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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Opor xpriong
yia 1o TrakéTo “Navigation & Infotainment Package” Tng utrnpeoiag Porsche Connect
(oTo €€ng avagépovTal wg TU)

O1 mapdvTeg Opol Xprong OBIETTOUV Tn XPrON TOU TTAKETOU
“Navigation & Infotainment Package” 1ng umnpeciag Porsche
Connect. O1 TTapdvTeg 6poI XPriong 1I0XU0UV ETTITTPOCHETWG TWV
6pwv kal TTpoUTToBécewv yia TO portal My Porsche, T0
katdotnua Porsche Connect kai TG uTtnpecieg Porsche
Connect kabwg kai Ta Tpoidvra Porsche (T&C). Ztov Babud
Tou kdtola diatagn Twv T&C €pxetal oe avtiBeon Pe TOUG
TTAPOVTEG OPOUG XPHONG, UTTEPIOXUOUV OI TEAEUTAIOL.

“Navigation & Infotainment Package”

To makéTo “Navigation & Infotainment Package” repihapfaver -
avaloya pe Tov e€0TTAIOPO TTou d1aBéTel To dxnud oag Kai Tn
YEWypa@ikr) dlaBecipétnta - 18, 1 AydTepeg, €mMUEPOUG
UTINPETiEG TTOU TTEPIYPAQOvVTal OTn ouvéxela. H 1oxlouoa
YEWYPOQIKA dlaBeciydTnTa BpiokeTal oTo KaTdoTnua Porsche
Connect oTn Olelbuvon https://connect-
store.porsche.com/gr/en/.

Aidgpkera: 1 é1og

MePIEKTIKOG OPOG: Ze TTEPITITWAN AYOPAG VEOU OXNMATOG WE
duvatoTnTa Xprong ™mg EQAPUOYNG Connect,
ouptrepiAapuBavopévng Tng emAoyrg «Connect Plus» 4 Tng
ayopdg evog povrédou 718 amd Tov Mdio Tou 2018 kai UoTepa,
guptrepihapBavopévng  Tng  €mAoyng  «lMAorlynon  oupT.
Porsche Connect», ptopei va yivel dwpedv KpdTtnon yia 1o
«MakéTo TTAoAyNOoNG Kai TTapoxrG TTANPOPOPILV AVAYUXNG» YIa
TTEPIOBO 2 ETWV.

Mpo60o0eTeg TPOUTTOBECEIS XPONG YIA OAEG TIG ETMIPEPOUG
umnpecieg Tou  TokéTou: To  olotnua  Porsche
Communication Management (o1o €€fig PCM) Twv oxnuatwv
TTou dlabéTouv duvatdTnTa Connect, TTPETTEI VO GUVOEETAI GTO
d1adikTuo. Epdoov auTr) n ouvdeon oTo SIadIKTUO BNUIOUPYEITaI
ME TNV evowpatwpévn kapta SIM tou PCM, n xprion tng
oUvOEONG yIa OUTO TO TTOKETO UTTNPECIWY (EKTOG TNG UTTNPECIAG
“Radio Plus”) mepiAapfdveral otnv TP Tou €v Adyw TTOKETOU
utnpeoiwy. E@déoov auti n oulvdeon oTto diadikTuo dev
OnuioupyeiTal ue TNV evowpatwuévn kapta SIM tou PCM (11.X.
emmeIdr) 70 Oxnua dev dlabéTel evowpatwuévn kdpta SIM R\
eTTeIdr n ouvdean aTo dIadikTuUO PE XProN TNG EVOWHATWHEVNG
kaptag SIM Ttou PCM &ev civai diaBéoiun o€ kEBe xwpa),
amaieital  EexwpioTé  oupBoAaio  pe  eTaipeia  TTAPOXNS
UTTNPECIWV KIVNTAG TNAEQWViag yia TTpoypapua dedouévwy, To
oTToio  JTopei  va  ouvemrdyetal  TTPOCBeTo  KOOTOG,
oupTTEpIAaBavOPEVOU TOU KOOTOUG TTEPIAYWYNAG YIa TN XpHon
NG uTtinpeciag oTo ewTepikG. YTApXel OuvaTtétnTa  Vva
ToTroBeTNOEi KGpTa SIM Pe avTioToixo TTPOYPAUPa dESOPEVWIV
otn ouokeury avdyvwong kaptwv SIM Ttou PCM 1 va
OnuioupynBei olvdeon PEOW KivNTOU TNAEQPWVOU TO OTTOIO
O1aBétel Tpdypaupa dedouévwy. Av cuvdéete To PCM pe 10
KIvNTO 0ag TNAépwvo, BeBaiwbeite 6TI auTtéd emTpéTTeTal atrd TO
Tpoypappa dedopévwyv TTou €xete. H diaBeoiudtnta Kai n
TaXUTNTO TWV ETTIHEPOUG UTINPECIWV TOU TTAKETOU EEAPTWOVTAI
amé Tn dioBeoipdTNTa Kal TNV ToXUTNTa TnG OUVOEoNng OTO
d1adikTUO.

MNa Ta povréAa rou diaBétouv Porsche Connect, ekT66 a1rd
10 véo Cayenne (MY 2018) kat Tto véo Macan (MY 2018) kau
To véo 911 (MY 2019) (yia TEPIOOOTEPEG AETTTOUEPEIEG
OXETIKA PE AUTO TO HOVTEAO, BEITE TTAPAKATW), IGXUOUV TA
TTAPOAKATW:

1. TAnpo@opieg KUKAOQOPIag O& TIPAYMATIKO XpOVO
Ymnpeoieg: To ouUotnua TAoRynong Tou PCM
xpnoipotroiei TpExovta dedopéva GPS kal dedopéva yia
TOV OYKO TNG KUKAOQOPIag, ue OTOXO TN BEATIOTOTTOINCON TNG
S1adpopNG TTPOG TOV KATAXWPICHEVO TTPOOPITHS WG TTPOG
Tov Xpovo oe Aemr@d. ETmiong, o dykog Tng KukAogopiag
ETTIONUAIVETAI PE XPWHATA OTOV EUPAVICOUEVO XAPTN: N
XPWHATIKA KAiJaKaA KUPAiVETAI aTTd TTPACIVO YI THV apaif
KUKAOQOpIa, €wg KiTPIVO yia Tnv KUKAo@opia ME apyn
Tax0TNTA, £WG KOKKIVO YIa TNV KUKAOQOPIaKA GUP@opnon.

Online evnuépwon xapTn

Ymnpeoieg: O1 xdpTeG TOU OUCTAUATOG TTAORYNONG Tou
PCM evnuepwvovTtal péow Tou diadikTuou. O1 diabéaipeg
evNUEPWOEIG epgavifovral ato PCM.

Aopugopikoi xapTeg

Ymnpeoieg: To ouoTtnua TAoAynong Tou PCM éxel
duvaToTNTA  EUPAVIONG TWV XAPTWV O OOPUPOPIKA
TPOBOAR. Mg TNV TTPOCWPIVI UVAUN TWV QOPTWHEVWV
OedoPEVWV XOAPTWYV YIO TNV TPEXOUOO TTEPIOXH YUpw aTTd
10 6XNMa, n TTPOROoAr Tou dopuopikoU XApTn diaTnpeital
akOUa Ki av SIAKOTTEl TTPOCWPIVA N oUvdean OTo BIadIKTUO.
Ta autokivnra TpIv amd TO €10G MovTédou 2019
EVOEXOUEVWG VA ATTAITOUV pia evnuépwon WOTE va eivai
duvat n xpnon Tng uminpeciag. MNa TTePICOOTEPES
TTANPOYOpPIEG  TTAPOKOAAOUME  ETTIKOIVWVHOTE  ME  TOV
ouvepydTn Porsche.

Online avadATnon

Ymnpeoieg: Me tnv umnpecia "Online avadAtnon”,
uTropeite  va  eviomiCete  dleubBuvoelg R €18IKoUg
TIPOOPICHOUG XPNOIYOTIOIWVTAG Mia pnyavr) avalrntnong
oTto 81adikTuo, n oTroia opifeTal amé 1o cuoTnua. Mepikd
amoteAéopara NG avalitnong TepIAauBavouv eTITTAéOV
TANpPoQYopieg, OTTWG  apIBUOUG  THAEQPWVOU,  WPEG
Aeitoupyiag ) aglohoynoeig amdé AAAoug XPAOTEG TOu
SladikTuou.

MAnpo@opieg oTddusuong

Ymnpeoieg: Me nv utnpeaia "MAnpogopieg otdBueuong”,
ey@avifovtal Ta TTANCIEOTEPA Onueia pe  duvardTnTa
otdBueuong, oupTreplAauBavouévwy  Twv  dlaBéoidwyv
ONUOCIWY Kal IBIWTIKWY XWpwv oTabueuong (padi pe 1o
avTioToixo TEAOG OTABUEUONG Kal TIG WPEG AgIToupyiag),
OTTWG  €XOUV  KATOXWPIOTEl ammd Toug UTTeEUBuvoug
Aeiroupyiag, oTtnv TrEpIoXN yUpw amé 1O Oxnua rf Tov
TIPOOPICUOG  TOU CuaTAUATOG TAolynong Tou PCM.
Ymdpyxel duvatdtnTa OpIocUoU TOU ETTIAEYUEVOU XWPOU

>eAida 1 amé 4
TeAeutaia evnuépwan 02/2023 — Opol xpriong mrakéTou “Navigation & Infotainment Package” — Greece — EL — 'Ekdoon 2.1


https://connect-store.porsche.com/gr/en/
https://connect-store.porsche.com/gr/en/

8.1

8.2

9.1

9.2

10.

aTaBueuong wg TTPoopIcPoU yia To oUaTnHa TTAorynong
Tou PCM.

Tipég KAUoipwV

Ymnpeoieg: Me 1nv  umnpecia  "Tiyég  Kauoipwv",
EPPavICovTal TO CUMPPETEXOVTA TIPATAPIO KAUGIPWY TToU
BpiokovTal aTnV TTEPIOXN YUPW OTTO TO OXNUA, KOTA MAKOG
™G OIadpOURG 1 OTOV TIPOOPICUO TOU COUCTAMATOG
mAorynong Tou PCM kai Ta oTroia gival KaTdAAnAa yia Tov
TUTTO KOUCIJOU TOU  OUYKEKPIMEVOU  OXNMOTOG — HE
duvatotnta Connect. Ymdpxel duvatotnta Tagivopunong
NG AioTOG aTTOTEAEOPATWY KATG Tnv amoéoTacn A Tnv
A0V EUVOIKN TIUT, OTTWG €x€l dONAwOEi aTrd Tov uTreUBuvo
AsiToupyiag Tou TIpaTnpiou r GAAoug xpnotes. ETmiong,
uTTdpxel duvaTtdTnTa ava{ATNONG CUYKEKPIPEVNG PipHag
pEow eAeUBEPNG EloaYWYAG KeEINEVOU. YTTApyEl SuvaToTnTa
OpPICUOU TwWV ETTAEYUEVWY  TTPATNPIWY  KAUGIHWY WG
TIPOOPICUWYV Yyia To oUaTnua TTAorjynong Tou PCM.

Asitoupyia E-Charge

Ymnpeoieg: Me tnv utinpecia "Asitoupyia E-Charge”,
EMQaviCovTal Ol OCUMPETEXOVTEG OTOBUOI  NAEKTPIKAG
@oOpTIONG TToU PBpiokovTal aTnv Trepiox yupw améd 1o
&xnua, Katd Yrnkog Tng d1adpoung 1 oTov TTPOOPICUS TOU
ouoTtuarog TAorjynong tou PCM. Ymdpxel duvarotnra
Tagivopnong TG Aiotag  amoteAeopdTwy  Katd TNV
améoTacn A TNV TTAov €UVOIKA TIPA, OTTWG Exel ONAWOET
até Tov uTreUBuvo AsIToupyiag Tou OTaBPOU NAEKTPIKAG
@opTIoNG 1 dAAoug xprioTeg. Emiong, utrdpxer duvatotnta
avadATNOoNG OTOBUWY CUYKEKPIPEVOU TTAPOXOU NAEKTPIKAG
1I0X0U0G péow €AeUBePNG €1I00YWYNAG KEINEVOU. YTTAPXEI
duvaToéTnNTa  OPIoPOU  TWV  ETMAEYUEVWY  OTABUWY
NAEKTPIKNAG @OPTIONG WG TIPOOPICUWY YIa TO OUCTNHO
mAofiynong Tou PCM. MNa va emTuyxaveral n avaykaia
eykupdTNTa TwWv Oedopévwy OTOV KATAAOYO OTOBUWV
@oOPTIaNG Kal n aglomatia TnNg diadikaagiag pépTiIong oTov
€KAOTOTE OTABUO, OUAéyovTal  avwvupa  dedopéva
POPTIONG Kal XPNOIPOTToloUVTal YIa OXETIKEG OI0pBWOEIg
KaI TTPOCORAKEG Tou KaTaAdyou.

Eidnoeig

Ymnpeoieg: YTnpeoieg €1dricewv TTou diaTiBevral amoé 1o
Aiadiktuo pe pory RSS ptmopolv va AauBdvovtal oTo
6xnua cag péow Tou PCM kai va atrayyéAAovTal atmd n
QwvNTIKA AgiIToupyia.

MNeplopiopoi xpAong: H utnpeoia Ba gival diabéoiun kad'
6An mn d1adpopn, o€ TUAPATA AUTAG 1 JOVo 6Tav To dXNUa
eivar akivnro, avaloya pe 6oa TTpoBAETTovTal O KGOE
xwpa.

Ek@wvnon ynvouparog

Ymnpeoieg: Me tnv utnpecia "Ek@wvnon pnvoparog”,
uTTapxel duvatotnTa CUVTAENG OCUVTOUWY  PNVUPATWY
(SMS) péow ewvnTIKAG €lo0aywyAg oto PCM kabwg kai
avaTrapaywyng Twv €I0EPXOUEVWV UNVUPATWY PECW TNG
PWVNTIKAG £§6d0uU oTa oxnuata pe duvardtnra Connect.

Mepropiopoi xpAong: lMNa Tnv képta SIM ToU £Xel
TommoBeTnBei oto PCM A 10 KivnTd TNAéQWVO TTOU £XEI
ouvdeBei oto PCM, amaireital {exwpiotd TTpoypaupa
UTTNPECIWV KIVNTAG TNAEQWVIag atrd TTAPOXO UTTNPECIWV
KIVNTAG TNAEQWVIag , TO OTT0I0 Va ETTITPETTEI TNV ATTOOTOANR
ka1 TN Ayn SMS.

Kaipég

Ymnpeoieg: Me Tnv utnpecia "Kaipdg", epgaviovral aTo
PCM o1 Tpéxouoeg KalpikéG OuvOnKeg KaBwg kal n
TTPORAEWN YIA TIG ETTOUEVEG WPEG KAI NUEPES YE TN HOPXPN
evnuUEPWTIKOU ypapruatog. H TpoBAewn TrepiAapBavel
Beppokpacia, aplBud wpwv nAlogaveiag, TOavoTnTa
BpoxAg, TaxXUTNTa AvéUou Kal TIPOEIBOTTOINCEIS VIO TOV
Kaipo.

11.

Gracenote Online

Ymnpeoieg: Me tnv utmnpecia "Gracenote Online",
eM@avifovtal TTANPOPOPIEG OXETIKA PE TO TpayoUudia TTou
avatrapdyovTal gto PCM.

MNa 1o véo Cayenne (MY 2018) kot to véo Macan (MY 2018)
kot To véo 911 (MY 2019), 10XU0UV TO TTAPOAKATW TTOKETO
UTTNPECIWV:

1.

2.1

2.2
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EUpeon

Ymnpeoieg: Me tnv utinpecia "Eupeon", upmopeite va
evroTri(ete OIEUBUVOEIG 1| onueia evOIOPEPOVTOG (TT.X.
aTabuoug  @OpTIoNG, TIPATAPIO KAUCiIJwV, €CTIATOPIa,
gevodoxeia kal Xwpoug oTABueuong), XPNOIHOTIOIWVTAG
Mia pnxavry avalAtnong oto d1adikTuo, n oTroia opileTal
amé 10 oloTnua. Mepikd amoteAéopara  avalntnong
mepIAapBavouy eTITTAéov TTANpo@opieg, OTTWG apiBuolg
TNAEQWVOU, WPEG AeIToupyiag, TIMEG KAUGTHWY, TIMEG
aTdBpeuong ) aflodoynoelg ammd GAAOUG XPrOoTeEG Tou
diadikTUou. Etriong, oto portal My Porsche kai otnv My
Porsche  App, umdpxer duvardinra  avagATnong,
amobrikeuong, dlaxeipiong Kal ammooToAng oto PCM Twv
anueiwv evdiagépovtog (POI).

PwvnTikA KaBodAynon

Ymnpeoieg: Me tnv utnpeoia “OwvnTikr kabBodrynon”,
UTTApyxel duvaTOTNTA €AEYXOU OPKETWV AEITOUPYIWV TOU
PCM kai dAAwV UTTNPETIWY TOU TTOKETOU HEGW QUWVNTIKOU
eAéyxou. YTapxel duvardtnTa UTTOOTAPIENG  QUOIKAG
yAwooag, péow Tng online avagntnong opiAiag. Etriong,
uttdpxel  duvartdtnTa oUvVTagnG GCUVTOPWVY  HNVUPATWY
(SMS) Kol NAEKTPOVIKWY PNVUPATWY (e-mail) péow
PWVNTIKAG eilcaywyng oto PCM kabwg kal avatrapaywyns
TWV EICEPYXOUEVWY  PNVUPATWY HPECW TNG QWVNTIKAG
€€600ou oTa oxfuaTa pe duvarétnra Connect.

Meplopiopoi xpAong: To amoTéAeopa avayvwpiong
oulAiag Ba avTIOTOIXEI OTO AITNUA YIa AvayvwpPIon OMIAIag
pévo yia péPog TOu aITAUOTOG Kal Ba TreplopideTal OTIg
yAwaoeg TTou utroaTnpigovtal. [Na Tnv utnpeoia ouvTagng
KAl avaTTapaywyrg unvupdrwy SMS kar e-mail péow tng
utnpeoiag "®dwvnTikr KaBodrynon”, yia tTnv kapTta SIM
TTou €xel TorroBeTnBei ato PCM 1) 10 KIvnTé TNAéPWVO TTOU
€xel ouvdebei oto PCM, atraireital EEXwpIoTo TPOYPAUUa
UTTNPECIWV KIVNTAG TNAEQWVIOG atrd TTAPOXO UTTNPECIWV
KIVNTAG TNAEQWVIOG, TO OTTOIO VA ETTITPETTEI TNV ATTOOTOAR
kal TN Aqun SMS. H utnpeoia eival diaBéoiun yévo ota
TNAépwva Tou uTooTnpifouv  TOo  BacIKG  TTPOPIA
mpoofaang SIM.

MAonynon Plus

Ymnpeoieg: Me Tnv umnpecia "lMAorlynon Plus”, o
EVOWMATWUEVOG  UTToAOYIOTAG  Bladpoprig Tou PCM
OUPTTANpWVETal  PE  uTnpecia  online  uttoAoyiopou
Sladpopng.

To oUaTtnua mAofynong Tou PCM xpnaigoTrolei Tpéxovia
dedopéva GPS kai  dedopéva  yia TOov  OyKO NG
KUKAo@opiag, ue oTtdxo Tn BeATioToTroinon Tng diadpoung
TIPOG TOV KATOXWPIOUEVO TTPOOPICUS WG TTPOG TOV XPOVO
o€ AeTrTa@. ETTiong, o Oykog TNG KUKAOQOPIag TmionuaiveTal
UE XpwHaATa OTOV EPPavICOUEVO XApTN.

O1 xdpTteg Tou ouoTAuatog TAoAynong Tou PCM
evnuepwvovtal péow Tou OBiadikTiou. Or diabéaipeg
evnuepwaoelg utrodeikvuovtal oto PCM.

To olotnua TAoAynong tou PCM éxel duvatotnta
EUPAVIONG TWV XaPTWV 0€ dopuPOopPIKr TTPoBoAR. Me Tnv
TIPOCWPIVH) UVAMN TWV QOPTWHEVWY OESOUEVWV XAPTWV
yla Tnv Tpéxouaa Trepioxr yUpw atrd To OXNHa, N TPoRoAn
TOUu BOPUPOPIKOU XAPTN BIaTNPEITAl AKOUA KI av SIOKOTTE
TIPOOWPIVG N ouvdeon oTo diadikTuo. To ouoTnua
TEPINYNONG TNG povadag PCM ptropei va epgaviel eIkOveg
OPOPWY YIa évav ETTIAEYUEVO TTPOOPIOUO KATA TTEPITITWON

Padi6pwvo Plus



4.1 Ymnpeoieg: Me v utnpecia  "Padidpwvo  Plus",
TapEXETal  BuvaTOTNTA  OKPOOoNG Twv  dlaBéoiywyv
OIa0IKTUOKWY  PadIoQWVIKWY oTabuwv. E@déoov eivai
evepyl n Aemoupyia "Padidpwvo Plus" kal o Tpéxwv
atabuog FM ) DAB dev cival TTAéov BiaBéaipog, To PCM
aAAGdel auTtopaTa aTnv avTiaToixn SIadIKTUAKE EKTTOUTTN
TOU &V AOyw padio@wvikoUu oTabuou, €QOCOV UTTAPXEI.
Emiong, n umnpeoia emtpémel oto PCM va epgavidel
TANPOQOPIEG  OXETIKG e Ta  Tpayoudia  TTou
avaTrapdyovTal.

4.2 MNepropiopoi xpRong: MNa tn ouvdean SeBOPEVWY TNG €V
AOYw UTINPECiag Tou TTAaKETOU aTTaITEITal (a) N ayopd Tou
makéTou Oedopévwy TnG utnpeciag Porsche Connect
(S10TiBeTan  XWwPIOTE Ot emmAeypéveg xwpes) R (B) N
eloaywyn kaptag SIM oto PCM A (y) éva kivntd TNAé@wvo
10U Ba eival ouvdedepévo pe To PCM. TNia Tig emmAoyég (B)
kal (y), amaireital §eXwpioTé cupBolaio pe TTPOYPOPpa
Oedopévwy, TO OTTOI0 UTTOPET va evEXEI ETTITTAEOV KOOTOG,
gupTreEpIAOPBavOPEVOU TOU KOOTOUG TTEPIAYWYNG YIa TN
XpPAon NG uTinpeciag oOTo eEwTeplkO  (OeiTe  Kal
TapaATTavw).

5. EIBAosig

Ymnpeoieg: YTnpeoieg 100wy TTou diaTiBevral amod 1o
AladikTuo pe pory RSS ptmopolv va AauBdvovrtal oTo
6xnua oag péow Tou PCM kai va atrayyéAAovtal atmod Tn
QWVNTIKA AgIToupyia.

6. Kaipog

Ymnpeoieg: Me tnv utnpecia "Kaipdg", epgaviovral ato
PCM o1 Tpéxouoeg KaIpIKEG OUVONKEG KABWG Kal n
TTPORAEWN YIA TIG ETTOUEVEG WPEG KAI NUEPEG YE TN HOPXPN
evnuepwTIKOU ypapAuatog. H TpoBAewn TrepihauBavel
Bepuokpacia, apiBud wpwv nAlo@aveiag, mMOaAvOTNTA
BpoxAg, TaxuTnTa AvEéUou Kal TIPOEIBOTIOINCEIS VIO TOV
KaIpo.

7. Evromiop6g KIvauvwyv

Ymnpeoieg: Me tnv utnpecia "Eviomoudg Kivouvwv",
eppavidovtal emmAeypéva anueia Tou TommkoU KOK pe Tn
HOoP®N) TTIVOKIdWVY KUKAO®PopIag, Tr.X. Opla TaxUTNTAG, ME TN
Hop®r evnuePWTIKOU ypapRuatog oto PCM.

Emiong, epgavifovtar diabéoiueg  TTAnpoopieg  yia
TOTMKOUG KIvOUvVoug, Tr.X. Kivduvog Adyw oAigBnpoul
0000TPWHATOG, OTIOU QUTEG UTTAPXOUV, ME TN HOP®NR
eVNUEPWTIKOU ypagripatog oto PCM.

Aikaiwpa uTTavaxwpenong yio Toug KOTaVOAWTEG

Edv eciote karavaAwTtAg olppwva pe 10 ApBpo 3 Nopou
2251/1994 yia tnv [pootacia Twv KatavoAwtwy, £XETE TO
OIKaiwpa  utravaxwpnong yia Tepiodo 14 nuepwv o€
mepimmTwon  olvawng Tng ouppfacng. Q¢ KatavaAwTAg,
olpowva pe 10 ApBpo 3 ToUu NOpou 2251/1994 yia Tnv
MpooTacia Twv KaravaAwTwy, voeital KGBe QuaIKO TTPOCWTTO
TO 0TT0i0, 600V aYopPA TIG CUPBACEIG TTou KOAUTITouV Ta ApBpa
3 €wg 4n, evepyei yia AGyoug ol OTToiol Oev EUTTITITOUV OTNV
EUTTOPIKA, ETTIXEIPNUOTIKA, BiotexvikA n eAeuBépia
eTTayyeANaTik) Tou OpacTnpidtnTa. Katwtépw o [leAdTng
EVNUEPWVETAI OXETIKA PE TO SIKAIWHA UTTAVAXWPENONG TOU:

ME TNV amooTOAR €TMOTOANG péow Taxudpopeiou r e-mail).
MTTopeiTe va XpNOIPOTIOINCETE TO GUVNUUEVO TTPOTUTTO £VTUTIO
utravaxwpnong, aAMda dev  gival  uTToXpewTiKG. Ta  va
UTTaVOXWPNOETE aTTO TN oUPPOCN £VTOG TNG TTPOBECIAG, apKei
va oTroaTeiAeTe TNV ONAWGCT 0OG OXETIKG PE TV GOKNON TOu
SIKAIWNATOG UTTAVaXWPENONG atré Tn aUuBacn TPV aTTo TN AREN
NG TEPIGdOU 10XU0G TOU SIKAIWHPATOG UTTAVAXWPENANG.

AtroteAéopara uTravaxwpnong

Edv umavaxwproete amd tnv Tapouca oUpfacn, Ba ocag
EMOTPEYOUPE KABe T00O TIOU pag  €XETE  KOTAPRAAE,
ouptrepiAapBavopévv  Twy  €€60wv  TTapadoong (We TNV
e€aipeon Tuxov emmTAéov €€6dwWv TTOU TTpoékuwav JdIOTI dev
€mMAEEaTE TOV TTAéOV OIKOVOUIKG Baaikd TUTTO TTapddoong TTou
TIPOOPEPOUNE), XWPIG TTEPITTEG KABUOTEPNOEIG Kal, OF KABE
TEPITTTWON, €viog 14 nuepwv améd Tnv nuepounvia Trou
AapBdvoupe yvwon TnG aTTOPaAchg aag va UTTavaywproeTe atrod
TNV Tapouoa ouupacn. Oa TTPAYMATOTIOINCOUNE TNV £V AGyw
EMOTPOPr) XPNMATWY pE TOv idI0 TPATTO TIANPWUAG TTOU
XPNOIYOTIOINCATE ECEIG YIO TNV APXIKA OUVOAAaQyr, €KTOG €8V
EXETE AAWG PNTWG CUPQWVNOEL. e KABe TTEPITTTWON, dev Ba
emBapuvBeite pe TEAN Adyw TNG ev Adyw ETTICTPOPAG XPNHATWV.
Edv éxete {nTo€l va EEKIVAOEI N TTOPOXH UTTNPECIWV KOTA TNV
TTEPIodO 10XU0G Tou SIKAIWNATOG UTTAVAXWENONG, OPEIAETE va
pag KataBaAAeTe éva TTOGO KOT avaAoyia Twv UTTNPECIWY TToU
gag TrapaoxEbnkav £wg OTOU va HPOG EVNUEPWOETE yia TNV
uTTaVOXWENOT 0ag aTd TNV TTapouca oUuBacn, oe cUyKpIon
pe TNV TTARPN KdAuwn TnG ouuBaong.

MpoéTutro évruTro uTTavaXWPENoNg aTré cupacn

(ZupTTAnpwoTE Kal EMOTPEYPTE TO TTAPOV EVTUTIO POVO €AV
€TMOUPEITE va uTTavaXwpnaoeTe atrd Tn cuuBaacn)

—  Tpog Contact Porsche - koivotroinon pog Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
lepuavia, Aie0Buvon  HAektpovikou  Tayudpopeiou:
smartmobility@gr.porsche.com:

- Al Tng Tapodoag oag evnuEPWvVw/-oupe (*) Om
uTTavaxwpw/-oupe (*) amd T olpfacn TwAnong Twv
ak6AouBwyv  TTpoidvTwv(*)/TTapoxng TG  akdAoubng
utmpeaiag (*),

— Mg nuepopnvia tmrapayyediag (*)/nuepounvia mrapalafig
*)

-  Ovopa katavaAwTr(-wv),

- AigdBuvon katavoAwTA(-wv),

- Ymoypo®r KatavaAwTA(-wv) (Hévo edv To TTapdv EVIUTIO
KOIVOTTOIEITAl € EVTUTIN HOP®R),

- Huepopunvia

(*) Alaypayre Kar@ mepimTwon

Odnyieg OXETIKA PE TNV UTTAVOXWPENON

Aikaiwpa utravaxwpnong

‘Exete OIKAiwPA va  UTTOVOXWPEHOETE OO TNV  TTapoloa
oupBaon eviég 14 nuepwv avaitiwg. H TTepiodog 10xU0¢ TOoU
dIKaiwpaTog uttavaxwpnong Afyel 14 nuépeg ammd tnv nuépa
ouvayng TnG ouppaocng. MNa tTnv doknon Tou OIKAIWPATOG
uTTavVOXWENoNnG, TPETTEl va oG evnuepwvete (YTTOOTAPIEN
Contact Porsche - Koivotoinon Ttpog Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
leppavia, TnA.: 008003252149, AiglBuvon HAekTpovikoU
Taxudpopeiou (e-mail): smartmobility@gr.porsche.com)
OXETIKGA HE TNV OTTOQACH OAG VA UTTAVAXWPENOETE ATTO TNV €V
AOoyw ouuBacn pe TV TTapoxn adiau@ioBATNTNG dRAwanNG (TT.X.
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Porsche Sales & Marketplace GmbH

Opoi Xpriong
yia Tnv Ytnpeoia Porsche Connect «lMakéto TnAexeipiotnpiou AuToKIviTOU»
(e@e€ng kahoUpevn wg «0.X.»)

O1 mapdvteg Opor Xprnong diémrouv Tn Xprion Tou «MakéTou
TnAexeipiotnpiou  AutokiviiTou» Tng Porsche Connect. Ol
TapovTeg Opol Xpriong ioxuouv TapdAAnAa pe Toug Opoug kai
MpouTtroBéaeig yia Tnv TTUAN (portal) My Porsche, To KatdoTnua
Porsche Connect kai Tig YTnpeaieg Porsche Connect, kaBwg
kal yia Ta lpoidvta Porsche (O&MM). XZtov Babud 10U pIG
diaragn Twv O&IM épxeTal og avTiBeon pe Toug TTapovTeg Opoug
Xpnang, ol Opol XpAang utrepioyUouyv.

Makéto TnAexeipioTnpiou AUTOKIVATOU

To «[akéto TnAexeipiotnpiou AuTokivATOU» TTEPIAapBAvEl -
avaAloya Pe TN yewypagikh dlaBeciudtnTa — 12 1 Aiyotepa
TUAMATA TNG UTTNPECIQG Ta OTToia TTEPIypdPovTal KaTwTépw. H
Tpé€xouoa yewypagikr diaBecipotnTa Bpioketal oto Kardotnua
Porsche Connect oo https://connect-store.porsche.com/gr/en/.
H ouUvdeon oTo 81adiKTUO €VTOG TOU OXNMATOG N oTroia €ival
amapaitntn yia 1 Xprion Tou «[Makétou TnAexeipioTnpiou
AUTOKIVATOU» TTPOYMOTOTIOIEITAlI PE XPNON EVOWMPATWHEVNG
Kaptag SIM, n xprion NG v Adyw ouvdeong oTto d1adikTuo yia
auTr TNV uTiNpeaia auTh TTEpIAAUBAvETal OTNV TIMA QUTAG TNG
uTTNPETiag.

Mepiodog 1oxU0G: 1 £€T0G

TupmrepiAapBavopevn Tepiodog 10XUOG: Xe TTEPITITWON
ayopdg véou ZuvdECIYou OXAWATOG TTEPIAAUBAVOVTOG TNV
emAoyn «Connect Plus», utrdpyel n duvatoétnta KpdTtnong Tou
«lMokétou TnAexeipioTnpiou AUTOKIVATOU» XWPIG XpEwon yia
TTEPIodo 5 €TWV yia UBPISIKA OXMATA YE PEUUATOANTITN (EQPEENGS
YO®HO) kai yia 1epiodo 1 €TOUG yia OXAMOTA HE KIVNTAPA
EOWTEPIKNAG KauonG.

Mp6o6eTn amaitTnon XpAong 6AwvV Twv TUNMATWV TOu
TTOKETOU UTTNPECIWV: [Na opIopéveg AEITOUpYieG TNG UTTNPETIAg
amraireital éva smartphone 1ou TreplIAapfdvel ouvdeon GTO
diadiktuo. Kard cuvétreia, amaireital EexwpioTh oluuBacn pe
TIAPOXO UTTNPECIWV KIVNTAG ETTIKOIVWVIAG OXETIKA PE dedopEva
d1adikTUO0U, N oTroia dUvaral va UTTOKEITal o TTPOoBeTa £€€0da,
oupTrEpIAaUBavopEVWY Twy €E00WV TTEPIAYWYNAG VIO TN XPron
TNG UTTNPEGiag oTo e§wTepiKG. H dlaBeaipdtnTa Kai n TaxiTnTa
TwV TUNMATWY TOU TIOKETOU UTINPECIWV UTTOKEIVTAl OTn
d1aBecipdTnTa KA TNV TaXUTNTA TNG OUVdEONG OTO SIadikTuo.
EmiAfov, opiopéveg Asitoupyieg atraitouv 1o "My Porsche App"
(otn ouvéxeia "epappoyry My Porsche"), 1o otroio eival
dia6éoipo yia iPhone® kai Android™. OAeg o1 uTTNpEaTieg Kai
Aeitoupyieg eival diaBéaipeg pe Tnv epapuoyry My Porsche
KaBwg kai otn diadikTuaky TTUAN My Porsche, e@éoov oTig
TTEPIYPAPEG TWV UTTNPECIWV OV TIPORAETTETAI DIOPOPETIKA.
Mpokelpévou va avtatrokpiBei aTiG JEANOVTIKEG ATTAUTAOEIG TWV
meAatwy, n Porsche Sales & Marketplace ptropei va ouveyioel
va avamriooel TNV epappoyn My Porsche App kai Tn
d1adikTuakr TTUAN My Porsche.

Evnuepwoeig: Kard tn didpkeia NG TepIddou TTapoxng Tou
TIOKETOU UTTNPECIWY, N OTToia CUMTTITITEl PE Tn OIdpKeEIa TNG
ouyBacng TOu TTOKETOU UTIMPECIWV, Ba 0ag TTapEXOUME
EVNUEPWOEIG TOUAGYIOTOV oTOV BaBUG TTOU ATTAITEITAI ATTO TOV
vépo, eKTOG GV oUPPWVNBET dlagopeTikd padi cag cUPPwva Je
TIG VOUIKEG OTTAITACEIG.

1.1

1.2

2.1

2.2

3.1

3.2

4.1

4.2
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‘EAeyxog AUTOKIVITOU

Ymnpeoia: ‘Exere 1t duvardtnta va eAéyéete  ammod
améoTacn TNV KoTtdotagn  Tou  OXAMATOG  Oag,
OUUTTEPIAOUBOVONEVWY TWV TTANPOPOPIWYV OXETIKA ME:
XINIOPETPIKN) aTrdoTOOT, UTTOAOITTO €UPOG (KAUCTHWV Kal
NAEKTPIKAG), XPOVO CUVTAPNONG (service) (Xpdvo yia Kupio
service Kal service AITTQVTIKWYV), KatdoTtaon (avoixtd
KA€I0Td) Bupwv, TTapabupwy, KATTO, XWPEOU ATTOCKEUWY,
NAIOPOPNG (€Av UTTAPXEI), KOTAOTACN PWTWV OTABUEUONG,
XPOVO OXNMATOG, TTEON E€AQOTIKWY, XPOVO TeEAEUTAiOU
epwTtparog. H mieon eAaoTikwv egaptnudTwy Ba eival
S100£01un povo atré To TTPpwTo £€auNvo Tou 2018 Kail PeTd.

Meplopiopoi xpRong: H eu@davion mpoobeTwyv €1IIKWY
TAnpogopiv yia Ta YOHO (Tm.x. nAekTpIkr euPéAcia)
dlatiBeTal Hovo yia Ta OXAUOTA AUTA.

‘EAeyxog Tagid100

Ymnpeoia: ‘Exere 1t duvardtnta va eAéyéete ammod
améoTaon Ta dedopéva Tagidiou Tou OXAUATOG oag. AuTd
TepidapBaver: Xpoévo Tagidiol, XIAIOPETPIKN aTTdOTACN,
uyéon TOaXUTNTO Kal péon KaravadAwon (Kauoigwv Kai
NAEKTPIKNAG) yia 6Aoug Toug TUTTOUG TagIBIoU (OoUVTOMO,
KUKAIKO, HEYGAO).

Mepropiopoi xpRong: O1 avakTAoIYEG TTANPOPOpiEg
EVNUEPWVOVTAI POVO META TIG AAAQYEG TNG KATAOTOONG
avaPAEENG.

Képva & ®Aag

Ymnpeoia: ‘Exete Tn duvaTdTNTA VO EVEPYOTTOINOCETE ATTO
améoTaon £va oUVTOHO GAAG 1) KopvApIopa Tou oxuaTég
oag. Metda 1o oupBav, 6a AdReTe Eéva privupa empBeBaiwong
f Mo €180TT0INCON WONONG HECW HIAG KIVOUUEVNG EIKOVOG
(animation).

Mepropiopoi xpARong: H utnpecia Ba civar diabéaiun
yoévo étav 1o dxnua Oev KIVEITal Kal N ava@AEEn kal Ta
QwTa KIvduvou eivalr ofnotd. Evdéxetal va ioxUouv Kai
AGAAo1 TTeplopiopoi avaloya pe TIG €I0IKEG yia KABE Xwpa
SIOTAEEIG.

KAgidwpa & ZekAgidwpa

Ymnpeoia: ‘Exete 1n duvatdtnTa va KAEIDWVETE Kal va
EEKAEIBWVETE OTTO ATTOOTACN TIG TIOPTEG KAl TO KATIO TOU
oXAMATOG 00G. Apéowg PETA, Ba AduBdvete éva pAvuua
empBePaiwong i pia e1do1Toinon WONONG.

Mepropiopoi xpARong: H utnpecia Ba cival diaBéaiun
uovo étav 1o dxnua dev KIVEiTal, N TTOPTA TOU 0dnyou eival
KAEIOTH, n avapAegn civar ofnoTti kai To KAedi Oev
Bpioketal oTnv KAEIBAPIG avapAeEng. EvoéxeTal va 1oxUouv
ka1 GAAoI TrEpIopIoHOi avaAoya PE TIG EIBIKEG VIO KEBE Xwpa
diatageig.

Meplopiopévn EuBUVN: H xpAon Tng Aesitoupyiag
EEKAEIBWPATOG XWPIG TNV TTapPOoUCia 0ag GTO auToKivNTO


https://connect-store.porsche.com/gr/en/

5.1

5.2

6.1

6.2

7.1

7.2

aufavel Tov KivOuvo KAOTIG OXNMATOG 1 KAOTIAG
QVTIKEINEVWY TTOU BpioKovTal uEGa 0TO OXNUA. ZUVETTWG, N
ekTéEAEON  TNG  Aeimoupyiag  EEKAEIBWUOTOG  OTTQUTEI
TETPAWAPIO KWOIKG AC@AAEiag yia TNV atroTpoTIA TNG Hn
eCoualodotnuévng xprong. Oa opiocete Tov  KWOIKO
ao@aAgiag Katd Tnv apyikn eyypaen kai T puBuion Tou
Makétou TnAexeipioTnpiou AuToKIVATOU. AUTOG O KWBIKOG
utropei va aAAagel apydtepa otnv TUAN (portal) My
Porsche.

EUpeon AutokiviTou (Carfinder)

Ymnpeoia: ‘Exete tn OuvatdtnTa va eu@avioete amméd
améoTacn Tov TOTIO Kal Tn 6€on Tou oxnuaAtdg oag.
EmmAéov, n Tpéxouca BEon TnNG KIVNTAG OUOKEUNG TTOU
XPNOIPOTIOIEITAI YIa QUTA TN A&IToupyia ep@avidetal og £va
Xaptn. Edv dev umdpyel diabioiun tpExouca Béon Tou
oxAMaTog (Tr.x. Adyw uTréyeiou xwpou oTdBueuong), Ba
xpnoigotroindei n TeAeutaia amobnkeupévn Béon GPS.
Mmopeite  va  amevepyoTroifoete T PETAdOON
OTTOIWVONTTOTE JESOUEVWV EVEPYOTTOILVTAG TN AgIToupyia
IBIWTIKOTNTAG.

Mepropiopoi xpAong: H utpeoia Ba diatiBeTal pévo v
dev  uTTApxel OIOKOTI) TNG METAdOONG OEBOMEVWV.
Ala@opeTikG, n utinpeaia Ba diatiBeTal TTAAPWG KaTd TN
didpkela TNG 0dAynong kail emmiong o6tav 10 Oxnua eivai
oTabueupévo.

MpoBeppavripag

Ymnpeoia: ‘Exere 1 duvarétnta va eAéyEete  amod
amdéoTacn TNV KATAOTOON, VO EVEPYOTIOINOETE, VA
QTTEVEPYOTTOINCETE KAl VA TIPOYPOUUATIOETE  €évav
XPOVOJIaKATITN yIa Tn Bon6nTIKr BEPPAVTIKr) CUOKEUN (EGV
UTTapXel aT0 OXNUA). MpIv ekTEAETETE TN AcIToupyia, TTPETTEI
va o1rodexOeite Wia VouikA aTtrotroinon subuvwyv. Oa
AaBete éva prvupa emBefaiwong kar pia €180T1roinon
wlnong oTnv  KIvNT  OUCKeUr) odag, a@ol  £vag
EVEPYOTTOINUEVOG XPOVOBIOKOTITNG TpoBéppuavaong
otapatiosl. H ummpeoia [MNpoBeppavinipag Ba  eival
d106éoiun pévo amd 1o delTepo €aunvo Tou 2018 kai
UETE.

Meplopiopoi xpriong: H umnpecia diatiBetal pévo yia
OXAMOTO PE KIVATAPA ECWTEPIKAG KAUONG £QOdIACHEVA PE
BonBnTiKé BeppavtApa. H utnpecia Ba eivar diaBEaiun
yévo otav 1o éxnua eival otabpeupévo, waTdoo, n Mida
utTopei va eival evepyotroinuévn. MTropei va 1oxUouv
TTEPAITEPW TTEPIOPIOHOI AVAAOYa MHE TIG EIBIKEG YIO KABE
Xwpa dIaTagels.

HAekTpovikog éAeyxog

Ymnpeoia: ‘Exete 1n Oduvardinta va eAéyEete  atmod
améoTaon Tnv kardoTtaon Tou YOHO cag wg €€ng kal va
gekivioeTe | va oTopartioete Tn Oladikacia @épTIoNnG.
Mrropeite va eAéyEete TNV KatdaTtacn Tou BUCHATOG, TOV
EVATTOPEVOVTA XPOVO QOPTIONG KAI TNV TPEXOUOO EUPREAEI.
H epBéleia epgavifetar pe évav KUKAO OTO XGPTN.
EmmAéov, éxete Tn duvartdtnTa va PBeATIOTOTTOINOETE €€
ammooTdoewg T dladikaoia  PoOpTIoNG TNG MTTATaPIag
uwnAAg Téong Tou YOHO oag yia pia OUYKEKPIMEVN Wpa
avaywpnong. Mrtropeite va  opioeTe  XPOVODIOKOTITEG
avaxwpenong kai Ba AdBerte éva prjvupa empBefaiwong n
Mo €1d01T0iN0N WONONG Of TIEPITITWAON OTTOIWVOATIOTE
ouPBavTwy (TT.X. €EWTEPIKA BIOKOTI TNG POPTIONG) Kal
a@ou €vag EVEPYOTTOINUEVOG XPOVOBIOKOTITNG OTANATACEL.

Meplopiopoi xpRong: H eu@avion 19IKwY TTANPOPOPILV
yia ta YOHO (.. epPéAeia) diatiBetar pévo yia Ta
oxnuara autd. O kUkAog TTou deixvel TNV euPéAela oTo
Xaptn eivar pévo oxnuatikdg. Or TTpayuaTikéG OdIKEG
QaTTOOTACEIG OEV AVTIKATOTITPICOVTAI GTOV XAPTN EUREAEIOG.
Etropévwg, oI ToTroBeaieg pTropei oTnv TTPayuaTiKoTNTA Vo

8.1

8.2

9.1

9.2

10.

10.1 Ymnpeoia:

20oTnpa KAIpaTiopou

Ymnpeoia: ‘Exete 1n Oduvatdinta va eAéyéete amod
améoTaon TNV KArdoTaon Kal va EVEPYOTTOINOETE I va
QTTEVEPYOTTOINCETE TNV TnAexeipifoéuevn Bépuavan r/kai
Tov KAIaTIoud. OTav evepyoTroindei ) aTTevepyoTToIndEi e
emTuxia n 6épuavon ry/kal o KAipaTiopog, 6a AdBete Eva
urivupa  emBeBaiwong 1 pia  €1doTroinon  wenong.
EmimmAéov, é€xeTe Tn SuvaTOTNTA va TTPOYPAMUUOTIOETE €§
ATTOOTACEWG TOV XPOVOdIAKATITN KAIaTiopoU yia Tnv
TnAexeIpICOpEVn Béppavon A Tov KAipatiopd. Agou Tov
puBpioeTe emTUXWG, Ba AdBeTe éva prAvupa empPeRaiwaong
Kol pia €1doTroinon wlnaong oTnVv KIvnNTr) OUCKEUN OdAg,
UOAIG £vag EVEPYOTTOINUEVOG XPOVOBIOKOTITNG KAIUOTIOHOU
OTaPATACEL.

Mepropiopoi xpriong: H eu@avion 181IKwv TTANPOPOPILY
yia Ta YOHO diaTiBeTal pévo yia Ta oxAuata autd.

Zuvayepuog AUTOKIVATOU

Ymnpeoia: Oa AdBete éva pAvuua A pia €1060TT0iNON
wlnong (push notification) &étav  evepyotroinBei o
guvayePUOG QVTIKAETTTIKAG TTPOCTOCIOG TOU OXMUOTOG. TO
uAvupa  TTEPIEXEI  TTANPOQOPIEG  OXETIKA  ME  TOV
EVEPYOTTOINUEVO GUVAYEPHO Kal pia o@payida xpovou. Ze
ouykpion pe To «[MakéTo AC@AAEIOG AUTOKIVITOUY, TPITA
uépn Oev Ba €vNUEPWVOVTAI YIO TOV EVEPYOTTOINUEVO
ouvayepuo.

Meplopiopgoi  xpAong: H umnpecia  ptopei  va
€VEPYOTTOINDEI €va uAvua f pia e1dotroinon wnaong pévo
€qv TO Oxnua JTTopEl va emTUXEl MIa oUvOEon OTO
O1a0iKTUO. Z€& TTEPITITWON TTOU €vEPYOTTOINGEI N CUOKEUR
ouvayepuou  oxAUATOG OAAG n povada eAéyxou Tou
oxnuarog dev diabéTtel oUvdean aTo dIadikTuo (TT.X. Adyw
UTTOYEIOU XWPOU OTABUEUONG), TO HAVUKA ] N €130TT0INCN
wlnong Ba oatmmooTéAeTal pOAIG  UTTApXel  BIaBECIUN
ouvoeon.

Meplopiopévn EuBOVN: Edv 10 OXnua €xel pubuioTei o€
1I0IWTIKA  AsiToupyia, Oev Ba uTdpxel €idotroinon o€
TTEPITITWOT OTTOIWVOARTIOTE CUVAYEPHWV.

Yuvayeppog TomroBeciag

‘Exete  Tn  OuvatotNTa VO  OPIOETE €
ATTOOTACEWG HIO  KUKAIKN)  YEwypa@ikr TIepiox. ©Oa
€100TT0INBEITE O€ TTEPITITWON TTOU TO dXNUA EYKATOAEIWEI 1
€10€\Bel o auTh Tnv TTepIoxr. MTTopeite va dIaxeIpIoTEiTe
£WG Kal TEOOEPIG TTEPIOXEG TAUTOXPOVO. ZE TTEPITITWON
otroloudnTioTe CUupBAvTog (€€odog 1 €icodog ae pia
Treploxn), 6a AdBete Eva prAvupa A pia e1dotroinon wenong
Trou Ba TrepiIAapBavel xdpTn Trou Ba Beixvel Tnv ToTroBeTia
aTtnv otroia éAafe Xwpa T0 CUPPRAv.

10.2 Nepiopiopoi xpong: H utnpeoia Ba evepyotroifoel pia

11.

11.1 Ympeoia:

eidotmoinon  wOnong upoévo oOtav n  avagAegn eival
EVEPYOTTOINMEVN KAl EVTOTTICETAI Kivnnon TpoxouU.

Tuvayeppog TaxiTnTag

‘Exete TN duvardinta va opioete €€
aTmooTACEWS Yo TIPR Taxutntag. Oa eidotroinbeite o€
TTEQITITWOTN TTOU N TAXUTNTA TOU OXAMATOG UTTEPREI TNV TIKNA
TayUTnTag Trou €xel opiaTei. MTTOpPEiTE va SIayeIpIoTEITE Ewg
TEOOEPIG TIMEG TAXUTNTOG. € TTEPITITWON OTTOIOUOATIOTE
oupBavrog (To Oxnua utrepPBaivel pia opiaBeica TIUA
Tayxutntag) Ba AdPBere éva prjvupa A pia €idotroinon
wlnong tou Ba TrepIAapBavel xdpTn Tou Ba deixvel TN
ToTroBeoia oTnv otroia éAaBe xwpa To cupBav.

11.2 Nepiopiopoi xpong: H utnpeoia Ba evepyotroifoel Pia

Bpiokovtal £Ew amd TNV euBéAela akdun kal  av
ey@avifovial eviog Tou KUKAOU TToU UTTOQEIKVUEL TNV 12.
eUBEAcIQ.

Page 3 of 3

eidotroinon  Wwlnong povo otav n  avagAegn eival
€VEPYOTTOINUEVN KAl EVTOTTICETAI Kivnon TpoXoU.

Tuvayepuog Valet

Last Updated 02/2023 — Terms of Use "Car Remote Package" — Greece — EL - Version 1.5



12.1 Ymnpeoia: ‘Exete Tn SuvatdTNTa VA EVEPYOTTOINCOETE A Va
QTTEVEPYOTTOINCETE aTTd aTTO0TOCN TOV Zuvayepud Valet
(ouvduaopuog Zuvayeppou TotroBeoiag Kal Zuvayepuou
TayuTtnTag) pe pokabopiapéveg pubpioelg (1.X. AkTiva: 1
XAH., Taxutnta 50 xAu./wpa) OXETIKA PE TN YEWYPAPIKA
TEPIOXA KAl TNV TIPA TG TaxutnTag. Oa evnuepwBeite o€
TEQITITWON TTOU TO OXNMa eykaTaAeiwel ) €10€ABel otV
TTEPIOXN 1 UTTEPPEi TNV TIPA TNG TaxUTNTAG.

12.2 Nepiopiopoi xpRong: H utnpeoia Ba evepyotroifoel pia
eidotroinon  Wwlnong poévo oOtav n avagAegn eival
EVEPYOTTOINUEVN Kal evroTTigeTal Kivnon Tpoxou. Auth n
utrnpeaia gival S108€ai1un pévo péow App (EQapupoyng).

Aikaiwpa utTTavaxwpnong yia KaTavoaAwTtég

Edav eiote karavoAwTtAg olp@wva pe 10 ApBpo 3 Nopou
2251/1994 yia 1nv lNpooTacia Twv KaTtavoAwTwy, €XETE TO
dikaiwpa uttavaxwpnong yia Tepiodo 14 nuepwv o€
mePITTTwon  olvayng TnG oupfacng. Q¢ KaTavaAwTAg,
oupewva Pe 10 ApBpo 3 Tou NOpou 2251/1994 yia Tnv
MpooTacia Twv KaravaAwTtwy, voeital kABe QuaIkd TTPOOWTTO
TO oTT0i0, 6G0V aPopd TIG CUMBACEIG TTou KAAUTITouv Ta ApBpa
3 €wg 4(n), evepyei yia Adyoug ol oTToiol dgv EUTTITITOUV OTNV
EUTTOPIKT), ETTIXEIPNMATIKA, BroTexvikn N ekeubépia
emmayyeAyaTiky Tou dpactnpiotnta. Katwtépw o [eAdtng
EVNUEPWVETAI OXETIKA PE TO SIKAIWMPA UTTOVAXWENONG TOU:

(CUPTTANPWOTE Kal ETTIOTPEWYTE TO TTOPOV EVIUTIO POvVO €dv
€MOUUEITE VO UTTAVaXWPNOETE aTTd TN oUPBacn)

— [pog Contact Porsche - koivotroinon mmpog Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
[eppavia (e-mail): smartmobility@gr.porsche.com:

- Ao Tng TOpoucag o0g  evnuepwvw/-oupe  (*)  OTI
uttavaxwpw/-oUhe (*) omd Tn ouyfacn TTWANCNG Twv
akOAoubwyv  TpoidvTwv(*)/TTapoxng Tng  akdAoubng
uttnpeoiag (*),

— Mg nuepopnvia rapayyeAiag (*)/nuepounvia mapaAapnig (*),

—  Ovopua katavaAwTA(-wv),

- AiedBuvon karavaAwTr(-wv),

- Ytoypagr katavaAwTA(-wv) (HOvo €dv TO TTAPOV EVTUTTO
KOIVOTTOIEITAl O€ EVTUTIN HOP®HR),

—  Hyepounvia

(*) Aiaypayre Kar@ mepimTwon

Odnyieg OXETIKA PE TNV UTTAVOXWPNON

Aikaiwpa utravaxwpnong

‘ExeTe dIKaiwpa va uTrTavaxwpnaeTe atrod Tnv TTapouca aUuBacn
€VTOG 14 nuepwv avaitiwg. H epiodog 10XU0G Tou JIKAIWPATOG
utravaxwpnong Afyel 14 nuépeg atmod Tnv nuépa cuvaywng Tng
oupBaong. MNa Tnv doknon Tou SIKAIWHOTOG UTTAVAXWENONG,
TPETTEl va pag evnuepwvete (Contact Porsche - koivotroinon
Tpog Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744  Osffildern, leppavia,  TNAEQWVIKGG  apIBPoG:
008003252149, d1euBuvon nAeKTPOVIKOU Taxudpoueiou (e-
mail): smartmobility@gr.porsche.com) oxeTika pe Tnv amégacn
0aG VO UTTOVOXWPROETE oo TNV v AOyw olpBaocn Pe Tnv
Tapoxn adiau@ioBATnTng ONAwong (T.X. ME TNV QATTOOTOAN
€MOTOAAG péow Tayxudpopeiou 1 e-mail). Mropeite va
XPNOIKOTTOINCETE TO OuVNUUEVO TIPOTUTTO £VTUTTO
utravaxwpnong, alda  dev  eival  uroXpewTik6. TMa  va
UTTaVaXWPEROETE aTTO T oUPPRACH £VIOG TNG TTPOBECUIAG, aPKET
va atrooTeiAeTe TRV OAWOT) 0AG OXETIKA PE TRV AOKNON TOU
SIKAIWPATOG UTTAVOXWENONG OTTO T GUPBaacn Tpiv atto Tn ARgn
NG TTEPIBAOU I0XUO0G TOU JIKAIWUATOG UTTAVAXWPNONG.

AtroTeAéopara uTTaVaXWENONG

Edv umavaxwprioete amd tnv Tmmapouca oUufacn, Ba ocag
emMOTPéWYoupe KABe T006 TIOU paG  €XeTe  KATOARAAEI
ouptrepiAapBavopévwy  Twy  €§60wvV  TTapdadoong (We TNV
e€aipean Tuyxov emTTAéov €€O0WV TTOU TTPoékuyav BIOTI dev
emAEEaTe Tov TTAéOV OIKovopIké Baaikd TUTTO TTapddoong TTou
TIPOOPEPOUPE), XWPIG TTEPITTEG KABUOTEPNOEIG Kal, Ot KAOE
TEPITITWON, €vIOG 14 nuepwv amd TNV nUEPOUNVia TToU
AapBdvoupe yvwaon TnG aTTdQOOTG 0aG VA UTTOVAXWPHOETE OTTO
Tnv TTapolaa cUPBacn. Oa TTPAyHATOTIOINGOUHE TNV £V AOYW
EMOTPOPN XPNUATWY pE Tov 010 TPOTTO TANPWWAG TTOU
XPNOIYOTTIOINCOTE €OEIG yIO TNV OPXIKH] OUVOANayR, €KTOG €dv
£xeTE AAWG PNTWGS CUPPWVACTEL. Xe KABe TepiTTwon, dev Ba
emBapuvOeiTe e TEAN AGyw TNG €v AGYw ETTICTPOPNG XPNHATWV.
Edv éxete {nTO€l va EEKIVAOEI N TTOPOXH UTTNPECIWV KATA TNV
TTEPIodO 10XU0G TOU SIKAIWMPATOG UTTAVAXWPENONG, OPEIAETE va
pag KataBaAAeTe éva TTO0G KOT avaAoyia Twv UTTNPECIWY TTOU
oag TrapaoxEbnkav €wg OTOU VO POG EVNUEPWOETE Yia TNV
uTTavaxwpnon oag amé Tnv Tapouoa cuuBaacn, oe gUykpion
pe TNV TTARPN KGAuwn TnG oupBaocng.

MpdéTutro évrutro uTTavaxwpeEnong aré cupfacn

Page 3 of 3
Last Updated 04,/2022 - Terms of Use "Car Remote Package" — Greece — EL — Version 1.4



mailto:connect@gr.porsche.com
mailto:connect@gr.porsche.com

paRs

'g,ﬁl&

)

L=
N |
|

PORSCHE

Porsche Sales & Marketplace GmbH

Opoi Xpriong
yia Tnv Ymnpeoia Porsche Connect «Makéto Ao@aAeiag AUTOKIVITOU»
(e@egng kaAouvTal wg «0.X.»)

O1 mmapovreg Opor Xpriong Si€TTouv TN xprion Tou «lMakéTou
AogpdAeiag AutokiviTou» Tng Porsche Connect. O1 Trapdvreg
Opol Xprnong 1oxtouv TapdAAnAa pe Toug Opoug Kal
MpoutroBéoeig yia Tnv TUOAn (portal) My Porsche, T0
Kardotnua Porsche Connect kai TG YTnpeoieg Porsche
Connect, kabwg kai yia Ta [lMpoidévia Porsche (O&MM). Ztov
BaBud tou pia didragn Twv O&IM épxeTal og avtiBeon pe Toug
TrapovTeg Opoug Xpriang, ol Opol XpAong utrepiaxUouyv.

To «[Makéto Ac@dAsiag  AuTOKIVATOU»  TTOPEXETAI  OF
ouvepyooia pe EBvikoUg Mapdyxoug YTnpeoiag, ol otroiol
mapéxouv Ta Kévipa Emyxeiprioewv Acgaheiog  (e@egng
KaAoupeva wg KEA).

Security Operation Centre (24 hours)
Telephone number +30 210 2896 380

National Service Provider:
G4S TELEMATIX S.A.
Sorou 7 Metamorphossis
144 52 Athens
Greece

«MNokéto Ao@daAeiag AUTOKIVITOU»

To "Makéto ac@dAeiag autokivrTou" (0Tn cuvéxeia "Makéro")
TepIAaPBAvel — avdAoya HE TN YEWYPOQIKA KAl TEXVIKM
d1aBecIudTnTa — €itE TO "ZUOTNUA TTAPAKOAOUONONG OXMHATOG
Porsche" (otn ouvéxela "PVTS") e€ite 10 "Z00Tnua
TrapakoAolBnong oxnuarog Porsche Plus" (otn ouvéxela
"PVTS Plus"). H Tpéxouca yewypa@ikr JSliaBeaiudTnTa
Bpioketar  oto  Kartdotnua  Porsche  Connect  oT0
https://connect-store.porsche.com/gr/en/. H cuvdeciuétnta n
otroia  gival oTmapaitnTn  yia TNV Tapoxr Tou [MakéTou
TIPAYHMATOTIOIEITOI JE XPNON evOowpaTwuévng kaptag SIM. H
ouvoeoIuOTNTA €ival £va eVOWPOTWHEVO OTOoIXEID TOU lMakéTou
Kl OEV XPEWVETAI XWPIOTA.

lNa TNV TARPN Xpron Twv AsIToupylwv Tou MakETou evoéxeTal
va atrairodvTal TpdobeTa Bripata, 6TTwg n AQWn Kal n xpRon
G eapuoyng Porsche My Porsche App, n otoia evdéxeTal
va UTTOKEITal 0€ GAAOUG OpOUG Kal va un Trapéxeral amd tnv
Porsche Sales & Marketplace.

MNepiodog 10x00G: 1 £T0G

Mp6oBeTn amaitnon xpRong yia 1o TuRpa PVTS Plus Tou
Nakérou umnpeciag: To PVTS Plus amaitei emmmAéov YAk
(Hardware) (11.x. Kadpta Odnyou). MepioodTepeg TTANpoPopies
yTTopEiTE va Bpeite OTIG 0dnyieg XPAONG TOU AVTIOTOIXOU
OXAuOTOG.

O1 Aerroupyieg evdéxeTal va diagépouv avaloya pe diIdPopoug
TTAPAYOVTEG, CUUTIEPIAAUBAVOUEVWY TOU POVTEAOU, TOU €TOUG
TTapaywyng, TG XWpag utinpeciag kai Tng diabeaipudtnrag
TTPOAIPETIKOU  €§OTTAIOPOU  (TTEPIOTOTEPEG  TTANPOPOPIES
utropeite va PBpeite otn dievBuvon: oTo https://connect-
store.porsche.com/gr/en/).
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Emikpdreia

H Porsche Sales & Marketplace 8a Trapéxel 1o MNakéTo o€
€0GG OTNV OKOAOUBN YEWYPOQIKN ETTIKPATEID (EPEENG
KaAoupevn wg «ETTikpdTeiay) oUu@wva JE TOUG TTOPOVTEG
O.X.: Avdopa, Auotpia, BéAyio, BouAyapia, Kpoartia,
Toexia, Aavia, EcBovia, ®PivAavdia, MaAlia, Mepuavia,
MeydAn Bpetavia, Bopeia IpAavdia, EAAGSa, Ouyyapia,
IpAavdia, Itahia  (oupTrepihapBavopévou  Tou  Ayiou
Mapivou, Bartikavd), Aetovia, AixtevoTaiv, /AiBouavia,
NougepuBoupyo, MaATa, Movakd, Katw Xwpeg, NopBnyia,
MoAwvia, [Moptoyahia, Poupavia, Zepfia, ZAoBevia,
lomravia (cuptrepihapavouévwy Twv Kavapiwv NARowv),
Zoundia, EABeTia, Toupkia, Oukpavia.

EUpog utrnpeciag, AeITOUpyIKOTNTEG

To makéto Pacgifetar oe ouoTnua OIKTUOU  KIVNTAG
TnAe@wviag (11.X. GSM) / GPS, Tou emmiTpétrel oTto Kévtpo
Emyeipiocwv AcgaAciag (SOC) va evroTtrigel 1o dxnua
oe TepITITwan KAOTIAG (BA. TTApOKATW yia TTEPICCOTEPEG
AETITOPEPEIEG). Z€ TTEPITITWON AVAYVWPIONG HIAG KAOTIAG,
10 PVTS 1} T0 PVTS Plus pmropouv va ava@épouv tn Béon
Tou oxnuatog ato KEA.

O1 TTapakdrw OpacTNEIOTNTEG EVOEXETAI VO EXOUV WG
ATTOTEAECHA TNV AVAYVWPIOT MIOG KAOTIAG atté To PVTS )
10 PVTS Plus:

- Mn eykekpipévn kivnon Tou oxnuarog: To Oxnua
KIveiTal/ueTapépetal  (oupTrepiAapBavopévng NG
KAiong) pe Tnv  avdgAegn kAeiloth  A/kal, o€
TEPITITWON Kdaprag Odnyou, TO oxnua
KIveiTal/yeTapépeTal Xwpig Tnv Kdpta Odnyou-

- Xepaywynon: To PVTS A 710 PVTS Plus
(ouptrepihapBavopévou Tou UAIKOU Tou) €XEl UTTOOTEI
Xelpaywynon:

- Juvayepuog: To ouoTnua ouvayeppou
EVEPYOTTOIEITAI KAl €ival evepyd yia 15 deutepOAeTITal
] TTEPICOOTEPO.

Na&Bete uttdwn 611 KAl GAAa CUPBAVTO EVOEXETAI VO £XOUV
wg armotéheopya 10 PVTS 13 10 PVTS Plus va
avayvwpioouv pia KAOTTH, OTIwG XAunAR pTTaTopia.
Mep1oodTEPEG TTANPOPOPIEG OXETIKA PE TN AEITOUPYIKOTNTO
Tou PVTS i tou PVTS Plus umopeite va Bpeite oT0
EYXEIPIBIO XPAROTN YIA TO AVTIOTOIXO OXNUQ.

Mia kAoTrr) pTTopei €1Tiong va avapepOei ye pn autépato
TPOTTO ETMKOIVWVWVTAG PE To KEA péow TnAepwvou
péow Tng epappoyng Porsche My Porsche App. To KEA
EVOEXETAI VO XPNOIMOTIOIEl  €pWTAPATA  ao@aAgiag
TIPOKEINEVOU  va  €TToAnBevoel Tnv  TautdéTNTa TNV
£€0UaI000TNON TOU KAAOUVTOG.

Edv 10 KEA AdBel eidomoinon khotrig, 10 KEA 6a
TTPOCoTIaBnoEl va ETTIKOIVWVAOEI padi aag
XPNOIUOTTOIWVTAG T OTOIXEIO ETTIKOIVWVIAG TTOU  €XETE
Trapdoxel otnv Porsche Sales & Marketplace. To KEA
EVOEXETAI VO  XPNOIUOTIOINCEl  EPWTNCEIG  ACQPAAEIaG
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4.1

TIPOKEIYEVOU va eTTaAnBeloel TNV TAuTOTNTA 0ag. Apou
emPBeBaiwdei amd €adg n KAOTI TOU OXAMATOG OAG, TO
KEA Ba evepyoTroifasl Tn Aeiroupyia KAOTTAG.

Y& TEPITITWON KAOTIAG TOU OXAMATOG, £EaKOAOUBEITE va
£XETE TNV €UBUVN TTPOKEINEVOU VO EIOOTTOINCETE TIG APXEG
dnuooiag acedAeiag 660 1o duvaTov ouvToudTEPA OTI TO
Oxnua €xel KAOTTEl. Ze TIEPITTITWON TTOU AdBeTE €vav
apiBué ava@opdg atmd TIG apxEG ONUOCIOG aoPAAEIag
OXETIKA Me Tnv e€dotroinon kKAotmg, Ba TIpémel va
TTAPAOXETE XWPIG KaBuoTépnon Tov apiBud avapopds TnG
e1do1moinong kAot oto KEA kaBwg kal Ta oToixeia
€TMKOIVwViag (ouptrepiAapBavopévng Tng dietBuvong, Tou
TNAEQWVIKOU apiBuol Kol Tou uTrelBuvou yia TNV
dlepelivnon TNG KAOTIAG, €Gv Ta YVWPICETE) TWV OPYXWV
onuooiag ac@dAeiag Tou digpeuvolv. OmoTte, 10 KEA
gival yevikd oe B€on va EMKOIVWVACEl PE TIG APXEG
onuoociag ac@dAsiag. Me Tnv avayvwpion Péow Tou
apiBuou apyeiou, To KEA pTropei va utrooTnpiger Tig apxeg
ONuO0IaG Ao@AAEIag yia TNV avaKTnan Tou oxAuaTog. Edv
Tou ¢ntnBei, To KEA evdéxetal va TTpowBnael Ta dedopéva
OXETIKA PE TNV BE0N TOU OXNUATOG OTIG APXES dNUOCIAg
ao@AAEIOG Kal evePyOTTOIEl TTEPAITEPW AEITOUPYiEG r/Kal
dpaoTtnPIidTNTEG OTOo  Oxnua  (m.X. epmodifel TNV
ETTAVEKKIVNON TOU KIVNTAPQ), KATA TTEPITITWON.

H Porsche Sales & Marketplace dev pmopei va BewpnOei
uTTEUBUVN YIO OTTOIECBNTIOTE TTPALEIG 1) TTAPOAEIPEIG TWV
aApXwyv dnNUOcIag aoPAAEIag.

Mo va ommotpéwere TuXOV €0QOAUEVEG  €1IOOTTOINTEIG
KAOTTAG TTPpog To KEA, UTTOXPEOUOTE VA EVNUEPWOETE TO
KEA Tmpiv amé otroladrmoTe (i) HETOQOPA TOU OXNUOTOG
(6TTwg peETa@opPd e TTAOIO, pUPOUAKOUMEVO, TpEvo), (ii)
OuVTAPNON OTO YKOPA( (OTTwG uTINpECia €TmMBEWPNaONG,
o6tav n pmaropia eival amoouvdedepévn), A (i) oTnv
TrepITTwon Tou PVTS Plus €dv 10 Oxnua XpnOIMOTTOIEITAl
Xwpig €ykupn Kapta Odnyou. Eiote umroxpewpévol va
eidotroijoete 710 KEA (i) koAwvtag Tov apiBud Trou
avagépeTal avwTépw, (i) péow Tng TTUANG (portal) My
Porsche 1 (iii) yéow TnG e@appoyng Porsche My Porsche
App (gvdéxeTal va aTTaiTeiTal 0 TTPOCWTTIKAG 0ag KWOIKAG
ao@aAeiag). lMepamépw  AeTTOPéPEIEG — TI.X. VIO TIG
OI1GpopeG AeIToupyieg OTIG OTTOIEG UTTOPET va pUBMICTEI TO
OXnUa yio MPETOPOPd, CUVTHPNON KATT. — WTTOPEITE va
Bpeite oTO €yxEIPIdIO XPNOTN yIa TO avtioToixo OxNuUa 1
oTo gyXeIpidio yia Tnv e@apuoyn Porsche My Porsche
App 1} €dw aTo https://connect-store.porsche.com/gr/en/.

EioTte utrelBuvol yia TuxOv e0QaAUEVEG €IBOTTOINTEIG TTOU
utroBdAAovtal  amd €odg R omolodATIoTE  GAAO
e€oualodoTnuévo aTTd €0GG TTPOCWTIO KAl Ba TTPETTEl va
avaAdBere Ta TPokAnBévia oto KEA £Eoda petd amd
eo@alpévo ouvayepud. H Porsche Sales & Marketplace
SIKaloUTal VO 00G XPEWOE!l (ETTITTPOCBETWS Tou KooToug
Tou lMakéTou) autd Ta £oda.

Oa mpémel va avagépeTe atreubeiag otnv Porsche Sales
& Marketplace otroiadimote aAAayry oTo évoua, OTn
OlevBuvan, oTov TNAEQwVIKG apIBud, otn dielbuvon
NAEKTPOVIKOU Tayxudpopegiou R o€ omoladnToTte GAAa
oToixeia TTou uttoBdAAovTal otnv Porsche Sales &
Marketplace émTwg ava@épetal 1o dpbpo 1.3 Twv O&IM.
H Porsche Sales & Marketplace dev Ba euBlvetal yia
TUXOv Ouopeveig ouvémeleg AGyw pn UTToBOARG Tng
OXETIKAG ava@opdg.

Evnuepwoeig: Katd tn SiGpkeia NG TEPIGdOU TTAPOXNG
TOU TIOKETOU UTTNPECIWY, N OTI0I0 CUUTTITITEl PE Tn
SIGpPKEIa TNG OUPPBACNG TOU TTAKETOU UTINPECIWY, Ba oag
TTAPEXOUME EVNUEPWOEIG TOUAAXIOTOV OTovV BaBud Trou
amarreital ammd Tov VOO, €KTOG €AV oUPOWVNOEi
SI0QOPETIKG padi cag GUP@WVA HE TIG VOUIKEG ATTAITATEIG.

Meplopioudg euBuvng kai Meplopiopoi ZuoTAATOG
Mpog atmoguyn au@IBoAitlv, 1I0XU0UV oI JIOTAEEIG OXETIKA

JE TOV TTEPIOPITUO €UBUVNG GUPPWVA pe To GpBpo 10 Twv
O&rl.
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Ava@opikG@ pe  TIG  AsiToupyikoTnTEG  Tou  MokéTou,
TIAPAMEVETE UTTEUBUVOI aVOQOPIK& HE TO OTI TO UAIKO
(hardware) o1o 6xnua TTOU XpPnOolPoTToIEiTal yia TO MNakéTo
ouvTnpeEiTal Kal BPioKeTal o€ KOAR KOTAoTAON.

To lNakéto TTOpEXETAl PECW XPAONG MIOG TNAEUATIKAG
Jovadag eykaTeOTNUEVNG OTO OXnua n otroia AauBavel
OopuUPOPIKA CcAPaTa GPS Kal €TTIKOIVWVED PE TA KEVTPA
AaTTOKPIONG  XPNOIMOTIOILWVTAG  aocUpuata  oucTApaTa
ETMKOIVWVIWV Kal JiKTua €TTIKOIVWVIaG. Adyw Tng @uong
TWV TEXVOAOYIWV TTOU XPNOIMoTToloUvTal yia TNV TTapoxn
Twv Aciroupyiv Tou lMakétou Kai TTepIAauBavovtal oTn
pyovada, ol Aesiroupyieg Tou [Makétou (f MEPOG TOU
Makétou) evdéxetal va unv eival dlaBéaipeg atmod Kaipd ae
KaIpO o€ OAeg TIG TEpIOXEG Tng Emkpdarteiag ry/kai
EVOEXETAI VO ETTNPEACTOUV apvNTIKA aTTO QUOIKA OTOIXEIA,
TepIAaPBavopévwy  eVOEIKTIKA, TG  a@aipeong R
Xelpaywynong Tng povadag rf Tng Kepaiag Tng, Tou
nAekTpOpOYVNTIOPOU, TNG TIOPAUOVAG TOU OXAMATOG Of
ykapag, oe umdyela didBaon | o€ GAAa pépn TTou dev
KoAUTITovtal  amdé  Ta  Oiktua GPS 1 aoclpparng
ETMIKOIVWVIAG, TWV OTHOOQAIPIKWY GUVONKWY Kal GAAwV
AITIWV  TTOPEUPOANG  Tépav  Tou  eAéyxou pag  (TT.X.
arrotuxia 8IKTUwv GPS 1 emkoivwviag). EidikoTtepa, n
Aeiroupyia TNG HovAdOG KAl CUVETTWG N TTAPOXH Twv
Aeiroupyiov - Tou  Mokétou oUppwva pe Toug O.X.
eCaptdrar amd Tn  Aeitoupyia Twv  OIkTOwv  GPS,
AoUPHOTWY KAl ETTIVEIWV  ETTIKOIVWVIWY HE TA OTIOIQ
AeIToupyei n povada, Kal Ta dikTua auTtd dev Asitoupyouv
oe OAa Ta onpueia Tng Emkpdreiag. Q¢ amotéAeopa, dev
gival dlaBéoipeg OAeg ol AeitoupyikdTnTeG Tou [lakéTou
TTavToU Kal avd TTaoa OTIyUr Kal Oev UTTOPE va UTTAPXEI
Kapia gyyunon 6T 6Aeg o1 AsimoupyikOTNTEG Tou [MakéTou
€ival AEITOUPYIKEG.

To MNakéto dev TTapéxel Kapia ac@AAion OxAMATog 1
AAAou €idOUG. Zag EVNUEPWVOUME OTI EVOEXETAI VO EXETE
TNV VOUIKA UuTToxpéwon va eEao@alioete ao@daAion-
emmAéov eival OIK O0ag €ubuvn va eEac@ahlioeTe
TIPOOOETN QCQPAAIOTIKF) TTPOCTOCIO OTTOU TO Bewpeite
eUAoyo. OtrolodnTToTE KAOTOG KATABAAAETaI yIa TO MNakéTo
Oev  oxeTiCetal pe TV agia Tou oxAMATOG R ME
OTTOIOOATIOTE TTEPIOUCIOKO OTOIXEIO EVIOG TOU OXNUATOG
UE TO KOOTOG OTTOIOUBATTOTE TPAUPATIOMOU 1) {nuiag TTou
UTTOOTHKATE ECEIG 1] OTTOI00OATTOTE AAAOG.

Aikaiwpa utravaXwpnong yla KaTavaAwTég

Edv o MeAdtng eival katavaAwThg oUupwva ue 1o Apbpo
3 Noépou 2251/1994 vyia v [pootacia Twv
KaravoAwTtwy, €xel SIKaiwpa utravayxwpnaong yia Tepiodo
14 nuepwv o€ TTEPITTWON clvayng Tng ouppaong. Qg
KOTOVOAWTAG, OoUhwva pe 10 ApBpo 3 Tou NOpou
2251/1994 yia Tnv lMpoaoTacia Twv KatavaAwTwy, voeital
KGBe @QUOIKO TTIPOCWTIO TO OTI0i0, 600V aPopd TIg
oupBdoeig Tou kaAutiTouv Ta ApBpa 3 éwg 4(n), evepyei
yla Adyoug o1 otroiol Oev EUTTITITOUV GTNV EPTTOPIKNA,
ETMIXEIPNUOTIKA, BIOTEXVIKA i EAEUBEPIQ ETTAYYEAUATIKE TOU
SpaoTtnpidtnTa. Katwtépw o [MeAdTng evnuepwvetal
OXETIKA PE TO BIKAiWPA UTTavaxwpnorg Tou:

038nyieg OXETIKA ME TV UTTAVOXWPENON

Aikaiwpa utravaxwpnong

‘Exete OIkaiwpa va utravaywphoeTe amd tnv Trapolca
oupBaacn eviég 14 nuepwv avaitiwg. H epiodog 10xU0g
TOU BIKAIWPATOG uTTavayxwpnong Afyel 14 nuépeg atmo tnv
nuépa ouvayng Tng oupBaong. lMNa Tnv doknon ToUu
SIKAIWPATOG UTTAVOXWPNGONG, TIPETTEI VO JAG EVNUEPUVETE
(Contact Porsche - koivotroinon 1pog Porsche Sales &
Marketplace GmbH P.O. Box 41 42, 73744 Ostfildern,
Iepuavia (e-mail): smartmobility@gr.porsche.com)
OXETIKA YE TNV ATTOPOCTH 0AG VO UTTAVOXWPHOETE ATTO TNV
ev Aoyw oupBacn MPe TNV TTapoxr adiop@IoBATNTNG
OnAwong (TT.X. ME TNV OTTOCTOAR €TIOTOAAG HEOW
Tayxudpoueiou A e-mail). MTTopeiTe va XpnoIPOTIOIACETE TO
OUVNUUEVO TTPOTUTTIO £VTUTTO UTTAVAXWENONG, OAAG Oev
gival UTTOXPEWTIKS. A va  uTTavaywproeTe ommo TN
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oupBaon eviog TNG TTPOBECHIAG, APKEN VO OTTOOTEIAETE TNV
ONAWON C0OG OXETIKG PE TNV AOKNON Tou OIKAIWHPOTOG
uTTavaxwpenong oo Tn oupBacn Tpiv oo Tn ARgn Tng
TTEPI6O0U 10XU0G TOU BIKAIWPATOG UTTAVaXWPNongG.

ATtroTeAéopaTa UTTAVAXWPENONG

Edv utravaxwproete atmé tnv mapouca cuuBacn, Ba cag
EMOTPEWYOUPE KABE TTO0O6 TIOU MaG €XETE KaTaBdAel,
oupTtrepIAauBavopévwy Twy 60wV Trapddoong (Ue TNV
e€aipeon Tuxov emTAéovV €EGOWV TTOU TTPOEKUWAV BIOTI
Oev  emAECate Tov TIAéoV  OIKOVOUIKO BOOIKG TUTTO
TapadoonGg TIOU  TIPOCPEPOUNE),  XWPIG  TTEPITTEG
KaBUOTEPATEIG Kal, O€ KABE TTEPITITWON, EVTOG 14 NUEPWV
ammdé TNV nuepopnvia Tou  AauBdvoupe yvwaon NG
aTTOPACHG 0aG VA UTTAVAXWPNOETE até Tnv Trapolaa
oluyBaon. ©a TPAYPATOTTOINCOUYE TNV &V Adyw
ETMOTPOP) XPNHUATWY PE TOV B0 TPATTO TTANPWUNAG TToU
XPNOIYOTIOINCATE €CEIG yIO TNV APXIK ouvaAAayr, eKTOG
€AV EXETE AAAWG PNTWG CUPPWVATEL. Z€ KABE TTEPITITWON,
oev Ba emBapuvBeite pe TEAN Adyw TG &v Adyw
EMOTPOPNG XpnUATwv. Edv éxete {nTroel va Eexivioel n
TTAPOX UTINPECIWV KATA Tnv TTePiodo 10xXU0G  Tou
OIKAIWMATOG  UTTAvVaXWENONG,  OQPEIAETE  va  pOg
KOTOBAAAETE £va TTO0O KAT avaAoyia Twv UTTNPECIWY TToU
oag TapaoxEBnkav €wg OTOU va YOG EVNUEPWOETE YIa TNV
uTTavaoXwpnon oag omd Tnv Tapoluca ouppacn, Ot
ouykpion PE TNV TTARPN KGAUYnN TNG oUuBaong.

MpoéTutro évrutro uTTavaxwpEnNong aré cupfacn

(OUPTTANPWOTE KOl ETTIOTPEWTE TO TTAPOV EVTUTTO HOVO £GV
€mMOUPEITE va uTTavayxwpnoeTe atmd Tn cUuBaon)

—  [pog Contact Porsche - koivotroinan 1mpog Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Ieppavia
(e-mail): smartmobility@gr.porsche.com

- Ao Tng mapouoag oag evnueEPWVw/-oupe (*) O
uttavaxwpw/-olue (*) amdé tn ouufacn TTwAnong
Twv  akOAouBwv  TTpoidvTwV(*)/TTapoxAs  Tng

akéAoubng utrnpeoiag (*),
- Me nuepounvia  Tapayyehiag  (*)/nuepounvia
mapahaprig (*),

- Ovopa katavaAwTh(-wv),

- AigvBuvon katavoAwTA(-wv),

- Ymoypa®ry katavaAwTtr(-wv) (hévo €dv 1o TTapdv
£VTUTTO KOIVOTTOIEITAI O€ EVTUTIN HOP®N),

—  Hyepopnvia

(*) Aiaypdyre kard mePiTTTIWon

oehida 3 Tou 3
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PORSCHE

Porsche Sales & Marketplace GmbH
'Opot Xpriong
ywa tnv Yninpeoia Porsche Connect «KArjon ok g BoriBetag»
(edenc kahovvtal wg «0.X.»)

O napovteg Opol Xpriong SL€mouv tn Xprnon tng Ynnpeoiag Porsche
Connect «KArjon odiwkng BoriBelag». Ou mapovieg Opot Xpriong
LoxVouv mapdMnia pe toug Opoug kat NpolnoBéoelg yia to My
Porsche Portal, to Katdotnua Porsche Connect kot Tig Yninpeoieg
Porsche Connect kaBwg kot ywa Mpoiovta Porsche (O&M). Ztov
BaBbuo mou e Sudtaén twv O&M épxetal oe avtibeon We TOUG
TLPOVTEG OPOUG XPRONG, OL OPOL XPONG UTIEPLOXVUOUV.

«KAfjon o8ikrg BoriBslagy

Meta tnv evepyomnoinon tng umnpeaciag, n unnpeoia "KAon odikng
BonBelag" dnuoupyel pla olvdeon dwvng kat Sedopévwy PE TO
EKXWPNHEVO TUNHa Porsche Support 6To GUYKEKPLUEVO QUTOKIVNTO
Kat petadidel tn B€on TOUu AUTOKWATOU 0aG, KABWG Kol ONEG TLG
OXETIKEG TTANPOOPIEG TOU AUTOKLVATOU 0TO Trfipa Porsche Support.
Mrmopeite va WANCETE TIPOOWIUKA Yl TG OCUYKEKPLUEVEG
TANPOGOPIEG OUTOKWVATOU HE TOUG OUVEPYATEG TOU TUAMOTOG
Porsche Support.

H unnpeoia SlatiBetal oe oUYKEKPLUEVEG XWPEG Kat eapTdTal amno
™ Sabeoipdtnta Siktvou. H tpéxouca yewypadikn dtabeoiuotnta
¢ Ynnpeoilag urnopei va Bpebet oto Kataotnua Porsche Connect
otn 6SlevBuvon  https://connect-store.porsche.com/gr/en/. H
OUVEECLUOTNTA TTOU QMALTEITAL ylo TNV Tapox g Ymnpeoiog
SnULOUpPYELTAL XPNOLLOTIOLWVTOG MLO EVOWHATWHEVN KapTta SIM. H
OUVEECLUOTNTA Elval €va EVOWHATWUEVO OTOELD TNG Ymnpeoiag
KaL SEV XPEWVETAL XWPLOTA.

Nepiodog oxvog: 10 £tn

TuunephapBavopevn mepiodog Loxvog: e Tepimtwon ayopdg
Vvéou JUVSEColou oxrupatog Tou TEpAapPBdvel v  emdoyn
«Connect Plus», umdpxel n Suvatdtnta kpdtnong tng Ymnpeoiog
Xwpic xpéwon yla mepiodo 10 eTwv.

1. Aentopepng neplypadn tng unnpeciog
1.1 Mmopeite va EVEPYOTOLNOETE TNV UTtNPeCia péow Tou Porsche
Communication  Management &vd¢  OQUTOKWATOU €
Suvatotnta Connect (epe€ric PCM) i péow tng edpappoyng My
Porsche. H gvepyonoinon umopei va mpaypatonownBel anod
omolovénmote kKUpLo i deutepeliovta XpHoTn, KABWG Kat ard
omolovérmote  €xeL  TMPOOPBACH OTO  EO0WTEPKO  TOU
autokwrtou. MoOALg evepyomolnBei n unnpeoia, uAhomoteital
autopata pa ouvéeon ¢wvAg kat Sedopévwv amd TO
QUTOKIVNTO TIPOG TO eKYwpnuévo turua Porsche Support oto
autokivnto. Ta &edopéva mou amootéAhovtalr amd To
autokivnto mpog to TUAMa Porsche Support pmopolv va
neptéxouv  TAnpodopieg OmMwg o aplBuog  avayvwplong
oxfnuatog (VIN), To HovtéAo Tou OXOTOG, TO £TOG TAPAYWYNG
KOLL O TIPOOLPETLKOG EEOMALOUOG, N TomoBeaoia Tou oxAATOC, TO
ouuBdv atuxfuatog, n otabun kauoipou, n mieon Twv
€NOOTIKWY, N UTOAEUTOMEV QUTOVOUIA HE TO UPLOTAUEVO
KAUOLMO, N KOTAOTOON TOU QUTOKWVATOU Kot pnvopata
odpdhpatog (edefnc "debopéva oxnuatog"). Edav  eival
anapaitnto, Ba cag {ntnbel and to tuApa Porsche Support
n/kat péow mapabupou Sltahoyou otnv epapuoyry My Porsche
f/kat oto ovotnua infotainment Tou QUTOKWATOU, N
ouykatdBeon ocag¢ yw TNV avdktnon Ttou  aplBuouv

avayvwplong  oxAuatog A/kot  dAwv  Sedopévwv  Tou

OXAHaATOG.
1.2 Katd t Sidpketa TNG GwvnTiknG cUVEEDNC, TO APUOSLO TUAKA
Porsche Support Ba cag Kdvel EpwTAOELS yla va a&loloyrost
Mepaltépw TNV Katdotoon tng PAABnG. Avdloya pe tnv
€KAoTOTeE Katdotaocn PBAGBNG, to TUAMa Porsche Support
unopel va oag nmpoodépel Slddopeg emhoyég Borbelag wg
e8¢

To tuApa Porsche Support pmopel va cog Swoel
OUMBOUAEG yla TO TWG va ouvexioete (Omwg, TLY.
"SupmAnpwote  AASL  O0TO  TANCLECTEPO  TPATHPLO
Kavoipwv") A/kat

To tunpa Porsche Support pmopel va avaAloet
Aentopepéotepa ta deSopéva mou €xel AdBeL and to
QUTOKIVNTO KaL vo TPOOTIaBRoEL va  €VIOMIOEL TO
TPOPANUA. T CUYKEVIPWHEVA EUPHUATA UITOPOUV VoL
SlafiBactolv oto avtictol o Porsche Center, wote va
UMOPECEL VA TIPOETOLUATEL TNV ETiOKEYN OTO CUVEPYEio
n va Spopoloynoel mepattépw METpa. Edv umadapyel
SuvaToTNTO OMOUOKPUCUEVNG ETILOKEUNG, TO TUAUA
Porsche Support Ba TmpoPei o0t QMOMAKPUCHEVN
emokevn. MpoiUmdBeon eival n ekmAnpwon Siaddpwv
npoUToBECEWV IOV cuvdEovTal Pe To TPOBANUA, OTWG:
oBnotog KwntApag, akivnto Oxnua, evepyd oloTnpa
akwntomoinong, KAewtd TmapdBupa, OxL  evepyn
Sadwkaocia ¢optiong. Evdeyopévwg Ba  Stafactolv
Mepaltépw SeSOUEVA OXNMUATOG YL TOV CUYKEKPLUEVO
okomo. EmutAéov, eivat mBavd va punv umdpxeL f va eivat
neploplopévn N Aettoupyia kKAjong odikig PBorBelag
n/kal  €ktaktng avaykng Katd Tn  SLdpKeEld TG
QVTLLETWTILONG TPOPANUATWY HECW OUTOMAKPUOUEVNG
emokeung. To TtuAua Porsche Support Oa oag
€160MOLAOEL yla TUXOV TETOlEG TPoUToBEoelg r/kat
TIEPLOPLOMOUG XPAONG TPV amd  tnv  évapén g
QVTILETWTTLONG TIPOPANUATWY HECW OTTOUOKPUCUEVNG
€MIOKELUNG, Tou Ba TpémeL OTn  OUVEXEWD va
emPepaiwbolv amd €0dg. MpOKeLTal AMAWG ylol pLo
npoondBeila enilucng tou TPOPRAAATOC, OMOTE Umopel
VOl XPELOOTOUV TIEPALTEPW Bripata, f/Kot

To turua Porsche Support pmnopei va ntrioet e€wtepikn
urmootnpen, onwg odikr BoRBela i pUROUAKNGON TOU pN
AettoupyikoU oxfinatoc. H kAjon cag dev Ba mpowBOnBel
oe GM\oug mapoxoug umnpsolwwv. Edv to Oxnud oag
TIPETEL VA ETLOKEVOOTEL, TO TUAMA Porsche Support
urnopei va SlapBdoet Ta Se5opéva TOU QUTOKLVATOU OF
éva Porsche Center, BaogL TNG MPOTEPNG CUYKATABETNG
oag.

1.3 Tuxov umnpeoieg mou mapéxovtal amd to TUAMA Porsche
Support og cuvéxela NG KAong odikig Bonbelag amattolv
Eexwplotn oUpBaon, AOyw TG omoiag eveéxeTal va mpokUPEL
pooBeTo KOOTOG. Mo MEPLOCOTEPES TANPODOPIEC OXETIKA HE
10 THAUa Porsche Support Kat 8IKOTEPA YLA TOL KAAUTITTOMEVA
efaptipata oépPLg, emkowwvniote pe to Porsche Center ) tov
Tdpoxo umnpeotwv umootrpleng "AXA Assistance Deutschland

Telida 1 amo 2
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1.5

2.1

2.2

2.3

GmbH/Inter Partner Assistance S.A.". To tufiua Porsche
Support umopel va mpocdlopicel Ty katdotacn tou Porsche
Support Tou oxAUATOC 0ag.

Eqv éxete mpdoPaon ot f XPNOWWOMOLELTE Tpoidvta N
untnpeaieg Tpitwy, LoxVoLV oL GpoL Kal oL TTPOUTOBETELS AUTWY
TWV TPOIOVTWY 1| UTtNPectwy. To PSM &ev dépel euBlivn yla
v npdoBaon 1 TN XPron QUTWY TwV POIOVTWY i} UTINPECLWV.

SNUEWOTE OTL N EVEPYOTOINON TNG UTNPECIAC HEOW TNG
edapuoyrig My Porsche otn dopntr cuokeun oag eveéxeTaL
VOl OUVETIAYETAL TTPOOOETO KOOTOC, AvAAoya LE TOUG OPOUG TOU
ouppoAaiou kwntAg tnhedwviag mou £xete ouvdael pe
TLAPOXO TNAETIKOWVWVLWV WG TPLTO HEPOG.

MNeploplopoi Xpriong Ko MEPLOPLOHOL CUCTAKATOC

H unnpeoio mapéxetal LEow HLOG HOVASAS TNAEUATIKAG TIOU
elval eykateotnuévn oto autokivnto, n omoia AapBdvel
Sopudopikd orjpata GPS Kol ETUKOWWVEL UE TO TUApA Porsche
Support péoWw QOUPUOTWY CUCTNUATWY ETLKOWWVIAG KoL
SIKTUWV grkowvwviag. Adyw tng GUONG TWV TEXVOAOYLWV TTOU
Xpnowomoouvtal yla TG Aewtoupyieg TG umnpeoiag Kot
TEPLEXOVTOL OTN MOVASA TNAEUATIKAG, OL A£lTOUpyieg TNG
unnpeciag (i Lépn TG umnpeciag) evoéxetal Katd Kapoug va
unv SlatiBevtal og OAa Ta LEPN TNG CUMPBATIKAG TTEPLOXNG TWV
ToPOVIWY Opwv Xpriong Tou r/kat va pnv dlatiBevral Adyw
UOKWY CUVBNKWY, CUUTEPIAAUBAVOUEVWY EVOELKTIKA, TNG
adaipeong 1 oMoiwong NG povadag TNAEMATIKAG R TNG
Kepaiag TNG, TOU NAEKTpOMAyvNTIOMOU, TnG 6€ong Tou
oXAHATOG Og YKAPAL, o€ UTIOYELO 1} GAAN TomoBeaia omou Sev
SlatiBetat  GPS 1 Siktua  acUppatng  emkowwviag,
atpoodalplkwy  ouvBnkwv Kot Adyw  GAMwv  awtlwv
mopeUPoAWY TEPA amd Tov €AeyxO0 pag (m.X. Siakomn
Aettoupyiag tou GPS 1 Twv SIKTOUWV ETKOWWVIAG 1 TWV
Sitwv emikowvwviog). EW8kdTePQ, n Aettoupyia tng povasdag
TNAEPATIKAG KAL, CUVETWG, N TAPOXA TWV AELTOUPYLWV TNG
unnpeoiag olpdwva HE TOUG TOAPOVIEG OPOUG XPHRoNG
efaptdtal and tn Asttoupyia twv Siktiwv GPS Kkat twv
acUpUATWY KoL oTaBEpWY SIKTUWV EMLKOWVWVIAG HE Ta omoia
Aettoupyel n povada tnAepatikng. Q¢ ek toutou, Sev elval
SlaBéoipueg OAeG oL AelTOUpPYieC TNG UMNPECiag ava oo
OTLYHN Kot 0g OAa Ta pépn Kat Sev pnopei va Staopaliotel ot
OAeC oL Aettoupyieg TG umnpeoiog eival AeLToupykég avd
TLAOQ OTLYMI KOL OE OAaL TOL MEPN.

H unnpecia 6ev mephapuBdvel aocddAion oxAUATOG N
omotadnimote AAn aocdpdAon. INUELWOTE OTL MIopsl va
anatteitat and tn vopoBeoia va ocuvayete aocddAeia.
EmumAéov, eival Sikfp oag guBlvn va KOVOVIOETE TIEPALTEPW
aodaiiotiki KGAupn ou Bewpeite eVAoyn. OL XPEWOELS TTOU
katoBAaAlovral yla tnv umnpecio 6ev €xouv Kauia oxéon Ue
v aglo Tou oXNUATOG 1 TUXOV TIEPLOUGIag OTO OXNMUA f TO
KOOTOG OMOLOUSATIOTE TpaUpatlopol 1 {nuiag Ba umnooteite
€oeig ) GA\oL.

Se mepintwon mou éva MPOPANUa mpénel va amokataotadei
UE €€ AMOOTACEWCG EMLOKELT) oUWV LE TNV EvoTnTa 1.2 TWV
TOPOVIWY OpwWV XPAONG TOoU, 0 TEAATNG TPEMEL Vo SWOEL
T(PONYOUUEVWG £YKPLon oTo TUrpa Porsche Support.

Evnuepwoelg: Katd tn Siapkela tng meptodou mapoxng tou
TIOKETOU UTINPECLWYV, N OTOLA CUMTIUTTEL PE T SLApKEL TNG
oluuBaong Tou TAKETOU UMNPECWWY, Ba cog TAPEXOUME
EVNUEPWOELG TOUAA)LOTOV oToV BaBud mou amatteital and tov
VOUO, eKTOG €Qv oupdwvnBel Sladopetikd pall cog cupdwva
UE TLG VOULKEG QAT OELG,.

AKaiwHO UTTAVAXWPENONG YLO KATAVOAWTEG

Edv eiote katavolwtig olpdwva pe to ApBpo 3e Nouou
2251/1994 ywa tnv Mpootacia twv Katavohwtwy, €XETE TO

Telida 2 amo 2

Swailwpa  unavayxwpnong vy mepiodo 14 nuepwv oe
neplimtwon  ovvadng NG oupPoong. QG KOTAVAAWTNG,
olUpdwva pe to ApBpo la tou NoOuou 2251/1994 ywa tnv
Mpootacia twv Katavahwtwy, voeitat kaBe duotkd mpocwno
To omoio evepyel ywa Adyoug oL omoiol Sev gumintouv otnv
EUTOPLIKA,  €muxelpnuatiky,  PBlotexvikn n  gheubépla
enayyeApatiky tou Spaoctnpdtnta. Koatwtépw o MeAdtng
EVNUEPWVETOL OXETIKA UE TO SLKALWUA UTIAVOXWPNONG TOU:

08nyieg OXETKA HE TNV UTTAVAXWPNCH
AKaiwpa vrtavoaxwpnong

Exete Swkaiwpa vo UTAVAXWPNACETE amd tnv mapoloa

oupBaon evtog 14 nuepwv avarttiwg. H mepiodog oxvog tou
Skawpatog vmavaywpnong Afyet 14 nuépeg and tv nuépa
ouvang tng ovuBacng. MNa tnv &oknon Tou SKOLWUATOG
UTOVaXWPENONG, TPEMEL va HoG evnepwVeTe (Contact Porsche
- Kowvomoinon mpog Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Feppavia, TnAedwvikdg apldOpog:
008003252149, &evBuvon nAektpovikol Ttaxudpoueiou (e-
mail):  smartmobility@gr.porsche.com) oxetkkd pe TtV
anodacr cog va UTIAVOXWPHOETE amod TNV eV Adyw oupPaon
pe v mapoxn odiapdoptnng SnAwong (M. HE TNV
QArooTOAr €MOTOAAG HéEow TaxuSpopeiou fi e-mail). Mmnopeite
Va  XPNOLWOTIOLOETE TO OCUVNUUEVO TIPOTUTIO  EVIUTIO
unavoxwpnong, oANd Sev  eival umoxpewtikd. o va
uUTIAVOXWPHOETE Ao tn cUPaoN evtdg TnG mpobeopiog, apkel
va amnooteilete tv SNAWON 0O OXETIKA UE TNV AOKNON TOU
SIKOULWKATOG Umtavaxwenong and ) cupuBacn mpw amod tn
AN tng mepLddou LoxVoG TOU SLKALWUATOG UTIAVOXWPENONG.

ANOTEAECHOTA UTIOVOXWPNONG

Eav umavoxwproete amd tnv mopoloa cupPacn, Ba cog
ermotpéPoupe KABe TOCO ToOU pag EXETE  KATORAAEL,
oupnephapBavopévwy twv €£6dwv mapddoong (Ue TV
efaipeon tuxov erumAéov €§68wv Tou mpogkuPav SLotL Sev
eMAEEATE TOV MAEOV OLKOVOULKO Baokd TUTO mapddoong mou
TPoohEPOUE), XWPIG TEPITTEG KABUOTEPAOELG Kat, O KABe
Tmeplmtwon, €vtog 14 nuepwv amod TtV nuepopnvio mou
AapBdavoupe yvwon g anddaong oag Vo UTAVaXWPHROETE
and tnv mapovoa cUPPacn. Oa MPAYUOTOTIO|COUKE TNV EV
Adyw emiotpodr XpNUATWY Ue Tov 510 TPOTo MANPWWNAG Tou
XPNOLLOTIOOATE ECELG yla TNV apXlKfy cuvaAAayr], EKTOG €AV
€xete AMwg pnTtwe cupdwvnoel. Ze kabe nepintwon, dev Ba
emBapuvbeite pe AR Adyw TNG &v Adyw emotpodng
Xpnuatwv. Edv éxete Intioel va fekwnoel n  mapoxn
UTINPECLWY KOTA tnv Tepiodo oxUog TOU  SIKOLWUOTOG
unavaywpnong, odeilete va pog kataBdAiete éva moocd kot
avoloyia Twv UTINPECLWY IOV cag TapaoxEBnKkav €wg 6Tou va
HOG EVNIEPWOETE yLA TNV UTIAVOXWPENOH 0AG Ao TNV mapoloa
oupBaon, og ocUYKPLON Ke TNV TAARPN KAAUYN TG cuUPBAONG.

Mpadtumno £éviumno unavaywpnong ano cuupacn
(ouprmAnpwote Kol eMOTPEPTE TO MAPOV EVIUTIO HOVO €AV
embupeite va unavaywpnoete and t cpPaon)

— Npog Contact Porsche - kowomnoinon npog Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
Fepuavia (e-mail): smartmobility@gr.porsche.com

— A tng mapoloag 0og EVNUEPWVW/-OUUE (*) OTL
unavowpw/-ouue (*) ard tn cuBach MWANONG Twv
akOAoUBWV mpoidvtwv(*)/mapoxng tg akoAoudng
unnpeatiag (*),

— Mg nuepopnvia mapayyshiog (*)/nuepounvia mapoafig
(*),

—  Ovopa katavoAwth(-wv),

—  AevBuvon katavaAwth(-wv),

- Yrnoypadn katavolwtr(-wv) (Lévo v To apdv Evtuno
KolworoLeital o€ évtumn popdn),

—  Huepopnvia

(*) Aaypayte kata nepintwon
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Opor Xpriong
yia 1ig YTinpeaieg Porsche Connect «Porsche Connect»
(Trou e@eng kahouvTal OX Porsche Connect)

H Porsche Sales & Marketplace GmbH (mrpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Xtoutydpdn, epuavia
(TTou kaAeiTal epegnG «Porsche Sales & Marketplace», «<PSM»
n «Epeigy»), Aeitoupyei dia Tou I0T6TOTTOU WwW.porsche.com
S16¢popeg AAAeG AciToupyieg ayopdg (TTou €@egAG kaAolvTal n
«Ayopd») yia Tnv (i) TWANON OXNUATWY, OVTAAAGKTIKWY,
€¢oTTAiopgoU kol GAAWV TTPOIGVTWY TTOU OXETICOVTal 1 PN ME
oxAMara TnG pdpkag Porsche kai (i) Tnv Tapoxn utrnpeciwyv
TTOU OYXETICovTal ) OXI ME oxAuaTa. 2Tnv Ayopd, n PSM emiong
Aeitoupyei 1o Kartdotnua Porsche Connect. O1 Opor kai
MpoUTtroBéaeig yia TN xpron Tng MUANG Twv AgToupyiwv TG
AiadikTuakng Ayopdg Tng Porsche (ouptrepiAaufavopévou Tou
KartaotApatog Porsche Connect) kaBwg kai yia Tnv TwAnon
YTnpeoiwv X0vdeang Porsche kai MNpoiévtwv Porsche Sales &
Marketplace (TTou e@e€ig kaAhouvtar «O&MM») 1oxUouv yia Tn
xprion tTng Ayopdg, cupTrepiAapBavopevou Tou Kataothpatog
Porsche Connect. H Ttpdofaon, Ajwn (download) kai
ektuTwon Twv O&I Tng Tpéxoucag ékdoong Twv O&I eival
duvaTth avd mdoa OTIVMA aTo0 https://connect-
store.porsche.com/gr/en/t/termsandconditions.

210 Kardotnua Porsche Connect, ol xprioTeg ummopoulv €1Tiong
va kavouv kpdrtnon Ttou «Porsche Connect» (e@e€Ag TO
«[Makéro Ymnpeaiag»). Or mapdvieg OX Porsche Connect
Siétrouv Tn xprion Tou Porsche Connect kai 1ox0ouv yia Tnv
Tapayyedia, xprion f/kai avavéwon Tou Porsche Connect.
Ektdg ammé Toug TrapovTteg OX Porsche Connect, ioxUouv Kai ol
O&l. Xe mepimmrwon olykpouaong piag diatagng Twv O&lM pe
Toug Tapovieg OX Porsche Connect, umepioxuouv o OX
Porsche Connect.

O1 opiopoi Twv O&IM €xouv Tnv idla €vvola Kal OTOUG TTAPOVTEG

OX Porsche Connect. Autd 1oxUel 10I0iTEPA  yIOA  TOUG

ak6AouBoug 6poug:

- MeAdTNG: 0 opioudg TTapéxetal aTnv evotnTa 1.3 Twv O&M-

- Kardotnua Porsche Connect kai YTnpeoieg Porsche
Connect: o opioudg TTapéxetalr otnv evotnTa 3.1.1 Twv
O&rl-

- MeAdtng PSM: o opiopdg mapéxetal otnv evotnta 3.1.2
Twv O&I.

«Porsche Connect»

To Porsche Connect eivai diaBéoipo pévo ota akéAouba
MovTEAQ:

- Taycan

- 911 (amdé MY 2022)

- Cayenne (a6 MY 2022)

- Panamera (a6 MY 2022)

Xnpeiwon yia v Taycan:

O1 TrapeXOPEVEG UTNPECiEG €§apTWVTAl ATO TO £TOG
HovTéAou kal Tnv €kdoon AoyiopikoU. lMNa autokivnra pe
£€10G povTéAou 2020 (UTTOPEITE VO AVAYVWPIOETE TO €TOG
HovTéAou amd To BékaTo Yn@io Tou aApIBuoU TTAdiciou
auTtokivijTou (FIN) ue To ypdppa L) ol utrnpecieg «KAgidwpa
& GekAeidwpa» kabBwg kai «Koépva & @Aag» Sev eivai
d1a0éoipeg. MNa Ta povréAa oxnudTwyv Tou 2020 atraiTeiTal
evnuépwon AoyiouikoU OTO OUVEPYEIO yia XPAON TnG
umrnpeciag Apple Podcasts® (Suvatétnta Tng UTMpEegiag

Pong moAupéowv). EMKOIVWVAOTE PE TOV EUTTOPIKO OAg
AvTITTIPOOWTIO YIO TrEPIOOOTEPEG TAnpogopieg. MNa Ta
oxfuara karaokeung (MY) 2022, armaiteiton  gmiong
evnuépwon AoyIoMIKOU OTO OUVEPYEiO, WOTE va Egival
Suvar &18Ik6TEPA N XpAON TNG umnpeciag Spotify
(AeiToupyia umrnpeciag streaming). MNa TTEPIOCOTEPEG
TTANPOPOPIEG ETTIKOIVWVAOTE PE TOV AVTITIPOCWTTO MAG.

To Porsche Connect repiAapBavel - avaAoya PE T YEWYPAPIK)
S8100ea1pdTNTA - TIG UTTNPEDIEG TTOU TTEPIYPAPOVTAl aKOAOUBWG.
H Tpéxouaa yewypa@ikr) JIOBECINOTNTA WUTTOPEI VO EVTOTTIOTET
oto Kartdotnua Porsche Connect otov  oUvdeopo
https://connect-store.porsche.com/gr/en/.

Aidpkeia 10x00g6: o116 1 urjva

TupTmrepiAapBavopévn TePiodog 10XU0G AvEU XpEwong:
Otav ayopdoete éva véo oxnua pe duvardtnra Connect,
uTTopEiTe va kdveTe Kpdtnaon utnpeociwy Porsche Connect dveu
XPéwong yia 36 Prveg.

MNepaITépw ATAITACEIG IO TN XPRON OAWV TWV UTINPECIWYV
1rou TrepiAappdvovral oto Makéro Ymnpeoiag: H Aiaxeipion
Emkoivwviag Porsche (Porsche Communication Management)
€vog oxApaTog pe duvatotnTa Connect (peEAg «PCM») TrpéTTel
va O106étel ouvdeon. Edv n olvdeon Tapéxetal péow Tng
evowpaTwuévng kdptag SIM tou PCM, n xprion TngG ev Adyw
ouvdeong yia  TO  &v  AOoyw  Takéto  YTnpeoiag
ouptrepihayBaverar otnv TR Tou Makétou YTnpeaiog. Edv n
oUvdeon Oev TTAPEXETAI HEOW TNG EVOWUATWHEVNG KApTAG SIM
Tou PCM (11.X. €TM€1dr) n oUvdeon PEOW TNG EVOWHATWHEVNG
k@ptag SIM Tou PCM &ev eival diaBéoiun o€ OAEG TIG XWPES), N
ouUvdeon WTTOPED va yivel Je Tn Xpron KivnTou TNAEQWVOU WE
KatdAAnAo TToKETO  Oedopévwy  KIvNTAG TNAEQwviag. AuTo
amaITei piIa EEXwPIOTA ogUuPBacn pe évav TTAPOXO UTTNPECIWV
KIVNTAG TNAg@wviag. Avaloya pe Tn oUPBacn TToU GUVATITETAI
ME TOV TTAPOXO UTTNPECIWV KIVNTAG TRAEQWVIOG, PTTOPEl va
TPOKUWOUV  ETMITIAEOUV  XPEWOEIG, OUMTIEPIAAUBAVOUEVWY
XPEWOEWV TTEPIAYWYNG OTaV YiveTal XpAon TnNG UTTNPECiag oTo
eCwrepikd. Edv ouvdéoete To PCM péow Tou KivnToU oag
TNAE@Wvou, BeRaiwBeite 6Tl autd emTPETTETAl CUPPWVA HE TO
Tpoypayua  dedopévwyv  KIVNTAG  ThAgpwviag  0ag.

SlaBeoipdéTnTa Kol TaX0TNTA  TWV  UTTNPECIWV  TTOU
mepidapBdvovtal oto Mokéto Ymnpeoiag €aptdral ammd Tn
d1aBeaipdtnTa kar TaxuTNTa TNG oUvdeong Oedouévwy TTOU
TTAPEXETAI ATTO TOV TIAPOXO UTTNPETIWY KIVNTAG TNAEPWViag 0ag.

MNa Ta povréAa pe Porsche Connect 1o0x0ouv Ta €8 G:
1. Eupeon

Mepiypagn: Me tnv utnpecia «Eupeon» ptropeite va
TIPAYUATOTIOINCETE avadATNOoN Yia onueia evilapEPOVTog
(11.X. oTaBPOUG POpTIoNG, TTpaTrpIa Beviivng, £0TIATOPIA,
gevodoxeia  kal  xwpoug OT@Bueuong) HEOw  piag
S1adIKTUOK pNxavr) avalAtnong Trou opifetalr até To
oUoTnUa viog HIog TTpokaBopiopévng BAong dedopévwy.
Ta amoteAéopara TnNG avadnTnong eVOEXETAI va TTAPEXOUV
EMTTPO0OETEG TTANPOPOPIEG OTTWG apIBUOUG TNAEPWVOU,
wpdplo gpyaciag, TIHEG Kauoipwv, TEAN OTGBuEUCNnG N
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2.2

4.1

4.2

5.

51

5.2

aglohoynoeig amd aAAoug xprioteg. MTropeite eTiong va
TTPOYHATOTIOINCETE avalnTACEIG OnUEiwv EvOIaPEPOVTOG,
va Ta o1moBnkeloeTe, va Ta OIAXEIPIOTEITE KAl va TA
mpowBnaoete oto PCM otnv epapuoyr My Porsche App.

dwvnTik KaBodnynon

MNeprypaen: Me Tnv utnpecia "Voice Pilot", gival eQIkTog
0 XEIPIOPOG dlapdpwv Acitoupyiwv Tou PCM kai dAAwv
UTTNPECIWV PE QWVNTIKA €igaywyr). Méow Tng online
avayvwpiong opiAiag, kaBiotavtal duvarég TTPOoBeTEG
AsiToupyieg O6TIwG TI.X. N avaditnon péowv, OnuEiwv
evdlagpépovTog A Kaipou.

Meplopiopoi xpAong: O xepiopudg Tou Voice Pilot
TeplopileTal OTIG UTTOOTNPIfOMEVEG YAWOOeg. H éAAeiwn
online gUvdeang PTTOPEi va TTEPIOPITEl TO ATTOTEAéTHATA.
To olUoTnupa avayvwpiong opIAiog PTTopei va unv

ammodidel mavTa Ta  €mMBOUUNTA  oTToTEAéoUATA  ASyw
eCWTEPIKWV  €MOPACEWY, OTIwWG  TTEPIBAANOVTIKOG
86puBog.

MAonynon Plus

Mepiypaen: Me tnv utmpecia "MAoAynon Plus" o
uttoAoyiopdg diadpopwyv amd To PCM oTo autokivnto
oupTTAnpwveTal ge online uTTNPETieS.

To oloTtnua TAorjynong Tou PCM xpnoiyoTrolgi TpéxovTa
oedopéva GPS kai kivnong yia Tn PBeAtioTotroinon Tng
O108pOAG TTPOG TOV TTPOOPICUO TTOU €XEl EI0AXOEi PEXPI
Kal TO TeAeuTaio AeTrTd. ZTnVv TTPOROAR XAPTN, o dpouol
onuaivovTal HE XpwHaTa, avaloya he TNV KardoTaon Tng
KukAo@opiag. O1 xapteg Tou ouoTruarog Aorynong PCM
ETTIKAIPOTTOIOUVTAI HEGW TOU DIadIKTUOU.

To ototnua TAoriynong PCM duvaral va gpgavilel Tov
XapTn o€ dopupopikn TTPoRoAR. Méow Tng ammobrikeuong
oTn WVvAMN cache Twv AneBéviwy dedopévwv XApTn Tou
TpéXovTog TEPIBAAAOVTOG  OXNAMATOG, 1N OOPUPOPIKA
TPpoBoAr Ba diatnpnBei akdpa Kal av n gUvOECT JIOKOTTE
TTPOCWPIVA.

Mpoypappatiotig Popriong (AlariBetalr pévo oe:
AuoTtpia, BéAylo, Kpoaria, Toexiki Anpokpartia,
Aavia, ®ivAavdia, [FaAAia, epuavia, FppaAtdp,
Ouyyapia, IpAavdia, ItaAia, Aetovia, Maupofouvio,
OAAavdia, Noppnyia, MoAwvia, Poupavia, Zeppia,
ZAoBakia, lomavia, Zoundia, EABetia, HMA, Néa
ZnAavdia, Auotpalia, lamwvia, MaAaioia, Megiko,
Mouépto Piko kai, Ziykamoupn, NoTia Kopéa, Nomia
A@pikn kai TaiBav)

Mepiypagn: H utnpeoia «lMpoypappatiotig opTiong»
BeAtiwver TN diadpopry Ta&IdGIOU  TOU  OUCTAUATOG
mAofiynong PCM pe Baon Tov eTTIAEYUEVO TTPOOPICHO, TNV
QuTOVOMiO  TTOU  OTTOMEVEl, TO  TTPOQ@IA  0dAynong,
S100€a1peG TTANPOPOPIEG Kivnong O€ TTPAYUOTIKO XPOVO
kal d1aBéoipoug oTaBuoUg OPTIONG Kal TNV duvaTéTnTa
POPTIONAG TOUG WOTE va €TMTUXEN TOV TTIO0 GUVTOHO duvaTd
Xpovo Tagidiou (xpovog odrynaong Kai aTaaeig eopTIong).
O1 amaitodyeveg OTACEIG GOPTIONG  TTEPIAauBavovTal
autépata otn Siadpopn Tou Tagidiou.

MNeplopiopoi xpAong: Auth n utnpecia 8¢ AauPavel
TAvTa akpIRr OTOoIXEia, YE QTTOTEAEOUA N dlIaBeCIuOTNTA
TWV OTOBPWY POAPTIONG va PNV gival £ykupn.

Padiopwvo Plus

MNepiypagn: Me Tnv utinpeoia "Radio Plus”, ytmopeite va
éxete TpOoRaacn ota online KavaAia Twv PASIOPWVIKWYV
otaBuwv. Edv To Radio Plus ival evepyotroinuévo kai n
AMuwn Twv padiopwvikwv Tywv FM 1 Digital Audio
Broadcasting (DAB) eivar diatapaypévn, 10 PCM
peTapaivel autépaTta OTO AvTioTOIXO online KavdaAl Tou
otabpou (edv eival diaBéoiyo). H utnpeoia epgavidel
emiong péow Tou PCM T1a petadedopéva Tou  eival
dlaBéoipya yia Ta TpayoUudia KAl TOug OTOBPOUG TTou
avaTtrapdyeTe.

MNepiropiopoi xpaong: O1 Aeitoupyieg online kai UBPIBIKOU
padio@wvou gival dIaBECINEG HOVO O€ ETTIAEYUEVEG XWPEG.
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H ouvdeon dedopévwyv yia Tn CUYKEKPIYEVN UTTNPETia
amaiTei: (a) éva TTakéTo dedopévwy (diatiBeTal EexwpioTd
amd OuvepydaTeg HOG Ot €eTTIAeypEveEG Xwpes) 1 (B)
ouvdeon péow TOu KivnTOU TNAEQUWVOU TTOU  €ival
ouvdedepévo pe To PCM (tethering) pe avrioToixn xpéwaon
SedopEVWY KIVITAG TNAEPWVIaG.

Eidnoeig

Mepiypapn: H umnpecia diver T duvatotnTa
OUYKEVTPWONG TWV TEAEUTAIWV EIBNTEWY HEOW EYYPOPAG
oTIg poég RSS kai eppdviong Toug amreubeiag oto PCM.
Me 1n ®wvnTikA kKaBodriynon 8¢ XpeiddeTal va diaBadeTe
Ta dpBpa £0¢ig, YTTOPEiTE Va Ta akouTe Ta apBpa. Méow
NG €0peong AECewv-KAeIDIA, PTTOPET va Yivel TTEPIRyNON
oTa  Kav@Alo OTa  OTroia  €i0TE  €yyeypaPpévol  yia
avadATnon TTANPOPOPIWY OTa ayaTrnuéva oag Béuara
AECEWV-KAEIDIA.

AtmraiTioelg: MNa pia eatopikeupévn XpAon o TTEAATNG
uTTopEi va eyypagei oTig poég ye Porsche ID Tou/tng. Ze
auTh TNV TTEPITITWON QUTEG o1 PoéG Ba eival SI0BETIPEG
Jévo aTo OXNua.

Kaipég

MNeprypagn: H utmnpecia «Kaipdg» TpoaAAel Tnv
TPEXOUOO KATAOTAON TOU KalpoU Kol TN METEWPOAOYIKN
TPORAEWN yIa TIG ETTOUEVEG WPEG KAl NUEPEG yIa TNV
TpEXouoa BO€£arn, TOV EVEPYOTTOINUEVO TIPOOPICHO Kal
émola  atrodnkeupéva ayatnuéva. H  peTewpoAoyikn
TPORAewn TeplAapBdvel TN Beppokpacia, TIG WPEG
nAlo@daveiag, Tnv MOavoTnTa BPOXOTTTWONG, TNV TaxUTNTA
TOU av€PoU Kal TRV TToldTNTa Tou aépa. MTTopeite etTiong
va aKOUCETE TNV KOTACTAGN Kal TRV TTPORAEWN TOU KalpoU
péow TnG PwvnTikig MAoriynong.

MNeplopiopoi xpRong: H oiétnTa Tou aépa TpoBaAAeTal
pévo otnv Kiva.

Porsche2X (diati@eTal pévo oe: Avdopa, AucTpia,
BéAylo, Toexikn Anpokparia, Aavia, ®PivAavdia,
FaAAia, Teppavia, TiBpaAtdp, Ouyyapia, ITaAia,
Nougepolpyo, Kdatw Xwpeg, NopBnyia, MoAwvia,
MoptoyaAia, ZAoBakia, loavia, Zoundia, EABeTia kai
Hvwpévo BaaoiAeio.)

Meprypaen: H umnpecia "Porsche2X" epgavidel pe
ypaogruara cto PCM Tig d1aB€01ueg TTANPOPopieg OXETIKA
ME TOTTIKOUG KIVOUVOUG, . X. ToV Kivduvo udpoAiobnong.

‘EAeyxog AuToKIviiTOU

Ymnpeoieg: ‘Exete v  emAoyr) va eAEyéeTe TNV
KaTrdoTaon Tou OXAUOTOG 00G € ATOOTACEWS OTO
smartphone ocag. H umnpegia ouptepidapBdvel Tnv
TPOBOAR TNG KATACTACNG TOU €EWTEPIKOU TTAQIGiou (TT.X.
TNV KaTdoTaon Twv Bupwv), TNV TTPOROAN dlacTnUaTwyY
Aeiroupyiag ) TN XINlOPETPNON.

"EAeyxog Aladpoung

Ymnpeoieg: ‘Exete Tnv €mAoyn va eAéyEete Ta dedopéva
d108poPNG Tou OXNMATOG Oag €§ aTTOOTACEWS. AUTA N
duvardétnta TeplhayPBdver: Tov xpoévo odAynong, Tn
Sladpopn, TN Yéon TaxuTNTA KAl TN JEON KatavaAwaon yia
6Aoug TOUg TUTTOUG Tagidiou (ouvrtopo,
eTmavaAapBavopevo, yakpul).

Mepropiopoi xpRong: O diabéoipeg  TTAnpogopieg
€TMIKAIPpOTTOIOUVTAl HOVO PETA TNV aAAayr TnNG KatdoTaong
avaeAegng.

Képva & ®PAag (oTo povrédo Taycan diatiBeTal povo
atrd 10 £T0G povTéAou 2021)

Ymnpeoieg: ‘Exete Tnv €MAOYN va EVEPYOTTOINOETE yIa
gUvToho Xpoviké didatnua Tnv képva f Ta GAAg Tou
oxAHaTég oag €f amootdocwg. AauBavere €va privupa
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14.

141

14.2

empBeBaiwong 1 yvwaoTotmoinon wenong  HETA
diadikaaia.

m

MNepropiopoi xpRong: H utnpeaia auth civar diaBéaiun
pévo v To dxnua gival oTOBUEUPEVO, O EKKIVNTIPAG Eival
€KTOG AeIToupyiag kal Ta wTa oTaBueuong ival oBnoTa.
EvdéxeTal va 1oxU0UV TTEPQITEPW TTEPIOPICHOI, avaAoya
ME TOUG KavOVIOPOUG TNG KABE xwpag.

KAeidwpa & ZekAeidwpa (oto povrédo Taycan
SiariBeTal pévo amod 1o £érog povréAou 2021)

Ymnpeoieg: 'Exete Tnv €mAoyn va KAEIDWOETE Kal
SexAeldwoete TIG BUpPeg Kal TO  TTOPT-PTIOYKAS TOU
oxAuatog €§ amooTdocws. AauBdvere éva  prvupa
empBeBaiwong 1 yvwoTotmoinon wenong  PETE TN
diadikaaia.

MNeplopiopoi xpRong: H utnpeaia auth cival diaBéaiun
MOVOo €dv To OXNMa gival oTaBuEeUEVO, N BUpa Tou 0dnyou
gival KAEIOTH, 0 EKKIVNTAPAG Eival EKTOG AeIToupyiag Kail To
KAedi Oev eival aTo kAeiBpo avagAegng. Evdéxetal va
1IoxU0UV TTEPAITEPW  TTEPIOPICHOI, avAAoya ME TOUG
KavoVIoPoUGg TNG KABe Xwpag.

Inueiwon: H xprion Tng Asitoupyiag EEKAEIBWHPATOG OTAV
O¢ev BpiokeoTe OTO OXNUA AUEAVEl TOV KivOUVO KAOTTAG TOU
OXAMATOG 1 aVvTIKEINEVWY TIoU [BpiokovTal €vidg Tou
oxAMarog. NMa Ttnv TPéAnwn pn  &€ouaiodoTnuévng
XPNONG, TTPETTEI VA EI0QYAYETE Evav TETPAWAPIO KWIIKO
ACQAAEING  TIPOKEIMEVOU VO XPNOIMOTIOINOETE TN
Asitoupyia  EexkAeldwpatog. Oa  opioceTe Tov  KWIIKO
AoQAAEIag OTAV KATAXWPIOETE KOI EYKATOOTAOCETE TNV
utrnpeaia Porsche Connect tnv mpwtn @opd. Autdg o
KWAIKOG ac@aleiag uTTopei va aAAaxTel apyoTepa OTO
TTPOPIA TTEAATN.

EUpeon AutokiviiTou

Ymnpeaieg: Mmopeite va Seite TV ToTroBeTia Kl B0 TOU
oxAMATOG oag €€ amootdoswg. H Tpéxouca Béon Tng
TEANIKAG KIVNTAG GUOKEUNG TTOU XPNOIPOTIOIEITAI YI' QUTA TN
Aeitoupyia TTpoBdAAeTal etmiong oe xapTtn. Edv dev egivai
dl0Béoiun n Tpéxouca BEan Tou oxAuaTog (TT.X. €TTEION
gival oTtoBueupévo o€ UTTOYEI0 XWPO OTABUEUONG),
XPNOIYOTIOIEITAI N TTI0 TTPOCPATN aToBnKeupévn Béan
GPS. Mmopeite va amevepyotroijoete T dlafifaon
OeBOMEVWV  EVEPYOTTOIVTOG TNV KatdoTtaon I0IWTIKAG
Aeiroupyiag.

Meplopiopoi xpRong: H utnpecia aut cival diaBéaiun
atrokAgIoTIKG otav n diaBifaon dedopévwyv  Asitoupyei
Xwpig dlakoTrég. MNépav autou, n uttnpeaia gival TTARPwWS
d1a6éo1un katd TN didpkeia Tou TagIdiou Kal 8Tav To dxNuUa
gival otaBueupévo.

"EAgyX0G NAEKTPIKOU CUCTAMATOG (S1aTiBeTan poévo yia
NAEKTPIKG Kal UBPIBIKA auToKivnTa)

Ymnpeoieg: ‘Exere 1n Ouvarotnta va eAéyxeTe Ao
QATTOUOKPUOUEVO ONUEIO TNV KOTAOTOGN TOU QUTOKIVITOU
Kl va EEKIVAOETE i} va SIoKOWETE TN dladikaaia ¢opTIoNG.
Mtropeite va eAéyEete Tn katdotaon ouvdeong, TNV
uttoAermopevn  OIGPKEID  QOPTIONG Kal Tnv TpEXouaa
NAEKTPIKA auTovopia. H nAekTpIkr autovopia TTpoBAAAETal
aTov XapTn HE Tn Hop®r KUKAou. ETTpooBeTa, éxeTe Tn
duvardtnTa va BeATiwoeTe TN diadikagia eopTIoNG TNG
pTTaTOpiog UPNAAG TAONG TOU QUTOKIVATOU 0OG YIa Hia
OUYKEKPIPEVN Wpa avaxwpnong. Mtopeite va pubpiocete
TOV XPOVOJIOKOTIT avaxwpnong Kal va AGBeTe pia
eidotroinon empBePaiwong A éva prvupga push yia
d1apopa cupPavta (1r.x. SloKoTH d1adIKaciag eopTIonG)
Kal oTav Angel €vag evepyoTToinuévog XPovodiakoTITnG
NAEKTPIKOU CUCTAUOTOG.

Meplopiopoi xpAong: H nAekTpiky auTovopia TTou
TTPOBAAAETaI OTOV XAPTN ME TN MOP® KUKAOU aTTOTEAEI
amAWG pia evdeikTIKA TIPR. Or Tiyég oTov XdApTn Oev
OnAwvouv TIG TIPAYHATIKEG XIANIOUETPIKEG OTTOOTACEIG.
2ZUVETTWG, Ol TOTTOBETIEG UTTOPEI OTNV TTPAYMATIKOTNTA VA
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BpiokovTal EKTOG TNG NAEKTPIKIG QUTOVOUIAG, OKOHA KOl Qv
autég TTpoPBAaAAovTal  evidg TOU KUKAOU  NAEKTPIKAG
auTovopiag. Autr n utnpecia diaTiBeTal ATTOKAEIOTIKA yIa
NAEKTPIKG Kal uBPISIKA auTokivnTa.

Climate (di1ati@eTanl povo yia nAeKTPIKG Kol uBPISIKG
auTokKivnTa)

Ymnpeoieg: Exere 1 duvatotnta va eAEyxeTe aTmo
QATTOPAKPUCHEVO OnUEio TNV KatdaoTaon Tng Bépuavong
i/kal  TOU OUCGTAUATOG KAIHOTIOPOU, KOl va  Td
EVEPYOTIOIEITE A va Ta atrevepyoTroieite. Otav n B€puavon
A/kai 10 oloTnua  KAIJATIoOPoU  evepyoTroin®ei N
armrevepyotroinBei pe emTuxia Ba AdBeTte pia €1doTToinon
empBeRaiwong N €va privupa push. Emmmpoobeta éxere Tn
duvartdTnTa va puBYIdeTE ATTO ATTOUAKPUCHUEVO ONUEIO TOV
XPOVOJIaKOTITN KAIMATIOMOU yia Tov TnAEXEIPIOUO TNG
B¢épuavong ry/kai Tou KAipaTiopou. OTav TpayuartoTroindei
Hia pUBuion Ba AdBete pia eidotroinon emBeRaiwong A
éva PAvupa push oTn @opnTr) 00G CUCKEUR, OTav ARGel
£VOG EVEPYOG XPOVOBIAKOTITNG KAIUOTIGHOU.

Meplopiopoi xpAong: Aut n utnpecia OiaTiBeTal
QATTOKAEIOTIKA Y10 NAEKTPIKA Kal UBPIBIKG auToKivATa.
MpoBépuavon

Ymnpeoieg: ‘Exere 1 duvatdtnta va eAEyxeTE OTTO
QATTOOKPUOHEVO onueio ™Mmv KaraoTaon ™mg
TpoBépuavong, va TNV EVEPYOTIOIEITE  Kal  va

XPNOIYOTIOIEITE TN AEITOUPYia XPOVOBIaKOTITN. ©a AdReTE
pia e1dotroinon emBePaiwong f éva pRvupa push otnv
@opnTA 0ag OuoKeur], 6Tav AAgEl £vag eVEPYOTTOINUEVOG
XPOVodIaKOTITNG yia TNV TTpoBépuavaon. AuTh n uTinpeaia
Ba cival diaBéaiun atd 1o deuTepo e¢Gunvo Tou 2018.

Meplopiopyoi  xpAong: H  umnpecia  diaTiBeTal
ATTOKAEIOTIKA YIO QUTOKIVNTA ME KIVNTAPA E0WTEPIKAG
Kauong Tou e¢otTAifovtal ye ouoTnua TTpoBépuavong. H
uttnpeaia gival S1a0€01un g€ akivnToTToINWEVO AUTOKIVNTO,
WOTO00 eVOEXETAI VO Eival EVEPYOTTOINMEVN N OVAPAEEN.
Mepioodtepeg TANPOQOpPiEG  yia TN XpAon Tng
TpoBéppavong uTropeite  va  Bpeite  OTIG  0dnyieg
AgIToupyiag Tou auTokIvAToU. MIBaVWG va TTPOKUTITOUV Kal
&AAol Treplopiopoi TTou Baaifovtal g€ I0KU0VTEG BVIKOUG
KQavoviopoUG.

Zuvayeppog AUTOKIVITOU

Ymnpeoieg: Aaufdvere prjvuga ) yvwoToTroinon
wlnong éTav evePyOTIOIEITAI O AVTIKAETTTIKOG CUVAYEPUOG
TOU OXAUATOG 0ag. To pAvuua TTapéxXel TTANPOYOpPIES YIa
TOV EVEPYOTTOINHEVO GUVAYEPHO Kal IO XPOVOCHHAVOT).
Ev avmiBéoel pe 1o «Makéto Acpaieiag AuToKIVATOUR, N
€veEpyoTTOINON TOU cuvayeppou dev Ba kolvotroinbei oe
TPITOUG.

Mepiopiopoi xpRong: H utpecia auth pytropei pévo va
aTeilel privupa | yvwaToTroinon wenong €dv 1o dxnua
pTTopei va ouvdebei pe Ta ouoTApata Tng Porsche. Edv o
QVTIKAETITIKOG GuvayePUOG evepyoTToinBei aAAd n povada
€AEyXOU TOU OXNMATOG 0ag BeV £xeEl BuvATOTNTA OUVOEDNG
(m.x. emedr eival oToBueupévo OE  UTTOYEIO  XWPO
aTéBpeuong), To Privupa i n yvwatotroinan wenong Ba
amooTtoAolv  pOAIg  aTrokataoTaBei  n duvatdTnta
ouvdeong.

Inueiwon: Edv 10 Oxnua éxel 1eBei o katdoTaon
1I0IWTIKAG AEITOUPYiag, O€ TTEPITITWON ouvayeppou dev Ba
oTaAgi yAvupa.

Yuvayeppog TotroBeoiag

Ymnpeoieg: MTopeite va opioeTe yewypapikad opia €€
ATTOOTACEWS ME TN Hop@ry KUKAou. NAaUBAVETE pRAvupa
MOAIG TO Oxnua eykaTaAsiyel i €10€ABel o€ QUTAV TNV
TepIoXA. MTTopEiTe va TnpeiTe €wg Kal TEGOEPIG TTEPIOKES
TautOéXpOVa. X€ TIEPITITWON OUPPRAvTOG (TOo  OXnua
EYKATOAEITTEl 1) €I0€pXeTAl OTNV TTEPIOYXN)), AauPavere
MAvVUpa 1) yvwaoToTroinon wlnong Trou TreplAapaver évav
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XapTn TTou TTPORAAAEl TNV TOTTOBETIa OTTOU £AABE XWPa TO
ouppav.

18.2 Nepiopiopoi xpnong: H utnpecia auti Ba oTeilel
pAvUPa Jovo €4V O EKKIVNTAPOG €XEl TEBEi ae Asimoupyia
KQI QVIXVEUETAI Kivnan TOU TIHOVIOU.

19. Zuvayeppog TaxuTnrag

19.1 Ymnpeoieg: Mmopeite va opioeTte pia TiMA TaxUTNTOG €§
amooTdoews. Aayfdvere prjvupa €dv n TaxUtnTa TOU
OXAUATOG UTTEPRAiVEI TNV TIUR TaXUTNTOG TTOU £XEI OPIOTEI.
MTropeite va Tnpeite €wg Kal TEOOEPIG TIUEG TAXUTNTAG
Tautéxpova. Xe TEPIMTwon oupPdviog (To  Oxnua
utrepBaivel pia TigAR Tax0tnTag), AauPdvere pRvupa n
yvwartoTtroinon wenang mou TeplAayfavel évav xaptn
ToU TIPORAAAEl TNV ToTTOBECia OTTOU €AARE YXWpPa TO
ouppav.

19.2 Nepiopiopoi xpnong: H utnpecia auti Ba oOTeilel

MAvVUpa Yovo edv O eKKIVNTAPAG £xEl TEBEI o€ Aeiroupyia

Kal avixveUeTal Kivnon Tou TIoviou.

20. Zuvayeppog Mapkadopou

20.1 Ymnpeoieg: Mropeite va  €vePYOTIOINOETE 1 va
QATTEVEPYOTTOINCETE  TOv  2uvayeppd  MNapkaddépou
(ouvduaopodg XuvayeppoU TotroBeoiag kal Xuvayepuol
Tax0tntag) € aTmoOTAOEWS ME  TTPOKOBOPIOHEVEG
PUBUICEIC yIa MIO YEWYPAIKN TTEPIOXA Kal HIa TIUNA
TaXUTNTAG. AQUBAVETE AVUPA €AV TO OXNUO EYKATAAEITTEI

N €I0épxeTal OTNV TIEPIOXA 1 umrepPaivel TNV TIUA
TaxutnTag.
20.2 Neplopiopoi xpnong: H umnpeoia autr Ba oTeilel

MAvVUpa WONong povo €dv O EKKIVNTAPOG £XEl TEBEI o€
AeItoupyia  Kal  avixveleTal Kivnon Tou TIovioUu. H
uttnpeaia gival diaBéaiun pévo péow Tng Epapuoynig.

21. HpepoAdyio

21.1 Neprypaen: H ummnpecia "HuepoAdylo" emrpémel Tnv
ameuBeiag alvdeon ato PCM nuepoloyiwv TpiTwv TTOU
Si1aTiBevTal online. H utnpeoia Tpoo@épel pia nueproia
TpoRoArn. Ta pavrefou ptropoulv va diaBacToldv atrd 10
Voice Pilot. EmmAéov, ptmopoUv va avayvwpigovTal
OleuBlvoelg O0g KaTaXwpPIioeIG Tou nuepoAoyiou Kal va
eQapuolovTal aTTeubeiag wg TTPOOPICUOG TTAOAYNONG.
Eival emiong €@kt n ameuBeiag KAon og TNAEQWVIKES
Sl0oKEWEIG, OTTOU N KAAGN UTTOpEi va TrpaydaTtotroindei
MOVO péow TOu KivnToU 0ag TnAE@WvVOU TIou  gival
ouvdedepévo oto PCM péow Bluetooth.

21.2 Nepropiopoi xpnong: H ameubeiag kAfon o€
TNAEQwVIKEG dlaokéwelg (dnAadr n kKAAon xwpig Tnv
elcaywyn) PIN fj dAAou avayvwpioTikoU ouvBIAoKEWNG)
gival  €QIKT POVO HE  UTTOOTNPICOPEVEG  UOPYEG
TTPOOKANONG O€ OUCKEWEIG Kal PE KIVNTO TNAEQWVO
auvdedepévo oto PCM péow Bluetooth.

22. Pon moAupéowv

22.1 Neprypaen: Or1 utinpecieg streaming pouoikng (Apple
Music®), kai Podcast (Apple Podcasts®) kai Spotify
TTAPEXOUV AUEON Kal efaTopikeUPévn TIPdaRacn oTn
auvdedepévn BIBAIOBNAKN TTOAUPECWY TOU TTEAGTN KaI OTIG
AEITOUPYiEG TOU €KAOTOTE TPITOU TTAPOXOU UTTNPECIWV
streaming pouaikng kai podcast, utté TNV TPOUTTEBEDT OTI
utrooTnpifovTal aTo OxXNUa. Metd Tnv apxikf pubuion, o
meAdTng PSM dev xpeidletal TAéov KdTToio smartphone
KQI UTTOPEi va xpnaoidoTrolei Tnv utrnpeaia e 1o Porsche
ID ToU 0€ 6Aa Ta uttooTnEI(OuEVa oxNuaTa. ETiTAéov, ol
uTTNPEoieg MTTOPOUV ETTIONG VA XPNOIYOTIOIOUVTAl O€
Asitoupyia  emiokéTTn 6Tav  gival  ouvdedepévol
Aoyopiacpoi  TpiTwv. g  €mMAeypévoug  TTAPOXOUG
UTTNPECIWV TTAPEXOVTAI OTTOKAEIOTIKEG AEITOUPYIEG, OTTWG
dueon amoBrikeuon PASIOPWVIKWY  KOUMATIWV  OTn
BiBAI0BAKN TTOAUpéowV A TTAOAYNON HECW QWVNTIKAG
kaBodAynong.

22.2 MNepropiopoi XpARong: AuTEG o1 UTTNPETIEG PTTOPOUV VO
xpnoigotroinBolv pévo Og XWPEG OTTOU N UTINPECia
TIPOCPEPETAI ETTIONG KI ATTO TOV TTAPOXO TPITOU PEPOUG.
E€aipouvtal o1 xwpeg Avdopa kal Boovia-Epleyopivn,
aTig  oTroieg dev  pTTopoUv  va  XpnoigotroinBouv ol
uTINPETieg. TN AsiIToupyia €MOKETTTN, N UTTNPECIa £VOG
TTAPOXOU TPITOU PEPOUG UTTOPEI va XpnolyoTroinBei pévo
TOTTIK&, OTO avTiaToIXO OXNUA, aAAG OXI O€ OTTOIOdNTTOTE
GAAo.

22.3 Amaitqoeig: la Tn Xprion Tou TIEPIEXOMEVOU TNG

uTtnpeoiag Streaming YoOUGIKAG, 0 TTEAdTNG Tou PSM Ba

TpéTTel va S1aBETel Aoyaplaopud KaBwg TTioNg Kal EVEPY

guvdpopry oTo TrakéTo uTnpeciag. Eival  emmAéov

aTmapaitnTn N EVEPYI GUVOPOUN TOU QVTIOTOIXOU TTAPOXOU

TpiTOU pépoug. Ta Oedopéva TTou aTtraitoUvTal yia Tn

XPAon Tng uTtinpeciag TepIAaPBAavovTal OTo  TTAKETO

utnpeoiag. MNa va givar duvarth n eEaTouIKEUPEVN XProN

NG uTnpeciag, o TeAdtng Tou PSM Ba mpémer va

ouvdéoel Tov Aoyaplaopd  TPITOU  PEPOUG  HE  TOV

Aoyapiaopd Porsche amag.

23. Xpnoipeg TAnpogopieg — Eyxeipidio Odnyou Plus

23.1 Nepiypaen: H utmmpeoia "Xproipeg TmAnpopopieg —
Eyxeipidio Odnyou Plus" mrepiAapBdvel Tnv TTpoBoAr Tou
TTEPIEXOUEVOU TWV 0ONYIWV AEITOUpYiag PE TN HOP®R
TIPOOOETWYV KIVOUUEVWY YPOPIKWY Kal UTTOPEITE ETTIONG Va
TNV KaAeiTe péow TNG VNTIKAG KaBodriynang.

23.2 Neplopiopoi xpARong: MpoumdBean yia Tn xpron Tng
uTinpeaiag  eival Utrapgn oulvdeong Oedopévwyv OTO
auTokivnTo.

24. In-Car Video

24.1 Nepiypaen: H utmpeoia "Xproipeg TAnpo@opieg —
Eyxeipidio Odnyou Plus" mrepiAapBdvel Tnv TTPoBoAr Tou
TTEPIEXOUEVOU TWV 0ONYIWV AEITOUpyiag PE Tn HOP®R
TPOOOETWYV KIVOUUEVWY YPOPIKWY Kal UTTOPEITE ETTIONG Va
TNV KaAeiTe péow TNG VNTIKAG KaBodriynang.

24.2 MNeplopiouég xpnong: Kard tnv odAynon, T1a Bivieo

pTTOopoUV va TrapakoAouBouvtal yévo atnv 08évn Tou

ouvodnyou (av utrdpxel otov §oTTAiIoud). H uttnpeaia In-

Car Video ptropei va XpnGIPOTIOIEITAI HOVOV O XWPES OTIG

OTIOiEG Ol UTTNPECiEG Trapéxovtal Kal ammd  TpiToug

TTapoyoug. Na va ptopei va xpnoigotroin®ei 1o In-Car

Video, Ba Tpémel Trponyounévwg va  dnuioupynOei

ouvdeon  Oedopévwyv  péow  eEwTepikoU  onueiou

mpooPacng WLAN (tethering). MNa Tov TpiTo TTGPOXO Kal

OpICEVEG UTTNPEDIEG streaming evOEXETaI va aTTaITeiTal

ayopd ouvdpopng. MNa mn xprion atraireital Aoyapiaouodg

o€ ouvePYyaTn OUYKEVTPWONG TTEPIEXOMEVWIV
utrootnpi¢éuevo amd Tnv Porsche. EmmAéov, vyia
opIopéva TTEPIEXOUEVA EVOEXETAI VO OTTAITEITAI TIPOCTOETOG

Aoyaplaopodg ae TTAPOXO UTTNPECIWY streaming, 0 OTTOI0G

va UTTOKEITAl KOl € XPEWaT.

Alkaiwpa uTTavaXwpnong yia KaTavaAwTtég

Edv o MeAdtng eival katavoAwTAg, oupgwva 1o ApBpo 3¢ Tou
Nopou 2251/1994 (6TTwg éxel kwdikotronBei pe v YA
5338/2018), €xel To diKaiwpa uTTavayxwpnong yia tepiodo 14
nNUEPWY O€ TTEPITITWAN olvaywng oUPBaong. Q¢ KaTavaAwTAg,
oUpgpwva e 1o ApBpo 1 Ttou Nopou 2251/1994 (6TTwG EXEl
KwdikotronBei pe TNV YA 5338/2018), voeital kGBe @uaoikd
TIPOGCWTTO TO OTTOI0 EVEPYET yIa AGYOoUG 01 OTToi0I SEV EUTTITITOUV
aTnV  EUTTOPIKA,  ETTIXEIPNUATIKA, PIOTEXVIKA 1 €AeuBépia
eTayyeAuaTik Tou dpaocTnpidtnTa. E@e€ng, wg «ouuBaon»
voeital n ayopd Porsche Connect. Katwtépw o [MeAdtng
EVNMUEPWVETAI OXETIKA PE TO OIKAIWMPA UTTAVAXWENOTG TOU:
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0O38nyieg OXETIKA ME TV UTTAVOXWPENON

Aikaiwpa utravaxwpenong
‘ExeTe SIKAiWPA va UTTAVAXWPACETE atrd TNV TTapolca auuBacn
EVTOG 14 nuEPWV XWpIg va dwaoeTe OTTOIOdATTOTE £EAYNON.
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H mepiodog utravaxwpnong Afyel 14 nuépeg atmd Tnv nuépa
KaTa Tnv oTroia odg diatiBeTal TTpog xprion n Porsche Connect
(nuépa evepyoTroinong).

Ma TNV doknon Tou SIKAIWPATOG UTTAVOXWPNONG, TTPETTEI va
pag evnuepwoete (Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
leppavia, apiBudg TnAepwvou: 008003252149, Sievbuvon
nAekTpovikoU Tayudpopeiou smartmobility@gr.porsche.com)
OXETIKA PE TNV ATTOQACK) 0AG va UTTAVOXWPNOETE ATd TNV
Tapovoa oUpBaon PE pio §ekdBapn dnAwon (TT.X. HE TNV
aTTOOTOAR  €TMIOTOAAG HECW Taxudpopegiou 1 NAEKTPOVIKOU
Taxudpopeiou). MTTOpEiTE VO XPNOIUOTIOINCETE TO GUVNUUEVO
UTTOdEIYUa  EVTUTIOU UTTOVAXWPENONG, XwpPig ToUTo va Egival
UTTOXPEWTIKO.

MNa va Tnproete Tnv TTPoBecpia uTTavaxwpnong, Oapkei va
atooTeieTe TNV OAAWOT) 0OG OXETIKA ME TNV GOKNON TOU
SIKaIWPATOG  uTravaxwpnong Tpiv- Afgel n  TrpoBeapia
uTTaVaXWENONG.

TUVETTEIEG UTTAVAXWPNONG

Edv umavaxwprjoete amd Tnv Tapouca oupfacn, Ba cag
emoTpéWoupye KABe Toad ToU pag  €XETE  KOTAPAAE,
gupTrepiAapBavopévwy  Twv  €§60wv  TTapddoong (ue TNV
e¢aipean oupTTAnpwaTIKWY ££60wv TTou ogeilovTal aTn BIKA
aag emAoyn va xpnaoipotroinBei Tpd1og Trapddoong GAAog atd
Tov @BnvéTEPO TUTTOTTOINUEVO TPOTTO TTapAdoong TTOU EUEIG
TTPOCPEPOUE), Xwpig adikaloAdynTn kaBuoTépnon Kai, o€ KABe
TEPITTITWON, €viog 14 nuepwv amd TNV nuepopnvia Tou Ba
AdBoupe yvwaon TNG ammré@aciG 00G VO UTTAVOXWPATETE aTTd TNV
TTapouca oUPPBacn. Oa ekTeEAEOOUME TNV €v Adyw ETTIOTPOPN
XPNUATWY XPNOIYOTTOIWVTAG TO i8I0 MECO TTANPWUNAG TTOU
XPNOIYOTTOINCATE EOEIG YIa TRV OPXIKA CUVOAAOYT, EKTOG €Qv
€0€IG £XETE TUPPWVACTEI PNTWG VIO KATI DIOQOPETIKO. Z€ KABE
TEPITITWON, 0ev Ba 0ag XpewBoUv £€00a yia TETOI ETTIOTPOVP)
xpnudatwv. Edv pog ¢nTAoeTte va EEKIVAOOUPE TNV TTapoxn
UTTNPECIWY  KATA Tnv  TTEPiIOd0  10XU0G TOU  JIKAIWHUATOG
uTTavVOXWPNOoNG, OQEiAeTE va pog KAToBdAAeTe 11006 KaT
avaloyia Twv UTNPEeaiwY TTou Ba oag TTapacyebolv éwg 6Tou
vVa JOG EVNUEPWOETE yia TNV UTTAvVAXWPENOr o0ag¢ ammd Tnv
Tapovca oUpBacn, o€ oUykpion pe TV TTARPN KAAuwn Tng
oluupaong.

Y1édelypa evIUTIou UTTavaxwpenong

(ZupTmAnpwoTe Kal €mMOTPEWTE TO TTAPOV EVIUTIO POvOo €dv
€mMOUEITE va uTTavayxwpnaoeTe amméd Tn ouupacn)

— Tpog tnv Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
leppavia,  dielBuvon  nAekTpovikoU  Tayxudpopeiou:
smartmobility@gr.porsche.com

—  O/H/O1 (*) dia Tng TTapoUcag 0ag YVWOTOTIOIW/-0UuE OTI (*)
utTavaXwpw/-olhe (*) amd Tn olufacn TWANONG Twv
ak6AouBwv  TpoidVTWV(*)/TTapoxAg TNG  akdAoubng
uttnpeaiag (*),

— Mg nuepopnvia mapayyeAiag (*)/nuepounvia TapaiaBng
*),

—  Ovopa katavaAwTA(-wv),

—  Aig0Buvon katavoAwTh(-wv),

- Ymoypa®r KatavoAwTA(-wv) (Hévo €av TO TTApOV EVTUTIO
KOIVOTTOIEITaI O€ XapTi),

—  Hyepounvia

(*) Aiaypawre Kara mepiTTTwon
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PORSCHE

Porsche Sales & Marketplace GmbH

Opoi Xpriong
yia Tig uttnpeoieg Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Evepyn diatipnon Awpidag, Avern
mpéapaan kai Porsche Dynamic Light System Plus (o1o €€ avagepdpeveg wg pePovwpéVeg uTTnpeaieg FoD) Tou Porsche Connect

(oTo €€NG avaepdueveg wg Opol Xpong TwV HEHOVWHEVWY UTTNPETIwV FoD)

Porsche Sales & Marketplace GmbH (rpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 ZXZtoutykdpdn,
leppavia, (epegng avagépetal wg Porsche Sales &
Marketplace, PSM 1 Epeig) Actoupyei umé Tnv
www.porsche.com (1) Tnv MUAn My Porsche kai (2) didgpopeg
S100IKTUOKEG  AsiToupyieg ayopdg (epe€Ag avagépetal wg
Ayopd) yia Tnv (i) TTWANON oxNUATWY, €APTNUATWY Kal
€€oTTAIOJOU Porsche kal GAAwWV TTPOIOVTWY OXETIKWY R OXI JE
oxnMaTa Kai (i) TTapoxr UTTNPECIWY OXETIKEG 1 OXI JE OXAMATO.
21nv Ayopd, n PSM Aerroupyei emiong 1o Katdotnua Porsche
Connect. INa mn xprion TG Ayopdg cupTTepIAaUBavouévou Tou
Karaotmjuatog Porsche Connect, 8a ioxtouv o1 Opol Kai
MpoUTtoBéoeig yia Tn xprion Tng MUAng My Porsche kal Twv
Aladiktuakwyv Agroupyiwv Ayopdg tng Porsche (cupTt. Tou
Karaotuartog Porsche Connect) kaBwg emiong Tnv TTwWANnon
Ymnpeoiwv Porsche Connect kailMNpoidviwy Porsche Sales &
Marketplace (epegng avagépovial wg O&IM). H Tpéxouca
ékdoon Twv O&IM utropei va TUxel TTPOGRaAcNG, va HETaPOPTwOd
Kal va eKTUTTWOEI o€ 0TToI0VOATIOTE XpOVvo oTn https:/connedt-
store.porsche.com/gr/en/t/termsandconditions.

210 Porsche Connect Store o XprjoTng UTTopEi va eyypa@ei oTig
pepovwpéveg uttnpeoieg FoD (1.) "Porsche Intelligent Range
Manager", (2.) "Power Steering Plus", (3.) "Porsche InnoDrive",
(4.) "Evepyn diatipnon Awpidag”, (5.) ,Avern TpooBaon® ka
(6.) ,Porsche Dynamic Light System Plus*. Autoi o1 OX Eviaiwv
Ymnpeoiwv FoD Ba diémouv TN xprion autwv Twv Eviaiwy
Ytnpeoiwv FoD kai 8a ioxUouv oTnv TapayyeAia, xprion kai/f
avavéwan Tng avtioToixng Eviaiag Ynpeaiag FoD. K&Be Eviaia
Ymnpeoia FoD Ba avrimpoowTredel pia aveEdpTnTn UTTNPECia
Kal putTopei va mrapayyéAeTal EexwpioTd. AuTtoi ol OX Eviaiwv
Ymnpeoiwv FoD Ba ioxuouv emmpéaBera Twv O&I. 210 Babud
TTou KaTTola di1aTagn Twv O&MN épxeTal oe oUykpouon PE auTolg
Toug OX Eviaiwv Ymnpeoiv FoD, ol OX Eviaiwv YTnpeoiwv
FoD 6a uTtrepioxUouv.

OTr010181TT0TE 6pOI OpifovTal oToug O&IM Ba éxouv Tnv idia

évvola o auToUg Toug OX Eviaiwv YTnpeoiwv FoD. Auté Ba

10xUEl 1IB10iTEPA yIa TOUG akOAouBoug 6poug:

- MeAdtng: opicetal otn didTtagn 1.3 Twv O&IM-

- Kardotnua Porsche Connect kai YTtinpeoieg Porsche
Connect: opierai otn diatagn 3.1.1 Twv O&M-

- MeAdTnG PSM: opietal atn diatagn 3.1.2 Twv O&IM.

O1 oxeTikég uTTnpeaieg FoD eival diaBéoiyeg povo yia Tn oepd
oxnuaTwy Taycan £wg 10 £T0G povTéAOU 2023 O€ GUYKEKPIUEVES
Xwpes. H atouiki diabeciydtnta e€aptdral 1B1aitepa amd Tnv
TPEXOUOO KATAOTAON AOYIOHIKOU TOU OXMUATOG Kal UTTOPEi va
TpoBAnB¢ei otnv katdoTtacn ouvdeong oto Porsche Conned
Store. Mmopeite va Bpeite 10 Porsche Connect Store otov
akdAouBo oUvdeapo: https://connect-store.porsche.com/gr/en/.

1. Porsche Intelligent Range Manager

1.1 Neprypaen: H Eviaia YTnpeoia FoD "Porsche Intelligent
Range Manager" puBuiel Tn péyiotn Tax0iTnTa KABWG
€1TIONG TOV KAIJATIONO avaAdywg TnNG S1IadpOouNG TToU €xa
emAexBei 010 ouoTnUa TTAOAYNONG TOU OXAMATOG, £TCI
WOTE VO ETMTUYXAVETAl O PIKPOTEPOG XPOVOGS TagIdIoU Ye
uéyiotn aveon. Emmpdobera, To oloTnua oag TTapéxel
TTPOANTITIKG KABOBYNGON KATA TN SIGPKEIR TOU TagId100 av
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0 Xpovog Tagidiou cag Oa pmopoloe va PeEwBE
XPNOIUOTTOIWVTAG OIAPOPETIKA pUBUION OXUATOG.
MpouTtroBéocig:: 'Eva evepyd ocupBoAaio pe tnv Eviaia
Ytnpeoia FoD "Porsche Intelligent Range Manager" - €ite
(i) xwpig xpovikd TTePIoPIoPS N (i) wg pnviaia cuvdpopr.
MNa va dilac@alioete TTAPN XPrioN TNG UTTNPECIOG aum|g
(dnA. va AaBete TIG TeAEuTaiEG TTANPOPOPIEG AVAPOPIKA LE
TNV KATAOTAON KUKAOQOPIOG KAl TOUG aTaBpo UG poOpTIoNG),
n "Porsche Connect" mpérrel emiong va kpaTtnBei kal va
EvePYOTTOINBOEi.

Mepiodog xpriong: H Eviaia Ytnpeoia FoD "Porsche
Intelligent Range Manager" pytropei va kpatnOei wg pia
Eviaia YTrnpeoia FoD €ite (i) Xwpig XpOVIKO TTEPIOPIOHS Kal
eival emopévwg diaBéoiun otov MeAdtn PSM yia 6An Tnv
TEPI0DO XpPAoNG ToUu OXAUATOG N (i) WG Pnviaia cuvdpopr),
n oTToia TTapaATeivVETAl AUTOUATA OE Unviaia Bacn, uéxpl va
TeppaTioTel amdé Tov KUpio Xpriotn pe edotroinon 2
eBOopddwy katd Tn AAEN oTToI0uUdATTOTE NUEPOAOYIaKOU
pAva.

Evepyotmroinon: Merd Tnv eyypoa@n OTn HEPOVWHEWN
utrnpeoia FoD "Porsche Intelligent Range Manager" oo
Porsche Connect Store amaireital apxikry evepyoTroinon
NG Agiroupyiag oTo auTokivnTo. A ToV OKOTTO auTo, TO
auToKivNTO TIPETTEl va eival ouvOedePévo PE TO iKTUO
KIVNTAG TNALQWViag péow TNG evowpatwuévng KAPTOg
eSIM ka1 va éxer amevepyotroinBei n ISIwTIKA Aeimoupyia
péxpl va oAokAnpwBei n diadikacia evepyoTtroinong.
Mpémer va akoAouBnoete TIg odnyieg oto Porsche
Communication Management (oTo €£1G ava@epduao wg
PCM) yia va oAokAnpwoete T diadikaacia evepyoTroinang.
Tipég/épol TAnpwunAg: Or TIYEG Kal o1 6pol TTANPWHNAG
meplypag@ovtal oto Kardotnua Porsche Connect.

Power Steering Plus

Meprypagég: H Eviaia YTnpeoia FoD "Power Steering
Plus" mpocapuddel Suvapikd 1o TindvI aTnv TaXUTNTA 006
e uwnAég TaxuTNTEG, TO TIWOVI AVTATIOKPIVETAl AUECA Kal
ME peyaAUTepn akpiBeia. Ze xaunAég TaxUTNTEG, EMITPETTEI
101aiTeEpa oaAoUG eAlyuoUg kal oTddueuon.
MpouTtroBéocig:: 'Eva evepyd ocupBoAaio yia tTnv Eviaia
Ymnpeoia “"Power Steering Plus" xwpig Xpovikd
TIEPIOPIOHO.

Mepiodog xpARong: H Eviaia Ytnpeosia FoD "Power
Steering Plus" p1mopei va kpatnBei wg pia Eviaia Y1rnpeoia
FoD xwpig Xpovikd Treplopiond Kal gival EMTOPEVWG
O1a6éaiun otov MeAdtn PSM yia 6An Tnv Trepiodo xprRong
TOU OXAMATOG.

Evepyotmroinon: Merd Tnv eyypa@n OTn HEPOVWHEWN
utnpeoia FoD "Power Steering Plus" oto Porsche
Connect Store aTmarmeital apxikr €vepyoTroinon Tng
AeiToupyiag oto auTokivnTo. MNa Tov OKOTIO aAuTtod, TO
auTokivnTo TIPETTEl va eival ouvdedepévo PE TO OiKTUO
KIVNTAG TNAEpWViag PEOW TNG EVOWPOTWHEVNG KAPTOG
eSIM ka1 va éxel atevepyotroinBei n I8IwTIKA Aeiroupyia
péXpl va oAokAnpwBei n diadikacia evepyoTToinong.
Mpémer va akoAouBroere Tig 0dnyieg oto PCM yia va
oAokAnpwoete Tn dladikacia evepyoTroinong.

Tipég/opol TAnpwung: O1 TIHEG Kal o1 6pol TTANPWHAG
meplypd@ovtal oo Katdotnua Porsche Connect.


https://connect-store.porsche.com/gr/en/t/termsandconditions
https://connect-store.porsche.com/gr/en/t/termsandconditions
https://connect-store.porsche.com/gr/en/
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Porsche InnoDrive

Meprypaen: H pegovwpévn utinpecia FoD "Porsche
InnoDrive" dieuplvel 10 oloTnua eAéyxou diaTipnong
améotaong  (ACC). Mpoogépel  pia  BeATiwPévn
TTpoocapuoyrn TG TaxuTnTag Kivnong pe Baon didgpopa
oedopéva, T.X. dedopéva TTAoynong, dedopéva atod Ta
CUOTAKATA AIoONTAPWYV PavTdp Kal Bivieo.
MpouTtrobéoeig: Evepyd cuufSAaio yia TNV PeEPOVWUEWN
utnpeoia FoD (Function On Demand, Asitoupyia KaToTTV
aijpaTog) «Porsche InnoDrive», n otroia pmopei va
ouvagBei gite (i) e’ adpioTov eite (i) pe ynviaia didpkeia.
EmmAéov, TO OXeTkd oOxnua Ba Tpéme va  eival
ecommAiopévo pe 1o Adaptive Cruise Control (ACC).
Mepiodog xpAong: H pepovwpévn utnpeosia FoD
«Porsche InnoDrive» pytropei va xpnoigoTtoinOei €ite (i) wg
XPOVIKA aTrePIdPIoTn YePovwévn utrnpecia FoD, n otroia
gival €101 01a6éa1un otov TTeAdTn PSM yia 6An tn didpkeia
C{wng Tou oxnuaTog, €ite (i) pe unviaia didpkeia, n oo
TTapaTeiveral autopata KABe puriva PEXPI va TEPUOTIOTE
ammd Tov KUPIO XPAOTN UE TTeEPiodo TTpoeidoTroinong 2
eBOOUAdWY £wg To TENOG EVOG NUEPOAOYIOKOU PRva.
Evepyomoinon: Metd Tnv eyypo@n oOTn HEPOVWUEWN
utnpeoia FoD "Porsche InnoDrive" o1o Porsche Connect
Store aTTaITEITOI APXIKT EVEPYOTTOINGN TNG AEITOUPYIOG OTO
auTokivnTo. Na Tov oKoTTé auTd, TO AUTOKIVNTO TTPETTEl VA
gival ouvoedeuévo pe To BIKTUO KIVITAG TNAEQWVIag Yéow
NG evowpatwuévng kdptag eSIM  kar  va  éxe
amevepyotroin®ei  n  ISIWTIKA  Aeitoupyia  péxpl  va
ohokAnpwOei n diadikagia evepyotroinong. Mpéme va
akoAouBnoere TI 0Onyieg ato PCM yia va oAokANpwoeTe
N Oladikaoia evepyotroinong. H oAokAnpwon Tng
evepyoTroinong Ba emBeBaiwdei 6Tav Oa XpnOINOTIOINCETE
TO auToKivNTN TNV EMOUEVN GOPA.

Tipég/6pol TAnpwuAG: O1 TIYEG Kal o1 Opol TTANPWAG
meplypagpovtal oo Kardotnua Porsche Connect.

Evepyn Siatipnon Awpidag

Mepiypapn: H pepovwuévn utnpecia FoD "Evepyn
diatipnon Awpidag" dieuplvel TO0 OUCTNUA  €AEYXOU
diatipnong amoécTaong (ACC). H Aeroupyia diatripnong
NG Awpidag diaTnpei T0 AUTOKIVNTO OTO KEVIPO TNnG
Awpidag  TTpocapuoloviag ouvexwg To  ouoThua
d1elBuvong.

MpoiToBéoeig: Evepyd cupBoAaio yia Tn PeEPOVWHEVN
utnpeoia FoD «Evepyn diatipnon Awpidagy», n otoi
uTTopEi va ouva@Bei eite (i) e adpioTov E&iTe (i) ue pnviaia
dldpkeia. ETTAéov, TO OXETIKO OXnua Ba TTpETel va gival
ecommAiopévo pe 1o Adaptive Cruise Control (ACC).
Mepiodog xprong: H pepovwpévn utnpeoia FoD
«Evepyn diatpnon Awpidag» PTTopEi va XpnOIUOTTOIETa
eite (i) WG XPOVIKG OTTEPIOPIOTN HEPOVWUEVN UTINPEDI
FoD, n omoia sival é1o1 d1aBéoiun otov TreAdtn PSM yia
O6An Tn didpkeia {WAG ToOUu OXAMATOG, €iTe (i) pe pnviaia
O1dpkeia, n oTroia TTapaTeiveral auTopata KABe ufva Péxpl
va Tepuatiotei amd TOov KUPIO XPAOTN HE TrePiodo
mpoadoToinong 2 eRdouddwv £wg TO TEAOG EvOg
nueEPOAOyIaKoU PrRva.

Evepyomoinon: Metd Tnv eyypa@n oOTn HEUOVWUEWN
uttnpeoia FoD "Evepyr) diatipnon Awpidag' oto Porsche
Connect Store aTraITeiTal apXIK EvepyoTToinon Tng
AeToupyiag oto autokivnto. [Na Tov OKkOoTé auTd, TO
auTokKivnTOo TTPETTEl va gival ouvOedeuévo e TO OiKTUO
KIVNTAG TNAEPWViag HEOWw TNG EVOWMATWHEVNG KAPTOG
eSIM ka1 va éxel amevepyotroinBei n ISiwTIKA AsToupyia
uéxpl va olokAnpwBei n diadikaoia evepyoTToinong.
Mpémel va akoAouBroere Tig odnyieg oto PCM yia va
OAOKANPWOETE TN B10dIKATIa EVEPYOTTOINONG.

Tipég/opor TAnpwpng: Or TiéG Kal o1 6pol TTANPWHAG
eplypdgpovtal oto Kardotnua Porsche Connect.

AveTtn TpoéoBaon
Mepiypapn: H pepovwuévn utnpecia FoD  "Avem

TpooBaon” emTpémel To KAeidwPa Kal EekAeidwpa Tou
QUTOKIVATOU XWPIG TN XPron KA&idoU Kabwg Kal To, Gveu
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ETTAPNG, AVOIYUO KOl KAEIOIJO TOU TTiIOW KATTO PE Kivnan Tou
T0dI0U KAl TOU UTTPOCTIVOU XWPOU ATTOOKEUWV PE Kivnon
TOU XEPIOU.

MpoiTroBéoeig: Evepyd GupBOAaIO yIO Tn HPEPOVWHEWN
utnpeoia FoD "Avern mpocBaon”, n oToia YTropsi va
ouva@Osi €ite (i) e’ adpioTov €ite (i) pe pnviaia didpkeia.
Mepiodog xpARong: H pepovwpévn utnpecia FoD "Avem
TpoéoBaon” ytopei va TTapayyeABei ite wg (i) Xpovika
aTePIOPIoTN JePovwpévn uttnpeaia FoD, n oTroia Ba eivai
O1aBéoiun otov TTeAdTn PSM yia 6An Tn didpkeia xpriong
TOU auToKIvATOU, €ite pe (i) pnviaia didpkeia, n oToi
AVAVEWVETAI auTOpaTa KAOE urva, éxpl o KUPIoG Xpriomg
VO OKUPWOE TNV UTTNPpECia éwg Kal 2 BOOPAdES TTPIV oTIO
N A\EN evdg nuepoAoyiaKkoU prva.

Evepyotmroinon: Metd Tnv eyypa@n oOTn HEPOVWHEWN
utnpeoia FoD "Avern mpoécBaon” oto Porsche Connect
Store aTtraiteital  evepyotmoinon TG Asmoupyiag aoTo
auTokivnTo. Na Tov OKOTTé auTd, TO AUTOKIVNTO TTPETTEl va
eival ouvoedeuévo Pe To BIKTUO KIVNTAG ThAEQWViag péow
NG evowpaTwpévng kKaptag eSIM  kar  va  €éxel
atevepyoTroinBei n TpooTacia dedopévwy, HEXPI va
ohokAnpwBei n diadikacia evepyotroinong. o  va
OAOKANPWOETE TN BI0dIKOGIO EVEPYOTTOINGNG TTPETTEl VO
akoAouBnoete TIg 00nyieg ato PCM.

Tipég/Opor rAnpwunAg: O1 TIPéG Kai o1 6pol TTANPWHNAG
eplypagpovtal ato Porsche Connect Store.

Porsche Dynamic Light System Plus

Mepiypapn: H pepovwpévn utinpeoia FoD "Porsche
Dynamic Light System Plus" mpocapu6de Tnv @wTifopen
TTEPIOX) avaAoya HE TIG OUVONKESG, TT.X. QWTIOUOG OF
mOAn/eTapyiak6 dpOuo/auTOKIVNTOSPOO.
MpouTtroBéoeig: Evepyd cuufSAaio yia TNV PEPOVWUEWN
uttnpeoia FoD «Porsche Dynamic Light System Plus», n
oTroia pTropéei va ouva@ i gite (i) e’ adpioTov eite (i) pe
pnviaia didpkeia.

Mepiodog xpAong: H pepovwpévn utnpecia FoD
«Porsche Dynamic Light System Plus» pmopei va
xpnolgotroieital  eite (i) WG  XPOVIKA  OTTEPIOPIOT
pegovwpévn utrnpeaia FoD, n oTroia gival €101 diaB€oiun
oTtov meAdTn PSMyia 6An 1n Sidpkeia wrg TOU OXraTOoG,
eiTe (ii) pe punviaia d1GpKela, N oTToia TTAPATEIVETAI AUTO YOTA
KAOE priva PEXPI va TEPUATIOTEN atrd ToV KUPIO XPAOTN HE
TEPiod0 TTPoeIdoTToINONG 2 EBBOPAdWY Ewg TO TEAOG EVOG
nUEPOAOYIAKOU PRAva.

Evepyotmroinon: Merd Tnv eyypa@n oOTn HEPOVWUEWN
utrnpeoia FoD "Porsche Dynamic Light System Plus" ato
Porsche Connect Store amaiteital apyikfy evepyotroinon
NG Aeiroupyiag oTo auTokivnTo. A TOV OKOTTO auTo, TO
auTokivnto Trpérrel va eival ouvdedeuévo pe 1o BiKTUO
KIVNTAG TNALPwviag péow TNG evOowMATWUEVNG KAPTOG
eSIM kal va éxel aTevepyoTroin®si n  KATAoTAON
TpooTaciag Oedopévwyv  pEXPI  va  oAokAnpwBd n
dladikagia evepyotroinong. Mpémel va akoAouBnoeTe TIg
odnyieg oto PCM yia va oAokAnpwoere 1n Siadikaoia
gvepyoTroinong.

Tipég/opol TAnpwpwv: O1 TIHEG Kal 01 6POI TTANPWHWV
meplypd@ovTal 6to Porsche Connect Store.

Evnuepwoeig

TouAdxioTov yia TO XpOoVIKO dIGoTnua TTou TTPORAETTETAI
amd TOV VOUO Kal TOUAAYIOTOV OTnv €KTaon TTou
TpoBAéTTETAl aTTG TOV VOMO, €KTOG €AV CUPQWVNOd
Ola@opeTIKA padi 0ag oUPPWVA PE TIG VOUIKEG ATTAITH OEIG,
Ba oag Tapéxoupe evnuepwoelg (i) yia PEPOVWHEVN
uTttnpeoia FoD TTou €xel ayopaaoTei wg pnviaia cuvdpopr),
KOTA T dIGPKEIa TNG VOUIMNG XPOVIKAG TTepIddou A (ii) yia
pepovwpévn utnpecia FoD Tmou €éxel ayopaotei wg
aTepIOPIoTN hePovwpévn utrnpeaia FoD.

Aikaiwpa utravaxwpnong ylo KatavoAwrég
Edv o MeAdTng gival katavaAwTrg, cUpgwva 1o ApBpo 3¢

Tou Népou 2251/1994 (dTrwg éxel KwdIkoTroINOei pe TNV YA
5338/2018), éxel TO OIKAIWUA UTTAVAXWPENONG YIa TTEPI0S0



14 nuepwv oe TmepimTwon ouvayng ovupPBaons. Q¢ |
KOTaVOAWTAG, oUUewva pe 10 ApbBpo 1 Tou Nopou (*) Aiaypayre kara mepimrwon

2251/1994 (6mmwg é€xer  kwdikotroINOei pe TNV YA
5338/2018), voeital kdBe QUOIKO TTPOOWTTIO TO OTIOD
evepyei yiIa AOyoug 01 0TTOi01 BEV EUTTITITOUV OTNV EUTTOPIKA,
ETTIXEIPNUATIKY, BIOTEXVIKN 1} EAEUBEPIA ETTAYYEAUATIKS) TOU
dpaartnpidtnta. E@efRg, wg «oluBaon» voeTal n
amméKTnan piag amo 1ig Mepovwpéveg Ynpeoieg FoD mou
avagépovtal  avwTéPW. Katwtépw o TleAdtng
EVNMEPWVETAI OXETIKA HE TO DIKAIWPA UTTAVAXWPENONG TOU:

Od8nyieg OXETIKA PE TNV UTTAVOXWPNOT

Alkaiwpa utTravaxwpnong

'Exete diKaiwpa va uTravaxwprioeTe aTTé TNV Tapodoa oU YBaon
evioG 14 nuepwV Xwpig va dwoere otroladntoTe e§rynon. H
TEPiodog uTTavayxwpnong Afyel 14 nuépeg atré TNV NUEPA KaTa
TNV oTT0ia 0dG diaTiBeTal TTPOg Xprion n Mepovwpévn YTnpeoia
FoD (nuépa evepyoTtroinong). MNa tnv doknon Tou SIKAIWPATOG
uTTaVaXWPENONG, TTPETTEl va pag evnuepwoere (Contact Porsche
— Kolv. Porsche Sales & Marketplace GmbH - P.O. Box41 42,
73744  Ostfildern, lepupavia, apiBudg  TnAspwvou:
008003252149, d&ilBuvon  nAekTpovikoU  Taxudpoueiou
smartmobility@gr.porsche.com) OxeTIKG Pe TNV aTTOPACT) GAG
va UTTavaxwproeTe ammoé Tnv Tapouca oupfacn Pe pia
&ekdBapn dAAwoN (TT.X. ME TNV QTTOCTOAN ETTIOTOANG HEOW
Taxudpopeiou 1 nAekTpovikoU Tayxudpopeiou). Mmopeite va
XPNOIJOTIOINOETE  TO  OuvnUuévo  UTTOdElyJa  eviUTTOU
uTTavVaxwpenong, Xwpig ToluTo va e&ival UTTOXPEwTIKG. o va
TNPNOETE TNV TTPOBECUIO UTTAVAXWPENONG, OPKEI VO OTTOOTEIAETE
NV 8NAWON 0Oag OXETIKA ME TNV AOKNGON TOUu OIKAIWMATOG
uTTavaxwpnong mpiv Afge n mpoBeopia uttavaxwpnong.

JUVETTEIEG UTTAVAXWPNONG

Edv umavaxwproere amd tnv mapoluca clpBacn, Ba cag
emMOTpéWPoUPE KABE T000 TOU pOG  €xeTe  KaTaBdAel,
oupTrepIAapBavopévwy Twy  €60wv Tapddoong (WE TNV
e€aipeon oupTTANpWUATIKWY e£60wV TToU o@eilovTal aTn OIKA
oag emAoyn va XpnoigoTToinBei 1poTTog TTapadoong GAAog armmd
TOoV @ONVOTEPO TUTTOTTOINUEVO TPOTTO TTAPAd0ONG TTOU EUEIG
TIPOOPEPOUUE), XWPIG adIKAIOAGYNTN KaBUGTEPNON Kal, O KABE
TEPITITWON, €vIOG 14 nuepWv AT TNV nuepounvia Tou Ba
AGBoupE yvWaon TNG aTTOQACTG 0OG VO UTTOVAXW P OETE OTIO TV
TapoUoa ouPBaan. Oa ekteAéooupe TNV v AOYw ETTIOTPOYN
XPNMATWY XPNOIYOTIOIWVTAG TO 010 PECO TIANPWUAG TToU
XPNOIUOTIOINOATE €0€IG YIa TNV apXIKA ouvaAAayr], ekTOG €av
€0¢EIG EXETE CUPPWVAOE PNTWG VIO KATI SIOPOPETIKO. 2& KABE
TEPITTTWON, dev Ba oag xpewboUv £6oda yia TEToIa ETTIOTPOPN
xpnudtwyv. Edv pag {ntioete va eKIVAAGOUUE TNV TTAPOX
UTTNPECIWV KaT& Tnv TEPIodO0 10KU0G TOoUu OIKAIWMATOG
uTTavaxwpenong, o@eiAeTe va pag KataBdAAetre TTood kar
avaAoyia Twv UTTNPECILV TTou Ba oag TTapacxeBolv éwg 6Tou
va POG EVNUEPWOETE YIA TNV UTTAvVaXwpenon cag amd tnv
mapoloa ouuBaacn, oe GUykpIon PE TNV TTARPN KAAuwn NG
ouuBaong.

Y1oé8elypa evTUITou utravaxwpnong

(ZupTmAnpwOoTE KOl EMOTPEWTE TO TTOPOV EVIUTIO POVO €AV

€MOUPEITE VO UTTaVOXWPOETE aTTO TN oUPBaocn)

- Mpog Tnv Contact Porsche — koiv. Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildem,
leppavia, Oi1lBUvON  nAekTpOVIKOU  TaXUuOpOEIOU:
smartmobility@gr.porsche.com

- O/H/O1 (*) d1a Tng TTapoUcag 0ag YVWOTOTIOIW/-0UpE OTI ()
uTTavaxwpw/-olye (*) amd ™ oluBaon TWANoNg Twv
ak6houBwv TpoidvIwY  (cupTrepIAapBavopevng NG
Mepovwuévng  Ymnpeoiag FOD)  (*)rapoxng  1ng
ak6AouBng utnpeaiog (*),

- Me nuepounvia mapayyeAdiag (*)/nuepounvia TapaAafrg
*

- 'E))vopa KATaAVaAWTA (-WV),

- AiglBuvon kaTavaAwTh(-wv),

- Ymoypa®n katavaAwTA(-wv) (Mévo gdv To TTapdv EvTutio
KOIVOTTOIEITOI OE XOPTi),

- Huepopnvia
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PORSCHE

Porsche Sales & Marketplace GmbH

Opo1 Xpriong
yia v Ymmpeaia Porsche Connect «Porsche Connect Care»
(epednc «OX Porsche Connect Care»)

H Porsche Sales & Marketplace GmbH (mpwnv Porsche Smart Mobility Aidpkela: amd 1 priva kal Tavw

GmbH), Porscheplatz 1, 70435 Z1outyapdn, leppavia (epegns «Porsche Sa-

les & Marketplace», «<PSM» 1} «Epeig»), Aciroupyei Sia Tou 10T6TOTIOU Awpedv mepiodog xwpig amokAeiopolg: To Porsche Connect Care pmopei

www.porsche.com (1) Tv M0An (Portal) My Porsche kai (2) 816gpopeg GAeg va amokTnBei dwpedv yia 10 xpdvia katd Tnv ayopa evog VEOU OXALATOS e

AeiToupyieg ayopdg (Tou e@egrig kaholvtal n «Ayopd») yia v (i) TwAnan duvarétnta Connect Care.

oxnuaTwy, aviaAakTikwy, €TAIcHOU  Kal  GMwv  TTPoiGVTWY  TIou

oxetifovial A pn pe oxAuaTa TG papkag Porsche kai (i) v mapoxn TuvdeopoétnTa: H ouvdeoipdmra Tou amartEiTal yia v Tapoxn Tou

UTINPETIWY TTOU OXeTiCovTal A pn We oxnpata. mv Ayopd, n PSM emiong Makétou Yrmpeoiwv uhotroigital amd Evowy.kapra SIM. H guvdeoiyémra

Aeimoupyei To Karéampa Porsche Connect. O1 Opoi kai MpotimoBéaeig yia amoteAei avamdamaaTo pépog Tou Makétou YTNPeaIwv Kal eV XpEWVETal

xpAon e MuAng My Porsche kai Twv Aeimoupyiwv g Aladiktuakiig Ayopdg EexwpiaTa.

¢ Porsche (cupmepidauBavopévou Tou Karaotiuatog Porsche Connect)

Kabwg kai yia Tnv TwAnon Ymnpeoiwv Zovdeang Porsche kai Mpoidviwy H Porsche Connect Care mepihapBaver didpopes Acitoupyies (€@egig

Porsche Sales & Marketplace (rou e@eiic kahoUvtar «O&M») 1oy Uouv yia ™ «YTINpEaiegy), 01 0TToieg TMEPIyPAPOVTaI TIAPAKATW:

xenon g Ayopag, aupmepidapBavoéuevou Tou KaraoThuarog Porsche Con-

nect. H mpéaBaan, AMyn (download) kai ektumwaon Twv O&M mg Tpéxouaag 1. KAfon odikng fonoeiag

ékdoong Twv O&M eivar duvami ava maoa oTiyufy oTo https://connect-

store.porsche.com/gr/en/t/termsandconditions. Meté TV evepyoTroinan Tng utmpeaiag, n utmpeaia "KAAon odikng Boribeiag”
dnuioupyei pio oUvOEoN QWVAG KOl DEDOPEVWY WE TO EKXWPNMEVO THRAUA

210 Kardotnua Porsche Connect, o1 xpfoTeg UTmopolv €TTioNg va KAvouv Porsche Support 010 guykekpipévo autokivnto kai peTadidel T Béon Tou

kpdarnan g utmpeaiag «Porsche Connect Care». O1 mapévreg OX Porsche QUTOKIVATOU 0aG, KaBWG kai OAEG TIG OXETIKEG TTANPOPOPIES TOU AUTOKIVATOU

Connect Care diémouv n xprion g utmpeaiag Porsche Connect Care kal oto Tufipa Porsche Support. Mmopeite va pIAfoETe TTPOCWTTIKA yia TIG

10%Uouv yia Tnv TrapayyeAia, xprion f/kal avavéwan Tng utmpeaiag Porsche OUYKEKPIPEVES TTANPOYOPIEG AUTOKIVATOU UE TOUG GUVEPYATEG TOU THAUATOG

Connect Care. Ektég am6 Toug mapdvteg OX Porsche Connect Care, 10xU0uv Porsche Support. H utnpeaia "KAfon odikig Boribelag” eivar avegdptnn amd

kar o1 O&. Ze mepimmwan ouykpouong peTagu piag diaragng Twv O&IM kai 10 eCall Tng EE. Z¢ mepimmwaon éktaktng avaykng, xpnoiyomoinate 1o eCall

Twv TTapdvtwv OX Porsche Connect Care, utrepioyUouv o1 OX Porsche Con- ¢ EE 010 autokivntd oag yia va eTmKOIVWVACETE PE TO appodIo KEVTPO

nect Care. KARONG EKTOKTNG QVAYKNG 1}, € TIEPITITWOT EKTOKTNG OVAYKNG, EVEPYOTTOIEITAI

autéuara pia KaraAnAn kAo éktakmg avaykng péow tou eCall g EE.
O1 opiopoi Twv O&I £xouv v idia évvoia kar aToug TTapdvTeg OX Porsche

Connect Care. Auto 1oxUel 1B1aiTepa yia Toug akdAouBoug 6poug: 1.1 AemTopepng eplypagn TG Ymnpeoiag
- Mehdmg: opiCetal v evotTa 1.3 Twv O&M-
- Kopiog kar Acutepetwy XpraTng: opicovrai otnv evétra 3.2 twv O&M: 1141 MmopeiTe va evepyomoinaete v utmpeaia péow Tou Porsche
- Kardompa Porsche Connect kai Ymmpeaieg Porsche Connect: Communication Management evog autokiviiTou pe duvatomta
opiovtal atnv evétTa 3.1.1 Twv O&M. Connect (eegig PCM) 1/ péow g epapuoyng My Porsche. H
EVEPYOTIOINGN UTTOpEi va Trpaypatotoinfei amd omolovanToTe
«Porsche Connect Care» K0pI0 A SEUTEPEUOVTA XPAATN, KABWG Kal aTTd OTTOIOVATIOTE £XEl
TpdaRaacn aTo ECWTEPIKG TOU AUTOKIVATOU. MOAIG evepyoTroinBei
H Porsche Connect Care (e@eiG «Makéro Ymnpeaiwvy) eival Siabéaiun yia n utnpeaia, ulomoigital autdpara pia a0vdean GwvAg Kal
10 ak6AouBa povTéAa oxnuaTwWY: Oedopévwy atmd TO QUTOKIVATO TTPOG TO EKXWPNMEVO TUAUA
- Taycan Porsche Support oT10 autokivnro.  Ta  dedopéva  TroU
- Cayenne (am6 £10G povtéAou 2022) amoaTéMovTal amd To autokivnto TPog To Tuua Porsche
- 911 (amo étog poviéhou 2022) Support umopoUv va TepIExouv TTANPOPOpiEG OTIWG 0 aPIBOG
- Panamera (amé é10g povtéhou 2022) avayvwpiang oxfiparog (VIN), To poviéAo Tou oxfuarog, 1o £10g
Trapaywyng Kar 0 TPOAIPETIKAG €EOTTAIONOG, N ToToBeTia Tou
Ta oxAuara poviédou Taycan étoug 2020, woTdoo, amaimolv dwpedv oxfuarog, 10 GUPRAv aruxfuaTog, n oTadun kauaiyou, n Tean
evnuépwan AoyiopikoU ae efouaiodotnuévo auvepyeio Tng Porsche, yia va TWV EAAOTIKWY, N UTTOAEITTOUEVN QUTOVOMIA PE TO UQIOTAWEVO
gival duvamy n Tpayparomoinon Kpdmong Tou [Makétou  YTNPEIwV kaloIgo, n KOTAOTOON TOU OUTOKIVATOU Kal  pnvopara
«Porsche Connect Care» (pepovwpéveg utmpeaies Tou Makétou YTMpeaiwy oQaAgaTog  (€@etng  "Oedopéva  oxAuarog”). Edv  eival
evOEXETAI VA NV gival DIOBETIUES TTAPA TNV €V Adyw evnEPWAN AoyIOUIKOU). amapaitnto, 6a oag {ntnBei amd To TuAUa Porsche Support f/kai
MTopeite va avayvwpioete Ta oxfipaTa poviéhou Taycan £roug 2020 amé 1o péow Tapabupou diahdyou atnv epapuoyr) My Porsche f/kai
ypaupa L ot 6¢éon 10 Tou apiBpol avayvwpiong Tou oxfpatog (VIN). MNa 070 aUompa infotainment Tou auTokivATOU, N oUYKATABEDT GAG
TIEQIOTOTEPEG  TTANPOPOPIEG OXETIKA PE TNV evnuéPwan  AoyIOHIKOU yid TNV QVAKTNGN Tou apiBUoU avayvwpiong oxAUaTog f/kai
TrapakahoUpe emkovwvraTe e 1o Kévipo Porsche (Porsche Centre) mou AMwv dedopévwv TOU OXAUATOG.
0ag EGUTINPETEI.

To Makéto Ymmpeoiwv eival diaBéoiyo povo o€ OpPIOPEVEG XWPEG Kal
eCapraral amé 1 Olabeoipomra Tou dikTUou. Mmopeite va Bpeite v
TpEXOUCO  Yewypa@ikr Olabeaipémra Tou [Makétou YTnpegiwv  aTo
Karaomua Porsche Connect edw https://connect-store.porsche.com/gr/ent.
Oa Bpeite emiang TNV AVTIGTOIXN YEWYPOPIKF S1ABETIMOTTA TwV DIAPEPWY
Aeroupyiiv Tou Makétou YTnpeaiwv oTIG akOAoubeg TTPORAEWEIS Twv
map6viwv OX Porsche Connect Care.

112 Kard t didpkeia G euvnTiKAG oUVEEDNG, TO appddio TUAHA
Porsche Support Ba gag kavel epwtiaeig yia va agioAoynaoel
TEpaITEPW TNV KataTaon Mg BAGRNG. Avahoya pe v ekdaTote
kardoTaon BAGBNG, 1o TpApa Porsche Support umopei va oag
PO PEPEI DIAPOPES eTTIAOYES BorBelag we e¢Ag:
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https://connect-store.porsche.com/gr/en/t/termsandconditions
https://connect-store.porsche.com/gr/en/t/termsandconditions
https://connect-store.porsche.com/gr/en/

1)  To tuRua Porsche Support pmopei va oag dwoel
OUUBOUAEG yia TO TG va Ouveyioete (OTTWG, Tr.X.
"YupmAnpwaote  AGdI  OTO  TANCIEGTEPO  TTPATAPIO
Kauaiuwv") Alkai

2) To 7tuApa Porsche Support pmopei va avaAioel
AetrTopepéaTepa Ta Oedopéva Tou Exel AdBel amd To
QuTOKiVATO KAl va  TIPOCTIABACEl va  EVIOTTiOEI TO
TPORANKA. Ta OUyKEVTPWHEVA EUPAUOTA WTTOpPOUV va
diapiBaaTouv oTo avtioTolxo Porsche Center, waTe va
UTTOPETEI VO TIPOETOIUATEI TNV ETTIOKEYN OTO GUVEPYEIO I
va  dpopohoyrnoel Tepaitépw  péTpa. Edv  umdpyel
duvardTNTa  ATTOMOKPUOUEVNG  ETTIOKEUNAG, TO  THAUA
Porsche Support 6a TpoBei o¢ amopakpuauévn
emokeur. MpoUmdébean eival n ekmAfpwan dlapdpwy
TpoUTToBé0EwY TTOU GuvdEovTal e To TTPORANuA, OTTWG:
ofnoTog KivnTApag, akivito 6xnua, evepyd ouUOTNUA
akivnrotoinong,  kAeiotd  mapdBupa,  OXI  EVEPYN
diadikagia @oéptiong. Evdexopévwg Ba  diaBaaTolv
mepaitépw Gedopéva OXHATOG YIO TOV OUYKEKPIMEVO
okotd. EmimAéov, eivai mBavé va unv umapxel f va gival
Teplopiopévn n Aeiroupyia khjang odikig BorBeiag f/kai
€KTOKTNG avaykng Katd T JIAPKEID TNG QVTIPETWITIONG
TPOBANUATWY PECW ATTOMOKPUOUEVNG ETTIOKEUAG. To
TuAua Porsche Support 6a oag eidotmoiRael yia Tuxov
T€TOIEG TIPOUTIOBEDEIG /KO TTEpIopIauoUG XpRaNG TIpIV
amé v Evapen TG aVTIMETWTTIONG TIPORANUATWY PEoW
OTIOMOKPUOMEVNG  ETTIOKEURG, Tou Ba  TIpETEl TN
ouvéxela va emBeBaiwbolyv amd eadg. Mpokeimal amAwg
yia pia TpoaTdbeia emiAuang Tou TPORAAPATOG, OTIOTE
UTTOpEi Va XpelaaTouv Tepaitépw BAuara, f/kal

3.)  To tuARua Porsche Support utmopei va {nmoel e5wTepikn
umroaTAPIEN, OTwg 0dikA BoABela  pupoUAKNan Tou Wn
AeimoupyikoU oxfuatog. H kAfjan oag dev Ba mpowbnBei
o¢ Ghoug Tapdyoug utmpeaiwv. Edv 1o Oxnud cag
TIPETEl va €MOKeUaoTel, T0 TuRua Porsche Support
utopei va diaBiBdoel Ta dedopéva TOU QUTOKIVATOU GE
éva Porsche Center, Bdoer g mpoTePNG cuykatéBeong
00,

Tuxév utnpeoieg Tou Tapéxovial omd 1o TuAUa Porsche
Support g€ guvéxela G khfjang odikAg Borbeiag amairolv
gexwpiom™ oluBacn, Adyw Tng omoiag evOEXETal va TTIPOKUWEI
TPdabeTo KOTTOG. N0 TEPITTATEPES TTANPOYOPIES TYETIKA HE TO
TuAPa Porsche Support kai €191KOTEPA yia Ta KAAUTITOUEVA
etapmuara aéppig, emkovwvAaTe pe 1o Porsche Center 1 Tov
Tépoxo utmpeaiwv utoatipigng "AXA Assistance Deutschland
GmbH/Inter Partner Assistance S.A.". To Tufipa Porsche Support
umopei va poadiopicel Thv kardioTaan Tou Porsche Support Tou
0xAKATOG 0.

Eav éxere mpoofaon A xpnoIWOTIOKEITE TA TIPOIGVIA A TIG
uTINPETieg TpiTwv, IoXUoUV ol gupBarikoi 6pol TTou IaxUouv yia
T0 €V AOyw Tpoi6vTa 1 utnpeaieg. H PSM Gev eival umredBuvn
yia oToiadAToTE TPOCRACN f XPAON QUTWY TWV TTPOIOVTWY 1
UTTNPETIWV.

InueIboTE OTI N evepyoTroinon NG UTINPECiag péow g
epappoyns My Porsche aTn @opnT cuokeun aag evaéxeTal va
ouvemayetal TPOoBETO KATOG, avaAoya e Toug Gpoug Tou
oupBoAaiou KivnTAG TNAEQWVIag TTou £xeTe GUVAWE! Pe TIAIPOXO
TNAETTIKOIVWVIWV WG TPITO PEPOG.

1.2 Mepiopigpoi 0Tn XPAOT KAl TTEPIOPIOHOI CUGTAPATOG

121

H utmpecia mapéxetal péow pIag povadag TNAEATIKAG TTou
gival eykaTeaTnuévn OTO auTOKivnTo, N oTOia AauBavel
dopugopika aripara GPS kai emikovwvei e To THAWA Porsche
Support Péow QaOoUPPATWY GUGTNHATWY  ETTIKOIVWVIOS  Kal
SIKTUWV ETTIKOIVWVIag. Adyw TNG QUONG TwV TEXVOAOYIWV TTOU
Xpnaoiyomololvtal yia TIG AEITOUpyieG TG UTMPECiag Kai
TiepIEKOVTal  OTn povada  TnAepaTikAG, o1 Aeimoupyieg Tng
uTinpeaiag (A Pépn TG utnpeaiag) evoéxeTal kard KaipoUg va
unv diatiBevial oe dAa Ta pépn TG GUPPATIKAG TIEPIOXAG TWV
Trapévtwv dpwv xprong Tou Porsche Connect Care f/kai va pnv
diariBevial Adyw QUOIKWY ouvenkwv, aupTepIAaUBavopEvwY
€VOEIKTIKG, TNG aQaipeang A aAoiwang TG HovAdag TNAEUATIKAS

N G kepaiag Tng, Tou nAektpopayvnTiopoU, Mg Béang Tou
oxfiHatog o€ ykapal, ae umdyeio f GAAn TotroBeaia dmou Sev
diaribetal  GPS i diktua  aclpuamg  emKoIvwviag,
QTHOOQAIPIKWY OUVONKWY Kal Adyw GAAwV aImiwv TTapeufoAwy
mépa amo Tov €Aeyx6 pag (Tr.. diakotrr Aeitoupyiag Tou GPS R
Twv OIKTOwv emkovwviag A Twv JIKTOWV  ETIKOIVWVIaG).
Eid1k6Tepa, n Asitoupyia Tng povadag TAEPATIKAG Kall, GUVETTWG,
N TAPOXNA TwV AEITOUPYIV TNG UTNPECIAg OUNPWVA UE TOUG
mrapévreg dpoug xpriang Porsche Connect Care e¢apraral amo
™ Aeimoupyia Twv OIKTOWY GPS kai Twv acUpuatwy kal
oTafepiv SIKTUWV €TKOIVWYVIAG PE Ta oTroia Aemoupyei n
povada tnAeparikig. Qg ek TouTou, eV eival BIABETIUEG OAEG O
AeIToupyieg TG UTIpPETiag ava TAoa OTIYMA Kal 0 6Aa Ta pépn
kai dev pmopei va SlaopalioTei 0TI OAeG o1 AeiToupyieg TG
uTmpeaiag ival Aeiroupyikég avd maoa aTiyur kai o 6Aa Ta

HépN.

122 H Ymmnpeoia dev mepihapBaver v ac@dAion Tou oxAuartog f
omoladATote  GAAN  ac@Ahion. TMapakaAw ONPEILOTE  OTI
EVOEXETI Va OmTaITEITaI OTT6 TO VOO va GUVAWETE aoPaAion.
EmmAéov, eivar dikf oag euBuvn va e§aopahioete TPOOBET
ac@ahion ato Babud Tou Bewpeite elAoyo. Ta KOO TOU
karaBaAhovTal yia Tnv YTnpeaia dev axeTidovTal pe v agia Tou
OXNMATOG 1} OTTOIOUBHTIOTE TTEPIOUGIOKOU OTOIXEIOU EVTOG TOU
oxfHaTog 1 pe 10 k6aTog G BAGRNG 1 nuiag TTou evdéxetal va
UTIOOTEITE €0EIG 1} GAAOI.

123 e TEPIMTWON  QUTIUETWTTIONG  TIPOBANUATWY  péow
QTTOHOKPUOPEVNG ETTIOKEUNG (BEiTE onueio 2.) Tng evomTag 0 Twv
mrapéviwv OX Porsche Connect Care) o umaAAnAog Tou Porsche
Assistance Tpofaivel €k Twv TIPOTEPWY OF €SaKPiBwan TG
TAUTATNTAG TOU KAAOUVTOG.

2.  Smart Service

21 Nepiypagn

H utmpeaia "Smart Service" odg evnuepwvel ato PCM, otnv
TOAn My Porsche ka1 omv epapuoyr; My Porsche péow
MNVUPATWY Kai evOEigEwV KATAOTAONG VIO TIG ETIPEPOUS AVAYKES
ouvTAPNONG Kal EMOKEURG ETIAEYUEVWY  EGaPTNUATWY  TOU
oxfiHatog. Mpoékerrar yia TpdPAewn €1dIkG OTOUG TOUEIG Tou
ouaTAUATOG aEOVWY, TG METABOONG KivNONG KAl TWV PTTATAPIWY,
e Baon T cuvexny agloAdynon Twv dedopévwy Tou OXAHATOG
oag. MpoomaBolpe ouvexwg va Kavouue v TTPORAsyn
akpIBEaTepn, 1d1aiTepa BeATIoTOTIONWVTAG T HOVTEAD TIPOBAEWNG
ka1 T a0vBeon Twv XpnaipoToloUpevwy dedopévwy oxfuarog (i)
kai (i) va augjooupe Tov apiBPd Twv KAAUTITOPEVWY aVAYKWV
OUVTAPNONG KalI ETTIOKEUNG KaBwg Kat (jii) va Tnv eTekTEivoupE a€
emmAéov efappata Tou oxfuarog. Ta OXeTIkG Oedopéva
oxfiHarog TpowBolvtal autépara ata cuaThuara g Porsche
kai 10 Porsche Center mou cag e§ummperei pmopei va Ta
avakaAei, émote amareital. To Porsche Center upmopei va
emkolvwvAoel padi oag TTPOANTITIKA PECW TOU ETTIAEYEVOU
kavaAioU pe Baon Ta uykekpiuéva Sedopéva ToU OXAUATOG.

2.2 Mepiopiopoi OTN XPAON KOl TIEPIOPIGHOI GUCTAPATOG

H AermoupyIk6TnTa TG YTMPETiag ugioTatal udvo o€ oxEon We
auBevTIKA e§apTAUaTa oxnUaTWY Porsche.

2.3 ZupBaTikn mepIOXA

H Porsche Sales & Marketplace oag mapéxelr v Ymnpeaia
oUpewva pe Toug Tapévieg OX Porsche Connect Care aTig
aKOAOUBES YewypaQIKkEG TIEPIOXES (epeSrG «ZupBaTikn Mepioxn
Smart Service»):

Avdopa, Auatpia, Béhyio, Boavia-EpleyoBivn, Boulyapia, Kpoaria,
Kumpog, AuoTpahia, EoBovia, ®ivAavdia, TaMia, Teppavia,
Ouyyapia, Ouyyapia, loAavdia, IpAavdia, Itakia, Aetovia, AixtevaTary,
NiBouavia, AougeuBolpyo, Mahta, Movako, OAMavdia, Nopfnyia,
MoAwvia, Moptoyahia, Poupavia, ZAoBakia, ZAoBevia, lomavia,
Youndia, EABetia, Auatpahia, Kiva, Xovyk Kovyk, lamwvia, MaAaioia,
Megikd, Ziykamoupn, Néa Znhavdia, TaiBdav, Hvwpéveg MoAiteieg.

3. Xpnoipeg mAnpogopieg — Eyxeipidio Odnyou
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O1 Xprio1peg TAnpogopieg — Eyxelpidio Odnyou Bétel ot 8168e0T) oag TIg
odnyieg Aeimoupyiag Tou autokiviiTou oag o€ wnelakr ékdoan ato Porsche
Communication Management (PCM). Ektog amo Tig ekTumwpéveg odnyieg
AeiToupyiag Tou ouvodelouv TO AUTOKIVATO, N UTINPECia TTPOCPEPEI Kal
TPOOBETEG AEITOUPYiEG TTOU TIEPIYPAgOVTal TNV TTap. 3.1.

3.1 AvaAuTiki] TTEPIYPOQN TNG UTTNPETiag

3.1.1. H utnpeoia oag mpooépel Ta Tepiexopeva Tou Eyyeipidiou
Odnyou o€ pop@n Kelpévou Kal OTITIKA Hop@n (SnA. €IKOVEG,
d1adpaaTikG ypa@Iikd, KivoUpeveg ekoveg) ato PCM.

3.1.2. Mapéxetal n duvardmra Aqyng Kai evnuépwaong PEAAOVTIKV
TIPOCAPHOYWV TOU TIEPIEKOUEVOU TWV 0BNYIWV AEITOUPYIaG.

3.1.3. H utmpeaia Tpooeépel EMITTPOCHETA KaI EVEPYEG TIAPATIOTTEG
aTIg 0dnyieg Aeimoupyiag pe Baon Ta pnviuata poeidotoinong
kar - TAnpo@dpnong Tou autokivitou. Etorl  AapBavere
TIEPICTOTEPEG TTANPOPOPIES YIOl INVUPATA CPAAUATWY.

3.14. EmmAéov, n ummpeoia emTpémel TAUTOXPOVN XPAON TWV
WneIaKWv odnyIwv AsIToupyiag, avesapTnta amoé TV TEPUATIKI
ouokeur]. Autd onpaiver 611 o1 oeAideg TTou £XOUV HOPKAPIOTE
OTO QUTOKIVITO WG TTPOTILWHEVES, KABWS Kai o1 aeAideg Trou
emokeQTKaTe TeAeuTaia, Ba TpoBaAovTal pe Tov idlo TPOTIO
ata yneiakd kavaAia ekdooewv g Porsche AG (rpolmoBéTel
NV online d1aBea1POTTA TOU AQUTOKIVATOU KOBWG KAl T GUVEEDT
oTa KavaAia ekdOTEWY).

315 EmmAéov, Tig "XpAoipeg mAnpogopieg - Eyxelpidio odnyol”
UTTopETE  EMIONG VA TIG KOAEITE PEOW TG QWVNTIKAG
Kabodrynang.

3.2 Nepiopiopoi oTn XPAON KAl TTEPIOPITHOI GUOTAHATOG

To Tepiexduevo Twv odnylwv AEIToupyiag Tou TepIypageTal oy
mapaypago 3.1.1 ivar d1aBéaipo kai extog auvdeang (offline) amé To
PCM kai mv epappoyy My Porsche (amaiteitai Aqwn). OAeg ol
umohoimreg  Aeitoupyieg TipoUToBétouv T oUvoean Oedopévwy. H
TIPOPOAr) TOU TTEPIEXOMEVOU Twv 0dNyIWv AEIToupyiag Pe Tn popen
TIPOOBETWY KIVOUPEVWY YPOPIKWY OTTOTEAEI PEPOG TNG UTIMPETIag
Xphoipeg mAnpogopieg — Eyyelpidio Odnyos Plus, T10 oTOi0
miepiAapBavetal ato Takéto utmpeoiwv  Porsche Connect Tou
diariBeTal xwpioTa.

4. Online evnuépwon Aoyiopikou

H online evnuépwan AoyiopikoU yiveral aTo dxnua oag pe Texvoloyia over-
the-air, xwpig va amareitar emiokeyn o€ ouvepyeio. H AMuwn Twv
EVNUEPWOEWVY YiVETOI OTO TIAPOCKIVIO KAl OTN CUVEXEID UTTOPEITE VO TIG
€YKATAOTATETE OTIOIOONATIOTE OTIVN, YIa TTAPAdEIYHa WETA TN GTABWEUON TOU
oxAKaTog KaTd T dIGpKeEIa TG VOXTAG.

4.1 AvoAuTIKA TIEPIYPOQPN TNG UTTNPECIag

Me TNV TOKTIKR EKTEAEDT EVNHEPWOEWY DIATNPEITAI TO AUTOKIVATO 0N vedTepn
KOTAaTAON AOYIOUIKOU, EVW N EKTEAEDT TWV EVNHEPWOEWV YivETaI OTIWG Ol
evnuepwoelg oe GAa péoal/ouokeués. Otav diaribetal evnuépwan yia éva
oxnua, n AMun g yiveral oto TapackAvio. Metd amé myv emiTux AMun, n
evnuépwan oag Ba givar diaBéaiun yia eykardoTtaon ato PCM Tou oxApaTog
oag. lNa va ekkIvATETe TV eykatdaTaan, Ba Tpémel va ekTeAéTETe Ta BAuaTa
mou avagépovtal ato PCM (m.x. oTabpeloTe 10 6xnpa, evepyotoiaTe T0
Xelpo@pevo KAL), To dxnua dev Ba pmopei va xpnaipotoinbei 600 n
evnuépwan Bpioketar ag eEEMIN. MOAIG n evuépwan oAokAnpwBei emmTuxwg,
Ba Adete prvupa oto PCM. Mmopeite va amevepyomroifoete kai va
evepyotroifoete {avé v utmpeaia Online evnuépwan Aoyiauikol ava maoa
oTIypA oTnv TUAN My Porsche Portal.

4.2 Tepiopiopoi aTn XPAON Kl TTEPIOPIGHOI CUCTAHATOS

O1 Aeitoupyieg Tou Treplypdgovtal ato onpeio 4.1. ival évta S10BEaIuEG
o€ €00 10 PCM, epdaov 10 dxnua aag Siabétel guvdeaiudtta, SnAadn
agiémaoTn alvdean kivntig TNAepwviag. H online evnuépwan Aoyiopikou
dev pmmopei va Aeimoupynael edv 1o OXnpa aag BpiokeTal o IDIWTIKA
Aeimoupyia. AMeg TTpoliToBéaeig (T1.y. To dxnua ival aTaBueUPévo Pe
aopaAeia ) To 6xnua dev Bpicketal oTov aTABPO POPTIONG) OXETICOVTaI pE
NV ekdoToTe evnuépwan Kai eppavifovial ato PCM Tpiv amé kabe
gyKardoTaon.

5. Evnuepwosig

Kard tn diéipkeia TG TepIGdOU TTAPOXIG TOU TIAKETOU UTINPETIWY, 1 OTToial
oupTiTTel e T Sidpkela TG oUpBaang Tou TTakéTou UTMpPEaIwY, Ba oag
TIapEXOUPE EVNUEPWAEIG TOUAAYIOTOV aTov BaBud Tou amarteital améd Tov
VOO, EKTOG €AV GUPPWVNBET dlapopeTIkG padi oag oUNPWVA PE TIG VOUIKES
amaImoEg.

6. Xpnon Sedopévwv

Z1a mAaiola g kpatnong Tou Makérou YTmpeaiwy, opiopéva dedopéva -
evdexopévwg kal dedopéva TTPOoWTTIKOU XapaKTAPA - UTTopEi va GUAAEyovTal,
TIPOKEIMEVOU va ekTeAeaTel N avtioTolxn YTmpeoia. Avaloya pe v
Ymnpeaia, evoExeTal, yia Tapadeyua, va eival avaykaia yia Ty Tapoxr g
ev Myw Ytmpeaiag n ouhoyn kai emetepyacia dedopévwy §apmuaTwy
(T.X. NG pTraTapiag 12 V, Twv paxTpwy Tou uahokabapiaTrpa) kai n avaAuan
QUTQWV TwV SEGOMEVWY.

H Porsche Sales & Marketplace umopei va xpnoipotoiei eviexopévwg Tétoia
dedopéva e avwvupoTToINpévn Hoper yia (a) To akomd TG diaxeipiong Kai
BeATiwang TG TOIGTNTAG, TNG AKEPAIOTNTAG KAl TNG ao@aAeiag Tou Makétou
Ymnpeoiag A/kal Twv Mpoidviwv PSM  (oupmepidauBavopévy  Twv
oxnuatwv Porsche) kai (B) yia GAoug eumropikoug okotolg. H xpron
opiopévwyv dedopévwv e okomd T Olayeipion kal T BeAtiwon Tng
ToI8TNTAG, TNG aKePAIATNTAG Kl TNG aopdaAeiag Tou Makétou YTmpeaiag fi/kal
Twv Mpoidviwv PSM (cupmepiAapBavopévwy Twy oxnudrwy Porsche) prropei
va evepyotroinBei kal va amevepyomoinBei e n XpAon Twv KatdAAnAwv
Aermoupyiwv aTo dxnua Porsche r/kal atnv oAn My Porsche Portal.

I'a Toug avwtépw akotoug Ta ev Adyw dedopéva S0vavtal va diafiBacTolv
emiong o€ dMa vopika mpdowtra g Porsche, kabwg kai g€ GAoug TpiToug
Trou £Xouv OUBANGE 0T GUyKekpIpévo TTAaiaio pe v Porsche Sales & Mar-
ketplace 1| pe GMa vopika mpoéowta Mg Porsche kai - oTov Babué mou Ta
dedopéva autd eivar avwvupoTToinuéva - g€ GAAOUG TPITOUG.

H xphon twv ev Adyw Ocdopévwv Ba yivetal o€ oUUUOPQWON HE TV
10xUouca vopoBecia mepi TpoaTaagiag Twv Sedopévwy. Omou amaireital
amd 10 vopo n Porsche Sales & Marketplace 6a eao@alilel TI OxeTIKEG
ouykarabéoelg. MepioodTepeg TANPOQopieg WTOPEITE va  Ppeite aTIg
TANpogopie¢ TePi TTPOaTaCIaG dedOPEVWY TTPOCWTTIKOU XOPAKTAPA Kal
1D1wTIKOTNTAG €3W: https://connect-store.porsche.com/gr/en/t/privacy.

7.  Aoiwpa Ymavaywpnong yio KoravaAwrég

Edv o MeAamng eivar karavawrg, oUueuwva pe 10 ApBpo 3¢ Tou Népou
2251/1994 (6w €xel kwdikotronBei pe Tnv YA 5338/2018), £xel dikaiwya
uTravaywpnong yia mepiodo 14 nuepwv, ot TepITTwon olvayng g
oUpBaang. Qg karavaAwg, aUpgwva pe 1o ApBpo 1a Tou Népou 2251/1994
(6mwg €xel kwdikotroinBei pe v YA 5338/2018), voeital kGbe @uaikd
TPOCWTIO TTOU Evepyei yia AOyoug o1 OTT0iOI SEv EUTTITITOUV OTNV EUTTOPIKN,
ETIKEIPNUATIKA, BIOTEXVIKA A eAcUBEPIa emayyeAuaTIKi Tou dpaaTnpIdTTa.
Egegfg, o 6pog «olupacn» anuaivel Ty ayopd Tou Makétou YTnpeaiwv
«Porsche Connect Care». Katwtépw, 0 MeAGTG EVNUEPWVETAI OXETIKA HE TO
diIKaiwya uavaywpnaong Tou:

0Bnyieg OXETIKA PE TNV UTTAVAXWPENON

Aikaiwpa uTavaywpnong

Exere SiKaiwpa va uTravaywpraeTe améd my Tapoloa alppaan eviag
14 nuepwv Xwpig va dwaeTe oToIadATIOTE £¢RYNaN.

H mrepiodog utravaywpnang Afyer Petd amod 14 nuépeg amoé my nuépa
kard v omoia odg OlatiBetal Tpog xprion To Makéto YTmpeaiwy
(nuépa  evepyorroinong). TMa v Goknon Tou  SIKAIWUATOG
uTravaywpnong, Ba mpémel va pag evnpepwaete (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744 Ostfil-
dem, Teppavia, apiBudg Aepwvou: 008003252149, dieubuvan
nAekTpovikoU Taxudpopeiou (e-mail): smartmobility@gr.porsche.com)
OXETIKA [E TNV amOQACT) 0OG VO UTTAVOXWPNOETE OO TV TTapouca
oUpBaan pe pia gekdBapn dnAwan (TT.x. e TNV aTOaTOA ETIOTOAAG
péow Taxudpopeiou 1 nAekTpovikou Taxudpopeiou (e-mail). Mmopeite
va  XPNOIYOTIOIRCETE  TO  OUVNupévo  UTIOdEIyMO  evTUTIOU
UTTaVaXWPENONS XWPIg TOUTO va Eival UTIOXPEWTIKO.

l'a va pRAoeTe TV TPOBETIIa UTTAVaXWENONG, APKET VO ATTOOTEIAETE
v ORAWON O0aG OXETKA pe TV AOKNON Tou  OIKAIWHATOS
uTravaxwpnang Tpiv Afgel n Tpobeayia uravaywpenong.

ZUVETTEIEG UTTAVOXWPNONG
Eav umavaywprhoere amd mv Tapoloa oUpfacn, 6a oag
EMOTpéWoue  KkaBe  Tood  Tou  pag  éxete  KataBdhel,

Zehida 3 a1mo 4
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ouptepidauBavopéviy  Twy  €6Odwv  Trapadoong  (ue  eCaipeon
OUPTTANPWUATIKWY £§0dwv TIou TTpoékuwav OI16TI dev emAEEare Tov
TTAéOV OIKOVOIKO BaCIKS TUTIO TTAPAd00NG TTOU TTPOTPEPOUNE), XWPIG
adikaloAdynTn kaBuoTépnon Kail, o€ KABE TEpITITWON, ev6g 14 nuepwv
amé My nuepopnvia Tou Ba AdBoupe yvwon g amoeachg oag va
utavaywpnaoete améd mv mapoloa cUpacn. Oa ekTeAégouE TNV €V
Aoyw ETIOTPOPR XPNUATWY XPNOILOTIOILVTAG TO iB10 Péao TTANpwWHAS
TIOU XPNOIUOTIOINCATE ECEIG Y10 TNV APXIKA GUVAAAQyH, EKTOG €AV ECEIG
£XETE CUPOWVATEI PNTWG YIa KATI DIOPOPETIKO. € KABE TIEPITITWOT), SEV
Ba gag xpewBolv £0da yia TéTola MATPOPR XPnuaTwWY. Edv pag
{nToeTe va EEKIVATOUNE TV TIAPOXT TwV UTIPETIWY KaTd TNV TIEPI0d0
10%U0G TOU BIKAIWUATOG UTTAVaXWPENONS, OPEIAETE va pag KataBareTe
000 Kat' avahoyia Twv UTMPEaIwv Trou Ba oag Tapacyebouv péxp
Va Pag EVNPEPWOETE YIa TNV UTIavaxwpnan aag amé Ty Tapouca
oUuBaan, oe alykpion pe TNV TARPN kKGAuwn TG oluBaang.

Ymodelypa evriTmou umravaywpnong

2elida 4 amo 4

(ZUPTTANPWOTE Kal EMIOTPEYTE TO TTAPGY EVIUTTO PGVO €AV ETTIBUNEITE
va uTravaywpnaeTe amo 1 ouppaacn)

- Mpog Contact Porsche - c/o Porsche Sales & Marketplace GmbH
- P.O. Box 41 42, 73744 Ostfildern, T'eppavia, dielBuvon
NAEKTPOVIKOU TayudSpopEiou (e-mail): smartmobi-
lity@gr.porsche.com

- O/H/OI (*) dia Tng Tapoucag aag evnuepwvw/-oupe Ot (¥)
utravaywpw/-oupe () amd T olufacn TWANONG Twv
ak6AouBuwv ayaBuwv(*)mapoxng g akdAoubng utmpeaiag (*),

- Hpepopnvia mapayyeAiag (*)/nuepounvia mapaapng (*)

- Ovopa karavaAwth(-wv)

- MietBuvon katavaAwT(-wv)

- Ymoypagn karavoAwt(-wv) (uévo e€dv To TIAPGV EviuTiO
KOIVOTIOIEITaI O £VTUTIN HOPPH)

- Hpepopnvia

(*) Aiaypdyre kard mepimrwaon
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PORSCHE SALES & MARKETPLACE GmbH

Opo xpriong

yLa TLg untnpeoieg Porsche Connect "Porsche Connect"

(edbenc kalolpeveg wg NB Porsche Connect )

H Porsche Sales & Marketplace GmbH (rpwnv Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (edeérg
Porsche Sales & Marketplace, PSM 1; Epeig) Asttoupyel otn
StevBuvon www.porsche.com (1) tnv mUAn My Porsche kot (2)
Siadopeg online Aettoupyieg epmopikol xwpou (edelrg
EUTOPLKOG XWPoG) yia (i) tnv mwAnon oxnudtwv Porsche,
avToAAQKTIKWY, ofsooudp Kal GAAwWvV TPoidvTwv Tou
oxetilovtal e OXAKLOTA KoL TIOU SEV OXETL{OVTAL E OXAILATO KL
(ii) TV mapoxr UMNPECLWY TToU OXETI{OVTAL [LE OXAKLOTA KOL TI0U
Sev oxetifovtal pe oxfuata. H PSM Aettoupyel emiong to
Porsche Connect Store otov eumoplko xwpo. H xprion tou
EUMOPLKOY  Xwpou, oupmneplhapBavopévou tou Porsche
Connect Store, umokettat otoug Mevikoug Opoug ZuvaAAoywv
yto T xpron g mUAng My Porsche Kot Twv AELTOUPY LWV TOU
online eumoplkol xwpou tng Porsche (cupmeplappavouévou
Ttou Porsche Connect Store) kaBwg Kot yla TIG MWARCELG
uninpeolwv Porsche Connect kat mpoidvtwv Porsche Sales &
Marketplace (ebeng r0z). H tpéxouoa ékdoon twv MO eivar
npooPaoiun, Hropsi va petadoptwbel kat va ektunwbei avd
ndoa otypi amoé tn  Sievbuvon  https://connect-
store.porsche.com/gr/el/t/termsandconditions .

3to Porsche Connect Store, o xpriotng Wmopei emiong va
ayopdoel to "Porsche Connect”" (ede€ng "Makéto unnpeotwv").
O napdvteg dpot xpriong Porsche Connect SLémouv tn xprion Tou
Porsche Connect kat Loxyouv yla Tnv mapayyeiia, tn xprion
n/kal tnv mapdtacn tg sboappoyng Porsche Connect. Ot
Mapovteg OpoL  xprong Ttou Porsche Connect oxUouv
emunpoofétwe twv MO, EQv omowadimote Sidtaén twv O
€pXETOL O OVTiBEON HE TOUG TOPOVIEG OPOUG XPHONG TOU
Porsche Connect, umeploxUouv oL OpoL xpriong tou Porsche
Connect.

Ol évvoleg mou opifovtat otoug FOZ €xouv thv Sla €vvola kot
OE OXE0N |LE TOUG TTAPOVTEG OPOUG Xprong tou Porsche Connect.
AUTO LoyVeL LBLwG yLa TG akOAouBeg EVVOLEC:

- MeAdtng: opiletat otnv evotnta 1.3 twv M0z,

Porsche Connect Store kat unnpecieg Porsche Connect:
opiZovtal otnv evotnta 3.1.1 twv M0Z,

MeAatng PSM: opiletal otnv evotnta 3.1.2 twv 03,

"Porsche Connect"

OL mapdvteg 6pol xpriong Porsche Connect toxUouv yla Ta
akoAouba povTEAa oxnUATwy:

Macan (a6 €tog povtéAou 2024)

To Porsche Connect meptlapBdavel - avahoya Ue TN yewy podkn
SlaBeoLpotnTa - TLG UNNPEGieg Tou epLy pad ovTaL mapaKATw.
H tpéxouoa yewypadkr Stabeoipdtnta unopei va Bpebei oo
Porsche Connect Store otn &ielBuvon https://connect-
store.porsche.com/gr/el/ .

Awdpketa: ano 1 piva Kol mavw

Awpedv nepiodog xwpig anokAelopols: To Porsche Connect
pmnopei va anoktnBbei dwpedv yia 10 xpdvia KATA TV ayopd
£vOG VEOU oxrpatog e Suvatdtnra Connect.

SeAiba 1 ano 6

To oxnua oag Ba €xeL yia 10 xpdvia tn Suvatotnta clvSeong
Porsche Connect-enabled, mpdypa mou onupaivelr 6tL ot
uninpeoteg Porsche Connect Ba ptopouv va xpnoLonoLouvTal
oto OXNUA oag. H amattoVpevn cuvdeoLoTnTA yia th XprRon
€POPUOYWV TPITWV KATAOKEUAOTWY, TWV UNNPECLWY KAl TOU
hotspot W-LAN Ba ocag mapéxetat Swpedv (amd Ttov
oupBeBAnuévo ouvepydtn pag) vyl 4 xpovia amd v
nuepounvia mapddoong Tou  OxAUATOC.  MEPLOCOTEPEC
Aemtopépeleg umopeite  va  Ppeite  otn  SielBuvon
https://connect-store.porsche.com/gr/el. H PSM efeliooel
OUVEXWG TG UMNPEOLEG KaL TLG Agttoupyieg tng. Q¢ ek touTou,
evbéxetal OAeg oL Aeltoupyiec Aoylopikol H To Véa
XOPAKTNPLOTLKA Ttou N Porsche mpoodépet yia vedtepa r AN
MOVTEAQ VA UNV €ivol XPNOLUOTOLAGCLUA 1 AELTOUPYLKG OTO
OXNUG oag.

Mepattépw polimoOeon yia tn Xprion OAwWV TWV UTNPECLWV
nou mepAapPavovTal oTo TAKETO UTNPEOLWV: To Porsche
Communication Management evdg oxjuatog e Suvatdtnra
Connect (ede€fic PCM) mpénet va Slabétel ouvdeoipotnta. H
ouvOeoLUOTNTA TTOPEXETAL LEOW TNG EVOWHATWIEVNG KAPTOG
SIM tou PCM koL n xpAon tng ouvdeoluotnTag ylo TO
OUYKEKPLULEVO TIAKETO UMtNPECLWV (pe g€alipeon to "App Centre",
1o "Online/Hybrid Radio" kal tnv mpdoPaocn oto Atadiktuo
péow Wifi hotspot) meplAapBAavetal otnv TLUN TOU TTAKETOU
unnpeowwy. MNa tg unnpeoieg "App Center", "Online/Hybrid
Radio" kat tnv mpooPaocn oto Atadiktuo péow Wifi hotspot,
anatteitat enmumAéov (a) éva makéto dedopévwy A (B) p
oUvdeon péow kvntou tnAedwvou (tethering) pe avtiotowxn
xp€won SebSopévwy kvntng tnAedwviag. MNa To okomo autd
anotteital Eexwploty ovuPaocn ME €vav TAPOXO KLVNTAG
tAedwviag. Autd pmopei va ocuvendyetal mpocbeta ££oda,
oupmepAapBavoprévwy Twy TEAWV TEPLAYWYAG YLOL T Xprion
¢ unnpeoiag oto efwteplkd, Ta omoia efaptwvtal anod
oUuBaon mou €xet ouvadBei pe TOv TAPOXO KLVNTAG
tAedwviag. Edv ouvbéoete to PCM péow TOu KvnToU oo¢
tAedwvou, Stacdaliote 6TL QUTO EMLTPENETOAL CUUD WVA LE TG
xpewoelg  Sedopévwv  kwntig  tnAedwviag oag. H
StaBeopudtnta Kol n - TAXUTNTA  TWV  UMNPECLWV  TTOU
neptAapBavovtal oTo TAKETO UMNPECLWY ££apTaTal and T
SlaBeoludtnta kat tnv taxutnTa tng olveeong deSopévwy Tou
TLOPEXEL 0 TLAPOXOG SLKTUOU KLVNTAG TNAEPWVLOG. Z€ OPLOMEVEG
XWPEG UTopeite va amokthoste eva dwpedv Data Pass 5GB yu
4 xpbvLa Ao TOV aVTLOTOLXO CUVEPY TN LAG.

Finder

NMepypadr: Me tnv unnpeoia "Finder", unopeite péow pLag
online pnxavng avaAtnong Tou CUCTAMOTOG va avalntate
onuela evbiadépovtog oe pla mpokaBoplopévn Bdaon
Sedopévwy (m.x. otabuolg ¢oéptong mpatipla Kauoipwy,
eotlatopla, evodoxeio kaL xwpoug otaBupeuong). Ta
anoteAéopata  avalntnong TEPLEXOWV  HEPLKEG  HOPES
npocbeteg mAnpodopieg, Onwg aptBpolg tnhedwvou, Wpeg
Aettoupyiag, TLpég Bevlivng, téAn otdBueuong i a§loAoynoelg
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2.1

2.2

4.1

4.2

5.1

5.2

ano AaAloug xpnoteg. Ta onueia evSiadépovtog pmopouv
emniongva avalntBolv, va anobnkeutolv, va urtopAnBoulv oe
Siaxeiplon kot va petadoBolv amd to My Porsche kat tnv
edappoyn My Porsche pog to PCM.

Voice Pilot

Nepiypadn:

Me tnv umnnpeoia "Voice Pilot", elval eplkTdG 0 XELPLOUOG
Sltadopwv Aettoupylwv tou PCM kol GAAWV UTNPECLWV UE
dwvnukA eloaywyn. Méow tng online avayvwplong optAiog
kabBiotavtal Suvatég mpdobeteg Asltoupyieg OMwe T.X. N
avalntnon péowv, onpeiwv evdladépovtog n katpou.

MNeploplopoi xprong:

O xelplopdg tou Voice Pilot meplopiletal otig unootnpLl{OUEeVeS
yAwooeg. H éAAewdn online olvdeong pmopei va meplopioetl
anoteAéopata. To cvotnua avayvwplong optAiag propei va
punv amnodidel mavta ta embupntd amoteAéopata Aoyw
eEWTEPLKWV ETLEPACE WV, OMwG TepLBariovtikdg BopuBog.

Navigation Plus

Nepwypadr: Me v unnpeocia  "Navigation  Plus"
oupmAnpwvetal pe online unnpeocie¢ o umoloylopog Tng
Stadpoungtou PCM oto oxnua.

To ovotnua mAonynong tou PCM xpnotpomolel ta emikopa
Sdebopéva GPS «kat ta Sedopéva kukhodopiag yia va
BeAtiotomotjoel Tt SLaSpopry TPOG TOV  KOTAXWPLOUEVO
TPoopLopd pe akpifeta Aemtol. Ol SpdpoL emtonuaivovtal pe
XpWHA oTtnV TPOBOAT TOU XAPTN vAAOya LE TNV KATAOTAON TG
KukAodopiag. OL xapteg tou ouotipatog TAonynong PCM
gevnuepwvovtat online.

To cuotnua mAonynong PCM umopei va e udavioelL tov xapm ce
Sopudoptkr) poBoAr). Me tnv mpoowpLlvr anobrkeuon Ttwv
dopTWHEVWY SES0UEVWY XAPTN OTTO TO TPEXOV TIEPLRAAAOV TOU
oxfpatog, n dopudopikn mpoPoAn Statnpeital akopa KoL av n
oUvbeon Slakomnei mpoowpLvd.

Charging Planner

Nepypadn:

H uninpeoia "Charging Planner" BeAtiwvel tn Stadpoun tafLdol
Tou ouothpatog Aonynong PCM e tov cuvtopotepo Suvato
OUVOALKO XpOvo Ta&lblol (xpovog tafldol Kol OTAoELg
doptiong) Me Pdon TOV  EMAEYHEVO TIPOOPLOMO, TNV
UNoAe O eV N autovopia, to tpod i obrynong, ta StaBéotua
Sedopéva kukAodopiag oe mpay LATIKO XPOVO, KOBWE KaL TOug
SlaBéotpoug otabuoug ¢optiong kat tnv oxy ¢optiong. O
QTOLTOUUEVEG OTAOELG HOPTLONG TTPOY PO HaTioVTaL QUTOM AT
otn Stadpopn tagLdiol.

Nepropiopoi xpriong:

H unnpeoia ev SLabéteL mavrta akplBeic mAnpodopies. Qg ek
TOUTOU, OL TIANPOdOpPieg OXETIKA Ue TN SlabeolpudTnta Twv
otabuwv poptiong evééxetat va eivat avakpLBeic.

Radio Plus

Nepypadni:

Me tnv unnpeoia "Radio Plus", umopeite va éxete mpodoBaon
ota online kavdAla twv pasdlodwvikwv otabuwv. EGv to Radio
Plus eival evepyorotnpévo kat n AqPn twv padlodpwvikwv
nnywv FM 1 Digital Audio Broadcasting (DAB) eival
Siatapaypévn, to PCM petafaivel autdpata oto avtiotolyo
online kavdaAt tou otaBuol (edv eivat StaBéotpo). H untnpeaoio
endavitel eniong péow tou PCM ta petadedopéva mou eivat
StaBéolpa ywa to tpayoudia kAt Toug otabuolg Tou
oVaTapAayETE.

Neploplopoi xprong:

OL Aettoupyieg online kat uBpldikoy padlopwvou esivar
SlabEopeg uovo os emleypéveg XWPEG. H olvdeon SeSopévwv
YlO TN OUYKEKPLUEVN umnpeoio amottel: (a) éva mokEét

6.1

6.2

6.3

7.1

7.2

7.3

SeAiba 2 a6 6

Sebopévwy (SlatiBetal EexwpLoTd amd CUVEPYATEG LG OF
emIAEYUEVEG XWPEG) 1 (B) olvdeon péow TOU KLvnToOU
tAedwvou mou eivat cuvbedepévo e to PCM (tethering) pe
avtiotowxn xpéwaon Sedopévwy Kvntng tnAedwviag.

HuepoAdylo

Neprypadn:

H unnpeoia "HuepoAoylo" emttpémnel tnv aneubeiag ouvdeon
oto PCM nuepohoyiwv tpitwv mou SiatiBevral online.
ErumAéov, oto PCM pumopolv va ouvdeBolv péow Tng
epapuoync My Porsche ta oxetikd nuepoldyla mou €xouv
eykpLBel oto smartphone. H untnpeoia npood€peL puia nuepnoa
npoPoAn. Ta pavtefou pumopolv va StaBactouv amnd to Voice
Pilot. EmumA€ov, pmopolv va avayvwpifovtat SteubBivoelg ce
KOTOXWPLOEL TOU nuepohoyiou kat va edappolovion
aneuBelog wg mpooplopdg mAonynong. Eivat emiong ekt n
aneuBelog kAnon oe tnAedwvikég StaokEPeLg, dmou n KAnon
umopel va mpaypotononBel Hovo pHéow TOU KLvntou oag
tAedwvou mou eivat cuvdedepévo oto PCM péow Bluetooth.

Meploplopoi xpriong:

H amneuBeioag kAfion oe thAedwvikég StaokePelg (SnAadn n
kKAfon xwpic tnv ewoaywyr PIN i GAAou avoyvwpLotiko)
ouvbLaokePng) elvat epLKTA LOVO LE UTTOOTNPLIONEVEG LOPDES
npdokAnong o€ OUOKEWELG KAl ME Kwnto TnAédpwvo
ouvbebepévo oto PCM péow Bluetooth.

MpoinoBéoeig:

Anapaitntn npoinobeon eivat n Andn tg epapuoyng My
Porsche oto smartphone tou rieAdtn PSM, To omoio mpémet va
ouvdeBel e o autokivnto. Mpokelpuévou n unnpeoia va €xeL
npooPacn oto nuepoldylo tou smartphone, n mpdoBaon oto
nUePOAdy Lo pEMeL va eMLTPATEL pNTA yLa TtV edappoyni My
Porsche otig puBuioeLg tou AeLToupyLkol GUCTALATOG.

App Center

Nepypadn:
To App Center mpoodépel otov meAdtn tn Suvatdtnra
avalAtnong, AaPng, evnuépwong kat Staxeiplong edapoy wv.
Mpokettal yia epopuoyeg mou mpoopifovtal €l8LKA yLa To
oxnua, oL onoleg mpoodEpovtal ite and tnv Porsche eite and
Tpitoug mapdXoug KL yLa TLG OTTOLE G £XOUV TN OXETLKN eLuBUVN.

Meplopilopoi xpHong:

To xaptodpuldkio tou App Center eival POCAPUOCHEVO YOl
XPron o€ autokivnta Kot 8V LOLAZEL e TV TToLKLALL EVOG App
Center yio smartphone. Avahoya pe tnv edappoyn, n Eveeldn
umnopei va meplopiletal otnv 086vn tou cuvodnyol Katd tnv
odnynon. To xaptoduldklo edappoywv pmopel va alAalel
OUVEXWG.

H olvbeon e8ouéVwy yLa TN CUYKEKPLUEV UTINPECLO OTTOLLTED:
(a) éva makéto Sebopévwv (Siatibetal exwplotd amo
OUVEPYATEG pLOG o€ eTNEYREVES XWPEG) N (B) olvSeon péow tou
Kwntov tnAedwvou mou eival cuvdedepévo pe t0 PCM

(tethering) pe avtiotoln xpéwon &edopévwv KVNTAG
tiedwviag.
Zu uBATKA TTEPLOXH):

H unnpeoia Porsche Sales & Marketplace mpood€petal Baoet
TWV TAPOVTWY OpwV XPHONG OTLG TIAPOKATW YEWYPAPKEG
neploxég (edefng "ZupPatikn meploxn”): Avdopa, BéAyLo,
Boovia-EpleyoBivn, Boulyapia, Aavia, leppavia, EcBovia,
OwAavdia, faAAia, MPpaltdp, EANGSa, Meyaln Bpetavia,
IpAavéia, lohavéia, Italia, Kpoatia, Aetovia, Aixtevotdw,
ABouavia, AougepuBoupyo, Mahta, Movako, MaupoBolvio,
OMavéia, NopPnyia, Auoctpia, TMoAwvia, MoptoyaAia,
Poupavia, Zoundia, EABetia, ZepPia, IAoPakia, IAoBevia,
lomtavia, Toexia, Ouyyapia, Kirmpog, Auctpalia, Kiva, lanwvia,
Kavadag, Mahatoia, Mefko, Néa Znhavédia, Ziykarmolpn, Nowa
Adpikn, Notia Kopéa, TaiBdv kot HMA.
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7.4 MAnNpodbopiegcox e TLKA&PRE TNV
KAT&TAE&EN TWV MPOIdVTWYVY KAl
TLGEOUOTA&O € L g:

OL ouctdoel twv edappoywv pag oto App Center
EVNUEPWVOVTAL TAKTKA KaL TOUAGxLOTOV K&Be 4 eBSopadeg OL
OUCTACELS pOG MIOpel va emAéyovTal Tuxaia ylo va oog
Selfoupue 000 TO Suvatov TEPLOOOTEPEG SLadOPETLKESG
epopuoyég and tn ykapa tou App Center r pmopel va
Baoifovtal oe MANPWUEVEG OUVEPYOOLEG LE TOUG CUVEPYATEG
pag. OLxopnyoUUEVEG OUCTAOELG ETILONUALVOVTOL WG TETOLEG.
Katd tnv avalitnon oto App Center, epdavilovtal téoco
HEUOVWHEVES edaployEG GO0 Kal KATAAANAEG edapuoyEC and
nipokaBoplopéveg katnyopieg edappoywv (r.x. "Mouoikn",
"Mayvidia", k.Am.). H avagntnon Baoiletal amokAeLlotika otn
Siatunwon Ttou eloaydopevou Opou  avolATnong Kol To
anoteAéopata epdavifovral pe addapntikr oeLpd.

8 Porsche2X

8.1 Neprypadn:

H unnpeoia "Porsche2X" epdavitel peypadniuata oto PCM tig
SlaBéotpeg mAnpodopieg OXETIKA e TOMLKOUG KLVEUVOUG, TT. X.
Tov Kivéuvo udpoiiobnong.

8.2 ZupBatiki mePLOXA:

H untnpeoia Porsche Sales & Marketplace mpoodpetat Baoet
TWV TOPOVIWY OpWV XPNONG OTLG TAPAKATW YEWY P IKES
neploxég (edefng "TupPatikn meploxn”): Avdopa, BéAylo
Boovia-EpZeyoBivn, Boulyapia, Aavia, Fepupavia, EcBovia,
®wAavdia, FaAAia, MPpadtap, EAAGSa, MeydAn Bpetavia,
Iphavdia, loAavéia, Italia, Kpoatia, Astovia, Aytevortdw,
ABouvavia, Aougeppolpyo, MdAta, OAAavdia, NopBnyia,
Auotpia, MoAwvia, Noptoyalia, Povpavia, oundia, EABetia,
SAoBakia, ZAoBevia, lomavia, Anuokpatia tng Toexiag,
Ouyyapia, Kimpog, Kiva, Kavaddg kat HMA.

9 Car Control

9.1 Nepypadn:
‘Exete tn SuvatdtnTa va eAEYXETE TNV KATACTAON TOU OXILATOG
oag €€ amootdoswg and to smartphone cog. H umnpeoia
nephapBavel tnv epdaEvion TG KATAOTAONG TOU EEWTEPLKOY
MEPOUG (T.X. KOTAOTAON TwV TOPTWV), TNV £voelén Twv
Staotnuatwy o€pPLg n tn XLALoLEeTpIKA KAAuyn.

9.2 MNeploplopoi xpriong:

H 00d6vn yia mpocbeteg €lbikég mAnpodopieg PHEV (m.x
NAekTpK autovopia) eivat StaBéolun poévo ota OXETIKA
oxfpoTa.

10  Trip Control

10.1 Neprypadn:

‘Exete tn Suvatotnta va eAéyxete €€ amootdoswg ta S Sopéva
nopeiag tOu OXAUATOG oag amd To smartphone oog.
MepthapPavovtal ta €€nAG: ALdpKeLa TTOPELAG, AmooTaon, LEON
Taxutnta Kot péon Katavalwon yla oha ta €ibn tafLdiuwv
(Likpa, emavalappavoueva, peyaia).

10.2 Neploplopoi xpHong:
OL avaktiolueg mAnpodopieg evnuepwvovtal Lovo otav
aAAaleL n katdaotaon tng avadAegng.

11  Kopvapiopa & avapoopriotpo dAag

11.1 Neprypadn:

‘Exete tn Suvatodtnta Vo €EVEPYOMOLNOETE €va OUVTOUO
Kopvaplopa n avaBooBriotpo twv GA0G Tou OXAROTOC 0OG OO
anootaon. Meta tn Swadikaoia, Ba AdBete éva prnvuua
emPBeBaiwong f pLa eldormoinon push.

11.2 Meploplopoi xpriong:

H unnpeoia auth eival Stabéoiun povo otav to dxnua eivar
akivnto Kot anevepyorotnpévn n avadiedn kabwg kot ta ¢ wa
aAdpp. MTopolv va LoxUouv TEPALTE pw TLEPLOPLOKLOL avAaAoya
E TOUG BVLKOUG KOV OVLOMOUG.

12 Avowypa & kAgiowpo
12.1 Nepypadn:

‘Exete t Suvatdtnta va avolyeTe Kal va KAEWBWVETE TLG TTOPTEG
KOLL TOV XWPO QTTOOKEUWV TOU OXAATOC oo amnd andotoon.
Metd tn Siadikaoia, Ba AdBete éva uivupa emiBeBaiwong n
uLa gldomoinon push.

12.2 Meplopilopoi xpHong:

H unnpeoia auth eivat StaBéoiun povo otav to dxnua eivar
akivnto, n mopta tou odnyolu eivatl kAewotr, n avadAedn
anevepyornotnuévn kat to KAeLdi Sev Bpioketatotnv KAeLlSapd
avadAe€éng. Mmopolv va LoxUouv TEPALTEPW TEPLOPLOUOL
avaAoya pe Toug EBVIKOUG KaVOVLOOoUG.

12.3 ZupBouln:

H xprion tng Aettoupyiag avoly Latog xwpig tnv mapousia cag
oto Oxnpa auv€avel tov Kivouvo KAOTAG Tou oXAaTog ) KAOTAG
QVTIKELMEVWY Tou PBplokovtal péoa oto Oxnua. Ma va
QIoTpEMETAL N Un £§ouotodotnuévn Xpron, N €KTEAEoN TG
Aeltoupyiag avolypatog OmoLtel tv  €L00ywyn €VOC
tetpabéoiov kwdlkolv aodaleiag O kwdkdg aodaieiog
opiletal otav cuvdeBeite katpubuioste to Porsche Connect yia
npwtn ¢opd. Autog o KwdLkdg aopaleiag umopel va alhaytet
apydtepa otnv UAn My Porsche.

13 Car Finder
13.1 Nepypadn:

‘Exete t Suvatdtnta va epdavioste tnv tonobeoia kaLtn BEan
TOU OXAUATOG oag amod andotaon. EmumAéov, epdaviletal ce
Xaptn ntpéxouca BEan tou NG GopnTAG TEPLATLKAG CUOKEUNG
TLOU XPNOLOTOLE(TAL YLoL TN CUYKEKPLUEVN AELToUpYia. Edv Gev
elval StaBéolun n tpéxouoa B£on tou oxAUATOG (T.X. AdoYw
otaBueuong og uMOyELo Xwpo otdBueuong), xpnotponoteital n
televtaia amobnkeupévn Béon GPS. Evepyomowwvrtag tn
Aeltoupyia amopprtou, UMOPE(TE VO QTIEVEPYOTOLNOETE TN
petadoon SedSopevwy.

13.2 Meplopiopoi xprong:

H unnpeoia auth eivat tabéolun povo otav n petadoon
Sedopévwy dev udiotatal mapspBorég. EmumAéov, auty n
unnpeoia eivat mAnpwg Stabéotun katd tn Sldpkela TG
mopeiag kabwg kat dtav to oxnua eivat akivnro.

14 E-Control

14.1 Nepypadn:

‘Exete TN SuvatotnTa va EAEYXETE TNV KOTAOTOON TOU OXALATOG
oaG f va eKKLVETE kal vo otapordte tn Stadikaoia dpoptiong €
QOOTAOE WG, OMWGE TIEPLYPAETAL OTN CUVEXELA. MTTOpEiTE v
eAEyXETE TNV KOoTdoTaon oUVEEanG, TNV UNLOAEUTOMEV SLAPKEL
ddpTLONG KaL TNV TPEXoUTA NAEKTPLKN autovopia. H nAekTpLki
autovopia mpofaldetal otov Xaptn pe th popdrn KUKAoU.
Emutpoobeta, €xete tn Suvatotnta va  PeATlwoete T
Siadikaoio doptiong tng umatapiag vPnAig tdong Tou
OXNUATOG 0aG yla Hiot CUYKEKPLUEVN WP  QvaxwEnong.
Mropeite va puBuiceTe TOV XpovoSLOKOTITN avaxwpenong KoL va
AaBete éva punvupa emiBeBaiwong f pia ewdomoinon push yu
Stadopa cupPBavta (m.x. dtakomn tng Stadikaoiag ¢poptiong)
Kot otav ARgeEL €vag EVEPYOTOLNMEVOG XPOVOSLAKOMTNG
NAEKTPLKOU CUCTAKLOLTOG,.

14.2 MNeplopiopoi xpriong:

H nAeKktplkA autovopia mou mpoBaAAeTaL otov XAdptn UE TN
nopdn KUKAOU aroteAel AmAWE Lo EKTLUWLEV N TLULF. OL TLUES
otov xaptn 8ev SNAWVOUV TLG TIPAYHUOTLKEG XLALOUETPLKES
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OMOCTACELG. JUVEMWG, oL Tomobeocieg umopel otnv
TPAYUATIKOTNTA Vo PploKovToL €KTOG TNG  NAEKTPLKIG
autovopiag, akopa kot av poBdAlovtal evtog tou KUKAoU
NAEKTPLKAG autovopiag. Auti n  umnpecia SiatiBetan
OTOKAELOTIKA Yot NAEKTPLKA Kol UBPLOLKA oXrpaTaL.

KAtpatiopnog

Nepiypadn:

‘Exete tn Suvatotnta va €AEYXETE, Vo EVEPYOTMOLELTE N va

QMEVEPYONMOLETE TO ovotnua  Bépuavong/KALLaTiopol &€
QIOCTACE WG, ONMWCE TEPLYpadeTaL 0Tn cuvéxela. Adotou To
ovotnua  Béppavong n/kat KAlpatiopol evepyorolnBel n
anevepyorownBel pe emtuxia, Ba AdPete éva pAvupa
emiBeBaiwong N pia glbomoinon push. EmumtAéov, €xete
Suvatotnta va pubpicete Tov XpovoSLakomtn KALLATLOUOU yio
tnAexelpllopevn Béppavon f/kal KALLATIONO anoé anoéotaon.
Addtou yivel n pubuion, Ba AdBete éva pRvupa emPeBaiwong
N Mo ewdomoinon push otn ¢opnt cuokeun oag, MOALS
napEABeL 0 evepyOmoLNUEVOG XPOVOSLAKOMTNG KALLATLOMOU.

MNeploplopoi xprong:

Auth) n uninpeoia sival StaBéotun yio NAEKTPLKA Kot UBPLELKA
oxfipata. H untnpeoia eivat SLabEoLpun yia oxApoTa e KLvntrpa
€0WTEPLKNAG Kaong tou e€omAifovtal e Béppavon v otaoel H
unnpeoia eivat Stabéolun povo oe akivnro Oxnpa, wotdco
evoéxetal va eival evepyomolnpévn n avadAeén. Meplooote peg
nAnpodopleg yla tn xprion Tng MpoBEpuavong Umopeite va
Bpeite otig 0dnyieg Aettoupyiag tou autokiviitou. Mmopolv va
LoXUOUV TIEPALTEPW TIEPLOPLOOL AVAAOYQ LE TOUG EKACTOTE
£6viKoUG Ko ovLoUOoUG.

Car Alarm

Nepypadni:

AapBavete éva pARvupa 1 ula ewdoroinon push dtav
gvepyomnolnBei o ouvay €prog KAOTAG TOU AUTOKLVATOU oa¢. To
MAVURLO TTEPLEXEL TTANPOD OPLEG OXETIKA LLE TOV CUVALY EPHLO TLOU
gvepyomnolnonke, kaBwg Kal pia xpovoodpayida.

Neploplopoi xprong:

Aut n umnpeoio pmopel va oteldel €va pUAvURO N U
eldonoinon push pévo av to autokivnto pmopei va ouvdebel
ota cuotipata tng Porsche. Edv evepyomownBei o cuvayepudg
KAomng, aAAd n povada eA€yxXou TOU QUTOKLVATOU oag Sev €xeL
ouvdeotpotnta (.. Aoy w otdBpe uong o€ UTOYELO YKAPAT), TO
punvupa i n ewdomoinon push Ba otaAolv apéowg WOALG
anokataotabei n ouvdeolpotTnra.

JupBouAn:

Edv To autokivnto Bpioketal oe Aettoupyia amopprtou, Sev
amnootéAAetaL Kapia eldomnoinon os mepintwon ocuvayepuou.

Location Alarm

Nepypadn:

‘Exete tn Suvatdtnta va opioete €€ AMOOTACEWG VAV KUKAIKO
vewypadko meploplopd. AapBdavete eldomoinon WHOALG TO
autokivnto PByeL 1 €L0EABeL OTN OUYKEKPLULEVN TIEPLOXN.
Mrmopeite va Slaxelploteite €wg KAl TECCEPLS TIEPLOXEG
Tautoxpova. e mepintwonoupuBavtog (€€0dog f eicodog o pia
neploxn)) AapBdvete éva privupa f pla gwdoroinon push ,
oupmeplapPavopévou evog xaptn mou Seixvel tnv tonobeoia
omnou €\afe xwpa To cupPAv.

MNeplopilopoi xprong:

Autn n untnpeota otéAveL LAvupa povo otav navadAeén eivat
EVEPYOTOLNUEVN KOLL OV LXVEVETAL KLVNON TWV TPOXWV.

KArjon o6ikig BoriBeLag

Metd tnv evepyomoinon tng umnpeoiag, n unnpeoia "KAnon
obkng Ponbelag" Snuioupyel pia olvéeon oGwvhg Kat
Sebopévwy pE TO eKxwpnpévo Tupa Porsche Support oto
OouyKeKpLUEVO autokivnto kat petadidelt tn Béon TOU

QLUTOKLVITOU 00.G, KABWG KAl OAEG TLG OXETLKEG TANpOd OpleC ToU
autoklvAtou oto tunua Porsche Support. Mmopeite va
UIANCETE TPOOWTILKA YLt T OUYKEKPLUEVEG TTANpodopieg
OUTOKLVATOU WE TOUG OUVEPYATEG TOU TUAMOTOG Porsche
Support. H umnpecia "KAAon obwkAg Ponbelag" eivar
ave&dptntn and to eCall tng EE. Ie mepimtwon €KTOKTNG
avaykng, xenotpomnotrjote to eCall tng EE oto autokivntd oag
YLO VO ETILKOLVWVAOETE E TO appddLo KEVTPO KARONG EKTAKTIG
avaykng i, oe mepimTwon £KTAKTNG AVAyKNG, EVEPYOTOLEitaL
autopata pLa KAtdAAnAn KAfon €KTaKTNG avaykng Héow tou
eCall tng EE.

18.1 Nepypadn:

18.1.1

Mropeite va eVEPYOTOLAOETE TV UNtnpeaoia Léow tou Porsche
Communication Management evOg QUTOKLVATOU e SuVATOTIOL
Connect (edegig PCM) n péow tng edappoyng Porsche
Connect. H evepyomoinon pnopei va mpaypatonotnbei ano
ortotovénmote kUpLo R Seutepeliovta xpriotn, Kabwg kat and
ortolovnmote £xeL TPOOPACN OTO ECWTEPLKO TOU ALUTOKLVATOU.
MOALG evepyornownBei n umtnpeoia, UAOMOLE(TOL AUTOUOTA (L
ouvdeon dwvng Kot SeSoPEVWY ad TO QUTOKIVNTO TPOG TO
eKXwPNHEVO TUAUa Porsche Support oto autokivnto. Ta
Sedopéva OV ATOCTEAAOVTAL QMO TO QLUTOKIVNTO TIPOG TO
TuAua Porsche Support pmopouv va meptéxouv mAnpodopieg
onwg o aplbuog avayvwplong oxiratog (VIN), to povtélo tou
OXNLOTOG, TO £TOG MAPAYWYNG KAL O TUPOALPETLKOG EEOTIALOMOG,
n tornoBeoia Tou OXAKATOC, TO CUMPBAV ATUXAUATOG, N OTABUN
KOLUGLLLOU, N TILEON TWV EAQLOTLKWV, N UTTOAELITOILEV N QLUTOV OpioL
UE TO UPLOTAUEVO KAUOLLLO, N KALTAOTOLON TOU OLUTOKLVITOU KOl
pnvopata obpdApatog (edpefng "dedopeva oxnuartog”). Eav
elval anapaitnto, Ba cag {ntnbel amd to TUAUA Porsche
Support n/kat péow napabupou Staldyou otnv edappoyr) My
Porsche rj/katoto cbotnua infotainment tou autoktvrtou, n
OUYKOTABEOT 0OLG Yo TV AVAKTNON TOU aplBpol avayvwpLong
oxuatog f/kat AAAwWv SeS0UEVWY TOU OXALATOC.
18.1.2

Katd tn Stdpkela tng dwvntikig ouvdeong, To apposdlo TUApA
Porsche Support Ba cag Kavel epwTrAoeLg yla va alohoyfoet
meEpPALTEPW TNV Katdotaon tng PA&Png. Avdloya pe tnv
ekaotote kataotaon BAGPNG, To Tunua Porsche Support propet
va oo npoodEpet Stddopeg emihoyEg BorBeLag we eENAG:
18.1.2.1

To turpa Porsche Support pmopei va oag Swoet cUBOUAEG y i
TO MWG va ouvexioete (OmMwg, T.X. "ZupmAnpwote AddL oto
TIANGLE OTEPO TIPATAPLO KAUGIHWV") h/KaL

18.1.2.2

To TtuApa Porsche Support pmopel va  avaAloet
Aemtopepéotepa ta Sedopéva mou E€xel AdPel amd to
autokivnto Kat va poonabnostL va evtomnioel to mpofAnua. Ta
OUYKEVTPWUEVA €upnpata propouv va Stafipactolv oto
avtiotolxo Porsche Center, WOTE va UITOPECEL VAL TTPOE TOLUALCEL
v emniokedn oto cuvepyeio 1 va SpopLOAOYAOEL TIEPALTE PW
pétpa. Edv undpyet SuvatdtnTa AMOUOKPUOUEVNG ETILOKEUNG
T0 TUAMa Porsche Support Ba mpoPel oe amopakpuopévn
emwokeun. [polUmoBeon eivat n ekmAfipwon 6ladopwv
npoUnoBécewv mou ouvbéovtal pe To TPOPANpa, OmMwG:
ofnotog  kwntipag, oakivnto oOxnua, €vepyo oluotnua
aklvnromoilnong, KAelotd mapdBupa, OxL evepyn Siadikaoio
doptiong. Evéexopévwg Ba Stafaotolv mepattépw dedopéva
OXNILOTOG VL0l TOV CUYKEKPLULEVO oKOTTO. EmunAgov, eivan mmiBavod
vVa |NV UTtApXeL N va eivatl meploplopévn n Aettoupyio KAnong
08kNGg BonbeLag r/katL EKTAKTNG AVAYKNG KOTA TN SLAPKEL TG
OVTILETWILONG  TIPOPANUATWY  HEOW  QTIOUAKPUOUEVNG
€TLOKEUNG. To TuApa Porsche Support Ba oog eL6omoLioeL yio
TUXOV TETOLEG TPOUTOBETELG 1Y/KaL TTEPLOPLOKOUG XPONG TIPWY
and v évapén TNG OVTLUETWILONG MPOPANUATWY HEow
QUTTOPOKPUOUEVNG ETILOKEUNG, TIOU Bal TIPETIEL OTN CUVEXELXL VAL
emBePatwbolv amd €0dg. [Mpokeltal OamMAWG yla Mo
npoonaBela emiluong tou TPOPAAKOTOC, OMOTE WTOPEL va
XPELOLOTOUV TlEPALTEPW Prifata, f/Kat
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18.1.2.3

To tunua Porsche Support pmopei va Intricel e{wteptkn
unootnplén, onwg odikp Porbela f pupoUAKNon Tou N
AeLtoupytkoL oxuatog. H kAron oog dev Ba mpowbnBel ot
AAAoug mapdxoug unnpeolwy. EAv to Oxnud oag TpETEL va
ETLOKEVAOTEL, TO TUApA Porsche Support umopei va StapLBacet
ta dedopéva Tou autoklvitou o éva Porsche Center, BdoeL g
TPOTEPNG oLY KT Oe org oOC.
18.1.3

Tuxdv umnpeoieg mou mapéxovtal amd to TuAua Porsche
Support oe ouvéxela tng KARong odikng Porbelag amoitov
EexwpLoth ouUPacn, AOyw TNG omolag evEXETAL va TLPOKUYPEL
NPOoBEeTO KOOTOG. Mo ePLocdTE peG MANPOD OPLEC OXETLKA UE TO
Ttunpa Porsche Support kot Ldikdtepa ylo to KAAUTTTOpEVA
efaptnuata oépPLg, emikovwviote We to Porsche Center 1) tov
Ttapoxo unnpeowwv urootnpléng "AXA Assistance Deutschland
GmbH/Inter Partner Assistance S.A.". To tufua Porsche Support
umopei va mpoodlopioel Tnv katactaon tou Porsche Support
TOU OXAUATOS oag.

18.1.4
Edv éxete mpdoBaon og ry XpnoLpLomoLeite mpoildvta fjunnpeocieg
Tpitwy, oxybouv oL OpoL Kal oL TPOUNMOBECEL; QUTWV TWV
npolovTwy ) ultnpeolwv. To PSM dev dépel eubuvn yia Tt
TPOoBacn 1 T Xpron AUTWY TWV TPOLOVTWY 1 UTINPECLWV.

18.1.5
INUELWOTE OTL N gvepyomoinon tng Umnpeoiag HEOW TNG
edappoyng My Porsche otn dopntr cuokeur oogevEEXETAL val
OUVETIAYETAL TTPOOOETO KOOTOG, avAAoya [E TOUG GPOUG TOU
oupBolaiou KvnTtAG TNAEPWVIAG TTOU EXETE CUVAEL LE TIAPOXO
TNAETILKOLVWVLWV WG TPiTo HEPOG.

18.2 Neploplopoi xprong:

18.2.1
H unnpeoio mapéxetal pEow HLag Lovadag tTNAELATIKAG TTou
elval eykateotnuévn oto autokivnto, n omoia AapPdvel
SopudopLkd onpata GPS Kal emLKOWVWVEL e TO TURa Porsde
Support HEOW QOUPUOTWYV CUCTNUATWY ETLKOLVWVIAG KOl
SIkTuwv emikowvwviog. Adyw tng GUoNG Twv TEXVOAOY LWV TTOU
XPNnoLponoolvToL yla TG AeLtoupyieg tg umnpeoiag Kot
nepLExovtal otn povada TNAEUATIKAG, OL AELTOUPYIEG TNG
unnpeoiag (f Lépn tg unnpeoiag) eVEEXETAL KATA KALPOUS VoL
pnv dtotibevtal og OAa Ta Hépn TG CUKPATLKAG TTEPLOXAG TWV
mapovTIwy 6pwv Xpriong tou Porsche Connect r/kat va pnv
SlatiBevtal Aoy w duokwv ouvBnkwv, cupmeplapBavopévuv
evéelktikd, tng adaipsong i alloiwong tng Hovadag
TNAEUATIKAG A TG KEPALAG TNG, TOU NAEKTPOUAYVNTLOMOU, TNG
B€0ng Tou OXAUATOG O YKAPAT, o€ UMOYeLo i AAAN tomoBeoia
orou 6ev SlatiBetal GPS 1) Siktua acUpUATNG ETLKOVWVLAG
atpoodalplkwv cuvONKWY Kat Ady w GA WV aLtwy ropep BoAwv
népa amnod tov EAEYX0 pag (m.x. Stakormn Aettoupyiag tou GPS
Twv SkTiwv ermkowvwviag i twv SIKTOWV emkowwviag.
Elbikdtepa, n Asttoupyia tng HoOvASAG THAEUATIKAG Kal,
OUVETIWG, N TLAPOX TWV AELTOUPY LWV TNG UTtNPETiag o wva
KE Toug mapdvteg 6poug xpriong Porsche Connect efaptdtan
arnd tn Asttoupyia Twv Siktuwv GPS Kol TWV aoUpUOTWY Kat
otaBepwv SIKTUWV ETLKOWVWVIOG LE Ta omoia AELtoupyel n
povada tnhepatikng. Qg ek toutou, dev eival StaBéoLpeg Oheg
oL AELTOUPYLEG TNG UMNPEDLAG QVA TTALON OTLY LN KL O OAa T
pépn kat dev pmopei va Staobadiotel 6tL OAeg oL AeLtoupyieg
NG Unnpeoiag eivat AELTOUPYLKEG VA TGO OTLY UK KOl 08 GAal
Ta pépn.
18.2.2

H unnpecia 6ev meplhapfavel aochdAiion oxAuatog n
oroladnimote GAAR aoddalion. Inuewwote OtL Umopeil va
artatteitat and tn voupobeoia va ouvapete aoddAewo.
ErumAéov, eival Sy oag €ublvn va KOWVOVIOETE TIEPALTEPW
aodpaliotiki KAAupn mou Bewpeite evAoyn. OL XPEWOELG TTOU
kataBaAAovtal yw Tt untnpeoia Sev €xouv Kapia oxéon e Ty
agia Tou OXAKATOG A TUXOV TIEPLOUGLAG OTO OXNLa ) TO KOOTOG
ornoloudnmote Tpauvpatiopou f Inuiag Ba unooteite gogig
AaAAol.
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18.2.3

Se mepintwon nou éva mpoBAnpa IPEMeL va amokatoota el pe
e§anmootdoe wgenLokeun oUUdwva e Tnv evotnta 18.1.2. 2 twv
TapovTwy 6pwv Xpriong tou Porsche Connect, o meA&tng mpémet
va SWoeL tponyoupévwe £yKpLon ato Tunua Porsche Support.

Smart Service

19.1 Nepypadn:

H unnpeoia "Smart Service" odg evnuepwvel oto PCM, otnv
mUAn My Porsche kat otnv edappoyn My Porsche péow
UNVUMATWY Kol ev8eiewv Katdotaong yla TG ETLUEPOUS
QVAYKEG OUVTAPNONG KAL ETILOKEUNAG ETULAEYEV WV EEQPTNUGTWY
Tou oxrjatog. Mpokettat yia tpoPAedn el6Lkd oToug TopE (G ToU
oucTAUATOG OfovVwy, TNG METAdoong kivnong KoL Twv
umataplwy, Ye Bdon tn ouvexr afloAdynon twv 5 Sopévwy Tou
oxXNUATOg oag. MNpoomaBoUpe GCUVEXWG VO KAVOUUE ThV
npdPAedn akpBéotepn, Slaitepa PBeAtiotonolwvrag Ta
HovTéAa POPAE PN KaL TN cUVOEGN TWV XPNOLLOTIOLOUMEV WV
Sedopevwy oxnuatog (i) kat (i) va av€nooupe tov aplBuo twv
KOAUTITOMEVWVY 0VAY KWV CUVTAPNONG KOLL ETILOKE UAG KaBWwE Kat
(if) va tnv emekteivoupe oe emumAéov efaptipota Tou
oxnuatog. Ta oxetika OSedopéva oxripatog mpowbouvtal
autopata ota cuotripata tng Porsche kat to Porsche Center
TIoU o0 eEUNNPETEL Umopel va Ta avakalel, dmote anaeitaL
To Porsche Center pmopei va emikowwvnoel pali oag
TIPOANTITIKA UEOW TOU €eTUAEYHEVOU KavaAlol pe Bdon ta
OUYKEKPLULEVA SESOUEVA TOU OXNILALTOG.

19.2 Meploplopoi xpriong:

H Aettoupylkotnta tng umnpeoiag adopd amokKAELOTIKA Ta
auBevVTIKG e§aptripata Tou oxnpatog Porsche.

19.3 Zu uBATKA TTEPLOXH):

20

H unnpeoia Porsche Sales & Marketplace mpood€petal Baoet
TwV TapoOvVTIwv Opwv xprong tou Porsche Connect otlg
TLAPOKATW YEWYPUPLKES TIEPLOXES (€ EENG "ZupBaTikn TtepLoy)
Smart Service"): Av80pa, BéAyio, Boovia-EpleyoBivn,
Boulyapia, Aavia, leppavia, EcBovia, dwAavsia, Mallia,
MBpaltdp, EANGSa, MeydAn Bpetavia, Iphavdia, lohavéia,
Itahia, Kpoatia, Aetovia, Awrevotdw, AlBouavia,
NouEepBolpyo, MdAAta, Movako, OAAavdia, NopBnyia,
Avotpia, MoAwvia, Noptoyalia, Poupavia, Zoundia, EABetia,
JAoBakia, ZAoBevia, lomavia, Anpokpatia tng Toexiag,
Ouyyaplia, Kimpog, Kavadag kat HMA.

Xprowueg tAnpodopicg — Eyxetpidio O6nyou

Ou Xprioweg mAnpodopieg — Eyxelpidlo Odnyol Bétouv otn
SLdBeon oag TLG 08nyileg AELTOUPYLAG TOU QLUTOKLVITOU OOG OF
Undlakn ékdoon oto Porsche Communication Management
(PCM). EmumpooBeta pE TO EKTUMWUEVO KAl OUVOSEUTIKO
Eyxelpiblo Odnyol oto autokivnto, WE TRV umnpeoia
npoodEpovtat TLEPALTE PW AELTOUPYLKOTNTEG Omwg
nepypadovtat oto onueio 20.1.

20.1 Nepypadn:

20.1.1
H unnpeoia odg nmpoodépel Ta meplexopeva tou Eyxelptbiov
08nyol o popdr Kelpévou Kat otk Lopdn (dnh. elkdveg
SLadpaotikd ypadkd, KLVOUUEVEC ELKOVEC) oTo PCM.

20.1.2
Napéxetal n Suvatotnta ARPNG Kat evnUéPwong LEANOVTIKWY
TLPOOOLPILOY WV TOU TIEPLEXOUEVOU TWV 08NyLWV AgLtoupyiag.

20.1.3
H uninpeoia npood£pel eMUTPOOHETA KOl EVEPYEC TLAPATIOITES
ot odnyieg Aesttoupylag pe  Bdon  Ta  pnvopato
npostdornoinong Kat mAnpodopnong Ttou autoklvitou. Etol
AapBdvete meplocotepeg mAnpodopiec yia  pnvipato
odpalpdTwy.
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20.1.4

EmutAéov, n UmMnpeocia EMLTPEMEL TAUTOXPOVN XPNon Twv
Yndlakwv odnywwv Aesttoupyiag, avefdptnta amd v
TEPUATLKH OUOKEUN. AuTO onuaivel OtL oL oeAideg ou €xouv
HOPKAPLOTEL OTO AUTOKIVNTO WG TIPOTLLWHEVEG, KABWE KL OL
oeAidegmovu emioke ptrikateteAeuTaia, Ba mpoBAdANovTatpe Tov
{6L0 tpdmo ota Yndlakd kavaAia ekdocewv tng Porsche AG
(poUmoBétel tnv online &LaBeopdtnta TOU AUTOKLVATOU
KaBwg kat tn oUvéeon ota Kavaila ek6OCEWVY).

20.1.5
EnutpooBeta, oL "Xprowpueg mAnpodopieg — Eyxetpidio O6nyou”
propouv va kAnBouv kat péow tou Voice Pilot.

20.2 Neproplopoi xpriong:

Ta meplexopeva tou Eyxelptdiov O8nyou mou meplypddoval
oto 20.1.1 dwatiBevtal eniong offline ato PCM, kaBwg kat otnv
edpapuoyn My Porsche (amatteitat Ajdn). OAeg oL untdAouneg
AeLtoupyieg mpolnobétouv th olvdeon SeSopévwy.

21 Online gvnuépwon AoyLoptkou

H Online evnuépwon Aoyloptkol eykabiotatal péow
texvohoyiag Over-The-Air oto autokivntd oag, xwplg va
anotteital emiokedn oto cuvepyeio. H AP Twv eVNUEPWOEWY
YLVETOL OTO TOPOOKAVLO KAL OTN CUVEXELQ UTIOPELTE VAL TLG
€Y KOLTOOTNOETE OMOLASHTIOTE OTLY LN, VL0 TTALPASELY Ol LETA T

oTABEUON TOU OXAATOG KOTA TN SLApKELaL TNG VUXTAG.
21.1 Nepypadn:

Me tnv TOKTIKA €KTEAEON evnuepwoswv Slatnpeital to
autokivnto otn Vvedtepn KATAOTAON AOYLOMLKOU, €VW N
EKTENEON TWV EVNUEPWOEWV YIVETAL OTIWG OL EVNILEPWOELG O
AA\a péoa/ouokevéc. Otav SlatiBetal evnuépwon yla éva
oxnua, n Angn tng yivetat oto mapaocknvio. Meta and tnv
emutuxn Afdn, n evnuépwon ocag Ba eival Slabeoiun y
gykataotoon oto PCM tou oxAuatodg oag. MNa va EKKLVAOETE TV
eykatdotoon, Ba TpémeL va eKTeEAEOETE T Prpata  mou
avadpépovtar oto PCM  (m.x. otaBuelvote TtOo OXNMA,
€VEPYOTOLAOTE TO XELPODPEVO KATL). To dxnpa Sev Ba ptopei va
xpnotpornownBel 600 n evnuépwon PBpioketal og eEEALEN. MANG
n evnuépwon oAokAnpwOei emituxwe, Ba AdBete prvupa oto
PCM. Mmopeite va ameVEPYOMOLICETE KOLL VA EVEPY OTOLIOETE
gava tnv unnpeoia Online gvnuépwaon AoyLopLKoU ava maca
OTLy LA otnv tUAn My Porsche Portal.

21.2 NepLoplopoi xpriong:

OL Aettoupyiegmou meptypddovtal oto 21.1 eivat Stabéotpeg
avd nmdoa otypn oto PCM, edpocov To autokivnto oag €xel
ouvdeopotnta, dnhadn ouvdeon KwntAg thAedwviog pe
Sduvatotnta petddoong Sebopévwv. H online evnuépwon
AoylopikoU Sev umopei va AELTOUPYROEL AV TO OXNUA Oag
Bpioketal og LBLwtikn Aettoupyia. AANAEG tpoUmoBEoeLg (.. T
oxnua eivat otabuevpévo pe aopdlela  to oxnua Sev
Bpioketal otov otaBuo ¢poptiong) oxeTilovTal e TNV EKAOTOE
evnuépwon kat epdavitovtat cto PCM mpwv and Kdabe
gykatdoroon.

22  EVNMEPWOELG

Katd tn OldpKela Tou XPOVOU €TOLLAOCLOG TOU TIAKETOU
UTtNPECLWY, IOV UL WVEL Le T SLdpkeLla tng ouUBaong tou
TIAKETOU UMNPEOLWY, 0a¢ TPOOHEPOUUE TO VOUOBETIKA
eh\dxiota mpodiay padOpeVo VPO EVNLEPWOE WV, P OooV Sev
€xeL ouvadBel Sradopetikn oupdwvia pali cag BAcel Twv
VOUOBETNUEV WV ATALTACE WV.

23 XpAon 0 e Do LéEvwy

S€ OX€ON WE TNV AYOPA TOU TAKETOU UTNPECLWY, EVEEXETAL VO
oUA\EyovTal oplopéva SeSopéva, EVOEXOUEVWE KAL TIPOOWTTIKA
Sedopéva, PoKeLUEVOU va EKTEAELTAL N AvTioTOLKN UTtNPETia.
AvdAoya pE TV unlnpeoia, Unopel va eival anapaitnto, ya
napadelypa, va cuhAéyovtal, va amobnkelovtal Kol va
avaAlovtal SeSopéva OXETIKA HE e§apTApata (T.X. Lartopio
12V, paktpa vaokaBaplotripwv).

H Porsche Sales & Marketplace xpnotpomnotei autd ta eSopéva
- evlexouévwg o avwvuponownpévn popdn - ya (i) ™
Slaxeiplon kot BeAtiwon tng moLoétnTag Kat tng ach dAeLag tou
TAKETOU  UMNPECLWV  A/KOL  Twv  Tpoiovtwv  PSM
(oupmeplappavopévwy Twv oxnudtwy Porsche) kad (i) aAAoug
EUTOPLKOUG OKOToUG. H xprion oplopévwy Sedopévwy ylo
okomoug Slaxeiplong kot BeAtiwong tng moldtnTog Kot Tng
00p AAELOG TOU TTAKETOU UMNPECLWV 1)/KaL Twv Ttpolovtwy PSM
(oupmeplapBavopévwy Twyv oxnudtwv Porsche) umopei va
evepyornonBei katl va amnevepyornolnbel LEOW TWV AVTLoTOLWY
Aettoupylwv oto autokivnto Porsche r/kat otnv muAn My
Porsche.

Mo toug mpoavadepbévteg okomolg, ta Sedopéva autd
umopouv emiong va StapiBactolv oe AANEG eTalpeieg TNG
Porsche kot dAAa evietoApéva tpita pépn amno tv Porsche
Sales & Marketplace ) aAAeg etatpeieg tng Porsche kat, epdoov
ta dedopéva autd eival avwvuponolnpéva, oe aAAa Tpita
HEPN.

Ta dsdopéva xpnoLponolovvtal cUUbWVa E TOUG LOXUOVTEG
KOVOVLopOoUG pootaoiag Sedopévwy. Omou anatteiroat and 1
Voo, n Porsche Sales & Marketplace AapBdvel tig KataAAm\eg
ouvalvéoels. MNa mepLoodtepeg mAnpodopieg, avatpefte otig
niAnpodopiegyLlatnv mpootacia twy dedopévwy otn Stevbuvon
https://connect-store.porsche.com/gr/el/t/privacy.

24  Awaiwpa Yriavaywpnong yia KatavaAwtég

Edv o NeAdtng elval katavaAwtng, cupudwva Le To ApBpo 3e
tou Nopou 2251/1994 (O6mwg €xel KwdikomownBei pe tv YA
5338/2018), €xeL Sikaiwpa umavaxwpnong yia mepiodo 14
nuepwv, oe mepintwon ovvadng g oUpPaong. Qg
KOTavoAwTtAg, cupdwva pe To ApBpo 1a tou Nopou 2251/1994
(orwg €xel kwdikomownBei pe tnv YA 5338/2018), voeitat kaBe
duolkd mpoowno mou evepyel yia Aoyoug oL omoiol Sev
EUTILMITOUV OTNV  EUTIOPLKN, ETILXELPNHOTLKA, BLOTEXVIKN N
eAeuBépLa emayyeAatikn tou dpactnplotnta. Ebeng, o opog
«oUpBaon» onuaivel tTnv ayopd tou MMakéTou Ymnpeolwv
«Porsche Connect». Katwtépw, o MeAdtng evnuepwWVEeTAL
OXETIKA WE TO Sikaiwpo uravaxwpenong Tou:

EVTOAR utavay wpnong

AKaliwpo uTTaAVaYwPnong

‘Exete to Sikaiwpa va umavoxwpnioete and tnv napovoa cupuBacn

€VTOG SEKATECOAPWY NUEPWVY XWPIC va SwoeTe Kapio attlohoyia.

H mepiodog umavaywpnong eival SekaTECOEPL NUEPEG ATTO THV
nUépa Katd tnv ornoia téOnke otn 6taBeon oag to Porsche Connect
(nuépa evepyomoinong).

Mo va aoKAoETE TO SLKOLWMUO UNAVAXWPNONG, EVNUEPWOTE MO
(Contact Porsche - c/o Porsche Sales & Marketplace GmbH - Postfach
41 42, 73744 Ostfildern, Teppavia, aptBudg tnhedwvou: 00800 325
2149, &ievBbuvon e-mail: smartmobility@gr.porsche.com) pe pa
oadn nlwon (rm.x. emtotoln) péow Tayudpopeiou R péow e-mail)
OXETIKA ME TNV amodaocr oag vo UMAVOXWPNOETE amd TN
ouyKeKpLLévn oUuBaon. o outdv TO OKOMO WIOpEite va
XPNOLLOTIOLOETE e} OUVNUUEVO unodeLypa evtumnou
umavaxwpnong, wotdoo, Sev eival UTLOXPEWTLKO.

Ma tnv tpnon tng npobeopiag umavaxwpnone, apkei va oteileE
TNV KOLVOTOLNGN TNG AOKNONG TOU SLKOLLWLOTOG UTTALV ALXWPNONG TP
arnd tn ARgn tng mpobeopiag umavaxwpnong.

ZUVETIELEG TNG UTTAV ALY WPNONG

EQv umavaxwpnoete anod tv mapovoa cUpBaocn, odpeiloupe va
erotpéPoupe OAeG TG MANPWUEG TTOU €XOUME AABeL amd £odg
oupmeplappavopévwy twy e§68wv mapadoong (ue e€aipeon ta
pOoBeTa ££060 TTOU TTPOKUTTOUV ATTO TO YEYOVOG OTL EXETE ETAEEEL
évav tUmo Tmapddoong Siadopetikd amd 1o $OnvotEpO
Ttunontotnuévo TUMo  mapddoong Tou TPOodEPOUUE), XWPLS
KoBuoTEPnon KaL TO apyOTEPO EVTOG SEKOTECOAPWY NUEPWV QIO TV
nNUépa Katd tnv oroia AdBape ™My €80MOLNCN YLOL TNV LTV OXWPNON
and tnv mopovoa oUuBacn. T tnv  emotpodr  auth,
XPNOLULOTIOLOUKE T 1810 HEGO TIANPWLAG TTOU XPNOLLLOTIOLAOATE Y
TV apykn ouvaAlayr, €Kkto¢ €dv oupdwvhBnke pntd Kdam
Sladopetikd pall oag. e kapia nepimtwon dev Ba xpewbeite ya My
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emniotpodn auth. Edv éxete {NTROEL va §EKLVIICOUV OL UTtNPEGLEG KaTd
T SldpKELA TG TEPLOSOU UMOVOXWPENONG TIPEMEL VA  HOG
KkataBaAlete éva eUAOyo TOOO MOU AVTLOTOLXEL OTO TTOCOOTO TWV
UTtNPEGCLWY TIOU €XouV N8N TopaoxeOel LEXPL TN OTLYUN TIOU Hag
YVWOTOMOLACATE TV AOKNON TOU SLKALWLATOG UTtaV aXwpnong 6oov
adopd tnv mapovoa cUUPACNH o€ OXEON KE TO CUVOALKO QVTLKE (peVO
TWV UTtNPEOLWV TtoU TtpoPAEmovTal otn oUp Baon.

Yr66etypa eVIUTIOU UTIAVOXWPNoNG

(Edv emiBupeite vo uTaVoXWPNOETE O TN oV BALON, CUMTTANPWOTE
KOLL ETILOTPEYPTE TO TTAPOV EVTUTIO.)

- Mpog Contact Porsche - ¢/o Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Teppavia, dievBuvon e-
mail: smartmobility @gr.porsche.com:

- Me to tapov unavaxwpw/urnavaxwpolpe (*) and tn cuuBoon
Tou €xw/éxoupe (*) ouvael yla tnv ayopd Twv akoAoubwv
ayabwv (*)/tnv mapoxr tng akdAoudbng unnpeoiag (*)

- MNapayyéNOnke otig (*)/mapalidBnke otig (*)

- OVOLOTEMWVULO TOU/TWV KOTAVOAWTA(-WV)

- AteVBuvon tou/twv Katavalwtr(-wv)

- Ymoypadn tou/twv katavalwtri(-wv) (LOvo oe mepintwon
€VTUTNG Kowvomoinong)

- Huepounvia

(*) Ataypate 6,tL Sev LoxUEL.
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use apply in
addition to the Terms and Conditions for My Porsche Portal, the
Porsche Connect Store and the Porsche Connect Services as well
as Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent on
the equipment of your vehicle and the geographic availability - 18
package of services components described hereafter or less. The
current geographic availability can be found in the Porsche Connect
Store at https://connect-store.porsche.com/gr/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” or the purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect”, the “Navigation & Infotainment
Package” can be booked free of charge for a term of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to the
internet. To the extent such internet connection is established using
the PCM’s integrated SIM-card, the use of such internet connection
for this package of services (excluding the service package
component “Radio Plus”) is included in the price of this package of
services. To the extent such internet connection is not established
using the PCM's integrated SIM-card (i.e. because the vehicle is not
equipped with an integrated SIM-card or because the internet
connection using the PCM's integrated SIM-card is not available in
every country), a separate contract with a mobile services provider
on an internet data plan is required, which may accrue additional
costs, including roaming costs for using the service abroad. Either
a SIM-card with a respective internet data plan may be plugged into
the SIM-card reader of the PCM, or a connection with a mobile
phone with respective internet data plan can be established. If you
connect the PCM with your mobile phone, please make sure that
this is permitted by your internet data plan. The availability and
speed of the service package components are subject to the
availability and speed of the internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using current

GPS data and data on volume of traffic to optimize the route
to the entered destination by the minute. The volume of traffic
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will additionally be highlighted in colours in the displayed map:
going from green for low traffic, to yellow for slow moving
traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCM navigation system can display the map in
satellite view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. Vehicles up to model year 2019 may need an
update in order to be able to use the service. For more
information, please contact your Porsche partner.

Online Search

Services: With the 'Online Search" service package
component, you can find addresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours or ratings by other internet
users.

Parking Information

Services: With the "Parking Information" service package
component, you will be displayed the nearest available parking
possibilities of integrated commercial parking facilities and
car parks (including parking fees and opening hours), reported
by the operators, in the surroundings of the vehicle or at the
navigation destination of the PCM navigation system. The
located parking possibility can be selected for the PCM
navigation system as navigation destination.

Fuel Prices

Services: With the service package component "Fuel Prices",
participating gas stations in the surrounding of the vehicle, on
the route to or at the navigation destination of the PCM
navigation system will be displayed suitable to the type of fuel
of the respective Connect-able vehicle. The results list can be
sorted by distance or most favourable price reported by the
gas station operator or other users. Via free text search also
a specific brand can be searched purposefully. Found gas
stations can be selected as navigation destination of the PCM
navigation system.
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8.1

8.2

9.1

9.2

10.

11.

E-Charging

Services: With the service package component “E-Charging”,
participating E-Charging stations in the surrounding of the
vehicle, on the route to or at the navigation destination of the
PCM navigation system will be displayed. The results list can
be sorted by distance or most favourable price reported by
the E-charging operator or other users. Via free text search
also stations of a particular power supplier can be searched
purposefully. Found E-Charing stations can be selected as
navigation destination on the PCM navigation system. In order
to ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at the
respective  E-Charging, charging data is collected
anonymously and used for appropriate corrections and/or
additions to the E-Charging directory.

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Restrictions of use: The service will be available during the
ride fully, partly or only when the vehicle is stationary,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in the
PCM and incoming messages can be played back via the voice
output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCM or the
mobile phone connected with the PCM requires a separately
offered mobile service plan with a mobile service provider
which allows sending and receiving SMS.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online
Services: The service package component 'Gracenote

Online" displays information about the songs you play on the
PCM.

For the new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages
apply:

1.

2.1

Finder

Services: With the service package component “Finder", you
can find addresses or points-ofinterest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search engine.
Partly, the search results include in addition further
information like phone numbers, opening hours, fuel prices,
parking prices or ratings by other internet users. Also on My
Porsche Portal and the Porsche My Porsche App, POls can be
searched, saved, managed and sent to the PCM.

Voice Pilot

Services: With the service package component "Voice Pilot’,
several functions of the PCM and of other service package

2.2

4.1

4.2
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components can be operated by voice control. Through online
speech recognition, natural language can be supported.
Additionally, SMS and E-Mail messages can be drafted via
voice entry in the PCM and incoming messages can be played
back via the voice output of the Connect-able vehicle.
Furthermore, online media services can be controlled.

Restrictions of use: The speech recognition result will match
the speech recognition request only for a portion of the
requests and is limited to supported languages. For the
service of drafting and playing SMS and E-Mail messages via
the service “Voice Pilot”, the SIM card inserted in the PCM or
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobile service
provider which allows sending and receiving SMS. The service
is only available with phones supporting the SIM access profile
standard.

Navigation Plus

Services: With the service package component "Navigation
Plus” the PCM's on-board route calculation will be
complemented by an online route calculation.

The navigation system of the PCM is using current GPS data
and data on volume of traffic to optimize the route to the
entered destination by the minute. The volume of traffic will
additionally be highlighted in colours in the displayed map.
The maps of the PCM navigation system can be updated via
the internet. The PCM will indicate available updates.

The PCM navigation system can display the map in satellite
view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. The PCM navigation system can display street
pictures of a selected destination where available.

Radio Plus

Services: The service package component "Radio Plus" will
enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM or
Digital Audio Broadcasting (DAB) radio station is no longer
available, the PCM will switch seamlessly to the respective
online stream of such radio station, if available. The service
component also enables the PCM to display meta data about
the songs you play

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the Porsche
Connect Service “Data Package” (available separately in
selected countries) or (b) inserting a SIM-card into the PCM or
(c) a mobile phone connected with the PCM. For options (b)
and (c) a separate contract with an internet data plan is
required, which may accrue additional costs, including
roaming costs for using the service abroad (see also above).

News

Services: news services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Weather

Services: The service package component "Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.



| (*) Delete as appropriate

7. Risk Radar

Services: The service package component “Risk Radar”
displays selected local traffic regulations in the form of traffic
signs, e.g. speed limitations, in an infographic in the PCM.

It further displays available information on local hazards, e.g.
aquaplaning risk, where available in the form of an infographic
in the PCM.

Right of withdrawal for consumers

If you are a consumer according to Art. 3 of the L. 2251,/1994 on
Consumers Protection, you have a right of withdrawal for a period
of 14 days in case of the conclusion of the contract. Consumer
pursuant to Art. 3 of L. 2251/1994 on Consumers Protection
means every natural person who as regards contracts covered by
articles 3 up to 4(h) acts for purposes that are outside his/her
trade, business, artisan or professional activity. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - c/o0
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 008003252149, e-mail
address: smartmobility@gr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

—  To Contact Porsche - ¢c/o0 Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@gr.porsche.com:

- |/We () hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on (*)/received on (*),

- Name of consumer(s),

—  Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

- Date
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package'. These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche portal, the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/gr/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus", the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app and in the My Porsche portal,
unless otherwise stated in the service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app and the My Porsche portal in order to meet future customer
requirements.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1. Car Control

1.1 Service: You have the ability to remotely check your vehicle’s
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,

1.2

2.1

2.2

31

3.2

4.1
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trunk and sunroof (if fitted), parking light status, vehicle time,
tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

Trip Control

Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

Restrictions of use: Retrievable information is only updated
after the ignition status changes.

Horn & Blinker

Service: You have the ability to remotely trigger a short horn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

Lock & Unlock

Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of
the Car Remote Package. This code can be changed in the
My Porsche portal later on.

Carfinder
Service: You have the ability to remotely display the location

and position of your vehicle. Furthermore, the current
position of the used mobile device is displayed on a map. If


https://connect-store.porsche.com/gr/en/

5.2

6.1

6.2

7.1

7.2

8.1

8.2

9.1

no current position of the vehicle is available (e.g. due to
underground parking), the last stored GPS position will be
used. You can disable the transmission of any data by
activating the privacy mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliary
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available from the second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circle indicating the range in the map is schematic only. Actual
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or air
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

Car Alarm

Service: You will receive a message or push notification when
the vehicle’s antitheft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

9.2 Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection
to the internet. In case the vehicle alarm device is triggered
but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle’s speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you are a consumer according to Art. 3 of the L. 2251/1994 on
Consumers Protection, you have a right of withdrawal for a period
of 14 days in case of the conclusion of the contract. Consumer
pursuant to Art. 3 of L. 2251/1994 on Consumers Protection
means every natural person who as regards contracts covered by
articles 3 up to 4(h) acts for purposes that are outside his/her
trade, business, artisan or professional activity. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 008003252149, e-malil
address: smartmobility@gr.porsche.com) of your decision to
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withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
-P.0. Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@gr.porsche.com:

- |/We (%) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on(*)/received on (*),

- Name of consumer(s),

— Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service "Car Security Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Security Package'. These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche portal, the Porsche
Connect Store and the Porsche Connect Services as well as
Porsche Products (T&C). Insofar a provision of the T&C conflicts
with these Terms of Use, the Terms of Use shall prevail.

The "Car Security Package" is provided in cooperation with
National Service Providers, which provide the Security Operation
Centers (hereafter referred to as SOC).

Security Operation Centre (24 hours)
Telephone number +30 210 2896 380

National Service Provider:
G4S TELEMATIX S.A.
Sorou 7 Metamorphossis
144 52 Athens
Greece

"Car Security Package"

Depending on geographic and technical availability, the 'Car
Security Package' (hereinafter 'package’) includes either the
'Porsche Vehicle Tracking System' (hereinafter PVTS) or the
'Porsche Vehicle Tracking System Plus' (hereinafter PVTS Plus).
The current geographic availability can be found in the Porsche
Connect Store at oto https://connect-store.porsche.com/gr/en/.
The connectivity necessary for the provision of the Package is
established using an integrated SIM-card. The connectivity is an
integrated element of the Package and is not charged separately.

For the full use of the functionalities of the Package additional
steps might be required, such as download and use of the
Porsche My Porsche App which may be subject to other
provisions and not provided by Porsche Sales & Marketplace.

Term: 1 year.

Additional requirement of use for the service Package
component PVTS Plus: PVTS Plus requires additional Hardware
(e.g. Driver Card). Further information can be found in the user
manual for the respective vehicle.

The functionalities may vary depending on a number of factors,
including the model, production year, country of service, and
availability of optional equipment (further information can be found
on: oto https://connect-store.porsche.com/gr/en/).

1. Territory

Porsche Sales & Marketplace shall provide the Package to
you in the following geographic territory (hereafter referred
to as Territory) in accordance to these TU: Andorra,
Austria, Belgium, Bulgaria, Croatia, Czech Republic,

2.1
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Denmark, Estonia, Finland, France, Germany, Great Britain,
Northern Ireland, Greece, Hungary, Ireland, Italy (including
San Marino, Vatican City), Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, Netherlands, Norway, Poland,
Portugal, Romania, Serbia, Slovakia, Slovenia, Spain
(including Canary Islands), Sweden, Switzerland, Turkey,
Ukraine.

Service scope, functionalities

The package relies on a mobile data network (e.g. GSM) /
GPS-based system that can allow the SoC to locate the
vehicle in the event of theft (see below for more details). In
case a theft is recognized the PVTS or the PVTS Plus can
report the position of the vehicle to the SOC.

The following activities may result in the PVTS or the PVTS
Plus recognizing a theft:

Unauthorized vehicle movement: The vehicle is
moving/is moved (including slope) with the ignition
switched off and/or, in case of a Driver Card, the
vehicle is moving/is moved without the Driver Card;

Manipulation: The PVTS or the PVTS Plus (including its
hardware) is manipulated,;

Alarm: The alarm system is triggered and active for 15
seconds or longer.

Note that also other events may result in the PVTS or the
PVTS Plus recognizing a theft, such as low battery.
Additional information on the functionality of the PVTS or the
PVTS Plus can be found in the user manual for the
respective vehicle.

A theft can also be manually reported by contacting the SOC
via telephone or via the Porsche My Porsche App. The SOC
may use security questions in order to verify the caller's
identity or authorization.

If the SOC receives a theft notification the SOC will try to
communicate with you using the contact information you
have provided to Porsche Sales & Marketplace. The SOC
may use security questions in order to verify your identity.
After the theft of your vehicle has been confirmed by you,
the SOC shall activate the theft mode.

Upon a theft of the vehicle, you remain responsible for
notifying the public safety authorities as soon as reasonably
possible that the vehicle has been stolen. In case you obtain
a reference number for the theft report from the public
safety authorities you should provide the theft report
reference number to the SOC without delay and the contact
details (including address, phone number and the officer in
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charge of the theft investigation, if known) of the
investigating public safety authorities. Thus, the SOC is
generally able to contact the public safety authorities. By
identification via the file number, the SOC may support the
public safety authorities for seizing the vehicle. If requested,
the SOC may forward the vehicle positioning data to the
public safety authorities and triggers further functions
and/or activities in the vehicle (e.g. prohibits engine restart),
where applicable.

Porsche Sales & Marketplace cannot be held responsible for
any acts or omissions of the public safety authorities.

To prevent any false theft notification to the SOC you are
obliged to notify the SOC prior to any (i) transport of the
vehicle (such as transport by ferry, trailer, train), (i)
maintenance at garage (such as inspection service, when
the battery is disconnected), or (iii) in case of PVTS Plus if
the vehicle is used without a valid Driver Card. You are
obliged to notify the SOC (i) by calling the number indicated
above, (i) via the My Porsche portal or (iii) via the Porsche
My Porsche App (your personal security code might be
required). Further details — e.g. on the different modes the
vehicle can be set to for transport, maintenance etc. — can
be found in the user manual for the respective vehicle or the
manual for the Porsche My Porsche App or here oto
https://connect-store.porsche.com/gr/en/.

You are responsible for any false theft notification raised by
you or any other person authorized by you and you have to
bear the costs incurred by the SOC following a false alarm.
Porsche Sales & Marketplace is entitled to charge you (in
addition to the Package Fees) with these costs.

You shall report to Porsche Sales & Marketplace directly any
change in name, address, telephone number, e-mail address
or any other items submitted to Porsche Sales &
Marketplace as set forth in No. 1.3 of the T&C. Porsche
Sales & Marketplace shall not be liable for any adverse
consequence due to failure to file such report.

Updates: During the service package availability period,
which coincides with the term of the service package
contract, we will provide you with updates to at least the
extent required by law, unless otherwise agreed with you in
accordance with the legal requirements.

Limitation of liability and System Limitations

For the avoidance of doubt, the provisions on limitation of
liability according to No. 10 of the T&C shall apply.

With regard to the functionalities of the Package you remain
responsible that the hardware within the vehicle used for the
Package is maintained and are in good conditions.

The Package is provided by using a telematics unit installed
in the vehicle that receives GPS satellite signals and
communicates with the response centres using wireless
communication systems and communication networks.
Owing to the nature of the technologies used to provide the
functionalities of the Package and comprised in the unit, the
functionalities of the Package (or part of the Package) may
from time to time not be available in all areas of the Territory
and/or be adversely affected by physical features, including,
without limitation, removal or manipulation of the unit or its
antenna, electromagnetism, the vehicle being in a garage, in
an underpass or in other places not covered by the GPS or
wireless communication networks, atmospheric conditions
and other causes of interference beyond our control (e.g.
failure of GPS or communication networks). In particular, the
operation of the unit and, therefore, the provision of the
functionalities of the Package in accordance with the TU
depend upon the operation of the GPS, wireless and landline

4.4
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communication networks with which the unit operates, and
these networks are not operational in all parts of the
Territory. As a result, not all functionalities of the Package
are available everywhere and at all times and there can be
no guarantee that all functionalities of the Package are
operational.

The Package does not provide any vehicle or other
insurance. Please be informed that you may be legally
required to take insurance; further it is your own
responsibility to take additional insurance protection where
you deem it reasonable. Any fees paid for the Package are
not related to the value of the vehicle or any property in the
vehicle or the cost of any injury or damages suffered by you
or anyone else.

Right of withdrawal for consumers

If the Customer is a consumer according to Art. 3 of the L.
2251/1994 on Consumers Protection, he/she has a right of
withdrawal for a period of 14 days in case of the conclusion
of the contract. Consumer pursuant to Art. 3 of the L.
2251/1994 on Consumers Protection means every natural
person who as regards contracts covered by articles 3 up to
4(h) acts for purposes that are outside his/her trade,
business, artisan or professional activity. In the following, the
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must
inform us (Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern,
Germany, phone number: 008003252149, e-mail address:
smartmobility@gr.porsche.com) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the
withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of
delivery (with the exception of the supplementary costs
resulting from your choice of a type of delivery other than
the least expensive type of standard delivery offered by us),
without undue delay and in any event not later than 14 days
from the day on which we are informed about your decision
to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly
agreed otherwise; in any event, you will not incur any fees as
a result of such reimbursement. If you requested to begin
the performance of services during the withdrawal period,
you shall pay us an amount which is in proportion to what
has been provided until you have communicated us your
withdrawal from this contract, in comparison with the full
coverage of the contract.



https://connect-store.porsche.com/gr/en/

(complete and return this form only if you wish to withdraw
from the contract)

(*) Delete as appropriate

Model withdrawal form

To Contact Porsche - ¢c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@gr.porsche.com

I/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods
(*)/for the provision of the following service (*),
Ordered on(*)/received on (*),

Name of consumer(s),

Address of the consumer(s),

Signature of the consumer(s) (only if this form is
notified on paper),

Date

Page 3 of 3
Last Updated 02/2023 - Terms of Use "Car Security Package" — Greece — EN - Version 1.4



PORSCHE

Porsche Sales & Marketplace GmbH
Terms of Use
for the Porsche Connect Service “Breakdown Call”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect Service
“Breakdown Call”. These Terms of Use apply in addition to the
Terms and Conditions for the My Porsche Portal, the Porsche
Connect Store and the Porsche Connect Services as well as Porsche
Products (T&C). Insofar a provision of the T&C conflicts with these
terms of use, the terms of use shall prevail.

“Breakdown Call”

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support
instance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance.

The Service is available in certain countries and depends on network
availability. The current geographic availability of the Service can be
found in the Porsche Connect Store at https://connect-
store.porsche.com/gr/en/. The connectivity necessary for the
provision of the Service is established using an integrated SIM-card.
The connectivity is an integrated element of the Service and is not
charged separately.

Term: 10 years

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus”, the Service can be
booked free of charge for a term of 10 years.

1. Detailed Description of Service

1.1 You can trigger the service either via the Porsche
Communication Management of a vehicle with Connect
capabilities (hereinafter PCM) or via the My Porsche app.
Activation can therefore be carried out by any main- or
secondary user, as well as by anyone who has access to the
vehicle interior. After the service has been triggered, a voice
and data connection is automatically established from the
vehicle to the assigned Porsche Support instance. The data
sent from the vehicle to the Porsche Support instance can
contain information such as the vehicle identification number
(Vehicle ID), vehicle model, year of production and special
equipment, vehicle location, occurrence of an accident, fuel
level, tyre pressure, remaining range with the available fuel,
vehicle status and error messages (hereinafter car data). The
Porsche Support instance and/or a dialogue in the My Porsche
App and/or in the vehicle infotainment system might ask you
for your consent for calling up the vehicle identification
number and/or other car data.

1.2 During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:
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1.21 The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas
station”); and/or

1.2.2 The Porsche Support instance can analyse the received
car data in more detail and try to identify the problem.
The findings gathered can be passed on to the respective
Porsche Centre, which enables them to prepare for the
vehicle's visit to the workshop or to initiate further
measures. If a problem can be solved via remote repair,
the Porsche Support instance can carry this out. The
prerequisite for this is the fulfilment of various problem-
dependent preconditions such as: engine switched off,
vehicle is stationary, engine immobiliser is active,
windows are closed, no active charging process. If
necessary, further car data required for this purpose are
read out. In addition, it is possible that the breakdown
and/or emergency call functionality will not exist or be
limited during the problem solving via remote repair.
Before starting to troubleshoot the problem via remote
repair, the Porsche Support instance will inform you of
any such preconditions and/or usage restrictions, which
you must then confirm. This is only a troubleshooting
attempt, so additional steps may be necessary; and/or

1.23 The Porsche support instance can request external
support, e.g. breakdown assistance or towing of the non-
functional vehicle. Your call will not be forwarded to
other service providers. If your vehicle needs to be
repaired, the Porsche Support instance can, subject to
your prior consent, forward the car data to a Porsche
Centre.

1.3 Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the
service components covered by contacting your Porsche
Centre or by inquiring with your support service provider "AXA
Assistance Deutschland GmbH/Inter Partner Assistance SA".
The Porsche Support instance can determine the Porsche
Support instance status of your vehicle.

1.4 If you access or use third-party products or services, the terms
and conditions of those products or services apply. PSM is not
responsible for access to or use of these products or services.

1.5 Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have
concluded with a third-party telecommunications provider.
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2.1

2.2

2.3

Restrictions of Use and System Limitations

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communicates
with the Porsche Support instance via wireless communication
systems and communication networks. Due to the nature of
the technologies used for the functions of the service and
contained in the telematics unit, the functions of the service
(or parts of the service) may from time to time not be available
in all parts of the contract territory of these ToU and/or may
be negatively affected by physical conditions, including but not
limited to removal or tampering with the telematics unit or its
antenna, electromagnetism, the vehicle being in a garage,
underpass or any other location where the GPS or wireless
communication networks are not available, atmospheric
conditions and other causes of interference that are beyond
our control (e.g. failure of GPS or communication networks). In
particular, the operation of the telematics unit and thus the
provision of the functions of the service in accordance with
these ToU depends on the GPS networks and the wireless and
fixed communication networks used by the telematics unit
being operational. Therefore, not all functions of the service
are available anytime and anywhere, and there is no
guarantee that all functions of the service will be operational
anytime and anywhere.

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to
arrange for such other insurance cover as you deem
reasonable. The fees paid for the service are unrelated to the
value of the vehicle or any property in the vehicle, or the cost
of any injury or damage suffered by you or others.

In the event that a problem is to be solved by remote repair as
per point 1.2 of these ToU, the customer must give consent to
the Porsche Support instance in advance.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we
will provide you with updates to at least the extent required
by law, unless otherwise agreed with you in accordance with
the legal requirements.

Right of withdrawal for consumers

If you are a consumer according to Art. 3e of the L. 2251/1994
on Consumers Protection, you have a right of withdrawal for a
period of 14 days in case of the conclusion of the contract.
Consumer pursuant to Art. 1a of L. 2251/1994 on Consumers
Protection means every natural person who acts for purposes
that are outside his/her trade, business, artisan or professional
activity. In the following, the Customer is instructed on his/her
right of withdrawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must inform
us (Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, phone number:
008003252149, e-mail address:
smartmobility@gr.porsche.com ) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the
withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH P.O. Box 41 42, 73744 Ostfildern, Germany, e-mail
address: smartmobility@gr.porsche.com

— 1/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

—  Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i) sale
of Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter
referred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/gr/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche Connect
govern the use of Porsche Connect and apply to the order, use and/or
renewal of Porsche Connect. These ToU Porsche Connect apply in
addition to the T&C. Insofar as a provision of the T&C conflicts with
these ToU Porsche Connect, the ToU Porsche Connect prevail.

Any terms defined in the T&C shall have the same meaning in these

ToU Porsche Connect. This shall in particular apply to the following

terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: defined
in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

,Porsche Connect”

Porsche Connect is exclusively available for the following vehicle
models:

- Taycan

- Cayenne (from model year 2022)

- 911 (from model year 2022)

- Panamera (from model year 2022)

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you can
identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock & Unlock"
service and the "Horn & Indicator" services are not available. For
the vehicles model year 2020 a software update in the workshop is
required to use in particular the service Apple Podcasts® (feature of
Media Streaming service). Please contact your dealer for further
information. Model year 2022 vehicles also require a software
update in the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your dealer for
further information.

Porsche Connect includes — depending on the geographic availability
— the services described in the following. The current geographic
availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/gr/en/.

Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-able
vehicle, Porsche Connect may be booked free-of-charge for 36
months.

Further requirements for the use of all services included in the
Service Package: The Porsche Communication Management of a
Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service Package
is included in the price of the Service Package. If the connectivity is
not provided via the embedded SIM card of the PCM (e.g. because
connectivity via the embedded SIM card of the PCM is not available
in all countries), connectivity may be established using a mobile
phone with an appropriate mobile data plan. This requires a separate
contract with a mobile service provider. Depending on the contract
concluded with the mobile phone provider, this may result in
additional costs, including roaming costs when the service is used
abroad. If you connect the PCM via your mobile phone, please ensure
that this is permitted according to your mobile plan. The availability
and speed of the services included in the Service Package depends on
the availability and speed of the data connection provided by your
mobile service provider.

The following applies to models with Porsche Connect:
1. Finder

Description: With the service "Finder" you can search for points
of interest (e.g. charging stations, petrol stations, restaurants,
hotels, and parking spaces) via a system-defined online search
engine in a pre-defined database. The search results may
provide additional information such as telephone numbers,
opening hours, fuel prices, parking fees, or ratings by other
users. Points of interest may also be searched, stored, managed
and forwarded to the PCM in the My Porsche App.

2. Voice Pilot

2.1  Description: With the "Voice Pilot" service, various functions
of the PCM and other services can be operated using voice
input. Additional functionalities, such as media searches,
points of interest or weather information, are made possible
by means of online speech recognition.

2.2 Restrictions of use: Operation of the Voice Pilot is limited to
the supported languages. The lack of an online connection can
limit the results. Due to external influences, such as
background noise, for example, the speech recognition may
not always produce the desired results.
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4.1

4.2

5.

5.1

5.2

6.

6.1

6.2

7.

7.1

Navigation Plus

Description: With the "Navigation Plus" service, route
calculation by the PCM in the vehicle is supplemented by online
services.

The PCM's navigation system uses current GPS and traffic data
to optimize the route to the entered destination to the minute.
In the map view, the roads are marked in color according to the
traffic situation. The maps of the PCM navigation system are
updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium, Croatia,
Czech Republic, Denmark, Finland, France, Germany,
Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro,
Netherlands, Norway, Poland, Romania, Serbia, Slovakia,
Spain, Sweden, Switzerland, USA, New Zealand, Australia,
Japan, Malaysia, Mexico, Puerto Rico, Singapore, South Korea,
South Africa and Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available real-time traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to access
online channels provided by radio stations. If Radio Plus is
active and the reception of the radio sources FM or Digital
Audio Broadcasting (DAB) is currently disrupted, the PCM
automatically switches to the respective online channel from
the station (if available). The service also displays metadata
available via the PCM about the songs and stations you are
playing.

Restrictions of use: The online and hybrid radio functions are
only available in select countries. The data connection for this
service requires (a) a data package (available separately from
the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword search,
the subscribed channels may be browsed for information on
preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of rain,
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7.2

10.

10.1

10.2

11.

12,

121

12.2

13.

131

wind speed and air quality. Reading aloud via Voice Pilot is
possible, too.

Restrictions of use: The air quality is displayed in China only.

Porsche2X (only available in: Andorra, Austria, Belgium, Czech
Republic, Denmark, Finland, France, Germany, Gibraltar,
Hungary, Italy, Luxembourg, Netherlands, Norway, Poland,
Portugal, Slovakia, Spain, Sweden, Switzerland and United
Kingdom)

Description: The “Porsche2X” service shows available
information about local hazards, e.g. the risk of aquaplaning, as
an infographic in the PCM.

Car Control

Services: You have the option to check the status of your
vehicle remotely on the smartphone. The service comprises
the display of the outer casing status (e.g. status of the doors),
the display of service intervals or the mileage.

Trip Control

Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey (short,
recurring, long).

Restrictions of use: Accessible information is updated only
after the ignition status has changed.

Horn & Indicator (available for the Taycan only from model
year 2021)

Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary and the ignition and the hazard lights are switched
off. Further restrictions may apply according to country-
specific regulations.

Lock & Unlock (available for the Taycan only from model year
2021)

Services: You have the option to remotely lock and unlock the
doors and the trunk of your vehicle. You receive a confirmation
message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary, the driver's door is closed, the ignition is switched
off and the key is not inserted into the ignition lock. Further
restrictions may apply according to country-specific
regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-digit
security code must be entered to use the unlock function. You
will determine the security code when you register and set up
Porsche Connect for the first time. This security code can be
changed at a later date in the customer profile.

Car Finder

Services: You can have the location and position of your vehicle
displayed remotely. The current position of the mobile end
device used for this function is also displayed on a map. If no
current position of the vehicle is available (e.g. because it is
parked in an underground garage), the most recently saved GPS
position is used. By activating the privacy mode, you can
deactivate the transfer of data.
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13.2 Restrictions of use: This service is exclusively available when
data transfer works failure-free. Other than that, the service is
fully available during the journey and when the vehicle is
stationary.

14. E-Control (only available for electric and hybrid vehicles)

14.1 Services: You can remotely check the status of your vehicle and
start or stop the charging process as follows. You can check the
connection status, the remaining charging time and the
current electric range. The electric range is indicated by a circle
on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle for
a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions: The range indicated by the circle on the map
is only an estimated value. The values on the map do not
reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is available
exclusively for electric and hybrid vehicles.

15. Climate (only available for electric and hybrid vehicles)

15.1 Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate them
as follows. Once the heating and/or air conditioning has been
successfully activated or deactivated, you will receive a
confirmation message or a push notification. You also have the
option to remotely set the Climate Timer for remote heating
and/or air conditioning. Once it is set, you will receive a
confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

15.2 Userestrictions: This service is available exclusively for electric
and hybrid vehicles.

16. Pre-heater

16.1 Services: You can remotely check the status of the pre-heater,
activate it and use a timer function. You receive a confirmation
message or a push notification on your mobile device once an
activated timer for the pre-heater has expired. This service will
be available only from the second half of 2018.

16.2 Use restrictions: The service is only available for vehicles with
combustion engine equipped with a pre-heater. The service is
only available when the vehicle is stationary, but the ignition
may be switched on. For further information on using the pre-
heater, please refer to the owner's manual for the vehicle.
Further restrictions may apply as a result of country-specific
regulations.

17. Car Alarm

17.1 Services: You receive a message or a push notification when
the anti-theft alarm of your vehicle is triggered. The message
provides information on the triggered alarm and a timestamp.
Contrary to the "Car Security Package", no third parties are
informed about the triggered alarm.

17.2 Restrictions of use: This service can only send a message or a
push notification if the vehicle can connect to the Porsche-
systems. If the anti-theft alarm is triggered but the control unit
of your vehicle has no connectivity (e.g. because it is parked in
an underground garage), the message or the push notification
is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is sent in
case of an alarm.

18. Location Alarm
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18.1

18.2

19.

19.1

19.2

20.

20.1

20.2

21.

21.1

22.

22.1

22.2

Services: You can set a geographic border remotely in the form
of a circle. You receive a message as soon as the vehicle leaves
or enters this area. You can maintain up to four areas at the
same time. In the case of an event (the vehicle leaves or enters
an area), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Speed Alarm

Services: You can remotely set a speed value. You receive a
message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Valet Alarm

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value. You
receive a message if the vehicle leaves or enters the area or
exceeds the speed value.

Restrictions of use: This service will only send a push message
if the ignition is switched on and a wheel movement is
detected. The service is only available via the App.

Calendar

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses can
also be recognised in calendar entries and used directly as
navigation destinations. It is also possible to dial in directly to
conference calls, however, you can only dial in with a mobile
phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone conferences
(i.e. dialling in without entering a PIN or other conference ID)
is only possible with supported meeting invitation formats and
with a mobile phone connected to the PCM via Bluetooth.

Media Streaming

Description: The music streaming (Apple Music®) and podcasts
(Apple Podcasts®) and Spotify services offer direct and
personalised access to the customer’s linked media library and
features of the respective third-party music streaming
provider and podcast provider, provided they are supported in
the vehicle. After the initial setup, the PSM customer no longer
needs their smartphone and can use the service with their
Porsche ID in all supported vehicles. The services can also be
used in guest mode if third-party provider accounts are linked.
Exclusive features such as direct storage of radio titles in the
customer-specific media library or navigation via Voice Pilot
are available with selected providers.

Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra and
Bosnia-Herzegovina, where the services cannot be used. In
guest mode, the service of a third-party provider may only be
used locally in the respective vehicle, but not in any other
vehicle.
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22.3 Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account as
well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
service are included in the Service Package. In order to be able
to use the service in a personalized manner, the PSM Customer
must link his/her third-party account to the Porsche account
once.

23. Good to know — Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus"
service includes display of the contents of the Driver's Manual
in the form of additional animations and can also be called up
via the Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing data
connection in the vehicle.

24. In-Car Video

24.1 Description: The in-car video service gives you access to video
content from a third-party provider, provided that it is
supported by the vehicle. The service can also be used in guest
mode.

24.2 Usage restriction: While driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car
video can only be used in countries where the services are
offered by the third-party provider. Before in-car Video can be
used, a data connection must be established via an external
Wi-Fi hotspot (tethering). The third-party provider and some
streaming services may require a paid subscription. To use this
service, an account with a content aggregator supported by
Porsche is required. Furthermore, an additional account with
a streaming provider — which may be subject to a fee — may be
required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L. 2251/1994
(as codified by MD 5338/2018), he/she has a right of withdrawal for
a period of 14 days in case of the conclusion of the contract.
Consumer, pursuant to Art. 1a of the L. 2251/1994 (as codified by MD
5338/2018), means every natural person who acts for purposes
which do not fall within his/her trade, business, artisan or freelance
professional activity. Hereafter, the term "contract" means the
purchase of Porsche Connect. In the following, the Customer is
instructed on his/her right of withdrawal:

later than 14 days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@gr.porsche.com

- I/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on which
Porsche Connect is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: 008003252149, email
address: smartmobility@gr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not
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PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
forthe Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping,
Comfort Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service)

(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany
(hereafter referred to as Porsche Sales & Marketplace, PSM
or We), operates under www.porsche.com (1) the My Porsche
Portal and (2) various online marketplace functionalities
(hereafterreferred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle-related and
vehicle-independent products and (i) provision of vehicle-
related and vehicle-independent services. On the Marketplace,
PSM also operates the Porsche Connect Store. For the use of
the Marketplace including the Porsche Connect Store, the
Terms and Conditions for the use of My Porsche Portal and
Porsche's Online Marketplace Functionalities (incl. the Porsche
Connect Store) as well as the sale of Porsche Connect Services
and Porsche Sales & Marketplace Products (hereafter referred
to as the T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at
https://connect-store porsche.com/gr/en/t/termsandconditions.

The user can also book the FoD individual services (1.)
"Porsche Intelligent Range Manager”, (2.) "Power Steering
Plus", (3.) “Porsche InnoDrive”, (4.) “Active Lane Keeping”, (5.
“Comfort Access” and (6.) “Porsche Dynamic Light System
Plus” in the Porsche Connect Store. These ToU FoD Single
Services shallgovern the use of these FoD Single Services and
shall apply to the order, use and/or renewal of the respective
FoD Single Service. Each FoD Single Service shall represent
an independent service and may be ordered separately. These
ToU FoD Single Services shall apply in addition to the T&C.
Insofaras a provision of the T&C conflicts with these ToU FoD
Single Services, the ToU FoD Single Services shall prevail.

Any terms defined in the T&C shall have the same meaning in

these ToU FoD Single Services. This shallin particularapply to

the following terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services:
defined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

The respective FoD individual services are only available for the
Taycan vehicle series up to model year 2023 in certain
countries. Individual availability is particularly dependent on the
current software status of the vehicle and can be viewed in the
logged-in state in the Porsche Connect Store. You can find the
Porsche Connect Store at the following link: https://connect-
store.porsche.com/gr/en/.

1. Porsche Intelligent Range Manager

1.1 Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as wel as
the air conditioning depending on the route selected in the
vehicle's navigation systemin orderto achieve the shottest
travel time with maximum comfort. In addition, the system
proactively provides you with guidance during the trip if
your travel time could be reduced using a different vehice
setup.

1.2 Requirements: An active contract for the FoD Single
Service "Porsche Intelligent Range Manager" either: (i) for
an unlimited period of time; or (i) as a monthly contract

1.3

1.4

15

2.1

2.2

2.3

2.4

2.5

3.1

3.2
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term. To ensure full use of this service (i.e. to get the latest
information on the traffic situation and charging stations),
"Porsche Connect" must be purchased and activated as
well.

Period of use: The FoD Single Service "Porsche
Intelligent Range Manager" may be purchased as a FoD
Single Service either (i) for an unlimited period of time and
therefore available to the PSM Customer for the entire
period of use of the vehicle; or (i) as a monthly contract
term, which renews automatically on a monthly basis, unti
terminated by the Primary User by giving 2 weeks' notice
before the end of any calendar month.

Activation: After booking the FoD individual service
"Porsche Intelligent Range Manager" in the Porsche
Connect Store, initial activation of the function in the
vehicle is required; for this purpose, the vehicle must be
connected to the mobile network via the integrated eSIM
and private mode must be switched off until the activation
process is completed. You must follow the instructions in
Porsche Communication Management (hereinafter PCM)
to complete the activation.

Prices/payment terms: The prices and payment terms
are described in the Porsche Connect Store.

Power Steering Plus

Description: The FoD Single Service "Power Steering
Plus" dynamically adjusts the steering to your speed: At
high speeds, the steering responds directly and with
greater precision. At low speeds, it enables particularly
smooth maneuvering and parking.

Requirements: An active contract for the FoD Singlke
Service "Power Steering Plus" for an unlimited period of
time.

Period of use: The FoD Single Service "Power Steering
Plus" may be purchased as a FoD Single Service for an
unlimited period of time and is therefore available to the
PSM Customer forthe entire period of use of the vehicle.
Activation: After booking the FoD individual service
"Power Steering Plus" in the Porsche Connect Store, initial
activation of the function in the vehicle is required; for this
purpose, the vehicle must be connected to the mobile
network via the integrated eSIM and private mode must be
switched off until the activation process is completed. You
must follow the instructions in the PCM to complete the
activation.

Prices/payment terms: The prices and payment terms
are described in the Porsche Connect Store.

Porsche InnoDrive

Description: The FoD individual service "Porsche
InnoDrive" expands Adaptive Cruise Control (ACC). It
offers improved driving speed regulation based on multiple
data, such as navigation data, radar and video sensor
technology.

Prerequisites: An active contract for the "Porsche
InnoDrive" FoD individual service, which can be concluded
either (i) for an unlimited period or (ii) as a monthly contract
term. The vehicle in question must also be equipped wih
Adaptive Cruise Control (ACC).
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3.3 Period of use: The "Porsche InnoDrive" FoD individual
service can be booked either (i) as a time-unlimited FoD
individual service, making it available to the PSM customer
for the entire period of use of the vehicle, or (i) as a
monthly contract term, which is automatically renewed on
a monthly basis until it is cancelled by the main userwih a
notice period of 2 weeks to the end of a calendar month.

3.4 Activation: After booking the FoD individual service
"Porsche InnoDrive" in the Porsche Connect Store, initial
activation of the function in the vehicle is required; for this
purpose, the vehicle must be connected to the mobile
network via the integrated e SIM and private mode must be
switched off until the activation process is completed. You
must follow the instructions in the PCM to complete the
activation. Completion of the activation should be
initialised the next time you use your vehicle.

3.5 Prices/payment terms: The prices and payment terms
are described in the Porsche Connect Store.

4. Active Lane Keeping

4.1 Description: The FoD individual service "Active Lane
Keeping" expands Adaptive Cruise Control (ACC). The
lane keeping function helps to keep the vehicle in the
centre of the lane using continuous steering adjustments.

4.2 Prerequisites: An active contract for the "Active Lane
Keeping" FoD individual service, which can be concluded
either (i) foran unlimited period or (ii) as a monthly contract
term. The vehicle in question must also be equipped with
Adaptive Cruise Control (ACC).

4.3 Period of use: The "Active Lane Keeping" FoD individual
service can be booked either (i) as a time-unlimited FoD
individual service, making it available to the PSM customer
for the entire period of use of the vehicle, or (i) as a
monthly contract term, which is automatically renewed on
a monthly basis until it is cancelled by the main userwih a
notice period of 2 weeks to the end of a calendar month.

4.4 Activation: After booking the FoD individual service
"Active Lane Keeping" in the Porsche Connect Store, inital
activation of the function in the vehicle is required; for this
purpose, the vehicle must be connected to the mobile
network via the integrated e SIM and private mode must be
switched off until the activation process is completed. You
must follow the instructions in the PCM to complete the
activation.

4.5 Prices/payment terms: The prices and payment terms
are described in the Porsche Connect Store.

5. Comfort Access

5.1 Description: The FoD individual service "Comfort Access'
permits unlocking and locking of the vehicle without active
use of the key, including contactless opening and closing
of the rear hatch by means of a foot gesture and the front
luggage compartment by means of a hand gesture.

5.2 Prerequisites: An active contract for the FoD individual
service "Comfort Access", which is either (i) valid for an
unlimited period or (ii) a monthly contract term.

5.3 Period of use: The FoD individual service "Comfort
Access" may be booked either (i) as an FoD individual
service valid foran unlimited period, making it available to
the PSM customer for the entire period of use of the
vehicle or (i) as a monthly contract term that is
automatically renewed on a monthly basis until it is
cancelled by the main user with a notice period of two
weeks to the end date of a calendar month.

5.4 Activation: After booking the FoD individual service
"Comfort Access" in the Porsche Connect Store, initial
activation of the function in the vehicle is required; for this
purpose, the vehicle must be connected to the mobile
network via the integrated eSIM and data protection
mode must be switched off until the activation process
has been completed. You must follow the instructions in
the PCM to complete the activation.

5.5 Prices/payment terms: The prices and payment terms
are described in the Porsche Connect Store.

6.1

6.2

6.3

6.4

6.5

Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche
Dynamic Light System Plus" adjusts the light range to
different situations, for example city / country / motorway
lighting.

Prerequisites: An active contract for the "Porsche
Dynamic Light System Plus" FoD individual service, which
can be concluded either (i) for an unlimited period or (i) as
a monthly contract term.

Period of use: The "Porsche Dynamic Light System Plus"
FoD individual service can be booked either (i) as a time-
unlimited FoD individual service, making it available to the
PSM customer for the entire period of use of the vehice,
or (i) as a monthly contract term, which is automaticaly
renewed on a monthly basis until it is cancelled by the main
user with a notice period of 2 weeks to the end of a
calendar month.

Activation: After booking the FoD individual service
"Porsche Dynamic Light System Plus" in the Porsche
Connect Store, initial activation of the function in the
vehicle is required; for this purpose, the vehicle must be
connected to the mobile network via the integrated eSIM
and data protection mode must be switched off until the
activation process is completed. You must follow the
instructions in the PCM to complete the activation.
Prices/paymentterms: The prices and terms of payment
are described in the Porsche Connect Store.

Updates

We will provide you with updates to the relevant FoD
individual service to atleast the extentrequired by law (i)
throughout the entire period of use in the case of an FoD
individual service that is booked as a monthly contract tem
or (i) for atleast the period required by law in the case of
an FoD individual service booked as an unlimited FoD
individual service, unless otherwise agreed with you in
accordance with the legal requirements.

Right of Withdrawal for Consumers

If the Customeris a consumer, pursuantto Art. 3e of the L.
2251/1994 (as codified by MD 5338/2018), he/she has a
right of withdrawal for a period of 14 days in case of the
conclusion of the contract. Consumer, pursuantto Art. 1a
ofthe L. 2251/1994 (as codified by MD 5338/2018), means
every natural person who acts for purposes which do not
fall within his/her trade, business, artisan or freelance
professional activity. Hereafter, the term "contract" means
the booking of one of the FoD Single Services mentioned
above. In the following, the Customer is instructed on
his/her right of withdrawal:
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days fromthe day on which the FoD Single
Service is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us
(Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
phone number: 008003252149, email address:
smartmobility@gr.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement
(e.g. a letter sent by post or email). You may use the
attached model withdrawal form, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right
of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to
you all payments received fromyou, including the costs of
delivery (with the exception of the supplementary costs




resulting from your choice of a type of delivery other than
the least expensive type of standard delivery offered by
us), without undue delay and in any event not later than 14
days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out
such reimbursement using the same means ofpaymentas
you used for the initial transaction, unless you hawve
expressly agreed otherwise; in any event, you will not incur
any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche -c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
e-mail address: smartmobility@gr.porsche.com

— |/We (*) hereby give notice that I/'We (*) withdraw from
my/our (*) contract of sale of the following goods
(including FoD Single Service) (*)/for the provision of
the following service (*),

— Ordered on(*)/received on (*),

— Name of the consumer(s),

— Address of the consumer(s),

— Signature of the consumer(s) (only if this form is
notified on paper),

- Date

(*) Delete as appropriat
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Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mobility
GmbH), Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter referred to as
Porsche Sales & Marketplace, PSM or We) operates under part of the Service Package and is not charged separately.

s

i

PORSCHE

Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care*
(hereafter referred to as ToU Porsche Connect Care)

www.porsche.com (1) the My Porsche Portal and (2) various online market-

place functionalities (hereafter referred to as Marketplace) for the (i) sale of
Porsche vehicles, parts, equipment and other vehicle related and vehicle in-

dependent products and (i) provision of vehicle related and vehicle indepen-
dent services. On the Marketplace, PSM also operates the Porsche Connect 1. Breakdown Call
Store. For the use of the Marketplace including the Porsche Connect Store,

the Terms and Conditions for the use of My Porsche Portal and Porsche's
Online Marketplace Functionalities (incl. the Porsche Connect Store) as well
as the sale of Porsche Connect Services and Porsche Sales & Marketplace
Products (hereafter referred to as T&C) apply. The current version of the T&C
can be accessed, downloaded and printed at any time at https://connect-
store.porsche.com/gr/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche Connect

Connectivity: The connectivity that is required to provide the Service Pac-
kage is established by an embedded SIM card. The connectivity is an integral

Porsche Connect Care includes various functions (hereinafter referred to as
Services), which are described below:

After the "Breakdown Call" service has been triggered, the service establishes
a voice and data connection to the Porsche Support instance assigned to the
vehicle and transmits your vehicle location and all relevant vehicle information
to the Porsche Support instance. You can use this vehicle information to per-
sonally talk to employees at the Porsche Support instance. The “Breakdown
Call” service is independent of the EU eCall. In emergencies, you should use

the EU eCall in your vehicle to contact the responsible emergency call centre

Care". These ToU Porsche Connect Care govemn the use of Porsche Connect gered via the EU eCall.
Care and apply to the order, use and/or renewal of Porsche Connect Care.

These ToU Porsche Connect Care apply in addition to the T&C. Insofar as a 1.1 Detailed description of the Service

provision of the T&C conflicts with these ToU Porsche Connect Care, the ToU

Porsche Connect Care prevail.

Any terms defined in the T&C shall have the same meaning in these ToU
Porsche Connect Care. This shall in particular apply to the following terms:
Customer: defined in section 1.3 of the T&C;

Primary and Secondary User: defined in section 3.2 of the T&C;
Porsche Connect Store and Porsche Connect Services: defined in sec-
tion 3.1.1 of the T&C.

"Porsche Connect Care"

Porsche Connect Care (hereafter referred to as Service Package) is avai-
lable for the following vehicle models:

Cayenne (from model year N)
911 (from model year N)

or, in an emergency, a corresponding emergency call is automatically trig-

111 You can trigger the service either via the Porsche Communication
Management of a vehicle with Connect capabilities (hereinafter

PCM) or via the My Porsche app. Activation can therefore be car-
ried out by any main- or secondary user, as well as by anyone
who has access to the vehicle interior. After the service has been
triggered, a voice and data connection is automatically estab-
lished from the vehicle to the assigned Porsche Support instance.

The data sent from the vehicle to the Porsche Support instance
can contain information such as the vehicle identification number
(Vehicle ID), vehicle model, year of production and special equip-
ment, vehicle location, occurrence of an accident, fuel level, tyre

pressure, remaining range with the available fuel, vehicle status
and error messages (hereinafter car data). The Porsche Support

instance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent for
calling up the vehicle identification number and/or other car data.

Panamera (from model year N)

Taycan vehicles of the model year 2020, however, require a free software
update in an authorized Porsche workshop to be able to book the Service
Package "Porsche Connect Care" (individual services of the Service Package

1.1.2 During the voice connection, the Porsche Support instance will

may not be available despite this software update). You can recognize Taycan lows:
vehicles of the model year 2020 by the letter L at the 10th position of the

update, please contact your Porsche Center.

vehicle identification number (VIN). For further information on the software 1)  The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas sta-

ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as fol-

tion”); and/or

The Service Package is only available in certain countries and depends on

Term: from 1 Month

Free inclusive period: Porsche Connect Care can be booked free of charge
for 10 years when purchasing a new vehicle with Connect Care capabilities.

the network availability. You can find the current geographical availability of 2.)  The Porsche Support instance can analyse the received
the Service Package in the Porsche Connect Store at https:/connect-
store.porsche.com/gr/en/. You will also find the respective geographical avai-
lability of the various functions of the Service Package in the following provi-
sions of these ToU Porsche Connect Care.

car data in more detail and try to identify the problem. The
findings gathered can be passed on to the respective Por-
sche Centre, which enables them to prepare for the vehi-
cle's visit to the workshop or to initiate further measures.

If a problem can be solved via remote repair, the Porsche
Support instance can carry this out. The prerequisite for
this is the fulfilment of various problem-dependent precon-

ditions such as: engine switched off, vehicle is stationary,
engine immobiliser is active, windows are closed, no ac-

tive charging process. If necessary, further car data re-
quired for this purpose are read out. In addition, it is pos-
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sible that the breakdown and/or emergency call function-
ality will not exist or be limited during the problem solving
via remote repair. Before starting to troubleshoot the prob-
lem via remote repair, the Porsche Support instance will
inform you of any such preconditions and/or usage re-
strictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be neces-
sary; and/or

3.)  The Porsche support instance can request external sup-
port, e.g. breakdown assistance or towing of the non-func-
tional vehicle. Your call will not be forwarded to other ser-
vice providers. If your vehicle needs to be repaired, the
Porsche Support instance can, subject to your prior con-
sent, forward the car data to a Porsche Centre.

113 Any services provided by the Porsche Support instance after the
breakdown call require a separate contract, which could result in
additional costs. You can find more information about the Por-
sche Support instance and in particular about the service compo-
nents covered by contacting your Porsche Centre or by inquiring
with your support service provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche Support in-
stance can determine the Porsche Support instance status of
your vehicle.

114 If you have access to or use third-party products or services, the
contractual terms applicable to these products or services apply.
PSM is not responsible for any access to or usage of these pro-
ducts or services.

115 Please note that the triggering of the Service on your mobile de-
vice via the My Porsche App may, depending on the terms of the
mobile phone contract, which you have concluded with a tele-
communications provider as a third party, result in additional
costs.

1.2 Restrictions on use and system restrictions

1.21 The service is provided via a telematics unit installed in the vehi-
cle, which receives GPS satellite signals and communicates with
the Porsche Support instance via wireless communication sys-
tems and communication networks. Due to the nature of the tech-
nologies used for the functions of the service and contained in the
telematics unit, the functions of the service (or parts of the ser-
vice) may from time to time not be available in all parts of the
contract territory of these ToU Porsche Connect Care and/or may
be negatively affected by physical conditions, including but not
limited to removal or tampering with the telematics unit or its an-
tenna, electromagnetism, the vehicle being in a garage, under-
pass or any other location where the GPS or wireless communi-
cation networks are not available, atmospheric conditions and
other causes of interference that are beyond our control (e.g. fail-
ure of GPS or communication networks). In particular, the opera-
tion of the telematics unit and thus the provision of the functions
of the service in accordance with these ToU Porsche Connect
Care depends on the GPS networks and the wireless and fixed
communication networks used by the telematics unit being oper-
ational. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.

122 The Service does not include vehicle insurance or any other in-
surance. Please note that you may be legally required to take out
insurance; furthermore, it is your responsibility to procure further
insurance protection, insofar as you consider it reasonable. The
fees paid for the Service are unrelated to the value of the vehicle
or any property in the vehicle, or to the cost of injury or damage
that you or others may suffer.

123 In the event that a problem is to be solved by remote repair as
per point 1.1.2. of these ToU Porsche Connect Care, the cus-
tomer must give consent to the Porsche Support instance in ad-
vance.

2.  Smart Service

2.1 Description

The “Smart Service” service informs you about individual maintenance
and repair requirements for selected vehicle components through mes-
sages and status displays in your PCM, in the My Porsche portal and in
the My Porsche app. Itis a prediction, especially in terms of the chassis,
drive and batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise over time,
particularly by optimising the prediction models and/or the composition
of the car data used and/or (ji) to expand the scope of the maintenance
and repair needs covered and/or (jii) to expand this scope to other ve-
hicle components. The corresponding car data is automatically trans-
mitted to Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre can pro-
actively contact you via the channel you have chosen.

2.2 Restrictions on use and system restrictions

The functionality of the Service exists only in relation to original Porsche
vehicle components.

2.3 Contractual territory

Porsche Sales & Marketplace provides you with the Service in accor-
dance with these ToU Porsche Connect Care in the following geo-
graphical areas (hereinafter referred to as Contractual Area Smart
Service): Andorra, Belgium, Bosnia and Herzegovina, Bulgaria, Den-
mark, Germany, Estonia, Finland, France, Gibraltar, Greece, Great
Britain, Ireland, Iceland, ltaly, Croatia, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, Netherlands, Norway, Austria, Poland,
Portugal, Romania, Sweden, Switzerland, Slovakia, Slovenia, Spain,
Czech Republic, Hungary, Cyprus, Australia, Canada, China, Hong
Kong, Japan, Malaysia, Mexico, New Zealand, Singapore, South Ko-
rea, Taiwan, USA

3. Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital version of the driv-
er's manual for your vehicle in Porsche Communication Management (PCM).
In addition to the printed Driver's Manual included with the vehicle, the service
offers additional functions described in section 3.1.

3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in text and
visual form (i.e. images, interactive graphics, animations) in PCM.

3.1.2. Any future changes to the contents of the Driver's Manual can be
downloaded and updated.

3.1.3. The service also provides proactive references to the Driver's

Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on the
error messages.

3.14. The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as those
most recently visited, are also displayed on the digital output
channels of Porsche AG, depending on country (assuming online
availability of the vehicle, as well as login to the output channels).

315 In addition, "Good to know - Driver's Manual" can also be called
up via the Voice Pilot.

3.2 Use and system restrictions

The Driver's Manual content described in 3.1.1 is also available offline in PCM
and the My Porsche App (download required). All other functions require a
data connection. The display of Driver's Manual content in the form of addi-
tional animations is part of the Good to know — Driver's Manual Plus service,
which is part of the Porsche Connect service package that can be booked
separately.

4. Online Software Update

The Online Software Update is installed in your vehicle using over-the-air
technology, without a workshop visit being required. Updates are downloaded
in the background and can then be installed by you at any time, for example,
when parking the vehicle overnight.
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4.1 Detailed description

Regularly performing the updates means that the vehicle always has the latest
software version. The updates are carried out in a similar manner to the up-
date processes that you already know from other media/devices. If an update
is available for your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you to install in your
vehicle's PCM. To start the installation, you must carry out the steps listed in
the PCM (e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will receive a mes-
sage in the PCM once the update has been successfully installed. You can
deactivate and reactivate the Online Software Update service in the My Por-
sche portal at any time.

4.2 Use and system restrictions

The functions described in 4.1 can be accessed in the PCM at any time, pro-
vided that your vehicle has connectivity, i.e. a reliable mobile phone connec-
tion. It is not possible to install an Online Software Update if your vehicle is in
private mode. Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-specific and will be
displayed in the PCM before each installation.

4.  Updates

During the service package availability period, which coincides with the term
of the service package contract, we will provide you with updates to at least
the extent required by law, unless otherwise agreed with you in accordance
with the legal requirements.

5.  Usage of data

In connection with the booking of the Service Package, certain data - poten-
tially also personal data - may be collected in order to perform the respective
Service. Depending on the Service, it may, for example, be necessary for the
provision of such Service to collect and process data of components (e.g. 12
V battery, wiper blades) and to analyze such data.

Porsche Sales & Marketplace may use such data - potentially in an anonymi-
zed form - for (i) the purpose of managing and improving quality, safety and
security of the Service Package and/or PSM Products (including Porsche ve-
hicles), and (ii) for other commercial purposes. The usage of certain data for
the purpose of managing and improving quality, safety and security of the
Service Package and/or PSM Products (including Porsche vehicles) can be
activated and deactivated using appropriate functionalities in the Porsche ve-
hicle and/or My Porsche Portal.

For the above purposes, such data may also be transferred to other Porsche
entities and other third parties that are engaged by Porsche Sales & Market-
place or other Porsche entities in this context and - to the extent such data is
anonymized - to other third parties.

The usage of such data will be in compliance with applicable data protection
law. Where required by law, Porsche Sales & Marketplace will obtain the re-
levant consents. Further information can be found in the data protection and
privacy information at https://connect-store.porsche.com/gr/en/t/privacy.

6.  Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L. 2251/1994 (as
codified by MD 5338/2018), he/she has a right of withdrawal for a period of 14
days in case of the conclusion of the contract. Consumer pursuant to Art. 1a

of the L. 2251/1994 (as codified by MD 5338/2018) means every natural per-
son who acts for purposes which do not fall within his/her trade, business,
artisan or freelance professional activity. Hereafter, the term "contract" means
the purchase of the Service Package "Porsche Connect Care". In the
following, the Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days without
giving any reason.

The withdrawal period will expire after 14 days from the day on which
the Service Package is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact Por-
sche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 4142, 73744
Ostfildern, Germany, phone number: 008003252149 , email address:
smartmobility@gr.porsche.com) of your decision to withdraw from this
contract by an unequivocal statement (e.g. a letter sent by post or
email). You may use the attached model withdrawal form, but it is not
obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal be-
fore the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all pay-
ments received from you, including the costs of delivery (with the ex-
ception of the supplementary costs resulting from your choice of a type
of delivery other than the least expensive type of standard delivery offe-
red by us), without undue delay and in any event not later than 14 days
from the day on which we are informed about your decision to withdraw
from this contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless you
have expressly agreed otherwise; in any event, you will not incur any
fees as a result of such reimbursement. If you requested to begin the
performance of the services during the withdrawal period, you shall pay
us an amount which is in proportion to what has been provided until you
have communicated us your withdrawal from this contract, in compari-
son with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from the
contract)

- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@gr.porsche.com

- |/We (*) hereby give notice that l/we (*) withdraw from my/our (*)
contract of sale of the following goods (*)/for the provision of the
following service (*)

- Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified on pa-
per)

- Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com, (1) the My Porsche portal and (2) vari-
ous online marketplace functionalities (hereinafter Market-
place) for (i) the sale of Porsche vehicles, parts, accessories
and other vehiclerelated and vehicle-independent products
and (i) the provision of vehicle-related and vehicle-independent
services. PSM also operates the Porsche Connect Store on
the Marketplace. For the use of the Marketplace, including the
Porsche Connect Stores, the General Terms and Conditions
(hereinafter GTC) for the use of the My Porsche portal and the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/gr/en/t/termsandconditions.
The user can also book “Porsche Connect” (hereinafter Ser-
vice Package) in the Porsche Connect Store. These ToU Por-
sche Connect govern the use of Porsche Connect and apply
to the ordering, use and/or extension of Porsche Connect. The
ToU Porsche Connect apply in addition to the GTC. Insofar as
any provision of the GTC is in conflict with these ToU Porsche
Connect, the ToU Porsche Connect shall prevail.
Terms defined inthe GTC have the same meaning with regard
to these Porsche Connect ToU. This applies in particular to the
following terms:
- Customer: defined in point 1.3 of the GTC;
- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;
- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:

- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/gr/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/gr/en. PSM is continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM in My Porsche
and in the My Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

Calendar
Description:

The “Calendar” service makes it possible to directly link the
PCM with third-party calendars that are available online. In ad-
dition, via the My Porsche App, calendars shared with the app
on the smartphone can be connected to the PCM. The service
offers a day view. Appointments can be read out by the Voice
Pilot. Furthermore, addresses can also be recognised in cal
endar entries and used directly as navigation destinations. It
is also possible to dial in directly to conference calls, however,
you can only dial in with a mobile phone connected to the PCM
via Bluetooth.

6.2

6.3

7.2

7.3

7.4
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Use restrictions:

Direct dialling into telephone conferences (i.e. dialling in with-
out entering a PIN or other conference ID) is only possible with
supported meeting invitation formats and with a mobile phone
connected to the PCM via Bluetooth.

Prerequisites:

A prerequisite is that the My Porsche app has been down-
loaded onto the PSM customer's smartphone, which is to be
connected to the car. To enable the service to access the
smartphone calendar, access to the calendar must be explic-
itly granted for the My Porsche app in the operating system
settings.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.
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8.2 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Gibraltar, Great Britain, Greece,
Hungary, Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithua-

nia, Luxembourg, Malta, Netherlands, Norway, Poland, Portu-

gal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
USA.

Car Control
9.1 Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

9.2 Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

10 Trip Control
10.1 Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).

10.2 Use restrictions:

Retrievable information is only updated when the ignition sta-
tus changes.

11  Horn & Indicator
11.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

12 Lock & Unlock
12.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

12.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

12.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later point in the My Porsche portal.

13 Car Finder
13.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

13.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

14 E-Control
14.1 Description:

You can check the status of your vehicle remotely as well as
startor stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

14.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual
route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

15 Climate
15.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

15.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

16 Car Alarm
16.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

16.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
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17
17

17.

18

18.

car park), the message or push notification will be sent as
soon as a connection is available.

.3 Note:
If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

Location Alarm

.1 Description:
You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-

vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.

1 Description:

18.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

18.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

18.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

18.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be

solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfilment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

18.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

18.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

18.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

18.1.5

Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending
on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

18.2 Use restrictions:
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18.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.
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18.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

18.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

Smart Service

1 Description:

The “Smart Service” service informs you about individual
maintenance and repair requirements for selected vehicle
components through messages and status displays in your
PCM, in the My Porsche portal and in the My Porsche app. It
is a prediction, especially in terms of the chassis, drive and
batteries, and is based on ongoing evaluations of your car
data. We endeavour (i) to make the prediction more precise
over time, particularly by optimising the prediction models
and/or the composition of the car data used and/or (ii) to ex-
pand the scope of the maintenance and repair needs covered
and/or (iii) to expand this scope to other vehicle components.
The corresponding car data is automatically transmitted to
Porsche's systems and your Porsche Centre can retrieve this
data if required. Based on this car data, your Porsche Centre
can proactively contact you via the channel you have chosen.

2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.

3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

.1 Description:

20.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

20.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

20.1.3

The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on
the error messages.

20.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).

20.1.5

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

20.2 Use restrictions:
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The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

Online Software Update

Online Software Update is installed in your vehicle using over-
the-air technology, without a workshop visit being required.
Updates are downloaded in the background and can then be
installed by you at any time, for example, when parking the
vehicle overnight.

Description:

Regularly performing updates means that the vehicle always
has the latest software version. The updates are carried out
in a similar manner to the update processes that you already
know from other media/devices. If an update is available for
your vehicle, it will be downloaded in the background. Once
successfully downloaded, the update will be available for you
to install in your vehicle's PCM. To start the installation, you
must carry out the steps listed in the PCM (e.g. park the vehi-
cle, switch on the handbrake, etc.). The vehicle cannot be
used while the update is being carried out. You will receive a
message in the PCM once the update has been successfully
installed. You can deactivate and reactivate the Online Soft-
ware Update service in the My Porsche portal at any time.

Use restrictions:

The functions described in 21.1 can be accessed in the PCM
at any time, provided that your vehicle has connectivity, i.e. a
reliable mobile phone connection. It is not possible to install
an Online Software Update if your vehicle is in private mode.
Additional requirements (e.g. parking the vehicle safely or not
connecting the vehicle to a charging station) are update-spe-
cific and will be displayed in the PCM before each installation.

Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Usage of Data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form — for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes
and for improving the quality and safety of the Service Pack-
age and/or the PSM products (including Porsche vehicles) can
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be activated and deactivated using the corresponding func-
tionalities in the Porsche vehicle and/or in the My Porsche por-
tal.

For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and - if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -
sche.com/gr/en/t/privacy.

24 Right of Withdrawal for Consumers

If the Customer is a consumer, pursuant to Art. 3e of the L.
2251/1994 (as codified by MD 5338/2018), he/she has a
right of withdrawal for a period of 14 days in case of the con-
clusion of the contract. Consumer pursuant to Art. 1a of the
L. 2251/1994 (as codified by MD 5338/2018) means every
natural person who acts for purposes which do not fall within
his/her trade, business, artisan or freelance professional ac-
tivity. Hereafter, the term "contract' means the purchase of
the Service Package "Porsche Connect Care". In the following,
the Customer is instructed on his/her right of withdrawal:

- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

—  Signature of the consumer(s) (required for paper notifications
only)

—  Date

(*) Strike out if not applicable.

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone
number: 00800 325 2149, email address: smartmobility@gr.por-
sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel withinthe cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv-
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)

- To Contact Porsche - c/o0 Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@gr.porsche.com:
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