavke
rozpoznavania reci iba do ur€itej miery a je
obmedzeny iba na podporované jazyky.
Pre sluzbu vytvarania a prehravania sprav
SMS ae-mailov prostrednictvom sluzby
,,Hlasové ovladanie“ musi SIM karta
vloZena v systéme PCM alebo mobilnom
telefone pripojenom k systtmu PCM
vyuzivat' samostatne ponukany program
mobilnych telefonickych sluzieb od
poskytovatel'a mobilnych telefonickych
sluzieb, ktory umoziiuje odosielat
a prijimat’ spravy SMS. Sluzba je dostupna
iba v telefonoch podporujicich Standard
pristupového profilu SIM.

Navigécia Plus

Sluzby: Prostrednictvom komponentu
balika sluzieb ,Navigacia Plus®“ bude
funkcia vypoctu trasy vstavana v systéme
PCM doplnend online vypoctom trasy.

Navigacny systém PCM vyuziva aktualne
Udaje GPS a tdaje o hustote premavky na
optimalizovanie trasy do zadaného ciel’a
vo velmi rychlych intervaloch. Hustota
premavky bude na zobrazenej mape
navyse zvyraznena aj farebne.

Mapy V navigatnom systéme PCM je
mozné aktualizovat’ cez internet. Na
dostupné aktualizacie vas upozorni systém
PCM.

Navigacny systétm PCM dokdze mapu
zobrazit’ aj v satelitnom zobrazeni. Vd’aka
ukladaniu  nacitanych Gdajov  mapy
aktualneho okolia vozidla do vyrovnavacej
paméate sa satelitné zobrazenie bude aj
nad’alej zobrazovat pri  docasnom
preruseni  pripojenia na  internet.
Navigac¢ny systém PCM moze — ak je to
mozné — zobrazit’ obrazky ulic zvolenych
cielov.

internetove vysielanie rozhlasovych stanic.
Ked je aktivovana sluzba Radio Plus
a aktualna rozhlasova stanica vysielajuca
vpasme FM alebo Digital Audio
Broadcasting (DAB) uz nie je dostupna,
systém PCM plynule prepne na prislusné
online internetové vysielanie danej
rozhlasovej stanice, ak je dostupné.
Komponent sluzby zéarovein umozni
systtmu PCM zobrazovat metaudaje
o prehravanych hudobnych skladbach.

4.2 Obmedzenia pri pouZivani: Datové

pripojenie pre tento komponent balika
sluzieb vyzaduje (a) zakupenie ,,datového
balicka® sluzby My Porsche (dostupny
v niektorych krajinach samostatne) alebo
(b) vlozenie SIM karty do systému PCM,
alebo (c) pripojenie mobilného telefonu
k systému PCM. Pri mozZnostiach (b) a ()
je potrebnd zmluva na program
internetového datového pripojenia, z ktorej
mézu vyplyvat dodatocné ndklady, ato
vratane poplatkov za roamingové sluzby
pri pouzivani v zahrani¢i (pozrite si aj
vyssie uvedeny text).

Spravy

Sluzby: Sluzby zasielania sprav, ktoré su
dostupné prostrednictvom internetu cez
RSS kandly, je mozné vo vozidle vyvolat
cez PCM a nechat’ si ich precitat’ nahlas cez
hlasovu funkciu.

Pocasie

Sluzby: Prostrednictvom komponentu
balika sluzieb ,Pocasie”“ sa zobrazia
aktualne informacie o pocasi a predpoved
na najbliz§ie hodiny adni vo forme
informacnej grafiky v systétme PCM.
V predpovedi sa zobrazia udaje o teplote,
pocte  hodin slnecného  Ziarenia,
pravdepodobnosti  dazdovych  zrazok,
rychlosti vetra a poveternostnych
vystrahach.

Radar rizik

4. Radio Plus
Sluzby: Prostrednictvom komponentu
4.1 Sluzby: Komponent balika sluZzieb ,,Radio balika sluzieb ,Radar rizik“ sa na
Plus* vam umozni pocuvat dostupné informacnej grafike v systtme PCM
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zobrazia miestne dopravne predpisy vo
forme  dopravnych  znaciek, napr.
obmedzenia rychlosti.

Okrem toho sa vo forme informacnej
grafiky vsysttme PCM zobrazia aj
dostupné informécie o lokalnych rizikéch,
napr. riziko aquaplaningu, ak su takeéto
Udaje dostupne.

Pravo odstupenia zo strany zakaznikov

Pokial’ ste spotrebitelom v zmysle ust. § 52
ods. 4 slovenského obcianskeho zakonnika,
mate pravo odstupit’ od zmluvy do 14 dni od
jeho uzavretia. Spotrebitel'om je v zmysle ust.
852 ods. 4 slovenského obcianskeho
zakonnika fyzicka osoba, ktora pri uzatvarani
a plneni spotrebitel'skej zmluvy nekona v
ramci predmetu svojej obchodnej cinnosti
alebo inej podnikatel'skej ¢innosti. Spotrebitel
je 0 svojom prave na odstupenie od zmluvy
informovany nasledujucim oznamenim:

to bezodkladne, v kazdom pripade najneskor
do 14 dni odo dna, kedy ste nas informovali o
svojom rozhodnuti odstapit od zmluvy.
Refundaciu vykoname s pouzitim rovnakého
spdsobu platby, ktory ste pouzili pri prvotnej
transakcii, ibaze by ste vyslovne suhlasili
s inym spdsobom; v savislosti s refundaciou
vam V ziadnom pripade nevznikna Zziadne
d’alSie naklady. Ak ste si vyziadali zaciatok
poskytovania sluzieb uz pocas lehoty na
odstupenie od zmluvy, uhradite ndm pomernu
sumu za Ciastocné plnenie  zmluvy,
zodpovedajucu sluzbam, ktoré vam uz boli
poskytnuté skor, ako ste ndm oznamili, Ze
odstupujete od zmluvy.

Pokyny ohl’adne odstupenia od zmluvy

Pravo na odstupenie od zmluvy

Mate pravo od tejto zmluvy do 14 dni odstapit’
bez uvedenia dovodu. Lehota, pocas ktorej
mate moznost’ odstupit’ od zmluvy, sa skonci
po uplynuti 14 dni od uzavretia zmluvy. Pokial’
si prajete svoje pravo uplatnit’, musite nas o
svojom rozhodnuti odstapit od zmluvy
informovat’ (Porsche Connect Support — c/o
Porsche Sales & Marketplace GmbH — P.O.
Box 41 42, 73744 Ostfildern, Nemecko,
telefonne ¢&islo: 0800 005186, e-mailova
adresa: smartmobility@sk.porsche.com)
jednozna¢nym vyhlasenim (napriklad listom
zaslanym postou alebo e-mailom). MdZete na
to pouzit pripojeny vzor odstupenia od
zmluvy, ale nie je to povinné. Na dodrZanie
lehoty na odstpenie postaci, ked’ oznadmenie o
uplatneni svojho prava na odstlpenie od
zmluvy zaSlete pred uplynutim lehoty na
odstlpenie.

Utinky odstipenia od zmluvy

Pokial’ od tejto zmluvy odstupite, vratime vam
vSetky platby, ktoré sme od vas dostali, vratane
nadkladov na dodanie (s  vynimkou
dodato¢nych nékladov vyplyvajicich z vasej
vol'by spOsobu dodania, ak nejde 0 najlacne;jsi
typ Standardného dodania, ktory pontikame), a

Vzor odstupenia od zmluvy

(ak si prajete odstupit’ od zmluvy, vypliite a

vrat'te nam nasledujici vzorovy formular)

— Adresat: Contact Porsche — c/o Porsche
Sales & Marketplace GmbH —P.O. Box 41
42, 73744 Ostfildern, Nemecko, e-mailova
adresa: smartmobility@sk.porsche.com:

— Tymto vas informujem/informujeme (*) o
tom, ze odstupujem/odstupujeme (*) od
svojej/nasej (*) zmluvy o predaji
nasledujuceho tovaru (*)/poskytovania
nasledujucej sluzby (*),

— objednaného dna (*)/poskytnutej diia (*),

— meno spotrebitel’a (spotrebitel'ov),

— adresa spotrebitel’a (spotrebitel'ov),

— podpis spotrebitel’a (spotrebitel'ov) (iba ak
je odstupenie  vykonané v tlacenej
podobe),

- datum

(*) podl'a potreby vymazte
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Porsche Sales & Marketplace GmbH

Podmienky pouzivania
pre sluzbu Porsche Connect ,,Bali¢ek dial’kovo ovlddanych funkcii vozidla“ (Car Remote Package)
(d’alej len ,,Podmienky pouzivania“)

Tymito Podmienkami pouzivania je upravené
pouzivanie ,Balicka dialkovo ovladanych
funkcii vozidla® v ramci sluzby Porsche
Connect (Car Remote Package). Tieto
Podmienky pouzivania platia zaroven s
Podmienkami pre portadl Porsche Connect,
obchod Porsche Connect a sluzby Porsche
Connect, ako aj pre produkty Porsche (d’alej
len ,,Podmienky*). V pripade rozporu medzi
ustanoveniami Podmienok a  tymito
Podmienkami pouZivania budi rozhodujuce
tieto Podmienky pouzivania.

Bali¢ek dial’kovo ovladanych funkcii
vozidla (Car Remote Package)

,Balicek dialkovo ovladanych funkcii
vozidla® (Car Remote Package) zahfna v
zavislosti od  geografickej  dostupnosti
maximalne 12 zloziek sluzby, ktoré su opisané
nizSie. Aktualnu geograficki dostupnost’
mozno zistit v aplikacii Obchod Porsche
Connect na  adrese  https://connect-
store.porsche.com/sk/en/. Pripojenie k
internetu vo vozidle, ktoré je nevyhnutné pre
pouzivanie Balicka dialkovo ovladanych
funkcii vozidla, je umoZnené¢ na zéklade
integrovanej SIM karty, pricom pouZivanie
takéhoto pripojenia k internetu na tcely tejto
sluzby je zahrnuté v cene sluzby.

Obdobie trvania: 1 rok

Obdobie trvania v pripade novo
zakupeného vozidla: Pri  kdpe nového
vozidla, pre ktoré mozno zabezpeCit
pripojenie k internetu, vratane mozZnosti
,»Connect Plus®, moze byt ,,Balicek dialkovo

ovladanych  funkcii  vozidla“ zadarmo
zarezervovany na obdobie 5 rokov pre
nabijatelné hybridné vozidlda (d’alej ako
PHEV) 1 rok pre vozidla so spalovacim
motorom.

DalSia poziadavka na pouzivanie vietkych
ZlozZiek balic¢ka sluzieb: Pre niektoré funkcie
sluzby je nevyhnutny inteligentny telefon,
vratane pripojenia k internetu. Z tohto dévodu
je potrebné uzavriet samostatni zmluvu o
internetovych datach s poskytovatel'om
mobilnych sluzieb, v dosledku ¢oho moézu
vzniknut' d’alSie naklady, vratane nékladov na
roaming pri pouZzivani sluzby v zahranici.
Dostupnost’ a rychlost’ jednotlivych zloziek
balicka sluzieb zavisi od dostupnosti a
rychlosti  internetového  pripojenia.  Pre
niektoré funkcie je navySe potrebna aplikéacia
»My Porsche” (dalej len ,aplikdcia My
Porsche®), ktord je dostupna pre iPhone® a
AndroidTM. Ak v popisoch sluzieb nie je
uvedené inak, tak vSetky sluzby a funkcie su
dostupné v aplikéacii My Porsche a na portali
My Porsche.

V zaujme umoZnenia splnenia buducich
poziadaviek zékaznikov moéZe spolocnost
Porsche Sales & Marketplace GmbH aplikaciu
My Porsche a portdl My Porsche dalej
rozvijat’.

Aktualizacie: Pocas obdobia dostupnosti
servisného balika, ktoré sa zhoduje s obdobim
platnosti zmluvy o servisnom baliku, vam
budeme poskytovat’ aktualizdcie minimalne v
rozsahu pozadovanom zakonom, pokial’ sa s
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vami nedohodneme inak v sulade so
zakonnymi poZiadavkami.

1. Ovladanie vozidla

1.1 Sluzba: Mate moznost  dialkovo

1.2.

kontrolovat’ stav vasho vozidla, vratane
Gdajov o najazdenych kilometroch,
zostavajlci dojazd (na palivo a elektrinu),
¢as do dalSieho servisu (hlavny servis a
vymena oleja), stav (otvoreny alebo
zatvoreny) dveri, okien, kapoty, kufra a
stahovacej strechy (ak je nainStalovana),
stav parkovacich svetiel, ¢as straveny vo
vozidle, tlak v pneumatikach, datum
poslednej otazky. Zlozka ukazovatela
tlaku v pneumatikach bude k dispozicii az
od prvej polovice roka 2018.
Obmedzenie pouzivania: Zobrazenie
d’al$ich informécii, ktoré sa tykaja PHEV
(napr. dojazd na elektrinu), je dostupné len
pre tieto vozidla.

2. Udaje o jazde

2.1

2.2

3.1

3.2

Sluzba: Mate moznost  dialkovo
kontrolovat’ idaje o jazde véasho vozidla.
Zahiha to dobu cestovania, prejdené
kilometre, priemerna rychlost, priemerna
spotrebu (paliva aelektriny) pre vsetky
typy jazd (kratke, opakujuce sa, dlhe).

Obmedzenie pouzivania: K aktualizacii
dostupnych Gdajov dbjde az po zmene
stavu zapal'ovania.

Klaksén a smerovky

Sluzba: Mate moznost’ nechat’ dial’kovo
zablikat' smerovky alebo spustit’ klakson
vasho vozidla. Ked’ to urobite, zobrazi sa
potvrdzovacia sprava alebo  push
notifikaciu.

Obmedzenie pouzivania: Tato sluzba je
dostupnd len vtedy, ked vozidlo stoji a
motor a vystrazné svetld suU vypnute.
Moézu platit aj dalSie obmedzenia v

4.1

4.2

5.

Sluzba: Mate moznost’ dial’kovo zamykat’
a odomykat’ dvere a kufor vasho vozidla.
Po udalosti sa zobrazi potvrdzovacia
spréava alebo push notifikaciu.

Obmedzenie pouZivania: Tato sluzba je
dostupnd len vtedy, ked’ vozidlo stoji,
dvere vodica su zatvorené, zapal'ovanie je
vypnuté a kl'i¢ik nie je v zapalovani.
Mozu platit aj dalSie obmedzenia v
zavislosti od konkrétnych ustanoveni pre
danu krajinu.

Obmedzenie zodpovednosti: PouZivanie
funkcie odomykania bez toho, aby ste boli

vo vozidle, zvySuje nebezpecenstvo
odcudzenia vozidla alebo kradeze
predmetov, ktoré sa vo vozidle
nachadzaju. Z tohto ddévodu je pre

spustenie funkcie odomykania potrebny
Stvormiestny bezpecnostny kod, aby sa
zabranilo neopravnenému pouzitiu. Tento
bezpecnostny kod si nastavite pocas
uvodnej registracie a pri nastaveni Balicka
dialkovo ovladanych funkcii vozidla.
Tento kod je mozné neskor zmenit' na
portali My Porsche.

Lokator vozidla

5.1 Sluzba: Mate moznost’ dial’kovo zobrazit’

5.2

zavislosti od konkrétnych ustanoveni pre 6.
danu krajinu.
6.1
Zamykanie a odomykanie
Strana2z5

polohu a poziciu vasho vozidla. Na mape
je dalej zobrazena aktuilna poloha
mobilného zariadenia pouzivaného pre
tuto funkciu. Ak nie je dostupnd Ziadna
existujica pozicia vozidla (napr. v
dosledku parkovania v podzemi), pouzije
sa posledna pozicia zachytend na GPS.

Odovzdavanie  akychkol'vek  udajov
mobzete prerusit aktividciou rezimu
sukromia.

Obmedzenie pouzivania: Tato sluzba
bude dostupna len v pripade, Ze pocas
vysielania dat neddjde k preruseniu. Inak
bude sluzba plne dostupna pocas jazdy,
a taktiez, ked’ bude vozidlo nehybné.

Predohrev
Sluzba: Mate moznost na dialku

skontrolovat’ stav, aktivovat’, deaktivovat’
a naprogramovat’ ¢asova¢ nezavislého
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6.2

7.1

7.2

8.1

karenia (ak je namontované vo vozidle).
Pred spustenim funkcie musite prijat
pravne upozornenie. Na vaSom mobilnom
zariadeni sa zobrazi potvrdzujica sprava
apush notifikaciu, akonahle vyprsi
naprogramovany Casova¢ nezavislého
kurenia. Sluzba Predvyhriate bude
dostupnd az od druhého polroka 2018.

Obmedzenie pouzivania: Sluzba je
dostupnd len pre vozidld so spalovacim
motorom, Vv ktorych je namontované
pridavné kurenie. Sluzba bude dostupna
len vtedy, ked” bude vozidlo nehybné,
avSak zapalovanie moéze byt zapnuté.
V zavislosti od ustanoveni v danej krajine
sa mozu uplatiiovat’ d’alSie obmedzenia.

Elektronické ovladanie

Sluzba: Mate moznost nasledujucim
sposobom na dialku skontrolovat’ stav
vasho PHEV aspustit’ alebo zastavit
proces nabijania. MozZete skontrolovat’
stav koncovky nabijacky, zostavajicu
dobu nabijania aaktualny dojazd na
elektrinu. Dojazd na elektrinu sa
zobrazuje pomocou kruhu na mape. Dalej
mate moznost' na dialku optimalizovat’
proces nabijania vysokonapit'ovej batérie
vasho PHEV pre konkrétny ¢as odjazdu.
Mozete nastavit Casovace odjazdu
a Vv pripade akychkol'vek udalosti (napr.
zvonka prerusené nabijanie) a po vyprsani
aktivovaného elektronického ¢asovaca sa
zobrazi potvrdzovacia sprava alebo push
notifikaciu.

Obmedzenie pouzivania: Zobrazenie
d’alSich informadcii, ktoré sa tykaji PHEV
(napr. dojazd na elektrinu), je dostupné len
pre tieto vozidla. Kruh zobrazujuci dojazd
na mape je len nazorny. Preto
Vv skuto¢nosti mézu byt miesta mimo
dojazd na elektrinu, aj ked’ su zobrazené
v ramci kruhu, ktory uvadza dojazd na
elektrinu.

Klimatizacia
Sluzba: Budete mat’ moznost’ na dial’ku

skontrolovat’ stav a aktivovat’
a deaktivovat’ kurenie na dialku a/alebo

8.2

9.1

9.2

10.

10.1 Sluzba:
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klimatizaciu. Po uspesné aktivacii alebo
deaktivacii kurenia na dialku a/alebo
klimatizacie sa zobrazi potvrdzujlca
sprava alebo push notifikaciu. Dalej
budete mat moznost na dialku
naprogramovat’ ¢asova¢ vykurovania na
dial’ku alebo klimatizacie. Po uspeSnom
nastaveni sa na vaSom zariadeni zobrazi
potvrdzujuca sprava a push notifikacia,
ked” aktivovany casovaC klimatizacie
Vyprsi.

Obmedzenia pouzivania: Zobrazenie
dal$ich informaécii, ktoré sa tykaja PHEV
(napr. dojazd na elektrinu), je dostupné len
pre tieto vozidla.

Autoalarm

Sluzba: Dostanete spravu alebo push
notifikaciu, ak dojde k spusteniu alarmu
zabezpecujuceho vozidlo proti
odcudzeniu. Sprava obsahuje informéciu
o spusteni alarmu a casovy udaj. Na
rozdiel od Balicka zabezpecenia vozidla
(Car Security Package) nebudl o spusteni
alarmu informované tretie osoby.

Obmedzenie pouzivania: Sluzba mdze
odoslat’ spravu alebo push spravu iba za
predpokladu, ze sa vozidlo bude moct
pripojit’ k internetu. Ak doéjde k spusteniu
alarmu vozidla, ale kontrolna jednotka
vozidla nebude pripojend k internetu
(napriklad ak parkujete v podzemi), bude
sprava alebo push notifikacia odoslana

hned, len ¢o bude mozné spojenie
nadviazat’.

Obmedzenie zodpovednosti: Ak ma
vozidlo nastaveny rezim sukromia,

nebudu sa v pripade Ziadnych poplachov
odosielat’ oznamenia.

Lokaé¢ny alarm

Miate moznost  dialkovo
vymedzit' kruhovu geografickii oblast’.
Dostanete ozndmenie v pripade, Ze
vozidlo tito oblast’ opusti alebo do nej
vojde. Mate moznost’ nastavit’ az Styri
oblasti stcasne. V pripade akejkol'vek
udalosti (opustenie oblasti alebo vjazd do



nej) dostanete spravu alebo push
notifikdciu vratane mapy s oznacenim
miesta, kde k udalosti doslo.

10.2 Obmedzenie pouzivania: SluZba odosle
notifikaciu iba vtedy, ked’ je zapnuté
zapalovanie a je zaznamenany pohyb
volantu.

11. Rychlostny alarm

11.1 Sluzba: Méte moznost’ dial’kovo nastavit’
hodnotu rychlosti. Dostanete oznamenie,
ak rychlost’ prekro¢i nastavenu hodnotu.
Mozete nastavit az Styri  hodnoty
rychlosti. V pripade akejkol'vek udalosti
(vozidlo prekro¢i nastaveni rychlost)
dostanete push notifikaciu vratane mapy s
oznacenim miesta, kde k udalosti doslo.

11.2 Obmedzenie pouZivania: Sluzba
odosle notifikdciu iba vtedy, ked je
zapnuté zapalovanie a je zaznamenany
pohyb volantu.

12. Servisny rezim alarmu (tzv. valet)

12.1 Sluzba: Maite moznost  dialkovo
aktivovat alebo deaktivovat servisny
rezim alarmu (tzv. valet) (kombindcia
loka¢ného alarmu a rychlostného alarmu)
s prednastavenymi hodnotami (napriklad
radius: 1 km, rychlost 50 km/h)
geografickej oblasti a rychlosti. Dostanete
oznamenie v pripade, Ze vozidlo opusti
vymedzent oblast’ alebo do nej vojde
alebo ze prekroci stanovenu rychlost’.

12.2 Obmedzenie pouzivania: Sluzba odosle
push notifikaciu iba vtedy, ked’ je zapnuté
zapalovanie a je zaznamenany pohyb
volantu. Této sluzba je k dispozicii iba
prostrednictvom App.

Pravo spotrebitelov na odstupenie od
zmluvy

Ak ste spotrebitelom v zmysle ust. § 52 ods. 4
slovenského obcianskeho zakonnika, mate
pravo odstupit’ od zmluvy do 14 dni od jej
uzavretia. Spotrebitelom je v zmysle ust. § 52
ods. 4 slovenského obcianskeho zakonnika
akakol'vek osoba, ktord mimo rdmca svojej

podnikatel'skej Cinnosti alebo mimo rédmca
samostatného  vykonu svojho povolania
uzavrie zmluvu s podnikatelom alebo s nim
inak kond. Spotrebitel’ je o svojom prave na
odstipenie  od  zmluvy informovany
nasledujucim ozndmenim:

Pokyny na odstupenie od zmluvy

Pravo na odstupenie od zmluvy

Mite pravo odstupit’ od tejto zmluvy do 14 dni
bez uvedenia dovodu. Lehota, pocas ktorej
mate moznost’ odstipit’ od zmluvy, sa skonci
po uplynuti 14 dni od uzavretia zmluvy. AK si
prajete svoje pravo uplatnit, musite nas o
svojom rozhodnuti odstipit od zmluvy
informovat’ (Contact Porsche - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Nemecko, telefonne ¢islo:
800022611, e-mailova adresa:
smartmobility@sk.porsche.com)
jednoznaénym vyhlésenim (napriklad listom
zaslanym postou alebo e-mailom). Mdzete na
to pouzit pripojeny vzor odstipenia od
zmluvy, ale nie je to povinné. Na dodrzanie
lehoty na odstupenie postaci, ked’ ozndmenie o
uplatneni prava na odstipenie od zmluvy
zaSlete pred uplynutim lehoty na odstupenie.

Ucinky odstUpenia

Ak od tejto zmluvy odstupite, vratime vam
vsetky platby, ktoré sme od vas prijali, vratane
nédkladov na dodanie (s vynimkou
dodato¢nych nakladov vyplyvajicich z vasej
vol'by spdsobu dodania, ak nejde o najlacnejsi
typ Standardného dodania, ktory ponikame), a
to bezodkladne, v kazdom pripade najneskor
do 14 dni odo dna, ked’ ste nas informovali o
svojom rozhodnuti odstapit od zmluvy.
Refundéaciu vykondame pouZzitim rovnakého
sposobu platby, ktory ste pouzili pri prvotnej
transakcii, iba ak by ste vyslovne suhlasili s
inym sposobom; v sdvislosti s refundaciou
vam v kazdom pripade nevzniknu Ziadne
d’alsie naklady. Ak ste si vyziadali zaciatok
poskytovania sluzieb uz pocas lehoty na
odstupenie od zmluvy, uhradite ndm namiesto
uplného plnenia pomernti sumu za ¢iastoné
plnenie zmluvy, zodpovedajicu sluzbam,
ktoré sa vam poskytli uz predtym, ako ste nam
oznamili, ze odstupujete od zmluvy.
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Vzor odstupenia od zmluvy

(ak si prajete odstapit’ od zmluvy, vyplite a
vrat'te nam nasledujuci vzorovy formular)

— Adresat: Contact Porsche — c/o Porsche
Sales & Marketplace GmbH — P.O. Box 41
42, 73744 Ostfildern, Nemecko, e-mailova
adresa: smartmobility@sk.porsche.com:

— Tymto vas informujem/informujeme (*) o
tom, ze odstupujem/odstupujeme (*) od
svojej/nasej (*) zmluvy o predaji
nasledujuceho  tovaru  (*)/poskytovani
nasledujucej sluzby (*),

— objednaného dna (*)/poskytnutej dna (*),

— meno spotrebitela (spotrebitel'ov),

— adresa spotrebitel’a (spotrebitel'ov),

— podpis spotrebitela (spotrebitel'ov) (iba ak
sa odstipenie vykonava v tlacenej podobe),

— datum

(*) podla potreby vymazte
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Security Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the
Porsche Connect "Car Security Package".
These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche
portal, the Porsche Connect Store and the
Porsche Connect Services as well as Porsche
Products (T&C). Insofar a provision of the
T&C conflicts with these Terms of Use, the
Terms of Use shall prevail.

The "Car Security Package" is provided in
cooperation with National Service Providers,
which provide the Security Operation Centers
(hereafter referred to as SOC).

Security Operation Centre (24 hours)
Telephone number +420 266 312 586

National Service Provider:
SECURITAS CR s.r.0.
Pod Pekarnami 878/2
190 02 Praha 9
Czech Republic

""Car Security Package™

Depending on geographic and technical
availability, the 'Car Security Package'
(hereinafter 'package’) includes either the
'Porsche  Vehicle Tracking System'
(hereinafter PVTS) or the 'Porsche Vehicle
Tracking System Plus' (hereinafter PVTS
Plus). The current geographic availability can
be found in the Porsche Connect Store at
https://connect-store.porsche.com/sk/en/. The
connectivity necessary for the provision of the
Package is established using an integrated

SIM-card. The connectivity is an integrated
element of the Package and is not charged
separately.

For the full use of the functionalities of the
Package additional steps might be required,
such as download and use of the My Porsche
App which may be subject to other provisions
and not provided by Porsche Sales &
Marketplace.

Term: 1 year.

Additional requirement of use for the
service Package component PVTS Plus:
PVTS Plus requires additional Hardware (e.g.
Driver Card). Further information can be
found in the user manual for the respective
vehicle.

The functionalities may vary depending on a
number of factors, including the model,
production year, country of service, and
availability of optional equipment (further
information can be found on: https://connect-
store.porsche.com/sk/en/).

1. Territory

Porsche Sales & Marketplace shall provide
the Package to you in the following
geographic territory (hereafter referred to
as Territory) in accordance to these TU:
Andorra, Austria, Belgium, Bulgaria,
Croatia, Czech Republic, Denmark,
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Estonia, Finland, France, Germany, Great
Britain,  Northern Ireland, Greece,
Hungary, Ireland, Italy (including San
Marino, Vatican City), Latvia,
Liechtenstein, Lithuania, Luxembourg,
Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Serbia,
Slovakia, Slovenia, Spain (including
Canary Islands), Sweden, Switzerland,
Turkey, Ukraine.

2. Service scope, functionalities

2.1 The package relies on a mobile data

network (e.g. GSM) / GPS-based system
that can allow the SoC to locate the vehicle
in the event of theft (see below for more
details). In case a theft is recognized the
PVTS or the PVTS Plus can report the
position of the vehicle to the SOC.

2.2 The following activities may result in the

PVTS or the PVTS Plus recognizing a
theft:

- Unauthorized vehicle movement: The
vehicle is moving/is moved (including
slope) with the ignition switched off
and/or, in case of a Driver Card, the
vehicle is moving/is moved without the
Driver Card,;

- Manipulation: The PVTS or the PVTS
Plus (including its hardware) is
manipulated;

- Alarm: The alarm system is triggered
and active for 15 seconds or longer.

Note that also other events may result in
the PVTS or the PVTS Plus recognizing a
theft, such as low battery. Additional
information on the functionality of the
PVTS or the PVTS Plus can be found in
the user manual for the respective vehicle.

2.3 A theft can also be manually reported by

contacting the SOC via telephone or via the
My Porsche App. The SOC may use
security questions in order to verify the
caller's identity or authorization.
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2.4 1f the SOC receives a theft notification the

SOC will try to communicate with you
using the contact information you have
provided to Porsche Sales & Marketplace.
The SOC may use security questions in
order to verify your identity. After the theft
of your vehicle has been confirmed by you,
the SOC shall activate the theft mode.

2.5 Upon a theft of the vehicle, you remain

responsible for notifying the public safety
authorities as soon as reasonably possible
that the vehicle has been stolen. In case you
obtain a reference number for the theft
report from the public safety authorities
you should provide the theft report
reference number to the SOC without
delay and the contact details (including
address, phone number and the officer in
charge of the theft investigation, if known)
of the investigating public safety
authorities. Thus, the SOC is generally
able to contact the public safety authorities.
By identification via the file number, the
SOC may support the public safety
authorities for seizing the vehicle. If
requested, the SOC may forward the
vehicle positioning data to the public
safety authorities and triggers further
functions and/or activities in the vehicle
(e.g. prohibits engine restart), where
applicable.

2.6 Porsche Sales & Marketplace cannot be

held responsible for any acts or omissions
of the public safety authorities.

2.7 To prevent any false theft notification to

the SOC you are obliged to notify the SOC
prior to any (i) transport of the vehicle
(such as transport by ferry, trailer, train),
(i) maintenance at garage (such as
inspection service, when the battery is
disconnected), or (iii) in case of PVTS Plus
if the vehicle is used without a valid Driver
Card. You are obliged to notify the SOC (i)
by calling the number indicated above, (ii)
via the My Porsche portal or (iii) via the
My Porsche App (your personal security
code might be required). Further details —
e.g. on the different modes the vehicle can
be set to for transport, maintenance etc. —
can be found in the user manual for the
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respective vehicle or the manual for the My
Porsche App or here https://connect-
store.porsche.com/sk/en/.

2.8 You are responsible for any false theft
notification raised by you or any other
person authorized by you and you have to
bear the costs incurred by the SOC
following a false alarm. Porsche Sales &
Marketplace is entitled to charge you (in
addition to the Package Fees) with these
costs.

29 You shall report to Porsche Sales &
Marketplace directly any change in name,
address, telephone number, e-mail address
or any other items submitted to Porsche
Sales & Marketplace as set forth in No. 1.3
of the T&C. Porsche Sales & Marketplace
shall not be liable for any adverse
consequence due to failure to file such
report.

3. Updates: During the service package
availability period, which coincides with
the term of the service package contract,

the Package (or part of the Package) may
from time to time not be available in all
areas of the Territory and/or be adversely
affected by physical features, including,
without limitation, removal or
manipulation of the unit or its antenna,
electromagnetism, the vehicle being in a
garage, in an underpass or in other places
not covered by the GPS or wireless
communication networks, atmospheric
conditions and other causes of interference
beyond our control (e.g. failure of GPS or
communication networks). In particular,
the operation of the unit and, therefore, the
provision of the functionalities of the
Package in accordance with the TU depend
upon the operation of the GPS, wireless
and landline communication networks
with which the unit operates, and these
networks are not operational in all parts of
the Territory. As a result, not all
functionalities of the Package are available
everywhere and at all times and there can
be no guarantee that all functionalities of
the Package are operational.

we will provide you with updates to at least 4.4 The Package does not provide any vehicle

the extent required by law, unless
otherwise agreed with you in accordance
with the legal requirements.

4. Limitation of liability and System
Limitations

4.1 For the avoidance of doubt, the provisions
on limitation of liability according to No.
10 of the T&C shall apply.

4.2 With regard to the functionalities of the 5.

Package you remain responsible that the
hardware within the vehicle used for the
Package is maintained and are in good
conditions.

4.3 The Package is provided by using a
telematics unit installed in the vehicle that
receives GPS satellite signals and
communicates with the response centres
using wireless communication systems and
communication networks. Owing to the
nature of the technologies used to provide
the functionalities of the Package and
comprised in the unit, the functionalities of
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or other insurance. Please be informed that
you may be legally required to take
insurance; further it is your own
responsibility to take additional insurance
protection where you deem it reasonable.
Any fees paid for the Package are not
related to the value of the vehicle or any
property in the vehicle or the cost of any
injury or damages suffered by you or
anyone else.

Right of withdrawal for consumers

If the Customer is a consumer according to
Sec. 52 (4) of the Slovak Civil Code,
he/she has a right of withdrawal for a
period of 14 days in case of the conclusion
of the contract. Consumer pursuant to
Sec. 52 (4) of the Slovak Civil Code means
a natural person who, in concluding and
performing the contract, does not act
within the scope of his/her business or
profession. In the following, the Customer
is instructed on his/her right of withdrawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this
contract within 14 days without giving any
reason. The withdrawal period will expire
after 14 days from the day of the
conclusion of the contract. To exercise the
right of withdrawal, you must inform us
(Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42,
73744  Ostfildern, Germany, phone
number: 0800 005186, e-mail address:
smartmobility@sk.porsche.com) of your
decision to withdraw from this contract by
an unequivocal statement (e.g. a letter sent
by post or e-mail). You may use the
attached model withdrawal form, but it is
not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send
your communication concerning your
exercise of the right of withdrawal before
the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we
shall reimburse to you all payments
received from you, including the costs of
delivery (with the exception of the
supplementary costs resulting from your
choice of a type of delivery other than the
least expensive type of standard delivery
offered by us), without undue delay and in
any event not later than 14 days from the
day on which we are informed about your
decision to withdraw from this contract.
We will carry out such reimbursement
using the same means of payment as you
used for the initial transaction, unless you
have expressly agreed otherwise; in any
event, you will not incur any fees as a result
of such reimbursement. If you requested to
begin the performance of services during
the withdrawal period, you shall pay us an
amount which is in proportion to what has
been  provided until you have
communicated us your withdrawal from
this contract, in comparison with the full
coverage of the contract.

Model withdrawal form

(complete and return this form only if you
wish to withdraw from the contract)

— To Contact Porsche - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, Germany, e-mail
address:
smartmobility@sk.porsche.com

— 1/We (*) hereby give notice that 1/We
(*) withdraw from my/our (*) contract
of sale of the following goods (*)/for
the provision of the following service
(*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if
this form is notified on paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Podmienky pouzivania
pre sluzbu Porsche Connect ,,Hovor s asisten¢nou sluzbou
(d’alej len ,,Podmienky pouzivania®)

Tymito Podmienkami pouzivania je upravené
pouzivanie sluzby ,Hovor s asistencnou
sluzbou* spolocnosti Porsche Connect. Tieto
Podmienky pouzivania platia zaroven s
Podmienkami pre portadl My Porsche, obchod
Porsche Connect a sluzby Porsche Connect,
ako aj pre produkty Porsche (dalej len
»Podmienky*). V pripade rozporu medzi
ustanoveniami ~ Podmienok a  tymito
Podmienkami pouzivania budu rozhodujlce
tieto Podmienky pouZzivania.

,Hovor s asisten¢nou sluzbou“

Sluzba ,,Volanie pri poruche® po jej aktivacii
nadviaze hlasové a datové spojenie s
oddelenim podpory Porsche priradenym k
vozidlu a odoSle mu polohu vasho vozidla a
vSetky relevantné informacie o vozidle. O
tychto informéacidch o vozidle sa mozete
osobne porozpravat s pracovnikmi oddelenia
podpory Porsche.

Sluzba je dostupnd vo vybranych krajinach v
zavislosti od dostupnosti siete. Aktualnu
dostupnost’ sluzby mozno zistit' v aplikéacii
Obchod Porsche Connect (Porsche Connect
Store) na webovych strankach https://connect-
store.porsche.com/sk/en/. Pripojenie, ktoré je
nevyhnutné pre poskytovanie tejto sluzby, sa
umoziuje na zaklade integrovanej SIM karty.
Pripojenie je neoddelite'nou sti¢astou sluzby a
je zahrnuté v jej cene.

Obdobie trvania: 10 rokov

Obdobie trvania pre novo zakupené
vozidlo: Pri kipe nového vozidla, pre ktoré
mozno  zabezpeCit'  pripojenie,  vratane
moznosti ,,Connect Plus“, sa moéze sluzba
rezervovat’ zadarmo na obdobie 10 rokov.

1. Podrobny opis sluzby

1.1 Sluzbu mozete spustit’ bud’
prostrednictvom systému Porsche
Communication Management vozidla s
podporou sluzieb Connect (d’alej len PCM)
alebo prostrednictvom aplikacie Porsche
Connect. Spustenie tak moéZze vykonat
kazdy hlavny a vedl'ajsi pouzivatel’, ako aj
ktokol'vek, kto ma pristup do interiéru
vozidla. Po spusteni sluzby sa automaticky
nadviaze hlasové a datové spojenie z
vozidla s priradenym oddelenim podpory
Porsche. Udaje odoslané z vozidla do
oddelenia  podpory  Porsche mozu
obsahovat  informécie, akymi  su
identifika¢né ¢islo vozidla (VIN), model
vozidla, rok vyroby a Specidlna vybava,
poloha vozidla, vyskyt nehody, vyska
hladiny paliva v palivovej nadrzi, tlak v
pneumatikach, zostavajuci dojazd s
dostupnym palivom, stav vozidla a
chybové hlasenia (d’alej udaje o vozidle).
V pripade potreby budete oddelenim
podpory Porsche a/alebo prostrednictvom
dialégového okna v aplikéacii My Porsche
a/alebo v informacno-zabavnom systéme
vozidla poziadany/poziadanéd o vas suhlas
so spristupnenim identifikacného cisla
vozidla a/alebo d’alsich dajov o vozidle.

Stranalz4
Poslednd aktualizacia 04/2024 — Podmienky pouZivania ,,Hovor s asistenénou sluzbou” — Slovensko — SK — Verzia 1.6


https://connect-store.porsche.com/sk/en/
https://connect-store.porsche.com/sk/en/

1.2 Poc¢as hlasového spojenia vam bude

oddelenie podpory Porsche pre dalSie
posudenie vasej poruchy klast’ otazky. V
zavislosti od prislusnej poruchy vam moze
oddelenie podpory Porsche ponuknut
rézne moznosti pomoci:

1.2.1 Oddelenie podpory Porsche moze

poskytnut’ rady tykajice sa d’alSieho
postupu (napr. ,,Na najblizsej Cerpacej
stanici dopliite olej*); a/alebo

1.2.2 Oddelenie podpory Porsche moze

presnejSie analyzovat’ prijaté udaje o
vozidle a pokusit’ sa identifikovat’
problém. Zhromazdené  poznatky
mozno poskytnit’ prislusnému centru
Porsche, ktoré sa potom na zéklade
nich moéze pripravit na navstevu
servisu alebo iniciovat  dalSie
opatrenia. Ak je mozné problém
vyriesit' prostrednictvom opravy na
dial’ku, tak oddelenie podpory Porsche
moéze  takato  opravu  vykonat.
Predpokladom pre takyto postup je
splnenie roznych podmienok zavislych
od problému, akymi sG napriklad:
vypnuty motor, stojace vozidlo,
aktivny imobilizér, zatvorené okn4,
ziadne aktivne nabijanie. V pripade
potreby sa nacitaju d’alSie udaje o
vozidle potrebné na tento ucel. Okrem
toho je moZné, Ze pocas rieSenia
problému prostrednictvom opravy na
dial’ku nebude k dispozicii, resp. bude
obmedzené funkcia volania pri poruche
a/alebo funkcia nddzoveho volania.
Oddelenie podpory Porsche vés bude
pred zacatim odstrafiovania problému
prostrednictvom opravy na dialku
informovat o vSetkych takychto
podmienkach a/alebo obmedzeniach
pouZivania, ktoré potom musite
potvrdit. Ide pritom len o pokus
odstranenie problému, a preto moézu
byt potrebné d’alSie kroky; a/alebo

1.2.3 Oddelenie podpory Porsche moze

poziadat o externti podporu (napr.
asisten¢na sluzba pre pripady poruch
alebo odtiahnutie nefunkéného
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vozidla). Vas hovor  nebude
presmerovany na inych
poskytovatel'ov sluzieb. Ak je potrebné
vaSe vozidlo opravit, tak oddelenie
podpory Porsche moze na zaklade
vaSho  predchddzajuceho  suhlasu
poskytnut’” udaje o vozidle centru
Porsche.

1.3 Akékol'vek sluzby poskytované oddelenim

podpory Porsche po volani pri poruche si
vyzaduji samostatnu zmluvu, na zaklade
ktorej mozu vzniknut dodato¢né naklady.
Dalsie informéacie o oddeleni podpory
Porsche a najmd o  servisnych
komponentoch, ktoré pokryva, mozete
ziskat vo vaSom centre Porsche alebo
odoslanim poziadavky vasmu
poskytovatel'ovi podpory HAXA
Assistance  Deutschland ~ GmbH/Inter
Partner Assistance S.A.“. Oddelenie
podpory Porsche moéze urcit' stav vasho
vozidla tykajuci sa oddelenia podpory
Porsche.

1.4 Ak mate pristup alebo pouzivate produkty

alebo sluzby od inych poskytovatelov, tak
platia ~ zmluvné podmienky tychto
produktov alebo sluzieb. PSM
nezodpovedd za pristup k tymto
produktom alebo sluzbdm a ani za ich
pouzivanie.

1.5 Upozoriiujeme, ze v dosledku spustenia

sluzby prostrednictvom aplikacie My
Porsche na vaSom mobilnom zariadeni
mozu v zavislosti od podmienok zmluvy o
poskytovani mobilnych sluzieb, ktora ste
uzatvorili s telekomunikacnym operatorom
ako tretfou stranou, vzniknit' dodato¢né
naklady.

Obmedzenie pouzivania a systémové
obmedzenia

2.1 Poskytovanie sluzby prebieha

prostrednictvom telematickej jednotky
zabudovanej vo vozidle, ktora prijima
signaly zo satelitov GPS a prostrednictvom
bezdrotovych komunikaénych systémov a
komunikacnych  sieti komunikuje s
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oddelenim podpory Porsche. Vzhladom na
povahu technoldgii pouzivanych pre
funkcie sluzby a obsiahnutych v
telematickej jednotke nemusia byt funkcie
sluzby (alebo casti sluzby) z ¢asu na cas
dostupné vo vsetkych castiach zmluvnej
oblasti tychto PP a/alebo modiu byt
negativne ovplyvnené (napr. vypadok GPS
alebo komunikacnych sieti) fyzickymi
danostami, vratane, ale nie vylucne,
odstranenia  alebo  manipulacie s
telematickou jednotkou alebo jej anténou,
elektromagnetizmu,  nachadzania sa
vozidla v garazi, podchode alebo na inom
mieste s absenciou GPS alebo
bezdrotovych komunikacénych  sieti,
atmosférickych podmienok a z ddévodu
inych pri¢in rusenia, ktoré nespadaju pod
nas vplyv. Prevadzka telematickej
jednotky a tym aj poskytovanie funkcii
sluzby v sulade s tymito PP zavisi najma od
prevadzkyschopnosti  sieti GPS a
bezdrotovych a pevnych komunikacnych
sieti, pomocou ktorych je telematickd
jednotka prevadzkovana. Preto nie su vidy
a vsade dostupné vsetky funkcie sluzby a
ani nemozno zarucit, Ze vsetky funkcie
sluzby budu pouzitelné kedykolvek a
kdekolvek.

2.2 Sluzba nezahfna poistenie vozidla ani

Ziadne iné poistenie. Upozoriujeme, Ze
podla zakona sa na vas modze vztahovat
povinnost uzatvorit poistenie. Okrem toho
je vaSou zodpovednostou zabezpedit si
dalSiu poistnu ochranu, ak ju povazujete
za primeranu. Poplatky zaplatené za
sluzbu Ziadnym spdsobom nesuvisia s
hodnotou vozidla alebo akéhokolvek
majetku vo vozidle, resp. s ndakladmi
tykajucimi sa zraneni alebo vecnych skod,
ktoru utrpite vy alebo iné osoby.

2.3 V pripade, Ze odstranenie problému sa ma

vykonat pomocou opravy na dialku v
sulade s bodom 1.2 tychto PP, tak zakaznik
oddeleniu podpory Porsche vopred
poskytne svoj suhlas.
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Aktualizacie: Pocas obdobia
poskytovania balika sluzieb, ktoré sa
zhoduje s obdobim platnosti zmluvy o
baliku sluzieb, pripravime aktualizacie
minimalne v rozsahu vyzadovanom
zékonom, ak sa s vami nedohodneme inak
v sulade s pravnymi poziadavkami.

Pravo spotrebitelov na odstupenie od
zmluvy

Ak ste spotrebitel’ v zmysle ust. § 52, ods.
4 slovenského obcianskeho zakonnika,
mate pravo odstipit’ od zmluvy do 14 dni
od jej uzavretia. Spotrebitelom je v zmysle
ust. § 52, ods. 4 slovenského obcianskeho
zakonnika kazda fyzickéd osoba, ktorad pri
uzatvérani alebo plneni zmluvy nekona
vramci svojej podnikatel'skej alebo
profesijnej cCinnosti. Spotrebitel je o
svojom prave na odstUpenie od zmluvy
informovany nasledujucim oznamenim:

Pokyny o odstipeni od zmluvy

Pravo na odstupenie od zmluvy

Mate pravo odstupit’ od tejto zmluvy do 14
dni bez uvedenia dovodu. Lehota, pocas
ktorej mate moznost’ odstipit’ od zmluvy,
sa skonc¢i po uplynuti 14 dni od uzavretia
zmluvy. Ak si prajete svoje pravo uplatnit’,
musite nas o svojom rozhodnuti odstupit’
od zmluvy informovat’ (Contact Porsche -
c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern,
Nemecko, telefonne ¢islo: 0800 005186, e-
mailova adresa:
smartmobility@sk.porsche.com)
jednoznaénym  vyhldsenim (napriklad
listom zaslanym postou alebo e-mailom).
MobzZete na tom pouzit pripojeny vzor
odstUpenia od zmluvy, ale nie je to
povinné. Na dodrZanie lehoty na
odstipenie postaci, ked oznamenie o
uplatneni prava na odstupenie od zmluvy
zaSlete pred uplynutim lehoty na
odstUpenie.

U¢inky odstUpenia od zmluvy
Ak odstupite od tejto zmluvy, vratime vam
vSetky platby, ktoré sme od vas dostali,
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vratane nakladov na dodanie (s vynimkou
dodato¢nych nékladov vyplyvajdcich z
vaSej vol'by sposobu dodania, ak nejde o
najlacnejsi typ Standardného dodania, ktory
ponukame), a to bezodkladne, v kazdom
pripade najneskor do 14 dni odo dna, ked’
ste nas informovali 0 svojom rozhodnuti
odstapit’ od zmluvy. Refundaciu vykondme
pouzitim rovnakého spdsobu platby, ktory
ste pouzili pri prvotnej transakcii, iba ak by
ste vyslovne suhlasili s inym spdsobom; v
stvislosti s refundaciou vam v kazdom
pripade nevzniknt ziadne d’alSie naklady.
Ak ste si vyziadali zacatie poskytovania
sluzieb uz pocas lehoty na odstupenie od
zmluvy, uhradite ndm namiesto Uplného
plnenia pomernu sumu za ¢iasto¢né plnenie
zmluvy, zodpovedajicu sluzbam, ktoré sa
vam poskytli uz predtym, ako ste nam
oznamili, ze odstupujete od zmluvy.

Vzor odstupenia od zmluvy

(ak si prajete odstupit’ od zmluvy, vyplite
a vratte nam nasledujlci vzorovy
formular)

— Adresat: Contact Porsche — c/o Porsche
Sales & Marketplace GmbH — P.O.
Box 41 42, 73744 Ostfildern,
Nemecko, e-mailova adresa:
smartmobility@sk.porsche.com

— Tymto vés informujem/informujeme
(*) o tom, ze odstupujem/odstupujeme
(*) od svojej/masej (*) zmluvy o predaji
nasledujlceho tovaru (*)/poskytovania
nasledujucej sluzby (*),

— objednaného dna (*)/poskytnutej dna
*),

— meno spotrebitel’a (spotrebitelov),

— adresa spotrebitel’a (spotrebitel'ov),

— podpis spotrebitela (spotrebitel'ov)
(iba ak sa odstupenie vykonava v
tlacenej podobe),

- datum__

(*) podla potreby vymazte
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Porsche Sales & Marketplace GmbH

Podmienky pouzivania
pre sluzbu Porsche Connect s nazvom ,Porsche Charging Service"
(dalej tiez iba PP)

Tieto Podmienky pouzivania uprawuju pouZivanie sluzby Porsche
Connect s nazvom ,Porsche Charging Service“. Tieto Podmienky
pouzivania platia doplnkovo  ku VSeobecnym obchodnym
podmienkam pre portadl My Porsche, obchod Porsche Connect

Store a sluzby Porsche Connect aj produkty Porsche (VOP). Pokial

bude akékolvek ustanovenie VOP v rozpore s tymito Podmienkami
pouzivania, budu platit Podmienky pouZivania.

Tieto Podmienky pouZivania st vo vSeobecnosti aplikované na
jednotlivo uskutocnené nabijania, ktoré sa uskutoCnia v ramci

sluzby Porsche Charging Service (t. j. Jednotlivé sluzby nabijania -

vid nizSie - sa budd riadit tymito Podmienkami pouzivania).

Na plné vyuZivanie sluzby Porsche Charging Service je potrebna
aplikacia pre smartfény aplikacia My Porsche (dalej iba
aplikacia). Die Aplikacia je dostupna pre mobilné koncové
zariadenia s podporovanym operacnym systémom aje mozné si ju
bezplatne stiahnut v obchode aplikécii prislusného poskytovatela
mobilnych zariadeni alebo operacného systému. Ak chcete
aplikaciu pouzivat na mobilnom koncovom zariadeni, musi byt vase
mobilné koncové zariadenie pripojené k Internetu. To si vyzaduje
samostatnd zmluwu o zriadeni mobilného tarifu s mobilnym
operatorom, ktora moéze mat za nasledok vznik dalSich nakladov,
pri pouzivani v zahranici navy$e roamingovych nakladov.

Sluzba ,Porsche Charging Service“
Platnost: 1 mesiac (s automatickym predlZovanim)
Doba platnosti zmluvy o poskytovani sluzby ,Porsche Charging

Service” (dalej len zmluva) je jeden mesiac. Ak ste pre tuto sluzbu
v obchode Porsche Connect nevybrali moznost ,Automatické

predizenie“, tak platnost zmluvy vyprSi po uplynuti tohto 1-

mesacného obdobia.

Ak ste si vSak pre tuto sluibq v obchode Porsche Connect wybrali
moznost ,Automatické predizenie”, tak platnost zmluwy sa po
pociatoCnej jednomesacnej dobe platnosti automaticky predlzi na
dobu neurcitl, pokial zmluwu nevypovie jedna zo stran s
vypovednou lehotou 2 tyZdne do konca poCiatocnej jednomesacnej
doby platnosti. Ak bola zmluva automaticky predizend na dobu
neurcitl, tak ktorakolvek zmluvna strana ju moéze kedykolvek
vypovedat s vypovednou lehotou 2 tyzdne.

Ak ide o zmluwu s automatickym predizovanim, tak ju mbzete
vypovedat prostrednictvom portalu My Porsche pomocou funkcie
»Vypovedat” .

Posodobitve

V €asu izvajanja paketa storitev, ki sovpada s trajanjem pogodbe o
izvajanju paketa storitev, bomo pripravili posodobitve, najmanj v
zakonsko predpisani koli¢ini, razen ¢e je z vami dogovorjeno
drugace v skladu z zahtevami zakona.

Sluzby Porsche Charging Service:

1.
1.1

1.2

1.3
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Pristup k nabijacej sieti a kompatibilita

Sluzba Porsche Charging Service poskytuje pristup k e-
staniciam prevadzkovanym spolo¢nostou Porsche Sales &
Marketplace ainymi prevadzkovatelmi (dalej len ,e-stanice")
a umozfuje ich vyuZivanie na beZné nabijanie striedavym
priadom (dalej iba ,nabijanie AC“) ana rychlonabijanie
jednosmernym pridom (dalej iba ,nabijanie DC*). Za tymto
Ucelom spolupracujeme s vybranymi prevadzkovatelmi e-
stanic a vybranymi e-roamingovymi partnermiv Eurdpe, ktori
spolo¢ne poskytuju verejné e-stanice (pozri tiez bod 2).

E-stanice su Standardne vybavené zastrckou alebo pripojkou
typu 2 (na nabijanie AC) a/alebo systémom kombinovaného
nabijania (CCS) (na nabfjanie DC) v silade s eurdpskou
normou. Ojedinele su e-stanice vybavené aj Standardom
CHAdeMO (na nabijanie DC).

Kompatibilita nabijacich stanic:

. Nabijacie stanice s pripojkou typu 2 st v zasade
kompatibiné s hybridnymi  vozidami  a
elektromobily typu plug-in, ktoré si vybavené
nabijacou zasuvkou typu 2 alebo nabijacou
zasuvkou CCS. Nabijanie navySe vyZaduje pouzitie
nabijacieho kabla typu Mode-3.

o  Nabijacie stanice s pripojkou CSS su v zasade
kompatibilné s elektromobilmi, ktoré si vybavené
nabijacou zasuvkou CCS. Nabijanie nevyzaduje
pouzitie Ziadneho dalSieho nabijacieho kabla.

. Nabijacie stanice, ktoré podporuju Standard
CHAdeMO, su v zésade kompatibing s
automobilmi, ktoré su vybavené nabijacou
zasuvkou CHAdeMO. Nabijanie nevyZzaduje pouzitie
Ziadneho dalSieho nabijacieho kabla.

Informacie o nabijacej zasuvke vasho vozidla najdete v navode
na obsluhu vasho vozidla, alebo si ich mozete vyziadat od
wyrobcu vozidia. Ak vase vozidio nie je vybavené Ziadnou z
horeuvedenych nabijacich zasuviek/typov zastrciek, nabijanie
nemusi byt umoZnené (ani s pouZitim adaptéra). Ste
zodpovedni za sposobilost vasho vozidla na nabijanie a povinni
dodrziavat predpisy a pokyny na pouzivanie nabijacich stanic
na mieste.

Na aktivaciu prislusnej e-stanice v mieste nabijania je potrebné
pouzit overovaci prostriedok, ktory ste dostali ako sucast
objednanej sluzby Porsche Charging Service (informéacie o
autentifikacii - prostrednictvom aplikacie, karty Porsche
Charging Card alebo funkcie vozidla Plug & Charge sa
nachadzaju v nizSie uvedenej Casti 3). Upozorfiujeme, Ze nie
vietky e-stanice umoznuju pouzivat vsetky autentifikaéné
prostriedky a moéze byt dostupnd iba autentifikacia
prostrednictvom aplikacie alebo karty Porsche Charging
Card. Funkcia vozidia Plug & Charge je navy$e dostupna len
na niektorych e-staniciach. E-stanice kompatibilné s funkciou
Plug & Charge su viditelné v aplikacii amozno ich identifikovat
pomocou funkcie filtra.
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Pouzivanie nabijacich stanic je okrem iného podmienené
neobsadenim miest v nabijacej stanici a funkénostou nabijacej
stanice (to sa tyka napriklad evidentne poSkodenych
nabijacich stanic, ktoré je zakdzané pouzivat).

Sluzby nabijania vam poskytuje spolo¢nost Porsche Sales &
Marketplace GmbH (dalej len Porsche Sales & Marketplace).

Informacie o nabijacich staniciach zahrnutych v
nabijacej sieti

Prehlad nabijacich stanic wybranych prevadzkovatelov
nabijacich stanic a e-roamingovych partnerov najdete v
aplikéacii.

V' zavislosti od dostupnosti su v aplikacii k dispozicii
nasledujice statické a dynamické (daje a informécie o
nabijacich staniciach: umiestnenie, moznost AC a/alebo DC
nabijania, dostupné typy zastrciek, tdaj o tom, ¢i st nabijacie
miesta obsadené alebo volné, informécie o cene AC a/alebo
DC nabijania, pocet nabijacich miest v nabijacej stanici.
Spolocnost Porsche Sales & Marketplace neprebera ziadnu
zodpovednost za presnost a aktualnost Udajov a informaci
prenasanych prostrednictvom tychto partnerov.

Overenie a nabijanie v nabijacej stanici

Zacatie nabijania: Pre spustenie procesu nabijania na e-
stanici je potrebné predchadzajuce overenie, ktoré mozno
vykonat prostrednictvom aplikacie, karty Porsche Charging
Card alebo funkcie Plug & Charge. Spustenie procesu
nabijania je spravidla spoplatnené (informéacie o cenach a
vyuctovani su uvedené v Casti 4).

Pomocou intercharge QR kodu na prisluSnej nabijacej stanici,
ktory mozno nasnimat pomocou aplikacie a fotoaparatu
mobilného koncového zariadenia, mozno aktivovat nabijaciu
stanicu a spustit nabijanie. Ak QR kod nemozno nasnimat,
nabijanie je mozné spustit aj ruénym zadanim identifika¢ného
Cisla nabijacej stanice do aplikécie. Nabijaciu stanicu mozno
tiez aktivovat na dialku, t. j. vyberom nabijacej stanice v
aplikacii. Niektoré nabijacie stanice maju svoje Specifika pri
spustani. Z tohto dévodu vzdy dodrziavajte pokyny na
nabijacej stanici. V aplikacii mozete sledovat dobu aktualneho
nabijania, ktora sa moze liSit od skutocnej doby nabijania v
zavislosti od technickych podmienok.

Po objednani sluzby Porsche Charging Service bude karta
Porsche Charging Card zaslana pos$tou na adresu, ktort
zakaznik uviedol na zakaznickom portali. Karta Porsche
Charging Card je vybavenad Cipom RFID, pomocou ktorého
mozno aktivovat e-stanicu.

Certifikaty potrebné na pouzivanie funkcie Plug and Charge sa
vygeneruju automaticky po objednani sluzby. Ich odoslanie do
vozidla prebehne pri prvom pouziti kompatibilnej e-stanice

Ukoncenie nabijania: Nabijanie mozno rucne ukonéit
odistenim vozidla a odpojenim nabijacieho kabla. U niektorych
nabijacich stanic mozno nabijanie ruéne ukoncit aj pomocou
aplikacie alebo opatovnym prilozenim Porsche Charging Card.
Akonahle je batéria vozidla naplno nabita, nabijanie sa
automaticky ukonéi. Niektoré nabijacie stanice maju svoje
Specifika pri ukoncovani. Z tohto dévodu vzdy dodrziavajte
pokyny na nabijacej stanici. Po GspeSnom dokonceni procesu
nabijania sa informacia o poslednom procese nabijania
(miesto nabijania, datum, Cas a cena) zobrazi v histori
nabijania v aplikacii a na portali My Porsche (z dévodu
technickych podmienok nemusi histéria nabijania v aplikacii a
na portali My Porsche vzdy odrazat aktualny stav).

Ceny a fakturacia

4.1 Naklady, ktoré vam v suvislosti s pouzivanim tejto sluzby
vzniknU, sa v zavislosti od vami objednanej tarify skladajt z (i)
rocného alebo mesacného zakladného poplatku a (i) z
poplatkov za pouzivanie za kazdy proces nabijania, ktorych
zlozenie je nasledovné:

VSetky tarify (okrem ,Porsche Charging Service (pre Taycan
J1 (2019-2024))")

e nabité mnozstvo energie vkWh a

e  minttovy poplatok, ktory sa uctuje navySe od urcitého
okamihu po zacati nabijania.

Porsche Charging Service (pre Taycan J1 (2019-2024))
®  nabité mnozstvo energie v kWh a
e doba pripojenia v minatach

Zékladom fakturacie podla ¢asu (za mintu) je doba pripojenia
(nabijaci kabel pripojeny k nabijacej stanici a k vozidlu). To
znamena, Ze naklady vznikaju dovtedy, kym je vozidlo
prepojené s nabijacou stanicou.

4.2 Platny cennik a prehlad druhu dctovania najdete
prostrednictvom nasledujuceho odkazu: https://connect-
store2.porsche.com. Cennik sluzby Porsche Charging
Service (pre Taycan J1 (2019-2024)) néjdete prostrednictvom
nasledujiceho odkazu: https://connect-store2.porsche.com
(najma roznych cien a spbsobov vylUctovania v rdznych
krajinach a vykonowych triedach) najdete v prilohe tychto
Podmienok pouzivania. Okrem toho vam aplikacia pred
zaCatim nabijania ponlkne zobrazenie cien a spdsobov
fakturacie.

4.3 Na konci mesiaca dostanete suhrnné vyuctovanie nabijani
zrealizovanych v danom fakturacnom obdobi, ktoré simozete
prezriet v aplikacii alebo na portali My Porsche a o ktorom
budete informovani zaslanim e-mailu na vasu uvedeni e-
mailovi adresu. Upozorfujeme, ze vzhladom k technickym
podmienkam mozeme jednotlivé nabijania zaznamenat az s
¢asovwym oneskorenim, a preto modze zostava vylctovania
zahfnat aj zatial nevyfakturované nabijania z doby, ktora bude
predchadzat aktualnemu fakturaénému obdobiu, ktoré vam
Uctujeme. Aplikacia vam zobrazi aj néklady vzniknuté za
aktualne fakturacné obdobie (majte na pamati, Ze tento nahlad
nemusi byt vzdy aktudlny s presnostou na den).

Pravo odstipenia zo strany zakaznikov

Pokial' ste spotrebitefom v zmysle ust. § 52 ods. 4 slovenského
obcianskeho zakonnika, mate pravo odstupit od zmluvy do 14 dni od
jeho uzavretia. Spotrebiteflom je v zmysle ust. §52 ods. 4
slovenského obcianskeho zakonnika fyzickd osoba, ktora pri
uzatvarani a plneni spotrebitelskej zmluvy nekona v ramci predmetu
svojej obchodnej cinnosti alebo inej podnikatelskej cinnosti.
Spotrebitel je o svojom prave na odstipenie od zmluvy informovany
nasledujicim oznamenim;

Pokyny ohladne odstiipenia od zmluvy

Pravo na odstupenie od zmluvy

Mate pravo od tejto zmluvy do 14 dni odstipit bez uvedenia
dévodu. Lehota, pocas ktorej mate moznost odstupit od zmluvy, sa
skonéi po uplynuti 14 dni od uzavretia zmluvy. Pokial si prajete
svoje pravo uplatnit, musite nds o svojom rozhodnuti odstupit od
zmluvy informovat (Contact Porsche — c/o Porsche Sales &
Marketplace GmbH — P.O. Box 41 42, 73744 Ostfildern, Nemecko,
telefonne  Cislo: 0800 005186, e-mailova  adresa:
smartmobility@sk.porsche.com)  jednoznatnym  wyhlasenim
(napriklad listom zaslanym postou alebo e-mailom). MdzZete na to
pouzit pripojeny vzor odstipenia od zmluvy, ale nie je to povinné.
Na dodrzanie lehoty na odstipenie postaéi, ked oznadmenie o
uplatneni svojho prava na odstupenie od zmluvy zaSlete pred
uplynutim lehoty na odstlpenie.

Uginky odstipenia od zmluvy
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https://connect-store2.porsche.com/medias/Charging-bersicht-August2023-ENG-2-.pdf?context=bWFzdGVyfHJvb3R8MzQxMDQyMnxhcHBsaWNhdGlvbi9wZGZ8aGU5L2hlYS84OTQ2ODQxNDg1MzQyLnBkZnwyMmI5ODNiNGJiNDMxZjdjZWZhY2NkZDQ5YmUxZmEwOWRhYmNjNjgyMDhkZDJlNTkyOTQ0YTY2OGZkNjUxOWU4.
https://connect-store2.porsche.com/medias/Charging-bersicht-August2023-ENG-2-.pdf?context=bWFzdGVyfHJvb3R8MzQxMDQyMnxhcHBsaWNhdGlvbi9wZGZ8aGU5L2hlYS84OTQ2ODQxNDg1MzQyLnBkZnwyMmI5ODNiNGJiNDMxZjdjZWZhY2NkZDQ5YmUxZmEwOWRhYmNjNjgyMDhkZDJlNTkyOTQ0YTY2OGZkNjUxOWU4.
https://connect-store2.porsche.com/medias/Charging-bersicht-August2023-ENG-2-.pdf?context=bWFzdGVyfHJvb3R8MzQxMDQyMnxhcHBsaWNhdGlvbi9wZGZ8aGU5L2hlYS84OTQ2ODQxNDg1MzQyLnBkZnwyMmI5ODNiNGJiNDMxZjdjZWZhY2NkZDQ5YmUxZmEwOWRhYmNjNjgyMDhkZDJlNTkyOTQ0YTY2OGZkNjUxOWU4.

Pokial' od tejto zmluvy odstlpite, wratime vam vsetky platby, ktoré
sme od vas dostali, vratane nakladov na dodanie (s vynimkou
dodatoénych nékladov wyplyvajucich z vaSej volby spdsobu
dodania, ak nejde o najlacnejsi typ Standardného dodania, ktory
ponukame), a to bezodkladne, v kazdom pripade najneskor do 14
dni odo dna, kedy ste nas informovali o svojom rozhodnuti odstpit
od zmluvy. Refundéciu vykondme s pouzitim rovnakého spdsobu
platby, ktory ste pouZili pri prvotnej transakcii, ibaze by ste vyslovne
sthlasili s inym spdsobom; v slvislosti s refundaciou vam
v Ziadnom pripade nevznikni Ziadne dalSie naklady. Ak ste si
vyziadali zaciatok poskytovania sluzieb uz pocas lehoty na
odstlpenie od zmluvy, uhradite ndm pomernd sumu za Ciastocné
plnenie zmluvy, zodpovedajicu sluzbam, ktoré vam uz boli
poskytnuté skor, ako ste nam oznamili, Ze odstupujete od zmluvy.

Vzor odstipenia od zmluvy

(ak si prajete odstupit od zmluvy, vyplfite a vratte ndm nasledujuci

vzorovy formular)

—  Adresat: Contact Porsche —c/o0 Porsche Sales & Marketplace
GmbH - P.0. Box 41 42, 73744 Ostfildern, Nemecko, e-
mailova adresa: smartmobility@sk.porsche.com:

- Tymto vas informujem/informujeme (*) o tom, Ze
odstupujem/odstupujeme (*) od svojej/nasej (*) zmluvy o
predaji nasledujiceho tovaru (*)/poskytovania nasledujicej
sluzby (*),

—  objednaného dia (*)/poskytnutej dna (),

- meno spotrebitela (spotrebitelov),

- adresa spotrebitela (spotrebitelov),

- podpis spotrebitela (spotrebitelov) (iba ak je odstupenie
vykonané v tlacenej podobe),

- datum

(*) podla potreby vymazte
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PORSCHE SALES & MARKETPLACE GmbH

Podmienky pouzivania
sluZieb Porsche Connect
(dalej len ,Podmienky pouzivania sluzieb Porsche Connect")

Porsche Sales & Marketplace GmbH (predtym Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Nemecko, (dalej
len ,Porsche Sales & Marketplace”, ,PSM“ alebo ,My")
prevadzkuje na webovej stranke www.porsche.com rozne funkcie
Internetového predajného miesta (dalej len ,Internetové predajné
miesto) s cielom (i) predaja vozidiel Porsche, dielov, vybavenia
a inych produktov stvisiacich s vozidlom alebo produktov, ktoré nie
st zavislé od vozidiel a (ii) poskytovania sluzieb, ktoré suvisia s
vozidlo alebo ktoré st na vozidle nezavislé. PSM prevadzkuje na
Internetovom predajnom mieste aj obchod Porsche Connect.
Pouzitie Internetového predajného miesta, vratane Obchodu
Porsche Connect, sa riadi Podmienkami pouzivania Funkciou
Internetového predajného miesta Porsche (vratane obchodu
Porsche Connect), ako aj predaja Sluzieb Porsche Connect a
Produktov Porsche Sales & Marketplace (dalej len ,Podmienky).
Aktualnu verziu Podmienok si mozete kedykolvek precitat, stiahnut
a wytlacit na adrese https://connect-
store.porsche.com/sk/cs/t/termsandconditions.

V obchode Porsche Connect simoze pouzivatel zaroven rezervovat
aj sluzby ,Porsche Connect” (dalej len ,Balik Sluzieb“). Tieto
Podmienky pouzivania sluzieb Porsche Connect upravuju pouZivanie
sluzieb Porsche Connect a vztahuji sa na objednavku, pouZivanie
a/alebo obnovenie sluzieb Porsche Connect. Tieto Podmienky
pouzivania sluzieb Porsche Connect sa uplatiuji dodatocne k
Podmienkam. Pokial je niektoré ustanovenie Podmienok v rozpore
s tymito Podmienkami pouZivania sluzieb Porsche Connect,
prednost maju Podmienky pouZivania sluzieb Porsche Connect.

VSetky pojmy definované v Podmienkach maji v tychto

Podmienkach pouzivania sluzieb Porsche Connect rovnaky vyznam.

Plati to najma pre nasledujice pojmy:

- Zakaznik: definovany podla ¢lanku 1.3 Podmienok;

- Obchod Porsche Connect a sluzby Porsche Connect:
definované podla odseku 3.1.1 Podmienok;

- Zékaznik PSM : definovany podla odseku 3.1.2 Podmienok.

Sluzby ,Porsche Connect”

Porsche Connect je k dispozicii wlu¢ne pre tieto modely vozidiel:
- Taycan
- 911 (od modelového roku 2022)
- Cayenne (od modelového roku 2022)
- Panamera (od modelového roku 2022)

Poznamka k modelu Taycan:

Ponukané sluzby zavisia od modelového roku a aktualizacie
softvéru. Pre vozidla modelového roku 2020 (modelovy rok
zistite podla desiatej Cislice identifikacného Cisla vozidla
(VIN) s pismenom L) nie si k dispozicii sluzby ,Otvaranie a
zatvaranie“ a ,Truabenie a blikanie“. V pripade vozidiel
modelového roku 2020 je potrebné vykonat aktualizaciu
softvéru v servise, aby bolo mozné pouzivat najma sluzbu
Apple Podcasts® (funkcia sluzby Streamovanie médii).

predovsetkym sluzby Spotify (funkcia sluzby streamovania
médii), podmienené aktualizaciou softvéru v servisnej
prevadzke. Pre ziskanie dalSich informacii sa obratte na
vasho predajcu.

Sluzby Porsche Connect obsahuju — v zavislosti od geografickej
dostupnosti — sluzby opisané v nasledujicom texte. O aktuélnej
geografickej dostupnosti sa mozete informovat v obchode Porsche
Connect na adrese: https://connect-store.porsche.com/sk/cs/.

Trvanie: od 1 mesiaca

Zahrnuté bezplatné obdobie: Pri nakupe nového vozidia s
moznostou pripojenia k aplikacii Connect si mézete sluzby Porsche
Connect rezervovat bezplatne po dobu 36 mesiacov.

Dalsie poziadavky na pouzivanie vsetkych sluZieb
zahrnutych v Baliku Sluzieb: Systém riadenia komunikacie
(Porsche Communication Management) vozidla s moznostou
pripojenia k aplikacii Connect (dalej len ,PCM*) musi mat pripojenie.
Ak je pripojenie poskytované prostrednictvom zabudovanej SIM
karty alebo prostrednictvom PCM, je pouzitie takéhoto pripojenia
pre ucely Baliku Sluzieb zahrnuté v cene Baliku Sluzieb. Ak
pripojenie nie je zabezpecené prostrednictvom zabudovanej SIM
karty alebo prostrednictvom PCM (napr. pretoZze pripojenie
prostrednictvom zabudovanej SIM alebo prostrednictvom karty
PCM nie je dostupné vo danej krajine), je mozné k pripojeniu vyuzit
mobilny telefén na zaklade prislusného programu mobilnych dat. Na
to je potreba mat uzavretd osobitnd zmluwu s poskytovatelom
mobilnych sluzieb. Zo zmluvy uzatvorenej s poskytovatelom
mobilnych sluzieb vam mozu vzniknit dodato¢né naklady vratane
nakladov na roaming, ak sluzbu pouzivate v zahranici. Ak pripajate
PCM pomocou svojho mobilného telefonu, prosim ubezpedte sa, Zze
to vas program mobilnych sluzieb umoziuje. Dostupnost a rychlost
sluzieb zahrnutych vBaliku Sluzieb zavisi od dostupnosti a rychlosti
datového pripojenia poskytovaného poskytovatelom mobilnych
sluzieb.

Funkcie dostupné pre modely s Porsche Connect:
1. Vyhladavacé

Popis: So sluzbou ,Vyhladavaca“ mozete vyhladavat vybrané
miesta(napr. nabijacie stanice, benzinové pumpy, restauracie,
hotely a parkovacie miesta) prostrednictvom systémovo
definovaného online vyhladavaca v preddefinovanej databaze.
Vysledky vyhladavania mozu poskytovat dalSie informéacie,
ako su telefénne Cisla, otvaracie hodiny, ceny pohonnych
hmét, poplatky za parkovanie alebo hodnotenia ostatnych
pouzivatelov. Body zaujmu je mozné vyhladavat, ukladat,
spravovat a posielat dalej do PCM v aplikécii My Porsche.

2. Hlasové ovladanie

Dalsie informacie vam poskytne vas predajca. V pripade 2.1 Popis: Pomocou sluzby ,Hlasové ovladanie” je mozné
vozidiel modelového roku 2022 je vyuzivanie sluzieb, hlasovym zadanim ovladat rozne funkcie PCM a dalSie sluzby.
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2.2

4.1

5.1

5.2

6.

6.1

Prostrednictvom online rozpoznavania hlasu st mozné dalSie
funkcie, akymi st napriklad vyhladavanie médii, body zaujmu
alebo pocasie.

Obmedzenie pouzivania: Sluzba "Hlasové ovladanie" je
obmedzend na podporované jazyky. Chybajice online
pripojenie mdze obmedzit pocet najdenych vysledkov.
Rozpoznavanie reci v dosledku vonkajSich vplyvov, akymi
st napriklad hluk v pozadi, nemusi vidy poskytnat
pozadované vysledky.

Navigacia Plus

Popis: Sluzba ,Navigacia Plus“ rozsSiruje vypocet tras
systému PCM vo vozidle o online sluzby.

Navigacny systém PCM vyuziva aktualne ddaje GPS a udaje o
premavke na ¢o najlepSiu optimalizaciu trasy do zadaného
ciela. Ulice stv zobrazeni mapy farebne oznacené v zavislosti
od dopravnej situacie. Mapy navigacného systému PCM sa
aktualizuju online.

Navigaény systém PCM dokaze zobrazit mapu v satelitnom
pohlade. Ulozenim nacitanych mapovych Udajov aktuélneho
okolia vozidla do wvyrovnavacej pamate zostava satelitny
pohlad zachovany aj pri do¢asnom preruseni spojenia.

Planovaé nabijania (K dispozicii iba v: Belgicku, Ceskej
republike, Dansku, Finsku, Francuzsku, Gibraltari,
Holandsku, Irsku, Nemecku, LotySsku, Ciernej Hore,
Holandsku, Norsku, Polsku, Rumunsku, Srbsku,
Slovensku, Spojenom kralovstve, Spanielsku, Svédsku,
Svajéiarsku, USA, na Novom Zélande, v Australii,
Australii, Japonsku, Malajzii, Mexiku, Portoriku,
Singapure, Juznej Afrike a Taiwane)

Popis: Sluzba ,Planova¢ nabijania“ zlepSuje trasu cesty
navigacného systému PCM na zéklade zvoleného ciela,
zostavajiceho dojazdu, jazdného profilu, dostupnych
dopravnych informécii v redlnom c¢ase, ako aj dostupnych
nabijacich stanic a ich nabijacej kapacity, aby ste dosiahli ¢o
najkratSiu mozni dobu jazdy (Cas jazdy a zastavky na
nabijanie). Pozadované zastavky na nabijanie s automaticky
zahrnuté do trasy cesty.

Obmedzenia pri pouzivani: Tato sluzba neziska vzidy
presné informacie, a preto moze byt dostupnost nabijacich
stanic nepresna.

Radio Plus

Popis: So sluzbou ,Radio Plus“ mate pristup k online
kanalom rozhlasowych stanic. Ak je sluzba "Radio Plus'
aktivovana a prijem radiovych zdrojov FM alebo Digital Audio
Broadcasting (DAB) je prave preruseny, tak PCM automaticky
prepne na prislusny online kanal stanice (ak je k dispozicii).
Sluzba nawy$e prostrednictvom PCM zobrazuje dostupné
metadata o skladbach a staniciach, ktoré prehravate.

Obmedzenie pouzivania: Funkcie online a hybridného rada
st dostupné len vo vybranych krajinach. Datové spojenie pre
tito sluzbu si vyzaduje (a) datowy balik (vo vybranych
krajinach dostupny samostatne u koopera¢ného partnera)
alebo (b) spojenie cez mobilny telefén pripojeny k PCM
(tethering) s prislusnym mobilnym datovym programom.

Spravy

Popis: Tato sluzba umozfuje wyvolat  novinky
prostrednictvom prihlasenia sak odberu kanalov RSS priamo
v PCM. Clanky si mozete nechat precitat prostrednictvom
Hlasového  ovladania.  Prostrednictvom  vyhladavaca
klacovych slov mozete v odoberanych kanaloch prehladavat
informacie o preferovanych témach alebo kli¢ovych slovach.

6.2 Poziadavky: Ak chce zakaznik pouzivat sluzbu
v prispdsobenej podobe, moze sa prihlasit ku kanalom pod
svojim Porsche ID. V tomto pripade su tieto kanaly dostupné
whradne vo vozidle.

7. Pocasie

7.1 Popis: Sluzba ,Pocasie” zobrazuje aktualnu poveternostnu
situdciu a predpoved na nasledujice hodiny a dni pre
aktualnu polohu, aktivovany ciel a vSetky ulozené obliibené
miesta. Predpoved obsahuje napriklad teplotu, pocet hodin
sinecného svitu, pravdepodobnost dazda, rychlost vetra a
kvalitu ovzduSia. Citanie nahlas pomocou Hlasového
ovladania je takisto mozné.

7.2 Obmedzenie pouZivania: Kvalita ovzdusia sa zobrazuje iba
v Cine.

8. Porsche2X (k dispozicii iba v: Andorre, Rakisku,
Belgicku, Ceskej republike, Dansku, Finsku,
Francuzsku, Nemecku, Gibraltari, Madarsku,
Taliansku, Luxembursku, Holandsku, Norsku, Polsku,
Portugalsku, Slovensku, Spanielsku, Svédsku,
Svajciarsku a Spojenom kralovstve)

Popis: Sluzba ,Porsche2X* vo forme infografiky v  PCM
zobrazuje dostupné informacie 0 miestnych
nebezpecenstvach, ako napriklad riziko aquaplaningu.

9. Sledovanie vozidla

Sluzby: Mate moznost skontrolovat si stav svojho vozidla na
dialku pomocou inteligentného telefonu. Sluzba zahfria
zobrazenie stawu vonkajSieho plasta (napr. stav dveri),
zobrazenie servisnych intervalov alebo najazdenych
kilometrov.

10. Ovladanie cesty

10.1 Sluzby: Mate moznost skontrolovat si na dialku tdaje o
ceste svojho vozidla. Patrisem: ¢as jazdy, trasa, priemerna
rychlost a priemerna spotreba pre vsetky typy ciest (kratke,
opakujlce sa, dhé).

10.2 Obmedzenie pouzivania: Dostupné informacie sa

aktualizuju aZ po zmene stavu zapalovania.

11. Hukacka a smerové svetla (v pripade modelu Taycan je
funkcia dostupna az od modelového roku 2021)

11.1 Sluzby: Mate moznost nechat dialkovo na kratky ¢as zablikat
smerovky alebo spustit klakson vasho vozidla. Po dokonéeni
procesu dostanete potwrdzovaciu spraw alebo push
notifikaciu.

11.2 Obmedzenie pouzivania: Tato sluzba je dostupna iba
vtedy, ked vozidlo stoji a motor a vystrazné svetld su
vypnuté. Mozu platit aj dalSie obmedzenia v zavislosti od
konkrétnych predpisov danej krajiny.

12. Zamknutie a odomknutie (v pripade modelu Taycan je
funkcia dostupna az od modelového roku 2021)

12.1 Sluzby: Mate moznost dialkovo zamykat a odomykat dvere
a kufor vasho vozidla. Po dokonéeni procesu dostanete
potvrdzovaciu spravu alebo push notifikaciu.

12.2 Obmedzenie pouzivania: Tato sluzba je dostupna iba
vtedy, ked vozidlo stoji, dvere vodiCa su zatvoreng,
zapalovanie je vypnuté a kluc nie je v zapalovani. Mozu platit
aj dalSie obmedzenia v zavislosti od konkrétnych ustanoveni
pre danu krajinu.
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12.3

13.

13.1

13.2

14.

14.1

14.2

15.

15.1

15.2

16.

16.1

16.2

Poznamka: Pouzivanie funkcie odomykania bez toho, aby
ste boli vo vozidle, zvySuje nebezpeCenstvo odcudzenia
vozidla alebo kradeze predmetov, ktoré sa vo vozidle
nachadzaju. Aby sa prediSlo neopravnenému pouZitiu tejto
funkcie, je potreba pri odomykani zadat Stvormiestny
bezpecnostny kod, ktory si zvolite poCas prvej registracie a
nastavovani sluZieb Porsche Connect. Tento bezpecnostny
kod je mozné neskor zmenit v zakaznickom profile.

Vyhladavaé aut

Sluzby: MéZete si nechat dialkovo zobrazit polohu a poziciu
vasho vozidla. Na mape je zobrazena aj aktualna poloha
mobilného koncového zariadenia pouzivaného pre tuto
funkciu. Ak nie je dostupna Ziadna existujica pozicia vozidla
(napr. pretoZe je zaparkované v podzemnej garazi), pouzije sa
posledna pozicia zachytend na GPS. Odovzdavanie
akychkolvek Udajov mozete prerusit aktivaciou rezimu
stkromia.

Obmedzenie pouzivania: Tato sluzba je dostupna vyluéne
len vtedy, ked prenos dat funguje bezporuchovo. Okrem toho
je sluzba plne dostupna pocas jazdy a aj ked vozidlo stoji.

E-ovladanie (iba elektromobily a vozidla s hybridnym
pohonom)

Sluzby: tato funkcia vdm umoznuje na dialku zistit stav
vozidla a spustit alebo ukonéit nabijanie batérie. Informacie,
ktoré si mozete pozriet: stav pripojenia, zostavajuci cas
nabijania a aktuélny dojazd na elektrinu. Dojazd na elektrinu
sa zobrazuje na mape ako kruh. Funkcia dalej umozfiuje
optimalizovat nabijanie vysokonapatovej batérie vozidla pre
stanoveny c¢as odjazdu. Umoziuje vdm nastavit si cas
odjazdu a zobrazenie spravy s potwrdenim alebo push
oznamenia Vv pripade udalosti, ako je napr. preruSenie
nabijania, ako aj po uplynuti ¢asu nastaveného na aktivnom
e-Casovaci.

Obmedzenia: dojazd, ktory sa na mape zobrazuje ako kruh,
je iba odhadovany. Hodnoty uvedené na mape
nezodpovedaju skutocnym vzdialenostiam na trasach. Preto
sa moze stat, Ze niektoré miesta budi dalej nez dojazd na
elektrinu inapriek tomu, Ze sa na mape zobrazuju
v dojazdovom kruhu. Tato sluzba je dostupna iba pre
elektromobily a vozidla s hybridnym pohonom.

Klimatizacia (iba elektromobily a vozidla s hybridnym
pohonom)

Sluzby: tato funkcia vam umozfiuje na dialku zistit stav
klimatizacie alebo ohrew a zapnut alebo wypnit ho.
O GspeSnom zapnuti alebo vypnuti klimatizacie alebo ohrevu
vas aplikacia informuje prostrednictvom spréavy s potvrdenim
alebo push oznamenia. Funkcia dalej umoziuje na dialku
pouzit CasovaC klimatizacie na nastavenie ohrewu alebo
klimatizacie. O uspeSnom nastaveni, ako aj o uplynuti ¢asu
nastaveného na casovaCi klimatizacie, vas aplikacia
informuje prostrednictvom spravy s potvrdenim alebo push
oznamenia.

Obmedzenia: tato sluzba je dostupna iba pre elektromobily
a vozidla s hybridnym pohonom.
Predohrev

Sluzby: tato funkcia vam umozfiuje na dialku zistit stav
predohrevu, zapnut predohrev a pouzit ¢asovac. Po uplynuti
Casu nastaveného na aktivnom casovaci predohrewu vas
aplikacia informuje prostrednictvom spravy s potvrdenim
alebo push oznédmenia. Tato sluzba je dostupna od druhej
polovice roka 2018.

Obmedzenia: sluzba je dostupna iba pre vozidld so
spalovacim  motorom, ktoré su vybavené funkciou

predohrevu. Sluzbu mozno wyuzivat, iba ked vozidio stoji
(motor vSak moze byt naStartovany). Viac informécii
o0 pouzivani funkcie predohrevu najdete v névode na obsluhu
vozidla. Na sluzbu sa mozu vztahovat dalSie obmedzenia,
ktoré vyvstavaju z prepisov krajiny pouzivania.

17. Vystraha auta

17.1 Sluzby: Dostanete sprawu alebo push notifikaciu, ak dojde
k spusteniu vystrahy zabezpecujiceho vozidio proti
odcudzeniu. Spréva obsahuje informacie o spusteni vystrahy
a casowy Udaj. Na rozdiel od Balicka zabezpecenia vozidla
(Car Security Package), nebudd o spusteni wvystrahy
informované tretie osoby.

17.2 Obmedzenie pouzivania: Sluzba mo6ze odoslat sprawu
alebo push notifikaciu iba za predpokladu, Ze sa vozidlo
moze pripojit k systémom Porsche. Ak dojde k spusteniu
vystrahy proti odcudzeniu vozidla, ale kontrolna jednotka
nebude pripojenad k internetu (napr. pretoze je zaparkované
v podzemnej garazi), bude sprava alebo push notifikcia
odoslana hned, len ¢o bude mozné spojenie nadviazat.

Poznamka: Ak ma vozidlo nastaveny rezim stkromia, nebudi
sa v pripade vystrah odosielat Ziadne oznamenia.

18. Upozornenie na miesto

18.1 Sluzby: Mate moznost dialkovo wvymedzit kruhowu
geografickl oblast. Dostanete oznamenie v pripade, ked
vozidlo tdto oblast opusti alebo do nej vojde. Mate moznost
si nastavit az Styri oblasti stc¢asne. V pripade akejkolvek
udalosti (opustenie oblasti alebo vjazd do nej), dostanete
push notifikaciu vratane mapy s oznacenim miesta, kde k
udalosti doslo.

18.2 Obmedzenie pouzivania: Tato sluzba odoSle sprawu iba
vtedy, ked je zapnuté zapalovanie a je zaznamenany pohyb
volantu.

19. Upozornenie na rychlost

19.1 Sluzby: Mate moznost dialkovo nastavit hodnotu rychlosti.
Dostanete oznamenie, ak rychlost prekro¢i nastavenu
hodnotu. MéZete nastavit zaroven az Styrihodnoty rychlosti.
V pripade akejkolvek udalosti (vozidlo prekroci nastavenu
rychlost) dostanete sprawu alebo push notifikaciu vratane
mapy s oznaCenim miesta, kde k udalosti doslo.

19.2 Obmedzenie pouzivania: Tato sluzba odoSle spraw iba
vtedy, ked je zapnuté zapalovanie a je zaznamenany pohyb
volantu.

20. Vystraha penazenky

20.1 Sluzby: Mate moznost dialkovo aktivovat alebo deaktivovat
Vystrahu penazenky (kombinacia Upozornenia na miesto
a Upozornenia na rychlost) s prednastavenymi hodnotami
geografickejoblasti a rychlosti. Dostanete spravu v pripade,
Ze vozidlo opusti vwymedzenu oblast alebo do nej vojde alebo
Ze prekrocCi stanovend rychlost.

20.2 Obmedzenie pouzivania: Sluzba odosle push notifikéciu
iba vtedy, ked je zapnuté zapalovanie a je zaznamenany
pohyb volantu. Tato sluzba je k dispozicii iba prostrednictvom
aplikacie.

21. Kalendar

21.1 Popis: Sluzba ,Kalendar“ umoziuje priame prepojenie
kalendarov od inych poskytovatelov dostupnych online s PCM.
Sluzba pontka denny prehlad. Terminy si méZzete nechat
precitat pomocou funkcie "Hlasové ovladanie". Okrem toho
dokaze tato sluzba rozpoznat adresy v zaznamoch v kalendari
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a priamo ich prevziat ako ciel navigacie. Mozné je aj priame
vytaCanie pre zapojenie sa do telefonickych konferencii,
pricom vytac¢anie mozno vykonat len cez vas mobilny telefén
pripojeny k PCM cez Bluetooth.

21.2 Obmedzenie pouzivania: Priame vytacanie pre zapojenie
sa do telefonickych konferencii (€iZe vytaCanie bez zadania
PIN kédu alebo iného identifikatora konferencie) je mozné len
v pripade podporovanych formatov pozvanok na termin a
mobilného telefénu pripojeného k PCM cez Bluetooth.

22. Streamovanie médii

22.1 Popis: Sluzby ,Streamovanie hudby“ (Apple Music®),
,Podcasty” (Apple Podcasts®) a ,Spotify“ ponukaju priamy
a personalizovany pristup k prepojenej kniznici médii
zakaznika a k funkciam prislusnej tretej strany poskytujice
streamovanie hudby a podcasty, ak vozidlo tieto sluzby
podporujeF35:J35. Po Uvodnom nastaveni uz zakaznk
spolo¢nosti PSM nepotrebuje smartfén a na vyuzivanie
sluzby mu vo vSetkych podporovanych vozidlach staci jeho
Porsche ID. Okrem toho moZno tieto sluzby v pripade
prepojenia s pouzivatelskymi Gc¢tami u tretich stran vyuzivat
aj vrezime Host. Vybrani poskytovatelia ponukaji aj
exkluzivne funkcie, akymi st napriklad priame ukladanie
skladieb hranych v radiach do zakaznikovej kniznice médii
alebo navigacia pomocou funkcie Hlasové oviadanie.

22.2 Obmedzenie pouzivania: Tieto sluzby je mozné pouzivat
len v krajinach, vktorych dani sluzbu ponitka taktiez
poskytovatel z tretej strany. Vynimkou su krajiny Andorra
a Bosna a Hercegovina, v ktorych nie je mozné tieto sluzby
wuzivat. V hostovskom rezime je mozné pouzivat sluzbu
poskytovatela ztretej strany wyluéne lokalne v prislusnom
vozidle, ale nie v akomkolvek inom vozidle.

22.3 Poziadavky: Aby bolo mozné pouzivat obsah sluzby
Streamovanie hudby, zakaznik PSM musi mat (cet, ako aj
aktivne predplatné balika sluzieb. NavySe sa vyZaduje aktivne
predplatné od prislusného poskytovatela z tretej strany. Data
potrebné na pouzivanie sluzby st zahrnuté do balika sluzieb.
Ak chce zakaznik PSM pouzivat sluzbu prispdsobenym
spdsobom, musi jednorazovo prepojit svoj Ucet tretej strany
s uctom Porsche.

23. Dobre vediet - navod na obsluhu plus

23.1 Popis: Sluzba ,Dobre vediet — Navod na obsluhu Plus*
obsahuje zobrazovanie obsahu navodu na obsluhu vo forme
doplfujicich animéacii a mozno ju vyvolat aj prostrednictvom
funkcie Hlasové ovladanie.

23.2 Obmedzenia: podmienkou pouzivania sluzby je pripojenie
vozidla na internet.

24. In-Car Video

24.1 Popis: Sluzba,In-Car Video“ vam za prepokladu, Ze ju vozidlo
podporuje, poskytuje pristup k video obsahom od externych
poskytovatelov Sluzbu je navySe mozné pouzivat aj v rezime
hosta.

24.2 Obmedzenia: Pocas jazdy je mozné vided pozerat iba na
displeji spolujazdca (v zavislosti od vybavy). Sluzbu ,In-Car
Video“ mozno wyuZivat len v krajinach, v ktorych ju externi
poskytovatelia ponutkaju. Pred pouzivanim sluzby ,In-Car
Video" je nutné cez externy WiFi hotspot nadviazat datové
spojenie (tethering). Niektori externi poskytovatelia a
streamingové sluzby mozu vyzadovat predplatné. Na
pouzivanie je potrebny dcet v niektorom z agregéatorov
obsahu podporovanych spolo¢nostou Porsche. V pripade
niektorych obsahov mdze byt navy$e potrebny aj pripradny
dalsi spoplatneny (cet u poskytovatelia streamingowvych
sluzieb.

Pravo spotrebitelov na odstipenie od zmluvy

Ak je Zakaznik spotrebitelom podla ust. § 52 ods. 4 Obcianskeho
zakonnika Slovenskej republiky (dalej len ,0Z“), ma pravo na
odstipenie od zmluvy v lehote 14 dniv pripade ak bude uzatvorena
zmluva. Podla ust. § 52 ods. 4 OZ je spotrebitelom kazda fyzicka
osoba, ktora pri uzatvarani a plneni spotrebitelskej zmluvy nekona
v ramci predmetu svojej obchodnej cinnosti alebo inej
podnikatelskej ¢innosti. Pojem ,zmluva“ dalej znamena zakupenie
Porsche Connect. Niz3ie su pokyny pre Zakaznika ohladom jeho
prava na odstupenie.

Poucenie o pravu na odstupenie od zmluvy

Pravo na odstipenie od zmluvy

Mate pravo odstupit od tejto zmluvy bez uvedenia dévodu v lehote
14 dni. Lehota na odstipenie od zmluvy uplynie po 14 diioch odo
dna uzavretia zmluvy. Pre uplatnenie prava na odstupenie od zmluvy
nas (Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH -
P.0. Box 41 42, 73744 Ostfildern, Nemecko, tel. ¢.: 0800
005186, emailovd adresa: smartmobility@sk.porsche.com)
informujte o svojom rozhodnuti odstupit od tejto zmluvy
jednoznac¢nym vyhlasenim (napriklad listom zaslanym poStou nebo
e-mailom). Na tento Gc¢el mozete pouzit prilozeny vzorovy formuldr
na odstipenie od zmluvy, ale nie je to povinné. Lehota na
odstipenie od zmluvy je zachovana, ak zaSlete oznamenie o
uplatneni prava na odstlpenie od zmluvy pred tym, ako uplynie
lehota na odstupenie od zmluvy.

Désledky odstipenia od zmluvy

Po odstlpeni od zmluvy Vam vratime vsetky platby, ktoré sme od
vas prijali, vratane nakladov na dorucenie (s vynimkou dodatocnych
nékladov, ak ste si zvolili iny druh dorucenia, ako je najlacnejsi
bezny sposob dorucenia, ktory pontkame). Platby Vam budi
vratené bez zbyto¢ného odkladu, najneskér do 14 dni odo dia, ked
nam bude dorucené Vase oznamenie o odstlupeni od tejto zmluvy.
Ich Uhrada bude uskutocnena rovnakym sposobom, aky ste pouzili
pri VaSej platbe, ak ste vyslovne nesuhlasili s inym spbsobom
platby, a to bez Gctovania akychkolvek dalSich poplatkov. Ak ste
poziadali 0 zaCatie poskytovania sluzieb pocas lehoty na odstipenie
od zmluvwy, mate povinnost uhradit nam cenu za skutocne
poskytnuté pinenia do dna, kedy ste nam oznamili Vase rozhodnutie
odstupit od tejto zmluvy (pomernu ¢ast celkovej ceny).

Vzorovy formular na odstipenie od zmluvy

(vypliite a zaslite tento formular len v pripade, Ze si Zelate odstipit
od zmluvy)

- Komu: Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern,

Nemecko, e-mailova adresa:
smartmobility@sk.porsche.com
- Tymto oznamujem/oznamujeme(*), ze

odstupujem/odstupujeme(*) od zmluvy na tento tovar /
od zmluvy o poskytnuti tejto sluzby(*) :

- Datum objednania/datum prijatia(*)

- Meno a priezvisko spotrebitela/spotrebitelov( *)

- Adresa spotrebitela/spotrebitelov( *)

- Podpis spotrebitela/spotrebitelov(*) (iba ak sa tento
formular podava v listinnej podobe)

- Datum

(*) Nehodiace sa preciarknite
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PORSCHE

Porsche Sales & Marketplace GmbH

Podmienky pouzivania
nasledujucich sluzieb Porsche Connect: Porsche Intelligent Range Manager, Power Steering Plus,
Porsche InnoDrive, Aktivne navadzanie v pruhu, Komfortny pristup a Porsche Dynamic Light
System Plus (d’alej len ,,Funkcia na poZiadanie (FoD)*
(d’alej Podmienky pouZivania funkcii na poZiadanie)

Porsche Sales & Marketplace GmbH (predtym
Porsche Smart Mobility GmbH), Porscheplatz
1, 70435 Stuttgart, Nemecko, (d’alej len
,Porsche Sales & Marketplace®, ,,PSM*
alebo ,,My*“) prevadzkuje na internetovej
stranke www.porsche.com (1) portdl My
Porsche a (2) rozne funkcie online predajného
miesta (dalej len ,Internetove predajne
miesto*)s ciel'om (i) predaja vozidiel Porsche,
dielcov, vybavenia ainych produktov
stvisiacich s vozidlom alebo produktov, ktoré
nie st zavislé od vozidiel a (ii) poskytovania
sluzieb, ktoré suvisia svozidlom alebo ktorésu
od vozidla nezavislé. PSM okrem iného
prevadzkuje na Internetovom predajnom
mieste aj Obchod Porsche Connect
Pouzivanie Internetového predajného miesta,
vratane Obchodu Porsche Connect, sa riadi
Podmienkami pouzitia portalu My Porsche a
funkciou Internetového Predajného miesta
(vratane Obchodu Porsche Connect), ako aj
predaja Sluzieb Porsche Connecta Produktov
Porsche Sales & Marketplace (dalej len
,,Podmienky). Aktualnu verziu Podmienok si
mozete kedykolvek precitat, stiahnut a
vytlacit na adrese  https://connect-
store.porsche.com/sk/cs/t/termsandconditions.

V Porsche Connect Store si mdze pouzivatel
objednat’ aj Funkcie na poziadanie (1.)
,Porsche Intelligent Range Manager®, (2.)
,Power Steering Plus“, (3.) ,Porsche
InnoDrive”, (4.) ,Aktivne navadzanie
v pruhu®, (5.) ,,Komfortny pristup“ a (6.)
,Porsche Dynamic Light System Plus®.
Tymito PodmienkamipouZivania Jednotlivych

sluziecb FoD sa riadi pouzivanie tychto
Jednotlivych sluzieb FOD a vztahuju sa na
objednavku, pouzivanie al/alebo obnovenie
prislusnej Jednotlivej sluzby FoD. Kazda
Jednotliva sluzba FoD predstavuje nezavisli
sluzbu a moéze sa objednat’ samostatne. Tieto
Podmienky pouzivania Jednotlivych sluzieb
FoD sa uplatiuji dodato¢ne k Podmienkam.
Pokial’ je niektoré ustanovenie Podmienok v
rozpore s tymito Podmienkami pouZzivania
Jednotlivych sluzieb FoD, maju prednost’
Podmienky pouzivania Jednotlivych sluzieb
FoD.

Vsetky pojmy definované v Podmienkach

maju v tychto Podmienkach pouZzivania

Jednotlivych sluzieb FoD rovnaky vyznam.

Plati to najmé pre nasledujuce pojmy:

- Zakaznik: definovany podrla ¢lanku 1.3
Podmienok;

- Obchod Porsche Connect a sluzby Porsche
Connect: definované podl'a odseku 3.1.1
Podmienok;

- Zakaznik PSM: definovany podla
odseku 3.1.2 Podmienok.

Prislusné jednotlivé sluzby FoD st k dispozicii
iba pre modelovi radu vozidiel Taycan do
modelového roka 2023 v urcitych krajinach.
Individudlna dostupnost’ zavisi predovsetkym
od aktuélneho softvérového stavu vozidla a
moze byt prezerand v stave prihlasenia v
Porsche Connect Store. Obchod Porsche
Connect najdete na nasledujicom odkaze:
https://connect-store.porsche.com/sk/cs/.
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Inteligentny spravca dojazdu Porsche

1.1 Popis:  Jednotlivou  sluzbou FoD

,Inteligentny spravca dojazdu Porsche™ sa
prispésobuje maximalna rychlost' vozidla,
ako aj klimatizacia zavisla od trasy
zvolenej v navigacnom systéme vozidla
tak, aby sa dosiahol najkratsi ¢as cesty s
maximalnym pohodlim. Systém vam v
priebehu jazdy zdroven proaktivne
poskytne pomocnikov, ak by sa pomocou
iného nastavenia vozidla mohol vas cas
cesty skratit’.

1.2 Poziadavky: Aktivna zmluva na

Jednotliva sluzbu FoD ,Inteligentny
spravca dojazdu Porsche®, a to bud (i)
c¢asovoneobmedzenealebo (i1) s mesacnou
dobou platnosti. Na pIné vyuzitie tejto
sluzby (t. j. na ziskanie najnovsich
informacii o dopravnej situacii a
dobijacich staniciach) treba zarezervovat’ a
aktivovat’ funkciu ,,Porsche Connect®.

1.3 Doba pouzivania: Jednotliva sluzbu FoD

»Inteligentny spravca dojazdu Porsche
mozno zarezervovat ako Jednotlivl sluzbu
FoD bud’ (i) casovo neobmedzene, a teda
dostupnu Zakaznikovi PSM pocas celého
obdobia pouzivania vozidla, alebo (ii) S
mesacnou dobou platnosti, ktoré sa
automaticky predlzuje kazdy mesiac s
moznostou  vypovedania  Hlavnym
pouzivatelom svypovednou lehotou
dvoch tyzdnov ku koncu prislusného
kalendarneho mesiaca.

1.4 Aktivdcia: Funkciu na poziadanie

»Porsche Intelligent Range Manager* je po
objednani v Porsche Connect Store nutné
aktivovat’ vo vozidle: vozidlo sa musi
prostrednictvom integrovanej karty eSIM
pripojit  k mobilnej sieti aaz do
dokoncenia procesu aktivacie musi byt
vypnuty sukromny rezim. Funkciu
aktivujte podl'a pokynov systému Porsche
Communication Management (d’alej len
,PCM®).

1.5 Ceny/platobné podmienky: Ceny a

platobné podmienky st opisané v Obchode
Porsche Connect.

2. Power Steering Plus

2.1 Popis: Jednotlivou sluzbou FoD ,,Power

Steering Plus sa dynamicky prispdsobuje

riadenie vozidla vaSej rychlosti: Pri
vysokych rychlostiach riadenie reaguje
priamo a s va¢Sou presnost'ou. Pri nizkych
rychlostiach umoziuje zvlast plynulé
manévrovanie a parkovanie.

2.2 Poziadavky: Aktivna zmluva na
Jednotliva sluzbu FoD ,,Power Steering
Plus‘, a to ¢asovo neobmedzene.

2.3 Doba pouzivania: Jednotlivd sluzbu FoD
,,Power Steering Plus mozno
zarezervovat ako Jednotliva sluzbu FoD, a
to Casovo neobmedzene, a teda dostupnii
Zékaznikovi PSM pocas celého obdobia
pouzivania vozidla.

2.4 Aktivacia: Funkciu na poziadanie ,,Power
Steering plus® je po objednani v Porsche
Connect Store nutné aktivovat’ vo vozidle:
vozidlo sa musi  prostrednictvom
integrovanej  karty eSIM  pripojit
k mobilnej sieti aaz do dokoncenia
procesu aktivacie musi byt vypnuty
sukromny rezim. Pri aktivacii postupujte
podla pokynov syst¢ému PCM.

2.5 Ceny/platobné podmienky: Ceny a
platobné podmienky st opisané v Obchode
Porsche Connect.

3. Porsche InnoDrive

3.1 Popis: Funkcia na poziadanie Porsche
InnoDrive dopiita funkciu adaptivneho
tempomatu (ACC). Vyuziva viacero
udajov, ako napriklad Udaje z navigécie,
radaru a video snimacov, vd’aka ktorym
ponuka lepS$iu reguldciu jazdnej rychlosti.

3.2 Predpoklady:  Aktivna zmluva o
pouzivani samostatnej funkcie na
poziadanie ,,Porsche InnoDrive®, ktoru
mozno uzatvorit’ (i) na dobu neurciti alebo
(i1) s mesacnou dobou platnosti. Prislusné
vozidlo musi byt navySe vybavené
adaptivnym tempomatom (ACC).

3.3 Zmluvné obdobie: Samostatnu funkciu na
poziadanie ,,Porsche InnoDrive® je mozné
(i) si objednat’ na dobu neurcita, kedy ju
bude mat’ zdkaznik spolo¢nosti PSM k
dispoziciipo celi dobu pouzivaniavozidla,
alebo je mozné (il) si ju objednat s
mesacnou dobou platnosti, ktoré sa kazdy
mesiac automaticky obnovuje, kym ju
hlavny  pouzivatel s  2-tyzdiiovou
vypovednou  lehotou  ku koncu
kalendarneho mesiaca nevypovie.
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3.4 Aktivacia: Funkciu na poziadanie
,Porsche InnoDrive® je po objednani
v Porsche Connect Store nutné aktivovat’
vo  vozidle: vozidlo sa  musi
prostrednictvom integrovanej karty eSIM
pripojit  k mobilnej sieti aaz do
dokoncenia procesu aktivacie musi byt
vypnuty sikromny rezim. Pri aktivacii
postupujte podla pokynov systému PCM.
Aktivacia by sa mala uplne dokoncit pri
d’alSom pouziti vozidla.

3.5 Ceny/platobné podmienky: Ceny a
platobné podmienky su opisané v Obchode
Porsche Connect.

4. Aktivne navadzanie v pruhu

4.1 Popis: Funkcia na poziadanie ,,Aktivne
navadzanie vpruhu“ dopiha funkciu
adaptivneho tempomatu (ACC). Funkcia
navadzaniav pruhu pomaha vozidlu drzat’
sa Vstrede pruhu tym, ze kontinualne
usmeriiuje riadenie.

4.2 Predpoklady:  Aktivha zmluva o
pouzivani samostatnej funkcie na
poziadanie ,,Aktivne navadzanie v pruhu®,
ktortt mozno uzatvorit’ (i) na dobu neurciti
alebo (i) s mesa¢nou dobou platnosti.
Prislusné vozidlo musi byt navyse
vybavené adaptivnym tempomatom
(ACC).

4.3 Zmluvné obdobie: Samostatnu funkciu na
poziadanie ,,Aktivne navadzanie v pruhu®
je mozné (i) si objednat' na dobu neur¢it,
kedy ju bude mat’ zdkaznik spolo¢nosti
PSM k dispozicii po celi dobu pouZzivania
vozidla, alebo je mozné (ii) si ju objednat’
s mesacnou dobouplatnosti, ktora sa kazdy
mesiac automaticky obnovuje, kym ju
hlavny  pouzivatel s  2-tyzdiiovou
vypovednou  lehotou  ku koncu
kalendarneho mesiaca nevypovie.

4.4 Aktivacia: Funkciu na poziadanie
»Aktivne navadzanie v pruhu“ je po
objednani v Porsche Connect Store nutné
aktivovat’ vo vozidle: vozidlo sa musi
prostrednictvom integrovanej karty eSIM
pripojit  kmobilnej sieti aaz do
dokoncenia procesu aktivacie musi byt
vypnuty sUkromny rezim. Pri aktivacii
postupujte podlapokynov systému PCM.

4.5 Ceny/platobné podmienky: Ceny a
platobné podmienky st opisané v Obchode
Porsche Connect.

5. Komfortny pristup

5.1 Popis: Samostatna funkcia na poziadanie
,2Komfortny pristup‘ umoziiuje odomykanie a
uzamykanie vozidla bez aktivneho pouZzitia
kluca vratane bezdotykového otvéarania a
zatvarania veka zadného batozinového
priestoru pohybom nohy a veka predného
batozinového priestoru pohybom ruky.

5.2 Predpoklady: Aktivna zmluva o
samostatnej funkciina poziadanie ,,Komfortny
pristup®, ktordh mozno uzatvorit’ (i) s ¢asovo
neobmedzenou dobou platnosti alebo (ii) s
mesacnou dobou platnosti.

5.3 Zmluvné obdobie: Samostatnu funkciu na
poziadanie ,,Komfortny pristup‘ je mozné (i)
si objednat' na dobuneurcita, kedyjubude mat’
zékaznik spolo¢nosti PSM k dispozicii po cela
dobu pouzivania vozidla, alebo je mozné (ii) si
ju objednat’s mesa¢nou dobou platnosti, ktora
sa kazdy mesiac automaticky obnovuje, kym
ju hlavny pouzivatel s 2-tyzdnovou
vypovednou lehotou ku koncu kalenddmeho
mesiaca nevypovie.

5.4 Aktivacia: Po objednani samostatnej
funkcie na poziadanie ,,Komfortny pristup* v
Porsche Connect Store je nutné ju aktivovat' vo
vozidle: na tento ucel sa musi vozidlo
prostrednictvom integrovanej eSIM Kkarty
pripojit’ k mobilnej sieti a aZ do dokoncenia
procesu aktivacie musi byt vypnuty sikromny
rezim. Na dokoncenie aktivacie postupujte
podla pokynov uvedenych v PCM.

5.5 Ceny/platobné podmienky: Ceny a
platobné podmienky su popisané v Porsche
Connect Store.

6. Porsche Dynamic Light System Plus

6.1 Popis: Funkcia na poziadanie ,,Porsche
Dynamic Light System Plus* prispdsobuje
svetlomety roznym svetelnym
podmienkam,  ako napr. osvetleniu
Vv meste, na vidieku ¢i na dialnici.
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6.2 Predpoklady:  Aktivna zmluva o

pouzivani samostatnej funkcie na
poziadanie ,,Porsche Dynamic Light
System Plus*, ktord mozno uzatvorit’(i)na
dobu neurcita alebo (ii) s mesa¢nou dobou
platnosti.

6.3 Zmluvné obdobie: Samostatnu funkciu na

poziadanie ,,Porsche Dynamic Light
System Plus® je mozné (i) si objednat’ na
dobu neurcita, kedy ju bude mat zdkaznik
spolo¢nosti PSM k dispozicii po celu dobu
pouzivania vozidla, alebo je moZné (i1) si
ju objednat’s mesac¢nou dobou platnosti,
ktorda sa kazdy mesiac automaticky
obnovuje, kym ju hlavny pouZzivatel’s 2-
tyzdiiovou vypovednou lehotou ku koncu
kalendarneho mesiaca nevypovie.

6.4 Aktivacia: Funkciu na poziadanie

,Porsche Dynamic Light System Plus® je
po objednani v Porsche Connect Store
nutné aktivovat’ vo vozidle: vozidlo sa
musi prostrednictvom integrovanej karty
eSIM pripojit k mobilnej sieti aaz do
dokoncenia procesu aktivacie musi byt
vypnuty sukromny rezim. Pri aktivaci
postupujte podlapokynov systému PCM.

6.5 Ceny/platobné podmienky: Informaécie

o cenach aplatobnych podmienkach su
dostupné v Porsche Connect Store.

Aktualizacie

Pocas obdobia dostupnosti balika sluzieb,
ktoré sa zhoduje s obdobim platnosti
zmluvy o baliku sluzieb, vdm budeme
poskytovat’ aktualizdcie minimalne v
rozsahu vyZzadovanom zakonom, ak sa s
vami nedohodneme inak v sulade so
zdkonnymi poziadavkami.

. Pravo spotrebitel’ov na odstiupenie od
zmluvy

Ak je Zakaznik spotrebitel'om podl'a ust. §
52 ods. 4 Obcianskeho zdkonnika
Slovenskej republiky (d’alej len ,,OZ*), ma
pravo na odstapenie od zmluvy v lehote 14
dni v pripade ak bude uzatvorena zmluva.
Podl'a ust. § 52 ods. 4 OZ je spotrebitelom
kazda fyzicka osoba, ktora pri uzatvarani a
plneni spotrebitel'skej zmluvy nekond v
ramci predmetu svojej obchodnej Cinnosti
alebo inej podnikatel'skej Cinnosti. Pojem
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»zmluva® d’alej znamené zarezervovanie
niektorej z vyssSie uvedenych Jednotlivych
sluzieb FoD. Nizs§ie st pokyny pre
Zakaznika ohladom jeho prava na
odstupenie.

Poucenie o pravu na odstupenie od
zmluvy

Pravo na odstupenie od zmluvy

Mate pravo odstupit’ od tejto zmluvy bez
uvedenia dévodu v lehote 14 dni. Lehota
na odstupenie od zmluvy uplynie po 14
diioch odo dna uzavretia zmluvy. Pre
uplatnenie prava na odstlpenie od zmluvy
nas (Contact Porsche - ¢/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Nemecko, tel. ¢&.:
0800 005186, e-mailova adresa:
smartmobility @sk.porsche.com)

informujte o svojom rozhodnuti odstapit’
od tejto zmluvy jednoznacnym vyhlasenim
(napriklad listom zaslanym postou nebo e-
mailom). Na tento ucel mdzete pouzit’
priloZeny vzorovy formular na odstipenie
od zmluvy, ale nie je to povinné. Lehota na
odstapenie od zmluvy je zachovana, ak
zaSlete oznamenie o uplatneni prava na
odstupenie od zmluvy pred tym, ako
uplynie lehota na odstipenie od zmluvy.

Dosledky odstupenia od zmluvy

Po odstupeni od zmluvy Vam vrétime
vSetky platby, ktoré sme od vas prijali,
vratane nakladov na dorucenie (s
vynimkou dodato¢nych nakladov, ak ste si
zvolili iny druh dorucenia, ako je
najlacnejsi bezny spdsob dorucenia, ktory
ponukame). Platby Vam budu vratené bez
zbyto¢ného odkladu, najneskor do 14 dni
odo dna, ked nam bude dorucené Vase
oznamenie o odstupeni od tejto zmluvy.
Ich uhrada bude uskuto¢nena rovnakym
sposobom, aky ste pouzili pri Vasej platbe,
ak ste vyslovne nesuhlasili s inym
spésobom platby, a to bez uctovania
akychkol'vek d’alSich poplatkov. Ak ste
poziadali o zacatie poskytovania sluzieb
pocas lehoty na odstipenie od zmluvy,
mate povinnost’ uhradit’ ndm cenu za
skuto¢ne poskytnuté plnenia do dila, kedy
ste nam oznamili VaSe rozhodnute
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odstapit’ od tejto zmluvy (pomernu cast’
celkovej ceny).

Vzorovy formular na odstupenie od
zmluvy

(vypliite a zaSlite tento formular len v
pripade, ze si Zelate odstapit’ od zmluvy)

— Komu: Contact Porsche - c/o Porsche
Sales & Marketplace GmbH -P.O. Box
41 42, 73744 Ostfildern, Nemecko, e-
mailova adresa:
smartmobility@sk.porsche.com

— Tymto oznamujem/oznamujeme(*), Ze
odstupujem/odstupujeme(*) od
zmluvy na tento tovar (vratane
Jednotlivej sluzby FoD) / od zmluvy o
poskytnuti tejto sluzby(*) :

— Datum objednania/datum prijatia(*)

- Meno a priezvisko
spotrebitel’a/spotrebitel'ov(*)

— Adresa spotrebitel’a/spotrebitel'ov(*)

— Podpis  spotrebitela/spotrebitel'ov(*)
(iba ak sa tento formular podava v
listinnej podobe)

— Datum

(*) Nehodiace sa preciarknite
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PORSCHE

Porsche Sales & Marketplace GmbH

Podmienky pouZzivania
sluzby Porsche Connect ,,Porsche Connect Care*
(d’alej len ,,Podmienky pouZivania Porsche Connect Care*)

Porsche Sales & Marketplace GmbH (predtym
Porsche Smart Mobility GmbH), Porscheplatz
1, 70435 Stuttgart, Nemecko, (d’alej len
»Porsche Sales & Marketplace®”, ,PSM*
alebo ,,My*) prevadzkuje na webovych stran-
kach www.porsche.com (1) portal My Porsche
a (2) rozne funkcie internetoveho predajného
miesta (dalej len ,Internetové predajné
miesto®) s cielom (i) predaja vozidiel Porsche,
dielcov, vybavenia a inych produktov savisia-
cich s vozidlom alebo produktov, ktoré nie su
zavislé od vozidiel a (ii) poskytovania sluzieb,
ktoré suvisia s vozidlom alebo ktoré su na vo-
zidle nezavislé. PSM prevadzkuje na Interne-
tovom predajnom mieste aj Obchod Porsche
Connect. Pouzitie Internetového predajného
miesta, vratane Obchodu Porsche Connect, sa
riadi Podmienkami pouzivania portdlu My
Porsche a Funkciou Internetového predajného
miesta Porsche (vratane Obchodu Porsche
Connect), ako aj predaja Sluzieb Porsche Con-
nect a Produktov Porsche Sales & Marketplace
(d’alej len ,,Podmienky®). Aktualnu verziu
Podmienok si moZzete kedykol'vek precitat,
stiahnut’ a vytlacit' na adrese https://connect-
store.porsche.com/sk/en/t/termsandcondi-
tions.

V obchode Porsche Connect si moze pouziva-
tel' rezervovat' aj sluzbu ,,Porsche Connect
Care®. Tieto Podmienky pouzivania Porsche
Connect Care sa upravuju pouzivanie sluzieb
Porsche Connect Care a vztahuju sa na objed-
navku, pouZzivanie a/alebo obnovenie sluzieb
Porsche Connect Care. Tieto Podmienky pou-
zivania Porsche Connect Care sa uplatiuju do-
dato¢né¢ k Podmienkam. Pokial’ je niektoré
ustanovenie Podmienok v rozpore s tymito
Podmienkami pouzivania Porsche Connect
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Care, prednost maju Podmienky pouzivania
Porsche Connect Care.

Vsetky pojmy definované v Podmienkach
maji v tychto Podmienkach pouzivania
Porsche Connect Care rovnaky vyznam. Plati
to najma pre nasledujlce pojmy:

Zdakaznik: definovany podla odseku 1.3
Podmienok;

Hlavny pouzivatel’ a Vedlajsi pouzivatel’
pojmy definované podl'a odseku 3.2 Pod-
mienok;

Obchod Porsche Connect a sluzby Porsche
Connect: definované podla odseku 3.1.1
Podmienok.

"Porsche Connect Care"*

Porsche Connect Care (dalej len ,,Balik slu-
zieb*) je k dispozicii pre tieto modely vozidiel:
Taycan

Cayenne (od modelového roku 2022);

911 (od modelového roku 2022);
Panamera (od modelového roku 2022).

Pri vozidlach Taycan modelového roku 2020
je vSak nutnd bezplatna aktualizacia softvéru v
autorizovanom servise Porsche, aby bolo
mozné Balik sluzieb ,,Porsche Connect Care*
rezervovat’ (napriek tejto aktualizécii softvéru
nemusia byt’ jednotlivé sluzby Balika sluzieb k
dispozicii). Pri vozidlach Taycan modelového
roku 2020 je na 10. mieste identifikacného
&isla vozidla (VIN) uvedené pismeno L. Dalsie
informacie o aktualizacii softvéru ziskate vo
svojom stredisku Porsche.
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Balik sluzieb je k dispozicii iba v uréitych kra-
jinach a zavisi od dostupnosti siete. O aktual-
nej zemepisnej dostupnosti Balika sluzieb sa
mozete informovat’ v obchode Porsche Con-
nect na adrese https://connect-
store.porsche.com/sk/en/. Prislusnu zemepisnu
dostupnost’ jednotlivych funkcii Balika sluzieb
ndjdete aj v nasledujucich ustanoveniach
tychto Podmienok pouzivania Porsche Con-
nect Care.

Doba platnosti: od 1 mesiaca

Bezplatné obdobie: Pri kipe nového vozidla
s podporou sluzieb Connect Care je mozné si
sluzby Porsche Connect Care bezplatne objed-
nat’ na 10 rokov.

PripojiteI’nost’: Pripojite'nost’, ktora je po-
trebnd na poskytovanie Balika sluzieb, je za-
bezpecena zabudovanou kartou SIM. Pripoji-
tel'nost’ je neoddelitel'nou sucastou Balika slu-
Zieb a nespoplatituje sa zvlast.

Porsche Connect Care obsahuje rézne funkcie
(d’alej len ,,Sluzby*), ktoré¢ st uvedené nizsie:

1. Volanie pri poruche

Sluzba ,,Volanie pri poruche® po jej aktivacii
nadviaZze hlasové a datové spojenie s oddele-
nim podpory Porsche priradenym k vozidlu a
odosle mu polohu vasho vozidla a vSetky rele-
vantné informécie o vozidle. O tychto informa-
ciach o vozidle sa mozete osobne porozpravat’
s pracovnikmi oddelenia podpory Porsche.
Sluzba ,,Volanie pri poruche® je nezavisla od
sluzby EU eCall. V nudzovych situaciach je
nutné na nadviazanie kontaktu s prisluSnou
centrdlou tiesnovych volani pouZit’ sluzbu EU
eCall vo vasom vozidle, resp. v pripade niidze
sa prislu§né nidzové volanie prostrednictvom
sluzby EU eCall iniciuje automaticky.

1.1 Podrobny opis sluzby

1.1.1 SluZzbu mézete spustit’ bud’ prostred-
nictvom systému Porsche Communica-
tion Management vozidla s podporou
sluzieb Connect (d’alej len PCM) alebo
prostrednictvom aplikacie My Porsche.
Spustenie tak modze vykonat kazdy
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1.1.2

hlavny a vedlaj§i pouzivatel, ako aj
ktokol'vek, kto ma pristup do interiéru
vozidla. Po spusteni sluzby sa automa-
ticky nadviaze hlasové a datové spoje-
nie z vozidla s priradenym oddelenim
podpory Porsche. Udaje odoslané z vo-
zidla do oddelenia podpory Porsche
mdzu obsahovat’ informdcie, akymi su
identifikac¢né ¢islo vozidla (VIN), mo-
del vozidla, rok vyroby a Specidlna vy-
bava, poloha vozidla, vyskyt nehody,
vyska hladiny paliva v palivovej na-
drzi, tlak v pneumatikach, zostavajici
dojazd s dostupnym palivom, stav vo-
zidla a chybové hlasenia (d’alej udaje o
vozidle). V pripade potreby budete od-
delenim podpory Porsche a/alebo pro-
strednictvom dialégového okna v apli-
kacii My Porsche a/alebo v infor-
macno-zabavnom systéme vozidla po-
ziadany/poziadana o va$ suhlas so
spristupnenim identifika¢ného Cisla
vozidla a/alebo d’alsich tidajov o vo-
zidle.

Pocas hlasového spojenia vam bude
oddelenie podpory Porsche pre d’alSie
posudenie vasej poruchy klast’ otazky.
V zavislosti od prislusnej poruchy vam
mdze oddelenie podpory Porsche po-
nuknut’ r6zne moznosti pomoci:

1.) Oddelenie podpory Porsche médze
poskytnut® rady tykajice sa
d’alSieho postupu (napr. ,,Na naj-
blizSej Cerpacej stanici dopliite
olej*); a/alebo

2.) Oddelenie podpory Porsche moze
presnejSie analyzovat’ prijaté tidaje
o vozidle a pokusit’ sa identifiko-
vat’ problém. ZhromaZzdené po-
znatky moZno poskytnut’ prislus-
nému centru Porsche, ktoré sa po-
tom na zéklade nich mdze pripra-
vit' na navstevu servisu alebo inici-
ovat dalSie opatrenia. Ak je
mozné problém vyrieSit’ prostred-
nictvom opravy na dial’ku, tak od-
delenie podpory Porsche moze ta-
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kato opravu vykonat’. Predpokla-
dom pre takyto postup je splnenie
roznych podmienok zavislych od
problému, akymi sa napriklad: vy-
pnuty motor, stojace vozidlo, ak-
tivny imobilizér, zatvorené okna,
ziadne aktivne nabijanie. V pri-
pade potreby sa nacitaju dalSie
Udaje o vozidle potrebné na tento
ucel. Okrem toho je mozné, ze po-
Cas rieSenia problému prostrednic-
tvom opravy na dial’ku nebude k
dispozicii, resp. bude obmedzena
funkcia volania pri  poruche
a/alebo funkcia nudzového vola-
nia. Oddelenie podpory Porsche
vas bude pred zacatim odstranova-
nia problému prostrednictvom
opravy na dialku informovat o
vSetkych takychto podmienkach
a/alebo obmedzeniach pouzivania,
ktoré potom musite potvrdit. Ide
pritom len o pokus odstranenie
problému, a preto moézu byt po-
trebné d’alSie kroky; a/alebo
3.) Oddelenie podpory Porsche moze
poziadat’ o externu podporu (napr.
asisten¢na sluzba pre pripady po-
rach alebo odtiahnutie nefunk-
¢ného vozidla). V4s hovor nebude
presmerovany na inych poskytova-
telov sluzieb. Ak je potrebné vase
vozidlo opravit, tak oddelenie
podpory Porsche mdze na zaklade
vasho predchadzajiceho suhlasu
poskytnut’ udaje o vozidle centru
Porsche.

1.1.3 Akékol'vek sluzby poskytované odde-

lenim podpory Porsche po volani pri
poruche si  vyzaduji samostatnu
zmluvu, na zaklade ktorej mézu vznik-
naut dodatoné ndklady. Dalsie infor-
mécie o oddeleni podpory Porsche a
najma o servisnych komponentoch,
ktoré pokryva, mozete ziskat’ vo vaSom
centre Porsche alebo odoslanim pozia-
davky va§mu poskytovatel'ovi podpory
HAXA Assistance Deutschland
GmbH/Inter Partner Assistance S.A.%.
Oddelenie podpory Porsche moze urcit’
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stav vasho vozidla tykajuci sa oddele-
nia podpory Porsche.

Ak mate pristup k produktom ¢i sluz-
bam tretich stran alebo takéto produkty
¢i sluzby vyuzivate, platia vo vzt'ahu k
nim podmienky, ktoré sa k nim viazu.
PSM nebude nijako zodpovedna za pri-
stup k takymto produktom ¢i sluzbam
alebo za ich pouZzivanie.

Upozoriiujeme, ze v dosledku spuste-
nia sluzby prostrednictvom aplikacie
My Porsche na vaSom mobilnom zaria-
deni mézu v zavislosti od podmienok
zmluvy o poskytovani mobilnych slu-
zieb, ktort ste uzatvorili s telekomuni-
ka¢nym operatorom ako tretou stra-
nou, vzniknat’ dodato¢né naklady.

1.2 Obmedzenia pouZivania a systémové ob-
medzenia

121

Poskytovanie sluzby prebieha pro-
strednictvom telematickej jednotky za-
budovanej vo vozidle, ktora prijima
signaly zo satelitov GPS a prostrednic-
tvom bezdrotovych komunikacnych
systémov a komunikacnych sieti ko-
munikuje s oddelenim  podpory
Porsche. Vzhl'adom na povahu techno-
16gii pouzivanych pre funkcie sluzby a
obsiahnutych v telematickej jednotke
nemusia byt funkcie sluzby (alebo
Casti sluzby) z €asu na ¢as dostupné vo
vSetkych cCastiach zmluvnej oblasti
tychto PP Porsche Connect Care
a/alebo mo6zu byt negativne ovplyv-
nené (napr. vypadok GPS alebo komu-
nikacnych sieti) fyzickymi danostami,
vratane, ale nie vylu¢ne, odstranenia
alebo manipuldcie s telematickou jed-
notkou alebo jej anténou, elektromag-
netizmu, nachéadzania sa vozidla v ga-
razi, podchode alebo na inom mieste s
absenciou GPS alebo bezdrétovych ko-
munikaénych sieti, atmosférickych
podmienok a z dovodu inych pricin ru-
Senia, ktoré nespadaju pod nas vplyv.
Prevédzka telematickej jednotky a tym
aj poskytovanie funkcii sluzby v sulade
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s tymito PP Porsche Connect Care za-
visi najm& od prevadzkyschopnosti
sieti GPS a bezdrétovych a pevnych
komunika¢nych sieti, pomocou kto-
rych je telematicka jednotka prevadz-
kovana. Preto nie si vzdy a vSade do-
stupné vsetky funkcie sluzby a ani ne-
mozno zarucit, ze vSetky funkcie
sluzby budu pouzite'né kedykol'vek a
kdekol'vek.

1.2.2 Sluzba nezahfna poistenie vozidla ani

ziadne iné poistenie. Upozornujeme, ze
mozete mat’ zo zdkona povinnost’ uzav-
riet’ poistni zmluvu; zavisi tieZ od vas,
aby ste si dohodli dalSiu poistnu
ochranu tam, kde to povazujete za
vhodné. Poplatky za sluzbu nestvisia s
hodnotou vozidla alebo akéhokol'vek
majetku, ktory sa v iom nachéadza, ani
s ndkladmi v pripade zranenia alebo
Skody, ktord modzete utrpiet’ vy alebo
akakol'vek ina osoba.

1.2.3 'V pripade, Ze odstranenie problému sa

ma vykonat pomocou opravy na
dialku v sulade s bodom 1.1.2. tychto
PP Porsche Connect Care, tak zakaznik
oddeleniu podpory Porsche vopred po-
skytne svoj suhlas.

Inteligentny servis

2.1 Opis

Sluzba ,,Inteligentny servis® vas prostred-
nictvom hlaseni a indikécii stavu vo vaSom
PCM, na portali My Porsche a v aplikacii
My Porsche informuje o individualnej nut-
nosti vykonania Udrzby a opravy vybra-
nych komponentov vozidla. Ide o predpo-
ved’ tykajlicu sa najmé oblasti, akymi sU
podvozok, pohon a batérie, ktora je zalo-
Zena na priebeznom vyhodnocovani tda-
jov vasho vozidla. Snazime sa o neustale
(1) spresnovanie predpovedi, a to najma op-
timalizaciou modelov predpovede a/alebo
zluCovanim pouzitych udajov o vozidle
a/alebo o (ii) rozsirovanie rozsahu pokry-
tych potrieb udrzby a servisu a/alebo o (iii)
roz§irovanie tohto rozsahu na d’alSie kom-
ponenty vozidla. Prislusné udaje o vozidle

su automaticky prenaSané¢ do systémov
Porsche a vase centrum Porsche si moze
tieto Udaje v pripade potreby pozriet. Na
zaklade tychto udajov o vozidle vas moze
vasSe centrum Porsche proaktivne kontakto-
vat’ prostrednictvom vami zvolené¢ho ka-
nala.

2.2 Obmedzenia pouzivania a systémové ob-

medzenia

Sluzba funguje len vo vztahu k povod-
nym dielcom vozidiel Porsche.

2.3 Zmluvné Uzemie

Porsche Sales & Marketplace vam bude v
sulade s tymito Podmienkami pouzivania
Porsche Connect Care Sluzbu poskytovat
v tychto zemepisnych oblastiach (d’alej len
,Zmluvna oblast’ pre Inteligentny ser-
Vis®):

Andorra, Belgicko, Bosha a Hercegovina,
Bulharsko, Dansko, Nemecko, Estdnsko,
Finsko, Francuzsko, Gibraltar, Grécko,
Velka Britania, irsko, Island, Taliansko,
Chorvatsko, LotySsko, Lichtenstajnsko,
Litva, Luxembursko, Malta, Monako, Ho-
landsko, Norsko, Rakusko, Pol'sko, Portu-
galsko, Rumunsko, Svédsko, évajéiarsko,
Slovensko, Slovinsko, gpanielsko, Ceska
republika, Mad’arsko, Cyprus, Austrélia,
Kanada, Cina, Hong Kong, Japonsko, Ma-
lajzia, Mexiko, Novy Zéland, Singapur,
Juzna Korea, Taiwan, USA

Dobre vediet’ — navod na obsluhu

Funkcia ,,Dobre vediet - Navod®“ vam v
systéme Porsche Communication Manage-
ment (PCM) ponuka navod na obsluhu
vasho vozidla v digitalnej podobe. Ako do-
plnok k vytlacenému navodu na obsluhu
dodavanému k vozidlu ponuka tato sluzba
d’al§ie funkcie, ktoré st opisané v bode
20.1.

3.1. Podrobny popis sluzby

3.1.1. Sluzba ponuka prostrednictvom
PCM obsah navodu na obsluhu v textovej
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aj vizualnej podobe (obrazky, interaktivne
grafiky, animacie).

3.1.2. Pripadné budice zmeny v obsahu
navodu na obsluhu si mézete stiahnut’ a na-
vod aktualizovat’.

3.1.3. Sluzba d’alej pontka aj proaktivne
odkazy na navod na obsluhu, ktoré vycha-
dzaju z vystraznych a informaénych hla-
seni vozidla. Prostrednictvom nich mate
k dispozicii d’alsie informacie o jednotli-
vych chybovych hlaseniach.

3.1.4. Okrem toho umoziiuje sluzba pouzi-
vat’ digitalny navod na obsluhu synchrénne
anezavisle od koncového zariadenia. To
znamena, Ze strany, ktoré ste vo vozidle
oznacili, pridali medzi obl'ibené a preze-
rali si naposledy, sa vam budu zobrazovat’
rovnako aj prostrednictvom digitalnych
vystupnych kandlov spolo¢nosti Porsche
AG (vozidlo musi byt online a musite byt
prihlaseny/-a k vystupnym kanalom).
3.1.5,,Dobre vediet’ — Navod na obsluhu*
mozno navyse vyvolat’ aj prostrednictvom
funkcie Hlasové ovladanie.

3.2. Obmedzenia a systémové obmedzenia

Obsah navodu na obsluhu, popisovany
v odseku 3.1.1, je dostupny v PCM aj apli-
kacii My Porsche (musite si ju stiahnut’)
tiez offline. Podmienkou vyuzivania vSet-
kych ostatnych funkcii je pripojenie na in-
ternet. Zobrazovanie obsahu ndvodu na ob-
sluhu v podobe doplnkovych animacii je
stcast’'ou sluzby ,,Dobre vediet’ — ndvod na
obsluhu plus®, ktora je dostupna v ramci
samostatného balicka sluzieb Porsche Con-
nect.

4. Online aktualizéacia softvéru

Online aktualizacia softvéru sa do vasSho vo-
zidla instaluje pomocou technologie Over-
The-Air, vd’aka ¢omu nie je potrebna navsteva
servisu. Aktualizacie sa pritom st'ahuji na po-
zadi a mozete si ich potom nainstalovat’ kedy-
kol'vek, napriklad po zaparkovani vozidla cez
noc.
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4.1  Podrobny popis

Pri pravidelnom vykonavani aktualizacii bude
vozidlo vzdy disponovat’ aktudlnou verziou
softvéru, pricom aktualizacie sa vykonavaju
podobnym spdsobom ako uz znédme aktuali-
zacné procesy v inych médiach/zariadeniach.
Ak je pre vase vozidlo k dispozicii aktualiza-
cia, tak dojde k jej stiahnutiu na pozadi. Po Us-
pesnom dokonceni stahovania vam bude v
PCM vasho vozidla ponuknuté inStalacia aktu-
alizacie. Na spustenie inStalacie musite vyko-
nat’ kroky uvedené v PCM (napr. odstavit’ vo-
zidlo, zatiahnut' parkovaciu brzdu atd’.). Vo-
zidlo pocas aktualizacie nie je mozné pouzi-
vat’. Po uspesnej aktualizacii sa na PCM zob-
razi hlasenie. Sluzbu "Online aktualizécia soft-
véru" mozete kedykol'vek deaktivovat’ a znova
aktivovat na portali My Porsche.

4.2 Obmedzenia pouZivania a systémové ob-
medzenia

Funkcie popisané v bode 4.1 s vdm v PCM
kedykol'vek k dispozicii za predpokladu, Ze
vaSe vozidlo disponuje konektivitou, ¢ize spo-
Pahlivym spojenim s mobilnou siet'ou. Instala-
cia online aktualizacie softvéru nefunguje, ak
je vase vozidlo v sikromnom rezime. DalSie
predpoklady (napriklad bezpecné odstavenie
vozidla alebo to, aby sa vozidlo nenachadzalo
na nabijacej stanici) zavisia od konkrétnej ak-
tualizacie a zobrazia sa vam v PCM pred kaz-
dou inStalaciou.

5. Aktualizacie

Pocas obdobia dostupnosti balika sluZzieb,
ktoré sa zhoduje s obdobim platnosti zmluvy o
baliku sluzieb, vam budeme poskytovat’ aktu-
alizacie minimalne v rozsahu vyzadovanom
zékonom, ak sa s vami nedohodneme inak v
stilade so zdkonnymi poZiadavkami.

6. Pouzivanie idajov

V suvislosti s objednanim Balika sluzieb
mozno na ucely poskytovania prislusnej
Sluzby zhromazd'ovat’ ur¢ité udaje — pripadne
aj osobné udaje. V zavislosti od Sluzby moze
byt napriklad na poskytnutie takejto Sluzby
potrebné zbierat’ a spracUvat’ tidaje o dielcoch
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(napr. batéria 12 V, stierace) a tieto daje ana-
lyzovat'.

Spolo¢nost’” Porsche Sales & Marketplace
moze tieto udaje pouzit’ — pripadne v anonymi-
zovanej podobe — na (i) Gcely riadenia a zlep-
Sovania kvality, bezpec¢nostnej ochrany a bez-
pecnosti Balika sluzieb a/alebo produktov
PSM (vratane vozidiel Porsche), a (ii) na iné
komeréné ucely. Pouzivanie ur¢itych Udajov
na ucely riadenia a zlepSovania kvality, bez-
pe¢nostnej ochrany a bezpe¢nosti Balika slu-
zieb a/alebo produktov PSM (vratane vozidiel
Porsche) mozno aktivovat’ a deaktivovat’ pri-
slusnymi  funkciami vo vozidle Porsche
a/alebo na portali My Porsche.

Tieto tdaje mozno na vysSie uvedené ucely
odovzdavat aj inym subjektom Porsche a
d’al$im tretim stranam angazovanym v tejto su-
vislosti spolo¢nost'ou Porsche Sales & Market-
place alebo inymi subjektmi Porsche a, ak su
tieto Udaje anonymizované, aj inym tretim
stranam.

Pouzivanie takychto tidajov musi byt’ v stlade
s platnymi pravnymi predpismi o ochrane uda-
jov. Ak sa to bude vyzadovat’ podla pravnych
predpisov, ziska spolo¢nost’ Porsche Sales &
Marketplace prislugné suhlasy. Dalsie infor-
maécie najdete v informaciach o ochrane udajov
a sUkromia na adrese https://connect-
store.porsche.com/sk/en/t/privacy.

7. Pravo spotrebitelov na odstipenie od
zmluvy

Ak je Zakaznik spotrebitelom podla ust. § 52
ods. 4 Obcianskeho zakonnika Slovenskej re-
publiky (d’alej len ,,O0Z*), mé pravo na odstl-
penie od zmluvy v lehote 14 dni v pripade ak
bude uzatvorena zmluva. Podl'a ust. § 52 ods.
4 OZ je spotrebitel'om kazda fyzickd osoba,
ktora pri uzatvarani a plneni spotrebitel'skej
zmluvy nekona v ramci predmetu svojej ob-
chodnej ¢innosti alebo inej podnikatel'skej ¢in-
nosti. Pojem ,,zmluva* d’alej znamena zakupe-
nie Balika sluzieb ,,Porsche Connect Care®.
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Niz8ie su pokyny pre Zakaznika ohl'adom jeho
prava na odstUpenie.

Poucenie o pravu na odstipenie od zmluvy

Pravo na odstupenie od zmluvy

Mate pravo odstupit’ od tejto zmluvy bez uve-
denia dévodu v lehote 14 dni.

Lehota na odstupenie od zmluvy uplynie po 14
dioch odo dna uzavretia zmluvy. Pre uplatne-
nie prava na odstdpenie od zmluvy nas (Con-
tact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Ne-
mecko, tel. ¢.: 0800 005186, e-mailova adresa:
smartmobility@sk.porsche.com) informujte o
svojom rozhodnuti odstipit’ od tejto zmluvy
jednoznacnym vyhlasenim (napriklad listom
zaslanym postou nebo e-mailom). Na tento
ucel mozete pouzit’ prilozeny vzorovy formu-
lar na odstUpenie od zmluvy, ale nie je to po-
vinné.

Lehota na odstUpenie od zmluvy je zachovana,
ak zaSlete oznamenie o uplatneni prava na od-
stpenie od zmluvy pred tym, ako uplynie le-
hota na odstupenie od zmluvy.

Dosledky odstupenia od zmluvy

Po odstupeni od zmluvy Vam vratime vSetky
platby, ktoré sme od vas prijali, vratane nakla-
dov na dorucenie (s vynimkou dodatocnych
nakladov, ak ste si zvolili iny druh dorucenia,
ako je najlacnejSi bezny sposob dorucenia,
ktory ponukame). Platby Vam budd vratené
bez zbyto¢ného odkladu, najneskor do 14 dni
odo dna, ked nam bude doru¢ené VasSe ozna-
menie o odstupeni od tejto zmluvy. Ich Uhrada
bude uskuto¢nend rovnakym sposobom, aky
ste pouzili pri VaSej platbe, ak ste vyslovne ne-
stihlasili s inym sp6sobom platby, a to bez uc-
tovania akychkol'vek dalsich poplatkov. Ak
ste poziadali o zacatie poskytovania sluzieb
pocas lehoty na odstipenie od zmluvy, mate
povinnost’ uhradit’ ndm cenu za skuto¢ne po-
skytnuté plnenia do dna, kedy ste ndm ozna-
mili VasSe rozhodnutie odstapit od tejto
zmluvy (pomernu ¢ast’ celkovej ceny).
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Vzorovy formular na odstupenie od
zmluvy

(vypliite a zaslite tento formular len v pripade,
ze si zelate odstupit’ od zmluvy)

Komu: Contact Porsche - ¢/o Porsche Sa-
les & Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, Nemecko, e-mai-
lova adresa: smartmobi-
lity@sk.porsche.com

Tymto oznamujem/oznamujeme(*), ze
odstupujem/odstupujeme(*) od zmluvy na
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tento tovar/od zmluvy o poskytnuti tejto
sluzby(*) :

Déatum objednania/datum prijatia(*)
Meno a priezvisko spotrebitel’a/spotrebi-
telov(*)

Adresa spotrebitel’a/spotrebitel'ov(*)
Podpis spotrebitel’a/spotrebitelov(*) (iba
ak sa tento formular podava v listinnej po-
dobe)

Datum

(*) Nehodiace sa preciarknite

Last updated 04/2024 — Terms of Use ,Porsche Connect Care” — Slovakia — SK/ EN — Version 1.9


mailto:smartmobility@sk.porsche.com
mailto:smartmobility@sk.porsche.com

‘ T
Al

A

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Podmienky pouzivania
pre sluzby Porsche Connect ,Porsche Connect”

(dalej len PP Porsche Connect)

Spoloénost Porsche Sales & Marketplace GmbH (predtym
Porsche Smart Mobility GmbH), Porscheplatz 1, DE-70435
Stuttgart (dalej len Porsche Sales & Marketplace, PSM
alebo my) prevadzkuje na internetovej  stranke
www.porsche.com (1) portal My Porsche a (2) rozne funkcie
online trhoviska (dalej len trhovisko) na Ucely (i) predaja
vozidiel, dielov a prisluSenstva Porsche a inych produktov
slvisiacich s vozidami a nezavislych od vozidiel a (ii)
poskytovania sluzieb stvisiacich s vozidlami a nezavislych od
vozidiel. Natrhovisku prevadzkuje spolo¢nost PSM aj obchod
Porsche Connect Store. Pre pouzivanie trhoviska vratane
obchodu Porsche Connect Store platia VSeobecné obchodné
podmienky pre pouzivanie portalu My Porsche a funkcii online
trhoviska Porsche (vratane obchodu Porsche Connect Store)
a pre predaj sluzieb Porsche Connect a produktov Porsche
Sales & Marketplace (dalej len VOP). Aktualne znenie VOP si
moZete kedykolvek pozriet, stiahnut a vytlacit na internetovej
stranke https://connect-
store.porsche.com/sk/sk/t/termsandconditions.

V obchode Porsche Connect Store si mdze pouzivatel

objednat aj ,Porsche Connect” (dalej len "balik sluzieb"). Tieto
PP Porsche Connect upravuju pouzivanie Porsche Conr)ect a
vztahuju sa na objednavanie, pouzivanie a/alebo predizenie
Porsche Connect. Tieto PP Porsche Connect platia ako
doplnok k VOP. Ak je niektoré ustanovenie VOP v rozpore s
tymito PP Porsche Connect, tak PP Porsche Connect maju
prednost.

Pojmy zadefinované vo VOP maju rovnaky vyznam ako pojmy

uvedené v PP Porsche Connect. To plati najma pre

nasledujice pojmy:

- zékaznik: zadefinovany v bode 1.3 VOP;

- obchod Porsche Connect Store a sluzby Porsche
Connect: zadefinované v bode 3.1.1 VOP;

- zékaznik PSM: zadefinovany v bode 3.1.2 VOP.

.Porsche Connect*

Tieto PP Porsche Connect savztahuju na nasledujice modely
vozidiel:

- Macan (od modelového roku 2024)
V Zzavislosti od geografickej dostupnosti zahffia Porsche

Connect nizSie opisané sluzby. Aktualna geograficka
dostupnost je uvedena v obchode Porsche Connect Store na
internetovej stranke https://connect-

store.porsche.com/sk/sk/.

Doba platnosti: od 1 mesiaca

Bezplatné obdobie: Pri kipe nového vozidla s podporou
sluzieb Connect je mozné si sluzby Porsche Connect
bezplatne objednat na 10 rokov.

Vase vozidlo bude 10 rokov kompatibilné so sluzbami Porsche
Connect, ¢o znamena, Ze vo vasom vozidle je mozné pouzivat
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sluzby Porsche Connect. Konektivita potrebna pre pouzivanie
aplikacii od inych dodavatelov a WiFi hotspotu vam bude
bezplatne (nasim zmluvnym parjmerom) poskytovana po dobu
4 rokov od odovzdania vozidla. Dal$ie podrobnosti su uvedené
na strénke https://connect-store.porsche.com/sk/sk. PSM
neustale dalej rozvija svoje sluzby a funkcie. Preto sa za
urcitych okolnosti méze stat, Ze nie vietky softvérové funkcie
alebo nové funkcie, ktoré Porsche zavadza pre novsie alebo
iné modely, budi vo vasom vozidle pouzitelné alebo funkcné.
Dalsi predpoklad pre pouzivanie vietkych sluzieb
zahrnutych v baliku sluzieb: Porsche Communication
Management vo vozidle s podporou sluzieb Connect (dalejlen
PCM) musi disponovat konektivitou. Konektivita je
zabezpecCend prostrednictvom zabudovanej SIM karty v PCM
a pouzivanie konektivity pre tento balik sluzieb (s vynimkou
sluzieb ,App Center”, ,Online/hybridné radio” a pristupu na
internet cez Wi-Fi hotspot) je zahrnuté v cene balika sluzieb.
Pre sluzby ,App Center”, ,Online/hybridné radio” a pristup na
internet cez Wi-Fi hotspot je navy$e potrebny (a) datovy balik
alebo (b) pripojenie cez mobilny telefon (tethering) s
prislusnym mobilnym datovym programom. Na tento ucel je
potrebna samostatna zmluva s mobilnym operatorom. V
zavislosti od zmluvy, ktori mate uzatvoreni s mobilnym
operatorom, to moze mat za nasledok dodatocné naklady,
vratane poplatkov za roaming suvisiacich s pouzivanim sluzby
v zahrani¢i. Ak PCM pripajate cez mobilny telefon, tak sa
uistite, ze to va§ mobilny datowy program umoZiuje.
Dostupnost a rychlost sluzieb zahrnutych v baliku sluzieb
zavisi od dostupnosti a rychlosti datového spojenia
poskytovaného vasim mobilnym operatorom. V niektorych
krajinach si mozete u nasho prislusného kooperacného
partnerana 4 roky objednat bezplatny datovy balik Data Pass
5 GB.

Vyhladavaé

Opis: So sluzbou "Vyhladava¢" moézete prostrednictvom
systémovo zadefinovaného online vyhladavaca vo vopred
zadefinovanej databdze vyhladavat S$pecidlne ciele (napr.
nabijacie stanice, Cerpacie stanice, reStauracie, hotely a
parkoviskd). Vysledky vyhladavania niekedy obsahujl
dodatoéné informacie, akymi st telefonne Cisla, otvaracie
hodiny, ceny benzinu, poplatky za parkovanie alebo recenzie
inych pouzivatelov. Specialne ciele mozno vyhladavat, ukladat,
spravovat a prenasat do PCM aj v My Porsche a v aplikacii My
Porsche.

Hlasové ovladanie
Opis:

Pomocou sluzby ,Hlasové ovladanie® je mozné hlasowym
zadanim ovladat rozne funkcie PCM a dalSie sluzby.
Prostrednictvom online rozpoznavania hlasu su mozné dalSie
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2.2

4.2

5.2

funkcie, akymi st napriklad vyhladavanie médii, body zaujmu
alebo pocasie.

Obmedzenia pouzivania:

Sluzba "Hlasové ovladanie" je obmedzena na podporované
jazyky. Chybajuce online pripojenie mbze obmedzit pocet
najdenych vysledkov. Rozpoznavanie recCi v dosledku
vonkajsich vplyvov, akymi st napriklad hluk v pozadi, nemusi
vzdy poskytnat pozadované vysledky.

Navigacia Plus

Popis: Sluzba,Navigacia Plus" rozSiruje vypocet tras systému
PCM vo vozidle o online sluzby.

Navigacny systém PCM vyuziva aktualne idaje GPS a Udaje o
premavke na ¢o najlepSiu optimalizaciu trasy do zadaného
ciela. Ulice st v zobrazeni mapy farebne oznacené v zavislosti
od dopravnej situacie. Mapy navigacného systému PCM sa
aktualizuju online.

Navigacny systém PCM dokéZe zobrazit mapu v satelitnom
pohlade. Ulozenim nacitanych mapovych Udajov aktuélneho
okolia vozidla do vyrovnavacej pamate zostava satelitny
pohlad zachovany aj pri do¢asnom preruseni spojenia.

Planovac¢ nabijania
Opis:

Sluzba ,Planova¢ nabijania“ zlepSuje trasu navigacného
systému PCM na zéklade zvoleného ciela, zostavajiceho
dojazdu, profilu jazdy, dostupnych (dajov o premavke v
realnom ¢ase a dostupnych nabijacich stanic a ich nabijacieho
wkonu na najkratSiu moznu celkovd dobu trvania cesty (doba
jazdy a zastavky na nabijanie). Potrebné zastavky na nabijanie
sU automaticky naplanuju do trasy.

Obmedzenia pouzivania:

Sluzba nie vzdy disponuje presnymiinformaciami. V dosledku
toho mézu byt informéacie o dostupnosti nabijacich stanic
nepresné.

Radio Plus
Opis:

So sluzbou ,Radio Plus“ mate pristup k online kanalom
rozhlasowych stanic. Ak je sluzba "Radio Plus" aktivovana a
prijem radiovych zdrojov FM alebo Digital Audio Broadcasting
(DAB) je prave preruseny, tak PCM automaticky prepne na
prislusny online kanal stanice (ak je k dispozicii). Sluzba navy$e
prostrednictvom PCM zobrazuje dostupné metadata o
skladbach a staniciach, ktoré prehravate.

Obmedzenia pouzivania:

Funkcie online a hybridného radia su dostupné len vo
vybranych krajinach. Datové spojenie pre tuto sluzbu si
vyzaduje (a) datowy balik (vo vybranych krajinach dostupny
samostatne u kooperacného partnera) alebo (b) spojenie cez
mobilny telefén pripojeny k PCM (tethering) s prislusnym
mobilnym datovym programom.

Kalendar
Opis:

Sluzba ,Kalendar“ umozniuje priame prepojenie kalendarov od
inych poskytovatelov dostupnych online s PCM. Kalendére,
ktoré st na smartfone schvalené pre aplikaciu My Porsche, je
navySe mozné prostrednictvom tejto aplikacie spojit s PCM.
Sluzba pondka denny prehlad. Terminy si mézete nechat
precitat pomocou funkcie "Hlasové oviddanie”. Okrem toho
dokaze tato sluzba rozpoznat adresy v zaznamoch v kalendari
a priamo ich prevziat ako ciel navigacie. Mozné je aj priame
vytacanie pre zapojenie sa do telefonickych konferencii,
pricom vytacanie mozno vykonat len cez va$s mobilny telefén
pripojeny k PCM cez Bluetooth.

6.2

6.3

7.2

7.3

7.4

8.2
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Obmedzenia pouzivania:

Priame vytacanie pre zapojenie sa do telefonickych
konferencii (Cize vytacanie bez zadania PIN kodu alebo iného
identifikdtora konferencie) je mozné len v pripade
podporovanych formatov pozvanok na termin a mobilného
telefonu pripojeného k PCM cez Bluetooth.

Predpoklady:

Predpokladom je stiahnutie aplikacie My Porsche na smartfén
zékaznika PSM, ktory ma byt spojeny s autom. Aby mala
sluzba pristup ku kalendaru v smartfone, musi byt explicitne
pre aplikaciu My Porsche v nastaveniach operacného systému
udeleny pristup ku kalendaru.

App Center
Opis:

App Center ponutka zakaznikovi moznost vyhladavat, stahovat,
aktualizovat a spravovat aplikacie. Ide pritom o aplikacie, ktoré
su Specialne navrhnuté pre vozidlo a ktoré pontka a spravuje
spolo¢nost Porsche alebo ini poskytovatelia sluzieb.

Obmedzenia pouzivania:

Portfélio App Center je prispdsobené pre automobilové
pouzivanie a nemozno ho porovnavat s rozmanitostou App
Center pre smartfony. V zavislosti od aplikacie moze byt
zobrazenie poCas jazdy obmedzené na displej pred
spolujazdcom. Portfolio aplikacii sa moze neustale menit.

Datové spojenie pre tuto sluzbu sivyzaduje (a) datovy balik (vo
vybranych krajinach dostupny samostatne u kooperacného
partnera) alebo (b) spojenie cez mobilny telefon pripojeny k
PCM (tethering) s prislusnym mobilnym datovym programom.

Zmluvna oblast:

Spolo¢nost Porsche Sales & Marketplace vam sluzbu v stlade
s tymito PP poskytuje v nasledujicich geografickych
oblastiach (dalej len "zmluvna oblast'): Andorra, Australia,
Belgicko, Bosna a Hercegovina, Bulharsko, Cyprus, Ceska
republika, Cierna Hora, Cina, Dansko, Estdnsko, F[nsko,
Francuzsko, Gibraltar, Grécko, Holandsko, Chorvatsko, Irsko,
Island, Japonsko, Juznad Afrika, Juznd Kodrea, Kanada,
Lichten$tajnsko, Litva, Loty$sko, Luxembursko, Madarsko,
Malajzia, Malta, Mexiko, Monako, Nemecko, Nérsko, Novy
Zéland, Polsko, Portugalsko, Rakusko, Rumunsko, Singapur,
Slovensko, Slovinsko, Spanielsko, Srbsko, Svajciarsko,
Svédsko, Taliansko, Taiwan, USA a Velka Britania.

Informacije o razvrstitvi produktov in priporogilih:

NaSa priporocila za aplikacije v srediScu za aplikacije se
posodabljajo redno in najmanj vsake 4 tedne. Nasa priporocila
so lahko izbrana naklju¢no, da vam prikazemo ¢im vec
razliénih aplikacij iz ponudbe srediS¢a za aplikacije, ali pa
temeljjo na placanem sodelovanju z naSimi partneriji.
Sponzorirana priporocCila so oznacena kot taka.

Pri iskanju po sredis¢u za aplikacie se prikazejo tako
posamezne aplikacije kot tudi ustrezne aplikacije iz vnaprej
dolo¢enih kategorij aplikacij (npr. »Glasba«, »lgre«itd.) Iskanje
temelji izkljuno na besedilu vnesenega iskanega izraza,
rezultati pa so prikazani po abecednem vrstnem redu.

Porsche2X
Opis:

Sluzba ,Porsche2X* vo forme infografiky v PCM zobrazuje
dostupné informacie o miestnych nebezpecenstvach, ako
napriklad riziko aquaplaningu.

Zmluvna oblast:

Spolo¢nost Porsche Sales & Marketplace vam sluzbu v stlade
s tymito PP poskytuje v nasledujicich geografickych
oblastiach (dalej len "zmluvna oblast'): Andorra, Belgicko,
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Bosna a Hercegovina, Bulharsko, Cyprus, Ceska republika,
Cina, Dénsko, Estonsko, Finsko, Francuzsko, Gibraltar,
Grécko, Holandsko, Chorvatsko, Irsko, Island, Kanada,
Lichtenstajnsko, Litva, Loty$sko, Luxembursko, Madarsko,
Malta, Nemecko, Norsko, Polsko, Portugalsko, Rakusko,
Rumunsko, Slovensko, Slovinsko, Spanielsko, SvajCiarsko,
Svédsko, Taliansko, USA a Velka Britania.

Ovladanie vozidla
9.1 Opis:

Na smartféne mozete na dialku kontrolovat stav vasho vozidla.
Sluzba zahffa zobrazenie stavu vonkajSich &asti (napr. stav
dveri), resp. zobrazenie servisnych intervalov alebo poctu
najazdenych kilometrov.

9.2 Obmedzenia pouzivania:

Obrazovka pre dodatoc¢né informacie Specifické pre PHEV
(napriklad elektricky dojazd) je k dispozicii len pre takéto
vozidla.

10 Ovladanie cesty
10.1 Opis:

Na smartféne mozete na dialku kontrolovat Udaje o jazdach
vasho vozidla. Medzi tieto Udaje patria: doba jazdy,
vzdialenost, priemerna rychlost a priemerna spotrebu pre
vietky typy ciest (kratke, opakované, dihé).

10.2 Obmedzenia pouzivania:

Aktualizacia zobrazovanych informécii sa vykona az pri zmene
stavu zapalovania.

11 Trabenie a blikanie smerovych svetiel
11.1 Opis:

Na dialku mozete spustit kratke trubenie alebo blikanie
smerovych svetiel vasho vozidla. Po ukonceni tribenia alebo
blikania dostanete potvrdzujicu sprawu alebo push notifikaciu.

11.2 Obmedzenia pouzivania:

Téato sluzba je k dispozicii iba vtedy, ked vozidlo stoji a
zapalovanie a varowné blikanie smerovymi svetlami su
vypnuté. Na sluzbu sa mozu vztahovat dalSie obmedzenia
vyplyvajuce z predpisov platnych v prislusnej krajine.

12 Otvorenie a zatvorenie
12.1 Opis:

Dvere a veko batozinového priestoru vasho vozidla mézete
otvarat a zatvarat na dialku. Po ukonceni otvorenia alebo
zatvorenia dostanete potwrdzujicu sprawu alebo push
notifikaciu.

12.2 Obmedzenia pouzivania:

Tato sluzba je dostupna len vtedy, ked vozidlo stoji, dvere
vodiCa su zatvorené, zapalovanie je wypnuté a kli¢ sa
nenachadza v zamku zapalovania. Na sluzbu sa mézu
vztahovat dalSie obmedzenia vyplyvajlice z predpisov platnych
v prisludnej krajine.

12.3 Upozornenie:

Pouzivanie funkcie otvarania bez vasej pritomnosti pri vozidle
zvySuje riziko kradeze vozidla alebo kradeze predmetov
nachadzajlcich sa vo vozidle. Pre zabranenie neopravnenému
pouZitiu si preto pouzitie funkcie otvorenia vyZaduje zadanie
Stvormiestneho bezpec¢nostného kodu. Nastavenie
bezpecnostného kodu sa wykonava pri prvom prihlaseni a
nastaveni Porsche Connect. Tento bezpecnostny kod je
mozné neskor zmenit na portali My Porsche.

13 Vyhladavaé vozidla
13.1 Opis:

Polohu vasho vozidla si moZete nechat zobrazit na dialku.
Okrem toho sa na mape zobrazuje aktualna poloha mobilného
koncového zariadenia pouzivaného pre tato funkciu. Ak
aktualna poloha vozidla nie je k dispozicii (napriklad z dévodu
parkovania v podzemnej garazi), tak sa pouZzije naposledy
ulozena poloha GPS. Prenos udajov modzete deaktivovat
aktivaciou rezimu sukromia.

13.2 Obmedzenia pouzivania:

Tato sluzba je dostupna len pri bezporuchovom prenose
Udajov. Inak je tato sluzba pine dostupna pocas jazdy aj pri
stojacom vozidle.

14 E-Control
14.1 Opis:

Tato sluzba vam umoznuje na dialku skontrolovat stav vasho
vozidla a spustit alebo ukonéit nabijanie. MoZete skontrolovat
stav pripojenia, zostavajlci ¢as nabijania a aktualny elektricky
dojazd. Elektricky dojazd sa zobrazuje ako kruh na mape.
Okrem toho mozete optimalizovat nabijanie vysokonapatovej
batérie vasho vozidla pre urcity ¢as odjazdu. MéZete nastavit
CasovaC odjazdu a v pripade udalosti a po uplynuti ¢asu
nastaveného na  aktivovanom  e-CasovaCi  dostanete
potvwrdzujicu spravu alebo push notifikaciu (napr. prerusené
nabijanie).

14.2 Obmedzenia pouzivania:

Dojazd, ktory sa na mape zobrazuje ako kruh, je iba
odhadovany. Hodnoty uvedené na mape nezodpovedajl
skutoénym vzdialenostiam natrasach. Preto saméze stat, ze
niektoré miesta sa budd v skutoénosti nachadzat dalej nez je
elektricky dojazd i napriek tomu, Ze sa na mape zobrazuji v
kruhu elektrického dojazdu. Tato sluzba je dostupna iba pre
elektromobily a vozidla s hybridnym pohonom.

15 Klimatizacia
15.1 Opis:

Tato sluzba vam umoznuje na dialku skontrolovat stav kirenia
a/alebo klimatizacie a aktivovat/deaktivovat ich. Po ispesnej
aktivacii alebo deaktivacii kurenia a/alebo klimatizacie
dostanete potvrdzujicu spravu alebo push notifikaciu. MoZete
tiez na dialku nastavit casova¢ klimatizacie pre dialkovo
ovladané kurenie a/alebo klimatizaciu. Po vykonani nastavenia
dostanete na vase mobilné zariadenie v momente uplynutia
Casu nastaveného na aktivovanom casovaci klimatizacie
potvrdzujicu spravu alebo push notifikaciu.

15.2 Obmedzenia pouzivania:

Tato sluzba je dostupnd pre elektromobily a vozidla s
hybridnym pohonom. Sluzba je dostupnd pre vozidla so
spalovacim motorom, ktoré st vybavené nezavislym kurenim.
Sluzba je dostupna iba vtedy, ked vozidlo stoji (zapalovanie
véak moze byt zapnuté). DalSie informécii o pouZzivani
nezavislého kurenia st uvedené v navode na obsluhu vozidla.
Na sluzbu sa mézu vztahovat dalSie obmedzenia vyplyvajlce
z predpisov platnych v prislusnej krajine.

16 Alarm vozidla
16.1 Opis:

Pri aktivacii alarmu vasho vozidla proti kradezi dostanete
sprawu alebo push notifikaciu. Sprava obsahuje informécie o
spustenom alarme a ¢asovu peciatku.

16.2 Obmedzenia pouzivania:

Tato sluzba moze odoslat sprawu alebo push notifikaciu iba
vtedy, ked savozidlo dokaZze pripojit k systémom Porsche. Ak
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17.

17.

18

18.

sa spusti alarm proti kradezi, ale riadiaca jednotka vasho
vozidia nedisponuje  konektivitou (napriklad z dévodu
parkovania v podzemnej garazi), tak sprava alebo push
notifikacia sa odo$le hned, ako bude dostupné pripojenie.

3 Upozornenie:

Ak sa vozidlo nachadza v rezime sukromia, tak v pripade
alarmu nebude odoslana Ziadna notifikécia.

Polohovy alarm
1 Opis:

Mate moznost na dialku nastavit kruhovi geograficku hranicu.
V momente, ked vozidlo opusti tito oblast, resp. do nej vstupi,
dostanete sprawu. Sticasne mézete spravovat maximalne Styri
oblasti. V pripade udalosti (opustenie oblasti, resp. vstup do
oblasti) dostanete sprawu alebo push notifikaciu vratane mapy
S0 zobrazenim miesta, na ktorom sa udalost odohrala.

2 Obmedzenia pouzivania:

Této sluzba odosle sprédw iba vtedy, ked je zapnuté
zapalovanie a je zisteny pohyb kolies.

Volanie pri poruche

Sluzba ,Volanie pri poruche” po jej aktivacii nadviaze hlasové
a datové spojenie s oddelenim podpory Porsche priradenym k
vozidlu a odo$le mu polohu vasho vozidia a vSetky relevantné
informacie o vozidle. O tychto informéaciach o vozidle sa
moZete osobne porozpravat s pracovnikmi oddelenia podpory
Porsche. Sluzba ,Volanie pri poruche” je nezavisla od sluzby
EU eCall. V nuadzowych situacidch je nutné na nadviazanie
kontaktu s prislusnou centralou tiesnovych volani pouzit sluzbu
EU eCall vo vasom vozidle, resp. v pripade nidze sa prislusné
nidzové volanie prostrednictvom sluzby EU eCall iniciuje
automaticky.

1 Opis:
18.1.1

Sluzbu méZete spustit bud prostrednictvom systému Porsche
Communication Management vozidla s podporou sluzieb
Connect (dalej len PCM) alebo prostrednictvom aplikacie
Porsche Connect. Spustenie tak méze vykonat kazdy hlavny a
vedlaj$i pouzivatel, ako aj ktokolvek, kto ma pristup do
interiéru vozidla. Po spusteni sluzby sa automaticky nadviaze
hlasové a datové spojenie z vozidla s priradenym oddelenim
podpory Porsche. Udaje odoslané z vozidla do oddelenia
podpory Porsche moézu obsahovat informacie, akymi su
identifikacné Cislo vozidla (VIN), model vozidla, rok vyroby a
Speciélna vybava, poloha vozidla, vyskyt nehody, vy$ka hladiny
paliva v palivovej nadrzi, tlak v pneumatikach, zostavajlci
dojazd s dostupnym palivom, stav vozidla a chybové hlasenia
(dalej udaje o vozidle). V pripade potreby budete oddelenim
podpory Porsche a/alebo prostrednictvom dialégového okna
v aplikacii My Porsche a/alebo v informac¢no-zabavnom
systéme vozidla poZiadany/poziadand o va$ suhlas so
spristupnenim identifikaéného Cisla vozidla a/alebo dalSich
Udajov o vozidle.

18.1.2

Pocas hlasového spojenia vam bude oddelenie podpory
Porsche pre dalSie posudenie vasej poruchy klast otazky. V
zavislosti od prislusnej poruchy vam méze oddelenie podpory
Porsche ponuknut rézne moznosti pomoci:

18.1.2.1

Oddelenie podpory Porsche méze poskytnut rady tykajlce sa
dalSieho postupu (napr. ,Na najblizSej Cerpacej stanici doplite
olej*); a/alebo

18.1.2.2

Oddelenie podpory Porsche moze presnejSie analyzovat
prijaté Udaje o vozidle a pokusit sa identifikovat problém.
Zhromazdené poznatky mozno poskytnit prislusnému centru

Porsche, ktoré sa potom na zaklade nich moze pripravit na
navstewu servisu alebo iniciovat dalSie opatrenia. Ak je mozné
problém vyriesit prostrednictvom opravy na dialku, tak
oddelenie podpory Porsche moéze tak(to opravu vykonat.
Predpokladom pre takyto postup je splnenie r6znych
podmienok zavislych od problému, akymi sd napriklad:
vypnuty motor, stojace vozidlo, aktivny imobilizér, zatvorené
okna, Ziadne aktivne nabijanie. V pripade potreby sa nacitaju
dalsie udaje o vozidle potrebné na tento tcel. Okrem toho je
mozné, Ze pocas rieSenia problému prostrednictvom opravy
na dialku nebude k dispozicii, resp. bude obmedzena funkcia
volania pri poruche a/alebo funkcia nidzového volania.
Oddelenie podpory Porsche vas bude pred zacatim
odstranovania problému prostrednictvom opravy na dialku
informovat o vSetkych takychto podmienkach a/alebo
obmedzeniach pouzivania, ktoré potom musite potvrdit. Ide
pritom len o pokus odstranenie problému, a preto mézu byt
potrebné dalSie kroky; a/alebo

18.1.2.3

Oddelenie podpory Porsche méze poziadat o externd podporu
(napr. asisten¢na sluzba pre pripady portch alebo odtiahnutie
nefunkéného vozidla). Vas hovor nebude presmerovany na
inych poskytovatelov sluzieb. Ak je potrebné vaSe vozidlo
opravit, tak oddelenie podpory Porsche mdze na zéklade
vasho predchadzajuceho suhlasu poskytnut ddaje o vozidle
centru Porsche.

18.1.3

Akékolvek sluzby poskytované oddelenim podpory Porsche po
volani pri poruche sivyzaduji samostatni zmluwu, na zaklade
ktorej mézu vzniknat dodatocné néklady. DalSie informéacie o
oddeleni podpory Porsche a nama o servisnych
komponentoch, ktoré pokryva, moZete ziskat vo vaSom centre
Porsche alebo odoslanim poZiadavky vasmu poskytovatelovi
podpory ,AXA Assistance Deutschland GmbH/Inter Partner
Assistance S.A.“. Oddelenie podpory Porsche moze uréit stav
vasho vozidla tykajuci sa oddelenia podpory Porsche.

18.1.4

Ak mate pristup alebo pouzivate produkty alebo sluzby od
inych poskytovatelov, tak platia zmluvné podmienky tychto
produktov alebo sluzieb. PSMnezodpoveda za pristup k tymto
produktom alebo sluzbam a ani za ich pouzivanie.

18.1.5

Upozorfujeme, Ze v  dbsledku  spustenia  sluzby
prostrednictvom aplikacie My Porsche na vaSom mobilnom
zariadeni moézu v zavislosti od podmienok zmluwy o
poskytovani mobilnych sluzieb, ktord ste uzatvorili s
telekomunikacnym operatorom ako tretou stranou, vzniknut
dodato¢né naklady.

18.2 Obmedzenia pouzivania:
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18.2.1

Poskytovanie sluzby prebieha prostrednictvom telematickej
jednotky zabudovanej vo vozidle, ktora prijima signaly zo
satelitov  GPS a prostrednictvom bezdrotovych
komunikacnych systémova komunika¢nych sieti komunikuje s
oddelenim podpory Porsche. Vzhladom na povahu technoldgii
pouzivanych pre funkcie sluzby a obsiahnutych v telematickej
jednotke nemusia byt funkcie sluzby (alebo ¢asti sluzby) z ¢asu
na ¢as dostupné vo v3etkych Castiach zmluvnej oblasti tychto
PP Porsche Connect a/alebo mozu byt negativne ovplyvnené
(napr. vypadok GPS alebo komunikacnych siet) fyzickymi
danostami, vratane, ale nie wyluéne, odstranenia alebo
manipulacie s telematickou jednotkou alebo jej anténou,
elektromagnetizmu, nachadzania sa vozida v garazi
podchode alebo na inom mieste s absenciou GPS alebo
bezdrotowych ~ komunikacnych  sieti,  atmosférickych
podmienok a z dévodu inych pricin ruSenia, ktoré nespadaju
pod na$ vplyv. Prevadzka telematickej jednotky a tym aj
poskytovanie funkcii sluzby v sulade s tymito PP Porsche
Connect zavisi najma od prevadzkyschopnosti sieti GPS a
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19.1

bezdrétovych a pevnych komunikaénych sieti, pomocou
ktorych je telematicka jednotka prevadzkovana. Preto nie su
vzdy a vSade dostupné vSetky funkcie sluzby a ani nemozno
zarucit, ze vSetky funkcie sluzby budi pouzitelné kedykolvek
a kdekolvek.

18.2.2

Sluzba nezahfna poistenie vozidla ani Ziadne iné poistenie.
Upozorfiujeme, Ze podla zékona sa na vas moéze vztahovat
povinnost  uzatvorit poistenie. Okrem toho je vasou
zodpovednostou zabezpedit si dalSiu poistni ochranu, ak ju
povazujete za primerand. Poplatky zaplatené za sluzbu
Ziadnym spdsobom neslvisia s hodnotou vozidla alebo
akéhokolvek majetku vo vozidle, resp. s nakladmi tykajucimi
sa zraneni alebo vecnych $kod, ktord utrpite vy alebo iné
osoby.

18.2.3

V pripade, Ze odstranenie problému sa ma vykonat pomocou
opravy na dialku v sulade s bodom 18.1.2.2 tychto PP
Porsche Connect, tak zakaznik oddeleniu podpory Porsche
vopred poskytne svoj sthlas.

Inteligentny servis
Opis:

Sluzba ,Inteligentny servis“ vas prostrednictvom hlaseni a
indikacii stawu vo vasom PCM, na portali My Porsche a v
aplikacii My Porsche informuje o individualinej nutnosti
vykonania udrzby a opravy vybranych komponentov vozidla.
Ide o predpoved tykajucu sa najma oblasti, akymi su
podvozok, pohon a batérie, ktoraje zalozena na priebeznom
vyhodnocovani Udajov vasho vozidia. Snazime sa o neustale (i)
spresnovanie predpovedi, ato najma optimalizaciou modelov
predpovede a/alebo zlu¢ovanim pouzitych Udajov o vozidle
a/alebo o (ii) rozSirovanie rozsahu pokrytych potrieb udrzby a
servisu a/alebo o (iii) rozSirovanie tohto rozsahu na dalSie
komponenty vozidla. Prislusné tdaje o vozidle st automaticky
prenasané do systémov Porsche a vase centrum Porsche si
mozZe tieto Udaje v pripade potreby pozriet. Na zéklade tychto
Udajov o vozidle vas moze vase centrum Porsche proaktivne
kontaktovat prostrednictvom vami zvoleného kanala.

19.2 Obmedzenia pouzivania:

Funkénost sluzby sa viaze vylu¢ne na originalne komponenty
vozidiel Porsche.

19.3 Zmluvna oblast:

20

Spoloénost Porsche Sales & Marketplace vam sluzbu v stlade
s tymito PP Porsche Connect poskytuje v nasledujicich
geografickych oblastiach (dalej len "zmluvna oblast pre
Inteligentny servis"): Andorra, Belgicko, Bosna a Hercegovina,
Bulharsko, Cyprus, Ceskéa republika, Dansko, Esténsko,
Finsko, ~Francizsko, Gibraltar, ~Grécko, Holandsko,
Chorvétsko, Irsko, Island, Kanada, Lichtenstajnsko, Litva,
Loty$sko, Luxembursko, Madarsko, Malta, Monako,
Nemecko, Norsko, Palsko, Portugalsko, Rakusko, Rumunsko,
Slovensko, Slovinsko, Spanielsko, SvajCiarsko, Svédsko,
Taliansko, USA a Velka Britania.

Dobre vediet - Navod

Funkcia ,Dobre vediet - Navod“ vam v systéme Porsche
Communication Management (PCM) pondka navod na obsluhu
vasho vozidla v digitalnej podobe. Ako doplnok k vytlaCenému
navodu na obsluhu dodavanému k vozidlu ponutka tato sluzba
dalSie funkcie, ktoré st opisané v bode 20.1.

20.1 Opis:

20.1.1

Sluzba pontka prostrednictvom PCM obsah navodu na
obsluhu v textovej aj vizualnej podobe (obrazky, interaktivne
grafiky, animacie).

20

21

21.

21.

22

23
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20.1.2

Pripadné budice obsahové zmeny navodu na obsluhu si
moéZete stiahnut a névod aktualizovat.

20.1.3

Sluzba okrem toho pontika aj proaktivne odkazy na navod na
obsluhu, ktoré vychadzaju z varovnych a informacnych hlaseni
vozidla. Tak ziskate dalSie informéacie o chybowych hlaseniach.

20.1.4

Sluzba navy$e umoznuje pouzivat digitalny navod na obsluhu
synchronne a nezavisle od koncového zariadenia. To
znamena, ze strany, ktoré ste si vo vozidle oznacili, pridali
medzi oblibené a naposledy prezerali, sa vam budi v
zavislosti od krajiny rovnako zobrazovat aj prostrednictvom
digitalnych vystupnych kanalov spolocnosti Porsche AG
(vozidlo musi byt online a musite byt prihlaseny/-a k vy stupnym
kanalom).

20.1.5

,Dobre vediet - Navod“ moZzno nawsSe wyvolat aj
prostrednictvom funkcie Hlasové ovladanie.

.2 Obmedzenia pouzivania:

Obsah navodu na obsluhu opisany v bode 20.1.1 jevPCMav
aplikéacii My Porsche (je nutné jej stiahnutie) dostupny aj offline.
VSetky ostatné funkcie si vyzaduji datové spojenie.

Online aktualizacia softvéru

Online aktualizacia softvéru sa do vasho vozidla instaluje
pomocou technolégie Over-The-Air, vdaka comu nie je
potrebna navsteva servisu. Aktualizacie sa pritom stahuji na
pozadi a mozete si ich potom nainStalovat kedykolvek,
napriklad po zaparkovani vozidla cez noc.

1 Opis:

Pri pravidelnom vykonavani aktualizacii bude vozidio vzdy
disponovat aktualnou verziou softvéru, pricom aktualizacie sa
vykonavaju podobnym spdsobom ako uz zname aktualizaéné
procesy v inych médiach/zariadeniach. Ak je pre vaSe vozidlo
k dispozicii aktualizacia, tak dojde k jej stiahnutiu na pozadi.
Po uspeSnom dokonceni stahovania vdm bude v PCM vasho
vozidla ponuknuta inStalacia aktualizacie. Na spustenie
inStalacie musite vykonat kroky uvedené v PCM (napr. odstavit
vozidlo, zatiahnut parkovaciu brzdu atd.). Vozidlo pocas
aktualizacie nie je mozné pouzivat. Po Uspesnej aktualizacii sa
na PCM zobrazi hlasenie. Sluzbu "Online aktualizacia softvéru"
mozete kedykolvek deaktivovat a znova aktivovat na portali My
Porsche.

2 Obmedzenia pouzivania:

Funkcie opisané v bode 21.1 st vam v PCM kedykolvek k
dispozicii za predpokladu, Ze vaSe vozidio disponuje
konektivitou, C¢ize spolahlivym spojenim s mobilnou sietou.
InStalacia online aktualizacie softvéru nefunguje, ak je vase
vozidlo v stkromnom rezime. Dalsie predpoklady (napriklad
bezpe¢né odstavenie vozida alebo to, aby sa vozidlo
nenachadzalo na nabijacej stanici) zavisia od konkrétnej
aktualizacie a zobrazia savam v PCM pred kazdou inStalaciou.

Aktualizacie

Pocas doby poskytovania balika sluzieb, ktora zodpoveda
dobe platnosti zmluvy o baliku sluzieb, vam poskytneme
aktualizacie minimalne v rozsahu predpisanom zakonom,
pokial s vami v sulade s pravnymi poziadavkami nebude
uzatvorena ina dohoda.

Pouzivanie udajov

V suvislosti s objednanim balika sluzieb mézu byt na ucely
poskytovania prislusnej sluzby zhromazdované urcité (daje,
pripadne aj osobné (daje. V zavislosti od sluzby moze byt pre
jej poskytovanie potrebné napriklad zhromazdovanie,
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uchovavanie a analyzovanie Gdajov 0 konsStrukénych dieloch
(napriklad 12 V batéria, listy stieracov).

Spoloénost Porsche Sales & Marketplace pouZzije tieto Udaje —
pripadne v anonymizovanej forme - (i) na spraw a
vylepSovanie kvality a bezpe€nosti balika sluzieb a/alebo
produktov PSM (vratane vozidiel Porsche) a (i) na iné
komercné Ucely. Pouzivanie urcitych idajov na uCely spravy a
na vylepSovania kvality a bezpecnosti balika sluzieb a/alebo
produktov PSM (vratane vozidiel Porsche) je mozné aktivovat
a deaktivovat pomocou prislusnych funkcii vo vozidle Porsche
a/alebo na portéli My Porsche.

Na vy$Sie uvedené Ucely mozu byt tieto idaje poskytované aj
inym spolocnostiam Porsche a inym poskytovatelom sluzieb
poverenym v tejto suvislosti spolo¢nostou Porsche Sales &
Marketplace alebo inymi spolo¢nostami Porsche a, ak su tieto
(idaje anonymizované, aj inym poskytovatelom sluzieb.

Udaje st pritom pouzivané v stlade s platnymi ustanoveniami
o ochrane tdajov. Ak to zakonné predpisy stanowuju, vyZiada
gi spolo¢nost Porsche Sales & Marketplace prislusny suhlas.
Dalsie informacie st uvedené v informéaciach o ochrane (dajov
nachadzajucich sa na internetovej stranke https://connect-
store.porsche.com/sk/sk/t/privacy.

24 Pravo spotrebitelov na odstupenie od zmluvy

Ak ste spotrebitelom podla § 52 ods. 4 Obcianskeho
zékonnika, mate v pripade uzavretia zmluvwy pravo na
odstupenie od zmluvy v lehote 14 dni. Spotrebitelom podla §
52 ods. 4 Obcianskeho zéakonnika SR sa rozumie fyzicka
osoba, ktora pri uzatvarani a plneni zmluwy nekona v ramci
predmetu svojej podnikatelskej Cinnosti alebo povolania. V
dalSom je zakaznik pouceny o svojom prave na odstupenie od
zmluvy:

Vzorovy formular na odstipenie od zmluvy

(Ak chcete odstupit od zmluvy, tak vypliite tento formular a odoslite
ho spat.)

—  Adresat: Contact Porsche -c/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Nemecko, e-
mailova adresa: smartmobility@sk.porsche.com:

- Ja/my (*) tymto odstupujem/odstupujeme od zmluvy o kupe
nasledujiceho tovaru (*)/poskytovani nasledujicej sluzby (),
ktora bola uzavreta so mnou/s nami (*)

- Objednané dna (*)/prijaté dia (*)

- Meno/mené spotrebitela (spotrebitelov)

—  Adresa/adresy spotrebitela (spotrebitelov)

- Podpis/podpisy spotrebitela/spotrebitelov (iba pri pisomnom
oznameni)

- Détum

(*) Nehodiace sa preciarknite.

Poucenie o moznosti odstipenia od zmluvy

Pravo na odstupenie od zmluvy

Mate pravo na odstupenie od tejto zmluvy do Strnastich dni bez
udania dévodu.

Lehota na odsttpenie od zmluvy je $trnast dni odo dia, v ktory vam
bude Porsche Connect spristupnené pre pouzivanie (den aktivacie).
Na uplatnenie vasho prava na odstipenie od zmluvy nas (Contact
Porsche - ¢/o Porsche Sales & Marketplace GmbH - Postfach 41
42, 73744 Ostfildern, Nemecko, telefonne ¢islo: 0800 005 186,
e-mailova  adresa:  smartmobility@sk.porsche.com) musite
kontaktovat formou jednoznacného vyhlasenia (napriklad list
odoslany poStou alebo e-mailova sprava) o vaSom rozhodnuti
odstupit od prislusnej zmluvy. Na tento icel mozete pouzit priloZzeny
vzorowy formuldr na odstlpenie od zmluvy, ktory vSak ale nie je
povinny.

Na dodrzanie lehoty na odstipenie od zmluvy staci, aby ste
oznamenie o uplatneni prava na odstipenie od zmluvy zaslali pred
uplynutim lehoty na odstupenie od zmluvy.

Nasledky odstupenia od zmluvy

Ak odstupite od prislusnej zmluvy, tak sme povinni vam vratit vSetky
platby, ktoré sme od vas dostali, vratane nakladov na dorucenie (s
vynimkou dalSich nakladov vyplyvajicich zo skutoCnosti, Ze ste si
vybrali iny spdsob dorucenia nez nami ponukané, najvyhodnejSie
Standardné dorucenie), bezodkladne a najneskér do Strnastich dni
odo dria, kedy sme dostali prislusné oznamenie o vaSom odstupeni
od prislusnej zmluvwy. Na vratenie finanénych prostriedkov
pouzivame rovnaky platobny prostriedok, ktory ste pouzili pri
pdvodnej transakcii. Vynimkou su pripady, ak sme s vami vyslovne
dohodli inak. V Ziadnom pripade vam za takéto vratenie finanénych
prostriedkov nebudd Uctované Ziadne poplatky. Ak ste poZiadali,
aby sa poskytovanie sluzieb zacalo pocas lehoty na odstipenie od
zmluvy, tak ndm musite zaplatit primeranu Ciastku za ti cast
sluzieb, ktoré uz boli poskytnuté do okamihu, kedy ste nas
informovali o uplatneni prava na odstipenie od tejto zmluvy, pricom
tato Ciastka zodpovedd pomeru k celkovému rozsahu sluzieb
stanovenych v zmluve.
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the
Porsche Connect “Navigation & Infotainment
Package”. These Terms of Use apply in
addition to the Terms and Conditions for My
Porsche Portal, the Porsche Connect Store and
the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision
of the T&C conflicts with these Terms of Use,
the Terms of Use shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package”
includes - dependent on the equipment of your
vehicle and the geographic availability - 18
package of services components described
hereafter or less. The current geographic
availability can be found in the Porsche
Connect Store at https://connect-
store.porsche.com/sk/en/.

Term: 1 year

Inclusive term: In case of the purchase of a
new Connect-able vehicle including the option
“Connect Plus” or the purchase of a 718 model
from May 2018 onwards including the option
“Navigation incl. Porsche Connect”, the
“Navigation & Infotainment Package” can be
booked free of charge for a term of 2 years.

Additional requirement of use for all service
package  components:  The  Porsche
Communication Management of a Connect-
able vehicle (hereinafter PCM) has to be
connected to the internet. To the extent such
internet connection is established using the

PCM’s integrated SIM-card, the use of such
internet connection for this package of services
(excluding the service package component
“Radio Plus”) is included in the price of this
package of services. To the extent such internet
connection is not established using the PCM’s
integrated SIM-card (i.e. because the vehicle is
not equipped with an integrated SIM-card or
because the internet connection using the
PCM’s integrated SIM-card is not available in
every country), a separate contract with a
mobile services provider on an internet data
plan is required, which may accrue additional
costs, including roaming costs for using the
service abroad. Either a SIM-card with a
respective internet data plan may be plugged
into the SIM-card reader of the PCM, or a
connection with a mobile phone with
respective internet data plan can be
established. If you connect the PCM with your
mobile phone, please make sure that this is
permitted by your internet data plan. The
availability and speed of the service package
components are subject to the availability and
speed of the internet connection.

For models featuring Porsche Connect
except the new Cayenne (MY 2018), the new
Macan (MY 2018) and the new 911 (MY
2019) (more details on this model see below)
the following applies:

1. Real Time Traffic Information
Services: The navigation system of the

PCM is using current GPS data and data on
volume of traffic to optimize the route to
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the entered destination by the minute. The
volume of traffic will additionally be
highlighted in colours in the displayed
map: going from green for low traffic, to
yellow for slow moving traffic, to red for
traffic jams.

Online Map Update

Services: The maps of the PCM navigation
system can be updated via the internet. The
PCM will display available updates.

Satellite Map

Services: The PCM navigation system can
display the map in satellite view. By a
buffering of loaded map data of the current
surroundings of the vehicle the display of
the satellite view will be kept even if the
internet  connection is  temporarily
interrupted. Vehicles up to model year
2019 may need an update in order to be
able to wuse the service. For more
information, please contact your Porsche
partner.

Online Search

Services: With the "Online Search"
service package component, you can find
addresses or special destinations using a
system-defined internet search engine.
Partly, the search results include in
addition further information like phone
numbers, opening hours or ratings by other
internet users.

Parking Information

Services: With the "Parking Information”
service package component, you will be
displayed the nearest available parking
possibilities of integrated commercial
parking facilities and car parks (including
parking fees and opening hours), reported
by the operators, in the surroundings of the
vehicle or at the navigation destination of
the PCM navigation system. The located
parking possibility can be selected for the
PCM navigation system as navigation
destination.
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6. Fuel Prices

Services: With the service package
component "Fuel Prices", participating gas
stations in the surrounding of the vehicle,
on the route to or at the navigation
destination of the PCM navigation system
will be displayed suitable to the type of fuel
of the respective Connect-able vehicle. The
results list can be sorted by distance or
most favourable price reported by the gas
station operator or other users. Via free text
search also a specific brand can be
searched purposefully. Found gas stations
can be selected as navigation destination of
the PCM navigation system.

E-Charging

Services: With the service package
component “E-Charging”, participating E-
Charging stations in the surrounding of the
vehicle, on the route to or at the navigation
destination of the PCM navigation system
will be displayed. The results list can be
sorted by distance or most favourable price
reported by the E-charging operator or
other users. Via free text search also
stations of a particular power supplier can
be searched purposefully. Found E-
Charing stations can be selected as
navigation destination on the PCM
navigation system. In order to ensure the
necessary data validity in our E-Charging
directory and/or the reliability of the
charging process at the respective E-
Charging, charging data is collected
anonymously and used for appropriate
corrections and/or additions to the E-
Charging directory.

8. News

8.1 Services: News services that are available

via the Internet using RSS feeds can be
called up in the vehicle via PCM and read
out using the voice function.

8.2 Restrictions of use: The service will be

available during the ride fully, partly or
only when the vehicle is stationary,
depending on country-specific provisions.
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9. Message Dictation 2. Voice Pilot

9.1 Services: With the service package 2.1 Services: With the service package

component "Message Dictation” SMS
messages can be drafted via voice entry in
the PCM and incoming messages can be
played back via the voice output of the
Connect-able vehicle.

9.2 Restrictions of use: The SIM card inserted
in the PCM or the mobile phone connected
with the PCM requires a separately offered
mobile service plan with a mobile service
provider which allows sending and
receiving SMS.

component  "Voice Pilot", several
functions of the PCM and of other service
package components can be operated by
voice control. Through online speech
recognition, natural language can be
supported. Additionally, SMS and E-Mail
messages can be drafted via voice entry in
the PCM and incoming messages can be
played back via the voice output of the
Connect-able vehicle. Furthermore, online
media services can be controlled.

2.2 Restrictions of use: The speech

10. Weather

Services: The service package component
"Weather" displays the current weather
situation and the forecast for the next hours
and days in the form of an infographic in
the PCM. The forecast includes
temperature, number of hours of sunshine,
probability of rain, wind speed and weather
warnings.

11. Gracenote Online

Services: The service package component

"Gracenote Online" displays information 3.

about the songs you play on the PCM.

For the new Cayenne (MY 2018), the new
Macan (MY 2018) and the new 911 (MY
2019) the following service packages apply:

1. Finder

Services: With the service package
component “Finder", you can find
addresses or points-of-interest  (e.g.
charging stations, gas stations, restaurants,
hotels and parking possibilities) using a
system-defined internet search engine.
Partly, the search results include in
addition further information like phone
numbers, opening hours, fuel prices,
parking prices or ratings by other internet
users. Also on My Porsche Portal and the
My Porsche App, POls can be searched,
saved, managed and sent to the PCM.
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recognition result will match the speech
recognition request only for a portion of
the requests and is limited to supported
languages. For the service of drafting and
playing SMS and E-Mail messages via the
service “Voice Pilot”, the SIM card
inserted in the PCM or the mobile phone
connected with the PCM requires a
separately offered mobile service plan with
a mobile service provider which allows
sending and receiving SMS. The service is
only available with phones supporting the
SIM access profile standard.

Navigation Plus

Services: With the service package
component "Navigation Plus” the PCM’s
on-board route calculation will be
complemented by an online route
calculation.

The navigation system of the PCM is using
current GPS data and data on volume of
traffic to optimize the route to the entered
destination by the minute. The volume of
traffic will additionally be highlighted in
colours in the displayed map.

The maps of the PCM navigation system
can be updated via the internet. The PCM
will indicate available updates.

The PCM navigation system can display
the map in satellite view. By a buffering of
loaded map data of the current
surroundings of the vehicle the display of
the satellite view will be kept even if the
internet  connection is  temporarily
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interrupted. The PCM navigation system
can display street pictures of a selected
destination where available.

4. Radio Plus

4.1 Services: The service package component
"Radio Plus" will enable you to listen to
available online streams of radio stations.
When Radio Plus is enabled and the
current FM or Digital Audio Broadcasting
(DAB) radio station is no longer available,
the PCM will switch seamlessly to the
respective online stream of such radio
station, if available. The service
component also enables the PCM to
display information about the songs you
play. The service component also enables
the PCM to display meta data about the
songs you play.

4.2 Restrictions of use: The data connection
for this service package component
requires (a) the purchase of the Porsche
Connect  Service  “Data  Package”
(available separately in selected countries)
or (b) inserting a SIM-card into the PCM
or (c) a mobile phone connected with the
PCM. For options (b) and (c) a separate
contract with an internet data plan is
required, which may accrue additional
costs, including roaming costs for using the
service abroad (see also above).

5. News

Services: News services that are available
via the Internet using RSS feeds can be
called up in the vehicle via PCM and read
out using the voice function.

6. Weather

Services: The service package component
"Weather" displays the current weather
situation and the forecast for the next hours
and days in the form of an infographic in
the PCM. The forecast includes
temperature, number of hours of sunshine,
probability of rain, wind speed and weather
warnings.
7. Risk Radar

Services: The service package component
“Risk Radar” displays selected local traffic
regulations in the form of traffic signs, e.g.
speed limitations, in an infographic in the
PCM.

It further displays available information on
local hazards, e.g. aquaplaning risk, where
available in the form of an infographic in
the PCM.

Right of withdrawal for consumers

If you are a consumer according to Sec. 52 (4)
of the Slovak Civil Code, you have a right of
withdrawal for a period of 14 days in case of
the conclusion of the contract. Consumer
pursuant to Sec 52 (4) of the Slovak Civil Code
means a natural person who, in concluding and
performing the contract, does not act within the
scope of his/her business or profession. In the
following, the Customer is instructed on
his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this
contract within 14 days without giving any
reason. The withdrawal period will expire after
14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal,
you must inform us (Contact Porsche - c/o
Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Germany, phone
number: 0800 005186, e-mail address:
smartmobility@sk.porsche.com) of  your
decision to withdraw from this contract by an
unequivocal statement (e.g. a letter sent by
post or e-mail). You may use the attached
model withdrawal form, but it is not
obligatory. To meet the withdrawal deadline, it
is sufficient for you to send your
communication concerning your exercise of
the right of withdrawal before the withdrawal
period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall
reimburse to you all payments received from
you, including the costs of delivery (with the
exception of the supplementary costs resulting
from your choice of a type of delivery other
than the least expensive type of standard
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delivery offered by us), without undue delay
and in any event not later than 14 days from
the day on which we are informed about your
decision to withdraw from this contract. We
will carry out such reimbursement using the
same means of payment as you used for the
initial transaction, unless you have expressly
agreed otherwise; in any event, you will not
incur any fees as a result of such
reimbursement. If you requested to begin the
performance of services during the withdrawal
period, you shall pay us an amount which is in
proportion to what has been provided until you
have communicated us your withdrawal from
this contract, in comparison with the full
coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish
to withdraw from the contract)

— To Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42,
73744  Ostfildern, Germany, e-mail
address: smartmobility@sk.porsche.com:

— 1/We (*) hereby give notice that I/We (*)
withdraw from my/our (*) contract of sale
of the following goods (*)/for the
provision of the following service (*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if this
form is notified on paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package™
(hereafter referred to as TU)

These Terms of Use govern the use of the
Porsche Connect "Car Remote Package".
These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche
portal, the Porsche Connect Store and the
Porsche Connect Services as well as Porsche
Products (T&C). Insofar a provision of the
T&C conflicts with these Terms of Use, the
Terms of Use shall prevail.

Car Remote Package

The “Car Remote Package” includes -
dependent on the geographic availability - 12
or less service components described hereafter.
The current geographic availability can be
found in the Porsche Connect Store at
https://connect-store.porsche.com/sk/en/. The
internet connection in the vehicle necessary for
the use of the “Car Remote Package” is
established using an integrated SIM-card, the
use of such internet connection for this service
is included in the price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a
new Connect-able vehicle including the option
"Connect Plus", the “Car Remote Package”
can be booked free of charge for a term of 5
years for plug-in hybrid vehicles (hereafter
PHEV) and for a term of 1 year for combustion
engine vehicles.

Additional requirement of use for all service
package components: For some functions of
the service a smartphone including an internet
connection is required. Therefore, a separate
contract with a mobile service provider on an

internet data plan is required, which may
accrue additional costs, including roaming
costs for using the service abroad. The
availability and speed of the services package
components are subject to the availability and
speed of this internet connection. Furthermore,
the 'My Porsche app' (hereinafter 'My Porsche
app’) is required for some functions, which is
available for iPhone and Android. All services
and functions are available via the My Porsche
app and in the My Porsche portal, unless
otherwise stated in the service descriptions.

Porsche Sales & Marketplace may further
develop the My Porsche app and the My
Porsche portal in order to meet future customer
requirements.

In order to meet future customer requirements,
Porsche Sales & Marketplace may further
develop the My Porsche App and My Porsche
portal.

Updates: During the service package
availability period, which coincides with the
term of the service package contract, we will
provide you with updates to at least the extent
required by law, unless otherwise agreed with
you in accordance with the legal requirements.

1. Car Control

1.1 Service: You have the ability to remotely
check your vehicle’s status including
information on: mileage, remaining range
(fuel and electrical), service interval (main
service and oil service interval), status
(opened or closed) of doors, windows,
hood, trunk and sunroof (if fitted), parking
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light status, vehicle time, tire pressure,
time of last query. The component tire
pressure will only be available from the
first half of 2018 onwards.

1.2 Restrictions of use: The display of
additional PHEV specific information (e.g.
electrical range) is only available for such
vehicles.

2. Trip Control

2.1 Service: You have the ability to remotely
check the trip data of your vehicle. This
includes: Travel time, mileage, average
speed and average consumption (fuel and
electrical) for all trip types (short, cyclic,

long).

2.2 Restrictions of use: Retrievable
information is only updated after the
ignition status changes.

3. Horn & Blinker

3.1 Service: You have the ability to remotely
trigger a short horn or blink of your
vehicle. After the event, you will receive a
confirmation message or a push
notification.

3.2 Restrictions of use: The service will only
be available when the vehicle is stationary
and ignition and hazard lights are off.
Further restrictions may apply depending
on country-specific provisions.

4. Lock & Unlock

4.1 Service: You have the ability to remotely
lock and unlock the doors and the trunk of
your vehicle. After the event, you will
receive a confirmation message or a push
notification.

4.2 Restrictions of use: The service will only
be available when the vehicle is stationary,
the driver door is closed, ignition is off and
the key is not in the ignition lock. Further
restrictions may apply depending on
country-specific provisions.

the car increases the risk of vehicle theft or
theft of items located within the vehicle.
Therefore, executing the unlock function
requires a four digit security code to
prevent the unauthorized usage. You will
set the security code during the initial
registration for and setup of the Car
Remote Package. This code can be
changed in the My Porsche portal later on.

5. Carfinder

5.1 Service: You have the ability to remotely
display the location and position of your
vehicle. Furthermore, the current position
of the used mobile device is displayed on a
map. If no current position of the vehicle is
available (e.g. due to underground
parking), the last stored GPS position will
be used. You can disable the transmission
of any data by activating the privacy mode.

5.2 Restrictions of use: The service will only
be available, if there is no interruption of
data broadcast. Otherwise the service will
be available during the ride fully and also
when the vehicle is stationary.

6. Pre-heater

6.1 Service: You have the ability to remotely
check the status, activate, deactivate and
program a timer for the auxiliary heater (if
fitted in the vehicle). Before executing the
function, you must accept a legal
disclaimer.  You will receive a
confirmation message and a push
notification on your mobile device, once an
activated pre-heating timer has passed off.
The service Pre-heater will only be
available from the second half of 2018
onwards.

6.2 Restrictions of use: The service is only
available for combustion engine vehicles
fitted with an auxiliary heater. The service
will only be available when the vehicle is
stationary, however the ignition may be
switched on. Further restrictions may apply
depending on country-specific provisions.

Limited Responsibility: The usage of the 7. E-Control
unlock function without your presence at
Page 2 of 4
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7.1 Service: You have the ability to remotely
check the status of your PHEV as follows 9.1 Service: You will receive a message or

can check the plug status, the remaining theft _alarm 1S trl_ggered. The message
. . ) contains information about the alarm
charging time and the current electric

triggered and a time stamp. In comparison

range. The electric range is displayed by a to the “Car Security Package”, third parties
circle on the map. Furthermore, you have will not be informed about the alarm
the ability to remotely optimize the triggered.

charging process of the high-voltage
battery of your PHEV for a specific
departure time. You can set departure
timers and will receive a confirmation

9.2 Restrictions of use: The service can only
trigger a message or push notification if the
vehicle can establish a connection to the
internet. In case the vehicle alarm device is

message or a push notification in case of triggered but the vehicle control unit does
any events (e.g. charging externally not have an internet connection (e.g. due to
interrupted) and once an activated e-timer underground parking), the message or push
has passed off. notification will be sent as soon as a

7.2 Restrictions of use: The display of PHEV connection is available.

specific information (e.g. electrical range)
is only available for such vehicles. The
circle indicating the range in the map is
schematic only. Actual road distances are
not reflected in the range map. Therefore,
locations may in reality be beyond the
electric range even if they are displayed
within the circle indicating the electric
range.

Limited Responsibility: If the vehicle is
set in private mode, there will be no
notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to
remotely define a circular geographic area.
You will be notified in case the vehicle
leaves or enters this area. You can manage
up to four areas simultaneously. In case of
any event (leaving or entering an area) you
will receive a message or push notification
including a map indicating the location
where the event took place.

8. Climate

8.1 Service: You have the ability to remotely
check the status of and activate or
deactivate the remote heating and/or air
conditioning. Ones successfully activated
or deactivated the remote heating and/or air
conditioning, you will receive a
confirmation message or a push
notification. Furthermore, you have the
ability to remotely program the climate
timer for remote heating or air
conditioning. Once successfully set, you
will receive a confirmation message and a
push notification on your mobile device,
once an activated climate timer has passed

10.2 Restrictions of use: The service will
only trigger a notification when the
ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to
remotely define a speed value. You will be

off notified in case the vehicle’s speed exceeds
' the speed value set. You can manage up to
8.2 Restrictions of use: The display of PHEV four speed values. In case of any event

(vehicle exceeds a speed value set) you
will receive a message or a push
notification including a map indicating the
9. Car Alarm location where the event took place.

specific information is only available for
such vehicles.
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12. Restrictions of use: The service will
only trigger a notification when the
ignition is turned on and wheel
movement is identified.

13. Valet Alarm

13.1 Service: You have the ability to
remotely activate or deactivate the Valet
Alarm (combination of Location Alarm
and Speed Alarm) with pre-set settings
(e.g. Radius: 1 Km, Speed 50 Km/h)
regarding the geographic area and speed
value. You will be notified in case the
vehicle leaves or enters the area or exceeds
the speed value.

13.2 Restrictions of use: The service will
only trigger a push notification when the
ignition is turned on and wheel movement
is identified. This service is only available
via App.

Right of withdrawal for consumers

If you are a consumer according to Sec. 52 (4)
of the Slovak Civil Code, you have a right of
withdrawal for a period of 14 days in case of
the conclusion of the contract. Consumer
pursuant to Sec 52 (4) of the Slovak Civil Code
means a natural person who, in concluding and
performing the contract, does not act within the
scope of his/her business or profession. In the
following, the Customer is instructed on
his/her right of withdrawal:

unequivocal statement (e.g. a letter sent by
post or e-mail). You may use the attached
model withdrawal form, but it is not
obligatory. To meet the withdrawal deadline, it
is sufficient for you to send your
communication concerning your exercise of
the right of withdrawal before the withdrawal
period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall
reimburse to you all payments received from
you, including the costs of delivery (with the
exception of the supplementary costs resulting
from your choice of a type of delivery other
than the least expensive type of standard
delivery offered by us), without undue delay
and in any event not later than 14 days from
the day on which we are informed about your
decision to withdraw from this contract. We
will carry out such reimbursement using the
same means of payment as you used for the
initial transaction, unless you have expressly
agreed otherwise; in any event, you will not
incur any fees as a result of such
reimbursement. If you requested to begin the
performance of services during the withdrawal
period, you shall pay us an amount which is in
proportion to what has been provided until you
have communicated us your withdrawal from
this contract, in comparison with the full
coverage of the contract.

Right of withdrawal

You have the right to withdraw from this
contract within 14 days without giving any
reason. The withdrawal period will expire after
14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal,
you must inform us (Contact Porsche - c/o
Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Germany, phone
number: 0800 005186, e-mail address:
smartmobility@sk.porsche.com) of  your
decision to withdraw from this contract by an

Model withdrawal form

(complete and return this form only if you wish
to withdraw from the contract)

— To Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, e-mail address:
smartmobility@sk.porsche.com:

— 1/We (*) hereby give notice that 1/We (*)
withdraw from my/our (*) contract of sale
of the following goods (*)/for the provision
of the following service (*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if this
form is notified on paper),
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— Date
(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Security Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the
Porsche Connect "Car Security Package".
These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche
portal, the Porsche Connect Store and the
Porsche Connect Services as well as Porsche
Products (T&C). Insofar a provision of the
T&C conflicts with these Terms of Use, the
Terms of Use shall prevail.

The "Car Security Package" is provided in
cooperation with National Service Providers,
which provide the Security Operation Centers
(hereafter referred to as SOC).

Security Operation Centre (24 hours)
Telephone number +420 266 312 586

National Service Provider:
SECURITAS CR s.r.0.
Pod Pekarnami 878/2
190 02 Praha 9
Czech Republic

""Car Security Package™

Depending on geographic and technical
availability, the 'Car Security Package'
(hereinafter 'package’) includes either the
'Porsche  Vehicle Tracking System'
(hereinafter PVTS) or the 'Porsche Vehicle
Tracking System Plus' (hereinafter PVTS
Plus). The current geographic availability can
be found in the Porsche Connect Store at
https://connect-store.porsche.com/sk/en/. The
connectivity necessary for the provision of the
Package is established using an integrated

SIM-card. The connectivity is an integrated
element of the Package and is not charged
separately.

For the full use of the functionalities of the
Package additional steps might be required,
such as download and use of the My Porsche
App which may be subject to other provisions
and not provided by Porsche Sales &
Marketplace.

Term: 1 year.

Additional requirement of use for the
service Package component PVTS Plus:
PVTS Plus requires additional Hardware (e.g.
Driver Card). Further information can be
found in the user manual for the respective
vehicle.

The functionalities may vary depending on a
number of factors, including the model,
production year, country of service, and
availability of optional equipment (further
information can be found on: https://connect-
store.porsche.com/sk/en/).

1. Territory

Porsche Sales & Marketplace shall provide
the Package to you in the following
geographic territory (hereafter referred to
as Territory) in accordance to these TU:
Andorra, Austria, Belgium, Bulgaria,
Croatia, Czech Republic, Denmark,
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Estonia, Finland, France, Germany, Great
Britain,  Northern Ireland, Greece,
Hungary, Ireland, Italy (including San
Marino, Vatican City), Latvia,
Liechtenstein, Lithuania, Luxembourg,
Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Serbia,
Slovakia, Slovenia, Spain (including
Canary Islands), Sweden, Switzerland,
Turkey, Ukraine.

2. Service scope, functionalities

2.1 The package relies on a mobile data

network (e.g. GSM) / GPS-based system
that can allow the SoC to locate the vehicle
in the event of theft (see below for more
details). In case a theft is recognized the
PVTS or the PVTS Plus can report the
position of the vehicle to the SOC.

2.2 The following activities may result in the

PVTS or the PVTS Plus recognizing a
theft:

- Unauthorized vehicle movement: The
vehicle is moving/is moved (including
slope) with the ignition switched off
and/or, in case of a Driver Card, the
vehicle is moving/is moved without the
Driver Card,;

- Manipulation: The PVTS or the PVTS
Plus (including its hardware) is
manipulated;

- Alarm: The alarm system is triggered
and active for 15 seconds or longer.

Note that also other events may result in
the PVTS or the PVTS Plus recognizing a
theft, such as low battery. Additional
information on the functionality of the
PVTS or the PVTS Plus can be found in
the user manual for the respective vehicle.

2.3 A theft can also be manually reported by

contacting the SOC via telephone or via the
My Porsche App. The SOC may use
security questions in order to verify the
caller's identity or authorization.
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2.4 1f the SOC receives a theft notification the

SOC will try to communicate with you
using the contact information you have
provided to Porsche Sales & Marketplace.
The SOC may use security questions in
order to verify your identity. After the theft
of your vehicle has been confirmed by you,
the SOC shall activate the theft mode.

2.5 Upon a theft of the vehicle, you remain

responsible for notifying the public safety
authorities as soon as reasonably possible
that the vehicle has been stolen. In case you
obtain a reference number for the theft
report from the public safety authorities
you should provide the theft report
reference number to the SOC without
delay and the contact details (including
address, phone number and the officer in
charge of the theft investigation, if known)
of the investigating public safety
authorities. Thus, the SOC is generally
able to contact the public safety authorities.
By identification via the file number, the
SOC may support the public safety
authorities for seizing the vehicle. If
requested, the SOC may forward the
vehicle positioning data to the public
safety authorities and triggers further
functions and/or activities in the vehicle
(e.g. prohibits engine restart), where
applicable.

2.6 Porsche Sales & Marketplace cannot be

held responsible for any acts or omissions
of the public safety authorities.

2.7 To prevent any false theft notification to

the SOC you are obliged to notify the SOC
prior to any (i) transport of the vehicle
(such as transport by ferry, trailer, train),
(i) maintenance at garage (such as
inspection service, when the battery is
disconnected), or (iii) in case of PVTS Plus
if the vehicle is used without a valid Driver
Card. You are obliged to notify the SOC (i)
by calling the number indicated above, (ii)
via the My Porsche portal or (iii) via the
My Porsche App (your personal security
code might be required). Further details —
e.g. on the different modes the vehicle can
be set to for transport, maintenance etc. —
can be found in the user manual for the
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respective vehicle or the manual for the My
Porsche App or here https://connect-
store.porsche.com/sk/en/.

2.8 You are responsible for any false theft
notification raised by you or any other
person authorized by you and you have to
bear the costs incurred by the SOC
following a false alarm. Porsche Sales &
Marketplace is entitled to charge you (in
addition to the Package Fees) with these
costs.

29 You shall report to Porsche Sales &
Marketplace directly any change in name,
address, telephone number, e-mail address
or any other items submitted to Porsche
Sales & Marketplace as set forth in No. 1.3
of the T&C. Porsche Sales & Marketplace
shall not be liable for any adverse
consequence due to failure to file such
report.

3. Updates: During the service package
availability period, which coincides with
the term of the service package contract,

the Package (or part of the Package) may
from time to time not be available in all
areas of the Territory and/or be adversely
affected by physical features, including,
without limitation, removal or
manipulation of the unit or its antenna,
electromagnetism, the vehicle being in a
garage, in an underpass or in other places
not covered by the GPS or wireless
communication networks, atmospheric
conditions and other causes of interference
beyond our control (e.g. failure of GPS or
communication networks). In particular,
the operation of the unit and, therefore, the
provision of the functionalities of the
Package in accordance with the TU depend
upon the operation of the GPS, wireless
and landline communication networks
with which the unit operates, and these
networks are not operational in all parts of
the Territory. As a result, not all
functionalities of the Package are available
everywhere and at all times and there can
be no guarantee that all functionalities of
the Package are operational.

we will provide you with updates to at least 4.4 The Package does not provide any vehicle

the extent required by law, unless
otherwise agreed with you in accordance
with the legal requirements.

4. Limitation of liability and System
Limitations

4.1 For the avoidance of doubt, the provisions
on limitation of liability according to No.
10 of the T&C shall apply.

4.2 With regard to the functionalities of the 5.

Package you remain responsible that the
hardware within the vehicle used for the
Package is maintained and are in good
conditions.

4.3 The Package is provided by using a
telematics unit installed in the vehicle that
receives GPS satellite signals and
communicates with the response centres
using wireless communication systems and
communication networks. Owing to the
nature of the technologies used to provide
the functionalities of the Package and
comprised in the unit, the functionalities of
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or other insurance. Please be informed that
you may be legally required to take
insurance; further it is your own
responsibility to take additional insurance
protection where you deem it reasonable.
Any fees paid for the Package are not
related to the value of the vehicle or any
property in the vehicle or the cost of any
injury or damages suffered by you or
anyone else.

Right of withdrawal for consumers

If the Customer is a consumer according to
Sec. 52 (4) of the Slovak Civil Code,
he/she has a right of withdrawal for a
period of 14 days in case of the conclusion
of the contract. Consumer pursuant to
Sec. 52 (4) of the Slovak Civil Code means
a natural person who, in concluding and
performing the contract, does not act
within the scope of his/her business or
profession. In the following, the Customer
is instructed on his/her right of withdrawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this
contract within 14 days without giving any
reason. The withdrawal period will expire
after 14 days from the day of the
conclusion of the contract. To exercise the
right of withdrawal, you must inform us
(Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42,
73744  Ostfildern, Germany, phone
number: 0800 005186, e-mail address:
smartmobility@sk.porsche.com) of your
decision to withdraw from this contract by
an unequivocal statement (e.g. a letter sent
by post or e-mail). You may use the
attached model withdrawal form, but it is
not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send
your communication concerning your
exercise of the right of withdrawal before
the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we
shall reimburse to you all payments
received from you, including the costs of
delivery (with the exception of the
supplementary costs resulting from your
choice of a type of delivery other than the
least expensive type of standard delivery
offered by us), without undue delay and in
any event not later than 14 days from the
day on which we are informed about your
decision to withdraw from this contract.
We will carry out such reimbursement
using the same means of payment as you
used for the initial transaction, unless you
have expressly agreed otherwise; in any
event, you will not incur any fees as a result
of such reimbursement. If you requested to
begin the performance of services during
the withdrawal period, you shall pay us an
amount which is in proportion to what has
been  provided until you have
communicated us your withdrawal from
this contract, in comparison with the full
coverage of the contract.

Model withdrawal form

(complete and return this form only if you
wish to withdraw from the contract)

— To Contact Porsche - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, Germany, e-mail
address:
smartmobility@sk.porsche.com

— 1/We (*) hereby give notice that 1/We
(*) withdraw from my/our (*) contract
of sale of the following goods (*)/for
the provision of the following service
(*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if
this form is notified on paper),

— Date

(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH
Terms of Use
for the Porsche Connect Service “Breakdown Call”
(hereafter referred to as TU)

These Terms of Use govern the use of the
Porsche Connect Service “Breakdown Call”.
These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche
Portal, the Porsche Connect Store and the
Porsche Connect Services as well as Porsche
Products (T&C). Insofar a provision of the
T&C conflicts with these terms of use, the
terms of use shall prevail.

“Breakdown Call”

After the "Breakdown Call" service has been
triggered, the service establishes a voice and
data connection to the Porsche Support
instance assigned to the vehicle and transmits
your vehicle location and all relevant vehicle
information to the Porsche Support instance.
You can use this vehicle information to
personally talk to employees at the Porsche
Support instance.

The Service is available in certain countries
and depends on network availability. The
current geographic availability of the Service
can be found in the Porsche Connect Store at
https://connect-store.porsche.com/sk/en/. The
connectivity necessary for the provision of the
Service is established using an integrated SIM-
card. The connectivity is an integrated element
of the Service and is not charged separately.

Term: 10 years

Inclusive term: In case of the purchase of a
new Connect-able vehicle including the option
“Connect Plus”, the Service can be booked free
of charge for a term of 10 years.

1. Detailed Description of Service

1.1 You can trigger the service either via the
Porsche Communication Management of a
vehicle with  Connect capabilities
(hereinafter PCM) or via the My Porsche
app. Activation can therefore be carried out
by any main- or secondary user, as well as
by anyone who has access to the vehicle
interior. After the service has been
triggered, a voice and data connection is
automatically established from the vehicle
to the assigned Porsche Support instance.
The data sent from the vehicle to the
Porsche Support instance can contain
information such as the vehicle
identification number (Vehicle ID),
vehicle model, year of production and
special equipment, vehicle location,
occurrence of an accident, fuel level, tyre
pressure, remaining range with the
available fuel, vehicle status and error
messages (hereinafter car data). The
Porsche Support instance and/or a dialogue
in the My Porsche App and/or in the
vehicle infotainment system might ask you
for your consent for calling up the vehicle
identification number and/or other car data.

1.2 During the voice connection, the Porsche
Support instance will ask you questions to
further assess your breakdown situation.
Depending on the particular breakdown
situation, the Porsche Support instance can
offer you various assistance options as
follows:

1.2.1 The Porsche Support instance can give
advice on how to proceed (e.g. “Please
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top up oil at the nearest gas station”);
and/or

1.2.2 The Porsche Support instance can

analyse the received car data in more
detail and try to identify the problem.
The findings gathered can be passed on
to the respective Porsche Centre, which
enables them to prepare for the
vehicle's visit to the workshop or to
initiate further measures. If a problem
can be solved via remote repair, the
Porsche Support instance can carry this
out. The prerequisite for this is the
fulfilment of various problem-
dependent preconditions such as:
engine switched off, wvehicle is
stationary, engine immobiliser is
active, windows are closed, no active
charging process. If necessary, further
car data required for this purpose are
read out. In addition, it is possible that
the breakdown and/or emergency call
functionality will not exist or be limited
during the problem solving via remote
repair. Before starting to troubleshoot
the problem via remote repair, the
Porsche Support instance will inform
you of any such preconditions and/or
usage restrictions, which you must then
confirm. This is only a troubleshooting
attempt, so additional steps may be
necessary; and/or

1.2.3 The Porsche support instance can

request  external  support, e.g.
breakdown assistance or towing of the
non-functional vehicle. Your call will
not be forwarded to other service
providers. If your vehicle needs to be
repaired, the Porsche Support instance
can, subject to your prior consent,
forward the car data to a Porsche
Centre.

1.3 Any services provided by the Porsche

Support instance after the breakdown call
require a separate contract, which could
result in additional costs. You can find
more information about the Porsche
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Support instance and in particular about the
service components covered by contacting
your Porsche Centre or by inquiring with
your support service provider "AXA
Assistance  Deutschland ~ GmbH/Inter
Partner Assistance SA". The Porsche
Support instance can determine the
Porsche Support instance status of your
vehicle.

1.4 1f you access or use third-party products or
services, the terms and conditions of those
products or services apply. PSM is not
responsible for access to or use of these
products or services.

1.5 Please note that triggering the service via
the My Porsche app on your mobile device
may incur additional costs, depending on
the terms of the mobile phone contract that
you have concluded with a third-party
telecommunications provider.

2. Restrictions of Use and System
Limitations

2.1 The service is provided via a telematics
unit installed in the vehicle, which receives
GPS satellite signals and communicates
with the Porsche Support instance via
wireless communication systems and
communication networks. Due to the
nature of the technologies used for the
functions of the service and contained in
the telematics unit, the functions of the
service (or parts of the service) may from
time to time not be available in all parts of
the contract territory of these ToU and/or
may be negatively affected by physical
conditions, including but not limited to
removal or tampering with the telematics
unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any
other location where the GPS or wireless
communication networks are not available,
atmospheric conditions and other causes of
interference that are beyond our control
(e.g. failure of GPS or communication
networks). In particular, the operation of
the telematics unit and thus the provision
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of the functions of the service in
accordance with these ToU depends on the
GPS networks and the wireless and fixed
communication networks used by the
telematics  unit  being  operational.
Therefore, not all functions of the service
are available anytime and anywhere, and
there is no guarantee that all functions of
the service will be operational anytime and
anywhere.

2.2 The service does not include vehicle

insurance or any other insurance. Please
note that you may be required by law to
have insurance; furthermore, it is your
responsibility to arrange for such other
insurance cover as you deem reasonable.
The fees paid for the service are unrelated
to the value of the vehicle or any property
in the vehicle, or the cost of any injury or
damage suffered by you or others.

2.3 In the event that a problem is to be solved

by remote repair as per point 1.2 of these
ToU, the customer must give consent to the
Porsche Support instance in advance.

Updates: During the service package
availability period, which coincides with
the term of the service package contract,
we will provide you with updates to at least
the extent required by law, unless
otherwise agreed with you in accordance
with the legal requirements.

Right of withdrawal for consumers

If you are a consumer according to Sec. 52
(4) of the Slovak Civil Code, you have a
right of withdrawal for a period of 14 days
in case of the conclusion of the contract.
Consumer pursuant to Sec 52 (4) of the
Slovak Civil Code means a natural person
who, in concluding and performing the
contract, does not act within the scope of
his/her business or profession. In the
following, the Customer is instructed on
his/her right of withdrawal:
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Instructions on withdrawal
Right of withdrawal

You have the right to withdraw from this
contract within 14 days without giving any
reason. The withdrawal period will expire
after 14 days from the day of the conclusion
of the contract. To exercise the right of
withdrawal, you must inform us (Contact
Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern,
Germany, phone number: 0800 005186, e-
mail address:
smartmobility@sk.porsche.com) of your
decision to withdraw from this contract by
an unequivocal statement (e.g. a letter sent
by post or e-mail). You may use the
attached model withdrawal form, but it is
not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send
your communication concerning your
exercise of the right of withdrawal before
the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we
shall reimburse to you all payments
received from you, including the costs of
delivery (with the exception of the
supplementary costs resulting from your
choice of a type of delivery other than the
least expensive type of standard delivery
offered by us), without undue delay and in
any event not later than 14 days from the
day on which we are informed about your
decision to withdraw from this contract.
We will carry out such reimbursement
using the same means of payment as you
used for the initial transaction, unless you
have expressly agreed otherwise; in any
event, you will not incur any fees as a result
of such reimbursement. If you requested to
begin the performance of services during
the withdrawal period, you shall pay us an
amount which is in proportion to what has
been  provided until you have
communicated us your withdrawal from
this contract, in comparison with the full
coverage of the contract.
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Model withdrawal form
(complete and return this form only if you
wish to withdraw from the contract)

— To Contact Porsche - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, e-mail
address:
smartmobility@sk.porsche.com

— 1/We (*) hereby give notice that I/We
(*) withdraw from my/our (*) contract
of sale of the following goods (*)/for the
provision of the following service (*),

— Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if
this form is notified on paper),

— Date

(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect "Porsche Charging Service"
(hereinafter also referred to as ToU)

These Terms of Use govern the use of the Porsche Connect Service
"Porsche Charging Service'. These Terms of Use also apply in
addition to the General Terms and Conditions for the My Porsche
Portal, the Porsche Connect Store and the Porsche Connect
Services, as well as Porsche Products (GTC). Insofar as any
provision of the GTCs is in conflict with these Terms of Use, the
Terms of Use shall prevail.

These Terms of Use generally apply to each charging process
performed within the Porsche Charging Service (i.e., the individual
charging services - see below - are subject to these Terms of Use).

It is only possible to make full use of the Porsche Charging Service
with a smartphone app - the My Porsche App (hereinafter referred
to as the App). The app is available for mobile devices with a
supported operating system and can be downloaded free of charge
in the app store of the respective provider of the mobile devices or
the operating system. To use the app on your mobile device, it is
necessary for your mobile device to be connected to the Internet.
This requires a separate contract with a mobile service provider for
an Internet data plan is required, for which additional costs and
roaming costs, if used abroad, may arise.

"Porsche Charging Service" service
Term: 1 month (with automatic renewal)

The contract for the 'Porsche Charging Service' service (hereinafter
referredto as the contract) has aterm of one month. It ends at the
end of this 1-month period, unless you have selected the ‘Automatic
renewal' option for this service in the Porsche Connect Store.

However, if you have selected the “Automatic renewal” option for
this service in the Porsche Connect Store, the contract will
automatically be extended for an indefinite period after the initial
term of one month, unless the contract is cancelled by one of the
parties with a notice period of 2 weeks to the end of the initial one
month term. If the contract has been automatically renewed for an
indefinite period, it can be terminated by either party at any time
with 2 weeks' notice.

If it is a contract with automatic renewal, you can terminate the
contract via the My Porsche Portal using the ‘Terminate' function.

Updates

During the service package availability period, which coincides with
the term of the service package contract, we will provide you with
updates to at least the extent required by law, unless otherwise
agreed with you in accordance with the legal requirements.
Services of the Porsche Charging Service:

1. Access to the charging network and compatibility

1.1 The Porsche Charging Service allows access to and use of
charging stations operated by Porsche Sales & Marketplace

1.2

1.3

1.4

and third parties (hereinafter referred to as charging
stations) for normal charging with alternating current (AC)
and for fast charging with direct current (DC). For this we
cooperate with selected charging station operators, as well
as selected e-roaming partners in Europe, who provide the
locations of public charging stations as bundles (see also
section 2).

All charging stations are equipped with a Type 2 plug or
connector (for AC charging) and/or the Combined Charging
System (CCS) (for DC charging) in accordance with European
standards. Individual charging stations are also equipped with
the CHAdeMO standard (for DC charging)

Charging station compatibility:

e In general, charging stations with a Type 2
connection are compatible with plug-in hybrid and
electric vehicles equipped with a Type 2 charging
socket or a CCS charging socket. Charging also
requires a charging cable (mode 3).

e Ingeneral, charging stations with a CCS connection
are compatible with electric vehicles equipped with
a CCS charging socket. An additional charging
cable is not required.

. In general, charging stations that support the
CHAdeMO standard are compatible with vehicles
equipped with a CHAdeMO charging socket. An
additional charging cable is not required.

Information about the charging socket available on your
particular vehicle can be obtained from the operating manual
for your vehicle or from your vehicle manufacturer. If your
vehicle does not have any of the aforementioned charging
sockets/connector types, charging (even using an adapter)
may not be possible. You are responsible for the charging
capability of your vehicle and must observe the regulations
and instructions for using the charging stations at local level.

To unlock the respective charging station at the charging
location, the authentication method stated when booking the
Porsche Charging Service must be used (For authentication
via app, Porsche Charging Card or the Plug & Charge vehicle
function, see section 3 below). Please note thatit may not be
possible to use all authentication methods at all charging
stations and authentication may only be possible using the app
or Porsche Charging Card. The Plug & Charge vehicle function
is also only available at certain charging stations. Plug &
Charge-capable charging stations are visible in the app and
can be identified using the filter function.

Use of the charging stations depends on various factors,
including vacant spaces at the charging station and the
charging station being in working order (this applies, for
example, to recognizably damaged charging stations, which
may not be used).



1.5

2.1

2.2

3.1

3.2

4.1

Charging services are provided by Porsche Sales &
Marketplace GmbH (Porsche Sales & Marketplace).

Information about the charging stations contained in
the charging network

An overview of the charging stations provided by selected
charging station operators and e-roaming partners can be
found in the app.

Depending on availability, the following static and dynamic
information about charging stations is available in the app:
Location, AC and/or DC charging options, available connector
types, indication of whether charging points are occupied or
vacant, indication of prices for AC and/or DC charging,
number of charging points per charging location. Porsche
Sales & Marketplace assumes no liability for the accuracy and
timeliness of the data and information supplied by these
partners.

Authentication and charging at the charging station

Starting the charging process: to start the charging
process at the charging station, you must first authenticate
yourself by means of the app, the My Porsche Charging Card
or Plug & Charge. There is usually a cost for starting the
charging process (for prices and billing, see section 4 below).

The Intercharge QR code displayed on the relevant charging
station, which is scanned using the app and the camera of the
user's mobile device, is used to unlock the charging station
and start the charging process. If itis not possible to scan the
QR code, the charging station ID can also be entered manually
via the app to start the charging process. Alternatively, the
charging station can also be unlocked remotely, i.e. by
selecting the relevant charging station in the app. Some
charging stations have special features when starting. For this
reason you should always follow the instructions on the
charging station. You can use the app to monitor the duration
of the present charging process; this may differ from the
actual duration of the charging process for technical reasons.

After the Porsche Charging Service has been booked, the
Porsche Charging Card will be sent by post to the shipping
address provided by the customer in the customer portal. The
Porsche Charging Card has an RFID chip that enables the
charging station to be unlocked.

The certificates required to use Plug & Charge are
automatically generated after the service is booked. They are
transmitted to the vehicle the firsttime a compatible charging
station is used.

Ending the charging process: The charging process can
be stopped manually by unlocking the vehicle and unplugging
the charging cable. On some charging stations, the charging
process can also be ended manually using the app or by
presenting the Porsche Charging Card again. As soon as the
car's battery is fully charged, the charging process will stop
automatically. Some charging stations have special features
when charging is ended. For this reason you should always
follow the instructions on the charging station. After
successful completion of the charging process, the
information from the last charging process (location where
charging took place, date, time and cost) will be displayed in
the app charging history and in the My Porsche portal (for
technical reasons, the charging history in the app and in the
My Porsche portal may not always reflect the current status).

Prices and billing

Depending on the tariff you have booked, the costs you incur
for this service consist of (i) an annual or monthly basic fee

and (ii) usage fees per charging process, which are made up
as follows:

All tariffs (except 'Porsche Charging Service (for Taycan J1
(2019-2024)))

. the amount of energy charged in kWh and

e aminute-based fee, which is charged additionally from a
certain point in time after charging begins.

Porsche Charging Service (for Taycan J1 (2019-2024))
e the amount of energy charged in kWh and
e the connection time in minutes

The basis for billing by time (per minute) is the connection time
(charging cable connected to the charging station and
vehicle). In other words, charges areincurred as long as the
vehicle is connected to the charging station.

4.2 The valid pricelist and an overview of the billing type can now
be found under the following link: https://connect-
store2.porsche.com. The price list for the Porsche Charging
Service (for Taycan J1 (2019-2024)) can be found under the
following  link:  https://connect-store2.porsche.com (i
particular in respect of different prices and billing types in
different countries and service categories). In addition, the
prices and billing types will be displayed in the app prior to the
start of the charging process.

4.3 At the end of the month, you will receive an aggregated bill
for the charging processes that we have recorded within a
billing period; this information can be viewed in the app or the
My Porsche portal and will be sent by email to the email
address you have provided. Please note that due to technical
circumstances, we are only able to record some charging
processes at a later point, so that the billing statement may
also include charging processes not yet billed from before the
current billing period, for which you will be charged. You will
also see the costs accumulated for the current billing period
in the app (please note that this view may not always be up-to-
date).

Right of withdrawal for consumers

If you are a consumer according to Sec. 52 (4) of the Slovak Civil
Code, you have a right of withdrawal for a period of 14 days in case
of the conclusion of the contract. Consumer pursuantto Sec 52 (4)
of the Slovak Civil Code means a natural person who, in concluding
and performing the contract, does not act within the scope of
his/her business or profession. In the following, the Customer is
instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 0800 005186, e-mail
address: smartmobility@sk.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
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event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form
(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@sk.porsche.com:

- |/We(*) hereby give notice that |/We (*) withdraw from my /our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate

Page 3 of 3
Date 12/2023 - Terms of Use "Porsche Charging Service" — Slovakia — EN — Version 2.2


mailto:smartmobility@sk.porsche.com

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM o
We) operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i)
sale of Porsche vehicles, parts, equipment and other vehicle related
and vehicle independent products and (ii) provision of vehicle
related and vehicle independent services. On the Marketplace, PSM
also operates the Porsche Connect Store. For the use of the
Marketplace including the Porsche Connect Store, the Terms and
Conditions for the use of Porsche's Online Marketplace
Functionalities (incl. the Porsche Connect Store) as well as the sale
of Porsche Connect Services and Porsche Sales & Marketplace
Products (hereafter referred to as T&C) apply. The current version
of the T&C can be accessed, downloaded and printed at any time
at https://connect-
store.porsche.com/sk/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche

Connect" (hereafter Service Package). These ToU Porsche

Connect govern the use of Porsche Connect and apply to the order,

use and/or renewal of Porsche Connect. These ToU Porsche

Connect apply in addition to the T&C. Insofar as a provision of the

T&C conflicts with these ToU Porsche Connect, the ToU Porsche

Connect prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU Porsche Connect. This shallin particular apply to the following

terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services:
defined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

.Porsche Connect*

Porsche Connect is only available for the following vehicle models:
- Taycan
- 911 (from model year 2022)
- Cayenne (from model year 2022)
- Panamera (from model year 2022)

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you
can identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock &
Unlock" service and the "Horn & Indicator" services are not
available. For the vehicles model year 2020 a software
update in the workshop is required to use in particular the
service Apple Podcasts® (feature of Media Streaming
service). Please contactyour dealer for further information.
Model year 2022 vehicles also require a software update in
the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your
dealer for further information.

Porsche Connect includes — depending on the geographic
availability — the services described in the following. The current
geographic availability can be found in the Porsche Connect Store
at https://connect-store.porsche.com/sk/en/.

Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-
able vehicle, Porsche Connect may be booked free-of-charge for
36 months.

Further requirements for the use of all services included in
the Service Package: The Porsche Communication Management
of a Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service
Package is included in the price of the Service Package. If the
connectivity is not provided via the embedded SIM card of the PCM
(e.g. because connectivity via the embedded SIM card of the PCM
is not available in all countries), connectivity may be established
using a mobile phone with an appropriate mobile data plan. This
requires a separate contract with a mobile service provider.
Depending on the contract concluded with the mobile phone
provider, this may result in additional costs, including roaming
costs when the service is used abroad. If you connect the PCM via
your mobile phone, please ensure that this is permitted according
to your mobile plan. The availability and speed of the services
included in the Service Package depends on the availability and
speed of the data connection provided by your mobile service
provider.

The following applies to models with Porsche Connect:
1. Finder

Description: With the service "Finder" you can search for
points of interest (e.g. charging stations, petrol stations,
restaurants, hotels, and parking spaces) via a system-defined
online search engine in a pre-defined database. The search
results may provide additional information such as telephone
numbers, opening hours, fuel prices, parking fees, or ratings
by other users. Points of interest may also be searched,
stored, managed and forwarded to the PCM in the My Porsche
App.

2. \Voice Pilot

2.1 Description: With the service "Voice Pilot", various functions
of the PCM and other services can be operated by voice
command. Additional functionalities, such as media
searches, points of interest or weather information, are
made possible by means of online speech recognition.

2.2 Restrictions of use: Operation of the Voice Pilot is limited
to the supported languages. The lack of an online connection
can limit the results. Due to external influences, such as
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4.1

4.2

5.

5.1

5.2

6.1

6.2

7.1

background noise, for example, the speech recognition may
not always produce the desired results.

Navigation Plus

Description: With the "Navigation Plus" service, route
calculation by the PCM in the vehicle is supplemented by
online services.

The PCM's navigation system uses current GPS and traffic
data to optimize the route to the entered destination to the
minute. In the map view, the roads are marked in color
according to the traffic situation. The maps of the PCM
navigation system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium,
Croatia, Czech Republic, Denmark, Finland, France,
Germany, Gibraltar, Hungary, Ireland, Italy, Latvia,
Montenegro, Netherlands, Norway, Poland, Romania,
Serbia, Slovakia, Spain, Sweden, Switzerland, USA,
New Zealand, Australia, Japan, Malaysia, Mexico,
Puerto Rico, Singapore, South Korea, South Africa and
Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available realtime traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword
search, the subscribed channels may be browsed for
information on preferred topics or keywords.

Restrictions of use: For a personalized use the customer
can subscribe to feeds under his or her Porsche ID. In this
case, these feeds, are available in the vehicle only.

News

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword
search, the subscribed channels may be browsed for
information on preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of
rain, wind speed and air quality. Reading aloud via Voice Pilot
is possible, too.

7.2 Restrictions of use: The air quality is displayed in China
only.

8. Porsche2X (only available in: Andorra, Austria,
Belgium, Czech Republic, Denmark, Finland, France,
Germany, Gibraltar, Hungary, Italy, Luxembourg,
Netherlands, Norway, Poland, Portugal, Slovakia,
Spain, Sweden, Switzerland and United Kingdom)

Description: The service "Porsche2X" displays local hazards
e.g. risk of aquaplaning as infographic in the PCM.

9. Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the
doors), the display of service intervals or the mileage.

10. Trip Control

10.1 Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey
(short, recurring, long).

10.2 Restrictions of use: Accessible information is updated only
after the ignition status has changed.

11. Horn & Indicator (available for the Taycan only from
model year 2021)

11.1 Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the
process.

11.2 Restrictions of use: This service is only available if the
vehicle is stationary and the ignition and the hazard lights are
switched off. Further restrictions may apply according to
country-specific regulations.

12. Lock & Unlock (available for the Taycan only from
model year 2021)

12.1 Services: You have the option to remotely lock and unlock
the doors and the trunk of your vehicle. You receive a
confirmation message or a push notification after the
process.

12.2 Restrictions of use: This service is only available if the
vehicle is stationary, the driver's door is closed, the ignition
is switched off and the key is not inserted into the ignition
lock. Further restrictions may apply according to country-
specific regulations.

12.3 Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-
digit security code must be entered to use the unlock
function. You will determine the security code when you
register and set up Porsche Connect for the first time. This
security code can be changed at a later date in the customer
profile.

13. Car Finder

13.1Services: You can have the location and position of your
vehicle displayed remotely. The current position of the mobile
end device used for this function is also displayed on a map.
If no current position of the vehicle is available (e.g. because
it is parked in an underground garage), the most recently
saved GPS position is used. By activating the privacy mode,
you can deactivate the transfer of data.
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13.2Restrictions of use: This service is exclusively available

14.

14.1

14.2

15.

15.1

15.2

16.

16.1

16.2

17.

17.1

17.2

when data transfer works failure-free. Other than that, the
service is fully available during the journey and when the
vehicle is stationary.

E-Control (only available for electric and hybrid
vehicles)

Services: You can remotely check the status of your vehicle
and start or stop the charging process as follows. You can
check the connection status, the remaining charging time
and the current electric range. The electric range is indicated
by a circle on the map. You also have the option of optimising
the charging process of the high-voltage battery of your
vehicle for a certain departure time. You can set departure
timers and receive a confirmation message or push
notification when events occur (for example, charging
interrupted) and when an activated E-Timer has expired.

Use restrictions: The range indicated by the circle on the
map is only an estimated value. The values on the map do
not reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is
available exclusively for electric and hybrid vehicles.

Climate (only available for electric and hybrid vehicles)

Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate
them as follows. Once the heating and/or air conditioning has
been successfully activated or deactivated, you will receive
a confirmation message or a push notification. You also have
the option to remotely set the Climate Timer for remote
heating and/or air conditioning. Once itis set, you will receive
a confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

Use restrictions: This service is available exclusively for
electric and hybrid vehicles.

Pre-heater

Services: You can remotely check the status of the pre-
heater, activate it and use a timer function. You receive a
confirmation message or a push notification on your mobile
device once an activated timer for the pre-heater has
expired. This service will be available only from the second
half of 2018.

Use restrictions: The service is only available for vehicles
with combustion engine equipped with a pre-heater. The
service is only available when the vehicle is stationary, but
the ignition may be switched on. For further information on
using the pre-heater, please refer to the owner's manual for
the vehicle. Further restrictions may apply as a result of
country-specific regulations.

Car Alarm

Services: You receive a message or a push notification
when the anti-theft alarm of your vehicle is triggered. The
message provides information on the triggered alarm and a
timestamp. Contrary to the "Car Security Package", no third
parties are informed about the triggered alarm.

Restrictions of use: This service can only send a message
or a push notification if the vehicle can connect to the
Porsche-systems. If the anti-theft alarm is triggered but the
control unit of your vehicle has no connectivity (e.g. because
it is parked in an underground garage), the message or the
push notification is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is
sent in case of an alarm.

18. Location Alarm

18.1 Services: You can set a geographic border remotely in the
form of a circle. You receive a message as soon as the
vehicle leaves or enters this area. You can maintain up to
four areas at the same time. In the case of an event (the
vehicle leaves or enters an area), you receive a message or
a push notification including a map displaying the location
where the event took place.

18.2 Restrictions of use: This service will only send a message
if the ignition is switched on and a wheel movement is
detected.

19. Speed Alarm

19.1 Services: You can remotely set a speed value. You receive
a message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

19.2 Restrictions of use: This service will only send a message
if the ignition is switched on and a wheel movement is
detected.

20. Valet Alarm

20.1 Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value.
You receive a message if the vehicle leaves or enters the
area or exceeds the speed value.

20.2 Restrictions of use: This service will only send a push
message if the ignition is switched on and a wheel movement
is detected. The service is only available via the App.

21. Calendar

21.1 Description: The service Calendar allows third-party
calendars available online to be directly linked to the PCM.
The service offers a day view. Appointments can be read to
you by the Voice Pilot. Furthermore, addresses contained in
calendar entries can be identified and used directly as
navigation destination. Direct dialin to conference calls is
also possible, whereas the dial-in can only take place via your
mobile phone connected to the PCM via Bluetooth.

21.2 Restrictions of use: The direct dialin to conference calls
(i.e. diakin without entering a PIN or other conference ID) is
only possible for supported meeting invitation formats and
via Bluetooth with the PCM-connected mobile phone.

22. Media Streaming

22.1 Description: The music streaming (Apple Music®) and
podcasts (Apple Podcasts®) and Spotify services offer direct
and personalised access to the customer’s linked media
library and features of the respective third-party music
streaming provider and podcast provider, provided they are
supported in the vehicle. After the initial setup, the PSM
customer no longer needs their smartphone and can use the
service with their Porsche ID in all supported vehicles. The
services can also be used in guest mode if third-party provider
accounts are linked. Exclusive features such as direct storage
of radio titles in the customer-specific media library or
navigation via Voice Pilot are available with selected providers.
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22.2 Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra
and Bosnia-Herzegovina, where the services cannot be used.
In guest mode, the service of a third-party provider may only
be used locally in the respective vehicle, but not in any other
vehicle.

22.3 Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account
as well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be
able to use the service in a personalized manner, the PSM
Customer must link his/her third-party account to the
Porsche account once.

23. Good to know - Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus'
service includes display of the contents of the Driver's
Manual in the form of additional animations and can also be
called up via the Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing
data connection in the vehicle.

24. In-Car Video

24.1 Description: The in-car video service gives you access to
video content from a third-party provider, provided that it is
supported by the vehicle. The service can also be used in
guest mode.

24.2 Use restrictions: While driving, videos can only be viewed
on the front passenger display (depending on equipment). In-
car video can only be used in countries where the services
are offered by the third-party provider. Before in-car Video
can be used, a data connection must be established via an
external Wi-Fi hotspot (tethering). The third-party provider and
some streaming services may require a paid subscription. To
use this service, an account with a content aggregator
supported by Porscheis required. Furthermore, an additional
account with a streaming provider — which may be subject to
a fee — may be required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuantto Sec. 52 (4) of the Slovak
Civil Code (Obciansky zakonnik, "OZ"), he/she has a right of
withdrawal for a period of 14 days in case of the conclusion of the
contract. Consumer pursuant to Sec. 52 (4) OZ means every
natural person who, in concluding and performing the contract,
does not act within the scope of his/her business or profession.
Hereafter, the tern "contract’ means the purchase of Porsche
Connect. In the following, the Customer is instructed on his/her
right of withdrawal.

concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requestedto begin the performance of
the services during the withdrawal period, you shall pay us an
amount which is in proportion to what has been provided until you
have communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from
the contract)

- To: Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - P.0.Box 41 42, 73744 Ostfildern, Germany, emal
address: smartmobility@sk.porsche.com

- I/We (*) hereby give notice that I/we (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*):

- Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified on
paper)

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day on which the contract has been concluded.
To exercise the right of withdrawal, you must inform us (Contact
Porsche - ¢/o Porsche Sales & Marketplace GmbH - P.0O. Box 41
42, 73744 Ostfildern, Germany, phone number: 0800 005186,
email address: smartmobility@sk.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawa
deadline, it is sufficient for you to send your communication
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Porsche Sales & Marketplace GmbH

for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus,
Porsche InnoDrive, Active Lane Keeping, Comfort Access and Porsche Dynamic Light System
Plus (hereinafter each FoD individual service)
(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (for-
merly Porsche Smart Mobility GmbH),
Porscheplatz 1, 70435 Stuttgart, Germany
(hereafter referred to as Porsche Sales &
Marketplace, PSM or We), operates un-
der www.porsche.com (1) the My Porsche
Portal and (2) various online marketplace
functionalities (hereafter referred to as
Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehi-
cle-related and vehicle-independent prod-
ucts and (ii) provision of vehicle-related
and vehicle-independent services. On the
Marketplace, PSM also operates the Por-
sche Connect Store. For the use of the Mar-
ketplace including the Porsche Connect
Store, the Termsand Conditions for the use
of My Porsche Portal and Porsche's Online
Marketplace Functionalities (incl. the Por-
sche Connect Store) as well as the sale of
Porsche Connect Services and Porsche
Sales & Marketplace Products (hereafter
referred to as the T&C) apply. The current
version of the T&C can be accessed, down-
loaded and printed at any time at
https://connect-store.por-
sche.com/sk/en/t/termsandconditions.

The user can also book the FoD individual
services (1.) "Porsche Intelligent Range
Manager", (2.) "Power Steering Plus", (3.)
“Porsche InnoDrive”, (4.) “Active Lane
Keeping”, (5.) “Comfort Access” and Por-
sche Dynamic Light System Plus in the
Porsche Connect Store. These ToU FoD
Single Services shall govern the use of
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these FoD Single Services and shall apply
to the order, use and/or renewal of the re-
spective FoD Single Service. Each FoD
Single Service shall representan independ-
entservice and may be ordered separately.
These ToU FoD Single Services shall ap-
ply in addition to the T&C. Insofar as a
provision of the T&C conflicts with these
ToU FoD Single Services, the ToU FoD
Single Services shall prevail.

Any terms defined in the T&C shall have
the same meaningin these ToU FoD Single
Services. This shall in particular apply to
the following terms:

Customer: defined in section 1.3 of the
T&C;

Porsche Connect Store and Porsche Con-
nect Services: defined in section 3.1.1 of
the T&C,;

PSM Customer: defined in section 3.1.2 of
the T&C.

The respective FoD individual services are
only available forthe Taycan vehicle series
up to model year 2023 in certain countries.
Individual availability is particularly de-
pendent on the current software status of
the vehicle and can be viewed in the
logged-in state in the Porsche Connect
Store. You can find the Porsche Connect
Store at the followinglink: https://connect-
store.porsche.com/sk/en/.

1. Porsche Intelligent Range Manager
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1.1 Description: The FoD Single Service
"Porsche Intelligent Range Manager" ad-
justs the maximum speed as well as the air
conditioning depending on the route se-
lected in the vehicle's navigation system in
order to achieve the shortest travel time
with maximum comfort. In addition, the
system proactively provides youwith guid-
ance during the trip if your travel time
could be reduced using a different vehicle
setup.

1.2 Requirements: An active contract for the
FoD Single Service "Porsche Intelligent
Range Manager" either: (i) for an unlim-
ited period of time; or (ii) asa monthly con-
tract term. To ensure full use of this service
(i.e.to get the latest informationon the traf-
fic situation and charging stations), "Por-
sche Connect" must be purchased and acti-
vated as well.

1.3 Period of use: The FoD Single Service
"Porsche Intelligent Range Manager" may
be purchased as a FoD Single Service ei-
ther (i) for an unlimited period of time and
therefore available to the PSM Customer
for the entire period of use of the vehicle;
or (ii) as a monthly contract term, which
renews automatically on a monthly basis,
until terminated by the Primary User by
giving 2 weeks' notice before the end of
any calendar month.

1.4 Activation: After booking the FoD indi-
vidual service "Porsche Intelligent Range
Manager" in the Porsche Connect Store, in-
itial activation of the function in the vehi-
cle is required; forthis purpose, the vehicle
must be connected to the mobile network
via the integrated eSIM and private mode
must be switched off until the activation
process is completed. You must follow the
instructions in Porsche Communication
Management (hereinafter PCM) to com-
plete the activation.

1.5 Prices/payment terms: The prices and
paymenttermsare described in the Porsche
Connect Store.

2. Power Steering Plus

2.1 Description: The FoD Single Service
"Power Steering Plus™ dynamically adjusts
the steering to your speed: At high speeds,
the steering responds directly and with

greater precision. At low speeds, it enables
particularly smooth maneuveringand park-
ing.

2.2 Requirements: An active contract for the
FoD Single Service "Power Steering Plus™
for an unlimited period of time.

2.3 Period of use: The FoD Single Service
"Power Steering Plus" may be purchased
as a FoD Single Service for an unlimited
period of time and is therefore available to
the PSM Customer for the entire period of
use of the vehicle.

2.4 Activation: After booking the FoD indi-
vidual service "Power Steering Plus™ in the
Porsche Connect Store, initial activation of
the function in the vehicle is required; for
this purpose, the vehicle mustbe connected
to the mobile network via the integrated
eSIM and private mode must be switched
off until the activation process is com-
pleted. You must follow the instructions in
the PCM to complete the activation.

2.5 Prices/payment terms: The prices and
paymenttermsare described in the Porsche
Connect Store.

3. Porsche InnoDrive

3.1 Description: The FoD individual service
"Porsche InnoDrive™" expands Adaptive
Cruise Control (ACC). It offers improved
driving speed regulation based on multiple
data, such as navigation data, radar and
video sensor technology.

3.2 Prerequisites: An active contract for the
"Porsche InnoDrive" FoD individual ser-
vice, which can be concluded either (i) for
an unlimited period or (ii) as a monthly
contractterm. The vehicle in question must
also be equipped with Adaptive Cruise
Control (ACC).

3.3 Period of use: The "Porsche InnoDrive"
FoD individual service can be booked ei-
ther (i) as a time-unlimited FoD individual
service, making it available to the PSM
customer for the entire period of use of the
vehicle, or (ii) as a monthly contract term,
which is automatically renewed on a
monthly basis until it is cancelled by the
main user with a notice period of 2 weeks
to the end of a calendar month.

3.4 Activation: After booking the FoD indi-
vidual service "Porsche InnoDrive" in the
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Porsche Connect Store, initial activation of
the function in the vehicle is required; for
this purpose, the vehicle mustbe connected
to the mobile network via the integrated
eSIM and private mode must be switched
off until the activation process is com-
pleted. You must follow the instructions in
the PCM to complete the activation. Com-
pletion of the activation should be initial-
ised the next time you use your vehicle.

3.5 Prices/payment terms: The prices and
paymenttermsare described inthe Porsche
Connect Store.

4. Active Lane Keeping

4.1 Description: The FoD individual service
"Active Lane Keeping" expands Adaptive
Cruise Control (ACC). The lane keeping
function helps to keep the vehicle in the
centre of the lane usingcontinuous steering
adjustments.

4.2 Prerequisites: An active contract for the
"Active Lane Keeping" FoD individual
service, which can be concluded either (i)
for an unlimited period or (ii) as a monthly
contractterm. The vehicle in question must
also be equipped with Adaptive Cruise
Control (ACC).

4.3 Period of use: The "Active Lane Keeping"
FoD individual service can be booked ei-
ther (i) as a time-unlimited FoD individual
service, making it available to the PSM
customer for the entire period of use of the
vehicle, or (ii) as a monthly contract term,
which is automatically renewed on a
monthly basis until it is cancelled by the
main user with a notice period of 2 weeks
to the end of a calendar month.

4.4 Activation: After booking the FoD indi-
vidual service "Active Lane Keeping"” in
the Porsche Connect Store, initial activa-
tion of the function in the vehicle is re-
quired; for this purpose, the vehicle must
be connected to the mobile network via the
integrated eSIM and private mode must be
switched off until the activation process is
completed. You must follow the instruc-
tions in the PCM to complete the activa-
tion.

4.5 Prices/payment terms: The prices and
paymenttermsare described in the Porsche
Connect Store.

5. Comfort Access

5.1 Description: The FoD individual service
"Comfort Access" permitsunlockingand lock-
ing of the vehicle withoutactive use of the key,
including contactless opening and closing of
the rear hatch by means of a foot gesture and
the front luggage compartment by means of a
hand gesture.

5.2 Requirements: An active contract for the
FoD individual service "Comfort Access",
which is either (i) valid for an unlimited period
or (i) a monthly contract term.

5.3 Period of use: The FoD individual service
"Comfort Access” may be booked either (i) as
an FoD individual service valid foran unlim-
ited period, making it available to the PSM
customer for the entire period of use of the ve-
hicle or (ii) as a monthly contract term that is
automatically renewedon amonthlybasisuntil
it is cancelled by the main user with a notice
period of two weeksto the end date of a calen-
dar month.

5.4 Activation: After booking the FoD indi-
vidual service "Comfort Access" in the Por-
sche Connect Store, initial activation of the
function in the vehicle is required; for this pur-
pose, the vehicle must be connected to the mo-
bile network via the integrated eSIM and data
protection mode must be switched off until the
activation process has been completed. You
must follow the instructions in the PCM to
complete the activation.

5.5 Prices/Terms of payment: The prices and
terms of payment are set out in the Porsche
Connect Store.

6. Porsche Dynamic Light System Plus

6.1 Description: The FoD individual service
"Porsche Dynamic Light System Plus" ad-
justs the light range to different situations,
for example city / country / motorway
lighting.

6.2 Prerequisites: An active contract for the
"Porsche Dynamic Light System Plus"
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FoD individual service, which can be con-
cluded either (i) for an unlimited period or
(if) as a monthly contract term.

6.3 Period of use: The "Porsche Dynamic
Light System Plus” FoD individual service
can be booked either (i) asatime-unlimited
FoD individual service, makingitavailable
to the PSM customer for the entire period
of use of the vehicle, or (ii) as a monthly
contract term, which is automatically re-
newed on a monthly basis until it is can-
celled by the main user with anotice period
of 2 weeks to the end of a calendar month.

6.4 Activation: After booking the FoD indi-
vidual service "Porsche Dynamic Light
System Plus" in the Porsche Connect Store,
initial activation of the function in the ve-
hicle is required; for this purpose, the vehi-
cle must be connected to the mobile net-
work via the integrated eSIM and data pro-
tection mode mustbe switched off until the
activation process is completed. You must
follow the instructionsin the PCM to com-
plete the activation.

6.5 Prices/payment terms: The prices and
terms of payment are described in the Por-
sche Connect Store.

7. Updates

We will provide you with updates to the rele-
vant FoD individual service to at least the ex-
tent required by law (i) throughout the entire
period of use in the case of an FoD individual
service that is booked as a monthly subscrip-
tion or (ii) for at least the period required by
law in the case of an FoD individual service
booked as an unlimited FoD individual ser-
vice, unless otherwise agreed with you in ac-
cordance with the legal requirements.

8. Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to
Sec. 52 (4) of the Slovak Civil Code (Obcian-
sky zakonnik, "OZ"), he/she has a right of
withdrawal for a period of 14 days in case of
the conclusion of the contract. Consumer pur-
suantto Sec.52 (4) OZ means every natural
person who, in concluding and performing the
contract, does not act within the scope of
his/her business or profession. Hereafter, the
tern "contract” meansthe bookingof one of the

FoD Single Services mentioned above. In the
following, the Customer is instructed on
his/her right of withdrawal.

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this con-
tract within 14 dayswithoutgiving any reason.
The withdrawal period will expire after 14
days from the day on which the contract has
been concluded. To exercise the right of with-
drawal, you must informus (Contact Porsche -
c/o Porsche Sales & Marketplace GmbH -P.O.
Box 41 42, 73744 Ostfildern, Germany, phone
number:0800 005186 , email address:smart-
mobility@sk.porsche.com) of your decisionto
withdraw from this contract by an unequivocal
statement (e.g. a letter sent by postor email).
You may use the attached model withdrawal
form, butitis notobligatory. To meet the with-
drawal deadline, it is sufficient for you to send
your communication concerning your exercise
of the right of withdrawal before the with-
drawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall re-
imburse to you all payments received from
you, including the costs of delivery (with the
exception of the supplementary costs resulting
from your choice of a type of delivery other
than the least expensive type of standard deliv-
ery offered by us), without undue delay and in
any event not later than 14 days from the day
on which we are informed about your decision
to withdraw from this contract. We will carry
out such reimbursement using the same means
of paymentas you used for the initial transac-
tion, unless you have expressly agreed other-
wise; in any event, you will notincur any fees
as a result of such reimbursement. If you re-
quested to begin the performance of the ser-
vices during the withdrawal period, you shall
pay us an amount which is in proportion to
what has been provided until you have com-

Page 4 of 5
Last updated 04,2024 - ToU FoD Single Services — Slovakia — EN - Version 2.6



municated us your withdrawal from this con-
tract, in comparison with the full coverage of
the contract.

Model withdrawal form

(Complete and return this form only if you
wish to withdraw from the contract)

- To: Contact Porsche - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, email ad-
dress: smartmobility@sk.porsche.com

- I/We (*) hereby give notice that I/we (*)
withdraw from my/our (*) contract of
sale of the following goods (including
FoD Single Service) (*)/forthe provision
of the following service (*):

—  Ordered on(*)/received on (*)

- Name of the consumer(s)

—  Address of the consumer(s)

—  Signature of the consumer(s) (onlyif this
form is notified on paper)

- Date

(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,,Porsche Connect Care
(hereafter referred to as ToU Porsche Connect Care)

Porsche Sales & Marketplace GmbH (formerly
Porsche Smart Mobility GmbH), Porscheplatz
1, 70435 Stuttgart, Germany, (hereafter re-
ferred to as Porsche Sales & Marketplace,
PSM or We) operates under www.por-
sche.com (1) the My Porsche Portal and (2)
various online marketplace functionalities
(hereafter referred to as Marketplace) for the
(i) sale of Porsche vehicles, parts, equipment
and other vehicle related and vehicle independ-
ent products and (ii) provision of vehicle re-
lated and vehicle independent services. On the
Marketplace, PSM also operates the Porsche
Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the
Terms and Conditions for the use of My Por-
sche Portal and Porsche's Online Marketplace
Functionalities (incl. the Porsche Connect
Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace
Products (hereafter referred to as T&C) apply.
The current version of the T&C can be ac-
cessed, downloaded and printed at any time at
https://connect-store.por-
sche.com/sk/en/t/termsandconditions.

In the Porsche Connect Store, the user may
also book "Porsche Connect Care". These ToU
Porsche Connect Care govern the use of Por-
sche Connect Care and apply to the order, use
and/or renewal of Porsche Connect Care.
These ToU Porsche Connect Care apply in ad-
dition to the T&C. Insofar as a provision of the
T&C conflicts with these ToU Porsche Con-
nect Care, the ToU Porsche Connect Care pre-
vail.
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Any terms defined in the T&C shall have the
same meaning in these ToU Porsche Connect
Care. This shall in particular apply to the fol-
lowing terms:

Customer: defined in section 1.3 of the
T&C;

Primary and Secondary User: defined in
section 3.2 of the T&C;

Porsche Connect Store and Porsche Con-
nect Services: defined in section 3.1.1 of
the T&C.

"Porsche Connect Care"'

Porsche Connect Care (hereafter referred to as
Service Package) is available for the follow-
ing vehicle models:

Taycan

Cayenne (from model year 2022)

911 (from model year 2022)

Panamera (from model year 2022)

Taycan vehicles of the model year 2020, how-
ever, require a free software update in an au-
thorized Porsche workshop to be able to book
the Service Package "Porsche Connect Care™
(individual services of the Service Package
may not be available despite this software up-
date). You can recognize Taycan vehicles of
the model year 2020 by the letter L at the 10th
position of the vehicle identification number
(VIN). For further information on the software
update, please contact your Porsche Center.

The Service Package is only available in cer-
tain countries and depends on the network
availability. You can find the current geo-
graphical availability of the Service Package in
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the Porsche Connect Store at https://connect-

store.porsche.com/sk/en. You will also find the
respective geographical availability of the var-
ious functions of the Service Package in the
following provisions of these ToU Porsche
Connect Care.

Term: from 1 Month

Free inclusive period: Porsche Connect Care
can be booked free of charge for 10 years when
purchasing a new vehicle with Connect Care
capabilities.

Connectivity: The connectivity that is re-
quired to provide the Service Package is estab-
lished by an embedded SIM card. The connec-
tivity is an integral part of the Service Package
and is not charged separately.

Porsche Connect Care includes various func-
tions (hereinafter referred to as Services),
which are described below:

1. Breakdown Call

After the "Breakdown Call" service has been
triggered, the service establishes a voice and
data connection to the Porsche Support in-
stance assigned to the vehicle and transmits
your vehicle location and all relevant vehicle
information to the Porsche Support instance.
You can use this vehicle information to per-
sonally talk to employees at the Porsche Sup-
port instance. The “Breakdown Call” service is
independent of the EU eCall. In emergencies,
you should use the EU eCall in your vehicle to
contact the responsible emergency call centre
or, in an emergency, a corresponding emer-
gency call is automatically triggered via the
EU eCall.

1.1 Detailed description of the Service

1.1.1 You can trigger the service either via
the Porsche Communication Manage-
ment of a vehicle with Connect capa-
bilities (hereinafter PCM) or via the
My Porsche app. Activation can there-
fore be carried out by any main- or sec-
ondary user, as well as by anyone who
has access to the vehicle interior. After
the service has been triggered, a voice
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1.1.2

and data connection is automatically
established from the vehicle to the as-
signed Porsche Support instance. The
data sent from the vehicle to the Por-
sche Support instance can contain in-
formation such as the vehicle identifi-
cation number (Vehicle ID), vehicle
model, year of production and special
equipment, vehicle location, occur-
rence of an accident, fuel level, tyre
pressure, remaining range with the
available fuel, vehicle status and error
messages (hereinafter car data). The
Porsche Support instance and/or a dia-
logue in the My Porsche App and/or in
the vehicle infotainment system might
ask you for your consent for calling up
the vehicle identification number
and/or other car data.

During the voice connection, the Por-
sche Support instance will ask you
questions to further assess your break-
down situation. Depending on the par-
ticular breakdown situation, the Por-
sche Support instance can offer you
various assistance options as follows:

1.) The Porsche Support instance can
give advice on how to proceed
(e.g. “Please top up oil at the near-
est gas station”); and/or

2.) The Porsche Support instance can

analyse the received car data in

more detail and try to identify the
problem. The findings gathered
can be passed on to the respective

Porsche Centre, which enables

them to prepare for the vehicle's

visit to the workshop or to initiate
further measures. If a problem can
be solved via remote repair, the

Porsche Support instance can carry

this out. The prerequisite for this is

the fulfilment of various problem-
dependent preconditions such as:
engine switched off, vehicle is sta-
tionary, engine immobiliser is ac-
tive, windows are closed, no active
charging process. If necessary, fur-
ther car data required for this pur-
pose are read out. In addition, it is
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possible that the breakdown and/or
emergency call functionality will
not exist or be limited during the
problem solving via remote repair.
Before starting to troubleshoot the
problem via remote repair, the Por-
sche Support instance will inform
you of any such preconditions
and/or usage restrictions, which
you must then confirm. This is
only a troubleshooting attempt, so
additional steps may be necessary;
and/or
3.) The Porsche support instance can
request external support, e.g.
breakdown assistance or towing of
the non-functional vehicle. Your
call will not be forwarded to other
service providers. If your vehicle
needs to be repaired, the Porsche
Support instance can, subject to
your prior consent, forward the car
data to a Porsche Centre.

Any services provided by the Porsche
Support instance after the breakdown
call require a separate contract, which
could result in additional costs. You
can find more information about the
Porsche Support instance and in partic-
ular about the service components cov-
ered by contacting your Porsche Centre
or by inquiring with your support ser-
vice provider "AXA Assistance
Deutschland GmbH/Inter Partner As-
sistance SA". The Porsche Support in-
stance can determine the Porsche Sup-
port instance status of your vehicle.

If you have access to or use third-party
products or services, the contractual
terms applicable to these products or
services apply. PSM is not responsible
for any access to or usage of these
products or services.

Please note that the triggering of the
Service on your mobile device via the
My Porsche App may, depending on
the terms of the mobile phone contract,

Page 3 of 7

which you have concluded with a tele-
communications provider as a third
party, result in additional costs.

1.2 Restrictions on use and system re-
strictions

121

1.2.2

The service is provided via a telematics
unit installed in the vehicle, which re-
ceives GPS satellite signals and com-
municates with the Porsche Support in-
stance via wireless communication sys-
tems and communication networks.
Due to the nature of the technologies
used for the functions of the service
and contained in the telematics unit, the
functions of the service (or parts of the
service) may from time to time not be
available in all parts of the contract ter-
ritory of these ToU Porsche Connect
Care and/or may be negatively affected
by physical conditions, including but
not limited to removal or tampering
with the telematics unit or its antenna,
electromagnetism, the vehicle being in
a garage, underpass or any other loca-
tion where the GPS or wireless com-
munication networks are not available,
atmospheric  conditions and other
causes of interference that are beyond
our control (e.g. failure of GPS or com-
munication networks). In particular,
the operation of the telematics unit and
thus the provision of the functions of
the service in accordance with these
ToU Porsche Connect Care depends on
the GPS networks and the wireless and
fixed communication networks used by
the telematics unit being operational.
Therefore, not all functions of the ser-
vice are available anytime and any-
where, and there is no guarantee that all
functions of the service will be opera-
tional anytime and anywhere.

The Service does not include vehicle
insurance or any other insurance.
Please note that you may be legally re-
quired to take out insurance; further-
more, it is your responsibility to pro-
cure further insurance protection, inso-
far as you consider it reasonable. The
fees paid for the Service are unrelated
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to the value of the vehicle or any prop-
erty in the vehicle, or to the cost of in-
jury or damage that you or others may
suffer.

1.2.3 In the event that a problem is to be

solved by remote repair as per point
1.1.2. of these ToU Porsche Connect
Care, the customer must give consent
to the Porsche Support instance in ad-
vance.

2. Smart Service

2.1 Description

The “Smart Service” service informs you
about individual maintenance and repair
requirements for selected vehicle compo-
nents through messages and status displays
in your PCM, in the My Porsche portal and
in the My Porsche app. It is a prediction,
especially in terms of the chassis, drive and
batteries, and is based on ongoing evalua-
tions of your car data. We endeavour (i) to
make the prediction more precise over
time, particularly by optimising the predic-
tion models and/or the composition of the
car data used and/or (ii) to expand the
scope of the maintenance and repair needs
covered and/or (iii) to expand this scope to
other vehicle components. The corre-
sponding car data is automatically trans-
mitted to Porsche's systems and your Por-
sche Centre can retrieve this data if re-
quired. Based on this car data, your Por-
sche Centre can proactively contact you via
the channel you have chosen.

2.2 Restrictions on use and system re-

strictions

The functionality of the Service exists
only in relation to original Porsche vehicle
components.

2.3 Contractual territory

Porsche Sales & Marketplace provides you
with the Service in accordance with these
ToU Porsche Connect Care in the follow-
ing geographical areas (hereinafter referred
to as Contractual Area Smart Service):
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Andorra, Belgium, Bosnia and Herze-
govina, Bulgaria, Denmark, Germany, Es-
tonia, Finland, France, Gibraltar, Greece,
Great Britain, Ireland, Iceland, Italy, Croa-
tia, Latvia, Liechtenstein, Lithuania, Lux-
embourg, Malta, Monaco, Netherlands,
Norway, Austria, Poland, Portugal, Roma-
nia, Sweden, Switzerland, Slovakia, Slove-
nia, Spain, Czech Republic, Hungary, Cy-
prus, Australia, Canada, China, Hong
Kong, Japan, Malaysia, Mexico, New Zea-
land, Singapore, South Korea, Taiwan,
USA

3. Good to know — Driver's Manual

Good to know - Driver's Manual provides
you with a digital version of the driver's
manual for your vehicle in Porsche Com-
munication Management (PCM). In addi-
tion to the printed Driver's Manual in-
cluded with the vehicle, the service offers
additional functions described in section
3.1

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's
Manual content in text and visual form
(i.e. images, interactive graphics, ani-
mations) in PCM.

3.1.2. Any future changes to the contents of
the Driver's Manual can be down-
loaded and updated.

3.1.3. The service also provides proactive ref-
erences to the Driver's Manual based
on the vehicle's warning and infor-
mation messages. This provides you
with more detailed information on the
error messages.

3.1.4. The service also permits device-inde-
pendent and synchronous use of the
digital Driver's Manual. This means
that pages bookmarked and selected as
favourites in the vehicle, as well as
those most recently visited, are also
displayed on the digital output chan-
nels of Porsche AG, depending on
country (assuming online availability
of the vehicle, as well as login to the
output channels).
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3.1.5 In addition, "Good to know — Driver's
Manual" can also be called up via the
Voice Pilot.

3.2 Use and system restrictions

The Driver's Manual content described in
3.1.1 is also available offline in PCM and
the My Porsche App (download required).
All other functions require a data connec-
tion. The display of Driver's Manual con-
tent in the form of additional animations
is part of the Good to know — Driver's
Manual Plus service, which is part of the
Porsche Connect service package that can
be booked separately.

4. Online Software Update

The Online Software Update is installed in
your vehicle using over-the-air technology,
without a workshop visit being required. Up-
dates are downloaded in the background and
can then be installed by you at any time, for
example, when parking the vehicle overnight.

4.1  Detailed description

Regularly performing the updates means that
the vehicle always has the latest software ver-
sion. The updates are carried out in a similar
manner to the update processes that you al-
ready know from other media/devices. If an
update is available for your vehicle, it will be
downloaded in the background. Once success-
fully downloaded, the update will be available
for you to install in your vehicle's PCM. To
start the installation, you must carry out the
steps listed in the PCM (e.g. park the vehicle,
switch on the handbrake, etc.). The vehicle
cannot be used while the update is being car-
ried out. You will receive a message in the
PCM once the update has been successfully
installed. You can deactivate and reactivate
the Online Software Update service in the My
Porsche portal at any time.

4.2 Use and system restrictions

The functions described in 4.1 can be ac-
cessed in the PCM at any time, provided that
your vehicle has connectivity, i.e. a reliable
mobile phone connection. It is not possible to

install an Online Software Update if your ve-
hicle is in private mode. Additional require-
ments (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station)
are update-specific and will be displayed in
the PCM before each installation.

5. Updates

During the service package availability period,
which coincides with the term of the service
package contract, we will provide you with up-
dates to at least the extent required by law, un-
less otherwise agreed with you in accordance
with the legal requirements.

6. Usage of data

In connection with the booking of the Service
Package, certain data - potentially also per-
sonal data - may be collected in order to per-
form the respective Service. Depending on the
Service, it may, for example, be necessary for
the provision of such Service to collect and
process data of components (e.g. 12 V battery,
wiper blades) and to analyze such data.

Porsche Sales & Marketplace may use such
data - potentially in an anonymized form - for
(i) the purpose of managing and improving
quality, safety and security of the Service
Package and/or PSM Products (including Por-
sche vehicles), and (ii) for other commercial
purposes. The usage of certain data for the pur-
pose of managing and improving quality,
safety and security of the Service Package
and/or PSM Products (including Porsche vehi-
cles) can be activated and deactivated using
appropriate functionalities in the Porsche vehi-
cle and/or My Porsche Portal.

For the above purposes, such data may also be
transferred to other Porsche entities and other
third parties that are engaged by Porsche Sales
& Marketplace or other Porsche entities in this
context and - to the extent such data is anony-
mized - to other third parties.

The usage of such data will be in compliance
with applicable data protection law. Where re-
quired by law, Porsche Sales & Marketplace
will obtain the relevant consents. Further infor-
mation can be found in the data protection and
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privacy information at https://connect-
store.porsche.com/sk/en/t/privacy.

7. Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to
Sec. 52 (4) of the Slovak Civil Code (Obcian-
sky zakonnik, "OZ"), he/she has a right of
withdrawal for a period of 14 days in case of
the conclusion of the contract. Consumer pur-
suant to Sec. 52 (4) OZ means every natural
person who, in concluding and performing the
contract, does not act within the scope of
his/her business or profession. Hereafter, the
tern "contract” means the purchase of the Ser-
vice Package "Porsche Connect Care". In the
following, the Customer is instructed on
his/her right of withdrawal.

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this con-
tract within 14 days without giving any reason.
The withdrawal period will expire after 14
days from the day on which the contract has
been concluded. To exercise the right of with-
drawal, you must inform us (Contact Porsche -
c/o Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Germany, phone
number: 0800 005186, email address: smart-
mobility@sk.porsche.com) of your decision to
withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or email).
You may use the attached model withdrawal
form, but it is not obligatory.

To meet the withdrawal deadline, it is suffi-
cient for you to send your communication con-
cerning your exercise of the right of with-
drawal before the withdrawal period has ex-
pired.

Effects of withdrawal

If you withdraw from this contract, we shall re-
imburse to you all payments received from
you, including the costs of delivery (with the
exception of the supplementary costs resulting
from your choice of a type of delivery other
than the least expensive type of standard deliv-
ery offered by us), without undue delay and in
any event not later than 14 days from the day
on which we are informed about your decision
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to withdraw from this contract. We will carry
out such reimbursement using the same means
of payment as you used for the initial transac-
tion, unless you have expressly agreed other-
wise; in any event, you will not incur any fees
as a result of such reimbursement. If you re-
quested to begin the performance of the ser-
vices during the withdrawal period, you shall
pay us an amount which is in proportion to
what has been provided until you have com-
municated us your withdrawal from this con-
tract, in comparison with the full coverage of
the contract.

Model withdrawal form

(Complete and return this form only if you
wish to withdraw from the contract)

To: Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, email address: smartmo-
bility@sk.porsche.com

I/We (*) hereby give notice that I/we (*) with-
draw from my/our (*) contract of sale of the
following goods (*)/for the provision of the
following service (*):

Ordered on(*)/received on (*)

Name of the consumer(s)

Address of the consumer(s)

Signature of the consumer(s) (only if this form
is notified on paper)

Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com, (1) the My Porsche portal and (2) vari-
ous online marketplace functionalities (hereinafter Market-
place) for (i) the sale of Porsche vehicles, parts, accessories
and other vehiclerelated and vehicle-independent products
and (i) the provision of vehicle-related and vehicle-independent
services. PSM also operates the Porsche Connect Store on
the Marketplace. For the use of the Marketplace, including the
Porsche Connect Stores, the General Terms and Conditions
(hereinafter GTC) for the use of the My Porsche portal and the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/sk/en/t/termsandconditions.
The user can also book “Porsche Connect” (hereinafter Ser-
vice Package) in the Porsche Connect Store. These ToU Por-
sche Connect govern the use of Porsche Connect and apply
to the ordering, use and/or extension of Porsche Connect. The
ToU Porsche Connect apply in addition to the GTC. Insofar as
any provision of the GTC is in conflict with these ToU Porsche
Connect, the ToU Porsche Connect shall prevail.
Terms defined inthe GTC have the same meaning with regard
to these Porsche Connect ToU. This applies in particular to the
following terms:
- Customer: defined in point 1.3 of the GTC;
- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;
- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/sk/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/sk/en. PSMis continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM in My Porsche
and in the My Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

Calendar
Description:

The “Calendar” service makes it possible to directly link the
PCM with third-party calendars that are available online. In ad-
dition, via the My Porsche App, calendars shared with the app
on the smartphone can be connected to the PCM. The service
offers a day view. Appointments can be read out by the Voice
Pilot. Furthermore, addresses can also be recognised in cal
endar entries and used directly as navigation destinations. It
is also possible to dial in directly to conference calls, however,
you can only dial in with a mobile phone connected to the PCM
via Bluetooth.

6.2

6.3

7.2

7.3

7.4
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Use restrictions:

Direct dialling into telephone conferences (i.e. dialling in with-
out entering a PIN or other conference ID) is only possible with
supported meeting invitation formats and with a mobile phone
connected to the PCM via Bluetooth.

Prerequisites:

A prerequisite is that the My Porsche app has been down-
loaded onto the PSM customer's smartphone, which is to be
connected to the car. To enable the service to access the
smartphone calendar, access to the calendar must be explic-
itly granted for the My Porsche app in the operating system
settings.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.
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8.2 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Gibraltar, Great Britain, Greece,
Hungary, Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithua-

nia, Luxembourg, Malta, Netherlands, Norway, Poland, Portu-

gal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
USA.

Car Control
9.1 Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

9.2 Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

10 Trip Control
10.1 Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).

10.2 Use restrictions:

Retrievable information is only updated when the ignition sta-
tus changes.

11  Horn & Indicator
11.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

12 Lock & Unlock
12.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

12.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

12.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later point in the My Porsche portal.

13 Car Finder
13.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

13.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

14 E-Control
14.1 Description:

You can check the status of your vehicle remotely as well as
startor stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual
route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

15 Climate
15.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

15.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

16 Car Alarm
16.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

16.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
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16

17
17

17.

18

18.

car park), the message or push notification will be sent as
soon as a connection is available.

.3 Note:
If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

Location Alarm

.1 Description:
You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-

vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.

1 Description:

18.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

18.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

18.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

18.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be

solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfilment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

18.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

18.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

18.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

18.1.5

Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

18.2 Use restrictions:
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18.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.
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18.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

18.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

Smart Service

1 Description:

The “Smart Service” service informs you about individual
maintenance and repair requirements for selected vehicle
components through messages and status displays in your
PCM, in the My Porsche portal and in the My Porsche app. It
is a prediction, especially in terms of the chassis, drive and
batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise
over time, particularly by optimising the prediction models
and/or the composition of the car data used and/or (ii) to ex-
pand the scope of the maintenance and repair needs covered
and/or (iii) to expand this scope to other vehicle components.
The corresponding car data is automatically transmitted to
Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre
can proactively contact you via the channel you have chosen.

2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.

3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

.1 Description:

20.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

20.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

20.1.3

The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on
the error messages.

20.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

20.1.5

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

20.2 Use restrictions:

21

21.1

21.2

22

23
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The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

Online Software Update

Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required.
Updates are downloaded in the background and can then be
installed by you at any time, for example, when parking the
vehicle overnight.

Description:

Regularly performing updates means that the vehicle always
has the latest software version. The updates are carried out
in a similar manner to the update processes that you already
know from other media/devices. If an update is available for
your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you
to install in your vehicle's PCM. To start the installation, you
must carry out the steps listed in the PCM (e.g. park the vehi-
cle, switch on the handbrake, etc.). The vehicle cannot be
used while the update is being carried out. You will receive a
message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the Online Soft-
ware Update service in the My Porsche portal at any time.

Use restrictions:

The functions described in 21.1 can be accessed in the PCM
at any time, provided that your vehicle has connectivity, i.e. a
reliable mobile phone connection. It is not possible to install
an Online Software Update if your vehicle is in private mode.
Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-spe-
cific and will be displayed in the PCM before each installation.

Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Usage of Data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form — for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes
and for improving the quality and safety of the Service Pack-
age and/or the PSM products (including Porsche vehicles) can
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be activated and deactivated using the corresponding func-
tionalities in the Porsche vehicle and/or in the My Porsche por-
tal.

For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and - if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -

- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

—  Signature of the consumer(s) (required for paper notifications
only)

—  Date

(*) Strike out if not applicable.

sche.com/sk/en/t/privacy.

24 Right of withdrawal for consumers

If you are a consumer according to Sec. 52 (4) of the Slovak
Civil Code, you have a right of withdrawal for a period of 14
days in case of the conclusion of the contract. Consumer pur-
suant to Sec 52 (4) of the Slovak Civil Code means a natural
person who, in concluding and performing the contract, does
not act within the scope of his/her business or profession. In
the following, the Customer is instructed on his/her right of
withdrawal:

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢/o0 Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone

number: 0800 005 186, email address: smartmobility@sk.por-

sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel withinthe cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)

- To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@sk.porsche.com:
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