Porsche Sales & Marketplace GmbH

YcnoBusi NCNonb3oBaHus
cnyx6bl Porsche Connect «HaBuraunoHHbIn n HpOpMaLNOHHO -pa3BrekaTenbHbIA NakeT»
(nanee umeHyemble YW)

Hactosiume ycnoBusi UCMONb30OBaHWS  pernameHTUpyoT
npumeHeHue cnyx6bl Porsche Connect «HaBuraunoHHem un
MHOpMaLMOHHO-pa3BneKaTenbHbli nakeT». Kpome Toro,
HaCTOSLLME YCIOBUSA UCMOSb30BAHUSA MPUMEHUMbI K YCIOBUSIM
M MOJIOXEHMSIM ucnosnb3oBaHust marasnHa Porsche Connect
Store n cnyx6 Porsche Connect, a Takke npogykroB Porsche
(Yull). Ecnu kakoe-nn6o m3 nonoxeHwun Yull npoTueopewr
HacTosiluMM  YCRoBMSIM  MCMONb3OBaHUS, To  Ycrosus
ncrnonb3oBaHUs o6nagatoT NPUOPUTETHON CUION.

«HaBUraunoHHbI1 U UH OPMaLIMOHHO-pa3BneKaTebHbI
nakeT»

«HaBuraumoHHein 1M MHGOPMALMOHHO-pa3BrieKaTensHbIA
nakeT» BKMOYaeT — B 3aBMCMMOCTM OT 06opyaoBaHus Balero
aBTOMOOUNA N reorpadryeckon 4OCTYNHOCTU — 18 unu MeHee
cnyx6, ommcaHHbIX Huxe. Tekylylo reorpaduyeckyto
[OCTYNHOCTb MOXHO NpoBepuTL B MarasnHe Porsche Connect
Store no ccbinke https://connect-store.porsche.com/It/ru/.

Cpok geuctBus: 1 rog

Mepuon 6GecnnaTHoro nonb3oBaHuA: B cnyvae nokynku
HOBOTFO aBTOMOGUIA C BO3MOXHOCTbIO NOAKTIOYEH WS BMECTE C
onumert «Connect Plus» unu nokynku asBToMo6uns Moaenm
718, HauwHas ¢ mas 2018 ropa, BkIOYas onuulo
«HasuraumoHHas cuctema, Bkil. Porsche Connect», MoxHO
6ecnnaTtHoO 3akKasaTb  onuuioo «HaBuraumoHHeln  n
MHOPMaLMOHHO-pa3BreKaTeNbHbIN NakeT» CPOKOM Ha 2 rofa.

fononHutenbHoe Tpe6oBaHWE K MCMNONbL30BaHMIO BCEX
KOMMOHEHTOB cnyx6bl: cuctema Porsche Communication
Management aBTomo6unsi ¢ dyHkuuen Connect (ganee
nmeHyemas PCM) fomkHa 6bITb noAktoyeHa Kk ceTn VIHTepHeT.
Ecnu coeanHeHne c IHTepHEeTOM yCTaHOBMEHO C MOMOLLBIO
SIM-kapTbl, BCTpOoeHHon B PCM, wucnons3oBaHue Takoro
coeauHeHns ¢ MIHTepHeToMm Ans aToro naketa cnyxb (3a
ncknroyeHneM cnyx6sl «Radio Plus» ) Bknto4eHO B CTOMMOCTb
nakeTa cnyx6. Ecnu coeguHeHune c IHTepHETOM yCTaHORMEHO
6e3 nomowm SIM-kapTbl, BcTpoeHHo B PCM (Hanpumep,
noToMy 4TOo aBTOMOGMMbL He 06opyaoBaH BCTpoeHHoW SIM-
KapTon nMbo nNOTOMY 4YTO COeAuHeHue C¢ VHTepHeTom C
noMoLLblo BcTpoeHHon B PCM SIM-kapTbl LOCTYNHO He BO BCEX
CcTpaHax), Heo6x0ANMMO 3aKMNioUUTb OTAENbHbIA OOroBOp C
npoBangepom ycrnyr MobunbHoOW CBA3M Ha TapuU@HbIN NnaH
NHTepHeT-g4aHHbIX, 4YTO MOXeT noeneyb 3a cobown
[OMNONHNUTENbHbIE Pacxopl, BKIOYas pacxohbl Ha POYMUHT My
ncnonb3oBaHum cnyxobbl 3a pybexom. Bbl MoxeTe ycTaHOBUTL
SIM-kapTy C COOTBETCTBYIOLMM TapuHbLIM NNaHoM MIHTepHeT-
OaHHbIX B ycTpowncTBo ans yreHus SIM-kapt B PCM nn6o
YyCTaHOBUTb CO€AMHEHMe C MOOUMbHbIM TenedoHOM C
COOTBETCTBYOLWMM TapudHbIM MnaHoMm WHTepHeT-AaHHbX.
Ecnm Bbl nogknioyaete PCM kK cBoemy MOGunbHOMy
TenedoHy, ybeamTecs, YTo 3TO paspeLueHo Bawumm TapudHbm
nnaHomM MHTepHeT-AaHHbIX. [JOCTYNHOCTL M CKOPOCTb Nake THbIX
cny6 3aBUCAT OT JOCTYNMHOCTU U CKOPOCTW COEAUNHEHWs C
MHTepHeTOM.

Onsa mopenein ¢ Porsche Connect, 3a uckno4yeHne M HOBOrO
Cayenne (2018 m. r.) u ucknroyeHnem Hoeoro Macan (2018

M.T.) M ucknoYeHueMm HoBoro 911 (2019 m.r.) (6bonee
nogpo6Ho 06 3ToM Mogenu CM. HMUXe), NPUMEHUMO
cnepayouee:

1. WHd. o gop. cutyaumm B pex. peanbHOro BpeMeHn

Cnyx6bl: HaBuraumonHas cuctema PCM wucnonb3yer
akTyanbHble AaHHble GPS 1 gaHHble 06 MHTEHCUBHOCTU
[OPOXHOMO ABMXEHUS, YTOObI COCTaBUTb ONTUMAabHLIA
MapLUpyT 3agaHHoON uenu no MuHyTam. IHTEHCUBHOCTb
[OPOXHOMO ABMXEHUA AONONHUTENBHO NoACBEYMBaETCA
pasHbiMU LiBETaMK Ha oToOpaxkaemon kapTe: 3ereHbi
yka3biBaeT Ha cBoOOAHblE [OPOrn, >XenTbil — Ha
3aTpyAHEHHOE [BMXEHWEe, KpacCHbIl — Ha Hanuwe
npo6ok Ha gopore.

2. OHnawH oGHOBMEeHWe KapThbl

Cnyx6bl: KapTbl HaBUraymoHHon cuctemsl PCM moxHO
0bHOBUTL Yepe3 NHTepHeT. PCM BbiBegeT Ha 3KkpaH
[OCTYMHble OOHOBNEHMS.

3. CnyTHUKOBbIE KapTbl

Cnyx6bl: HaBuraumoHHass cuctema PCM  moxer
oTobpa3nTb kapTy B BuAe CO CNyTHMKa. 3a cuyeT
Gydhepusaumnmn 3arpyKeHHbIX OaHHbIX KapTbl TEKyLmX
OKPECTHOCTEel aBTOMOGM A KapTa CO CMyTHMUKOBbLIM BUOOM
COXpaHsieTcs fjaxe B Cry4ae BPEMEHHOro npepblBaHus
coeavHeHnss ¢ WHTepHeTom. ABTOMOGUNSM [0
2019 moaenbHoro roga Heo6xoaMmo o6HOBRNeHWe Ana
ucnonb3oBaHUs  aTon  cnyx6bl.  [Ona  nonyveHus
OOMONMHUTENBHOW MHOPpMaUUK CBsKUTECH C Bawwum
ocduymansHbiM gunepom Porsche.

4. OHRnanH Nouck

Cnyx6bl: nakeTHas crnyx6a « OHnanH Nouck» no3BonseT
HalTW agpeca unm ocobble Lenu npu noMoLLm MHTepHeT-
NMOMCKOBMKA, HACTPOEHHOTO B COOTBETCTBUM C CUCTEMOW.
Kpome ToOro, pesynbTaTbl noucka MOryT BKNOYaTb
OOMONHUTENBHYIO MHMOPMaUKMIo, B TOM YMCre HoMepa
TenedOoHOB, Yacbl paboTbl nNu perTuHr Apyrux NHTepHer-
nons3osaTenen.

5. MapkoBku

Cnyx6bl: nakeTHas cnyx6a «lMapkoBku» WHGOPMUPYET
Bac o 6nuxadwux  OOCTYMHbIX  MAPKOBOYHbLIX
BO3MOXHOCTSX Ha BCTPOEHHbIX KOMMEPYECKUX NapKoBKaX
N aBTOCTOSHKaX (BKMOYas napkoBOYHblE COOPbLI U Yackl
paboTbl) cOrnacHo AaHHbIM ONepaTopoB Henoaanexy ot
aBTomMobuna nMbo uenu HaBurauuMm B HaBWUTraLVOHHOW
cucteme PCM. HaliieHHyo napKoBKYy MOXHO BbiGpaTb B
KavecTBe Lienv HaBurauum Ans HaBurayMoHHOW CMcTeMsl
PCM.

6. LUeHbl Ha TonnMBO
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Cnyx06bl: nakeTHas cnyxb6a «LleHbl Ha Tonnueo»
MHopMUpyeT Bac o0 3aperncTpupoBaHHbIX B cucTeme
A3C Henoganeky oT aBTOMOOMMS, HA NyTM K Lemm
HaBurauuu nnbo HenocpeacTBEHHO y Lienun HaBuraLm B
HaBuraymoHHom cucteme PCM B cOOTBETCTBUM C TUMOM
Tonnuea aBTomMobuns, ocHalleHHoro pyHkumnen Connect.
Crnmcok  pes3ynbTaToB  MOXHO OTCOPTMPOBATb MO
paccTosHUI0 UM Hanbonee BbIrOAHOW LieHEe COrnacHo
AaHHbIv onepatopa A3C nnu apyrux nonb3osaTenen. C
NMOMOLLLIO (PYHKLUN MPOM3BONILHONO TEKCTOBOrO nouca
MOXHO  OCYLUECTBMNATb  LeneHanpasneHHbii  MoncK
KOHKpeTHon mapku. HangeHHsie A3C moxHO BbibpaTts B
KavecTBe Lienu HaBurauum Anst HaBUraLMOHHOW CUCTEMBI
PCM.

3a pPsAAHble KONMMOHKU

CnyxObl: nakeTHas cnyxba «3apsgHble KONMOHK»
nHdopmupyeT Bac o 3apernctpupoBaHHbIX B cucTeme
3apsAOHbIX KONOHKaxX HernoZarneky OT aBTOMOOUIS, Ha MyTn
K Uenu Hasurauuu nubo HenocpeacTBEHHO y Lemm
HaBuraumm B HaBuraumoHHon cucteme PCM. Cnmncok
pe3ynbTaToB MOXHO OTCOPTUPOBATh MO PACCTOSHWIO U
Hanbonee BbIrOOHOM LieHe COMacHO AaHHbIM onepaTopa
3apsgHOM KOMOHKM UnM  Apyrux rnones3osaTenen. C
NMOMOLLBID (PYHKUMM NPOU3BONMBHOIO TEKCTOBOIO nonca
MOXHO  OCYLLIECTBMSATb  LeneHanpasneHHbI  Nouck
CTaHUUMN KOHKPETHOro MOCTaBLUMKA 3NEKTPO3HEPN.
HalioeHHble 3apsigHble KOMOHKM MOXHO BblGpaTb B
KayecTBe Lenu HaBuMrauum B HaBUTraLMOHHON cucTeme
PCM. [na obecneyeHnss Heo6xoaMMom 4OCTOBEPHOCTU
OaHHbIX B HalleM kaTanore 3apsaHbliX KOJIOHOK u/wm
HaZeXHOCTM Mpouecca 3apsiakM Ha COOTBETCTBYIOLLEN
3apsOoHOM KOJNOHKE [aHHble O 3apsigke cobupatotcst
@HOHMMHO M UCMOMb3YKTCA AN COOTBETCTBYHLLMX
ncnpaeneHun n/unu JoNosHEHWA B kaTanore 3apsaHbxX
KOMOHOK.

HoBoctu

CnyxObl: HOBOCTHble Cnyx0bl, [OCTYNHble 4epe3
WHTepHeT ¢ nomowpio RSS-kaHanoB, MoryT 6bITb
Bbl3BaHbl B aBToMobune yepe3 PCM wn 3auuTtaHbl C
MOMOLLBIO FOI0OCOBOM (DYHKLMN.

OrpaHquHMﬂ no UCcnosb3oBaHUK: B 3aBUCUMOCTU OT
COOTBETCTBYOLWMX HaUMOHAlNbHbIX I'Ipe,D,I'II/ICﬁHI/IVI aTa
CJ'Iy)K63 MOXeT ObITb [OCTYNHaBNOJIHOM NGO YaCTUHOM
obbeme BO BpeMa BOXAEeHUA NN OOCTyNHa TONbKO BO
BpeMsA CTOAHKWN.

[OunKToBKa coobLueHUn

Cnyx6bl: nakeTHas cnyxb6a «[ukToBKa COOGLLEHUAY
nosgonseT  co3pgaBaTb  SMS-coobleHus  nytem
ronocosoro seoga B PCM 1 BocnponssBoanTb BXOASALLWE
Co006LLEeHMs C MOMOLLBIO YCTPOWCTBA PEYEBOTrO BbIBOA B
aBTomobune ¢ dyHkymen Connect.

OrpaHuMyeHuss no  ucnonb3oBaHut:  SIM-kapTa,
BcTaBneHHas B PCM, unuM MoGUNbHbIA  TenedoH,
noaknoYeHHbim k PCM, TpebyeT oTgenbHoro mnaHa
MOOUNBHOTO obcnyxumBaHus, 3aKNIOYEHHOTO  C
npoBamgepom ycrnyr MOOMMBHOM CBSI3N,  KOTOPbM
noagepikuBaeT oTnpaBky u nonyvyeHne SMS-coobLueHwui.

Moropa

Cnyx06bl: nakeTHas cnyxba «[loroga» oToGpaxaer
TeKyLLyto noroay v NPOrHO3 Ha cneayloLme Yacbl v AHW B
Buae wuHdorpadpmkm B PCM. [porHo3 Bkovaer
TemnepaTtypy,  KONM4YecTBO CONTHEYHbIX  YacoB,
BEPOSITHOCTb OCaAKOB, CKOPOCTb BeTpa W MOroAHbe
npeaynpexaeHus.

Gracenote Online
Cnyxk6bl: nakeTHas cnyxba «Gracenote Online»

oTobpaxaer uHGOpMaUM O necHe, KOTOpyl Bbl
Bocnpoussoante B PCM.

[nsa HoBoro Cayenne (2018 M. r.) U UCKNOYEeHWEM HOBOIO
Macan (2018 m. r.) n ucknroyeHmemHosoro 911 (2019 m. r.)
MCNonb3ylTCA crieaylolme nakeTbl CNyxo6:

1.

2.1

2.2

4.1
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Finder

Cnyx6bl: nakeTHas cnyx6a «Finder» no3sonseT Hauntn
agpeca wnuM ocobble uUenu (Hanpumep, 3apsaHbe
konoHkn, A3C, pecTopaHbl, FOCTUHULbI U MapPKOBKN) C
nomowblo  MHTepHeT-nouckoBrka, HACTPOEHHOro B
cooTBeTCTBUM C cucTtemoun. Kpome Toro, pesynbrarbl
rovncka MoryT BKIOYaTh AOMNONHUTENbHYI0 MHGOpPMaLKIO,
B TOM 4YMcrne HoMepa TenedoHOB, Yackl paboTbl, LieHbl Ha
TONNWBO, MNAapPKOBOYHblE COOPBI MMM PENTUHT APYMX
WHTepHeT-nonb3oBarernein. Takke Ha My Porsche App
MOXHO UCKaTb, COXPaHATb, peAakTUpoBaTh U OTNPaBNsTb
ocobble Lenv B PCM.

Voice Pilot

Cnyx6bl: nakeTHas cnyxb6a «Voice Pilot» nossonser
ynpaenaTb psgoM dyHkumMin PCM 1 gpyrumm nakeTHbIMM
cnyx6amu ¢ NOMOLLbIO rON0CoBOro ynpasneHus. PyHkms
OHNalrH-pacno3HaBaHNs peun no3BonseT
BOCMPOU3BOANTbL €CTECTBEHHBIN A3bIK. Kpome Toro, ata
cnyxba mno3eonsieT co3gaBaTtb SMS-coobueHus un
ANEeKTPOHHbIE COOBLLEHMSA MyTEM FONOCOBOro BBOAA B
PCM wun BocnpousBoauTb BxoAsiume coobueHust ¢
NMOMOLLIbIO YCTPOMCTBa pe4eBOro BbIBOAA B aBToMobUre ¢
dyHkumen Connect. Kpome TOro, MOXHO ynpaBnsTb
OHNalnH-Meana-cnyxbamu.

OrpaHM4eHUss MO UCMNONb3OBaHUIO:  pe3ynbTarbl
pacrno3HaBaHUsi peuyn COOTBETCTBYHT 3ampocy O
pacrno3HaBaHWKM peyn TONbKO AN YacTu 3anpoca u
OrpaHuyeHbl CNMCKOM MOALEPXKMBAEMbIX A3blkoB. [ns
cocTaBneHusi 1 BocrnpounseeaeHus SMS-coobLieHuin 1
3MEKTPOHHbIX COOOLIEeHMI ¢ noMoLblo cnyx6bl «Voice
Pilot» SMS-kapTa, BctaBneHHasiB PCM, nnn Mmo6unbHbmn
TenedoH, nogknoyeHHbIi kK PCM, TpebyeT oTaenbHoro
nnaHa MoOunbHOro obcnyXMBaHUS, 3aKMHYEHHOro C
npoBangepom ycnyr MOOWMbHOM CBS3W, KOTOPbM
noagepikmBaeT oTnNpaBky U nonyvyeHne SMS-coobLeHuin.
Cnyxb6a OOCTynHa TONbKO Ha TenegoHax,
noAAepKMBalLLMX cTaHaapT npoduns goctyna SIM.

Navigation Plus

Cnyx6bl: nakeTHas cnyxba «Navigation Plus»
nononHsieT 6opToBoi pacyet mapwpyta PCM pacyetom
MapLipyTa OHNanH.

HaBurauyunoHHas cuctema PCM ucnonb3yeT akTyanbHbe
naHHble GPS 1 gaHHble 06 MHTEHCUBHOCTU JOPOXKHOIO
OBWXeHWs, 4Tobbl COCTaBWTb OMTMManbHbIA MapLipyT
3ajaHHOM Lenu no MnMHyTam. MIHTeHCMBHOCTL AOPOXKHOMO
OBWXEHUSA OOMNONHUTENbHO MOACBEYMBAETCHA pa3HbIMU
uBeTaMu Ha oTobGpaxkaeMon kapTe.

KapTbl HaBuraynoHHon cuctemsl PCM MoOXHO 06HOBUTL
yepes MHTepHeT. PCM BbiBegeT Ha 3KpaH [OCTYMHbE
obHoBReHus.

HaeurauynoHHas cuctema PCM moxeT oTobpasuTb kapty
B BMJE CO CryTHUKa. 3a cueT Oychepursaunm 3ampyKeHHbX
OaHHbIX KAPTbl TEKYLLIMX OKPECTHOCTEN aBTOMOOM NS kapTa
CO CMyTHMKOBbIM BMOOM COXpaHSeTCHA JaXe B criyyae
BPEMEHHOTO MpepbiBaHUSA coeauHeHUs ¢ MHTepHeToM.
HasurauyuoHHas cuctema PCM nossonsieT oTobpaxarb
n3obpaxxeHus ynuy ans BbiopaHHOro MecTta HasHaveHns,
roe aTo JOCTYMHO.

Radio Plus

Cnyx6bl: nakeTHas cryx6a «Radio Plus» nossonut Bam
crnywaTtb AOCTYMHblE NOTOKOBble MIHTEpHeT-TpaHcnsmm
paguocTaHumin. Ecnu npu BkntoveHHon cnyxbe «Radio
Plus» Tekywas paguoctaHums FM wnu uudposoro
ayavoBelaHusa (DAB) HepgocTynHa, PCM nepekntoumnTes
Ha COOTBETCTBYHOLLYIO NOTOKOBYIO VIHTEPHET-TpaAHCNSALMIO
3TON paanoCcTaHmu (MPXU HanU4Mm Takon TpaHCcnsALum).



OTOT KOMMOHEHT cnyx06bl Tawkke no3sonsetr PCM
oTobpaxaTb MeTagaHHble O TMecHsX, koTopble Bel
BOCMpou3BoauTe.

4.2 OrpaHM4YeHUss MO MCNONb30BaHUIO: COEJUHEHVE
nepegayn gaHHbIX AN 3TOW nakeTHOW cnyx6bl Tpebyer
(@) npuobpeTenus cnyxobbl «lMakeTa gaHHbIX» Porsche
Connect (npnobpeTaeTtca oTAeNbHO B OnpeAeneHHbX
cTpaHax), nm6o (6) yctaHoskn SIM-kapTel B PCM, nnbo ()
MobunbHoro tenedoHa, nogknoyeHHoro k PCM. [ns
BapuaHToB (6) 1 (B) HeobxoaAnm oTAeNbHbIV AOrOBOp C
TapudHbIM MNaHoM NHTepHeT-AaHHbIX, KOTOPbIA MOXeT
nosneYyb 3a cobo AoNoNHUTENbHbIE 3aTpaThl, BKNOYAs
pacxofbl Ha POYMWHI MPWU MOMb30BaHMM CNyx60i 3a
py6exxom (CM. Takke BbILLE).

5. HoBoctu

CnyxObl: HOBOCTHble Cnyx0bl, [OCTYNHble 4epes
WMHTepHeT ¢ nomowpkio RSS-kaHanoB, Moryt ObiTb
Bbl3BaHbl B aBTomobune uyepe3 PCM wun 3auntaHbl C
MOMOLLBIO FOfI0OCOBOM (DYHKLMN.

6. Moropa

Cnyx0bl: nakeTHas cnyxba «[loroga» oTobpaxaer
TeKyLLyto noroay v NPOrHO3 Ha creayloLume Yacbl v AHU B
Bnae wuHdorpadgukm B PCM. [porHo3 Bktovaer
TemnepaTtypy,  KONM4ecTBO CONIHEYHbIX  YacoB,
BEPOSATHOCTb OCaAKOB, CKOPOCTb BeTpa W MOroAHbe
npeaynpexaeHus.

7. Risk Radar

Cnyx6bl: nakeTHas cnyxba «Risk Radar» otobpaxaer
n3bpaHHbIe MECTHbIE Mpasua JOPOXHOTO ABNXKEHUS B
dopmMe [OPOXHbIX 3HAKOB, Hanpumep OrpaHuyeHust
ckopocTu, B Buae nHdorpagpukm 8 PCM.

OH Takke BbIBOAMT Ha 3KpaH MMetoLLytocs MHdopMaumio
O NOKanbHbIX pUCKax (MPW Hanuyumn), Hanpumep puce
aksannaHupoBaHus, B Buae nHgorpadgukm 8 PCM.

lMpaBo noTpebuTenen Ha OT3bIB

Ecnn Bbl siBNsieTecb noTpebuTenem B COOTBETCTBUM C
Paspenom 13 lpaxpgaHckoro kogekca lepmanun (BGB), B
cryyae 3aKnyYeHus 4OoroBopa Bbl MMeeTe NpaBo OTMEHMUTb
nenctene pgorosopa B TeveHue 14 pHel. MoTpebutens B
cootBeTcTBMM € Pasgenom 13 [paxpgaHckoro kogekca
lepmaHun (BGB)o3Hauvaet noboe namnyeckoe nuuo, koTopoe
3aKknyaeT pUAMYECKYlD CAenKy B Lensx, KoTopbe
npenMyLLeCTBEHHO HaxoasTcsl BHE ero/ee Toprosnu, bGusHeca
unu npodgpeccumn. Huxe KnueHTy npeacraBneHbl ykasaHusl m
OTMEeHe AeWCcTBMSA AoroBopa.

Ecnn Bbl OTMEHUTE OeNCTBME HACTOSALEro AOroBopa, Mbl
BO3MECTUM BaM BCe MONyYeHHble OT Bac MnaTexu, BKovas
CTOMMOCTb [JOCTaBk/ (32 MWCKIHOYEHNEM LOMONHUTENbHbIX
n3gepxek, BbITekalLWmMx N3 Bawlero Bbibopa Buaa AOCTaBKy,
WHOrO, HeXenu cambli AelleBbli BUA4 npegnaraemMon Hamv
nocrtasku), 6e3 3agepxkku 1 B Ntobom cryyae He No3gHee Yem
B TeyeHue 14 gHeln co OHS, korga mbl ObinyM yBeOMMEHbl O
BalleM peLleHNN OTMEHUTb AeliCTBUE HaCTosLLero 4oroeopa.
Mbl npousBenem Takyld KOMMNEHCALUIO TakMM Xe Crnocobom
onnatbl, KakMM Bbl NpPOM3BeNnu onnaTy nepBOHayarnbHoOM
TpaH3aKUunn, eCcnu Bbl HE COrNnacuTechb MHaye; B Ni06oOM cnyyae
BaM He NpuAeTCs NPOU3BOAUTL HUKAKME NaTeXmn BCrieacTae
Takoh komneHcauuu. Ecnu Bbl  notpe6GoBanu HauvaTb
npegocTasneHne ycnyr BO BPEMS CPOKa, yCTaHOBINEHHOMO As
BO3MOXHOW OTMEHbl [OeNCTBMS [OroBopa, Bbl  OOMKHbI
onnatuTb HaM CyMMy, MpPOMOPUMOHAanNbHYK Yycryram,
npefoCcTaBneHHbIM 40  MOMEHTa MOJlyYeHuUs  Ballero
coobLieHns 06 oTMeHe fencTBusA orosopa.

O6pasuoBas hopma OTMeHbI AeACTBUSA AOroBopa

(3anonHuTe 1 BepHUTE 3Ty hOpMYy TONBKO B TOM Cryvae, ecrm
Bbl XOTUTE OTMEHUTb AeNCTBME AOroBopa)

—  Komy: Contact Porsche - c/o Porsche Sales & Marketplace
GmbH — P.O. Box 41 42, 73744 Ostfildem, NepmaHus,
an.n.: smartmobility@It.porsche.com:

- A/mbl (*) HacToAwwmMm yBegomnsto (-em), 4To s/mbl (¥)
pacToprato (-eM) Moi/Haw (*) [OroBop Kynnu-npoaaxv
cnegylowmx ToBapoB (*)/0 npegocTaBneHnm cnegyoumx
yenyr (%),

—  3akasaHo (*)/nonyyeHo (*),

- Wma notpebutens (-nen),

—  Appec notpebutens (-nen),

—  TMopgnuck noTpebutens (-nen) (Tonbko, ecnu HacTosWas
dopmMa 3anonHseTca Ha bymare)

- LNaTa

(*) BoldepKHUME HEHY)XXHOE COOMBEMCMBEHHO

Yka3aHus No oTMeHe AeUCTBUS OOroBopa

lNMpaBo Ha oTMeHy AeNCTBUA JoroBopa

Bbl uMeeTe NpaBo OTMEHUTL AENCTBUE HACTOSLLENO 4OroBopa
B TeuyeHue 14 gHen 6e3 ykasaHus npuunH. Cpok OTMEHbI
[encTens goroBopa ucTtekaeT yepe3 14 pgHel co gHsA
3aknyeHnsa gorosopa. [ns ocyluecTBneHus npaea Ha OTMeHy
nenctens gorosopa, Bbl AormkHbl, Contact Porsche - c/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, TepmaHnsa, Ten.: 8800 30125, oan.n.:
smartmobility@It.porsche.com) o cBoem pelieHun 06 oTmeHe
OeicTBMe HaCTOSsIWEero [AoroBopa Ha OCHOBaHWM SICHOIO
3asBrneHus (HanpMmMmep, Ha OCHOBaH WM NMCbMa, OTNPaBMEeHHOro
no no4ytre wunu an.n.). Bbl MoxeTe BoOCMonb3oBaTbCH
NPUMOXeHHON  OPMON-LIabMoOHOM OTMEHbl  [eNCTBUS
gorosopa, HO 310 He ob6s3aTenbHo. YTOObLI yNoXMTbCA B
OrOBOpEHHble [Ans OTMEeHbl AeWCTBUS [OroBopa CpOKM,
[OCTaTOYHO HanpaBuTb Ham coobueHre 06 ocyllecTBneHn
BaMU MpaBa Ha OTMEHY AeNCTBUS JOroBopa [0 UCTEYEHUs
Ccpoka, yCTaHOBMEHHOro Afs OTMeHbl AeNCTBUSA AOTOBOPa.

MocneacTBuA OTMeHbLI 4eACTBUA AOroBopa
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Porsche Sales & Marketplace GmbH

Ycnosus nonb3oBaHus

ycnyroii Porsche Connect «[lakeT Car Remote» (Car Remote Package)
(nanee — YcnoBus nonb3oBaHus)

HacToswwme Ycnosrs nonb3oBaHUs perynupytoT nosib3osaHne
naketom ycnyr noptana Porsche Connect «[llaket
AVCTaHUMOHHOrO ynpasneHus asTomobunem» (Car Remote
Package). Hactosiwme Ycnosusa nonb3oBaHWS NPUMEHSAIOTCA
Hapsay € ycrnoBusaMM MHTepHeT-marasvHa Porsche Connect n
Ycnyr Porsche Connect, a Takke Mpoaykros Porsche (T&C).
Ecnu yKka3aHHble YCINOBUS MPOTMBOPEYaT HaCTOSLMM
YcnosusiM Nonb3oBaHWs, NpeanoyTeHne otTaaeTcs YCnosusm
nonb3oBaHUs

MakeT Car Remote

«MakeT Car Remote» (Car Remote Package) B 3aBucumoctmor
reorpaduyeckon OOCTYMHOCTKN BKMoYaeT no 12
HUXeyKa3aHHbIX  YCryr. TekyLyto reorpaduyeckyto
OOCTYMHOCTb MOXHO HaWTW B MHTepHeT-mara3uHe Porsche
Connect https://connect-store. porsche.com/It/n/.
MogknoyeHne K UHTEpPHETY B aBTOMObOUNe, Heobxoanmoe ansi
nonb3oBaHus «lMaket Car Remote» (Car Remote Package),
ocyllecTBnseTca MNpu nomowm BCTpoeHHon SIM kapThbl,
nonb30BaHMe TakuM NOAKIMHOYEHUEM K UHTEPHETY ANS AaHHON
yCnyru BKIMKOYEHO B CTOMMOCTb 3TOW YCNyru.

Cpok geuctBusa: 1 rog.

YcnoBusa 6ecnnaTHOro BKIOYEHUA nakeTa ycnyr: B cnyyae
MoKyrnkn HoBoro asTomo6unsa ¢ mogynem Porsche Conned,
Bkntoyas onumio Connect Plus, «[lMakeT AucTaHUMOHHOIO
ynpaBneHus aBTomobunem» (Car Remote Package) moxHo
3abpoHunpoBaTh GecnnaTHO Ha CPOK 5 NeT Ansi NoAKYaeMbX
rmbpuaHbix aBTomobunen (ganee PHEV) u 1 ropg Aans
aBToMOOWNen ¢ ABuraTenem BHYTPEHHENO CropaHus.

[ononHutenoHoe  TpeboBaHWe, npeAbABRAeMoe K
nonb30BaHMIO BCEMM KOMMOHeHTaMu nakeTa ycnyr: [ns
nonb30oBaHNsi HeKoTOpbIMU YHKUMSAMKM ycnyr TpebyeTcd
cMapTdOH C MOAKIOYEHNEM K MHTepHeTy. [oaToMy HyxHO
MMeTb OTAENbHbIN AOroBOP O MNnaHe [AaHHbIX WHTepHeTa,
3aKNIOYEHHbIN C MOCTaBLUMKOM YCyr MOBUMBLHOW CBA3M, YTO
MOXET MPUBECTU K AOMONHUTENbHBLIM U3[epXKaM, BKIoYas
nraTy 3a POYMUHT Mpu Monb30oBaHUK ycnyramu 3a pybexom.
[oCTYNHOCTb 1 CKOPOCTb KOMMOHEHTOB YCNYr NakeTa 3aBUCUT
OT [AOCTYMHOCTM M CKOPOCTUN 3TOrO NMOAKIIYEHUS K MHTEPHETY.
Kpome Toro, Ans HekoTopbIX OYHKLMI TpebyeTca NnpunoxeHe
My Porsche (ganee My Porsche), koTopoe gocTynHo Ans
iPhone® n AndroidTM. Bce ycnyru un ¢yHKUUM JOCTYMHbI B
npunoxeHun My Porsche ecnu B onucaHum ycnyr He ykasaHo
NHoe.

YT0o6bl COOTBETCTBOBaTL TPEOOBAHUAM KITMEHTOB B GyAyLLEM,
Porsche Sales & Marketplace npogomkut popaboTky
npunoxeHus My Porsche.

O6HoBneHuA: B nepuop npegocTaBneHuns nakeTa CepBucoB,
COoBMafalowWwero Cco CpPOKOM [JeWcTBuMs goroeopa o
npeaocTaBneHnn naketa CepBUCOB, Mbl Oynem
noarotaenuMeBatb OOHOBMEHMs, MO kpawHeW Mepe, B
npegycMOTPEHHOM 3akoHOM o06bemMe, €ecnu WHoe He
COrnacoBaHO C BaMuM B COOTBETCTBUM C TpebOBaHMUsMM
3akoHo4aTenbCTRa.

1.1

1.2
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Car Control

Yenyru:  BO3MOXHOCTb [AMCTAHUMOHHOW NpOBEpPKA
COCTOSIHUSI aBTOMOOUNSA, BKMOYas WHdOpPMaUUo o

npobere aBToMOOMnNs,  ocTaTke (Tonnuea "
3neKTpuyecTBa), nepuoanNYHOCTH TEeXHUYeCKro
obcnyxmBaHus (ocHoBHOTO obcnyxumBaHus "

obcnyxMBaHMA NO 3aMeHe Macrna), COCTOSHUN ABEPOK
(OTKPBITHI UNW 3aKPbLIThI), OKOH, KanoTa, baraxHuka u noka
B Kpbllle aBTOMOGUNSA (ecrnu TakoBOW uUMeeTcs),
CcoCTOsiHMN rabapuTHbIX bOHapen, BpeMeHU B NyTw,
AaBMeHnW LWKH, BpemMeHW MocfnefHero 3anpoca.
KomnoHeHT ycnyr — gaBneHue WuH — 6yaeT [OCTYreH
TONbKO HauMHas ¢ nepeor nonoeuHbl 2018 roga.
OrpaHu4eHus NoNb30BaHUA: OT1obpaxeHne
AoMonHUTEeNnbHOW crneundnyHon uHdbopmaumm PHEV
(Hanpumep, 3anaca xofja Ha aneKkTpoTsAre) AOCTYMHO
TONbKO ANSA Takux aBToMo6unen.

Trip Control

Ycnyrm:  Bo3MOXHOCT AWCTAaHUMOHHOW MpPOBEPKA
OaHHbIX O npobere aBTomMobunsa. KoHTponupyembe
napameTpbl: BpeMsi B NyTu, npober, cpefHss ckopocTb U
cpenHee notpebnenne (Tonnuea u aNeKTpMYecTBa) Npu
BCEX BUAAX NMOE3[0K (KOPOTKUX, LLUKNNYECKNX, ONIMHHbBIX).

OrpaHMHeva noJfib30BaHUA: M3Bnekaemas
I/IH(bOpMaLl,I/Iﬂ oBHOBMSAETCA TOMBKO MOCMEe U3MEHEHUs
COCTOSAHUSA 3aXNraHus.

3ByKOBbIe U CBeTOBbIe CUrHanbl

Yecnyrn: BO3MOXHOCTb OUCTAHUMOHHOIO BKITOYEHUS
npo6reckoBOro curHana unu knakcoHa asTomobuns B
3TOM cryyae Bbl ONyYMTe NOATBEPXAatoLEee CoOOLLeHMe
MNY BernbiBatollee coobLleHne.

OrpaHuyYeHUsi nonb3oBaHusA: Ycnyra OyneTt goctyrHa
TONMbKO, KOraa aBTOMOOWNb CTOWUT, a 3a)xuraHue u
aBapuiHasi CcBeTOBas CUrHanmu3auusi BbIKIHOYEHbL
OcTanbHble OrpaHUYeHUust MOryT MPUMEHSTBCH B
3aBUCMMOCTU OT YCMNOBUM B KaXXAOW OTAENbHO B3SATON
cTpaHe.

OTKprBaHMe U 3aKkpbiBaHue

Yenyrn: Bo3MOXHOCTb ANCTAHLUMOHHOIO 3amMpaHus u
OTNMpaHus OBepok n GaraxHuka aBTomo6uns. MNocre
3TOro Bbl MOMyyMTe MOATBepXAatollee (BChblBatoLlee)
cooblueHune.

OrpaHuyeHusi nonb3oBaHusA: Ycnyra bygeTt goctyrHa
TOMbKO, KOrga aBTOMOOMMbL CTOMT, ABepua BOAUTENA
3aKkpbITa, 3aXMnraHue BbIKIMIOYEHO, a KoY BeIHYT 13 3ama
3axuranms. OctanbHble orpaHUYeHNs MOTYT NPUMEH ATECA
B 3aBMCMMOCTMW OT YCMOBUI B KaXA0W OTAENBbHO B3ATON
cTpaHe.
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OrpaHu4yeHHass  OTBETCTBEHHOCTb:  MOMb30BaHVe
yHKUMEN OTMMPaHUS, KOr4a Bel He Haxo4uTech BO3re
aBTOMOOUIS, MOBbILLAET PUCK yroHa aBTOMOGWUNS UM
KpaXkun HaxogsAwmxcsa B aBTomobune sewei. NMoatomy Bo
n3bexaHne HeaBTOPU3OBAHHOrO MOMbL30BAHUA AnNS
peanusauuu yHKLUKN oTrIMpanust TpebyeTcs COCTOSLLMN
13 yYeTblpex uudp kop 6GesonacHocTW. Bbl  gomiHbl
co3paaTth koA 6e30nacHOCTM BO BpeMs NepBOHaYarbHoN
peructpaumm Ha nonyyeHue «lMaketa AUCTaHLMOHHOMO
ynpasreHusi aBTomobunem» v AnNs YCTaHOBKM 3TOMO
nakeTta. OTOT koA Ge3onacHOCTU BNOCNEACTBUN MOXHO
M3MEHUTb B NpoduIie KIMeHTa.

Carfinder

Ycnyru: Bo3MOXHOCTb AUCTaHUMOHHOMO 0TOBpaxeHus
MecTa U NonoXxeHus asBTomobuns. Kpome Toro, Ha kapte
oTobpaxaerca Tekywee MONoXeHne MoBUbLHOMo
YyCTPOMNCTBA, MCNOMb3yeMOro AN 3Ton dyHKuun. Ecrm He
OOCTYMHO HUKakoe Tekywee MECTOMOSIOXEHNE
aBTOMO6UnA (HanpumMep, B criyyae, koraa aBToMobunb
HaxoQuTCs Ha MOA3EMHON aBTOCTOsHke), To Oyner
ucnonb3oBaThbCcs  nocnegHee  coxpaHeHHoe  GPS
MecTornonoxeHue. Mepegayvy nobbIX AaHHBIX MOXHO
BbIKMIIOYNTb  MyTEM  BKIIKOYEHUS  pexuma privacy
(koHUageHUManLHOCTH).

OrpaHMYeHUsl NONb30BaHUA: Ycrnyra AOCTYMHa TOMbK
npu oTCyTCTBMM nepeboeB B nepepgaye AaHHbIx. B
NMPOTMBHOM criyyae ycnyra OyaeT AOCTynHa B MOMHOM
obbeme BO BpeMSs BOXAEHWSA UNW BO BPEMS CTOSHKM .

ABTOHOMHbINW OoTONUTENb

Ycnyru: Y Bac ecTb BO3MOXHOCTb yAareHHO NpoBepuTb
COCTOSiHME,  aKTMBMpPOBaTb,  [eakTusBMpoBaTb U
3anporpamMmupoBaTb TariMep aBTOHOMHOrO OTOonuTens
(Mpn Hanuuuu B aBTomobune). o BbINONHEHUS 3TON
dyHKUMM  BaM  HEobXOAMMO MNPUHSATb  MPaBOBYIO
MHdopmauuo.  Bbl nony4nte coobuleHne o
NMOATBEPXAEHUN U BCMnbiBaloLLiee coobLieHne Ha ceoe
MOOMNbHOE YCTPONCTBO MO MCTEYEHUM BpEMEHM Tanmepa
akTuBaumm aBTOHOMHOTO oTonMnTEns. Ycnyra
aBTOHOMHOIO OTONUTENS CTaHeT JOCTYMHON TOJMbKO CO
BTOpPOW nonosuHbl 2018 roaga.

OFpaHM‘-IeHVIH NnoJib30BaHUA: YCnyra OO0CTyNnHa TOJbKO
ans aBtomobunen c gpuratenem BHYTPEHHEro CropaHus,
OCHalleHHbIX aBTOHOMHbLIM OoTONUTENIEM. ycnyra 6y,qu
OOCTYyNHa TOJIbKO BO BPpeMA CTOAHKU aBTOMOGUNA, XOTA
3aXuraHme MoXeT ObiTb BbIKIHYEHO. JononHuTtensHbe
orpaHuyeHma Moryt 3aBuCeTb OT COOTBETCTBYHOLWX
HaUMOHarnbHbIX NMPeAnMCcCaHuni.

E-Control

Ycnyru: Y Bac eCTb BO3MOXHOCTb yAaneHHon nposepsts
cratyc Bawero PHEV, a Takke 3anyckatb M“
oCTaHaBnuBeaTb NpoLlecc 3apsakv. Bel MoxeTe nposepsitb
cTaTyCc MNOAKMIYEHNs, OCTaBlleecs BpeMs 3apsamt u
dakTnyeckuin yposeHb 3apsiga. 3anac  xopa  Ha
aneKkTpoTAre otobpaxaeTcsa B BuAe Kpyra Ha kapre.
Kpome TOro, y Bac ecTb BO3MOXHOCTb YAaneHHO
ONTMMM3MpOBaTb NPOLIECC 3apsakM BbICOKOBOMbTHOMO
akkymynatopa Bawero PHEV B cooTBeTCcTBAM C
onpefeneHHblM BpemeHeM npubbiTua. Bbl  Moxere
YCTaHOBUTb TaMepbl NPUOBLITUSA U NONYyYnTh COObLLEHVEe
noATBePXAEHWA NK BennbiBatoLlee coobLleHne o coosx
(Hanpumep, BHelLHee NpepbiBaHWe NpoLiecca 3apsaku), a
Takke Mpy OKOHYaHWUW aKTMBMPOBAHHOIO TaliMmepa.

OrpaHuyeHus nonb30BaHuA: OTobpaxeHnne
cneumdmnyHon nHdopmaumm o PHEV (Hanpuvep, 3amaca
X0[4a Ha aneKkTpoTsAre) AOCTYMHO TONbKO ANA Takux
aBToMmo6unen. Kpyroeas nHavkaums 3anaca xoga Ha
KapTe ABNSETCA NULIb CXeMaTUYeCKUM OTODBpaxeHuem.
[MoaToMy mecTa HasHayeHWss Ha camMoM fefle MoryT
HaxoAuTbCA 3a NpeAenamMmn 3anaca XoAa Ha aneKkTpoTsTe,

8.1

8.2

9.1

9.2

10.

Aaxe ecnu  OHKU 0T06pa)KaK)TCF|
nokasbliBakoLEero 3anac xoaa.

BHYTPU  KpYyra,

KonguumoHep

Yenyrun: Y Bac eCTb BO3MOXHOCTb yAarneHHO NpoBepsitb
ctaTyC W aKTMBMpoBaTb WM AeaKTUBUPOBATb
OUCTaHUMOHHLIM oGorpeB u/unu koHauumoHep. [Mpu
yCneLwHOoM akTMBaLMn Unu geakrmeaumm AUCTaHLMOHHOMO
oborpeBa n/vnv KOHAWLMOHePa Bbl MONy4nTe coobLyeHre
NOATBEPXAEHWUSA UMK BCNMbiBaloLwee coobuieHne. Kpome
Toro, y Bac ecTb BO3MOXHOCTb AWCTAHLMOHHOMO
nporpaMmMupoBaTb TalMep aBTOHOMHOIO OTOMNUTENS UK
KoHAuUMoHepa. Mpu ycnelwHon ycTaHoBKe Bbl NOMyyMTe
cooblleHne nNOATBEPXAEHUS WNU  BChnblBaloLlee
coobuleHne Ha MOGUMbHOE YCTPOMCTBO MO OKOHYaHUM
aKTUBMPOBAHHOIO TamMepa KOHAMUMOHepa.

OrpaHuyeHus nonb30BaHUA: OTobpaxeHnve
cneumdmnyHon nHdopmaumm o PHEV goctynHo Tonbko
Ansa Taknx aBTomobunen.

Car Alarm

Ycnyrn: Bbl nonyuute m3sellatoulee coobuieHve umm

BCNnbiBatollee coobuleHune, ecnun cpaboTaer
NPOTUBOYrOHHas curHanusaums aBTOMOOUIA
CoobleHne 6GygeT cogepxaTb WHdopmaumo o

cpabaTbiBaHMM CUTHanM3auuMu U ykasaHue peanbHoro
BpeMeHu cpabaTbiBaHUSA curHanusaumm. B otnnune or
ycnyru «[MNakeT 6e3onacHocTy aBToMo6unsax» (Car Securty
Package), TpeTbn cTOpOHbI HE ByayT MHGOPMUPOBAHBI O
cpabaTbiBaHUM cUrHanu3auuu.

OrpaHuyeHUsi Monb3oBaHWUA: Ycryra reHepupyert
n3Bellaoiee  coobuieHue nnm BCsblBatoLlee
coobuleHune, ecnu aBToMO6MNb cnocobeH ycTaHoBWUTb
noAkntoYeHne KUHTepHeTy. Ecnmn curHanbHoe ycTpoiicTeo
aBTOMOOMWMA BKMOYMTCS, a ynpaensiollee YCTPOWCTBO
aBTOMOOMNA He ByaeT UMETb NOAKMIOYEHUS K UHTEPHETY
(Hanpumep, ecnu aBTOMOGUNbL HAXOAUTCS HA NMOA3EMHON
aBTOCTOsHKE), yBegomnsiowee  coobueHne  umm
BCnmbiBatoLwee coobueHne GygeT OTApaBneHo cpasy xe
nocrne Toro, kak 6yageT BOCCTAHOBNEHO MOAKTIOYEHME K
MHTEpHeTY.

OrpaHuyeHHass oTBeTCTBEHHOCTb: Ecnu aBTomMobunb
YCTaHOBMEH B pexuMm privacy (KOHPUAEHUMansHoCm),
npu cpabaTbiBaHUM CcuUrHanua3auum Ha MobunsHoe
YCTPOWCTBO He GyAeT OTNpaBneHo HuKakoe coobLueHue.

Location Alarm

10.1 Ycnyrm: Bo3MOXHOCTb AWCTAHLMOHHOIO OnpeaeneHus

10.2 OrpaHW4YeHUss MNOJIb30BaHUA:

11.

OYEepYEHHOro Kpyrom reorpaduyeckoro pavioHa. Bbl
nonyyuTe cooblieHne B cnyvae, ecnu asTomoburb
Bble3XaeT Unu Bbe3xaeT B 3TOT panoH. Bel moxete
OOHOBPEMEHHO YMpaBnsTb YeTbipbMsA parioHamu. B
KaxxgoMm criyyae (npv Bbe3ge unu Bblesge U3 panoHa)eol
nony4uTe u3sellarmLiee coobLieHe Unu BCnnbiBatoLee
coobuleHune, BKYas kapTy, Noka3biBaloLlylo panoH, B
KOTOPOM MPOU30LLNO CObbITUE.

Ycnyra creHepupyet
usBellatoLlee coobLleHe ToMbko B TOM criyyae, ecrm
3aXuraHue BKIIOYEHO M onpeaeneHo ABUXEHMWE Konec.

Speed Alarm

11.1 Ycnyrm: Bo3MOXHOCTb AWCTaAHLMOHHOIO OnpeaeneHust
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CKOpPOCTU ABMXeHUus. Bbl nonyunte cooblueHue, ecm
OyaeT npeBbIlEHO YCTAaHOBMEHHOE 3HaYeHne CKOPOCTU
aBToMobunsa. Bbl MOxeTe OQHOBPEMEHHO ymnpasnsTb
YeTbIpbMsa 3HaYeHUsAMKU ckopocTel. B kaxpgom cnyyae
(aBTOMOGUNb NpeBbIaeT yCTaHOBNEHHOE 3HayeHue
CKOPOCTM) Bbl MOMy4nTe M3Bellatollee cooblieHne wm
BCMIbIBaKOLLEE coobueHue, BKNtoYas KapTy,
NokasbIBaoLLYO paoH, B KOTOPOM NMPOM3OLLIIO COBbITHE.



11.2 OrpaHuM4yeHuss nonb3OBaHUA: Ycnyra creHepupyet
n3Bellatllee coobLieHne ToNbko B TOM criyyae, ecrm
3aXuraHve BKINIOYEHO 1 onpejerieHo ABUXEHMe Konec.

12. Valet Alarm

12.1 Ycnyru: Bo3MOXHOCTb QUCTaHUMOHHOMO BKITIOYEHUS U
BbIKIHOYEHUS CUTHaNU3aumn «BaneT» (covyeTaHue ycmyr
«CurHanusaummn mectoHaxoxaeHus» (Location Alarm) n
«CurHanusaumn ckopoctu») (Speed Alarm) ¢
npeaBapuTErnbHbIMA YyCTaHOBKaMM (Hanpumep, paauyc —
1 km, ckopocTb — 50 km/vac) reorpadmyeckoro pavoHa u
3HayeHus CKOPOCTU. Bbl nonyunTe cooblueHue B cnyyae,
€Cnv aBTOMOGU b Bble3)XaeT UMW Bbe3XaEeT B ITOT paiioH
UNU NpeBbllaeT YCTaHOBMNEHHOE 3HaYeHUEe CKOPOCTHU.

12.2 OrpaHuyeHuss nonb3oBaHUA: Ycnyra creHepupyet
n3selyatllee coobLieHne ToNbko B TOM criyyae, ecrm
3aXuraHve BKIIOYEHO U onpeferieHo ABUXEHWe Korec.
Ota ycnyra [OCTynHa TOMbKO 4Yepes3 MpuroXeHue K
MOGUNBHOMY YCTPONCTBY.

MpaBo noTpeGutenen Ha oTMeHy AENCTBUA Aorosopa

Ecnn Bbl saBnsieTecb noTpebutenem B COOTBETCTBUM C
Paspenom 13 lpaxpaHckoro kogekca lNepmavum (BGB), B
criyyae 3aknyeHus 4OroBopa Bbl MMeeTe NpaBo OTMEHUTb
nenctene gorosopa B TeuveHue 14 pgHenr. MNoTpebutens B
cooTBeTcTBMM € Pasgenom 13 [paxgaHckoro kogekca
lepmaHun (BGB)o3HavaeTt noboe duanyeckoe o, kotopoe
3aknyaeT pPUAMYECKYlD CAenKy B Lensx, KoTopbe
npenMyLLecTBEHHO HaxXoAsATCs BHe ero/ee TOprosnu, busHeca
nnu npodeccunn. Huxe KnueHTty npefcraBneHbl ykasaHusi o
OTMEeHe AeWCTBMSA AoroBopa:

(3anonHWTe 1 BepHUTE 3Ty (DOPMY TOJBKO B TOM Criyyae, ecrm
Bbl XOTUTE OTMEHUTb AeiCTBIE [OroBopa)

- Komy: Contact Porsche - c/o Porsche Sales &
Marketplace GmbH — P.0O. Box 41 42, 73744 Ostfildern,
lepmanums, an.n.: smartmobility@It.porsche.com:

- Almbl () HacToswmm yBegomnsio (-em), uto s/mbl (¥)
pactoprato (-em) Moi/Haw (*) 4OroBop Kynnu-npoaaxv
cneayloLmx ToBapoB (*)/o npeaoCcTaBneHUN Cneayowmx
yenyr (%),

- 3akasaHo (*)/monyyeHo (*),

- Wms noTpebutens (-nen),

- Appec notpebutens (-nen),

- Mognuck noTpebuTens (-nen) (Tonbko, ecrnv HacToswas
dopma 3anonHsieTcs Ha Gymare),

- LOaTa

(*) BblyepKHUTE HEHY>KHOE COOTBETCTBEHHO

YKa3aHusi No oTMeHe AencTBUA Aorosopa

MNpaBo Ha OTMeHy AeNCTBUA JoroBopa

Bbl nMeeTe npaBo OTMEHUTb AENCTBME HACTOsLLEro JOroeopa
B TeyeHue 14 pgHen 6e3 ykasaHusA npuunH. Cpok OTMeEHbI
Oenctens gorosopa uctekaeT yepe3 14 pgHel co gHsa
3aknyeHns forosopa. [ns ocyecTBeHsi NpaBa Ha OTMeHy
OeWcTBIS JoroBopa, Bbl AOMMKHbI MHOopMUpoBaTh Hac (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH — P.0. Box
41 42, 73744 Ostfildern, repmanna, ten.: 8800 30125, an.n.:
smartmobility@lt.porsche.com) o cBoem pelueHum 06 oTmeHe
OeiicTBMEe HaCTOsIero JoroBopa Ha OCHOBaHWW SICHOTO
3asBrneHus (HanpmMmMmep, Ha OCHOBaHMMW NMCbMa, OTNPaBMEHHOro
no noyte wunu an.n.). Bbl MoxeTe Bocnonb3oBaTbCA
NpUNoXeHHoW  OpPMON-WabnoHOM OTMeHbl  AeCTBUA
[oroesopa, HO 3To He obs3atenbHo. YTOOBI ynoxutecs B
OrOBOPEHHble ANsi OTMEHbl [OEeWCTBUS [OroBopa CpOKu,
[0CTaTOYHO HanpaBuTb HaMm coobLleHne 06 ocyLleCTBNEHUM
BaMu MpaBa Ha OTMEHy OeWCTBUS LOroBopa A0 UCTeYeHus
Cpoka, yCTaHOBMEHHOro AN OTMeHbl 4eNCTBUS AOoroBopa.

MocnepcTBUS OTMEHbI AeCTBUA AoroBopa

Ecnu Bbl OTMeHWTe AelicTBME HACTOsILEro Jorosopa, Mbl
BO3MECTMM BaM BCE MOJIy4YeHHblE OT Bac MnaTexwu, BKIYas
CTOMMOCTb [JOCTaBKM (3@ WCKIMOYEHUEM [OOMNOMHUTENBHbIX
n3gepxek, BbITeKarLLMX U3 Ballero Bbibopa Buaa OOCTaBky,
MHOrO, HEeXenun caMbli AelueBbli BUA Mpeanaraemon Hawm
pocrtaBku), 6e3 3agepxxv 1 B Ntobom cryyae He No3gHee Yem
B TeyeHue 14 gHen co OHs, korga mMbl Gbinu yBeJOMIEHbI O
BalleM peLleHUn OTMEHUTb AeNCTBME HACTOSALLEro A4OroBopa.
Mbl mpou3Bedem Takylo KOMMEHcauuilo Takum Xe crocobom
onnaTbl, kakMuM Bbl MPOM3BENU OMnaTy nepBOHAaYaneHon
TpaH3aKuMu, eCriv Bbl HE COrnacuTecb MHa4ve; B Ntobom cnyvae
BaM He NpuaeTcs NPOU3BOAUTL HUKAKUE NnaTexu BcrieacTane
Takonm komneHcauuun. Ecnn Bbl noTpeboBanu HavaTb
npegocTaBneHune ycnyr BoO BpeMsl Cpoka, yCTaHOBMNEHHOro Ars
BO3MOXHOIM OTMEHbl [OENCTBAS [OroBopa, Bbl [OMXKHbI
onnatuTb HaM CyMMy, MpOMOpLMOHanbHYyl ycryram,
npefocCTaBrneHHbIM [0  MOMEHTa MoflyYeHus  Baluero
coobuleHns 06 0TMeHe AeNcTBMS JoroBopa.

O6pa3uoBas popmMa OTMeHbI AeACTBUA AOroBopa
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PORSCHE SALES & MARKETPLACE GmbH

Ycnoeus Skcnnyatauum

Ina Cnyx6bl MogkntoyeHns Porsche "ABToMoGUNbHLIN NakeT 6e3onacHocTH

(B panbHenwem YJ)

HacToswume Ycnosus OkcnnyaTtauum perynupyor
ucnonb3oBaHue [logknioyeHus Porsche "ABTOMOGUMNBHbIN
nakeT 6esonacHocTun". Hactoswme YcnoBus OkcnnyaTauum
NPUMEHSIOTCS OOMONHUTENBHO K YcrnoBnsm 1 MNonoxeHusm K
MarasunHy lMogkntoyeHns Porsche, a Ttawkke k [Mpogykuumm
Porsche (Ycnosusa u lMNMonoxeHnus). B cnyyae BO3HMKHOBEHUA
KoHdnNukToB YcrnoBun u  [lonoxeHwn ¢ HacToAWMMA
Ycnosusmmn Jkcnnyataunm, NpenmMyLLeCTBEHHYIO CUIY UMEOT
Ycnosusa OkcnnyaTtayumu.

"ABTOMOOUNbHLIA MakeT 6e3onacHOCTU" NpefoCTaBnseTcs B
COTpyAHMYecTBe ¢ HauuoHanbHbIMKM MOCTaBWMKaMK yCnyr,
KoTopble cHabxatoT LeHTpbl ObecneyeHns besonacHoctu (B
naneHenwewm LIOB).

LleHTp no obecneyeHuto 6e3onacHocTu (24 yaca)
TenedoHHbIN HoMep +370 619 96112

HauuoHanbHbIN NOCTaBLUMK YCIYT:
GA4S Lithuania
J.Jasinkio st. 16C, LT-01112
Vilnius
Lithuania

" ABTOMOOUIbHLIN NakeT 6e3onacHocTH"

MakeT «Car Security» (nanee «lMakeT») BktoyaeT B ceba — B
3aBUCUMOCTU OT reorpadmyeckoi U TEXHUYECKOM AOCTYMHOCTU
— nmnbo «Cucrtemy oTtcnexusaHus aBTomobuns Porsche»
(nanee — PVTS), nn6o «Cucremy oTcnexumeaHus aBTomoouns
Porsche Plus» (ganee — PVTS Plus). WHdopmauumo o
reorpaguyeckon 4OCTYNHOCTM MOXHO Mony4nTb B MarasuHe
MogknioveHns Porsche, no ccbinke  https://connect-
store.porsche.com/lt/ru/. Heo6xoaumoe ans obecneyeHus
Maketa nogkniovyeHne B  aBTomMobune, yCTaHOBMEHO
nocpeacTBOM UCMOMb30BaHUS UHTErpupoBaHHoM SIM-kapTbl.
B0O3MOXHOCTb NOAKMYEHUSI SBMSETC UHTErpUMpoOBaHHLIM
anemeHTOM lNakeTa u OTAENbHO He onnaYnBaeTcs.

Ons MosHOro ncnonb3oBaHUs PYHKUMOHAamMbHbIX
BO3MOXHOCTeln [lakeTa MOXeT BO3HUKHYTb HeO06X0AMMOCTb
npeAnpuUHSATL AOMONMHUTENBHbIE LUAry, TakMe kak 3arpyska u
ncrnons3oBaHue MpunoxeHus Porsche MoaknoyveHns, koTopbie
MOTyT perynupoBaTbC APYrMMU MOJNIOXEHUSMU U He
npepoctaenstoTca Porsche Sales & Marketplace.

Cpok: 1 rog.

DdononHutenbHbie TpeboBaHWA NO MCMNONbL3OBaHUIO AN
komnoHeHToB lMaketa Porsche CCT Mmoc: Porsche CCT
Mmoc TpebyeT OONOMHUTENBLHOTO annapaTHOro cpencTea
(Hanpumep, Kapta Boautens). [anbHelwyo MHMOpMaLmio
MOXHO HanTu Ha: https://connect-store.porsche.com/It/ru/.

DYHKUMOHANBHOCTL MOXKET BapbMpOBaTHCS B 3aBUCUMOCTU OT
psina akTopoB., BKNOYaOLWMX MOAESb, oA BhINyCKa, CTpaHy
obCcnyknBaHUs, a Tawke HanuMuue [OMNOSIHUTENEHOMo
060pynoBaHUs (BanbHeNLWy MHPOPMaLMIO MOXHO HalTU Ha:
https://connect-store.porsche.com/It/ru/.
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Tepputopus

Sales & Marketplace Porsche o6ecneunt Bam, cornacHo
HacToswmMm Ycnosusm u [MonoxeHus, Ncnonb3oBaHne
MakeTa no cnepyoLWwmm reorpaduyeckv Tepputopnsv (B
AaneHeviwem Tepputopus): AHgopa, ABCTpus, benbms,
Bonrapusa, XopeaTus, Pecnybnuka Yexun, [NaHus,
3cToHuUS, duHNaHANS, DdpaHums, FepmaHus,
Benunko6putanus, CesepHas WpnaHgusa, [peuus
BeHrpus, Mpnangus, Utanusa (Bknoyas CaH MapuHo,
BaTukan), Nateus, NluxteHwTenH, Jlntea, Jliokcembypr,
Manbta, MoHako, Huaepnanabl , Hopeerus, lNonblua,
MopTyranus, PymbiHusa, Cepbus, Crnosakusi, CnoBeHus,
Wcnannsa (skntovas KaHapckme ocrtposa), LUseuus,
LWeenuapus, Typuus, YkpaunHa.

O6nacTtb
BO3MOXHOCTH

o6cnyXuBaHms, dyHKUMOHanNbHbIe

[ina pevcTenA nakeTa HyXHa coToBas ceTb (Hanpumep,
GSM) / GPS-cuctema, kotopas moxeT no3sonuts SOC
onpefennTb MeCTOHaxXOXAeHne aBToMobunsa B criyvae
Kpaxu (nogpobHee cMm. HUxe). B cnyyae yctaHoOBReHus
dakta kpaxu Porsche CCT unu Porsche CCT NMmoc
MOXeT COObOWMTbL MeCTOHAXOXAeHne TPaHCMopTHOMo
cpeactea LIOB.

K yctaHoBneHuto cpakrta kpaxu B Porsche CCT um
Porsche CCT Mnioc MoryT npueectu
HUXenepeyncneHHble 4eNCTBUS:

- HECaHKUMOHWPOBaHHOE [ABUXEHMWE TPaHCMopTHOro
cpencTtea: aBToMoOunb aBwxeTtcs [  aBurancs
(BkntoYas HaKMOH) C BbIKITHYEHHBIM  3aXXUraHuem
n/vnn, B cnydae Hanuuus KapTtel BoauTtens,
TpaHCNOpTHOE CPEeACTBO ABMXKETCS /aBuranocs 6e3
KapTbl BoguTtens;

- ynpasneHue: Porsche CCT unun Porsche CCT lMnioc
(BKNtOYasA Ux annapaTHble CpeacTBa) ynpaBnseTcs;

- curHanusauus: cuctema CMrHanusauum
cpabaTbiBaeT u gencTByeTB TeueHme 15 cekyHg um
nonblue

ObpaTuTe BHMMaHMWe, YTO Ha nodadvy curHana o kpaxe B
cuctemy Porsche CCT unu Porsche CCT lMnioc moryr
TalKe NOBMNUATL U Apyrue dakTopbl, TakMe Kak HU3KNA
3apsan  6aTtapen. [lononHUTENbHYO MHQOpMaLuio,
OTHOCUTENbHO (yHKUMoHanbHocTn Porsche CCT wun
Porsche CCT Tlnioc, MOXHO HaMTU B PyKOBOACTBE MO
MCMONb30BaHUIO  COOTBETCTBYIOLIErO TPAaHCMOPTHOMO
cpencrea.

dakt Kpaxu MoxeT ObiTb Takke KOHCTaTUPOBaH
nocpeacTBOM CBsA3U Yepes pydHoe coobuieHre c LIOB, ¢
NnoMoLLblo TenedoHa nnu ¢ nomowsto My Porsche App.
[na noATBepXOEHWS JWYHOCTM  3BOHSALIEro  WUiM
aBTopusaunn, LIOB moxeT ncnonb3oBaTb KOHTPOJIbHbE
BOMPOCHI.
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Ecnu LIOB nonyuuT mn3BelueHune o kpaxe, LIOB 6yger
nbiITaTbCA CBA3aTbCA C Bamu, ucnonb3ys KOHTaKTHYO
MHdopmauuio, npepocTasneHHylo Bamn Sales &
Marketplace Porsche. [Ona noaTteepxaeHus Bawen
nuyHoctn cuctema LOB  moxeT wucrnonb3oBaTb
KOHTpOnbHble Bomnpockl. Mocne noaTeBepxaeHust Bamm
dakta kpaxu, LIOB aKktuBuMpyeT pexum Kpaxwu.
HononHutensHast MHPOPMaLIMSt OTHOCUTENBHO pexumMa
Kpaxum MoxeT ObiTb HampgeHa Ha: https://connect
store.porsche.com/It/ru/.

Mpu kpaxke TpaHcnopTHoro cpeAcTBa Bbl 0653aHbI, kak
MOXHO ObICTpee, coobWUTL opraHam o6LLeCTBEHHON
6e3onacHOCTM O Kpaxke TpaHCMNOpTHOro cpefcrea. B
cnyyae nonyvyeHma Bamu peructpaumoHHOro Homepa
Kpaxu, BblAAHHOTO opraHamm o6LecTBeHHOM
O6esonacHocTy, Bbl  [OMXHbI He3aMeAUTEnNsHO
npeAocTaBUTb PErMCTPaLUOHHBIN Homep kpaxu LIOB, a
Tawkke KOHTaKTHble [JdaHHble (BKNOYawwme agpec,
TenedOoHHbIN HOMEP M WM oduUUManbHOro nuua,
3a/4efiCTBOBAHHOrO B paccrnefoBaHUmN Kpaxu, ecrnm 31o
M3BECTHO) OpraHoB o6LecTBeHHON Ge3onacHocy,
3a/eiicTBOBaHHbIX B paccnefoBaHun. Takum obpasom,
npyu nomMowm wuaeHtTudukaumm Homepa danna, LOB
CMOXeT COTpyAHMYaTb C opraHamu o6LecTBeHHOM
6e3onacHOCTM Npu 3axBaTe TPaHCMNOPTHOMO CpeacTea.
MoeHTuduumpys perucTpaumoHHbin Homep kpaxu, LIOb
CMOXEeT COTpyAHMYaTb C oOpraHamun o6LlecTBEeHHOM
6e3omacHoCT Npu  3aAepXaHuM  TPaHCMOPTHOMO
cpeactea. B cnyyae Heobxogumoctu, LIOB cmoxer
nepedaTb [AaHHble OTHOCWUTENbHO MEeCTOMOMOXKEHNS
TPaHCMOPTHOrO CpeAcTBa opraHam o6LieCTBEHHON
6e30MacHOCTM 1 3aNyCTUTb AOMONHUTENbHbIE PYHKUMN ©
/vnn gewcTBnS B TPAHCMOPTHOM CpeacTBe (Hampumep,
3anpeTuTb Nepesaryck MoTopa), rae 3To NPMMEHUMO.

Porsche Sales & Marketplace He HeceT 0TBETCTBEHHOCTb
3a kakve-nMbo p[encTBMa wUNu  ynyweHus opraHos
oblecTBeHHON 6e3onacHoOCTy.

[na npepoTtBpaleHns noxHoro ysegomnenus LIOB o
kpaxe, Bl 0683aHbl yegomutb LIOB 0 kakon 6bl TO HK
Obino (i) TpaHCMOpTUPOBKE TPaAHCMOPTHOIO CPeacTEa
(Takve Kak TpaHCMOpPTMPOBKa MOCPEACTBOM Mapoma,
npuuena, noesaa), (i) obcnyxmeaHue B rapaxe (Takoe kak
aBTOCEpPBUC, B Cly4Yae OTKIIOYEHUS akkymynsaTopa), Wi
(i), B cnyyae Porsche CCT lNntoc, npu ncnonb3oBaHum
TpaHcnopTHoro cpeactea 6e3 Kaptol Boautensa. Bbl
06sa3aHbl coobwmTtb LIOB(i), no3BoHMB no Homepy,
ykasaHHOMy Bbiwe, unu (i) c nomowsto My Porsche App
(noTpebyeTcs Baw nuunbin ko). JanbHenluve getanm —
HanpuMMep, B pa3nNnyHbIX pexumMax, onMcaHue KoTopbX
MOXHO HaWTW B PYKOBOACTBE MO WCMOMb30BaHMIO AN
COOTBETCTBYIOLLEro  TPaHCMOPTHOrO  CpeacTBa, B
pykoBoacTee [logkmoyeHus Porsche, nubo 3gecs
https://connect-store porsche.com/lt/ru/, TpaHcnopTHoe
CPeACTBO MOXET ObITb HACTPOESHO ANA TPAHCNOPTUPOBKA.

Bbl HeceTe OTBETCTBEHHOCTb 3a nw6oe noxHoe
yBegoMMeHne, npeabsiBneHHoe o kpaxe Bamn, umm
nto6bIM UHBIM OBEPEHHBIM ULIOM, @ Takke Bbl 4oMmkKHbI
BO3MECTUTb pacxofbl, noHeceHHble LIOB, 3a noxHyo
Tpesory. Sales & Marketplace Porsche umeeTt npaBo
B3uMaTb ¢ Bac nnaTy (gononHuTtensHo knnaTe 3a lMakeT),
copa3MepHO 3TMM pacxofam.

Bbl 06s3yeTech coobwmTb Hanpsmyto Cnyxbe Sales &
Marketplace Porsche o kakux-nu6o n3amMeHeHUsIX B UMEHMU,
agpece, TenedoOHHOM HOMepe, agpece 3neKTPOHHON
nouTbl UNWN Kakux-nnbo ApYrux AaHHbIX, NepefaHHbX
Cnyx6e Sales & Marketplace Porsche , kak n3noxeHo B
nyHkte No. 1.3 Ycnosun u lMonoxeHun. Cnyx6ba Sales &
Marketiilace Porsche He HeceT oTBeTCTBEHHOCTM 3a
nobble HenpusTHble MOCNeACTBUSI M3-3a OTCYTCTEUS
npeaocTasneHns no4obHoro oTyeTa.

O6HoBneHuA: B nepuoa npedocTaBneHWs nakeTta
CepBUCOB, COBMNaAaloLLEero Co CpokoM AecTB1sI [OroBopa
O nMpefoCTaBneHWM MaketTa CepBUCOB, Mbl Oyagem
noAaroTaenmMBaTb OOHOBMEHMWs, MO KpawHen mepe, B
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npeaycMOTPEHHOM 3akOHOM 06beMe, ecnu MHOe He
COrnacoBaHo ¢ BaMy B COOTBETCTBUM C TpeboBaHUsAVM
3akoHo4aTenbCTBa.

CucteMHble

OrpaHuyeHne OTBEeTCTBEHHOCTU M

OrpaHu4eHus

Bo nsbexaHue comMHeHun 6yayT NPUMEHEHbI MONOXEHNS
06 orpaHM4eHun OoTBETCTBEHHOCTU, cornacHo No 10
Ycnosun u MNMonoxeHnn

YTto kacaeTcs hyHKUMOHANbHbBIX BO3MOXHOCTeN MakeTa,
Bbl HeceTe 0TBETCTBEHHOCTb 3a TO, YTOObLI annapaTHoe
obecneyeHne B TpaHCMNOPTHOM CpeAcTBe, UCMOMb3yeMoe
ans MNakeTa, noaaep>KMBanocb M HAXO4MMOCH B XOpOoLLEM
COCTOSIHUN.

MakeT obecneunBaeTca  nyTem MCMoNb30BaHNA
TenemaTuku, YCTaHOBMEHHON B aBToMobune, koTopas
nony4aeT crnyTHUKoBble curHansl GPS u nogaepxueaet
CBs3b C LEHTpaMu MO pearvpoBaHWi0 MOCPEACTBOM
MCMONb30BaHUA  CUMCTEMbl GEecrnpoBOAHON CBS3U U
cBsA3ylOWMX ceTel. brnarogapsa xapakrepy TexXHOMomw,
ncrnonb3yemMbix Ans obecnevyeHUs yHKUMOHaNbHOCTU
MakeTa 1 BXOAAWMX B €ro coCTaB, (PYHKUMOHANbHOCTU
MakeTta (unu yactu MNakeTa) MOryT, BpEMS OT BPEMEHMU,
ObITb HEeOCTYMNHbI BO BCex obnacTtax Tepputopum nmnm
MOryT ObITb MOABEPXEHbI HEONAroNnpUATHOMY BHELLHEMY
BO3JENCTBUIO, BKNOYawLlwemy, 6e3  orpaHuuYeHun,
NUKBUOAUMUIO UMW MaHUNynsiuMi CpeactBa Mnu ero
aHTEHHBbI, 3NeKTpOMarHeTmam, HaxoxaeHve
TpaHCMNOpPTHOrO CpefcTBa B rapaxe, B MOA3EMHOM
nepexoge unuM B KakomM-nmbo Apyrom mecTe, He
oxBavyeHHOM GPS wunu cetsmMum 6ecrnpoBOAHON CBsi3N,
aTMocepHbIMM  YCNOBUAMW, @  TaKkke  Opyruvm
BMeLlaTenbCTBaMM, BbIXOOALMMW 32 Npeferbl Hallero
KOHTponsa (Hanpumep, oTkad3 GPS wnu ceten cBAsw).
MogpobHee, paboTa ycTpoicTBa U, B CBSI3U C 3TUM,
npepocTaBneHne  yHKUMOHanNbHbIX  BO3MOXHOCTEN
MakeTa, cornacHo Ycrnosusm 1 NonoxeHusm, 3aBuoit ot
pabotbl GPS, 6ecnpoBOoAHbIX U CTaUMOHapPHbIX ceTen
CBSi3M, C KOTOPbIMW CPEACTBO B3aMMOAENCTBYET, OOHaKD
yKka3aHHble Cpe/iCTBa CBs3M paboTatoT He BO BCEX YaCTsX
Tepputopun. B cBsi3u ¢ aTum, He Bce (PyHKUMOHarbHbE
BO3MOXHOCTU [MakeTagoCTynHbI Be3ae 1 B ntoboe Bpems,
NnoaToMy, COOTBETCTBEHHO, HE MOXET ObITb rapaHTUK, YTo
BCe yHKUMOHanbHble BO3MOXHOCTU [laketa Oyayr
paboToCcnocobHbIMM.

MakeT He npepocTaBnseT kakoe-nubo cTpaxoBaHue
TPaHCMOPTHOrO CpeAcTBa MMM Kakoro-nmbo MHoro Buaa
cTpaxoBaHus. [Noxanyncra, umenTte B Buagy, 4to Bac
MOTyT topuanyeckn obssaTb 0POPMUTL CTPAXOBKY; B
panbHenwem oopmneHne AoNONHMUTENBHOW CTPaxoBon
3aLlMTbl NPOMCXOAMT no Balemy ycmoTpeHuio, B Tex
cnyyasx , korga Bbl cuntaeTe 910 pasymHbiM. Jliobbe
B3HOCbHI, BbINMaYeHHble 3a [lakeT, He cBHA3aHbI 0O
CTOMMOCTbIO TPAHCMOPTHOrO CPeAcTBa Mnm Kakum-nnbo
MMYLLECTBOM, HaxoAsLMMCS B TPAHCMOPTHOM CpeACTee,
MMM CO CTOMMOCTbIO noGon TpaBmbl unu yulepba,
noHeceHHoro Bamu nnun kem-nnbo eue.

MpaBo Ha oTka3 Ana noTpe6uTtenen

Ecnn KnueHT sBnsietca noTpebutenem, cornacHo
CraTtbe 13 paxgaHckoro kogekca lepmaHuu, y Hero ecrb
npaBo Ha OTKa3 OT HACTOSLLEro AOroBopa, B TeyeHve 14
AHEW c MOMeHTa 3akrnyeHus agorosopa. MNoTpeburenem,
cornacHo CraTbe 13 lpaxgaHckoro kogekca MepmaHumm,
sBnsietcs nwboe dusnyeckoe nvUo, 3aknyvaloLlee
NpaBoOBYI CAESIKY B LIeNsX, KOTOPble NPENMYLLECTBEHHO
Henb3s OTHECTU K ero npeanpuHMMAaTenbLCKOW WUnm
CaMOCTOATENbHOW MPOdEeCCUOHaNbLHON AeATENbHOCTU.
Hwxecnepyowmm MoTpebutens oceegomneH o erolee
npase Ha O0Tka3:
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Pa3bsAcCHeHUs OTHOCUTENBLHO OTKa3a

lMpaBo Ha oTKa3

Bbl nmeeTe npaBo 6e3 ykazaHWsA NPUYMH OTKa3aTbCs OT
HacTosAWero goroBopa B TeyeHue 14 gHen co AHA
3akntoyeHunsa gorosopa. CpokHa oTka3uncrekaeT nocre 14
OHeW, Co AHS 3aKyeHNs JoroBopa. [1ns ocyLlecTBneHvs
npaBa oOTKa3a Bbl [OJDKHbI MPOWHOpMMUpPOBaTL Hac
(Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, l'epmaHus,
HoMep TenedoHa: 800 04588, apgpec aMeKTPOHHOM
noyThbl: smartmobility@It.porsche.com o cBoeM peLueHum
oTKasaTbCA OT [aHHOro Jorosopa MocpeacTeoM
npeaocTaBeHNs O4HO3HaYHOro 3aABIeH NS (Hanpumep, B
nMcbMe, MOCMaHHOM MO MOYTe WUMU MO 3MEKTPOHHON
noyte). B kayectBe obpasua Bbl MOXETE UCMONb30BaTb
MPUNOXEHHYI0 PopMy ANA 0TKa3a OT 4OroBopa, XOTH 310
1 He obs3aTenbHO. [Ansi TOro, YTo6bl YNOXUTBCSA B CPOKA
oTkasa, BaM ByaeT AOCTaTOMHO OTNpaBunTL COOBLLEHME O
peanusauuunnpasa Ha 0Tka3 4O UCTEYEHUs CpOKa OTKasa

MocneacTBuA oTkasa

Ecnn Bbl OTka3biBaeTeChb OT HACTOSALWEro AOroBopa, Mol
06s3yeMcsi He3aMeAnNUTENbHO, HO HE MO3HEE YeM Yepes
14 oHew co gHA nonydeHns Balero coobueHns o6 otkase
OT HacTosllero [oroeBopa, BepHyTb BaM Bce
npoun3BefeHHbIE BAMU HaM NnaTexu, BKNoYas CTOUMMOCTb
[OCTaBK/ BaM (3@ BblMETOM JOMOMHUTENbHbIX PacXoaos,
NoHeCeHHbIX BCreAcTBUE TOro, YTO Bbl Bbibpanu cnocob
[OCTaBKu, OTNIMYHBIA OT NPEANOXEeHHOro HaMu caMoro
BbIFOJHOr0 CTaHgapTHoro cnocoba gocrasku). Bosepar
OCyLLEeCTBMsSeTCa Cnocobom onnatbl, KOTOPbIN  Bbl
MCMNonb30Banu Npu ocyLLeCTBNEHUN UCXOAHON cAENK, 3a
UCKIMIOYEHNEM CIyYaeB, KOrga MHOE COrfiacoBaHO C BaMY;
3a [laHHbI BO3BpaT BaM HUW NpU Kakux 06CToATENbCTBAX
He HauucnsieTcss Bo3melleHue. B cnyvae, ecnu Bbl
noxxenaeTe BOCMONb30BaTbCA YCNyramm B TeueHue
nepuoaa oTka3a OT [OroBopa, Bbl BbiMnauynBaeTe Ham
CyMMy nponopuuOHanbHyld TOW, KoTopas Obina
npefocTaBneHa 4O MOMEHTA MONyYeHMs HaMuK BaLlero
3asBneHus 06 oOTka3e OT [JaHHOro gorosopa, Mo
CpaBHEHMIO C CYMMOM, KOTOpPas BbiNnayMBaeTCcs B Criyyae
nofiHOro AencTBus Jorosopa.

®dopma oTkasa

(DonosiHMTE 1 BepHUTE HACTOSLLYO (POPMY TOMBKD B TOM
criyyae, ecrnv xernaeTte oTka3aTbCs OT 4OroBopa)

- Kowmy: Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, N'epmaHus, agpec anNeKTpOHHOMN MOYTbI:
smartmobility@It.porsche.com:

- a/mbl (*) HaCTOAWMM OTKa3blBatoCcb/oTka3biBaemcs (¥)
OT 3aKMYeHHOro MHon /Hamu (*) 4oroBopa o Nokyre
cnegylowmx ToBapoB  (*¥)  /mpepocTaBneHum
crnepytowwen yenyru (*),

—  3akasaHo (*)/nonyyeHo (*),

- Wwms notpebutens (-ein),

- Appec notpebutens (- en),

— [Toamucb noTpebuTtensa (-en) (Tonbko B cny4vae
npegocTtaeneHus Ha bymare),

- paTa

(*) npu Heob6xodumocmu ydanumb
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PORSCHE SALES & MARKETPLACE GmbH

Ycnosus JkcnnyaTtauum
Onsa Cnyx6bl MogkntoyeHns Porsche “Bbisos npu OTMN”
(B panbHenwem YJ)

Hactoswune Ycnosusa OkcnnyaTtaumu perynupytoT
ucnonb3oBaHune [MogkntodeHuss Porsche “BeizoB npu AT
Hactoswwne Ycnosus Okcnnyatauumn NPUMEHSII0TCSA

pononHutenbHo k YcnoBusim u [lMonoxeHusam k MarasuHy
MopkntoyeHns Porsche u cnyxbe nopkniouveHusi Porsche, a
Takke K [Npoagykumm Porsche (Ycnosusa u lNMonoxenus). B
crny4yae BO3HUKHOBEHWSA KOHMKTOB Ycnosui u NonoxeHun ¢
HacToAWwMMY YcnoBusaMmu JkennyaTauum, NperMyLLECTBEHHYHO
cuny nMetoT Ycnosus Jkcnyataumn.

“BbizoB npu ATM”

Mpwu cpabatbiBaHun cepsuc «Bbizos npu OTM» ycTraHaBnmBaeT
rorocoBoe CoeguHEHUE U COeAUHEHNE ANs nepeaadn AaHHbIX
¢ noppasgenexHnem cnyx6el nogaepxku Porsche, k koTopomy
npunucaH Bawl aBTOMOOWNb, N nNepefaeT MeCTOHaxOoXAeHne
Ballero aBTomMobunsa u BCl Heobxogumyo uHdgopmaumio ob
aBTOMOOMNe B mogpasgeneHue cnyxbbl nogaepxku Porsche.
Bbl MOXeTe ucnonb3oBatb 3Ty MHpopmaumio 06 aBTomobune
ANns NUYHOTO pas3roBopa C COTpyAHVMKamMW noApasfeneHus
cnyx6bl noaaepxku Porsche.

Ycnyra goctynHa B OMpedernieHHbIX CTpaHax M 3aBuUCUT OT
poctynHoctn  cetu.  WHdopmauuto 0 reorpadmyeckomn
OOCTYMHOCTU MOXHO nonyynTs B MarasuHe [MogkntodeHus
Porsche, no ccbinke https:/connect-store.porsche.com/It/ru/.
Heobxognmoe pns obecneyeHns Ycnyrv noAakKnioyYeHne B
aBTOMOOWIe, YCTAHOBMEHO MOCPEACTBOM UCMOSb30BaHUS
MHTEerpmMpoBaHHo SIM- kapTbl. BO3MOXHOCTb MOAKMHYEHUS
ABMSIETCS MHTErPUPOBAHHBLIM 3MIEMEHTOM YCNyru v OTAeNbHO
He onnaynBaeTcs.

Cpok: 10 net

CyMMapHbIW CPOK: B Crly4ae MOKynKu HOBOFO MOAKI04YaeMOoro
aBTOMOOWNSA, B KOTOPbIN BXoAWUT GyHkuust “Connect Plus”,
Ycnyra moxeT 6bITb 6ecnnaTHo 3abpoHnpoBaHa cpokom Ha 10
ner.

1. Moppo6Hoe OnucaHue Ycnyru

1.1 Bbl MOXeTe aKkTMBMpOBaTb CepBUC Nnbo yepes Porsche
Communication Management NoAKMtoYaemMoro
aBTomMobOuns (nanee B Tekcte — PCM), nubo uepes
npunoxeHne My Porsche. Takum obpasom, akTusBaumio
MOXET BbINOMHUTbL M0G0 OCHOBHOWM M JOMOSNTHUTENBHbIN
nonb3oBaTenb, a Takke NoboK, KTo UMEeT JOCTYN B CanoH
aBTOMOOUNS. Mpun cpabaTtbiBaHUn cepsuca
aBTOMaTU4ECKN yCcTaHaBnuBaeTcst rornocosoe
COefIMHEHVEe W COoefVHeHWe Ans nepefayy OaHHbIX U3
aBTOMOOMNA B noapasgerneHue cnyxObl  nopgaepXku
Porsche, k KkOoTOpomy npunuMcaH Bawl aBTOMOOWIb.
OaHHble, oTnpaBnsieMble u3 aBTOMObUNS B
nogpasgeneHne cnyxobl nopaepxkn Porsche, moryTt
copepxatb Takyto UHdopMaLmio, Kak
naeHTUUKaLMoHHbIA Homep aBTomobuns (VIN), mogens
aBTomMObOWnsA, rofg BbiMycka W cneuobopynoBaHuve,
MeCTOHaxOoXAeHne aBToMobuns, BO3HUKHOBEHWE aBapuy,
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ypOBeHb TONNMBA, AaBNEeHWE B LUMHAX, OCTaBLUMICA 3anac
Xo4a C Yy4yeToM WMMERLWerocsl TOMNMBa, COCTOsHWE
aBTOMOOMNS 1 coobueHnsa o6 owmnbkax (ganee B TekcTe
— paHHble  aBTOoMOOunst). [pu  HeobxogumocTu
nogpasgeneHve cnyx6ol nogaepxkn Porsche MoxeT
3anpocuTb Balle cornacue Ha 3anpoc
naeHTUPUKaLMOHHOTO HOMEpPa aBTOMOGUMSA U/UnK Apyrux
OaHHbIX aBTOMOOMNSA, NMMBO 3TO MOXeT ObiTb caenaHo
Yyepes AmanoroBoe okHo B npurnoxeHun My Porsche w/vnu
B MH(OPMaLMOHHO-pa3BekaTeNnbHOM cucteme
aBTOMOGUNS.

Bo Bpemsi ronocoBoro coeauvHeHusi NpeacTaBUTENb
nogpasgeneHus cnyx6bl noaaepxkn Porsche 3agact Bam
BOMPOCHI, 4TOOblI nydlwle OueHWTb cuTyaumio. B
3aBUCUMOCTU oT KOHKpEeTHOW HEenCcnpaBHOCTH
nogpasgeneHne cnyxbbl nopaepxku Porsche moxet
npeafioXnTb BaM pasnuyHble BapnaHTbl MOMOLLK:

MopgpaspgeneHne cnyx6bl nogaepxku Porsche
MOXeT [OaTb COBET O AanbHeuwunx OencTBusX
(ranpumep, «[lMoxanyncra, ponente Macno Ha
6nwxanwen A3C»); u/vnm

MoppaspgeneHne cnyx6el nopgaepxku Porsche
MOXeT 6onee TOYHO npoaHanuanpoBaTb
nony4yeHHble AaHHble 06 aBToMobune 1 nonbITaTbes
naeHTucuumposaTb npobnemy. MonyyeHHble
pesynbTaThl MoryT ObITb nepeaaHbl
COOTBETCTBYIOLLIEMY ocuumansHomy aunepy
Porsche, 4To no3BoONUT MM NOArOTOBMTLCS K BalleMy
MOCELEHN0  MacTepcKo  unuM  MHULMMPOBaTb
nanbHenwve pencteusa. Ecnn npobnema moxeTt
ObITb peLLeHa C MOMOLLbIO YAaNEeHHOro PEMOHTA, 3TO
MOXeT caenatb nogpasgeneHue crnyxobl Noaaepx Ky
Porsche. T[lpegnocbinkon anst 3T0ro  ABMASiETCS
BbINOMHEHWE pasnuyYHbIX npeaBapuTenbHbIX
YCMOBUIA, CBSI3a@HHbIX C MPOGNEMOW, TakUX Kak:
BbIKIMOYEHHBIN aBurarens, OCTaHOBMEHHbIN
aBTOMOOWMb,  aKTMBMPOBAHHbLIA  MMMOGUNan3ep,
3aKpbITble OKHAa, OTCYTCTBME aKTMBHOrO npouecca
sapsgkn.  [pu  HeobxogMMOCTM  CYMTbIBAOTCH
OOMNONHUTENbHbIE OaHHble aBTomMobuns,
Heobxogumble ans  atoh  uenu. Kpome Toro,
BO3MOXHO, 4TO BO BpeMs pelleHns npobnembl
NMOCPEACTBOM  yAaneHHOro  peMoHTa  (PyHKUuMM
Bbi3oBa npwv AT nnu akcTpeHHoro Bbi3oBa He byayT
paboTtaTb unu oHn GyayT orpaHuyeHsl. [Npexae yem
NPUCTYNUTb K YCTPaHEHWI0 NpobnemMbl C MOMOLLbIO
yAaneHHoOro pPeMoHTa, noAapasgeneHve  Ccnyxobl
noaaepxkn Porsche nponHdopmmpyeT Bac 0 niobbix
Taknx npenBapuTenbHbIX YCIOBUSAX nivinn
OrpaHUYEHUsIX B WCMOMb30OBaHWM, KOTOpble 3aTem
BaM npuaeTcs MOATBEpAUTb. OTO BCEero nulb
nonbITka YCTPaHEeHWS Hernonagok, Mo3ToMmy MoryT
notpeboBaTbCs AOMOMHUTENbHBIE LWaru; U Unu

MopgpaspeneHne cnyx6bl nopgaepxku  Porsche
MOXET 3anpoCUTb BHELLHIO NOAAEPXKKY, Hanpvumep,


https://connect-store.porsche.com/lt/ru/
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aBapuiHbIA CEPBUC UMM 3BaKyaLMio HeWUcrpaBHOro
aBTOMOOWNA. Baw 3BoHOK He ByaeT nepeagpecoBaH
Apyrum nocTtasLukam ycnyr. Ecnv Baw aBToMo6unb
Hy)XOaeTcs B PeMoHTe, noapasferieHve cnyx6bl
noamepxkn Porsche npu  ycrnoBuv  Ballero
npeaBapuTENbHOTO  Cormacus  MOXeT  nepefatb
JaHHble aBToOMOOWNS  ochmumansHOMYy — aunepy
Porsche.

Ilobble ycnyrn, npepocTaBnsieMble nogpasfenieHnem
cnyx6bl nogaepxkn Porsche nocne cpabatbiBaHWsA
BbizoBa npu ATI, TpebyoT OTAENbHOrO AOroBopa, YTO
MOXET MPUBECTM K  [OOMNOSHUTENbHbIM  pacxodam.
JononHutenebHytlo uHcopMaumilo o0  nogpasfeneHum
cnyx6bl nopaepxkn Porsche u, B 4acTHoctTu, O
MOKPbIBAEMbIX ~ CEPBUCHbIX KOMMOHEHTax MOXHO
nony4nTb, CBA3aBLWIMCb C oduvuManbHbIM  AUNEPOM
Porsche nnun obpaTuBLUMCL K CBOEMY MOCTaBLUMKY YCIyr
no nopaepxke «AXA Assistance Deutschland GmbH/Inter
Partner Assistance S.A.». [logpasgeneHune cnyx6bl
nogdepxkn  Porsche moxeT onpegenuts  craTyc
nogpasgeneHuns cnyxbbl nogaepxkn Porsche Bawero
aBToOMOOUNS.

Ecnu Bbl nonyyaeTe AOCTYN K CTOPOHHUM NPOAYKTaM Miu
ycryram Unu Ucrnonb3yeTe UX, NPUMEHSIIOTCS NONOXEHMS
W YCMNOBMSI [OTOBOPA, 3aKMOYEHHOro B CBSI3U C 3TUMMU
npogyktamum  unu  ycnyramu.  PSM  He  HeceT
OTBETCTBEHHOCTW 3@ [OCTYN K 3TWM NpoAyKTam Wiu
ycriyram Uim ux UCnonb3oBaHue.

O6patTe BHMMaHMe, YTO 3anyck cepsBuca 4epes
npunoxeHne My Porsche Ha Bawem MobunbHOM
YCTPOVICTBE MOXET MoBfeYb 3a coboN AOMOMHUTENbHbIE
pacxogbpl B 3aBMCMMOCTM OT YCMNOBU/A AOroBopa Ha
MOOBUIBbHYHO CBSI3b, KOTOPbIV Bbl 3AKIOYUIY CO CTOPOHHUM
NOCTaBLUMKOM TENEKOMMYHUKaLMOHHbIX YCIyT.

OrpaHuyeHnsas no MWcnonb3oBaHuiw u CucTeMHble
OrpaHuyeHus

CepBUC MNpeaoCcTaBnsieTcsl 4epe3 YCTaHOBMEHHbIN B
aBTOMOOMNe 6nok TenemaTW4eckol CUCTEMbI, KOTOPGI
NpVYHUMaeT curHanel co cnyTHukos GPS 1 cBsisbiBaeTcs C
nogpasaeneHnem cnyxbbl noggepxkn Porsche uyepes
6ecnpoBoAHbIE CUCTEMBI CBA3M U KOMMYHUKaLMOHHbIE
cetn. C y4yeTOM xapakTepa TEXHOMOMUIN, KoTopble
ucronb3yloTcs Ana obecneveHVs YHKUMI cepBuca u
npuMmeHsiloTcst B 6roke TenemaTuyeckon CUCTEMB,
YHKUMK cepBuCa (UK KaKoW-NMBO ero 4yactn) Bpemsi oT
BpeMeHU MoryT BbITb HeOOCTYMHbI Ha BCeW TeppuUTopum
[encTBUA HacToALWMX YCNoBUIA UCMONb30BaHUsA U/MnNu Ha
HWX MOTYT HEraTVBHO Cka3blBaTbCs PU3NYECKNe YCroBus,
BKMIOYas, HO He  OrpaHuYMBasiCb, CHSITUE  WNK
BMelLaTenbCcTBO B paboty 6Onoka Tenematudeckown
CUCTEMbl WNW  €ro  aHTeHHbl, 3NeKTPOMarHeTu3aM,
HaxoxaeHWe aBTOMOOGWNS B rapaxe, NOA3EMHOM
nytenpoesoge wnu B nob6oM Opyrom MecTe, rae Het
poctyna k GPS nnu 6ecnpoBoAHbIM KOMMYHUKaLMOHHbBIM
ceTaAM CBsI3W, NMOO 3TO MOryT ObiITb aTMocdepHble
ABMIEHWSI UNWU [pyrne MNpuYnHbl, KOTOpble BbLIXOAAT 3a
paMKu Hallero KOHTpons KoHTponem (Hanpumep, cbon B
pabote GPS wnn KOMMYHWMKaUMOHHbIX ceTsX). B
YacTHoCTW, paboTa 6roka TernemaTu4yeckol CUCTEMbI W,
crnepoBaTenbHO, MpegocTaBneHne yHKUMIA cepBuca B
COOTBETCTBUM C HACTOSILLMMM Y CMNOBUSIMU UCTIOSNb30BaHUS
3aBucsT oT paboTbl GPS-ceTel, a Takke 6ecnpoBOOHbIX U
CTaUMOHapPHbIX KOMMYHMKaLMOHHbBIX CeTel, C KOTOpbIMU
paboTtaeT Grok Tenemartuyeckon cuctembl. [loaTomy He
BCe pyHKUMM cepBuca AOCTYNHbI B Noboe Bpems U B
nobom mMecTe, U HET rapaHTuu, YTo Bce (hYHKLMM cepBuca
OyayT pabotaTb B nboe Bpems u B ntobom mecTe.

CepBWC He BKINOYaeT B cebs cTpaxoBaHWe TPaHCMOPTHOTO
cpeactBa wnm mobyo  apyrytlo cTpaxoBky. O6patute
BHMMaHWe, YTO MO 3aKOHY OT Bac MOXeT notpeboBaTbcs
npuMoBpecTn CTpaxoBKy; KpoMe TOro, Bbl HeceTe

2.3
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OTBETCTBEHHOCTb 3@ OpraHu3auuio  Takoro [Apyroro
CTPaxoBOr0  MOKPbLITUA,  KOTOPOE  Bbl  cyWTaeTe
uenecoobpasHbiM. [nata, BHOCMMasi 3a CEpBUC, He
cBfi3aHa CO CTOMMOCTLIO TPAHCMOPTHOrO cpeacTsa Wnu
ntoGoro MMyLLLECTBa B TPAHCMOPTHOM CPEACTBE, a Takke C
pacxodamu B CBA3W C TpaBMamyl WUMv MOBPEXOEHUAMM,
NOHECEHHbLIMW BAMU UMK APYTMUA NULLAMU.

B cnyuae, ecnu npobnema fomkHa ObITb pelueHa nytem
YAANeHHOro PeMOoHTa C y4yeToM MyHKTa 1.2 HacToswmx
YcnoBuii NCNONb30BaHWs, KNMEHT JOMKEH 3apaHee AaTb
cornacue noapasaenexuto cnyx6bl noaaepxku Porsche.

OGHoBneHuss:: B nepuog npefocTaBrneHus naketa
CepBUCOB, COBMaaloLLEro Co CPOKOM AENCTBUS AOroBopa
0 MNpefocTaBrneHuM nakeTa CepBMCOB, Mbl  Gyaem
NoAroTaBnMBaTb OGHOBMEHWUs, MO KpaiiHel Mepe, B
NpeayCMOTPEHHOM 3aKOHOM O6beme, €ecnv WHOe He
cornacoBaHo C BaMu B COOTBETCTBUM C TpeGoBaHWsMU
3akoHoaaTenbCTBa.

MpaBo Ha oTka3 gnAa notpebutenen

Ecnu Bbl sBnseteck notpebutenem, cornacHo Ctatbe 13
['paxgaHckoro kopekca MepmaHun, y Bac ectb npaBo Ha
OTKa3 OT HacTosLWero [oroBopa, B TeveHue 14 gHen c
MOMEHTa  3aknudeHuss  goroeBopa. [loTpeburtenem,
cornacHo Crtatbe 13 [paxgaHckoro kogekca repmaHum,
aBnsietcs noboe uanyeckoe nMLO, 3akro4vatollee
NpaBOBYIO CAENKY B LEensX, KOTopble NPeumyLLeCTBEHHO
Hemnb3si OTHEeCTU K ero npegnpuHUMaTenbckon unm
camocTosiTeNbHOM  NpodeccuoHanbHoW  AesTenbHOCTU.
Hwxecneaytowmm lMoTpebutens ocsegomneH o ero/ee
npaBe Ha OTKas3:

Pa3bscHeHMs OTHOCUTENBLHO OTKa3a

MpaBo Ha oTKa3

Bbl nmeeTe npaBo 6e3 yka3aHuWs NpUYMH OTKasaTbCs OT
HacTosilero pdorosopa B TeyeHue 14 gHen co OHs
3akntodeHust goroBopa. Cpok Ha oTka3 ucrekaet nocne 14
OHEW, Co [HA 3aKnioyeHns gorosopa. [ins ocylecTBneHns
npaBa oTka3a Bbl 006s13yeTecb MpPOMHGOPMMPOBAaTL Hac
(Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Nepmanus,
Homep TenedoHa: 800 04588, agpec aMeKTPOHHOM NOYTbI:
smartmobility@It.porsche.com) o cBoem peleHun
oTKkasaTbCs OT [daHHOro [JoroBopa MocpeAcTBOM
npefocTaBreHnst 0QHO3HAYHOTO 3asiBNEHNs (Hanpuvep, B
nMcbMe, MNOCMaHHOM MO MOYTE WIN MO  3NEKTPOHHOM
noyte). B kauectBe ob6pasua Bbl MoxeTe Mcnonb3oBaTb
NPUNoXeHHy opMy ANst 0Tkasa OT A0roBopa, XOTsi 3TO
1 He obsizatenbHo. [Ans Toro YTobbl YNOXUTECA B CPOKM
oTKa3a, Bam Gyget gocTtaTouHO OTNpaBuTb COOBLLEHNE O
peanu3auuy npaea Ha 0Tka3 [0 UCTEYEHNS Cpoka OTkasa.

MocneacTtBus oTkasa

Ecnu Bbl oTka3biBaeTecb OT HACTOSILLErO AOTOBOPA, Mbl
06a3yemcsa He3ameanuTenbHO, HO He No3aHee YeM Yepes
14 gHelt co AHA NonyyeHus Ballero cooblyeHns o6 oTkase
OT  HacTosilero [foroBopa, BepHyTb Bam  Bce
npousBefeHHble Bamy Ham nnatexu, BKMOYas CTOMMOCTb
[ocTaBku Bam (3a BbIMETOM [OMNOSNHUTENBHBIX PacXoos,
MOHECEHHbIX BCNEACTBUE TOro, YTo Bbl BbIGpanu crnocob
[OCTaBKW, OTMWYHLIA OT MPeasioKEHHOT0 HaMK Camoro
BbIFOAHOrO CTaHAapTHoro cnocoba pocrtasku). Bosspar
ocyllecTBnsieTcss  cnocobom onnatbl, KOTOpblii Bl
1cnonb3oBanu Npu OCyLECTBIIEHUN UCXOLHOW CAEMNKM, 3a
UCKITIOYEHNEM CIlyYaeB, KOrAa UHoe cornacoBaHo ¢ Bamu;
3a JaHHblii Bo3BpaT Bam Hu npu kakux obcTosTenscTBax
He HauucnseTca Bo3MelleHue. B cnyyae ecnu Bebl
roxenaete BOCMOMb30BATbCS yCnyraMu B TeYeHue
nepvoga oTkasa OT JoroBopa, Bbl BbinnaunBaeTe Ham
CYMMy  MponopuMoHanbHyld  Tol, koTopas  Obina
npefocTaBneHa A0 MOMEHTa nonyyeHus Hamu Baiuero
3asiBrneHuMss o6 OTkase OT AaHHOro [Joroeopa, Mo




CpaBHEHWIO C CyMMOW, KOTopas BbinNfiaymBaeTcs B cryyae
NOMHOro AenCTBUA JOroBopa.

®dopma oTKkasa

(BONOMHUTE U BEPHUTE HACTOSALLYI0 (DOPMY TOMBKO B TOM
crnyyae, eCrin XenaeTe 0TkasaTbCa OT 40roBopa)

— Komy: Contact Porsche - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
lepmaHus, agpec 3MEKTPOHHOMN noyYThbI:
smartmobility@It.porsche.com

— 4a/mbl (*)HacTosWMM OTKa3biBalOCb/OTKasbiBaeMcs (*)
OT 3aKMYeHHOro MHOW/HamMu [oroBopa O MOKyMKe
cneaytoLmx ToBapoB(*)/NnpeaocTaBneHuu cneaytoLem
yenyru (%),

— 3akasaHo (*)/monyyeHo (*),

- Wwms notpebutens(-en),

— Agpec notpebutens (-en),

— [oanuce notpebutens(-er) (Tonbko B  cryvae
npegocTaBneHvs Ha Bymare),

— pata

(*) npu Heobxodumocmu ydanume
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PORSCHE

Porsche Sales & Marketplace GmbH

YcnoBus UCMNoNb30BaHUS
«Porsche Charging Service»
(nanee Tarke umeHyetcs NB)

Hactoswme ycnoBus  UCMOMb30OBaHWUSA  perynupylot
ncnonb3oBaHue «Porsche Charging Service». 3T ycrnoeus
MCMoNb30BaHWA AEeNCcTBYIOT B AonofnHeHne k O6wmm
KOMMepYeCcKkuM ycriosusam ans marasmHa Porsche Connect
Store n cnyx6 Porsche Connect, a Takke npoaykTos
Porsche (AGB). Ecnu nonoxeHne AGB koHnukTyeT €
HacToAWMMU YCroBUsIMM UCMonb30BaHus, TO
NPUOPUTETHBLIMU ABMSIOTCA YCNIOBUSA NCMOMb30BaHUS.

Hacroswme ycnoBus WCNonb3oBaHUSA MPUMEHSIOTCH B
LLefIOM B OTHOLLEHUU BbINOSTHSAEMbIX OTAEMbHbIX NMPOL,ECCOB
3apsigkd, KOTOpble BBIMOMHSIOTCA B pamMkax Cryxobl
Porsche Charging Service (To ecTb OTAeNbHbIE CIYXObI
3apsiikM — CM. HUWXe — MOAYMHSIIOTCS 3TUM YCIOBUSIM
MCMONb30BaHNSA).

[ns Toro, ytobbl B MOMNHOW Mepe Monb30BaTbCs yCryrov
3apsgkm  Porsche, HeobxoavMmo npunoxeHve Ans
cmaptdoHa — npunoxeHune My Porsche (manee -
NpUIoXxeHue). MpunoxeHune npepgnaraeTca  ans
MOOUIBHBLIX OKOHEYHbIX YCTPOWCTB C MoaLepKuBaemMon
onepauuoHHoi cuctemoln. Ero moxHo 6GecnnaTtHo
3arpy3uTb B MarasvHe NpuUoXeHUI COOTBETCTBYHIOLLErO
nocTaBlUMka MOBUMBHBIX OKOHEYHbIX YCTPOWCTB WM
onepawuoHHON CUCTEMBI. Ons MCnonb3oBaHus
NPUNoXeHUss Ha MOOUMBHOM OKOHEYHOM YCTPOMCTBE
Heobxogumo, 4TOObI Bawe Mo6GUNbHOE OKOHEeuHoe
YCTPOMCTBO UMeno coegmHeHue c IHTepHeTom. [nsi aToro
HeobxoaMM OTAEenbHbIN OrOBOP C MOCTABLUMKOM YCRyr
COTOBOM CBHI3W B OTHOWeHUN WHTepHeT-Tpadmka, B
OTHOLUEHMM KOTOPOrO MOTYT BO3HUKHYTb AOMNOMHUTEMBHbIE
pacxofpbl, NpU Nonb30BaHUKN 3arpaHuLUen — B TOM yucre
pacxobl Ha POYMUHT.

Cnyx6a «Porsche Charging Service»

Cpok penctBusa: 1
npoaneHuem)

Mecsy (€ aBTOMaTu4ecwMm

[oroBop Ha ncrnonb3osaHue cepsuca Porsche Charging
Service 3aknlO4YeH CPOKOM Ha OOUH Mecsiy, W
aBTOMaTM4YeECKM MNPOANEeBaeTCcs Ha HeonpeaeneHHbi
nepvos, BpeMeHMU.

OTMeHa BO3MOXHa B to60e BpeMs B KOHLIE KarieHOapHoro
Mecala W BedeT K [e3akTMBauuy aBTOMaTUYeCKOro
NPOASEHUNS Ha CrieayoWwmin MecsL,.

OGHoBREeHuUA

B nepuon npedocTaBneHuss naketa  CepPBUCOB,
coBnajaloliero co CpOKOM [elcTeBua [oroesopa o
npefocTaBneHMn  naketa CepBUMCOB, Mbl  Gyaem

noarotTaenueaTb OGHOBMEHUS, MO KpanHen wmepe, B
npegyCcMOTpeHHOM 3aKOHOM obbeme, ecnu uHoe He
cornacosaHo ¢ BamMm B COOTBETCTBUU C Tpe6OBaHI/I9MI/I
3akoHopgaTenbCTBa.

Ycnyru Porsche Charging Service:

1.

1.1

1.2
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D,OCTyﬂ K 3apﬂ.ﬂH0ﬁ CceTUu U COBMECTUMOCTb

Cnyx6a Porsche Charging Service obecneunsaer
BO3MOXHOCTb JOCTYNa U MOMb30BaHUS 3apsiaHbM1
cTaHuuamu, ynpaensembiMu Porsche Sales &
Marketplace u TpeTbuMK NUUaMK (ganee NMeHYOTCSE
3apsidHbIMM CTaHUMAMMW) ANA 3apsaku B LUTATHOM
pexume nepemMeHHbIM Tokom (3apsgka AC) n ans
BbICTPON 3apsAKM NOCTOSHHBIM TokoM (3apsiaka DC).
B paHHOM acnekte Mbl COTpyAHMYaeM kak C
M36paHHbIMKM  NPeanpUATUSMU-aAMUHUCT paTopamy
3apsaHbIX CTaHUMIA, Tak U € n3bpaHHbIMKU NapTHepamm
B EBpone, paboTatowmmm B 06nactv poyMMHIOBbIX
ycnyr B cdepe 3apsiikv, KOTopble MpeaoCTaBrnstor
MHOX€CTBO 06LLECTBEHHbIX TOYEK 3aPSAAKU (CM. Takke
MYHKT 2).

B cooTBeTCTBUM C €BPOMENCKNM 3aKOHOAATENbCTBOM
3apsigHble CTaHuMKW, kak npaBuno, OCHAaLLAKTCs
LITEKepOM UnNn pasbemom Tuna 2 (anAa 3apsgku AC)
n/vnn  KOMOBUHMPOBAHHOM CUCTEMOW  3apsgm
(Combined Charging System (CCS)) (ans 3apsigaku
DC). OTaenbHble 3apsaHble CTaHLUM AO0NONHUTEMbHO
obopynoBaHbl WwTekepamu ctaHgapta CHAdeMO
(ansa sapsgku DC).

COBMECTMMOCTb 3apsiAHbIX CTAHUUNA:
. 3apsgHble CTaHLMK CO LITEKepoM Tuna 2,

kak npasumno, COBMECTUMBI c
noasapsbkaeMbIMU rmbpugamm "
anekTpomMobunsamu, o6opynoBaHHbLMA

3apsigHon poseTkon Tuna 2 unm CCS.
[ononHutensHo Ans 3apsgk TpebyeTtcs
3apsgHbIi kabens Mode-3.

. 3apsgHble cTaHumm co wrekepom CCS, kak
npasuIo, COBMECTUMBI c
anekTrpomobunsamu, 060pyaoBaHHbMM
3apsgHomn po3eTkon CCsS.
[ononHUTEnNbHbIA 3apsiHblii kabenb He
TpebyeTcs.

. 3apsgHble  cTaHuuu,
ctaHgapt CHAdeMO, «kak npaBuJsio,
COBMECTUMbI c aBTOMOGMNAVM,
obopynoBaHHbIMM  3apsiAHOM  pO3eTion
CHAdeMO. [OononHWUTEnNbHLIA 3apsaHbm
kabenb He TpebyeTcs.

noaaepxueatowpe

WHdopmaumo o Tom, kakoih po3eTkoi obopynosaH
Baw aBToMo6unb, Bbl HangeTte B pykoBoAcTBE MO
aKcnnyaTauMm aBToMOGMNIA UMM MOXeTe 3anpocuTb Y
nponssoauTens aBTomobuns. EcnuBaww aBTomobunb
He o6opyaoBaH HM OOHOW M3 YyKa3aHHbBIX paHee
pPO3eTOK/TUMOB LLUTEKEPOB, TO NPOLLECC 3apsaKM (Oaxe
npu MCNonbL30BaHUM apantepa) HeBO3MOXeH. Bbl
HeceTe OTBETCTBEHHOCTb 3a MPUroAHOCTb Ballero
aBTOMO6MNA Ansa 3apsakv u 06a3yeTech cobnogatb
MECTHble npeanucaHus " ykasaHusi no
MCMONb30BaHMIO 3apsiOHbIX CTaHLUNA.
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1.3

1.4

15

1.6

21

2.2

3.1

[ns akrnBaymm cCOOTBETCTBYIOLLEN 3apsaHONA CTaHLmM
B MecCTe 3apsgkm HeobXxoAMMO WcCnonb3osaTb
CpeAcTBO ayTeHTMdukauumn, npefocTaBneHHoe B
pamkax 3akasaHHom cnyx6bl Porsche Charging
Service (MHbopmauumo 06 ayTeHTUdUKaLUM Yepes
npunoxeHue, kapTty Porsche Charging Card wrm
dyHkumio aBTomobunsa Plug & Charge cM. Huxe B n
3). Mpocum y4yecTb, YTO He Ha Bcex 3apsgHbX
CTaHUMAX MOXHO WCMonb30oBaTb BCe CpeacTea
ayTeHTUMdUKALWM, N YTO ayTeHTUdUKaLNS BO3MOXHa
nmbo Tonbko Yepe3 MpunoxeHwe, NMBO TOMbKO C
nomowto  Porsche Charging Card. ®yHkuus
aBTomo6uns Plug & Charge Taikke AOCTyrnHa Tonso
Ha onpeaeneHHbIX 3apsaaHbIX CTaHUuusAX. 3apsapHbie
ctaHumm ¢ nogpepxkon Plug & Charge BuaHbl B
NPUNOXEHUN N MOTYT BbiTb MAEHTUDULMPOBaHbI C
MOMOLLBIO PYHKUMM DUNbTpa.

Mcnonb3oBaHue 3apsaHbIX CTaHLUA 3aBUCUT, NOMUMO
npo4yero, oT HanNUuus cBoGOAHbBIX MECT Ha 3apsaHOi
cTaHuuu, a Tawkke paboTocnocoBGHOCTU 3apsigHON
CTaHUMM (3TO OTHOCUTCH, HampuMep, K 3apsaHbM
CTaHUMAM C BUMAMMbIMU MOBPEXAEHUSIMU, KOTOPbE
3anpeLyaeTcs UCnonb3oBaTh).

Yenyru 3apsgkv npepoctasnsaoTes Bam komnaHuven
Porsche Sales & Marketplace GmbH (Porsche Sakes
& Marketplace).

OrpaHuyeHnss B Mcnonb3oBaHuun: cepsuc Porsche
Charging Service MOXHO MCMONbL30BaTh TOMbLKO ANS
3apsakvi aBTomobuns Porsche, akTueBmpoBaHHoOro nog
Porsche ID. Ucnonb3oBaHue aBTomobunei Porsche,
KOTOpble He ObINn akTVBMPOBAaHbI AN 3TOr0 CEPBUICA,
unu asTomobunen Apyrux Mapok sanpeLleHo.

DoctynB nayHx Porsche Charging Lounge paspelueH
TonbKo ANns aBTomobunen Porsche, aktTuBmpoBaHHbIX
noa Porsche ID.

WUHdpopmaumsa oTHOCUTENBLHO UMELWUNXCS B CeTU
3apsAHbIX CTaHUUN

0O630p 3apsaHbIX CTaHUMIN M3OpaHHbIX NpeanpuATUi-
aAMUHUCTPATOPOB 3apsiiHbIX CTaHUWiA, a Takke
napTHepoB B 06nacTv poyMWHIOBbLIX YCIyr 3apsam
Bbl HangeTe B NPUNOXEHUN.

B 3aBucuMOCTM OT [OCTYMHOCTU B MPUIIOXKEHAN
npeanaralTca  criegylolume  ctaTudeckue U
OUHaMUYeCcKMe CBeAEeHUst U [aHHble O 3apsifHbX
CTaHUMAX: MEeCTO pacnosfioXeHusi, BO3MOXHOCTb
3apsagkm AC n/wnn DC, BOCTYMNHbIE TUMbI LLUITEKEPOB,
yKasaHue O 3aHATOCTM TOYeK 3apsiaku, OaHHbE O
ueHax Ha 3apsgky AC n/unu DC, konmM4yecTBO TOYek
3apsagku. Porsche Sales & Marketplace He 6epet Ha
cebsi OTBETCTBEHHOCTb 3a MNPaBUIBLHOCTL U
aKTyanbHOCTb  3TUX  [AaHHbIX W CBEOEHWN,
nepegasaeMbix NapTHepamMu.

AyteHTudmkauma w
cTaHuum

3apsiika Ha 3apsiAHOWM

3anyck npouecca 3apsakv: Ans 3anycka npouecca
3apsgkM  Ha  3apsgHoM  cTaHuum  TpebyeTtcs
npeaBapuTernbHas ayTeHTMdrKaLus, KoTopast MOXeT
BbIMOMHATECS €  MOMOLLULI0  MPUIOXEHUS, KapTbl
MyPorsche Charging Card vnn dyHkummn Plug &
Charge. 3anyck npouecca 3apsiokv, kak npasuiio,
CBfi3aH C pacxodaMu (LeHbl U MOPSAOK pacyeToB CM.
HUXe B NyHKTE 4).

CkaHupoBaHue QR-koga Intercharge, HaHeceHHoro Ha
COOTBETCTBYIOLLY 3apsAHY0 CTaHLMIO, C MOMOLLBO
NPUMNOXeHUst U KaMmepbl MOOWUIBHOrO OKOHEYHOro
YyCTPOICTBA NO3BOMSIET aKTMBMPOBATbL 3TY 3apsiaHytO

3.2

4.1

Ctp.2u3 3
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CTaHUMIO M 3anycTuTb npouecc 3apsigku. Ecrm
ckaHMpoBaHMe QR-koga  HEBO3MOXHO, MOXHO
Bpy4yHyto BBecTu [D 3apsgHom cTaHuumn 4Yepes
npunoxeHue, 4Tobbl 3anycTUTb Npouecc 3apsam. B
KayecTBe anbTepHaTUBbI 3apAAHYI0 CTaHLNI0 MOXHO
aKTMBMpOBaTb TaKkke YyAaneHHO, TO eCTb nyTem
BbibOpa 3apsgHOM  CTaHUUMM B MPUIOXEHUA.
HekoTopble 3apsigHble cTaHuuu obnagatT CBOMMM
ocobeHHOCTsAMM 3anycka. [loaTomy Heo6xoammo
Bcerga cobnoaaTh ykasaHus Ha 3apsgHon cTaHum. B
NPUIMOXEHUN MOXHO OTCnexusaTb ONNTENBHOCTb
TeKkyllero npouecca 3apsakM, KoTopas MOXeT

oTnn4yaTbCcA oT d)aKTI/IHeCKOI?I ANNTerNbHOCTUN
npouecca 3apsigku  BCMEACTBUME  TEXHUYE CKAX
obcToATENBLCTB.

KapTta Porsche Charging Card nocne 3aka3sa ycnym
Porsche Charging Service oTnpasnseTcs no noyre no
agpecy KIueHTa, KOTOpbIl Obin ykasaH MM Ha
KknneHTckoM nopTane. Kapra Porsche Charging Card
obopynoBaHa RFID-unnom, Nno3BONSAI LM
pa3bnokupoBaTb 3apsifHYI0 CTaHLUMIO.

Heobxoanmble ceptudmkatbl AN MNONb30BaHWS
cnyx6on «Mopknoum n 3apskain» (Plug & Charge)
reHepupyloTCs aBToMaTUyecku nocne 6poHMpoBaHus
cnyx6bl. Mepepaya Ha aBTOMOGWNbL BbLINOMHSAETCH
npy NepBOM UCMONb30BaHMN COBMECTUMON 3apsIHOM
cTaHuuu.

3aBepeHue npouecca 3apagku: lNpouecc 3apsgm
MOXHO 3aBepLlMTb BPYYHYIO NyTemM OTNMpaHus
aBTOMOOMNA N OTCOeANHEHNSA 3apspHoro kabens. Ha
HEKOTOPbIX 3apsAHbIX CTaHUMAX MpoLecc 3apsam
MOXHO AOMOMIHUTENBHO OCTAHOBUTL BPYYHYIO Takke
yepe3 MpUMOXeHWe WM nNyTeM  MNOBTOPHOMo
npuknaabiBaHus kapTel Porsche Charging Card. Kak
TONbKO akkymynsitopHass OaTapes aBTomobOuns
MONHOCTBLIO  3apshkaeTcs, npouecc  3apsam
aBTOMaTMY4eCcku 0CTaHaBnMBaeTcs. YTobbl NOMHOCTHO
OCTaHOBUTL  Mpouecc  3apsigkM,  aBTOMOOWb
HeobxoAMMO OTCOEAUHUTL OT 3apsAHON CTaHLMW.
Tonbko nocne 3Toro uctekaeT MPOAOIMKUTENMBbHOCTL
npouecca 3apsaku, kotopas 6yaeT UCnonb3oBaTECA B
pacyeTe. HekoTopble 3apsaHble CTaHUun obnapaioT
CBOMMW OCOBEHHOCTSIMM 3aBepLUeHUs 3apsamt.
MosTomy HeobxoaMmo Bcerga cobnoaaTth ykasaHust
Ha 3apsgHon cTaHuuu. [ocnme  ycnelwHoro
3aBeplueHns npouecca 3apsgkM MHdopmauus o
nocrnefHeM npouecce 3apsaku (MecTo 3apsgku, fara,
BpeMs 1 LeHa) oTobpakaeTca B UCTOPUN 3apsaoK B
NPUNOXeHUNn M Ha (C  Y4eTOM TEeXHUYECKIX
0cobeHHOCTelN NCTopUSA 3apsAoK B NPUITOXEHUN 1 Ha
MOXeT He Bcerfa oTpaxarb akTyanbHOe COCTOsiHMe).

LleHbl 1 nopsfok pacyeToB

Pacxopbl, koTopble Bbl HeceTe 3a 3Ty ycnyry, B
3aBMCMMOCTM OT 3aBpPOHMPOBaHHOIO BaMu Tapuda,
COCTOAT K3 (i) roAOBON UMK exXeMecsvHon 6a3oeomn
nnatel u (i) MNaTbl 3a UCNONb30BaHME 3a KaXKapM
npouecc  3apsigku,  KOTopble  cKnagblBarTcs
crneaywowymm obpasom:

Bce Tapudbl (kpoMe «Porsche Charging Service (ans
Taycan J1 (2019-2024))»)

. KONMYECTBO 3apshKeHHON 3Heprumn B KBT-4 1

* MOMUWHYTHas nnarta, koTopas B3MMaeTcs
[OMONMHUTENBHO C onpeAernieHHoro MOMeHTa BpemeH
rnocrne Havana sapsgku.

Porsche Charging Service (ana Taycan J1 (2019-
2024))

. KONMMYECTBO 3apshKEHHON 3Heprumn B kKBT4 u

*  BpeMs NMOAKIHYEHUS B MUHYTaX



OcCHOBOI Ans pacyeToB MO BpPEMEHU (3a MUHYTY)
SIBNsIeTCA BPeMsi NOAKM0YEeHUs (3apsaHbii kabernb
NOAKMIYEH K 3apsAHON CTaHUMM U K aBTOMOGUSIO).
3T0 3HAYMT, YTO B ITOM Criyyae cyMMa HaumCrseTcs
3a BCe Bpemsi, noka aBToOMOOWMb NOACOeAMHEH K
3apsoHON CTaHLUMK.

4.2 [eiicTByowmii npaiic-nucT n 063op cnoco6oB onnatsl
Tenepb MOXHO HaWTWM Mo crneaylolwein Cebifke:
https://www.porsche.com. Mpaiic-nuct ans Porsche
Charging Service (gnsa Taycan J1 (2019-2024)) MoxHO
HaWTM Mo crepylowen ccoinke: https://connect-
store2.porsche.com (B 4acTHocTU, C MHGOPMAaLWEN O
pasnuyHbIX LeHax U crnocobax pacyeToB B pasHbX
CTpaHax u knaccax MolHocTH). Kpome Toro, LieHbl 1
crocobbl pacyeToB oToGpaxatTcs Bam nepen
Havanom npouecca 3apspku B MPUMNOXKEHNN.

4.3 B KOHUe Mecsua Bbl Monyyaete oOWMIA cyeT Ha
onnaTty NpoLecCoB 3apsiaku, 3aperucTpupoBaHHbIX
HaMUu 3a pacyeTHbIN Nepuon, a TakKe BO3IKMOXKHO
pdevictBytowmx 6asoBbix Tapudos. MHdopmaumo o
cyeTe MOXHO NocMoTpeTb B npunoxeHunn My Porsche.
O6 oTnpaBke cyeTa Bbl 6yaeTe NponHEO pMYpPOBaHbI
3MEeKTPOHHO MO  YyKa3aHHOMYy BaMu  agpecy
3MEeKTPOHHOM noyTbl. CrnedyeT MOMHUTb, 4TO
BCNeACTBME TEXHUYECKNX 0COBEHHOCTEN OTAEMNBHbIE
npouecchl 3apsiaku MoryT ObiTb 3aperncTpupoBaHbl
HaMu C orno3gaHueMm, B CBSI3U C YEM BbICTABNEHHbIA
CcYeT Takke MOXEeT coAepxaTb elle He onnaveHHbe
npouecchl 3apsigku 3a nepuopg, npelecTByHLLMA
pacyeTHoMmy. [lognexalume onnaTe pacxoAbl 3a
TeKyLWMiA OTYETHBIV Nepuod Takke oTobpaxaloTes B
NpUNoXeHun (cregyeT  MOMHUTb, 4YTO  3TO
npeacTaBneHne Takke He Bcerga MoxeT Obitb
aKTyanbHbIM).

MpaBo Ha pacTopxeHue Ans notpebuTens

Ecnv knneHT sBNsieTca noTpebuTtenem ¢ TOYkM 3peHnst § 13
K ®PI, TO OH nMeeT NpaBo Ha pacTOpPXeHWe LOroBopa B
TeyeHne 14 pgHell C MOMeHTa e€ero 3aKmyeHus
MoTtpebutenem c Toukn 3pennsa § 13 MK OPI asnsertcs
nwoboe dusnveckoe nuUo, 3akoYalolWee MPaBoOByO
cAernkKy, KOTOPYH NPENMYLLECTBEHHO HEMb3sI OTHECTU HU K
ero KOMMEpYecKoW, HM K €ero CaMOCTOSTEembHON
npodeccrmoHanbHon gestensHocTu. flanee npusoauTcs
nHdopmMaLms 0 Mnopsigke pacTopXeHWs Joroesopa Ansi
KIMeHTa:

Mopsaok pacTopXeHUs goroeopa

MNpaBo Ha pacTopXxeHue

Bbl MOXeTe pacToprHyTs 4OroBOp B TeveHne 14 aHen
6e3 ykasaHus NpUYMHbI pacTOPXEHUS.

CpokHa pacTopxeHune goroBopa cocrasnsieT 14 gHen
CO [HS ero 3aKYeHus.

UTtoObl BOCMONB30OBATLCA CBOMM MPaBOM  Ha
pacTopxeHuve gorosopa, Bebl [OIMKHbI
NPOVHGOPMMPOBaTL Hac O CBOEM  peLleHum
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pactoprHyTb goroBop (Contact Porsche - ansi Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, TepmaHusi, Homep TenedoHa: +370
52079100, agpec 3MNEeKTPOHHOW noyThbl:
smartmobility@lt.porsche.com) HanpaBuB 4eTkoe
pasbACHEHWE CBOErO XeraHus, Hanpumep, Mo fnovre
VNN aneKkTpoHHon noyte. [Ana atoro Bel moxerte
ncrnonb3oBaTh obpasel, hopMbl Ha pacTopxeHve
noroBopa (OH He siBnsieTcst 06s13aTenbHbIM).

[na cobniogeHns cpoka pacTopXeHus [oroeopa
[OCTaTOMHO OTMPaBUTbL yBeAOMIIEHWE O Havare
nonb30BaHNA NPaBOM Ha PacTopKeHUe 40 OKOHYaHUA
Cpoka pacTopXeHus foroeopa.

MNMocnepcTBuA pacTopxeHus

B cnyyae pactopxenus Bamu pgorosopa Mbl
He3aMeAnuTeNbHO BbINMaTUM  BCE  CPeACTEa,
nonyyeHHble oT Bac, Bkmovas CTOMMOCTb A4OCTaBM
(3@ umcknoveHMemM OOMONMHUTENbHBIX PacxXonos,
KOTOpble BO3HMKAlOT, ecrnim Bbl BbiGpanu papyron
crnoco® [0CTaBKW, HeXemnu NpeArioXeHHbIn Hamu,
OoNTUManbHbIN BapuaHT CTaHOApTHOW JOCTaBku), B
TeyeHne 14 gHel C MOMEHTa MOMy4YeHUS Hamm
yBeOMMNEeHUA O pacTopxeHun Bamu pgaHHoro
porosopa. [ns Bo3Bpata [AEHEeXHbIX CpeAacTs
ncrnonb3yeTcss TOT crnocob onnaTbl, KOTOPbIA Bbl
NPUMEHANN MPU  U3HaYanbHOW TpaH3aKuuw, ecrm
TOnbko ¢ Bamy oTaenbHO He Obin cormacoBaH MHOM
crnocob BosBpaTa feHer. Bam Hu B koeM criyyae He
6yayT HauncrneHbl KOMUCCMOHHbIE COOPbI MO NPUWIHE
BO3BpaTa [EHEeXHblX CpeAcTB. Ecnn Bbl
BOCMOMbL30BaNMCb ycrnyramm BO BpeMs cpoka
AencTBusi pactopxeHnus, Bol 0683aHbI 3annatmTs Ham
Ty CyMMy, KOTOpas COOTBETCTBYEeT KONUYECTBY yxe
MCMOMNb30BaHHbIX YCNYr A0 MOMEHTa yBeAoMIIeHns
Hac O Havyarne rnonb30BaHUA NMPaBOM PaCTOPXEHUS
[0oroBopa NpMMeHUTENBHO K 0bLwemMy o6bemy ycnyr,
yKa3aHHOMY B [JOrOBOpeE.

O6pa3zel hopMbI Ha pacTopXeHue AoroBopa

(Ecnu  Bbl  HamepeHbl pacTOprHyTb [OroBop,
3anonHnTe hopMy 1 oTnpaBbTe ee o6paTHO.)

— Contact Porsche - ana Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, [epmaHusa, agpec 3neKTPOHHOM
noyTbl: smartmobility@It.porsche.com

- Hactoswmm s/Mbl *) pacrtoprato/lem
3aKMoYeHHbIn  MHOM/Hamn (*) poroeop O
npuobpeTeHw cnegywowmx ToBapoB (*)/0b
okasaHuu cnegytowein ycnyru (*)

— [Hara 3akasa (*)/gata nonyyeHus (*)

-  ®WNO notpebutens/en

—  Appec notpebutensi/en

—  Noanunce notpebutens/ei (Tonbko Npy oTNpase
B OymMaKHOM BapuaHTe)

— [Jara

(*) HeHyxxHoe 3a4yepKHymb.
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PORSCHE

Porsche Sales & Marketplace GmbH

YcnoBusa JkcnnyaTtaumm
ans cnepytowmx cnyx6 Porsche Connect: MHTennektyaneHbii AccucteHT (Intelligent Range Manager), ycunutens pynesoro
ynpaBneHus Power Steering Plus, Porsche WHHO[lpaliB, cuctema akTUBHOIO yaepaHus B noroce AsuxeHus, KomdopTHbeIn goctyn u
cucTeMa AMHammnyeckoro oceellenust Porsche (PDLS Plus) (qanee — otaenbHas cnyx6a FoD (pyHkuusi no Tpe6oBaHuto))
(nanee — Ycnosus ucnonb3oaHusi (NB) otaenbHbIx cnyx6 FoD)

Porsche Sales & Marketplace GmbH (paHee Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 LUtyTtrapa, MepmaHus,
(B8 panbHenwem, Porsche Sales & Marketplace, PSM unu
Mbl) OencTtByeT B pamkax MOnb30BaHWS CaviToOM WWW.POr-
sche.com B Uensx WCNOMb30BaHUS pPa3nUYHbIX YHKLUA
WHTepHeT-marasuHa (B ganbHeviwem — «MarasuH») gnsa (i)
npodaxu TpaHCnopTHbIX cpeacTs Porsche, 3anuacrewn,
obopyaoBaHMs W OPYruX, CBSI3aHHbIX C  TPAHCMOPTHbLIM
CpeAcTBOM WM HE3aBUCUMMbIX OT TPaHCMOPTHbIX CPEACTB
npoaykToB, a Takke (i) npegocTaBneHne ycnyr, CBA3aHHbIX C
TPaHCMNOPTHbIM CPEACTBOM U HE3ABUCUMBIX OT TPAHCTMOPTHOIO
cpeactea. B MarasuHe, Ynpasnenne KommyHukaumsmu Por-
sche Takke ynpasnsiet pabotont MarasmHa Porsche Connect.
Mcnonb3oBaHne MarasuHa, Bknovas Porsche Connect Store,
perynupyeTcsl YCnoBusiMy UCNosb30BaHNS (OyHKLMOHANBHOCTU
MHTepHeT-marasnHa Porsche (a Takke MarasvH Porsche
Connect), Bkntoyass npogaxy ycnyr Porsche Connect u
npogykumio Porsche Sales & Marketplace (B panbHenwem,
Ycnosusa u MNMonoxeHus). [lencreytollas Bepcusi YCnosum un
MonoxeHnui pocTynHa, MoxeT OblTb  3arpyxeHa wunm
pacnevyaTtaHa B nwboe Bpems https://connect-store.por-
sche.com/It/ru/t/termsandconditions.

B wmarasnHe Porsche Connect Store nonb3oBaTtenb Takke
MOXeT 3abpoHupoBaTb OTAenbHble cnyxbel FoD: (1)
«MHTennekTyanbHbin AcencteHT (Intelligent Range Manager)»,
(2) «Ycunutenb pynesoro ynpasneHus Power Steering Plus»,
(3) «Porsche WHHoOpamB», (4) «Cuctema akTUBHOIO
yOepxaHusa B nonoce aABuxkeHust», (5) «KomopTHbIA JocTyn»
n (6) «Cuctema amHamunyeckoro ocsewleHns Porsche (PDLS
Plus)». [aHHble YO ®yHkuuii no sanpocy OTaenbHbix Ycnyr
perynvpyoT ncnonb3oBaHne OyHkUMI no 3anpocy OTaenbHbIX
Yecnyr v npuMeHsoTCA K 3akasy, WCMOnb3oBaHWIO W/umu
OGHOBNEHMIO  cooTBeTCTBylOWENn ®PyHkuMM no  3anpocy
OtgenbHon Yenyru. Kaxgas OtgenbHas Ycnyra ®@yHKUMN no
3anpocy npeacrasnsieT cobo He3aBUCUMMYLO YCIyry U MOXeT
ObITb 3akasaHa B OTAenbHOM nopsake. faHHble Y3 PyHKUMN no
3anpocy OTaenbHbIX YCryr NPUMEHSATCS AOMOMHUTENBHO K
Ycnosuam un  [onoxeHnam. B cnyyae BO3HUKHOBEHMWS
KOH(NMKTOB Ycnosuin u [lonoxeHun ¢ Hactoswmmn Y3
®PyHkumn no 3anpocy OTAEeNbHbIX YCNyr, NPenMyLLeCTBEHHYO
cuny nmeroT Y3 ®OyHkumii no 3anpocy OTaenbHbIX Ycnyr.

JTio6ble ycnosws, ykasaHHble B YcnoBusix U MNonoxeHusix, byayt

UMETb TOXE CaMoe 3Ha4yeHWe B HacTosWwmx YO OyHKuuiA no

3anpocy OtgenbHbix  Ycnyr. OcobeHHO 3TO KacaeTtcsi

crnegywowmx yenyr:

- KnueHT: ykasdaHHbln B pasgene 1.3 Ycnosui w
[NonoxeHui;

- Mara3sunH Porsche Connect n Ycnyru Porsche Connect:
yKa3aHHble B pasgene 3.1.1 Ycnosuii u MNonoxeHun;

- KnuneHt PSM Porsche: ykasaHHbin B pasgene 3.1.2
Ycnosuii n MNonoxeHuin.

YcnoBus: YTobbl akTuBMpoBaTb B aBTOMOOWNE OTAENbHbIN
cepsuc FoD (dyHkumio no 3anpocy), Heobxoanmo nNpuobpecTu
HyXHbIn cepBuc B Porsche Connect Store, a 3atem
aKTMBMPOBATbL €ro B aBToMoGuIne.

AkTtuBauums: Mocne 6poHnpoBaHus oTaenbHoro cepsuca FoD
(dyHKkumn no 3anpocy) B Porsche Connect Store atoT cepsuc
HeobXxoauMo akTueMpoBaTb B asTomobwne. [ns aToro
aBTOMOOWNb AOMmKeH OblTb MOAKMOYEH K MOBUIbHON ceTu
yepe3 BcCTpoeHHylo eSIM, a npuBaTHbI pPeXUM [OIKEH
OoCTaBaTbCs  BLIKMIOYEHHBIM [0  3aBepLUeHus  mpouecca
akTvBauuu. [ns  ycnewHoro 3aBepLUeHusi  akTuBauuu
HeobXoanMo crnepoBaTh MHCTPYKUMAM B KOMMYHUKALMOHHOM
ueHTpe Porsche Communication Management (PCM).

Cpok ucnonb3oBaHus: OtaenbHbin cepsuc FoD (yHkums no
3anpocy) AocTyneH knueHTam Porsche B 3KCKMO3MBHOM
nopsiake B Ka4eCcTBe HeOrpaHM4YEHHOro N0 BPEMEHN cepBuca Ha
BECb Nepuoj 1UCronb30BaHNs aBToOMOOUNS.

LleHbl/ycnoBus onnarbi: LieHbl 1 ycnoBusi onnatbl OTAENbHbIX
cepeucoB FoD (dyHkumi no 3anpocy) onucaHbl B Porsche
Connect Store.

DocTtynHocTb: CooTBeETCTBYOLMNE OTAENbHbIE cepBuCbl FoD
(dyHKUMKM NO 3anpocy) AOCTYMHbI TOMbKO B OnpedeneHHbIX
cTpaHax Ans moaenbHoro psga Taycan go 2023 mogensHoro
roga. KoHkpeTHas AOCTYMHOCTb M KOHLUENUUSA MNpeanoXeHus
3aBUCSIT, B YACTHOCTW, OT aKTyarnbHOW BEpCWM NMpPOrpamMmmHOro
obecneyeHnss asToMobunsa, M 3Ty WHOPMaUMIO MOXHO
NPOCMOTPEeTb, BLINOMHMB BXOA4 B Y4eTHyl 3anucb Porsche
Connect Store. Bbl moxeTe nepeiit B Porsche Connect Store
no cneaywlulen CChbISKe: https://connect-store.por-
sche.com/It/ru/.

1. WHTennekTyanbHas cucTemMa ynpaBfeHUs 3anacom
xoaa Porsche

OnucaHue: OtgenbHaa Ycnyra ®yHKUMA Mo 3anpocy
«MHTennekTyanbHas cuctema ynpasrieHusi 3anacom xoaa
Porsche»  (Porsche Intelligent Range Manager)
perynupyet MakCMMaribHyl0 CKOPOCTb, Takke, Kak W
KOHAWLUMOHUPOBaHWE BO3AyXa, B  3aBUCUMOCTU  OT
mMapLipyTa, BblOpaHHOro B HaBWUrauMoOHHOW cucTeme
TPaHCNOPTHOrO  cpefcTBa, B LEnsX  AOCTUXEHUS
HalMEHbLLEro BPEMEHMN MyTeLEeCcTBUS C MakCMMarnbHbIM
komdopToM. K Tomy xe, cuctema akTMBHO obecneunsaeT
Bac pPyKOBOACTBOM, B TEYEHWE NyTELIECTBUS, €CNu BaLle
BpeMsSi MyTelecTBUS MOXET YMeHbWWUTbCs 6Gnarogaps
MCNonb30BaHNIO PasfMyHbIX aBTOMOOUIbHBLIX YCTaHOBOK.

2. Ycunutenb pyneBoro ynpaBrneHus Power Steering
Plus

Onucanune: OtpenbHas ycriyra ®PyHKUMI Mo 3anpocy
«YcunuTenb pynesoro ynpasneHus Power Steering Plus»
(Power Steering Plus) pauHamuyeckun HacTpavnBaeT
pyneBoe ynpaBreHue Ha Bally CKOPOCTb: MpW BbICOKWX
CKOPOCTSIX, PyneBoe ynpaeneHue pearvpyeTt Hanpsimyto un
C HavbornbLuen TOYHOCTbO. [Mpn HM3KMX CKOPOCTSX OHa
obecneyrBaeT 0OCOGEHHO NNaBHOE MaHEBPMPOBaHWE U
napKoBKY.
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3. Porsche UHHO[panB

OnucaHue: OrtpensHass cnyxba FoD  «Porsche
MHHo[dpaviB» [OONONHAET afanTUBHBIA KPYW3-KOHTPOMb
(ACC). OH onTummnsMpyeT perynupoBaHme CKOpOCTU
OBWXKEHUS Ha OCHOBaHWUWM HECKOMbKUX MapameTpos,
BKIOYasA AaHHble HaBUraumv, pagapoB U BUAEOAAaTUYMKOB.

YcnoBus: Ytobbl NOCTOSIHHO MOAAEPXUBaThb MOJHbLIN
cnekTp dyHkumn Porsche NHHo[panB, nocne ncteveHus
nepvoga GecnnaTHoro nonb3oBaHus naketa Connect
HeobxoauMbl MnaTHOe NpoAfieHMe WnuM  OTAEesbHble
OoBHOBNEHUs1 KapT ([OMOMHUTENbHYI WHAOPMaLU O
nepvoge 6ecnnaTHoro nonb3oBaHus naketa Connect Ans
KOHKPETHOro aBTOMOOMIST MOXHO HaWTW MO ajpecy:
https://connect-store.porsche.com/It/ru/).

4. CwucTema aKkTMBHOIO yAepaHus B nonoce ABUXeHUA

Onucanue: OrtgenbHas cnyxba FoD «Cuctema
aKTMBHOTO yAepXaHWus B Nofioce ABWXEHWUS» AOMNONHAeT
afanTuBHbIN Kpyn3-koHTpornb (ACC). PyHKUMS yaepxKaHus
B Mosioce Nno3BonseT yaepKuBaTb aBTOMOBUNb B LiEHTpe
nonocel NyTeM MOCTOSIHHOW  KOPPEeKUMW  pyneBoro
ynpaBneHusi.

5. KomdopTtHEIN gocTyn

OnucaHue: oThenbHbIi cepBuc no TpebosaHuio (FoD)
«KomdpopTHBIi  gOCTyn»  MO3BONSAET  OCYLLeCTBATb
pa3brnoKMpoBKy 1 BIIOKMPOBKY aBTOMOGUIS 6€3 aKTUBHOIO
ucnonb3oBaHWA  KMoYa,  BKIo4as  BeckoHTakTHoe
OTKPbITUE WU 3aKPbITUE KPbILWKM GaraxHuka OBWXEHWEM
HOrow 1 nepegHero 6araxHuKa XecTom pyKu.

6. Cwuctema auHamuyeckoro ocelleHus Porsche (PDLS
Plus)

Onucanue: OrtpgenbHass cnyxba FoD «Cuctema
AvHamuyeckoro ocselleHuss Porsche (PDLS Plus)»
aganTupyeT 30HY OCBELLEHWUSI K PasfMYHbIM CUTYauusMm,
Hanpumep ocBelleHne B ropogde/ 3a ropogoM/ Ha
aBTOTpacce.

7. OOHoBRNeHusA

Ecnm ¢ Bamum He 3aknioyeHO WHOe cornalleHue,
cooTBeTCTBYIOLEee TpeboBaHMAM 3akoHOAaTenbLCTBa, TO
Ans Bawero otaenbHoro cepsuca FoD (dyHkumm no
3anpocy) Mbl npegocTaBsnseM OOHOBReHuWs B oObeme,
COOTBETCTBYIOLLEM MO KpalHeW Mepe MUHVMManbHOMY
npeaycMOTpPeHHOMY 3aKOHOM 06beMy, 1 Mo KpaHen mepe
B TeyeHWe MNpPedyCMOTPEHHOro 3aKoHOM  nepuopa
BPEMEHMW.

8. MMpaBo Ha oTKa3s Ansi noTpebuTtenen

Ecnn knueHToM siBRsieTcs noTpebutenb, CcormnacHo
Cratbe 13 [paxxgaHckoro Koaekca epmaHuu
(Burgerliches Gesetzbuch, "BGB" / “BI'b”), oH/oHa umeet
npaBo Ha OTKa3 OT HacTosLero Aorosopa, B TeveHue 14
[OHEeW C MOMeHTa 3aknoyeHust gorosopa. Motpebutenem,
cornacHo Cratbe 13 BI'b, aBnsetcs nioboe dusmyeckoe
n1uo, 3aKnioyaloLLee NPaBoBYO CAENKY B LIENsIX, KOTOpble
NpeVMyLLIeCTBEHHO  Henb3s  OTHeCTM K  ero/ee
npeanpuHUMaTenbLCKon unm CaMOCTOSITENbHOMN
npodeccnoHanbHON gesitensHocTn. B panbHenwem,
TepMuH "goroBop" o3HayaeT OpoHupoBaHME opHOM U3
yenyr OTaenbHbIx Yenyr @yHKUuiA Mo 3anpocy, ykazaHHON
Bbilwe. Hwxecnegyowmm [MoTpebutens ocsefomneH o
ero/ee npaBe Ha OTKa3:

Bawero MCMNONb30BaHWA (meHb aKTuBauum). Ons
OCyLLEeCTBNeHUs npaea oTKa3a, noxanymncra,
npouHdopmupynte Hac (Contact Porsche - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
'epmaHus, Homep TenedoHa: 8800 30125, agpec 9neKTPOHHON
noytbl: smartmobility@It.porsche.com) o cBoem pelueHumn
oTKa3aTbCs ot AaHHOro porosopa nocpeacTBoM
npefocTaBrneHnss OA4HO3HAaYHOro 3asBneHus (Hanpuvep, B
nMcbMe, NOCMaHHOM MO MNOYTE MMM 3NEKTPOHHOW nouyte). B
KayecTBe obpasua, Bbl MoxeTe ucnonb3oBaTe MPUNOKEHHYIO
chopMy Ans oTkasa OT JOroBOpa, XOTs 3TO U He 0bsi3aTernbHO.
Ons Toro, 4Tobbl YyNOXUTLCA B CPOKM OTKasa, Bam Oyaer
[OCTaTO4HO OTMPaBUTbL COOOLLEHWe O peanu3auuv npaea Ha
0TKa3 [0 UCTEYEHUs CpoKa OTKasa.

MocneacTBuA oTkasa

Ecnn Bbl OTKasbiBaeTeCb OT HACTOSLLEro [0rosopa, Mbl
0b6a3yemMca He3ameanuTenbHoO, HO He no3gHee Yem yepes 14
OHen co AHA nony4veHus Bawero coobulieHns o6 oTkase oT
HacTosLLero [OoroBopa, BepHyTb Bam BCe MPOU3BEAEHHble
BaMn HaM nnaTtexun, BKK4Yasd CTOMMOCTb [OOCTaBKU (3a
UCKIIOYEHNEM  [OMOSHUTENbHBLIX  PacxXodoB, MOHECEHHbIX
BCMEACTBME TOro, 4TO Bbl BblOpanM cnocob A[oCTaBKy,
OTNWYHBIA  OT npeanoXeHHoro Hamu camoro BbIrOAHOIo
cTaHgapTHoro cnocoba gocTtasku). Bosspar ocylectensietcs
cnocoboMm onmatbl, KOTOPbIN Bbl  UCMNONbL30OBaNW  Mpwu
OCYLLECTBNEHNN UCXOAHOW CAEMKN, 32 UCKITIOYEHNEM Cry4aes,
KOrAa nHoe HeABYCMbICIIEHHO COrfacoBaHO C Bamy; 3@ AaHHbIN
BO3BpAT BaM HW Mpu Kaknux ob6CToATENbCTBAX HE HaYMcnseTcs
gononHuTenbHasa cymMmma. B Cnydae, ecnu Bbl noXxenaete
BOCMOMb30BaTbCA yCyramn B TeYeHue nepuoga oTkasa oT
[0roBopa, Bbl BbINMa4vMBaeTe HaMm CyMMy MPOMOPLIMOHANbHYHO
TOoNn, koTopasi bbina npegocTaBneHa A0 MOMEHTa MOMyyYeHUs
Hamu BalLero 3asBrneHust 06 oTkase OT AaHHOro Jorosopa, no
CpPaBHEHWMI0O C CyMMOW, KOTOpasi BbiNfavnBaeTcs B cryyae
NOMHOro AeWCTBUS JOroBOpa.

®dopma oTKasa

(MoxanyncTa, 3anofnHUMTE W BEPHUTE HaCToAWYy dopmy
TONbKO B TOM Crly4Yae, ecnu xxenaeTe oTkasaTbCsl OT 4OroBopa)

—  Komy: Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, 'epmaHus,
agpec  9neKTpoHHOM  noyTbl:  smartmobility@lt.por-
sche.com

—  A/Mbl (*) HacToSIWMM OTKa3blBatockl/oTkasbiBaeMcs (*) ot
3aKIMIOYEHHOrO MHOW/Hamu (*) JoroBopa O MOKyrke
crnepylolmMx ToBapoB (BkMovad PyHKUMI MO 3anpocy
OtgenbHbix  Yenyr  (*)/npepoctaBneHun  crnegytoLlen
yenyru (%),

—  3akasaHo (*)/nonyueHo (*),

—  Wmsa notpebutens(-en),

—  Appec notpeburtens(-en),

— Topgnuce notpebutens (-en) (Tonbko B criyvae
npegocTaBneHust Ha Bymare),

— [Hara

(*) npu Heobxodumocmu, yoanums

Pa3bsicHeHUsA OTHOCUTENbHO OTKa3a

MpaBo Ha oTka3

Bbl nmeeTe npaBo 6e3 ykasaHWs NpUYMH OTKasaTbCs OT
HacTosLLEero 4oroBopa B TedeHne 14 aHen Co OHSA 3aKoveHns
Aorosopa.

Cpok Ha oTka3 ucTekaeT nocne 14 gHel, co AHsl, Korga
OtpenbHas Ycnyra PyHkUMI no 3anpocy 6bina AocTynHa Ans
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Ycnosusa SkcnnyaTtaymm
Yenyr noptana "Porsche Connect”
(B panbHenwem YA Porsche Connect)

Porsche Sales & Marketplace GmbH (paHee, Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 LUTtyTtrapa, Ffepmanus,
(B manbHenwem, Porsche Sales & Marketplace, PSM umm
MbI1) fencTByeT B pamkax canta www.porsche.com B pamkax
pas3nnyHbIX PYHKLMIA MHTEpHET-Mara3uHa (B AanbHenweM —
«Mara3suH») gna () npogaxu TPaHCMNOPTHbIX CPEeACTB,
3anyacten, o6oOpygoBaHMS W OpYrUX, CBSI3@HHbIX C
TPaHCMNOPTHbLIM CPEACTBOM U HE3ABUCUMbIX OT TPaHCMNOPTHbIX
cpeactB npopyktoB Porsche, a Takke (i) npepocraeneHvs
YCRyr, CBA3@HHbIX C TPAHCMOPTHLIM CPEACTBOM U HE 3aBUCHUMbIX
OT TpaHcrnopTHoro cpeactea. B MarasuHe PSM Takke
ynpaenset  paboton MarasmHa Porsche  Connect
Wcnonb3oBaHne marasuHa, Broyas Porsche Connect Store,
perynupyeTcsi yCroBUSIMU UCTIONb30BaHUS hyHKLNOHaNbHOCTU
MHTepHeT-mara3unHa Porsche (a Tawke MarasuH Porsche
Connect), Bkmtoyass npopaxy ycnyr Porsche Sales &
Marketplace n npogykuuto PSM (B ganbHenwem, YcnoBus u
MonoxeHus). OencTeytowas Bepcus Ycnosuin n MonoxeHui
[OCTYyMHa, MoXeT BbITb 3arpyXeHa unu pacrnevyartaHa B noboe
Bpemsi https://conned-
store.porsche.com/It/ru/t/termsandconditions.

B marasuHe Porsche Connect, nonb3oBaTenb MOXET Takke
3abpoHupoBaTb "Porsche Connect' (B ganbHenwem MakeT
Ycnyr). [OauHuble Y3 Porsche Connect perynupytor
ncnons3oBaHne Porsche Connect n npumMeHsilOTCA K 3akasy,
ncnonb3oBaHMo u/unu npoanexnto Porsche Connect. [laHHbe
Y3 Porsche Connect npuMMeHSIOTCS [OMNOMHUTENBHO K
Ycnosuam u  lonoxeHusm. B cnyyae BO3HWKHOBEHUS
KOHMNUKTOB Ycnosui u [lonoxeHWW ¢ Hactoswmumu Y3
Porsche Connect, npenmyllecTBeHHY cuny umewT Y3
Porsche Connect.

JTiobble ycnoswus, onpegeneHHsie B Ycrnosusx n MonoxeHus,

OyayT MMeTb TOXe caMoe 3HadYeHue B HacTosawmx Y3 Connect.

Ocob6eHHO 3TO KacaeTcs CrneayrLmX YCroBUA:

- KnueHT: ykasaHHbm B pasgene 1.3 Ycrnosun u
MonoxeHun;

- Marasun Porsche Connect n Ycnyru Porsche Connect
ykasaHHble B pa3sfene 3.1.1 Ycnosuit u NonoxeHui;

- KnveHT PSM: ykasaHHbIM B pasgene 3.1.2 Ycnosui u
MonoxeHun.

»Porsche Connect*

Porsche Connect gocTyneH Tonbko Ans cnegyowmx mogernein
aBTOMOb6unen:

- Taycan

- 911 (c 2022 mopenbHOro roga)

- Cayenne (c 2022 mogensHoro roga)

- Panamera (c 2022 mogenbHoro roga)

MpumeyaHue gna Taycan:

CepBuChbl NpeanaraloTca B 3aBUCMMOCTH OT MOAeSIbHOr o
roga n o6GHOBNeHus no. [Onsa aBTOMOOUnen
2020 mogenbHoro roga (mMogenbHbIA  FOA4  MOXHO
onpeaenuTb no gecsAton uudpe maeHTUDMKaLMOHHOTO
Homepa aBtomobuna (VIN) ¢ OykBou L) cepsuc
«OTKpbIBaHUe U 3aKpbiBaHMe» U «3BYKOBbleé U CBETOBbIe
curHanbl» HepocTyneH. [OnA  Mcnonb3oBaHMA, B
YacTHocTH, cnyx6bl Apple Podcasts® (pyHKUUsE cryx6bl
Media Streaming) B aBToMmo6unsax 2020 mogensbHoro roga

TpebyeTcsa o6HoBneHne MO Ha CTO. [dononHUTenbHYH
MHopMaLMIO MOXHO nony4uTe y pAaunepa. [Ona
aBTOomMoGunen 2022 mogenbHOro roga Takke TpebGyeTcs
obHoBneHne MO B macTepckoW, B 4YacTHOCTMH, AnsA
BO3MOXHOCTM MCNONb30BaHusA cepsBuca Spotify (dpyHkums
cepBuca, npeaocTaBnsAlOLWEro MepuMacTpuMmuHr). Ona
nony4yeHusi [ONONHUTENbHOW UHdOpMaLuM obpaTuTecChb K
CcBOEeMy TOProBomy npeAcTaBuUTesto.

Porsche Connect BktoyaeT B ceba — B 3aBUCMMOCTU OT
reorpacuyeckon JOCTYNMHOCTU — YCMYrW, ONUCaHHbIE HUXe.
Tekywas reorpaduyeckas 4OCTYMHOCTb MOXeT ObITb HalgeHa
Ha canTe Mara3mHa Porsche Connect https://connect
store.porsche.com/It/ru/.

Ycnosue: HauMHasa ¢ 1 mecsaua

BecnnaTHbI NepnoAa: npu MoKynke HOBOFO NOAKMI0YaEeMOro
aBTomobunsa, ycnyra Porsche Connect MoxeT 6biTb
3abpoHupoBaHa 6ecnnaTtHo cpokom o 36 mecsLeB.

OdanbHenwne peKoMeHAauun OTHOCUTENbLHO
ucnonb3oBaHUA Bcex ycnyr, Bxoasawux B [MakeTt Ycnyr:
Ynpasnenne KommyHukaumammu Porsche nogkniovaemoro
aBTOMOGMNSA (B fanbHenwem: YnpaBneHue
KoMmmyHukauusamm Porsche)fomkHbl uMeTb CBA3b. B criyyae,
ecnu ceA3b NepefaeTcsa nocpecTBOM BCTPOEeHHON SIM-kapTbl
Ynpaeneunsa KommyHukaumsamm Porsche, ucnonb3oBaHve
nogo6HoN cBA3n, AN AaHHoro MakeTa Yenyr, BKIIOYEHO B LIEHY
Maketa Ycnyr. Ecnu cBA3b He nepegaeTcs nocpencTBOM
BCTpOeHHoM SIM-kapTbl YnpaeneHus KoMMyHuKaumswm
Porsche (Hanpumep, n3-3a oTCyTCTBMS AOCTynMa nepenaw
CBA3M, MNOCPeACTBOM BCTPOeHHoW SIM-kapTbl YnpasneHus
KommyHukauusmm Porsche B~ HEKOTOpbIX  CTpaHax)
noaknioYeHne moxeT OblTb YCTAHOBMEHO MpW MOMOLUM
NCrnonb3oBaHUA MobunbHoro TenedoHa, ¢ COOTBETCTBYIOLLMM
nnaHom MoOOWNbHOM Mepedays pfJaHHbIX. JTO0 Tpebyer
OTAEeNbHOro JoroeBopa ¢ onepatopom mMobunbHow cea3n. B
3aBWCMMOCTU OT [OroBopa, 3aKMYEeHHOro ¢ onepaTopoM
MOBMLHOW CBA3K, 3TO MOXeT 06epPHYTLCA AOMNONMHUTENbHLIMA
pacxogamu, BKNo4as CTOMMOCTb POYMWHra, ecnu ycnyra
ucrnone3yeTcd 3a pybexxom. Ecnv Bbl nogcoeamHsaeTe cuctemy
YnpasneHus KommyHukaumamm Porsche nocpenctsom ceoero
MOOuMNbHOrO TenedoHa, noxanyncra, ybeamrtecb, YTo 3TO
paspelleHo, cornacHo Bawemy MOOUNBHOMY  MnaHy.
HocTynHocTb 1 ckopocTb ycnyr, Bxoaswmx B [lMakeT Ycnyr
3aBUCUT OT [OOCTYMHOCTUM U CKOPOCTU nepefayv AaHHbIX,
obecneyrBaemblx BalLMM MOBGUNBHBIM ONEPaTOPOM.

Ha wmogenmm c¢ Porsche Connect pacnpocTtpaHsieTcs
cnepywouiee:

1. TMowuck

OnucaHue: NoakMo4NB cepsBnc «MonckoBmK», Bbl
CMOXeTe MCMoNb30oBaTh B NpeABapuTenbHO 3a4aHHON
6a3e gaHHbIX NpeAonpefeneHHyo B CUCTEME NOVNCKOBYIO
OHNalH-MalVHy ANS noucka cneymarnbHbIX NyHKTOB
HasHayeHus (Hanpumep, 3apsaHbIX ctaHuun, A3C,
pecTopaHoB, oTeneun 1 aBTOCTOSHOK). Pe3ynbTaThl
rouncka YacTUYHO cofepxaT AOMNONHUTENbHYIO
MHopMaLnio, Takylo kak Homepa TenedoHoB, BpeMs
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paboTbl, LeHbl Ha TOMNUBO, MnaTa 3a NapKoBKy NN
OT3bIBbl APYrNX Nonb3oBaTene. TOYKM HTepeca Takke
MO>HO UCKaTb U COXpaHATb B npunoxeHun My Porsche,
ynpaBsnsaTb Mu 1 nepedasatb B PCM.

Ionocosow Munot

Onucaxue: Mogkntouns cepsuc «Voice Pilot», MoxHo
ynpaenaTb pasnuyHbiMKM dyHKumamm PCM u gpyrumm
cepBMcaMmn C MOMOLLBIO FONoCcoBoro Beoaa. bnarogaps
OHMalrH-pacrno3HaBaHMIo rofioca CranyM BO3MOXHbIMA
AononHuTenbHble YyHKUUW, TakMe Kak Mouck meaua,
pocTonpuMeYyaTenbHOCTEW NN NOrOAbI.

OrpaHu4yeHus No ucnonb3oBaHuk: PaboTta Voice Piot
orpaHuyeHa nogaepxmBaeMbiMu s3bikaMu. OTCyTCTBME
OHMNalnH-CoeAVHEHVS MOXET NMPUBECTU K OrpaHNYeHHbIM
pesynbTaTam. Pacno3HaBaHue peyu 13-3a BHELLHUX
nomex, Taknx Kak, Hanpumep, OHOBbLIN LLYM, HE BCerga
MOXeT obecrneunBaTh Xenaemoln pe3ynerar.

Hasurauums Mnioc

OnucaHue: cepsuc «Navigation Plus» gononHseT pacyet
mapLpyTa, BbimonHsembin PCM B aBTomobune c
MCNonb3oBaHNEM OHMNaWH-CePBUCOB.

HasuraunonHas cuctema PCM ncnonb3yeTt akryanbHbe
naHHble GPS »n paHHble 0 OOPOXHOW cuTyauuu Ans
onTMMM3auMM Mapupyta [0  YKa3aHHOro nyHkTa
Ha3Ha4YeHUsl C TOYHOCTbIO 40 MUHYTHLI. B 3aBucumocm ot
OOPOXHOW cUTyaumm ynuubl Ha KapTe OTMeuvalTcst
pa3HbiMu uBeTamu. KapTel HaBurayoHHon cuctemMsl PCM
OBHOBMSATCA OHMNANH.

HasuraunoHHas cuctema PCM moxeT oTobpaxarhb kapTty
B BMAE CNYyTHWKOBOM KapTbl. 3a CYET MPOMEXYTOYHOro
XpaHEeHWs 3arpyXeHHbIX kapTorpaduyeckmx 4aHHbIX 00
aKTyanbHOM OKPY)X€HUU aBTOMOOUNSA BUA CO CryTHUKA
COXpaHsieTcs Takke B TOM Cryyae, ecnu coeguHeHue
BPEMEHHO MOTEPSHO.

MnanupoBwmk 3apsagkm  (JOCTynHO TONMbKO B:
ABcTpum, benbrumn, XopsaTtuu, Yewwckon Pecnybnuke,
OaHun, DuHNAHgnK, ®paHumm, FepmaHuu,
'mopantape, Benrpun, Upnanguu, Utanuu, JNatBun,
YepHoropuu, Hupepnanpax, HopBerun, T[lonble,
PymbiHuu, Cep6uu, CnoBakuu, Wcnanuu, LlBeuuu,
LBenuapun, CLUA, HoBon 3enaHauu, ABcTpanuu,

AnoHun, Manansuw, Mekcuke, MyapTto-Puko,
CwuHranype, xHon Kopee, HOxHou Adpuke wu
TawnBaHe)

OnwucaHume: ycnyra "lNnaH 3apsgki” ynydwaeTt MapLipyt
nyTewecTBNs HaBUrALMOHHOW CUCTEMbl YnpaBneHus
KomMyHukaumammn Porsche, Ha ocHoBe BbiGpaHHOMO
MyHKT@  Ha3HauyeHus, OCTaBLUEerocs  AuanasoHa,
AOCTYNHOW MHOPMaLMN OTHOCUTENMBLHO TPaHCNOPTHON
3arpyXeHHOCTM B paMKax peasnibHOro BpEMEeHU, a Takke
AOCTYMHBIX 3apSAAHbBIX CTAHUWIA U X 3apsSAHON eMKOCTU
ANs JOCTMXEHWUS HAaUMEHbLLEero BO3MOXHOro obLuero
BPEMEHMN B MyTW (BPEMS BOXAEHUS U OCTaHOBKM ANS
3apsgkv). Heobxoaumble OCTaHOBKM ANA  3apsgm
aBTOMaTMYeCKV BKITIOYEHbI B MapLUPYT MyTeLlecTBUs.

OrpaHuyYeHusi Mo ucnonb3oBaHUK: JTa cnyxba He
BCcerga noflydyaeT TOYHYH WHGOpMaLuMio, MoaTomy
CBEIEHVSA O HanMuuu 3apsiaHbIX CTaHUMA MOryT ObiTb
HELOCTOBEPHbLIMM.

Papgvo Mnioc

Onucanue: [logkntoumB cepsBuc «Radio Plus», Bbi
MOXeTe Momny4YuTb [OCTYNn K  OHManH-kaHarnam
papunocTtaHumin. Ecnu cepsuc «Radio Plus» aktusuposaH
1 npu npueme paguouctovHukos FM unu undpposoro
ayguosewaHua (DAB) BosHukalT nomexun, PCM
aBTOMaTMYeCcK/ NepeknyaeTcst Ha COOTBETCTBYOLLMA
OHNaWH-kaHan paguocTaHumm (ecrim OH [OCTYMeH).
CepBuc Takke oTobpaxaeT pocTyrnHble B PCM
MeTafaHHbIe O MEeCHAX U paguoCTaHLMSAX, KOTOpbIE Bbl
cnywaere.
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OrpaHu4YeHus No UCNonb30BaHUIO: PYHKUNM OHNAVH-
n rmMbpuaHoro paguo AOCTYMHbI TONBKO B HEKOTOPbIX
cTpaHax. ins nepefauv gaHHbIX ANS 3TOrO cepeuca
TpebyeTcs (a) nakeT AaHHbIX (B HEKOTOPbIX CTpaHax
[OCTyNeH OTAenNbHO Y NapTHepa No COTPYAHNYECTBY) Ui
(b) coepguHeHue depe3 MoOOUNBHBIN  TenedoH,
nogknoveHHeim k PCM (B kadecTBe mogema), C
COOTBETCTBYIOLMM TapUHbLIM NNAaHOM Ha MOGUIbHYIO
nepepavy AaHHbIX.

HoBocTtun

OnucaHue: 3OT1a cnyx6a No3BonseT Bbi3blIBaTb CBEXMWE
HOBOCTU MPY HaNU4MK NoAMNCkM Ha RSS-kaHanbl NpsaMo
B PCM. C nomowpto cnyxbel Voice Pilot moxHo
3anyckaTb ronocoBoe BocnpousBefeHue crtaten. C
NMOMOLLIIO MOUCKA MO KIKOYEBOMY CIOBY MOXHO MCKaTb
HY>XHbl€ TEMbI U KIOYEBbIE CIIOBa Ha kaHanax NnoAnMcok

TpebGoBaHusA: B uensx nepcoHannsaunm KNMEHT MOXET
nognucaTtbcs Ha kKaHanbl nog ceoum Porsche ID. B Takom
crnyyae aTW KaHanbl 6yAyT AOCTYMHbI TOMbKO B 3TOM
aBTOMOGMUe.

Moroaa

OnucaHue: Ycnyra "loroga" otobpaxaeT Tekywme
norogHble yCroBusi, a Takke NPOrHO3 Ha nocneayouye
YacCbl U AHN OTHOCUTENDBbHO TEKYLLIETO MeCTa HaxoXXOeHns,
aKTUBMPOBAHHOIO MNyHKTA Ha3HauyeHus, a TaKke
OTHOCUTENbHO MBbIX COXPaHEeHHbIX, M3N6IeHHbX
MecT nocelleHus. NMporHo3BkoyaeT B cebs, K nprumMepy,
TeMneparTtypy, KOJin4eCcTBO COJIHEYHbIX 4acos,
BEpPOATHOCTb A0XAA, CKOPOCTb BeTpa U Ka4veCTeo
BO3ayxa. Takke BO3MOXHO 4YTeHue nporHo3a BCNyx
yepes Nonocosoro MunoTa.

OrpaHquva Mo UCNONb30BaHUKD: Ka4eCTBO BO3Ayxa
0T06pa>KaeTc;| Toneko B Kntae.

Porsche2X (gocTyneH Tonbko B crieAyloLux cTpaHax:

ABcTpusa, AHpoppa, bBenbrua, Yexwusn, [OaHus,
®dunnaHaua, DPpaHuusa, [epmanHusa, [umbpanTap,
BeHrpusa, MWranua, Jokcem6ypr, HupepnaHabl,
Hopserus, Monbua, MopTyranus, CnoBakus,

UcnaHus, WBeuus, LLiBenuapusa n BenukobpuraHus)

Onucanue: Cepsuc «Porsche2X» B Buae nHgorpadgmin
B PCM nokasbiBaeT AOCTYMNHYIO MHOPMALNIO O MECTHbIX
0nacHoCTsAX,HaMpMMep, O pucke aksannaHWpoBaHUs.

ABTOMOGUNBLHLIN KOHTPOIb

Ycnyra: y Bac ecTb BO3MOXHOCTb AUCTaHLMOHHO
npoBepuUTb COCTOsHME CBOero asTomMobunsa Ha
cmapTdoHe. Ycnyra BkrovyaeT B cebss oTobpaxeHne
BHELLUHEro coctTosHus (Hanpumep, COCTosHMe ABepen),
oToGpaxeHne CepBUCHbIX MHTEPBaNoB Unu npobera.

KoHTponb noespku

Ycnyra: y Bac eCTb BO3MOXHOCTb AMCTaHLMOHHO
npoBepsATL AaHHble NOE3akN Ballero aBToMobuns. 3ro
BKIOYaeT B ce65: BpeMs BOXAEHUS, MapLLPYT, CPEaHIo0
CKOPOCTb U CpeAHUii pacxon Ans BceX BUAOB NOe3noK
(KPaTKOCPOUHbIX, MOBTOPSIOLLMXCS, MPOAOIIKUTENBHBIX).

OI'paHVI‘-IeHVIH no UCNonb30BaHUIKO!: AOCTynHaA
MHopmaLums 06OHOBNSsIeTCA TONBKO MOCNE W3MEHEHVs!
COCTOSAHUSA 3aXUraHUA.

3ByKOBbIE U CBETOBbIE CUrHanbI (AnA mogenu Taycan
OOCTYNHbI, HA4YuHasa ¢ 2021 MmogenbHOro roga)

Yenyru: y Bac ecTb BO3MOXHOCTb  Ha
HenpoJOIMKUTENBHBIA NEpPUOL akTMBMPOBaTL 3BYKOBON
WM CBETOBOI CUrHar Ballero TPaHCMoPTHOMO CPEeACTEA.
Mocne  BbINOMHEHWS  OEWCTBUMA  Bbl  MOSyyMTe
noATBepKaatollee aHMMaLnoHHoe coobLueHne.
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OrpaHu4eHMs MO WCNONb30OBaHUIO: [aHHas ycnyra
[OCTyMHa TONbKO B TOM Cryyae, ecrnv aBTOMOOuib
HEMOABMXEH, a 3aXuraHme Wu CUrHamnbHble OrHU
BblKNOYeHbl.  [anbHenwue  OrpaHudYeHuss  Moryt
NPUMEHSATHCS B 3aBUCUMOCTU OT KOHKPETHBIX NMOJIOXEHUIA
CTpaHbl.

OTKpblBaHWe U 3aKpbiBaHue (ans mogenu Taycan
AOCTYNHO, HauuHaA ¢ 2021 MopenbHoro ropa)

Ycnyrn: y Bac eCTb BO3MOXHOCTb AUCTaHLIMOHHO
3aKpbiBaTb U OTKPbLIBATL ABEpPM U GaraxHuk Baliero
TpaHCMopTHOro  cpeAcTtea. [locne  BbIMOMHEHUs
AeNCTBUiA, Bbl MONy4MTe NoATBEpPXKAatLLEe COOBLLEHME.

OrpaHuyeHuss MO UCNONb3OBaHUK: [aHHas ycnyra
O6yneT pocTynHa TOMbKO B TOM  Cnyyae, €cim
TpPaHCMOPTHOE CPEeACTBO HEMOABMXKHO, [BEpb ©O

CTOPOHbl BOAMTENS 3akpbiTa, CUCTEMa 3aXuraHus
BbIKIOYEHa W K04 HEe HaxXoAWUTCA B 3aMKe 3aXXUTaHus.
[anbHeWwmne orpaHuWyYeHns MOryT MPUMEHATbCA B
3aBUCHMOCTU OT KOHKPETHbIX MOMNOXEHWUA CTPaHbI.

3amMeyvaHue: UcrnonbL3oBaHne yHKUMM pa3brnoknposm
6e3 Ballero NPUCYTCTBUSA B MalUMHE MOBbILLIAET PUCK
KpaXku TPaHCMOPTHOrO CPeAcTBa UMW KpaXu BeLuew,
HaXOASALLMXCA BHYTPU TPAHCMOPTHOMO cpeacTsa. Tawm
obpa3som, ocyLecTBNsAs MYHKUNIO pa3bnokMpoBkv, A
npeaoTBpaLleHus HeCaHKLMOHMPOBaHHOMO
MCnonbL3oBaHns, noTpebyeTcs 4YeTblpex3HauHbI koA
6e3onacHocTn. Bel ycTaHoBKUTe ko4 Ge3onacHOCTM BO
BpeMs MNepBOHaYanbHOW perucrpauun u HacTponm
MyneTa AOWCTAHUMOHHOTO ympasneHus. OTOT  KOA
H6e3onacHoCTV BMOCMNEACTBUM MOXHO W3MEHUTb B
npodune KImeHTa.

Mouck aBTOMOGMNA

Ycnyrm: y Bac ecTb BO3MOXHOCTb AUCTAHLMOHHO
oT0bOpasnTb MeCTOMOSMOXeHVe M MO3MLMI0 Ballero
TPaHCMOPTHOrO CpeAcTBa.  Tekywee  MOJOXeHVe
MOBWNBHOrO YCTPOWCTBA, UCNONb3yeMoe AN AaHHON
dyHKLMK, Takke oTobpaxaeTca Ha kapTe. B cnyvae,
ecnu Tekylwas no3vuuMs TPaHCMOPTHOIMO CcpeacTea
HefocTynHa  (Hampumep, ©3-3a  WUCMOMb30BaHWA
NnoA3eMHOI NapKoBKW), OyaeT ncnonb3oBaHa NocneHss
coxpaHeHHasa GPS nos3uuus. Bbl MoxeTe OTKIOYATL
nepepadvy Kakux-nmbo AaHHbIX, AEe3aKTUBMPYS PEXVM
nepefayn AaHHbIX.

OrpaHuyYeHuss No wucnonb3oBaHuiO: [laHHas ycnyra
[OCTYMNHa TOMbKO B TOM Crnyyae, ecnu nepefava AaHHbX
paboTaeT 6e3 c6oeB. [loMMMO 3TOrO, yCryra nofHoOCTHO
[OCTYrNHa BO BpeMsi MOe3aKU 1 Koraa asToMobunb ctout
Ha mecTe.

E-Control (@ocTyneH TonbKo Ans 3neKkTpomobunen m
rMépuaHbIX aBTOMOGUNeN)

Ycnyru: Bbl MOXeTe AMCTaHLMOHHO NPOBEPUTL CTaTyC
cBOEro aBTOMOOMNA WM 3anycTUTb WM OCTaHOBATHL
npouecc 3apspaku. Bbl MoxeTe npoBepuTb cTaTyc
MOAKIIOYEHUS,  OCTaBLUYIOCA  MPOAOIMKUTENBHOCTb
3apsakv M TeKyLWMIn 3anac xoAa Ha anekTpoTare. 3arac
X04a Ha anekTpoTsare otobpaxaeTcsa Ha kapTe B BUAe
kpyra. Kpome TOro, Bbl MoOxeTe ONTMMW3NPOBATHL
npouecc 3apsiiku BbICOKOBONbTHOW GaTapen cBoero
aBTOMOOMNA K onpeAeneHHoOMy BpeMeHu Bble3aa. Bel
MOXeTe HacTpouTb TalWmep Bble3ga W nonyyatb
yBeJoMneHne C noAatBepxaeHvem unm  Push-
yBeZJOMIeH1e Npy BO3HWKHOBEHWM COObITUIA (Hanpyvep,
npoLecc 3apsaku MnpepBaH) U UCTEYEHUN BPEMEHU
akTMBMpOBaHHOro Tanmepa E-Timer.

OrpaHu4eHus MCNOSNb30BaHUA: 3anac  xoaa,
oTobpaxaemblii Ha kKapTe B BUAE Kpyra, NpeAcTaBnser
co60il OpMEeHTUPOBOYHOE 3HAYEHME. 3HAYEHUsI Ha KapTe
He oTpakatoT hakTMYecKoro paccTosiHus. B cBasu ¢ atum
B peanbHOCTU MyHKTbl HA3HAYEHNS MOTYT HAXOAMTLCA 33
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npeaenamu 3anaca Xofa Ha anekTpoTsre, AaXe eCrm oHn
ykasaHbl BHYTPW Kpyra 3anaca xofa Ha aneKkTpoTse.
HNaHHas cnyxba pocTynHa WCKIOYATENbHO — Ans
anekTrpomobunen n rubpuaHbIx aBToMobumnen.

KoHnguumoHep (mocTyneH TONbKO
aneKkTpomobunen u ru6puaHbLIX aBTomMobune i)

ans

Ycnyrn: Bbl MOXeTe AUCTaHUMOHHO NPOBEPUTL CTaTyC
oborpeBa wn/unu KoHOULMOHEpa, aKTUBUMPOBATbL WM
OTKNMOUMTL ero. [locne ycnewHon akTtueauum unm
OTKMOYeHns oborpeea u/unm KoHAULMOHepa Bl
nonyyaeTe yBegoMeHue C noaTBepxaeHnem nnu Push-
yBegomrneHue. Kpome toro, Bel MoXxeTe OUCTaHUMOHHO
HacTpouTb  Tanmep KOHAULUMOHMpPOBaHUA  Ans
OUCTaHUMOHHOMO  ynmpaBneHus oborpesom  u/wum
KoHAMUnoHepom. lMocne BbINOMHEHUA HacTpolku Bbl
nony4aeTe yBeJoMIIEHNE C noATBepxAeHnem nnm Push-
yBegoMIeHue 06 nCTeyYeHn BpE MEHM aKT BN POBAHHOMO
TanMepa KOHAMUMOHMPOBAHUA Ha CBOEe MOGMMBHOE
YCTPOWCTBO.

OrpaHuyeHuUss ucnonb3oBaHusa: [aHHas cnyx6a
OOCTYMHa WCKNIOYMTENBHO AN anekrpomobunein wu
rmMépuaHbIX aBTOMOGMNEN.

ABTOHOMHbLIN oTONUTESb

Ycnyrn: Bbl MOXeTe AUCTaHLMOHHO NPOBEPUTL CTATYC
aBTOHOMHOFO OTOMWUTENSs, akTMBMPOBaTb €ro UM
1Cronb3oBaTb BO3MOXHOCTU TanMepa. lNocne ncreyenuns
BPEMEHN aKTUBMPOBAHHOTO TallmMepa aBTOHOMHOMO
otormTensa Bbl  nonyyaete  yBefoMmneHue  C
noaTeepxaeHnem unu Push-yBegomneHne Ha cBoe
MOOUMMNbHOE YCTPOMCTBO. ATa cnyxba A4OCTynHa TONHO
co Broporo nonyroauns 2018 roga.

OrpaHM4eHUA UCMNOJIb30BaHUSA:
OOCTyMHa  uckounTensHo Ans  asTomobunen ¢
OpuraTenem BHYTPEHHENO CropaHus, OCHAaLEeHHbX
aBTOHOMHbIM oTONMTENEM. 3Ta cnyxba AoCTynHa Tonsko
B CTOoflWeM aBToMobune (3axuraHue MoxeT ObiTb
BKMYeHo). bBbonee nogpobHas wuHdopmauus o6
UCMoNb30BaHUN aBTOHOMHOrO OTONUTENS NpUBeAEHa B
pykoBOoACTBE MO  3kcrnnyaTauuu asTomobuns. B
3aBWCMMOCTM OT HaUMOHamnbHbIX NPeAnMcaHuii Moryt
NPUMEHSTLCA AOMNONTHUTESNbHbIE OrPaHUYEHUSI.

OaHHas cnyxb6a

ABTOMOGUNbLHAA CUrHanuMsaumsa

Ycnyra: Bbl nonyunte yBeAOMIEHWE, KaK TOMbKO
cpaboTaeT NpPOTMBOYroHHasi CUCTEMa CUTHanu3aumm
TpaHcrnopTHoro cpepactea. CoobuweHune coaepxut
UHopMaLUuio OTHOCUTENBHO cpaboTaBLllero curHana
TpeBoru n BpeMeHu. Mo cpaBHeHMto ¢ "ABTOMOOWIEHBIM
nakeTom 6Ge3onacHocTu', TpeTbu nuua He 6yayr
NPOMHMOPMUPOBaHbI 0 cpabaTbiBAHUM CUTHANM3aLUnu.

OrpaHM4eHUss NO UCNONbL30OBaHWUK: [aHHas ycnyra
MOXeT OTnpaBUTb yBeAOMIJIeHNe TOJIbKO B TOM Criy4ae,
eCnu TpaHCMopTHOe CPeACTBO MMeeT cBasb ¢ Porsche-
cuctemamun. Ecnm  cpaboTtana  npoTMBOYroHHas
CUrHanmsaums, Ho OnoK  ynpasneHus  Ballero
aBTOMOOUNSA HaxoguTcda BHe 30Hbl A0CTYyna (Hanpmmep,
u3-3a MoA3eMHON NapKoBKM), YyBefoMreHue Oyaer
OoTMpaBneHo cpasy mnocrne TOro, kak cBA3b Oyaer
[OCTynHa.

3amMeyaHuMe: ecnM B TPaHCMOPTHOM YCTpoWicTEe
YCTaAHOBMNEH NPUBaTHLIA PEXWUM, B Cryyae CUrHamnoB O
TpeBore, yBeJOMNEHMs NocTynaTb He GyayT.

CurHan o MecTomnosnoXeHUn

Ycnyrm: y Bac eCcTb BO3MOXHOCTb AWCTaHLMOHHO
onpegenuTb KPYroBow reorpaduyecknin pavioH. Bebl
6ynete MNPoMHMOPMWPOBAHbLI, €CNN  TpaHCMopTHOe
CpeAcTBO MOKWHET unu BbedeT B AaHHY0 30HY. Bebl
MoXeTe OQHOBPEMEHHO ynpasnsATb 4 3oHamn. B cnyysae
noboro cobbITus (MoKMAas NN Bbe3Xasd B KOHKPETHYO
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30Hy), Bbl NONyyYnTe yBeJOMSIEHWE BMECTe C KapToW,
yKaSbIBaIOLLl,eVI MeCTOMonoXeHne cobbITus.

OrpaHuyeHue NO UCNONb30BaHUIO: ycnyra 3anycTut
yBEAOMIIEHWNE TOMNbKO B TOM Cllyyae, €Clnu 3axuraHue
BKITOYEHO U OBHapYXeHO ABMXEHUE Koneca.

19. CwrHan o cKkopocTu

19.1

192

Ycnyrm: y Bac ecTb BO3MOXHOCTb AUCTAHLMOHHO
onpeaennTb ypoBeHb CKOPOCTU. Bbl Byaere yBeaoMreHb!
B Crfyyae, €Cnu CKOpPOCTb TPaHCMOPTHOMO cpeacTsa
npeBbillaeT YCTAHOBMEHHbI YypOBEHb CKOPOCTU. Bbl
MOXeTe YCTaHOBUTb A0 YeThbIpeX CKOPOCTHbIX ypoBHen. B
onpefeneHHblX cnyvasx (TpaHCMopTHOe CpeacTeo
npeBblaeT CKOPOCTHOM YpOBEHb) Bbl  MonyynTe
yBeJOMIIEHNE BMecTe C KapTOW, Yyka3biBaloLLEN
MECTOMONOXEHNE ABUXKEHUS.

OrpaHuyYeHnUsi N0 MCMOMbL3OBaHUIO: [aHHas ycnyra
3anycTtuT yBeJOMIEHME TOMbKO B TOM criyvae, ecrm
3axuraHme BKIOYEHO 1 0GHapYXeHO ABWXEHMe koneca.

20. NMapkoBo4Hasa curHanuMsaumsa

201

20.2

Ycnyrn: y Bac eCcTb BO3MOXHOCTb aKTMBMpPOBaTh WM
[e3aKkTuBnpoBaTtb MapkoBOYHYtO CUrHanusaumio
(komBuHaumnsa CurHana o mecTononoxxeHun n CurHanao
CKOpOCTM) C NpeABapuUTenbHOM HacTpolkol. Bel Byaete
yBeIOMI1eHbI B Cry4yae, ecnv TPaHCMOPTHOE CPe.CTBO
MOKMHET unn BbeAeT B OnpefeneHHyl 30HYy, nubo
NpeBbICUT CKOPOCTHON YPOBEHb.

OrpaHquva no UCNONb3OBaHUKO: YycCnyra MOXeT
3anyCctnTtb yBeoOMINEeHne TONbKO B TOM cny4ae, ecim
3aXuraHume BKINHOYEHO ”N 06Hapy)K6H0 ABWXEeHWe Korneca.
NaHHan ycnyra gocTtynHa TOJIbKO 4Yepes I'IpmnomeHme.

21. KaneHpapb

211

212

OnucaHwue: Cepsuc «KaneHgapb»  nosBonser
cBA3bIBaTb Hanpsimyto ¢ PCM kaneHgapu CTOPOHHMX
nocTaBLUMKOB, [OCTyMHble B MVHTepHeTe. CepBsuc
npeanaraeT NPOCMOTP OTAENBLHO MO AHSAM. HameueHHble
BCTpPeYM MoryT 6biTb 3aunTaHbl cepsucom Voice Pilot.
Kpome TOro, BO3MOXHO pacrno3HaBaHwe aapecoB B
3ammcax B KaneHgape W UX coxpaHeHue Ans
HernocpeACcTBEHHOro 3arnycka Hasurauuu. Takke MOXHO
HanpsmMyro noakmno4aTbes K TenedoHHbM
KOH(EepeHUunsiM, npu  3TOM  TOMbKO Bbl  CaMu
obecrneuvBaeTe MOAKMYEHUE 4Yepe3 MOOMMbHLIA
TenedoH, nogkntoyeHHsIn kK PCM no Bluetooth.

OrpaHuyeHus no  WUCNONb30BaHUIO: Mpsamoe
noaknoyeHne K TenedgoHHbIM KOH(EpPEHUMaM (T. €.
posBoH 6e3 BBoga  PIN-koga wnu  pgpyroro
nAaeHTuduKaTopa KoHMEpPeHL M) BO3SMOXEH TOMbKO MU
Hanmyumn noaaepPxKuBaemMbix opmMaToB NPUINALLEHUA HA
cobpaHve, a Takke 4Yepe3 MOOMUMbHbLIA TenedoH,
noakntoyeHHbIn K PCM no Bluetooth.

22. Media Streaming

221

OnucaHue: cepBUCbl My3blkanbHOro cTpuMuHra (Apple
Music®) un noakactos (Apple Podcasts®) u Spotify
obecneunBatoT HenocpeAcTBEeHHbIN "
NepCoOHanM3npoBaHHbIA  4OCTYN K MeanaTtere,
NPUBSA3AHHOW KIIMEHTOM, U (PYHKUUAM My3blKarlbHOro
CTPMMMHIa U NOAKACTOB COOTBETCTBYHLUMX CTOPOHHUX
MOCTaBLUMKOB, €CMM  OHU  TMOAAEPXMBAKTCA B
aBToMob6une. ocne HavyanbHOW HaCTPOWKU KIMEHTY
PSM 6Gonble He HyXeH cmMapTdOH, U OH MOXeT
ncrnones3osaTtb cepsuc co csoum Porsche ID Bo Bcex
noAAepKmBaeMbix aBTomo6unsx. Kpome Toro, cepeucel
MOTYT TakoKe NCMOSb30BaTbCS BOCTEBOM peXMMe, ecrim
NpYBsi3aHbl y4eTHbIE 3aMUCKM CTOPOHHMX NOCTaBLUMKOB.
OTpenbHble MOCTaBLUMKWA NpeanaratoT 3KCKMH3UBHbE
yHKUMM,  TakMe KaKk  COXpaHeHue  Ha3BaHwi
pagMocTaHUMin HENMOCPEACTBEHHO B MeanaTeke KrueHTa
MINN HaBurauus ¢ noMoLublo flonocosoro AccucTeHTa.

222

223

OrpaHuW4YeHUst MO WCMOMb30BaHUK: JTU  CNyXObl
paspeluaeTcs UCnonb3oBaTh TOMbKO B CTpaHax, rae
OOCTYNHO obcnyxuBaHue oT CTOPOHHEro MpoBaiiaepa.
AHgoppa u bocHua wn TlepueroBuHa sBRsAOTCA
UCKIMIOYEHUEM, B STUX CTpaHaXx CEPBUCHI HE MOTYT BbiTb
ucrnons3oBaHbl. B rocteBom pexume obcnyxuaHue
CTOPOHHEero npoBanaepaMOoXeT UCMOS1b30BaTbCS TONHKO
B COOTBETCTBYHOLIEM aBTOMOOUNE, HO He B JoOoM

OpYyrom.

TpeboBaHua: [Ins ncnonb3oBaHWs MaTepranos Cryxobl
My3bIKanbHOro CTpUMUHra knneHty PSM Heobxoamva
y4eTHasi 3anMcb U akTMBHas NoAnNMcka Ha CepBUCHBIA
nakeT. Kpome Toro, TpebyeTtcs akTuBHas nognucka Ha
COOTBETCTBYIOLLEro CTOPOHHEro nposangepa. [aHHbe,
HeobxoauMble ANA  WUCMONb30OBaHUSA 3TON  Cryx6bl,
BKIMIOYEHbI B CEPBUCHBIN nakeT. [Ana ucnonb3oBaHus
cnyx6bl B nepCcoHan1M3npoBaHHOM nopsake KmmeHT PSM
[OMKeH cHavana cBa3aTb CBOK Y4YETHYH 3anucb C
yyeTHOM 3ammckto Porsche.

23. lMNone3Ho 3HaTb — pykoBoacTBo Plus

231

232

24.

241

242

Onucanue: Cepsuc «lMones3Ho 3HaTb — PYyKOBOACTBO
Plus» BkntoyaeT B cebss oTobpaxkeHue copepxumoro
pyKoBOACTBA MO 3KCrnyaTauuun B BUAE AOMNOMHUTENHON
aHMMauMM U  MOXeT ObiTb Bbi3BAaH C MOMOLLBO
[onocoBoro AccucrteHTa.

OrpaHuyeHuss Mcnonb3oBaHUA: [ns Monb30BaHKs
aTou cnyx6oi HeobxoAMMO yCTaHOBUTL B aBTOMOOMNe
coevHeHue Ansa nepefayn AaHHbIX.

In-Car Video

OnucaHue: Ycnyra «In-Car Video» npefgocrasnsier Bam
OOCTYN KBUOEOKOHTEHTY OT CTOPOHHETO MOCTaBLUMKA Mon
YCINOBWW, YTO KOHTEHT NOAAEPXKMBaEeTCs aBTOMOOUNIEM.
Kpome TOro, ycnyro MOXHO MONb30BaTbCH Takke B
roCTEBOM peXxunme.

OrpaHU4eHUsA UCNONb30BaHUA: BO BPEMSI [ABUXKEHMS
BMAEO MOXHO MpocMaTpuBaTb TOMBKO Ha Aucnnee
nepegHero  naccaxupa (B 3aBUCUMOCTU  OT
obopypoBaHus). Ycnyra «In-Car Video» Moxer
UCMomnb30BaTLCA TOMBKO B TEX CTPAHaXx, B KOTOPbIX OHa
npeanaraeTca CTOPOHHUM NpoBaigepom. YTobbl MOXHO
6610 nomnb3oBaTbes ycnyron «In-Car Video», cHavana
HeobxoANMO YyCTaHOBUTbL COeAUHeHVe Ans nepenaw
OaHHbIX Yepe3 BHelwHo Touky goctyna WiFi (mogem).
CTopoHHMEe npoBalfepbl U HeKOTOpble MOTOKOBbE
cepBucbl MOryT noTpebosaTb NNaTHylo nognucky. Ans
ucrnonb3oBaHusA TpebyeTcs ydeTHasA 3anuck B coopLumke
KOHTeHTa, nogaepxunsaemom Porsche. Kpome Toro, ana
onpefeneHHoro KOHTeHTa MoxeT noTpeboBaTicA
[OMONHUTENbHASA y4eTHas 3anucb y MOCTaBLUMKa yCnyr
NOTOKOBOW nepefauyn, 3a KOTOPYID MOXET B3MMaTbCs
nnara.

MpaBo Ha oTKa3 Ansi noTpe6utenen

Ecnu knneHToMm sBnsietcsa notpebutens, cornacHo Cratee 13
paxpaHckoro kogekca NepmanHun (Burgerliches Gesetzbuch,
"BGB" /“bI'B”), oH/OHa MMeeT NpaBo Ha 0TKa3 OT HACTOSILLEro

goroeopa, B TeyeHue 14 gHel C MOMEHTa 3aKniouveHus
porosopa. MNMoTpeburenem, cornacHo Ctatee 13 BI'B, siBnsieTca

noboe dm3nyeckoe nNULO, 3akntoyatoee npaBOBYyO COESKY B
uenax, KotTopble npenmMyLeCTBeHHO HeNnb3A OTHECTU K erolee

npe,qanmeaTeanKon nnn

CaMOCTOSATENBHOM

npodeccuoHanbHon AeATenbHOCTU. B ganbHeweM, TepMiH

"porosop”

O3HavaeTt Porsche Connect.

MOKYTKY

Hwxecnepytowmm MoTpebutens ocBegomneH o ero/ee npaee
Ha oTKa3:

Pa3bsAcHeHUss OTHOCUTENBHO OTKa3a

MpaBo Ha oTka3
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Bbl umeeTe npaBo 6e3 yka3aHUA MPUYMH OTKa3aTbCA OT
HacToslLero Aoroeopa B Te4eHne 14 AHen co AHSA 3aKoYeHus
porosopa.

CpokHa oTka3 ucrekaetnocne 14 gHewn, co aHs, korga Porsche
Connect 6bin AOCTyNeH Ans Ballero Ucrnonb3oBaHUs (AeHb
akTnsaumm).

Ons  ocywectBneHnss npaBa oOTkasa, Bbl cnegyer
nponHdgopmuposatb Hac (Contact Porsche - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
lepmaHunsa, Homep TenedoHa: 8800 30125, appec
3MEeKTPOHHOM NoyThl: smartmobility@It.porsche.com) o csoem
peleHnn oTkasaTbCA OT AaHHOro AOroBopa nocpencTBoM
npeaocTaBneHnsl 0gHO3HAYHOro 3asiBrneHust (Hanpumep, B
nucbme, NOCNaHHOM MO MOYTE WNWU 3MEKTPOHHOW noyTe). B
KayecTBe ob6pasua Bbl MoXeTe UCnonb3oBaTh NPUIOKEHHYO
dopMy Ans 0Tka3a OT AOroBopa, XOTS 3TO U He 06A3aTensHo.
[nga Toro, ytobbl yNnoXuTbCH B CPOKM OTkasa, Bam Oyger
[OCTaTOYHO OTNpPaBnTb coobLleHe 0 peanv3aumm npaea Ha
0oTKa3 [0 MCTeYeHMs Cpoka OTKasa.

MocneacTeus oTkasa

Ecnn Bbl OTKa3biBaeTeCb OT HaCTOsLWEro [orosopa, Mbl
0653yemMca He3aaMeANNTENbHO, HO He Mo3fHee YeM Yyepes 14
AHeN co OHA nofyyeHWUs Balero coobueHns o6 oTkase or
HacTosllero AOroeopa, BEPHyTb BaM BCe MNpPOM3BeAeHHbe
BaMM HaM nnaTexu, BKIOYas CTOMMOCTb [OCTaBkM (3a
BblYETOM OOMONMHUTENbHBIX ~ PacxXoAoB, NOHECEHHbIX
BCMEACTBME TOro, 4TOo Bbl BblOpanm cnocob [ocTaBky,
OTNUYHBLIN OT NPEASIOKEHHOr0 HamMu CaMOro BbIrOAHOMO
cTaHfapTHoro cnocoba focTtaeku). Bo3BpaT ocyllecTensierca
cnocoboMm onnaTbl, KOTOPbLIA Bbl UCMOML3OBaNWM  MpU
OCYLLECTBMNEHNN NCXOAHON CAEIKX, 3a UCKIIOYEHNEM CNy4aes,
KOTA@ NHOE COrflacoBaHO C BaMu; 3a [AaHHbI BO3BpaT BaMm Hu
npu Kaknx ob6cToATENBLCTBAX HE Ha4YMCNAeTCA BO3MeLleHve. B
criyyae, ecnu Bbl NoxenaeTe BOCMOMb30BaTLCA ycrnyramm B
TeyeHue nepnopaoTkasaoT 4OroBopa, Bbl BbiMa4ynBaeTe Ham
cymmy NpOMopLMOHanbHyl0  TOW, koTopas  ©Obina
npefocTaBneHa [0 MOMEHTa MOflyYeHUs HaMu Ballero
3asBneHnsa o6 oTkase OT JaHHOMO 4OroBopa, N0 CPaBHEHWIO C
CYMMOW, KOTOpas BbiNnayvMBaeTCs B Cryvae NonHoro Aencrans
aorosopa.

®dopma oTkasa

(noxanyncra, 3anonHUTe M BepHUTE HacToswWyl dopmy
TOMbKO B TOM Cfyyae, ecfnv XXenaeTe 0TkazaTbCs OT J0r0BOpa)

- Komy: Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, l'epmanus,
appec 3MEeKTPOHHOWN nouThl:
smartmobility@lt.porsche.com

—  s/Mbl (*) HacTosWMM OTKa3biBatocb/oTKka3biBaemcs (*) oT
3aKNOYeHHOro MHoW/Hamu (¥) JoroBopa O MOKynke
cnepyrowmx ToBapoB (*)/MpefocTaBneHuu cnepyloLen
yenyrw (¥),

—  BakasaHo (*)/monyyeHo (*),

- WNwmsa notpebutensa(-en),

—  Appec notpebutens(-ein),

- Nopmuce noTpebutenss (-en) (Tonbko B  cnydae
npegocTasneHus Ha bymare),

- [ara

(*) npu Heobxodumocmu ydanums
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PORSCHE

Porsche Sales & Marketplace GmbH

Ycnosus akcnnyartauum
Ycnyru Porsche Connect «Porsche Connect Care»
(B panbHenwem nmeHyemble YA «Porsche Connect Care»)

Porsche Sales & Marketplace GmbH (paHee, Porsche Smatt
Mobility GmbH), Porscheplatz 1, 70435 WryTrapt, l'epmaHus,
(8 manbHenwem, Porsche Sales & Marketplace, PSM umm
Mbl) Ha cainTe www.porsche.com ynpaBnsieT pasnuyHbivm
YHKUMOHANbHBIMM BO3MOXHOCTAMU MHTEPHeT-MarasunHa (B
panbHenweM — «MarasuH») ans (i) npogaxu TpaHCNOpPTHBIX
CpeAcTB, 3anyactel, 060pyaoBaHUA U APYruX, CBSA3aHHbIX C
TPaHCMNOPTHbLIM CPEACTBOM M HE3aBUCUMbIX OT TPaHCMOPTHBIX
cpeacTs, npoaykros Porsche, a Takke and (i) nppegocTtasnexys
CBSI3aHHbIX C TPAHCMOPTHbLIM CPEACTBOM U HE3aBUCUMbIX OT
TpaHcnopTHoro cpefcTtea ycnyr. B MarasunHe, PSM Takke
ynpaensieT pab6oTtoit MarasmHa Porsche Connect. [Ons
ucnonb3oBaHus MarasuHa, Bknovas Mara3uH Porsche
Connect, npumeHslOTCA YCnoBUA U  MNOMOXEHUs Ans
MCNoNb30BaHUSA (PYHKLMOHAamNbHbIX BO3MOXHOCTEN TOProBON
nnatdopmbl (MHTepHeT-MaraanHa) Porsche (Bkntoyas marasvH
Porsche Connect), a Takke ansa npoaaxw ycnyr Porsche Con-
nect u npoaykumm Porsche Sales & Marketplace (B
pancHedwem, YcnoBua wu nonoxeHus). [encreyoulas
Bepcus YCroBMA W TMOMOXEHWA AOCTYNHa, U €€ MOXHO
3arpysuTb UnuM pacnevyatatb B noboe Bpewms, npongs no
ceobinke  https://connect-store.porsche.com/t/ru/t/termsandcon-

ditions.

B marasuHe Porsche Connect, nonb3oBaTeslb MOXET Tawkke
3akasaTb «Porsche Connect Care». 311 Y3 «Porsche Connect
Care» perynupyroT ncnonb3oBaHue «Porsche Connect Care» n
NPUMEHSAKTCA K 3aKka3y, UCnonb3oBaHUIO n/vnn npoaneHuo
«Porsche Connect Care». [daHHble YO «Porsche Connect
Care» NPUMEHAKTCA OONOJIHUTENbHO K Ycnosusm 7]
nonoxeHuam. B cnyvyae npoTuBopeunn mexgy Hopmamm
YcnoBuii 1 MonoXeHUn n Hopmamm gaHHblx YO «Porsche
Connect Care», nNpeuMyLLeCTBEHHY cuny uMerT YO
«Porsche Connect Care».

JTio6ble onpefeneHHble B YCNOBUSX U NMOMNOXEHUAX TEPMUHbI,

MMEIOT Takoe e 3HaveHune B HacToawmx Y3 «Porsche Connect

Care». B 0co6eHHOCTM 3TO KacaeTcs cneaylLmx TEPMUHOB:
KnueHT: TepMnH onpegenéx B pasgene 1.3 Ycnosuin u
MONOXEHUN;

- MNepBUYHBLIN M BTOPUYHBLIN NOMb30BaTENb: TEPMUHbI
onpeeneHbl B pasgene 3.2 YCNOBUIN 1 NONOXEHWI;

- Marasun Porsche Connect n Ycnyrn Porsche Connect
TepMuHbl onpedeneHbl B pa3gene 3.1.1 Ycnosui wu
MOMNOXEHUN.

«Porsche Connect Care»

«Porsche Connect Care» (B AanbHelweM nmeHyembii Maker
ycnyr) AOCTyneH ANns criedylwyx Moaenen TpaHCnopTHbIX
CpeAcTB:

- Taycan

- Cayenne (HauuHas ¢ 2022 moaenbHOro roga)

- 911 (HaumHas ¢ 2022 mMoaenbHOro roaa)

- Panamera (HaunHasa ¢ 2022 moaenbHOro roga)

OpHako, B criy4ae TpaHCMopTHbIX CpeAcTB MoAenu Taycan
2020 ropa Bbinycka, Anst Toro, 4ytobbl 3akasaTb [NakeT ycnyr
«Porsche Connect Care», Heo6xoaumo npoecTu 6ecnnatHoe
obHoBReHne nporpaMmMHOro obecneyeHus B

aBTOpM3MpoBaHHOM cepBuce Porsche (otaenbHble ycnym
MakeTa ycnyr MoryT He 6bITb [OCTYMHBI, HECMOTPS Ha Takoe
obHoBMeHne nporpamMmHoro obecneyeHus). Bbl  moxete
orno3HaTb TpaHCNopTHbIe cpeacTea Modenu Taycan 2020 ropga
BbiMycka no bykse L B AeCATON NO3MLUN NAEHTUDVIKA LMOHHOMO
HoMepa TpaHcnoptHoro cpeactea ((VIN (Vehicle Identifictaion
Number))). Aina nony4eHunsa 6onee nogpo6HoO nHopmaLum n
nosogy OOHOBNEHMsi MPorpaMMHoro obecrneyeHns, NPoOCUM
cBs3aTbCs ¢ BawmMm Porsche ueHTpom.

MakeT ycnyr 4OCTYNeH TOJNIbKO B OMpeAenéHHbIX cTpaHax v
3aBUCUT OT AOCTYNHOCTK ceTu. C Tekyluen reorpaduyecoi
[OCTYNHOCTLIO MakeTa ycnyr MOXHO 03HAKOMUTLCS Ha caiiTe
MarasuHa Porsche Connect, npongsa no cceinke: https://con-

nect-store.porsche.com/t/ru/. Bonee nogpo6Hasa MHGOpMaLms
o] COOTBETCTBYyOWEN  reorpaduyeckon  AOCTYNHOCTU
pasnuuHbix yHKumMi [MakeTa ycnyr Takke YykaszaHa B
nocreayrLmMX nonoxeHusx AaHHbix YO «Porsche Connect
Care».

Cpok gencTBuA: oT 1 mecsaua

Mepuop 6ecnnaTtHOro UCNONbL30BaHWA: NPU MOKyMNKe HOBOIO
aBToMobuMns, KOTOpbIA  nofgpa3ymMeBaeT  BO3MOXHOCTb
noakntoyeHus, Porsche Connect Care MoxHo 3a6GpoHNpoBaThL
6ecnnaTtHo Ha 10 neT.

MopknioyeHue: [oaknoveHne, KOTOpoe Heobxoaumo Ans
npepoctaeneHus lMaketa ycnyr, co3gaeTcd MOCPeACTBOM
BCTPOEHHOM SIM-kapTbl.  [lMogknioveHne  sBRsieTcH
HeoTbeMnemMomn YacTbto lMakeTa ycnyr 1 3a 9T0 He B3UMaeTcst
AononHuTenbHas nnaTa.

«Porsche Connect Care» BkmyaeT B cebs pasnuyHbe
onvMcaHHble Janee B TeKkcTe (yHKuMM (B AanbHenwem —
Ycnyrun):

1. Bbi30B B CBA3M C NONOMKOM

Mpwu cpabaTbiBaHUN cepauc «Buizos npu OTM» ycTraHasnveaet
ronocoBoe CoOeMHEHME N COeAUHEHNE ANS Nepeaayn JaHHbX
C noapasgeneHveM cryx6bl noaaepxkv Porsche, k koTopomy
npunncaH Balwl aBTOMOOUIb, U NepefaeT MeCTOHaXO0XOeHVe
Ballero aBTomobuns n BClo Heobxoammyo nHpopmaumo ob
aBToMobOune B nogpasgenexune crnyxbol nogaepxku Porsche.
Bbl MoxeTe ncnonb3zosaTth 3Ty MHdopmaumo o6 asTomobure
ONs NUYHOTO pasroBopa C COTpyAHWKaMu noapasfeneHvst
cnyxbbl nogaepxkm Porsche. Cepsuc «Bbizos npu OTIM»
dyHKUMOHMpPYeT He3aBucumo oT EU eCall. B akcTpeHHbK
cnyyasx Bbl MoxeTe ucrone3oBate EU eCall B cBoem
aBToMobune, Ytobbl CBA3ATbCA C OTBETCTBEHHOWN Cryx6on
AKCTPEHHOW MOMOLUM, UMK B 9KCTPEHHON cuTyaumm Yyepes EU
eCall npovcxoaut aBTomMaTmyeckoe  cpabaTbiBaHue
COOTBETCTBYHLLEr0 3KCTPEHHOIO BbI30OBA.

1.1 NoppoGHoe onucaHue Ycnyrn
111 Bbl moxeTe aktuBumpoBaTb cepBuc nmbo uepes

Porsche Communication Management
noaknovaeMoro asTomobunsa (ganee B TekcTte —
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PCM), nu6o yepes npunoxeHue My Porsche. Takum
obpasom, akTMBaLMIO MOXEeT BbIMOMHUTL mMtobow
OCHOBHOWM W [OMOMHUTENbHbLIN Monb3oBaTenb, a
Takke nOOW, KTO MMeeT [OCTyn B CanoH
aBTomobuns. [pu  cpabaTtbiBaHUM  cepBuca
aBTOMaTMyecku  yCTaHaBMUBaeTCA  rONoCOBoe
coefivHeHWe N coeanHeHne Ana nepeaayn AaHHbX
1n3 aBTtomobuna B noppasgeneHne  cnyxobl
noanepxkn Porsche, kK koTopomy mpunvMcaH Bawl
aBTomMobunb.  [laHHble,  oTnMpaeBnsemble 3
aBToMObMNsa B nogpasfenenne crnyxobl Noaaepx
Porsche, moryT cogeparb Takyto MHOpMaLmio, kak
MAEHTUUKALMOHHLIN HOMep aBTomMobuns (VIN),
mogaernb aBTOMOGMUNS, rog BblMycka "
cneuobopyaoBsaHue, MeCTOHaxoXaeHne
aBTOMOOMNSA, BO3HUKHOBEHME aBapwun, YpoBeHb
TONnuBa, AaBMneHue B LUMHaX, OCTaBLUMICA 3anac
X0[4a C y4yeTOM MMEILLEerocs TonnmMea, COCTOsHWe
aBTomMobuns n coobuleHns o6 ownbkax (aanee B
TeKcTe — AaHHble aBTomobuns). MNpu HeobxoamocTn
nogpasgenexve cnyxobbl nogaepxkn Porsche moxet
3anpocuTb  Balle cornacvie Ha  3anpoc
NAEHTNUKALMOHHOTO HOMepa aBTomMobunsa n/um
OpYrnx AaHHbIX aBTomobuns, nnbo aTo MoxeT Bbitb
CAenaHo Yepes AnanoroBoe OKHO B NpunoxeHun My
Porsche n/unu B nHopmaumoHHO-pa3BnekaTe nsHon
cucteme aBTomobumns.

Bo Bpemsi rofiocoBoro coegumHeHusi npeacraBuTerb
nogpasgeneHus cnyx6bl nogaepxku Porsche
3ajact BaM BOMPOCHl, YTOObI fnydle OueHUTb
cuTyaumio. B 3aBMCMMOCTM  OT  KOHKpPETHOM
HENCNPaBHOCTH noapasgenexHve Ccnyxobl
nogoepxkm Porsche MoxeT npeanoxuTb Bam
pasnuyHble BapuaHTbl MOMOLLM:

1) CoTpygHukun Porsche Assistance MoryT
NPOKOHCYNbTUPOBaTb Bac O JanbHEnWmx
nencTeusix (Hanpumep, «lMpoBegnTe JONUBKY
Macna Ha Onuxalwen aBTO3anpaBOYHON
CTaHUMM»); n/mnm

2.) ToppasgeneHuve cnyxbbl nogaepxu Porsche
MOXeT Gonee TOYHO MpoOaHanNU3npoeaTb
nonyyeHHble faHHble 06 aBTOMOGUNE U
nonbITaTbCs MAEHTUdULMpPoBaTL Npobnemy.
MonyyeHHble pe3ynbTaTtbl MOryT  ObiTb
nepeaHbl COOTBETCTBYHOLLEMY
odmumansHomy pgunepy Porsche, 4rto
NMo3BONIUT WM MOArOTOBUTBCA K BalleMy
noceLUeHn0 MacTepCckon UNU UHULUUPOBATL
naneHeWwwne peiicteus. Ecnu  npobnema
MOXeT ObITb pellueHa C NOMOLLBIO yAareHHoro
peMOHTa, 3TO MOXeT caenaTb noapasaeneHie
cnyx6bl nopgaepxki Porsche. Mpegnocbinkon
AN 3TOro SIBMSETCS BbINONIHEHWE Pa3MyHbX
npeaBapuUTENbHbIX YCMOBUMN, CBSA3AHHbIX C
npobnemMon, TakMx Kak:  BbIKMHOYEHHbM
OBuratenb, OCTAHOBMEHHbLIN aBTOMOGWUIb,
aKTMBMPOBaHHbLI MMMOGMNan3ep, 3akpbiTbie
OKHa, OTCYTCTBME aKTMBHOIO npouecca
3apsigku. MNMpu HeobxoaMMOCTU CUYMTLIBAKOTCA
[OMOMHUTENbHbIE  [aHHble  aBTOMOOWIIS,
Heobxogumble ona aton uenun. Kpome Toro,
BO3MOXHO, YTO BO BpEMS peLueHns npobnemsl
nocpeacTBOM yoaneHHOro peMoHTa oyHKUMM
Bbl3oBa npu OTI nnm akCTPEHHOTO BbI30BA He
6yayT paboTaTb UNK OHU ByayT OrpaHUYEHbL.
Mpexge 4Yem nPUCTYMUTB K YCTPaHeHMo
npo6reMbl C MOMOLLBIO YAaNeHHOro peMoHTa,
noapasgeneHve cnyxbol nogaepxku Porsche
nponHdgopmmpyeT Bac O JOObIX  Takux
npeaBapuUTenbHbIX YCNOBUAX n/vm
OrpaHUYeHVsIX B WCMONb30BaHUM, KOTOpPbE
3aTeM BaM NpuaeTcs NoATBepAUTb. TO BCEro
NUWb  MOMblITKA  YCTPaHEHWst Henonaaok
noaTomy MoryT notpeboBaTecs
[OMOMHUTENbHbIE Laru; U unu

1.13

1.14

1.15

3.) MoppaspeneHune cnyx6bl nogaepxkn Porsche
MOXEeT 3amnpoCUTb BHELUHIOW TMOAAEPXKKY,
Hanpumep, aBapunHbI CEPBUC NN IBAKyaLMIO
HencnpaBHOro aBTomobunsa. Bal 3BOHOK He
OyneT nepeagpecoBaH ApPYruM NocTaBLLYKaM
ycnyr. Ecnu Baw aBTOMOGMMb HyxagaeTcs B
peMoHTe, nogpasaerneHme crnyx6bl NoaaepKM
Porsche npu ycnosuu BalLero
npeaBapuUTESIbHOTO Corniacus MOXeT nepedarb
OaHHble aBTomMobuns oduumnansHoMy aunepy
Porsche.

Jliobble ycnyru, npepocTasnsiemMbie
nogpasgeneHvem cnyxbbl nopaepxkn Porsche
nocne cpabaTbiBaHus Bbi3oBa npu OTI, Tpebytor
OTAENbHOro J0roBopa, YTO MOXET MNpMBECTU K
OOMONHUTENbHBIM  pacxodam. [lononHuTensHyo
NHopmauuio o nogpasaeneHnn cnyxdbl noaaepxm
Porsche un, B4acTHOCTU, 0 NOKPbIBAEMbIX CEPBUCHBIX
KOMMOHEHTaX MOXHO MONyYnTb, CBHA3aABLUNCH C
odmumansHbIM aunepom Porsche nnvo6parmsLumcs
K CBOEMy MOCTaBLUMKY yCnyr no nogaepxke «AXA
Assistance  Deutschland GmbH/Inter  Partner
Assistance  S.A.». TllogpasgeneHvie cnyx6bl
nopgaepxkm Porsche moxeT onpepenuTb craTyc
nogpasgeneHua cnyxboel nopgaepxkm Porsche
Ballero aBTomobuns.

Ecnu y Bac ecTb AOCTyn K, UMW Bbl Monb3yeTecs
npoaykuuen WM yciyramu  TpeTbux  nuu,
NMPUMEHUMBI PerynupyloLme Takylo MpoayKuuio U
ycnyru [LOroBopHble ycrnosus. PSM He Hecér
OTBETCTBEHHOCTM HUW 3a KakoW JocTyn K, W
nonb3oBaHWe TakoW NPOAYKUMENR UNK ycryramu.

O6paTuTe BHUMaHMeE, YTO 3amMycKk cepBuca yepes
npunoxeHne My Porsche Ha Bawem mobunbHoM
yCTPOWCTBE  MOXeT  MoBneYb 3a  cobon
[OMNOMHUTENbHbIE pacxodbl B 3aBUCMMOCTM OT
yCrnoBui forosopa Ha MOBUMbHY0 CBA3b, KOTOPbLIWA
Bbl  3aKMIOYUNIN  CO  CTOPOHHUM  MOCTaBLLMKOM
TEeNeKoOMMYHUKaLUMOHHbIX YCIyr.

1.2 OrpaHM4eHUss MO MUCMNONMbL3OBAHUIO U CUCTEMHbIE

1.21
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orpaHun4vyeHus

CepBuc NpefocTaBnseTcs Yepes YCTaHOBMEHHbI B
aBTOMOGuMne 6rok TenemaTuM4yeckon CcucTeMb,
KOTOPbIN NPMHUMAET curHarnbl Co cnyTHMKoB GPS n
cBA3bIBaeTCA € nopgpasgeneHvem  cnyxobl
nogaepxku Porsche uepes 6ecnpoBoHble cucTembl
CBA3M U KOMMYHUKaLMOHHble ceTu. C  yyeToM
Xapakrepa TEXHOMOMM, KOTOPbIe UCNOMb3YTCA A
obecrneyeHns yHKUMIA cepBrca U NPUMEHSIOTCSA B
6roke TenemMaTnyeckon cucTeMbl, PyHKLMM cepaica
(nn Kakon-nMbo ero 4yactu) BpeMsi OT BpPEMEHM
MOryT ObITb HEAOCTYMHbI Ha BCEW TeppuTopun
OENCTBNS HacToAWMX YCNOBWW  WCMONb30BaHWA
Porsche Connect Care u/unu Ha HUX MOTyT
HeraTMBHO cka3blBaTbCH (PUNYECKME YCIOBUS,
BKNiOYas, HO He OrpaHu4MBasiCb, CHATUE WIM
BMeLLATENbLCTBO B paboTy 6noka Tenematunyecoi
CUCTEMbl UMM €ro aHTEeHHbl, 3NeKTpoMarHeTuawm,
HaxoxaeHne aBTomMobuUNa B rapaxe, noA3eMHOM
nyTenposofe unu B niobom Apyrom mecte, rae HeT
gocrtyna K GPS nnm 6ecnpoBoAHbLM
KOMMYHUKaLUOHHbBIM CETSM CBS3U, NGO 3TO MOryT
ObITb aTMOCEPHbIE SBNEHUS UKW APYTrUMe NPUYNHDI,
KOTOpble BbLIXOOAT 3a PaMK/M Hallero KOHTpons
KOHTponem (Hanpumep, cbon B pabote GPS nm
KOMMYHUKaLMOHHBbIX ceTsax). B yacTHocTn, pabota
6roka TenemMaTnyYeckon CMCTEMbI U, CIIEA0BATENBHO,
npeaocTaeneHne PyHKUNN cepBrca B COOTBETCTRAN
C HacTosAWwmMMN YcnoemusamMu ncnonb3oBaHus Porsche
Connect Care 3aBucat oT pabotbl GPS-ceTel, a
Takke 6ecnpoBoaHbIX " CTaLMOHapHbIX
KOMMYHUKaLMOHHBIX ceTel, ¢ KoTopbiMu paboTtaer
6rnok TenemaTtuyeckon cucteMsbl. [ToaTomy He Bce
dyHKUMM cepBUCa [OCTYNHbI B noboe Bpemsa n B
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2.1
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2.3

no6boM MecTe, U HEeT rapaHTum, YTo Bce (OYHKLMM
cepsuca 6yayT paboTtaTs Bnto6oe BpeMs u B nito6om
mecTe.

Ycnyra He BknwyaeT B cebs  cTpaxoBky
TPaHCMOPTHOrO CpeAcTBa unuM nby  Apyryio
cTpaxoBKy. [lpocuMM y4yecTb, YTO Bbl MOXeTe B
COOTBETCTBUM C 3aKOHOM BbITb 0653aHbI 0O PMUTL
CTpaxoBKy; KpOMe 3TOro, Bbl CcaMu Hecére
OTBETCTBEHHOCTb 3a ocopmneHve
OOMOMHUTENbHOMO CTPAaxXOBOTO MOKPbITHS, HACKOHKD
Bbl cuMTaeTe 3T0 060CHOBAHHbLIM. 3annayeHHbe 3a
Ycnyry nnatbl HUKakuM obpa3om He CBsidaHbl CO
CTOMMOCTbIO TPaAHCMNOPTHOro cpeacTea unu ndoro
Haxopgsilerocs B TpaHCMNOpPTHOM  cpeacTee
MMyLLeCTBa, UMM pacxojamMu B cBsiau C ywepbom
300pOBbI0 UMM COBCTBEHHOCTU, KOTOPbLIA MOXET
ObITb NPUYMHEH BaM WU APYrUM fMLaM.

B cnyuyae, ecnu npobnema gomxHa 6biTb pelueHa
nyTem yaaneHHoro pemMoHTa ¢ y4etom nyHkra 1.1.2
HacTosawmMx Ycnosui ucnonb3oBaHus Porsche
Connect Care, KIMeHT [OMKeH 3apaHee jJaTb
cornacve nogapasgeneHunio cnyx6bbl MOAAEpPXKK
Porsche.

WUHTennekTyanbHbIN cepBuc (Smart Sevice)
OnucaHue:

«WHTennekTyanbHbI cepBUC» — 3TO NPOMHO3, 0COBEHHO B
OTHOLLUEHMWMW XO[40BOI YacCTu, NPMBOAA N aKKyMYIATOPOB, B
OCHOBe KOTOPOTO NEeXUT TeKyLas oL eHKa AaHHbIX BaLLero
aBToMO6OMNS. B 6yayuiemM nporHo3 6yaeT yToOYHeH 3a cHeT
onTumMmusaumn moaenen, nubo Gyget AononHeEH o6weM
MOKpbIBAEMbIX notpebHocTen B TEXHNYECIOM
06CnyXMBaHUM N pEMOHTE.

CooTBeTCTByOLWME AaHHble aBTOMOGUNSA aBTOMaTU4ECU
nepepatTca B cuctembl Porsche. C  nomouso
COOOLIEeHMI U MHAMKALUIA COCTOSHUSA Bbl Mony4vaeTe
MHdopmauuio 06 wuHauBMAyanbHbIX MOTpebHOCTSX B
TeXHNYeCckoMm 0bCcnyXnBaHUM U PEMOHTE OnpeferneHHbX
KOMMOHEHTOB aBTOMOGUIS B KOMMYHMKaLMOHHOM LIEHTPE
Porsche Communication Management nnun npunoxeHum
My Porsche App. Baw oduumansHbii gunep Porsche
MOXET TalkKe yBUAeTb 3TU AaHHble N 3apaHee CBSA3aTeCs
C BaMu Mo BbIOpaHHOMY KaHarny CBSA3M.

OrpaHquva no MUCMNOJSIb30OBAHUKD U CUCTEMHbIe
orpaHun4yeHus

DyHKUMOHANbHbIE BO3MOXHOCTU YCNyrn AeiCTBYOT
TONBKO B OTHOLUEHWW OpPUTMHanNbHbIX KOMMNOHEHTOB
TpaHcrnopTHoro cpeactea Porsche.

[oroBopHas TeppuTopus

Porsche Sales & Marketplace npegoctaBnseT Bam Ycryry
B COOTBETCTBUMM C HacTosawmmn Y3 «Porsche Connect
Care» Ha cnefyloLmx reorpaduyveckmx Teppuropusix (8
paneHenweMm umeHyemasi [JoroBopHas Tepputopus
WHTennekTyanbHoro cepBuca):

AHpoppa, benbrus, bocHua n lepuerosmHa, bonrapus,
OaHua, lepmaHnsg, OctoHus, PuHnaHaus, PpaHums,
[mbpantap, [peuusn, Benukobputanns, WpnaHgus,
Wcnangusa, Utanua, XopeaTus, Jlateus, JInxTeHLWwTenH,
Jlntea, Jliokcembypr, Manbta, MoHako, HugepnaHapi,
Hopserus, Asctpus, Monbwa, MopTyranus, PymblHUS,
Lseuns, Leenuapusa, Cnoeakus, CrnoeeHus, MicnaHus,
Yewckas Pecnybnuka, BeHrpus, Kunp, AscTpanus,
KaHapa, Kntai, MoHkoHr, AnoHus, Mananaus, Mekcuka,
Hoeasa 3enanpus, Cunranyp, KOxHasa Kopes, TansaHb,
CLA.

Mone3Ho 3HaTb — PYKOBOACTBO

«MonesHo 3HaTb— pPYKOBOACTBO» Mo3BOMsieT Bam
BOCMOSIb30BaThLCA LMGPOBO Bepcueil pykoBoACTBa Mo

akcnnyatayum Bawero aBToMobuns B
KOMMYHUKaLMoOHHOM LeHTpe Porsche Communication
Management (PCM). T[lomumo pacneyaTaHHoOO W
NPUMOXEHHOIo K  aBTOMOOWNIO pPyKOBOACTBA MO
aKcnnyaTtaumu, ata cnyx6a npeanaraeT 4ONOMHUTENbHbIE
dyHKLMUK, onnucaHHble B n. 3.1.

3.1 TMoppo6Hoe onucaHue cnyx6bl
3.1.1. 3ra cnyxba npepoctasnsieT Bam pykoBoAcTBO No

3KCMryaTaumMyM B TEKCTOBOW M BU3yanbHOW hopme
(T. €. B OpME PUCYHKOB, MHTEPAKTUBHbIX rpadnKoB)

B8 PCM.

3.1.2. [MpeaycmMoTpeHa BO3MOXHOCTb 3arpy3Kkvu BO3MOXHbIX
N3MeHeHU# un oOHOBRNEHWs PpykoBOACTBA MO
aKcnnyatauuu.

3.1.3. Kpome Toro, cnyx6a npepnaraeT nNpoakTUBHbE
CCbINIKA Ha pPYKOBOACTBO MO 3KCMnyatauuu Ha
OCHOBaHMK npeaynpeanTenbHbIX "
MHOPMaLMOHHBIX coobLieHnn asTomobuns. 31o
nossonseT nogpobHee pasobpaTbCs B COOOLLEHMSX
06 ownbkax.

3.1.4. Kpome Toro, cnyxba obecneuynsaeT BO3MOXHOCTb
CUHXPOHHOTO UCMonb30BaHnA LnpoBoro
PYKOBOACTBA MO 3KchryaTauuv B 3aBUCUMOCTU OT
OKOHEYHOro YCTponcTBa. JTO O3HaA4yaeT, 4YTo B
3aBUCUMOCTH oT CTpaHsbl OTMEYEHHbE,
nobaBneHHble Bn3bpaHHOe U HeaBHO NOCELLEHHbE
CTpaHuubl Takke oTobpaxalTcs no uMdpoBbM
BbIBOAHbIM kaHanam Porsche AG (npu ycnosmm
OHMaWH-JoCTyNa K aBToMO6MNI0 U perncTpauym B
BbIBOAHbIX KaHanax).

3.15 Kpome Toro, «[lonesHo 3HaTb — pYyKOBOACTBO»
Tawkke MOXHO BbI3BaTb C MomMoLllblo [0nocoBoro
AccucteHTa.

3.2. OrpaHquHMa ucnonb3oBaHusA u CUCTEeMHbIe
orpaHuyveHus

OnucaHHoe B n. 3.1.1 pykoBOACTBO MO 3KcrnyaTauum
Takke goctyndHo Bam B PCM n npunoxeHun My Porsche
(TpebyeTca 3arpyska) B pexume oddnanH. Onsa
nonb30BaHUs BCEMU APYrUMU pyHKUNSMU Heobxoammo
coeflMHeHVe [Ona nepefauv [aHHbIX. WHaukauus
COZlepXaHus pyKkoBOACTBa MO 3Kchfyatauuu B BuAe
OOMONHUTENBHbBIX aHUMaUWA SIBASIETCS YacTblo CryX0bl
«[NonesHo 3HaTb — pykoBOACTBO Plus», koTopas BxoauT
B OTAENbHO GpoHUpyembIn nakeT cnyx6 Porsche Connect.

4. OHnanH-obHoBReHue MO

®yHKUMA OHNaNH-06HOBMEHMs 1O MHcTannupyeTcs B BalleM
aBTOoMOOMNe ¢ nomolyplo 6ecnpoBoaHOW TexHonorum 6es
HeobxoanmocTn nocelleHns cepeuca. OGHOBNEHMSA NPK 3TOM
3arpyxatTca B (OHOBOM pexumMe W MoOryt ObITb
MHCTannMpoBaHbl Nofib3oBaTenemMs noboe Bpems, Hanpuvep,
nocre napKkoBkM aBTOMOOUNSA HA HOYHYIO CTOSHKY.

4.1. MoppoGHoe onucaHue CryXObl

Bnarogaps perynspHomy BbIMONHEHWUIO OBOHOBNEHWIA
aBTOMOGMNb OGHOBRsSIETCA A0 rMocnegHein Bepcum
nporpaMmMHoro obecneyeHus, npuyem OBGHOBREHUA
BbINOSTHATCA @aHaNOrMYHO YXXe U3BECTHbIM MpoLeccam
obHOBNeHNs Ha Apyrux HocuTensax/ycTtponcTeax. Ecm
Ans Bawero aBTomobuns AocTynHO o6HOBNEHME, OHO
3arpyxaetcs B poHOBOM pexume. [locne ycnelHoro
3aBeplleHUst 3arpysku Bam OyaeT  npeanoxeHo
MHcTannupoeaTs o6HoBneHne B PCM  Bawero
aBTOMOGUNA. YTO6bI HAYaTb MHCTaNNALMNIO, Bbl JOIDKHBI
BbIMONIHUTL LarK, ykasaHHole B PCM (Hanpumep,
3arnywmTb aBTOMOOWNb, BKIMIOYNTE CTOSHOYHbIA TOPMO3
n T. A.). Bo Bpemsa o6HOBNEHUA aBToOMOGUNEM Henkss
none3oBatbcs. [locne ycnewHoro O6GHOBMEHWUSA Bbl
nonyyuTe cootBeTcTBylOWEEe coobuweHne B PCM. Bbl
MoKeTe B N06ON MOMEHT e3aKTVBMPOBAThL 1 MOBTOPHO
aKTMBMpOBaTb CEpPBUC OHNanH-o6HoBneHus O B
npunoxeHun My Porsche.
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4.2 OrpaHquva no uUCNojib30OBaHUK U CUCTEMHbIe
orpaHun4yeHus

OnucaHHble B nyHkTe 4.1. yHKUMM BCeraa AOCTYMHbI B
PCM, ecnu B Bawem aBToMobune HacTpoeHa
BO3MOXHOCTb MOAKITIOYEHUS, T. €. UMeeTCs HafexHoe
MobunbHoe coeanHeHue. WHcTannsauma  oHnamnk-
o6HoBNeHnsA NnporpammHoro obecne4yeHns HEBO3MOXHa,
ecnv Ball aBTOMOOUITb HAXOAMTCSA B MPMBaTHOM peXxume.
Opyrve npepgBapuTenbHble ycnosus  (Hampumep,
aBTOMO6ML 6€30NacHO NpMNapKoBaH UIM HE HaxoauTcA
Ha 3apsgHON CTaHuuKM) 3aBUCAT OT OOHOBNEHUA U
oTobpaxatotca B PCM nepepf kaxaon MHCTanmnsiymen.

5. OG6GHoBneHus

B nepuvop npeaocTaBneHns naketa CepBUCOB, COBMNaAaroLLEro
CO CPOKOM [AEeNCTBUS [OroBopa O MpPefoCTaBfeHun nakera
cepBucoB, Mbl 6yaem noaroTaenueate OBGHOBMEHWS, MO
KpaiiHel Mepe, B NpeaycCMOTPEHHOM 3akOHOM 06beMe, ecrm
MHOE He COrnacoBaHo C BAMU B COOTBETCTBUU C TpeBoBaHisMm
3aKkoHodaTenbCTBa.

6. MWcnonb3oBaHue gaHHbLIX

B cBA3M ¢ 3akas3om [laketa ycnyr, AN BbIMNONHEHUs
COOTBETCTBYIOLLEN YCnyru MoryT cobupartbcs onpeaerieHHbe
OaHHble — MOTEHUManbHO Takke MepcoHarnbHble AaHHble. B
3aBMCMMOCTM oT Yenyru, ans npefocTaBneHus
cooTBeTCTBylOLWEN Ycnyru  MoXeT, Hanpumep, ObiTb
Heobxogumo cobupaTb M ob6pabaTbiBaTb [AgaHHble O
KOMMOHEHTax (Hanpumep, akkyMynsaToOpHbIX 6aTapesx 12 V,
LIETKaX CTEKNIO0OYNCTUTENEN) N aHaNN3NMPOBaThL TakMe AaHHbE.

Porsche Sales & Marketplace moxeT ncrnonb3oBaTb Takve
OaHHble — NOTEHUMANbHO B aHOHUMU3NPOBaHHOW dhopme (i) B
Lensix ynpaeneHus u yny4yweHus kavectsa, 6esonacHoctm u
oxpaHbl MNakeTta ycnyr n/vnu MNpoaykunn PSM (B Tom uncne,
TpaHcnopTHbIX cpeacTB Porsche), u (ii) B MHbIX KOMMepYeCckIX
uensx. Vcnonb3oBaHue onpeAeneHHbIX AaHHbIX ANA uenen
ynpaBneHus 1 NoBbILLEHMS KayecTBa M 6e30nacHOCTM nakeTta
ycnyr n/vnn npogykros PSM (Bkntoyast aBTomobunm Porsche)
MOXHO aKTUBMPOBaTb U [E€3aKTUBUMPOBaTb C MOMOLLBIO
COOTBETCTBYHOLIMX (PYHKUMI B aBTOMOGUNe Porsche n/unu B
npunoxeHun My Porsche.

[ns BblllenepeyncneHHblx Lenew nogobHble AaHHbIE MOryT
Takke nepefaBaTbCcsa APYrMM koMmnaHuam Porsche u gpyrum
TPeTbMM CTOPOHaM, MPUBNEYEHHBIM B [AAaHHOM KOHTEKCTe
Porsche Sales & Marketplace wnu gpyrumu komMnaHusiMm
Porsche, u — B Tol cTeneHun, B kKOTOpoW nofo6Hble AaHHbE
aHOHUMU3NPOBaHbI, — APYrUM TPETbUM CTOPOHaM.

Wcrnonb3oBaHne Taknmx AaHHbIX OyaeT ocCywecTBNSATbCH B
COOTBETCTBWM C AEICTBYIOLLMM 3aKOHOAaTENbLCTBOM O 3aLyTe
AaHHbIX. B npeaycmoTpeHHbIX 3akoHOM cryyasx Porsche Sakes
& Marketplace nonyuuT cooTBeTcTBylOLWMeE cornacus. bonee
noapo6Hasn MHopMaLus ykazaHa B MHGOpMaL My o 3alure
AaHHbIX U KoHUaeHumansHocT Ha https://connect-store.por-

sche.com/t/ru/t/privacy.

7. MpaBo Ha oTKa3 aonsa notpeéurenen

Ecnu knneHT siBnsieTca notpebutenem, cornacHo CtaTee 13
paxpaHckoro kogekca NepmaHuun (Burgerliches Gesetzbuch,
«BGB"»/ «bBlb»), oH/oHa uMMeeT npaBo Ha OTka3 oT
HacTodwero goroesopa, B TeyeHue 14 gHen C MOMEHTa
3aknoyeHns gorosopa. Motpebutenem, cornacHo Ctatee 13
BI'b, sBnsetcs nwboe ¢usmyeckoe nuuo, 3aknovawollee
NpaBoOBYK CAENKY B LENsiX, KOTOPble NMPEUMYLLECTBEHHO He
OTHOCUMBI K ero/ee  npeAnpMHUMATENbLCKON UMM
CaMOCTOATENbHOM MpodeccnoHanbHon aestensHoctn. B
AanbHenlweM TEPMUH «[OroBOP» O3HAYaeT nokynky [akeTa
ycnyr  «Porsche Connect Care». Hwxecnegyowym
MoTpebutens oceBegomnseTcs o ero/ee nNpaee Ha OTKa3:

MpaBo Ha oTka3

Bbl nmeeT npaBo 6e3 yka3aHWsi MPUYMH OTKa3aTbCH OT
HacTosler AoroBopa B TedeHne 14 aHen.

Cpok Ha oTka3 uctekaeT nocne 14 gHen, co OHSA, Kkorga
MakeT Ycnyr 6bin 4OCTYNEH ANs BALLErO UCNONb30BaHNS
(neHb aktuBaummn). [ina ocyllecTBneHWs npaBa O0TKa3a,
BaM cnegyet npounHdopmuposaTb Hac (Contact Porsche -
c/o Porsche Sales & Marketplace GmbH-P.O. Box 41 42,
73744 Ostfildern, Nepmanus, Homep TenedoHa: 8800
30125, agpec 3MEeKTPOHHOM noyThl:
smartmobility@It.porsche.com) o cBoem peleHm
oTkasaTbCsi OT [JdaHHOro [JoroBopa MOCPEACTBOM
npefocTaBneHns 04HO3Ha4YHOTOo 3asiBrneHus (Hanpumep, B
nMcbMe, NocrnaHHOM Mo NMoYTe UMK ANeKTPOHHO N nouTe). B
KkayecTBe ob6pasua Bbl  MoxeTe ucnonb3oBaTb
NpUNoXeHHyto opMy oTkasa OT LOroBopa, HO 3TO He
obs3aTenbHo. [Ans Toro, 4tobbl COBNIOCTM CPOKM OTKa3a,
Bam OygeT [oOCTaToOuyHO OTMPaBUTb COOOLEHME O
peanusauuynpasa Ha OTKa3 10 UCTEYEHWs CPOKa OTKa3a.

MocnepcTBusa oTkasa

Ecnun Bbl 0Tka3biBaeTeCb OT HACTOSILLEro AoroBopa, Mbl
0bs3yemMcst He3aMeanuTenbHO, HO B No6oM cnydae, He
nosgHee 4yeM yepes 14 gHen co AHA NONyYEeHUS BaLLEro
coobLueHns 06 oTKka3e OT HACTOSLLErO JOTOBOPA, BEPHYTH
BaM BCe NPOU3BEAEHHbIE BaMU HaM MraTexu, Bkovas
CTOMMOCTb [OCTaBKM (32 BbMETOM [OMONTHUTENbHBX
pacxonoB, MOHECEHHbIX BCneacTeMe TOro, 4YTo  Bbl
BbIGpanu cnocob 4OCTaBKM, OTIINYHBIN OT NPEeAoKE HHOTO
HaMM CcaMOro BbIFOOHOrO CcTaHAapTHoro cnocoba
pocrtasku). Bo3Bpat ocyuecTBnsieTcst Tem e crnocobom
OnnaThbl, KOTOPbIV Bbl MCMOSb30BaNM NPy OCYLLECTBNEeHUM
VCXOOHOW COENKM, 32 UCKITIOYEHNEM ClyYaeB, Koraa uHoe
cornacosaHo ¢ Bamu; B NobGoOM cnydae, 3a AaHHbM
BO3BpaT BaM HM MpU KaKUX OGCTOSATENbCTBAX He
HauMcnslTCA HUKakve nnatel. B cnyyae, ecnu Bbl
noxxenanu BOCnonb30BaTbCs YCryraMu B TeYEHUK cpoka
Ha oTkas,  Bbl BbiMNlauMBaeTe  Ham cyMmMy
nponopLMoHanbHy TOMy, YTO ObINo NpeaoCcTaBneHo Ao
MOMeEHTa MofyYeHus Hamu BaLlero 3aseneHns ob oTkase
OT JA@HHOro JOoroBopa, No CpaBHEHUIO C CYMMOW, KOTopast
BbINMayMBaeTCs B Criyyae NnofiHoro AencTBus 4Oroeopa.

O6pasen cpopmbl OTKasa

(3aI'IOJ'IHVITe N BEPHUTE HaCTOALLYHO (bopmy TOJIbKO B TOM
cny4ae, ecnun XxenaeTte OTka3aTbCda OT ,qorosopa)

— Komy: Contact Porsche -c/o Porsche Sales & Market-
place GmbH - P.O. Box 41 42, 73744 Ostfildern,
FepmaHus,
agpec 3MNEeKTPOHHOM noyThbl:
smartmobility@It.porsche.com

- s/mbl (*) HacToAWMM OTKa3biBatoCb/OTKasbiBaemes (*)
OT 3aKMYEHHOro MHOM/Hamu (*) 4oroBopa O Mokynke
cneayowmx TOBapoB (*)/npepocTtaBneHum
cnepytolen yenyru (*)

— 3akasaHo(*)/nonyyeHo (*)

- Wwmsa notpebutensa(-en)

— Agpec notpebutens(-en)

— [logmucb noTtpebutensa (-en) (Tonbko B cnydae
npefocTaBneHnsa gaHHon gopmel Ha bymare)

- [Hara

(*) MNMpu Heobxodumocmu ydanume

Pa3bAcHeHUA OTHOCUTENBLHO OTKa3a

CtpaHuua 4 ns 4
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

YcnoBua mncnonb3oBaHuA

cepsucos «Porsche Connect» or Porsche Connect

(nanee B Texkcre — Yenosua ucnonbsosanna Porsche Connect)

Porsche Sales & Marketplace GmbH (panee Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Wrytrapt (aanee s
tekcre — Porsche Sales & Marketplace, PSM van M) no
agpecy Www.porsche.com nogfepuBaeT — pasiudHble
GYHKUMM  TOprosoi oHnaiiH-Nnowaaku (aanee s Tekcre —
Mnowagka) ana (i) npoaaxmn asTomobuneit Porsche, sanacHbix
yacTeil, aKceccyapoB M [ApYmMX NPOAYKTOB, CBA3aHHbIX C
aBTOMOBMAAMM W He CBA3aHHbIX C HUMK, 1 ( i) npegocTtasneHma
CEepBMCOB, CBA3AHHbIX C aBTOMOBUAAMM M He CBA3AHHbLIX C
Ha Toprosoii nnowaake PSM Takxe ynpasnser
marasuHom  Porsche Connect Store. B oTHoweHuu
UCMONb30BaHMA  TOProBOWM  M/IOWAZKKM, BK/KOYAA MarasvH
Porsche  Connect  Store,  pelictButensHbl  Obuwme
KOMMepYecKMe yCI0BMA UCMOb30BaHNA M GyHKLMIA TOProBo it
ovnaH-nnowaakm Porsche (skniouas Porsche Connect
Store), onn Takxe oTHocAaTcAa K npogae cepsucos Porsche
Connect n npoaykTos Porsche Sales & Marketplace (nanee 8
TekcTe — O6wme ycnosua). AKTyanbHylo Bepcuio  OBLmx
YCNOBUIN MOMKHO HaifTi, 3arpysuTb M pacnevataTb B /toboe
Bpemsa Ha cTpaHuue https://connect-
store.porsche.com/It/ru/t/termsandconditions.

B marasune Porsche Connect Store nonbsosatens Ttakke
MmoeT 3akasaTb «Porsche Connect» (ganee B Tekcre — naker
yenyr). OaHHble Ycnoswa wucnonbsosanma Porsche Connect
peryampyioT mcnonbsosanne Porsche Connect u otHocatca k
npoueccy  3akasa, WCMOMb30BaHWIO  W/WAM  NPOANEHMIO
aboHementa  Porsche  Connect.  [daHHbie  ycnosua
ucnonbsosanma  Porsche  Connect  npumenatotca B
fononHeHne K O6wwum ycnosuam. EcaM Kakoe-nnbo U3
nonoxeHnii  OBLWMX YCNOBWIA MPOTUBOPEYUT  HACTOALLUM
Ycnosuam ucnonbsosaHua Porsche Connect, to Ycnoswa
ucnonbsosanua Porsche Connect nmetor npeumyuiectsernyio
cuny.

HUMMU.

TepMuHbI, KOTOPbIM AaHo onpeseneHue B O6LLMX YCAOBMAX,
MMEIOT TaKoe e 3HauyeHMe TaKXe B HaCToALMX YCIoBMAX
ucnonssosanua Porsche Connect. B uacrHoctu, sto otHocutca
K Cneayiowmm TepMUHaM:

- 3aKa3uuk: onpeaeneHne gaHo B n. 1.3 06wwmx ycnosuii;

- Marasun Porsche Connect Store u cepsucsi Porsche
Connect: onpepenenve pavo B nyHkte 3.1.1 O6wmx
ycnosui;

- Knuent PSM: onpesenenne paro 8 nyHkte 3.1.2 06uwmx
YCNOBUM.

«Porsche Connect»

Hactoawme Ycnosua wucnonbsosanma Porsche Connect
PacnpoCTPaHAIOTCA Ha CieAylouLMe Moaenn asTomobunei:

- Macan (HauuHas ¢ 2024 mopenbHoro roga)

Crp. 1wz 7

B 3aBMCMMOCTM OT reorpadmyeckoii  goctynHoctu Porsche
Connect BkatouaeT B cebA OMMUCAHHbIE HUMKE CEPBUCHI.
AKTYa/bHYI0 MHOOPMAaLMIO O reorpaduieckoil  A,0CTyMHOCTU
MOXHO HaltTn B marasuHe Porsche Connect Store no aapecy
https://connect-store.porsche.com/It/ru/.

Cpok pgeiicteua: ot 1 mecaua

Mepuop 6ecnnaTHOro MCNONb30BaHUAL MNpU MOKYMKE HOBOroO
aBTOMOBUAA,  KOTOPbI  MOApas’ymeBaeT  BO3MOMHOCTb
nogknouenna, Porsche Connect moxHo 3abpoHnposaTb
6ecnnatHo Ha 10 ner.

Mopaepskka Porsche Connect 6yper obecneumsatbea ans
Balero asTomobuna B Teyenne 10 net, uTo o3Hauaet, yTo B
BallemM aBTOMObMIE MOXHO MCnonb3oBaTb cepsucsl Porsche
Connect. Heobxoaumoe nogkAOYeHWe ANA WUCMONb30BaHWA

CTOPOHHMX nNpunoxenuit n  Toukm poctyna WiFi 6yaer
npegocTaBneHo Bam  becniaTHO  (HawuMm  A,OrOBOPHBIM
naptHepom) B Tedenme 4 neT ¢ MomeHTa nepesaun

aBToMobunsa. bonee NoApobHY0 MHPOPMALMIO MOMKHO HAWTK
Ha crpanumue https://connect-store.porsche.com/It/ru. PSM
NOCTOAHHO COBEPLUEHCTBYET CBOW YCIYMM U GYHKLMOHAIbHbIE
BO3MOMHOCTU. [103TOMY MOXKET CNy4yuTbCA TaK, YTO He Bce
BO3MOMHOCTU  MPOrPamMmHoOro  obecrneyeHus WAM  HoBble
dyHKumM, KoTopble Porsche ssoaut ana 6Gonee HOBbIX MM
Apyrux mopenei, O6yayT NpurofHbl K NPUMEHEHWIO UK
pabotaTb B Balem aBTomobune.

Ewe oAaHO YyCnoBME ANA MCNONb30BaHMA BCEX CEPBUCOB,
BK/IIOYEHHbIX B NaKeT ycnyr: cuctema Porsche Communication
Management nogknodaemoro asTomobuna (nanee B Tekcre —
PCM) pomkHa MMeTb BOSMOMHOCTb MOAKAIOUEHWA K CETH.
MoaKtoueHne K ceTn ocyluecTeaseTca yepes scrpoeHHyto SIM-
kapty PCM, a ucnonbsosaHre nogknioueHuns ana sToro naketa
yonyr (33 uckmodeHnem  yonyr  «<LleHTp  NpuaokeHwit»,
«OHnaiH/mbpuaHoe paaMo» M AoCTyna B MHTepHeT depes
Touky goctyna WiFi) sBkntouero 8 croumocts naketa ycayr. [na
cepsucoB «LleHTp NpunoskeHuit», «<OHNalH/MbpugHoe pagno»
M poctyna B MWHTepHeT uepes Touky pgoctyna  WiFi
fpononHutenbHo Tpebyetca (a) maker pgammbix wm  (b)
NoAK/MOYEHME yepe3 MOBWAbHLIA TenedoH (mogem) c
cOOTBETCTBYIOWMM  Tapudom Ha nepegady  MOBUIbHbIX
AaHHbIX. [nf  3TOr0  HeobXoAWM  OTAeNbHbli A0roBop ¢
onepaTopom MOBUNbHOW CBA3W. DTO MOXKET nosseyb 3a cobo it
[OMNOMHUATENIbHBIE PACXOAbl, BK/KOYAA MAaTy 3a POYMMHI, 3a
MCMONb30BaHWe CepBMCa 3a rpaHuLei,
[L0rOBOPa, 3aK/IIOYEHHOTO C OMepaTopoM MOBUIbHOM CBA3M.
Ecnv Bbl noakntouaete PCM uepes csolt MobunbHbIi TenedoH,
ybepurecs, TapuoHbIM  nnaH
[JOCTYNHOCTb M CKOPOCTb  CEPBMCOB, BK/IIOYEHHbIX B MaKeT
YCAYT, 3aBUCAT OT AOCTYMHOCTM M CKOPOCTW NPeAoCTaBAAeMOoro
BallMM ONepaTopoM MOBWILHOM CBA3M MOAKIOHYEHWUA ANA

B 3aBUCMMOCTM OT

4YTO BaWw nossonAeT 3T0.
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4.2

nepegauM [AaHHbIX. B HEKOTOPbIX CTpaHax Yy Halero
COOTBETCTBYIOLLErO NapTHepa MO COTPY/AHMYECTBY Bbl MOXKeTe
3akasaTb 6ecnnatHblii Data Pass 5GB Ha 4 ropa.

MounckoBuk

OnucaHue: noakNouMs cepsuc <«[TOMCKOBMK», Bbl CMOMKeTe
MCMONb30BaTb B NpeABapuTeNbHO 3afaHHOW 6ase fAaHHbIX
npefonpesencHHyio B CUCTEME MOUCKOBYIO OHMAMH-MalLUHY
[ANA NOUCKa CreumanbHbIX MyHKTOB HasHauyeHua (Hanpumep,
3apAAHbIX cTaHuMii, A3C, pecTopaHoB, oTeneil U aBTOCTOAHOK).
Pe3ynbTaTbl MOMCKA YaCTMYHO COAEPXKAT [ ONONHUTENbHYIO
MHbOPMaLIMIO, TaKylo Kak HoMepa TenedoHOB, Bpems paboTbl,
UeHbl Ha TOMAMBO, MAaTa 3a MapKOBKY WAM OT3bIBbl ApYIUX
nonb3osateneit. CrneupasnbHble MYHKTbI
MOXHO ucKaTb u coxpaHatb B My Porsche ynpasnate umn u
nepegasatb ux 8 PCM.

Ha3Ha4YeHMA TaKXe

Cucrema ronocosoro ynpasnenus Voice Pilot
OnucaHue:

Moaknoums cepsuc  «Voice Pilot», moxHo ynpasnaTe
pasiniHbiMn  dyHKumamu PCM u gpyramun  cepsucamm ¢
MOMOLLbIO  [ONOCOBOrO  BBOAA. bnarogapa  OHAaiiH-
PACNO3HaBaHMIO rO10Ca CTaN BO3MOMNHBIMM [,0MOHUATENbHbIE
GYHKUMM, TaKMe KaK NOWUCK Mefua, 0CTonpUMeyaTeibHoCTe i
WAN MOroAbI.

OrpaHM‘leHMﬂ B UCNO/Ib30BaHUMU:

Pa6ota Voice Pilot orpaHnueHa nogaepskusaembiMm A3bikamu.
OTCyTCTBME — OHMNAlH-COEAMHEHMA  MOXeT  MpuBecT K
OfpaHMYeHHbIM  pesynbTaTam. PacnosHaBaHve peuM 13-3a
BHEWHWX MOMEX, TaKWX Kak, Hanpumep, (GOHOBbINA LWyMm, He
BCeraa MoXeT obecrneumBaTh enaemblii pesynbTat.

Navigation Plus

Onucanme: cepsuc «Navigation Plus» pononnser pacyer
maplwpyTa, BbinonHaembii  PCM B aBTomobune ¢
MCMONb30BAHMEM OHANAMNH-CEPBUCOB.

HasuraumonHaa cuctema PCM  ucnonbsyer  akTyanbHble
navnble GPS u  pammble o popoxHoil  cutyauum  ana
ONTUMM3aLMM MapLUpPYTa 40 YKa3aHHOrO MyHKTa HasHauyeHWsa ¢
TOYHOCTbIO [0 MWHYTbl. B 3aBUCMMOCTM OT [A0POXHOA
CUTYyaUMM yAUUBI Ha KapTe OTMEYaloTCA pasHbIMK LBEeTamMu.
Kaptbl HasuraupoHHoii cuctembl PCM o6HosnatoTca oHnaitk.

HasuraumonHasa cuctema PCM moeT otobpaxaTb KapTy B
BUA,E CYTHUKOBOM KapTbl. 3@ CYET MPOMENKYTOUHOMO XpaHeHWs
3arpy’KEHHbIX KapTorpapuuecknx [JaHHbIX 06 aKTyanbHOM
OKPY>KEHUM aBTOMOBUAA BUZ, CO CMYTHUKA COXPAHAETCA TaKkKe
B TOM C/ly4Yae, ecv CoOeiMHEHNE BPEMEHHO MOTEPSAHO.

MeHegxep 3apagku Porsche
Onucanune:

Cepsuc «MeHepep 3apagkm Porsche» ontumumampyet
MapupyT HasuraumoHHoii cuctembl PCM, 6epa 3a ocHosy
BbIGpaHHbIM MYHKT Ha3HayeHWA, OCTaBLUEeCA paccToAHue,
npodunb  ABWKEHMA, [LOCTYMHble [JaHHble O [OPOXKHOW
CUTYaLuM B pPEXUMeE peasbHOro BPeMeHUM W AOCTYMHble
3apAgHble CTaHUMM, a TaKkKe WX 3apsfHyl0 MOWLHOCTb, A0
MaKCUMaslbHO KOPOTKOrO BpemeHu B nyTu (Bpema B nyTn u
OCTaHOBKM ANA nogsapasaku). Heobxogumble OCTaHOBKM ANA
noA3apAAKM aBTOMATUYECKU BKJIKOYAKOTCA B MapLpyT.

OrpaHu4YeHUsa B UCNONb30BaHUU:

Cepsuc He Bcerga obnagaer To4HOM uHbopmaupein. B
pe3ynbTaTte MHGOPMALMA O AOCTYMHOCTU 3apALHbIX CTaHUMA
MOET ObITb HETOYHOM.

5
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Radio Plus
OnucaHue:

Moaxnouns cepsuc «Radio Plus», sbl moxeTe noayuuts goctyn
K OHnalH-KaHanam paguoctaHumii. Ecam cepsuc «Radio Plus»
aKTMBMpOBaH M Npu npueme paguoucTodHnkos FM  mam
undposoro ayauosewanua (DAB) soshukator nomexu, PCM
aBTOMaTMYECKM NEPEK/II0YaeTCA Ha COOTBETCTBYIOLLMI OHAaIH-
KaHan pagmoctaHuum (ecam oW pocTtyneH). CepBuC Takxe
otobpaxaer pgoctynHele 8 PCM meTtapaHHbie 0 necHax wu
pafmMocTaHUMAX, KOTOpble Bbl ClyLiaeTe.

Orpauw-leuuﬁ B UCMNOJIb30BaHUU:

®YHKUMM OHNalH- M MBPMAHOrO pPagmMo A,0CTYMHbI TOAbKO B
HEKOTOPbIX CTpaHax. [n1a nepeaaun aaHHbIX ANA 3TOTO cepBuca
Tpebyetca (a) nakeT maHHbIX (B HEKOTOPbIX CTpaHax AOCTyneH
oTAEeNbHO Y NapTHepa no cotpyaHuuectsy) nam (b) coeanHenne
yepes MOBWIbHLIN TenedoH, NOAKAIYEHHbIM K PCM (B
KauyecTse Mogema), C COOTBETCTBY HOLL MM TapudHbIM NAaHOM Ha
MOBWUNbHYIO0 Nepesiavy AaHHbIX.

LLeHTp npunoxeHuit
OnucaHue:

LleHTp npunoeHuii npeanaraeT  KAMEHTY BO3MOMHOCTb
MCKaTb, 3arpyaTb, OBHOBAATL MPUIOXKEHUA W yNPaBAATb UMMU.
Mpu 3TOM peub WMAET O MPUIOKEHWNAX, CNeumasbHO
pa3paboTaHHbIX 418 aBTOMOBMAA, KOTOpble NpeasaraloTca U
ynpasaalotca  Komnanueir  Porsche  wam  cropoHHumum
nocTaBLMKaMMm.

OrpaHM4YeHUA B UCNONb30BaHUMN

Moptdonno  LieHTpa npunoxeHuit  aganTupoBaHo  AnA
MCMONb30BaHWA B AaBTOMOBUAAX U HE MOMET CPaBHUTLCA C
pasHoobpasuem LleHTpa npunoxeHuit Ana cmaptdoHos. B
33aBUCMMOCTM OT NPUIOKEHUA BO BPEMSA ABUKEHWA OHO MONKET
oTobpakaTbCca TONAbKO Ha AwWcniee nepefHero nacca)kupa.
MopTdonno NpUNONKEHUIA MOMKET NOCTOAHHO MEHATLCA.

[na nepesaum AaHHbIX ANA 3TOrO cepBuca Tpebyetca (a) naker
[aHHbIX (B HEKOTOPbIX CTPaHaX 40CTyNeH OTAENbHO y NapTHepa
no cotpyaHunyectsy) uam (b) coeamHenne yepes mobunbHbI i
TenedoH, noakoueHHbli K PCM (8 Kauectse mogema), c
COOTBETCTBYIOWMM  TapuUPHLIM  NAAHOM Ha  MOBUAbHYHO
nepeaayy AaHHbIX.

Tepputopua aeiicTeua aorosopa:

Porsche Sales & Marketplace npegocrasnser sam cepsuc B
COOTBETCTBMM C HACTOAWMMWU YCIOBUAMW UCNONb30OBaHUA B
cnepytowmx reorpaduueckux pervoHax (panee B Tekcre —
TeppuTOopWA AeiicTena aorosopa): AHaoppa, Benbrna, BocHua
n TlepuerosuHa, bonrapua, [HaHua, [lepmanHua, ICTOHWA,
PuHnaHaua, GpaHuma, Mbpantap, Mpeuwa, BennkobputaHus,
Upnangwmsa, Ucnangua, Utanma, XopsaTua, NaTeua,
NuxteHwTenH, Jlutea, Jliokcembypr, ManbTa, MoHaKo,
YepHoropua, HupepnaHabl, Hopserna, AscTpuda, [Monbuwa,
Moptyranua, PymbliHua, LWeeuws, LWeeiuapus, Cepbua,
Cnosakua, Cnosenusa, Wcnauua, Yexua, BeHrpua, Kunp,
Asctpanua, Kutail, AnoHua, KaHaga, Manaiisma, MekcuKa,
HoBan 3enanauna, CuHranyp, tOxHaa Adpuka, tOxHaa Kopes,
TansaHb 1 CLUA.

Undopmauua o
peKoMeHpaUMNAX:

peitTuHre NPOAYKTOB "

Hawwn  pekomeHzaumm npunoxeHusam B LeHtpe
NPUOMKEHUIA OBHOBAAIOTCA PEry/IAipHO, HO He pee, 4Yem
Kawgble 4 Hegenn. Hawm pekomeHgaumm MoryT 6biTb
BblbpaHbl Cay4YaHbiM 06pasom, 4TObblI MOKas3aTb BaM Kak
MOYHO 60/blle Pas/IMYHBbIX NPUIOKEHUA W3 NPeaoKEHNUs
LleHTpa npunoMKeHuit, WM OHM MOTYT ObiTb OCHOBaHbI Ha

no
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na1aTHOM coTpyaHmnyecree C Hawnmun napTHepamu.
CnoHcopckmMe peKkomeHAaumMn NOMeYaroTcA Kak TaKoBble.

Ona  nouckosbix  3anpocoB B LieHTpe  npuaoxeHuin
oTObpakaloTcA  KaK  OTAeNbHble MPUAOKEHMA, Tak MU
COOTBETCTBYIOWME  MPUIOKEHUA U3 npefonpeseneHHbl X

KaTeropuii npunoxkeuuit (Hanpumep, «Mysbika», <Urpbl» K
4p.). ToNCK OCHOBAaH WCKMIOYMTENBHO Ha  GOPMYMPOBKE

BBEA,EHHOrO MOWCKOBOro 3anpoca, a pesynbTaThl
oTobpaskatoTca B andaBUTHOM MopsaaKe.

7 Porsche2X

7.1 Onucanue:
Cepsuc «Porsche2X» s suge unporpadukn 8 PCM nokaseisaer
L,OCTYMHY0 MHGOPMALMIO O MECTHBIX OMacHOCTAX, Hanpumep, o
pUCKe aKBanaaHMPOBaHWA.

7.2 Tepputopus aeicreus aorosopa:
Porsche Sales & Marketplace npesoctasnser sam cepsuc B
COOTBETCTBMM C HaCTOAWMMM YCNOBMAMM UCMONb30BaHWA B
cnepylowmux reorpadudeckux pervoHax (ganee B Tekcre —
Tepputopua aelicTena porosopa): AHaoppa, benbra, BocHua
n TepuerosuHa, bonrapua, [HOaHua, [epmaHuAa, ICTOHMA,
OuHnaHgua, PpaHuma, Mpeums, Besmkobputanusa, Mpnanaws,
Utanma, XopsaTtwus, Nateua, JINXTEHLWTENH, Jlvtea,
Tiokcembypr, Hugepnanabl, Hopserwsa, AscTpua, MNonbuwa,
Moptyranua, PymbiHuA, LWBeuus, LWseluapua, Cnosakus,
CnoseHnwus, WUcnanua, Yewckaa Pecnybnuka, BeHrpusa, Kurai,
KaHnapa u CoepunHeHHble LUTaThbl.
Car Control

8.1 OnucaHue:
Y Bac ecTb BO3MOMHOCTb MPOBEPUTb COCTOSIHME CBOEro
aBToMobUNA yaaneHHo Ha csoem cmapTdoHe. Cepsuc
BKJ/IlOYaeT B ceba oTobpaXkeHne COCTOAHMA Ky30Ba C BHELUHE i
CTOpoHbl  (Hanpumep, cocTosHMe  ABepeil), CepBUCHbIX
MHTEPBaNoB MM npobera.

8.2 OrpaHMYeHna B UCMNONb30BaHUN:
JKpaH A/ LOMOJHUTENbHON WMHPOPMAaLWM, OTHOCALLEMCA K
PHEV (Hanpumep, 3anmac xoga Ha anekTpotare), AoCTyneH
TO/IbKO /11 COOTBETCTBYIOLLLUX aBTOMOBUAEN.
Trip Control

9.1 OnucaHue:
Y Bac ecTb BO3MOXHOCTb MPOBEPUTb MapameTpbl ABUKEHUS
CBOEro aBTOMOGWAA yAaNeHHO Ha cBoem cmapTtdoHe. Cioga
BXOAMT creayloliee. Bpema B MyTW, paccTosHWe, cpeaHas
CKOPOCTb M CPeAHUI pacxos, TOMIMBa AA BCEX TUMOB MOE3A0K
(KOpOTKMX, NOBTOPAIOWLUXCA, AAUTENbHBIX).

9.2 OrpaHMYeHUa B UCMNONb30BAHUN:
OTKpblBaeMas MHbOpMmauMs OBHOBAAETCA TONbKO nocnie
M3MEHEHWA COCTOSIHUA 3aXKUTaHuA.

10 3Bykosble U cBeTOBbIE CUFHANbI

10.1 Onucanme:

Y Bac eCTb BOSMOMHOCTb BKJ/ILOYUTb KOPOTKUIA 3BYKOBOWM CUrHa NI
VAN MUraHVWe aBTOMObBWUAA Ha paccTofHuK. Mocne 3aBepLueHuA
npouecca Bbl NOMyYyWUTE MOATBEPXKAAMOLWLEE COODLEHNE WK
push-ysegomnenme.

10.2 Orpanuuennsa B ucnonbsoBaHUM:

JTOT cepBWC AOCTYNEH TOAbKO TOrAa, Korga aBTOMObMNb
HEMOABWKEH, a 3aMuraHMe W  aBapuitHaa  cBeToBas
CUrHanM3aLpn BbIK/IHOYEHbI. B COOTBETCTBUM c
3aKOHOA,ATE/IbCTBOM KOHKPETHOW CTPaHbl HaXOMAeHua MoryT

NPUMEHATLCA A0NONHUTENIbHblEe OrpaHUYeHuA.

11
11.1

11.2

11.3

12
12.1

12.2

13

13.1

OTKpbITUE U 3aKpbiTUE
OnucaHue:

Y Bac ectb BO3MOMHOCTb OTKPbIBaTb M 3aKpbiBaTb ABEpU U
bara)kHUMK aBTomobuna Ha pacctoaHuu. [locne 3aBepLueHUs
npouecca Bbl MOJyYyuTe MOATBEPNKAAOLLEe COObLLEHME WK
push-ysegomnenme.

Orpauuqeuua B UCMNOJ/Ib30BaHUU:

3Ta ycayra [AOCTyMHA TONAbKO Torga, Korga aBToMobunb
HeMnoaBWiKeH, [ABepb BOAWUTENA  3aKpblTa, 3aKuraHue
BbIK/IIOYEHO, M KOr4Aa B 3aMKe 3a)uraHua HeT Kiawoya. B
COOTBETCTBMM C 3aKOHOLATENIbCTBOM KOHKPETHOM  CTpaHbl
HaxXoXKAeHus moryT NPUMEHATBLCA L,0NO/HUTE/IbHbIE
OrpaHuUYeHus.

Mpumeyanue:

Mcnonb3oBaHne ¢yHKUMM OTKpbITUA 63 Ballero NpucyTcTeumA
B aBTOMObWie yBenuuMBaeT PUCK YroHa aBToMobuna unu
KpaxM  npegmeTos B aBTomobune. Mostomy  Ana
npefoTBpalLeHna  HeCcaHKLMOHMPOBAHHOTO  UCMO/b30BaHUA
BblMO/IHEHNE $yHKLUMM OTKPbITUA TpebyeT BBOAA
YeTbIPex3Ha4yHoro  3aliLMTHOro Kofja. 3alWWTHbIR  Kop,
yCTaHaBAMBaeTcA NpW peructpauun u Hactpoiike Porsche
Connect 8 nepsblii pas. ITOT KoA, 6e30NacHOCTX BMNOCNEACTBUMN
MOYHO U3MEHUTb B Npodune KaueHTa.

Mouck aBTOMO6UNA
OnucaHue:

Y Bac ecTb BO3MOMKHOCTb MPOCMAaTPUBaTb MECTOMONOKEHUE
CBOEro aBTOMObGMNA Ha paccToaHuM. Kpome Toro, Ha Kapre
oTobpaskaeTca aKTya/lbHOe  MosoXeHue OKOHEYHOro
MOBUNBHOTO YCTPOMCTBA, MCMOMb3yemMoro ANn 3ToW GyHKLUMK.
Ecnm  akTyanbHoe MONOMEHWe aBTOMOBWAA  HEeAOoCTYMHO
(Hanpumep, M3-3a TOro, YTO OH MPUMAapKOBaH Ha MOA3EMHOM
aBTOCTOAHKE),  MCMo/nb3yeTcA  nociegHee  COXpaHeHHoe
nonoxenne GPS. Bbl moxeTe nesakTueMposaTh nepeaauy
[aHHbIX, aKTUBMPOBAB PEXMM KOHOUAEHLMANBHOCTU.

OrpaHM4YeHUA B UCNONb30BaHUM

ITOT cepBWUC AOCTYMEH TONLKO MPW OTCYTCTBUM MOMEX Mpu

cepsuc
TaKk npu

nepefade faHHbIX. B OCTasbHbIX CAyYasx 3TOT
MOJIHOCTBIO AOCTYNEH KaK BO BPEMS [BWKEHWs,
HenoABWKHOM aBTomobune.

E-Control
OnucaHue:

Y Bac ectb BO3MOMHOCTb YAA/IEHHO MPOBEPUTb COCTOsHME
CBOEro aBTOMOOMNA M HayaTb WAM OCTAHOBUTb MPOLECC
3apAAKM ciefyiowum obpasom. Bbl MoxeTe NpoBepuTb CTaTyc
NOAK/IOYEHUA, OCTaBlleecas Bpemsa 3apAfAKM M aKTyasbHbIid
3anmac Xxofa Ha 3MeKTpoTAre. 3amac XoA4a Ha a/eKTpotare
obosHayeH Kpyrom Ha KapTe. Kpome ToOro, Bbl MoOXeTe
ONTUMU3MPOBATL NPOLIECC 3aPAAKM BbICOKOBONBTHON baTapeu
aBTOMObMAA, YTOBbl OBecneynTb Hy»KHbIW YpOBEHb 3apaja K
onpesesieHHOMY BpemeHu oTbesga. Bbl moxeTe ycTaHOBWUTHL
Talmep OTNPaBAeHUA AONA  MNOAYYEHWMA  cooblieHus ¢
noateepkaeHnem wam  push-ysegomnenma o  cobbiTuax
(Hanpmep, o npepbiBaHMM nNpouecca 3apagkW) 6o no
MCTEYEHUN CPOKA A,ENCTBUA aKTUBMPOBAHHOTO 3/1EKTPOHHOTO
Talimepa.

13.2 OrpaHuyeHus B UCNonb3oBaHUK:

Crp. 3wz 7

3anac xofa, Ob6O3HAYeHHbIV KPyrom Ha KapTe, fABAseTcs
npuénM3uTENbHBIM.  3HAaYeHWs Ha KapTe He OTpaKatoTr
baKkTMYeckoe pacctosHMe MmapwpyTta. CnegoBaTtesibHo, B
AENCTBUTEIbHOCTM  MECTOMOJIOKEHUA MOMYT Haxo4auTbCA 3a
npefenamm 3anaca Xofa Ha 3NeKTpoTAre, Aa)e ecim OHU

NOKa3aHbl B npeaenax 0603HaYeHHOro Kpyrom 3anaca xoja Ha
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15.3

SNeKTpoTAre. 3tor cepsuc A0cTyneH TONbKO
SNIeKTPUYHECKUX U FM6pMAHbIX TPaAHCNOPTHbIX CPeacTs.

ansa

KoHguuunoHep
OnucaHue:

Y Bac ecTb BO3MOXHOCTb Y/Za/ieHHO MPOBEPUTb COCTOAHME
CMCTEMbl OTOMNEHMA W/MAM  KOHAMUMOHMPOBAHWA BO3AyXa,
BK/IOYMTb WMAM BLIKAOYUTL WX Cregytowmm obpasom. Kak
TONbKO CHUCTEMa OTOMAEHMA W/MAM  KOHAMLMOHMPOBaHUA
BO34yXa YCMEWHO aKTUBMPYETCA WM Ae3aKTUBUPYETCA, Bbl
nonyyaete cooblieHne C NoATBEPKAEHMEM wau  Push-
yBesomaeHue. Y Bac TaKXKe eCTb BO3MOMHOCTb YCTaHOBUTb

Tavimep KOHZ,MLMOHNPOBAHMA ANA AUCTAHUMOHHOTO
ynpasneHua cuctemon oTonneHus w/nnu
KOHAMUMOHMPOBAHMEM  BO3AyXa Ha pacctosaHuu. [ocne

YCTaHOBKM Bbl Mo/lyyYaeTe MoATBEpXKAatouLee cooblieHVe uim
push-ysegomnenve Ha cBoem MO6MALHOM YCTpOMCTBE, Kak

TONMbKO ~ WCTEKaeT  BPEMA  BKJ/IKOYEHHOTO Talimepa
KOHZAMUMOHNPOBaHMA .

14.2 OrpaHuuennsa B ucnonbsoBaHUM:
3TOT cepBUC AOCTYyNeH ANA 3NEKTPUYECKMX U MMBPUAHBIX

TPaHCMNOPTHbIX cpeacTB. CepBUC A0CTYNEH ANA aBTOMOBUNEN C
Asuratenem BHYTpeHHero cropaHus, 060py,0BaHHbIX
aBTOHOMHbIM oTonuTenem. CepBMC AOCTYNeH TO/MbKO Mpu
OCTaHOB/JIEHHOM aBTOMOGMWIE, XOTA 3aKUraHMe npu 3TOM
MOXET BbITb BK/OYEHO. [ononHuTenbHyto uHbopmaumio o6
UCMONb30BaHMM aBTOHOMHOTO OTOMWUTENA CM. B PYKOBOACTBE
no sKcrayaTaumm aBTOoMoBUAA. MoryT NPUMEHATbCA TaKXKe
OpYyrMe OrpaHMYeHus B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
KOHerTHOl\;I CTPaHbI.

15 Car Alarm

OnucaHue:

Ecnm cpabaTtbiBaeT NPOTWBOY rOHHasnA
aBTomobuna, Bbl nonyyaete  coobuieHne wam  push-
ysesomneHve. CooblieHne — cosepsut  uHGopmaumo o
cpaboTaBlueil CUrHAaAM3aLMM U OTMETKY BPEMEHMW.

CUrHansaumna

15.2 Orpannuenus B ucnonbsosaHum:

3TOT cepBMC MOXKeT oTnpaBaaTb coobuweHve wam push-
yBeAoMeHVe TONbKO B TOM C/ly4ae, eci aBTOMOBUIb MOMKeT
noakmountbea K cuctemam Porsche. Ecam npotusoyroHHas
CcurHanusauma  cpabaTbiBaeT, oOgHaKo 610K  ynpaBaeHus
aBTOMO6MNA He HaxoauTca B ceTu (Hanpumep, W3-3a Toro, YTO
OH MpMNapKkoBaH Ha MNOA3eMHOM aBTOCTOAHKE), cooblieHne
wan  push-ysegomnenne 6yaer oTnpaBneHo, KaK TOMbKO
NOABMUTCA CoefUHEHME.

Mpumeyanue:

Ecam aBTOMO6Mb HaxoauTca B pexxume
KOHdUAEHUMANbHOCTK, B Cyyae cpabaTblBaHUA CUrHAIN3A LUK
yBeA0M/IeHNE He OTMPaBiAeTCca.

Location Alarm

OnucaHue:
Y Bac eCcTb  BO3MOXHOCTb  YAa/ZIeHHO  YCTaHOBUTb
reorpapuyeckyto 30Hy B BuAe Kpyra. Bbl nonyvaete

yBeAOM/IeHMe, KaK TONbKO TPaHCMOPTHOE CPeacTBO MOKMHET
WIM BbeAeT B 3Ty 30Hy. Bbl moeTe ynpas/ifiTb YeTbipbms
TEPPUTOPUAMMU  OAHOBPEMEHHO. B cnyyae BO3HWMKHOBEHMA
cobbiTna (Bblesa unn Bbesa B 30Hy) Bbl NoayyaeTe cooblieHne
unn push-ysemomneHve, a TakKe KapTy C yKasaHMem mecTa,
rae npousowwno cobbiTue.

16.2 Orpanuuenns B ucnonb3osaHum:

ITOT cepBMC OTNPaBAAET COObLLEHNE TONBbKO MPY BKJIHOYEHHOM
3aXKUMAHUM M PETUCTPALMN ABUMKEHMA KONec.

17

17.

Crp. 4 w37

Bbisos npu ATN

Mpu cpabatbiBaHuM cepsuc «Bbizo npu ATM» ycTaHasBavBaeT
ro/10CO0BOE COEfMHEHWE W COefMHEHME ANA Nepefayu faHHbIX
c noapasgeneHvem cnyxbbl nogaepskkn Porsche, k kotopomy
npunvcaH Balw aBTOMObGWIb, U MepefaeT MEeCTOHaXOKAeHWe
Balero aBTomobuna u BClo Heobxoaumyto uMHbopmaumio 06
asTomobune B nogpasgeneHue ciyxbbl nogaepxkmn Porsche.
Bbl moKeTe Mcnonb3oBaTth 3Ty MHPopmaumio o6 asTomobune
ONA IMYHOTO Pa3roBopa C COTPYAHWKAMMU MOAPa3seneHus
cnyx6bl noanepxkn Porsche. Cepsuc «Bbizos npu ATMN»
dyHKumonmpyeT Heszasucumo ot EU eCall. B akcrperHbix
cnyyaax Bbl MoxeTe ucnonbsosat EU eCall & csoem
aBTomobune, 4Tobbl CBA3ATLCA C OTBETCTBEHHOW CNyK60M
3KCTPEHHOM MOMOLLM, WMAM B IKCTPEHHOMN cuTyaumm yepes EU
eCall NpoVCXoAUT aBTOMaTM4ecKoe cpabaTbiBaHve
COOTBETCTBYIOLLLETO IKCTPEHHOMO BbI30Ba.

1 Onucanme:

17.1.1

Bbl moxeTe aKTuBMposaTb cepsuc saubo uvepes Porsche
Communication Management noaxntouaemoro asTomobuns
(aanee 8 Tekcte — PCM), nn6o uepes npunoxenne Porsche
Connect. Takum o06pasom, aKTMBaLMIO MOMET BbIMOAHUTL
Nto60oi OCHOBHOM W A,0MONHUTENbHBIV NOMb30BaTeNb, @ TaKKe
noboi, KTO wMmeeT AOCTYN B CaNoH asTomobunsa. [pu
cpabaTbiBaHWM CepBMCa aBTOMATMYECKM YCTaHaBAMBaeTcs
ro/1I0COBOE COEAMHEHWUE W COEAMHEHME ANA Nepefayu AaHHbIX
M3 aBTOMOGMNA B nNoApasfeneHue Cayb6bl NOAAEPKKU
Porsche, k kotopomy npunucan Baw asTomMobunb. [aHHbie,
oTnpasnsemble U3 aBToMobuna B noapasgeneHue CayKbbl
noaaepxku Porsche, moryt cogepxatb Takyto uHpopmaumio,
KaK uaeHTnduKaumoHHblii Homep astomobuna (VIN), moaens
aBTOMObUASA, rog, BbiMyCcKa U cneuobopypoBatue,
MEeCTOHaxoXaeHue aBTOMObWAA, BO3HUKHOBEHWE aBapwu,
YPOBEHb TOM/IMBA, AaBJIEHVE B LUMHAX, OCTABLUMICA 3anac Xxona
C y4eToM WMelolLeroca TOMAMBA, COCTOAIHME aBToOMO6WAA U
coobuienna 06 owmbkax (manee B TekcTe — AaHHble
aBTOMO6MNA). Mpy HEOBXOAMMOCTM NoApa3sseneHue CayKbbl
noaaepkku Porsche moxer sanpocuts Bawe cornacve Ha
3aNpoc  MAEHTMPMKALMOHHOTO HOMepa aBTomMobuns w/unm
APYTUX AaHHbIX aBTOMOBUAA, 6O 3TO MOXKeT BbiTb caenaHo
yepes auanorosoe okHo B npunoxenmn My Porsche w/mwnn s
MHGOPMaLMOHHO-Pa3BEKATENBHOW CUCTEME aBTOMOBUAA.

17.1.2
Bo

nogpasgeneHna cayx6el nogaepkku Porsche sagact sam
BOMPOCHI, YTOBbI lyYLle OUEHWUTL CUTYaumio. B 3aBMcMMOCTM OT
KOHKPETHOMW  HEMCMPaBHOCTM  MoApasfeneHue  caybobl

Bpema ronocosoro coegunHeHuA npeacrasuteslb

nopaepkn Porsche moxer npegnoxuts Bam pasnmuHbie
BapMaHTbl NOMOLLLU:

17.1.2.1
MoapasgeneHne cayx6bl nogaepxkn Porsche moxer gatb

coBeT 0 AanbHelumx aeictemax (Hanpumep, «Moxanyiicta,
[oneiiTe macno Ha 6amkaiiweii A3C»); u/unm

17.1.2.2
MoppasgeneHne cnyx6bl nogaepkkn Porsche moxer 6onee
TOYHO  MPOAHANM3MPOBATb  MOJYYEHHblEe  AaHHble 06

aBToMobuie M MNonbITaTbCA WUAEeHTUOUUMpPOBaTL Npobnemy.
MonyyeHHble pesynbTaThl moryT 6bITb nepeaaHsl
cooTeTcTBYlOWEMy oduumanbHomy aunepy Porsche, uto
No3BO/IUT UM  MOATFOTOBUTLCA K  Ballemy MOCeL,eHuio
MacCTepPCKON UAW MHULMMPOBATL AanbHelwue aeicTeusa. Ecam
npobnema MOXKeT ObiTb pelleHa C NOMOLLbI YA3NEHHOMo
pPeMOHTa, 3TO MONEeT caenaTb noApasgesieHne  CayKbbl
noaaepxkn Porsche. NMpegnocbinkoit ana storo asnaetca
BbINO/NHEHWE pasAMuYHbIX  NpPeABapPUTE/IbHLIX  YCIOBWMA,
CBA3AHHbIX C nNpobiemoi, TaKWX KaK: BbIK/JAOYEHHbIN
ABWraTeNb, OCTAHOB/IEHHbIN ABTOMOOWUNb, AKTUBUMPOBAHHbIN
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ummobunansep, 3aKkpbiTble OKHa,
npouecca 3apaaku. [lpu  HeobxogmmocTu
[ONOMHUTENbHbIE AaHHble aBTOMObWAA, Heobxogumble Ans
3TOl uenn. Kpome TOro, BO3MOMKHO, YTO BO BPEMSA pelueHns
npobnembl MOCPEACTBOM  YAANEHHOrO PEeMOHTa  QyHKUMU
Bbl30Ba npu ATMN uam aKCTpeHHoro Bbi3oBa He byayT pabotaTtb
WAM OHWM ByayT orpaHuyeHbl. [pexae 4Yem MpUCTYnuUTb K
YCTpaHeHWo Npobnembl C MOMOLLbIO YAANEHHOMO PEeMOHTa,
noapasgenexHue cnyx6bl NOAAEPHKKM Porsche
npovHbOpMMpyeT Bac O J0BbIX TakUX MpesBapuUTenbHbIX
yCnosumax W/WAnM orpaHMYeHMAX B WCMONb30BaHWUM, KOTOPble
3aTem Bam NpUAETCA NOATBEPAUTb. ITO BCErO /MWL MOMbITKA
yCTpaHeHWs HenonagoKk, Mo3ToMy MoryT notpeboBaTtbes
[,ONONHUTENbHbIE LWATW; U UK

17.1.2.3

MoppaspeneHve  cayx6bl

OTCYyTCTBME AKTUBHOIO
CYUTbIBAOTCA

nogaepxkn Porsche moxer
3aNpoCUTb  BHELWHIOW NOALEPXKKY, Hanpumep, aBapuiiHblii
CepBUC WAM 3BaKyalUMIO HeucnpaBHOrO asTomobuna. Balw
3BOHOK He ByaeT nepeaapecosaH ApyrMm NOCTaBLLMKaM yCAayT.
Ec/un Ball aBTOMOBUNb HYXJaeTca B peMOHTe, NoapasaeneHue

cny6bl  noasepxkn Porsche npu  ycnosum  Bawero
npeaBapuTe/IbHOTO  COTMacuA  MOMET nepeaatb  AaHHble
aBTomMobuna oduumansHomy aunepy Porsche.

17.1.3

Jiobble ycnyrn, NpeaocTaBAseMble NOAPa3AeNeHneM CiyK6bl
noaaepkn Porsche nocne cpabatsisanmna sbizosa npu AT,
TpebytoT OTAENbHOTO [0r0BOpPa, YTO MOMET NPUBECTU K
AONONHUTE/IbHBIM pacxofam. [lonoNHUTeNbHY0 MHbOPMaLLMIO
0 noapasgeneHun cayx6bl nopaepwkn Porsche wu, 8
YaCTHOCTH, O MOKPbIBAEMbIX CEPBUCHBIX KOMMOHEHTaX MOKHO
nony4uTb, CBA3aBWMCL C opuumanbHbiM gunepom Porsche
WM obpaTMBLLMCL K CBOEMY MOCTABLLUKY YCAYT MO NOAAEPKKe
«AXA Assistance Deutschland GmbH/Inter Partner Assistance
S.A.». NoapasgeneHne cnyx6bl noaaepkkn Porsche moxer
onpeaenuTb CTaTyC NoOApPasAeneHus CAyK6bl NOALepPKKU
Porsche sawero asTomobunsa.

17.1.4

Ecnn Bbl nmonyyaeTe AOCTYN K CTOPOHHUM MPOAYKTaM WAu
ycnyram wam ucnonbyete WX, NMPUMEHAIOTCA MNONOXKEHUA U

ycnosma  O0rosopa, 3aK/IlO4EeHHOro B CBA3WM C  3TUMU
NPOAYKTaMU KN yCNyramu. PSM He Hecet otBeTcTBEHHOCTM 33
Aoctyn K 3TUM npoayKTam  uam ycayram - mnau nx
ncnonb3osaHue.

17.1.5

O6paTuTe BHUMaHWE, YTO 3aMyCK CepBUCa Yepe3 MPUNOKEeHNe
My Porsche Ha Bawem mo6unbHom ycTpoiicTBe MOXeT
noBJieyb 3a COBO A,0MONHUTENbHbIE PACcXOAbl B 3aBUCMMOCT U
OT YCnoBMiI [0rOBOpa Ha MOBWALHYIO CBA3b, KOTOPbIN Bbl
3aKN4UAN co CTOPOHHUM NOCTaBLLMKOM
TENEKOMMYHUKALMOHHBIX YCAYT.

17.2  Orpanuuenns B ncnonb3osaHum:

17.2.1
CepBMC  NpPefoOCTaBiAETCA  4Yepe3  YCTaHOB/IEHHbIA B
asTomobune 610K TenemaTU4eckon CUCTEMbI, KOTOPbIN

npuHMmaeT curHanbl co cnyTHukos GPS u ceasbisaetca c
nogpasgenedmem cayxbbl noagepkkmu Porsche uepes
6ecnpoBOAHble CUCTEMbI CBA3M U KOMMYHUKALMOHHbIE ceTU. C
y4YeTOM XapaKTepa TexHOsIOrMMiA, KOTopble MCMONb3ylTcA A5
obecnedeHns ¢yHKUMIA cepBuca M NpUmeHstoTca B 610Ke
TenemaTUYecKoii cucTembl, GpyHKUMM cepsuca (Mam Kakoitnmbo
€ero yacti) Bpemsa oT BpeMeHN MOryT 6bITb He4OCTyMHbI Ha BCeit
TEPPUTOPUN  [,eWCTBMA HACTOALLMX YCI0BWIA MCMONb30BaHUA
Porsche Connect u/uan Ha HUX MoryT HeraTMBHO CKa3blBaTbGl
du3MYECcKMe YCI0BWA, BKOYAsA, HO HE OTPaHUYMBANACH, CHATUE
WIM  BMelaTenbcTBo B paboTy 610Ka Tenemartuyeckomn
CUCTEMbI UM ero aHTeHHbl, 31eKTPOMarHeTusmM, HaxoXaeHue
aBToMobuna B rapae, MNOA3EMHOM MNyTENPOBOAE WM B

nobom apyrom mecte, rae HeT goctyna K GPS  wam
6eCnpoBOAHbIM KOMMYHMKALIMOHHBIM CETAM CBA3M, N6 3TO
MOrYT 6biTb aTMOChEPHble ABAEHWA MAM ApyTMe NPUYMHbI,
KOTOpble BbIXOAAT 3a PaMKW HalLero KOHTPOAA KOHTpo/iem
(Hanpumep, cboit B pabote GPS man KomMyHMKaLMOHHBIX
cetax). B uacTHocTH, paboTa 6/10Ka TenemaTUYecKoi CUCTeMbI
M, CcnepfoBaTeNbHO, NpefoCcTaBieHWe GyHKUM cepBuca B
COOTBETCTBMM C HACTOAWMMW YCNOBMAMM MCNONb30BaHMA
Porsche Connect sasucat ot pabotbl GPS-cetelt, a Takxe
6ecnpoBoAHbIX M CTaLMOHaPHbIX KOMMYHUKALMOHHbIX ceTell, ¢
KOTOpbIMM paboTaeT 610K TenemaTMHeckoii cuctemsl. Mostomy
He Bce GyHKLMM cepBMCca A,0CTYMHbI B N1060e Bpems 1 B 1l06om
MecTe, M HeT rapaHTUW, 4TO Bce YHKLUMM cepeuca 6yayT
pabotaTb B stl06oe BpemaA 1 B Nt06om mecTe.

17.2.2

CepBuUC He BK/OYaeT B ceba CTpaxoBaHMe TPAHCMOPTHOTO
CpeacTBa MM N0byIo APYryto CTpaxoBKy. ObpaTuTe BHUMaHue,
UTO MO 3aKOHy OT Bac MoOXeT noTpeboBaTbcA NPUOBPECT M
CTPaxoBKy; KpoMe TOro, Bbl HeceTe OTBETCTBEHHOCTb 3a
OpraH13aLmMio TaKoro APYroro CTPaxoBOMO MOKPbITUS, KOTOPOe
Bbl cuuTaeTe uenecoobpasHbiM. iaTa, BHOCMMas 3a CEPBWC,
He CBA3aHa CO CTOMMOCTbIO TPAHCMOPTHOTO CPEeACTBA WU
No6oro  MMyLLEeCTBa B TPAHCMOPTHOM CPeACTBE, a TaKKe C
pacxodamu B CBA3M C TPaBMamMu WAW  MOBPENAEHUAMM,
MOHECEHHbIMM BaMU MW APYTMMU JIMLAMM.

17.2.3

B cnyyae, ecnm npobnema AOMKHA ObiTb pelieHa nyTem
YAaneHHoro pemoHTa ¢ ydeTom nyHkta 18.1.2.2 Hactoaumx
Ycnosuit mcnonbsosanma Porsche Connect, kavent gomken
3apaHee [aTb cOrlacue NOApPasAeneHuio CYKObl NOALEPHKN
Porsche.

18 Smart Service

18.1

18.2

18.3
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OnucaHue:

«/IHTENNEKTyanbHbIA CEPBUC» — 3TO NPOrHO3, OCOBEHHO B
OTHOLIEHUM XOA0BOW YacTW, MPUBOAA WM aKKYMy/naToOpoB, B
OCHOBE KOTOPOTO JIEKWUT TeKyLlas OueHKa [JaHHblX Ballero
aBTomobuna. B 6yaywem nporHo3 6yaer yTouHeH 3a cyer
onTUMM3aUMM  Mmogenen, nmbo Oyper A[ononHEH obbem
NOKpPbIBAaEMbIX MOTPEBHOCTEN B TEXHUHECKOM OBCNYKUBAHUW U
pemoHTe.

CooTBeTcTBYIOWME  AaHHble aBTOMOGWAA  aBTOMATUYECKU
nepegatorca B cuctembl Porsche. C nomowbio coobuiermin
MHOWKAUMIA  COCTOAHMA Bbl NosMyyaeTe WHbopmaumio 06
MHAVBUAYAbHBIX noTpe6HOCTAX B TEXHU4EeCKoM
06CNYKMBAHUM U PEMOHTe onpefeneHHbIX KOMMOHEeHTOB
aBTOMO6MAA B KOMMYyHMKaumoHHom ueHTpe Porsche Commu-
nication Management uan npunosennn My Porsche App. Baw
opuumanbHbiii annep Porsche mosxer Takske ysugetb atw
[AaHHble U 3apaHee CBA3ATbCA C BaMW MO BblGpaHHOMY KaHany

CBA3N.
OrpaHM4YeHUA B UCNONb30BaHUMK:

d)yHKLIMOHaﬂbHOCTb cepsuca obecneymBaeTca UCKAOYUTENbHO
B OTHOWEHUN OpPUTMHA/NIbHbIX KOMMOHEHTOB aBToMmobune i
Porsche.

Tepputopus aeicrema aorosopa:

Porsche Sales & Marketplace npepoctasnser sam cepsuc B
COOTBETCTBMM C HaCTOAWMMM YCNOBMAMM WCMONb30BaHWA
Porsche Connect 8 cnepytowux reorpaguueckux pervoHax
(nanee B Tekcte — TeppuTOopuA AeiicTeua aorosopa Ha Smart
Service): Awnpoppa, bBenbrua, bBocHua u TepuerosuHa,
Bonrapua, OaHusa, Ffepmanus, cToHusa, PuHnsHamna, PpaHums,
mbpantap, Mpeuusa, Bennkobputanusa, Wpnanaua, UcnaHgus,

Utanma, XopsaTua, NaTewma, JnxTeHwTemnH, JluTBa,
Jokcembypr, Manbta, MoHako, HwugepnaHabl, Hopserus,
Asctpua, Monbwa, [Moptyranva, PymbiHma,  LWseuus,
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LWBenuapua, Cnosakus, Cnosenus, Ucnanus, Yexus, BeHrpus,
Kunp, Kutait, Kanaga v CLUA.

19 nMonesHo 3Hatb — pyKoBoacTBO

«[lonesHo 3HaTb — PYKOBOACTBO» NpeAcTaBnAeT coboit
uMdpoBYIO  BEPCMIO  PYKOBOACTBA MO 3KCMAyaTaLuu
aBToMObMAA B KOMMYyHMKaumMoHHom  uentpe  Porsche
Communication Management (PCM). B aononHenne «
neYyaTHbIM MHCTPYKLUMAM MO 3KChAyaTalyu, npunaraembiM K
aBTOMObWIl0,  CcepBMC  npeasnaraeT  ApyrMe  GyHKUMK,
onucaHHble B nyHkTe 20.1.

19.1 Onucanme:
19.1.1

Cepsuc npegocrasnsetr 8 PCM cogepsanmne pykosoactsa no
3KCMAyaTaumMm B TEKCTOBOW W BusyanbHoii dopme (7. e.
n3006paXkeHna, WHTepaKTUBHbIe rpaduyeckune wu3obparkeHus,
aHMMaLMIo).

19.1.2

Niobble ByaylyMe U3MEHEHWA B COAEPKaHWUM PyKOBOACTBA NO
3KCM/lyaTaumMm MOXHO B anbHeiem 3arpy3utb U 06HOBUTD.

19.1.3

Kpome Toro, B c/iyyae MoO/yyeHWs Mpesynpexaatoumx uam
MHPOPMALMOHHBIX  COOBW,eHM i  OT  aBTOMOBWNA  CcepBuUC
npeanaraet ynpexaalouiMe CCbIKM Ha COOTBETCTBYHOLMe
rNaBbl B PYKOBOACTBE MO 3KCNAyaTauuu. Takum obpasom Bbl
nonyyaete 6onble nHGopmaumm o coobuieHuax ob owmnbKax.

19.1.4

Kpome Toro, cepBuC NO3BONAET MO/b30BATbCA UUPPOBbLIM
PYKOBOZCTBOM MO 3KCM/yaTaluM HE3aBUCMMO OT OKOHEYHOro
YCTPOICTBA, @ TaKXKe CUHXPOHHO C A4,pYrVMU yCTpoicTBamu. 310
03HayaeT, uYTO OTMeyeHHble W U3bpaHHble CTpaHuUbl B
aBTOMOBW/IEe, a TaKXKe MoC/efHWE MPOCMOTPEHHbIE CTPAHMLLbI
oTobpasKaloTcA A/ Bac OA4MHAKOBbIM 06pa3om Ha LMbPOBbLIX
BbIxo4HbIX KaHanax Porsche AG s saBucumoctu ot crpaHbl (npu
yCnoBuM, 4YTO  aBTOMOBWMAb  HAXoauTCA B  CeTM U
3aperncTpupoBaH B BbIXOAHbIX KaHaniax).

19.15

«[loNesHo 3HaTb — PyKOBOZCTBO» MOXHO OTKPbITb TaK»Ke npu
nomowu Voice Pilot.

19.2 Orpanuuenns B ucnonbsosaHum:

CogepkaHue PYKOBOACTBA MO 3KCMyaTaLmu, ONUCaHHOE B
nynkte 20.1.1, Takke psoctynHo 8 PCM u 8 npunoxenun My
Porsche 8 pewume odnaitn (tpebyetca 3arpyska). Bce
ocTanbHble GYHKUMM ANA  Nepedayn faHHbix  TpebytoT
NOAKNIOUEeHMS.

20 O6HoBneHus

B nepvios, npefocTaBiieHVA MaKeTa CEpPBUCOB, COBMAAatoLLEro
CO CPOKOM [eiCcTBUA [0roBOpa O MNPeAOoCTaBNeHMM nakeTa
cepBuCOB, Mbl bByAem noArotaBauBaTb OGHOBAEHMA, MO
KpaiiHelt mepe, B NpesyCMOTPEHHOM 3aKOHOM obbeme, ecnu
C BamMM He 3aKJ/IIOYEHO MHOE COMalleHWe B COOTBETCTBUM C
TpeboBaHNAMM 3aKOHOAATENLCTBA.

21 Wcnonb3oBaHMe AaHHbIX

B cBA3u c BpoHMpOBaHMEM MaKeTa ycayr moryT cobupaTbes
ornpesesieHHble AaHHble, B TOM 4uCie, BO3MOXHO, AWYHbIE
AaHHble, ANA BbINOMHEHWA COOTBETCTBYlOWero cepsuca. B
3aBUCMMOCTH oT  cepsuca, Hanpumep, ana  ero
npeaocTasieHus  moryT norpe6oBaTbcA cBop M xpaHeHue
[aHHbIX 0 KomnoHeHTax (Hanpumep, 06 akkymynatope Ha 12
B, WeTKax CTEKN00UMCTUTENR), @ TaKXKe aHa U3 ITUX AaHHbIX.

Porsche Sales & Marketplace 6yaner ucnonbsosatb 3Tu
f[aHHble, MO BO3MOMHOCTM B aHOHMMHONM dopme, ana (i)
yrpaBAeHWa M ynyylleHua KayecTBa M 6e30MacHOCTM nakeTa

yenyr w/vnn npogyktos PSM (skniouas asTomobunn Porsche)
n (i) apymx Kommepueckux ueneit. MWcnonb3osaHue
onpeaeneHHbIX AaHHbIX ANA Leneii ynpasaeHNa 1 NoBbllWeHNa
KauyecTsa 1 6esonacHocTu naketa ycayr u/uam npogyktos PSM
(Brknouan astomobuim Porsche) moxHo akTueMposaTh 1
£,€3aKTVBMPOBaTb C MOMOLLbIO COOTBETCTBYIOWMX GYHKUMIA B
asTomobune Porsche u/man s npunoxenmn My Porsche.

[N BbllWeynomAHYTbIX LeNei 3T1 AaHHble TaKkKe MOoryT 6biTb
nepeaaHsl apyrum KomnaHuam Porsche m gpyrum tpeTbum
nvuam, ynonHomouennbim Porsche Sales & Marketplace wnu
apymm komnanmam Porsche s stom kouTekcre, u, ecimn atu
AaHHble 6blIM aHOHUMMU3MPOBAHbI, TO A4PYIMM TPETbUM JIMLAM.
Mpu 3TOM AaHHble  WCMONb3YKTCA B COOTBETCTBUM  C
AENCTBY IO MMM 3aKOHOA,ATE/IbHBIMM MONOKEHUAMM O 3aluTe
LaHHbIX. B TOM Mepe, B KakoWl 3To TpebyeTcs MO 3aKOHy,
Porsche Sales & Marketplace 6yaer 3anpawwsathb
COOTBETCTBYIOLLEE COTNacMe MNONb3oBaTens. [ONONHUTENbHY 0
MHPOPMALMIO MOXKHO HaWTK B MHGOPMALIMM O 3aLuuTe AAHHbIX
va https://connect-store.porsche.com/It/ru/t/privacy.

22 paBo Ha OT3bIB ANA NoTpe6uTeneii

Ecnn KnveHT Asnsetca notpebutenem c Todku 3peHmna § 13
[paaaHCKOro Koaekca lepmaHWM, TO OH MMeeT MpaBo Ha
pacTopskeHue paorosopa B Teuenne 14 gHelt ¢ momeHTa ero
3aknouenna. Motpebutenem ¢ Touku 3perma 8§13
[paXgaHcKoro  Kogekca [epmaHum  apnseTca  nioboe
du3MYecKoe LD, 3aK/loUatoLLee NPaBOBYIO CAENKY A/IA TaKWX
Leneii, KoTopble B nogasnalollemM GOMbIIMHCTBE CAy4Yaes
HeNb3A COOTHECTM HU C €er0 KOMMEPYECKOW, HM C ero
CaMOCTOATE/IbHOW  NPOdECCUOHaNbHOW  AeATeNbHOCTbIo. B
fanbHeiilleM TEPMWH <«0r0BOP» O3HauaeT npuobpeTeHue
Porsche Connect. [anee pasvacHAaeTcA npaBo KaveHTa Ha
pacTopXeHue [0roBopa:

Mopaaok pacropXeHusa

MpaBo Ha pacTop:keHue

Bbl MOXeTe paCTOPrHyTb [0fOBOP B TEYEeHWe YeTbipHaALaTH AHel
6e3 yKa3aH1A NPUUMHBI PaCTOPKEHNA.

Meproa, OTMeHbl COCTaBAAET YeTbIPHaALATb AHeN C MOMEeHTa, Koraa
Porsche Connect craHoBuTCcA fOCTYMHBIM ANA MCMONb30BaHUA
(neHb akTMBaLMK).

Y106bl BOCMONBL30BATLCA CBOMM MPaBOM Ha PaCTOPMXEHMe, Bbl
[LONMKHbI coobwutb Ham o6 atom (Contact Porsche — c/0 Porsche
Sales & Marketplace GmbH - Postfach 41 42, 73744 Ostfildern,
Fepmanua, Homep Tenedora: 8 8000 0525, agpec anexktpoHHo it
noyThI: smartmobility@It.porsche.com) nocpeACcTsom
OAHO3HaYHOro 3aaBneHua (Hanpumep, NMCbMa, OTNPaBAEHHOrO Mo
MOYTE WM 3NEKTPOHHOW MO4YTE) O BalleM pPelleHUM PacTOpPrHyTb
STOT [,0roBOP. [N1A 3TOTO Bbl MOMKETE WUCMO/b30BaTh MPUAOMKEHHDI i
obpasel, popmynapa Ha pacTOPKEeHWe A0roBOpa, OAHAKO OH He
ABNAETCA 06s3aTeNbHBIM A8 MPUMEHEHUA.

[nA coblofleHna CPOKa PaCTOPXKEHWA [0roBOPa [0CTaTOMHO A0
OKOHYaHMA CPOKA PaCTOPXKEHWA A,0r0BOPa OTMPaBUTbL yBeZ0M/IeHNe
0 TOM, 4TO Bbl UCMO/b3yeTe CBOE NPaBO Ha PacTOpXeHue.

MocnepcrTena pacropkeHns

B cnyyae pactopkeHus  Bamu  [AHHOTO  A0rOBOPa  Mbl
He3aMe[J/IMTeNIbHO BbINAATUM BCe CPeACTBa, MOJy4YeHHble OT Bac,
BK/IOYAA CTOMMOCTb AOCTaBKM (33 WUCKAKOYEHWEM [,0MONHUTENbHbIX
pacxon,08, KOTOPble BO3HWKAIOT, €C/iM Bbl BbIOPann Apyroi cnocob
[OCTaBKMW, HEXenn npeanoXKeHHbIi HaMW ONTUMasIbHbIN BapUAHT
CTaHZaPTHOI [0CTaBKM), B TeYEHME YEeTbIPHAALATH AHeli C MOMeHTa
NONyYeHUs HaMW YBEAOMIEHMA O PACTOPKEHUU BaMW [aHHOMO
forosopa. [na BO3BpaTa AEHENHbIX CPEACTB WCMONb3yeTca TOT
cnocob onnathl, KOTOPbIA MCMOAL30BAACA NPWU  M3HAYasIbHON
TPaH3aKUMK, eciu TONbKO C BaMMW OTAe/bHO He Obln cornacosaH
MHOI crocob Bo3BpaTa AeHer. HauncieHne KOMUCCHMOHHBIX cbopos
B CBA3M C BO3BPATOM [JeEHEXHbIX CPeAcCTB MCKAlo4eHo. Ecaun Bbl
BOCMONb30BA/IMCL  yCAyraMuM  BO  BPeMA  CpPoOKa  AeicTBuA
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pPacTop)KEHWA [0roBOpa, Bbl 06A3aHbl 3anMnaTUTb HAM Ty CyMMY,
KOTOpas COOTBETCTBYET A0/€ YXKEe WCMNOMb30BaHHbIX YCAyr A0
MOMEHTa YBEAOM/EHMA Hac O TOM, 4YTO Bbl cobupaeTech
BOCMO/Ib30BATbCA MPAaBOM PACTOPNKEHUA [0TOBOPA, OTHOCWUTE/IbHO
obuwero obbema ycayr, npesyCcMOTPEHHOMO B A40roBope.

O6pasew, popmynapa Ha pacTopKeHUe A0roBopa

(Ecnmn Bbl enaeTe pacToprHyTb A0rOBOP, NOMasyiicTa, 3aNONHUT e
3TOT PopmMynAp U oTnpasbTe ero obpaTHo.)

—  Yrobbl ceasatbea c¢ Porsche — c/o Porsche Sales &
Marketplace GmbH — Postfach 41 42, 73744 Ostfildern,
Germany, aapec 3NeKTPOHHOI noYThI:
smartmobility@It.porsche.com:

- Hactoswwmm a/mbl (*) pacTopraio/-em  3aKAKOH4EHHbIN
MHoI/Hamn  (*) poroBop O nNpuoBpeTeHUM  CneayioLLmX
Tosapos (*)/nonyyennn cneaytoweit yeaymm (*)

—  [arta 3aka3sa (*)/nata nonyyenus (*)

—  ®WO notpebutens/-eit

—  Asapec notpebutens/-eit

—  Moanuce  notpebutens/-eii  (Tonbko npu  oTnpaBKe
yBeaomnennsa B BymaxHom dopmaTe)

- [ata

(*) HeHyxcHoe 3auepkHymb.
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