PORSCHE SALES & MARKETPLACE GmbH

Ycnosus Mcnonb3oBaHms
cnyx6bl Porsche Connect «HaBuraumoHHbIM 1 MHOPMaLMOHHO-pa3BriekaTeNbHbI NakeT»
(mnanee nmeHyemoie YWN)

Hactoswme ycnoBusi  MCNOMb3OBaHUS  pernameHTUpYoT
npumeHeHune cnyx6bl Porsche Connect «HaBuraumoHHbIn 1
MH(OPMaLMOHHO-pa3BrekaTenbHbin - nakeT». Kpome Toro,
HaCTOsILLME YCMOBUS UCMONb30BAHUS NMPUMEHNMbI K YCMOBUSM
N MOMOXEHWAM ucnomnb3oBaHus noptana My Porsche,
marasmHa Porsche Connect Store un cny»6 Porsche Connect, a
Tawke npogyktoB Porsche (Yull). Ecnu kakoe-nmbo wu3
nonoxeHunn Yull nNpoTUBOPEYUT HaCTOAWMM  YCROBUAM
MCMonb30BaHWs, TO YCMNoBuS WCMOMNb3oBaHWs obnagatoT
NPUOPUTETHON CUIOW.

«HaBuraumoHHbIN U MHhOPMaALMOHHO-pa3BrieKaTenbHbIN
nakeT»

«HaBuraumoHHbIn 1 MHGPOPMALMOHHO-pa3BneKaTenbHbIN
nakeT» BKIMOYaeT — B 3aBMCUMMOCTM OT o6opyaoBaHus Bawwero
aBTOMOOWNA 1 reorpadmnyeckon 4OCTYNHOCTU — 18 unu mexHee
cnyx6, onucaHHbIX Huke. Tekylyw reorpaduyeckyto
[OCTYMHOCTb MOXHO MpoBepuTb B MarasuHe Porsche Connect
Store no ccbinke https://connect-store.porsche.com/cy/rul.

Cpok genctBus: 1 roa

Mepuon GecnnaTHoro nonb3oBaHuA: B cnyvae nokynku
HOBOro aBTOMOOUNSA C BO3MOXHOCTbLIO NOAKMOYEHNsI BMECTE C
onumen «Connect Plus» nnu nokynkM aBToMOGunsa mopenu
718, HauuvHaa c¢ wMas 2018 ropa, BkNYas onuuklo
«HaBuraumoHHasa cuctema, Bkn. Porsche Connect», MoXHO
6ecnnaTtHo 3akasaTtb onuuo «HaBuraumoHHbIv 7]
MH(OPMaLMOHHO-pa3BrekaTenbHbIN NAKeT» CPOKOM Ha 2 roaa.

HononHutenbHoe Tpeb6oBaHWe K WCNONb3OBaHWUIO BCEX
KOMMNOHEHTOB cnyx6bl: cuctema Porsche Communication
Management aBtomobuna c dyHkumen Connect (ganee
nmeHyemas PCM) gomkHa 6bITb NoakmtoyeHa Kk cetu IHTepHer.
Ecnu coepuHeHne ¢ WHTepHETOM yCTaHOBMEHO C MOMOLLbIO
SIM-kapTbl, BcTpoeHHo B PCM, wcnonb3oBaHne Takoro
coeguHeHust ¢ WHTepHeToM fAns 3Toro naketa cnyx6 (3a
ncknoyeHnem cnyx6ol «Radio Plus») Bknto4eHO B CTOMMOCTb
naketa cnyx6. Ecnun coeamHenve ¢ IHTEpHETOM yCTaHOBMNEHO
6e3 nomowwm SIM-kapTbl, BcTpoeHHo B PCM (Hanpumep,
noToMy 4To aBTOMObOUNbL He obopyaoBaH BCTpoeHHou SIM-
KapTon nubo noTtomy u4TO coeduHeHne c WHTepHeToM C
nomotypbto BctpoeHHorn B PCM SIM-kapTbl JOCTYMHO He BO BCEX
cTpaHax), HeobXoAuMMO 3akmyWUTb OTAENbHbI [OroBOp C
npoBanepoM ycnyr MoburbHOM CBA3W Ha TapudHbIN nnaH
MHTepHeT-OaHHbIX, 4TO MOXET TnoBfledyb 3a  cobon
[OMOMHUTENbHbIe pacxobl, BKIOYas pacxoabl Ha POYMUHT npur
ncnonb3oBaHnM crnyxobl 3a pybexom. Bbl MoxeTe yCTaHOBUTL
SIM-kapTy ¢ COOTBETCTBYHOLLMM TapudpHbIM NnaHoM NHTepHeT-
OaHHbIX B ycTponctBo Anst uteHusi SIM-kapt B PCM nu6o
YyCT@HOBUTb COEAUHEHVWE C MOOUNbHbIM TenedoHoMm ¢
COOTBETCTBYIOLUMM TapudHbIM nnaHomM WHTepHeT-AaHHbIX.
Ecnn Bbl nogkntoyaete PCM  k cBoeMy MOGUNLHOMY
TenedoHy, ybeautech, 4To 3TO paspelueHo Bawwmm TapudHbIM
nnaHom VIHTepHeT-AaHHbIX. [JoCTYNHOCTb U CKOPOCTb NaKeTHbIX
cnyx6 3aBUCAT OT AOCTYMHOCTM U CKOPOCTU COEAVHEHUs C
NHTepHeTOM.

[nsa mopenen c Porsche Connect, 3a ncknroyeHnem HoBoro
Cayenne (2018 M. r.) 1 HoBoro Macan (2018 m. r.) 1 HoBoro
911 (2019 m.r1.) (6bonee noapo6GHO 06 3TOWM MOAENU CM.
HUXe), NPUMEHMMO crieayloLlee:

1.  WHd. o gop. cuTyaumm B pex. peanbHOro BpemeHu

Cnyx06bl: HaBuraumoHHass cuctema PCM wucnonbayet
akTyanbHble AaHHble GPS 1 AaHHble 06 MHTEHCMBHOCTU
[OPOXHOrO ABUXEHUS!, YTOBbl COCTaBUTb OMTMMArbHbIN
MapLUpyT 3aaHHON Lenn no MuHyTam. VIHTeHCUBHOCTb
[OPOXHOro ABWXEHWSA AOMOMHUTENBHO MOACBEYMBaETCS
pasHbiMM LBeTamy Ha OTobpakaemomn kapTe: 3eneHbin
ykasblBaeT Ha cBODOAHbIE [Opory, >XenTbli — Ha
3aTpyAHEeHHOe [BWXeHWe, KpacHbIl — Ha Hanuuune
npobok Ha gopore.

2. OHnaiH o6HoBMEeHue KapTbl

Cnyx6bl: KapTbl HaBUraumoHHon cuctembl PCM MOXHO
06HOBUTL 4epe3 MHTepHeT. PCM BbiBegeT Ha akpaH
[OCTYMHbIe OOHOBMEHMS.

3. CnyTHUKOBbIe KapTbl

Cnyx06bl: HaBuraumoHHass cuctema PCM  moxet
oTobpa3nTe kKapTy B Buae CO CnyTHWKa. 3a c4yeT
Oydhepn3aumm 3arpyKeHHbIX [AaHHbIX KapTbl TeKyLMX
OKpEeCTHOCTEN aBTOMOBWIA KapTa CO CMYTHUKOBbLIM BUAOM
COXpaHsIeTCs AaXe B CNy4ae BPEMEHHOro npepbiBaHUs
coeguHeHnss ¢ WHTepHeTom.  ABTOmMOOMNAM g0
2019 mopenbHoro roga HeobxoaMmo OOHOBRNeHWe And
ucnonb3oBaHna  3Tom  cnyx6bl.  [Ana  nonyyeHus
AOnonHUTENbHOW  MHAOpMauun CcBxutecb ¢ Bawwum
odvmumansHbiM gunepom Porsche.

4. OHNawH Nouck

Cnyx6bl: nakeTHas cnyxb6a «OHnawH nouck» no3sonset
HanTW agpeca unu ocobble Lenu npu nomoLum MHtepHeT-
NMoNCKOBUKA, HACTPOEHHOTO B COOTBETCTBUWN C CUCTEMOWA.
Kpome TOro, pesynbraTbl noucka MOryT BKIOYaTb
[OOMNONHUTENBHY MHopMaumio, B TOM 4ucre Homepa
TenedoHOB, Yacbl paboTbl NV PENTUHT Apyrux VIHTEepHeT-
nons3oBarenewn.

5.  NapkoBku

Cnyx0bI: nakeTHas cnyxb6a «[lapkoBku» nHopmupyet
Bac o OGnwkadwmux  [OCTYMHbIX  MAPKOBOYHbIX
BO3MOXHOCTSX Ha BCTPOEHHbIX KOMMEPYECKNX MapKoBKax
N aBTOCTOSIHKax (BKMOYasi NapkoBOYHble COOPbI M Yachl
paboTbl) COrNacHO AaHHbLIM OnepaTopoB Henoganeky ot
aBTOMOGMNSA NMUOO Lenu HaBWrauMn B HaBWUraLMOHHOW
cucteme PCM. HanpgeHHyo napKoBKy MOXHO BblbpaTb B
KayecTBe Lienu HaBurauuv Ans HaBUrauvoHHOW CUCTEMbI
PCM.
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LleHbl Ha TONnNuBO

Cnyx0bl: nakeTHas cnyxb6a «LleHsl Ha TOMMMBO»
nHopmupyeT Bac o 3aperMctpupoBaHHbIX B cuUcTeme
A3C Henopganeky OT aBTOMOOMNSA, Ha NyTM K Uenu
HaBurauum nmbo HenocpeacTBEHHO Y Lienn HaBurauum B
HaBuraumoHHon cucteme PCM B COOTBETCTBUM C TUMOM
ToNnsMBa aBTOMOGWNS, OCHaLLeHHOro dbyHKkumen Connect.
Cnucok  pe3ynbTaToB  MOXHO — OTCOPTUpOBaTb MO
paccTosiHMIO UM Havboriee BbIFOAHON LEHe COrnacHo
AaHHbIM onepatopa A3C wnu apyrvux none3oatenen. C
NMOMOLLbIO  (PYHKLMM NMPOM3BOSIBLHOTO TEKCTOBOrO Nowcka
MOXHO  OCYLLUECTBMSTb  LienieHanpaBneHHbIn  MouCK
KOHKpeTHon Mapku. HangeHHble A3C MOXHO BbibpaThb B
KayecTBe Lenu HaBurauum Anst HaBUrauMoHHON CUCTEMBI
PCM.

3apsaHble KONOHKU

CnyxObl: nakeTHas cnyxba «3apsgHble KOMOHKU»
nHopmupyeT Bac o 3apernctpupoBaHHbIX B CUCTEME
3apsiAHbIX KOMOHKaxX HenoAaneky oT aBToMobuns, Ha nyTu
K Uuemu Hasuraumm nmbo HenocpeacTBEHHO Yy  Lenu
HaBurauum B HaBuraumoHHow cucteme PCM. Cnucok
pe3ynbTaToB MOXHO OTCOPTMPOBATL MO PACCTOSHUIO UMK
Hanbonee BbIrOAHON LieHe COrnacHo AaHHbIM onepaTtopa
3apsgHOM  KOMOHKM wunu  Apyrux nonb3osatenen. C
NMOMOLLBIO PYHKLMM MPOU3BONIBHOTO TEKCTOBOIO Moucka
MOXHO  OCYLUeCTBNSATb  LienieHanpaBneHHbI  MoucK
CTa@HUMA KOHKPETHOro MOCTaBLUMKa 3NEKTPO3HEPTUN.
HavigeHHble 3apsgHble KOMOHKM MOXHO BblbpaTb B
KayecTBe LEnu HaBurauuyM B HaBUraLMOHHOW cucTeme
PCM. [Ona obecneveHns HeobxooMMon OOCTOBEPHOCTH
AaHHbIX B Halem Katanore 3apsfHbIX KOMOHOK w/unu
HaJeXHOCTN MpoLiecca 3apsiAku Ha COOTBETCTBYOLLEN
3apsgHOM KOMOHKE [aHHble O 3apsgke cobuparotcs
@HOHVMMHO UM UCMOMb3YTCSA AN COOTBETCTBYHOLLMUX
ncnpasneHwn nunm JononHeHUn B Katanore 3apsigHbIX
KOJTOHOK.

HoBoctu

CnyxObl: HOBOCTHble CnyxObl, [OCTynHble 4epes
WHTepHeT c nomowbio RSS-kaHanoB, Moryt 6bITb
Bbi3BaHbl B aBTOMOOune 4yepe3 PCM u 3auutaHbl C
NMOMOLLbIO FONI0COBOM (PyHKLMN.

Orpauuqeuvm no UCMNOJIb30OBAHUKO: B 3aBUCMMOCTU OT
COOTBETCTBYHOLWIUX HaUMOHalbHbIX npennmcaHMM 9Ta
cny)KGa MOXeT BbITb O0CTynHa B NOJIHOM nmMbo YacTU4HOM
obbeme BO BpeMda BOXAEHUA Unn OO0CTyrnHa TONbKO BO
BpeMs CTOAHKW.

OMKTOBKa COOOLEeHUn

Cnyx0bl: nakeTHasi cnyxb6a «[uKToBKa COOOLLEHWN»
nossonset cosfasaTb SMS-coobLeHuns nytem
ronocoBsoro Beofa B PCM 1 BocnpousBoanTb Bxogsilme
coobLLEeHNsA C MOMOLLbIO YCTPOWCTBA PEeYEBOro BbIBOAA B
aBTOMObune ¢ dyHkumen Connect.

OrpaHuMyeHus no ucnonb3oBaHui:  SIM-kapTa,
BcTaBneHHas B PCM, wnu mMobunbHbIi  TenedoH,
nopkmtoyeHHeln k. PCM, TpebyeT oTaenbHOro nnaHa
MOBUInbHOro obcnyxuBaHusi, 3aKMHYEHHOT0 c
npoBavAepoM  ycryr  MOOWMbHOM  CBSA3W,  KOTOPbIWA
noaaepXvBaeT oTnpaBky U nonyveHne SMS-cooObLLeHuiA.

Moropa

Cnyx0bl: nakeTHas cnyxba «[oroga» oToGpaxaeT
TEKyLLY MOrofly ¥ NporHo3 Ha criedytolmne vachl U AHW B
Buae wHgorpacdpukn B PCM. T[lporHo3 Bknioyaet
Temneparypy, KONM4ecTBO COSHEYHbIX 4yacos,
BEpPOSITHOCTb OCafKOB, CKOPOCTb BeTpa W MOrofHble
npeaynpexaeHus.

Gracenote Online

Cnyx6bl: nakeTHas cnyxba «Gracenote Online»
oTobpaxaeT wuHdOpMauuMio O necHe, KoTopylo Bbl
Bocnpoussoaute 8 PCM.

[ns HoBoro Cayenne (2018 m.r.) 1 HoBoro Macan (2018
M. r.) n HoBoro 911 (2019 m. r.) ucnonb3yroTCA cneayowme
nakeTbl Cnyx6:

1.

2.1

2.2

4.1
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Finder

Cnyx6bI: nakeTHast cnyxba «Finder» nossonsiet HawWTu
agpeca wunu ocobble Uenu (Hanpumep, 3apsigHble
KoroHkn, A3C, pecTopaHbl, FOCTUHWLbI WM MApKOBKW) C
nomMowpto  VIHTEpHeT-MoMCKOBMKA,  HACTPOEHHOro B
COOTBETCTBUM C cuctemon. Kpome ToOro, pesynbTaTtbl
noucka MoryT BKMKoYaTb AOMOSNHUTENbHY UHdopMauumio,
B TOM 4uMcrie HoMepa TenedoHoB, Yackl paboTbl, LeHbl Ha
TONMMBO, NAPKOBOYHbIE COOPbLI WM PEeVTUHr  APYrunX
MHTepHeT-nonb3oBartenen. Takxke Ha noprtane
My Porsche u npunoxenun Porsche Connect MoxHO
nckaTb, COXpaHsTb, pefakTMpoBaTh U OTNPaBNATL 0COOble
uenu B PCM.

Voice Pilot

Cnyx6bl: nakeTHast cnyxb6a «Voice Pilot» nossonser
ynpaenatb psaom dyHkuui PCM n gpyrumn nakeTHbIMu
cnyx6amu ¢ MOMOLLIbIO FOSI0COBOrO ynpasneHus. PyHKums
OHMalH-pacno3HaBaHns peun nossonsiet
BOCNPOM3BOAWNTL €CTECTBEHHbIN A3biK. Kpome TOro, arta
cnyxba nossonser cosgaBatb SMS-coobwieHnss un
3MNEKTPOHHbIE COOOLLEHNA MyTem rofiocoBOro BBOAA B
PCM wun Bocnpon3BoauTb Bxoadwme coobweHns c
NMOMOLLbIO YCTPONCTBA PeYeBOro BbIBOAA B aBToMobune ¢
dyHkumenr Connect. Kpome TOro, MOoXHO ynpaBnsiTb
OHNanH-megna-cryxodamu.

OrpaHM4YeHUss MO WUCMONb30BaHUI:  pe3ynbTaThl
pacnosHaBaHWA pevnm  COOTBETCTBYIOT  3ampocy O
pacno3HaBaHuM peuvn TOMbKO AN 4acTu 3anpoca U
orpaHuyeHbl CMUCKOM MoAAepXMBaeMbIX A3blkoB. [ns
COCTaBneHnss u BocnpousBedeHns SMS-cooOleHun un
3MEKTPOHHbIX COOBLLEHMIA C MoMOLLbo Cryxbbl «Voice
Pilot» SMS-kapTa, BcTaBneHHas B PCM, unvm mobunbHbI
TenedoH, nogkntoveHHbIn k PCM, TpebyeT oTtaenbHOro
nnaHa MoOuNbHOrO OBCNYXWBAHUSA, 3aAKIIOYEHHOTO C
npoBavgepomM  ycnyr MOOWMbHOM  CBSI3W,  KOTOPbIWA
noaaepXxuBaeT OTNpaBKy U nonyyeHne SMS-coobLueHuii.
Cnyxba [oCTynHa TOMNbKO Ha TenedoHax,
noaaepXxuBaroLwmnx ctaHaapT npocuns goctyna SIM.

Navigation Plus

Cnyx0bl: nakeTHas cnyxba «Navigation Plus»
pornonHsieT 6opTtoBorn pacyet mapwpyta PCM pacyetom
MapLLpyTa OHMNanH.

HasuraumornHas cuctema PCM uvcnonb3yeT akTyanbHble
AaHHble GPS 1 gaHHble 06 WHTEHCMBHOCTW JOPOXHOrO
OBWXEHWs, 4TOoDObl COCTaBUTb ONTUMArbHBIN MapLUpYyT
3aaHHOW Lenu no MuHytam. MHTeHCMBHOCTE [OPOXHOrO
ABWKEHVSI  [OMNOMHUTENbHO MOACBEYMBAETCH PasHbIMM
LuBeTamu Ha otobpaxaemol kapTe.

KapTbl HaBurauuoHHon cuctembl PCM MOXHO OGHOBUTH
yepe3 UHTepHeT. PCM BbiBeOeT Ha 3KpaH [OCTYMHbIE
06GHOBMEHUS.

HasuraunoHHas cuctema PCM moxeT oTo6pasnTb kapTy
B BMAe CO CryTHWKa. 3a cyeT Bydepusaumm 3arpyxeHHbIX
[AaHHbIX KapTbl TEKYLLIMX OKPECTHOCTEN aBToMObMNS kapTa
CO CNYTHWKOBBIM BUOOM COXpaHsSeTCq faxe B crnydae
BPEMEHHOIO MpepbiBaHUsi coeauHeHust ¢ VIHTepHeToM.
HasuraumoHnHas cuctema PCM nossonset otobpaxartb
n3obpaxeHus ynuu Ans BbIOpaHHOro MecTa Ha3HayYeHwus,
rae aTo AOCTYMHO.

Radio Plus

Cnyx6blI: nakeTHas cnyx6a «Radio Plus» nossonut Bam
cnywaTb [OCTyrHble NOTOKOBble WHTEpHeT-TpaHcnauum



paguoctaHumii. Ecnn npu BkniodyeHHou cnyxbe «Radio
Plus» Tekywasa pagvoctaHuus FM wunu uudposoro
ayavoBelwaHus (DAB) HepgocTynHa, PCM nepekniountcs
Ha COOTBETCTBYHOLLYIO NOTOKOBYHO VIHTEPHET-TPaHCNALMIO
3TOW pafgMocTaHuMM (NpU HanM4Mn Takow TpaHCRAuMM).
OTOT KOMMOHEHT Ccnyxbbl Takke no3sonsier PCM
oTobpaxaTb MeTagaHHble O TNecHsiX, KoTopble Bbl
BOCNpou3BoauTe.

4.2 OrpaHu4eHUss NO MWCMONb3OBaHWUIO:  COEAMHEHWE
nepegaun faHHbIX AN 9TON NakeTHOM cnyxbbl TpebyeT
(a) npuobpeTteHusi cnyxbbl «MNaketa AaHHbIX» Porsche
Connect (npvobpeTaeTcs OTAENbHO B OMNpeAerneHHbIX
cTpaHax), nubo (6) yctaHoBku SIM-kapTbl B PCM, nn6o (B)
MobunbHoro TernedoHa, nogknodeHHoro k PCM. [Ons
BapuaHToB (6) 1 (B) HeobxoaMM OTAEMbHLIA JOrOBOP C
TapudHbIM NNaHOM MHTepHEeT-AaHHbIX, KOTOPbIA MOXeT
noeneyb 3a coboin OOMNONHUTENbHbIE 3aTpaThl, BKIOYast
pacxodbl Ha POYMWHI MpW MNOMb3oBaHuUM crnyxbon 3a
pyb6exxom (cM. Takke BblLLE).

5. Hosoctu

Cnyx0bl: HOBOCTHble Ccnyx0bl, [AOCTYNHblE 4epes
WHTepHeT c nomowbio RSS-kaHanoB, MoryT 6bITb
Bbi3BaHbl B aBTOMoOune uepes PCM u 3auutaHbl C
NMOMOLLbIO FOFI0COBOM (PyHKLMN.

6. TMoropa
Cnyx6bl: naketHas cnyxba «[loroga» oTobpaxaeT

TeKyLLyIo MOrogy v NPorHo3 Ha crnepytolmne Yachl U AHW B
Buae wHdorpacpukn B PCM. T[lporHo3 Bknioyaet

Temneparypy, KONM4YecTBO COSTHEYHBIX Yyacos,
BEPOSITHOCTb OCafKOB, CKOPOCTb BeTpa W MorogHble
npeaynpexaeHusi.

7. Risk Radar

Cnyx6bI: nakeTHas cnyxba «Risk Radar» otobpaxaet
n30bpaHHble MEeCTHble MpaBuna AOPOXHOTO ABWKEHUS B
dopmMe [OPOXKHBIX 3HAKOB, HaMpUMep OrpaHuYeHust
ckopocTu, B Buae nHdorpadmkm B PCM.

OH Takke BbIBOAWUT Ha 3KpaH MMEOLLYIOCS MHOpMaLO
0 nokanbHbIX pUckax (Mpu HamuMuuun), Hanpumep pucke
akeannaHnpoBaHus, B Buae nHdorpadgmkm B PCM.

MpaBo noTpebuTtenen Ha oT3bIB

Ecnn Bbl sBnsetecb notpebutenem cornacHo Pasgeny 13
paxpaHckoro kogekca "'epmanun (BGB), oH/oHa nmeeT npaBo
Ha OoTKa3 B TeveHue 14 oHen B criyyae 3aKmnioYeHNs KOHTpaKTa.
MoTpebutens cornacHo Pa3sgeny 13 paxpaHckoro kogekca
Fepmanun (BGB) — 9310 kaxpgoe du3ndeckoe nuuo,
BCTynawllee B OpuOMYECKYIO CAENKY ANs Uenei, B CBOEM
BGOMbLUMHCTBE,  HaxodswwMxcs 3a  npegenamu  ero/ee
KomMmepumu, 6usHeca mnu npodeccun. Huxe MNoTpebutens
MOXET 03HAaKOMWUTLCSI CO CBOMM NPaBOM Ha OTkKa3:

[OCTaBKy (3@ WCKIIOYEHWEM [OOMOSHUTENbHBLIX PAacXOAoB,
BbITeKaloLMx 13 Balero BbiGopa Buaa MOCTaBKM, KPOME Kak
camMoro HedopOrocTOSILLEr0 BUAA CTaHOAAPTHOW [OCTaBKW,
npepnaraeMoro Hamu) 6e3 HeHapnexallei 3afepxku, u, B
nobom cnyvae, He nosgHee 14 pgHeM OT [AHS, KOrAa Mbl
yBegomneHbl O Bawem pelweHun oTkasatbCs OT 3TOro
KOHTpakTa. Mbl OCYLLECTBUM TaKoe BO3MELLEHUE Tem xXe
Crnoco6oM, KOoTopbiii Bbl NprMeHUny ana caernku naHayansHo,
ecnu Bbl He paguTte yeTkoe cornacue o6 MHOM cnocobe; B
nobomy cnyyae, Bbl He MoHeceTe kakue-nubGo pacxonbl B
pe3ynbTaTe Takoro Bo3MelleHusi. Ecnu Bbl monpocute o
Hauvarne npegocTaBrieHns yCryr B TEYEHME Cpoka Ha oTkas, Bbl
3annaTtute Ham CyMMy, paBHYtO TOMY, YTO NpegocTaBneHo Bam
[0 Bawero yBegomrneHust Hac 06 oTkase OT 3TOrO KOHTPaKTa, B
CpaBHEHWM C NOSHbLIM MOKPLITUEM MO KOHTPAKTY.

O6paseu ¢popmbl 06 oTKase

(3anonHuTe 1 npuwnuTe 3Ty opMy TONLKO B Cryvae, ecnu Bbl
XernaeTe OTka3aTbCsi OT 3TOr0 KOHTPaKTa)

- Komy: Contact Porsche - Porsche Sales & Marketplace GmbH
— P.O. Box 41 42, 73744 Osffildern, lepmaHnus, email:
smartmobility@cy.porsche.com

- A/Mbi(*) HacTOSWMM  yBedomno(sieM), 4to  A/MbI(¥)
OTKa3blBalCb(emMcsl) OT  cBoero/Hawero(*) KOHTpakta o
npogaxe cnefylwmx ToBapoB (*)/o npegocTaBneHwn
cnepytowwen yenyru (*),

- 3aKa3aHHbIX (*) /nonyyeHHoro (*) ,

- UMsA noTpebuTens(en).

- appec notpebutensi(en)

- nopnucb notpebutensi(en) (Tonbko ecnu 3ta dopma
nepegaeTcs B GymaxHown chopme)

- para

(*) HeHyxHoe yOanumpb

MonoxeHus B OTHOLLEHWUU OTKa3a

MpaBo Ha oTka3

Bbl MMeeTe npaBo OTka3aTbCs OT 3TOrO KOHTPaKTa B TeveHune
14 pgHew 6e3 yka3aHus kakon-nmbo npuymHel. Cpok Ans oTkasa
ucteyet nocne 14 gHen co OHA 3aKnOYeHUs KOHTpakTa. Ons
peanusauMn npaBa Ha OTka3, Bbl [OMKHbI yBEAOMUTb Hac
(Cnyxba nopgpepxkn Contact Porsche - Porsche Sales &
Marketplace GmbH — P.O. Box 41 42, 73744 Ostfildern,
epmaHus, Ten.: 800 927 01, email:
smartmobility@cy.porsche.com o cBoem pelueHun oTkaszaTbCst
OT 9TOro KOHTpaKTa YeTKUM 3asiBrieHVeM (Hanpumep, NMCbMOM,
HanpaBneHHbIM NMOYTON UMW SNEKTPOHHON NoYTol). Bbl MoxeTe
ucnonb3oBaTb 0bpaseL, opMbl 0TKa3a, KOTOpbI NpunaraeTcs,
HO He obsasartenbHo. [Ana Toro, 4tobbl cobmocTn cpok Ans
oTkasa, Bam poctatoyHo HanpaBuTb Bawe nucemo o
peanu3auuv npaea Ha 0Tka3 [0 CTEYEHNs CpoKa Ans oTkasa.

MNocneacTtBus oTkasa
Ecnu Bbl oTKasblBaeTechb OT 3TOTO KOHTPAKTa, Mbl BO3MECTUM
Bam Bce nnatexu, nonyyeHHble ot Bac, Bkntoyast pacxofpl Ha
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Porsche Sales & Marketplace GmbH

Ycnosua NCnonb3osaHMaA
cepeuca Porsche Connect «Maket cepeuncos anctaHumoHHoro ynpasneHns asTomobunem»
(umeHyemble B aanbHeliwem <YU»)

Hactoswme YcnoBMA MCNONb30BaHWA PEryAMPYIOT UCMONb30BaHMe
cepenca Porsche Connect «Maket cepBucoB AMCTaHUMOHHOTO
ynpasneHna asTomobunem». Kpome ToOro, HacToslwme Ycnosua
MCNOMb30BaHMA NPUMEHMMbI K OBLMM YCI0BMAM MCMO/Ib30BaHMA
noptana My Porsche, marasuna Porsche Connect Store u cepsucos
Porsche Connect, a takxe npoayktos Porsche (OY). Ecau kakoe-
AmMbo n3 nonoxeHnit OY MPOTMBOPEUNT HACTOAWMM YCI0BMAM
MCNONb30BaHMA,  MPUOPUTETHYIO  cuay  uMeloT  YcioBuA
1CNONb30BaHMA.

MakeT cepBMCOB AUCTAHLMOHHOIO ynpaBaeHusa aBTomMob6unem

«[aket cepsucos AUCTAHUMOHHOIO ynpasaeHuAa aBTOMObBUNEM»
BK/NOYaeT — B 3aBUCUMMOCTU OT reorpad)mqecr(oﬁ AOCTYNHOCTU —
00 12 komnoHeHTOB cAyKbbl, OMUCaHHbIX HUKe. TeKyLlylo
reorpaduyeckyto AOCTYMHOCTb MOMKHO MPOBEPUTb B MarasvHe
Porsche  Connect Store no ccoinke  https://connect-
store.porsche.com/cy/en/. UutepHeT-coeamHeHne B asTomobune,
HeO6X0,D,MMO€ ana MNCcNnonb3oBaHUA «[lakeTa cepsucos
ANCTAaHUMOHHOro ynpasneHuAa aBTOMO6MneM», YCTaHaBAMBaeTCA C
nomouplo  BcTpoeHHoi  SIM-kapTbl.  McnonbzosaHne aaHHOro
UHTEPHeT-CoeANHEeHNA ONA 3TON Cny)KﬁbI BK/IOYEHO B €e CTOMMOCTb.

Cpok:1 roa

BK/IIOYEHHAA ycayra: B C/lyyae NpuobpeTeHna HOBOro aBTOMO6UAS,
nopaepxusalowero  cayx6el  Connect,  Bkaouas  onuumio
Connect Plus, «MakeT cepsBuUcOB AMCTaHUMOHHOMO YnpaBieHUA
aBTOMO6MNEM» MOXKHO 3abpoHMpoBaTh 6ecnnatHo Ha D et ana
plug-in-rubpuapsix astomobuneii (8 ganbHeiwem «PHEV») n Ha
1 rop ans aBTomo6UNeli ¢ ABMraTeNeM BHYTPEHHETO CropaHHa.

[ononHuTeNbHOE YCNIOBME MCMO/Ib30BaHMA BCEX KOMMOHEHTOB
cAyK6bI: ANA HeKOTOpbIX GYHKUMIA cnyKbbl TpebyeTca cmapTdoH ¢
MHTEpHeT-NoAKMoYeHMeM.  [103TOMy  Heobxoaum  OTAenbHbIN
[L0rOBOP C OMepaTopoM MOBMALHOM CBA3M C TapUdHBIM NAAHOM Ha
MOBWUNbHBIA  MHTEPHET. 3TO  MOMXET nosfeyb 3a cobol
[ONONHWTENbHbIE 3aTpaTbl, BK/AIOYAaA PacxoAbl Ha POYMMWHT Mpu
nonb3oBaHUM cayboi 3a pybexkom. [OCTYNHOCTb M CKOPOCTb
KOMMOHEHTOB C/yObl 3aBWCAT OT AOCTYMHOCTM W CKOPOCTM
WHTepHeT-coeAnHeHna. Kpome TOro, Ana HEKOTopbIX QyHKLmMi
Tpebyetca npunoxenne My Porsche (ganee «npunoxenue
My Porsche»), goctynnoe gns iPhone u Android. Bce cnyx6bi un
dyHKUMM goctynHbl B npunoxenun My Porsche v wa noprane
My Porsche, ecan B onucanmu cayx6 He ykasaHo uHoe.

Porsche Sales & Marketplace moxet gopabatbisaTs npunoxerune
My Porsche w nopran My Porsche, utobbl cooTsetctsoBaThH
6yaywmum TpeboBaHUAM KNNEHTOB.

O6HOBNEHUA: B TeyeHWe nepuosa [OCTYNHOCTU NakeTa CAykoO,
KOTOPbLI COBMagaeT Co CPOKOM [JEWCTBMA [0roBopa Ha nakert
cny6, mMbl Byaem npenocTaBnaTb BaM OBHOBNEHWA NO KpalHel

mepe B o6beme, Tpe6yeN\0M 3aKOHO4aTeNnbCTBOM, €C/In UHOE He
cornacosaHo € Bamu B  COOTBETCTBUU C TpeﬁOBaHMHMM
3aKOHOAaTe/1IbCTBa.

1. Car Control

1.1 Cnyx6a: Bbl MOMeETe AMCTaHLMOHHO MPOBEPUTL COCTOAHME
Balllero aBTomMobuA, B TOM uYncie MHbopMaLMio 0 npobere,
ocTaBllemcA 3anmace xofa (TOMAMBHOM W 3MEKTPUUECKOM),
WHTepBane  obCAyxuBaHWMA  (MHTepsase  OCHOBHOTO
0BCNYKMBAHMA UM 3aMeHbl Macnia), cocToAHMM (OTKPbITbI MAK
3aKPbITbI) ABEPEil, OKOH, KanoTa, 6araXkHuKa 1 NloKa B Kpbllle
(ecnm ectb), cocToAHMM raBapuTHBLIX OrHell, BpemeHU paboTbl
aBTOMOBWAA, [AaBAEHUM B LIMHAX, BPEMeHM NOC/iefHero
3anpoca. KOMNoHeHTHOe AaB/ieHne B WKHax byaeT AOCTYMHO
Tonbko ¢ nepsoii nonosuHbl 2018 roaa.

1.2 Orpanunuenus no MCNONb30BaHMIO: oTobpaxeHmne
[ONONHUTENbHON  MHbOpPMaumKn, oTHocawelca Kk PHEV
(Hanpumep, [maHHbIX 06 3NEKTPUYECKOM 3anace Xoaa),
[IOCTYMHO TONBKO A/1A COOTBETCTBYIOLMX aBTOMOBUAEIA.

2. Trip Control

2.1 Cnyxb6a: Bbl MOMeTe AMCTaHUMOHHO MPOBEPUTb [AaHHbIE
noesaKu Ballero aBToMo6uAA. 3TM AaHHble BKAOYAOT B ceba:
Bpems B MyTu, Npober, CpeaHIo CKOPOCTb U CPeAHUI pacxoa,
(tonnvBa M 3nekTposHeprum) ana BCex TUMOB NOE3AOK
(KOPOTKMX, LMKANYHBIX, AAMTENbHBbIX).

2.2 OrpaHuueHus no MCNO/Ib30BaHMIO: n3BNeKaemas
MHPopMauma OBHOBAAETCA TONAbKO NoOCie  M3MeHeHMA
COCTOSHMA 3aXKMraHus.

3. 3sykoBas u cBeTOBaA cUrHanMsauma

3.1 Cnyxb6a: Bbl MOMeETe AWNCTAHUMOHHO BKAIOUYMTb KOPOTKYIO
3BYKOBYIO W/ CBETOBYIO CUFHA/IM3aLMIO Ballero aBTomobuns.
Mo 3aBepweHMM cob6LITUA Bbl NoayduTe cooblieHne C
noaTeepaeHvem uam push-ysegomnenue.

3.2 OrpaHMyeHMa No UCNONb30BaHMIO: Cy*6a AOCTYNHa TONbKO
npyu HEMoABUNKHOM aBTOMOGWIE U OTK/IIOUYEHHbIX 3aXKUraHUU
M aBapuitHOW  curHanusaumu.  MoryT  npuUmeHsATbCA
[OMONHUTENIbHbIE OTPaHUYEHUA B 3aBUCMMOCTU OT YCNOBUWA
[ANA KOHKPETHOM CTpaHbI.

4. OtKpblBaHUe M 3aKpbiBaHUe

4.1 Cnyxba: Bbl MOXeETe AWNCTAHLUMOHHO 3aKpbiBaTb M OTKPbIBATL
Asepu n baraskHUK aBTomobuas. Mo 3aseplieHnn cobbITUA Bbl
nonyuute coobuieHMe C noaTBepxaeHuem wuau  push-
yBesoM/eHue.
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4.2

5.1

5.2

6.1

6.2

7.1

OrpaHuquml no MCNO/1b30BaHMUIO: cny>+<6a AOCTyNHa TONbKO
npu HenoAsUXHOM aBTOMOGMﬂe, 3aKprTOﬁ ABepu soauTena,
OTK/NIIOYEHHOM  3aXXUTFAHUKU U OTCYTCTBUM K/IKOYa B 3aMKe
3aXKUraHua. MOI'YT NPUMEHATbCA AONONHUTENIbHbIE
OorpaHun4YeHnAa B 3aBUCUMOCTU OT ycnoswﬁ ana KOHerTHOl‘;i
CTpaHbl.

OrpaHMuYeHHas OTBETCTBEHHOCTb: WCMO/Ib30BaHWE OYHKLMK
OTKpbIBaHMA 6e3 Balero MNpUCYyTCTBUA B aBTomobune
YBE/IMYMBAET PUCK YrOHA aBTOMOBWAA UMK KPaXKK NPeiMETOB,
HaxogAawwmxca B Hem. [03TOMy ANA BbINOAHEHUA (YHKLUUM
OTKpbIBaHUA TpebyeTcs 4eTbipex3HauHbli Kog 6esonacHocTv
ans npeAoTBpaLLeHus HecaHKLUMOHUPOBAHHOTO
MCNonb3oBaHMA. Bbl ycTaHOBUTE Kog He30nacHoCTU BO Bpems
NnepBOHaYaAbHOM  perucTpauuM W HacTpoilku  «MakeTa
CepBUCOB AUCTAHLMOHHOIO yNpaBieHus aBTomobunem». IToT
KOA4, BMOCAEACTBUM MOMKHO 6yaeT WM3MeHUTb Ha nopTane

My Porsche.

Carfinder

Cnymﬁa: Bbl MoKeTe ANCTAaHUNOHHO OT06pa)KaTb
MECTOMNONOMKEHNE U NONOMKEHWEe Balwero asTomobunsa. Kpome
TOro, Ha KapTte 0T06pa)KaeTCﬂ Tekyuee nonoxeHue

ncnonb3yemoro mobunbHoro yctpoictsa. Ecnau  Tekylwee
nonoxeHne aBTOMObBUNA HedoCTynHO (Hanpumep, ecau OH
HaxoaMTCA Ha NoA3eMHOMN NapKoBKe), ByaeT MCNoNb3oBaTbCA
nocneaHee coxpaHeHHoe mectononoxenue GPS. Mepepauy
NobbIX AAHHbIX MOMHO 3anpeTuTb, aKTUBMPOBAB pPEXUM
KOHOUAEHUMANbHOCTU.

OrpaHuUYeHns No MCNONb30BaHMIO: CNyXba [OCTYNHA TO/LKO
npyu ycnosuu oTcyTcTBus nepeboes B mepegade AaHHbiX. B
NPOTUBHOM C/lyyae cny>kba byaer 4OCTynHa BO Bpems NoAHOM
NoesaKM, a TaKXKe Koraa aBToMmobunb CTOUT Ha mecTe.

ABTOHOMHbII1 oTONUTENIb

Cnyx6a: Bbl MOMKeTe AWCTAaHUMOHHO NPOBEPATb COCTOSHWE,
BK/IOYATb,  BbIKIOYAaTb M MPOrpamMmMMpoBaTb  Tailimep
[ONOAHWTENbHOrO oTonuTena (ecim OH  ycTaHoBAeH B
aBTomo6une). MMepes BbINOAHEHMEM 3TOM  GYHKUMM  Bbl
[OMKHbI  MPUHATL  NPaBOBYIO  OTOBOPKY. Kak  To/bKO
aKTUBMPOBAHHbIV Taiimep aBTOHOMHOTO otonutens
OTK/IIOUMTCA, Bbl MONYYMTE MOATBEp}KAAlouee coobuieHue u
push-ysegomnenue Ha Bawe mobuabHOe ycTpoiicTso. Cayxba
«ABTOHOMHbII1 OTONUTENb» BYAET AOCTYMNHA TONBKO CO BTOPOW
nonosuHbl 2018 roga.

OrpaHuyYeHUa Mo MCNoNb30BaHMIO: CyXK6a JOCTYNHA TONbKO
ONA aBToMobWnelt c ABuratenem BHYTPEHHEro CropaHus,
OCHALLEHHbIX JONONHWUTENbHbIM oTonuTenem. Cnyxba byaer
[OCTYNHa TONbKO NPU  HernoABMMKHOM aBTomobune, Ho
3a)KuUraHme MoxeT 6bITb BKAOYEHO. MoryT npuUMeHATbCA
[OMNONHUTE/IbHBIE OrPAHUYEHWUA B 3aBUCMMOCTU OT YCI0BWUIA
[ONA KOHKPETHOW CTPaHbl.

E-Control

Cnyba: Bbl MOXeTe AMCTAHLMOHHO MPOBEPUTL COCTOAHME
PHEV cneayowmm obpasom u 3anyctutb uaM OCTaHOBUTb
npouecc 3apAaKku. Bbl MOXeTe NPOBEPUTb COCTORHME PO3ETKM,
OCTaBLUIeecA BPeMA 3apASKM W TEKYLLWIA 3NeKTpUYeckui 3anac
xofa. INeKTPUUECKMI 3anac xoaa oTobpaskaeTcs B BUAE Kpyra
Ha KapTe. Kpome TOro, Bbl MOXeTe AUCTAaHLUMOHHO
ONTUMM3MPOBATL MPOLECC 3aPASKM BbICOKOBOILTHOMN baTapeu
PHEV ana onpegeneHHoro spemeHn Hadana AguxeHua. Bbl
MOJKeTe YCTaHOBUTb TaliMepbl Hadyana ABMXEHUA U NosyvaTb
cooblieHne ¢ noaTsepxkaeHnem wan push-ysegomneruve s
cnyyae  Kakmx-nmbo  cobbituit  (Hanpumep,  BHewHee

7.2

8.1

8.2

9.1

9.2

10.

npepbiBaHMe 3apAagkM) M nocne Toro, Kak cpabortaer

AKTMBMPOBAHHbIM 31EKTPOHHbIN Talmep.

OrpaHuueHma no MCNO/b30BaHMIO: oTobpaxeHmne
nHdopmaumu, otHocawelca k PHEV (nanpumep, aaHHbix 06
3NEeKTPUYECKOM 3anace XxoAa), [AOCTYNMHO TOMbKO  Ans
COOTBETCTBYIOLMX asTomMOb6uUNell. Kpyr AaBnAeTca
cxemaTuyeckum obO3HauyeHMeM 3anaca xoAa Ha  KapTe.
daKTMUecKMe paccTosHWA He 0TOBPaKaloTca Ha KapTe 3anaca
xoaa. Takum 06pa3om, GaKTUYECKMe MECTOMONOKEHUA MOTyT
HaxoaWTbCA 3a Npedenamy 3NeKTPMYECKOro 3anaca XoAa,
[laXe ecin OHM 0TOBPaXaloTCA BHYTPU 3TOFO Kpyra.

KoHauuuoHep

Cnyxkba: Bbl MOXKETe AUCTAHLMOHHO NPOBEPUTL COCTOAHME U
BK/IOYUTb MW OTK/IOUUTL AMCTAaHLMOHHOE oTonneHne u/unam
KOHAMUMOHMPOBaHWE BO3ayxa. Mocae ycnewHoro BKAYEHUA
MAN  OTKNIOYEHUS  AWUCTAHUMOHHOrO  oTonneHus  u/unn
KOHAMLMOHMPOBAHNA BO34yXa Bbl Noayymte cooblieHue C
noaTeepxkaeHvem uam push-ysegomnenmne. Kpome Toro, Bbi
MOMEeTe  AMCTaHUMOHHO  3anporpammupoBaTtb  Talimep
KOHAMUMOHUPOBAHUA 419 AWUCTAHUMOHHOTO OTOMAEHWUA WM
KOHAMUMOHMPOBaAHNA BO3ayXa. lMpu NpaBWAbHON HACTPOMKe
nocne OTK/IIOYEHMSA aKTUBMPOBAHHOIO Taiimepa
KOHOMLUMOHNPOBAHUA  Bbl  NOAyuMTe  nNoATBep)KAatolee
coobuieHne u push-ysemomnenve Ha Bawe mobunbHoe
YCTPOWCTBO.

OrpaHuueHus no MCNo/Nb30BaHUIO: oTobpaskeHune
uHdopmaumn, otHocaueiica k PHEV, goctynHo Tonbko ana
COOTBETCTBYIOLLMX aBTOMOBUNEN.

Car Alarm

Cnyx6a: Bbl nonyunte coobuieHne muam push-ysegomnenue,
Koraa cpaboTaeT NPOTUBOYrOHHAsA CUrHaIM3aLMsA aBTOMOBUASA.
CoobuieHne byaet cosepaTb MHPOpMauMio O cpaboTaBLuei
CUrHanNM3auMM M BPEMEHHYI0 MeTKy. B oTauuune ot «[lakeTa
cepBucoB Ana obecneyeHns 6esonacHOCTM aBTOMOGWAA»,
TpeTbn nuua He 6yayT u3BelweHbl O cpabaTbiBaHWUM
CUrHanusaumm.

OrpaHMuyeHMa NO  MCNONb30BaHUIO:  Ciykb6a  MOXeT
MHULMKMpoBaTb cooblueHne nam push-ysegomnenme, Tonbko
ecm aBToMobub MOMET  YCTaHOBUTb UHTEepHeT-
noaxntodeHve. Ecam curHanusauma astomobunsa cpabotana,
HO 670K ynpaBieHWs He MMeeT NOAKAYEHUA K MHTepHeTy
(Hanpumep, ecin aBTOMOBMAbL HaXoAMTCA Ha NOA3EMHOV
napkoske), coobuieHne wuam  push-ysegomnenve 6yaet
OTNPaB/AEHO, KaK TONIbKO NOABUTCA MHTEPHET-NOAKNOYEHME.

aBTomobunb
B C/yyae

OI'paHVI'-IeHHaﬂ OTBETCTBEHHOCTb: ecnm
HaxoguTca B pexume KOHd)VI,CI,eHLI,VIaJ'IbHOCTM,
BK/IIOYEHUA CUTHANIU3aUMN yBEJOMNEHNUA He 6y,ﬂ,€T.

Location Alarm

10.1 Cnyxba: Bbl MONKeTe ANCTaHLMOHHO ONPeAeUTb KPYroBylo

reorpaduueckylo obnactb. Bbl 6yaeTe yBeaoMaeHbl, ecnu
aBTOMO6WNb NOKMHET 3Ty obnacTb MAM BolaeT B Hee. Bbl
MOXeTe ynpasaATb YeTbipbMA 06nacTAMM OAHOBpPEMEHHO. B
cnyyae Kakoro-nnbo cobbitua (Bbixog M3 06nacTu uan Bxos B
Hee) Bbl nosyuute cooblieHne uam push-ysegomnerue c
KapToit ANs yKasaHus mecTa, rae NnpousoLwsio 3To cobbiTue.

10.2 OrpanmnueHns no ncnonb3osaHmIo: ciyxba MHULMMPYET PUSh-

11.
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yBegomneHume, TONbKO €eCau  3a*XUraHune  BKAKYEHO U

06Hapy>+(eHo ABUXKeHUe Konec.

Speed Alarm



11.1 Cnyxb6a: Bbl MOMeTe ANUCTAHUMOHHO OMpPeAenuTb 3HadyeHne
CKOpoCcTU. Bbl  byaeTe  yBedOMAEHbl, €CIM  CKOPOCTb
aBTOMO6MNA MPEBLICUT YCTAHOBNEHHOE 3HAYeHWe CKOPOCTU.
Bbl MOeTe ynpaBaATb YeTblpbMs 3HAYEHUAMMU CKOPOCTU. B
cnyyae Kakoro-mbo cobbitna (npesbieHne asToMObUNEM
YCTAaHOBNEHHOTO  3HAYeHMA  CKOPOCTM)  Bbl  NoAyyuTe
coobuieHne nunn push-ysegomneHne c KapTol Ana ykasaHua
MecTa, rae NpovsoLLIo 3TO cobbiTue.

11.2 Orpanunuenus no ncnonbsosaHmio: cny6a MHULMMpPYeT PuSh-
yBeAOM/IeHMe, TO/MbKO €eCUM  3aXKUraHue BK/OYeHO W
o6HapyKeHo ABUKEHME Konec.

12. Valet Alarm

12.1 Cnyba: Bbl MOXETE AWUCTAHLUMOHHO  BKAKOYUTL UM
sbiknounts Valet Alarm (kombunaumio Location Alarm wu
Speed Alarm) ¢ npegsapuTeNbHO  YCTaHOBAEHHbLIMM
HacTpoiikamu (Hanpumep, paauyc: 1 km, ckopoctb 50 km/u) B
3aBMCMMOCTU OT reorpadmuyeckoil 06nacT M 3HauyeHua
CKOpOCTW. Bbl ByseTe yBeOMAeHbl, eciM aBTOMOGMb
NOKMHeT 3Ty obnacTb MAW BOMAET B Hee, AMGO MpPEBbICUT
3HaUeHMe CKOPOCTM.

12.2 Orpannuenns no ucnonbsosanmio: cay6a MHMLMmMpyeT push-
yBEAOM/IEHUE, TO/MbKO €C/IM  3aXKUraHWe BK/OYEHO W
06HapyKeHOo ABUXKeHMe Konec. ITOT c/y:Kba AO0CTyNHa TONbKO
yepes NpUNoKeHue.

MpaBo notpebuteneii Ha pacTopkeHue Aorosopa

Bbl, Kak notpebutenb, MmeeTe NpaBO PaACTOPrHyTb AOrOBOP B
TeueHne 14 aHeit nocne ero 3akaoueHua. NMoTtpebutenem cuntaerca
du3MYeckoe NMLO, KOTOpoe AENCTBYET B LEenAx, NOAHOCTbIO MK
NPEeUMYLLECTBEHHO He OTHOCALMXCA K €ro KOMMepYecKouh uau
pemecneHHoW gaeatenbHoctu, 6usHecy u npodeccun.  Lanee
npuBeAeHbl CBEAEHWA O MNpaBe Ha PacTopKeHue [Orosopa W
MHCTPYKLMK MO peanunsaLmm sToro npasa.

nepuosa AeWCTBUA Npasa Ha PacTOpPXKeHWe A0roBopa, Bbl AO/KHbI
OMAaTUTb HaM CyMMy 3a YCAyru, OKasaHHble BaM 4O OTMpPaBKu
COOTBETCTBYIOLLErO  OMOBELLEHWA, MPOMOPLMOHANLHO  MOAHOM
CTOMMOCTM YCAYF MO AaHHOMY LOrOBOpY.

O6pasel, 3asBNEHUA O PaCcTOPXKEHUM A0roBopa

(sanonHuTe M BepHUTE Ham 3Ty GOPMY TONLKO B C/ly4ae, €C/In Bbl
XOTWUTe PacToprHyTb AOroBop)

— Contact Porsche — c¢/0 Porsche Sales & Marketplace
GmbH — P.0. Box 41 42 — 73744 Ostfildern
(OcTpunbaepH), Tepmanua, afpec 31eKTPOHHOM NOUTbI:
smartmobility@cy.porsche.com

— A (mb1) (*) HacToAWwMM yBegomnsio (-em) o Tom, uTto A (mbl) (*)
pacToprato (-em) cBoit AOroBOp Ha NPOAANKY CAeAYIOLLMX
Tosapos (*) / npemoctasneHue cneaytowmx yeayr (*).

—  [arta 3akasa (*) / pata nonyuenua (*)

—  TonHoe umsa KnmeHTal-08)

—  Aapec(-a) knuental-os)

—  Noanuck knuental-os) (Tonbko ecan paHHaa dpopma
3anonHAeTcA B BymaxkHOM Buae)

— [Jata

(*) Yoanume HeHyxcHoe

MHCTPYKLMM NO pPacTOpPIKEeHUIo f0roBopa

MNpaBo Ha pacTop)XeHWe A0roBopa

Bbl MMeeTe NpaBO PaCTOPTHYTb HACTOALMI JOroBOP B TeyeHue
14 preit nocne ero 3akmoueHns 6e3 yKkasaHWa npuuunH. MNpaso Ha
pacTop)KeHWe A0roBopa TepaeT cuy no ucteuenun 14 areii co aua
ero 3aknlueHva. [nA peanusaumn npasBa Ha pPacTOpPXeHue
norosopa Heobxoanmo ysegomuts Hac (cepsuc Contact Porsche —
nna Porsche Sales & Marketplace GmbH — P.O. Box 41 42 —
73744 Ostfildern (Octgunbaepn), Tepmanua, Ten.: 800 927 01,
aZpec 3neKTpoHHOM nouTbl: Smartmobility@cy.porsche.com) o
CBOEM peLeHUU PacTOPrHyTb AOTOBOP B BUAE HEABYCMbICAEHHOTO
3asBneHva (Hanpumep, OTNPaBUTb ero no (GU3MYECKoi Uau
3N1EKTPOHHOM NouTe). Bbl MOXeTe BOCMO/IL30BaTLCA NpUaaraembim
06pasLlOM 3aABNEHMA O pPaCTOPKEHMM [OroBOpa, HO 3TO He
ABnAeTcA 06A3aTeNbHbIM TpebGoBaHWem. A cOBNIOAEHUA CPOKa
[leficTBMA NpaBa Ha PacTopXKeHMe A0roBopa HEOBX0ANMO COOBLLIUTL
0 peanu3aLym 3TOTO MpaBsa A0 UCTEYeHWs Nepruosa ero AeicTBnA.
NocneAcTBUA pacTOpXKEHUA A0roBopa

B cnyyae pacTOpXEeHMA BamMu [OrOBOpa Mbl BEPHEM Bam BCe
NONYYeHHbIe OT BaC NAATEXM, B TOM YMCIE CTOMMOCTb JOCTaBKM (3a
UCKNIOYEHWEM  [IOMONHUTENbHBIX  PAacXOAoB, BO3HMKLIMX W3-3a
BoiGOpa BaMM  ApYroro  TWNa  fOCTaBKM, OTJMYHOTO  OT
npesnaraemMoro Hamm Haubonee SKOHOMWYHOIO BapwaHTa), 6e3
HEOBOCHOBAHHbIX 3aZepKeK M Mpu /obbix OBCTOATENbCTBAX He
nosaHee 14 gHelt co AHA NonyYeHMs OT Bac M3BelleHWA 06 3Tom
peleHnn. Mbl BEPHEM CPEACTBA TakMM ke CrocOBOM, KakMM Bbl
Nepeuncisanm Ux Ham, eciM TONbKO Bbl ABHO HE COrMacuTech Ha
Zpyroi cnocob, B Nt06OM Clyyae BaM He MPUAETCA HECTU KaKue-
AMBO pacxofbl, CBA3AHHbIE C BO3BPALLEHWEM YMAaueHHbIX paHee
cymm. ECM Bbl HauyanM MNoO/Mb30BATbCA CEPBMCOM A0 UCTEYEeHWA

Crpannua 3 m3 3
NocneaHee o6Hosnerne 02/2023 — Ycnosus ucnonbsosaHua «MaKkeTa CEPBUCOB AMCTAHLMOHHOIO yrpasaeHns asTomobunem» — Poccua —
PYC — Bepcusa 1.5
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH
/Porsche Mpoaax6wu u Masap GmbH/

Mpasuna MNonb3oBaHus
Ycnyramu Mopue KoHHekT «Porsche Connect»
(nanee — «MpaBuna»)

Porsche MNpogax6u u Masap GmbH (paHee Porsche Cwmapt
Mo6unmtn GmbH), MopwennaTy 1, 70435 LWtyTtrapT Mepmanus
(nanee umenyemas — «Porsche Mpopax6u u Masap», «<PSM»
UM «Mbl»), Yepe3 calT www.porsche.com npepocTasnseTt
cBoum KnueHTam JocTyn K pasnuyHoMmy  dbyHKUMOHany
MarasvHa (nanee — «Marasun») ans (i) npogaxv aBTomobunen
Mople, 3anyacten, 06OPyAOBaHNS U OPYrov NPOAYKLUMM, Kak
OTHOCSILLIENCS K aBTOMOOUNSIM, Tak U HE3AaBUCMMOW OT HUX, U
(ii) okaszaHMs ycnyr, Kak CBsi3aHHbIX C aBTOMOOWMSMM, Tak U
He3aBMCUMbIX OT HUX. B MaraavHe, PSM Takke ocyluecTenser

ynpaenenve Hag Porsche Connect Store. Bo Bpewms
ucnonb3oBaHus MarasmHa wu  Porsche Connect Store
npumeHsitotcs Te xe lMpaBuna u Ycnosusi (nanee — «MuyY»),
KOTOpble  MPUMEHSATCA K uUcnonb3oBaHuio  OHnawH

dyHkumoHany MarasmHa [lMopuwe (Bkntovas Porsche Connect
Store), a Takke npogaxe Ycnyr MNopwe KoHHekT u MNpoaykumm
Porsche Tlpogax6wn un [Masap. Hactoswasa Bepcus [nY
AOCTyMHa 1 MOXeT ObITb ckavyeHa unu pacneyaTtaHa B nmoboe

Bpems Ha https://connect-
store.porsche.com/cy/ru/t/termsandconditions.

B OnnanH MarasuHe Porsche Connect nonb3oBaTtenb Takke
MOXeT 3aka3aTtb Ans cebs Ycnyrm «Porsche Connect» (ganee
— «Maket Ycnyr»). BolweykasaHHble [MpaBuna perynupytot
ucnone3oBaHne [laketa Ycnyr v NpUMEHSAIOTCA K MOPSAKY
npeaocTaBnenns, WCMOMNb30BaHWIO W/unNM  BO30OHOBEHUIO
ykasaHHbix Ycnyr. Mpasuna Monb3osaHus Ycnyramu [MNoplue
KoHHeKT npumMeHsitoTcsa B gononHeHune k MuY. B cnyyae, ecnu
nonoxenus [MuY npotuBopevat [lpaBunam [lonb3oBaHus
Ycnyramu MNoplie KoHHeKT, nocneaHve npesanvpyoT.

Jliobble npaBuna, onpegeneHHole B WY, MMewT TO e
3HayeHve, 4yto U [lpaBuna Monb3oBaHus Ycnyramu [oplie
KoHHekT. 310, B 0COBEHHOCTH, OTHOCUTCS K CrieaytoLemy:
KnueHT: nponucaxo B n. 1.3 MNny;

OnnanH MarasuH Porsche Connect n Ycnyrmn [Nopuie
KoHHekT: nponucaxo B n. 3.1.1 Mwny;
Knuent Porsche MMpogaxtwn wn [MNasap:
n. 3.1.2 Mny.

nponucaHo B

Ycnyru Nopue KoHHekT «Porsche Connect»

Porsche Connect goctyneH Tonbko Ansi cnegyowmx moaenen
aBTOMObUMnew:

Taycan

911 (c 2022 moaenbHoro roga)

Cayenne (c 2022 mogernbHoro roga)

Panamera (c 2022 mogensHoro roga)

MpumeyaHue ansa Taycan:

CepBuchI NpeanaralTcsi B 3aBUCMMOCTU OT MOAeSNbHOro
roga n o6GHOBRNeHus no. [Onsa aBToMOGOuUnen
2020 mopenbHoro roga (mMoAenbHbIA  FO4  MOXHO
onpegenuTb Mo Aecsaton uudpe MAEHTU(DUKALMOHHOIO
Homepa aBTtomobunsa (VIN) c ©OykBou L) cepBuc
«OTKpbIBaHWe U 3aKpbiBaHUe» U «3BYKOBble U CBETOBblE
curHanbl» HegoctyneH. [ns  ucnonb3oBaHus, B
yacTHocTH, cnyx6bl Apple Podcasts® (chyHkuus cnyx6bl
Media Streaming) B aBTomo6unsax 2020 moaenbHoro roaa
Tpebyetcsa o6HoBneHue MO Ha CTO. [ononHuTensHyto
MHdOpMaUMlO  MOXHO nonyu4uTe Yy pAaunepa. Ans

Page 1 of 5

aBTOMOGUNen 2022 mopenbHOro ropa Takxke Tpebyercs
obHoBneHue IO B MacTepckol, B 4acTHOCTH, Ans
BO3MOXHOCTM Ucnonb3oBaHuA cepBuca Spotify (dbyHkums
cepBuca, npeAoCTaBnsAOWEro MeauacTpumuir). [Ons
nony4eHns AONOJNTHUTENBHOW NHopmauun obpaTuTech K
CBOEMY TOProBoMy npeAcTaBUTento.

«Porsche Connect» BkmoyaeT — B 3aBUCMMOCTM  OT
reorpacpuyeckort JOCTYMHOCTU — HWKEOMUCaHHbIe YCNyru.
MpoBepuTb reorpadguyeckyto AOCTYNHOCTL MOXHO B Porsche
Connect Store: https://connect-store.porsche.com/cy/ru.

Mepuoa pgencreus: ot 1 mecsua

BkniouyeH OGecnnaTtHbii nepuop: [lpy MNOKyrnke HOBOroO
noakoYyaemMoro aBToMOOWNS,, €CTb BO3MOXHOCTb 3akasaTb
«Porsche Connect» B TeyeHue nocrnegywowmx 36 4acos
abcontoTHO BecnnaTtHo.

Opyrve  TpeboBaHuA K
BKNMioYeHHbIX B [laket Ycnyr: Porsche Communication
Management (HaBurauunoHHble " MHdopmaunoHHo-
pasBnekatenbHble  cepBucbl  Porsche)  nogkntoyaemoro
aBToMo6uns (ganee — «PCM») OOMmMKEH NMETb BO3MOXHOCTb
nogkntoveHusi. Ecnu nogknioyeHne obecneynBaeTcs Yepes
BCTpoeHHyto PCM  SIM-kapTy, u1cCnonb3oBaHME Takoro
noakntoYeHuss ans gaHHoro [laketa Ycnyr yxe BKMOYEHO B

MCNOMbL30BaHUIO  YCHIyT,

CTOMMOCTb nocnegHero. Ecnn noaknoyeHve He
obecneunBaetca yepe3 BCTpoeHHyto PCM  SIM-kapty
(obbsAcHAeTCS Tem, 4TO Takoe MOAKMIYEeHNe  yepes

BCTpoeHHyto PCM SIM-kapTy AOCTYNHO He BO BCEX CTpaHax),
NOAKMIOYEHNE MOXeT ObITb yCTAHOBMEHO MpW  MOMOLLUU
MOOUNbHOrO TernedgoHa C COOTBETCTBYIOLUMM MOOMMBbHBIM
nnaHoM. YT1oGbl obecneuynTb Takoe MOAOKMKYEHWe, C
onepaTtopomM MOOWMBHOM CBSA3M  HEOOXOOUMO  3aKIoYUTb
OTAENbHbIA KOHTPAKT. 3aknodeHne Takoro KoHTpakTta MoxeT
NpuBECTM K [OOMOMHWUTENbHBIM pacxodam, B TOM 4ucne, K
onnaTtam B POyMWHIe Mpy UCMOMNb30BaHUW Y Cyr NOAKIOYEHNS
3a rpanuuen. Ecnn Bbl nogkniovaete PCM uyepes cBow
MOGUIbHLIV TenedoH, yoeamTech, YTo 3T0 paspeLleHo Balumm

MOBUMbHBIM nnaHoMm. ,ﬂOCTyI‘IHOCTb n CKOpPOCTb
npenoctaBiieHnUa  yKa3aHHOro MakeTa ycnyr 3aBucuT oT
AOCTYMNMHOCTU n CKOpoCcTH nepenayn OaHHbIX,

npegocTaensemMon Bawvm onepatopom MobunbHOM CBA3N.

Ha wmopenu c¢ Porsche Connect pacnpocTpaHsieTcs
cnepytouiee:

1. Finder

OnucaHume: Wcnonb3ys "Finder" Bbl MoxeTe uckaTb
WHTEpecyoLLme Bac MecTa (Hanpumep,
3reKTpo3anpaBoYHble M aBTO3anpaBOYHble CTaHUuK,
pecTopaHbl, OTenu, MecTa ANs NapkoBku 1 T.4.) B 6a3e
OaHHbIX,  KOTOpasi  MnpedBapuTeEnbHO — onpedeneHa
cucTemol noucka. PesynbTaTtbl noucka MoryT nokasaTb
OOMNOMHUTENBHY MHOpMauMio, Takyld Kak Homepa
TenedoHoB, BpeMsi paboTbl, LEHbl Ha TOMMAUBO U
NapKoBKy, @ TakkKe PEWTWHI, YCTaHOBIEHHbIA APYrMMM
nonb3oBatensamu. Bbl  MoxeTe wuckaTb, COXpaHATb,
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ynpaenaTk U nepecbinate Balum nHTepecHble nokauum no
PCM B My Porsche App.

Voice Pilot

Onucanume: lNogkniounB cepsuc «Voice Pilot», mMoxHO
ynpaBnaTb pasnuyHbiMu yHKumsmu PCM u gpyrumu
cepBucaMu C NOMOLLBIO rONocoBoro Beogda. bnarogaps
OHNavH-pacrno3HaBaHWI0 rofioca CcTanuM BO3MOXHbIMU
OOMNOnHUTENbHbIE (YHKUMM, Takue Kak MoucK meama,
JocTonprMmeyaTensHOCTEN UMK Noroasbl.

OrpaHuyeHusi B ucnonb3oBaHum: Pabota Voice Pilot
orpaHuyeHa nogaepxuBaeMbiMu si3blikamu. OTcyTCTBUE
OHNavH-COeQUHEHNST MOXET MPUBECTU K OrPaHUYEHHbIM
pesynbTataMm. Pacno3HaBaHue peuum 13-3a BHELLHWX
nomex, Takux Kak, Hanpvmep, hOHOBbIN LIYM, He Bceraa
MOXeT 0becneumBaTh Xenaemblii pesynbraT.

Navigation Plus

OnucaHue: Cnyxba «Hasurauus [lnioc» pononHseT
pacyeT mapLipyta B PCM aBToM0O6Wns oHnanH-ycrnyramu.
HaBwuraumonHas cuctema PCM ucnonbayet Tekywme GPS
AaHHble M MHOoPMaLMIO O OBUXEHUN Ha Joporax, YToobl
ONTUMU3NPOBAaTb MapLpyT K BblOpaHHOMY  MYyHKTY
HasHa4yeHUss C TOYHOCTbIO [0 MWHYTbl. Tak, goporu
OTMevYaloTCs Ha KapTe TeM WM WHbIM LBETOM B
COOTBETCTBMMN c [OPOXHOMN cutyauven. Kaptbl
HaBuraunoHHom cuctembl PCM 0GHOBNSAOTCA OHNANH.
Cuctema HaBuraumm PCM moxeT oTobpaxaTb KapTy B
CMYTHUKOBOM pexume. [pu KaWmMpoBaHUM 3arpyxaembix
AaHHbIX KapTbl MO TEKyLLEeN Nlokauum asToMobuns, Bua co
cnyTHUKa OyOeT COXPaHsiTbCH Oaxe ecnv NoAKIodeHue
BPEMEHHO NpepBeTCS.

MnanupoBwuk 3apsgku  (JOCTynHO TONMbKO B:
ABctpuu, Benbruu, Xopsartum, Yewckon Pecny6nuke,
OaHun, PUHNAHAUN, ®PpaHuuum, FepmaHun,
Fw6panTape, BeHrpuu, Upnanguu, Utanum, Jlateum,
YepHoropuu, HuaepnanHgax, Hopseruu, [MMonble,
PymbiHun, Cep6un, CnoBakum, Ucnanum, LLBeuwum,
Weenuapun, CLUA, HoBon 3enaHauu, ABcTpanum,

AnoHum, Manausum, Mekcuke, Myapto-Puko,
Cunranype, lOxHon Kopee, xHon Adpuke wu
TanBaHe)

Onucanume: [Ing 4OCTUXKEHNS MUHUMANbHOTO BPEMEHN B
nytm (BpeMs BOXOEHUS M OCTAaHOBKW Ha 3anpaBky),
"MnaHnpoBLKK 3apsgku" ynyJwaet MapLipyT
HaBUrauuoHHon cuctembl PCM Ha ocHoBe BbiGpaHHOro
MyHKTa Has3Ha4yeHwus, JOCTYMHOW B pearlsHOM BpemMeHu
MHOPMaLMN O COCTOSIHUW [BWKEeHWs Ha [oporax, a
TaKkKe HaXOAALWMXCA psSAOM 3MeKTpo3anpaBok, OLeHNBas
UX 3apsfaHy0 MOLLHOCTb. HeobxoauMble oCTaHOBKM Ans
[o3apsakM aBTomaTuydecku fobaBnawTca B MapLupyT
Noe3akKu.

OrpaHuyeHusa No ucnonb3oBaHuio: JTa cnyxba He
BCerga mnonyvaeT TOYHYH WMHGOpMaLuio, MNO3TOMY
CBEEHVSI O HanmuyMu 3apsifHbiX CTaHUUA MOryT ObITb
HeOCTOBEPHbLIMU.

Radio Plus
Onucanume: [MogknioumB cepBuc «Radio Plus», Bbl
MOXeTe  MOMyuuTb  AOCTYN K  OHNaWH-kaHanam

pagmocTaHumin. Ecnu cepsuc «Radio Plus» aktnBupoBaH
M npu npuveme pagvoucToyHukoB FM unu umdpposoro
ayavoBellaHua (DAB) BosHukaioT nomexu, PCM
aBTOMaTU4eCKN MEepeKoyaeTcs Ha COOTBETCTBYHIOLLMIA
OHManH-kaHan paguocTaHuum (ecnm OH  [OCTYyneH).
CepBuc Takke oTobpaxaeTr pgoctynHble B PCM
MeTafaHHble O MECHSIX U PaanoCTaHUMSIX, KOTOpble Bbl
cnywaerte.

OrpaHuyeHus B ucnonb3oBaHUK: PyHKLMN OHMaWH- U
rmMbépuaHoOro pagmo [OCTYMHbl TOMBbKO B HEKOTOPbIX
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cTpaHax. [InA nepedayn JaHHbIX ANS 3TOrO Cepsuca
TpebyeTcs (a) makeT AaHHbiX (B HEKOTOPbIX CTpaHax
[OCTynNeH OTAEeNbHO Y NapTHepa No COTPYAHWUYECTBY) UMK
(b) coeguHeHue yepe3  MOOMNbHBIA  TenedoH,
nogknioyeHHbin k PCM (B kavectBe Mogema), C
COOTBETCTBYIOLUMM TapudHbIM NIaHOM Ha MOBMIbHYHO
nepegavy AaHHbIX.

HoBoctu

Onwucanume. 31a cnyxba no3sBonseT Bbi3blBaTb CBEXMWE
HOBOCTW MPW Hanu4unm noanmckn Ha RSS-kaHanbl npsamo
B PCM. C nomowbko cnyx6el Voice Pilot MoxHo
3anyckaTb rorniocoBoe Bocnpou3BegeHne crtaten. C
MOMOLLLbIO MOWCKa MO KMKYEBOMY CMOBY MOXHO WCKaTb
HY>XHbIE TEMbI 1 KNIOYEBbIE CI0BA Ha KaHanax noAnucok.

Tpe6oBaHus: B Lenax nepcoHanu3aummn KNneHT MoXeT
noanucaTbcsa Ha kaHanbl nog cesoum Porsche ID. B Takom
crnyyae aTu kaHanbl OyayT OOCTYyMHbI TONbKO B 3TOM
aBTomobune.

Moropga

OnucaHue: Cepsuc «lloroga» oTobBpaxaeT TeKyLLyt
MorofHyto CUTYyaLmio M NPOrHO3 Ha nocneayoLwye Yyacbl n
OHW KaK Ans TeKyllen reo-rokauuu, Tak U 3aJaHHOro
NYHKTa Ha3Ha4YeHUs 1 BCEX COXPaHeHHbIX MecT. [MporHo3
rnokasbiBaeT TemnepaTtypy, KOMMYECTBO COMHEYHbIX
4YacoB, BEPOSITHOCTb AOXAS, CKOPOCTh BETPA U Ka4ecTBO

Bo3gyxa. UteHune Bcnyx yepes  Voice  Pilot  Takke
BO3MOXHO.
OrpaHvyeHuss B  wucnonb3oBaHuu: [lokasaTtenb

KadyecTBa BO3ayxa 0T06pa>|<aeTc;| TOonbKo B Kutae.

Porsche2X (@ocTyneH TonbKo B criedyloLmX cTpaHax:

ABctpusa, AHpoppa, benbrua, UYexua, [OaHus,
®duHnaHavna, @PpaHuuna, [epmanusa, [mbpanTtap,
Benrpus, MWranusa, Jlokcem6ypr, HuaepnaHabl,
Hopgerus, MonbLia, MopTtyranus, CnoBakus,

Wcnanus, WWseuus, LBenuapus n BenukobputaHus)

OnucaHue: Cepsuc «Porsche2X» B Buae uHdorpadmku
B PCM noka3sbiBaeT AOCTYMHY0 MHAOPMaLMIO O MECTHbIX
OMNacHOCTSIX,HanpuMep, O pUCke akeannaHNpPoBaHUs.

Car Control

CepBuc: Y Bac ecTb BO3MOXHOCTb KOHTPONMpoBaTb
cocTosiHne Ballero aBTomMobunsa B yganeHHOM pexume
yepe3 cmapTdoH. CepBuC MOKa3bIBaeT COCTOSHWE
BHELUHero kopryca (Hampumep, COCTOsiHME [ABepen),
nokasblBaeT WHTepBanbl paboTbl WM NPONAEHHbIN
KunomeTpax.

Trip Control

CepBuc: Y Bac ecTb BO3MOXHOCTb KOHTPONMPOBaTb
OBWkKeHWe Balwero aBTOMOGUNS B OWUCTaHLMOHHOM
pexume. OTO BKMOYAET: BpeMs B MyTW, MapLupyT,
CPEefHIo CKOpPOCTb, CpefdHee noTpebrneHue Ans Bcex
TUMOB NOE30K (KOpOoTKasi, NOBTOPSOLLAACS, ANUHHAS).

OrpaHquHuﬂ B UCMNOJIb3OBaHUU:
CTaHOBUTCA ,D,OCTyI'IHOIﬁ TONMbKO nocne
COCTOAHUA 3aXKUraHUA.

WHdopmaums
N3MEHEeHWS

3ByKOBble U CBETOBbIE CUrHanb! (Ans moaenu Taycan

AOCTYMHBbI, HaYMHasA ¢ 2021 moagenbHOro roaa)

CepBuc: Y Bac ectb BO3MOXHOCTb BPEMEHHO
aKTVBMpPOBaThb 3BYKOBblEe W CBETOBble CUrHamnbl CBOEFO
aBTOMOGWNS B [OMCTaHUMOHHOM pexume. o dakty
BbINONHEHUs kKoMaHAak! Bl nonyyaeTte noatsepxaatoLlee
cooOLueHve unu push-ysegomneHue.

OrpaHquHMﬂ B wucnonb3oBaHuu: JTOT cepBuc
AOCTYyNeH UCKNKYNTESTIbHO ecin aBTOMOOWNb HaxoauTcs
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B HepaboyeM COCTOSHWW, @ 3axuraHue W CBETOBble
CUrHanbl BbIKMOYeHbl. B COOTBETCTBUM C NONOXEHUSIMU
TOW WAM  WHOM  CTpaHbl  MOFYT  MPUMEHATLCH
[OMOMHUTENbHbIE OrPaHNYEHNs.

OTKpbIBaHME U 3aKkpbiBaHue (ans mogenu Taycan
BOCTYMHO, Ha4YnHas ¢ 2021 mopenbHoOro roaa)

CepBuc: Y Bac ecTb BO3MOXHOCTb OTKPbITb W 3aKpbITh
aBepn  n GaraxHuk ~ cBOero  asTomobuns B
AVNCTaHUMOHHOM  pexume [lo  dakTy BbINOMHEHUA
KomaHabl Bel nonyyaete noarsepxaatowee cooblueHne
unu push-ysegomnenve.

OrpaHuyeHnss B WUcCNonb3oBaHUM: JTOT CepBuUC
[OCTYMNeH UCKIYNTENBHO eCNN aBTOMOBMINb HaxoauTcs
B HepaboyeMm COCTOSIHUM, ABEpb BOAWTENS 3aKkpbiTa,
3a)kuraHve BbIKITIOYEHO, a KoY He BCTaBfeH B 3aMOK
3aXkuraHns. B cooTBETCTBUM C MOMOXEHUSIMU TON WK
MHOW CTpaHbl MOTYT MPUMEHATLCA AOMNONHUTENbHbIE
orpaHuyeHus.

K cBepeHuio: Vcnonb3oBaHve B Bawe oTcyTtcTBUE
YHKUMN OTKPbIBaHUSI aBTOMOOUIS MOBbLILLIAET PUCK €ro
yroHa WnM  Kpaxu npeameToB, HaxXOAsAWMXCs B
aBToMobune. C Lenbto npenoTBpaTUTb
HEeCaHKLMOHMPOBaHHbIN  [OCTYyN, ANs UCMNOSb30BaHWs
yHKUMN OTKpbIBaHUsI Heobxoaumo BBECTU
yeTblpex3HayHbll  kog ©e3onacHocTn. Bbl  cmoxeTte
yCTaHOBUTb Takoln kog 6e3onacHoCT B MOMEHT MepBOW
pernctpauum un yctaHoeku Porsche Connect. 3T1oT ko
6e3onacHOCTM BMOCNEACTBUM  MOXHO W3MEHUTb B
npocumne KnueHTa.

Car Finder

CepBuc: MecTopacnonoxeHve Bawero aBTomobuns
MOXeT OblTb OTOOpaxeHO B AWCTAHLMOHHOM pexume.
TekyLLee MeECTOHaxX0XAEeHNE UCMOMNb3yeMoro MOGUNbLHOro
yCTpoWCTBa Takke ByaeT oTobpaxaTtbcs Ha kapTte. Ecnn
Tekyllee  MecTononoxeHve Bawero  aBTomobuns
HeJoCTYNHO (Hampumep, MO MpPUYMHE NapKOBKA B
nog3emMHoMm rapaxe), To OygeT wucnonb3oBaTbCH, W,
COOTBETCTBEHHO, oTobpaxaTbes nocneaHss
coxpaHeHHass GPS nokauusi. AKTMBMPOBaB pPeXuM
KOHMAeHUManbHoCcTN, Bbl MoXeTe OTKNIOUMTE nepegady
OaHHbIX.

OrpaHu4YeHMss B ucnonb3oBaHuMM: JTOT CepBUC
[OCTYMNeH MWCKNoYMTENbHO B Crlydae, ecnu nepepada
OaHHbIX paboTtaeT 6e3 cboeB. [MomuMo 3Toro, cepsuC
MOMHOCTBIO JOCTYMNEH Kak BO Bpems e3fbl, Tak U ecnu
aBTOMOGWNb HaxoanTCs B HepaboyeM COCTOSIHUM.

E-Control (gocTyneH Tonbko Ans anekrpomo6unen un
rMépuaHbIx aBToMo6unen)

Ycnyru: Bbl MmoxeTe AWCTaHLMOHHO NPOBEPUTL CTaTyc
CcBOero aBTOMOOMNS W 3anyCcTUTb WM OCTaHOBUTH
npouecc 3apsgkn. Bbl MoxeTe npoBepuTb cTaTyc
NoAKIoYEHNS, OCTaBLUYOCSt NPOAOIMKUTENBHOCTD
3apsAKU U TeKyLMiA 3anac xoda Ha anekTpotdare. 3anac
X0[a Ha anekTpoTare otobpaxkaeTcsl Ha kapTe B BuAe
kpyra. Kpome Toro, Bbl MoOxeTe onTMMKU3MPOBaTb
npoLecc 3apsfkv BbLICOKOBOMLTHOW OaTapen CBOero
aBTOMOOMNA K OnpefeneHHoOMYy BpeMeHu Bblesga. Bbl
MOXeTe HacTpouTb TalMep Bble3ga W nony4yaTtb
yBeJoMmIneHne C  noatBepxaeHuem  wunm - Push-
yBeoMIIeHVE NpU BO3HUKHOBEHUW COBLITUI (Hanpumep,
npouecc 3apsgku npepBaH) WU WUCTEYEHUU BpeMeEHU
aKTuMBMpoBaHHOro Tarimepa E-Timer.

OrpaHuM4YeHust  UCMNONb30BaHUA: 3anac  xopa,
oTobpaxaembll Ha KapTe B BuAe Kpyra, npeacraenser
coboVi OPMEHTUPOBOYHOE 3HaYeHNe. 3HavYeHnsa Ha KapTe
He oTpakaloT (PaKTUYECKOro paccTosiHuA. B cBA3M ¢ aTum
B pearnbHOCTW MyHKTbl HA3Ha4YeHUA MOryT HaXoAUTLCH 3a
npegenaMm 3anaca Xxoaa Ha anekTpoTsare, faxe ecnv OHn

15.

15.1

15.2

16.

16.1

16.2

17.

171

17.2

18.

18.1
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YKa3aHbl BHYTPW Kpyra 3anaca XoAa Ha 3J1eKTpoTdre.

OanHaa cnyxba [fgocTynHa  WCKMOYUTENbHO — Ans
anekTpoMobunen n rubpuaHbIX aBToMObUNEN.
KoHauumoHep (moctyneH TONbKO Ans

aneKTpoMobunen un rMGpuUAHLIX aBToMobUnen)

Ycnyrun: Bl MOXeTe AMCTaHLMOHHO MPOBEPUTL CTaTyc
oborpeBa W/Wnn KOHAMUMOHEpPA, aKTMBMPOBATb WK
oTknounTL ero. [locne ycnewHoW akTusauum wnu
oTKMoYeHna oborpeBa W/wMnM  KoHAMUMOHepa Bbl
nonyyaete ysegomneHue ¢ noaresepxaeHnem mnu Push-
yBegomneHve. Kpome toro, Bbl MoxeTe ANCTAHUMOHHO
HacTpouTb Tanmep KOHAULMOHUPOBaHNS ansa
AVCTaHUMOHHOTO  ynpaeneHwus  oborpesom  u/unm
KOHAMUMOHepoM. [locne BbINOMHEHWUS HacTpovikv Bebl
nonyyaete ysegomneHue ¢ noarsepxaeHnem mnu Push-
yBeaomneHne 06 UCTeYEeHUN BPEMEHN aKTUBMPOBAHHOIO
TaiMepa KOHOMLMOHMPOBaHUS Ha cBoe MobunbHoe
YCTPONCTBO.

OrpaHuyeHua wucnonb3oBaHuA: [laHHas cnyxba
[OCTYMHa WCKMIOYUTENbHO AnA  anekTpomobunen u
mbpuaHbIX aBToMobunen.

ABTOHOMHbIV OTONUTENb

Ycnyru: Bbl MOXeTe ONCTAHUMOHHO MPOBEpUTb CTaTyc
aBTOHOMHOIO  OTOMMWTENsl, aKkTUBMPOBaTb €ro W
1Cnosb30BaTb BO3MOXHOCTM TariMepa. [Nocne ncreveHus
BPEMEHN aKTUBMPOBAHHOIO TanWmepa aBTOHOMHOIO
oTonuTens Bbl nony4vaete yBefoMIeHne c
noaTeepxgeHnem wnu  Push-yBegomneHve Ha cBoe
MOBUnbHOE yCTpoWCTBO. JTa cryxba AoCTynHa TONbKO
co BToporo nonyroausa 2018 roga.

OrpaHuyeHua wucnonb3oBaHuA: [laHHas cnyxba
[OCTynHa  WUCKNIOYMTENbHO  Ans  aBTomobwunen ¢
ABuratenem BHYTPEHHEro CropaHusi,  OCHaLLEeHHbIX

aBTOHOMHbIM oTOnUTENeM. dta cnyxba [OCTynHa TONbKO
B cCTosiLleM aBToMoOune (3axuraHne MoxeT ObITb
BKNtoyeHo). bonee nogpobHasi wuHdopmaums 06
MCMNONb30BaHNN aBTOHOMHOMO OTOMUTENS NMpuBedeHa B
pykoBoAcTBE MO  dKcnmnyaTauMu  aBTomMobuns. B
3aBWCMMOCTU OT HaUMOHamnbHbIX NpeanMcaHuii  MoryT
NPUMEHSTLCS AOMOSTHUTESTbHbIE OrPaHNYEHMS.

Car Alarm

CepBuc: Bbl nonyyaete nogrsepxaatolee coobLleHve
unn push-yBepgomneHve, korga cpabatbiBaeT cuctema
OXpaHHOW curHanu3auum. B cooblieHun copepxurtcs
MHpopMaLWK O curHane TPEeBOrU U MHANKATOP BPEMEHM.
Bonpeku Ycnosusam «MakeTa BesonacHocTu
ABTOMOGUNA», HW OfHa TpeTbsi CTOpPOHa He Oyner
npouHdgopmupoBaHa o0 cpabaTbiBaHUM CUrHaNM3aLmm.

OrpaHuyeHusi B ucnonb3oBaHuu: Ecnn aBTomobunb
MOXeT MOoAKIoYMTbECS K cuctemam Porsche, To cepsuc
HanpaBuT noaTBepxaawowee coobuieHne unu push-
yBegomneHve no dakty cobbitus. Ecnu cpabotana
OXpaHHasi cuUrHammusauusi, Ho C GrokoMm yrnpaBneHus
Baluero aBToMobunsi HET CBA3M (HanpuMep, No NpudMHe
NnapkoBkM B MOA3EMHOM rapaxe), noaTBepxatoLlee
coobLeHve unu push-ysegomneHne byaet otnpasneHo
KaK TONbKO BO30GHOBUTCSI COEAMHEHME.

K cBeaeHuto: Ecnv Bo Bpemss TpeBorM aBTOMOOWIb
HaxoamTCsl B peXMME KOHUAEHLUMANbHOCTU, COOOLLEeHME
oTnpaBneHo He Byger.

Location Alarm

CepBuc: Bbl MoxeTe ycTaHOBUTb reorpadu4eckuii
Gapbep B hopMe Kpyra, 1 kak Tonbko Baw aBTomobunb
nepecekaeT (BXOAUT B WUNW MOKUAAET) YCTaHOBIEHHYIO
rpaHuy — Bbl nonyyaeTte noateepxaatoLlee coobLleHve



unn  push-yBegomnernne. CepBuUC  OAHOBPEMEHHO
noadepXxvBaeT 4yeTbipe reorpaduyeckme  rpaHuubl.
Takum obpasom, kak Tonbko Baw aBTOoMOGUNb
nepecekaeT (BXOAUT B WUNW NOKUAAET) YCTaHOBMEHHYIO
obnacTb, Bbl nonyyaeTe noaTBepxaatoLLlee coobLLEeHME
unu  push-yBegomneHue, Bkovawlee kapTy ¢
yKasaHWeM MecTa Takoro cobbITus.

18.2 OrpaHuyeHus B ucnonb3oBaHuu: CepBuC HanpasuT
coobLleHe TOnbkO B TOM Cryyae, €Cnu 3axwuraHve
BKIIOYEHO W ABWXEHWE Konec 3adMKCMPOBaHo.

19. Speed Alarm

19.1 CepBuc: Bbl moxeTe ycTaHOBMTb IMMUT CKOPOCTU B
AVCTaHUMOHHOM pexume. Ecnu ycTaHOBMEHHbIN NUMAUT
6yoeT npesblilleH, Bbl nonyyaete noateepxaaiolliee
coobleHne. CepBuC OOHOBPEMEHHO nodaepxuBaeT
YyeTblpe NUMUTa CKOpOCTH. Takum obpasom, Kak TONbKO
Baw aBTOMOGMNb NpeBbIaeT YCTAaHOBMEHHBLIN NUMUT
ckopocTu, Bbl nonyyaeTe noarsepxgatoLlee coobLueHne
unn  push-yBegomneHve, BkOYawlee kapty C
yKasaHWeM mMecTa Takoro cobbITus.

19.2 OrpaHuyeHus B ucnonb3oBaHumn: CepBuUC HamnpaswuT
coobLUeHe TOMbKO B TOM Criyyae, €Crnv 3axuraHuie
BKITHOYEHO U [IBMXKEHME KONec 3adpyKCMpOBaHo.

20. Valet Alarm

20.1 CepBuc: B guctaHumMoHHOM pexume Bbl MoxeTte
akTMBMpoBaTb M geaktvBupoBaTb  Valet  Alarm
(kombuHauma u3 Location Alarm u Speed Alarm) c
npeaBapuUTenbHbIMU HAaCcTPOKaMmn s reorpadnyeckomn
rpaHvMubl M nuMmuTa  ckopocTu.  Bbl  nonydvaete
noaTeBepxaatowee coobuieHvne, ecnu Baw aBTomobunb
nokvgaeT WNM BXOAUT B ONPEOENEHHYI 30HYy, unu
NpeBbILLIaeT CKOPOCTHON NIUMUIT.

20.2 OrpaHuyeHuss B ucnonb3oBaHuu: CepBuC HanpasuT
push-yBegomneHve TonMbko B TOM Ccryyae, ecnu
3aXuraHve BKITIOYEHO " OBUXEHne Konec
3acukcupoBaHo. [aHHbii CepBUC [OOCTYMNEH TOSMbKO
Yepes [MpunoxeHue.

21. Kanenpapb

21.1 Onwucanue: Cepsuc «KaneHgapb» No3BonseT CBA3bIBATbL
Hanpsimyto ¢ PCM kaneHgapy CTOPOHHMX MOCTaBLLMKOB,
pocTynHele B MIHTepHeTe. CepBuc npeanaraet NpocMoTp
OTAenbHO No AHAM. HameueHHble BCTpeun MoryT ObiTb
3auuTaHbl cepsucoM Voice Pilot. Kpome Toro, BO3aMoxHO
pacnosHaBaHvWe afpecoB B 3anucsax B KaneHgape n ux
coxpaHeHune ans HernocpeACcTBEHHOIO 3anycka
Hasurauun. Tawke MOXHO HampsMylo MoAKMoYaTbCcs K
TenedoHHbIM KOHEPEHLMAM, NPU 3TOM TOMBbKO Bbl CaMu
obecneuvBaeTe MOAKMIOYEHVWE  4Yepe3  MOOWIbHBLIN
TenedoH, nogknoyeHHsI k PCM no Bluetooth.

21.2 OrpaHuyeHus B Ucnonb3oBaHUU: Mpsimoe
NnoaknoyeHne K TenedoHHbIM KoHdepeHuusm (T. e.
nossoH 6e3  BBoga PIN-kopa wnm gpyroro
naeHTudukaTopa KoOHgEepeHLMn) BO3MOXEH TONbKO Mpu
HanMuum nopaepXvBaembix OPMaTOB MPUrNaLLIeHun Ha
cobpaHve, a Takke u4epe3 MOOWMbHBIM TenedoH,
nogkntoyeHHbli K PCM no Bluetooth.

22. Media Streaming

22.1 OnwucaHue: cepBuCbl My3blkanbHOro cTpumuHra (Apple
Music®) un nogkactoB (Apple Podcasts®) u Spotify
obecneuvBatoT HernocpeaCTBEHHLIN "
nepcoHanM3MpoBaHHbIN aoctyn K mMepgwuareke,
NPUBA3AHHON KIMEHTOM, U (OYHKUMSIM  MYy3blKanbHOro
CTPUMMWHIa M MOAKacTOB COOTBETCTBYIOLLMX CTOPOHHUX
NOCTaBLUMKOB, ECIN OHW NMOAAEPXKMBAIOTCS B aBTOMOGUMNe.
Mocne HayanbHOM HacTpoWiku knueHTy PSM Gornblue He
HYXeH CMapTdOH, U OH MOXET UCMoMNb30oBaTb CEPBUC CO

ceomm Porsche ID BO Bcex noaaepXuBaembix
aBTomMOOUNAX. Kpome Toro, cepBuUCbl MOMyT Takke
MCMONb30BaTbCsl B FTOCTEBOM PEXMME, €CNU NPUBSI3aHbI
y4YeTHble 3anuMcu CTOPOHHUX MnocTaBwmkoB. OTaenbHble
NOCTaBLUMKM NpeAniaratoT IKCKI3NBHbIE DYHKLMK, Takue
Kak coxpaHeHune HasBaHu paguocTaHumn
HenocpeacTBEHHO B MeauaTeke KnMeHTa unm HaBuraums
¢ nomoupto NonocoBoro AccucTeHTa.

22.2 OrpaHu4yeHUsi MO MCMONb30BaHUK: JTU  CNyX6bl
pa3peluaeTcs UCNonb3oBaTb TOMbKO B CTpaHax, rae
[OCTynHo obcnyxuBaHMe OT CTOPOHHEro npoBsangepa.
AHgoppa wn bocHus wn  TepueroBuHa ABNAKOTCA
WCKIIOYEHNEM, B 3TUX CTPaHax CepBUCbl He MOryT ObITb
ucnonb3oBaHbl. B rocteBom pexvme obcnyxuBaHue
CTOPOHHEro Nposanaepa MOXeT UCMOMb30BaTLCA TOMLKO
B COOTBETCTBYlOLlEM aBTOMOOMNe, HO He B mMOOOM
Opyrom.

22.3 Tpe6oBaHusi: [1na  MCNOfb30BaHUS  MaTepuarnos
Cnyx6bl  My3bIKanbHOro  CTPUMUHIa  knueHty PSM
Heobxoouma yyYeTHasl 3anucb M akTMBHasi NOAMNMCKA Ha
cepBucHbIN nakeT. Kpome Toro, TpebyeTcsi akTuBHas
noanvcka Ha COOTBETCTBYIOLLIETO CTOPOHHETO

npoeavigepa. [aHHble, HeobxoanMble ans
MCMONb30BaHNS 3TON CNyxObl, BKIOYEHbI B CEPBUCHbIN
naker. Ons MCNoNb30BaHUs cnyxo6bl B

nepcoHanvMavpoBaHHOM nopsake KnneHT PSM gornkeH
CHayana cBsi3aTb CBOK YYETHYH 3anucCb C Y4YETHOW
3anucbto Porsche.

23. TMonesHo 3HaTb — pykoBoacTBo Plus

23.1 OnwucaHue: Cepsuc «llonesHo 3HaTb — pPyKOBOACTBO
Plus» BknioyaeT B cebsi oToOGpaxkeHne CoaepXUMoro
pyKOBOACTBA MO 3KCMNyaTaumm B Buae AONOMHUTENbHON
aHuMaumMnm 1 MoxeT OblTb BbI3BaH C  MOMOLLBHO
["onocosoro AccucTeHTa.

23.2 OrpaHuM4yeHMss Ucnonb3oBaHuA: [Ins nonb3oBaHUs
3TON cnyx6oi HeobXoaMMO yCcTaHOBUTL B aBTOMobune
COoefIMHeHVe Ans nepefayn AaHHbIX.

24. In Car-Video

24.1 OnucaHue. Ycnyra «In-Car Video» npegoctaBnsiet Bam
[OCTYNn K BWOEOKOHTEHTY OT CTOPOHHEro nocTaBLyuKa npu
YCINOBUWK, YTO KOHTEHT nopaepxvsaeTca asTomobunem. Kpome
TOro, YCNyro MOXHO NONb30BaTbCS TakKe B rOCTEBOM PEXUME.

24.2 OrpaHuyeHue Ha UCNONb30BaHUE: BO BPEMS ABMXEHUS
BMOEO MOXHO MpPOCMaTpuBaTh TOMbKO Ha AUCrnee nepesHero
naccaxwpa (B 3aBucMMocTmn oT obopyaosaHus). Ycnyra «In-Car
Video» MOXeT wncrnonb3oBaTbCA TONMbKO B TEX CTpaHax, B
KOTOPbIX OHa MpeAnaraeTcs CTOPOHHUM NpoBanaepoM. YTobbl
MOXHO 6bIno nonb3oBatbes ycnyro «In-Car Video», cHavana
HeobXOAMMO YCTaHOBUTb COeAVHeHVe AN nepefayn AaHHbIX
yepes3 BHelwHww Touky goctyna WiFi (mogem). CTopoHHUe
nposanfepbl W HEKOTOpble MOTOKOBbIE CEPBUCHI  MOryT
notpeboBaTb nmaTtHyt noanucky. [ns  ucnonb3oBaHUs
TpebyeTca yyeTHas 3anucb B  COOpPLUMKE  KOHTEHTa,
nopaepxvisaemom Porsche. Kpome Toro, ans onpeaeneHHoro
KOHTEHTa MOXeT noTpeboBaTbCA OOMNOMHWUTENbHAs YyyeTHas
3anuchk y NocTaBLLUMKa yCryr NOTOKOBOW Nepefayn, 3a KoTopyto
MOXeT B3uMaTbCs nnara.

MpaBo Ha OTka3 ansa MNoTpeburenen

Ecnn KnueHT saBngetca notpebutenem cornacHo Pasgeny 13
paxpaHckoro Kogekca epmanum (Biirgerliches Gesetzbuch,
"BGB"), oH/oHa umeeT npaBo Ha OTka3 B TeyeHue 14 gHel B
cryyae 3akrnyeHuss KoHTpakta. [loTpebutens — cormacHo
pasgeny 13 paxpaHckoro Kopekca Mepmanun (BGB) — aTo
Kaxgoe du3ndeckoe nuUO, BCTynawllee B OPUANYECKYIO
CAenKy ANns uenew, B cBoeM OOMbLUMHCTBE, HAaXoAsALWMXCs 3a
npegenamu ero/ee Kommepummn, 6usHeca wnu npodeccuu.
[anee, TepMUH «KOHTPaKT» nogpasymeBaeT npuobpeTeHne
Mople KoHHekT. Huxe KnueHT MoXeT 03HakoMuUTbCS C ero/ee
npaBoOM Ha OTKas:
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MonoXxeHna B OTHOLWEHUM OTKa3a

MpaBo Ha oTKa3

Bbl umeeTe npaBo OTKa3aTbCsi OT 3TOTO KOHTPaKTa B TEYEHUE
14 pHelr 6e3 ykasaHusi Kakow-nMbo NPUYMHBI.

Cpok ans oTkasa ucteyet nocrie 14 gHew co aHs, koraa Mople
KoHHekT cTan goctyneH ansi Bawero mcnonb3oBaHust (OeHb
akTuBaumn).

[na peann3auun npaBa Ha oTka3, Bbl AOMKHBI yBEOOMUTL HaC
(Contact Porsche — Konusa Ha: Porsche MNpopax6u u Masap
GmbH — P.O. Box 41 42, 73744 Ostfildern, N'epmanus, Ten.:
800 927 01, email: smartmobility@cy.porsche.com) o ceoem
peLIeHMN 0TKa3aTbCs OT 3TOrO KOHTPaKTa YeTKMM 3asiBliEHNeM
(Hanpumep,  NUCbMOM,  HamnpaBfieHHbIM  MOYTOM UMK
3MeKTPOHHOW nouyTon). Bbl MoxeTe ucnonb3oBaTb obpasel
opMbl 0TKa3a, KOTOPbI NpuUraraeTcsl, HO He 0bsA3aTernbHO.
[nsa Toro, 4To6bl cobnocTU Cpok Ans oTkasa, Bam gocratoyHo
HanpaBuTb Bawe nucbmo 0 peanusauum npaea Ha OTKa3 dO
MCTEYEHMs1 cCpoka Ansi 0TKasa.

MocnepcTBuA oTKasa

Ecnu Bbl oTkasbiBaeTecb OT 3TOro KOHTpaKTa, Mbl BO3MEeCTUM
Bam Bce nnatexu, nonyyeHHble oT Bac, Bkntoyas pacxodbl Ha
OOCTaBKy (32 WCKMOYEHWEM [OOMOMHUTENbHBIX  PacXodoB,
BbITEKAOLWNX U3 Bawero Bbl60pa BMOa MOCTaBkKM, KpOMe Kak
CaMoro HedopOrocTOosLEro Buaa CTaHOAPTHOW [JOCTaBKW,
npegnaraemMoro Hamu) 6e3 HeHagnexallen 3adepxku, W, B
nobom cnyyae, He nosgHee 14 OHeW OT OHS, KOrga Mbl
yBeJomIneHbl O Bawewm pelweHun oTkasaTbCsi OT 3TOro
KOHTpakTa. Mbl OCyLlEecTBMM Takoe BO3MELLeHWe TeM xe
crnocobom, KoTopbIvi Bbl npuMeHVnu Ans caenkn naHayanbHo,
ecnn Bbl He pgapgute yeTkoe cornmacue o6 MHoM cnocobe; B
nobomy cnyyae, Bbl He noHeceTe kakue-nubo pacxogbl B
pesynbTate Takoro Bo3MelweHus. Ecnn Bbl nmonpocute o
Havane npegoctaBneHusa ycnyr B TeHeHne Cpoka Ha 0OTKas, Bbl
3annatute HaMm CyMMy, paBHyto TOMY, YTO NpegocTaBneHo Bam
Ao Bawero yBegomneHnns Hac 06 oTkase OT 3TOro KOHTpakTa, B
CpaBHEHWM C NMOMHbIM MOKPLITUEM MO KOHTPAKTY.

O6pasel hopmbl 06 oTKase

(3amonHuTe 1 npuwnuTe 3Ty opMy TONBKO B Criyvae, ecnu Bol
XenaeTe OTKkasaTbCs OT 3TOro KOHTpakTa)

—  Kowmy: Contact Porsche — Konus Ha: Porsche MNpogaxou un
Masap GmbH - P.O. Box 41 42, 73744 Ostfildern,
Fepmanus, email: smartmobility@cy.porsche.com

- AMbl (*) HacToswmm yBegomno(sem), 4yto /Mol (*)
OTKa3blBaloCcb(emcsl) OT cBoero/Hawero (*) KoHTpakTa o
npogaxe cregywouwmx ToBapoB (*)/ 0 npesocTaBneHun
cnepytowen yenyrm (%),

—  3akasaHHbIx (*)/ nony4eHHou (*),

- Wmsa notpebutensi(en)

—  Appec notpebutensi(en)

— Topnuce notpebutens(en) (Tonmbko ecnu 3ata copma
nepegaetcsi B GymaxHomn dopme)

- [Jara

(*) HenyxHoe ydanumsb
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Porsche Sales & Marketplace GmbH
/Porsche Mpoaax6u u Masap GmbH/

Ycnosua ucnonb3osaHua
Ana cnepytowmx cnyk6 Porsche Connect: UHTennekTyanbHbliii AccucteHT (Intelligent Range Manager), ycunutens pynesoro ynpasaexnus Power
Steering Plus, Porsche MHHO/[paiiB, crcTeMa aKTMBHOIO yAepsKaHWA B Nonoce ABuxKeHna, KompopTHbIA A0CTyN U cuctema AMHaMUYEeCKOro
ocselleHus Porsche (PDLS Plus) (nanee — oraenbHas cny»k6a FoD (byHKUma no TpebosaHuto))
(manee — Ycnosua ucnonb3osaHua (NB) otaenbHbix cny»k6 FoD)

Porsche Mpogax6u 1 Nasap GmbH (paHee Porsche Cmapt Mobunutn
GmbH), Mopwennaty 1, 70435 LWrtyTrapt lepmanua (ganee
umeHyemasn — «Porsche Mpogax6u n MNasap», «PSM» unn «mbi»),
yepes caWT www.porsche.com npepoctasnser csoum KnveHtam
poctyn K (1) Noptany My Porsche u (2) paznuiHomy ¢yHKUMOHany
OHNaMH MmarasvHa (panee wumeHyemasa — «MarasmH») pgas
(i) npogaxun asTomobuneit Moplue, 3anyacrei, obopypoBaHua M
LPYTON MPOAYKUMM, KaK OTHOCALLENCA K aBTOMOBMAAM, Tak M
He3aBMCMMOM OT HWX, M (ii) OKasaHUA yCAyr, Kak CBA3aHHbIX C
aBTOMOBMAAMM, TaK U HE3aBUCUMbIX OT HUX. B MarasuHe, PSM Takxe
ocywiectBnaeT ynpasneHve MarasuHom [ople KoHHeKT (Porsche
Connect Store). Bo Bpema ucnonb3osaHna MarasmHa u MarasuHa
Mopwe KoHHeKT (Porsche Connect Store) npumeHAloTcA Te Xe
Mpasuna u Ycnosua (panee umeHyemaa — «MnY»), Kotopbie
NPUMEHATCA K Ucnosnb3oBaHuio lMopTtana Maiilopwe (My Porsche)
n OHnaiH ®yHKumoHany MarasmHa [opwe (BKkAtouyasa Porsche
Connect Store), a Takxe K npogaske Ycayr Mopwe KOHHEKT u
MpoayKkuun Porsche Mpogax6u u Masap. Hactoawas sepcua Muy
O,0CTYMHA U MOXKeT bbITb CKauyeHa UK pacneyaTaHa B Ntoboe Bpems
Ha https://connect-store.porsche.com/cy/ru/t/termsandconditions.

B marasuHe Porsche Connect Store nonb3oBaTenb TaKKe MOXKeET
3abpoHMpoBaTb oTAesbHble cnyXbbl FoD: (1) «MHTennekTyanbHblit
AccucteHT (Intelligent Range Manager)», (2) «Ycunutens pynesoro
ynpasnenua Power Steering Plus», (3) «Porsche WHHodpaliB», (4)
«CucTema aKTMBHOTO yAEp:KaHWA B nosoce ABWKeHuA»  (5)
,KombopTHbI goctyn” u (6) «Cuctema gMHAMMUYECKOMO OCBELLLEHUS
Porsche (PDLS Plus)». MpaBuna FoD EguHUYHbIX Yenyr peryanpyrot
ucnonb3osaHne Cuctem FoD EAMHMYHBIX YCAYr u NpUMeHAITCA K
nopAAKY NpeaocTaBieHUs, UCMONb30BaHUIO U/UAKn BO306HOBNEH U IO
yKasaHHbix Ycnyr. Kaxpgasa u3 Cuctem FoD EpuHmuHbiX  Yenyr
npeacrasnseT coboli HesaBuUcUMBbIE CepBUC, KOTOPbIA MOXKET BbiTb
3aKasaH otaenbHo. MNpasuna FoD EAMHUYHBIX Yenyr npumeHAroTca B
pononHeHune K MNuY. B cnyyae, ecnn nonoxenua MuyY npotusopeyat
3Tum lNpasunam FoD EgnHMYHbIX Yeayr, nocnegHue npesaaunpytor.

Jltobble npaBuna, onpeaeneHHble B 1Y, UMEIOT TO Ke 3HaYeHwue, YTo

n Mpasuna FoD EguHMYHbIX Yenyr. 3To, B 0CO6EHHOCTM, OTHOCUTCA K

cnepyouemy:

- KnueHt: nponucaro 8 n. 1.3 Muy;

- OHnaiiH MarasuH Mople KoHHeKT (Porsche Connect Store) u
Yenyrm Nopwe KoHHeKT: nponucaHo B n. 3.1.1Mwny;

- KnueHT Porsche Mpoaax6u 1 Masap: nponucaHo B n. 3.1.2 MNuy.

CooTBeTcTBYOWMNE NHAMBMAYANbHbIE ycaymm FoD oCTynHbl TONbKO
LN1A cepun aBTomobunen Taycan 2o mogenoHoro roga 2023 roga B
onpeaeneHHbIX cTpaHax. MHAMBMAYanbHas A0CTYNHOCTb B OCHOBHOM
3aBUCUT OT TEKYLL,ero nporpaMmHoro obecrnieqyeHus aBTomobuna u
MOXeT BbITb MPOCMOTPEHa B cocTosHMM Bxoga B Porsche Connect
Store. MoapobHee o Porsche Connect Store Bbl MoXeTe y3HaTb No
cnepytouent ceblnike: https://connect-store.porsche.com/cy/ru/.

1. WUHTennektyanbHaa Cucrema YnpasneHua 3anacom Xopa
Porsche (Porsche Intelligent Range Manager)
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OnucaHue: Cucrema FoD EavHWMYHanA Yenyra
«MHTennekTyanbHaa Cuctema YnpasneHua 3anmacom Xoaa
Porsche» perynvpyer MmaKcumanbHblii pasroH W paborty
KOHAMUMOHepa B 3aBMCMMOCTM OT MapLupyTa, BblbpaHHOrO B
HaBUrauUMOHHOM cucteme aBTomobwuna. Lenb — obecneuuntb
MWHUMaNbHOE BPEMSA B NYTU C MaKCUMaibHbiM KombopTom. B
[0NoNHeHWe cucTema paboTaeT Ha onepexeHne Bawwwmx
notpebHoCcTel, TaK, €CAM Bpemsa B MNyTU MOXKeT 6biTb
COKpaweHo 6narofapa NPUMEHEHWIO  APYMMX HACTPOEK,
WHTennektyanbHaa Cuctema [Mopwe npegnoxut  Bam
pekoMeHaaLMn BO BpeMA e3fbl.

Tpe6oBaHMA: Hanuuve [eNCTBYIOWLErO KOHTpakTa Ha FoD
EanHnuHyto Yenyry «MHTennektyanbHaa Cuctema YnpasneHua
3anacom Xopa Porsche» nubo (i) He orpaHWYEHHbIW BO
BpemeHn, nubo (ii) B Buae exemecauHon noanucku. [ns
obecneyeHns NONHOTO MUCMONb30BAHUA AAHHOM ycaymm (T.e. A
nosyyeHuna nocnegHelt MHGopmaLmmn O JOPONKHON CUTYaLUn U
3anpaBoYHbIX CTaHUMAX) «lople KOHHEKT» TaKKe [0MKeH
6bITb 3aKa3aH U aKTUBMPOBAH.

MNpepBaputenbHble  ycnosua: FoD  EpuHununyio  Yeayry
«MHTennekTyanbHaa Cuctema YnpasneHua 3anacom Xopa
Porsche» MmoXHO 3aKka3aTb Kak FoD ogHopasoByto Ycnyry anbo
(i) He orpaHuyeHHO BO BpemeHMW, Kotopasa byaeT AOCTYMHa
KnveHty PSM Ha Bce Bpema Nonb3oBaHWA aBTomobunem, ambo
(i) B BMAE exemecAYHOM nNopnUCKM, KoTopas byaer
npoA/sIeBaTbCA aBTOMATUYECKM HA eXeMeCAYHOM OCHoBe, A0
TeX nop, MNoKa He 6Oyaer npekpaweHa OCHOBHbIM
Monb3oBaTenem nyTem M3BELLEHUA, HanpaB/ieHHOTO 3a ABe
HeAenu A,0 OKOHYaHUA NtBOro KaneHAapHoOro mecaua.
AKTuBauusa: Mocne 6GpoHUpPOBaHUA OTAENbHOW CyXKb6bl FoD
«MHTEennekTyanbHblit AccucTeHT (Intelligent Range Manager)» B
marasuHe Porsche Connect Store Heobxoaumo akTMBMpOBaTL
dyHKUMIO B aBTOMOBUMAE; AN1R STOMO aBTOMOBUb A0/KEH BblTh
NoAKNlYeH K  MobunbHOM  TenedpoHHOM ceTn  4epes
BCTPOEHHY0 eSIM-KapTy npu  BbIK/JKOYEHHOM NPUBATHOM
pexvme B TeYeHWe BCero npouecca aKkTMBaLuMM BNIOTb A0 ero
3aBepweHuA. [na  3aBeplleHVA  aKTMBaLyM  BbIMOJAHUTE
yKasaHMa B KOMMYHMKaLMOHHOM LeHTpe Porsche
Communication Management (aanee — PCM).
Croumoctb/ycnosusa onnatbl: CTOMMOCTb W YCNOBUA ONAaTbl
npusoaaTca B MarasvHe MNopwe KoHHekT (Porsche Connect
Store).

Tmppoycunutens Pynesoro YnpasneHwua [Mnioc
Steering Plus)

(Power

Onucanue: Cuctema FoD EguHnuHas Yenyra "lMuapoycunntens
Pynesoro Ynpasnenua Mntoc" obecneyvBaer AuHaMUYECKYHO
OT3bIBYMBOCTb PYNA 3a43aHHOMY Bamu ABUKEHMIO: NPU BbICOKMX
CKOPOCTAX — YCUAMBAET TaKTU/bHYIO OT3bIBYMBOCTb PYJ/IEBOrO
MeXaHM3Ma, NPU HU3KWUX CKOPOCTAX — KOHTPONMPYET NNaBHYIo
MaHeBPEHHOCTb U NapKOBKY.

Tpe6oBaHMA:  HanuuMe  [EWCTBYIOWEr0  KOHTpPaKTa  Ha
ucnonb3oBaHve FoD EauHuyHol Ycayrm  "Tugpoycunutens
Pynesoro YnpasneHusa Matoc" He orpaHU4EeHHOrO BO BPEMEHMU.


https://connect-store.porsche.com/cy/ru/t/termsandconditions
https://connect-store.porsche.com/cy/ru/
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MNpepBapuTenbHble ycnosua: Cuctemy FoD EguHuuHOn Yenymm
"Tmwapoycunutens Pynesoro Ynpasnewua Mnoc"  MOXKHO
3abpoHMpoBaTb Kak opHopasosyto Ycayry FoD Single Service,
Ha He OrpaHWYEeHHbIM CPOK, KoTopas byaeT AocTynHa KnaveHty
PSM Ha Bce BpeMs Nonb30BaHWA aBTomobunem.

AKTuBauusa: Mocne 6GpoHMpPOBaHUA OTAENbHOW Cnyb6bl FoD
«Yeunutenb pynesoro ynpasneHua Power Steering Plus» B
marasuHe Porsche Connect Store Heobxoanmo aKTvBMpOBaTbL
dYyHKUMIO B aBTOMOBUNE; A8 STOFO aBTOMOBWUNb A,0/1KeH OblTb
NOAKNIOYEeH K  MoObunbHoW  TenedoHHOW ceTu  yepes
BCTPOEHHY0 eSIM-KapTy npu  BblKNIOYEHHOM NPUBATHOM
peXKMme B TeYEHWe BCEro npouecca aKTUBaLyM BMIOTb A0 ero
3aBepwenva. [nA  3aBepleHVA  aKTMBaLMM  BbINONHUTE
yKasaHua B PCM.

Croumoctb/ycnoBua onnatbl: CTOMMOCTb M YC/NOBUA OMAaThl
npusogatca B MarasuHe lNopwe KoHHekT (Porsche Connect
Store).

Porsche UHHOApaiiB

Onucanue: OTaenvHas cnyxba FoD «Porsche WHHopaiis »
LOMONHAET  afanTWMBHbIA  Kpyus-KoHTposib  (ACC). OH
ONTUMU3UPYET  PEry/IMPOBaHME  CKOPOCTU  ABUKEHUA Ha
OCHOBaHWUM  HECKONbKWMX MapameTpos, BKAYAA AaHHble
HaBWraummn, pagapos v BUAEOAATUUKOB.

MpeaBapuTenbHble YCNOBUA: [ENCTBYIOWMIA [0rOBOP Ha
oTaenbHbili cepuc FoD «Porsche WHHO[paiB», KoOTOpbI
MOMKET bbITb 3aK/ItoueH nbo (i) Ha HeorpaHUYEeHHbIV Nepuos,
BpemeHu, nunbo (i) Ha cpok B oauH Mmecal. Kpome Toro,
COOTBETCTBYIOLWMIA  aBTOMOBUAL  AoMmKeH 6biTb  OCHalLeH
a[,anTUBHBIM Kpyu3-KoHTposnem (ACC).

Mepnop ucnonb3oBaHUA: oTAeNbHbIN cepsuc FoD «Porsche
InnoDri-ve» moxeT 6biTb npuobpeteH ambo (i) Kak
HEOrpaHWYEHHbIM NO BPeMeHW OoTAenbHbl cepsuc FoD,
KOTOpbIW, CnefoBaTeNbHO, A0CTyneH KaneHTy PSM Ha Becb
nepvog, MCnonb3oBaHWA aBTomobuns, ambo (ii) Kak cepsuc co
CPOKOM [eMCTBUA B OAMH MeCAL, KOTOPbIl aBTOMAaTUYECKU
NpoA/IeBaeTCcA eXemMeCAYHO A0 Tex nop, MNoKka He byper
OTMEHEH OCHOBHbIM MoONb30BaTeNeM C yBeAOM/EeHUEM 3a 2
Hefienn A0 KOHL@ KaNeHaapHoro mecaua.

AkTMBauma: Mocne 6POHMPOBAHUA OTAENbHON cnyxbbl FoD
«Porsche WHHo[paie» B MmarasuHe Porsche Connect Store
HeobXoAMMO aKTUBMPOBATb OQYHKUMIO B aBTomobune; A
3TOr0 aBTOMOBWAb A0/KEH BblTb MOAKAYEH K MOBUAbHOMN
TenedoHHON ceTM uyepe3 BCTPOeHHyto eSIM-KapTy npu
BbIK/IlOYEHHOM NPUBATHOM peXXMMe B Te4eHWe BCero npouecca
aKTMBaLMM BNNOTb A0 ero 3aBeplweHusa. [na 3aBeplueHns
aKTMBaUMM BbINONHUTE YKasaHwuAa B PCM. 3aBeplueHue
aKTMBaLUMM  AOMKHO  6bITb  MHMUMANU3MPOBAHO npu
nocnefyowem UCnoNb30BaHUM aBTOMOBUNA.
Croumoctb/ycnoBua onnatbl: CTOMMOCTb M YC/NOBUA ONAaThl
npusogatca B MarasuHe [Mopwe KoHHekT (Porsche Connect
Store).

CucTema aKTMBHOrO yAep)KaHUA B NON0Ce ABUXEHUA

Onucanue: OTaenbHaa cnyxkba FoD «Cuctema aKTUBHOMO
yOepXKaHua B MONOCe ABUMKEHUA» OO0MONHAET afanTUBHbBIN
Kpyus-KoHTponb  (ACC). ®PyHKuUMA yaepsKaHua B nonoce
no3BonAeT yAepK1BaTb aBTOMOOUAb B LEHTPE NOMOChl NyTem
NOCTOAHHOW KOPPEKLMN PYIEBOTO YNPABAEHNA.

MpepBapuTenbHble  YCNOBMA: [ENCTBYIOWMIA  [0MOBOP  Ha
oTaeNbHblIl cepBuc FoD «CucTemMa aKTUBHOTO YyAEpXKaHWUA B
nosioce ABWXKEHWA», KOTOPbIN MOXET BbITb 3aK/to4eH Anbo (i)
Ha HeorpaHMYEHHbIW nepuos BpemeHu, nnbo (i) Ha cpok B
oAMH MecAl, Kpome TOro, COOTBETCTBYIOW M aBTOMObBUNb
[0/MKeH BbITb OCHALLLEH afanTMBHLIM Kpyu3-KoHTponem (ACC).
Mepuop uncnonb3oBaHUA: oTAe/bHbIN cepeuc FoD «Cuctema
AKTMBHOTO YA EpKaHUA B MNOMOCE ABUNKEHUA» MOXKeT OblTb
npuobpeteH nnbo (i) Kak HeorpaHWYeHHbIi MO BpemeHu
oTAeNbHbIl cepsuc FoD, KOTopbIW, cnefoBaTeNbHO, A0CTYyNeH
KnneHTy PSM Ha Becb nepuvog, MCMoNb30BaHMA aBTOMObMAS,
nmbo (i) Kak cepBMC CO CPOKOM AEWNCTBMA B OAMH MecAl,
KOTOPbI aBTOMaTUYECKM NPOA/IEBAETCA eXEeMeCAYHO A0 Tex
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nop, noka He byAeT OTMEeHeH OCHOBHbIM MO/Ib30BaTeNEM C
yBeAOoMAeHVEeM 33 2 HeAeNn A,0 KOHUA KaneH4apHoro mecaua.
AKTUBauma: Mocne 6poHUPOBaHWMA OTAENbHOU CAyXbbl FoD
«CucTema aKTUMBHOMO yJep)aHua B Mosoce ABUXKEHUA» B
marasuHe Porsche Connect Store HeobxoaMmo aKkTUMBMpPOBaTL
dyHKUMIO B aBTOMOBUMAE; AN1A 3TOMO aBTOMOBU/b A0/KEH BblTb
NoAKAlYeH K  MobunbHOM  TenedoHHOM ceTn  4epes
BCTPOEHHYt0 eSIM-KapTy npu  BbIK/JOYEHHOM NpPUBaTHOM
pexume B TeYeHWe BCero npouecca aKkTMBaLMM BNIOTb 4,0 ero
3aBepweHna. [na  3aBeplleHVAa  aKTMBaUMM  BblMOAHUTE
YyKasaHua B PCM.

Croumoctb/ycnosusa onnatbl: CTOMMOCTb W YCNOBUSA ONAaThl
npusoaaTca B MarasuHe [lMopwe KoHHekT (Porsche Connect
Store).

KomdopTHbiit goctyn

Onucanue: OtaenbHbii cepBuc no TpebosaHuio  (FoD)
«KomdopTHbIit £,0CTyn» nossonset ocyLL,ecTBNATL
Pa3bNOKMPOBKY U BNIOKMPOBKY aBTOMObOMAA 6€3 aKTUBHOMO
MCMO/b30BAHUA KJItO4a, BKJIIOYAA BECKOHTAKTHOE OTKPbITUE M
3aKpbITUE KPbILWKKW BaraXKHUKa ABUXKEHWEM HOTOW 1 nepesHero
6araxHMKa KeCTOM pyKW.

MpepBapuTenbHble  YCNOBUA: [ENCTBYIOWMIA  [0M0BOP  Ha
oTAenbHbl cepBuc no TpeboBaHuto (FoD) «KomdpopTHbIi
[OCTYN», KOTOPbI MOMeT ObiTb 3akatoueH aubo (i) Ha
HeorpaHWYeHHbI nepuog BpemeHu, ambo (ii) Ha cpok aevcTeua
B OAMH MecALl,

Meprop Mcnonb3oBaHUA: OTAE/bHbIN cepBUC No TpeboBaHUO
(FoD) «KomdopTHbI 40cTyn» MOXeT bbiTb npuobpeteH An6o
(i) Kak HeorpaHWYEeHHbIV MO BPeMeHU OTAEeNbHbI cepBUC NO
TpebosaHuio (FoD), KoTopblif, cnepoBaTesibHO, [AOCTyneH
KAneHTy PSM Ha Becb nepuos MCNonb3oBaHUA aBTomobuns,
nmbo (i) Kak cepBMC CO CPOKOM AEeWCTBMA B OAMH MecAl,
KOTOpPbI aBTOMATUYECKM NPOANIEBAETCA EXEMECAYHO A0 TeX
nop, noka He byAeT OTMEHEH OCHOBHbIM MO/b30BaTENEM C
yBEA,0MIEHUEM 33 2 HELleNI A0 KOHL@ KaneHAapHoro mecaua.
AKTMBaUMA: nocne BPOHMPOBAHMA OTAE/NbHOTO cepsuca Mo
TpeboBaHuto (FoD) «KomdopTHbiit goctyn» B Porsche Connect
Store 3Ty dyHKUMIO HEOBXOAMMO aKTUBUPOBATL B aBTOMObUNE;
ANA 3TOrO  aBTOMOBUNbL [0/MKeH ObiTb MOAK/AIOYEH K ceTu
MObWNbHOW CBA3M Yepe3 BCTpoeHHyto SIM-kapty (eSIM), a
PEXUM  3alWUTbl  AaHHbIX [OMKeH OblTb BbIKAYEH A0
3aBeplIeHnUA  npouecca  aKkTuBauuu.  [na  3aBepluieHus
aKTUBaUMM HEOBXOAUMO CNep0BaTb UHCTPYKLUMAM B PCM .
CTOMMOCTb/yCNOBMA OnAaTbl: LEHbl W YCI0BMA  OMAaThl
onucaHbl B Porsche Connect Store.

Cucrema gmMHammnyeckoro ocsewweHnna Porsche (PDLS Plus)

Onucanue: OTaenbHan ciy»ba FoD «Cuctema gMHaMUYecKoro
ocseleHus Porsche (PDLS Plus)» aganTupyeT 30Hy ocBeLy,eHus
K PasnnYHbIM CUTyaLMAM, Hampumep OcBelLeHue B ropoge / 3a
ropozom / Ha aBToTpacce.

MpeaBapuTenbHble YCNOBUA: [EMCTBYIOWMIA [0rOBOP Ha
oTaenbHbli cepsuc FoD «CucTema AMHAMUYECKOro OCBeLL,eHuA
Porsche (PDLS Plus)», KOTOpbIi1 MOXKET 6bITb 3aKkato4eH Anbo (i)
Ha HeorpaHWYeHHbI nepuos BpemeHu, nmbo (i) Ha cpok B
oAMH MecAL,

Meprop ncnonb3oBaHMA: oTAe/bHbIN cepeuc FoD «Cuctema
AWHamu4eckoro ocselleHus Porsche (PDLS Plus)» moxeT 6bITb
npuobpeteH nubo (i) Kak HEOrpaHWYEHHbI MO BPEMEHMU
oTAeNbHbIl cepsuc FoD, KOTopblW, cnefoBaTesibHO, 4OCTYNEH
KnneHTy PSM Ha Becb nepvog, MCnoNb30BaHWA aBToMobus,
nmbo (i) Kak cepBMC CO CPOKOM AEWCTBMA B OAMH MecAl,
KOTOPbI aBTOMATUYECKM NPOA/IEBAETCA eXEeMeCAYHO A0 Tex
nop, noka He byaeT OTMEHeH OCHOBHbIM MO/Ib30BaTeNEM C
yBeA,0M/IeHMEM 33 2 HefleNIn A0 KOHU@ KaneHaapHoro mecaua.
AKkTUBauma: Mocne 6pOHUPOBaHWMA OTAENbHOU CAyXbbl FoD
«Cuctema gunHamuyeckoro ocseleHunsa Porsche (PDLS Plus)» B
marasuHe Porsche Connect Store Heobxogvmo akTMBMpOBaTbL
dyHKUMIO B aBTOMOBWUNE; N5 3TOMO aBTOMOBUAb A,0/MKEH BbiTh
NnoagKAlYeH K  MobunbHOM  TenedpoHHOM ceTn  4epes
BCTPOEHHY0  eSIM-KapTy npu  BbIKAIOYEHHOM  pexume
KOHPUAEHUMANBHOCTU  [aHHbIX B TeYyeHue BCero npouecca



6.5

aKTMBaUMKM BMAOTb A0 ero 3asepweHua. [na 3aseplieHua
AKTMBALMK BbINOAHUTE YKa3aHua B PCM.

LieHbl/ycnoeua onnatbl: LleHbl U ycaoBuUA onaatbl onucaHbl B
marasuHe Porsche Connect Store.

O6HOoBNEHUA

Mbl  npegoctaBum Bam  OBHOBJEHUS  COOTBETCTBYIOLLENO
oTAeNbHOro cepsuca no TpeboBaHuio B ob6beme, NO KpanHen
mepe, NpeaycMOTPeHHOM 3akoHoM (i) B cnyyae 3akaz
OTAENbHOMO cepBuca No TpeboBaHMIO B BUAE eXKemecAYHOW
NOAMMUCKM B TEYEHME BCETO NepUoLa ee UCNoNb3oBaHuA nam (ii)
B C/lyyae 3aKasa OTAeNbHOro cepsuca no TpebosaHuio B BUAE
HeorpaHWYeHHOro OTAEeNbHOro cepBuca No TpebosaHuio B
TeyeHme Kak MUHUMYM NpeayCMOTPEHHOrO 3aKOHOM nepuoaa,
ec/iM Cc Bamu He ByaeT cornacoBaHo MHOe B COOTBETCTBUMM C
TpeboBaHUAMM 3aKOHOAATENLCTBA.

MNpaBo Ha OTKas ana Morpebureneit

Ecnn KnueHT aBnsetcAa notpebutenem cornacHo Pasgeny 13
IpaxaaHckoro Kogekca Fepmanuun (Biirgerliches Gesetzbuch,
"BGB"), oH/OHa MMeeT nNpaBO Ha OTKa3 B TedeHue 14 aHen B
CNlyvae 3aK/MOYEeHUA KOHTpakTa. [oTpebutens — cornacHo
pasgeny 13 lpaxkgaHckoro Kogekca lepmanum (BGB) — 310
Kaxaoe ¢u3MYecKoe NMLO, BCTynalollee B HOPUAUYECKYIO
coenKy Ana uenei, B ceoeM BO/bLIMHCTBE, HAaXOAALLMXCA 33
npegenamu ero/ee Kommepumu, 6usHeca wauM npodeccuu.
[Janee, TepMUH «KOHTPAKT» nogpasymesaeT BpoHWMpoBaHUe
oaHot u3 FoD EAuHWMYHBIX YCayr, yKasaHHbIX Bbiwe. Huke
KAMEHT MOeT 03HaKOMUTLCA C ero/ee NPaBoOM Ha OTKas:

— Komy: Contact Porsche — konua Ha Porsche Mpoaa6u
Masap GmbH - P.O. Box 41 42, 73744 Ostfildern,
Fepmanusa, email: smartmobility@cy.porsche.com

— A/Mbl (*) HacToswwmm ysegomato(sem), yto a/mbl (*)
oTKa3blBatocb(emca) oT csoero/Hawero (*) KoHTpakTa o
npoaake cneaytowmx ToBapos (BKkAouan FoD EAnHUYHY O
Yenyry) (*)/ o npegoctasnenumn cnegyrowen ycayrm (*),

- 3akasaHHbIxX (*)/ nonyyeHHbix (*),

- Mms notpeburens(ei)

— Appec notpebutens(ei)

— Mognuce notpebutens(eit) (Tonbko ecan sta dopma
nepegaertca B bymaskHoi popme)

— JaTta

(*) HeHyxcHoe ydanumes

lMonoxkeHna B OTHOLIEHUM OTKasa

MpaBo Ha oTKa3

Bbl MeeTe NpaBO OTKA3aTbCA OT 3TOTO KOHTpaKTa B TedeHue 14
AHel 6e3 yKasaHuAa Kakol-nnbo npuymHbl. CpoK Ans OTKasa
uctedet nocne 14 gHeit co aHaA, korga Cucrema/-bi FoD Single
Service crana/-u poctynHa/-bl ona Balwero ucnoib3oBaHUA
(oeHb akTvBaumu). [na peanusaumm npasa Ha OTKas, Bbl
nomxHbl ysegomutb Hac (Contact Porsche — konua Ha Porsche
Mpoaax6u n Masap GmbH —P.0. Box 41 42, 73744 Ostfildern,
TFepMaHus, ten.: 800 927 01, email:
smartmobility@cy.porsche.com) o ceoem peleHnmn oTkasaTbea
OT 3TOT0 KOHTPAKTa YETKMM 3afB/IeHMeM (Hanpymep, NMUCbMOM,
HanpaBAEeHHbIM NOYTON UK 3NEKTPOHHOM NOYTON). Bbl MoXeTe
Mcnonb3oBaTb obpasel, popmbl OTKa3a, KOTOPbIW NpunaraeTcs,
HO He o0b6asaTenbHo. [na TOro, 4Tobbl COGAOCTU CPOK ANA
OTKa3a, Bam pgocraTtoyHO HanpasuTb Bawe nucbmo o
peanvsaumMy nNpaBa Ha OTKa3 [0 UCTEYEHMA CPOKa A/1A OTKasa.

MocnepcTBua oTkasa

Ecnu Bbl OTKasbiBaeTecb OT 3TOrO0 KOHTPaKTa, Mbl BO3MECTMM
Bam Bce nnaTexu, nonyyeHHble OoT Bac, BKAOYas pacxodbl Ha
[OCTaBKY (32 MCKAOYEHVMEM  [AOMNOJHUTE/IbHLIX PaCcX0A08B,
BbiTeKalowWwmx 3 Bawero Bbibopa BUAA [0CTaBKK, Kpome Kak
CaMOro HefoporocToAl,ero Buaa CTaH4apTHOW A0CTaBKM,
npeasnaraemoro Hamu) 6e3 HeHagNeKallel 3aflepKKu, W, B
nobom cnyyae, He nosgHee 14 aHeW co AHA, Korga Mbl
yBeAoOMAeHbl O Bawem pelweHun OTKasaTbCcA OT 3TOrO
KOHTpaKTa. Mbl OCyL,EecTBMM TaKoe BO3MELLEHVWE TeM Ke
cnocobom, KOTOpbIv Bbl MpUMeHMAN ANA cAenku usHavasbHo,
ecnn Bbl He papute yeTkoe cornacve o6 MHOM crocobe; B
nobomy cnydvae, Bbl He noHeceTe Kakue-nvbo pacxogbl B
pesynbTaTe Takoro Bo3meleHusa. Ecam Bol nonpocute o Hayane
npeaocTaBAeHUAs YCIYyr B TeYEeHWe CpoKa Ha OTKas, Bbl
3aniaTMTe HaM CyMMy, paBHyO TOMY, YTO NpeaocTaBaeHo Bam
A0 Bawero yBeaomieHWA Hac 06 OTKase OT 3TOr0 KOHTPAaKTa, B
CPaBHEHUW C MOMIHbIM MOKPbLITUEM NO KOHTPAKTY.

O6pasey, popmbl 06 oTKase

(3anonHute v npuwaute 3ty dopmy TOMLKO B cayyae, ecim Bol
YKeflaeTe OTKa3aTbCA OT 3TOr0 KOHTPaKTa)
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PORSCHE

Porsche Sales & Marketplace GmbH
/Porsche Mpopax6u n Masap GmbH/

Mpasuna lMonb3oBaHus
Ycnyramu Mopue KoHHekT ,,Porsche Connect Care* (Cuctema KoHtpons n BesonacHocTn) (aanee - Yenyru Porsche Connect Care)
(nanee — MNMpaBuna Porsche Connect Care)

Porsche Mpopgax6u n Masap GmbH (paHee Porsche Cmapt
Mo6unutn GmbH), Mopwennarty 1, 70435 LUtyTtrapt Nepmanus
(nanee umeHyemasi — «Porsche NMpopgax6u n Masap», <PSM»
N «Mbl»), Yepes canT Www.porsche.com npegocTtasnset
cBoum Knuentam pgoctyn k(1) Moptrany Man [lopwe
/MyPorsche/ n (2) pasnnyHomy dyHKUMOHanNy marasuHa (ganee
«MarasuH») pgns (i) npogaxu asTomobunen [Moplie,
3anuacteil, obGopyaoBaHua W OpYrod  NpOAyKUMKM, —Kak
OTHOCSILLEVCA K aBTOMOOUNAM, Tak U HE3ABUCUMOW OT HUX, U
(i) okasaHns ycrmyr, Kak CBA3aHHbIX C aBTOMOOMNSAMM, Tak K
He3aBUCUMbIX OT HuX. B MarasuHe, PSM Taioke ocyliecTsnseT
ynpaBneHve MarasuHom [Mopwe KonHekT /Porsche Connect
Store/. Bo Bpemsa ucnomnb3oBaHus MarasuHa v MarasuHa
MopLwe KoHHekT /Porsche Connect Store/ npumeHsoTcsa Te xe
MpaBuna u Ycnosus (aanee — «MnY»), koTopble NpUMEHSOTCS
K ucnonb3oBaHuio [optana Manlopwe wn  OxnawH
PyHkumoHany MarasuHa [Nopwe (Bknovas MarasuH [Mople
KoHHekT /Porsche Connect Store/), a Takke npogaxe Ycnyr
Mopwe KonHekT n MNpoaykunn Porsche lMpogaxbu n Masap.
HacToswasn Bepcus MY goctynHa n MoxeT GbITb CkadeHa unm
pacnevyaTaHa B nboe Bpemss Ha https://connect-store.por-

sche.com/cy/ru/t/termsandconditions.

B Onnaiin MarasuHe Moplue KoHHekT /Porsche Connect Store/
nonb3oBarenb Takke MOXET 3akasaTb Ycnyru Porsche Connect
Care. [lpaBuna Porsche Connect Care perynupytoTt
ucnonb3oBaHue Ycnyr Porsche Connect Care u npumeHsitoTCst
K Mopsaky — MpedoCTaBfeHWs,  UCMOMb30BaHWIO  W/Mmn
B0o306HOBReHuto Ycnyr Porsche Connect Care. MNpasuna Por-
sche Connect Care npumeHsitoTcs B gononHeHve k MuyY. B
cnyyae, ecnv nonoxerus MuY npotusopeyat MNpasunam Por-
sche Connect Care, nocrnegHue npesanvpytoT.

Jlobble npaBuna, onpeneneHHole B WY, umelT TO Xe
3HayeHve B [lpaBunax Porsche Connect Care. 370 B
0COBEHHOCTU OTHOCUTCSA K CrieaytoLemy:

KnueHT: nponucaro B n. 1.3. MY,

MepBuyHbIN 1 BTOpuyHbI MNMonb3oBaTens: NponucaHo B
n. 3.2 Nny;

OnnanH MarasmH Mopwe KoHHekTt u Ycnyrm [MNopuue
KoHHekT: nponucaxo B n. 3.1.1 MNnY.

Ycnyrm Porsche Connect Care

Ycnyrn Porsche Connect Care (ganee - Maket Ycnyr)
AOCTYMHbI ANs criedytoLlen Mogenu asTomobuns:

Taycan

Cayenne (HaunHasi ¢ 2022 MoaenbHOro roaa)

911 (raumHas ¢ 2022 mogensbHOro roga)

Panamera (HaunHas ¢ 2022 mofensHOro roga)

AsTomo6unu Taycan mogensHoro roga 2020, Tem He MeHee,
TpebytoT 6ecnnartHoro obHoBnEeHUs nporpaMMHoro
obecrieyeHusi, KkoTopoe MOXeT ObiTb YyCTaHOBNEHO B
aBTOPU3MPOBAHHOM MarasuHe, YTO B CBOHO oyepefb MO3BONUT
3akasatb [aket Ycnyr Porsche Connect Care (HekoTopble
vHavBuayaneHble ycnyrm pgadHoro [laketa MoryT ObiTb
HeJOCTYMNHbl HEe3aBWCUMMO OT YCTaHOBMEHHOrO OGHOBMEHUS
nporpaMmHoro obecneveHns). Bbl  mMoxeTe pacnosHaTtb
aBToMo6unu Taycan mogensHoro roga 2020 no 6ykse L B 10-#
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nosuumm
cpeacrtea

MOEHTUMMKALMOHHOrO  HOoMepa
(VIN). Ona  nony4yeHus
nHdopmauum  KacatenbHO  OBGHOBMEHMWS
obecneyeHus, noxanymcra, obpatuTech
obcnyxuBatowmn LieHtp Porsche.

TPaHCMOPTHOro
[OMOSTHUTENBbHOMN
nNporpaMMHoOro

B Baw

MakeT Ycnyr gocTyneH B HEKOTOPbIX CTPaHax M HaxoauTcs B
3aBMCUMOCTY OT  AOCTYNHOCTU cetu. MposepuTb
reorpadmyeckyto goctynHoctb Maketa Ycnyr Bu moxerte Ha

cante Porsche Connect Store: https://connect-store.por-
sche.com/cy/rul. CooTBeTcTBYlOLLAs reorpadguyeckas
OOCTYMHOCTb pasnuyHbIX  YHKUUN Maketa  Ycnyr

npeacTaBrneHa B HWKeECNeaylLwmx MONOXEHNAX AaHHbIX
Mpaswun Porsche Connect Care.

Cpok gencrsus: ot 1 mecsaua

Mepuopn 6ecnnaTtHOro UCNONbL30BaHUA: NPV NOKYMNKe HOBOTO
aBTOMOOWMNSA,  KOTOPbIM  nogpa3ymeBaeT  BO3MOXHOCTb
nogkntoyeHns, Porsche Connect Care moxHO 3abpoHupoBaTb
6ecnnatHo Ha 10 ner.

CoeaunHenne: CoeguHeHne, KoTopoe Heobxogumo And
npeactasneHus MNaketa Ycnyr, yctaHasnueaetcs bnarogaps
BCTpOeHHOW SIM  kapTbl. 3T0 coedvHeHue sBMAsieTCst
HeoTbeMrnemMon yactbio laketa Ycnyr u AOMOMHUTENBHO He
onnaymsaeTcs.

Care

Porsche  Connect
byHKUMOHan  (manee
npeactasrieH HUxe:

BKIIOYAET  pa3HOOOpasHbIv
Ycnyru), KoTopbil  AeTanbHO

1. Ycnyra «BbizoB npu OTM» (Breakdown Call)

Mpwu cpabaTtbiBaHnm cepsuc «Bbizos npu ATIM» ycTaHaBnvBaeT
ronocoBoe CoefMHEHNe 1 coeanHeHne Ansa nepeaayn AaHHbIX
C noppasgenexHuem cnyx6el nogaepxku Porsche, k koTopomy
npunucaH Baw aBTOMOOWNb, U nNepefaeT MeCcTOHaxoXAeHne
Ballero aBToMobuUnsa u BCIO HeobXoauMylo MHopmaumio ob
aBTOMOOMNe B nogpasgeneHue cnyxbbl nogaepxku Porsche.
Bbl MOXeTe ucnonb3oBatb 3Ty MHopmaumio 06 aBTomobune
ANA NIMYHOTO pasroBopa C COTPYAHWUKAMU MOApasfeneHus
cnyx6bl nogaepxkn Porsche. Cepsuc «Bbisos npu OTI»
dyHKumoHupyeT Hesasucumo oT EU eCall. B 3aKCTpeHHbIX
cnyyasx Bbl MoxeTe wucnonb3oBatb EU eCall B cBoem
aBTomMobOwune, 4ToObl CBA3ATLCS C OTBETCTBEHHOW CRyX6ou
3KCTPEHHOW MOMOLLM, UMM B 9KCTPEHHOU cuTyaummn vepes EU
eCall npoucxoaut aBTOMaTnyecKoe cpabaTbiBaHve
COOTBETCTBYIOLLIErO 9KCTPEHHOIO BbI30BA.

1.1 [JOeTtanbHoe onucaHue Ycnyru

1.1.1 Bbl MoxeTe akTuBupoBaTb cepBuC Nmbo uyepes
Porsche Communication Management
noakntoyaemoro aBToMobuns (ganee B TekcTe —
PCM), nnbo yepe3s npunoxeHvne My Porsche. Takum
obpa3om, aKTvBauMiO MOXEeT BbINOMHUTE Nobow
OCHOBHOW M [OMOSMHUTENbHBIA NOmnb3oBaTtenb, a
Takke nwobOW, KTO wWMeeT [OCTyn B CcaroH
aBTomobunsi.  lpu  cpabaTtbiBaHMM  cepsuca
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1.1.2

aBTOMaTM4eCKM yCTaHaBnunBaeTtcs rornocosoe
COefIMHEHVEe U COeAUHEHME Ans nepefadv AaHHbIX
M3 aBTOMOOMNST B  noapasgeneHve  cnyxobl
nopaepxkn Porsche, k koTopomy npunvcaH Balu
aBTOMOOUIb. [aHHble, oTnpaBnsieMble u3
aBTOMOOWNS B nogpasfaeneHne cryxobl NoaaepKKu
Porsche, MoryT cogepxatb Takyto MHOpMaLuio, kak
naeHTUukaumorHbIn  Homep astomobuns  (VIN),
mMozenb aBTOMOOUS, roa BbIMycka 7
cnevyobopyaoBaHue, MEeCTOHaxOoXaeHne
aBTOMOOWNS, BO3HWKHOBEHWE aBapuuv, YPOBEHb
TONNUBA, AABfIEHWE B LUMHAX, OCTaBLUMIACS 3anac
XO4a C y4eTOM MMEOLLErocs TOMnuBa, COCTOsIHWE
aBTOMOOMNA M coobweHns o6 owunbkax (nanee B
TeKcTe — flaHHble aBToMobuns). Mpu HeobxoauMocTu
nogpasaenexune cnyx6ul nogaepxku Porsche moxet
3anpocuTb Balle cornacue Ha 3anpoc
naeHTUUKaLUMOHHOrO HOoMepa aBToMOOWUNS w/vunu
APYrMX AaHHbIX aBTOMOOWNSA, NMMBo 3TO MOXeT BbITb
cAenaHo Yepes AuanoroBoe OkHO B NpunoxeHunm My
Porsche n/vnu B nHdopMaumoHHo-pa3BriekaTensHomn
cucTeme aBToMobuns.

Bo BpeM4A rofiocoBoro coeavHeHus npencrtaBuUTerb

nogpasgeneHvss  cnyxbbl nopaepxkn  Porsche
3agact BaM BOMPOCHl, 4TOObLI fyylle OueHUTb
cuTyaumio. B 3aBMCMMOCTM  OT  KOHKPETHOW
HeuncnpaBHOCTU nogpasaenexue cnyx6bl

noamepkkn Porsche MoxeT npeanoxuts
pasnMyHbIE BAPUAHTbLI MOMOLLIM:

Bam

1.) MoppasgenenHve cnyx6bl nogaepxku Porsche
MOXET AaTb COBET O AanbHENLINX OEeNCTBUAX
(Hanpumep, «[MoxanyicTa, gonenTe macno Ha
6nuxanwen A3C»); nivnn

2.) Tlopgpaspenenune cnyxbbl nogaepxkn Porsche
MOXeT Ooriee TOYHO nNpoaHanManpoBaTb
nonyyeHHble faHHble 06 aBTOMOOWNE 1
nonbiTatbCst MAeHTUdUUMpoBaTbL npobnemy.

MonyyeHHble  pe3ynbTatbl  MoOryT  6biTb
nepeatbl COOTBETCTBYHOLLEMY
oduunansHomy  gunepy  Porsche, yTo
no3BoNMT WM MOArOTOBUTLCA K  Ballemy

MOCELLEHNI0 MaCTEPCKON WMU MHULMMPOBAaTb
hanbHenwune pencteuss. Ecnu  npobnema
MOXeT ObITb peLueHa C NOMOLLbI0 YAaneHHOro
peMOHTa, 3TO MOXeT caenaTb nogpasaeneHvne
cnyx6bl nopaepxkn Porsche. Mpegnockinkoi
ANSA 3TOro ABNSAETCS BbINOMHEHWE Pa3NUYHbIX
npeaBapuTenbHbIX  YCMOBUW, CBSA3aHHbIX C
npobnemon, TakMx  Kak:  BbIKIOYEHHbIN
ABuratenb, OCTaAHOBIEHHbI  aBTOMOOMUIb,
aKTUBMPOBaHHBIV MMMOOUNansep, 3akpbiTble
OKHa, OTCyTCTBME aKTMBHOMO  MpoLecca
3apsgkn. Npu HeobXoAMMOCTU CYUTLIBAOTCH
JOMONHUTENbHbIE  AaHHble  aBTomobuns,
Heobxoaumble Ans aton uenu. Kpome Toro,
BO3MOXHO, YTO BO BpPeMsi pelleHusi npobnemsi
NMOCPEeACTBOM YAANeHHOro pemMoHTa (yHKLMK
Bbl3oBa npu ATl nnn aKCTpeHHOro Bbi3oBa He
O6yayT paboTtaTb Mnu oHU ByayT OorpaHUYEHbI.
Mpexpe 4Yem npuCTyNUTb K YCTPaHEHWIo
npo6nembl C NOMOLLBIO yAaneHHOro PpeMOoHTa,
nogpasgenenHve cnyxbbl nopaepxkn Porsche

npovHdopMMpyeT Bac O JObIX  Takux
npeaBapuTenbHbIX yCroBusX n/vnn
OrpaHWYeHnsX B WCMOMb30BaHUM, KOTOpble

3aTeM BaM NpuaeTcs NOATBEpAUTb. OTO BCETO
MUWb  MOMbITKA  YCTpaHeHWs  HEemnonagok,
noaTomy MoryT notpe6oBaTbCst
LLOMOJSTHUTENbHbIE Liarv; U Unm

3.

v

Mopgpasnenenue cnyx6bl noanaepxku Porsche
MOXEeT 3anpoCuTb BHELLUHIOW MOAAEPXKKY,
Hanpumep, aBapuiiHbIi CEPBUC NN 3BaKyaLuto
HeucrnpaBHOro aBTOMOGWNs. Baw 3BOHOK He
OyneT nepeagpecoBaH APYrMM MOCTaBLLMKaM
ycnyr. Ecnv Baw aBTOMOOMNb HyXgaeTcs B
peMoHTe, noapasaeneHue crnyxobl NOAAePKKM
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1.1.3

114

1.1.5

1.2 OrpaHuyeHus
orpaHu4eHusi

121

1.2.2

Porsche npu yCInoBuu BaLLero
npeaBapuUTENbHOTO Cornacusi MOXeT nepeaatb
AaHHble aBTOMOOMNS oduuMansHoOMy Aunepy
Porsche.

JTtobble yenyru, npefocTaensieMble
nogpasgeneHuem cnyxo6el nopaepxkn Porsche
nocrie cpabatbiBaHusi BbidoBa npu OTI, TpebytoT
OTAENbHOro [OroBopa, YTO MOXET MpPUMBECTM K
OOMNONHUTENbHBIM — pacxodaM.  [ononHuTenbHyto
MHOPMaLWIo 0 noapasaeneHnm cnyxbbl NoaaepKKm
Porsche 1, B yacTHOCTU, O NOKPbLIBAEMbIX CEPBUCHBIX
KOMMOHEHTax MOXHO MOMyYuTb, CBSI3aBLUMCb C
odhmumansHeiM gunepom Porsche nnu obpaTtmeLumnch
K CBOEeMy MOCTaBLUMKY ycryr no noggepxke «AXA

Assistance  Deutschland  GmbH/Inter  Partner
Assistance  S.A.».  [logpasgeneHve  cryx0Obl
nogaepxkn Porsche moxeT onpegenuTb craTyc
nogpasgenexHuss  cnyxbbl noggepxku  Porsche

BalLero aBTomobuns.

Ecnn Bbl ucnonbsyete unu y Bac ectb goctyn K
ToBapam  unuM  ycnyram  TpeTbWX  Nuu,  TO
NPUMEHSIIOTCS  AOTOBOPHbIE  YCIOBUS,  KOTOpble
NpYMEHNMbl K TakuM ToBapaMm WNnu  ycryram.
O6patute BHMMaHWe, PSM He HeceT
OTBETCTBEHHOCTU 3a Baw aoctyn unm
ucnonb3oBaHne Bamu Takmx ToBapoB Wnu yCnyr.

O6paTnTe BHUMaHME, 4TO 3arnyck cepBuca 4vepes
npunoxeHne My Porsche Ha Bawem Mo6unbHOM
ycTpouncTee MOXeT nosneyb 3a coboi
OOMOMNHUTENbHbIE  pacxodbl B 3aBUCMMOCTM  OT
YCrOBWI [0roBopa Ha MOOWNbHYIO CBS3b, KOTOPBI

Bbl 3aknw4yumnam CO CTOPOHHMM  NOCTaBLLMKOM
TeNeKOMMYHUKaALNOHHbIX YCNyT.
ucnosnb3oBaHuA n CUCTEeMHble

CepBUC NpegocTaBnsieTcsl Yepes YCTaHOBMEHHbIV B
aBTOMOOUNE OGnoK TenemaTu4yeckoh  CUCTEMBbI,
KOTOPbIA NpUHMMAaET curHanbl co cnyTHukoB GPS un
cBsA3bIBaETCSA c nogpasaeneHvem cnyx6bl
noaaepxkn Porsche yepes 6ecnpoBoaHbIE CUCTEMbI
CBSA3W W KOMMYyHUKauuoHHble ceTu. C  yyeToMm
XapakTepa TEXHOIOrMiA, KOTOpble UCMOSb3YHTCA AN
obecneyeHns yHKUMIA cepBuca U NPUMEHSIOTCS B
6Groke TenemaTu4eckon cucTemMbl, PyHKLMUM cepBuca
(unn Kakon-nMBo ero 4acTn) BpeMsi OT BPEMEHM
MOryT ObITb HEAOCTYMHbl Ha BCeN TeppuTopun
OEeNCTBMA  HacToAWMX YCMOBMW  UCMNOMb30BaHUS
Porsche Connect Care w/unu Ha HUX MOryT
HeraTMBHO ckasblBaTbCs  huUsnyeckne ycrnoswus,
BKIOYAsl, HO HE OrpaHnyMBasicb, CHATUE WK
BMeLLaTeNnbCTBO B paboTy 6Gnoka Tenematuyeckon
CUCTEMbl UMW €ro aHTEeHHbl, 3MEKTPOMAarHeTU3m,
HaxoxaeHve aBTOMOOUNS B rapaxe, nog3eMHOM
nyTenposoge unu B nobom ApyroM Mecte, rge HeT
pocTyna K GPS nnm 6ecnpoBoAHbIM
KOMMYHMKaLUMOHHBIM CEeTsIM CBsi3u, nMMbo 3To MoryT
ObITb aTMOCEepHbIe SBNEHUS UMW OPYrue NPUYMHbI,
KOTOpble BbIXOAAT 32 PaMKU HALIEro KOHTPOMs
KOHTpornem (Hanpumep, cbon B pabote GPS wunu
KOMMYHMKaLUMOHHbIX ceTsx). B uvacTtHocTu, pabota
6noka TenemaTn4eckon cucTeMbl U, cnefoBaTenbHo,
npegocTaBneHne (PyHKUMI cepBuca B COOTBETCTBUN
C HacTosAWwmMMK YcrnosumsaMu Ucnosnb3oBaHus Porsche
Connect Care 3aBucAt ot pabotbl GPS-ceten, a
TaKkke 6ecnpoBoaHbIX " CTauMoHapHbIX
KOMMYHMKaLMOHHBIX CETEN, C KOTopbiMU paboTaeT
6nok Tenematnyeckoi cuctembl. [1oaTomy He Bce
byHKUMKN cepBUCa AOCTYMHbI B ntoboe Bpemsi U B
noboM MecTe, M HEeT rapaHTuu, YTo BCE PYHKLMK
cepBuca byayT pabotaTb B noboe Bpems 1 B Nntobom
MmecrTe.

Cepeuc He Bkntoyaer B cebsi  cTpaxoBaHue
TPaHCMOPTHOTO  CpeacTsa wnu  nobyo  Apyryio
cTpaxoBky. OBpaTuTe BHUMaHWE, YTO MO 3aKOHY OT
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Bac MoXeT notpeboBaTbCs NMprobpecTn CTpaxoBkKy;
KpoMe TOro, Bbl HeceTe OTBETCTBEHHOCTb 3a
opraH13aLuio Takoro Apyroro CTPaxoBOro NOKPbITUS,
KoTOopoe Bbl cuuTaeTe LenecoobpasHbiM. [1naTa,
BHOCVMasi 3a CEPBUC, HE CBsi3aHa CO CTOMMOCTbIO
TpaHCMOPTHOro cpeacTea unu nboro umyLLecTsa B
TPaHCMOPTHOM CPeACTBe, a Takke C pacxojamu B
CBA3M C TpaBMaMy  UNU  MOBPEXOEHUSMN,
NOHECEHHbIMW BaMW Unv ApYrMMuy nuuamu.
1.2.3 B cnyuyae, ecnu npobnema pomkHa 6biTb pelueHa
nyTemM yaaneHHoro peMoHTa ¢ y4yeToM nyHkra 1.1.2
HacToAwmMx YcnoBun ucnonb3oBaHna Porsche
Connect Care, KIMeHT [JOIKeH 3apaHee pJaTb
cornacue nogpasfeneHnto  crnyxotbl  noaaepXKku
Porsche.

Ycnyra «<Hauate OcmoTp» (Smart Service)

2.1 Onwucanwme:

Cepsuc «Smart Service» nHcopmupyet Bac yepe3 PCM,
Ha noptane My Porsche n B npunoxexHun My Porsche ¢
NMOMOLLbI0 COOOLIEHMI W  UWHAMKAUMA COCTOsiHUS 00
nHavBMAyansHon noTpebHocTH B TEXHW4ECKOM
obcnyxmBaHMM 1 pemoHTe BblGpaHHbLIX KOMMOHEHTOB
aBTOMOOUNS. Peub maeT WCKMIOYMTENBHO O MPOrHO3e,
0COOEHHO B OTHOLUEHUM XOAOBOW 4acTu, npusBoga W
aKKyMyNSTOPOB, OCHOBaHHOM Ha MOCTOSHHOW OLEHKe
OaHHbIX Bawero aBTtomobunsa. Mbl OGygem crapartbcs
Aenatb NPorHo3 6onee TOYHbIM C TEYEHWEM BPEMEHW, B
YacTHOCTMH, nytem onTUMK3aLmn mopenen
NPOrHO3NPOBaHUSI  W/WMN  KOMMOHOBKM  WUCMOSb3yeMbIX
AaHHbIX 06 aBTomMobwune (i), n/vnu (ii) nyTem pacumpeHus
obbema oxBaTbiBaeMblX MOTPeOHOCTEN B TEXHUYECKOM
obcnyxmBaHuM 1 peMoHTe, uunu (i) nyTem BKIOYEHWS
APYrMX KOMMOHeHTOB aBTomMobuns. CooTBeTcTByHOLLME
AaHHble aBTOMOOWNS aBTOMaTM4Yecku nepenaloTcs B
cuctemsl Porsche, n Baw oduumansHbeii gunep Porsche
MOXeT Npu HeobxoAMMOCTM NpocMaTpMBaTh 3TV AaHHbIE.
Ha ocHoBe Takux AaHHbIX  asTomMobuna  Baw
ocuumansHbIn gunep Porsche moxeT 3apaHee cBs3aTtbes
C BaMu No BbIGpaHHOMY KaHany CBsi3u.

2.2 OrpaHu4eHus
orpaHn4eHus

ucnonb3oBaHuA n CUCTEMHbIE

PyHKUMOHAN BbILLEHA3BAHHOW YCMyrn NPYMEHUM TOMbKO
MO  OTHOWEHU K OpPWUrMHanNbHbIM  KOMMOHEHTaM
TpaHcnopTHoro cpeactaa Porsche.

2.3 [oroBopHasi Tepputopusi

CornacHo [Mpasun Porsche Connect Care, Porsche

Mpogaxoun n Masap npegocraensieT Bam
BblLLEHA3BaHHY0 Yenyry B HWKecrneayoLLmx
reorpacmyeckux rpaHuuax (ganee — [loroBopHas

Tepputopus Aenctaus Yenyrn «Hayate OcmoTp»):

AHpoppa, benbrusa, bBocHus n epuerosuHa, Bonrapus,
Oanus, Tepmanus, IcToHus, OuHnaHaus, DpaHums,
mbpantap, [peuns, Benukobputanusi, WpnaHgus,
Wcnangus, Utanua, XopsaTus, JlatBus, JIMXTEHLWTEWH,
JlutBa, Jlokcembypr, Manbta, MoHako, HugepnaHabl,
Hopseruns, Asctpus, [lMonbwa, MopTyranus, PymblHuS,
Lseunsn, Lsenuapusi, Cnoakusi, CrnioseHusi, cnaHus,
Yewckass Pecnybnuka, Bewnrpus, Kunp, AscTpanus,
Kanapa, Kutait, FoHkoHr, AnoHus, Manansusa, Mekcuka,
HoBasi 3enaHgus, Cuxranyp, HOxHasi Kopesi, TaiBaHb,
CLA.

Mone3Ho 3HaTb — PyKoBOACTBO

«lMone3Ho 3HaTb — PyKOBOACTBO» Mo3BonseT Bam
BOCMOMb30BaTbCS LMPOBON Bepcuel pykoBoAcTBa Mo
aKcnnyarauum Bawero aBTomMobuns B
KOMMyHUWKaumMoHHOM LUeHTpe Porsche Communication
Management (PCM). [omumo pacnevyataHHoro u
MPUINOXEHHOTO K  aBTOMOOMIIO  pyKOBOACTBA MO
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aKcnnyataumu, aTa cnyxba npegnaraet OONOMHUTENbHbIE

dyHKUMN, onNucaHHble B M. 3.1.
3.1 MNoppoGHoe onucaHue CRNyXobl
3.1.1. Ota cnyxba npegoctaBnsieT Bam pykoBoacTBO no
3KcnnyaTaumMm B TEKCTOBOW W Bu3yanbHOW dopme
(T. e. B dopme pUCYHKOB, MHTEPAKTUBHbIX rpacunKoB)
B PCM.
MpepycMoTpeHa BO3MOXHOCTb 3arpy3Ku BO3MOXHbIX
M3MEHEHMA U OOHOBMNEHWS  PYKOBOACTBA MO
aKcnnyataumm.
Kpome Toro, cnyxba npeanaraeT npoakTUBHbIE
CCbIIKW Ha PpyKOBOACTBO MO 3KCMfyaTauuMu Ha
OCHOBaHuK npeaynpeauTenbHbIX "
MHPOPMALMOHHBIX CcoobLleHnin aBTomMobunsa. JTo
nossonsieT nogpobHee pasobpaTbcs B COOBLLEHMAX
06 oLwmbkax.
Kpome Toro, cnyxba obecneumBaeT BO3MOXHOCTb
CVHXPOHHOIO MCMorb30BaHusi undposoro
pyKkoBOACTBa MO 3KCMiyaTauuum B 3aBMCUMOCTU OT
OKOHEYHOro YCTponcTBa. OTO 03Ha4yaeT, 4To B
3aBUCKUMOCTM ot CTpaHbl OTMEYeHHbIe,
pobaBneHHble B M36paHHOE 1 HeJaBHO NOCELLEHHbIE
CTpaHuubl Takke oTobpaxatTcs Mo LUdpOBbIM
BbIBOAHbIM KaHanam Porsche AG (npu ycnosum
OHMalH-gocTyna K aBTOMOOMNO U pernctpauum B
BbIBOAHbIX KaHanax).
Kpome Toro, «[MonesHo 3HaTb PYKOBOACTBO»
TaKke MOXHO Bbl3BaTb C MOMOLLbI [ONOCOBOro
AccucteHTa.

3.1.2.

3.1.3.

3.1.4.

3.1.5

3.2 OrpaHuyeHus
orpaHu4eHusi

ucnonb3oBaHuA n CUCTEMHbIe

OnuncanHoe B n. 3.1.1 pyKoBOACTBO MO 3KCMnyartauuu
Takke goctynHo Bam B PCM u npunoxexun My Porsche
(TpebyeTca 3arpy3ka) B pexume odpdnanH. [Ons
Nnonb3oBaHUsA BCEMU APYrMMU (DYHKUMAMU Heobxoammo
coefiMHeHVe [Ana nepejadn  JdaHHbiX.  WHavkaums
cofepXaHUs PyKOBOACTBa MO 3KchnyaTtauMu B BuAE
OOMONHUTENBHBIX aHUMaLUUin ABNSAETCA 4acTbl CryXObl
«[lMonesHo 3HaTb — pykoBoAcTBO Plus», koTopas BXoauT
B O0TAenNbHO 6poHnpyembliii nakeT cnyx6 Porsche Connect.
4. OnnanH-o6HoBneHue MO
DyHKUMA oHNanH-06HoBNeHNs MO nHcTannupyeTcs B Balem
aBTOMOOMNEe ¢ nomowplo GecnpoBogHOW TexHomorun 6e3
HeobxoaumMocTu nocelleHns ceperca. OBHOBNEHNS NPU 3TOM
3arpyxatiotca B (POHOBOM pexume U MoryT  ObiTb
MHCTannMpoBaHbl Nonb3oBaTenem B nboe Bpemsi, Hanp1Mmep,
nocre napkoBKv aBTOMOOUIISI HA HOYHYH CTOSIHKY.

4.1 NoppoGHoe onucaHue cnyxo6bl

06HOBNEHUI
nocnegHen  Bepcum
nporpaMMHoro obecneyeHus, npuyem obHoBNEHUS!
BbINOMHSOTCA  aHaNOrMYHO YXXe W3BECTHbIM MpoLeccam
oBHOBREHUsT Ha ApyrMx HocuTensix/yctponcteax. Ecnv ans
BalLlero aBToMobunsa AoCTynHO 0BHOBMEHME, OHO 3arpyxaeTcs
B (hoHOBOM pexume. [ocne ycnewwHoro 3aBepLueHus 3arpy3ku
Bam OyaeT nNpeanoXeHo UHcTannmposaTtb o6HoBneHne B PCM
Bawero asToMobunsA. YTtobbl HavaTb WHCTaNNsAUMI, Bbl
OOMKHbI BbIMOMHWUTL LWarKM, ykasaHHele B PCM (Hanpumep,
3arnywmTb aBToMoGUMb, BKIOYUTL CTOSIHOYHbIA TOPMO3 U T.
a.). Bo Bpemss 0OGHOBMeHVWsi aBTOMOOGUNEM  Hemb3s
nonb3oBaTbcs. [ocne ycnewHoro o6HOBMEHUsI Bbl NonyymTe
cooTBeTcTByOLLee coobuieHne B PCM. Bbl moxeTe B noboe
BpEMsI [1€3aKTUBMPOBATb W MOBTOPHO aKTUBMPOBATb CEPBUC
oHnamnH-obHoeneHus MO Ha noptane My Porsche.

Bnaropaps
aBTOMOOWIb

BbINOSTHEHUIO
0o

perynspHomy
oGHoBnsieTcs

4.2 OrpaHuveHus
orpaHuyeHus

ucnonb3oBaHusA n CUCTEMHbIe

OnucaHHble B nyHkTe 4.1. pyHKUMM Bcerga gocTtynHel B PCM,

ecnM B BaweMm aBToMobune HacTpoeHa BO3MOXHOCTb
NOAKIIOYEHMS, T. €. UMeeTcs HagexHoe MobunbHoe
coegunHeHune. WHcTannsauus OHManH-06HOBNEHUSI
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nporpaMMHOro  obecneyveHuss HEBO3MOXHa, ecnu  Bal
aBTOMOGWIIb HaxoauTcs B MNpuBaTHOM pexume. [Opyrue
npeaBapuTenbHblE  yCroBust  (Hampumep,  aBTOMOGWIb

6e3onacHO MNpuNapkoBaH WNW He HaxXOAWTCS Ha 3apsAHOW
CTaHUuM) 3aBUCAT OT OOHOBReHust U oTobpaxatotcss B PCM
nepep Kaxaou UHcTannsumen.

5. OOHoBneHus

B nepvon npefocTaBneHUs nNaketa CepBUCOB, COBMNaLatoLLEro
CO CpPOKOM [JeViCTBUA [OroBopa O NPefoCTaBneHun nakeTa
cepBucOB, Mbl OydeM noarotaeBnvMBaTb OOHOBMEHWS, MO
KpaiiHeli Mepe, B NpedyCMOTPEHHOM 3aKOHOM oObeme, ecru
MHOE He COrnacoBaHo C BaMu B COOTBETCTBUM C TPeGOBaHMAMM
3aKoHoZaTesNbCTBa.

6. Wcnonb3oBaHue (MepcoHanbHbIX) [aHHbIX

B cBsis3n c 3akasom [laketa Ycnyr, HekoTopble AaHHble —
noTeHumMarnbHO, TaKkKe U NepcoHarnbHble AaHHble, - MOTyT ObITb
cobpaHbl C Lienbio NpeaocTaBreHnsi COOTBETCTBYOLLMX YCNyr.
B 3aBucumoctm oT Ycnyr M Onsa  uX  Hagnexaiiero
npegocTaBneHnsl, MOXeT MoHagobuTbcst cbop M obpaboTka
MHGOPMaLUMM MO KOMMOHEHTaM (Harpumep, Mo akkyMynsTopy
12V, creknoouuctutensM u T.4.), a Takke uX
COOTBETCTBYIOLLMIA aHanma.

Porsche [Mpogax6u u [lMasap MoxeT wucnonb3oBaTb Takue
AaHHble — NoTeHUManbHO, B aHOHUMHOM dopmarte, - (i) ans
Luenen ynpaerieHUs 1 ynydlleHus KadecTea, 6e3onacHoCcTn u
koHTpons [Maketa Ycnyr w/unu PSM ToBapoB (Bkmovasi
TpaHcrnopTHble cpeactBa Porsche), a Takke (i) B MHbIX
KOMMepyecknx  uensix. Mcnonb3oBaHue — onpedenéHHbIX
AaHHbIX ANs uenew ynpaBreHust U YrydlleHus KayecTsa,
6e3onacHocTu 1 koHTpons MNakeTta Ycnyr n/unu PSM Toapos
(Bknoyaa TpaHcnopTHble cpeactBa Porsche) moxeT 6biTh
aKTUBMPOBaHO " [eaKTVBMPOBaHO npu nomowuu
COOTBETCTBYIOLLIEro PyHKLUMOHana B TpaHCMOPTHOM CpefcTBe
Porsche w/vunu Ha MNopTane My Porsche.

[na BblleHa3BaHHbIX LUeney Takue [aHHble Takke MoryT
nepepasatbCs  ApyrvM npeanpusatuam [opwe u TpeTbum
nvuam, kotopble HaHsaTbl Porsche lMpogax6u wn Masap unu
apyrvmu npegnpusatusimu lNoplue B 3TOM KOHTEKCTe, - B
onpefeneHHonm  cteneHn  Takas  uMHdopmauma  GyayT
aHOHVMMHOW, - @ Takke TPETbUM nuuam.

Mcnonb3oBaHne Takmx [AaHHbiX OygeT  CcOOTBETCTBOBATb
OencTByloWeMy 3aKkoHOOATENbCTBY O 3aliuTe AaHHbIX. Tam,
roe ato TpebyeTtcss 3akoHoMm, Porsche [lMpogaxbu un Masap
0b6s3yeTcs nonyYnTb Heobxoaumble cornacusi.
JononHuTenbHasa MHopMaLms o 3amTe KOHUAEHUManNbHbIX
OaHHbIX HaxoauTca 30€ecCb: https://connect-store.por-

sche.com/cy/ru/t/privacy.

7. MpaBo Ha OTka3 gnAa NoTtpeburenen

Ecnu KnueHT siBnsieTcs notpebutenem cornacHo Pasgeny 13
IpaxpaHckoro Kogekca Nepmanum (Birgerliches Gesetzbuch,
"BGB"), oH/OHa uMeeT npaBo Ha OTKa3 B TeveHune 14 gHen B
criyyae 3akroueHust KoHTpakTa. [loTpebuTenb — cormacHo
pasgeny 13 paxgaHckoro Kogekca Mepmanum (BGB) — aTo
Kaxgoe u3nyveckoe nuUO, BCTynawollee B OPUONYECKYIO
CAenKy Ans uenen, B cBoem GOMbLUMHCTBE, HaxoaaWmXcs 3a
npepenamu ero/ee kommepuun, 6usHeca nunu npodeccumn. Tyt
W Janee, TEPMUH «KOHTPAKT» noapasymeBaeT npuobpeTeHne
Maketa Ycnyr "Porsche Connect Care". Hwke KnueHT moxeT
03HaKOMUTLCA C ero/ee NPaBoOM Ha OTKa3:
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MonoxeHus B OTHOLIEHUWN OTKa3a

MpaBo Ha oTka3

Bbl MMeeTe npaBo oOTKa3aTbCA OT ITOTO KOHTpakTa B
TeueHue 14 gHel 6e3 yka3aHus kakon-nmbo NpUYmHbI.
Cpok ans otkasa uctedet nocrie 14 gHewn co AHS, Korga
CepBucHbii  MakeT cTtan pgocTynHeiM And  Bawero
MCMonb30BaHMsA (AeHb akTveauwm). [na peanusaumn
npa.a Ha oTkas, Bbl fomkHbl yBegomuTh Hac (Contact Por-
sche — Konusa Ha: Porsche Mpogax6u un Masap GmbH —
P.O. Box 41 42, 73744 Osffildern, lepmaHusa, Ten.:
800 927 01, email: smartmobility@cy.porsche.com ) o
CBOEM peLUeHUN OTKa3aTbCsl OT 3TOr0 KOHTPaKTa YeTKUM

3asBMeHMEM  (Hanpumep, MMCbMOM, HanpaBneHHbIM
NMoYTOM WMM  3MEKTPOHHOW noyTon). Bbl  MoxeTe
ucnonb3osatb obpasel, OpMbl  OTKasa, KOTOPGbINA

rpunaraeTtcsi, HoO He 06s3aTernbHO.

Onsa Toro, 4toGbl cobniOCTM CpPoOK ANnA oTkasa, Bam
[0CTaTOMHO HanpaeuTb Balwe nucbMo o peanusaumm
npaBa Ha OTKas [0 UCTEYEeHUA CPpoKa As oTKasa.

MocnepcTBUA oTkasa

Ecnn Bbl oOTkasbiBaeTeCb OT 3TOIO KOHTpaKTa, Mbl
Bo3MecTM Bam Bce nnatexwu, nomny4yeHHble oT Bac,
BKIOYAsA pacxodbl Ha [OCTaBKy (32 WCKNoYeHnem
OOMNOSNMHUTENbHbLIX pacxogoB, BbiTEKalWUX W3 Bawero
Bblbopa BMOa  MOCTaBKM, KpOME  Kak  camoro
HEeJOpOrocTosILEero  Buaa  CTaHOAPTHOW  OOCTaBKW,
npegnaraemMoro Hamm) 6e3 HeHagnexallen 3agepxku, u,
B Nnto6Gom cnyyae, He no3gHee 14 OHel OT OHs, Koraa Mbl
yBeomIeHbl 0 Bawem pelueHun oTkasaTbCsi OT 3TOro
KOHTpakTa. Mbl OCYLLECTBMM Takoe BO3MELLEHME TEM Xe
cnocobom, KoTopbii  Bbl  npumeHunu gna  caenku
M3HavanbHoO, ecnu Bbl He gagute 4eTkoe cornacue o6
MHOM cnocobe; B mobomy criyyae, Bl He moHeceTe kakue-
nubo pacxofdbl B pesynbTate Takoro Bo3melleHus. Ecnn
Bbl nonpocute o Havane npegocTaBrieHUst ycnyr B
TeYeHWe cpoka Ha oTkas, Bbl 3anmatute Ham cymwmy,
paBHy0 TOMy, 4TO MpegocTtaBneHo Bam po Bawero
yBEOMIIEHNST Hac 00 OTka3e OT 3TOr0 KOHTpakTa, B
CpaBHEHUU C NOJIHbIM MOKPbITUEM MO KOHTPAKTY.

O6pasey hopmbl 06 oTKase

(3anonHuTe 1 npuwnute 3Ty opmy TOMBKO B Cryyae,
ecnu Bbl xenaeTe oTkasaTbCs OT 3TOr0 KOHTPaKTa)

- Komy: Contact Porsche — Komus Ha: Porsche
Mpopax6u n Maszap m6X — P.O. Box 41 42, 73744
Ostfildern, FepmaHus, email:
smartmobility@cy.porsche.com

- A/Msbi (*) HacTosIWMM yBegoMmnto(sem), YTo si/mbl (*)
OTKa3blBaloCb(eMcsi) OT cBoero/Haluero (*) KoHTpakTa
o] npopaxe cneayLwmx TOBapoB (*) o
npegocTaBrneHun cnegyoluen yenyru (*),

- 3akasaHHbIx (*)/ nony4eHHon (*),

- Wwms notpebutens(en),

- Appec notpebutensi(en)

- [Mopnucb notpebutens(eit) (Tonbko ecnu ata opma
nepepaeTcs B GymaxHon opme),

- [ata

(*) HenyxHoe ydanumpb
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

YcnoBua mncnonb3oBaHuA

cepsucos «Porsche Connect» or Porsche Connect

(nanee B Texkcre — Yenosua ucnonbsosanna Porsche Connect)

Porsche Sales & Marketplace GmbH (panee Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Wrytrapt (aanee s
tekcre — Porsche Sales & Marketplace, PSM van M) no
agpecy Www.porsche.com (1) aamunuctpupyer nopran My
Porsche u (2) noaaepsusaeT pasnnuHblie GpyHKUMM TOProso
oHnalw-nnowankn (panee B Tekcte — Mnowaaka) ana (i)
npogaxu asTomobuneit  Porsche, sanmacHbix  uacreit,
aKceccyapoB M APYyMMX  MPOAYKTOB,  CBA3aHHbIX  C
aBTOMOBMAAMM W He CBA3aHHbIX C HUMK, 1 ( i) npegocTrasneHma
CEpPBUCOB, CBA3AHHbLIX C aBTOMOBMAAMMU M He CBA3AHHBIX C
Ha Toprosoii nnowanke PSM Takke ynpasnser
marasudom  Porsche Connect Store. B oTHoweHuu
MCMONb30BAHWA  TOPrOBOM  MAOWAAKM, BKAKYAA MarasuH
Porsche  Connect  Store,  peiictButenbHbl  Obuwme
KOMMepyecKkue yciosus mcnonbsosanua noprana My Porsche
n dyHKUMA Toprosoit oHnaiH-naowaaku Porsche (sknwouas
Porsche Connect Store), onn Takxe oTHocAaTca K mpogaxe
cepsucos Porsche Connect n npoayktos Porsche Sales &
Marketplace (nanee 8 Tekcre — O6wme ycnosua). AKTyanbHyo
Bepcio  OBLLMX YCNOBUIM MOXKHO HaAWTK, 3arpysutb W
pacneuyataTb B noboe Bpema Ha cTpaHuue https://connect-
store.porsche.com/cy/ru/t/termsandconditions.

B marasune Porsche Connect Store nonbsosatenb Ttakke
moxeT 3akasaTb «Porsche Connect» (ganee B Tekcre — naker
ycnyr). OanHble Ycnosua wucnonbsosama Porsche Connect
perynupytoT ucnonbsosanue Porsche Connect u otHocaTca K
npoueccy  3aKasa, WCMOAb30BaHMIO  W/WAM  npogseHnio
aborementa  Porsche  Connect.  [awHbie  ycnosua
ucnonbsosanma  Porsche  Connect  npumensiotrca 8
pononHenne K O6wum ycnosuam. Ecam  kakoe-mbo 13
nonoxeHun OBWMUX YCNOBWUIA MNPOTUBOPEYMUT  HACTOALLUM
Ycnosuam ucnonbsosaHma Porsche Connect, To Ycnosua
ucnonbsosanma Porsche Connect nmetor npenmyuiecrsennyio
cuny.

HUMMW.

TepmuHbl, KOTOPbIM AaHo onpeaeneHne B8 O6LLMX yCAOBUAX,

MIMEIOT TaKOe Ke 3HaYeHue TaKKe B HacToawux YcioBuax

ucnonbsosanua Porsche Connect. B uactHocTy, sTo oTHocuTCA

K Cnegytowmm TepMuHam:

- 3aKa3uuk: onpeaenenne aaHo B n. 1.3 06wux ycnosuii;

- Marasun Porsche Connect Store u cepsucer Porsche
Connect: onpenenenve paHo B nyHkte 3.1.1 O6wwmx
yCnoswi;

- Knuent PSM: onpesenenne aaro 8 nymkte 3.1.2 06uwux
yCNOBWIA.

«Porsche Connect»

Hactoswme Ycnosua wucnonbsosanma Porsche Connect
PacnpoCTPaHAIOTCA Ha CieAylouLe mogenn asTomobunei:

- Macan (Haumras ¢ 2024 mogensHoro roaa)

Crp. 1wz 7

B 3aBucumocTn oT reorpaduueckoin poctynHoctm Porsche
Connect BknuaeT B ceba onucaHHble HUMXKe CepBuUCHI.
AKTyanbHyto MHGOpMaLMio O reorpadUHecKoit A0CTynHOCTH
MOXHO HaltTn B marasuHe Porsche Connect Store no aapecy
https://connect-store.porsche.com/cy/ru/.

Cpok pgeiicteua: ot 1 mecaua

Mepuop 6ecnnaTHOro MCNONb30BaHUAL MNpU MOKYMKE HOBOroO
aBTOMOBUAA,  KOTOPbI  MOApas’ymeBaeT  BO3MOMHOCTb
nogknouenna, Porsche Connect moxHo 3abpoHnposaTb
6ecnnatHo Ha 10 ner.

Mopaepskka Porsche Connect 6yper obecneumsatbea ans
Balero asTomobuna B Teyenne 10 net, uTo o3Hauaet, yTo B
BallemM aBTOMObMIE MOXHO MCnonb3oBaTb cepsucsl Porsche
Connect. Heobxoaumoe nogkAOYeHWe ANA WUCMONb30BaHWA

CTOPOHHMX nNpunoxenuit n  Toukm poctyna WiFi 6yaer
npegocTaBneHo Bam  becniaTHO  (HawuMm  A,OrOBOPHBIM
naptHepom) B Tedenme 4 neT ¢ MomeHTa nepesaun

aBToMobunsa. bonee NoApobHY0 MHPOPMALMIO MOMKHO HAWTK
Ha crpanumue https://connect-store.porsche.com/cy/ru. PSM
NOCTOAHHO COBEPLUEHCTBYET CBOW YCIYMM U GYHKLMOHAIbHbIE
BO3MOMHOCTU. [103TOMY MOXKET CNy4yuTbCA TaK, YTO He Bce
BO3MOMHOCTU  MPOrPamMmHoOro  obecrneyeHus WAM  HoBble
dyHKumM, KoTopble Porsche ssoaut ana 6Gonee HOBbIX MM
Apyrux mopenei, O6yayT NpurofHbl K NPUMEHEHWIO UK
pabotaTb B Balem aBTomobune.

Ewe oAaHO YyCnoBME ANA MCNONb30BaHMA BCEX CEPBUCOB,
BK/IIOYEHHbIX B NaKeT ycnyr: cuctema Porsche Communication
Management nogknodaemoro asTomobuna (nanee B Tekcre —
PCM) pomkHa MMeTb BOSMOMHOCTb MOAKAIOUEHWA K CETH.
MoaKtoueHne K ceTn ocyluecTeaseTca yepes scrpoeHHyto SIM-
kapty PCM, a ucnonbsosaHre nogknioueHuns ana sToro naketa
yonyr (33 uckmodeHnem  yonyr  «<LleHTp  NpuaokeHwit»,
«OHnaiH/mbpuaHoe paaMo» M AoCTyna B MHTepHeT depes
Touky goctyna WiFi) sBkntouero 8 croumocts naketa ycayr. [na
cepsucoB «LleHTp NpunoskeHuit», «<OHNalH/mbpugHoe pagno»
M poctyna B MWHTepHeT uepes Touky pgoctyna  WiFi
pononHutenbHo Tpebyetca (a) maker pgammbix wm  (b)
NoAK/MOYEHME yepe3 MOBWAbHLIA TenedoH (mogem) c
cOOTBETCTBYIOWMM  Tapudom Ha nepegady  MOBUIbHbIX
AaHHbIX. [nf  3TOr0  HeobXoAWM  OTAeNbHbli A0roBop ¢
onepaTopom MOBUNbHOW CBA3W. DTO MOXKET nosseyb 3a cobo it
[OMNOMHUATENIbHBIE PACXOAbl, BK/KOYAA MAaTy 3a POYMMHI, 3a
MCMONb30BaHWe CepBMCa 3a rpaHuLei,
[L0rOBOPa, 3aK/IIOYEHHOTO C OMepaTopoM MOBUIbHOM CBA3M.
Ecnv Bbl noakntouaete PCM uepes csolt MobuabHbI TenedoH,
ybepurecs, TapuoHbIM  nnaH
[JOCTYNHOCTb M CKOPOCTb  CEPBMCOB, BK/IIOYEHHbIX B MaKeT
YCAYT, 3aBUCAT OT AOCTYMHOCTM M CKOPOCTW NPeAoCTaBAAeMOoro
BallMM ONepaTopoM MOBWILHOM CBA3M MOAKIOHYEHWUA ANA

B 3aBUCMMOCTM OT

4YTO BaWw nossonAeT 3T0.
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2.2

4.2

nepegauM [AaHHbIX. B HEKOTOPbIX CTpaHax Yy Halero
COOTBETCTBYIOLLErO NapTHepa MO COTPY/AHMYECTBY Bbl MOXKeTe
3akasaTb 6ecnnatHblii Data Pass 5GB Ha 4 ropa.

MounckoBuk

OnucaHue: MoaKMouMB cepsuc <MOMCKOBMK», Bbl CMOXeTe
MCMONb30BaTb B NpeABapuTeNbHO 3afaHHOM 6ase AaHHbIX
npeAonpesieNeHHyI0 B CUCTEMe MNOMCKOBYIO OHAAMH-MaLUMHY
L7 MOMCKA CreumanbHbIX MyHKTOB HasHaueHwa (Hanpumep,
3apAAHbIX CTaHumii, A3C, pecTopaHOB, OTeseii M aBTOCTOAHOK).
PesynbTaTbl MOMCKA YaCTUYHO COAEPXKaT AOMOHUTENbHYIO
MHPOpMaLWIO, TaKylo Kak Homepa TenedoHOB, Bpems paboTsl,
UeHbl Ha TOMIMBO, MAaTa 3a MapKOBKY WM OT3biBbl APYrUX
nonb3osaTeneit. CneupanbHble NyHKTbI
MOXHO ucKaTb u coxpaHatb B My Porsche u npunoxennn My
Porsche, ynpasnatb umu v nepepasatb ux 8 PCM.

Ha3Ha4YeHMA TaKXe

Cucrema ronocosoro ynpasnenus Voice Pilot
OnucaHue:

Moaknoums cepsuc  «Voice Pilot», moxHo ynpasnaTe
pasiniHbiMn  dyHKumamu PCM u gpyramun  cepsucamm ¢
MOMOLLbIO  [ONOCOBOrO  BBOAA. bnarogapa  OHAaiiH-
PACNO3HaBaHMIO rO10Ca CTaN BO3MOMNHBIMM [,0MOHUATENbHbIE
GYHKUMM, TaKMe KaK NOWUCK Mefua, 0CTonpUMeyaTeibHoCTe i
WAN MOroAbI.

OrpaHM‘leHMﬂ B UCNO/Ib30BaHUMU:

Pa6ota Voice Pilot orpaHnueHa nogaepskusaembiMm A3bikamu.
OTCyTCTBME — OHMNAlH-COEAMHEHMA  MOXeT  MpuBecT K
OfpaHMYeHHbIM  pesynbTaTam. PacnosHaBaHve peuM 13-3a
BHEWHWX MOMEX, TaKWX Kak, Hanpumep, (GOHOBbINA LWyMm, He
BCeraa MoXeT obecrneumBaTh enaemblii pesynbTat.

Navigation Plus

Onucanme: cepsuc «Navigation Plus» pononnser pacyer
maplwpyTa, BbinonHaembii  PCM B aBTomobune ¢
MCMONb30BAHMEM OHANAMNH-CEPBUCOB.

HasuraumonHaa cuctema PCM  ucnonbsyer  akTyanbHble
navnble GPS u  pammble o popoxHoil  cutyauum  ana
ONTUMM3aLMM MapLUpPYTa 40 YKa3aHHOrO MyHKTa HasHauyeHWsa ¢
TOYHOCTbIO [0 MWHYTbl. B 3aBUCMMOCTM OT [A0POXHOA
CUTYyaUMM yAUUBI Ha KapTe OTMEYaloTCA pasHbIMK LBEeTamMu.
Kaptbl HasuraupoHHoii cuctembl PCM o6HosnatoTca oHnaitk.

HasuraumonHasa cuctema PCM moeT otobpaxaTb KapTy B
BUA,E CYTHUKOBOM KapTbl. 3@ CYET MPOMENKYTOUHOMO XpaHeHWs
3arpy’KEHHbIX KapTorpapuuecknx [JaHHbIX 06 aKTyanbHOM
OKPY>KEHUM aBTOMOBUAA BUZ, CO CMYTHUKA COXPAHAETCA TaKkKe
B TOM C/ly4Yae, ecv CoOeiMHEHNE BPEMEHHO MOTEPSAHO.

MeHegxep 3apagku Porsche
Onucanune:

Cepsuc «MeHepep 3apagkm Porsche» ontumumampyet
MapupyT HasuraumoHHoii cuctembl PCM, 6epa 3a ocHosy
BbIGpaHHbIM MYHKT Ha3HayeHWA, OCTaBLUEeCA paccToAHue,
npodunb  ABWKEHMA, [LOCTYMHble [JaHHble O [OPOXKHOW
CUTYaLuM B pPEXUMeE peasbHOro BPeMeHUM W AOCTYMHble
3apAgHble CTaHUMM, a TaKkKe WX 3apsfHyl0 MOWLHOCTb, A0
MaKCUMaslbHO KOPOTKOrO BpemeHu B nyTu (Bpema B nyTn u
OCTaHOBKM ANA nogsapasaku). Heobxogumble OCTaHOBKM ANA
noA3apAAKM aBTOMATUYECKU BKJIKOYAKOTCA B MapLpyT.

OrpaHu4YeHUsa B UCNONb30BaHUU:

Cepsuc He Bcerga obnagaer To4HOM uHbopmaupein. B
pe3ynbTaTte MHGOPMALMA O AOCTYMHOCTU 3apALHbIX CTaHUMA
MOET ObITb HETOYHOM.

5
5.1

5.2

6.2

6.3

7.2
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Radio Plus
OnucaHue:

Moaxnouns cepsuc «Radio Plus», sbl moxeTe noayuuts goctyn
K OHnalH-KaHanam paguoctaHumin. Ecam cepsuc «Radio Plus»
aKTMBMpOBaH M Npu npueme paguoucTodHnkos FM  mam
undposoro ayauosewanua (DAB) soshukator nomexu, PCM
aBTOMaTMYECKM NEPEK/II0YaeTCA Ha COOTBETCTBYOLLMIA OHNaIH-
KaHan pagmoctaHuum (ecam oW pocTtyneH). CepBuC Takxe
otobpaxaer pgoctynHble 8 PCM meTtapaHHbie 0 necHax wu
pafmMocTaHUMAX, KOTOpble Bbl ClyLiaeTe.

Orpauw-leuuﬁ B UCMNOJIb30BaHUU:

®YHKUMM OHNalH- M MBPMAHOrO pPagmMo A,0CTYMHbI TOAbKO B
HEKOTOPbIX CTpaHax. [n1a nepeaaun aaHHbIX ANA 3TOTO cepBuca
Tpebyetca (a) nakeT maHHbIX (B HEKOTOPbIX CTpaHax AOCTyneH
oTAEeNbHO Y NapTHepa no cotpyaHuuectsy) nam (b) coeanHenne
yepes MOBWIbHLIN TenedoH, NOAKAIYEHHbIM K PCM (B
KauyecTse Mogema), C COOTBETCTBY HOLL MM TapudHbIM NAaHOM Ha
MOBWUNbHYIO0 Nepesiavy AaHHbIX.

Kanengapb
OnucaHue:

Cepsuc «KaneHgapb» nossonseT cBasbiBaTb Hanpamyto ¢ PCM
KaneHgapy  CTOPOHHWMX  MOCTaBLWMKOB,  AOCTyMHble B
WHTepHeTe. Kpome Toro, KaneHgapu, BbiMyLeHHbIe MMU ANS
cmapTdoHa, MoxHo nogkmoumte k PCM uepes npunoxenne
My Porsche. Cepsuc npegnaraetr npocmoTp oTAenbHO Mo
AHAM. HameueHHble BCTpeun MoryT BbiTb 3a4MTaHbl CEPBHUCOM
Voice Pilot. Kpome Toro, BoamoxHo pacnosHasaHue agpecos B
3anucAX B KaneHgape M MX  cOXpaHeHue  AnA
HEMoCPeACTBEHHOrO  3aMycka HaBUrauum. Takke MOMKHO
HaNpAMY 0 MOAKNIOYATLCA K TeNeGOHHBIM KOHPEPeHLMAM, npu
STOM TONbKO Bbl caMu obecrieumsaeTe NOAK/IOYEHME Yepes
MoBUAbHbIN TenedoH, noakntoueHHbiii k PCM no Bluetooth.

OrpaHM4YeHUA B UCNONb30BaHUMN

MpaAmoe noakaoueHne K TenedoHHbIM KoHdepeHumam (1. e.
nossoH 6e3 seoga PIN-koga wam gpyroro nagentnomkatopa
KoHdpepeHLuym) BO3MOXKEH TONbKO npwv Hann4nm
noaAepKmBaembix GopmaToB MNpurnaleHwii Ha cobpaHue, a
TaKKe yepes MobUNbHbIN TenedoH, noakntoueHHblii k PCM no
Bluetooth.

Ycnosusa:

0O6s3aTenbHbIM YCNOBMEM ABASETCA 3arpy3Kka npunoxenna My
Porsche Ha cmaptdon kamenta PSM, «kotopbiii B
obA3aTeNbHOM NOpAAKE [AO/MKeH 6biTb  MOAKAKHYEH K
asTomobunto. [na Toro 4Tobbl CEPBMC MOAYYMA AOCTYN K
KaneHaaplo cmapTdoHa, A4OCTYN K KaJleHAapto AO/KeH BbiTb B
ABHON dopme paspeweH ana npunoxenma My Porsche s
HaCTPOMKaX OMepaLMOHHON CUCTEMDbI.

LLeHTp NpUAOXKEeHN

OnucaHue:
LieHTp nNpunoXKeHWi npeasnaraeT KAWEHTY BO3MOMHOCTb
MCKaTb, 3arpy’KaTb, OBHOBAATL MPUNOMKEHUA U YNPaBAATb UMMU.
Mpn 3TOM peuyb KHAET O NPUIOKEHUAX, CneunanbHo
pa3paboTaHHbIX AN aBTOMOOWAA, KOTopble npeanaratoTcs u
ynpasnalotca  KomnaHueit  Porsche  wam  cropoHHumu
NOCTaBLLMKAMW.

OrpaHM4YeHnA B UCNONb30BaAHNUN
Moptdonno  LeHTpa npunoKeHuid  afanTMpoBaHoO  Ans

MUCNONb30BaHMA B aBTOMOBWUNAX W HE MOMET CPaBHWUTbCA C
pasHoobpasnem LieHTpa npunoxenuin ans cmaptdoHos. B
33aBUCMMOCTU OT NPUIONKEHUA BO BPEMSA ABUMKEHUA OHO MOMKET
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7.3

0T06pa)'KaTbCﬂ TONbKO Ha Aucniee nepegHero nacca*kupa.
I'IopTd)onmo npmnomeHMﬁ MOXeT NOCTOAHHO MeHATbCA.

[na nepesaum AaHHbIX AN8 3TOr0 cepsuca Tpebyetca (a) naker
[LaHHbIX (B HEKOTOPbIX CTPaHaX AOCTyNeH OTAeNbHO y NapTHepa
no cotpyaHnyectsy) uan (b) coeguHeHne vepes mobunbHbI i
TenedoH, noaKMoYeHHbIi K PCM (B Kauyectse mogema), ¢
COOTBETCTBYIOLLMM  TapuHbIM  MIAGHOM Ha  MOBWAbHYIO
nepesayy AaHHbIX.

TeppuTopua aeicTeua Aorosopa:

Porsche Sales & Marketplace npegocrasnser Bam cepsuc B
COOTBETCTBMM C HACTOALWLMMMW YCNOBMAMM WCMNONb30BaHUA B
cnepylowmx reorpaduueckux pervoHax (manee B Tekcre —
Tepputopua aelicTena aorosopa): AHaoppa, beabma, BocHua
n TepueroBuHa, bonrapua, [Hanua, [lepmanua, ScCTOHMA,
dunnaHgua, OpaHuma, Mbpantap, Mpeuna, BeankobpurtaHus,

Upnangusa, Ucnangua, Utanua, XopBaTtua,  JlatewuA,
JuxTeHwTewH, Jlutea, Jliokcembypr, ManbTta, MoHakKo,
YepHoropua, Hwuaepnangbl, Hopserna, Asctpuda, [Nonbua,
Moptyranusa, Pymbinua, Lseuns, LWeehuapus, Cepbus,
CnoBakwua, Cnosenua, MWcnanma, Yexua, Bewrpua, Kunp,

ABcTpanua, Kutai, finonua, KaHaga, Manaiisua, Mekcuka,
HoBas 3enaHgwusa, Curranyp, HOxkHaa Adpuka, HOxkHas Kopes,
TaiBaHb 1 CLUA.

7.4 NHdopmauma o peiiTuHre NpoAYyKTOB "
peKkomeHaaLmAxX:
Hawm pekomeHgauuMm no  npunoxenuam B  LleHTpe

8.2

NPUIOXKEHU OBHOBAAIOTCA PEeryNsipHO, HO He pexe, 4Yem
Kaxgble 4 Hepgenn. Hawm pekomeHaaumm MoryT 6biTb
BblOpaHbl cayyYaHbiM 06pa3om, 4TObbl MOKa3aTb BaM Kak
MOXHO 60/blue PasNUYHbIX NPUIOKEHWI U3 NpeasoXKeHus
LleHTpa npuaoMeHuin, WMAM OHWM MOMYT 6biTb OCHOBaHbI Ha
NNaTHOM  COTPyAHMYECTBE  C  HAWMMKM  NapTHEPaMMU.
CroHCOpCcKMe peKoMeHAaluMM NOMEYaloTca KaK TaKkoBble.

[Ona  nouckosbix  3anpocoB B LieHTpe  npuaoxeHuin
oTOOpaKaloTCA  KaK  OTAeNbHble NPUAOKEHMA, TaK MU
COOTBETCTBYIOIWME  MPUAOKEHUA U3  npenonpeseneHHbl X

KaTeropuii npunoxeuuit (Hanpumep, «Mysbika», <Urpbl» K
ap.). ToMCcK OCHOBaH MCKMIOYWTENbHO Ha (OPMYAMPOBKe

BBEEHHOro NOWCKOBOTO 3anpoca, a pesynbTaThbl
oTobparkatotcsa B andaBUTHOM NopsaaKe.
Porsche2X
OnucaHue:

Cepsuc «Porsche2X» s suae undorpadukn 8 PCM nokasbisaer
[,0CTYMHY0 MHPOPMALMIO O MECTHbIX ONacHOCTAX,Hanpumep, O
pUCKe aKBanaaHUPOBaHMA.

TeppuTopua aeicTeua Aorosopa:

Porsche Sales & Marketplace npeaoctasnser sam cepsuc 8
COOTBETCTBMM C HACTOALLMMMW YCNOBMAMMU WCMO/Nb30BaHUA B
cnepylowmux reorpaduyeckux pervoHax (ganee B Tekcre —
Tepputopua aeiicTena aorosopa): AHaoppa, benbrua, BocHua
n TepuerosuHa, bonrapua, [HOaHua, [epmaHuAa, ICTOHMA,
duHnaHgua, ®paHups, Mbpantap, Mpeunn, BennkobputaHus ,
Wpnangwma, Ucnangua, Utanua, XopsaTus, NaTeua,
JNiuxteHwrTeiH, Jiutea, Jliokcembypr, ManbTa, HugepnaHabl,
Hopserua, Asctpua, Monbwa, Moptyranua, PymbiHua, Lseuys,
Liseliuapua, Cnosakusa, CnoseHus, UcnaHua, Yexus, BeHrpus,
Kunp, Kutaii, KaHaga v CLUA.

Car Control
OnucaHue:

Y Bac ecTb BO3MOMXHOCTb MPOBEPUTb COCTOSIHUE CBOEro
aBTomMobuNA ypaneHHo Ha csoem cmapTtdoHe. Cepsuc
BK/ItOYaeT B ceba OTo6parKeHne COCTOAHMA Ky30Ba C BHELUHe i

9.2

10

10.1

cTopoHbl  (Hanpumep, nsepeii),

UHTEpBanos nan npo6era.

CoCToAHNE CEePBUCHbI X

Orpauuueuua B UCMNO/Ib30BaHUU:

3KpaH AN LOMNONHUTENbHOW MHGOPMaLMM, OTHOCAWENcA K
PHEV (hanpumep, 3anac xoga Ha anekTpotare), AocTyneH
TONbKO ANA COOTBETCTBYIOLLMX aBTOMOBUAEIA.

Trip Control
OnucaHue:

Y Bac eCcTb BO3MOMHOCTb MPOBEPUTL MapameTpbl ABUKEHUA
cBOero aBToMobuna yaaneHHo Ha csoem cmapTdoHe. Cioga
BXOLAWT C/lefylouiee: Bpems B MyTH, PacCTOSHWE, CPesHss
CKOPOCTb M CPeAHUIA Pacxos, TONAUBA A BCEX TUMOB NOE3L0K
(KOPOTKMX, NOBTOPAIOWMXCA, AAUTENbHBIX).

10.2 Orpanuuenna B ncnonb3osaHUM:

OTKpbiBaemas uHbOpMmaLuA OBHOBAAETCA TOMbKO noc/ie

U3MEHEHUA COCTOAHUA 3aXKUraHuA.

11  3sykoBble u cBeToBbIE CUrHANbI

11.1 Onucanue:
Y Bac ecTb BO3MOMKHOCTb BK/IHOYUTb KOPOTKMIN 3BYKOBOW CUMHA /1
WAWM MUraHve aBToMobunsA Ha pacctosHuu. Mocne 3aBepLueHms
npouecca Bbl MOMyYuTe MOATBEPMKAAIOLLEE COOBLLEHME WK
push-ysegomnenmve.

11.2 OrpaHnuenna B ucnonb3oBaHUK:
3TOT cepBMC [OCTYyNeH TOAbKO Torga, Korda aBToMobuib
HEMoABWKEH, a 3aXuraHMe W  aBapuiiHaa  cBeToBaA
CUrHaNM3aLma BbIK/IHOYEHDI. B COOTBETCTBUM c
3aKOHOL,ATENIbCTBOM KOHKPETHOM CTPaHbl HaXOMAEHUS MOryT
NPUMEHATBCA 4ONONHATEbHBIE OFPaHUYEeHNA.

12  Ovkpbite u sakpbiTe

12.1 Onucanue:
Y Bac ecTb BO3MOMHOCTb OTKpbIBaTb M 3aKpblBaTb ABEpU W
6araskHMK aBTOMOBMIA Ha paccTosiHmu. [locne 3aBepleHns
npouecca Bbl MOMyYuTe MOATBEPMKAAKOLLEE COOBLLEHME WK
push-ysegomnenve.

12.2 OrpaHnuennsa B ncnonb3oBaHUM:
3Ta ycayra AOCTynHa TONbKO Toraa, Koraa asTomMobunb
HeMNoaBWKEH, [ABEPb BOAUTENA  3aKpbiTa, 3akuraHue
BbIK/IIOYEHO, W KOTAA B 3aMKe 3aXUraHws HeT Kawoua. B
COOTBETCTBMM C 33aKOHOAATE/IbCTBOM KOHKPETHOM  CTpaHbl
HaX0oXA,eHus MOTYT  MPUMEHATbCA  [OMONHUTE/IbHbIE
orpaHNYEeHmA.

12.3 Npumeuanme:
Mcnonb3oBaHne GyHKUMM OTKPbITUA 6€3 Ballero MpucyTCTBMA
B aBTOMOGWNE YBENMYMBAET PUCK YroHa asToMOBMAA WK
Kpakm  npeagmeToB B  aBTomobune.  Mostomy AN
npesoTBPaLLEHNA  HECaHKLUMOHMPOBAHHOTO  MCMO/b30BaHMA
BbINOAHEHME  BYHKLMM oTKpbITMA  TpebyeT  BBOAA
YETbIPEX3HAYHOTO  3aLUMTHOTO  KOZa.  3aWuTHbI  Kog,
yCcTaHaBAMBaeTCcA NpW peructpauuu u Hactpoiike Porsche
Connect B nepsbliii pas. ITOT 3aLUTHBIN KOA, MOMHO M3MEHWTb
nosxe Ha noptane My Porsche.

13  Mowuck aBTomo6uAn

13.1 Onucanue:
Y Bac ectb BO3MOMHOCTb MPOCMaTPMBaTb MECTOMONOXKEHUE
cBOEro aBTOMOBWAA Ha paccTosHuu. Kpome Toro, Ha Kapre
oToBpa)kaeTca  aKTyalbHOE  NONOMKEHWe OKOHEYHOr o
MOBUNBHOMO YCTPOMCTBA, MCMOMb3yemMoro AAa 3ToW dyHKLMK.
EcnM  aKkTyanbHoe MONOMEHMe aBTOMOBWMAA  HeAOCTYMHO

Crp. 3wz 7
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(Hanpumep, M3-3a TOro, YTO OH MpUMapKOBaH Ha MOA3eMHO
aBTOCTOAHKE),  WCMONb3yeTcA  nociefHee  CoXpaHeHHoe
nonoxeune GPS. Bbl moxeTe pesakTusupoBaTh nepegauy
[laHHbIX, aKTMBMPOBAB PEXMM KOHWA,EHLMANLHOCTH.

13.2 Orpanuuennsa B ucnonbsosaHUm:

3TOT CepBUC AOCTYMEH TOAbKO MPW OTCYTCTBMM MOMEX Npu
nepegaye [AaHHbIX. B OCTafbHbIX C/Ay4yasx 3TOT  CepBuUC
MOMHOCTbIO AOCTYMEH KaK BO BPemsA ABWNKEHWA, TaK npu
HenoABMKHOM aBTomobune.

14 E-Control

14.1

OnucaHue:

Y Bac ecTb BO3MOXHOCTb Y/A3A/IEHHO NPOBEPUTb COCTOSHUE
cBOEro aBTOMOOMNA W HayaTb MAM  OCTAHOBWUTb MpoLecc
3apagKu cnegytowmnm obpasom. Bbl MoxKeTe NpoBepuTb cTaTyc
NOAK/IOYEHMA, OCTAaBLUEECA BPEMA 3aPALKU U aKTyasbHbI
3anac xoda Ha 3nekTpoTAre. 3anac Xo4a Ha 3neKTpoTare
o0b03HaYeH Kpyrom Ha KapTe. Kpome Toro, Bbl MoOXeTe
ONTMMM3MPOBATb NPOLIECC 3apALKMU BbICOKOBObTHON BaTapeu
aBTOMObMNA, 4TOBbI 06ecneyYmnTb HyKHbl YPOBEHb 3apAga K
onpeneneHHoOMy BpPemMeHW oTbe3da. Bbl moxeTe yCTaHOBUTb
Taimep OTNpaB/ieHWA ANA  NOAyYeHuAa  coobuieHua  C
NOATBEPKAEHNEM push-yBe,qomneva o
(Hanpumep, O npepbiBaHMM npouecca 3apAaKu) AM6o no
UCTEYEHWUN CPOKa AEeNCTBUS aKTMBUMPOBAHHOTO 3/EKTPOHHOTO
Tavimepa.

unmn cobbITHAX

14.2 Orpannuenns B ncnonb3osaHum:

15

15.1

3anac xofa, 0603HauYeHHbIi Kpyrom Ha Kaprte, fABasercs
npubnAuauTeNbHbIM.  3HayeHUs Ha KapTe He OTpaator
daKkTHyeckoe pacctosHue MmapupyTta. CnefosatesibHo, B
LEeNCTBUTENIbHOCTY  MECTOMO/IOXKEHNA MOTYT HaxOAWTbCA 3a
npesenamu 3anaca Xxofia Ha 3N1eKTpoTAre, Aa)e ecim OHU
nokasaHbl B Npesenax 0603Ha4YE€HHOTO KPYrom 3amnaca xo4a Ha
3NeKTpoTAre.  ITOT  CEPBUC  AOCTYNeH TONbKO  ANA

3N1EKTPUYECKUX U TMBPUAHBIX TPAHCMOPTHBIX CPEeACTB.
KoHguumnoHep
OnucaHue:

Y Bac ecTb BO3MOXHOCTb Y[a/ZieHHO MPOBEPUTb COCTOAHUE
cMCTeMbl OTOMAEHMA W/WMAW KOHAWMLMOHMPOBAaHWA BO3AyXa,
BK/IOUUTb WAM BLIKNIOYUTL WX cregytowmm obpasom. Kak
TONbKO CUCTEMA OTOMAEHMA W/MAM  KOHAMLMOHMPOBAHUA
BO3/yXa YCMELWHO aKTUBMPYETCA WM Ae3aKTUBUPYETCA, Bbl
nonyyaete coobuieHne C noaTBepKAeHMeMm wam  push-
yBefomaeHue. Y Bac TaKXKe eCTb BO3MOMHOCTb YCTaHOBUTb

TalMep  KOHAWUMOHMPOBAHMA ANA AWUCTaHUMOHHOTO
ynpasneHus cuctemon oTonnexHus wnnn
KOHAMUMOHMPOBaHMEM  BO34yXa Ha paccrosaHuu. [Mocne

YCTaHOBKM Bbl Moay4YaeTe noaTeepxaatouiee coobuieHune wuamn
push-ysegomneHne Ha cBoemM MOBWMALHOM YCTPOMCTBE, Kak

TONMbKO ~ WCTEKAeT  BPEMA  BKJ/IKOHYEHHOTO Talimepa
KOHAMUMOHNPOBaHMA.

15.2 Orpanuuenns B ncnonbsosaHum:
3TOT cepBMC [OCTYNeH ANA 3MEKTPUYECKMX W  MMBPUAHbIX

TPaHCMOPTHbIX cpeacTs. CepBUC AOCTYyNeH ANa aBTomobuneit ¢
ABUraTenem  BHYTPEHHero  cropaHu, 060py 4,0BaHHbIX
aBTOHOMHbIM oTonuTenem. CepsBuC A[0CTYNeH TO/MbKO Npu
OCTaHOB/NIEHHOM aBTOMOOMNE, XOTA 3a)KUraHue npu 3TOM
MOXET ObITb BK/IOYEHO. [lONONHUTENbHYO MHpOpMmaumio 06
MCNO/b30BaHNM aBTOHOMHOTO OTOMUTENA CM. B PYKOBOACTBE
no sKcnayataumy asTomobuna. MoryT NpUMEHATbCA TaKke
Apyrve OrpaHMYeHus B COOTBETCTBMM C 3aKOHOAATENbCTBOM
KOHKPETHOM CTpaHbl.
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Car Alarm

1 Onucanme:

Ecam cpabaTtbiBaet NpOTUBOYroHHanA curHanusauma
asTomobuns, Bbl nonydaete  coobwene wam  push-
yBegomnerue. CooblieHve — copepkut  uHGopmaumio o

cpaboTaBLlueit CUrHaAM3aLMM U OTMETKY BPEMEeHM.
2  OrpaHu4eHua B MCMO/b30BaHNM:

3TOT cepBMC MOXeET OTnpaBAAaTb coobuieHne wam  push-
yBefOoM/eHMe TONbKO B TOM C/lyyae, ecii aBTOMOBWIb MOXKeT
noakaunTbcAa K cuctemam Porsche. Ecam npoTusoyroHHa s
curHanmsaums  cpabaTbiBaeT, ofHaKo 610K  ynpaBaeHws
aBTOMO6MNA He HaxoauTca B ceTu (Hanpumep, M3-3a Toro, YTO
OH MpUNapKoBaH Ha MOA3EMHOM aBTOCTOAHKE), coobuieHne
wan push-ysegomnenne 6yaeT oOTnNpaBAeHO, KaK TONbKO
MOABUTCA coefUHEHMe.

3  Mpumeuanue:

Ecan aBTomobunb Haxoautca B pexmme
KOHd)M,D,eHLJ,MaﬂbHOCTM, B C/lydae cpaﬁaTblsa HUA CUrHaNM3a ymun
yBeaoM/ieHNe He OTnpaBaAeTca.

Location Alarm
1 Onucanme:

Y Bac ecTb  BO3MOXHOCTb  YAA/NIEHHO  YCTaHOBUTb
reorpaduyeckylo  30Hy B Buae Kpyra. Bbl nosnydaete
yBeAOM/IEHNE, KaK TO/MIbKO TPAHCMOPTHOE CPeACTBO MOKUHET
WM BbeAET B 3Ty 30HY. Bbl mMOXeTe ynpaBnATb 4YeTbipbmaA
TEppUTOPUAMM OLHOBPEMEHHO. B ciyyae BO3HUKHOBEHUA
cobbiTHsA (Bblesg Uan BbesA B 30Hy) Bbl Mo/lyvaeTe coobLyeHne
unn push-ysesomnenue, a TakKe KapTy € yKasaHem mecTa,
rae npousowno cobbiTve.

Orpauuueuua B UCMNO/Ib30BaHUU:

70T cepsucC oTnpasaaeTt COOﬁLLI,eHMe TONbKO NPU BK/IKOYEHHOM
3aXXUrAHUN U perncTpaunumn ABUXKEHUA Konec.

Bbizos npu AOTN

Mpun cpabaTtbiBaHuM cepBuc «Bbizos npu ATM» ycTaHasBavBaeT
ro/10COBOE COeMHEHUE W COeAMHEHME ANA Nepefayu AaHHbIX
c nogpasaeneHnem cnyx6bl noaaepxkn Porsche, k kotopomy
npunvcaH Baw aBTOMOOGWAb, U nepefaeT MEeCTOHaXOXKAeHWe
Ballero aBTomobuna u BClo Heobxoaumyto MHboOpmaumio o6
asTomobune B nogpasgeneHue caykbbl nogaepwkmn Porsche.
Bbl moeTe ucnosib3oBath 3Ty MHPopmaumio o6 asTomobune
AN JIMYHOTO Pa3roBopa C COTPYAHMKAMMW MOAPa3gLesneHus
cnyx6bl nogaepwkn Porsche. Cepsuc «Bbizos npu ATMN»
dyHKumonmpyet Hesasucumo ot EU eCall. B akcTpeHHblx
cnyyaax Bbl moxeTe wucnonbsosate EU eCall 8 ceoem
aBTOMObWNe, 4YTODObl CBA3ATbCA C OTBETCTBEHHOW C/y»K6oW
3KCTPEHHOMN MOMOLLM, WAK B IKCTPeHHOM cuTyaumm depes EU
eCall npoucxoaut aBToMaTH4ecKkoe cpabatbiBaHue
COOTBETCTBYIOLLLETO SKCTPEHHOO BbI30BA.

1 Onwucanue:

18.1.1

Bbl MoeTe aKTMBMpoBaTb cepsuc ambo uepes Porsche
Communication Management noaxniouaemoro asTomobuns
(nanee B Tekcte — PCM), nn6o uyepes npunoxenne Porsche
Connect. Takum 06pa3som, aKTMBaLMIO MOMeT BbINONHUTbL
N060OM OCHOBHOMN M A0MOMHUTENbHbBIN MOMb30BaTe b, a TaKXKe
Nobol, KTO wmeeT AOCTyn B CajoH aBTomobwuns. [pu
cpabaTbiBaHUM CepBMCa aBTOMATMYECKWM YCTaHaBAWMBAETCA
r0/10COBOE COEAMHEHWUE W COeAMHEHME ANA Nepefayuu AaHHbIX
M3 aBTOMOBWNA B MoApasfesneHne CayKbbl NOAAEPKKU
Porsche, k kotopomy npunucan Baw aBTOMO6MAb. [aHHbie,
oTnpasifemble M3 aBTOMOBUNA B MoOApasfeneHue  Ciybbl
nopaepxku Porsche, moryT cogepatb Takyto uHdopmaumio,
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Kak uaeHtudpukaupmorHbiii Homep astomobuna (VIN), mogens
aBTomobuna, rog  Bbinycka M cneuobopyaoBaHue,
MECTOHaxXOXAeHne aBTOMObUIA, BO3HMKHOBEHME aBapuu,
YPOBEHb TONAMBA, AaBAEHMe B WIMHAX, OCTaBLUIMIiCA 3anac xoAa
C y4eTom umerowierocs TOMAMBa, COCTOAHME aBTomobuna w
coobuieHna o6 owwubkax (panee B TekcTe — AaHHble
aBTOMo6Mna). Mpu HeobxoaMMOCTM nogpasaencHme cny6bi
noaaepskkn Porsche moxer sanpocuts Bawe cornacue Ha
3anpoc  MAEeHTUGMKALUMOHHOTO Homepa aBTomobuna u/unmn
APYTVX AaHHbIX aBTOMOBWUASA, NGO 3TO MOKET BbiTb CAeNaHO
yepes auanorosoe okHo B npunoxenmn My Porsche w/van s
MHPOPMaLIMOHHO-Pa3BAEKaTENbHON cucTeme aBTomobuns.

18.1.2

Bo Bpemsa coefiMHeHMA  nNpefcTaBuTeNb
nogpasgeneHus cyx6bl nogaepkkn Porsche sagact sam
BOMPOCHI, YTOBbI yylUe OLEHUTb CUTyaumio. B 3aBMCMMOCTH OT
KOHKPETHOW  HeMCNpaBHOCTM  nogpasgeneHue  cy6bl
noaaepkkn Porsche moxer npegnoxutb Bam pasanuHbie
BapuWaHTbl MOMOLLM:

18.1.2.1
MoapasaeneHune cayxbel nogaepkkn Porsche moxer gatb

coBeT 0 AanbHelumx aeiicteuax (Hanpumep, «MoxanyiicTa,
noneiite macno Ha 6amkaiiweit A3C»); u/unn

ronocosoro

18.1.2.2
MoapasaeneHne cayxbbl nogaepxkn Porsche moxker 6onee
TOYHO  MPOAHa M3MPOBaTb  MONYYEHHble  AaHHble 06

aBTOMOBMIE M MOMbITAaThCA MAEHTUOMLMPOBaTL Npobnemy.
MonyyeHHble  pesynbTaTbl  MOryT  6biTb  mepenaHbl
cootseTcTBYloWeMy oduumanbHomy aunepy Porsche, uto
No3BOMT WM  MOATOTOBMTLCA K  BallemMy MOCeLLeHMIo
MacTepcKoit UAM MHMLMMPOBATbL AanbHelwmne aeiicTsua. Ecam
npobnema MOXeT BbiTb pelleHa C NOMOLLbIO YAaNeHHOro
PeMOHTa, 3TO MOMXeT cAefnaTb MNoApassencHue  Cayxbbl
noaaepxknu Porsche. Mpeanocbinkoit ana storo asnaetca
BbIMOMHEHME  Pa3MUHLIX  MpefBapUTeNbHbIX  YCAOBUA,
CBA3AHHbIX C NpoBnemolt, TaKWX KaK. BbIK/JIOYEHHbI
ABUraTeNb, OCTAaHOBNEHHbI aBTOMOBWAb, aKTMBMPOBAHHbIM
MMmmobunaiisep, 3aKpbiTble OKHa, OTCYTCTBME aKTWUBHOMO
npouecca  3apAagKku. [pu  HEOBXOAMMOCTU  CUUTHIBAKOTCA
[OMONHUTENbHbIE AaHHble aBToMObUNA, Heobxoaumblie ANA
3TOM Uenn. Kpome TOro, BO3MOXHO, YTO BO BPema pelleHus
npobnembl MNOCPEACTBOM  YAANEHHOTO PeMOHTa YHKLMK
BbI30Ba Npu AT MM 3KCTPEHHOMO Bbi30Ba He ByayT paboTaTb
WM oMM ByayT orpaHuueHbl. [lpekae yem NpucTynuTb K
yCTpaHeHWIo NpobneMbl C MOMOLLbIO Y/aNeHHOTO PeMOHTa,
noapasgeneHue cnyx6bl noaaepsKKu Porsche
NPOUHPOPMUPYET Bac O JIOBbIX TaKUX NpenBapUTenbHbIX
YCNOBMAX W/MAM OrpaHMYEeHWMAX B WUCMONb30BaHWMM, KOTOPble
3aTem BaM NpUAETCA NOATBEepPAUTb. ITO BCEro /ML NOMbITKA

YCTpaHEHWA HEMoiagoK, Mo3ToMy MOryT notpebosaTbcs
O,0NONHUTE/IbHBIE WAV, U UK

18.1.2.3

MoapaspeneHne cayxbel noggepkkn Porsche moxer

3aMpoCuTb BHELUHIO MOAAEPNKKY, Hanpumep, aBapuiiHbIi
CepBUC WM 3BaKyauLMIO HewucnpaBHOTO aBTOMO6WNA. Baw
3BOHOK He ByZeT nepeaspecoBaH ApyrvMmM NOCTaBLLUKAM YCAyT.
Ecnv Baw aBTOMOBUAb HYKAAETCA B PEMOHTE, NoapasaeneHve

cnybbl  noasepwkn Porsche npu  ycnosum  Bawero
NpeABapuTeNbHOrO  COMIacMa  MOXKeT nepefaTb  [JaHHble
aBTOMO6UNA opuumansHomy gunepy Porsche.

18.1.3

Niobble ycnym, npesocTaBnaemble noapasaeneHnem cayxbbl
noaaepkn Porsche nocne cpabatbisanma sbizosa npu AT,
TpebyloT OTAENLHOTO AOrOBOPa, YTO MOXKET MPWBECTM K
[LONONHUTENIbHBIM PacXoAam. [OoNoNHUTENbHY0 MHGOPMaL IO
0 noppasgeneHmm cayxbbl  noaaepxkn Porsche u, B
YaCTHOCTW, O MOKPbIBAEMbIX CEPBMCHBIX KOMMOHEHTaX MOMHO
noAyumuThb, CBA3aBWMCL C oduumManbHeim aunepom Porsche

UNM 0BpaTUBLLMCL K CBOEMY NOCTaBLLUKY YCAYT MO NOAAEPKKE
«AXA Assistance Deutschland GmbH/Inter Partner Assistance
S.A.». MNogpasaenenne cnyx6bl noasepxku Porsche moxer

onpeaenuTb CcTaTyC nogpasfeneHna cayx6bl  NoAaepsKKM
Porsche sawero asTomobuna.

18.1.4

EcAM Bbl MoaydaeTe AOCTYN K CTOPOHHUM NPOAyKTamM Wam
YCIYram WM WCMONb3yeTe UX, MPUMEHSIOTCA MONOMEHNA U
YCNOBMA  [0TOBOPa, 3aK/IOYEHHOTO B CBA3M C  3TUMK
npoaykTamu uan yeayramu. PSM He HeceT otBeTcTBEHHOCTM 3a
AOCTYN K 3TUM  NPOAYKTaM WAM  yCayram W ux
1CnoNb30BaHMe.

18.15

O6paTHTe BHUMaHWe, YTO 3anycK CepBMCca Yepes MpUIoKeHNe
My Porsche Ha Bawem MmoBunbHOm ycTpoiicTBe MOXKeT
nosneyb 3a coboll AOMONHUTEbHbIE PAaCcXOAbl B 3aBUCMMOCT U
OT YC/IOBMIA f[OroBOpa Ha MOBWAbHYIO CBA3b, KOTOPbIN Bbl
3aKI04NAN co CTOPOHHWM MOCTaBLYMKOM
TENeKOMMY HMKALMOHHBIX YCAYT.

18.2 Orpannuenna B ncnonbsosaHUu:
18.2.1
CepsBuC ~ MpPefoCTaBAAeTCA  4Yepe3  YCTaHOBAEHHbI B
aBTomobune 610K TeNemaTU4ecKol CUCTEMbI, KOTOPbIM
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npuHumaeT curHanbl co cnyTtHnkos GPS wn ceasbisaetca c
nogpasgenedvem cayxbbl  nogaepwku Porsche uyepes
6ecnpoBofHble CUCTEMbI CBA3U M KOMMYHMKALWMOHHbIE ceTu. C
YUYETOM XapaKTepa TEXHONOMWi, KOTopble UCMoNb3yloTca ANA
obecneyeHns ¢yHKUMIA cepBuca M NpumeHstoTca B 61oke
TenemaTnyeckoli cuctembl, GyHKLMM cepenca (Mam Kakoi-nmbo
€r0 4acTh) Bpema OT BpeMeH! MOTyT 6bITb HEAOCTY MHbI Ha BCel
TeppuTOpUM  A,ECTBUA HACTOALLUX YCIOBUIA WCMONb30BaHUA
Porsche Connect u/unm Ha HUX MOryT HeraTMBHO CKa3blBaTbaA
du3MYeckme ycnoBuA, BKIKOYAs, HO HE OrPaHUYUBAACH, CHATUE
WA BMeWaTenbctBo B paboTy 6a0Ka TenemaTudeckon
CUCTEMbI MW €T0 aHTEHHbI, 3N1EKTPOMArHeTusm, HaxoxaeHue
aBToMObBMAA B rapa)ke, MoA3emMHOM MyTenposoge uau B
nobom apyrom mecte, rae Het goctyna kK GPS  wanm
6ecnpoBOAHbIM KOMMYHUKALWMOHHbIM CETAM CBA3M, AMBO 3TO
MOryT 6biTb aTMOChepHble ABNEHUA WAW ApYyrve NPUYUHDI,
KOTOpble BbIXOAAT 33 PAaMKW HALIEro KOHTPOAA KOHTponem
(Hanpumep, cboit B pabote GPS mam KommyHMKaLWMOHHBIX
cetax). B uactHocth, paboTa 6710Ka TeNeMaTUUEecKoi cucTembl
W, cnefoBaTenbHO, npegocTaBieHne GyHKUMIA cepBuca B
COOTBETCTBMM C HACTOALMMU YCAOBMAMM  WCMOMb30BAHUA
Porsche Connect sasucat ot pabotel GPS-ceteir, a Takxe
6ecnpoBOAHbIX M CTALMOHAPHBIX KOMMYHUKALMOHHbBIX CeTei, ¢
KOTOpbIMU paboTaeT 610K TenemaTuyeckom cuctemsl. Mostomy
He Bce QYHKLMM cepBuca A0CTYMHbI B 1t06oe Bpemsa v B 1to6om
MecTe, M HeT rapaHTuu, 4To Bce OYHKUMM cepsuca 6yayr
pabotaTb B Nt0boe Bpema 1 B Ntobom mecTe.

18.2.2

CepBWUC He BKJ/IloYaeT B cebA CTpaxoBaHWe TPAHCMOPTHOTO
cpeacTBa uam obyto Apyryto cTpaxoBky. O6paTtute BHUMaHue,
UTO MO 3aKOHy OT Bac MOXeT noTpeboBaTbcA MNpuoGpecTu
CTPaxoBKYy; KPOMe TOro, Bbl HeceTe OTBETCTBEHHOCTb 3a
OpraH13aumMio TaKoro ApYroro CTPaxoBOrO MOKPbITUA, KOTOpoe
Bbl cuuTaeTe LenecoobpasHbiM. iaTa, BHOCMMas 3a CEPBWC,
He CBA3aHa CO CTOMMOCTbIO TPAHCMOPTHOTO CPeACTBA WU
noboro MMyLLecTBa B TPAHCMOPTHOM CPEACTBE, a TaKkKe C
pacxofamu B CBA3M C TPaBMamMu WA  MOBPEXAEHUAMM,
MOHECEeHHbIMU BaMU MW APYTUMU JIMLAMU.

18.2.3

B cnyuyae, ecnm npobnema AOMKHA 6ObiTb peweHa nyTem
yAaneHHoro pemoHTa ¢ ydeTom nyHkta 18.1.2.2 Hactoauwmx
Ycnosuii mcnonbsosanma Porsche Connect, kavent gomken
3apaHee [aTb COrMache MoApasAeneHuio Cayx6bl NoAaePKKM
Porsche.
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1

Smart Service
Onucanue:

Cepsuc «Smart Service» unpopmupyet sac uyepes PCM, Ha
noprane My Porsche u s npunoskennun My Porsche c nomowbio
COOBWEHUA U MHAMKAUMIA CcOCTOAHUA 06 WHAMBWUAYANbHOM
NOTPeBHOCTM B TEXHMYECKOM OBCAYKMBAaHUM W  peMOHTe
BbIBPaHHBIX  KOMMOHEHTOB Peub  wupget
UCK/IIOMUTENIBHO O NPOrHO3e, 0CO6EHHO B OTHOLIEHMM XO4,0BOM
yacTM, npuMBoAa W aKKYMyNATOpPOB, OCHOBaHHOM  Ha
NOCTOAHHOM OLEHKe AaHHbIX Balero asTomobuna. Mbi bygem
cTapaTbCA AenaTb NporHos 6onee TOYHbIM C TeyeHWem

aBTOMObMASA.

BPEMEHM, B YacTHOCTM, MyTeM ONTMMM3aLMM Mogenei
MPOrHO3MPOBaHNA /MM KOMMNOHOBKM MCNO/b3YEMbIX AaHHbIX
06 asTomobune (i), u/man (i) nytem pacwmpenna obvema
oXBaTbiBaeMbIX NOTPeBHOCTEN B TEXHUYECKOM 06CAYXMBaHMM
1 pemoHTe, n/man (iii) nyTem BKAKOYEHMA APYIMX KOMMNOHEHTOB
aBTomobuna.  CooTBeTCTBYlOWME  AaHHble  aBTomMobuna
aBTOMaTMYecKM nepepatoTca B cuctembl Porsche, m saw
obuumanbHeil aunep Porsche moxer npu HeobxogmmocTm
npocmaTpueaTh 3TM  AaHHble. Ha OCHOBE TaKMX [AaHHbiX
aBToMO6MNA Baw opuumanbHbll  aunep Porsche moxer
3apaHee CBA3aTbCA C BaMM MO BbIBPaHHOMY KaHany CBA3M.

.2 OrpaHMYeHMA B UCNONb30BaHNM:

®YHKUMOHANbHOCTL cepBmuca 0becneymBaeTca UCKAYUTEbHO
B OTHOWEHUN OPUIrMHA/IbHbIX KOMIMOHEHTOB aBTOMOsVI}'Iel"‘I
Porsche.

Tepputopna AeicTBUA [OroBopa:

Porsche Sales & Marketplace npegocrasnser sam cepsuc B
COOTBETCTBUM C HACTOAWMMMK YCNOBUAMM  UCMO/b30BaHUA
Porsche Connect s cneaytowux reorpapuyeckux permoHax
(nanee B Tekcte — TeppuTopua Aeiicteua gorosopa Ha Smart
Service): Awgoppa, Benbrua, BocHua u lepuerosuHa,
Bonrapua, Oanuna, fepmanuna, 3ctonua, PuHnaHgma, PpaHuma,
Iwbpantap, Mpeups, Benukobputauua, Wpnanaua, UcnaHaua,

Uranua, XopBatua,  JlatBuA,  JIUXTEHLITEWH, Nutea,
Jliokcembypr, ManbTa, MoHako, HugepnaHabl, Hopserus,
ABcTpua, Monbwa, Moptyranma, Pymbiuna,  Lseuys,

LWBenuapwa, Cnosakus, Cnosenus, Ucnanus, Yexus, BeHrpus,
Kunp, Kwtait, Kanaga v CLUA.

MonesHo 3HaTb — PYKOBOACTBO

«[lonesHo 3HaTb — PYKOBOACTBO» MpeAcTaBnser coboit
UMOPOBYIO  Bepcuio  PyKOBOACTBA MO 3KCMyaTaumu
aBToMO6MAA B KOMMyHMKaumMoHHom  uentpe  Porsche
Communication Management (PCM). B aononHeune «
MeYaTHbIM MHCTPYKLMAM MO 3SKCMAyaTauuu, Mpunaraembim K
aBTomobunlo, cepBuC  nNpeanaraeT  Apyrve  GyHKUmM,
onucanHbie B nyHkTe 20.1.
.1  Onucanmue:
20.1.1

Cepsuc npegocrasnsetr 8 PCM cogepsanmne pykosoactsa no
3KCMAlyaTauMM B TEKCTOBOW W BU3yanbHoii dopme (T. e.
M306paXKeHUa, WHTEPaKTUBHbIe rpaduyeckre wu3obpakeHus,
aHUMaLmio).
20.1.2

NioBble ByayLiMe U3MEHEHNA B COAEPKAHUM PYKOBOACTBA MO
3KCMyaTaumMm MOXHO B AafbHeMlem 3arpy3utb U 06HOBUTD.

20.1.3

Kpome Toro, B ciyyae MoMyvyeHWa Npeaynpexpatowmx uam
MHPOPMALMOHHBIX  COOBLW,EeHN i  OT  aBTOMOBWUNA  cepBUC
npeanaraet ynpemaalouiMe CCbIKWM Ha COOTBETCTBYHOLMe
rNaBbl B PYKOBOACTBE MO 3KCNAyaTauuu. Takum obpasom Bbl
nony4yaete 6onblie nHGopmaumm o coobuieHuax ob owmnbKax.

20.1.4

Kpome TOro, cepBMC NO3BOAAET MOAL30BATLCA LMDPOBLIM
PYKOBOZCTBOM MO 3KCMyaTaLMU HE3aBUCMMO OT OKOHEYHOro
YCTPOVICTBA, a TaKKe CUHXPOHHO C A,pYMMMM YCTPOKCTBaMU. TO
03HayaeT, YTO OTMeYeHHble U u3bpaHHble CTpaHWLbl B
aBTOMOGWAE, a TaKXe NociefH1e NPOCMOTPEHHbIE CTPAHULLbI
oTOBpaKaloTCA ANA Bac OA4MHAKOBbLIM 06Pa3soM Ha LMGPOBbIX
BbIXOAHbIX KaHanax Porsche AG s 3asucumocty ot cTpaHbi (npu

YCNOBMM, YTO  aBTOMOBUNb  HaxoauTcaA B CeTM W
3aperMcTpupoBaH B BbIXOAHbIX KaHanax).
20.15

«[loNesHo 3HaTb — PYKOBOACTBO» MOMHO OTKPbITb TaKKe npu
nomouin Voice Pilot.

20.2 OrpaHu4eHMs B UCMONb30BAHUW:
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21.1

21.

22

23
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CogepaHue PYKOBOACTBA MO 3KCMyaTalyM, ONMMCaHHOE B
nyrkte 20.1.1, Takke paoctynHo 8 PCM u 8 npunoxenun My
Porsche 8 pexume odnaitn (Tpebyetca 3arpyska). Bce
ocTanbHble GYHKUMM A8 nepefayn  fAanHblx  TpebytoT
NOAK/IOYEeHMA.

OHnaiiH-o6HoBNEeHMe MO

®YHKUMA OHNaMH-06HOBEHMA O MHCTa//IMpyeTca B Bawem
aBTOMOBUNE C MOMOLLbIO TeXHoMOrMKM 6ecnpoBOLHON CBA3M
6e3 HeobxogMMoCTV noceweHus cepsuca. OBHOB/EHWA NpK
STOM 3arpy)Katotcd B (GOHOBOM pesume M MOryT ObiTb
MHCTaNNMpOBaHbl Mosib3osaTesiem B /iloboe Bpems, Hanpumep,
nocie NapKoBKM aBTOMOBWUAA HA HOYHYIO CTOAHKY.

OnucaHue:

obHOBNEHWN I
nocneaHemn Bepcum
NPOrpPamMmmHoOro obecneyenus, npuyem 06HOBNEHMA
BbIMO/IHAIOTCA  @HANOTMYHO  YXKe W3BECTHbIM  npoueccam
obHOBNEHMA Ha ApyrMx HocuTenax/ycrpoiicteax. Ecam ana
Ballero aBTomobuna AoCcTynHo obHOB/AEHME, OHO 3arpyKaeTca
B GOHOBOM pexkume. Mocne yCnewHoro 3aBeplueHns 3arpysku
Bam ByAeT npeasioXeHo WHCTannmnposaTb obHosneHne s PCM
Bawero asTomobuna. YTobbl HauyaTb WHCTANNAUMIO, Bbl
[LO/KHbI BbINOMHWTL Wark, ykasaHHble 8 PCM (Hanpumep,
3amyWnTb aBTOMOBWIb, BKJ/IKOUYUTL CTOAHOYHBIA TOPMO3 M
T.4.). Bo Bpema ob6HOBAEHMA aBTOMOBMAEM  Hesb3A
nonb3oBaTbea. Mocne ycnewHoro O6HOBAEHUA Bbl MOAyYUTE
cootsetcTBytouee coobuierne B PCM. Bbl moxeTe B sto6oe
Bpems [e3aKTMBMPOBaTb M MOBTOPHO aKTUBMPOBATb CEPBUC
oHnaliH-obHosneHna MO Ha noprane My Porsche.

bnaropapa
aBTOMObBUNb

perynapHomy
obHoBAseTCA

BbIMNO/IHEHUIO
Aao

2

OrpaHu4YeHnA B UCNONb30BaAHNUN

OnucanHble B nyHkTe 21.1. dyHKumm Becerga goctynHbl 8 PCM,
eciM B Balem aBTOMObWIEe HAacTpoeHa  BO3MOMKHOCTb
NOAK/IIOYEHUA K CeTU, T. €. UMEeTCA HafeXHoe MobwuibHoe
coefMHeHuMe. UHcTannauma OHNaNH-06HOBAEHMA no
HEBO3MOMHA, €C/IM Ball aBTOMOBWIb HaxO4MUTCA B pexume
KoHOUaeHumanbHocTn.  [pyrme npepBapuTenbHble YCA0BWA
(Hanpumep, aBTOMOBMAL 6e3onacHO NpUNapKoBaH WAKM He
HaxXOAWTCA Ha 3apAAHON CTaHUMK) 3aBMCAT OT OBHOBAEHWA M
otobpaxatotca 8 PCM nepep, kaxaoii uHctannaumei.

O6HoBNEHUA

B nepvoa npepocTaBieHVs nakeTa CepBMCOB, COBMaAaloWero
CO CPOKOM [eicTBMA [0roBOpa O MPeAOCTaBleHUM NaKeTa
cepBucoB, 6yaem noarotasavMBatb O6HOBAEHMA,
KpaiHei mepe, B NPeayCcMOTPEHHOM 3aKOHOM obbeme, ecnu
C BaMM He 3aK/IDYEHO MHOE COralleHVe B COOTBETCTBMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

Mbl no

Ucnonbsosanme (MepcoHanbHbix) [LaHHbIX

B cBA3M c OpoHWMpoOBaHMEM MaKeTa ycayr moryT cobupaTtbces
onpefeneHHble AaHHble, B TOM YMC/IE, BO3MOXKHO, NNYHblE
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[aHHble, AN BbINOJHEHWA COOTBETCTBYlOWEro cepsuca. B
3aBMCMMOCTM  OT  cepBMca,  Hanmpumep,  AnA  ero
npegocTaBneHnsa MoryT noTpebosaTbca cb6op M xpaHeHue
aHHbIX 0 KomMnoHeHTax (Hanmpumep, 06 akkymynaTtope Ha 12
B, LWeTKax CTEKN00UMCTUTENR), @ TaKXKe aHa U3 ITUX AaHHbIX.

Porsche Sales & Marketplace 6yamer wucnonbsosath 3Th
[aHHble, MO BO3MOMHOCTM B aHoHumHOM dopme, ana (i)
YNpaB/ieHWs M yyYlleHWs KauyectBa M 6e30macHOCTM nakeTa
yenyr w/vnn npoayktos PSM (skntouas asTomobunm Porsche)
n (i) apymx Kommepueckux ueneit. Mcnonb3osaHue
onpez.eneHHbiX AaHHbIX 418 Uesieii ynpaBieHua 1 NoBbILLIeHNA
KauectBa 1 6esonacHocTh naketa ycayr u/wan npogyktos PSM
(Bkntovas asTromobunu Porsche) mosxHo akTueuposath u
[1€3aKTMBMPOBaTb C MOMOLLbIO COOTBETCTBYIOLMX dYHKLMI B
asTomobune Porsche u/unn Ha noprane My Porsche.

[na BbiWEYNOMAHYTbIX LeNeit 3T AaHHble TakXKe MoryT bbiTb
nepeAaHbl APyrMm KOMNaHUAM Porsche u APYTMM TPETbUM
nvuam, ynonHomouenHsim Porsche Sales & Marketplace wnm
Apyrmm Komnanuam Porsche s stom kowtekcre, u, ecam stn
OaHHble BblNM AHOHUMU3MPOBAHBI, TO APYIMM TPETBUM ULAM.

Mpu 3TOM f[aHHble  WCMOAL3YHTCA B COOTBETCTBUMM  C
O,eNCTBY IO MMM 3aKOHOA,ATE/IbHBIMU NONOKEHUAMMN O 3aLiuTe
LaHHbIX. B TOM mepe, B KaKoi aTo TpebyeTcA MO 3aKOHy,
Porsche Sales & Marketplace 6ygner 3anpawwsath
COOTBETCTBYIOW,EE COrlacke Mob3oBatens. JOonoaHUTEeNbHY o
MHOOPMALMIO MOMKHO HalTU B UHGOPMALMM O 3aLuTe AaHHbIX
Ha https://connect-store.porsche.com/cy/ru/t/privacy.

24 Npaso Ha OTtkas gna Morpebuteneii

EcnM KAMeHT asnaeTca notpebutenem c Touku 3pemma § 13
[parkpaHCKoro Kogekca lepmaHun, TO OH MMeeT NpaBoO Ha
pacTopeHue forosopa B TedeHue 14 anelt ¢ momeHTa ero
3aKknouenna. [Motpebutenem ¢ Toukn 3perma §13
lpaxpaHckoro  Kogekca [epmanum — agnsetca  noboe
du3MYecKoe NnLO, 3aKNtoYatoLLee NPaBoBYO CAEKY ANA TaKUX
uenei, KoTopble B nogasistowem 6ONbWMHCTBE Cyvyaes
He/Mb3A COOTHECTM HM C €ero KOMMEPYeckoi, HU C ero
CaMOCTOATENbHON  MpodeccMoHabHON  aeATeNbHOCTblo. B
AanbHeWWwemM TepMUH «A0TOBOP» O3Ha4aeT npuobpeTeHue
Porsche Connect. [anee pasvacHaeTca npaBo KaueHTa Ha
pacTop)eHue [0roBopa:

CTaHAapTHOM A0CTaBKM), B TeUEHME YeTbipHaALATM AHel C MOMeHTa
NoNyYEeHUs HaMW YBELOM/IEHMA O PACTOPKEHWU BaMW [aHHOMO
Aorosopa. [ns BO3BpaTa AEHEXHbIX CPeACcTB WCMob3yeTcd ToT
cnocob  onnaTbl, KOTOPbIA WCMONb30BAACA MNpW  M3HAYaIbHOM
TPaH3aKUyK, ecau TONbKO C BaMM OTAE/bHO He 6bln cornacosaH
MHOM cnocob Bo3BpaTa AeHer. HauncaeHne KOMMCCUMOHHbIX c6opos
B CBA3M C BO3BPATOM [JEHEXHbIX CPeacTB MCKAYeHo. Ecaun Bbl
BOCMO/Nb30BA/IMCb ~ YCAyraMM  BO  BPEMA  CpPOKa  AelcTBuA
pacTop)eHua forosopa, Bbl 06A3aHbl 3aniaTWTb HaM Ty CyMMY,
KOTOpas COOTBETCTBYET f0/1e YMKEe WCNOMb30BaHHbIX YCAYr A0
MOMEHTA YBEAOM/IEHUA HAac O TOM, 4YTO Bbl Ccobupaetecb
BOCMO/Ib30BATbCA MNPABOM PACTOPMKEHWA [0TOBOPA, OTHOCUTE/IbHO
obuwiero obbema ycnyr, npeaycMOTPEeHHOro B 40roBope.

O6pasew, Gopmynsapa Ha pacTOpXeHWe AO0roBopa

(Ecnm BbI enaeTe pacToprHyTb A0MOBOP, NOManyicTa, 3anoaHUT e
3TOT dopMyAIAp M oTnpasbTe ero obpaTHo.)

—  Yrobbl cBasatbea ¢ Porsche — c/o Porsche Sales &
Marketplace GmbH - Postfach 41 42, 73744 Ostfildern,
Germany, aapec 3N1EKTPOHHOM nouThlI:
smartmobility@cy.porsche.com:

- Hacroawmm a/mbl (*)  pacroprato/-~em  3aK/KO4EHHbI
MHol/Hammn  (*) porosop o npuobpeTeHuMn  cneaytoLmx
Tosapos (*)/nonyuennn cneaytoweit yeaymm (*)

—  [ara 3akasa (*)/aata nonyuenua (*)

—  ®WO notpebutens/-eit

- Agnpec notpebutens/-eit

—  Moanucb  notpebutena/-eii  (Tonbko npu  oTnpaske
ysenomneHna B bymaxkHom dopmarte)

- [JaTa

(*) HeryxcHoe 3auepkHyms.

MopAapok pacTopXeHna

MpaBo Ha pacTop:KeHue

Bbl MOXeTe pacToprHyTb [0rOBOP B TeYeHWe YeTblpHaALATH AHei
6e3 yKasaHuUA NPUUMHBI PacTOPKeHMA.

Mepuoz, OTMEHbI COCTaB/IAET YeTbipHaALATbL AHEl C MOMEHTa, Korga
Porsche Connect cravosutcAa AocTynHbIM AnA Mcnonb3oBaHUA
(neHb akTMBaLWMM).

YTo6bl BOCMONBL30BATLCA CBOMM MNPaBOM Ha PACTOPXKEHWe, Bbl
[OMKHBI coobwmTb Ham 06 stom (Contact Porsche — c/o Porsche
Sales & Marketplace GmbH — Postfach 41 42, 73744 Ostfildern,
Fepmanua, Homep TenedpoHa: 800 927 01, agpec anekTpoHHOM
noyThl: smartmobility@cy.porsche.com) nocpeacTsoM
OAHO3HaYHOrO 3assneHna (Hanpumep, nMcbma, OTMPaBAEHHOMO MO
MOYTE WAM INEKTPOHHON MOYTE) O BallemM PeLieHUM PacTOprHyTb
STOT [,0r0BOP. [/1A 3TOTO Bbl MOXETE MCMO/b30BaTh NPUNONKEHHDI i
obpasel; popmynApa Ha pacTOpKeHWe [0r0BOpa, OfHAKO OH He
ABNAETCA 06A3aTENbHBIM /1A NPUMEHEHNS.

[na cobniofeHns CpoKa PacTOPXKEHWA [0roBopa [0CTaTO4HO A0
OKOHUAHWA CPOKA PaCTOPXKEHWA [,0roBOPa OTMPaBUTL yBeA0M/IeH/e
0 TOM, YTO Bbl UCTIONb3yeTe CBOE MPaBO Ha PaCcTOPMKEHME.

MocnepcTBuA pacTopkeHnsA

B cnyyae  pacTopKeHWs  BamMM  AAHHOMO  [0rOBOPa  Mbl
HesameaWUTeNbHO BbINAATMM BCe CPEACTBa, NOMy4YeHHble OT Bac,
BK/IlOYAA CTOMMOCTb A0CTaBKM (33 MUCKIOYEHMEM [,0MONHUTENbHBIX
pacxon,oB, KOTOpble BO3HUKAIOT, ecan Bbl BbiGpanu gpyroit cnocob
L,0CTaBKW, HEXENU NpeanoXKeHHbIM Hamu ONTUMaibHbIA BapuaHT
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Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use
apply in addition to the Terms and Conditions for My Porsche
Portal, the Porsche Connect Store and the Porsche Connect
Services as well as Porsche Products (T&C). Insofar a provision
of the T&C conflicts with these Terms of Use, the Terms of Use
shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent
on the equipment of your vehicle and the geographic availability
- 18 package of services components described hereafter or
less. The current geographic availability can be found in the
Porsche Connect Store at https://connect-
store.porsche.com/cy/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” or the purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect’, the “Navigation &
Infotainment Package” can be booked free of charge for a term
of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to
the internet. To the extent such internet connection is
established using the PCM’s integrated SIM-card, the use of
such internet connection for this package of services (excluding
the service package component “Radio Plus”) is included in the
price of this package of services. To the extent such internet
connection is not established using the PCM’s integrated SIM-
card (i.e. because the vehicle is not equipped with an integrated
SIM-card or because the internet connection using the PCM’s
integrated SIM-card is not available in every country), a
separate contract with a mobile services provider on an internet
data plan is required, which may accrue additional costs,
including roaming costs for using the service abroad. Either a
SIM-card with a respective internet data plan may be plugged
into the SIM-card reader of the PCM, or a connection with a
mobile phone with respective internet data plan can be
established. If you connect the PCM with your mobile phone,
please make sure that this is permitted by your internet data
plan. The availability and speed of the service package
components are subject to the availability and speed of the
internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using

current GPS data and data on volume of traffic to optimize
the route to the entered destination by the minute. The
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volume of traffic will additionally be highlighted in colours
in the displayed map: going from green for low traffic, to
yellow for slow moving traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCM navigation system can display the
map in satellite view. By a buffering of loaded map data of
the current surroundings of the vehicle the display of the
satellite view will be kept even if the internet connection is
temporarily interrupted. Vehicles up to model year 2019
may need an update in order to be able to use the service.
For more information, please contact your Porsche
partner.

Online Search

Services: With the "Online Search" service package
component, you can find addresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours or ratings by other internet
users.

Parking Information

Services: With the "Parking Information” service package
component, you will be displayed the nearest available
parking possibilities of integrated commercial parking
facilities and car parks (including parking fees and opening
hours), reported by the operators, in the surroundings of
the vehicle or at the navigation destination of the PCM
navigation system. The located parking possibility can be
selected for the PCM navigation system as navigation
destination.

Fuel Prices

Services: With the service package component "Fuel
Prices", participating gas stations in the surrounding of the
vehicle, on the route to or at the navigation destination of
the PCM navigation system will be displayed suitable to
the type of fuel of the respective Connect-able vehicle. The
results list can be sorted by distance or most favourable
price reported by the gas station operator or other users.
Via free text search also a specific brand can be searched
purposefully. Found gas stations can be selected as
navigation destination of the PCM navigation system.

E-Charging

Services: With the service package component “E-
Charging”, participating E-Charging stations in the
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8.1

8.2

9.1

9.2

10.

11.

surrounding of the vehicle, on the route to or at the
navigation destination of the PCM navigation system will
be displayed. The results list can be sorted by distance or
most favourable price reported by the E-charging operator
or other users. Via free text search also stations of a
particular power supplier can be searched purposefully.
Found E-Charing stations can be selected as navigation
destination on the PCM navigation system. In order to
ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at
the respective E-Charging, charging data is collected
anonymously and used for appropriate corrections and/or
additions to the E-Charging directory.

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM
and read out using the voice function.

Restrictions of use: The service will be available during
the ride fully, partly or only when the vehicle is stationary,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in
the PCM and incoming messages can be played back via
the voice output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCM or
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobile
service provider which allows sending and receiving SMS.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for
the next hours and days in the form of an infographic in the
PCM. The forecast includes temperature, number of hours
of sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online
Services: The service package component "Gracenote

Online" displays information about the songs you play on
the PCM.

For the new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages
apply:

1.

21

Finder

Services: With the service package component “Finder",
you can find addresses or points-of-interest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search
engine. Partly, the search results include in addition further
information like phone numbers, opening hours, fuel
prices, parking prices or ratings by other internet users.
Also on My Porsche Portal and the Porsche My Porsche
App, POIs can be searched, saved, managed and sent to
the PCM.

Voice Pilot

Services: With the service package component "Voice
Pilot", several functions of the PCM and of other service
package components can be operated by voice control.
Through online speech recognition, natural language can
be supported. Additionally, SMS and E-Mail messages can
be drafted via voice entry in the PCM and incoming
messages can be played back via the voice output of the
Connect-able vehicle.

2.2

4.1

4.2
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Restrictions of use: The speech recognition result will
match the speech recognition request only for a portion of
the requests and is limited to supported languages. For the
service of drafting and playing SMS and E-Mail messages
via the service “Voice Pilot”, the SIM card inserted in the
PCM or the mobile phone connected with the PCM
requires a separately offered mobile service plan with a
mobile service provider which allows sending and
receiving SMS. The service is only available with phones
supporting the SIM access profile standard.

Navigation Plus

Services: With the service package component
"Navigation Plus” the PCM'’s on-board route calculation will
be complemented by an online route calculation. The
online route calculation will learn from your habits and
suggest routes and destinations.

The navigation system of the PCM is using current GPS
data and data on volume of traffic to optimize the route to
the entered destination by the minute. The volume of traffic
will additionally be highlighted in colours in the displayed
map.

The maps of the PCM navigation system can be updated
via the internet. The PCM will indicate available updates.
The PCM navigation system can display the map in
satellite view. By a buffering of loaded map data of the
current surroundings of the vehicle the display of the
satellite view will be kept even if the internet connection is
temporarily interrupted. The PCM navigation system can
display street pictures of a selected destination where
available.

Radio Plus

Services: The service package component "Radio Plus"
will enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM
or Digital Audio Broadcasting (DAB) radio station is no
longer available, the PCM will switch seamlessly to the
respective online stream of such radio station, if available.
The service component also enables the PCM to display
meta data about the songs you play.

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the
Porsche Connect Service “Data Package” (available
separately in selected countries) or (b) inserting a SIM-
card into the PCM or (c) a mobile phone connected with
the PCM. For options (b) and (c) a separate contract with
an internet data plan is required, which may accrue
additional costs, including roaming costs for using the
service abroad (see also above).

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM
and read out using the voice function.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for
the next hours and days in the form of an infographic in the
PCM. The forecast includes temperature, number of hours
of sunshine, probability of rain, wind speed and weather
warnings.

Risk Radar

Services: The service package component “Risk Radar”
displays selected local traffic regulations in the form of
traffic signs, e.g. speed limitations, in an infographic in the
PCM.

It further displays available information on local hazards,
e.g. aquaplaning risk, where available in the form of an
infographic in the PCM.



Right of withdrawal for consumers

If you are a consumer according to Sec. 13 of the German Civil
Code (BGB), you have a right of withdrawal for a period of 14
days in case of the conclusion of the contract. Consumer
pursuant to Sec 13 of the German Civil Code (BGB) means
every natural person who enters into a legal transaction for
purposes that predominantly are outside his/her trade, business
or profession. In the following, the Customer is instructed on
his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire
after 14 days from the day of the conclusion of the contract. To
exercise the right of withdrawal, you must inform us (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box
41 42, 73744 Ostfildern, Germany, phone number: 800 927 01,
e-mail address: smartmobility@cy.porsche.com) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or e-mail). You may use the
attached model withdrawal form, but it is not obligatory. To meet
the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

—  To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@cy.porsche.com:

- 1/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

—  Name of consumer(s),

—  Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package". These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche portal, the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these terms of use, the terms of use shall prevail.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/cy/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus', the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app and in the My Porsche portal,
unless otherwise stated in the service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app and the My Porsche portal in order to meet future customer
requirements.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1. Car Control

1.1 Service: You have the ability to remotely check your vehicle's
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,

1.2

2.1

2.2

3.1

3.2

4.1

4.2

5.1
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trunk and sunroof (if fitted), parking light status, vehicle time,
tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

Trip Control

Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

Restrictions of use: Retrievable information is only updated
after the ignition status changes.

Horn & Blinker

Service: You have the ability to remotely trigger a short horn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

Lock & Unlock

Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of
the Car Remote Package. This code can be changed in the
My Porsche portal later on.

Carfinder

Service: You have the ability to remotely display the location
and position of your vehicle. Furthermore, the current position
of the used mobile device is displayed on a map. If no current
position of the vehicle is available (e.g. due to underground
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5.2

6.1

6.2

7.1

7.2

8.1

8.2

9.1

9.2

parking), the last stored GPS position will be used. You can
disable the transmission of any data by activating the privacy
mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliary
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available from the second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circle indicating the range in the map is schematic only. Actual
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or air
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

Car Alarm

Service: You will receive a message or push notification when
the vehicle’s anti-theft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection

to the internet. In case the vehicle alarm device is triggered
but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle’s speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you are a consumer you have a right of withdrawal for a period of
14 days after the conclusion of the contract. A consumer is an
individual acting for purposes which are wholly or mainly outside
that individual's trade, business, craft or profession. Information
about the right of withdrawal, and instructions on how to exercise
that right are set out below:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - c/o0
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 800 927 01, e-mail address:
smartmobility@cy.porsche.com) of your decision to withdraw from
this contract by an unequivocal statement (e.g. a letter sent by post
or e-mail). You may use the attached model withdrawal form, but it
is not obligatory. To meet the withdrawal deadline, it is sufficient
for you to send your communication concerning your exercise of
the right of withdrawal before the withdrawal period has expired.
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Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - ¢/o Porsche Sales & Marketplace GmbH
-P.0. Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@cy.porsche.com:

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

— Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i) sale
of Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter
referred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/cy/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche Connect
govern the use of Porsche Connect and apply to the order, use and/or
renewal of Porsche Connect. These ToU Porsche Connect apply in
addition to the T&C. Insofar as a provision of the T&C conflicts with
these ToU Porsche Connect, the ToU Porsche Connect prevail.

Any terms defined in the T&C shall have the same meaning in these
ToU Porsche Connect. This shall in particular apply to the following
terms:

Customer: defined in section 1.3 of the T&C;

Porsche Connect Store and Porsche Connect Services: defined
in section 3.1.1 of the T&C;

PSM Customer: defined in section 3.1.2 of the T&C.

»Porsche Connect”

Porsche Connect is only available for the following vehicle models:
Taycan

911 (from model year 2022)

Cayenne (from model year 2022)

Panamera (from model year 2022

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you can
identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock & Unlock"
service and the "Horn & Indicator" services are not available. For
the vehicles model year 2020 a software update in the workshop is
required to use in particular the service Apple Podcasts® (feature of
Media Streaming service). Please contact your dealer for further
information. Model year 2022 vehicles also require a software
update in the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your dealer for
further information.

Porsche Connect includes — depending on the geographic availability
— the services described in the following. The current geographic
availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/cy/en/.
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Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-able
vehicle, Porsche Connect may be booked free-of-charge for 36
months.

Further requirements for the use of all services included in the
Service Package: The Porsche Communication Management of a
Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service Package
is included in the price of the Service Package. If the connectivity is
not provided via the embedded SIM card of the PCM (e.g. because
connectivity via the embedded SIM card of the PCM is not available
in all countries), connectivity may be established using a mobile
phone with an appropriate mobile data plan. This requires a separate
contract with a mobile service provider. Depending on the contract
concluded with the mobile phone provider, this may result in
additional costs, including roaming costs when the service is used
abroad. If you connect the PCM via your mobile phone, please ensure
that this is permitted according to your mobile plan. The availability
and speed of the services included in the Service Package depends on
the availability and speed of the data connection provided by your
mobile service provider.

The following shall apply to the new Taycan with Porsche Connect:
Finder

Description: With the service "Finder" you can search for points
of interest (e.g. charging stations, petrol stations, restaurants,
hotels, and parking spaces) via a system-defined online search
engine in a pre-defined database. The search results may
provide additional information such as telephone numbers,
opening hours, fuel prices, parking fees, or ratings by other
users. Points of interest may also be searched, stored, managed
and forwarded to the PCM in the My Porsche App.

Voice Pilot
2.1  Description: With the "Voice Pilot" service, various functions
of the PCM and other services can be operated using voice
input. Additional functionalities, such as media searches,

points of interest or weather information, are made possible
by means of online speech recognition.

Restrictions of use: Operation of the Voice Pilot is limited to
the supported languages. The lack of an online connection can
limit the results. Due to external influences, such as
background noise, for example, the speech recognition may
not always produce the desired results.

Navigation Plus
Description: With the "Navigation Plus" service, route

calculation by the PCM in the vehicle is supplemented by online
services.
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4.1

4.2

5.

5.1

5.2

6.

6.1

6.2

7.

7.1

7.2

The PCM's navigation system uses current GPS and traffic data
to optimize the route to the entered destination to the minute.
In the map view, the roads are marked in color according to the
traffic situation. The maps of the PCM navigation system are
updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium, Croatia,
Czech Republic, Denmark, Finland, France, Germany,
Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro,
Netherlands, Norway, Poland, Romania, Serbia, Slovakia,
Spain, Sweden, Switzerland, USA, New Zealand, Australia,
Japan, Malaysia, Mexico, Puerto Rico, Singapore, South Korea,
South Africa and Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available real-time traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to access
online channels provided by radio stations. If Radio Plus is
active and the reception of the radio sources FM or Digital
Audio Broadcasting (DAB) is currently disrupted, the PCM
automatically switches to the respective online channel from
the station (if available). The service also displays metadata
available via the PCM about the songs and stations you are
playing.

Restrictions of use: The online and hybrid radio functions are
only available in select countries. The data connection for this
service requires (a) a data package (available separately from
the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: Description: The service allows to call up the
latest news by subscribing to RSS feeds directly in the PCM.
With the Voice Pilot you can have the articles read to you. Via
keyword search, the subscribed channels may be browsed for
information on preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of rain,
wind speed and air quality. Reading aloud via Voice Pilot is
possible, too.

Restrictions of use: The air quality is displayed in China only.

10.

10.1

10.2

11.

12,

121

12.2

13.

13.1

13.2
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Porsche2X (only available in: Andorra, Austria, Belgium, Czech
Republic, Denmark, Finland, France, Germany, Gibraltar,
Hungary, Italy, Luxembourg, Netherlands, Norway, Poland,
Portugal, Slovakia, Spain, Sweden, Switzerland and United
Kingdom)

Description: The “Porsche2X” service shows available
information about local hazards, e.g. the risk of aquaplaning, as
an infographic in the PCM.

Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the doors),
the display of service intervals or the mileage.

Trip Control

Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey (short,
recurring, long).

Restrictions of use: Accessible information is updated only
after the ignition status has changed.

Horn & Indicator (available for the Taycan only from model
year 2021)

Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary and the ignition and the hazard lights are switched
off. Further restrictions may apply according to country-
specific regulations.

Lock & Unlock (available for the Taycan only from model year
2021)

Services: You have the option to remotely lock and unlock the
doors and the trunk of your vehicle. You receive a confirmation
message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary, the driver's door is closed, the ignition is switched
off and the key is not inserted into the ignition lock. Further
restrictions may apply according to country-specific
regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-digit
security code must be entered to use the unlock function. You
will determine the security code when you register and set up
Porsche Connect for the first time. This security code can be
changed at a later date in the customer profile.

Car Finder

Services: You can have the location and position of your
vehicle displayed remotely. The current position of the mobile
end device used for this function is also displayed on a map. If
no current position of the vehicle is available (e.g. because it is
parked in an underground garage), the most recently saved
GPS position is used. By activating the privacy mode, you can
deactivate the transfer of data.

Restrictions of use: This service is exclusively available when
data transfer works failure-free. Other than that, the service is
fully available during the journey and when the vehicle is
stationary.



14.

141

14.2

15.

15.1

15.2

16.

16.1

17.

17.1

18.

E-Control (only available for electric and hybrid vehicles)

Services: You can remotely check the status of your vehicle and
start or stop the charging process as follows. You can check the
connection status, the remaining charging time and the
current electric range. The electric range is indicated by a circle
on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle for
a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

Use restrictions: The range indicated by the circle on the map
is only an estimated value. The values on the map do not
reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is available
exclusively for electric and hybrid vehicles.

Climate (only available for electric and hybrid vehicles)

Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate them
as follows. Once the heating and/or air conditioning has been
successfully activated or deactivated, you will receive a
confirmation message or a push notification. You also have the
option to remotely set the Climate Timer for remote heating
and/or air conditioning. Once it is set, you will receive a
confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

Use restrictions: This service is available exclusively for electric
and hybrid vehicles.

Pre-heater

Services: You can remotely check the status of the pre-heater,
activate it and use a timer function. You receive a confirmation
message or a push notification on your mobile device once an
activated timer for the pre-heater has expired. This service will
be available only from the second half of 2018.

Use restrictions: The service is only available for vehicles with
combustion engine equipped with a pre-heater. The service is
only available when the vehicle is stationary, but the ignition
may be switched on. For further information on using the pre-
heater, please refer to the owner's manual for the vehicle.
Further restrictions may apply as a result of country-specific
regulations.

Car Alarm

Services: You receive a message or a push notification when
the anti-theft alarm of your vehicle is triggered. The message
provides information on the triggered alarm and a timestamp.
Contrary to the "Car Security Package", no third parties are
informed about the triggered alarm.

Restrictions of use: This service can only send a message or a
push notification if the vehicle can connect to the Porsche-
systems. If the anti-theft alarm is triggered but the control unit
of your vehicle has no connectivity (e.g. because it is parked in
an underground garage), the message or the push notification
is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is sent
in case of an alarm.

Location Alarm

18.1

18.2

19.

19.1

19.2

20.

20.1

20.2

21.

21.1

22.

22.1

22.2

Page 3 of 4
Last updated 07/2024 — Terms of use ,,Porsche Connect” — Cyprus — RU / EN — Version 2.9

Services: You can set a geographic border remotely in the form
of a circle. You receive a message as soon as the vehicle leaves
or enters this area. You can maintain up to four areas at the
same time. In the case of an event (the vehicle leaves or enters
an area), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Speed Alarm

Services: You can remotely set a speed value. You receive a
message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Valet Alarm

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value. You
receive a message if the vehicle leaves or enters the area or
exceeds the speed value.

Restrictions of use: This service will only send a push message
if the ignition is switched on and a wheel movement is
detected. The service is only available via the App.

Calendar

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses can
also be recognised in calendar entries and used directly as
navigation destinations. It is also possible to dial in directly to
conference calls, however, you can only dial in with a mobile
phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone conferences
(i.e. dialling in without entering a PIN or other conference ID)
is only possible with supported meeting invitation formats and
with a mobile phone connected to the PCM via Bluetooth.

Media Streaming

Description: The music streaming (Apple Music®) and podcasts
(Apple Podcasts®) and Spotify services offer direct and
personalized access to the customer’s linked media library and
features of the respective third-party music streaming
provider and podcast provider, provided they are supported in
the vehicle. After the initial setup, the PSM customer no longer
needs their smartphone and can use the service with their
Porsche ID in all supported vehicles. The services can also be
used in guest mode if third-party provider accounts are linked.
Exclusive features such as direct storage of radio titles in the
customer-specific media library or navigation via Voice Pilot
are available with selected providers.

Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra and
Bosnia-Herzegovina, where the services cannot be used. In
guest mode, the service of a third-party provider may only be
used locally in the respective vehicle, but not in any other
vehicle.



22.3 Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account as
well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be able
to use the service in a personalized manner, the PSM Customer
must link his/her third-party account to the Porsche account
once.

23. Good to know — Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus"
service includes display of the contents of the Driver's Manual
in the form of additional animations and can also be called up
via the Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing data
connection in the vehicle.

24. In-car video

24.1 Description: the in-car video service gives you access to video
content from a third-party provider, provided that it is supported by
the vehicle. The service can also be used in guest mode.

24.2 Usage restriction: while driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car video
can only be used in countries where the services are offered by the
third-party provider. Before in-car Video can be used, a data
connection must be established via an external Wi-Fi hotspot
(tethering). The third-party provider and some streaming services
may require a paid subscription. To use this service, an account with
a content aggregator supported by Porsche is required. Furthermore,
an additional account with a streaming provider — which may be
subject to a fee — may be required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the German Civil
Code (Biirgerliches Gesetzbuch, "BGB"), he/she has a right of
withdrawal for a period of 14 days in case of the conclusion of the
contract. Consumer pursuant to Sec. 13 BGB means every natural
person who enters into a legal transaction for purposes that
predominantly are outside his/her trade, business or profession.
Hereafter, the term "contract" means the purchase of Porsche
Connect. In the following, the Customer is instructed on his/her right
of withdrawal:

decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@cy.porsche.com

- I/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on which
Porsche Connect is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact
Porsche - c¢/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: 800 927 01, email
address: smartmobility@cy.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not
later than 14 days from the day on which we are informed about your
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping, Comfort
Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service)

(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany
(hereafter referredto as Porsche Sales & Marketplace, PSM o
We), operates under www.porsche.com (1) the My Porsche Portal
and (2)various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche vehicles,
parts, equipment and other vehicle-related and vehicle-independent
products and (i) provision of vehiclerelated and vehicle-
independent services. On the Marketplace, PSM also operates the
Porsche Connect Store. For the use of the Marketplace including
the Porsche Connect Store, the Terms and Conditions for the use
of My Porsche Portal and Porsche's Online Marketplace
Functionalities (incl. the Porsche Connect Store) as well as the sale
of Porsche Connect Services and Porsche Sales & Marketplace
Products (hereafter referred to as the T&C) apply. The current
version of the T&C can be accessed, downloaded and printed at
any time at https://connect-
store.porsche.com/cy/en/t/termsandconditions.

The user can also book the FoD individual services (1.) "Porsche
Intelligent Range Manager", (2.) "Power Steering Plus", (3.) “Porsche
InnoDrive”, (4.) “Active Lane Keeping” (5.) “Comfort Access” and
(6.) “Porsche Dynamic Light System Plus” in the Porsche Connect
Store. These ToU FoD Single Services shall govern the use of these
FoD Single Services and shall apply to the order, use and/or
renewal of the respective FoD Single Service. Each FoD Single
Service shall represent an independent service and may be ordered
separately. These ToU FoD Single Services shall apply in addition
to the T&C. Insofar as a provision of the T&C conflicts with these
ToU FoD Single Services, the ToU FoD Single Services shall prevalil.

Any terms defined inthe T&C shall have the same meaning in these

ToU FoD Single Services. This shall in particular apply to the

following terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services:
defined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

The respective FoD individual services are only available for the
Taycan vehicle series up to model year 2023 in certain countries.
Individual availability is particularly dependent on the current
software status of the vehicle and can be viewed in the logged-in
state in the Porsche Connect Store. You can find the Porsche
Connect Store at the following link: https://connect-
store.porsche.com/cy/en/.

1. Porsche Intelligent Range Manager
1.1 Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as the
air conditioning depending on the route selected in the
vehicle's navigation system in order to achieve the shortest
travel time with maximum comfort. In addition, the system
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1.5
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3.1
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proactively provides you with guidance during the trip if your
travel time could be reduced using a different vehicle setup.
Requirements: An active contract for the FoD Single Service
"Porsche Intelligent Range Manager" either: (i) for an unlimited
period of time; or (ii) as a monthly contract term. To ensure
full use of this service (i.e. to get the latest information on the
traffic situation and charging stations), "Porsche Connect'
must be purchased and activated as well.

Period of use: The FoD Single Service "Porsche Intelligent
Range Manager" may be purchased as a FoD Single Service
either (i) for an unlimited period of time and therefore available
to the PSM Customer for the entire period of use of the
vehicle; or (i) as a monthly contract term, which renews
automatically on a monthly basis, until terminated by the
Primary User by giving 2 weeks' notice before the end of any
calendar month.

Activation: After booking the FoD individual service "Porsche
Intelligent Range Manager" in the Porsche Connect Store,
initial activation of the function in the vehicle is required; for
this purpose, the vehicle must be connected to the mobile
network via the integrated eSIM and private mode must be
switched off until the activation process is completed. You
must follow the instructions in Porsche Communication
Management (hereinafter PCM) to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Power Steering Plus

Description: The FoD Single Service "Power Steering Plus"
dynamically adjusts the steering to your speed: At high
speeds, the steering responds directly and with greater
precision. At low speeds, it enables particularly smooth
maneuvering and parking.

Requirements: An active contract for the FoD Single Service
"Power Steering Plus" for an unlimited period of time.
Period of use: The FoD Single Service "Power Steering Plus'
may be purchased as a FoD Single Service for an unlimited
period of time and s therefore available to the PSM Customer
for the entire period of use of the vehicle.

Activation: After booking the FoD individual service "Power
Steering Plus" in the Porsche Connect Store, initial activation
of the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the
integrated eSIM and private mode must be switched off until
the activation process is completed. You must follow the
instructions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Porsche InnoDrive

Description: The FoD individual service "Porsche InnoDrive"
expands Adaptive Cruise Control (ACC). It offers improved
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driving speed regulation based on multiple data, such as
navigation data, radar and video sensor technology.
Requirements: An active contract for the FoD individual
service "Porsche InnoDrive", which can be concluded either (i)
for an unlimited period or (ii) as a monthly contract term. The
vehicle in question must also be equipped with Adaptive Cruise
Control (ACC).

Period of use: The FoD Single Service "Porsche InnoDrive"
may be purchased as a FoD Single Service either: (i) for an
unlimited period of time and therefore available to the PSM
Customer for the entire period of use of the vehicle; or (i) as
a monthly contract term, which renews automatically on a
monthly basis, until terminated by the Primary User by giving
2 weeks' notice before the end of any calendar month.
Activation: After booking the FoD individual service "Porsche
InnoDrive" in the Porsche Connect Store, initial activation of
the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the
integrated eSIM and private mode must be switched off until
the activation process is completed. You must follow the
instructions in the PCM to complete the activation. Completion
of the activation should be initialized the next time you use
your vehicle.

Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Active Lane Keeping

Description: The FoD individual service "Active Lane Keeping"
expands Adaptive Cruise Control (ACC). The lane keeping
function helps to keep the vehicle in the centre of the lane
using continuous steering adjustments.

Requirements: An active contract for the FoD individual
service "Active Lane Keeping", which can be concluded either
(i) for an unlimited period or (ii) as a monthly contract term.
The vehicle in question must also be equipped with Adaptive
Cruise Control (ACC).

Period of use: The FoD Single Service "Active Lane Keeping'"
may be purchased as a FoD Single Service either: (i) for an
unlimited period of time and therefore available to the PSM
Customer for the entire period of use of the vehicle; or (ii) as
a monthly contract term, which renews automatically on a
monthly basis, until terminated by the Primary User by giving
2 weeks' notice before the end of any calendar month.
Activation: After booking the FoD individual service "Active
Lane Keeping" in the Porsche Connect Store, initial activation
of the function in the vehicle is required; for this purpose, the
vehicle must be connected to the mobile network via the
integrated eSIM and private mode must be switched off until
the activation process is completed. You must follow the
instructions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Comfort Access

Description: The FoD individual service "Comfort Access'
permits unlocking and locking of the vehicle without active use
of the key, including contactless opening and closing of the
rear hatch by means of a foot gesture and the front luggage
compartment by means of a hand gesture.

Prerequisites: An active contract for the FoD individual
service "Comfort Access”, which is either (i) valid for an
unlimited period or (ii) a monthly contract term.

Period of use: The FoD individual service "Comfort Access'
may be booked either (i) as an FoD individual service valid for
an unlimited period, making it available to the PSM customer
for the entire period of use of the vehicle or (i) as a monthly
contract term that is automatically renewed on a monthly
basis until it is cancelled by the main user with a notice period
of two weeks to the end date of a calendar month.
Activation: After booking the FoD individual service "Comfort
Access"in the Porsche Connect Store, initial activation of the
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function in the vehicle is required; for this purpose, the vehicle
must be connected to the mobile network via the integrated
eSIM and data protection mode must be switched off until the
activation process has been completed. You must follow the
instructions in the PCM to complete the activation.
Prices/paymentterms: The prices and payment terms are
described in the Porsche Connect Store.

Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche Dynamic
Light System Plus" adjusts the light range to different
situations, for example city / country / motorway lighting.
Requirements: An active contract for the FoD individual
service "Porsche Dynamic Light System Plus", which can be
concluded either (i) for an unlimited period or (ii) as a monthly
contract term.

Use period: The FoD individual service "Porsche Dynamic
Light System Plus" can be booked either (i) as a time-unlimited
FoD individual service, making it available to the PSM
customer for the entire period of use of the vehicle, or (ii) as
a monthly contract term, which is automatically renewedon a
monthly basis until it is cancelled by the owner with a notice
period of 2 weeks to the end of a calendar month.
Activation: After booking the FoD individual service "Porsche
Dynamic Light System Plus" in the Porsche Connect Store,
initial activation of the function in the vehicle is required; for
this purpose, the vehicle must be connected to the mobile
network via the integrated eSIM and data protection mode
must be switched off until the activation process is completed.
You must follow the instructions in the PCM to complete the
activation.

Prices/payment terms: The prices and terms of payment
are described in the Porsche Connect Store.

Updates

We will provide you with updates to the relevant FoD individual
service to at least the extent required by law (i) throughout the
entire period of use in the case of an FoD individual service
that is booked as a monthly contract term or (ii) for at least
the period required by law in the case of an FoD individual
service booked as an unlimited FoD individual service, unless
otherwise agreed with you in accordance with the legal
requirements.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the
German Civil Code (Buergerliche s Ge setzbuch, "BGB"), he/she
has a right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer pursuant to Sec. 13
BGB means every natural person who enters into a legal
transaction for purposes that predominantly are outside
his/her trade, business or profession. Hereafter, the term
‘contract' means the booking of one of the FoD Single
Services mentioned above. In the following, the Customer is
instructed on his/her right of withdrawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day on which the FoD Single
Service is made available to you for use (activation day). To
exercise the right of withdrawal, you must inform us (Contact
Porsche- c¢/o Porsche Sales & Marketplace GmbH - P.O. Box
41 42, 73744 Ostfildern, Germany, phone number: 800 927
01, email address: smartmobility@cy.porsche.com) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or email). You may use
the attached model withdrawal form, but it is not obligatory.




To meet the withdrawal deadline, itis sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If
you requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Osffildern, Germany, e-
mail address: smartmobility@cy.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods
(including FoD Single Service) (*)/for the provision of the
following service (*),

—  Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care*
(hereafter referred to as ToU Porsche Connect Care)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mobility
GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter referred to as
Porsche Sales & Marketplace, PSM or We) operates under www.por-
sche.com (1) the My Porsche Portal and (2) various online marketplace func-
tionalities (hereafter referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and vehicle independent
products and (ii) provision of vehicle related and vehicle independent services.
On the Marketplace, PSM also operates the Porsche Connect Store. For the
use of the Marketplace including the Porsche Connect Store, the Terms and
Conditions for the use of My Porsche Portal and Porsche's Online Market-
place Functionalities (incl. the Porsche Connect Store) as well as the sale of
Porsche Connect Services and Porsche Sales & Marketplace Products (here-
after referred to as T&C) apply. The current version of the T&C can be ac-
cessed, downloaded and printed at any time at https:/connect-store.por-

sche.com/gb/en/t/termsandconditions..

In the Porsche Connect Store, the user may also book "Porsche Connect
Care". These ToU Porsche Connect Care govern the use of Porsche Connect
Care and apply to the order, use and/or renewal of Porsche Connect Care.
These ToU Porsche Connect Care apply in addition to the T&C. Insofar as a
provision of the T&C conflicts with these ToU Porsche Connect Care, the ToU
Porsche Connect Care prevail.

Any terms defined in the T&C shall have the same meaning in these ToU
Porsche Connect Care. This shall in particular apply to the following terms:
Customer: defined in section 1.3 of the T&C;

Primary and Secondary User: defined in section 3.2 of the T&C;
Porsche Connect Store and Porsche Connect Services: defined in sec-
tion 3.1.1 of the T&C.

"Porsche Connect Care"

Porsche Connect Care (hereafter referred to as Service Package) is availa-
ble for the following vehicle models:

Taycan

Cayenne (from model year 2022)

911 (from model year 2022)

Panamera (from model year 2022)

Taycan vehicles of the model year 2020, however, require a free software
update in an authorized Porsche workshop to be able to book the Service
Package "Porsche Connect Care" (individual services of the Service Package
may not be available despite this software update). You can recognize Taycan
vehicles of the model year 2020 by the letter L at the 10th position of the
vehicle identification number (VIN). For further information on the software
update, please contact your Porsche Center.

The Service Package is only available in certain countries and depends on
the network availability. You can find the current geographical availability of
the Service Package in the Porsche Connect Store at https:/connect-

store.porsche.com/cy/en/. You will also find the respective geographical avail-

ability of the various functions of the Service Package in the following provi-
sions of these ToU Porsche Connect Care.

Term: from 1 Month

Free inclusive period: Porsche Connect Care can be booked free of charge
for 10 years when purchasing a new vehicle with Connect Care capabilities.
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Connectivity: The connectivity that is required to provide the Service Pack-
age is established by an embedded SIM card. The connectivity is an integral
part of the Service Package and is not charged separately.

Porsche Connect Care includes various functions (hereinafter referred to as
Services), which are described below:

1. Breakdown Call

Atfter the "Breakdown Call" service has been triggered, the service establishes
a voice and data connection to the Porsche Support instance assigned to the
vehicle and transmits your vehicle location and all relevant vehicle information
to the Porsche Support instance. You can use this vehicle information to per-
sonally talk to employees at the Porsche Support instance. The “Breakdown
Call” service is independent of the EU eCall. In emergencies, you should use
the EU eCall in your vehicle to contact the responsible emergency call centre
or, in an emergency, a corresponding emergency call is automatically trig-
gered via the EU eCall.

1.1 Detailed description of the Service

1141 You can trigger the service either via the Porsche Communication
Management of a vehicle with Connect capabilities (hereinafter
PCM) or via the My Porsche app. Activation can therefore be car-
ried out by any main- or secondary user, as well as by anyone
who has access to the vehicle interior. After the service has been
triggered, a voice and data connection is automatically estab-
lished from the vehicle to the assigned Porsche Support instance.
The data sent from the vehicle to the Porsche Support instance
can contain information such as the vehicle identification number
(Vehicle ID), vehicle model, year of production and special equip-
ment, vehicle location, occurrence of an accident, fuel level, tyre
pressure, remaining range with the available fuel, vehicle status
and error messages (hereinafter car data). The Porsche Support
instance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent for
calling up the vehicle identification number and/or other car data.

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as fol-
lows:
1)  The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas sta-
tion”); and/or

The Porsche Support instance can analyse the received
car data in more detail and try to identify the problem. The
findings gathered can be passed on to the respective Por-
sche Centre, which enables them to prepare for the vehi-
cle's visit to the workshop or to initiate further measures.
If a problem can be solved via remote repair, the Porsche
Support instance can carry this out. The prerequisite for
this is the fulfilment of various problem-dependent precon-
ditions such as: engine switched off, vehicle is stationary,
engine immobiliser is active, windows are closed, no ac-
tive charging process. If necessary, further car data re-
quired for this purpose are read out. In addition, it is pos-
sible that the breakdown and/or emergency call function-
ality will not exist or be limited during the problem solving

Last updated 04/2024 — Terms of Use “Porsche Connect Care” — Cyprus — RU/EN - Version 1.9


https://connect-store.porsche.com/gb/en/t/termsandconditions
https://connect-store.porsche.com/gb/en/t/termsandconditions
https://connect-store.porsche.com/cy/en/
https://connect-store.porsche.com/cy/en/

via remote repair. Before starting to troubleshoot the prob-
lem via remote repair, the Porsche Support instance will
inform you of any such preconditions and/or usage re-
strictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be neces-
sary; and/or

The Porsche support instance can request external sup-
port, e.g. breakdown assistance or towing of the non-func-
tional vehicle. Your call will not be forwarded to other ser-
vice providers. If your vehicle needs to be repaired, the
Porsche Support instance can, subject to your prior con-
sent, forward the car data to a Porsche Centre.

Any services provided by the Porsche Support instance after the
breakdown call require a separate contract, which could result in
additional costs. You can find more information about the Por-
sche Support instance and in particular about the service compo-
nents covered by contacting your Porsche Centre or by inquiring
with your support service provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche Support in-
stance can determine the Porsche Support instance status of
your vehicle.

If you have access to or use third-party products or services, the
contractual terms applicable to these products or services apply.
PSM is not responsible for any access to or usage of these prod-
ucts or services.

421 Please note that the triggering of the Service on your mobile de-
vice via the My Porsche App may, depending on the terms of the
mobile phone contract, which you have concluded with a tele-
communications provider as a third party, result in additional
costs.

1.2 Restrictions on use and system restrictions

1.21 The service is provided via a telematics unit installed in the vehi-
cle, which receives GPS satellite signals and communicates with
the Porsche Support instance via wireless communication sys-
tems and communication networks. Due to the nature of the tech-
nologies used for the functions of the service and contained in the
telematics unit, the functions of the service (or parts of the ser-
vice) may from time to time not be available in all parts of the
contract territory of these ToU Porsche Connect Care and/or may
be negatively affected by physical conditions, including but not
limited to removal or tampering with the telematics unit or its an-
tenna, electromagnetism, the vehicle being in a garage, under-
pass or any other location where the GPS or wireless communi-
cation networks are not available, atmospheric conditions and
other causes of interference that are beyond our control (e.g. fail-
ure of GPS or communication networks). In particular, the opera-
tion of the telematics unit and thus the provision of the functions
of the service in accordance with these ToU Porsche Connect
Care depends on the GPS networks and the wireless and fixed
communication networks used by the telematics unit being oper-
ational. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.

The Service does not include vehicle insurance or any other in-
surance. Please note that you may be legally required to take out
insurance; furthermore, it is your responsibility to procure further
insurance protection, insofar as you consider it reasonable. The
fees paid for the Service are unrelated to the value of the vehicle
or any property in the vehicle, or to the cost of injury or damage
that you or others may suffer.

422 In the event that a problem is to be solved by remote repair as
per point 1.1.2. of these ToU Porsche Connect Care, the cus-
tomer must give consent to the Porsche Support instance in ad-
vance.
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Smart Service

2.1 Description

The “Smart Service” service informs you about individual maintenance
and repair requirements for selected vehicle components through mes-
sages and status displays in your PCM, in the My Porsche portal and in
the My Porsche app. Itis a prediction, especially in terms of the chassis,
drive and batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise over time,
particularly by optimising the prediction models and/or the composition
of the car data used and/or (ji) to expand the scope of the maintenance
and repair needs covered and/or (jii) to expand this scope to other ve-
hicle components. The corresponding car data is automatically trans-
mitted to Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre can pro-
actively contact you via the channel you have chosen.

2.2 Restrictions on use and system restrictions

The functionality of the Service exists only in relation to original Por-
sche vehicle components.

2.3 Contractual territory

Porsche Sales & Marketplace provides you with the Service in ac-
cordance with these ToU Porsche Connect Care in the following geo-
graphical areas (hereinafter referred to as Contractual Area Smart
Service): Andorra, Belgium, Bosnia and Herzegovina, Bulgaria, Den-
mark, Germany, Estonia, Finland, France, Gibraltar, Greece, Great Bri-
tain, Ireland, Iceland, Italy, Croatia, Latvia, Liechtenstein, Lithuania, Lu-
xembourg, Malta, Monaco, Netherlands, Norway, Austria, Poland, Por-
tugal, Romania, Sweden, Switzerland, Slovakia, Slovenia, Spain,
Czech Republic, Hungary, Cyprus, Australia, Canada, China, Hong
Kong, Japan, Malaysia, Mexico, New Zealand, Singapore, South Ko-
rea, Taiwan, USA

3. Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital version of the driv-
er's manual for your vehicle in Porsche Communication Management (PCM).
In addition to the printed Driver's Manual included with the vehicle, the service
offers additional functions described in section 3.1.

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in text and
visual form (i.e. images, interactive graphics, animations) in PCM.

3.1.2. Any future changes to the contents of the Driver's Manual can be
downloaded and updated.

3.1.3. The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on the
error messages.

3.14. The service also permits device-independent and synchronous

use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as those
most recently visited, are also displayed on the digital output
channels of Porsche AG, depending on country (assuming online
availability of the vehicle, as well as login to the output channels).

3.2 Restrictions on use and system restrictions

The Driver's Manual content described in 3.1.1 is also available offline in PCM
and the My Porsche App (download required). All other functions require a
data connection. The display of Driver's Manual content in the form of addi-
tional animations is part of the Good to know — Driver's Manual Plus service,
which is part of the Porsche Connect service package that can be booked
separately.

4. Online software update

The Online Software Update is installed in your vehicle using over-the-air
technology, without a workshop visit being required. Updates are downloaded
in the background and can then be installed by you at any time, for example,
when parking the vehicle overnight.
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4.1 Detailed description of the service

Regularly performing the updates means that the vehicle always has the latest
software version. The updates are carried out in a similar manner to the up-
date processes that you already know from other media/devices. If an update
is available for your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you to install in your
vehicle's PCM. To start the installation, you must carry out the steps listed in
the PCM (e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will receive a mes-
sage in the PCM once the update has been successfully installed. You can
deactivate and reactivate the Online Software Update service in the My Por-
sche portal at any time.

4.2 Restrictions on use and system restrictions

The functions described in 4.1 can be accessed in the PCM at any time, pro-
vided that your vehicle has connectivity, i.e. a reliable mobile phone connec-
tion. It is not possible to install an Online Software Update if your vehicle is in
private mode. Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-specific and will be
displayed in the PCM before each installation.

5. Updates

During the service package availability period, which coincides with the term
of the service package contract, we will provide you with updates to at least
the extent required by law, unless otherwise agreed with you in accordance
with the legal requirements.

6.  Usage of data

In connection with the booking of the Service Package, certain data - poten-
tially also personal data - may be collected in order to perform the respective
Service. Depending on the Service, it may, for example, be necessary for the
provision of such Service to collect and process data of components (e.g. 12
V battery, wiper blades) and to analyze such data.

Porsche Sales & Marketplace may use such data - potentially in an anony-
mized form - for (i) the purpose of managing and improving quality, safety and
security of the Service Package and/or PSM Products (including Porsche ve-
hicles), and (ii) for other commercial purposes. The usage of certain data for
the purpose of managing and improving quality, safety and security of the
Service Package and/or PSM Products (including Porsche vehicles) can be
activated and deactivated using appropriate functionalities in the Porsche ve-
hicle and/or My Porsche Portal.

For the above purposes, such data may also be transferred to other Porsche
entities and other third parties that are engaged by Porsche Sales & Market-
place or other Porsche entities in this context and - to the extent such data is
anonymized - to other third parties.

The usage of such data will be in compliance with applicable data protection
law. Where required by law, Porsche Sales & Marketplace will obtain the rel-
evant consents. Further information can be found in the data protection and

privacy information at https://connect-store.porsche.com/cy/en/t/privacy.

7. Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Sec. 13 of the German Civil Code
(Btirgerliches Gesetzbuch, "BGB"), he/she has a right of withdrawal for a pe-
riod of 14 days in case of the conclusion of the contract. Consumer pursuant
to Sec. 13 BGB means every natural person who enters into a legal transac-
tion for purposes that predominantly are outside his/her trade, business or
profession. Hereafter, the term "contract' means the purchase of the Service
Package "Porsche Connect Care". In the following, the Customer is instructed
on his/her right of withdrawal:

email). You may use the attached model withdrawal form, but it is not
obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal be-
fore the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all pay-
ments received from you, including the costs of delivery (with the excep-
tion of the supplementary costs resulting from your choice of a type of
delivery other than the least expensive type of standard delivery offered
by us), without undue delay and in any event not later than 14 days from
the day on which we are informed about your decision to withdraw from
this contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless you
have expressly agreed otherwise; in any event, you will not incur any
fees as a result of such reimbursement. If you requested to begin the
performance of the services during the withdrawal period, you shall pay
us an amount which is in proportion to what has been provided until you
have communicated us your withdrawal from this contract, in compari-
son with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from the
contract)

-  To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O.Box 4142, 73744 Ostfildern, Germany, email address: smart-
mobility@cy.porsche.com

- I/We () hereby give notice that I/we (*) withdraw from my/our (*)
contract of sale of the following goods (*)/for the provision of the
following service (*)

- Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified on paper)

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days without
giving any reason.

The withdrawal period will expire after 14 days from the day on which
the Service Package is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact Por-
sche- clo Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 800 927 01 , email address:
smartmobility@cy.porsche.com) of your decision to withdraw from this
contract by an unequivocal statement (e.g. a letter sent by post or
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com, (1) the My Porsche portal and (2) vari-
ous online marketplace functionalities (hereinafter Market-
place) for (i) the sale of Porsche vehicles, parts, accessories
and other vehiclerelated and vehicle-independent products
and (i) the provision of vehicle-related and vehicle-independent
services. PSM also operates the Porsche Connect Store on
the Marketplace. For the use of the Marketplace, including the
Porsche Connect Stores, the General Terms and Conditions
(hereinafter GTC) for the use of the My Porsche portal and the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/cy/en/t/termsandconditions.
The user can also book “Porsche Connect” (hereinafter Ser-
vice Package) in the Porsche Connect Store. These ToU Por-
sche Connect govern the use of Porsche Connect and apply
to the ordering, use and/or extension of Porsche Connect. The
ToU Porsche Connect apply in addition to the GTC. Insofar as
any provision of the GTC is in conflict with these ToU Porsche
Connect, the ToU Porsche Connect shall prevail.
Terms defined inthe GTC have the same meaning with regard
to these Porsche Connect ToU. This applies in particular to the
following terms:
- Customer: defined in point 1.3 of the GTC;
- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;
- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/cy/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/cy/en. PSMis continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM in My Porsche
and in the My Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

Calendar
Description:

The “Calendar” service makes it possible to directly link the
PCM with third-party calendars that are available online. In ad-
dition, via the My Porsche App, calendars shared with the app
on the smartphone can be connected to the PCM. The service
offers a day view. Appointments can be read out by the Voice
Pilot. Furthermore, addresses can also be recognised in cal
endar entries and used directly as navigation destinations. It
is also possible to dial in directly to conference calls, however,
you can only dial in with a mobile phone connected to the PCM
via Bluetooth.

6.2

6.3

7.2

7.3

7.4
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Use restrictions:

Direct dialling into telephone conferences (i.e. dialling in with-
out entering a PIN or other conference ID) is only possible with
supported meeting invitation formats and with a mobile phone
connected to the PCM via Bluetooth.

Prerequisites:

A prerequisite is that the My Porsche app has been down-
loaded onto the PSM customer's smartphone, which is to be
connected to the car. To enable the service to access the
smartphone calendar, access to the calendar must be explic-
itly granted for the My Porsche app in the operating system
settings.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.
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8.2 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Gibraltar, Great Britain, Greece,
Hungary, Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithua-
nia, Luxembourg, Malta, Netherlands, Norway, Poland, Portu-
gal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
USA.

Car Control
9.1 Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

9.2 Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

10 Trip Control
10.1 Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).

10.2 Use restrictions:

Retrievable information is only updated when the ignition sta-
tus changes.

11  Horn & Indicator
11.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

12 Lock & Unlock
12.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

12.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

12.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later point in the My Porsche portal.

13 Car Finder
13.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

13.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

14 E-Control
14.1 Description:

You can check the status of your vehicle remotely as well as
startor stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual
route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

15 Climate
15.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

15.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

16 Car Alarm
16.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

16.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
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car park), the message or push notification will be sent as
soon as a connection is available.

.3 Note:

If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

Location Alarm
Description:

You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-

vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.

Description:

18.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

18.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

18.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

18.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be

18.
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solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfilment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

18.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

18.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

18.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

18.1.5

Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

2 Use restrictions:

18.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.
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18.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

18.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

Smart Service

1 Description:

The “Smart Service” service informs you about individual
maintenance and repair requirements for selected vehicle
components through messages and status displays in your
PCM, in the My Porsche portal and in the My Porsche app. It
is a prediction, especially in terms of the chassis, drive and
batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise
over time, particularly by optimising the prediction models
and/or the composition of the car data used and/or (ii) to ex-
pand the scope of the maintenance and repair needs covered
and/or (iii) to expand this scope to other vehicle components.
The corresponding car data is automatically transmitted to
Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre
can proactively contact you via the channel you have chosen.

2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.

3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

.1 Description:

20.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

20.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

20.1.3

The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on
the error messages.
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20.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

20.1.5

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

.2 Use restrictions:

The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

Online Software Update

Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required.
Updates are downloaded in the background and can then be
installed by you at any time, for example, when parking the
vehicle overnight.

1 Description:

Regularly performing updates means that the vehicle always
has the latest software version. The updates are carried out
in a similar manner to the update processes that you already
know from other media/devices. If an update is available for
your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you
to install in your vehicle's PCM. To start the installation, you
must carry out the steps listed in the PCM (e.g. park the vehi-
cle, switch on the handbrake, etc.). The vehicle cannot be
used while the update is being carried out. You will receive a
message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the Online Soft-
ware Update service in the My Porsche portal at any time.

2 Use restrictions:

The functions described in 21.1 can be accessed in the PCM
at any time, provided that your vehicle has connectivity, i.e. a
reliable mobile phone connection. It is not possible to install
an Online Software Update if your vehicle is in private mode.
Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-spe-
cific and will be displayed in the PCM before each installation.

Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Use of data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form — for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes
and for improving the quality and safety of the Service Pack-
age and/or the PSM products (including Porsche vehicles) can
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be activated and deactivated using the corresponding func-
tionalities in the Porsche vehicle and/or in the My Porsche por-
tal.

For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and - if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -

- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

—  Signature of the consumer(s) (required for paper notifications
only)

—  Date

(*) Strike out if not applicable.

sche.com/cy/en/t/privacy.

24 Right of Withdrawal for Consumers

If a customer is a consumer within the meaning of Article 13
of the German Civil Code (BGB), the customer has a 14-day
right of cancellation when a contractis concluded. Consumers
according to Article 13 of the BGB are any natural persons
who conclude a legal transaction for purposes that can be at-
tributed predominantly neither to their business activities nor
their independent professional activities. In the following, the
term "contract" means the purchase of Porsche Connect. The
customer is informed of their right of cancellation below:

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone

number: 800 927 01, email address: smartmobility@cy.por-

sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel withinthe cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)

- To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:

smartmobility@cy.porsche.com:
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