PORSCHE SALES & MARKETPLACE GmbH

O6wwm ycnosus 3a M3non3eaHe
Ha ycnyraTa ,[lakeT 3a HaBuraums, nHdopmaums n 3abasneHue” B Porsche Connect
(HapuyaHu no-HataTbk OYW)

Tean O6wWM ycrnoBus 3a W3NOnN3BaHe pernameHTpar
13non3BaHeTo Ha ycnyraTa,llakeT 3a HaBuraums, nHho p Mauyst
n 3abaeneHue” B Porsche Connect. Tean O6wwm ycnosus 3a
n3nonsBaHe ce npunarar B AonblHeHne kbM ObLwmTe ycrnoeus
Porsche Connect Store n ycnyrute B Porsche Connect, kakro n
Te3an 3a npopyktute Porsche (O&Y). [oKkonkoTo HsKos
pasnopenba ot O&Y npoTusopeun Ha Te3n O6LWM ycnoens 3a
n3nonseaHe, NpeanMcTBO cnegsa Aa nmaT ObwmTe ycnoeus
3a U3nonsBaHe.

»fakeT 3a HaBuraums, uHcopmauums u sabaBneHue”

J1aKeT 3a HaBuraums, MHopMaLms 1 3abaBneHne"” BKINoYBa —
B 3aBUMCMMOCT OT obopyaBaHeTO Ha BaliMs aBTomobun u
npeanaraHeToBOTAENHUTe reorpadckvy permoHn — 18 unu no-
Marko KOMMOHEeHTa Ha nakeTa OT YCINyru, onMcaHn no-HaTaTek
MoxeTe pa HamepuTe CbLIECTBYBALOTO KbM MOMEHTa
npegnaraHe B oTaenHute reorpadckm pernoHm B Porsche
Connect Store Ha agpec https://connect-
store.porsche.com/bg/en/.

Cpok: 1 roanHa

BknroyeHa ycnyra: [lpu nokynka Ha HOB CBbp3Ball ce
aBTomMobun, BkmoyBal, onuyusata ,Connect Plus®, unu npu
nokynka Ha mogen 718 cneg mecey man 2018 r., BknoyBaLy
onuusTa ,Navigation incl. Porsche Connect” (HaBurauus, Bun.
Porsche Connect), ,[JlaketsT Navigation & Infotainment
(HaBurauus n MHoTENHMBHT)" MoXe aa 6bae pesepsupaH
6e3nnaTHoO 3a CPOK OT 2 rOAUHN.

[donbnHuTenHo w3UCKBaHe 3a W3MON3BaHe 3a BCUYKU
KOMMOHEHTM Ha naketa ycnyru: Porsche Communication
Management (YnpaeneHue Ha komyHukaummnTe Ha Porsche) Ha
aBTOMOOMN C Bb3MOXHOCT 3a u3nonssaHe Ha Connect
(HapuyaHo no-HataTbk PCM) TpsbBa fa 6bae CBbp3aHO KbM
WHTepHeT. [lo cTeneHTa, A0 KOATO TakaBa Bpb3ka C VHTepHeT
ce yctaHoBsBa nocpenctsoM SIM kapTa, BrpageHa B PCM,
M3Mon3BaHeTo Ha TakaBa BPb3ka C VIHTepHeT 3a To3n nakeT
ycnyru (C n3knoyeHne Ha komnoHeHTa ,Radio Plus“ ot nakeTa
ycrnyru) e BKMIYEHO B LieHaTa Ha To3u maket ycnyru. [lo
cTeneHTa, A0 KOATO TakaBa Bpb3ka C VHTepHeT He ce
yctaHoBsBa nocpeacteom SIM kapTta, BrpageHa B PCM
(Hanp1Mep 3aLOTO aBTOMOBUITLT He e 060pyABaH C BrpajeHa
SIMkapTa unu 3awwoTo Bpb3kaTac VIHTepHeTYpes BrpageHaTa
SIM kapta Ha PCM He ce npeanara BbB BCcsika AbpXkaBsa), €
Heobxo0AnM OTAeneH 4OroBOp C A0CTaBYMK HA MOBUNHK ycrym
C NnaH 3a npefaBaHe Ha faHHW no VIHTepHeT, KoeTo MoXe Aa
AoBseje A0 AOMbIHUTENHW pa3xoau, BKIOYNTENHO pa3xom 3a
POYMUHT Npu M3MNoN3BaHe Ha ycnyraTta B Yyx6uHa. B yeTeua Ha
SIM kaptu Ha PCM moxe ga ce noctasu SIM kapTa cbC
CLOTBETHUSA MNaH 3a npefasaHe Ha AaHHW Mo NHTepHeT nm
MOXe [a ce yCTaHOBW Bpb3ka yYpe3 mMobuneH TenedoH cbe
CbOTBETEH TakbB nnaH. Ako cebp3saTe PCM upes MmobunHms
cu TenedoH, Mons, yBepeTe ce, Ye MNaHbT 3a NpefasaHe Ha
AaHHn no WHTepHeT mnos3BonsiBa TakoBa CBbp3BaHe.
HanuyHocTTa 1 ckopocTTa Ha KOMMOHEHTUTE Ha MakeTa ycrymm
3aBUCSIT OT HANMYHOCTTa W CKOPOCTTa Ha Bpb3kaTa ¢ IHTepHeT.

3a wmopenute, obGopyaBaHu c¢ Porsche Connect, c
u3knovyeHue Ha HoBust Cayenne (MY 2018) Ha HoBust Macan
(MY 2018) nHa HoBuMs1 911 (MY 2019) (noBe4e noapoOHOCTH
3a TO3u Mopen Lwje HamepuTe Mo-4only) e BanugHo
cnegHoTo:

1. Real Time Traffic Information (MHdopmauusa 3a
nbTHaTa 06CTaHOBKa B peasiHO Bpeme)

Ycnyrn: HasuraumoxHara cuctrema Ha PCM wnsnonsea
TekywmTte GPS gaHHu u gaHHuTe 3a obema Ha Tpadwmia,
3a [fOa onTUMM3Mpa eXeMWHYTHO Maplupyta o
BbBedeHaTa fgecTuHauus. OcBeH ToBa 06eMbT Ha
Tpadwka Wwe O6bae AOMBIAHUMTENHO MapKMpaH C LBeToBe
BbpXy NMokasaHaTa kapTa: CbC 3efeHo 3a cnab Tpadwvk ¢
XBNTO 32 GaBHO ABUXKELY ce Tpaduk U C YepBEHO 3a
3a4pbCTBaHUATA.

2. Online Map Update (OHnavH akTyanusaumsa Ha
KapTute)

Ycnyrmn: Kaptute Ha HaBurauuoHHara cuctema Ha PCM
MoraT ga ce aktyanuaupat no MHTepHeT. PCM we nokaxe
HanMYHUTE akTyanusauun.

3. CnyTHMKOBbIe KapThbl

Yenyrm: HasurauuoHHaTta cuctema Ha PCM moxe ga
rnokasea kapTaTa B caTenuTeH usmeg. Ypes 6ydepupane
Ha 3apefeHuTe KapTorpad)Cckv AaHHM 3@ OKOMHOCTUTE Ha
TEKyLLOTO MECTOMNOMOXeHMNEe Ha aBTOMOGMIa noka3BaHeTo
Ha caTenUTHWA U3rnes e NPpoAbIKM A0PU NPY BPEMEHHO
npekbCBaHe Ha Bpb3kaTa C VHTepHeT. ABTOMOOWM
npeaun rogvHa Ha mogen 2019 r. CcblWO ce HyxXaaaT ot
Update, 3a ga wmorat ga wu3snonseaTt ycnyrata. 3a
OonbnHUTENHa nHdopmauusi ce cBbpkeTe ¢ Bawws
napTHbop Ha Porsche.

4. Online Search (TbpceHe oHNalH)

Ycnyrn: Ypes komnoHeHTa ,Online Search® (OHnavH
TbpCEHEe) Ha NakeTa ycnyru MoxeTe Aa Hamupare aapem
UNU cneumnanHy gecTuHauumn nocpeacTeomM aedmHuparHa
OT cucTemaTa MHTepHeT Tbpcadka. PesynTtature ot
TbpCEHETO BKIOYBAT OCBEH TOBAa WM U3BecTHa
OOMbIHUTENHA MHOPMaUUS, kKaTo TenedoHHN HoMepa,
paboTHO Bpeme WNW PEenTUHIM OT [APYrU WHTEpHeT
notpeburtenu.

5. Parking Information (MHcdopmauusa 3a napkupaHe)

Ycnyrm: Ypes komnoHeHTa Parking Information®
(MHbopmMauwms 3a NapkMpaHe) Ha nakeTa ycnyrv Lie Bu
6baaT nokasaHn Han-6NN3KNTE HaNMYHN Bb3MOXKHOCTM 33
napkvpaHe Ha BrpajeHuTe TbProBCKM CLOPBXEHMA 3a
napkupaHe M aBTOMOOWUIHWU MAPKUHIN (BKIIOYNTESHO
TakcuTe 3a napkMpaHe npaboTHoTo Bpeme), CbobLeHn ot
onepaTtopuTe UM, B OKONTHOCTUTE Ha MECTOTMONOXEHNETO
Ha aBToMOOMNa UnNu B HaBUrauMoHHaTa AecTuHaums Ha
HaBuWraumoHHata cuctema Ha PCM. Hamepenara
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BB3MOXHOCT 3a napkupaHe moxe aa 6bae nsbpaxa 3a
HaBuraumoHHata cuctema Ha PCM kaTo HaBsurauvoHHa
AecTuHaums.

Fuel Prices (UeHu Ha ropuBara)

Ycnyru: Ypes komnoHeHTa ,Fuel Prices” (UeHn Ha
ropusaTa) Ha nakeTa ycnyru uwe O6bgaT nokasaHu
yyacTBawmTe OEeH3UMHOCTaHUMM B OKOMMHOCTUTE Ha
MeCTOMNONOXeHUeTo Ha aBTomobuna, no mapLupyTawm B
HaBWraynoHHaTa [eCTUHaUMsi Ha HaBuUrauuMoHHaTta
cuctema Ha PCM, B 3aBMCMMOCT OT Tuna ropuBO Ha
CbOTBETHMSA aBTOMOGMI C Bb3MOXXHOCT 3@ U3M0N3BaHe Ha
Connect. CnMcbKbT € pe3yntaTu Moxe Aa 6bae copTupaH
no pascTosHMe unu no Han-gobpa ueHa, cboblieHa oT
onepatopute Ha OEH3WHOCTaHLUuMTe UMM OT ApYU
notpebutenu. Ima n Bb3MOXXHOCT 3a LiefleBO TbPCEHe Ha
KOHKpETHa Mapka ropuMBO 4pe3 nonie 3a TbPCEHE CbC
cBoboaeH TekcT. HamepeHuTte 6eH3MHOCTaH L MM MOoXe [a
ObaaT M3bpaHu kaTo HaBWrauuoHHa AecTMHauus 3a
HaBuraymoHHaTta cuctema Ha PCM.

E-Charging (3apexaaHe Ha enekTpomMo6unu)

Ycnyrun: Ypes komnoHeHTa ,E-Charging” (3apexaaHe Ha
enekrpomobunu) Ha nakeTta ycnyru we 6baaT nokasaxu
y4yacTBalUMTe CTaHLMM 32 3apexaaHe Ha enekTpomModunm
B OKOJTHOCTUTE Ha MECTOMOJIOXKEHNETO HA aBTOMOOUNa,
no MaplipyTa unu B HaBurauyuoHHaTa OeCTUHauus Ha
HaBuraymoHHata cuctema Ha PCM. CnucbkbT oOT
pe3ynTaTu Moxe Aa 6bae copTupaH no pas3cTosHue U
no Han-gobpa ueHa, cboblieHa OT onepaTopuTe Ha
CTaHUMUTEe 3a 3apexpaHe Ha enekTpomMoounu unu ot
apyrn notpebutenu. ViMa n Bb3MOXHOCT 3a Leneso
TbpCEHE Ha CTaHUMM Ha KOHKPETEH [O0CTaBYMK Ha
eneKTpoeHeprus Ypes rnorne 3a TbpceHe CbC CBOGOAEH
TekcT. HamepeHuTe cTaHUMM 3a 3apexpaHe Ha
enekrpomobunu morat pga 6bgaT u3bpaHu KaTo
HaBUrauyuoHHa ecTUHaLUMs Ha HaBUraunoHHaTa cucrtema
Ha PCM. 3a nocturaHe Ha Heobxoaumara BanuaHOCT Ha
AaHHWUTE B HALUMS CMUCHK C KONIOHKU 3a 3apexaaHe nmnm
Ha HagexpgHocTTa Ha nMpoueca Ha 3apexaaHe Ha
CbOTBETHaTa KOMOHKA 3a 3apexaaHe, OaHHUTe 3a
3apexgaHe ce cbOMpaT aHOHUMMHO U ce U3rnon3ear 3a
CbOTBETHUTE KOPEKUMU U/UNK AOMBIHEHNS B CIUCBHKA C
KONOHKUTE 3a 3apexaaHe.

News (HoBuHM)

Ycnyrn: HoBuHapckuTe ycnyru, KOUTo ca OOCTbMHU B
UHTEepHeTuYpe3 RSS emucun, morat ga 6baat N3BMkaHN B
aBToMo6una ypes PCM u npouyeTeHu ¢ nomolira Ha
rnacosaTa yHKUUS.

OrpaHuMyYyeHUs nNpu u3nonsBaHe: Ycnyrata we 6bae
[OCTBMNHA MO BpEME Ha MbTyBaHE HaMbHO, YaCTULYHO W
camMo npu cnpsn  aBToMoGuMn B 3aBUMCMMOCT OT
pasrnopenbuTe B CboTBETHATA AbpXKaBga.

Message Dictation (OukTyBaHe Ha cbOGLIEHUA)

Yenyrn: Ypes komnoHeHTa ,Message Dictation®
(OvkryBaHe Ha cbOOLLEHUS) Ha MakeTa ycnyru morar ga
ce cb3gaBaT SMS cbHoblueHUs Ypes rmacoBus BXoA Ha
PCM, a BxogsawuTte cboOweHMda wmorat pga ce
BBb3Mpou3sexaaT Ypes rnacoBnsa n3xo Ha asTomobunac
Bb3MOXHOCT 3a u3nonseaHe Ha Connect.

OrpaHunyeHusa npu wusnonspaHe: 3a SIM kaptara,
noctaseHa B PCM, nnu 3a MobunHus tenedoH, ceBbp3aH
c PCM, e HeobGxoaum npegnaraH OTAENHO MnaH 3a
MOGUITHU YCNyrn KbM [OCTaBYMK HA MOOUIHU ycnym,
KOMTO faBa Bb3MOXHOCT 3a U3npatllaHe 1 nosyvyasaHe Ha
SMS.

Weather (BpemeTo)
Ycnyru: KomnoHeHTsT ,Weather” (BpemeTo) Ha nakeTa

ycnyru noka3ea TekywaTta MmeTeoponomyHa obcTaHoR@ U
nporHo3aTa 3a crnejsawurte Yyacose U AHN nog cbopmaTa
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11.

Ha wuHdorpaduka B PCM. [lporHo3aTa BKlOYBa
TemnepaTypaTa, 6posi CMbHYEBN YacoBe, BEPOATHOCTTA
3a AbXA, CKOPOCTTa Ha BATbpa M NpeaynpexaeHus 3a
oo BpeMe.

Gracenote Online
Ycnyrn: KomnoHeHT®bT ,Gracenote Online” Ha nakeTta

yCnyru noka3ea WHGoOpMauuss 3a necHUTe, KOUTO
Bb3npoussexgaTte B PCM.

3a HoBua Cayenne (MY 2018)Ha HoBuss Macan (MY 2018) n
Ha HoBuA 911 (MY 2019) ce npeanaraT crnegHuTe nakeTu
ycnyru:

1.

2.1

2.2

Finder (Tbpcauka)

Ycnyrn: Ypes komnoHeHTa Finder‘ (Tbpcayka) Ha naketa
ycrnyru MoxeTe ga HamupaTe agpecu Unm TOukM Ha
MHTepec (cTaHuum 3a 3apexgaHe, OeH3uHOCTaHuuM,
pecTopaHT1, XOTENU U Bb3MOXHOCTU 3a NapK1upaHe), kato
usnonseate pgeduHupaHa oT cucTemaTa WHTEPHET
Tbpcayka. Pe3yntaTute OT TbpCEHETO BKIOYBAT OCBEH
TOBa M M3BeCTHa AOMbMHUTENHa uHdopMauus, kaTo
TenedoHHM HOMepa, paboTHO BpeMe, LieHN Ha ropueara,
LeHN 3a napkupaHe unu penTUHIU OT OPYru UHTEPHET
notpebutenn. B My Porsche App moxe ga ce nssbpLuea
TbpCeHe, 3ana3BaHe 1 n3npatiaHe Ha TOYKN Ha MHTepec
KkbMm PCM.

Voice Pilot (FnacoBo ynpaBnexue)

Ycnyrm: Ypes komnoHeHTa ,Voice Pilot* (Fmacoeo
yrnpaBneHue)Ha nakeTa ycryrm Moxe fa ce OCbLUeCTBBa
rnacoBo ynpasneHue Ha Hskou dyHkumm Ha PCM u Ha
OpYyrM KOMMOHEHTU OT makeTa ycnyru. Ypes oHnamH
pasno3HaBaHe Ha pe4 MoXe Aa ce ocurypunogapbiia Ha
ectectBeHM e3num. OcBeH TOBa MOXe [a ce Cb3faear
SMS n umeiin cbobLleHus Ypes rnacosus Bxog Ha PCM,
a BXoAsLWwmMTe CboOLIeHMs MoXe fa ce Bb3Npou3Bexaar
ypes rnacoeusi N3xoa Ha aBTomobuna ¢ Bb3MOXKHOCT 3a
n3non3eaHe Ha Connect. OcBeH TOBa MOXe Aa ce
yrnpaensiBaT U MynTUMEAUNHU YCIyru.

OrpaHuyeHuMss npu u3non3BaHe: PesyntatbT OT
pa3no3HaBaHETO Ha peyTa Le CbOTBETCTBA Ha 3asBkaTa
3a TakoBa pa3no3HaBaHe caMo MM YacT OT 3asBKUTE U e
orpaHuyeH fo noAabpxaHuTe e3uumn. 3a face 0CbLUECTRU
Cb3JaBaHeTO U Bb3npou3BexaaHeTto Ha SMS n umenn
cbobuleHns 4pes ycnyrata ,Voice Pilot® (fmacoeo
ynpaeneHue), 3a SIMkapTtaTta, noctaBeHaB PCM, unu 3a
MOGUNHUSA TenedgoH, cebp3aH ¢ PCM, e Heobxomoym
npeanaraH OTAENHO MnaH 3a MOOWNHW yCnyrn KbMm
[OCTaBYMK Ha MOBUIHK yCnyrK, KOWTO AaBa Bb3MOXHOCT
3a wuanpawaHe 1M nonyyaBaHe Ha SMS. Ycnyrata e
HanuyHa camMo 3a TenedoHu, NnogabpXaluy cTaHgapTeH
npochun 3a goctbn go SIM.

Navigation Plus (HaBurauus nnioc)

Ycnyru: Ypes komnoHeHTa Navigation Plus” (HaBuraums
nnioc) Ha nakeTa ycnyru M34ncnsBaHeTo Ha MapLupyra,
BrpageHo B PCM, we 6bae [OMbAHEHO C OHIAMH
n3yucrnsiBaHe Ha mapLupyTa.

HaBuraynoHHara cuctrema Ha PCM un3nonsea TekywuTe
GPS paHHU u gaHHuUTe 3a obema Ha Tpadwka, 3a Aa
ONTMMM3Mpa E€XEeMUHYTHO MaplupyTa A0 BbBeaeHaTa
nectmHauus. OcBeH ToBa 06eMbT Ha Tpadmka e 6yae
OOMbIHUTENHO MapKUpaH C LBETOBE BbPXY Noka3aHarta
KapTa.

KapTute Ha HaBuraumoHHaTta cuctema Ha PCM morar ga
ce akryanuaupat no WHtepHeT. PCM we nokaxe
HanMYHUTE akTyanusauuu.

HasurauymoHHara cuctema Ha PCM mMoxe ga nokaspa
kapTata B caTenuteH usrnen. Ypes bydepupaHe Ha
3apefeHunTe kapTorpadckM AaHHM 3a OKOMHOCTUTE Ha
TEKYLLOTO MECTOMONOXEHNE Ha aBTOMOOMNa Noka3BaHeTo
Ha caTenUTHWSA U3rnes e NpoAbIKM AOPU MPY BPEMEHHO
npekbcBaHe Ha Bpb3kaTa ¢ MHTepHeT. HaBuraumoHHara
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cuctema Ha PCM moxe ga nokassa m3rnegum ot ynuuure
3a nsbpaHa gecTvHaLMs, ako MMa TakuBa.

4. Radio Plus (Paguo nnioc)

4.1 Ycnyrn: KomnoHeHTsT ,Radio Plus“ (Pagmo nnioc) Ha
naketa ycnyru e B/ Aafe Bb3MOXHOCT Aa cryware
npeanaraHuTe CTPUAMUHIN Ha paguocTaHuun. Koraro
Radio Plus (Pagvo nnioc) e aktuBnpaHo v Tekywarta FM
pagnocTaHUmMsa unu paguocTaHuua ¢ undposo ayamo
nanvusaHe (DAB) Beve He ce npuema, PCM we
npeBknioYn 6e3npobNeMHO KbM CbOTBETHUS CTPUAMAHT
Ha Ta3n pagvocTaHums, ako uma TakbB. OcBeH TOBa
KOMMOHEHTBLT Ha MakeTa ycnyrn Aasa Bb3MOXHOCT Ha
PCM pa nokassa MeTagaHHW 3a MNeCHWUTE, KOWUTO
BBb3MNpoun3sexaaTe.

4.2 OrpaHu4eHus Npu usnonsBaHe: 3a Aa ce OCbLLECTEA
Bpb3ka 3a JaHHU 3a TO3M KOMMOHEHT Ha nakeTa ycrnym, e
Heobxoaumo (a)3akynyBaHe Ha ycnyraTta ,Data Package®
(Maket ¢ pgaHHK) Ha Porsche Connect (npegnara ce
OTAENHO B HsAKOM Abpxasu) unu (6) noctassHe Ha SIM
kapTa B PCM, unu (B) MobuneH tenedoH, cebp3aH ¢ PCM.
Mpu onuuu (6) n (B) e Heobxoanm oTAeneH AOroBop C
nnaH 3a npefjaBaHe Ha AaHHW NMo VIHTepHeT, koeTo Moxe
Aa foBefe A0 AOMbIHWUTENHU pasxoau, BKIHOYUTENHO
pa3xoAu 3a POYMWHI MpU M3Mnon3BaHe Ha ycnyrata B
yyx6urHa (BUXTe CbLUO Taka U Nno-rope).

5. News (HoBuHM)

Ycnyrn: HoBuHapckuTe ycnyru, KOUTo ca OOCTbMHU B
MHTepHeTuYpe3 RSS emncun, moratga 6baaT M3BMKaHU B
aBTomobuna ypes PCM u npouyeTeHn C nomoLlura Ha
rnacosaTa pyHKUUS.

6. Weather (BpemeTo)

Ycnyru: KomnoHeHTsT ,Weather” (BpemeTo) Ha nakeTa
ycnyru nokassa Tekyliata MeTeoponomyHa obcTaHosa un
nporHo3aTta 3a crnejsaluure Yacose W AHK nod dopmarta
Ha wuHdorpacduka B PCM. [lporHo3aTta Bkno4Ba
TemnepatypaTa, 6posi cnbHYEBN YacoBe, BEPOSTHOCTTA
3a ObX[, CKOPOCTTa Ha BATBbPA W NpeaynpexaeHus 3a
noLio Bpeme.

7. Risk Radar (Papgap 3a puckoBeTe)

Ycnyrn: KomnoHeHTbT ,Risk Radar® (Pagap 3a
puckoBeTe) Ha nakeTa Yycnyru nokassa W3bpaHu
HOpMaTUBHU pa3nopeabdu 3a ABUXKEHNETO MO MbTULLATA
nop popmaTa Ha MbTHU 3HALUW, HaNPUMEP OrpaHNYeHVsTTa
3a ckopocTTa, B MHdorpaguka 8 PCM.

OcBeH TOBa nop dopmaTta Ha uHdorpadguka B PCM
nokasea W HanuyHaTa WHdopmauus 3a nokanHute
OMNacHOCTU, HanpuMMep 3a pucka OT akBanmaHWHT, KoraTo
MMa TaKbB.

lMpaBo Ha oTTernsiHe Ha nonssaTtenuTe

Ako cTe noTpebunTen cbrnacHo 6bLArapckoTo NpaBo 3a 3alwmra
Ha noTpebutenute, Bue umate npaBo ga ce oTkaxeTe OT
porosopa, 6e3 aa nocoysaTte NpuyMHa 3a TOBa, B CPOK OT 14
OHW Mpy cktouBaHe Ha gorosopa. MNoTpebuTten no cmyuckwa Ha
6bnrapckoTo NpaBo 3a 3aluMTa Ha noTpebuTenure o3Havaea
BCSKO (pM3MYecKo nuue, KOeTo CKNoYBa MpaBHa caenka 3a
Lenu, pasnuMyHn oT HeroBaTa/HelHaTa Tbproecka e HOCT U
npodecus nnm pramyecko nuLe, KOeTo e cTpaHa no 4Oroeopa,
OeictBa W3BbH Kkpbra Ha CBOWTE TbProBCKM  WUIM
npodecuoHanHu gerHoctu. MNo-gony KnueHTsT € ocBeaoMeH
32 HEroBOTO/HEMHOTO NpPaBo Ha OTKa3:

3a 0TKa3 n3tuya 14 gHu cnepj geHs Ha CKtoyBaHe Ha Aoroeopa.
3a pa ynpaXHnute npaBoTo CU Ha OTKas, TpﬂGBa Aa Hu

yBegomute (Contact Porsche — 3a Porsche Sales &
Marketplace GmbH — P.O. Box 41 42, 73744 Ostfildern,
lepmaHus, TenedoH: 00800 111 3254, wumensn:

smartmobility@bg.porsche.com) 3a Baweto ume, apgpec,
TenedoH, dakc u UMeNn 1 3a peleHneTo Cx Aa ce oTKaxeTe
OT TO3M [OOroBOp Ype3 He[ABYCMUCMEHO M3siBneHue (Hanp.
nMMCMO, u3npaTeHo no nowaTta wnu umenn). MoxeTe aa
nanosnseaTe NpukavyeHaTta npuMepHa oopma 3a 0Tkas, HO Toea
He e 3agbmKMTenHo. 3a ga crnasuTe cpoka 3a OoTkas, €
[OCTaTb4yHO da  uM3MpaTuTe  CbOOLWEHMeTO OTHOCHO
yrpaxHsiBaHETO Ha NpaBo Ha 0TkKa3 Npeu CPOKbLT 3a 0TKa3 Aa
€ N3TeKbI.

Mocneguum oT oTkasa

AKO ce OTKa)xeTe OT TO3M AOroBop, HMe e Bu Bb3cTaHoBAM
BCMYKM nMnawaHus, HanpaeBeHn oT Bac, BkI4MTENHO
pasxoauTe 3a AOCTaBka (C U3KMYEHUE Ha OOMbAHUTENHUTE
pasxoau, npom3Tuyalm ot usbopa Ha By Ha Bua gocraska,
pasnuyeH OT HaW-eBTUHUSA BUA CTaHgapTHa [OCTaBka,
npeanaraH oT Hac) 6e3 HeobocHoBaHO 3abaBsiHe U BbB BCEKA
crnyvyal He Mo-KbCHO OT 14 OHW OT AEeHs, B KONTO CTe HU
yBeAOMWIM 32 PeLUeHMEeTOo C1 fa ca OTKaxeTe OT AOroBopa.
Hue we Bb3CcTaHOBMM MnawlaHusita Bu, nanonseanku cbLuysi
MeTO4 Ha nnaiwjaHe, kakbBTO CTe u3non3eanu Bue npu
MbPBOHAYANHOTO MnallaHe, OCBEH ako W3PUYHO CTe ce
cbrnacunu 3a gpyro MeTon; BbB BCekM cnydan Bue Hava aa
noHeceTe HaunCnsBaHe Ha KaKBUTO U [a Takcy BbB Bpb3ka C
Bb3CTAHOBSBAHETO Ha MnawaHus. Ako CcTe mnoxenam
U3MbIHEHNETO Ha ycnyrute Aa 3anoyHe B Cpoka 3a OTKas,
crnefBa fa HU 3annaTuTe cyma, NMporopuuoHanHa Ha ToBa,
KOETO CTe MOoMyYnunu 40 AeHS, B KOWTO CT€ HU yBEeAOMUIM 33
OTKa3a cu OT JOroBOpa, B CPABHEHME C MbIHOTO U3MbIHEHNE
Ha gorosopa.

MHCprKLIMVI 3a OTKas

lNMpaBo Ha oTka3
MmaTe npaBo Aa ce oTkaxeTe OT HACTOSLLMS JOTOBOP B CPOK
oT 14 aHu, 6e3 fa nocoysaTe KakBaTo U Aa e npuunHa. Cpokst
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MpumepHa dopma 3a oTka3s

(nombnHeTe 1 BbpHETE TOBA CaMO ako UckaTe Aa ce OTKaxeTe
OoT gorosopa)

—  [Jo Contact Porsche — 3a Porsche Sales & Marketplace —
P.O. Box 41 42, 73744 Ostfildern, l'epmaHusi, umein:
smartmobility@bg.porsche.com:

—  As/Hue (*)cHacToswoTO yBOoAOMSsIBaM(e), Ye a3/Hue (*) ce
oTka3BaM(e) oT Mos/Hawms (*) gorosop 3a npogaxba Ha
cnepHuTe cTokm (*)/ 3anpefocTaBsHe Ha criefHaTa ycryra
*),

—  NMopwbuaHu Ha(*)/monyyveHn Ha (*),

- WwmeHa Ha notpebuten(n),

—  Appeca Ha noTtpebuten(n),

- TNopgmc Ha noTpebuTten(n) (camo ako HacTosiwaTa dopma
€ M3roTBeHa NMcMeHo),

- LNaTa

(*) U3mpuime usnuwHoOmo
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Ycnosus 3a nonssaHe
Ha YcnyraTa Ha lNMopwe KvHekT "Car Remote Package" (ABTomobuneH [luctaHumoHeH lMakeT)
(HapnyaHu Y)

HactoswmTte Ycnosus 3a nonssaHe ypexaar U3non3BaHeTo Ha
"ABTOMOGMNEH uctaHumoHeH MakeT", npeanarad ot lMople
KbHekT. HacToswmTe Ycnosus 3a nonssaHe ce npunaraT B
pombnHeHue kbMm O6wmTe Yenosust Marasuna MNopue KbHekr
n Ycnyrute MNopwe KbHekT, kakto u 3a MNpogykrute Moplie
(OY). [Ooxonkoto pasnopegb6a Ha OY npoTuBopeuM Ha
HacTosWMTe YCnoBus 3a Non3saHe, Ycrnosusita 3a nonssaHe
e mmaT NnpeauMcTBO.

Car Remote Package

LABTOMOOMNEH ANCTaHUMOHEH NakeT" BKINHOYBA — B 3aBUCMMOCT
oT reorpadckata Hanu4HOCT — 12 Unu no-marnko KOMMoHeHTa
Ha ycnyraTta, onucaHu no-gony. Hacroswarta reorpadpca
HanuM4yHoCT Moxe aa 6baoe HamepeHa B MarasuHa [Moplue
KbHekT Ha https://connect-store.porsche.com/bg/en/. HTepHeT
Bpb3kaTa B MNPeBO3HOTO cpeacTeo, Heobxoauma 3a
n3non3eaHeTo Ha ,ABTOMOGUNEH OUCTaAHLUWOHEH MmakeT®, ce
yCTaHOBsIBa Ype3 M3MNoN3BaHeTo Ha UHTerpupaHa SIM-kapTa,
KaTo M3MNon3BaHeTo Ha TakaBa MHTEPHET Bpb3Ka 3a Ta3n ycrnyra
€ BKITIOYEHO B LleHaTa Ha ycnyraTa.

Cpok: 1 rognHa

BkntoueH cpok: [Npu 3akynysaHe Ha HOBO NPEBO3HO CPE/CTBO
C Bb3MOXHOCT 3a CBbp3BaHe, BKMYBaLlo onuusata ,KbHekT
Mnioc”, moxe pa ce pesepsupa 6e3nnatHo "ABTOMOOUNEH
ANCTaHUMOHEH MakeT” 3a CPOKOT 5 roAuHMN 3a NNbIMH XMOPUaHN
aBToMobunun (Hapuyanu no-Hatatek PHEV) n 3a npesoshn
cpeAcTBa C ABUraTenu ¢ BbTPELLHO ropeHe.

HdonbnHuTenHo wu3WCKBaHe 3a MoON3BaHe Ha BCUYKKU
KOMMOHEHTHU Ha ycnyraTta: 3a HaKou pyHKuUKM Ha ycnyrata
ce M3unckBa cMapTdOH C MHTepHeT Bpb3ka. [lopaam ToBa ce
N3NCKBa OTAENEH AOTOBOP C AOCTABYMK HA MOBUITHM ycnym ¢
BKITIOYEH NnaH 3a MHTepHeT Tpaduk, kKoeTo Moxe Aa Aosede A0
AOMbAHUTENHN Pa3xoau, BKIOYMTENHO pPa3xoamn 3a POYMUHT
npu wn3nonssaHe Ha ycnyrata B 4yxbuHa. HanuuHoctTa u
CKOPOCTTa Ha KOMMOHEHTHUTE Ha nakeTa ycnyru 3aBucu ot
HanMyHOCTTa M CKOPOCTTa Ha Ta3n MHTepHeT Bpb3ka. OcseH
TOBa HAKOW PyHKUMW u3uncksaT npunoxeHuneto "My Porsche
App" (HapuuaHo no-gony "My Porsche App"), HanuuHo 3a
iPhone®n Android TM. Bcuyku ycnyru u doyHKUUKM ca [OCTHHA
¢ npunoxeHuetro My Porsche ocBeH ako B onucaHusiTa Ha
ycnyrute He e npeaBUAEHO APYro.

3a pa oTroBopu Ha ObAelmTe M3UCKBAHUA Ha KITMEHTUTe,
Porsche Sales & Marketplace moxe pa popassve
npunoxenuneto My Porsche App.

Axtyanusauum: Mo Bpeme Ha nepuoja Ha npefocTaBsHe Ha
nakeT OT YCryru, KOWTO CbOTBETCTBA Ha CPOKa Ha J4Orosopa 3a
nakeTta ycnyru, Hue we Bu npegocTaBvMM akTyanu3auuv roHe
[0 CTeneHTa, U3NWCKBaHA OT 3akoHa, OCBEH ako He Obae
yroBopeHo Apyro ¢ Bac B cboTBeTCTBME CbC 3aKOHOBWTE
N3NCKBaHUS.

1. Car Control

1.1 Ycnyra: lMmaTe Bb3MOXHOCTTA AUCTAHUMOHHO Ja
npoeepsieaTe CbLCTOSHMETO Ha BaweTo npeBo3HO
CPEeACTBO, KOETO BKMOYBA MHGOPMaUMA 3a: U3MUHAT
npoGer, ocTtasaly npoGer (Mpu M3non3saHe Ha ropyeo U

1.2

2.1

2.2

3.1

3.2

4.1

4.2

Crpanumua 1 ot 4
NocneaHa aktyanmsauma 09/2024 r. — O6wm ycnoswa 3a usnonssaHe Ha "Car Remote Package" — Bulgaria — BG — sepcua 1.6

eneKkTpoeHeprusl), cepBu3eH MHTepBan (MHTepBan 3a
OCHOBEH CEepBU3 1 32 CEPBM3HO 0OCNyXXBaHe Ha Macro),
CbCTOSHME (OTBOpPEHM WUNM 3aTBOPEHW) 3a BpaTy,
npo3opLu, ropyk, 6araxH1K 1 NOKHa NOKpUBa (ako nma
TakbB), CbCTOSIHME HA CBETIIMHUTE 3a NapkMpaHe, Yackt
B NPEBO3HOTO CPEACTBO, HansraHe Ha rymM1uTe, BpemMe Ha
nocriegHata npoeepka. KOMMOHEHTBLT HansraHe Ha
rymMuTe Lie CTaHe JOCTbINEH eABa OT MbpBaTa NonoBuHa
Ha 2018 roguHa.

OrpaHuyeHus Ha nonsBaHeTo: [lokasBaHeTO Ha
AombnHuTenHa nHdopmaums, cneumdunyHa 3a PHEV
(Hanpumep npobera npu nsnonssaHe Ha
eneKkTpoeHeprus), ce npepnara camo 3a Takuea
aBTOMOGUNU.

Trip Control

Ycnyra: VmaTe Bb3MOXHOCTT@ AMCTAHLUMOHHO [a
nposepsiBaTe AaHHU 3a MbTyBaHETO Ha BaweTo npeBo3Ho
cpeactBo. ToBa  BKIOYBA:  NPOABIMKUMTENHOCT Ha
MbTyBaHETO, M3MUHAT npober, cpeaHa CKOPOCT M cpedeH
pasxog (Ha ropuBO W €neKTpoeHeprusi) 3a BCAKAKBU
BUAOBE MbTyBaHUA (KpATKN, LUKITUYHW, OABATK).

OrpaHunyeHus Ha non3BaHeto: O6paboTeaHaTta
MHopMaLMs ce akTyanuaupa efsa crief 3anansaHe um
n3raceaHe Ha aBTomobuna.

Horn & Blinker

Ycnyra: lVmMaTe Bb3MOXHOCTTa [AUCTaHLUMOHHO [a
npeamnaBsukaTe KpaTko NPUMUIBaHE UMK CUrHan ¢ KnakooHa
Ha BaweTo npeBo3HO cpencTBo. Crea cbbutueTo LWwe
nonyynTe nNoTBbPAUTENHO CHOOLEHUE MMM HACOYEHO
n3BecTue.

OrpaHuyYyeHUs Ha NMon3BaHeTo: Ycrnyrata € JOCTblHa
€[IMHCTBEHO KOraTo NPeBO3HOTO CPEACTBO € HEMNOABDKHO,
3ananBaHeTo U aBapUWHUTE CBETMMHM Ca WU3KIHOYEHU.
[ombnHUTENHM OrpaHnyeHnst Morart Aa 6baaT npunoxeHn
B 3aBUMCMMOCT OT crneuudunyHM 3a Abpxaeara
pasnopenou.

Lock & Unlock

chyra: MMaTe BB3MOXHOCTTAa [AUCTAHUMOHHO pJda
3akn4yBaTte U OTKNK4YBaTe BpaTute U BaraxHuka Ha
BaweTo npeBo3HO cpeacTso. Cnep cvbutneto we
nonyynte noTBbpPANTENTHO CboOlLeHNe NN HaCOYeHO
n3secrtue.

OrpaHMyYeHUs Ha NOM3BaHeTO: Ycnyrata e OCTbhHa
©[VHCTBEHO KoraTo NPEeBO3HOTO CPEACTBO € HEMOABMKHO,
wodbopckaTa BpaTa € 3aTBopeHa, 3anansaHeTo e
U3KIIOYEHO W KMIOYBT He € B MaTpoHa 3a 3anarnsaHeTo.
[lombnHUTENHW orpaHMyeHna morart ga 6baaT NpUNoXeHu
B 3aBMCMMOCT OT CneumanHun 3a AbpxasaTa pasnopenbu.

OrpaHM4YeHUss Ha OTroBOpHOCTTa: M3non3eaHeTo Ha
dyHKUMATa 3a oTkMNouBaHe, 6e3 ga cre B aBTomMo6una,
yBenuyaea pucka oT kpaxba Ha NpeBO3HOTO CPeACTBO
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5.2

6.1

6.2

7.1

7.2

unun kpaxba Ha Bewy, Hamupali ce B MNPEBO3HOTO
cpeActBo. B Ta3n Bpb3ka 3a OCbHLUECTBABAHETO Ha
yHKUMSATa MO OTKMOYBaHE Ce U3UCKBa YeTUpU LiudpeH
KOA, 3a CUTypHOCT 3a nNpefoTBpaTaBaHe Ha HepaspeLleHo
nanonseaHe. Bue 3apaBaTe koga 3a CUIypHOCT npu
MbpBOHA4YanHaTa perucrtpaumss U HacTponBaHe Ha
ABTOMOOUNHUA AucTaHUMOHEH nakeT. To3n koa 3a
CUTYpPHOCT MOXe pAda Obae MpOMEHEH MO-KbCHO B
KMMEHTCKMA Npodun.

Carfinder

Ycnyra: WmaTe Bb3MOXHOCTT@ AMCTaHUMOHHO [a
BMXXAATe MeCTOMONOXeHUeTo U no3uuusara Ha Bawwerto
npeBo3Ho cpencTBo. OCBeH ToBa TekyllaTta no3vums Ha
MOOWNHOTO YCTPOMCTBO, U3MNOM3BaHO 3a Ta3u PYHKUUS,
ce nokasea Ha kapTa. AKko TekylaTa no3vuus Ha
YCTPOWCTBOTO He e AOCTbMHA (Hanpuvep, BCrneacTave Ha
noA3eMHO MapkupaHe), nocrniegHaTta 3anaseHa GPS
nosnumsa we 6bae wusnonssaHa. MoxeTe Aa cnpete
npefaBaHEeTo HaKakBUTO M BUNO AaHHN Ype3 aKTUBMpaHe
Ha PeXUM Ha NoBEPUTENHOCT.

OrpaHuMyYyeHUss Ha non3BaHeTo: Ycnyrata we oe
npeanara e€AMHCTBEHO ako HsAMa npekbCcBaHe Ha
npefaBaHeTo Ha AaHHW. B npoTueeH cnyyan ycnyrara
Le ce npeAanara B MbfieH mawwab no Bpeme Ha MbTyBaHe,
a CbLLO M KOraTo NPeBO3HOTO CPEACTBO € HEeMOABVXHO.

MpeaBapuTenHo 3aTonnsHe

Ycnyra: VimaTe Bb3MOXXHOCT 3a ANCTaHLMOHHA NpoBepika
Ha CbCTOSHMETO, 3a BKIHOYBAHE, W3KIIOYBAHE WU
nporpamMmupaHe Ha Tanmep 3a criomaraTeneH oTomnmren
(ako e MOHTUpaH B NMpeBO3HOTO cpeacTro). Mpean ga
cTapTupaTte yHKuusaTa, TpsbBa ga  npuemere
3asBMeHMeTOo 3a0TKa3 0T OTrOBOPHOCT. Cnepa n3tmyaHe Ha
BpeMEeTO Ha aKTUBMPaHWUSA Tanmep 3a npeaBapuTerHO
3aTonnsHe Wwe nony4nTe NoTBbPAMTENHO CbOOLLEHME U
Haco4yeHO u3BeCTMe Ha MOOUNHOTO CU  YCTPOWCTEO.
Ycnyrata [lpeasaputenHo 3aTtonnsHe“ Wwe ce npeanara
efBa OT BTopaTa nonosuHa Ha 2018 r. HaTaTbk.

OrpaHuyeHUss Ha non3BaHeTo: Ycnyrata we ce
npeanara eOVHCTBEHO 3a MPEeBO3HM CpeacTsa ¢
OBUraTenn C BBLTPELWHO TropeHe, cHabaeHW Cbe
cromaraTternieH otonnuTen. Ycnyrata we ce npeafnara
€OVHCTBEHO KOraTo NMPeBO3HOTO CPE/CTBO € HEMOABKHO,
HO 3ananBaHeTo MOXe Aa ce BKMoYBa. B 3aBucmMocT ot
pasnopeabu, creunduyHn 3a AbpxasaTa, MoXe Oa o
npunaraT OOMbIHUTENHN OrPaHNYEHNS.

E-koHTpon

Ycnyra: VimaTe Bb3MOXHOCT 3a AWCTaHLMOHHa NpoBepka
Ha cbCTOsHMETO Ha Bawwusa PHEV, kakto cnepga, u 3a
cTapTvpaHe unu crMpaHe Ha npoueca Ha 3apexgaHe.
MoxeTe Aa npoeepuTe Aarm aBTOMODMNBT € BKITIOYEH B
enekTpuyeckata Mpexa, OCTaBaloTO Bpeme 3a
3apexgaHe u Tekywwms npober npu wnsnon3saHe Ha
enektpoeHeprua. [lpobersT npu wu3non3eaHe Ha
eneKTpoeHeprus ce nokasea nof copmMaTa Ha Kpbr BbpXy
kaptata. OcBeH ToBa WuMmaTe Bb3MOXHOCT [a
onTUMM3MpaTe AMCTaHLMOHHO NpoLeca Ha 3apexJaHe Ha
BMCOkoBONTOBaTa 6aTepusi Ha Bawwmns PHEV 3a koHkpeTeH
Yyac Ha oTnbTyBaHe. MoxeTe Aa HacTpowTe Talivepu 3a
OTMbTyBaHe U Le NonyyMTe NOTBLPAUTENHO ChOOLLEHNE
N HacoYeHO M3BECTMe MPW HacTbMBaHe Ha HAKaKBU
cbOMTMA  (HanpuMep  BBHLWHO  MNpeKbCcBaHe  Ha
3apexpaHeTo), KakTo 1 crief u3TudaHe Ha BpemMeTo Ha
aKTuBMpaHus e-Tanmep.

OrpaHuyeHuMss Ha nonsBaHeTo: [loka3BaHeTO Ha
cneumdunyHa nHgopmaums 3a PHEV (Hanpumep npobera
npu U3Mnon3BaHe Ha eneKkTpoeHeprus) ce npeanara camo
3a TakvBa aBTomMo6unu. KpbryeTto, nokassallo npobera
BbpPXy KapTaTa, € camMo cxemaTuyHo. [leicTButenHute
pascTosHUS No MbTuaTa He ca oTpaseHu B npobera,
nokasaH Bbpxy kapTaTta. o Tasu npuunHa HsKou
MECTOMONOXEHUA MOXe fAa ca W3BbH npobera npu

8.1

8.2

9.1

9.2

10.

10.1 Ycnyra:

M3Mon3BaHe Ha enekTPOeHepMs JOPY ako ca nokasanu
BbTPE B KPBr4YeTO, MOCOYBALLO TO3M Npober.

Knumar

Ycnyra: VimaTe Bb3MOXHOCT 3a ANCTaHLMOHHa NpoBepka
Ha CbCTOSHWETO Ha AMCTAHUMOHHOTO OTOMMEHME UIM
KMMMaTUKa, KAaKTO U 3a BKINIOYBAHETO UMW U3KIIOYBAHETO
um. Cnep ycnewHo BKIOYBAHE WNWU M3KNOYBaHe Ha
OVUCTAHUMOHHOTO OTOMMIEHME W/MNK  KNMMaTuka, Le
nosly4MTe MOTBLPAUTENHO CbOOLUEHUE UMM HaCcoYeHO
nspectme. OcBeH ToBa MMaTe Bb3MOXHOCT 3a
OWCTaHUMOHHO MporpaMupaHe Ha TaliMepa 3a KivMMara,
yrnpaensiBal, AWCTaHLMOHHOTO OTOMneHue  u/um
knumaTuka. Cneg uatnyaHe Ha BpeMETO Ha aKTMBUpaHNS
Tanmep 3a NpeaBapuUTENHO 3aTOMMsHe LWe nofyyuTe
NoTBLPAMTENHO CbOOLLEHNE U HAaCOYeHO M3BECTME Ha
MOGWMHOTO CU YCTPOWCTBO.

OrpaHuyeHuss Ha non3BaHeTo: [loka3BaHeTo Ha
cneumdmnyHa nHdopmaums 3a PHEV ce npegnara camo 3a
TakMBa aBTOMOOUNN.

Car Alarm

Ycnyra: lle nonyuuTe cboblieHWe uNN  HaCOYeHO
M3BECTUE NPY aKTUBMPaHE Ha anapmara cpeLly kpaxba.
CrobLeHneTo cbabpxa MHOpMaLMs 3a akTUBMpaHaTa
anapma v ykasaHue 3a BpemeTo. 3a pasnuka ot Naketa
3a CUrypHocCT Ha aBTomobuna, TpeTunuuaHsama ga 6yoar
yBeJOMSsBaHU 3a aKTUBMpaHEeTo Ha anapmara.

OrpaHuMYeHUss Ha Mon3BaHeTo: Ycnyrata Moxe ja
3afeicTBa u3npalaHe Ha CbobLiEHNe UNU HaCOYeHO
M3BECTE CamMO ako MPEeBO3HOTO CPEACTBO MOXe [a
yCTaHOBYW Bpb3Ka C UHTEpHET. B cnyyaii Ye anapmMeHoTo
YCTPOMCTBO Ha NPEBO3HOTO CPEACTBO € aKTUBMPaHO, HO
KOHTPONbT HAa MPEBO3HOTO CPEACTBO HAMA WHTEpHET
Bpb3Ka  (Hanpumep, BCMNEACTBME Ha  NOA3EMHO
napkvMpaHe), Cbo6LLEHNETO UM HACOYEHOTO U3BECTVE LLE
6baat usnpaTeHu, koraTto Ma HanuyHa Bpb3ka.

OrpaHu4YeHa OTrOBOPHOCT: AKO NPEBO3HOTO CPELACTRD €
B pPEeXWM Ha NMOBEepUTENIHOCT, M3BeCTMe HaAMa fa 6bae
M3npaTeHo Npu KakeuTO U aa 6uno anapmu.

Location Alarm

MmaTe BB3MOXHOCT [OUCTaAHUMOHHO [Jda
onpefenuTe kpbroobpasHa reorpadcka Teputopust. Mpu
HarnyckaHe U Bnu3aHe Ha NpeBO3HOTO CPEACTBO B Tasn
Teputopusa, we Obaete wu3BecTeHn. MoxeTe pa
ynpaenseate e4HOBPEMEHHO A0 YeTupu obnactu. lMpu
BCSKO CbOMTME (HanyckaHe Unu Bnu3aHe B TepuTopusra)
e nony4aBaTe CbOOLUEHME UMM HACOYEHO U3BECTME,
BKMIOYBALLO KapTa, yka3Balla MSICTOTO, Ha KOSITO ce e
CbCTOSAMNO TOBa CLOUTME.

10.2 OrpaHuyeHus Ha Non3BaHeTo: YcnyraTa Le 3afeincrea

11.

11.1 Ycnyra:

Haee4eHe-e JMHCTBEHO akKo 3anasfiBaHETO € BKITHYeHO 1 ce
yCTaHOBABa ABMXXeHWEe Ha KonenaTta.

Speed Alarm

MvaTe BB3MOXHOCT AUCTAHUMOHHO Ja
onpeaenuTe gonyctuma ckopoct. Lle 6baeTe nssecrenu,
B CfnyyYall 4Ye CKOpOCTTa Ha NPEBO3HOTO CPeACTBO
HaaBWLWKW 3ajafeHaTa gonyctuma ckopoct. MoxeTe da
ynpaensiBaTe [0 4YeTUPWU [ONYCTUMU CTOMHOCTU Ha
ckopocTtTa. MoxeTe pga ynpasnseate [0 YeTvpu
AO0MyCTUMM CTOMHOCTU Ha ckopocTTa. MNpu Besiko cbbuTre
(NnpeBO3HOTO  cpeAcTBO  MpeBvlLaBa  3ajajeHata
AOMyCcTUMa CKOPOCT) Le nonyyaBaTe CbobGLieHUe uim
Haco4yeHO MW3BeCTWe, BKMIOYBALLO KapTa, YkasBaug@
MSICTOTO, Ha KOETO Ce e Cny4nno ToBa cbbutue.

11.2 OrpaHM4YeHUs Ha NON3BaHeTO: YcnyraTa Wwe 3agencrea
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Haece4eHe M3BeCTe eAMHCTBEHO ako 3ananBaHeTo e
BKIMKOYEHO U Ce yCTaHOBdABa ABMXEHMWE Ha KonenaTta.



12. Valet Alarm

121 Yenyra: VmaTe BB3MOXHOCT AWCTAHUMOHHO [Jda
akTusupate wunu peaktuBupaTte Anapmarta Baner
(kombuHaums oT AnapmaTta 3a MeCTOMNOMOXeHue U
AnapmaTta 3a CKOpPOCT) C npeABapuTenHoO 3agajeHu
HacTponku (Hanpumep, Paguyc: 1 km., CkopocT 50 km./u.)
3a reorpadcka Teputopus u gonyctuma ckopoct. LUle
6baeTe yBeJOMEHMU, B Criyyal Ye NpeBO3HOTO CPeacTBo
HamycHe unu Bne3e B TepuTopusiTa UNU nNpeBULLM
3afjafeHaTta gonyctuMa CKOpocCT.

12.2 OrpaHuyeHuss Ha non3BaHeTo: Ycryrata e
npeaun3suka M3BecTUe eQUHCTBEHO ako 3ananBaHETo e
BKITIOYEHO U Ce YCTaHOBSABa ABWXEHNE Ha konenara. Tasn
ycnyra e fOoCTbMHa eMHCTBEHO Ype3 [punoxeHue.

MpaBo Ha oTka3 3a noTpe6uTenu

Ako cTe noTpebuten cbrnacHo 6bLNrapckoTo NpaBo 3a 3almra
Ha noTpebuTenuTe, Npu cko4eH gorosop Bue umare npaeo ga
ce OTKaxeTe OT JoroBopa, 6e3 fanocoysaTe NpuyMHa 3a TOBa,
B cpok OT 14 gHu. MoTpebuten no cmucbna Ha GbnrapckTo
npaBo 3a 3almTa Ha noTpebuTenute o3HavaBa BCSKO
dur3Myecko nuue, KOETO CKMYBa MNpaBHa CAeNka 3a uenw,
pasnuyHn OT HeroBaTa/HeMHaTa TbProBcka [OEWHOCT WUIm
npodecna unu uanyecko nuue, KoeTo KaTo cTpaHa Mo
[oroBopa AewcTBa N3BbH Kpbra Ha CBOWMTE TbProBCKA WM
npodecnoHanHu genHoctu. No-gony KnueHTsT € ocBegomeH
3a HEroBOTO/HEMHOTO NpaBo Ha OTKas:

WHcTpyKkuum 3a oTkas

MpaBo Ha oTka3

MmaTe npaBo Aa ce oTkaxeTe OT HaCTOALMS JOTOBOP B CPOK
oT 14 aHun, 6e3 Aa nocoysaTe KakBaTo U Aa e npuunHa. Cpokst
3a 0TKa3 n3Tn4a 14 oHn cnep AeHs Ha CKloYBaHe Ha [OroBopa.
3a pga ynpaxHuTe MpaBOTO CM Ha OTKa3, TpsbBa da Hu

yBegomuTte (Contact Porsche — 3a Porsche Sales &
Marketplace GmbH- P.O. Box 41 42, 73744 Ostfildern,
FepmaHus, TenedoH: 0800 111 3254, wumenn:

smartmobility@bg.porsche.com, 3a Baweto wume, agpec,
TenedoH, dakc U UMEN 1 3a peLIeHneTo CM Aa ce OTKaxeTe
OT TO3M [OroBOp Ype3 He[BYCMUCMEHO u3siBreHue (Hanp.
nMcMo, u3npaTeHo no nowaTta wunu umenn). Moxete fa
n3rnos3eaTe NpukayeHaTa npMMmepHa hopma3a oTkas, HO Toa
He e 3agbikuTenHo. 3a Ja cnasuTe cpoka 3a OTkas, e
[OCTaTbYyHO Ja  u3npaTuTe  CbOOLWEHMeTO OTHOCHO
yrpa>KHsABaHETO Ha MPaBOo Ha OTKa3 Npeau CPOKbLT 3a 0Tkas aa
€ N3Tekb.

Mocnepuum oT oTkasa

Ako ce oTkaxeTe OT TO3u AOroBop, HUe we By BbacTaHORM
BCUYKM NnalwaHus, HanpaBeHn oT Bac, BkounTenHo
pasxoauTe 3a AocTaBka (C U3KNIoYeHUe Ha AOMbIHUTENHUTE
pasxoau, npomsTuyawm ot m3bopa By Ha BMA [oCTaBka,
pasnuyeH OT HaW-eBTUHUS BUA CTaHOapTHa [OCTaBKa,
npeanaraH oT Hac), 6e3 HeobocHoBaHO 3abaBsHE U BbB BCEKU
cryyal He no-kbCHO OT 14 OHW OT AeHs, B KOWTO cMme Gunm
yBeJlOMeHM 3a pelweHneTo Bu ga ca oTkaxeTte oT gorosopa.
Hue we Bb3cTaHOBUM MnawaHusaTa Bu, nanonseaiikv colymsi
MeToA Ha nnawjaHe, KakbBTO cTe wuanonssanu Bue npwu
MbPBOHAYanHOTO MnaljaHe, OCBEH ako W3PUYHO CTe ce
cbrnacunu Ha Apyr MeToA; BbB BCeku crnyyan Bue Hama pa
noHeceTe HauNCrnsIBaHe Ha KaKBUTO M A TakCy BbB Bpb3ka C
Bb3CTAHOBSBAHETO Ha MnawaHusTa. Ako cTe noxenam
M3MbIMHEHNETO Ha yCnyruTe ga 3arnovHe B Cpoka 3a OTkKas,
cnefBa fa HM 3annaTuTe cyma, NpornopuuoHanHa Ha TOoEa,
KOETO CTe MoMy4Yunu go AeHs, B KOUTO CTe HU yBEAOMUIM 3a
oTkasa Ccu OT JOroBOpa, B CPaBHEHME C MbIIHOTO M3MbITHEHVE
Ha forosopa.
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MNpumepHa dopma 3a oTkas

(nombrHeTe 1 BbpHETE TOBa CaMO ako UckaTe Aa ce oTKaxeTe
OoT gorosopa)

— [Jo Contact Porsche — 3a Porsche Sales & Marketplace
GmbH — P.O. Box 41 42, 73744 Ostfildemn, N epmanus,
mmenn: smartmobility@bg.porsche.com;

— A3/Hue (*) c HacToAWOTO yBOoAOMSsIBaM(e), 4e a3/Hue (*) ce
oTka3BaM(e) oT Mos/Hawusa (*) Aoroeop 3a npopaxba Ha
cnegHuTe cToku (*)/ 3a npegocTaBsHe Ha cnegHaTaycnyra
*),

— TlopbyaHu Ha(*)/nonyyeHu Ha (*),

— WmeHa Ha noTtpebuten(u),

— Appec Ha notpebuten(n),

— Toanuc Ha noTpebuTten(n) (camo ako HacTosiaTa dopma
ce u3npata Ha xapTueH HocuTen),

— [Jara

(*) M3mpuiime usnuwHoOmo
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Porsche Sales & Marketplace

Ycnosus 3a nonssaHe
Ha YcnyraTa Ha [Moplwe KbHekT "[MakeT 3a curypHocT Ha aBTomo6una"
(HapuyaHu YY)

HacrosawmTte Ycnosus 3a non3saHe ypexxaar M3Mnon3BaHeTo Ha
"MMakeT 3a curypHocCT Ha aBTomMobuna", npeanarad ot MNoplue
KbHekT. HacToswumTe Ycnosusa 3a nonsesaHe ce mpunarat B
ponbnHeHne koM O6wwute Ycnosusi 3a MarasuHa MNopue
KbHekt n Yenyrute lMopwe KbHekT, kakto n 3a lNpoaykTure
Mopwe (OY). OokonkoTo pa3nopenba Ha OY npoTuBopewm Ha
HacTosWwmMTe YcrnoBus 3a nonseaHe, YcrnoBusTa 3a rnonssaHe
e nmaT npeauMCTBO.

JlakeT 3a curypHocT Ha aBToMobuna“ ce npenoctaBsa B
CbTPYAHMYECTBO C HauMoOHanHMTe JOCTaBYMLUM Ha yCcnym,
KOUTO ocurypsieaT LieHTpoBe 3a curypHocT (Hapu4aHu no-gony

LIC).

LleHTHLp 3a curypHocT (24 yaca)
TenedoHeH Homep +359 2 440 2 370

HauwnoHaneH goctaBunk Ha ycnyru:
G4S Security Services Bulgaria JSC
1, "Business Park Sofia" Str. Bulding
31766 Sofia
Bulgaria

»lakeT 3a curypHocT Ha aBToMoGuna‘“

MakeTsT "Car Security” (HapuyaH no-gony "MakeTbT") BKNIOYBA
— B 3@aBMCKMOCT OT reorpadckaTan TeXHMYeckaTa HanmyHocT —
nnu "Porsche Vehicle Tracking System" (HapuyaHa no-gorny
"PVTS"), unu "Porsche Vehicle Tracking System Plus"
(HapuyaHa no-gony "PVTS Plus"). Hactoswara reorpadca
HanM4yHOCT MoXxe Aa 6bae HamepeHa B MaraswHa [loplle
KbHekT Ha https://connect-store.porsche.com/baglen.
Cebp3aHocTTa, Heobxoanma 3a npegocTaBaHe 7o Ha [NakeTa,
ce ycCTaHOBsIBA 4pe3 M3Mnons3saHeTo Ha WHTerpupaHa SIM-
kapTa. CBbp3aHOCTTa e CbCTaBeH enemeHTHa [MakeTa u He ce
TakcyBa OTAEIHO.

3a UAMOCTHOTO M3MNon3BaHe Ha (YHKUMOHANHOCTUTE Ha
MakeTa Moxe Aa ce u3nckBaT AOMbIHUTENHN OEUCTBUS, KaTO
Hanpumep wu3TernsHe M wK3non3eBaHe Ha [lpunoxeHveTo
Porsche Sales & Marketplace, koeTo Moxe aa 6baaT npeamer
Ha Apyru ycrnosus, KOUTO He ca NpeaocTaeaT oT MNMoplie KbHekr.

Cpok: 1 rogunHa

[JonbnHUTEeNnHo U3NCKBaHe 3a M3NON3BaHe Ha KOMMOHEHTa
MNCMMNC MNmoc ot MNMakeTta ot ycnyru: MNCIIC lMNnioc n3nckea
pombnHuTeneH Xapayep (Hanmp. LWodwopcka kapTa).
HonbnHutenHa nHdopmauus moxe Aa 6bae HamepeHa Ha B
PBKOBOACTBOTO 3a ekcrrnoaTauusi Ha CbOTBETHOTO MPEBO3HO
CpeAcTBo.

®yHKUMOHANHOCTUTE MOXe Aia Ce pasnuyaBaT B 3aBUCHMOCT OT
peauua daktopu, BKIOYMTENHO Mofena, roauHaTa Ha
NpPOu3BOACTBO, CTpaHaTa Ha obcnyxBaHe U HanMuMeTo Ha
ponbnHUTenHo obopyasaHe.

1. Tepwutopwus:

Porsche Sales & Marketplace Bu npegoctass NakeTa Ha
cnegHute reorpadcku Teputopum (HapuyaHu no-gony
Teputopusi) B cboTBeTCTBUE C HacToswmTe YI: AHOopa,
ABcTpus, benrng, benrapus, Xbvpeatug, Yexus, JaHus,
EcToHus, duHnaHans, DdpaHums, FepmaHus,
Benukobputanns, CeepHa Mpnangus, Mpuns, YHrapus,
Wpnangunsa, Wranusa (sktountenHo Cav MapuHo un
BaTtukaH), Nateus, JlnxteHwawH, Jlutea, Jliokcembypr,
Manta, MoHako, XonaHgus, Hopserus, [lonwa,
MopTtyranus, PymbHus, Copbus, Cnosakusi, CnoBeHus,
UcnaHus (skntountenHo Kanapckute octposu), LBeuuns,
Lsenuapus, Typuus, YkpanHa.

2. O6xBaT Ha ycnyraTa, (hyHKLIMOHaNHOCTH

2.1.MakeTbT ce ocHOBaBa Ha cuctema, 6a3upaHa Ha MobuHa
Mpexa (Hanp. GSM)/GPS, kosTo moxe ga nossonu Ha SOC
ha onpegeny MecTOMOMOXeHWETO Ha aBTomobuna B
cnyyan Ha kpaxba (Bx. no-gony 3a noseye nogpobHocTn).
B cnyyan, ye 6bge pasnosHaTa kpaxba, MCMMNC wmm
MCIMNC Mntoc moxe Aa [oknaaBa MECTOMNOMOXEHUETO Ha
npeBO3HOTO cpeacTBo Ha LIC.

2.2.CnepgHunTte gerHOCTU Morar ga AosegaT A0 pasrno3HasaHe
kaTo kpax6a ot MCMMC wnn MCMMNC Mntoc:

- HepaspelueHo aBuxXeHUEe Ha NPeBO3HOTO CPEACTBRO:
MpeBo3HOTO cpeacTBO ce ABUXU/OMBA NPUABUXBaHO
(BKNMHOYMTENHO NMPU HAKMOH) C U3KIMKYEHO 3ananBaHe
n/vnu, B cnyyan c Llodbopcka kapTa, NpeBO3HOTO

cpencTteo  ce  ABWku/GMBa npuaBuxkBaHO 0e3
LodbopckaTa kapTa.
- Manunynauus: TMCMMNC  wnm  TICMAMNC  MNnioc

(BKNtOUMTENHO Xapayepa) ce MaHuMynnpa;

- Anapma: AnapmeHaTta cuctemMa e 3afencTeaHa u
akTueHa 3a 15 nnm noseve cekyHaW.

Mons ga umate npeasua, 4e u apyru cboMTua MoraT ga
noeefaTt oo pasno3HaBaHe Ha kpax6a ot MCIMMNC wnm
MCMNC Mnioc, kKaTo HanpuMmep M3TOLLEH akymymnaTop.
HonmbnHutenHa nHdopmaums 3a gyHKLMOHaNHOCTTa Ha
MCMMC wnu MCIMC Mnioc moxe ga 6bae HamepeHa B
PBKOBOACTBOTO 3a ynoTpeba Ha CbOTBETHOTO MPEBO3HO
CpPEeAcCTBO.

2.3.Kpaxba moxe Aa 6baoe AoknagBaHa M HeaBTOMaTUYHO,
ype3s cBbp3BaHe ¢ LIC upe3 TenedoH nnm ype3 My Porsche
App. LIC moxe aa nanonssa BbNPOCK 3a CUTYPHOCT, 3a Aa
nNpoBEPU CaMOMMYHOCTTAa WM Ja oTopuavpa Ha
obaxpawms ce.

2.4.B cnyyant ye LIC nonyuun yeegomneHue 3a kpaxba, LIC we
ce onuTa Aa ce cBbpxe ¢ Bac, nanonssankvi kKoOHTaKrHaTa
MHdopMaLus, KOATO cTe npegocTaBunun Ha Porsche Sales
& Marketplace. UC moxe pga wu3nonssa Bbhpocu 3a
CUIYpHOCT, 3a Aa npoBepu Bawarta camonuyHoct. Crieg
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kaTo kpaxbata Ha npeBo3HOTO Bu cpepactBo 6bae
noTebpaeHa oT Bac, LIC we aktusupa pexum npu kpaxoa.

2.5.Mpun kpaxba Ha npeBO3HOTO cpeacTBo, Bue craBarte
OTrOBOpPEH 3a YyBe[OMsBaHe Ha oOpraHute o
obulecTBeHaTa CUrypHOCT B Ha-kpaTbK Bb3MOXEH CPOK,
Ye NPEeBO3HOTO CPeACTBO € BunooTkpaaHaro. B cnyyan ve
nonyyYnTe OT OpraHuTe Nno CUrypHOCT BXOASL, HOMep 3a
noknageaHeto Ha  kpaxbata, Bue cnegsa pma
npegocTaBuTe TO3M HOMEp 3a AOKNa[ABaHETO Ha kpaxbaTa
Ha LIC ©6e3 3abaBsHe, KakTO M [JaHHW 3@ KOHTaKT
(BkrtounTENHO aapec, TenedoHeH HoMeP U ANTBXKHOCTHOTO
nvue, OTrOBOPHO 3a pa3cnefBaHeTo Ha kpaxbara, alo e
N3BECTHO)Ha pa3creaBalumTe opranu. [1o To3n HaumH LIC
KaTo LsANo MMa Bb3MOXHOCT [ia Ce CBbp3Ba C OpraHuTe Mo
obuwecTBeHaTa curypHoct. Ypes wugeHTudukaumsa no
HoMep Ha gocueTo, LIC Moxe aa nognoMorHe opraHiTe o
obllecTBeHaTa CUrypHOCT 3@ U33eMBaHe Ha MPEBO3HOTO
cpeacteo. pu noucksaHe, LIC moxe ga npepocTtaev
OaHHW 3a MECTOMONIOKEHNETO Ha MPEBO3HOTO CPE/CTBO Ha
opraHuTe Mo obuwecTBeHaTa CUrypHOCT U 3adeNncTea
OOMbIHUTENHN DYHKUUW U/MNW JENHOCTU B MPEBO3HOTO
cpeactBo (Hanp. 3abpaHsiBa MOBTOPHO 3amanBaHe Ha
aBuratens), JOKONKOTO € MPUIoXNMO.

2.6.Porsche Sales & Marketplace He Moxe fa 6bae AbpxaHo
OTFOBOPHO 3a kKakBuTo M pga 6wuno pencreua wum
O6e3nencTevsiHa opraHuTe no obLiecTBeHaTa CUTYPHOCT.

2.7.3a npepoTBpaTsBaHe Ha KakBOTO M ga 6Guno morpeLuHo
m3Bectme 3a kpaxba go LIC, Bue cte 3agbrmxeHu ga
yBegomssate LIC npeam Bcsko: (i) TpaHcmopTupaHe Ha
NpeBO3HOTO CPeACTBO (kKaTo TpaHcnopTupaHe ¢ depubor,
pemapke, Bnak), (i) peMoHTMpaHe (kaTo TexHUYecu
npernej, Korato akyMynaTopbT € MU3knodeH), unu (iii) mpu
MCMNC Mntoc, nanonssaHe Ha NPeBO3HOTO cpeacTeo 6e3
BanmaHa Lodbopcka kapTa. Bue cTe 3agbmkeHu ga
ysegomute LIC (i) kaTo ce o6agnTe Ha HOMepa, NOCOo4YeH
no-rope, unu (i) ypes My Porsche App (nmyHnaT Bu kog 3a
CUFypHOCT MOXe pAda 6bae u3uckaH). [onbnHUTenHu
AeTannu — Hanp. OTHOCHO PasfMyYyHnUTe PEXNMA, Ha KOUTO
NpeBO3HOTO CPeACTBO MoOXe Aa Obde HacTpoeHo 3a
TpaHcnopTupaHe, NOAAPBXKA U Ap. — MoraTt ga 6baar
HaMepeHU B pPbKOBOACTBOTO 3a ynoTpeba 3a CbOTBETHOTO
npeBO3HO CPEACTBO UM B PBKOBOACTBOTO 3a My Porsche
App, nnn TyK https://connect-store.porsche.com/ba/en/.

2.8.Bue HocnTe OTroBOPHOCT 3a BCSAKO MOrpeLLIHO n3BecTve 3a
kpaxba, HanpaBeHo oT Bac unu ot KoeTo 1 fa 6uno Apyro
nuue, otopusnpaHo ot Bac, n TpsbBa ga noHeceTe
pasxoauTe, HanpaseHu oT LIC BcrnieAcTBME Ha NOrpeLLHOTO
nsBectue. Porsche Sales & Marketplace nma npasoto ga
Bu Hauncnu (B gonbnHeHne Ha lMnawaHusaTa 3a Maketa,
AeTtannHo onmcann B Marasuna lMope KbHekT) n Tesmn
pasxoau.

2.9.Bue cneppa paa ysegomute Porsche Sales & Marketplace
OVPEeKTHO 3a Bcska MpoMsHa B UMeTo, ajpeca,
TenedOHHMS HOMeP, UMeWn agpeca unv KakenTo 1 ga burno
Opyrv peTtannu, npepocraBeHM Ha Porsche Sales &
Marketplace, kakto e npegsuaeHoB Ne 1.3. ot OY. Porsche
Sales & Marketplace HsMa ga 6b4e OTroBOpPHO 3a KakBaTo
1 aa buno HexenaHa nocrneguua, B pesynraT oT nvncara
Ha TakoBa yBeJOMSBaHeE.

3. Axtyanusaumu: o BpeMe Ha nepuoga Ha NpefocTassHe
Ha nmakeT OT YCNyru, KOMTO CbOTBETCTBA HA CPoka Ha
[OroBopa 3a makerta ycnyrv, Hue we Bu npegoctasum
aKTyanusauum noHe 4o CTeneHTa, M3ncKeaHa OT 3aKoHa,
ocBeH ako He Obge yrosopeHo Apyro ¢ Bac B
CbOTBETCTBIE CbC 3aKOHOBUTE U3UCKBAHUS.

4. Ol'paHVI"IaBaHe Ha OTroBOpHOCTTa WU CucTeMHuU
orpaHun4yeHusn

4.1.3a wn3bsreaHe Ha CbMHEHUS, pasnopendbuTe OTHOCHO
orpaHuyaBaHe Ha oTroBopHoCTTa cbrnacHo Ne 10 ot OY ce
npunarart.

4.2.To oTHowWeHMe Ha dyHKUnoHanHocTute Ha lNMakeTta, Bue
ocTaBaTe OTrOBOPHM 3a TOBa XapAyepbT B MPEBO3HOTO
cpencTBo, n3nons3eaH 3a MNakeTa, 4a6bae nogabpxaHu aa
6bae B 4O6Opo cbCTOsHME.

4.3.NMakeTbT Cce nMpedocTaBs uYpe3 M3MON3BaHETO Ha
TeneMaTu4yHoO YCTPOMCTBO, MHCTanNMpaHo B MPEeBO3HOTO
cpefacTBo, KoeTo nonyvasa GPS caTenuTHu curHarm u ce
CBbp3Ba C LEHTpOBETe 3a pearvpaHe, M3non3Bavivi
6e3XMYHN CLOBLUMTENHN CUCTEMU U CLOBLLMTENHU MPEXU.
BcrnepacTeue Ha eCTeCTBOTO Ha TEXHOMOrMMTE, M3MOJI3BAHN
3a npefocTasBsHe Ha yHKUMoOHanHocTute Ha [MakeTta n
BKIIOYEHM B YCTPOWCTBOTO, (QYHKLUMOHANHOCTUTE Ha
MakeTa (unu vact ot MNaketa) Guxa mornu B onpeaeneHx
MOMEHTM fa He 6baaT A4OCTbIHM BbB BCUYKM 0bnactv Ha
TepuTtopusaTa u/vnnga 6bAaT HexenaTernHo 3acerHatm ot
dr3nYeCKM NPUYMHU, BKOUMTENHO, 6e3 orpaHuyeHve,
npemaxeaHe UNu MaHwunynupaHe Ha YCTPOWCTBOTO WrnM
aHTeHaTa My, efnleKTpoMarHeTU3bM, MPEBO3HOTO CPEACTBO
ce Hamupa Brapax, B NoAnes unm Ha apyru Mecra, Kouto
He ca nokputn oT GPS wnnu 6e3XnyHn cbobLIMTENHU
Mpexu, aTMocepHU yCroBUSE UNU APYrU NPUYUHU 33
CMYLLEHMWS, KOUTO Ca W3BbH HalUMsi KOHTPOS (Hanpumep
cpuB Ha GPS wunu cwobwmtenHu mpexu). B yactHocr,
pabotaTta Ha YCTPOWCTBOTO M MO Tasu MpuUYMHa
npegocTaBsHeTo Ha pyHKUMOHanHocTuTe Ha [akeTa B
cvoTBeTCcTBUME C YI1 3aBucatr ot pabotaTta Ha GPS,
6e3XMYHN N CTaLMOHapHN CbOOLUMTENHMN MPEXU, C KOUTO
YCTPOMCTBOTO paboTu, a Te3n Mpexun He ca AencTBaluy BB
BCMYKM 4YacTu Ha TepuTopusATa. B pesyntaTt He BCUYKM
yHKUMOHanNHOCTK Ha lMakeTa ca AOCTbNHM HaBCsKbAE U
no BCSKO BpEME M HEe MOXe Aa MMa rapaHuus, Ye BCUYKM
dyHKUMOHanHocTK Ha lNakeTa ca gencreawy.

4.4.MNakeTbT He NpeoCTaBs kakBaTo M Aa buno 3acTpaxosa@
3a NPeBO3HOTO CPeACTBO UNn Apyra 3acTpaxoska. Morns,
nManTe npeasupa, Ye € Bb3MOXHO Aa MMa 3aKoHOBO
M3nCKBaHe Aa umaTe 3acTpaxoska; B AOMblHeHWe, Bawa
nMYHa OTrOBOPHOCT € [Jda CKIlounTe OOMbIHUTENHA
3acTpaxoBaTenHa, B Cry4ai, Ye CMeTHeTe 3a yMeCTHO.
Beskaksn mnawaHusa 3a lNaketa He ca cBbp3aHW CbC
CTOMHOCTTa Ha NPEeBO3HOTO CPE/CTBO UMM KAKBOTO U A
6uno uMyLlecTBoO B MNPEeBO3HOTO CPEAcTBO, UM C
pasxoauTe 3akKakBuTO U fa GMo HapaHsBaHWSA UMW Bpeam,
noHeceHu ot Bac nnu konto 1 ga 6uno apyr.

5. TpaBo Ha oTka3 3a noTpe6utenu

Ako KnneHTbT € noTpebuten cbrnacHo § 13, 1. 1 ot
HonmbnHutenHute pasnopenbun Ha 6bnrapckust 3akoH 3a
3awmTa Ha noTpebuTenure, Npy CKIOYEH AOroBOp TOWTH
MMa npaBo Aa ce oTKaxe OT gorosopa, 6e3 ga nocoysa
KakBaTo M Aa 6uno npuuvMHa 3a ToBa, B CPOK OT 14 AHW.
MoTpebuten no cmucbna Ha 6GbarapckoTo Mpaso 3a
3awmTta Ha notpebuTenuTe o3HayaBa BCAKO (HM3NYECKD
nvue, KOeTOo CKMYBa NpaBHa CAenka 3a Lenu, pasnuHu
OT HeroBaTa/HeliHaTa TbproBcka Wnu npodecnoHanHa
OeWHoCT, unn usnyecko nuue, KOeTo kaTto cTpaHa Mo
[0roBopa 4elcTBa U3BbH Kpbra Ha CBOMTE TbProBCKU UK
npodecmoHanHn penHoctu. [lo-gony KnveHTsT €
ocBeJOMEH 3a HeroBoTO/HEMHOTO NPaBo Ha OTkKas:

WHcTpykummu 3a oTkas

MNpaBo Ha oTka3

MmaTe npaBo Aa ce oTkaxeTe OT HACTOAWMS AOrOBOP B CPOK
oT 14 oHu, 6e3 fa nocoyBaTe kakBaTo U Aa e npuunHa. Cpokst
3a 0TKa3 n3tu4da 14 gHu cneg AeHs Ha CKNoYBaHe Ha 4orosopa.
3a pa ynpaxHuTe MpaBOTO CUM Ha OTka3, TpsbBa ga Hu
yBegomute (Contact Porsche — 3a Porsche Sales &
Marketplace — P.O. Box 41 42, 73744 Ostfildemn, l'epmaHus,
TenedoHeH HOMep: 0800 111 3254, MMEWT:
smartmobility@bg.porsche.com), 3a BaweTto ume, agpec u
(Mfpn  BB3MOXHOCT) TemnedoH, dakc wunu umenn, un 3a
peleHMeTo cM ga ce oTKaxeTe OT TOo3u [JOroBop 4pes
HeABYCMUCIMEHO U3sIBIEHWE (Hamp. MMCMO, U3npaTeHo Mo
nowaTta unu umenn). MoxeTe ga uanonssaTe npukaveHara
npuMepHa gopmMa 3a 0Tka3, HO TOBa He € 3agbIKuTenHo. 3a
[a crnasuTe Cpoka 3a OTkas, € A0CTaTbyHO Aa u3npaTure
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CcbobOLIEHNEeTO OTHOCHO ynpaxXHsABaHETO Ha npaBO Ha OTKa3
npean CpoKbT 3a OTKa3 Aa € U3TEeKbI.

Mocneauum ot oTkasa

Ako ce oTkaxeTe OT TO3u AOroBop, HUe Wwe By Bb3cTaHoBAM
BCUYKM MrallaHus, HanpaseHu OT Bac, BKIIOYMTENHO
pasxoauTe 3a focTaBka (C M3KNYeHUe Ha AOMbIHUTENHTE
pasxogu, npomsTuyawm ot m3bopa Bu Ha BMA [oCTaBka,
pasnuMyeH OT HaW-eBTUHUA BWA CTaHAapTHa AOCTaBkKa,
npeanaraH ot Hac), 6e3 HeobocHoBaHO 3abaBsiHe 1 BbB BCEKU
crnyyaln He No-kbCHO OT 14 OHW OT AeHs, B KOWTO cMe Gumm
yBeJOMEHU 3a pelueHneTo Bu aa ca oTkaxeTe oT fJorosopa.
Hue we Bb3cTaHOBMM Mnaw@aHusaTa Bu, nanonssavikvi cbuyst
MeTOoA Ha nnawjaHe, KakbBTO cTe wuanonssanu Bue npwu
MbpBOHAYanHOTO MnalwiaHe, OCBEH ako M3PUYHO CTe ce
cbrnacunu Ha Apyr MeTof; BbB Bceku crnyyain Bue Hama aa
rnoHeceTe HauyMcnsBaHe Ha KakBMTO M fga OuNo Takcu BbB
Bpb3ka C Bb3CTAHOBABAaHETO Ha MnawaHusTa. Ako cTe
roxenanu n3NbNHeHWeTo Ha ycryrnTe ga 3anoyHe B Cpoka 3a
oTKas3, cneAga Aa HW 3annaTuTe cyma, NpornopuMoHarnHa Ha
TOBa, KOETO CTe MOMy4Yvnu, AOoKaTo CTe HW yBeJOMUNN 3a
oTKasa Cu OT [OroBOpa, B CPaBHEHME C MbITHOTO U3MbITHEHNE
Ha gorosopa.

MpumepHa chopma 3a oTka3

(NnonbnHeTe 1 BbpHETE TOBa CaMo ako UckaTe Aa ce oTkaxeTe
oT JoroBsopa)

- [Ho TMMopwe KwvHekt Cvnopt — 3a Porsche Sales &
Marketplace

- P.O. Box 41 42, 73744 Ostfidem, NepmaHnus, nvenn:
smartmobility@bg.porsche.com

—  As/Hwue (*) c HacTosIWoOTO yBegoMsiBaM(e), Ye a3/Hue (*)

—  ceoOTka3Bam(e)OT Mos/Hawws (*) goroeop 3a npoaaxba
Ha cnepHuTe cToku (*)/ 3a nMpegocTaBsHe Ha cnegHara
yenyra (*),

- MopbyaHu Ha(*)/nonyyeHn Ha (¥),

-  WwmeHa Ha noTtpebuten(u),

-  Appec Ha notpebuten(u),

—  MNopmc Ha noTpebuTten(n) (camo ako HacToswarta dopma
ce M3npalla Ha XxapTUeH HocuTen),

- [ara

(*) U3mpuiime usnuwHomo

cTpaHuua 3 Ha 3
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Porsche Sales & Marketplace GmbH
Ycnosus 3a nonssaHe
Ha Ycnyrata Ha Nopwe KbHekT "ABapuitHo obaxgaHe"
(HapuuaHu YIM)

HacToawuTe Ycnosua 3a nonssaHe ypexaaT U3N0N3BAHETO HA
Ycnyrata Ha Mopuwe KbHeKT ,,ABapuitHo obaxaaHe". Hactoawure
Ycnoswsa 3a NoN3BaHe ce Npunarat B AoNbAHeHWE KbM ObLuTe
Ycnosua 3a MarasuHa MNopwe KbHeKT 1 Ycnyrute MNMopwe KbHeKT,
KaKTo U 3a Mpoayktute MNopue (OY). JokonkoTo pasnopeaba ot OY
NPOTUBOPEYM Ha HacToALLMTE YCN0BUA 33 NON3BaHe, YCNOBUATA 3a
no/s3BaHe Le MmaT NpesMMCTBO.

»ABapuitHo obaxpaHe”

Cnep, 3apelictBaHe Ha ycnyrata 'MoBukBaHe npu asapua" ce
YCTaHOBABA rN1acoBa BPb3Ka WM BPb3KAa 33 MPEXBbP/IAHE HA AAHHU CbC
CbOTBETHOTO 3BEHO 3a MoaApbXKa Ha Porsche u ce npepasa
MEeCTOMO/NIOXKEeHMeTO Ha aBTomobuna M uanata Heobxoauma
MHPOPMaLWMA 33 Hero Ha 3BeHOTO 3a NOAAPBKKA Ha Porsche. MoxeTe
na obcbaute TasuM  mHbopmauma 33 aBToMobuna IMYHO  CbC
CNyXKWUTENUTE OT 3BEHOTO 33 NOAAPbBIKKA Ha Porsche.

Ycnyrata e AOCTbMHA B ONPeAe/ieHN AbPKaBW U 3aBUCK OT MpeskoBaTa
HanMyHocT. HacToswara reorpadcka HaMYHOCT Ha Ycayrata Mose 4a
6bae HamepeHa Ha https://connect-store.porsche.com/bg/en/.
Cebp3aHoCTTa, HeobxoauMma 3a NpefoCTaBAHETO Ha Ycayrata, ce
yCTaHOBABA Ype3 W3MNON3BaHETO Ha uHTerpupaHa SIM-kapTa.
CBbP3aHOCTTa € CbCTaBEH e/ieMeHT Ha Yc/iyrata M He ce TaKcyBa
oTAEeNHO.

Cpok: 10 rogmHun

BkAtoueH cpok: Mpu 3aKynysaHe Ha HOBO CBbP3BaALLO Ce MPEBO3HO
CpeAacTBo 3aefHo ¢ onuuATa ,KbHekT Matoc”, Yenyrata moxke aga 6bae
pesepBupaHa 6e3naaTHO 3a cPoK oT 10 roanHm.

1. MNoppo6Ho onucaHue Ha YcnyraTta

1.1 MoxeTte ga 3ageicreate ycayrata ypes Porsche Communication
Management Ha aBTOMO6W/N C BbB3MOXKHOCT 33 CBbpP3BaHe
(HapuyaH no-gony PCM) unu upes npunoxkenunetro My Porsche.
Mo TO31 HauMH 0CBOBOXKAABAHETO MOXKeE Aa 6bae U3BbPLUEHO OT
BCEKM INaBeH M/IM BTOPOCTENEHEH NOTPEBUTEN, KAKTO U OT BCEKM,
KOMTO MMa [0CTbN A0 BbTPELWHOCTTa Ha aBTomobuna. Cnep,
3a4eiCTBaHe Ha ycnyrata aBTOMATUYHO Ce YCTaHOBABA 1acoBa
BPb3Ka M Bpb3Ka 33 AaHHM OT aBTOMOOW/IA KbM CbOTBETHOTO
3BEHO 3a NOAAPbBXKKA Ha Porsche. [aHHuUTe, u3npaTeHW oOT
NpeBO3HOTO CPEeACTBO A0 3BEHOTO 3a NoAAbpiKKa Ha Porsche
MOraT [i@ CbAbPMKAT AAHHU KaTo UAEHTUOUKALMOHEH HOMEP Ha
npeso3HoTo cpeactso (VIN), mogen Ha NpeBO3HOTO CPeACTBO,
rooMHa Ha MNpPOM3BOACTBO UM  cneumanHo obopyasaHe,
MEeCTOMO/IOKEHNEe Ha MPEBO3HOTO CPEeACTBO, HAcTbnBaHe Ha
npouswecTsne, HUBO Ha FOPMBOTO, Ha/AraHe B rymuTe, ocTaBsaly,
npober ¢ Ha/IMYHOTO rOPUBO, CbCTOSIHWE Ha NPEBO3HOTO CPEACTBO
M cboblieHnA 3a rpewku (HapuyaHu no-gony "daHHM 3a
npesBo3HOTO cpeacteo”). Ako e Heobxoaumo, e 6baeTe
nonuTaHM 3a  BalleTo CbrlacMe 33  W3BAMYAHE  Ha
NAEHTUOUKALMOHHMA HOMEP Ha aBTOMOBWAA M/UAW APYTY AaHHW
3a aBTOMO6W/1a OT 3BEHOTO 3a NoAAPbIKKA Ha Porsche u/van upes
Aauanor B npunoxexnmerto My Porsche un/vau 8 uHbopmaumoHHo-
pasBfiekaTenHaTa cuctema Ha asTomobuna.

1.2 Mo Bpeme Ha rnacoBaTa Bpb3Ka 3BEHOTO 33 MOAAPBIKKA HA
Porsche we BM 3agafe BbMNpocK, 3a Aa OUEHWU AOMbAHWUTENHO
CUTyaumaTa C BalwaTa nospena. B 3aBUCMMOCT OT KOHKpeTHaTa

CUTyauMAa Ha nosBpeaa 3BEHOTO 3a NOAAPBHKKA Ha Porsche moxe
Aa BU Npeanoxu pasindiHM BapuaHTU 3a NOMOLL, KaKTO cnhejBa:

1.2.1 3BEHOTO 33 NoAAPBIKKA Ha Porsche moxke fa Aafe CbBeT Kak
Aa pevicteate (Hanpumep "Mons, foneite macno Ha Haii-
61m3KaTa 6eH3nHocTaHuma"); n/man

1.2.2 3BEHOTO 33 NoAApbKKa Ha Porsche moxke aa aHanusupa no-
noapo6bHO NoNyYeHUTE AaHHU 33 aBTOMOBUAA U A3 Ce onuTa
ba wnaeHtudmumpa npobnema. CbbpaHUTE KOHCTaTauuu
morat ga 6baaT npefafeHn Ha CbOTBETHWUA LEHTbp Ha
Porsche, 3a ga moxe Tol Aa NOArOTBM MOCELLEHWETO Ha
ceMMHapa uan ga npegnpuveme AOMNbAHUTENHU MEPKU. AKO
MMa Bb3MOXHOCT 33 AMCTaHUMOHEH PEMOHT, 3BeHOTO 3a
nogapbKka Ha Porsche moxe fga ro  M3BbplM.
MpeanoctaBka 3a TOBa € W3NBJAHEHMETO Ha Pa3/IUYHU
3aBMCMMM OT npobsiema npeaBapuUTENHU YCAOBUA, KaTo
Hanpumep: ABUraTeNAT e U3K/UYEH, NPEBO3HOTO CPEACTBO
€ HenoABUHKHO, MMOBUNAN3epbT € aKTUBEH, NPO30PLUTE ca
3aTBOPEHU, HAMA aKTMBEH NPOLEC Ha 3apexaaHe. AKo e
HeobxoaMmo, e 6baaT NPoYETEHN SOMBAHUTENHU AAHHK
3a aBTomobuna, HeobxogMmm 3a Tasm uen. OcBeH ToBa e
Bb3MOMHO OyHKUMATA 3a nosBpeda WM/MaM  cnewHo
NOBMKBaHe A3 He CbluecTByBa WM Aa € OrpaHuuyeHa no
BPEME Ha OTCTPaHABAHETO HA HeWu3NpaBHOCTUTE upes
AWUCTaHLMOHEH PEMOHT. 3BEHOTO 3a NoAAPbKKa Ha Porsche
e BY YBEAOMM 33 BCUUKM TaKMBaA NPeABapUTE/IHW YCI0BUA
M/MAN OrpaHMYeHUs 3a M3nosi3BaHe, Npeau Aa 3anoyHe
OTCTPaHABAaHE Ha HEW3NPaBHOCTU MNpPU  AWUCTAHLUOHEH
PEMOHT, KOUTO c/ied ToBa TpsAbea Aa 6bAaT NOTBbPAEHN OT
Bac. ToBa e camo ONnuT 3a OTCTPaHABaHe Ha nNpobiema, Taka
ye MOXKe [1a ca HE0BXOAMMM AOMbAHUTENIHU CTBNKK; U/UAn

1.2.3 3BEHOTO 33 noaApbXKa Ha Porsche moxe pa nowcka
BbHLWHA NOMOL, Hanpumep NbTHa NOMOLUL UM TerneHe Ha
HEeM3NpaBHUA aBTOMO6WA. BalweTo NoBMKBaHe HAMa Aa
6bae NpeHaco4yeHo KbM APYrM AOCTaBYULM Ha yCayrn. AKo
BaWMAT aBTOMOBUN TpsabBa Aa 6bAe PEMOHTUPAH, 3BEHOTO
3a NoAApbKKa Ha Porsche moxke, ¢ BalweTo npeasapuTenHo
cbrnacve, pa npenpat AaHHWTe 3a aBTomobuna Kbm
LeHTbp Ha Porsche.

1.3 BCWuYKM ycayru, NpepocTaBeHM OT 3BEHOTO 3@ NOAAPbLMKKA Ha
Porsche kato nocneggalyo aeiictene cieg obaxaaHe 3a nospesa,
W3UCKBAT OTAE/EH LOrOBOP, Bb3 OCHOBA Ha KOWTO MoraT Aa 6baar
HanpaBeHW AOMbAHUTENIHWM  pPas3xoAu. 3a  AOMbAHUTENHA
MHbOPMaLMA OTHOCHO 3BEHOTO 3a NoAApbXKa Ha Porsche 1 no-
CNeunasHO OTHOCHO KOMMOHEHTUTE Ha YCAYruTe, KOUTO ce
NOKPMBAT, MO/IA, CBbPIKETE Ce C BallMA LeHTbp Ha Porsche nau ce
06bpHETE KbM BalLMA AOCTaBUYMK Ha YCAYIM 3a NOAAPDBIKKA "AXA
Assistance Deutschland GmbH/Inter Partner Assistance S.A.".
3BeHOTO 33 NoAApPbKKa Ha Porsche moxke oa onpeaenwu craTyca
cnopes 3BeHOTO 33 NOAAPBbXKKA Ha Porsche Ha Bawwms asBTomo6bu.

1.4 AKO MmaTe JOCTbMN A0 WM M3NON3BATE NPOAYKTU UMW YCNYTU Ha
TPeTW CTPaHW, Ce NpuiaraT yCAOBMATA Ha Te3M NPOAYKTU UK
ycayrv. PSM He HOCM  OTrOBOPHOCT 3a AOCTbnNa A0 WM
M3MNON3BAHETO Ha Te3M NPOAYKTU UM YCAYTU.

1.5 Mons, umaiite npegsua, 4e 3afeNCTBAaHETO Ha ycsiyrata ypes
npunoskeHneto My Porsche Ha BaweTo MOBWAHO YCTPOWCTBO

CtpaHuua 1 ot 2
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2.1

2.2

2.3

MOXKe [a AoBeAe A0 AOMbAHUTENHU PasxoAu B 3aBUCMMOCT OT
yCnoBuATa Ha [Jorosopa 3a MobwuneH TenedoH, KOUTO cTe
CK/IOYNAM C LOCTABUMK HA TESIEKOMYHMKALIMOHHM YCAYrM OT TpeTa
cTpaHa.

OrpaHuuyeHus Ha YnoTtpe6aTta n CUCTeMHM OrpaHUYeHus

YcnyraTa ce npeAocTasa ypes TenemaTuyeH Moy, MOHTUPaH B
asTomobuna, KolTo nonyyasa GPS caTenutHu curHanm u
KOMYHUKMpa C 3BeHOTO 3a NoAApbKKa Ha Porsche upes 6e3xuuHmn
KOMYHWUKaLMOHHN CUCTEMU U KOMYHWUKALMOHHKU mpexu. Mopaamn
ecTecTBOTO Ha TEXHONOTMUTE, U3NON3BaHM 33 GyHKUMUTE Ha
ycnyrata v CbAbprKally ce B TeNemaTUiHUA Moayn, GyHKUMUTE Ha
ycnyrata (Mam 4acTv oT yciyraTa) MosKe OT BpeMe Ha Bpeme Ja He
Ca AOCTbMHM BbB BCUYKM YacTWU Ha TEPUTOPUA Ha AeWCTBUE Ha
porosopa Ha SR u/uaM moxe ga He ca AOCTbMHU Mopaau
dusmyeckn 0b6CTOATENCTBA, BK/IOYUTENHO, HO He Ccamo,
OTCTPaHABAHE UAN MaHWUMyAUPaHe Ha TeNemMaTUYHUA MOAYAN UK
HeroBaTa aHTeHa, €NeKTPOMarHeTU3bM, MEeCTOMONOXKEeHUe Ha
NpeBO3HOTO CPeACTBO B rapax, NoA/e3 Uan Apyro MACTO, KbAeTo
GPS nnn 6e3KMYHUTE KOMYHUKALMOHHN MPEXM He ca JOCTbIHMK,
aTMochepHM yCNnoBUA U NOpaaM APYrv NPUYMHM 32 HEM3NPaBHOCT
M3BbH HalWA KOHTPOA (Hanp. HeusnpasHOCT Ha GPS wau
KOMYHMKALUMOHHUTE MpeKu).Hanp. nospeda Ha GPS wan
KOMYHWKaUMOHHUTe mpexku). [o-cneumanHo, pabortata Ha
TeNemMaTM4yHMA MOAYN W CbOTBETHO NpeAoCTaBAHETO Ha
dyHKUMKUTE Ha ycnyrata B cboTBeTcTBMe ¢ CP 3aBucu ot
bYHKUMOHUPAHETO Ha GPS mpexuTe U Ha 6e3ku4HUTE W
bOUKCUMPAHUTE  KOMYHUKALMOHHM MpPEXM, C KouTo pabotu
TenematuyHnAa moayn. Mopagn ToBa He BCUYKM YHKUMKM Ha
ycayrata ca AOCTbMHM MO BCAKO BPeMe M Ha BCAKO MACTO U He
MOXe [ia ce rapaHTUpa, Ye BCUYKM GYHKLMKU Ha ycayraTa moraT aa
Ce U3Non3BaT Mo BCAKO BPeMe U Ha BCAKO MACTO.

Ycnyrata He BKAKOYBA 3acTpaxoBKa Ha asTomobuna vaum gpyra
3acTpaxoBKa. Mons, MmaiiTe Npeasua, 4Ye 3aKOHBLT MOXe Aa
M3MCKBA OT BaC Aa CKoYMTE 3acTpaxoBKa. OCBeH TOBa BME HOCUTE
OTrOBOPHOCT 3 OCUTypUTE AOMb/JHUTENHO 3acTPaxoBaTenHo
NOKPUTME, KOETO CMATaTe 3a pasyMHO. TaKkcuTe, naaTeHu 3a
yciyrata, HAMaT OTHOLWEHME KbM CTOMHOCTTA Ha MPEBO3HOTO
CPEeACTBO MM HA €BEHTYA/IHO HAMMPALLLOTO CE B HErO MMYLLLECTBO,
HUTO KbM pasxoAuTe, CBbP3aHW C HapaHABaHWA WU LLETH,
NpeTbprneHun oT Bac UM OT 4pYyrv Mua.

B cnyuait ye gageH npobnem Tpabea ga 6bae oTCTpaHeH uypes
OUCTaHUMOHEH PEMOHT CbracHo pasaen 1.2 ot HacToAwmTe OY
3a WM3Non3BaHe, KAMEHTbT TpAbBa [a npegocTaBu  CBOETO
npeaBapuTesiHo opobpeHve Ha 3BEHOTO 33 NOAAPBXKKA Ha
Porsche.

AkTtyanusaumm: Mo Bpeme Ha neproaa Ha NnpesocTaBsAHe Ha nakeT
OT YCNYrv, KOMTO CbOTBETCTBA Ha CPOKa Ha A0rosBopa 3a nakera
ycnyru, Hue uwe Bu npefocTaBMM aKTyaausauuum MNoHe A0
CTeneHTa, U3MCKBaHa OT 3aKOHA, OCBEH aKo He 6bAe YroBopeHo
LPYro ¢ Bac B CbOTBETCTBME CbC 3aKOHOBUTE U3UCKBAHUA.

Mpaso Ha oTKa3 3a noTpebutenu

AKo cTe noTpebuTen cbrnacHo 6bArapckoTo NPaBo 3a 3aLiMTa Ha
notpebuTenuTe, Npu CKAOUEH JOroBop Bue nmate npaso Aa ce
OTKa)keTe OT Aorosopa, 6e3 ga mocoysaTe NpUYMHA 3a TOBa, B
CpoK oT 14 aHW. MoTpebuTen No cMUcbAa Ha 6bArapcKoOTo NpPaBo
3a 3alMTa Ha nNoTpebuTenuTe 03HavaBa BCAKO GDU3MYECKO uLe,
KOETO CK/IoYBa MpaBHa CAeNKa 3@ UenW, pasiuyHu  oT
HerosaTa/HeiHaTa Tbproscka AeiHocT wauM npodecua uau
bu3nyecKo NuLe, KOETo KaTo CTpaHa No AOroBopa AeicTBa U3BbH

CtpaHuua 2 ot 2

Kpbra Ha CBOUTE TbProBCKU UN HpOd)eCMOHaJ'IHVI AEVIHOCTM. MNo-
pony KnneHTbT e ocBeAOMEH 3a CBOETO NPaBo Ha OTKas:

Instruccions sobre el dret de desistiment

Dret de desistiment

Voste té dret a resoldre el present contracte dins dels 14 dies
seglients a la seva subscripcié sense necessitat d'al-legar cap
causa. El temps de resolucié expira després de 14 dies des de la
data de subscripcid del contracte. Per exercir el dret de
desistiment, ha d'informar (Contact Porsche - ¢ / o Porsche Sales
& Marketplace GmbH - Apartado 002016, EC Praca Municipio —
Lisboa, 1101-001 Lisboa, Portugal, nimero de teléfon: +34 912
661988, adrega de correu electronic:
smartmobility@ad.porsche.com de la seva decisié de desistir
d'aquest contracte per mitja d’'una declaracié inequivoca (per
exemple, una carta enviada per correu o correu electronic). Podeu
utilitzar el model de formulari de desistiment que figura aqui, pero
no és obligatori. Per complir amb el termini de desistiment, n'hi
ha prou amb enviar la seva comunicacio relativa a I'exercici del
dret abans que expiri el temps de desistiment del contracte.

Dret de restitucio

D'acord amb I'article 29.d) de la Llei préviament esmentada, en el
cas que el Serveis de Porsche Connect “Trucada per Avaria" no
funcioni adequadament, Porsche Sales & Marketplace GmbH
definira el procés de restitucié del paquet de serveis contractats.

Efectes del desistiment

Si es desisteix d'aquest contracte, li retornarem tots els
pagaments que haguem rebut per la seva banda, incloent les
despeses d'enviament (amb I'excepcié dels costos addicionals
resultants de I'eleccié d'un tipus d'enviament que no sigui el tipus
menys costoés de lliurament ordinari), sense demora indeguda i,
en qualsevol cas, no més tard de 14 dies a partir del dia en que
se'ns informi sobre la seva decisié de desistir d'aquest contracte.
Durem a terme el reemborsament utilitzant el mateix mitja de
pagament que va utilitzar voste per a la transaccid inicial, llevat
que s'hagi acordat expressament el contrari; en qualsevol cas, no
incorrera en cap despesa com a conseqliencia del
reemborsament. Si vosté ha sollicitat la prestacié de serveis
durant el temps d'espera, ens haura d'abonar una quantitat
proporcional a la qual s'ha proporcionat fins a la comunicacio del
seu desistiment del present contracte, en comparacié amb la
cobertura total del mateix.

Model de formulari de desistiment

(completeu i envieu el present formulari si desitja desistir del
contracte)

- Per a Contact Porsche - ¢ / o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Alemanya, adreca
de correu electronic: smartmobility@ad.porsche.com

—  Jo/Nosaltres (*) Per la present li comunico/comuniquem que
jo/nosaltres (*) desisteixo/desistim del meu/nostre (*)
contracte de venda de les segiients mercaderies (*) / perala
prestacio dels seglients serveis (*)

- Encarregats el (*) / rebuts el (*),

- Nom del (s) consumidor (s),

—  Adrega del (s) consumidor (s),

- Signatura del (s) consumidor (s) (només si aquest formulari
es presenta en paper),

- Data

(*) Ratlleu el que no escaigui
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Porsche Mpogax6u u NMasap GmbH

Ycnoswua 3a nonssaHe
Ha ycnymmTe Porsche Connect — Porsche Intelligent Range Manager, CepsoynpasneHue natoc, Porsche InnoDrive, AKTUBHO ynpaB/ieHWe No 3ajazeHa
TpaekTopus, KomdopteH aoctbn u Porsche Dynamic Light System Plus (no-gony cbotseTHo FoD-eanHuyHa ycnyra)
(no-aony NB FoD-eauMHUYHM ycayru)

Porsche Mpogax6u 1 MNasap GmbH (npeauwHo HaumeHoBaHue Por-
sche Cmapt Mobwunutu GmbH), Mopwennay 1, 70435 LyTrapr,
lepmaHua, (HapuyaHo no-gony ,Porsche Mpogax6u u Masap”,
LACM“ man ,Hue) ynpasnasa Ha www.porsche.com pasauyHu
OHNMAWMH  QYHKUMOHANHOCTM HA OHAAWH MasapHa nnatdopma
(HapuuaHo no-gony ,Mnatpopma“) otHocHo (i) mpopgaskb6aTta Ha
asTomobunu [lople, aBTovacTn, obopyaBaHe U ApPYrM NPOAYKTH,
CBBP3aHU WM HE3aBUCMMM OT aBTOMObBUNa v (ii) npeaocTaBAHETO Ha
CBBP3aHM C, WIM He3aBUCMMM OT asTomobuna ycaym. B
Mnatdopmara MNCM cbluo Taka ynpasaasa ullopwe KbHekT MarasuH.
O6wuTe ycnoBua Ha OHNAMH GYHKUMOHANHOCTUTE Ha nnatdpopmata
(BkntounTenHo Porsche Connect Store), KakTo M npogaxb6ata Ha
Porsche Connect Services u Porsche Sales and Market Products
(Hapuyanu no-gony ,0U“) ce npunaraT 3a W3NON3BAHETO Ha
nnatdopmarta, BKA. MmarasuH Porsche Connect). [octbn Ao
aKTyanHaTa Bepcua Ha OY moxe pga Obae ocbliecTBeH, KaTto e
BBb3MOXHO M3TEMAHETO W MPUHTUMPAHETO Wm oT https://connect-

Mepuopa Ha u3nonssaH: EanHnyHaTa ycnyra ot FoD ce npegocTtaBa Ha
KAveHTa Ha Porsche usknuuTeNHO KaTo HeorpaHMyeHa ycnayra 3a
Llenua nepuog, Ha usnonissaHe Ha aBTomobwuna.

Lienn/Ycnosua Ha nnawaHe: Lienute v ycnoBuATa Ha nialaHe 3a
efiMHMYHA ycnyra oT dyHKuuMTe Npu novckeaHe (FoD) ca onucauu m
moraT fa 6baat HamepeHnn B Porsche Connect Store.

HanuuHoct: CboTBETHUTE eAuHWYHM ycaymm oT FoD ce npeanarat
camo 3a cepuaTa aBTomobunun Taycan, npoussegenn go 2023 r. B
onpeaeneHn AbpKasu. MHAMBMAYANHATA HANIMYHOCT U KOHLENUUATa
Ha odeprata 3aBMCAT MO-CMEUMANHO OT aKTyanHaTa Bepcua Ha
codTtyepa Ha aBToMO6WAA U moraT ga 6baat pasmesaHu B marasuHa
Porsche Connect Store cneg BnucBaHe. MNoceTeTe marasuHa Porsche
Connect Ha cnepHus JIVHK: https://connect-
store.porsche.com/bg/en/.

store.porsche.com/bg/en/t/termsandconditions. 1. Mopwe NHTeAUreHTEH MeHMAXDbP 3a npobera
B Porsche Connect Store noTpebutenat moxe Aa 3aA8u cblo FoD- OnucaHue: [JonbnaHutenHata ycayra ,[llopwe WHTenureHTeH
eanHnyHute yenyrm (1.) ,Porsche Intelligent Range Manager”, (2.) MEHWUAXKDBP 3a npobera” KopurMpa MaKcMmanHaTa CKOpoCT,
,CepBoynpasnenue natoc”, (3.) ,Porsche InnoDrive”, (4.) ,,AKTUBHO KaKTO W WM3M0M3BAaHETO Ha KAMMaTM4YHaTa cuctema, B
ynpasneHue no 3agageHa Tpaektopua“, (5.) ,KomdbopteH goctbn” u 3aBUCMMOCT OT MaplupyTa, 3ajafeH B HaBUrauyMoHHaTa
(6.),Porsche Dynamic Light System Plus“. Tesan VYN 3a cuctema Ha aBTomobWna, € uen Aa NocTUrHe Han-KpaTKoTo
[onbaHuUTeNHUTE yCaymM e ce npunarat npyu M3Noa3BaHETO Ha BB3MOXHO Bpeme 3a MbTyBaHe C MakcumaneH komdopt. B
JonbnHuTenHuTe ycayru, Wwe ce npunaraT U nNpyu  NopbuKaTa, AOMb/IHEHMe, cucCTeMaTa NPOAKTMBHO NPeAoCTaBA HaMbTCTBUA
M3Mon3saHeTo n/vnn noAHOBABAHETO Ha CboTBETHaTa no Bpeme Ha MbTyBaHeTO, B 3aBUCMMOCT OT TOBa Aa/IM MOXe Aa
[onbnHutenHa  ycnyra. Bcaka  [lombaHuTenHa  ycayra  we 6bae HamaneHo BpPemeTo 3a MbTyBaHe Ypes APy HaCTPOWKM
npeAcTaBnfBa HesaBUCMMA YyCayra U moxe ga 6bae nopbyaHa Ha aBTomMobWNa.
otaenHo. Te3an YI 3a [onbnHUTENHUM YCAYrM We ce npunarat B
nonbaHeHne Kbm OY. [lokonkoTo pasnopesba Ha OY npoTUBOpeYHU 2.  XuapasauuHo ynpasnenue Maioc
Ha HacrtoAawwmte VYIN 33 [JdonbaHutenHun  ycayrn, YIN 33
JonbaHuTenHuTe ycayru e ce nonssart ¢ npeamMmcrso npeg OY. OnucaHue: JonbnHutenHata ycayra »XVApPaBANYHO

ynpasnenve Maoc” AMHAMWYHO KOpUrMpa XupapasaUyHOTO
BcAkakBM TepMUHWY, feduHrpany B OY, e MMaT CbLL0TO 3HaYeHVe B ynpas/ieHve Ha aBTomobuna cnpAMo HerosaTta ckopocT. pu
HactoawwmTe YN 3a [JonbaHuTenHu ycayrn. ToBa ycnosue Lie ce BMCOKA CKOPOCT, XMAPaB/JWYHOTO YynpaB/ieHue CcraBa Mo-
npunara ocobeHo B YaCTHOCT 3a CefHUTE TEPMUHU: AVPEKTHO M C Mo-ronAma npeumsHocT. [pu HUCKa cKopocT, To
- KnueHT: onpegeneH B uneH 1.3 ot OY; Nno3BONABA U3K/IOYUTENHO MAfKO MaHeBPUpPaHe U NapKupaHe.
- MNopwe KbHeKT MarasuH u Mopwe KbHeKT Ycnyru: onpegeneHun

BuneH3.1.1 ot OY; 3. MNopwe NHo[paiis

- MNCM KnueHt: onpegeneH B yneH 3.1.2 ot OY.

Onucanue: FoD-eauHnyHata ycnyra Porsche InnoDrive
WU3nckeaHuA: 3a a ce akTUBMPA eAMHUYHA ycyra OT Gy HKUuuTe Npu paswwupaBa afanTuBHUA Kpyus KoHTpon (ACC). Ta npeanara
nouckeaHe (FoD) B aBToMobWNa, KenaHaTa ¢pyHKLUuA TpAbea Aa 6bae noaobpeHo peryimpaHe Ha CKOPOCTTa Ha ABWXKeHWe Ha b6asaTa
3akyneHa B Porsche Connect Store u cnep ToBa aKTvMBMpaHa B Ha pasNn4yHM AaHHW, Hanp. AaHHW OT HaBUrauuATa, pajgapHa u
asTomobuna. BWA,E0CeH30pHa TeXHONOrMA.
AKTUBMpaHe: Cnep 3aaBaABaHe HA eauHMYHa ycayra ot FoD B Porsche U3ncksaHuA: 3a pa ce noaabprKa MNOCTOAHHO MbAHATa
Connect Store ¢pyHKumMATa TpabBa Aa ce akTMBMPA B aBTomobuna. 3a dyHKUpMoOHanHocT Ha Porsche InnoDrive, cnes u3TMdaHe Ha
uenTa aBToMobunsT Tpabea Aa 6bae cBbp3aH C MOBMAHATA Mpexa BK/AOYeHMA B naketa Connect 6esnnateH nepuvos e
ypes BrpaseHata eSIM v NOBEpUTENHUAT pexum TpabBsa Aa ocTaHe HeobxoaMmo nnaTeHo  yAbMmKaBaHe — wau oTAe/NHN
M3K/IlOYEeH A0 MPUKAIOYBAHE Ha Mpoleca MO aKTMBMpaHe. 3a Aa aKTyanusauum Ha Kaptute (ponbaHUTENHA  UHbOpMauua
3aBbplIMTE  YCMEWHO aKTuBMpaHeto, TpabBa pJa cneasate OTHOCHO BKJIlOYeHWA B NakeTa Connect 6esnnaTeH nepuog, 3a
MHCTpyKummuTe B Porsche Communication Management (PCM). Bawua aBTOmMObUN MmoXeTe p[a Hamepute Ha agpec

https://connect-store.porsche.com)
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AKTMBHO ynpaBneHue no 3aaAeHa TpaekTopus

OnucaHue: FoD-eauHnYHaTa ycayra ,,AKTUBHO ynpassieHue no
3afiaeHa TpaeKkTopua“ pasLumpsaBa aganTUBHUA KPYW3 KOHTPON
(ACC). dyHKUuATa 32 NOAAbPKAHE HAa TPAEKTOPUATA Nomara Ha
aBTomobuna Aa ce 3aAbpKM B cpefarta Ha JeHTata upes
NMOCTOAHHN KOPEeKLMW Ha yNpaBaeHUETO.

KomddopreH gocrbn

Onucanue: FoD-eauHuyHaTa ycnyra ,KomoopteH poctbn”
[aBa Bb3MOMHOCT 3a OTK/OYMBaHE M 3aK/lo4BaHe Ha
NpPeBo3HOTO CPeAcTBO 6e3 aKTMBHO M3MOA3BaHE Ha KJoYa,
BKNOYUTENHO BE3KOHTAKTHO OTBapsAHE M 3aTBapsAHe Ha 3a4HuUA
KamnaK 4Ypes »KecCT C KpaK M Ha NpefHOTO BaraskHo oTaesneHue
Ypes KecCT ¢ pbKa.

Porsche Dynamic Light System Plus

OnucaHue: FoD-eauHuyHata ycnyra Porsche Dynamic Light
System Plus Kopurvpa 30HaTa Ha OCBETABaHe B PasnUYHU
CUTYaLmK, Hanp. Npy OCBETNEHWE B rpaja, U3BBH rPada Uan Ha
marucTpanara.

AkTyanusauuu

Lle Bu npepocTaBvm aKkTyanmsaumm Ha CbOTBETHATA efuHUYHA
ycayra ot FoD [0 creneHTa, M3WCKBaHA OT 3aKOHa, MoHe 3a
npeaBuAEeHVA B3aKOHa Nepuosa, OCBEH aKo He Bbae CKIYeHO
APYro crnopasymeHne ¢ Bac B CbOTBETCTBME CbC 3aKOHOBMUTE
M3WCKBaHMA.

MpaBo Ha oTKa3 3a notpebutenu

AKO KNMEHTBLT e noTtpebuten cbrnacHo 6bArapckoTo Mpaso 3a
3aluTa Ha notpebutenute, Tol/Ta MMa NPaBO 4a Ce OTKaxKe OT
Aorosopa, 6e3 Aa nocoyBa NMpPWYMHA 33 TOBA, B CPOK OT 14 AHM
npu CKAlYBaHe Ha AoroBopa. [loTpebuten  cbraacHo
6barapckoTo NpaBo 3a 3aliuTa Ha noTpebutenute e BCAKO
dusnyecko nuue, Koeto NpuaobyBa CTOKM MAKM MON3BA YCAYTH,
KOWUTO He ca NpeaHa3HaYeHn 33 13BbPLUBAHE Ha TbProBCKA UK
npodecMoHanHa A[erHOCT, UM GU3MYECKO /MUEe, KOeTO KaTo
CTpaHa Mo AOroBOp AeicTBa WM3BbH paMKuTe Ha CBoATa
TbProBcKa unu npodecroHanHa fenHocT. Mo-HaTaTbK B TEKCTa
NoHATUETO ,0roBOP“ O3Ha4YaBa 3aKynyBaHeTO Ha efHa oOT
nocoyeHute no-rope  [JdonmbaHutenHu  ycayrv.  Mo-gony
KAMEeHTHT e ocBeLO0MEH 33 HEroOBOTO/HEMHOTO MPABO Ha OTKas:

HeoboCHOBaHO 3abaBsHe M BbB BCEKM CyHall HE NO-KbCHO OT 14
[HW OT AeHs, B KOWTO CTe HW YBEAOMW/IM 32 PELIEHNEeTO CU Aa
Ca OTKa)KeTe OT A40roBopa. Hue e Bb3CTaHOBMM MAalaHuAaTa
BW, M3M0N3BailKM CbliMA METOA, Ha nnaliaHe, KakbeTo CTe
13non3sanM Bue mpu MbpBOHAYasHOTO MAalLaHe, OCBEH aKo
M3PUYHO CTe ce CbINacuaM 3a APYr METOA; BbB BCEKM Cyvalt
Bue HAMa Aa noHeceTe HaYUCAABAHE Ha KaKBUTO M @ TaKCK BB
BPb3KA C Bb3CTAHOBABAHETO Ha MalLaHua. AKO CTe noxenanm
M3MbJHEHMETO Ha YyCNyruTe fa 3anoyHe B CPOKa 3a OTKas,
cnepBa [a HU 3annaTute Cyma, MPOMOPLMOHANHA Ha TOBa,
KOETO CTe MoMyYWIn A0 AeHs, B KOWTO CTe HWU yBeaoMWUAM 3a
0TKa3a CM1 OT [,0r0BOpPa, B CPABHEHME C Mb/HOTO M3MbAHEHWE Ha

£,0roBopa.

NpumepHa popma 3a oTKas

(MonbiHeTe ¥ BbpHETE TOBA CAMO aKO MCKaTe 4,a Ce OTKaXeTe
oT A0orosopa)

- [o Contact Porsche - P.O. Box 41 42, 73744 Ostfildern,
lepmaHus, enekTpoHHa nowa: smartmobility @bg.por-
sche.com

- C Hactoswoto yseaomaBam/ysegomasame(*), ue ce
oTKa3Bam/oTkasBame(*) oT ckiodeHua oT meH/Hac(*)
[,0rOBOP 3@ MOKYMKAa Ha CNegHWTe CTOKW (BK/IHOYBALLy
HonbanutenHa ycayra)(*) / 3a npegocrasaHe Ha cnegHata
yeayra (*)

- MopbyaHo Ha(*)/nonyyeHo Ha (*)

- Mme Ha noTtpebutens/ure

- Anpec Ha notpebutens/vre

- Mognuc Ha notpeburens/ure (camo B caydal de
HacToAWMAT GOPMY ISP € Ha XapTua)

- [ata

(*) Usmpuiime usnuwHomo

WUHCTPYKL MK 32 OTKa3

MpaBo Ha oTKa3

MmaTe NnpaBo Aa ce OTKaXeTe OT HACTOALLUA 40rOBOP B CPOK OT
14 pHu, 6e3 pa nocouBaTe KakBaToO U Aa e npuumHa. CpoKbT 3a
OoTKas3 u3TMya 14 AHM cnef AaTaTa, Ha KOATO CTe MoAyyYunu
[A0CTbM 33 M3N0/13BaHETO Ha JonbaHUTeNHaTa ycayra (4eHAT Ha
aKTMBaUMATA). 3@ A yNpaKHWTE NPABOTO CU Ha OTKas, Tpabsa
Aa Hu ysegomure (Contact Porsche - P.O. Box 41 42, 73744
Ostfildern, Tepmanus, Ten. Homep: 00800 111 3254,
eNeKTpoHHa  nowa: smartmobility @bg.porsche.com) 3a
pelweHeTo CU fAa Ce OTKaxKeTe OT TO3M [J0roBOp uYpes
HeA,BYCMUC/IEHO U3ABAEHME (Hamp. Ype3 MMCMO Mo MnoLaTa uam
eNeKTpoHHa nowa). MoxeTe Aa wu3nonseBate npuKaveHaTta
npumepHa Gopma 3a 0TKa3s, HO TOBA He € 334 b/IKUTE/THO.

3a Aa cnasuTe CPoKa 3a 0TKas, e A0CTaTbYHO Aa m3npaTture
CbOOLLEHNETO OTHOCHO YMPa*KHABAHETO Ha NPaBO Ha OTKa3
npeau CPOKBLT 33 OTKA3 Aa € U3TEKb.

Mocneaunum ot oTkasa

AKO ce OTKakeTe OT TO3U [A0roBOp, HWe uie Bu Bb3cTaHOBMM
BCUYKM NNALLAHUA, HANpaBeHW OT Bac, BKAOYUTENHO pa3xoaute
3a [0CTaBKa (C M3KNOYEHWE HA AOMbAHWUTE/NHUTE Pa3Xoau,
npousTMYaLLmM ot n3bopa By Ha BUA A40CTaBKa, pa3MYeH OT Hal-
eBTMHMA BMA CTaHAAPTHa AOCTaBKa, npegnaraH oT Hac) 6es
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PORSCHE

Porsche Npopga6u n Nazap GmbH

Ycnosus 3a nonssaHe
Ha YcnyraTa Ha NMopuwe KbHekT "Mopwe KbHekT"
(Hapuyann YN)

Porsche Mpogaxbu u Masap GmbH (nNpeguwHO HavmeHoBaHWe
Porsche Cmapt Mo6buautn GmbH), Nopwennay, 1, 70435 LUyTraprT,
Fepmanua, (HapuuyaHo no-gony ,Porsche Mpogaxk6u u Masap”,
,ACM"“ unn ,Hue“) ynpaensasa Ha www.porsche.com pasinyuu
OHNalH  GYHKUMOHANHOCTM Ha OHMAWH nasapHa naatdopma
(HapuuyaHo no-gony ,Mnatpopma‘“) otHocHo (i) npogarkbata Ha
asTomobunu MNopue, aBToyact, obopyaBaHe W APYrv NPOAYKTH,
CBbP3aHM UM HE3ABUCUMM OT aBTOMO6UAA, U (i) NpeaocTaBAHETO Ha
CBbP3aHM C aBToMobUNa HesaBucumu ycayrun. B Maatdopmara, NCM
CbLOo TaKa ynpasnasa u MNopuwe KbHeKkT MarasuH. 3a nsnonssaHeTo
Ha MMnatdopmata, BkAtoumTenHo MMopwe KbHeKT MarasuHa, ce
npunarat O6wute ycnosua 3a OHnalH PYHKLMOHANHOCTUTE Ha
Mnatpopmata (BKA. MMopwe KbHeKT MarasuHa), Kakto M 3a
npogaxbarta Ha Nopwe KbHeKT Yenyru u Porsche Mpogax6bu v Nasap
MpoayKkTn (HapuyaHu no-gony ,,0Y“). locTbn A0 aKTyanHaTa Bepcus
Ha OY moe fa 6bae OCbLECTBEH, KAaTo € Bb3MOXKHO U3TErNAHETO U
NPUHTUPAHETO UM NO BCAKO Bpeme, Ha https://connect-
store.porsche.com/bg/en/t/termsandconditions.

B Mope KbHekT MarasuHa, KAMeHTBT MoXKe aa pesepsupa , Moplue
KbHekT” (HapuyaH no-gony ,Maker ot ycayru“). Tesu YN Ha Mope
KbHeKT peryanpat nsnonssaHeTo Ha lMoplue KbHeKT 1 ce npunarat no
OTHOLUEHWe Ha MpoleaypaTa, U3NoN3BaHETO WU/UAKN NOAHOBABAHETO
Ha Mopwe KbHekT. Te3n YM Ha Mopwe KbHeKT ce npunaraT, B
ponbaHeHve KbM OY. [lokonkoTo pasnopenba Ha OY npoTtusopeumn
Ha HactoawwmTe YI Ha MNopwe KbHekT, YN Ha Mople KbHeKT, we ce
nonssa c NpeaMMCTBO.

Bcakaksu TepmuHu, AeduHmparm B OY, Lie MMaT CbLOTO 3Ha4YeHne B

HacToAawwmTe VM Ha Mopuwe KbHekT. ToBa wWe ce npunara ocobeHo B

YaCTHOCT 3a C/ieAHUTEe TEPMUHN:

- KnuneHT: onpepeneHo 8 uneH 1.3 ot OY;

- Mopuwe KbHekT MarasuH u NMoplue KbHeKT Yenyru: onpeaeneHo
BuneH 3.1.1 ot OY;

- MNCM KnneHT: onpepeneHo B unen 3.1.2 ot OY.

»Porsche Connect”

Porsche Connect e HannyHa camo 3a cnegHUTe MoAenu aBTomobuau:
- Taycan
- 911 (mogenu cneg 2022 r.)
- Cayenne (mogenwu cneg 2022 r.)
- Panamera (mogenv cneg 2022 r.)

3abeneskka 3a Taycan:

MpepnoxeHnte ycayrn 3aBUCAT OT roauHaTa Ha mogena M oT
aKTyanusauumaTta Ha codpryepa. MpeBo3HUTE CPeacTBa C rOANHA Ha
mogena 2020 (mokeTe Aa Hayuute roguMHata Ha mogena or
pecetata uudpa Ha UAEHTUPUKALMOHHMA HOMEDP HA NPEBO3HOTO
cpeacteo (FIN) c 6yksata L) He pa3nonarart ¢ ycayrute ,,OTBapsiHe u
3aTBapAHe” u ,HaTUCKaHe Ha KN1aKCOHa U 3aAeiCcTBaHe Ha Murau”.
3a aBTomMo6MAM c roguHa Ha mogena 2020 e Heobxoguma
codTyepHa aKTyanusauma B CEPBU3HUA LEHTbP, 32 Aa U3nonssart
no-cneyunanHo ycnyrata Apple Podcasts® (dyHKumua Ha ycnyrata
,MOTOUHO npepasBaHe Ha MmynTumeaua“). Mons, cebprkeTe ce ¢
Bawmua Tbprosey, 3a AONbAHUTENIHA WUHPOpPMaLMA. 3a

aBTomobunute ot mogenn cnea 2022r. e Heobxoguma u
aKTyanusauua Ha copTyepa B cepBu3a, NO-CNELUANHO 3a Aa MOXKe
Aa ce m3nonsea ycnyrata Spotify (byHKuMA 3a cTpuiMMHr Ha
meauu). 3a AoNbAHUTENHA UHPOPMaLMA ce o6bpHeTe KbM CBOS
TbProBCKM NpeacTaBUTen.

Mopue KbHEKT BKAIOYBA, B 3aBUCMMOCT OT reorpadcKoTo NOKpUTHE,
YCIYruTe, ONMCaHm B HaCTOALLOTO. Bb3MOMKHOCTTa 33 M3M0/13BaHETO B
onpeaeneH reorpadckm permoH moxe aa 6bae nposepera B Mopuwe

KbHeKT MarasuHa Ha https://connect-store.porsche.com/bg/en/.

Cpok: oT 1 meceL,

BesnnateH npo6eH nepuog: Korato ce 3akynu asTomobun c
Bb3MOKHOCT 32 BK/tOUYBaHe Ha Mopue KbHEeKT, ycayrata moxe ga ce
n3non3ea 6esnnatHo 3a 36 meceua.

Apyru U3UcKBaHMA 32 U3NON3BAHETO HA BCUYKU YC/IYTU, BKIIOYEHU
B Maketa ot ycnyru: YnpasneHuneto Ha KomyHukaumaTta Ha lNople
aBToMobMNa € Bb3MOXKHOCT 33 BKAOYBaHe Ha [opuwe KbHekT (
HapuyaHo no-gony ,,YKN“) cnepsa aa pasnonara cbc CBbP3aHOCT 3a
NPeHOC Ha AaHHWU. AKO CBBP3aHOCTTa e NpeAocTaBeHa Ypes BrpageHa
SIM KapTta Ha YKI1, n3non3saHeTo Ha Ta3u CBbP3aHOCT € BK/IOYEHO B
LeHaTa Ha lMakeTa oT ycnyru. AKo CBbp3aHOCTTa He ce npeanara upes
BrpageHa SIM kapta Ha YK (Hanp. 3aWwoTo cBbp3aHocTTa Ypes eSIM
Ha YKI He ce npeanara BbB BCUUKM AbPiKaBK), CBbP3aHOCT MOXKe Aa
6bae ycTaHOBeHa 4pe3 mobuneH TenedoH C NOAXOAAL, NAaH C
BKJ/IOYEH NPEHOC Ha JaHHW. 3a ToBa e HEO6XOAMMO CKNIOYBAHETO Ha
oTAEeNeH AOrOBOP C MOBMAEH onepaTop. B 3aBMCUMMOCT OT [,0roBopa,
CKNIOYEH C MOBUAHMA OnepaTop, M3NON3BAHETO Ha YCAYTUTE, MOXe
Aa fosefe [0 AOMBAHUTENHU PasXoaM, BKAOYMTEIHO pasxoau 3a
POYMMHT, KOraTo Te Ce M3Mon3BaT B YybuHa. AKo ce cabprke YKII
ypes Bawwua mobuneH TenedoH, MoNs yBepeTe ce, Ye TOBa €
paspelleHo CbINacHO YycnoBMATa Ha Bawwa mobuneH nnaH.
JlOCTbNHOCTTAa M CKOPOCTTa Ha ycnyrute, BKAloYeHU B [laketa oT
[aHHK, 3aBUCK OT CKOPOCTTa Ha NMPeHoca Ha AaHHK, NpeJocTaBeHa oT
Bawwusa mobuneH onepatop.

3a Bcuuku mogenu c Porsche Connect Baku cnegHoTo:
1. TobpceHe

Onucanue: C ycnyrata "Finder" morkeTe pa uv3nonssate
AebuHMpaHa OT cucTemata OHMalH Tbpcayka, 3a Aa TbpcuTe B
npeasapuTtenHo pAeduHupaHa 6asa [aHHM 3@ CMeuuanHu
AecTUHaLun (Hanp B. CTaHUuK 3a 3apexpaaHe,
6eH31HOCTaHLLMK, PECTOPAHTH, XOTeNM U MecTa 3a NapKupaHe).
Pe3synTtatuTe OT TbPCEHETO MOHAKOrA CbABPXKAT AOMbAHUTE/IHA
MHPOpMaLWsA, KaTo Hanpumep TenepoHHU HOmepa, pPaboTHO
Bpeme, LeHWN Ha 6eH3nHa, TaKcu 33 NapKUpaHe Uan OLEeHKKU oT
Apyrv notpebutenn. TOUKUTE Ha MHTEpeC moraT fa ce TbpCAT,
3anasBaT, ynpaBaABaT M npefasaT kbM PCM B Npu/ioKeHWETO
My Porsche.
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2.1

2.2

4.1

4.2
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5.2

Tnacos nunot

Onucanume: C ycnyrata "Voice Pilot" pasnvyHu ¢yHKUMKM Ha
PCM u gpyrv ycnyrm moraT Aa ce ynpasisaBaT Ypes r1acosBo
BbBexaaHe. C NOMOLLTA Ha OH/IalH pa3no3HaBaHe Ha peyTa ca
Bb3MOXHW JOMBAHUTENHU GYHKLMOHANHOCTM KaTo TbpceHe
Ha MeJuW, UHTEPECHU MeCTa MU MPOrHO3a 3a BPeMeTo.

OrpaHuuyeHus Ha ycnosuATa 3a nonssaHe: O6CNyKBAHETO Ha
Voice Pilot e orpaHnyeHa Ao nogabprkaHuTe esuum. Siuncarta
Ha OHNalH Bpb3Ka MOXe f[a OrpaHuuM pesynTaTuTe.
Cuctemarta 3a pa3no3HaBaHe Ha ped MOXKe He BUHarv Aa 4asa
JKeNnaHuTe pesynTaTM MNopaAu BbBHIWHW  BAWAHMA, KaTo
Hanpumep GOHOB LWyM.

Navigation Plus

Onucanue: C ycnyrata ,Navigation Plus” usuncnenmetro Ha
mapupyTa Ha PCM B aBTomobuna ce fonbsiBa Ypes OHMANH
yenyru.

HasuraunoHHaTa cuctema Ha PCM u3nonssa akTyanHu GPS
OAHHW U AaHHM 33 TpaduKa, 3a A3 ONTMMMU3UPA MapLUpyTa 40
BbBeAEHaTa AeCTUHAUMA C TOYHOCT A0 MUHYTa. YauuuTe ca
oTbenAsaHu B LUBAT B M3rNefa Ha KapTaTa B 3aBMCMMOCT OT
nNbTHaTa 06CTaHOBKA. KapTuTe Ha HaBWMrauMoHHaTa cuUCTEeMa
PCM ce aKkTyanusmpar OHMaH.

HasuraymoHHaTa cuctema PCM moKe ga nokassa KapTaTa B
caTenuTeH usrnes. Ypes KewupaHe Ha 3apeAeHUTe JAaHHU OT
KapTaTa OT Tekywiata cpefja Ha aBTomobwuna caTenUTHUAT
n3rnes ce 3anasea [JoOpu NpPU BPEMEHHO NpPeKbCBaHe Ha
Bpb3KaTa.

MnaHupaHe Ha 3apekgaHeto (Mpegnara ce camo B: ABCTpuA,
Benrusa, Xvpsatua, Yexus, OaHua, ®PuHnaHaua, dpaHums,
Fepmanus, fmbpantap, YHrapus, Upnangus, Utanus, Nlateus,
YepHa ropa, Xonanaus, Hopserus, Nonwa, PymbHuaA, Cbpbus,
CnoBakus, WUcnanua, LWeeuus, Llseiiuapus, CALL, Hosa
3enaHguma, Asctpanumsa, Ainouua, Manaitsma, Mekcuko, NMyepto
Puko, CuHranyp, l0xxHa Kopes, HOxHa AdppuKa 1 TaitBaH)

Onucanme: VYcnyrata ,lnaHupaHe Ha  3apeskgaHeTo”
nopobpsasa mapwpyTa B HaBMraumoHHata cuctema B YKIM Ha
asTomobuna, BbB3 OCHOBa Ha u3bpaHaTa AecTUHauus,
octasawmsa npober, npoduna Ha wodbopa, AOCTbMHATA
nHbopmauma 3a TpaduKa B peanHo Bpeme, KaKTo W
OOCTbMNHWTE 3aPAAHM CTAHLUMM U TEXHMA KanauuTeT, 3a 4a ce
MOCTUrHE HAM-KPaTKOTO Bb3MOMKHO BpeMe 33 MbTyBaHe
(Bpeme 3a wWodupaHe 1 Bpeme 3a CNMpaHUA 3a 3apexaaHe).
HeobxogumuTe cnvpaHusa 3a 3apegaHe ca aBTOMAaTUYHO
BK/IIOYEHM B MapLUPYTa 3a WodupaHe.

OrpaHuuyeHua npu ynotpeba: Ycayrata HeBMHaru nosyyasa
TOouHa WHPOPMAUMA U  CHEefOBaTENHO HAAMYHOCTTA Ha
CTaHUMUTE 33 3apexaHe Moxe A3 6bae HeTo4Ha.

Paauo MNnatoc

Onucanume: C ycnyrata "Paguo natoc" mokeTe Aa nonyyure
0OCTbM A0 OHNAWH KaHanuWTe Ha pagmocTaHuuute. AKo e
aKkTMBMpaHa ¢yHKuMATa Radio Plus »n npuemaHeto Ha
paguounstouHmumte FM unm Digital Audio Broadcasting (DAB)
B MOMeHTa e HapyweHo, PCM aBTOMaTM4YHO MpeBKAOYBa Ha
CbOTBETHUA OHJIAMH KaHa/l Ha CTaHUMATA (aKo MMa TaKbB).
Ycnyrata cblo Taka NOKa3Ba MeTaflaHHM, AOCTbMHW Ypes
PCM, 3a necHuTe 1 CTaHLMWUTE, KOUTO Bb3NPOU3BEKAATE.

OrpaHU4eHUA Ha M3NoN3BaHeTo: PYHKLUUWTE 33 OHNAWH U
XMBPUAHO PajgMo Ca HaAWYHM Camo B M3BPaHW Abp¥KaBU.
Bpb3KaTa 3a NPeHOC Ha AaHHM 3a Tasu ycayra WM3MCKBa: a)
MakeT 3a MpPeHOC Ha JaHHM (npepnara ce OTAENHO OT
napTHbOpa 3a CbTPyAHUYECTBO B M3bpaHU abprKaBu) unu 6)
BPb3Ka upe3 mobunHua tenedoH, cebpsaH ¢ PCM (tethering),
CbC CbOTBETHATA Tapuda 33 MOBUIEH MPEHOC Ha AaHHW.
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11.

HoBuHK

OnucaHue: Ycnyrata By nossonsBa ga ussexkgate nociegHute
HOBWHM, KaTo ce aboHupaTe 3a RSS MHOOPMAUMOHHU KaHanu
avpektHo B PCM. C nomowra Ha Voice Pilot (Fnacoso
ynpasneHune) ctaTtumte morat Aa Bu 6b4at npountaHu Ha raac.
Ypes TbpceHe No KAY0oBM AyMy MoraT 4a 6baat pasrnexaaHu
KaHanuTe, 33 KOUTO e HanpaBeH abOHAMEHT, C Liea TbpCeHe Ha
MHOopMaLMA No NpPeanoYUTaHN TEMU WU KNHOHOBU AyMMU.
M3nckBaHuA: 3a nepcoHannsmpaHa ynotpeba KAMEHTbT MOXe
Aa ce aboHupa 33 MHOOPMAUMOHHM KaHaau upes3 CBOSA
nageHtuoukatop B Porsche. B TO3M cnyyaih cboTBeTHUTE
MHPOPMALMOHHM KaHaiM ca AOCTbMNHM camo B aBTomobuna.

Bpeme

OnucaHue: Ycnyrata ,Bpeme” wu3obpasasa HacToAwaTta
06CTaHOBKa Ha BPEMETO U NPOrHO3a 3a C/1eABALLUTE HAKOIKO
Yyaca M OHM 3a TeKywaTa nosuuus, usbpaHaTta AecTvHaums,
KaKTO W 3a BCAKAKBM M36paHM NObUMKM  OeCTUHALMMU.
MporHosaTta cbAbpPIKa, Hanpumep, TemnepaTtypa, 6poit yacose
CNbHLLE, BEPOATHOCT 3@ Ba/JIeXM, CKOPOCT Ha BATbPA U Ka4ecTBO
Ha aTmocdepHUA Bb3AYX. Bb3MOXKHO e Cblyo Taka rnacoso
Bb3Mpom3BexAaHe Ha MporHosata ypes ycnyrata ,[nacos
nunot”.

OrpaHuyeHns Ha  wu3nonssaHeto:  KauecTBoTo
aTmochepHun Bb3ayx ce n3obpasasa camo B Kutai.

Ha

Porsche2X (maoctbnHo camo B: AHgopa, Asctpusa, benrus,
Yexus, faHus, Punnangua, ®paHuuma, Fepmanus, frmbpantap,

YHrapusa, MWranua, Jliokcembypr, XonaHaus, Hopserus,
Monwa, TMoprtyranua, Cnosakua, Wcnauua, LWseuus,
LWseiiuapua u O6e4UHEHOTO KPaNCTBO.)

Onucanue: VYcayrata "Porsche2X" nokassa HanuuyHaTa

MHPopmaLMAa 3a MeCTHUM OMaACHOCTH,
aKBanNNaHUHT KaTo MHoorpaduka 8 PCM.

Hanp. b. puckbvT oT

KoHTpon Ha aBTomobuna

Ycnyru: Vimate Bb3MOXHOCTTa Aa NposBepuTe AUCTAHLMOHHO
cTaTyca Ha aBTomobuna Ha Bawwua cmapTtdoH. Ycayrata ce
CbCTOM OT U306pa3ABaAHETO Ha BbHLUEH CTaTyC (Hanp. cTaTyc Ha
BpaTuTe), wu306pasaBaHe Ha CEepPBU3HWM WHTEepBaAU WU
Kunometparka Ha asTomobuna.

KoHTpon Ha nbTyBaHeTo

Yenyrn: Mimate Bb3MOXKHOCTTA Aa NpoBepuTe AaHHUTE 33
NbTyBaHeTO Ha Bawwa aBTomobun AucTaHUMOHHO. ToBa
BK/IOYBA: BpEMe Ha WodupaHe, MapLipyT, cpegHa CKoOpocT u
cpefieH pasxof 33 BCAKAKBM BMOOBE MbTyBaHWUA (KpaTku,
NOBTaPALLM CE U AbATU NbTyBaHUA).

OrpaHuyeHuns Ha u3nonsBaHeTo: [locTbnHaTa UHbopmaLus ce
ob6HOBABa CamMo C/lef, NPOMAHA B CTaTyca Ha 3anasiBaHeTo Ha
asTomobuna.

3ByKOBa CUrHanu3aUMA U MUraHe (HannMyHa camo 3a moaenu
Taycan cnep 2021 roauHa)

Ycnyrn: Mimate Bb3MOXKHOCTTAa A3 aKTMBMpaTe 3a KpaTKo
KNaKCOHa W  aBapuitHMTE CBETMHM Ha aBTomobuna
[AWCTaHLMOHHO. MonyyaBaTe NOTBbPKAEHUE Ype3 CbobLyeHne
WUNN HOTUOMKALMA cneg npoLeca.

OrpaHnyeHue Ha U3nos3BaHeTo: Yc/yrata e AOoCTblHA Camo
aKo aBTOMOBW/TBT € NapKMpPaH, He e 3amaneH U ca U3K/IoYEHU
aBapuitHuTe CBETAMHW. [lpyrM orpaHuyeHwWs moraT fa ce
npunarat B 3aBUCMMOCT OT CNeLUPUUHM 3aKOHOBU U3UCKBAHUA
Ha CbOTBETHATa AbP)KaBa.
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151

OtBapsHe M 3aTBapsAHe (HanuuHa camo 3a mogenu Taycan
cnep 2021 roguHa)

Yenyru: Imate Bb3MOMKHOCTTA AUCTAHLMOHHO @ OTKNOYUTE U
3aK/IlounTe BpaTMTE Ha aBTomobua. NMonyyasaTte cboblyeHne
AN HOTMMKaLMA cneq npoueca.

OrpaHuUuyeHus 3a usnonssaHe: Tasn ycayra e AOCTbMHA Camo
Korato aBTOMOGMABLT e MapkupaH, LodbopcKaTta BpaTa e
3aTBOpeHa, aBTOMOGWABLT He € 3amaseH U KAYbT He e
nocTaBeH Ha apMaTypHOTO Tabno. [pyru orpaHuyeHus morat
43 ce npunarat B 3aBUCMMOCT OT CheuudUUHM 3aKOHOBU
M3NCKBaHWA Ha CbOTBETHATa AbPIKaBa.

3ab6enexkka: M3non3saHeTo Ha GyHKUMATA NO OTK/IOYBAHE BbB
BaweTo oTcbcTBME OT aBTOMObWAA, yBEAMYaBa pUCKa OT
Kpa)kba Ha aBTOMOb6UNA UK Kpaxkba Ha NpesmeTH, OCTaBeHU
B aBToMobwuna. 3a Aa NnpesfoTBpaTUTE HepaspelleHa ynoTpeba
TpabBa pga 6bae BbBeAeH YeTvpu uudpeH Koa, 3a ga ce
n3nonssa QyHKLUMATA MO OTK/AOYBaHe. Bue we onpepenute
KoZa 3a CUIypHOCT, KOraTo ce perncrpupare 1 cb3gasaTte cBOs
MNMopuwe KbHeKT 3a nbpsuM NbT. TO3M KOA 32 CUTYPHOCT MOXe Aa
6bae NPOMEHEH MO-KbCHO B KNMEHTCKMUA Npodu.

HamupaHe Ha aBTomobuna

Yenyru: Moske ANCTaHUMOHHO JiE] nony4ute
MEeCTOMONOKEHNETO M NO3MUMATA Ha Bawwua asTomobun.
TeKyLOTO MEeCTOMOoNIOKeHNe Ha MOBWUNHOTO YCTPOWCTBO,
M3NON3BaHO 3a Tasu OYHKUMA CbLWO ce BU3yanusupa Ha
KapTaTa. AKO He e [OCTbMHO TEKYLOTO MEeCTOMNO/OKeHNEe Ha
aBTomobuna (Hanp. 3awWwoTo TOW e MapKupaH B MNoA3emeH
NapKuHr), we 6bae BM3yanusMpaHa Hal-akTyanHata GPS
nosvuma. Moxe [a orpaHuMuMTe NpeHoca Ha JaHHW upes
AKTUBUPAHETO HA PEXMM Ha MOBEPUTENHOCT.

OrpaHMyYeHUa Ha M3NON3BaHeTo: Ta3u yciayra e AOCTbHa,
€[MHCTBEHO KOraTo MpPeHOCHT Ha [aHHU Ce OCbliecTssBa
6e3npenAaTcTeeHo.

E-Control (HanuuHa camo 3a eNeKTpUYecKU u XuMbpuaHu
asTomo6unm)-KoHtpon

DyYHKUMKU: MIMaTe BbB3MOMKHOCT CMOpes OTAANEYEHUETO Aa
nposepuTe CbCTOAHWETO Ha Bawwva asTomobun M aa
cTapTupaTte UaM cnpeTe npoueca Ha 3apexaaHe. MosxeTe ga
npoBepuTE CbCTOAHWETO Ha BPb3KaTa, OCTABALLOTO BpeMe 33
3apeskaaHe 1 akTyasHua npober, KOMTO MOoXKe 4a ce AOCTUTHe
C eNeKTPMUYecTBO. AKTyanHMAT npober, KOWTO Moe ga ce
[OOCTUTHE C eNeKTPUYECTBO, ce 0THensA3Ba Ha KapTaTa C Kpbr.
OcBeH TOBa MMaTe Bb3MOXKHOCTTA Aa ONTUMM3MpaTe npoleca
Ha 3apexgaHe Ha BMCOKOBO/TOBaTa bGaTepua Ha Bawwua
aBToMObM/ 33 onpefenieH Yac Ha OTNbTyBaHe. MoxeTe Aa
HacTpouTe Talmep 3a OTMBTYBAHE W LLe NOYYuTE CbobLLeHne
3a notebpKAeHue uaum Push ussectre npu cbbutua (Hanp.
NPEKbCHAT NPOLLEC Ha 3apeKAaHe) U LWOM aKTUBMPAHUAT E-
Tamep nsteye.

OrpaHMuYeHuUA Ha YCNOBUATA 3a Nos3BaHe: [OCOYEHUAT C Kpbr
Ha KapTata npober npeacTaBnfBa Camo OPWEHTUPOBBYHA
ctoiiHoct. CTOMHOCTUTE BbPXy Kaptata He oTpasssaTt
OeNCcTBUTeNHUTE pa3cToaHuA. Mo Tasu NpuYMHa gecTuHaummTe
MOE PeasHo Aa NexaT M3BbH npobera, KOUTO MOXe ga ce
OOCTUTHE C eNeKTPUYECTBO, AOPU Te Aa Ca NOCOYEHMU BbTPE B
Kpbra Ha npobera. Tasun ycayra e Ha pasno/ioXKeHue camo 3a
ENEKTPUYECKM U XMBPUAHM aBTOMOBUAN.

Climate (HanMuHa camo 3a enekTpUYeckn U XxubpuaHu
asTomobunm)

¢VHKU,MM: MmaTte BB3MOXKHOCT cnopepj, oTAaneyeHneTo Aa
nposepuTe CbCTOAHMUETO Ha OTON/1IEHMNETO M/MI’IM KAMMaTUYHaTa
WHCTaNaumA, Aa M akTuBupate wian pgesaktusuparte. LLiom
oTonneHueTo M/MHM KAMMATUYHATa WHCTanauuAa ca 6unu
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YCMEWHO  aKTUBMPAHW/AE3aKTUBMPAHW,  We  nosyyute
cbobLieHue 3a NOTBbPXKAEHME uan Push nssectue. OcseH ToBa
MMaTe Bb3MOMXKHOCTTA CMopej, OTAaseyeHneTo Aa HacTpouTte
Talimepa Ha KAMMaTMKa 33 [JUCTAHLUMOHHO YMNpaB/ifiBaHO
otonsieHne u/vam  Kaumatusaumsa. Llom Hactpoitkata e
HanpaBeHa, Lie noayyuTe CboblueHMe 3a NOTBbPKAEHUE UK
Push wu3BectTMe Ha MOBWNHOTO CWM  YCTPOWMCTBO, KOraTo
AKTUBMPAHUAT TaliMep Ha KAMMaTHKa n3Teye.

OrpaHuYeHMA Ha YCI0BMUATA 3a Nos3BaHe: Tasu ycayra e Ha
pa3noNoKeHMe CamoO 33 ENeKTPUYeCKU U XMbpuaHu
asTomobunu. Kk

OtonneHue npu HepaboTeLy, ABuraTen

DYHKUMK: MmaTe BB3IMOXKHOCT cnopes OTAANeYeHUeTo Aa
npoBepuTe CbCTOAHUMETO Ha OTOMJIEHMETO MNpU HepaboTely,
ABUraten, Kakto M fa usnonssate oOyHKkuuA Talmep. Lle
nony4uTe cbobLueHme 3a NOTBbPXKAEHNE UK Push nssectue Ha
BalweTo MOBWAHO YCTPOMCTBO, LWOM W3TeYe aKTUBUPAHUAT
Talimep 3a oToN/IeHNeTo Npu HepaboTewy asuraten. Tasu ycayra
€ HaNn4Ha eaga cnep BTopaTa NosoBuHA Ha 2018 roauHa.

OrpaHUYeHu1A Ha YCNoBUATA 3a Non3BaHe: YcayraTta e HainmyHa
Camo 33 aBTOMOBWAM C ABUraTeN C BbTPELLIHO FOPEHE, KOUTO ca
obopyaBaHu ¢ oTonneHne npu HepaboTely, asuraten. Ycayrata
e Ha/lM4yHa camo MNpu cnpan aBTomobun, 3anansaHeTo obaue
MOXe [Ja e BK/AYeHo. [onbiHUTenHa uHbopmauma 3a
OTOMN/NIEHWETO NpPU HepaboTely, ABUraTEN MOMKETE Aa HaMepuTe
B PbKOBOACTBOTO 33 €KCMoaTauusa Ha aBTomobuna. Crnopep,
cneunduryHMTE 33 BCAKA AbpKaBa pasnopesbu moxe aa
Bb3HMKHAT M APYrY OrpaHUYEeHUA.

ABTOoanapma

Yenyru: Moske Aa nonydmte cbobuieHne Mam HoTUdUKaums,
KOraTo anapmara npoTuB Kpaxkba ce aktmempa. CbobLieHneTo
npesocTass MHPOPMALLMA 33 aKTUBMPaAHaTa ajlapma v ocTass
BpemeBM nevart. 3a pasauka ot ,lMakeTa 3a CurypHocT”, He ce
yBEAOMSABAT TPETU INLLA 33 aKTMBMPaHaTa anapma.

OrpaHMyeHna Ha WM3NoN3BaHeTo: Tasu ycayra Moxe ga
M3npawa camo CcboblieHne WM HOTMUKaLMA, aKo
aBTOMOBMIBT MOMKE Aa CBBPIKE CbC cucTemmTe Ha Mopuie. Ako
anapmarta npoTMB Kpakbu e akTueMpaHa, HO 6/10KbT 3a
ynpasneHne Ha aBTOMO6MNA HE MOXKe Aa YCTaHOBW Bpb3Ka
(Hanp. 3aWoOTO € napkuMpaH B MNOA3EMEH MapPKUHI),
CcbobuieHMeTo AU HOoTUdMKaAuMATa ce M3npala, BegHara
KOraTo ce yCTaHOBM BpPb3Ka.

3abenexxka: AKO aBTOMOGMIBT € MOCTaBeH B MOBepuUTeseH
PEeXMM, HE ce U3MpaLLa CbobLeHMe B Clyyail Ha aKTUBMPaHE Ha
anapmara.

Anapma Ha MecTonoNoXeHueTo

Yenyru: Moxe fa nocTaBuTe AMUCTaHUMOHHO reorpadcka
6apuepa BbB dopmata Ha OKpbXKHOCT. [lonyyasaTte
cboblueHue, KoraTo aBTOMOBUABLT HanycHe UAK Bnese B Tasu
OKPBXKHOCT. MOXe fa noaabpiKate [0 YETUPU OKPBIKHOCTU
eHOBpeMeHHo. B cnyyait Ha cbbuTue (aBTOMOBUABT HanycHe
WAKU Bie3e B OKPBXKHOCTTA), nosydyasate cboblieHWE uAn
HOTUOMKALMA,  BKIOYATENIHO  KapTa,  u3obpassasalia
MECTOMON0XKEHUETO, B KOETO € HAaCTbMUAO CbBUTHETO.

OrpaHuyeHne Ha W3MON3BAHETO: Ycayrata Lie wu3npatu
CbobLLEeHME CamMO B C/lyyait Ye aBTOMOBUABLT e 3ananeH u e
3aceyeHo ABMKEHME Ha KoslenaTa.

Anapma Ha CKOpoCTTa
Ycnyru: Moskete gUCTaHUMOHHO Aa NOCTaBuTe orpaHuyeHue

Ha CKOpOCTTa. Monyyasate CbO6LIJ,eHVIe, aKo aBTOMOGUABT
npesuLIN NOCTaBEHOTO OrpaHUYeHne Ha ckopocTTa. Moxe aa
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nogabpiKaTe [0 YeTUPU OrpaHUYeHus efHoBpeMeHHo. B
CNyYait Ha cbbuTHe (aBTOMOBUABT NPEBULLN OTPAHUYEHWNETO
Ha CKOpOCTTa), nosny4yaBaTe CbobLLEHWE UAU HOTUOMKaLmA,
BK/IOYMTENIHO Ce  BM3yanmsuMpa KapTa, u3obpasasalia
MeCTOMONOXEHNETO Ha NPEeBULLIEHNETO Ha CKOPOCTTa.
19.2 OrpaHuyeHMe Ha W3NON3BaHeTO: Ycayrata Luie W3MNpaTtu
cboblieHMe camo B Cyyaii Ye aBTOMOBUABLT e 3amnaneH u e
3aceyeHo ABUNKEHUE Ha Konenarta.
20. Mukono anapma

20.1 VYcnyrm: Moxe  AMCTAHUMOHHO Aa  aKTUBMpaTe wUaun
peaktusuparte Mukono Anapma (KombuHaumsa mexay Anapma
Ha MecCTOMoNOXKEeHNeTO M Anapma Ha CKopocTTa), C
npeABapuTesIHO MOCTAaBEHM HACTPOMKM 3a reorpadcko
MeCTONONOXKEHWE U OFpaHUYeHMe Ha cKopocTTa. Monyyasate
cboblLeHMe, KOrato aBTOMOOWMABLT HamnycHe WAW Bfese B
onpeneneHoTo MeCTONoNOXKeHNe nnm npesunwn
onpegeneHaTta CKOpocT.

20.2 OrpaHuyeHuMe Ha wu3nosa3BaHeTo: Yciayrata e uM3npatu
cboblieHe camo B Cayyait Ye aBTOMOBMABLT e 3ananeH U e
3aceyeHo ABUKEHUE Ha Konenata. YciyraTta e 4oCTblHa caMo
ypes NpUIoKEHNETO.

21. Kanenpap

21.1 OnwucaHue: Ycnyrata "KaneHgap" no3sonssa KaneHgapuTe Ha
TPETU CTPaHK, HAIMYHW OHNAIH, A3 6bAAT CBbP3aHU ANPEKTHO
¢ PCM. VYcnyrata npegnara exegHeBeH — nperaeg.
HasHaueHuATa morat ga 6b4aT NPoOYeTEHM OT F1ACOBUA NUNOT.
OcBeH TOBa agpecuTe B 3aNUCUTeE B KaneHgapa morat Aa 6baar
pa3no3HaBaHN U AUPEKTHO MPUEMaHW KaTo HaBMraLMOHHU
AecTMHaUMK. Bb3MOXKHO e CbLo Taka ga HabupaTte AMPEKTHO
TenepoHHM KoHdepeHuMM, KaTo HabupaHeTo MoxKe ga ce
OCbLLECTBU CaMo Ype3 MobuHMA BU TenedoH, cebp3aH ¢ PCM
ypes Bluetooth.

OrpaHuyeHne Ha U3NON3BaHeTO: [IMPEKTHOTO HabupaHe Ha
TeneboHHU KoHdepeHunu (T.e. HabupaHe 6e3 BbBeXKAaHE Ha
MUAH Kog wnn Apyr upaeHTMdUKaATop Ha KoHbepeHumaTa) e
Bb3MOXHO Camo C MoAAbp}KaHuTe GopmMaTh Ha MOKaHM 33
cpewm n ¢ mobuneH TenedoH, cebp3aH ¢ PCM upes Bluetooth.

22. TMoTto4HO npepasaHe Ha MyATUMeAMUA

22.1 Onucanme: Ycnyrute ,loToYHO nNpeaaBaHe Ha mysuka“ (Apple
Music®), ,Noaractn” (Apple Podcasts®) u Spotify ocurypsasat
OMPEKTEH U NepcoHann3mpaH 4ocTbn A0 CBbp3aHaTa meauiiHa
61bMOTEKA Ha KAMEHTA W OYHKUMUTE Ha CbOTBETHUSA
[OCTaBYMK HA MOTOYHO NpefaBaHe Ha My3MKa OT TpeTa CTpaHa,
KaKTO M Ha [AOCTaBYMK Ha MOAKACTM, NPWU YCNOBUE 4Ye Te ce
NnoAAbp}KaT B NpeBo3HOTO cpeactBo. Cnepn nMbpBOHayanHaTa
HACTPOMKA KNMEHTBT HAa PSM Beye He ce HyXaae oT cMapTdoH
M MOXe Aa M3MNoA3Ba yciyraTa cbe cBosi Porsche ID BbB BCUUKM
noAabp:kaHu asTomobunn. Kato gonbaHeHWe ycnyrute moxe
Oa ce M3nons3eat M B pexum ,l0oCT”, KoraTto ca CBbp3aHK
npoduanm Kbm TpeTu cTpaHu. Mpu m3bpaHu AocTaBuvLM ca
Ha/ZIMYHU EKCKNY3UBHU GYHKLMM, KaTo AMPEKTHO 3ana3BaHe Ha
necHu oT pagMoTo B cneumannsmpaHata meauiiHia bubanoreka
Ha K/MeHTa UAKn Hasuraumsa ypes Voice Pilot.

22.2 OrpaHuuyeHue npu ynotpeba: Te3n ycnyrm morat pa ce

M3non3BaT eAUHCTBEHO B AbPMKABW, KbAETO ycayrata Cblio ce

npeanara oT A4OCTaBYMK Ha TpeTa cTpaHa. M3KnoyYeHne Baxu 3a

ObpKaBuTe AHZopa v BocHa 1 XepLerosuHa, B KOUTO ycayrute

He moraTt ga ce u3nonssat. B pexum Ha roct ycayrata Ha

[OCTaBYUMK Ha TpeTa CTpaHa MOXe [a Ce M3Mos3Ba Camo

JIOKaNHO B CbOTBETHMA aBTOMOBWA, HO He U B ApYr aBTOMObUA.

WU3uckBaHua: 3a Ja MOXe Aa U3Mo/a3Ba CbAbPMKAHMETO Ha
ycnyrata ,[10TO4HO NpeaaBaHe Ha My3uKa“, KAMEHTLT Ha PSM
TpabBa Aa MMa aKayHT, KaKTo 1 akTUBEH aboHaMeHT 3a naketa
ycnyrv. JOnMbAHUTENHO € HeobXoAuM U aKTMBeH aboHameHT
KbM CbOTBETHMA [OCTaBYMK Ha TpeTa cTpaHa. Heobxoanmure

[JaHHU 33 NOA3BaHe Ha yC/yraTta ca BKIYEHW B NAKETa yCayru.
3a Aa MOoXKe Aa M3MN0/3Ba yCayraTa no NePCoOHaNN3NPaH HauuH,
KAMEHTLT Ha PSM Tpa6Ba Aa cBbpKe eAHOKPaTHO CBOA aKayHT
Ha TpeTa CTpaHa KbM akayHTa B Porsche.

23. [obpe e pa ce 3Hae — [JOMb/IHEHO PbKOBOACTBO Ha

cobcTBeHUKa

23.1 OnwucaHue: Ycnyrata ,[obpe e aa ce 3Hae — UHCTpyKuuuUte
nACc”  BKNOYBA BUM3YyanM3auUMA Ha CbAbPKAHMETO Ha
pPBKOBOACTBOTO 33 ekcnaoatauua nog dopmata  Ha
[OMBAHUTENHU aHUMALUK U MOXKe Aa bbae M3BMKaHa 1 Ypes
rNacoBuA NUAOT.

23.2 OrpaHuMyeHMA Ha ycnoBuATa 3a nonssaHe: M3uckeaHe 3a
ynotpebaTa Ha ycnyraTa e Ha/JuMuyHaTa Bpb3Ka 33 AaHHWU B
aBTomobuna.

24. InCar-Video

24.1 OnucaHue: ycayrata In-Car Video (Bugeo B aBTomob6una) Bu
AaBa [OCTbN [0 BUAEOCHAbPNKAHME OT TPeTU [OCTaBYMK, MpuU
yCNOBME Ye CbLOTO Ce NoAAbpHKa OT aBTomobuna. OcBeH ToBa
ycayrata MoXe fa ce U3non3Ba 1 B PeXMM Ha rocT.

24.2 OrpaHuyeHMe 3a M3NON3BaHE: MO Bpeme Ha MNbTyBAHETO
BMAEOKAMNMNOBE MOraT Aa Ce rnefaT Camo Ha AWCnies Ha MbTHUKA (B
3aBMCUMOCT OT obopyasaHeTo). In-Car Video moxe aa ce M3nonssa
CaMO B [AbpXaBW, B KOUTO ycayrute ce npegnarat n OT TpeTu
AoCTaBuMuM Ha ycnyru. Mpean aa ce muanonssa oyHkumATta In-Car
Video, TpsbBa fa ce ycTaHOBM Bpb3Ka 3a NPeHOC Ha AaHHU uypes
BbHWHa WLAN ropewa Touka (tethering). TpeTuAT AOCTaBYMK Ha
YCAYrU U HAKOW YCNYTU 3@ CTPUMMMHI MOXKe @ M3WUCKBAT nsiaTeH
aboHaMeHT. 3a M3MoN3BaHeTO e HeobXxoAMM aKayHT B arperaTtop Ha
CbabprKaHWe, noaabpaH oT Porsche. OcBeH ToBa 3a onpeaeneHun
CbAbPXKAHUA MOXe Oa Ce M3UCKBA [OMbAHUTENEH aKayHT npu
[AOCTaBYMK Ha CTPUMMMHT YCYTU CPeLLy eBEeHTYaNHO 3annallaHe.

Mpaso Ha oTKa3 3a noTpebutenn

AKO K/IMEHTBT e noTpebuten cbrnacHo 6bArapckoTo NpaBo 3a 3awmTa
Ha noTpebutennTe, TOWM/TA MMa NPaBo [a Ce OTKae oT Aorosopa, 6e3
[a Nnocoysa NpuYMHa 3a TOBA, B CPOK OT 14 AHM OT CK/OYBaHe Ha
porosopa. MoTpebuTten cbrnacHo 6bArapCKOTO NPaBo 3a 3alMTa Ha
notpebutennTe e BCAKO GU3NYECKO nLE, KOETO Npuaobusa CTOKM
MM NON3BA YCAYTU, KOWUTO HE ca NpeAHa3HayYeHu 3a M3BbpLIBaHe Ha
TbProBcka uauM npodecroHanHa AerHOCT, uanm GUsMYecko nuue,
KOETO KaTo CTpaHa MNo JOroBOp AeiCTBa U3BbH PaMKUTE Ha CBOATA
TbpProBcka wauM npodecroHanHa AenHocT. o-HaTaTbK B TeKcTa
NOHATUETO ,40rOBOP“ O3HauYaBa 3aKynyBaHeTo Ha lMoplwe KbHeKT.
Mo-pony KAMeHTbT e ocBefOMEeH 3a HEeroBOTO/HeMHOTO MpaBo Ha
OTKas:
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MHCTPYKLMK 32 OTKa3

MpaBo Ha OTKa3

MmaTe NpaBo Aa ce OTKa)eTe OT HACTOAWMA A0roBOp B CPOK OT 14
AHK, 6e3 fa nocoysaTe KaKBaTo M 43 € NPUYKNHA.

CpOK®bT 33 0TKa3 M3Tuya 14 AHu cnep, faTaTa, Ha KOATo CTe NoAyYuamn
[0CTb 33 M3M0/13BaHETO Ha Moplue KbHEKT (AEHAT Ha aKTMBauMATa).
3a Aa ynpaXkHUTEe NPaBOTO CU Ha OTKas, TpabBa A3 HU yBeAoMUTE
(Contact Porsche - 3a Porsche Mpogax6u 1 Nasap GmbH — P.O. Box
41 42, 73744 Ostfildern, TepmaHus, Ten. Homep: 00800 111 3254,
eNleKTpoHHa nowa: smartmobility@bg.porsche.com) 3a peweHuneto
CU [ia Ce OTKAXKeTe OT TO3U LOTOBOP YPe3 HEeABYCMUCIEHO U3ABNEHNE
(Hanp. ypes NMCMo No nowiaTa UM enekTpoHHa nowa). MoxeTe ga
n3nonssate NpuMKayeHaTa npumepHa Gopma 3a OTKas, HO TOBa He e
3a4b/KUTENHO. 33 A3 CMasuTe CPOKa 3a OTKas3, e AOCTaTbyHO Aa
M3npaTute CbobLEHMETO OTHOCHO YMPaXKHABAHETO Ha Npaso Ha
OTKa3 Npeay CPOKHT 3a OTKA3 A3 € U3TEKbA.

Mocneauum ot oTKasa

AKO ce OTKakeTe OT TO3M 4,0roBop, Hue Lie By Bb3CTaHOBMM BCUYKM
nAalWaHna, HanpaBeHuW OT Bac, BKIOUMTENHO pa3xoanTe 3a JOCTaBKa
(c u3KNlOYEHWe Ha AOMBAHUTENHUTE PA3XOAM, MPOU3TUYALLM OT
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n3bopa B Ha BMA [OCTaBKa, pasnnyeH OT HaW-eBTUHUA BUA,
CTaHAapTHa [OCTaBKa, npegsaraH oT Hac) 6e3 Heob0oCHOBaHO
3abaBsAHe M BbB BCEKM CNydail He NO-KbCHO OT 14 AHW OT AeHsd, B
KOWTO CTe HW YBELOMWAM 33 PELUEHMETO CU A3 Ca OTKaXKeTe OT
[0roBopa. Hve e Bb3CTAaHOBMM NnawaHuATa Bu, M3non3saiku
CblMA MeToA Ha NnalaHe, KakbBTO CTe u3Mnonssanv Bue npu
MbPBOHAYANHOTO NAALLAHE, OCBEH aKO U3PUYHO CTE Ce CbracuAu 3a
OPYr MeToA,; BbB BCEKM C/lyyait Bue HAMa 4a NoHeceTe HauucnsBaHe
Ha KaKBMTO M [a TaKCM BbB BpPb3KAa C Bb3CTAHOBABAHETO Ha
nnawaHua. AKo CTe MoXenanu M3NbAHEHWETO Ha ycayrute aa
3aMoYyHe B CPOKa 3a OTKas, C/lefBa Aa HM 3annatute Ccyma,
NpPONOPLMOHa/IHa Ha TOBA, KOETO CTe MOYYUAN A0 AEHA, B KOMTO CTe
HW yBEAOMWAM 33 OTKasa Cv OT A0rosBopa, B CPaBHEHWE C MbAHOTO
M3Mb/IHEHWE Ha JOroBopa.

MpumepHa popma 3a oTKas

(nonbAHeTe M BbpHETe TOBa CaMO aKo McKaTe Aa ce OTKaxeTe OT
[0rosopa)

—  [o Contact Porsche - c/o Porsche Mpoaax6u u Masap GmbH —
P.O.Box4142,73744 Ostfildern, FepmaHua, eNeKTPOHHA MnoLa:
smartmobility@bg.porsche.com

- C HacToAwoTO yBegomasam/ysegomasame(*), ue ce
oTKa3Bam/oTKasBame(*) oT ckatoueHnsa ot meH/Hac(*) gorosop
3a MOKyMKa Ha cnegHute ctoku(*) / 3a npegoctaeaHe Ha
cnepHarta ycayra(*)

- MopbyaHo Ha(*)/nonyyeHo Ha (*)

—  Wme Ha notpebutens/ure

—  Agapec Ha notpebutens/ute

- MNoanuc Ha noTpebuTens/ute (camo B CyYait Ye HACTOALMAT
bopmynap e Ha xapTus)

- [ara

(*) U3mpuiime uznuwHomo
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PORSCHE

Porsche Mpoaax6u u Nazap GmbH

Ycnosusi 3a nonssaHe
Ha MNople KvHekT ycnyraTa ,[lople KeHekT Kebp®
(HapuyaHu nogony YMN Ha Mopuwe KbHekT Kebp)

Porsche Mpoaax6u nMasap GmbH (npeaunLuHO HanmeHoBaHne
Porsche Cmapt Mobunutn GmbH), Mopwennay 1, 70435
LWyTrapT, lrepmanus, (HapuyaHo nogony ,Porsche Mpoaax6ou
u Naszap*, ,ICM* nnun ,Hue") ynpaensea Ha www.porsche.com
pasnuyHn oHNamnH yHKU4MOHANHOCTU Ha OHNaWlH nasapHa
nnatcopma (HapuyaHo nogony ,Mnardopma“) oTHocHO (i)
npogaxb6aTta Ha aBTomobunu MNople, aBTovacTu, 0bopyasaHe
N ApYrM MpoAYyKTW, CBbP3aHW C WNU He3aBUCUMKU OT
aBToMobuna, u (i) nNpepocTaBsHETO Ha CBbP3aHM C UMM
He3aBucuMMUM oT aBToMob6una ycnyru. B Mnatdopmata NCM
cblWwo Taka ynpaensBa u [lopwe KbHekt MarasuH. 3a
n3nonseaHeTo Ha NnaTtdopmara, BkntounTenHo MNopie KbHekr
MarasuHa, ce npunarat ObwuTe ycrnoBusi 3a MonssBaHe Ha
MopTtana MoeTo lMoplwe u yHKUNMOHANHOCTUTE HA OHMavH
nasapHaTta nnatgopma Ha [lopwe (Bkn. [lopwe KbHekr
MarasunHa), kakto u npogaxbata Ha lNMopwe KbHekT Ycnym u
Mpoayktn Ha Porsche Mpogaxown un Masap (HapnyaHu nogony
LOY"). Ooctbn po aktyanHaTta Bepcus Ha OY Moxe fa 6bae
OCBLUECTBEH, KaTO € Bb3MOXHO U3TErMsHETO U NPUHTUPaAHETO
um or
https://connectstore.porsche.com/bag/en/ttermsandconditions.

B Mopwe KbHekT MarasuHa nonssaTensit MoXxe Aa 3akymv u
Jlopwe KvHekt Kebp“. Teanm YI Ha lMopwe KvHekt Kewbp
ypexaaT nanonssaHeTo Ha MNopwe KbHekT Kebp 1 ce npunarat
Mo OTHOWEHMe Ha nopbykaTa, U3MNon3BaHeTo wu/um
nogHossaBaHeTo Ha lMopwe KbHekT Kebp. Tesu YT Ha Mopwe
KbHekT Kebp ce npunarat B gombnHeHne kbMm OY. [Jlokonkoto
pasnopenba Ha OY npoTuBopeyHU Ha HacToswmTe YI Ha
Mopwe KvHekt Kebp, YIN Ha Mopwe KbvHekt Kebp we ce
nonseaT ¢ npeaumcTeo npeg OY.

BcskakBu TepMmuHu, geuHupann B OY, wWe umaTt CbLOTO
3HayeHune BHacToawmTe Yl Ha Mopwe KbHekT Kebp. Toea ce
npmnara NMOKOHKPETHO 3a cregHUuTe TEPMUHN:
KnneHT: onpeaeneH B uneH 1.3 ot OY;
- MvpeuyeH wn BrtopunyeH nonssaten: onpegeneHn B
uneH 3.2 ot OY;
— MNopwe KvHekr MarasuH n lMNopwe KbvHekt Yenyru:
onpegenexn B uneH 3.1.1 ot OY.

»Mopwe KbHekT Kebp*

Mopwe KvHekt Kebp (HapuyaHo nogony ,MakeTsT ¢ ycnyru®)
ce npeanara 3a crnegHWTe Mogenu asTomobunu:

- Taycan

—  Cayenne (mogenu cneg 2022 roguHa)

- 911 (mopenu cnep 2022 roanHa)

- Panamera (mogenu cneg 2022 roguHa)

ABTOMOBUNUTE, KOUTO ca moden ,Taycan“ ot 2020 r., obave
nsuckeaTt 6GesnnatHa akTyanusauuss Ha codTyepa B
oTtopuaupaH Porsche AssistanceHa Noplue, 3a ga moxe ga ce
3akymm [laketa ¢ ycnyru [lopwe KbHekt Kebp“ (oTAemnHm
ycnyru ot lNakeTa ¢ ycnyru Moxe fa He ca OCTbIHU BbMPEKN
Tasu akTyanusauums Ha codTyepa). MoxeTe ga pasno3Haete
aBToMobunuTe, kOUTO ca Mmopen ,Taycan“ ot 2020r., no
6ykeaTa ,L“Ha 10Ta no3numnsa B uageHTMdUKALMOHHUA HOMEP Ha
npeBo3HoTO cpeAacTro (,VIN“Homep). 3a noBeye MHopmaLms

OTHOCHO aKTyanusaumsita Ha coTyepa MOJsi, CBbPXeTe ce C
Bawwus Mopwe LieHTHbp.

MakeTbT Cc ycnyrn e 4OCTBMNEH CaMO B onpeeNneHn Abpxas n
3aBMCM OT MpexoBaTa cBbp3aHoCT. MoxeTe ga Hamepurte
MHdopMaLmMa 3a HacToswaTa reorpadcka Hanu4HOCT Ha
Maketa ¢ ycnyrm B [Mopwe KbHekt MarasnHa Ha:
https://connectstore.porsche.com/bg/en/. WHdopmaums 3a
cboTBeTHata reorpadcka HanmMYHOCT Ha  OTAenHuTe
dyHKUMOHanHocTK oT [lakeTa ¢ ycnyru we oTkpueTe U B
pasnopeabute Ha Yl Ha lMopwe KbvHekT Kebp nogony.

Cpok: MpoabmxuTtenHocT: oT 1 Mecel

Be3nnaTteH nepuop Ha BknouBaHe: Porsche Connect Care
MOXe fa ce pesepBupa 6esmnatHo 3a 10 roguHu npwu
3akynyBaHe Ha HOB aBToMobunc noaapwxka Ha Connect Care.

CBbp3aHoCT: CBbp3aHoCTTa, Heobxoguma 3a
npepocTaBsHeTo Ha akeTa ¢ ycnyru, ce ycTaHOBsIBa 4Ype3
M3non3BaHeTo Ha UHTerpupaHa SIMkapTta. CBbp3aHocTTa e
HepasfenHayvacT or MNakeTa c ycnyruu He ce Takcysa OTAENHO.

Mopwe KbHekt Kebp BktouBa pasnuyHu OyHKLMOHANHOCTU
(HapuyaHu nogony ,Yecnyru“), KOMTO ca ONMCaHU NOAonNY:

1. AsapwuitHo obaxpaaHe

Cnep 3apenctBaHe Ha ycnyraTa "[MoBukBaHe npu aBapus' ce
yCTaHOBSsIBA rnacoBa Bpb3ka U Bpb3ka 3a NPexBbprsiHe Ha
[aHHM CbC CbOTBETHOTO 3BEHO 3a NoaapbXka Ha Porsche n ce
npegaBa MeCTOMNONOXEHMeTO Ha aBTomMobuna v usnaTta
HeobxoaMMa MHGopMaLUs 32 HEro Ha 3BEHOTO 3a NoaapbXa
Ha Porsche. MoxeTe ga obcbauTe Tasm uHGopmaumsa 3a
aBToMOOMMa NMYHO CbC CRYXUTENMTe OT 3BEHOTO 3a
noaapwxka Ha Porsche. YcnyraTta "lMoBukBaHe npu aBapusi' e
He3aBucuma oT cuctemaTta eCall Ha EC. lNpwu cnewHn cnysan
nanonaeante cuctemarta EU eCall B aBTomo6una cu, 3a ga ce
CBbPXETE CbC CbOTBETHMS LLEHTBP 3@ CNeLUHW MOBUKBAHUS,
WM npu cneweH cnyyanm u4pe3 cuctremata EU eCall
aBTOMaTMYHO ce 3aJeNncTBa NOAXOASALWO CNeLHO NoBUKBaHE.

1.1 Noppo6GHO onucaHue Ha YcnyraTa

1.11 MoxeTe ga 3apgencrteaTte ycnyrata ype3 Porsche
Communication Management Ha asTomo6un c
Bb3MOXHOCT 3a CBbp3BaHe (HapwdaH nogony PCM)
nnu Ypes npunoxeHuero My Porsche. No 1031 HawH
ocBoboxaaBaHeTo MOXe Aa 6bae M3BbLPLUEHO OT
BCEKU [naBeH WNM BTOpoCTeneHeH noTpebuTen,
KaKTo U OT BCEKW, KOWTO wma [JocTbn Ao
BbTPELIHOCTTa Ha aBTomobuna. Cnepn 3afevicTeaHe
Ha ycnyraTa aBTOMaTU4YHO Ce YCTaHOBSBA rnacosa
Bpb3ka W Bpb3ka 3a [aHHM OT aBTOMOGUNa KbM
CbOTBETHOTO 3BEHO 3a Mnoaapbxka Ha Porsche.
[aHHUTe, nanpateHn oT NPEBO3HOTO CPEeACTBO A0
3BEHOTO 3a noaavpxka Ha Porsche morat pa
CbAbpXaT AaHHMW KaTO UAEeHTUdUKALNOHEH HOMEP
Ha npeBo3HoTo cpeactBo (VIN), mogen Ha
NPeBO3HOTO CPeACTBO, roAnHa Ha MPON3BOACTEO U

Page 1 of 4
Last updated 09/2024 - Terms of Use ,Porsche Connect Care” — Bulgaria — BG — Version 2.0


http://www.porsche.com/
https://connect-store.porsche.com/bg/en/t/termsandconditions
https://connect-store.porsche.com/bg/en/

113

cneunanHo obopyaBaHe, MeCTOMNONIOXKeHMe Ha
NpeBO3HOTO cpeacTBo, HacTbnBaHe Ha
npousLecTBne, HUBO Ha rOpPWBOTO, HamnsraHe B
rymuTte, ocrtasall npober ¢ HanUM4yHOTO FOPUED,
CbCTOSIHME Ha NPEBO3HOTO CPEACTBO U CLOOLLEHMUA
3arpewky (HapmyaHMnoaony "AaHHM 3a NPEeBO3HOTO
cpencteo”). Ako e Heobxogumo, we 6baete
NonnTaHu 3a BaleTOo cbrnacue 3a U3BnMYyaHe Ha
NAEHTUUKALMOHHUS HOMep Ha aBTomobuna ninm
ApYyrM paHHM 3a aBTomobuna OT 3BEHOTO 3a
nogapbxka Ha Porsche wu/wunu 4ypes pguanor B
NpunoxeHneTo My Porsche n/vnm B
MHGOpMaLMOHHOpa3BnekaTenHaTa cucTeMa Ha
aBTomobuna.

Mo Bpeme Ha rnacosaTa Bpb3ka 3BEHOTO 3a
noaapbxka Ha Porsche we B/ 3agage sbrpocy, 3a
[a OLEeHW AOMbIHMTENHO CUTyauusTa C Bawarta
noepega. B 3aBACMMOCT OT KOHKpeTHaTa cUTyaums
Ha noBpeda 3BEHOTO 3a noaapbxka Ha Porsche
MOXe [a BM MPEeanoXu pasnuyHu BapuaHTu 3a
NMomoLL, KaKTo crepsa:

1.) 3seHoTO 3a nogapwbxka Ha Porsche moxe ga
hage cbBeT kak Aa pJewctBate (Hanpumep
"Monsi, gonenTte Mmacno Ha Hanbnuskata
H6eH3nHocTaHuus");, n/unu

2.) 3BeHOTO 3a nogapbxka Ha Porsche moxe pa
aHanuanpanonoapo6HO NonyyYeHUTE AaHHM 3a
aBToMo6uMna v fa ce onuTa ga naeHTuduumpa
npobnema. CubpaHuTe KOHCTaTauumM Morar ga
6baaT NpefafeHn Ha CbOTBETHUS LLEHTED Ha
Porsche, 3a ga mMmoxe ToW pga noaroTeq
noceleHMeTo Ha ceMuMHapa wnM fga
npeanpuemMe AOMbIHUTENHU Mepku. Ako uma
Bb3MOXHOCT 32 [AUCTAHLMOHEH PEeMOHT,
3BeHOTO 3a nogapwbxka Ha Porsche moxe garo
n3pbplwmn. [lpepnoctaBka 3a ToBa €
M3MbMIHEHMETO Ha pasfi4yHKM 3aBUCUMU OT
npobrnema npegBapuTENHU YCNOBUS, KaTo
Hanpumep: gBuraTensatr e N3KITHOYEH,
NpeBO3HOTO CPEACTBO €  HEeMoABUXKHO,
nMmobunansepbT € akTuBeH, mpo3opuute ca
3aTBOpPEHM, HAMa aKTMBEeH npouec Ha
3apexpaHe. Ako e Heobxoaumo, LWe G6baar
npoYeTEeHN  OOMbIAHUTENHU  OaHHW  3a
aBTomobuna, Heob6xoanmu 3a Tasm uen. OceeH
TOBa € Bb3MOXHO (PyHKUMATA 3a noBpeda
M/Vnun cnewHo NoBuKBaHe 4a He CblUecTByBa
UM f[a e orpaHuyeHa Mo Bpeme Ha
OTCTpaHsIBaHETO Ha Heu3npaBHOCTUTE 4Ype3
ANCTaHUMOHEH  peMoHT. 3BeHOTO  3a
nogapbxka Ha Porsche we Bu yBegomu 3a
BCUYKM TaKkMBa NpeaBapuTEnHM YCroBUS n/unmn
OorpaHuyeHVss 3a W3nosfs3BaHe, npeau Jda
3anoyYyHe OTCTpaHsBaHe Ha HeN3npaBHOCTU MU
OWCTaHUMOHEH PEMOHT, KOUTO crej ToBa
TpsibBa fa 6boaT NoTBLPAEHM OT Bac. Toga e
caMo OnuT 3a OTCTpaHsiBaHe Ha npobnema,
Taka 4Ye MoXe Jgda ca Heobxoaumm
OOMbAHUTENHU CTBIKK; U/nnun

3.) Cnyxutenute 3BeHOTO 3a MNOAAPBLXKKA Ha
Porsche moxe Oa noucka BbHLIHA MOMOLL,
HanpuMep MbTHa MOMOLL WU TerneHe Ha
HeunanpaBHUs aBToMooun. BaweTo noBukeaHe
HAMa fa 6bae MNpeHaco4YeHo KbM  Apym
JocTaBuMuM  Ha ycnyru.  Ako  BalMSAT
aBToMo6un TpsibBa ga Obae PEeMOHTUpaH,
3BEHOTO 3a noaapbxka Ha Porsche moxe, ¢
BalleTO nNpeABapuTenHo cbriacue, pAa
npenpatu [AaHHUTe 3a aBToMoOWNa KbM
LeHTbp Ha Porsche.

Bcuukn ycnyru, npegoctaBeHM OT 3BEHOTO 3a
noaapwxka Ha Porsche kaTo nocnefBaluo genictane

1.14

1.15

crnen obaxpaHe 3a noBpena, U3uckeaT OTAErEH
[OroBop, Bb3 OCHOBa Ha KOWTO MmoraT ga 6baar
HanpaBeHu OOMbAHUTENHU pasxoaum. 3a
[OMbHUTENHa MHOPMaLMsa OTHOCHO 3BEHOTO 3a
nogapwvxka Ha Porsche n nocneumnanHo oTHocHO
KOMMOHEHTUTE Ha YCNyrute, KOUTO Ce MOKPWBAT,
MOnsi, CBbpXEeTe ce C Baluuns LeHTbp Ha Porsche umm
ce o6bpHETEe KbM BalUMs OCTaBYMK Ha YCnyru 3a
noAAapbXKa "AXA  Assistance Deutschland
GmbH/Inter Partner Assistance S.A.". 3BeHOTO 3a
nogapwXka Ha Porsche moxe foa onpegenu cratyca
cropen 3BeHOTO 3a nopapwbxkka Ha Porsche Ha
BalLMs aBTOMOGUN.

AKo mMaTe 4OCTbM A0 UNW U3MNON3BaTe NPOAYKTV U
yCryrv Ha TpeTu CTpaHu, ce npunarar ycnosusra Ha
Tesn npogyktu wnu ycnyrm. PSM  He Hom
OTroBOPHOCT 3@ A4OCTbMA A0 UMK WU3MON3BaHETO Ha
Te3n NPOAYKTU UMK ycnyru.

Mona wmante npepsua, Ye 3ageilcTBaHeToO Ha
ycnyrata upes npunoxeHneto My Porsche Ha
BalleTo MOBMMHO YCTPOWCTBO MOXe Aa AoBefe A0
OOMbAHUTENHN Pa3X0AM B 3aBUCMMOCT OT YCIOBUSTa
Ha poroBopa 3a MobuneH TenedoH, KONTO cTe
CKMIOYMMN C AOCTaBYMK Ha TeneKoMYHWVKaLMOHHN
ycryru oT TpeTa cTpaHa.

1.2 OrpaHquva Ha n3non3saHeTo n CUCTEeMHN
orpaHun4vyeHus
YCnyraTa ce npeaoctaBa4ypes TenemMaTuyeH moayn,

1.21

1.22
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MOHTUpaH B aBTomobuna, konto nonyyasa GPS
caTeNUTHU CUTHaNM U KOMyHUKMpa C 3BEHOTO 3a
noggpbXxka  Ha Porsche upe3  6eaxuwn
KOMYHMKALUMOHHU CUCTEMU U KOMYHUKALMOHHM
mMpexu. lNMopaau ecTecTBOTO Ha TEXHOMOrumTe,
u3nons3eaHn 3a yHKUMUTE Ha ycnyrata wu
CbAbpXKaLM ce B TeneMaTU4Hus Moayr, oyHKLumTe
Ha ycnyraTa (Unu 4acTu oT ycnyrara) Moxe OT Bpeme
Ha BpeMe Ja He ca AOCTbMHU BbB BCUYKM YaCTW Ha
TeputopusiHagevcTeue Ha gorosopaHa SR Porsche
Connect n/unn mMoxe fga He ca [OCTBIHW Nopam
Punanyeckn obCTOATENCTBA, BKIIOYNTENHO, HO He
camo, OTCTpaHsiBaHe UMW MaHunynupaHe Ha
TernemMaTuyHUs MOAyn WM  HeroBaTa aHTeHa,

eneKkTpoMarHeTmsbm, MeCTOMNONOXEHNE Ha
NPeBO3HOTO CPEACTBO B rapax, noasie3 unu apyro
MSCTO, KbOeTo GPS unm 6e3xnYHuTe

KOMYHUKALUUMOHHN MPEeXu He ca [OCTBIHY,
aTMocdhepHMN YyCroBUS 1 Nopaaun APYru NpuYnHM 3a
HEen3npaBHOCT W3BbH HalWA KOHTpon (Hamp.
HeunsnpaBHOCT Ha GPS wunu KOMyHMKaUWOHHUTE
MpexXu).Hanp. nospega Ha GPS nmm
KOMYHMKaLUOHHUTE Mpexn). MocneunanHo,
pabotaTa Ha TenemMaTU4HUS MOAYN U CbOTBETHO
npefocTaBsHETO Ha (YyHKUMMTE Ha ycnyrata B
cvoTBeTcTBMEe ¢ CP Porsche Connect 3aBucu ot
dyHKuMoHMpaHeTo Ha GPS wmpexute u Ha
0e3xkn4HMTEe Un  PUKCUpPaAHUTE KOMYHUKALMOHHU
Mpexu, ¢ KouTo paboTu TenemaTUyHUs MOAyn.
Mopapu ToBa He BCUYKM (PyHKUMM Ha ycryraTa ca
OOCTBMHM MO BCSKO BpeMe M Ha BCSIKO MSICTO U He
MOXe Aa Ce rapaHTupa, Ye BCUYKM (DYHKUUM Ha
ycnyrata MoraTt Aa ce M3nonasar rno BCAKO Bpeme U
Ha BCAKO MSACTO.

Ycnyrata He BKIOYBa 3aCTpaxoBka Ha aBTOMoOWa
unu gpyra sacTtpaxoska. Mons, umanTte npeasug, ve
3aKOHbT MOXe [a M3MUCKBa OT BacC [a CKIuMTe
3acTtpaxoBka. OcBeH TOBa B/ie HOCUTE OTrOBOPHOCT
[a ocurypute [OOMbIAHUTENHO 3acTpaxoBaTenHo
NnokpUTME, KOeTO cMmsTaTe 3a pas3yMmMHo. TakcuTe,
nnaTteHn 3a ycnyrata, HsSMaT OTHOLUEHWE KbM
CTOMHOCTTa Ha MNpPeBO3HOTO CPeACTBO UMM  Ha
€BEeHTyarHO HaMMpalLloTO Ce B HEero MMyLLecTBo,



HUTO KbM pa3xoaunTe, CBbp3aHu C HapaHABaHUA Wn
weTun, npetTbpneHn oT Bac Unu oT Apyru nuua.

1.23 B cnyvan ye papgeH npobnem TpsibBa ga 6bae
OTCTPaHeH Ype3 AUCTaHLMOHEH PEMOHT CbrnacHo
pasgen 1.1.2 ot HacTtosiwmTe OY 3a n3nonssaHe Ha
Porsche Connect Care, knueHTBHT TpsbBa pAa
npeaocTaBu CBOETO NpeaBapuUTENHO 0400peHue Ha
3BEHOTO 3a noaapbxka Ha Porsche.

2.  YMHoO ob6cnyxBaHe

2.1 Onucaune

Ycnyrata ,Smart Service® npeactass nporHo3a no OTHOLLEHVE
Ha xoAoBaTa 4acT, 3aABUXKBAHETO U akyMynaTopHuTe 6atepum
Bb3 OCHOBa Ha MOCTOSHEH aHanu3 Ha gaHHuTe 3a Bawwus
aBToMo6un. B 6baelle nporHo3uTe LWe 6baaT npeumnsnpaqm
ypes3 OnNTMMM3MpaHe Ha MoAenuTe W/unu paswunpsBaHe Ha
obxBaTa Ha BKIMOYEHUTE U3NCKBAHUSA 3a NOAAPBXKKA U PEMOHT.
CboTBETHUTE p[aHHM 3a asTomobuna ce npenpaLar
aBToOMaTM4YHO KbM cuctemmnte Ha Porsche. UWe 6baete
MHOPMUPAHU OTHOCHO WHAUBUAYANHUTE W3UCKBAHUS OT
noaapbXKKa U peMOHT 3a n3bpaHn KOMMNOHEHTU Ha aBToMobWna
ype3 cbobLleHMsA M MHAMKaLMMY 3a CbCTOsIHME BbB Bawwmsa PCM
n/vnn B npunoxeHuneto My Porsche. Bawusar ueHTbp Ha
Porsche moxe cblWwo Taka ga w3Bneye Te3W AaHHU U
npoaKkTUBHO Aa ce CBbpe ¢ Bac Bb3 ocHOBa Ha CbOTBETHUTE
[aHHuW ype3 n3bpaHusa ot Bac kaHan.

2.2 OrpaHM4yeHMsi Ha W3NON3BaHETO U  CUCTEMHMU
orpaHuyYeHus

CDyHKLl,VIOHaJ'IHOCTTa Ha YCnyraTa CbllecTByBa CaMO Mo
OTHOLUEHWEe Ha OpWUruHanmHW KOMMOHeHTW Ha [lopwe B
NpeBO3HOTO CpeacTBO.

2.3 TokpwuTu TepuTOopUmn

Porsche lNMpopgax6bu n MNasap Bu npepocrtass Ycnyrata B
cboTBeTcTBME ¢ HacTtoawmTe YIN Ha Mopwe KbHekt Kebp B
cnefHWTe reorpadCckM TepUTOpUM (HapuyaHu nopony
JlokpuTUTe TeputTopumn 3a YMHO obCcnyxBaHe"):

AHpopa, benrus, BocHa n Xepuerosuna, bvnrapus, JaHus,
FepmaHns, EcToHus, ®uuHnaHaus, PpaHumsa, [vbpantap,
Mpuns, Benukobputanus, Wpnavans, Wcnavaus, WUtanus,
XbpBatus, Jlateus, lluxteHwaiiH, NuTea, NtokceMbGypr, Mara,
MoHako, XonaHaus, Hopserusa, ABctpus, MNonwa, MopTyranms,
PymbHus, LUWeeuns, LWeenuapus, Cnosakusi, CrnoseHus,
WcnaHung, Yexus, YHrapus, Kunbp, Asctpanus, Kanaga, Kutai,
XoHkoHT, AnoHusa, Manansnsa, Mekcuko, HoBa 3enaHgus,
Cunranyp, KOxHa Kopes, TansaH, CALL,.

3. [ob6pe e aa ce 3Hae — pHLKOBOACTBO Ha COGCTBEHMKA

JLobpe e oa ce 3Hae — pbKOBOACTBO Ha cobcTBeHMKa" By
npefocTaBs AurutanHa Bepcusi Ha pPbKOBOACTBOTO 3a
ekcnnoataumsas Ha Bawwma aBtomo6un B Porsche
Communication Management (PCM). B ponbnHeHue Kbm
neYaTHOTO PBKOBOACTBO 3a eKcrnnoaTalus, KOeTo ce npurara
KbM aBTOMOOuna, ycnyrata npeanara AOMbIHUTENHA
dyHKLMK, onmcaHm B T. 3.1.

3.1 [eTtawnHo onucaHue Ha ycnyrata

3.1.1. Ycnyrata Bu npepgoctaBs  CbAbpXaHMETO Ha
PBKOBOACTBOTO 3a eKkcrroatauus B TEKCToBa U
BM3yanHa dopma (T. e. N300 paKeHUs, NHTE PaKTBHA
rpadukn, aHmumaummn) 8 PCM.

3.1.2. Bcuukn 6baewm Kopekunm Ha cbObpXKaHWeTo Ha
PBKOBOACTBOTO 3a ekcnnoaTtauus e moraT Aa
6bOaT M3TerneHn n NPUNoXeHu 3a akTyanuaaums.

3.1.3. OcBeH TOBa ycnyrata npeanara MpoOaKTUBHN
pedepeHLmMmn B pbKOBOACTBOTO 3a ekcrnnoaTauus Ha
6asaTa Ha npepynpeAUTENHU U UHGOPMaTUBHU

cboblleHns Ha aBToMobGuna. Taka nonyyaBaTe
AonbnHUTENHa nHdopmauma 3a cboblieHusTa 3a
rpeLuka.

3.1.4. B pombnHeHue ycnyrata gaBa Bb3MOXHOCT 3a
CMHXPOHM3MPaAHO U3MOM3BaHe Ha AUrMTanHoTo
pPBKOBOACTBO 3a ekcrnnoatauus B 3aBUMCUMOCT OT
KpamHoTO ycTpolcTBo. T. e. MapkupaHute wu
nobumnTe, KAKTO M NOCNEAHO NOCETEHNTE, CTPaHULM
B aBTomobuna Bu ce nokaseaT B 3aBWCMMOCT OT
AbpXaBaTa Ha AUrUTanHuTe U3XOOHW KaHanu Ha
Porsche AG (13uckBa ce oHnaliH pasnonaraemocrHa
aBToMobumna, Kakto W BMMCBaHE B U3XO[HUTE
KaHanm).

3.1.5 B ponmbnHeHne, Jlobpe e pa ce 3Hae -—
MHcTpykuumnTte® moxe ga O6bae M3BMKAaHO U 4Ypes
rnacosusi MMNoT.

3.2 OrpaHMHeva Ha nonsBaHe U Ha cucTemaTa

OnmcaHoto B 3.1.1 cbabpXaHMe Ha PBKOBOACTBOTO 3a
ekcnnoaTtauus e Ha Bawe pasnonoxeHue n ognainH B PCM,
KakTo 1M B npunoxeHueto My Porsche (Heobxogumo e
naternsHe). Bcuukm octaHany yHKLMM Ce HYXXAasaT OT Bpbaka
3a pdaHHW. BusyanusvpaHeto Ha CbAabpXKaHMeTO Ha
pPBKOBOACTBOTO 3a ekcnnoatauus noa dopmaTta  Ha
AOMBLAHUTENHN aHMMauun B YacT oT ycnyrara ,JJobpe e ga ce
3Hae — JOMbIHEHO PBKOBOACTBO Ha COBCTBEHMKA®, KOATO €
yacTt oT nakeTa ycnyru Porsche Connect, nsmckealy otaenHa
3asBKa.

4. OHnauH aKTyanusauus Ha codTyepa

OHnaiH akTyanu3auusita Ha codTyepa ce WHcTanupa BbB
Bawwus aBTomo6un ¢ nomowita Ha TexHonorusta overtheat,
6e3 fa e Heob6xoaUMO NnocelleHne Ha cepeu3. AKTyanusauumre
ce u3Tternsr BbB POHOB PEXUM U MoraT cref Toea ga 6yoar
MHCTanupaHn oT Bac no Bcsiko Bpeme, Hanmpumep cneg
napkMpaHe Ha aBToMmo6una npes HowTa.

4.1 [AeTtawnnHo onucaHwe Ha ycnyrata

Upe3 pefoBHOTO U3BbPLIBAHE Ha  akTyanusauuure
aBToMOOMNBLT € B Kpak C HauHoBuMS codTyep, a
aKTyanuMsauuMuTe ce M3BbplBaT MO HauyvH, nogobeH Ha
npouecuTe Ha akTyanu3auus, KOuTo Beve ca Mo3HaTu npu
apyru meguu/yctponctesa. AKo € HanuyHa akTyanusauus 3a
Bawwusi asTomobun, 15 Wwe 6bae nsterneHa BbB POHOB peXUM.
Cnepn ycrnelwHo n3TernsHe akryanusauusra ce npegnara 3a
nHctanupaHe B PCM Ha Bawwus astomobun. 3a crapTuvpare
MHCTanauusTa, € HeobxoauMO Aa U3BBbPLUNTE MOCOYEHUTE
ctunkv B PCM (Hanp. Aa napkvpaTe aBTomobuna, Aa BKowre
pbyHaTa cnmpadka M T.H.). ABTOMOOUNBT HE MOXe Aa ce
13nonaea, 4OKaTo ce u3BbpLUBaA akTyanu3auus. Cnep ycrnewHa
akKTyanusauus we nonyymTte cbobueHne B PCM. MoxeTe ga
JeaKkTuBupaTe 1 OTHOBO Aa akTuBMpaTe ycrnyraTa 3a OHraiH
akTyanusauuss Ha codTyepa NO BCSAKO BpeMe Mpes
npunoxeHueto My Porsche n B noptana My Porsche.

4.2 OrpaHquva Ha un3non3saHeTo n CUCTEeMHN
orpaHun4vyeHus

OnucaHuTe BTOYKa 4.1 dyHKUMM ca Ha Balue pasnonosxeHue B
PCM no Bcsko Bpeme, npu ycrioBne 4e aBToMo6unsT Bu uva
CBbP3aHOCT, T.€. yCToW4YMBa MO6unHa Bpb3ka. MIHCTanupaHeTo
Ha OHMalH akTyanusauusi Ha codTyepa He MoXe fa ce
M3BBbPLUKM, ako Bawwmsar aBTomo6un e B YacTeH pexum. Opym
npeABapuTenHu ycrnosus (Hanpumep asTomob6unsT Tpsibea ga
e napkvpaH 6e3onacHoO MM aBTOMOOMITBLT HE Ce Hamupa ru
CTaHUMATa 3a 3apexaaHe) ca cneyndnyHn 3a aktyanusauysra
n ce nokassat B PCM npeam Bcsika MHCTanaums.

5. AxkTyanusauum
Mo Bpeme Ha nepuofa Ha NpefoCTaBsHE Ha MakeT OT ycnym,

KOWTO CbOTBETCTBa Ha CpoKa Ha JOroBopa 3a nakeTta ycnym,
Hue we Bu npenocrtaBuM aktyanusaunum noHe O CTeneHTa,
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M3nCKBaHa OT 3aKOHa, OCBEH ako He Gbae YroBOpeHO ApYro C
Bac B CbOTBETCTBME CbC 3aKOHOBUTE WU3UCKBAHWS.

6. W3nonsBaHe Ha faHHUTe

Bbe Bpb3ka CbC 3akynysaHeTo Ha [laketa ¢ ycnym
onpefeneHn AaHHU — BKIOYUTENIHO €BEHTYanHoO W NUYHK
AaHHW — moraT Aa 6baaT cebupaHu ¢ Len Aa ce npefocTas
cboTBeTHaTa Ycnyra. B 3aBucumocT ot cboTBeTHaTa Ycnyra
MOXe Hanmpumep 3a npepocTaBsHe Ha Ycnyrata ga 6bae
Heobxogumo fa ce cbbupat u obpaboTBaT AaHHM 3a
KOMMOHEHTU (Hanp. 12V GaTepus, uucTtadkm) U pa ce
aHanuavpaT TakvBa AaHHMU.

Porsche MNMpoaax6u n Nasap moxe ga n3non3ea Taknmea AaHHW,
€eBeHTyanHo B aHOHMMM3MpaHa dopma, 3a (i) uenute Ha
ynpaBneHmeTo U1  nofobpsiBaHeTO  Ha  KayecTBOTO,
6e3onacHocTTa n curypHoctTa Ha lMNakeTta ¢ ycnyrute n/um
MNMCM MpopaykTute (BKNtounTENHO asTomobunu Mopue) u (ii) 3a
OpYyrv TbProBcky Lenu. Manon3saHeTo Ha onpenerieHn JaHHn
3a Len1Te Ha ynpaeneHneTo 1 nofobpsBaHETO Ha KayeCTBOTO
1 6e3onacHoCTTa Ha cepBU3HUs nakeT u/unu PSM npogykture
(BkntounTenHo asTomobunute Porsche) moxe ga ce aktmsupa
N JeaKkTuBMpa 4pe3 CbOTBETHUTE (YHKUMOHANHOCTM B
aBTomobuna Porsche w/unu B noptana My Porsche B
npunoxeHneto My Porsche.

3a ropenocoyeHuTe Uenu Te3n [aHHU moraT ga owvaar
npegoctaeeHn 3a obpaboTBaHe U Ha ApYru ApyxecTsa OT
rpynata Ha [lopwe u Ha Apyrm TpeTu nuua, KOUTO ca
aHraxupanm ot Porsche lMNpogaxbu n Masap wnu gpym
ApyxecTBa OT rpynata Ha [lopwe B TO3W KOHTEKCT M —
[OKONKOTO TE€3U AaHHU Ca aHOHUMU3MPAaHN — Ha APYr TPETH
nuua.

M3non3BaHeTo Ha Te3n AaHHU Wwe O6bae B CbOTBETCTBUE C
NPUMIOXMMOTO NPaBo 3a3alymTaHa NNYHUTE AaHHU. KbaeTo ce
n3unckea oT 3akoHa, Porsche Mpopaxou u Masap Lwe ce caobve
Cc HeobxoauMmute cbrnacus. [onmbnHUTenHa MHGOopMaLums
MoXe ga 6bae HamepeHa B MHdopMauusTa 3a 3almTa Ha
NNYHUTE OaHHW " noBepuTenHoCT Ha
https://connectstore.porsche.com/bg/en/t/privacy.

7. TMpaBo Ha oTka3 3a noTpe6utenu

AKO KNMMEHTBT € NoTpebuTen cbrnacHo 6bArapckoTo Npaeo 3a
3awmTa Ha noTpeburenuTe, TON/TA MMa NPaBo Aa ce OTkaKe OT
noroeopa, 6e3 Aa nocoysa Npu4nHa 3a ToBa, B CPOKOT 14 oHU
npu cknioYBaHe Ha porosopa. [loTpebuTten cbrnacHo
H6BbnrapckoTo NpaBo 3a 3awmTa Ha noTpebuTtenute e BCSKO
dmr3myecko nmue, KoeTo NpMao6mBa CTOKM UK NOM3Ba YCrymw,
KOUTO He ca NpeAHa3Ha4YeHn 3a U3BbpLUBaHE Ha TbProBCcka UMM
npodecmoHanHa AeHOCT, unu puanyecko nuue, KOeTo Kato
CcTpaHa no [OroBop AenCcTBa M3BbH paMKMTe Ha cBosTa
Tbproecka unu npodecmoHanHa agenHoct. NoHaTaTeKk B TEKCTa
NoHATMETO ,JOroBOP"“ 03Ha4aBa 3akyrnyBaHeTo Ha [lakeTa c
yenyru [Nopwe KbHekT Kebp©. Mogony KnueHTsT e ocBe AoMeH
32 HEroBOTO/HEMHOTO NpaBo Ha OTKa3:

CpokbT 3a 0Tka3 u3tuya 14 gHu cnep gataTta, Ha Kosiro
CcTe Mmonyyunu JOCTBN 3a M3nonseaHeTo Ha [MakeTta ¢
ycnyrn (OeHAT Ha akTtuBauusaTta). 3a ga  ynpaxhute
npaBoTO CU Ha OTka3, Tpsbsa Aa Hu yBegomuTte (Contact
Porsche —upe3 Porsche MNpogax6u nllaszap GmbH - P.O.
Box 41 42, 73744 Ostfildern, lepmaHus, Ten. Homep:
00800 111 3254, erieKTpoHHa nowa:
smartmobility@bg.porsche.com) 3a pelleHvero o1 ga ce
oTKaXeTe OT HaCTOSLLMSA AOTOBOP Ype3 HeABYCMUCIIEHO
n3sBneHune (Hanp. Ypes NMCMo, N3MNpaTeHo no nolaTa um
eneKkTpoHHa  nowa). Moxete pa nsnonseare
npunoxeHaTacTaHaapTHa dopma 3a 0Tkas, HO TOBa He €
3a4bIKNUTENHO.

3a pa cnasuTe cpoka 3a 0Tka3 OT AOroBopa, € A0CTaTHHO
fAa n3npatmTe CbobLIEHNETO CM OTHOCHO YNpaXxHSIBaHETO
Ha MpaBo Ha 0TKa3 MpeAun N3TMyaHeTo Ha CpPoKa 3a OTKa3
OT gorosopa.

Mocneauum ot oTkasa

Ako ce oOTKaxeTe OT TO3U OOroBop, Hue e Bwu
Bb3CTAHOBMM BCUYKM MnallaHus, HanpaseHu oT Bac,
BKIMHOYMTENHO pasxoaMTe 3a JocTaBka (C U3KIoYeHVe Ha
OOMbAHUTENHUTE pa3xoaun, Npom3Tuialum ot nsdopa Bu
Ha HauuMH Ha [ocTaBka, pasfnMyeH OT HaWeBTUHUA
CTaHAapTeH HauMH Ha AoCTaBka, NpeanaraH oT Hac) 6e3
HeonpaBaaHo 3abaBsiHe U BbB BCUYKM Crlyvaun He MOKbCHO
oT 14 gHW, CYUNTAHO OT JaTaTa, Ha KOSITO HU MHopMUpaTe
3a BalweTto pelueHve 3aoTka3oT HacTosAwma goroeop. e
M3BbPLUMM Bb3CTAHOBSIBAHETO, KAaTO M3MOJI3BAME ChLLOTO
nnaTexHo CcpeacTeo, u3non3eaHo oT Bac npu
MbpBOHaYanHaTa TpaHcakuusl, 0CBEeH ako Bue nspuHo He
ce cbrnacuTe 3a ApYr HauuH; BbB BCEKU Criyyall TOBa
Bb3CTAHOBsBaHE HAMa fa Obde CBbpP3aHO C HUKaKeu
pasxoau 3a Bac. Ako cTe novckanu npegocTaBsHETO Ha
ycnyruTe fia 3arnoyHe o BpeMe Ha cpoka 3a 0TKas, LLe Hu1
nnatute cymaTa, KOATO € [ponopuuoHanHa Ha
npeaoCTaBeHOTO ;O MOMEHTA, B KOMTO CTE HU YBE AOMUIM,
Ye ynpaxHsiBaTe NpaBOTO CM Ha OTKa3 OT HaCTOSLUSA
[0roBop, crnpsivo obwara cyma no gorosopa.

WHcTpykumm 3a oTkas

MpaBo Ha oTKa3

MmaTe npaBo ga ce oTkaXeTe OT HaCTosLWMS JOrOBop B
cpok oT 14 gHu, 6e3 ga noco4ysaTe KakeBaTo U da e
npuynHa.
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MpumepHa ¢hopma 3a oTkas

(MorbnHeTe ¥ u3npateTe HacToswMs  opMynsp
eMHCTBEHO aKo Xenaere a ce OTKaxeTe OT 4OroBopa)

— o Contact Porsche upes Porsche Npogax6u v Masap
GmbH — P.O. Box 41 42, 73744 Ostfildern, Fepmaxus,
eNeKTpoHHa nowa: smartmobility@bg.porsche.com

—  C HacTtoswoTo yBegomsBam/yBegomsiBame(*), ve ce
oTka3Bam/oTka3Bame(*) OT CKNIOYEHNSA OT MeH/Hac(?)
[OroBOp 3a MOKynka Ha CcnegHuWTe CToKM/3a
npepocTassaHe Ha cnegHarta ycnyra (*)

-  MNopwvbuaHo Ha(*)/monyyeHo Ha (*)

- Wwme Ha noTpebutens/nute

—  Agpec Ha noTpebuTtensiute

— Noamnc Ha notpebutens/ute (camo B cnyyan ye
HacTOAWMAT popMynsp e Ha XapTus)

- [DaTta

(*) HeHy>xHOmMO ce 3a4yepmasa.
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

YcnosuATa 3a nonssaHe

3a yenyrute Porsche Connect ,Porsche Connect”

(hapuuanm no-nony NB Porsche Connect)

Porsche Sales & Marketplace GmbH (no-paro Porsche Smart
Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart
(Hapnyaro no-gony Porsche Sales & Marketplace, PSM
unn Hue) ynpasnasa Ha agpec WWW.porsche.com pasamuHu
OHNaiH nasapHM QyHKUMOHanHoCTM  (HapuuyaHu  no-gony
marketplace) sa (i) npogax6a Ha asTomobuam Porsche,
4acTH, akcecoapu v 4Py NPOLYKTH, CBbP3aHU ¢ aBToMobKNa
n Hesasucumm ot Hero, M (ii) npepocrasaHe Ha ycaym,
cBbP3aHM C aBTOoMObMNa M Hesasucumu ot Hero. PSM
ynpasnssa u marasuHa Porsche Connect wa nasapa.
ManonssaHeTo Ha nasapa, BkatoumtenHo Ha Porsche Connect
Store, ce nogumHasa Ha OBwWuTe ycnoBMA 3a M3NON3BaHE Ha
dyHKUMOHaNHOCTUTE  Ha  OHnaliH  nasapa Ha Porsche
(skntountento Porsche Connect Store) u sa npogaba Ha
yenym Porsche Connect w npomyktn Porsche Sales &
Marketplace (Hapuuann no-gony OY). AkTyanHaTta Bepcua Ha
OYN moxe Aa 6bae AOCTbAHA, M3TerneHa M pasnedaTaHa no
BCAKO Bpeme Ha aapec https://connect-
store.porsche.com/bg/bg/t/termsandconditions .

B marasuHa Ha Porsche Connect notpebutenat mowe aa
pesepsupa u "Porsche Connect" (HapuuaH no-gony naket ot
ycnyrn). Hacroawure O6uim ycnosma 3a nonssaHe Ha Porsche
Connect ypesxaat usnonssaHeto Ha Porsche Connect u ce
OTHacAT A0  MOPbBYBAHETO, M3MNON3BAHETO w/mnm
paswwupasaHeto Ha Porsche Connect. Hacroawwte O6wm
ycnosua Ha Porsche Connect ce npunarat & gonbaHeHe Kbm
Obwute ycnoBua. AKO HAKOS OT pasnopenbute Ha OY
npoTueopeun Ha Hactoswwmte OY 3a Porsche Connect, OY 3a
Porsche Connect umat npegumcrso.

TepmuHute, aeduHmpanHm 8 OY, MMaT CbLLOTO 3Ha4YeHue no

otHoweHune Ha Tean SR Porsche Connect. Tosa ce otHaca no-

cneumanHo 3a cnefHuTe yCaoBuA:

- KanenT: geduHmpan B pasgen 1.3 ot OY;

- Porsche Connect Store u Porsche Connect Services:
neduHupann 8 pasaen 3.1.1 ot OY;

- PSM knuent: aeduHupan 8 pasgen 3.1.2 ot OV.

.Porsche Connect*

Tosn SR Porsche Connect ce otHaca 3a cnegHute mogenu
asTomobunu:

- Macan (ot mogenHata roguHa 2024)

Porsche Connect skntousa - B 3aBucumocT oT reorpadckaTa
Ha/MYHOCT - OMUCaHWUTe MO[OAY  YCAyrM.  AKTyasnHaTa
reorpacka Has/IMYHOCT MOMKETe [a HamepuTe B MarasuHa
Porsche Connect Ha aapec https://connect-

store.porsche.com/bg/bg/.

MpogbmxutenHoct: ot 1 mecey,

BesnnateH nepuog Ha BkaousaHe: Porsche Connect moxe
na ce pesepsupa 6esnnatHo 3a 10 roguum npm 3akynysaHe Ha
HOB aBTOMOBMA € Noaapb*ka Ha Connect.

BawwnAT aBTomMObMA e B CbCToAHWMe Aa noaabpka Porsche
Connect 8 npogbmxenne Ha 10 roguHn, koeTo o3Hauasa, ye
yenymmte Ha Porsche Connect morat pa ce usnonssat BbB
Bawwma aBTomo6un. HeobxogmmaTa CBHP3aHOCT 3a M3NON3BaHe
Ha npunoskenna Ha Tpetu crpaHmn u W-LAN xotcnor we Bu 6bae
npeaocTaBeHa 6esnnaTHo (OT Hawma [oOroBopeH NapTHLOP) 3a
nepvog ot 4 roanHM oT gaTaTa Ha NpesaBaHe Ha aBToMobuANa.
JonbanuTenHa uHGOpMaUMA MOXeTe Ja Hamepute Ha
https://connect-store.porsche.com/bg/bg. PSM
HenpeKbCHaTO Pa3BMBa CBOMTE YCIYMM M dyHKLUMOHAAHOCT M.
Mopaaw ToBa Npu onpeaeneHn oBCTOATENCTBA € BB3MOXKHO He
BCUYKM cODTYepHU YHKLMM UAN HOBU CBOWCTBA, BBBEAEHWN OT
Porsche za no-Hosu nam apym mogenun, aa moraT ga 6vgat
u3non3saHM Wm Aa GyHKUMOHMPAT BbB Baluma asTomobuA.

[ONbAHATENHO YCNOBME 33 WM3MNON3BAHE Ha BCUUKMW YCAYTH,
BKNloueHn B naketa ot ycayru: Porsche Communication
Management Ha aBTomo6una, KoWTO MOKe fa ce CBbp3Ba
(Hapnuan no-mony PCM), tpabsa ma uma Bb3MOXKHOCT 3a
cBbp3BaHe. CBbHP3aHOCTTa Ce OCUTypABa upes BrpajeHaTta B
PCM SIM kapra u usnonssaHeTo Ha CBbp3aHOCTTa 3a TO3M
naket ycnym (c uskmodenne Ha "App Centre”, "Online/Hybrid
Radio" n goctbna go WMHTepHeT upes yenymmte Ha Wifi hotspot)
€ BK/IIOYEHO B LieHaTa Ha makeTa ycayrm. 3aycayrmte 'LleHTbp
3a npunoxenma', "OHnaliH/xmbpuaHo pagmo’ M [OCTbN A0
untepHeT upes Wifi xotcnor ce msucksa mombanutenHo (a)
nakeT 3a AaHHM win (6) Bpb3Ka upe3 mobuneH TenedoH
(tethering) cbc cvotseTHata Tapuda 3a MobunHM gaHHM. 3a
Lenta e HeobxoAMM OTAeneH A0roBop C MobueH onepaTop.
ToBa MoXe Aa [oBeAe [0 AOMbAHUTENHM — PasXoaw,
BK/IOYMTE/IHO TaKCM 3@ POYMMHT 3a W3MO/3BaHe Ha ycayraTa B
4yKBMHA, KOUTO 3aBMCAT OT [10f0BOPa, CK/IOYEH C MOBUAHUA
onepaTop. Ako cebp3sate PCM upes mobunnma cn tenedom,
yBepeTe ce, ye TOBa € paspelleHo cropes TapudaTa BM 3a
MOBUAHWM  AaHHW. HanMuMeTo UM CKOpoCTTa Ha ycayruTe,
BK/IIOYEHM B MaKeTa yCAyrW, 3aBUCAT OT Ha/IMYMETO M CKOpOCTTa
Ha Bpb3KaTa 3a MNPEHOC Ha AaHHW, OCUTypeHa OT BalumA
[lOCTaBYMK Ha MOBMNHA Mpexka. B HAKOM CTpaHM moxeTe Aa
pesepsupate Gesnnaten Data Pass 5GB sza 4 rogunm npu
CbOTBETHMA HUM MapTHLOP 3a CbTPYAHNYECTBO.

Tbpcauka

Onucanne: C ycnyrata 'Finder" moxerte pa wsnonssate
neduHMpaHa OT cucTeMaTa OHAalH Tbpcayka, 3a Aa Thpcute B
npeaBapuTenHo aeduHMpaHa 6a3a gaHHM 33 cheupanHu
ZecTUHaLmm (Hanp B. cTaHumMm 3a 3apexaaHe,
6EH3MHOCTaHUMK, PecTOpPaHTW, XOTenn U MecTa 3a NapkupaHe).
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2.2

4.2

Pe3yatatuTe OT TbPCEHETO MOHAKOra CbAbPMKAT AOMbAHUTENHA
MHPOPMaLMA, KaTo Hanpumep TenepoHHW Homepa, paboTHO
Bpeme, LUeHM Ha BeH3nHa, TaKCW 3a NapKUpaHe UAK OLEHKM OT
Apyrm notpebutenn. TOYKWTE HA MHTEPEC MoraT Aa ce TbpCAT,
3anasgart, ynpasnasat u npeaasat kbM PCM B npunoxenneto

My Porsche.
Voice Pilot
Onucanue:

C ycnyrata "Voice Pilot" pasamunmn dyHkumm Ha PCM u apyrm
yCnyrm moraT fa ce ynpaB/isBaT 4Ypes rMacoBo BbBexaaHe. C
nomowyTa Ha OHAaliH pa3nosHaBaHe Ha peuyTa ca Bb3MOMHMU
[ONBAHUTENHM YHKUMOHAHOCTM KaTo TbpceHe Ha Meauu,
WHTEPECHM MeCTa WM MpOorHo3a 3a BPEMETO.

OrpaHMyYeHUsa Ha YCNoBUATA 3a NON3BaHe:

O6cnyxsaHeto Ha Voice Pilot e orpannueHa ao nogabpskanuTe
esanum. JluncaTa Ha OHJaliH Bpb3Ka MOXE JAa OrpaHuyu
pesyntaTute. CucTemaTa 3a pas3nosHaBaHe Ha ped Moe He
BMHAMM Aa AaBa JKenaHWTe pesynTaT Nopagy BbHWHM
BAMAHMA, KaTO Hanpumep GOHOB LIyM.

Navigation Plus

Onucanme: C ycayrata ,Navigation Plus“ usumcnenmeto Ha
mapwpyTa Ha PCM 8 aBTomo6una ce fombnsa upes oHnaiiH
ycnym.

Hasuraumonnata cuctema Ha PCM usnonssa aktyanum GPS
[aHHW 1 AaHHM 33 TpaduKa, 3a 4a ONTMMM3MPa MapLupyTa 4o
BbBeJleHaTa AeCTMHaUMA C TOYHOCT [0 MMHyTa. Yauuute ca
otbenssaHu B UBAT B M3rea Ha KapTaTa B 3aBMCMMOCT OT
MbTHaTa OBCTaHOBKa. KapTuTe Ha HaBMrauMOHHaTa cucTema
PCM ce akTyanusupaT oHnaitH.

HasuraumonHata cuctema PCM moxe ga nokassa kaprtaTa B
caTesMTeH u3res. Ypes KelwupaHe Ha 3apefeHuUTe AaHHM OT
KapTaTa OT TeKyl,aTa cpega Ha aBTomMobuna CaTeUTHMAT
M3res ce 3amasBa [OPM NPM BPEMEHHO MpeKkbcBaHe Ha
Bpb3KaTa.

MnaHupaHe Ha 3apeXxpaHeTo
Onucanue:

Yenyrata "Charging Planner" va nopobpasa mapupyTa Ha
ABWKeHMe Ha HaBuraumoHHata cuctema PCM go Bb3moxHo
HaltKpaTKOTO O6LW,0 Bpeme 3a MbTyBaHe (Bpeme 3a MbTyBaHe U
CMMPKM 33 3apesaHe) Bb3 OCHOBa Ha M3bpaHaTa AecTuHauws,
ocTaBalma npober, npoduna Ha wodupaHe, HAANYHUTE AAHHU
3a Tpaduka B peasHO BpemMe M HaAMuHWTE CTaHuMM 3a
3apexgaHe M TAXHaTa  MOWHOCT  Ha  3apepgaHe.
HeobxogumuTte CNMPKM 33  3apeaaHe ce  naaHMpaT
aBTOMaTMYHO B MapLipyTa.

OrpaHuyeHnA Ha ycnoBMATA 3a NO3BaHe:

Cny»6aTa He BMHarM pasnonara ¢ TouHa uHpopmauus. Mopagu
ToBa MHGOPMALWATA 33 HANMYMETO Ha CTAaHUMKM 3a 3apexaaHe
MOXe Aa e HeTouHa.

Pagwo MNnioc
Onucanue:

C ycnyraTta 'Pagmo naoc’ MoxeTe Aa noayyute Ao0CTbn A0
OHNaWH KaHanWTe Ha paguocTaHummTe. AKO € aKTMBMpaHa
odyHkupmaTta Radio Plus v npremaneto Ha pagvomstouHMumTe
FM wan Digital Audio Broadcasting (DAB) 8 momenTa e
Hapywero, PCM asromatuuHo npesk/touBa Ha CbOTBETHMA
OHNaliH KaHan Ha cTaHumATa (aKo Mma TakbB). Ycayrata Cblyo
TaKa noKassa meTagaHHu, goctbnHm upes PCM, 3a nechure u
CTaHUMMTE, KOMTO BB3NpOM3BEKAaTE.

5.2

6.2

6.3

OrpaHuyYeHUs Ha YCI0BUATA 33 Non3BaHe:

DyHKUMUTE 33 OHNAWH M XMBPUAHO PagMo ca HaJIMYHU CaMo B
n3bpaHn AbpKaBW. Bpb3kaTa 3a MpeHOC Ha AaHHM 33 Tasu
ycnyra MsnckBa: a) nakeT 3a npeHoc Ha gaHHM (npegnara ce
OTAENHO OT NapTHbOpa 3a CbTPYAHMYECTBO B M3BpaHm
AbpKasy) wiv 6) Bpb3ka upes MobuaHuA TenedoH, CBbp3aH €
PCM (tethering), cbc cbotBeTHaTa Tapuda 3a MobuneH npeHoc
Ha JAaHHW.

LleHTbp 332 npunoxeHus
OnucaHue:

LleHTbpbT 3a NPUAOKEHWA NpeAnara Ha KAMEeHTa Bb3MOMHOCT
3a TbpCeHe, M3TernAHe, aKTya/usuMpaHe M ynpaBieHue Ha
NPUNOXKEHNA. Tosa «ca NPUNOXKEHNA, cneupanHo
npefHasHadeHn 3a asTomobuna, KouTo ce npeanaraT oOfF
Porsche waun ot Tpetn gocrasumum n 3a kouto Porsche Hocm
OTrOBOPHOCT.

OrpaHMYeHNA Ha YCNOBUATA 33 NON3BaHe:

MopTdonMoTo Ha LEHTbpa 3a NPUIOXKEeHUA e aZanTUpaHo 3a
M3Mnon3BaHe B aBTOMOBMAMTE M HE MOXKe Aa Ce CPaBHU C
pa3HoobpasueTo Ha LleHTbpa 3a NpunosKeHua 3a cMapTdOHM.
B 3aBMCMMOCT OT MPWIOKEHWETO AMUCINIEAT MOXKe Aa bbae
OrpaHWYeH A0 AMCM/IEA HA MBTHWKA MO Bpeme Ha wodupaHe.
MopTdonMoTO  OT NPUNONKEHUA MOXKE f[3 Ce TMNPOMEHS
MOCTOAHHO.

Bpb3KaTa 3a NPEHOC Ha AaHHM 3a TasW yC/yra M3KCKBa: a) nakeT
3a npeHoc Ha AaHHM (Npefnara ce OTAENHO OT NapTHbOPa 3a
CbTPYyAHNUECTBO B M3BpaHW abpwasu) wim 6) Bpb3Ka upes
mobunHma TenedoH, cewbp3aH c PCM (tethering), cwe
CboTBeTHaTa Tapuda 3a MOBUAEH NPEHOC Ha AaHHU.

Teputopua Ha AeicTBMe Ha Aorosopa:

Porsche Sales & Marketplace Bu npepocrasa Ycnyrata B
cboTBETCTBME C HacToAwwmTe OO6WM ycnoBuAa B cregHwTe
reorpadcku  paiioHn (HapuuaHm no-gony 'Teputopua  Ha
nelicteve Ha gorosopa’): AHaopa, Asctpua, Benrva, BocHa u
XepuerosuHa, Bbnrapua, Xvpsatua, Kunbp, Yewkata
penybnvka, Ectonus, ®uHnavgua, ®paHupa, lepmanus,
Twbpantap, Mpums, YHrapua, Ucnanausa, Upnanaua, Utanms,
Nateua, NuxteHwaiH, lutea, Jllokcembypr, Manta, MoHaKo,
YepHa ropa, HugepnaHgua, O6eauHEHOTO  KpaAacTeo,
Hopserua, Asctpua, Monwa, MopTtyranuna, PymbHua, Lseums,
LWsetiuapus, Copbus, Cnosakus, CnoseHus, UcnaHua, Yewkata
penybnvka, YHrapusa, Kunbp, AscTpanusa, Kutai, AnoHus,
KaHaga, Manaiisua, Mekcuko, Hosa 3enaHausa, CuHranyp,
lOxkHa AdpuKa, HOxHa Kopes, TaisaH v CALLL.

6.4 NHPOpPMaL A OTHOCHO KnacupaHe Ha NpoAyKTUTe W

npenopbKu:

MpenopbKkuTe HM 3a NpunoKeHua B LleHTbpa 3a NpunoxeHus
ce aKTyanmsupaT pefoBHO, Hal-ManKo BeaHbX Ha 4 ceamuup.
Mpenopbkute HYU MOXKe Aa ca M3bpaHW Ha Cy4YaeH NpuHUMN,
33 4a BM NOKa)keM MaKCMMaiHO PasNMyHW NPUNOMKEHWS OT
odpepTute HM B LieHTbpa 3a NPUAOXKEHMA, WAW Aa ce AaBaT Bb3
OCHOBa Ha NAaTeHO CbTPYAHMYECTBO C HallM MapTHLOPW.
CrioHCOpMpaHMTe NPenopbKM Ca MapKMpaHW KaTo TakuBsa.
Mpu TbpceHe B LleHTbpa 3a NPUIOKEHMA Ce NOKa3BaT KaKTo
KOHKPETHU MPUNOKEHMA, TaKa M NOAXOAALLM NPUIOKEHNA OT
npeaBapuTenHo onpegeneHn Kateropum (Hanp. ,Mysuka®,
M o T.H). TbpceHeTo ce OCHOBaBa eAWHCTBEHO Ha
BbBEAEHOTO MOHATME 3a TbPCEHE M pesy/aTaTuTe ce M3BexaaT
B a3byueH pea.
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7
7.1

7.2

8.2

9.2

10

Porsche2X
Onucanue:

Yenyrata "Porsche2X' nokassa HanmumHata uHpopmauma 3a
MECTHM OMacHOCTM, Hanmp. b. PUCKBT OT aKBanNaHWHI KaTo

nHoorpadpuka s PCM.
TepuTopua Ha aelicTBue Ha Aorosopa:

Porsche Sales & Marketplace Bu npepocrasa Ycnyrata B
CbOTBETCTBME C HacToAlwmMTe OB YCNOBMA B CleAHWTE

reorpagcku  paitoHn (Hapuuanu no-mony 'Teputopua  Ha
neiictene Ha porosopa’). AHgopa, bBenra, bBocHa u
XepuerosuHa, bbarapua, [Oanua, Tepmanua, EctoHua,
®uHnavgua, ®pavupa, opuma, O6eaWMHEHOTO  KpaacTeo,

WpnaHvgua, WUtanua, Xvpsatusa, Jlateua, JInxteHwamH, Jiutea,
Nokcembypr, HugepnaHaua, Hopserua, AscTpusa, MMonwa,
Moptyranua, PymbHua, LWeeuusa, LWeeluapua, Cnosakua,
CnoBenusa, WUcnanua, Yewkarta penybnuka, YHrapusa, Kutai,
KaHaga u CbeauHeHute watu.

KoHTpon Ha aBTomo6una

OnucaHue:

MmaTe BB3MOXHOCT A4a nposepsBate
aBTOMOBMNA CY AUCTAHUMOHHO 4Ype3 cmapTdoHa cu. Ycayrata
BK/IIOYBA MOKAa3BaHe HA CbCTOSHWMETO Ha BbBHLWHMA Kopnyc
(Hanp. cbcTOAHMETO Ha BpaTWTe), NOKasBaHe Ha CePBUIHUTe

MHTEpBaan uan npobera.

CbCTOAHMETO  Ha

OrpaHuyeHnA Ha yCNOBMATA 3a NO/3BaHe:

EKpaHbT 3a AOMbAHUTENHA WHbOPMaumA, cneuuduyHa 3a
PHEV (Hanp. npobera Ha enekTpuueckus asTomobun), e
[l0CTbMEH CaMo 3a TaKMBa aBTOMOGUAN.

KoHTpon Ha mbTyBaHeTo
Onucanue:

MmaTe BB3MOMKHOCT fga nposepsBaTe  JaHHATE  3a
ynpasieHveTo Ha Bawus aBTOMOb6WN OT pascTosiHve upes
cmaptdoHa cu. ToBa BKAKOYBA: Bpeme 3a MbTyBaHe,
pascTosiHMe, CpefHa CKOPOCT M CPeAeH pasxod 3a BCUUKM
BMaO0Be MbTyBaHWs (KpaTKM, NOBTapAWM ce, AbArm).

Ol'paHVI'-IeHVIiI Ha yCNnoBuATa 3a Non3BaHe:

MHbopmaumsaTa, KOATO MOXKe pga 6bae u3BjAedeHa, ce
aKTyanMsuMpa camMoO nNpU MPOMAHa Ha CbCTOAHMETO Ha
3ananBaHeTo.

KnakcoH u muraum

10.1 Onwucanue:

MmaTe Bb3MOXKHOCT Aa 3a,ﬂ,el‘/‘1CTBaTe 3a KPaTKO KNaKCOHa uWaun
MuraumMte Ha asTomobuna Cn  OT pa3sCToAHue. Cnep,
NpuKAK4YBaHe Ha npoueca uWe nony4vyure C‘bO6LIJ,eHVIe 3a
noTBbpPXAeHNne UIn u3Bectue 3a HaTUCKaHe.

10.2 OrpaHnuenns Ha ycnoBuaTa 3a nonssaHe:

11

11.1

Tasu ycnyra e JOCTbIHA CaMO KOraTo aBTOMOBWIBT e cnpsas 1
3ananBaHeTO M aBapuiiHATE CBETAMHWM Ca  W3KJOHYEHW.
Bb3MOXHO € fa ce npunaraT AOMbAHUTENHW OrpaHUYeHWa B
3aBMCMMOCT OT CrieumduyHUTe 3a CTpaHaTa pasnopesbu.

OTBapAHe u 3aTBapaHe
Onucanue:

MimaTe BB3MOXHOCT [Aa OTBapsATe WM 3aK/alouBaTe BpaTuTe W
bara’kHMKa Ha aBTomobuna cu  OT pasctosHue. Cnep,
MpUKAlOYBaHe Ha rfpoueca LlWe no/syyute cbobuieHne 3a
NOTBBPXKAEHUE WU M3BECTUE 33 HAaTUCKaHe.

11.2 OrpaHuuenna Ha ycnosuATa 3a nonssaHe:

Tasu ycnyra e JOCTbMHA CaMO KOraTo aBTOMOBMABLT e ChpsH,
BpaTaTa Ha BOAaya e 3aTBOPeHa, 3aMnaNBaHeTo e U3K/HYEHO U
KAKOYBT HE e B K/loYasikaTa Ha 3anasBaHeTo. BbamoHO e aa
ce npwnarat AOMbAHUTE/IHM OrPaHWMYEHWS B 3aBUCMMOCT OT
cneumduyHUTE 3a CTpaHaTa pasnopenéu.

11.3  Ykasahue:

12

12.1

M3nonssaHeTo Ha ¢yHKUMATA 3a oTBapAHe, 6e3 fa
npucecTBaTe B aBToMobWnia, MOBWWABA PUCKa OT Kpaxba Ha
aBTOMOBMAA WM HAa HaMUpaLWWTe ce B Hero Bewwu. 3a aa ce
npeAoTBPaTU HEOTOPU3MPAHO M3MO/M3BAHE, U3MbJHEHWETO Ha
byHKUMATE 33 OTBapAHe  M3UCKBA  BbBEXAAHETO Ha
yeTupuumobpeH Koa 3a curypHocT. KoabT 3a curypHocT ce
3ajaBa Npu MbpBOTO BAM3aHe UM HacTpoiiBaHe Ha Porsche
Connect. Tosn kog 3a curypHOCT Moxe fa Bbae NpomeHeH no-
KBCHO B K/IMEHTCKUA Npodu.

HamupaHe Ha aBTomo6una
OnucaHue:

MMaTe BbB3MOXHOCT /fa MOKa3BaTe MECTOMO/MONKEHNETO M
nosuumATa Ha aBToMobWNa cu OT pascTosaHMe. OcBeH ToBa
TeKyllaTa No3MUMA Ha MOBWAHWA TepMWHaA, M3Non3BaH 3a
Tasn QyHKUMA, ce MOKasBa Ha KapTaTa. AKO He e Ha/JudHa
TeKylla nosvuma Ha asTomobuna (Hanp. nopaau napkupaHe B
nosi3eMeH MapKWHI), ce M3Non3Ba nocieAHaTa 3anameTeHa
GPS  nosvuma. Ypes aKkTuBMpaHe Ha pexuma 3a
noBepUTENHOCT MOKeTe faa 3abpaHuTe npegaBaHeTo Ha
NaHHW.

12.2  Orpannuenns Ha ycnosuaTa 3a nonssaHe:

13

13.1

Tasu ycnyra e HaiMdHa Camo KOraTo NpefaBaHeTo Ha AaHHM e
6e3 cmylieHuna. Mexay ApYroto, Tasu ycayra € HambiHO
[OCTBIHA, KOTaTo aBTOMOGWABT € B ABUNKEHME U B MOKOWA.

E-KoHTtpon
OnucaHue:

MoseTe fa npoBepsaBaTe CbCTOAHMETO Ha aBTomobuna ot
pascTosaHve M Aa CTapTMpate WM cnupaTe npoueca Ha
3apexgaHe nNo cnegHua HaumH. MoxeTe ga nposepute
CbCTOSIHMETO Ha Bpb3KaTa, OCTaBalLOTO BPeMe 3a 3apexaaHe
1 TekyLWwua npober Ha enekTPUYEecKmUs aBTOMOBUA. AKTyanHUAT
npober Ha enekTpuyeckus aBTomobun ce orbenssBa Ha
KaptaTa € Kpbr. OcBeH TOBa MMaTe Bb3MOXKHOCTTa Ja
onTMMM3MpaTE MpoLeca Ha 3apeskaaHe Ha BWCOKOBOATOBATa
6aTepua Ha Bawwus asTOmMObWMN 3a onpedeneH 4ac Ha
oTnbTyBaHe. MOXeTe fa HacTpouTe Taillmep 3a OTMbTyBaHe U
we nonyuute cwoblieHne 3a noTebpkaeHue uam  Push
usBectMe npu cvbutua  (Hanmp. npeKkbcHaT npouec  Ha
3apexkaHe) 1 Wom akTueMpaHuaT E-Talimep usteve.

13.2 Orpannuenns Ha ycnosusTa 3a nonssase:

14

14.1

MocoueHuaT ¢ Kpbr Ha KapTaTta mpober nmpeacTaBnsaBa camo
OpVEHTUPOBBYHA CTOWHOCT. CTOMHOCTWTE BBPXY KapTata He
0TpasABaT AeiCTBUTeNHUTE pascToaHWA. [lo Tasu npuyiuHa
AecTMHaumMUTe MOXKe peanHo Aa NexaT M3BbH npobera Ha
eNeKTpUYecKkus aBToMobw1, fopu Te fa ca MoCoYeHn BLTPpe B
Kpbra Ha npobera. Tasu yciyra e Ha pasnosioXKeHWe camo 3a
e/1eKTPUYecKM U XMBpUAHM aBToMOGMAN.

Knnmar
OnucaHue:

MoxeTe fa npoBepuTe CbCTOAHMETO Ha CcUCTemaTa 3a

oTonseHue M/W'IM KAUMaTU3auMAa OT pPa3CToAHMe U Ada A
aKTMBUpATE WAN [eaKkTuMBupate no cnegHua HavuH. Cnep,
YCNeWwHOTO aKTUBUPaHe UM AeaKTUBUPaHe Ha cuctemaTta 3a

oTonseHune M/M!WI KIMMaTU3aumAa Wwe nonyyurte C'bOGLLI,eHVIe 3a
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notebpkaeHne wim Push wussectme. OcseH ToBa umaTe
Bb3MOXKHOCT fa HacTpouTe KAMMaTM4HMA Talimep 3a
OUCTAHUMOHHO  yMpaB/iieHWe Ha cucTemata 3a  OTonjleHue
WWnn Knumatusauma ot pasctoaHue. Cnep KaTo M3BbPLUMTE
HacTpoiKaTa We noay4uTte cboblieHre 3a NOTBbPKAEHME UK
M3BeCcTMe Ha MOOUIHOTO CWU YCTPOWCTBO, BeAHAra cies, Kato
u3Teye aKTMBMPAHOTO Ha TalMepa 3a KAMMaTU3aumsa Bpeme.

14.2  Orpannuenns Ha ycnoBuaTa 3a nonssaHe:

15

15.1

Tasu ycayra € [OCTbMHA 33 ENEeKTPUYECKM U XMBPUAHU
aBTOMObGUAW. YciyraTa e AoCTbhHa 33 aBTOMOGUAW € ABUraTen
C BBLTPELHO ropeHe, KOUTO ca obopyfBaHe CbC cucTema 3a
aBTOHOMHO OTOMJ/IeHWe. Ye/iyrata e HainiHa Camo Mpu Crpsan
aBTomMOb6un, 3ananBaHeTo obaye MOXKe [a e BK/YEHO.
[onbnHutenHa vHGopMauma 3a OTOM/IEHWETO MNpu HepaboTely
ABUraTen MoXeTe f[a HamepuTe B PbKOBOACTBOTO 33
eKcnnoatauma Ha aBTomobwna. Bwv3mMoKHO e pa  uma
OOMBAHUTENIHN OTPAHUYEHWUA B 3aBUCUMOCT OT cneumpuyHuTe
3a cTpaHaTa pasnopesbu.

Anapma 3a Kona
OnucaHue:

Korato anapmarta 3a Kpaxba Ha Balma asTomMobMn ce
3a4eicTBa, We noayyute CbobuieHWe WM M3BECTHE.
CbobLeHMeTO cbabpKa uWHPOpMauMa 33 3ajeicTBaHaTta
anapma 1 Bpemesu OTneyaTbK.

15.2 Orpanuuyenna Ha ycnoeuaTa 3a nonssaHe:

15.3

16

16.1

Tasu ycnyra Moxe 4a m3npatu cboblieHve wim v3secTue 3a
HaTWCKaHe CaMO aKO aBTOMOBUABLT MOMe Aa Ce CBbpXKe CbC
cuctemute  Ha Porsche. Ako anapmata 3a kpaxba e
3a4eicTBaHa, HO 6NI0KBT 3a ynpaB/eHWe Ha aBTomobwuna Bu
HAMa Bpb3Ka (Hanmpumep nopaAW NapKkuMpaHe B noa3emeH
NapKWHr), CbobLLEHNETO WAM M3BECTMETO e 6bae M3npaTeHo
BeAHara LWoM Ce MosBM BPb3Ka.

YKasaHue:

AKO aBTOMOBUNBT € B peXnm Ha nosBepuUTenHoCT, B cny-laﬁ Ha
aJslapma He ce u3npalla m3secTtue.

Anapma 3a JiokanuMsauusa
Onucanue:

MmaTe BbB3MOXKHOCT Aa onpepenute Kpbrosa reorpadcka
rpaHuL@ OT pascTosHue. LLe nonyyute usBecTue BefHara LW,om
aBTOMOBUABLT HamycHe Wau Bnese B Tasu 30Ha. Moxkete aa
ynpasnssaTe 40 YeTupy obnactv egHOBpeMeHHo. B cnyuait Ha
cbbutne (HanyckaHe WAM BAM3aHe B fafeH paiioH) Lie
nonyuute coobuieHMe WM U3BECTME 33 HATWUCKaHe
BK/IOYMTE/IHO KapTa, MOKa3Balia MeCTOMO/MOKEHNETO Ha
cvbuTmeTo.

16.2 Orpanuuenns Ha ycnoBuaTa 3a nonssaHe:
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Tasn ycayra we u3npatu C"bO6LIJ,eHMe Camo Korato
3aManBaHeTO € BK/IKOYEHO W e 3acCed4yeHO ABUXKeHWe Ha

Konenoro.
MoBukBaHe npu aBapua

Cnep, 3apeiicTeaHe Ha ycnyraTa 'MosukBaHe npu asapusa’ ce
yCTaHOBABa [1acoBa Bpb3Ka W Bpb3Ka 3a NpexsbpiaHe Ha
[laHHM CbC CbOTBETHOTO 3BEHO 3a NoaApPbKKa Ha Porsche u ce
npesaBa MeCTONONOMEHWETO Ha aBTomobuna M UanaTa
HeobXxoAMMa MHPOPMaLMA 3a HEro Ha 3BEHOTO 3a MOAAPbHKKa
Ha Porsche. Moxete ga obcbaute Tasu uHpopmauma 3a
aBTOMOBMIA NIMYHO CbC  C/YKWUTEAUTE OT 3BEHOTO 3a
noaapwkka Ha Porsche. Yenyrata "MosuksaHe npu asapua’ e
Hesasucuma ot cuctemata €Call Ha EC. Mpu cnewnn cayyan
usnonssaiite cuctemata EU eCall 8 aBTomobuna cu, 3a ga ce
CBbPXETe CbC CbOTBETHWA LEHTHP 33 CMewWHW MOBUKBaHMA,

WM npu  cneweH cayyaint upes cuctemata EU  eCall
aBTOMAaTUUYHO Ce 3a/eficTBa NOAXOAALLO CMELHO NOBUKBAHE.

17.1 Onucanue:

17.1.1

MoxeTe pga 3ageiicteaTe ycayrata upes  Porsche
Communication Management Ha aBTomo6un ¢ Bb3MOXKHOCT 33
cebp3BaHe (Hapuaan nogony PCM) unn upes npunoxenmeto
Porsche Connect. Mo To3n HauuH ocBo6oXaaBaHeTO MOXe Aa
6bAe W3BBPWEHO OT BCEKWU [MaBeH WM BTOpOCTEneHeH
noTpebuTen, KakTo M OT BCEKM, KOWTO MMa AOCTbN A0
BBTPELHOCTTa Ha aBToMobuna. Cnea 3ageiicTBaHe Ha ycayraTa
aBTOMaTMYHO Ce YCTaHOBABA [NacoBa Bpb3Ka M BpPb3Ka 3a
[laHHW OT aBTOMOBMNA KbM CbOTBETHOTO 3BEHO 3a MOAAPBKKA
va Porsche. Jannure, usnpatenn ot npesosHoTo cpeacTso Ao
3BEHOTO 3a noaAbpxKa Ha Porsche morat ga cbabpkat gaHHM
KaTo WMAEHTUPMKALMOHEH HOMep Ha NpPeBO3HOTO CPeACTBO
(VIN), momen Ha npeBo3HOTO CpeacTBO, roguHa Ha
NPOM3BOACTBO M CreumasHo 0BopyABaHe, MeCTONONOKeHWe
Ha NPeBO3HOTO CPeACTBO, HACTbMBaHe Ha MPOM3LIECTBME, HUBO
Ha [rOpMBOTO, HajAraHe B [ymuTe, ocTasaw, npober c
Ha/IMYHOTO FOPMBO, CbCTOAHME Ha MPEBO3HOTO CPeACTBO M
cbobleHna  3a  rpelwlkn (HapuuaHm no-mony 'maHHM  3a
npeBo3HOTO cpeacTBo'). AKo e Heobxoaumo, e 6baeTe
nonMTaHM 3a BaweTo CbIacMe 3a  M3BAMYaHe  Ha
MAEHTUOMKALMOHHMA HOMep Ha aBToMobuna w/wuanm apymm
[laHHM 3a aBToMOBMNa OT 3BEHOTO 3a noaApwbXKa Ha Porsche
w/vnn upes awanor 8 npunoxennetro My Porsche wwan s
MHPOPMaLMOHHO-Pa3BAeKaTeHaTa cucTeMa Ha aBTomobuna.
17.1.2
Mo Bpeme Ha rnacoBaTa Bpb3Ka 3BEHOTO 3a NOAAPLKKA Ha
Porsche we Bv 3agaae sBbnpocy, 3a Aa OueHW AOMBAHUTENHO
cUTyaupaTa C BalliaTa Nospesa. B 3aBUCMMOCT OT KOHKpeTHaTa
cuTyauma Ha noBpeaa 3BEHOTO 3a moaapwbikka Ha Porsche
MOXe /13 BU NPeANoKM PasiniHM BapMaHTX 33 MOMOLL, KaKTO
cnepBa:

17.1.2.1

3BeHOTO 33 noaapbxka Ha Porsche moxe ga aape coset Kak
na pevicreate (Hanpumep "Monsa, poneiite macno Ha Hair
6nusKkaTa beHsuHocTaHuma'); w/wuam

17.1.2.2

3BeHOTO 33 nNoaapbxka Ha Porsche moxe pa aHanusmpa no-
noApobHO MosyYeHUTe AaHHM 3a aBToMobWia M Aa ce onuTa
nauvaeHtnduumpa npobnema. CbbpaHUTe KOHCTaTaLyM MoraT
na 6baaT npefafeHn Ha CbOTBETHWA LeHTbp Ha Porsche, sa
[la MOXe Tol A,a NMOAFOTBM NOCeLLEHMETO Ha CeMUHapa UK Aa
npeanpueme AOMbLAHUTENHM MEPKW. AKO MMa BB3MOMKHOCT 3a
[MUCTaHUMOHEH PEeMOHT, 3BEeHOTO 3a moaapbKa Ha Porsche
MOXe Aia ro M3BbpLM. TpeAnocTaBKa 3a TOBa € U3MbJHEHMETO
Ha pasM4HM  3aBUCMMKM  OT npobnema npenBapuUTeNHU
YCNOBMA, KaTO Hanpumep. [ABUraTenaT e  W3KJ/IOYeH,
NPeBO3HOTO CPeACTBO e HEeMOABWKHO, MMOBMnaiizepbT e
aKTMBeH, NPO30pLMTE Ca 3aTBOPEHU, HAMA aKTUBEH NpoLieC Ha
sapegaHe. AKO e Heobxogumo, uie 6baaT NpoyYeTeHu
[NOMbAHATENHM AaHHW 3a aBToMobuna, HeobxoaumMM 3a Tasu
uen. OcBeH ToBa € Bb3MOXHO dyHKUMATA 3a nospeaa w/uau
CMellHO MOBMKBaHe Aa He CblllecTBYBa WM fa e orpaHuuyeHa
Mo BPemMe Ha OTCTPaHABAHETO Ha Heu3npaBHOCTUTE uypes
[MCTaHUMOHEH PEMOHT. 3BEHOTO 3a moaapbkka Ha Porsche
e BM yBEAOMM 338 BCUYKM TaKMBa NpeABapuUTesHU yCNoBMA
W/WAnM orpaHMueHMA 3a M3NON3BaHe, NpeaM Aa 3anouHe
OTCTPaHABaHe Ha HEM3NPaBHOCTM MPU AUCTAHUMOHEH PEMOHT,
KoWTO cnep Tosa TpAbBa Aa 6bAaT NOTBbPAEHM OT Bac. Tosa e
caMo ONUT 3a OTCTpaHABaHe Ha nMpobnema, Taka ye Moxe Aa
ca HeOBXOAMMM AOMBLAHUTENHN CTHIKKW, W/unn

17.1.2.3

3BeHOTO 33 noaapb*Ka Ha Porsche moxe aa novcka BbHWHa
MoMoLY, HampuMmep MbTHa MNOMOLW, WM TerneHe Ha
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Heu3npaBHUA aBToMObWN. BaweTo noBuKBaHe HAMA Aa 6bae
NpeHaco4eHo KbM APYrM AOCTaBYMUM Ha YCAyrv. AKO BawwmaT
asTomobun TpaAbsa pa 6bae pPemMOHTMpaH, 3BEHOTO 3a
noaapwkka Ha Porsche moxe, ¢ Baweto npegsapurentHo
cbrnacve, Aa Npenpatu AaHHUTE 33 aBTOMOBMNA KbM LEHTBHP
wa Porsche.

17.1.3

BCUUKM yCAyIM, NpefocTaBeHn OT 3BeHOTO 3a MOAAPBKKA Ha
Porsche kato nocnepsawo peiicteue cneg obaxaaHe 3a
nospena, M3MCKBaT OTAENeH A0roBOp, Bb3 OCHOBA Ha KOWTO
moraT fa 6baaT HanpaBeHW AOMBAHWTENHM pasxoAu. 3a
[LOMbAHUTENHA MHPOPMALWA OTHOCHO 3BEHOTO 3a MOAAPbLKKA
va Porsche u nocneusanHo oTHOCcHO KommMoHeHTMTE Ha
YCNyruTe, KOWTO Ce NOKPMBAT, MONA, CBbPXKETe ce C BaluA
ueHTbp Ha Porsche wam ce obbpHeTe kbm Bawwms AOCTaBUMK
Ha ycnymm 3a nogapwkka 'AXA Assistance Deutschland
GmbH/Inter Partner Assistance S.A.". 3seHoTo 3a nogapwb*Ka
Ha Porsche moxe pa onpegenn cratyca cnopeg, 3seHoTo 3a
nogAapwxka Ha Porsche va sawwa asTomobun.

17.1.4

AKO MMaTe AOCTbM 40 MAW M3NoN3BaTe NPOAYKTU WAM yCaymm
Ha TPeTW CTpaHW, ce MpwnaraT yClOBMATa Ha Te3n MpOAYKTU
uanm yenym. PSM He Hocn otroBopHocT 3a goctbna go wam
WM3MON3BAHETO Ha Te3M MPOAYKTU WK YCIyTW.

17.15

Mons, umaiTe npeaBua, Ye 3afeicTBaHeTO Ha ycayraTa ypes
npunoxenneto My Porsche na sawero mo6unHo ycrpoiictso
MOXe Aa A0Befe A0 AOMbJHUTENHN Pa3Xoau B 3aBUCMMOCT OT
yCioBMATa Ha f[0roBopa 3a mobwuneH TenedoH, KoUTo cTe
CKMIOYWIN C AOCTAaBYMK HA TENEKOMYHWMKALMOHHU yCayrM OT
TpeTa cTpaHa.

17.2  Orpannuenns Ha ycnoBuaTa 3a nonssaHe:

17.2.1

YcnyraTa ce npesocTaBA Ypes TesemaTieH MOoZy/l, MOHTMPa H
B aBTOMO6Wna, Koitto nonyuasa GPS catenuthn curdanm u
KOMYHMKMpPa C 3BEHOTO 3a noAApwbxKka Ha Porsche upes
BE3MMUHN  KOMYHUKALMOHHN CUCTEMM U KOMYHMKALMOHH M
mpexu. Mopagyu ecTecTBOTO Ha TEXHONOMMUTE, U3MO/M3BaHU 3a
GyHKLMMTE Ha yCnyraTa M CbabpKaliy ce B TenemaTuiHus
moayn, GyHKUMUTe Ha ycayraTa (Mam YacTu oT ycayrata) moxe
OT Bpeme Ha Bpeme Aa He ca AOCTbMHM BbB BCMYKM YacTU Ha
Teputopua Ha aelicteme Ha gorosopa Ha SR Porsche Connect
Wwim MoXe fa He ca AOCTBNHWM Mopagn  dU3MYeck n
0BCTOATENCTBA, BK/IOUUTENHO, HO HE CaMOo, OTCTPaHABaHe WM
MaHUNyAMpaHe Ha TenemaTM4HWMA MOAYA WAM  HerosaTa
aHTeHa,  e/eKTPOMarHeTusbMm, MECTOMONOXKeHMe Ha
NPeBO3HOTO CPeACTBO B rapa, NOANE3 WAM APYro MACTO,
kbaeto GPS um 6esmumunnTe KOMyHUKaUMOHHN Mpexu He ca
[0CTBMHM, aTMOCHEPHM YCIOBMA M NOPaAN ApPYrM NPUYMHK 3a
HEM3MPaBHOCT M3BBH HalMA KOHTPOA (Hanp. HeWsnpaBHOCT Ha
GPS wnn komyHMKaumoHHUTEe Mpexn).Hanp. nospeaa Ha GPS
WAM KOMYHMKaLMOHHWUTE mpesxn). Mo-cneumanto, paboTaTa Ha
TeNeMaTUYHMA MOAYA M CbOTBETHO MPeAOCTaBAHETO Ha
¢dyHKuMMTE Ha yonyraTa B cboteetctame ¢ CP Porsche Connect
3aBucM  OT yHKUMOHMpaHeTo Ha GPS mpexute un Ha
Be3KUIHMTE M DUKCUPAHUTE KOMYHWMKALMOHHM MPeXu, C
KoMTO paboTh TenemaTudHWA mogyn. Mopagm ToBa He BCUYKM
GYyHKLUMM Ha ycayraTa ca AOCTbIHM MO BCAKO BPEME M Ha BCAKO
MACTO M He MOXe Aa Ce rapaHTVpa, Ye BCUUKM dYHKUMM Ha
ycnyraTa MoraT Aa ce M3Mo/i3BaT Mo BCAKO BPEME W Ha BCAKO
mACTO.

17.2.2

YcnyraTa He BK/IIOYBA 3aCTpaxoBKa Ha aBTomobwna wau gpyra
3acTpaxoBka. Mons, umaiite npeasus, Ye 3aKOHLT MOXKe Aa
M3MCKBA OT Bac Aa CKAluMUTE 3acTpaxoBka. OcBeH ToBa Bue
HOCMTE  OTFOBOPHOCT 4@  OCUIypUTE  LOMbAHUTENHO
3aCTPaxoBaTe/IHO MOKPUTME, KOeTO CMATaTe 3a pPasyMHO.
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Takcute, nAaTeHM 3a ycayrata, HAMAT OTHOLEHVE  KbM
CTOVHOCTTa Ha NpPeBO3HOTO CPEACTBO WM Ha EBEHTyasHO
HaMMpaLLOTO Ce B Hero MMYLLecTBO, HATO KbM pasxoaure,
CBbP3aHM C HaPaHABAHWUA WM LLETM, NPETbPHEeHN OT Bac Wiu
oT ApYTM Anua.

17.2.3

B cnyyai ye paseH npobnem TpsbBa Aa 6bae OTCTpaHeH ypes
[OUCTAHUMOHEH PEeMOHT cbrnacHo pasgen 18.1.2.2 or
HacToawwute OY 3a usnonssaHe Ha Porsche Connect, kanentst
TpabBa Aa NpesoCTaBy CBOETO NPpeABapuUTeNnHo oaobpeHne Ha
3BEeHOTO 3a noaapbkKa Ha Porsche.

Smart Service
1 Onucanme:

Yenyrata ,Smart Service” npeacrasa nporHosa no oTHoweHue
Ha XOZ0BaTa YacT, 3aA4BWKBAHETO M aKyMynaTopHUTe 6aTepum
Bb3 OCHOBa Ha MOCTOAHEH aHaAM3 Ha fAaHHWTe 3a Bawwma
aBTOMO6MN. B 6baelie nporHosute Lie 6baaT npeuysvpaHm
upes onNTMMM3MPaHe Ha mogenuTe W/Wan paswmpABaHe Ha
06xBaTa Ha BK/IOYEHUTE M3MCKBAHWA 3a MOAAPHKKA M PEMOHT.

CbOTBETHMTE  AaHHM 33 aBTomMobBuna ce  npenpawat
aBTOMaTM4HO KbMm cuctemute Ha Porsche. Lle 6vaete
MHOOPMMPaHN  OTHOCHO WHAMBMAYa/HUTE U3NCKBAHMA OT
NOAAPLKKA M PEMOHT 3a u36paHM KOMMOHEHTU Ha
aBTOMO6MIA Ype3 CbOBLLEHNA M MHAMKALMM 33 CbCTOAHWE BbB
Bawma PCM w/mnn 8 npunoxenvetro My Porsche. Bawmat
ueHTbp Ha Porsche moxe cbuio Taka ga u3sneye Tean gaHHM
1 NPOaKTMBHO [,a Ce CBbpXeE C Bac Bb3 OCHOBa Ha CbOTBETHUTE

[aHHM Yypes3 u3bpaHua oT Bac KaHan.

2 Orpauuqeuua Ha yC/N0BUATa 3a Non3BaHe:

®YHKUMOHANHOCTTA Ha yc/yraTa € CBbp3aHa M3K/AOUYMTEIHO C
OpUMMHaHMTE KOMMOHEHTW Ha aBTomobuna Porsche.

3  Teputopus Ha peiictBue Ha gorosopa:

Porsche Sales & Marketplace su npegoctass ycnyrata 8
cvoTBeTcTBME ¢ Tean OV 3a nonssaHe Ha Porsche Connect s
cnepHute reorpadckn paiioHn (HapuuaHu no-mony 'Teputopum
Ha gelicTBMe Ha goroBopa 3a monssaHe Ha Smart Service'):
AHpopa, benrva, bocHa u XepuerosuHa, Bbbarapua, [aHua,
lepmanua, EcToHus, ®unnavgua, ®paHups, [mbpanTtap,
Mpups, Benwkobputanua, Wpnanausa, Wcnangusa, Wranua,
XbpBaTtua, JlatBusa, JluxteHwalH, Jiutea, Jllokcembypr, ManTa,
MoHako, HupepnaHaua, Hopserna, Asctpua, [lonuwa,
MNoptyranua, PymbHuA, Lseuuwa, LWseluapua, Cnosakua,
Cnosenusa, Wcnanua, Yewka penybnuka, YHrapus, Kunbp,
Kutaii, KaHaga n CALL.

Gut zu wissen - Die Anleitung (0o6pe e aa ce 3Hae —
PbKOBOACTBOTO)

®yHkupmaTa ,Gut zu wissen - Die Anleitung” (fo6pe e ga ce 3Hae
— PBbKOBOACTBO Ha COﬁCTBeHl/IKa) BM npenocraBa AUrMTanHa
Bepcna Ha pPbKOBOACTBOTO 3a e€eKCnaoaTauua Ha BalwuAa
astomobun 8 Porsche Communication Management (PCM). B
Aonb/iHeHNe Kbm oTneYyaTaHoTo n ApUNoXeHo KbMm
aBTOMObOWMNa  PbKOBOACTBO 33  €KCmnoataups, ycayraTta
npeanara U A0NbAHUTENHU d)yHKLIMOHaﬂHOCTM, onucaHn B

Touka 20.1.
1 Onucanme:

19.1.1
YcnyraTa BM NPeAocTaBs CbAbPMKAHMETO HAa PbKOBOACTBOTO 3a
eKcrnnoaTauMa B TEKCTOBa W BusyanHa ¢dopma (T.e. CHUMKM,
MHTEePaKTUBHW rpadukm, aHumaumm) 8 PCM.

19.1.2

BcvukM  Bbaelim  KOpekuMM  Ha  CbAbpMKaHWEeTO  Ha
PbKOBOACTBOTO 33 eKcrjioatauma uwe morat ga 6bvaar
M3TEMIEHN M NMPWIOXKEHW 3a aKTyanusaums.
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19.1.3

OcBeH TOBa yc/nyraTa npeasara MpoaKTMBHU pedepeHuMM B
PbKOBOACTBOTO 3@  ekcnioatauua  Ha  6asata  Ha
npeaynpeautenHn M MHGOPMATUBHM  CboblieHMA  Ha
aBTomo6uia. Taka nosyyasaTe JOMbAHUTENHA MHbOPMaLMs 33
cbobLLEHMATA 3a IpeLLKa.

19.1.4

B ponmbiAHeHMe  yciyraTa  A4aBa Bb3MOXHOCT  3a
CMHXPOHW3MPAaHO W3MON3BaHe Ha AUIMTAJHOTO PbKOBOACTBO
3a eKcnnoaTauma B 3aBMCUMOCT OT KpaiiHOTO ycTpoiicTeo. Tosa
03HayaBa, 4Ye CTpaHULMTE, MapKMpaHW M MpeanoYuTaHn B
aBTOMObMIa, KaKTO M MOCNEAHO MOCETEeHWTE CTpaHWuM, ce
MOKasBaT MO eAWH M CbWW HauMH Ha UMDPOBUTE W3XOZHU
kaHaam Ha Porsche AG s 3asucumoct ot crpamHata (npu
ycnosue, ye aBTOMOBUALT € JOCTbMEH OHMAaWH U ce BAM3a B
M3XOAHMTE KaHanm).

19.15

OcseH ToBa AocTbnbT A0 "Gut zu wissen - Die Anleitung” (fo6pe
e Aa ce 3Hae — PbKOBOACTBO Ha COBCTBEHMKA) MOXe Aa ce
ocwuectsmn u upes Voice Pilot.

19.2  Orpanuyenua Ha ycnosuaTa 3a nonssaHe:

CbabpKaHMETO Ha PbKOBOACTBOTO 3a €KCM0aTaLms, OnMCcaHo
B 1. 20.1.1, e pgoctbnHo u odnaiti 8 PCM, kakto u 8
npunoxerneto My Porsche (usucksa ce mstername). Beuuku
OCTaHanM QYHKLMM Ce HyKAaAT OT BPb3Ka 3a NnpeaasaHe Ha

LaHHN.
20 Aktyanmsauuu

Mo Bpeme Ha nepuoaa Ha NpefoCTaBAHe Ha MakeTa oT yCayru,
KOWTO CbBMaja CbC CPOKA Ha A0roBOpa 3a MaKeTa OT yCayru,
we BM NpeaoCTaBAME aKTyasu3auuMuM MOHe B CTeneHTa,
M3MCKBaHa OT 3aKOHa, OCBEH aKO He e 4,0r0BOpPeHo Apyro ¢ Bac
B CbOTBETCTBME CbC 3aKOHOBUTE M3WUCKBAHUA.

21 W3nonssaHe Ha AaHHMTE

BbB Bpb3Ka C pesepsBMpaHeTO Ha MakeTa OT ycaymM moraT Aa
6baaT cbbpaHM onpeaeneHn LaHHW, E€BEHTYA/SIHO U JIMYHWU
[laHHK, 3a Aa Ce M3MbAHM CboTBeTHaTa ycayra. B 3aBucumocT
OT ycnyraTa MOXe Aa ce HajoXu Hanpumep fAa ce cbbupaT u
CbXpaHABaT AaHHM 3a KomnoHeHTuTe (Hanp. 12 V akymynatop,
UMCTaukM) M fa ce aHa/M3MpaT Te3W AaHHM, 3a Aa ce
npesocTasAT.

Porsche Sales & Marketplace we usnonssa Tesn gaHHM -
eBEeHTya/HO B aHOHMMM3MpaHa dopma - 3a (i) ynpasneHune u
nopobpaBaHe Ha Ka4ecTBOTO M CUIrypPHOCTTa Ha MaKeTa ycayrm
wwan  npogyktute PSM  (BkaiouurenHo asTomobunute
Porsche) n (i) apyrm Toproscku uenn. MsnonssaHeto Ha
onpeAeneHn faHHW 3a LEUTe Ha KOHTposa W nogobpsasaHeTo
Ha KayecTBoTO M 6e30MacHOCTTa Ha CepBM3HMA nNaKeT u/Mnu
PSM npoayktute (BKAtouutenHo astomobunute Porsche)
MoKe f,a 6bae aKTMBMPaHO W AeaKTUBMPaHO Ypes CbOTBETHUT e
byHKumM B asTomobuna Porsche w/wnn s npunoskenneto My
Porsche.

3a ropecriomeHaTATE LeAM Te3M AaHHM moraT ga 6vaar
npeaasaHM M Ha Apyrm apyectsa Ha Porsche u Ha apym
Tpetn ctpaHu, Ha kouto Porsche Sales & Marketplace wnm
apym apywectsa Ha Porsche ca sw3noxuam ToBa, M
[LOKO/IKOTO T€3M AaHHM Ca aHOHMMMW3MPaHM, Ha APy TpeTu
cTpaHu.

ﬂ,aHHVITe Cce un3non3eat B CbOTBETCTBME C MNMPUNOKMMUTE
paanope,u,6m 3a 3alUiuTa Ha gaHHuUTE. KoraTo TOBa ce M3WUCKBa
oT 3akoHa, Porsche Sales & Marketplace we nonyum
CbOTBETHUTE CbI/lacuA. 3a AOMbAHUTENHA MHPOPMaUWA, mons,
BUXKTE WHPOpPMAUMATa 3@ 3aWLMTAa HAa [JaHHUTE Ha apgpec
https://connect-store.porsche.com/bg/bg/t/brivacy.

22 MpaBo Ha OTKa3 3a notpebutenu

AKO K/IMEHTBT e noTpebuten cbrnacHo 6bArapckoTo npaBso 3a
3aluTa Ha noTpebutenuTe, TOM/TA MMa NPaBoO fa Ce OTKaxe
oT pgorosopa, 6es fa nocoYsa NMpudMHa 3a ToBa, B Cpok ot 14
AHW NpU CKNlOYBaHe Ha porosopa. [loTpeburten cbrnacHo
6bArapckoTo NPaBO 33 3alLWMTa Ha MOTpebuTenuTe e BCAKO
dusnMyecko nuue, KoeTo NpuaobrBa CTOKM UM NON3BA YCAYTH,
KOWTO He ca NpefHa3Ha4yeHn 3a M3BbPLUBAHE HA THProBCKa UK
npodecvoHanHa AenHocT, uan ¢U3MYecKo nuue, KoeTo Kato
CTpaHa NO [J0roBOP [AENCTBA WM3BbH PaMKWUTE Ha CBOATA
THProBCcKa Mnu npodecroHanHa AeinHocT. Mo-HaTaTbK B TeKCTa
NOHATMETO ,A0rOBOP" O3HayaBa 3aKymnyBaHeTo Ha [lakeTa c
yenymm ,Mopuie KbHekT". Mo-mony KnneHTsT e ocsepomeH 3a
HEroBoTO/HEHOTO NpaBo Ha OTKas3:

HanbTcTBMe 3a oTTernaHe ot gorosopa

MNpago Ha otTernaHe

MmaTe npaBo Aa ce OTKakeTe OT TO3M fl0fOBOP B PaMKUTE Ha
ueTupuHageceT gHu, 6e3 fa nocoysaTe NPUYMHA.

CPOKbBT 3a aHy/MpaHe e 4YeTMpMHadeceT AHW OT AeHA, B KOIMTo
Porsche Connect Bu e npepsoctaseH 3a nonssaHe (meH Ha
aKTUBMpaHe).

3a 4a ynpakHUTe NPaBoTO CM Ha OTKa3, TpABBa Aa HM MHPopMMpaTe
(Contact Porsche - c¢/o Porsche Sales & Marketplace GmbH -
Postfach 41 42, 73744 Ostfildern, Frepmanusa, tenedoHer Homep:
00800 111 3254, €N1eKTPOHEH aapec:
smartmobility@bg.porsche.com) upes scHa geknapaupa (Hanp.
MACMO WAM eNeKTPOHHa Molla, W3npaTeHa no nouwaTa) 3a
peleHNeTo CM fa ce OTKaXkeTe OT TO3M [OroBOP. 3a Tasu uen
MOXeTe Aa W3nonssaTe NpunoxeHua obpasel Ha opmynap 3a
OTTerNAHe, KOWTO obaye He e 3aAb/KUTENEH.

3a fa cnasWTe Cpoka 3a OTTEMIAHe, € A0CTaTb4HO Aa M3npaTuTe
YBEAOMNEHMETO 3@ yNpa)KHABAaHETO Ha MPaBOTO Ha OTTErisiHe OT
[l0T0BOpPa Npeau KpasA Ha CPOKa 3a oTTernsHe.

Mocneauum OT OTTErnAHETO OT AOroBOpa

AKO ce OTKa)keTe OT TO3M [0roBOpP, HWe TpAbBa 4a Bb3CTaHOBMM
BCMUKM MAallaHWA, KOUTO CMe MOAyYyMnnM oT Bac, BK/KOYUTENHO
pasxoauTe 3a A0CTaBKa (C M3K/IOYEHME Ha [ OMbAHUTEHUT e
pasxo4u, NpousTUdalM OoT ¢aKTa, Ye cTe u3bpann BUA, LOCTaBKa,
pasaMdeH OT npeanaraHaTa OT Hac HalteBTWHa CTaHAapTHa
noctaBka,), 6e3 3abaBAHe M HaAKbCHO B pamMKuTe Ha
yeTMpuHageceT [AHM OT  AeHA, B KOWTO CMe  MoAy4Yunu
yBeAOMMEHNETO 3a OTTEerAHeTO Bu OT To3uM AgorosBop. 3a ToBsa
Bb3CTaHOBABaHe Ha NAalLaHMATa M3NOA3Bame CbLLOTO NAaTEHO
CPeACTBO, KOETO CTe M3MO/I3BaAM 33 MbpBOHAuYaHaTa TPaH3aKums,
0CBEH aKo ¢ Bac U3pMUYHO He e LOrOBOPEHO APYro; B HUKaKbB Ciyyvait
HAMa fAa Bu 6bAaT HauMcieHW pasxogu 3a Bb3CTAaHOBABAHETO Ha
nnawaHnATa. AKo cTe nouckanm ycnyrute ga 3anovyHaT no Bpeme Ha
CpoKa 3a OTKas, TpsabBa fa HM 3anjaTuTe pasymHa Cyma,
CbOTBETCTBAWLA Ha [Je/fa Ha Bedye MNpeaoCcTaBeHUTe yCIym Ao
MOMEHTa, B KOIMTO HM yBEAOMMTE 3a YNparkHABaHETO Ha NPaBoTo Ha
OTKa3 Mo OTHOLLEHWE HA TO3W A0rOBOpP, B CpaBHeHWe c obwima obem
Ha ycnymre, npeasuaeHn B 4,0r0Bopa.

MpumepeH ¢popmynsap 3a oTTernsHe OoT AOroBopa

(AKo enaeTe Aa ce oTTernuTe OT AOrOBOPa, MOAA, MOMbAHETE U
uanpaTeTe obpaTHO TO3N opmyAAp).

—  3a pa ce csvpkete c Porsche - c¢/o Porsche Sales &
Marketplace GmbH - Postfach 41 42, 73744 Ostfildern,
Fepmanua, eNeKTPOHEeH azpec:
smartmobility@bg .porsche.com:

- C wHacroaworo as/hme (*) ce orremsam/e or porosopa,
CK/MtoYeH OT MeH/Hac (*) 3a 3aKynyBaHe Ha cnefHUTE CTOKM
(*)/npepoctasane Ha cnepHata yonyra (*)

—  MopvyaHo Ha (*)/nonyuero Ha (*)

—  Wme Ha notpeburensa(ure)
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—  Aapec Ha notpebutens(vre)

—  Toanwc Ha notpebutens(ure) (camo B cnyuaii Ha ysegomnermne
Ha XapTueH HocuTen)

- Jata

(*) HesapHomo ce 3auepkea.

Crpanuua 7 ot 7
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Porsche Sales & Marketplace GmbH

Terms of Use

for the Porsche Connect Service “Navigation & Infotainment Package”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect
“Navigation & Infotainment Package”. These Terms of Use apply in
addition to the Terms and Conditions for the Porsche Connect Store
and the Porsche Connect Services as well as Porsche Products
(T&C). Insofar a provision of the T&C conflicts with these Terms of
Use, the Terms of Use shall prevail.

“Navigation & Infotainment Package”

The “Navigation & Infotainment Package” includes - dependent on
the equipment of your vehicle and the geographic availability - 18
package of services components described hereafter or less. The
current geographic availability can be found in the Porsche Connect
Store at https://connect-store.porsche.com/bg/en/.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option “Connect Plus” or the purchase of a
718 model from May 2018 onwards including the option
“Navigation incl. Porsche Connect”, the “Navigation & Infotainment
Package” can be booked free of charge for a term of 2 years.

Additional requirement of use for all service package
components: The Porsche Communication Management of a
Connect-able vehicle (hereinafter PCM) has to be connected to the
internet. To the extent such internet connection is established using
the PCM's integrated SIM-card, the use of such internet connection
for this package of services (excluding the service package
component “Radio Plus”) is included in the price of this package of
services. To the extent such internet connection is not established
using the PCM's integrated SIM-card (i.e. because the vehicle is not
equipped with an integrated SIM-card or because the internet
connection using the PCM's integrated SIM-card is not available in
every country), a separate contract with a mobile services provider
on an internet data plan is required, which may accrue additional
costs, including roaming costs for using the service abroad. Either
a SIM-card with a respective internet data plan may be plugged into
the SIM-card reader of the PCM, or a connection with a mobile
phone with respective internet data plan can be established. If you
connect the PCM with your mobile phone, please make sure that
this is permitted by your internet data plan. The availability and
speed of the service package components are subject to the
availability and speed of the internet connection.

For models featuring Porsche Connect except the new
Cayenne (MY 2018), the new Macan (MY 2018) and the new
911 (MY 2019) (more details on this model see below) the
following applies:

1. Real Time Traffic Information
Services: The navigation system of the PCM is using current

GPS data and data on volume of traffic to optimize the route
to the entered destination by the minute. The volume of traffic
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will additionally be highlightedin colours in the displayed map:
going from green for low traffic, to yellow for slow moving
traffic, to red for traffic jams.

Online Map Update

Services: The maps of the PCM navigation system can be
updated via the internet. The PCM will display available
updates.

Satellite Map

Services: The PCMnavigation system can display the map in
satellite view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. Vehicles up to model year 2019 may need an
update in order to be able to use the service. For more
information, please contact your Porsche partner.

Online Search

Services: With the "Online Search" service package
component, you can find addresses or special destinations
using a system-defined internet search engine. Partly, the
search results include in addition further information like
phone numbers, opening hours or ratings by other internet
users.

Parking Information

Services: With the "Parking Information" service package
component, you will be displayed the nearest available parking
possibilities of integrated commercial parking facilities and
car parks (including parking fees and opening hours), reported
by the operators, in the surroundings of the vehicle or at the
navigation destination of the PCM navigation system. The
located parking possibility can be selected for the PCM
navigation system as navigation destination.

Fuel Prices

Services: With the service package component "Fuel Prices’,
participating gas stations in the surrounding of the vehicle, on
the route to or at the navigation destination of the PCM
navigation system will be displayed suitable to the type of fuel
of the respective Connect-able vehicle. The results list can be
sorted by distance or most favourable price reported by the
gas station operator or other users. Via free text search also
a specific brand can be searched purposefully. Found gas
stations can be selected as navigation destination of the PCM
navigation system.
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8.1

8.2

9.1

9.2

10.

11.

E-Charging

Services: With the service package component “E-Charging”,
participating E-Charging stations in the surrounding of the
vehicle, on the route to or atthe navigation destination of the
PCM navigation system will be displayed. The results list can
be sorted by distance or most favourable price reported by
the E-charging operator or other users. Via free text search
also stations of a particular power supplier can be searched
purposefully. Found E-Charing stations can be selected as
navigation destination on the PCM navigation system. In order
to ensure the necessary data validity in our E-Charging
directory and/or the reliability of the charging process at the
respective  E-Charging, charging data is collected
anonymously and used for appropriate corrections and/or
additions to the E-Charging directory.

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Restrictions of use: The service will be available during the
ride fully, partly or only when the vehicle is stationary,
depending on country-specific provisions.

Message Dictation

Services: With the service package component "Message
Dictation" SMS messages can be drafted via voice entry in the
PCMand incoming messages can be played back via the voice
output of the Connect-able vehicle.

Restrictions of use: The SIM card inserted in the PCM or the
mobile phone connected with the PCM requires a separately
offered mobile service plan with a mobile service provider
which allows sending and receiving SMS.

Weather

Services: The service package component ‘Weather'
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.

Gracenote Online

Services: The service package component "Gracenote
Online" displays information about the songs you play on the
PCM.

Forthe new Cayenne (MY 2018), the new Macan (MY 2018)
and the new 911 (MY 2019) the following service packages

apply:

1.

2.1

Finder

Services: With the service package component “Finder", you
can find addresses or points-ofinterest (e.g. charging
stations, gas stations, restaurants, hotels and parking
possibilities) using a system-defined internet search engine.
Partly, the search results include in addition further
information like phone numbers, opening hours, fuel prices,
parking prices or ratings by other internet users. On the My
Porsche App, POls can be searched, saved, managed and
sent to the PCM.

Voice Pilot

Services: With the service package component "Voice Pilot",
several functions of the PCM and of other service package

2.2

4.1

4.2
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components can be operated by voice control. Through online
speech recognition, natural language can be supported.
Additionally, SMS and E-Mail messages can be drafted via
voice entry in the PCM and incoming messages can be played
back via the voice output of the Connect-able vehicle.
Furthermore, online media services can be controlled.

Restrictions of use: The speech recognition result will match
the speech recognition request only for a portion of the
requests and is limited to supported languages. For the
service of drafting and playing SMS and E-Mail messages via
the service “Voice Pilot”, the SIM card inserted in the PCM or
the mobile phone connected with the PCM requires a
separately offered mobile service plan with a mobile service
provider which allows sending and receiving SMS. The service
is only available with phones supporting the SIM access profile
standard.

Navigation Plus

Services: With the service package component "Navigation
Plus” the PCM's on-board route calculation will be
complemented by an online route calculation.

The navigation system of the PCM is using current GPS data
and data on volume of traffic to optimize the route to the
entered destination by the minute. The volume of traffic will
additionally be highlighted in colours in the displayed map.
The maps of the PCM navigation system can be updated via
the internet. The PCM will indicate available updates.

The PCM navigation system can display the map in satellite
view. By a buffering of loaded map data of the current
surroundings of the vehicle the display of the satellite view will
be kept even if the internet connection is temporarily
interrupted. The PCM navigation system can display street
pictures of a selected destination where available.

Radio Plus

Services: The service package component "Radio Plus" wil
enable you to listen to available online streams of radio
stations. When Radio Plus is enabled and the current FM or
Digital Audio Broadcasting (DAB) radio station is no longer
available, the PCM will switch seamlessly to the respective
online stream of such radio station, if available. The service
component also enables the PCM to display meta data about
the songs you play.

Restrictions of use: The data connection for this service
package component requires (a) the purchase of the Porsche
Connect Service “Data Package” (available separately in
selected countries) or (b) inserting a SIM-card into the PCM or
(c) a mobile phone connected with the PCM. For options (b)
and (c) a separate contract with an internet data plan is
required, which may accrue additional costs, including
roaming costs for using the service abroad (see also above).

News

Services: News services that are available via the Internet
using RSS feeds can be called up in the vehicle via PCM and
read out using the voice function.

Weather

Services: The service package component ‘Weather"
displays the current weather situation and the forecast for the
next hours and days in the form of an infographic in the PCM.
The forecast includes temperature, number of hours of
sunshine, probability of rain, wind speed and weather
warnings.



7. Risk Radar

Services: The service package component “Risk Radar’
displays selected local traffic regulations in the form of traffic
signs, e.g. speed limitations, in an infographic in the PCM.

It further displays available information on local hazards, e.g.
aquaplaning risk, where available in the form of an infographic
in the PCM.

Right of withdrawal for consumers

If you are a consumer according to Bulgarian consumer protection
law, you have a right of withdrawal without stating any reason for a
period of 14 days in case of the conclusion of the contract.
Consumer pursuant to Bulgarian consumer protection law means
every natural person who enters into a legal transaction for
purposes other than for carrying out his/her business or
professional activity or a natural person that as a party to the
agreement acts outside the scope of his/her business or
profession. In the following, the Customer is instructed on his/her
right of withdrawal:

—  Signature of the consumer(s) (only if this form is notified on

paper),
- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 00800 111 3254, e-mail
address: smartmobility@bg.porsche.com) of your name, address,
phone number, fax and e-mail and decision to withdraw from this
contract by an unequivocal statement (e.g. a letter sent by post or
e-mail). You may use the attached model withdrawal form, but it is
not obligatory. To meet the withdrawal deadline, it is sufficient for
you to send your communication concerning your exercise of the
right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

—  To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobilty@bg.porsche.com:

- |/We(*) hereby give notice that |/We (*) withdraw from my /our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Service "Car Remote Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Remote Package'. These Terms of Use apply in addition to the
Terms and Conditions for the Porsche Connect Store and the
Porsche Connect Services as well as Porsche Products (T&C).
Insofar a provision of the T&C conflicts with these Terms of Use,
the Terms of Use shall prevalil.

Car Remote Package

The “Car Remote Package” includes - dependent on the geographic
availability - 12 or less service components described hereafter.
The current geographic availability can be found in the Porsche
Connect Store at https://connect-store.porsche.com/bg/en/. The
internet connection in the vehicle necessary for the use of the “Car
Remote Package” is established using an integrated SIM-card, the
use of such internet connection for this service is included in the
price of this service.

Term: 1 year

Inclusive term: In case of the purchase of a new Connect-able
vehicle including the option "Connect Plus’, the “Car Remote
Package” can be booked free of charge for a term of 5 years for
plug-in hybrid vehicles (hereafter PHEV) and for a term of 1 year for
combustion engine vehicles.

Additional requirement of use for all service package
components: For some functions of the service a smartphone
including an internet connection is required. Therefore, a separate
contract with a mobile service provider on an internet data plan is
required, which may accrue additional costs, including roaming
costs for using the service abroad. The availability and speed of the
services package components are subject to the availability and
speed of this internet connection. Furthermore, the 'My Porsche
app' (hereinafter 'My Porsche app') is required for some functions,
which is available for iPhone and Android. All services and functions
are available via the My Porsche app unless otherwise stated in the
service descriptions.

Porsche Sales & Marketplace may further develop the My Porsche
app in order to meet future customer requirements.

In order to meet future customer requirements, Porsche Sales &
Marketplace may further develop the Porsche My Porsche App.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

1. Car Control

1.1 Service: You have the ability to remotely check your vehicle’s
status including information on: mileage, remaining range (fuel
and electrical), service interval (main service and oil service
interval), status (opened or closed) of doors, windows, hood,
trunk and sunroof (if fitted), parking light status, vehicle time,
tire pressure, time of last query. The component tire pressure
will only be available from the first half of 2018 onwards.

1.2 Restrictions of use: The display of additional PHEV specific
information (e.g. electrical range) is only available for such
vehicles.

2. Trip Control

2.1 Service: You have the ability to remotely check the trip data
of your vehicle. This includes: Travel time, mileage, average
speed and average consumption (fuel and electrical) for all trip
types (short, cyclic, long).

2.2 Restrictions of use: Retrievable information is only updated
after the ignition status changes.

3. Horn & Blinker

3.1 Service: You have the ability to remotely trigger a short homn
or blink of your vehicle. After the event, you will receive a
confirmation message or a push notification.

3.2 Restrictions of use: The service will only be available when
the vehicle is stationary and ignition and hazard lights are off.
Further restrictions may apply depending on country-specific
provisions.

4. Lock & Unlock

4.1 Service: You have the ability to remotely lock and unlock the
doors and the trunk of your vehicle. After the event, you will
receive a confirmation message or a push notification.

4.2 Restrictions of use: The service will only be available when
the vehicle is stationary, the driver door is closed, ignition is
off and the key is not in the ignition lock. Further restrictions
may apply depending on country-specific provisions.

Limited Responsibility: The usage of the unlock function
without your presence at the car increases the risk of vehicle
theft or theft of items located within the vehicle. Therefore,
executing the unlock function requires a four digit security
code to prevent the unauthorized usage. You will set the
security code during the initial registration for and setup of
the Car Remote Package. This security code can be changed
at a later date in the customer profile.

5. Carfinder
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5.1

5.2

6.1

6.2

7.1

7.2

8.1

8.2

Service: You have the ability to remotely display the location
and position of your vehicle. Furthermore, the current position
of the used mobile device is displayed on a map. If no current
position of the vehicle is available (e.g. due to underground
parking), the last stored GPS position will be used. You can
disable the transmission of any data by activating the privacy
mode.

Restrictions of use: The service will only be available, if there
is no interruption of data broadcast. Otherwise the service will
be available during the ride fully and also when the vehicle is
stationary.

Pre-heater

Service: You have the ability to remotely check the status,
activate, deactivate and program a timer for the auxiliary
heater (if fitted in the vehicle). Before executing the function,
you must accept a legal disclaimer. You will receive a
confirmation message and a push notification on your mobile
device, once an activated pre-heating timer has passed off.
The service Pre-heater will only be available from the second
half of 2018 onwards.

Restrictions of use: The service is only available for
combustion engine vehicles fitted with an auxiliary heater. The
service will only be available when the vehicle is stationary,
however the ignition may be switched on. Further restrictions
may apply depending on country-specific provisions.

E-Control

Service: You have the ability to remotely check the status of
your PHEV as follows and start or stop the charging process.
You can check the plug status, the remaining charging time
and the current electric range. The electric range is displayed
by a circle on the map. Furthermore, you have the ability to
remotely optimize the charging process of the high-voltage
battery of your PHEV for a specific departure time. You can
set departure timers and will receive a confirmation message
or a push notification in case of any events (e.g. charging
externally interrupted) and once an activated e-timer has
passed off.

Restrictions of use: The display of PHEV specific information
(e.g. electrical range) is only available for such vehicles. The
circle indicating the range in the map is schematic only. Actua
road distances are not reflected in the range map. Therefore,
locations may in reality be beyond the electric range even if
they are displayed within the circle indicating the electric
range.

Climate

Service: You have the ability to remotely check the status of
and activate or deactivate the remote heating and/or ar
conditioning. Ones successfully activated or deactivated the
remote heating and/or air conditioning, you will receive a
confirmation message or a push notification. Furthermore,
you have the ability to remotely program the climate timer for
remote heating or air conditioning. Once successfully set, you
will receive a confirmation message and a push notification on
your mobile device, once an activated climate timer has
passed off.

Restrictions of use: The display of PHEV specific information
is only available for such vehicles.

Car Alarm

9.1 Service: You will receive a message or push notification when
the vehicle’s antitheft alarm is triggered. The message
contains information about the alarm triggered and a time
stamp. In comparison to the “Car Security Package”, third
parties will not be informed about the alarm triggered.

9.2 Restrictions of use: The service can only trigger a message
or push notification if the vehicle can establish a connection
to the internet. In case the vehicle alarm device is triggered
but the vehicle control unit does not have an internet
connection (e.g. due to underground parking), the message
or push notification will be sent as soon as a connection is
available.

Limited Responsibility: If the vehicle is set in private mode,
there will be no notification in case of any alarms.

10. Location Alarm

10.1 Service: You have the ability to remotely define a circular
geographic area. You will be notified in case the vehicle leaves
or enters this area. You can manage up to four areas
simultaneously. In case of any event (leaving or entering an
area) you will receive a message or push notification including
a map indicating the location where the event took place.

10.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is detected.

11. Speed Alarm

11.1 Service: You have the ability to remotely define a speed
value. You will be notified in case the vehicle's speed exceeds
the speed value set. You can manage up to four speed values.
In case of any event (vehicle exceeds a speed value set) you
will receive a message or a push notification including a map
indicating the location where the event took place.

11.2 Restrictions of use: The service will only trigger a
notification when the ignition is turned on and wheel movement
is identified.

12. Valet Alarm

12.1 Service: You have the ability to remotely activate or
deactivate the Valet Alarm (combination of Location Alarm and
Speed Alarm) with pre-set settings (e.g. Radius: 1 Km, Speed
50 Km/h) regarding the geographic area and speed value.
You will be notified in case the vehicle leaves or enters the
area or exceeds the speed value.

12.2 Restrictions of use: The service will only trigger a push
notification when the ignition is turned on and wheel movement
is identified. This service is only available via App.

Right of withdrawal for consumers

If you are a consumer according to Bulgarian consumer protection
law, you have a right of withdrawal without stating any reason for a
period of 14 days in case of the conclusion of the contract.
Consumer pursuant to Bulgarian consumer protection law means
every natural person who enters into a legal transaction for
purposes other than for carrying out his/her business or
professional activity or a natural person that as a party to the
agreement acts outside the scope of his/her business or
profession. In the following, the Customer is instructed on his/her
right of withdrawal:

Instructions on withdrawal

Right of withdrawal
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You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from the day of the conclusion of the contract. To exercise
the right of withdrawal, you must inform us (Contact Porsche - ¢/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: 00800 111 3254, e-mail
address: smartmobility@bg.porsche.com) of your name, address,
phone number, fax and e-mail and decision to withdraw from this
contract by an unequivocal statement (e.g. a letter sent by post or
e-mail). You may use the attached model withdrawal form, but it is
not obligatory. To meet the withdrawal deadline, it is sufficient for
you to send your communication concerning your exercise of the
right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are informed
about your decision to withdraw from this contract. We will carry
out such reimbursement using the same means of payment as you
used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requestedto begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, e-mail address:
smartmobility@bg.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

— Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service "Car Security Package"
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect "Car
Security Package". These Terms of Use apply in addition to the
Terms and Conditions for the Porsche Connect Store and the
Porsche Connect Services as well as Porsche Products (T&C).
Insofar a provision of the T&C conflicts with these Terms of Use,
the Terms of Use shall prevail.

The "Car Security Package" is provided in cooperation with National
Service Providers, which provide the Security Operation Centers
(hereafter referred to as SOC).

Security Operation Centre (24 hours)
Telephone number +359 2 440 2 370

National Service Provider:

G4S Security Services Bulgaria JSC
1, "Business Park Sofia" Str. Bulding
31766 Sofia
Bulgaria

"Car Security Package"

Depending on geographic and technical availability, the 'Car
Security Package' (hereinafter 'package’) includes either the
'Porsche Vehicle Tracking System' (hereinafter PVTS) or the
'Porsche Vehicle Tracking System Plus' (hereinafter PVTS Plus). The
current geographic availability can be found in the Porsche Connect
Store at  htips://connect-store.porsche.com/bg/en/.  The
connectivity necessary for the provision of the Package is
established using an integrated SIM-card. The connectivity is an
integrated element of the Package and is not charged separately.

For the full use of the functionalities of the Package additional steps
might be required, such as download and use of the Porsche My
Porsche App which may be subject to other provisions and not
provided by Porsche Sales & Marketplace.

Term: 1 year.

Additional requirement of use for the service Package
component PVTS Plus: PVTS Plus requires additional Hardware
(e.g. Driver Card). Further information can be found in the user
manual for the respective vehicle.

The functionalities may vary depending on a number of factors,
including the model, production year, country of service, and
availability of optional equipment.

1. Territory

Porsche Connect shall provide the Package to you in the
following geographic territory (hereafter referred to as
Territory) in accordance to these TU: Andorra, Austria,
Belgium, Bulgaria, Croatia, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Great Britain, Northemn
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Ireland, Greece, Hungary, Ireland, Italy (including San Marino,
Vatican City), Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, Monaco, Netherlands, Norway, Poland, Portugal,
Romania, Serbia, Slovakia, Slovenia, Spain (including Canary
Islands), Sweden, Switzerland, Turkey, Ukraine.

Service scope, functionalities

The package relies on a mobile data network (e.g. GSM) /
GPS-based system that can allow the SoC to locate the vehicle
in the event of theft (see below for more details). In case a
theft is recognized the PVTS or the PVTS Plus can report the
position of the vehicle to the SOC.

The following activities may result in the PVTS or the PVTS
Plus recognizing a theft:

Unauthorized vehicle movement: The vehicle is
moving/is moved (including slope) with the ignition
switched off and/or, in case of a Driver Card, the vehicle
is moving/is moved without the Driver Card;

Manipulation: The PVTS or the PVTS Plus (including its
hardware) is manipulated;

Alarm: The alarm systemis triggeredand active for 15
seconds or longer.

Note that also other events may result in the PVTS or the PVTS
Plus recognizing a theft, such as low battery. Additional
information on the functionality of the PVTS or the PVTS Plus
can be found in the user manual for the respective vehicle.

A theft can also be manually reported by contacting the SOC
via telephone or via the Porsche My Porsche App. The SOC
may use security questions in order to verify the caller's
identity or authorization.

If the SOC receives a theft notification the SOC will try to
communicate with you using the contact information you have
provided to Porsche Sales & Marketplace. The SOC may use
security questions in order to verify your identity. After the
theft of your vehicle has been confirmed by you, the SOC shall
activate the theft mode.

Upon a theft of the vehicle, you remain responsible for
notifying the public safety authorities as soon as reasonably
possible that the vehicle has been stolen. In case you obtain
a reference number for the theft report from the public safety
authorities you should provide the theft report reference
number to the SOC without delay and the contact details
(including address, phone number and the officer in charge of
the theft investigation, if known) of the investigating public
safety authorities. Thus, the SOC is generally able to contact
the public safety authorities. By identification via the file
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number, the SOC may support the public safety authorities for
seizing the vehicle. If requested, the SOC may forward the
vehicle positioning data to the public safety authorities and
triggers further functions and/or activities in the vehicle (e.g.
prohibits engine restart), where applicable.

Porsche Sales & Marketplace cannot be held responsible for
any acts or omissions of the public safety authorities.

To prevent any false theft notification to the SOC you are
obliged to notify the SOC prior to any (i) transport of the
vehicle (such as transport by ferry, trailer, train), (i)
maintenance at garage (such as inspection service, when the
battery is disconnected), or (iii) in case of PVTS Plus if the
vehicle is used without a valid Driver Card. You are obliged to
notify the SOC (i) by calling the number indicated above, or (i)
via the My Porsche App (your personal security code might be
required). Further details - e.g. on the different modes the
vehicle can be set to for transport, maintenance etc. — can be
found in the user manual for the respective vehicle or the
manual for the Porsche My Porsche App or here
https://connect-store.porsche.com/bg/en/.

You are responsible for any false theft notification raised by
you or any other person authorized by you and you have to
bear the costs incurred by the SOC following a false alarm.
Porsche Sales & Marketplace is entitled to charge you (in
addition to the Package Fees detailed in Porsche Connect
Store) with these costs.

You shall reportto Porsche Sales & Marketplace directly any
change in name, address, telephone number, e-mail address
or any other items submitted to Porsche Sales & Marketplace
as set forth in No. 1.3 of the T&C. Porsche Sales &
Marketplace shallnot be liable for any adverse consequence
due to failure to file such report.

Updates: During the service package availability period,
which coincides with the term of the service package
contract, we will provide you with updates to at least the
extent required by law, unless otherwise agreed with you in
accordance with the legal requirements.

Limitation of liability and System Limitations

For the avoidance of doubt, the provisions on limitation of
liability according to No. 10 of the T&C shall apply.

With regard to the functionalities of the Package you remain
responsible that the hardware within the vehicle used for the
Package is maintained and are in good conditions.

The Package is provided by using a telematics unit installed in
the vehicle that receives GPS satellite signals and
communicates with the response centres using wireless
communication systems and communication networks. Owing
to the nature of the technologies used to provide the
functionalities of the Package and comprised in the unit, the
functionalities of the Package (or part of the Package) may
from time to time not be available in all areas of the Territory
and/or be adversely affected by physical features, including,
without limitation, removal or manipulation of the unit or its
antenna, electromagnetism, the vehicle being in a garage, in
an underpass or in other places not covered by the GPS or
wireless communication networks, atmospheric conditions
and other causes of interference beyond our control (e.g.
failure of GPS or communication networks). In particular, the
operation of the unit and, therefore, the provision of the
functionalities of the Package in accordance with the TU
depend upon the operation of the GPS, wireless and landline
communication networks with which the unit operates, and
these networks are not operational in all parts of the Territory.
As a result, not all functionalities of the Package are available

4.4
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everywhere and at all times and there can be no guarantee
that all functionalities of the Package are operational.

The Package does not provide any vehicle or other insurance.
Please be informed that you may be legally required to take
insurance; further it is your own responsibility to take
additional insurance protection where you deem it reasonable.
Any fees paid for the Package are not related to the value of
the vehicle or any property in the vehicle or the cost of any
injury or damages suffered by you or anyone else.

Right of withdrawal for consumers

If the Customer is a consumer according to § 13, item 1 of
the Supplementary Provisions of the Bulgarian Consumer
Protection Act, he/she has a right of withdrawal without
stating any reason for a period of 14 days in case of the
conclusion of the contract. Consumer pursuant to Bulgarian
consumer protection law means every natural person who
enters into a legal transaction for purposes other than for
carrying out his/her business or professional activity or a
natural person that as a party to the agreement acts outside
the scope of his/her trade, business or profession. In the
following, the Customer is instructed on his/her right of
withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will
expire after 14 days from the day of the conclusion of the
contract. To exercise the right of withdrawal, you must inform
us (Contact Porsche - ¢ /o Porsche Sales & Marketplace GmbH
-P.0.Box 41 42, 73744 Ostfildern, Germany, phone number:
00800 111 3254, e-mail address:
smartmobility@bg.porsche.com) of your name, address and
(if available) phone, fax or e-mail and your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the
withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an
amount which is in proportion to what has been provided until
you have communicated us your withdrawal from this
contract, in comparison with the full coverage of the contract.
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Model withdrawal form

(complete and return this form only if you wish to withdraw
from the contract)

- To Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - P.0.Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@bg.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified
on paper),

—  Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH
Terms of Use
for the Porsche Connect Service “Breakdown Call”
(hereafter referred to as TU)

These Terms of Use govern the use of the Porsche Connect Service
“Breakdown Call”. These Terms of Use apply in addition to the Terms
and Conditions for the Porsche Connect Store and the Porsche
Connect Services as well as Porsche Products (T&C). Insofar a
provision of the T&C conflicts with these terms of use, the terms of
use shall prevail.

“Breakdown Call”

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support instance.
You can use this vehicle information to personally talk to employees
at the Porsche Support instance.

The Service is available in certain countries and depends on network
availability. The current geographic availability of the Service can be
found in the Porsche Connect Store at https://connect-
store.porsche.com/gb/en/. The connectivity necessary for the
provision of the Service is established using an integrated SIM-card.
The connectivity is an integrated element of the Service and is not
charged separately.

Term: 10 years

Inclusive term: In case of the purchase of a new Connect-able vehicle
including the option “Connect Plus”, the Service can be booked free
of charge for a term of 10 years.

Detailed Description of Service

1.1 You can trigger the service either via the Porsche
Communication Management of a vehicle with Connect
capabilities (hereinafter PCM) or via the My Porsche app.
Activation can therefore be carried out by any main- or
secondary user, as well as by anyone who has access to the
vehicle interior. After the service has been triggered, a voice
and data connection is automatically established from the
vehicle to the assigned Porsche Support instance. The data sent
from the vehicle to the Porsche Support instance can contain
information such as the vehicle identification number (Vehicle
ID), vehicle model, year of production and special equipment,
vehicle location, occurrence of an accident, fuel level, tyre
pressure, remaining range with the available fuel, vehicle status
and error messages (hereinafter car data). The Porsche Support
instance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent for
calling up the vehicle identification number and/or other car
data.

1.2 During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:
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The Porsche Support instance can give advice on how to
proceed (e.g. “Please top up oil at the nearest gas
station”); and/or

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The
findings gathered can be passed on to the respective
Porsche Centre, which enables them to prepare for the
vehicle's visit to the workshop or to initiate further
measures. If a problem can be solved via remote repair,
the Porsche Support instance can carry this out. The
prerequisite for this is the fulfilment of various problem-
dependent preconditions such as: engine switched off,
vehicle is stationary, engine immobiliser is active,
windows are closed, no active charging process. If
necessary, further car data required for this purpose are
read out. In addition, it is possible that the breakdown
and/or emergency call functionality will not exist or be
limited during the problem solving via remote repair.
Before starting to troubleshoot the problem via remote
repair, the Porsche Support instance will inform you of
any such preconditions and/or usage restrictions, which
you must then confirm. This is only a troubleshooting
attempt, so additional steps may be necessary; and/or

The Porsche support instance can request external
support, e.g. breakdown assistance or towing of the non-
functional vehicle. Your call will not be forwarded to other
service providers. If your vehicle needs to be repaired, the
Porsche Support instance can, subject to your prior
consent, forward the car data to a Porsche Centre.

1.3 Anyservices provided by the Porsche Support instance after the
breakdown call require a separate contract, which could result
in additional costs. You can find more information about the
Porsche Support instance and in particular about the service
components covered by contacting your Porsche Centre or by
inquiring with your support service provider "AXA Assistance
Deutschland GmbH/Inter Partner Assistance SA". The Porsche
Support instance can determine the Porsche Support instance
status of your vehicle.

1.4 If you access or use third-party products or services, the terms

and conditions of those products or services apply. PSM is not

responsible for access to or use of these products or services.

1.5 Please note that triggering the service via the My Porsche app

on your mobile device may incur additional costs, depending on

the terms of the mobile phone contract that you have
concluded with a third-party telecommunications provider.
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Restrictions of Use and System Limitations

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communicates
with the Porsche Support instance via wireless communication
systems and communication networks. Due to the nature of the
technologies used for the functions of the service and contained
in the telematics unit, the functions of the service (or parts of
the service) may from time to time not be available in all parts
of the contract territory of these ToU and/or may be negatively
affected by physical conditions, including but not limited to
removal or tampering with the telematics unit or its antenna,
electromagnetism, the vehicle being in a garage, underpass or
any other location where the GPS or wireless communication
networks are not available, atmospheric conditions and other
causes of interference that are beyond our control (e.g. failure
of GPS or communication networks). In particular, the
operation of the telematics unit and thus the provision of the
functions of the service in accordance with these ToU depends
on the GPS networks and the wireless and fixed communication
networks used by the telematics unit being operational.
Therefore, not all functions of the service are available anytime
and anywhere, and there is no guarantee that all functions of
the service will be operational anytime and anywhere.

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to have
insurance; furthermore, it is your responsibility to arrange for
such other insurance cover as you deem reasonable. The fees
paid for the service are unrelated to the value of the vehicle or
any property in the vehicle, or the cost of any injury or damage
suffered by you or others.

In the event that a problem is to be solved by remote repair as
per point 1.2 of these ToU, the customer must give consent to
the Porsche Support instance in advance.

Updates: During the service package availability period, which
coincides with the term of the service package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

Right of withdrawal for consumers

If you are a consumer according to the 29t article of the Law
13/2013, of 13 of June, of effective competence and
costumer’s protection, you have a right of withdrawal for a
period of 14 days in case of the conclusion of the contract.
Consumer pursuant to the 29™ article of the Law 13/2013, of
13" of June, of effective competence and costumer’s protection
means every natural person who enters into a legal transaction
for purposes that predominantly are outside his/her trade,
business or profession.

In the following, the Customer is instructed on his/her right of
withdrawal:

Instructions on withdrawal and right of restitution

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire
after 14 days from the day of the conclusion of the contract. To
exercise the right of withdrawal, you must inform us (Contact
Porsche - c¢/o Porsche Sales & Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, Alemanya, phone number: +34 912
661988, e-mail address: smartmobility@ad.porsche.com) of
your decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or e-mail). You may use the
attached model withdrawal form, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.
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Right of restitution

According the article 29 Sec. d) of the aforementioned law, in
case that the Porsche Connect Service "Breakdown Call" does
not operate properly, Porsche Sales & Marketplace GmbH will
define the restitution process of the package of services
contracted.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have
communicated us your withdrawal from this contract, in
comparison with the full coverage of the contract.

Model withdrawal form

(complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Alemanya, e-mail
address: smartmobility@ad.porsche.com

— I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

—  Ordered on(*)/received on (*),

— Name of consumer(s),

— Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Services: Porsche Intelligent Range Manager, Power Steering Plus, Porsche InnoDrive, Active Lane Keeping, Comfort
Access and Porsche Dynamic Light System Plus (hereinafter each FoD individual service)
(hereafter referred to as the ToU FoD individual services)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart Mo-
bility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany (hereafter
referredto as Porsche Sales & Marketplace, PSM or We), op-
erates under www.porsche.com various online marketplace func-
tionalities (hereafter referredto as Marketplace) for the (i) sale of
Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related
and vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Market-
place including the Porsche Connect Store, the Terms and Condi-
tions for the use of Porsche's Online Marketplace Functionalities
(incl. the Porsche Connect Store) as well as the sale of Porsche

Connect Services and Porsche Sales & Marketplace Products (here-

after referredtoas T&C) apply. The current version of the T&C can
be accessed, downloaded and printed at any time at https://con-
nect-store.porsche.com/bg/en/t/termsandconditions.

The user can also book the FoD individual services (1.) "Porsche
Intelligent Range Manager", (2.) "Power Steering Plus", (3.) “Porsche
InnoDrive”, (4.) “Active Lane Keeping”, (5.) “Comfort Access” and
(6.) “Porsche Dynamic Light System Plus” in the Porsche Connect
Store. These ToU FoD Single Services shall govern the use of these
FoD Single Services and shall apply to the order, use and/or re-
newal of the respective FoD Single Service. Each FoD Single Ser-
vice shall represent an independent service and may be ordered
separately. These ToU FoD Single Services shall apply in addition
to the T&C. Insofar as a provision of the T&C conflicts with these
ToU FoD Single Services, the ToU FoD Single Services shall prevail.

Any terms defined inthe T&C shall have the same meaning in these

ToU FoD Single Services. This shallin particular apply to the follow-

ing terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

Prerequisites: to activate an individual FoD service in the vehicle,
the desired function must be purchased in the Porsche Connect
Store and then activated in the vehicle.

Activation: after booking an individual FoD service in the Porsche
Connect Store, the function must be activated in the vehicle. To do
this, the vehicle must be connected to the mobile network via the
integrated eSIM, and private mode must remain switched off until
the activation process is completed. The instructions in Porsche
Communication Management (PCM) must be followed to success-
fully complete the activation.

Period of use: the individual FoD service is available to Porsche
customers solely as an unlimited service for the entire period of the
vehicle's use.

Prices/paymentterms: the prices and payment terms for individ-
ual FoD services are described and available for viewing in the Por-
sche Connect Store.

Availability: the respective individual FoD services are solely avail-
able for the Taycan vehicle series up to model year 2023 in certain
countries. The individual availability and offering concept depend in
particular on the current software version of the vehicle and can be
viewed in the Porsche Connect Store when logged in. Visit the Por-
sche Connect Store at the following link: https://connect-store.por-
sche.com en/.

1. Porsche Intelligent Range Manager

Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as the
air conditioning depending on the route selected in the vehi-
cle’s navigation system in order to achieve the shortest travel
time with maximum comfort. In addition, the system proac-
tively provides you with guidance during the trip if your travel
time could be reduced using a different vehicle setup.

2. Power Steering Plus

Description: The FoD Single Service "Power Steering Plus"
dynamically adjusts the steering to your speed: At high
speeds, the steering responds directly and with greater pre-
cision. At low speeds, it enables particularly smooth maneu-
vering and parking.

3. Porsche InnoDrive

Description: The FoD Single Service "Porsche Intelligent
Range Manager" adjusts the maximum speed as well as the
air conditioning depending on the route selected in the vehi-
cle’s navigation systemin order to achieve the shortest travel
time with maximum comfort. In addition, the system proac-
tively provides you with guidance during the trip if your travel
time could be reduced using a different vehicle setup.

Prerequisites: in order to continue using the full range of
Porsche InnoDrive functions, a renewal (subject to a charge)
or separate map updates are required after the inclusive pe-
riod of the Connect package has expired (further information
on the inclusive period of the Connect package for your vehi-
cle can be found at https://connect-store.porsche.com)

4. Active Lane Keeping

Description: The FoD individual service "Active Lane Keeping"
expands Adaptive Cruise Control (ACC). The lane keeping func-
tion helps to keep the vehicle in the centre of the lane using
continuous steering adjustments.

5. Comfort Access
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Description: The FoD individual service "Comfort Access'
permits unlocking and locking of the vehicle without active use
of the key, including contactless opening and closing of the
rear hatch by means of a foot gesture and the front luggage
compartment by means of a hand gesture.

Porsche Dynamic Light System Plus

Description: The FoD individual service "Porsche Dynamic
Light System Plus" adjusts the light range to different situa-
tions, for example city / country / motorway lighting.

Updates

We provide updates for your individual FoD service for at least
the legally required period and in accordance with the legally
mandated scope, unless a different agreement is made with
you in accordance with legal requirements.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Bulgarian consumer
protection law, he/she has a right of withdrawal without stating
any reason for a period of 14 days in case of the conclusion
of the contract. Consumer pursuant to Bulgarian consumer
protection law means every natural person who acquires
goods or uses services which are not intended for carrying
out business or professional activity, or a natural person who
as a party to the contract acts outside the scope of his/her
business or profession. Hereafter, the term "contract' means
the booking of one of the FoD Single Services mentioned
above. In the following, the Customer is instructed on his/her
right of withdrawal:

(Complete and return this form only if you wish to withdraw
from the contract)

— To Contact Porsche - ¢/o Porsche Sales & Marketplace
GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany, e-
mail address: smartmobility@bg.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from
my/our (*) contract of sale of the following goods (includ-
ing FoD Single Service) (*)/for the provision of the follow-
ing service (*),

— Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified
on paper),

— Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason. The withdrawal period will ex-
pire after 14 days from the day on which the FoD Single Ser-
vice is made available to you for use (activation day). To exer-
cise the right of withdrawal, you must inform us (Contact Por-
sche - ¢/o Porsche Sales & Marketplace GmbH - P.0O. Box 41
42, 73744 Ostfildern, Germany, phone number: 00800 111
3254, email address: smartmobility@bg.porsche.com) of
your decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or email). You may use
the attached model withdrawal form, but it is not obligatory.
To meet the withdrawal deadling, itis sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial transaction,
unless you have expressly agreed otherwise; in any event, you
will not incur any fees as a result of such reimbursement. If
you requested to begin the performance of services during the
withdrawal period, you shall pay us an amount which is in pro-
portion to what has been provided until you have communi-
cated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use
for the Porsche Connect Services "Porsche Connect"
(hereafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i) sale
of Porsche vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of vehicle related and
vehicle independent services. On the Marketplace, PSM also
operates the Porsche Connect Store. For the use of the Marketplace
including the Porsche Connect Store, the Terms and Conditions for
the use of Porsche's Online Marketplace Functionalities (incl. the
Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products (hereafter
referred to as T&C) apply. The current version of the T&C can be
accessed, downloaded and printed at any time at https://connect-
store.porsche.com/bg/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect" (hereafter Service Package). These ToU Porsche Connect
govern the use of Porsche Connect and apply to the order, use and/or
renewal of Porsche Connect. These ToU My Posche Apply in addition
to the T&C. Insofar as a provision of the T&C conflicts with these ToU
Porsche Connect, the ToU Porsche Connect prevail.

Any terms defined in the T&C shall have the same meaning in these

ToU Porsche Connect. This shall in particular apply to the following

terms:

- Customer: defined in section 1.3 of the T&C;

- Porsche Connect Store and Porsche Connect Services: defined
in section 3.1.1 of the T&C;

- PSM Customer: defined in section 3.1.2 of the T&C.

,Porsche Connect”

Porsche Connect is only available for the following vehicle models:
- Taycan
- 911 (from model year 2022)
- Cayenne (from model year 2022)
- Panamera (from model year 2022)

Note on Taycan:

The services offered vary depending on the model year and
software update. For vehicles of the model year 2020 (you can
identify the model year from the tenth digit of the vehicle
identification number (VIN) with the letter L), the "Lock & Unlock"
service and the "Horn & Indicator" services are not available. For
the vehicles model year 2020 a software update in the workshop is
required to use in particular the service Apple Podcasts® (feature of
Media Streaming service). Please contact your dealer for further
information. Model year 2022 vehicles also require a software
update in the workshop, in particular to enable use of the Spotify
service (media streaming service function). Contact your dealer for
further information.

Porsche Connect includes — depending on the geographic availability
— the services described in the following. The current geographic

availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/bg/en/.

Term: from 1 month

Free-of-charge inclusive period: When buying a new Connect-able
vehicle, Porsche Connect may be booked free-of-charge for 36
months.

Further requirements for the use of all services included in the
Service Package: The Porsche Communication Management of a
Connect-able vehicle (hereafter referred to as PCM) must have
connectivity. If the connectivity is provided via the embedded SIM
card of the PCM, the use of such connectivity for this Service Package
is included in the price of the Service Package. If the connectivity is
not provided via the embedded SIM card of the PCM (e.g. because
connectivity via the embedded SIM card of the PCM is not available
in all countries), connectivity may be established using a mobile
phone with an appropriate mobile data plan. This requires a separate
contract with a mobile service provider. Depending on the contract
concluded with the mobile phone provider, this may result in
additional costs, including roaming costs when the service is used
abroad. If you connect the PCM via your mobile phone, please ensure
that this is permitted according to your mobile plan. The availability
and speed of the services included in the Service Package depends on
the availability and speed of the data connection provided by your
mobile service provider.

The following applies to models with Porsche Connect:
1. Finder

Description: With the service "Finder" you can search for points
of interest (e.g. charging stations, petrol stations, restaurants,
hotels, and parking spaces) via a system-defined online search
engine in a pre-defined database. The search results may
provide additional information such as telephone numbers,
opening hours, fuel prices, parking fees, or ratings by other
users. Points of interest may also be searched, stored, managed
and forwarded to the PCM in the My Posche App.

2.  Voice Pilot

2.1  Description: With the "Voice Pilot" service, various functions
of the PCM and other services can be operated using voice
input. Additional functionalities, such as media searches,
points of interest or weather information, are made possible
by means of online speech recognition.

2.2 Restrictions of use: Operation of the Voice Pilot is limited to
the supported languages. The lack of an online connection can
limit the results. Due to external influences, such as
background noise, for example, the speech recognition may
not always produce the desired results.

3.  Navigation Plus
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4.1

4.2

5.

5.1

5.2

6.

6.1

6.2

7.

7.1

7.2

Description: With the "Navigation Plus" service, route
calculation by the PCM in the vehicle is supplemented by online
services.

The PCM's navigation system uses current GPS and traffic data
to optimize the route to the entered destination to the minute.
In the map view, the roads are marked in color according to the
traffic situation. The maps of the PCM navigation system are
updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current vehicle
environment, the satellite view will be maintained even if the
connectivity is interrupted temporarily.

Charging Planner (Only available in: Austria, Belgium, Croatia,
Czech Republic, Denmark, Finland, France, Germany,
Gibraltar, Hungary, Ireland, Italy, Latvia, Montenegro,
Netherlands, Norway, Poland, Romania, Serbia, Slovakia,
Spain, Sweden, Switzerland, USA, New Zealand, Australia,
Japan, Malaysia, Mexico, Puerto Rico and, Singapore, South
Korea, South Africa and Taiwan)

Description: The service "Charging Planner" improves the
travel route of the PCM navigation system based on the
destination chosen, the remaining range, the driving profile,
available real-time traffic information as well as available
charging stations and their charging capacity to achieve the
shortest total travel time possible (driving time and charging
stops). Required charging stops are automatically included in
the travel route.

Restrictions of use: This service does not always receive
precise information and therefore the availability of the
charging stations can be inaccurate.

Radio Plus

Description: The “Radio Plus” service can be used to access
online channels provided by radio stations. If Radio Plus is
active and the reception of the radio sources FM or Digital
Audio Broadcasting (DAB) is currently disrupted, the PCM
automatically switches to the respective online channel from
the station (if available). The service also displays metadata
available via the PCM about the songs and stations you are
playing.

Restrictions of use: The online and hybrid radio functions are
only available in select countries. The data connection for this
service requires (a) a data package (available separately from
the cooperation partner in selected countries) or (b) a
connection via the mobile phone connected to the PCM
(tethering), with a corresponding mobile data tariff.

News

Description: The service allows to call up the latest news by
subscribing to RSS feeds directly in the PCM. With the Voice
Pilot you can have the articles read to you. Via keyword search,
the subscribed channels may be browsed for information on
preferred topics or keywords.

Requirements: For a personalized use the customer can
subscribe to feeds under his or her Porsche ID. In this case,
these feeds, are available in the vehicle only.

Weather

Description: The service "Weather" displays the current
weather situation and the forecast for the following hours and
days for the current position, the activated destination as well
as any stored favorites. The forecast comprises for example
temperature, number of hours of sunshine, probability of rain,
wind speed and air quality. Reading aloud via Voice Pilot is
possible, too.

Restrictions of use: The air quality is displayed in China only.

10.

10.1

10.2

11.

12,

121

12.2

123

13.

131

13.2

Porsche2X (only available in: Andorra, Austria, Belgium, Czech
Republic, Denmark, Finland, France, Germany, Gibraltar,
Hungary, Italy, Luxembourg, Netherlands, Norway, Poland,
Portugal, Slovakia, Spain, Sweden, Switzerland and United
Kingdom.)

Description: The “Porsche2X” service shows available
information about local hazards, e.g. the risk of aquaplaning, as
an infographic in the PCM.

Car Control

Services: You have the option to check the status of your vehicle
remotely on the smartphone. The service comprises the display
of the outer casing status (e.g. status of the doors), the display
of service intervals or the mileage.

Trip Control

Services: You have the option to check the trip data of your
vehicle remotely. This includes: Driving time, route, average
speed and average consumption for all types of journey (short,
recurring, long).

Restrictions of use: Accessible information is updated only
after the ignition status has changed.

Horn & Indicator (available for the Taycan only from model
year 2021)

Services: You have the option to briefly activate the horn or
the indicators of your vehicle remotely. You receive a
confirmation message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary and the ignition and the hazard lights are switched
off. Further restrictions may apply according to country-
specific regulations.

Lock & Unlock (available for the Taycan only from model year
2021)

Services: You have the option to remotely lock and unlock the
doors and the trunk of your vehicle. You receive a confirmation
message or a push notification after the process.

Restrictions of use: This service is only available if the vehicle
is stationary, the driver's door is closed, the ignition is switched
off and the key is not inserted into the ignition lock. Further
restrictions may apply according to country-specific
regulations.

Note: Using the unlock function in your absence from the
vehicle increases the risk of vehicle theft or theft of items
placed in the vehicle. To prevent unauthorized use, a four-digit
security code must be entered to use the unlock function. You
will determine the security code when you register and set up
Porsche Connect for the first time. This security code can be
changed at a later date in the customer profile.

Car Finder

Services: You can have the location and position of your
vehicle displayed remotely. The current position of the mobile
end device used for this function is also displayed on a map. If
no current position of the vehicle is available (e.g. because it is
parked in an underground garage), the most recently saved
GPS position is used. By activating the privacy mode, you can
deactivate the transfer of data.

Restrictions of use: This service is exclusively available when
data transfer works failure-free. Other than that, the service is
fully available during the journey and when the vehicle is
stationary.
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14.

141

14.2

15.

15.1

16.

16.1

17.

17.1

18.

18.1

E-Control (only available for electric and hybrid vehicles)

Services: You can remotely check the status of your vehicle and
start or stop the charging process as follows. You can check the
connection status, the remaining charging time and the
current electric range. The electric range is indicated by a circle
on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle for
a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

Use restrictions: The range indicated by the circle on the map
is only an estimated value. The values on the map do not
reflect the actual route distances. Therefore, in reality,
locations could be beyond the electric range even if they
appear within the electric range circle. This service is available
exclusively for electric and hybrid vehicles

Climate (only available for electric and hybrid vehicles)

Services: You can remotely check the status of the heating
and/or air conditioning system and activate or deactivate them
as follows. Once the heating and/or air conditioning has been
successfully activated or deactivated, you will receive a
confirmation message or a push notification. You also have the
option to remotely set the Climate Timer for remote heating
and/or air conditioning. Once it is set, you will receive a
confirmation message or a push notification on your mobile
device when an activated Climate Timer has expired.

Use restrictions: This service is available exclusively for electric
and hybrid vehicles.

Pre-heater

Services: You can remotely check the status of the pre-heater,
activate it and use a timer function. You receive a confirmation
message or a push notification on your mobile device once an
activated timer for the pre-heater has expired. This service will
be available only from the second half of 2018.

Use restrictions: The service is only available for vehicles with
combustion engine equipped with a pre-heater. The service is
only available when the vehicle is stationary, but the ignition
may be switched on. For further information on using the pre-
heater, please refer to the owner's manual for the vehicle.
Further restrictions may apply as a result of country-specific
regulations.

Car Alarm

Services: You receive a message or a push notification when
the anti-theft alarm of your vehicle is triggered. The message
provides information on the triggered alarm and a timestamp.
Contrary to the "Car Security Package", no third parties are
informed about the triggered alarm.

Restrictions of use: This service can only send a message or a
push notification if the vehicle can connect to the Porsche-
systems. If the anti-theft alarm is triggered but the control unit
of your vehicle has no connectivity (e.g. because it is parked in
an underground garage), the message or the push notification
is sent as soon as connectivity is available.

Note: If the vehicle is set to privacy mode, no message is sent in
case of an alarm.

Location Alarm
Services: You can set a geographic border remotely in the form

of a circle. You receive a message as soon as the vehicle leaves
or enters this area. You can maintain up to four areas at the
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18.2

19.

19.1

19.2

20.

20.1

20.2

21.

21.1

22.

22.1

22.2

22.3

same time. In the case of an event (the vehicle leaves or enters
an area), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Speed Alarm

Services: You can remotely set a speed value. You receive a
message if the speed of the vehicle exceeds the set speed
value. You can maintain up to four speed values at the same
time. In the case of an event (the vehicle exceeds a speed
value), you receive a message or a push notification including
a map displaying the location where the event took place.

Restrictions of use: This service will only send a message if the
ignition is switched on and a wheel movement is detected.

Valet Alarm

Services: You can activate or deactivate the Valet Alarm (a
combination of Location Alarm and Speed Alarm) remotely
with presettings for a geographic area and a speed value. You
receive a message if the vehicle leaves or enters the area or
exceeds the speed value.

Restrictions of use: This service will only send a push message
if the ignition is switched on and a wheel movement is
detected. The service is only available via the App.

Calendar

Description: The “Calendar” service makes it possible to
directly link the PCM with third-party calendars that are
available online. The service offers a day view. Appointments
can be read out by the Voice Pilot. Furthermore, addresses can
also be recognised in calendar entries and used directly as
navigation destinations. It is also possible to dial in directly to
conference calls, however, you can only dial in with a mobile
phone connected to the PCM via Bluetooth.

Restrictions of use: Direct dialling into telephone conferences
(i.e. dialling in without entering a PIN or other conference ID)
is only possible with supported meeting invitation formats and
with a mobile phone connected to the PCM via Bluetooth.

Media Streaming

Description: The music streaming (Apple Music®) and podcasts
(Apple Podcasts®) and Spotify services offer direct and
personalized access to the customer’s linked media library and
features of the respective third-party music streaming
provider and podcast provider, provided they are supported in
the vehicle. After the initial setup, the PSM customer no longer
needs their smartphone and can use the service with their
Porsche ID in all supported vehicles. The services can also be
used in guest mode if third-party provider accounts are linked.
Exclusive features such as direct storage of radio titles in the
customer-specific media library or navigation via Voice Pilot
are available with selected providers.

Restrictions of use: These services may only be used in
countries where the service is also offered by the third-party
provider. An exception applies to the countries of Andorra and
Bosnia-Herzegovina, where the services cannot be used. In
guest mode, the service of a third-party provider may only be
used locally in the respective vehicle, but not in any other
vehicle.

Requirements: In order to use the contents of the service
Music Streaming, the PSM Customer must have an account as
well as an active subscription of the Service Package.
Additionally an active subscription of the respective third-
party provider is necessary. The data required for using the
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service are included in the Service Package. In order to be able
to use the service in a personalized manner, the PSM Customer
must link his/her third-party account to the Porsche account
once.

23. Good to know - Driver's Manual Plus

23.1 Description: The "Good to know — Driver's Manual Plus" service
includes display of the contents of the Driver's Manual in the
form of additional animations and can also be called up via the
Voice Pilot.

23.2 Use restrictions: Use of the service requires an existing data
connection in the vehicle.

24. In-car video

24.1 Description: the in-car video service gives you access to video
content from a third-party provider, provided that it is supported by
the vehicle. The service can also be used in guest mode.

24.2 Usage restriction: while driving, videos can only be viewed on
the front passenger display (depending on equipment). In-car video
can only be used in countries where the services are offered by the
third-party provider. Before in-car Video can be used, a data
connection must be established via an external Wi-Fi hotspot
(tethering). The third-party provider and some streaming services
may require a paid subscription. To use this service, an account with
a content aggregator supported by Porsche is required. Furthermore,
an additional account with a streaming provider — which may be
subject to a fee — may be required for certain content.

Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Bulgarian consumer
protection law, he/she has a right of withdrawal without stating any
reason for a period of 14 days in case of the conclusion of the
contract. Consumer pursuant to Bulgarian consumer protection law
means every natural person who acquires goods or uses services
which are not intended for carrying out business or professional
activity, or a natural person who as a party to the contract acts
outside the scope of his/her business or profession. Hereafter, the
term "contract" means the purchase of Porsche Connect. In the
following, the Customer is instructed on his/her right of withdrawal:

services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have
communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from the
contract)

To Contact Porsche - c/o Porsche Sales & Marketplace GmbH - P.O.

Box 41 42, 73744 Ostfildern, Germany, email address:

smartmobility@bg.porsche.com

- I/We (*) hereby give notice that I/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

- Ordered on(*)/received on (*),

- Name of the consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on which
Porsche Connect is made available to you for use (activation day).
To exercise the right of withdrawal, you must inform us (Contact
Porsche - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: 00800 111 3254, email
address: smartmobility@bg.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal
before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not
later than 14 days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
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Porsche Sales & Marketplace GmbH

Terms of Use
for the Porsche Connect Service ,Porsche Connect Care”
(hereafter referred to as ToU Porsche Connect Care)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart
Mobility GmbH), Porscheplatz 1, 70435 Stuttgart, Germany,
(hereafter referred to as Porsche Sales & Marketplace, PSM o
We), operates under www.porsche.com various online marketplace
functionalities (hereafter referred to as Marketplace) for the (i)
sale of Porsche vehicles, parts, equipment and other vehicle related
and vehicle independent products and (ii) provision of vehicle
related and vehicle independent services. On the Marketplace, PSM
also operates the Porsche Connect Store. For the use of the
Marketplace including the Porsche Connect Store, the Terms and
Conditions for the use of My Porsche Portal and Porsche's Online
Marketplace Functionalities (incl. the Porsche Connect Store) as
well as the sale of Porsche Connect Services and Porsche Sales &
Marketplace Products (hereafter referred to as T&C) apply. The
current version of the T&C can be accessed, downloaded and
printed at any time at___https://connectstore2.por-
sche.com/bg/en/t/termsandconditions.

In the Porsche Connect Store, the user may also book "Porsche
Connect Care". These ToU Porsche Connect Care govern the use
of Porsche Connect Care and apply to the order, use and/or
renewal of Porsche Connect Care. These ToU Porsche Connect
Care apply in addition to the T&C. Insofar as a provision of the T&C
conflicts with these ToU Porsche Connect Care, the ToU Porsche
Connect Care prevail.

Any terms defined in the T&C shall have the same meaning in these
ToU Porsche Connect Care. This shall in particular apply to the
following terms:

Customer: defined in section 1.3 of the T&C;

Primary and Secondary User: defined in section 3.2 of the
T&G;

Porsche Connect Store and Porsche Connect Services: de-
fined in section 3.1.1 of the T&C.

"Porsche Connect Care"”

geographical availability of the Service Package in the Porsche
Connect Store at https://connectstore.porsche.com/bg/en. You
will also find the respective geographical availability of the various
functions of the Service Package in the following provisions of these
ToU Porsche Connect Care.

Term: from 1 month

Free inclusive period: Porsche Connect Care can be booked free
of charge for 10 years when purchasing a new vehicle with Connect
Care capabilities.

Connectivity: The connectivity that is required to provide the
Service Package is established by an embedded SIM card. The
connectivity is an integral part of the Service Package and is not
charged separately.

Porsche Connect Care includes various functions (hereinafter
referred to as Services), which are described below:

1. Breakdown Call

After the "Breakdown Call" service has been triggered, the service
establishes a voice and data connection to the Porsche Support
instance assigned to the vehicle and transmits your vehicle location
and all relevant vehicle information to the Porsche Support
instance. You can use this vehicle information to personally talk to
employees at the Porsche Support instance.

The “Breakdown Call” service is independent of the EU eCall. In
emergencies, you should use the EU eCall in your vehicle to contact
the responsible emergency call centre or, in an emergency, a
corresponding emergency call is automatically triggered via the EU
eCall.

1.1 Detailed description of the Service

Porsche Connect Care (hereafter referredto as Service Package) 1.1.1 You can trigger the service either via the Porsche
is available for the following vehicle models: Communication Management of a vehicle with Connect
- Taycan Care capabilities (hereinafter PCM) or via the My Porsche
- Cayenne (from model year 2022) app. Activation can therefore be carried out by any main
— 911 (from model year 2022) or secondary user, as well as by anyone who has access
- Panamera (from model year 2022) to the vehicle interior. After the service has been

triggered, a voice and data connection is automatically
Taycan vehicles of the model year 2020, however, require a free established from the vehicle to the assigned Porsche
software update in an authorized Porsche workshop to be able to Support instance. The data sent from the vehicle to the
book the Service Package "Porsche Connect Care" (individual ser- Porsche Support instance can contain information such
vices of the Service Package may not be available despite this soft- as the vehicle identification number (Vehicle ID), vehicle
ware update). You can recognize Taycan vehicles of the model year model, year of production and special equipment,
2020 by the letter L at the 10th position of the vehicle identification vehicle location, occurrence of an accident, fuel level,
number (VIN). For further information on the software update, tyre pressure, remaining range with the available fuel,
please contact your Porsche Center. vehicle status and error messages (hereinafter car data).

The Porsche Support instance and/or a dialogue in the
The Service Package is only available in certain countries and My Porsche App and/or in the vehicle infotainment
depends on the network availability. You can find the current
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system might ask you for your consent for calling up the
vehicle identification number and/or other car data.

1.1.2 During the voice connection, the Porsche Support
instance will ask you questions to further assess your
breakdown situation. Depending on the particular
breakdown situation, the Porsche Support instance can
offer you various assistance options as follows:

1.)  The Porsche Support instance can give advice on
how to proceed (e.g. “Please top up oil at the
nearest gas station”); and/or

2.) The Porsche Support instance can analyse the
received car data in more detail and try to identify
the problem. The findings gathered can be passed
on to the respective Porsche Centre, which
enables them to prepare for the vehicle's visit to
the workshop or to initiate further measures. If a
problem can be solved via remote repair, the
Porsche Support instance can carry this out. The
prerequisite for this is the fulfilment of various
problemdependent preconditions such as: engine
switched off, vehicle is stationary, engine
immobiliser is active, windows are closed, no
active charging process. If necessary, further car
data required for this purpose are read out. In
addition, it is possible that the breakdown and/or
emergency call functionality will not exist or be
limited during the problem solving via remote
repair. Before starting to troubleshoot the
problem via remote repair, the Porsche Support
instance will inform you of any such preconditions
and/or usage restrictions, which you must then
confirm. This is only a troubleshooting attempt, so
additional steps may be necessary; and/or

3.) The Porsche support instance can request
external support, e.g. breakdown assistance or
towing of the nonfunctional vehicle. Your call will
not be forwarded to other service providers. If
your vehicle needs to be repaired, the Porsche
Support instance can, subject to your prior
consent, forward the car data to a Porsche
Centre.

1.1.3 Any services provided by the Porsche Support instance
after the breakdown call require a separate contract,
which could result in additional costs. You can find more
information about the Porsche Support instance and in
particular about the service components covered by
contacting your Porsche Centre or by inquiring with your
support service provider "AXA Assistance Deutschland
GmbH/Inter Partner Assistance SA". The Porsche
Support instance can determine the Porsche Support
instance status of your vehicle.

1.1.4 If you have access to or use thirdparty products or
services, the contractual terms applicable to these
products or services apply. PSM is not responsible for
any access to or usage of these products or services.

1.15 Please note that triggering the service via the My
Porsche app on your mobile device may incur additional
costs, depending on the terms of the mobile phone
contract that you have concluded with a thirdparty
telecommunications provider.

1.2 Restrictions on use and system restrictions

1.2.1 The service is provided via a telematics unit installed in
the vehicle, which receives GPS satellite signals and
communicates with the Porsche Support instance via
wireless communication systems and communication
networks. Due to the nature of the technologies used for
the functions of the service and contained in the
telematics unit, the functions of the service (or parts of
the service) may from time to time not be available in all
parts of the contract territory of these ToU Porsche
Connect Care and/or may be negatively affected by
physical conditions, including but not limited to removal
or tampering with the telematics unit or its antenna,
electromagnetism, the vehicle being in a garage,
underpass or any other location where the GPS or
wireless communication networks are not available,
atmospheric conditions and other causes of interference
that are beyond our control (e.g. failure of GPS or
communication networks). In particular, the operation of
the telematics unit and thus the provision of the functions
of the service in accordance with these ToU Porsche
Connect Care depends on the GPS networks and the
wireless and fixed communication networks used by the
telematics unit being operational. Therefore, not all
functions of the service are available anytime and
anywhere, and there is no guarantee that all functions of
the service will be operational anytime and anywhere.

1.2.2 The The service does not include vehicle insurance or
any other insurance. Please note that you may be
required by law to have insurance; furthermore, itis your
responsibility to arrange for such other insurance cover
as you deem reasonable. The fees paid for the service
are unrelated to the value of the vehicle or any property
in the vehicle, or the cost of any injury or damage
suffered by you or others.

1.2.3 In the event that a problem is to be solved by remote
repair as per point 1.1.2 of these ToU Porsche Connect
Care, the customer must give consent to the Porsche
Support instance in advance.

2. Smart Service

2.1 Description

The 'Smart Service' provides predictions, particularly in the areas
of the chassis, drive and batteries, and is based on ongoing
evaluations of your car data. The predictions will be refined in the
future through model optimisations, and/or the scope of covered
maintenance and repair needs will be expanded.

The corresponding car data is automatically transmitted to the
Porsche systems. You will be informed of individual maintenance
and repair needs for selected vehicle components through
notifications and status displays in your PCM and/or the My
Porsche app. Your Porsche Centre can also retrieve this data and
proactively contact you via your chosen communication channel
based on this information.

2.2 Restrictions on use and system restrictions

The functionality of the Service exists only in relation to original
Porsche vehicle components.

2.3 Contractual territory

Porsche Sales & Marketplace provides you with the Service in
accordance with these ToU Porsche Connect Care in the following
geographical areas (hereinafter referred to as Contractual Area
Smart Service):
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Andorra, Belgium, Bosnia and Herzegovina, Bulgaria, Denmark,
Germany, Estonia, Finland, France, Gibraltar, Greece, Great Britain,
Ireland, Iceland, Italy, Croatia, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, Netherlands, Norway, Austria,
Poland, Portugal, Romania, Sweden, Switzerland, Slovakia,
Slovenia, Spain, Czech Republic, Hungary, Cyprus, Australia,
Canada, China, Hong Kong, Japan, Malaysia, Mexico, New Zealand,
Singapore, South Korea, Taiwan, USA.

3. Good to know - Driver's Manual
Good to know Driver's Manual provides you with a digital version

of the driver's manual for your vehicle in Porsche Communication
Management (PCM). In addition to the printed Driver's Manual in-

cluded with the vehicle, the service offers additional functions de-

scribed in section 3.1.
3.1 Detailed description of the service

3.1.1. The service provides you with Driver's Manual content in
text and visual form (i.e. images, interactive graphics,
animations) in PCM.

3.1.2.  Anyfuture changes to the contents of the Driver's Man-
ual can be downloaded and updated.

3.1.3. The service also provides proactive references to the
Driver's Manual based on the vehicle's warning and infor-
mation messages. This provides you with more detailed
information on the error messages.

3.1.4.  The service also permits deviceindependent and syn-
chronous use of the digital Driver's Manual. This means
that pages bookmarked and selected as favourites in the
vehicle, as well as those most recently visited, are also
displayed on the digital output channels of Porsche AG,
depending on country (assuming online availability of the
vehicle, as well as login to the output channels).

3.1.5 In addition, "Good to know — Driver's Manual" can also be
called up via the Voice Pilot.

3.2 Use and system restrictions

The Driver's Manual content described in 3.1.1 is also available of-
fline in PCM and the My Porsche App (download required). All other
functions require a data connection. The display of Driver's Manual
content in the form of additional animations is part of the Good to
know — Driver's Manual Plus service, which is part of the Porsche
Connect service package that can be booked separately.

4. Online software update

The Online Software Update is installed in your vehicle using
overtheair technology, without a workshop visit being required.
Updates are downloaded in the background and can then be
installed by you at any time, for example, when parking the vehicle
overnight.

4.1 Detailed description of the service

Regularly performing the updates means that the vehicle always has
the latest software version. The updates are carried out in a similar
manner to the update processes that you already know from other
media/devices. If an update is available for your vehicle, it will be
downloaded in the background. Once successfully downloaded, the
update will be available for you to install in your vehicle's PCM. To
start the installation, you must carry out the steps listed in the PCM
(e.g. park the vehicle, switch on the handbrake, etc.). The vehicle
cannot be used while the update is being carried out. You will
receive a message in the PCM once the update has been
successfully installed. You can deactivate and reactivate the online
software update service in the My Porsche app at any time.

4.2 Restrictions on use and system restrictions

The functions described in4.1 can be accessed in the PCM at any
time, provided that your vehicle has connectivity, i.e. a reliable
mobile phone connection. It is not possible to install an Online
Software Update if your vehicle is in private mode. Additional
requirements (e.g. parking the vehicle safely or not connecting the
vehicle to a charging station) are updatespecific and will be
displayed in the PCM before each installation.

5. Updates

During the service package availability period, which coincides with
the term of the service package contract, we will provide you with
updates to at least the extent required by law, unless otherwise
agreed with you in accordance with the legal requirements.

6. Usage of data

In connection with the booking of the Service Package, certain data
potentially also personal data may be collected in order to perform
the respective Service. Depending on the Service, it may, for
example, be necessary for the provision of such Service to collect
and process data of components (e.g. 12V battery, wiper blades)
and to analyze such data.

Porsche Sales & Marketplace may use such data potentially in an
anonymized form for (i) the purpose of managing and improving
quality, safety and security of the Service Package and/or PSM
Products (including Porsche vehicles), and (i) for other commercial
purposes. The use of certain data for management purposes and
to improve the quality and security of the Service Package and/or
the PSM products (including Porsche vehicles) can be activated and
deactivated using the corresponding functionalities in the Porsche
vehicle and/or in the My Porsche app.

For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by
Porsche Sales & Marketplace or other Porsche entities in this
context and to the extent such data is anonymized to other third
parties.

The usage of such data will be in compliance with applicable data
protection law. Where required by law, Porsche Sales &
Marketplace will obtain the relevant consents. Further information
can be found in the data protection and privacy information at
https://connectstore2.porsche.com/bg/en/t/privacy.

7. Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Bulgarian consumer
protection law, he/she has aright of withdrawal without stating any
reason for a period of 14 days in case of the conclusion of the
contract. Consumer pursuant to Bulgarian consumer protection law
means every natural person who acquires goods or uses services
which are not intended for carrying out business or professional
activity, or a natural person who as a party to the contract acts
outside the scope of his/her business or profession. Hereafter, the
term "contract’ means the purchase of the Service Package
"Porsche Connect Care". In the following, the Customer is instructed
on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14
days without giving any reason.

The withdrawal period will expire after 14 days from the day
on which the Service Package is made available to you for use
(activation day). To exercise the right of withdrawal, you must
inform us (Contact Porsche c¢/o Porsche Sales & Marketplace
GmbH P.O. Box 41 42, 73744 Ostfildern, Germany, phone
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https://connect-store2.porsche.com/bg/en/t/privacy

number: 00800 111 3254, email address:
smartmobility@bg.porsche.com) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter
sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you
all payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the
same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
the services during the withdrawal period, you shall pay us an
amount which is in proportion to what has been provided until
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you have communicated us your withdrawal from this
contract, in comparison with the full coverage of the contract.

Model withdrawal form

(Complete and return this form only if you wish to withdraw
from the contract)

- To Contact Porsche c/o0 Porsche Sales & Marketplace
GmbH P.O.Box 41 42, 73744 Ostfildern, Germany,
email address: smartmobility@bg.porsche.com

- |/We (*) hereby give notice that I/we (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*)

—  Ordered on(*)/received on (*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (only if this form is notified
on paper)

—  Date

(*) Delete as appropriate
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PORSCHE SALES & MARKETPLACE GmbH

Terms of Use

for the Porsche Connect services “Porsche Connect”

(hereinafter referred to as ToU Porsche Connect)

Porsche Sales & Marketplace GmbH (formerly Porsche Smart

Mobility GmbH), Porscheplatz 1, DE-70435 Stuttgart (herein-

after Porsche Sales & Marketplace, PSM or We) operates,
at www.porsche.com various online marketplace functionali-
ties (hereinafter Marketplace) for (i) the sale of Porsche vehi-
cles, parts, accessories and other vehicle-related and vehicle-
independent products and (ii) the provision of vehicle-related
and vehicle-independent services. PSM also operates the Por-
sche Connect Store on the Marketplace. For the use of the
Marketplace, including the Porsche Connect Stores, the Gen-
eral Terms and Conditions (hereinafter GTC) for the use of the
Porsche Online Marketplace functionalities (including the Por-
sche Connect Store), as well as for the sale of Porsche Con-
nect services and Porsche Sales & Marketplace products ap-
ply. The current version of the GTC can be accessed, down-
loaded and printed out at any time at https://connect-
store.porsche.com/bg/en/t/termsandconditions.

The user can also book “Porsche Connect” (hereinafter Ser-

vice Package) in the Porsche Connect Store. These ToU Por-

sche Connect govern the use of Porsche Connect and apply

to the ordering, use and/or extension of Porsche Connect. The

ToU Porsche Connect apply in addition to the GTC. Insofar as

any provision of the GTC is in conflict with these ToU Porsche

Connect, the ToU Porsche Connect shall prevail.

Terms defined inthe GTC have the same meaning with regard

to these Porsche Connect ToU. This applies in particular to the

following terms:

- Customer: defined in point 1.3 of the GTC;

- Porsche Connect Store and Porsche Connect services:
defined in point 3.1.1 of the GTC;

- PSM Customer: defined in point 3.1.2 of the GTC;

“Porsche Connect”

These ToU Porsche Connect apply to the following vehicle
models:
- Macan (from model year 2024)

Depending on geographic availability, Porsche Connect in-
cludes the services described below. The current geograph-
ical availability can be found in the Porsche Connect Store at
https://connect-store.porsche.com/bg/en/.

Duration: from 1 month

Free inclusive period: Porsche Connect can be booked free
of charge for 10 years when purchasing a new vehicle with
Connect capabilities.

Your vehicle remains Porsche Connect-enabled for 10 years,
which means that the Porsche Connect services can be used
in your vehicle. The required connectivity for the use of 3rd
party apps and the Wi-Fi hotspot will be provided to you free
of charge (by our contractual partner) for 4 years from the
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vehicle handover. More details can be found at https://con-
nect-store.porsche.com/bg/en. PSMis continuously develop-
ing its services and functionalities. It is therefore possible un-
der certain circumstances that not all software functions or
new features that Porsche introduces for newer or different
models will be usable or functional in your vehicle.

Another precondition for using all the services included
in the Service Package: The Porsche Communication Man-
agement (hereinafter PCM) in a Connect-enabled vehicle must
have connectivity. Connectivity is provided via the PCM's inte-
grated SIM card. The use of connectivity for this Service Pack-
age (with the exception of the “App Centre”, “Online/Hybrid
Radio” services and Internet access via WiFi hotspot) is in-
cluded in the price of the Service Package. For the services
“App Centre”, “Online/Hybrid Radio” and Internet access via
WiFi hotspot, (a) a data package or (b) a connection via a mo-
bile phone (tethering) with a corresponding mobile data tariff
is also required. A separate contract must be concluded with
a mobile service provider for this purpose. This may incur ad-
ditional costs, including roaming charges for using the service
abroad, depending on the contract concluded with the mobile
service provider. If you connect the PCM via your mobile
phone, please make sure that this is permitted by your mobile
data plan. The availability and speed of the services included
in the Service Package are subject to the availability and speed
of the data connection provided by your mobile service pro-
vider. In some countries, you can book a free Data Pass 5GB
for 4 years with our respective cooperation partner.

Finder

Description: With the “Finder” service, you can use a system-
defined online search engine in a predefined database for
points of interest (e.g. charging stations, petrol stations, res-
taurants, hotels, and parking spaces). The search results
sometimes contain additional data, such as telephone num-
bers, opening times, fuel prices, parking fees or reviews by
other users. Points of interest can also be searched for,
saved, managed and transmitted to the PCM and in the My
Porsche app.

Voice Pilot
Description:

With the "Voice Pilot" service, various functions of the PCM and
other services can be operated using voice input. Additional
functionalities, such as media searches, points of interest or
weather information, are made possible by means of online
speech recognition.
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2.2

4.2

5.2

6.2

Use restrictions:

Operation of the Voice Pilot is limited to the supported lan-
guages. The lack of an online connection can limit the results.
Due to externalinfluences, such as background noise, for ex-
ample, the speech recognition may not always produce the
desired results.

Navigation Plus

Description:With the “Navigation Plus” service, route calcula-
tion by the PCM in the vehicle is supplemented by online ser-
vices.

The PCM navigation system uses current GPS data and traffic
data to optimise the route to the specified destination down to
the minute. Roads are shown in colour in the map display ac-
cording to the traffic situation. The maps of the PCM naviga-
tion system are updated online.

The PCM navigation system can display the map in satellite
view. By caching the loaded map data of the current environ-
ment of the vehicle, the satellite view is retained even if the
connection is temporarily interrupted.

Charging Planner
Description:

The “Charging Planner” service improves the route of the PCM
navigation system to achieve the shortest possible total travel
time (journey time and charging stops), based on the selected
destination, the remaining range, the driving profile, available
realtime traffic data, as well as available charging stations and
their charging capacity. Necessary charging stops are auto-
matically planned into the itinerary.

Use restrictions:

The service does not always have precise information. As a
result, information regarding charging station availability may
be inaccurate.

Radio Plus
Description:

The “Radio Plus” service can be used to access online chan-
nels provided by radio stations. If Radio Plus is active and the
reception of the radio sources FM or Digital Audio Broadcast-
ing (DAB) is currently disrupted, the PCM automatically
switches to the respective online channel from the station (if
available). The service also displays metadata available via the
PCM about the songs and stations you are playing.

Use restrictions:

The online and hybrid radio functions are only available in se-
lect countries. The data connection for this service requires
(a) a data package (available separately from the cooperation
partner in selected countries) or (b) a connection via the mo-
bile phone connected to the PCM (tethering), with a corre-
sponding mobile data tariff.

App Centre
Description:

The App Centre enables the customer to search for, down-
load, update and manage apps. These are apps specially de-
signed for the vehicle, and are offered and managed by either
Porsche or third-party providers.

Use restrictions:

The portfolio of the App Centre has been adapted for automo-
tive use and cannot be compared with the variety of an App
Centre for smartphones. Depending on the app, the infor-
mation display may be limited to the passenger-side display
while driving. The app portfolio is subject to constant changes.

6.3

6.4

7.2

8.2

Page 2 of 6

The data connection for this service requires (a) a data pack-
age (available separately from the cooperation partner in se-
lected countries) or (b) a connection via the mobile phone con-
nected to the PCM (tethering), with a corresponding mobile
data tariff.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the "Contractual Territory"): An-
dorra, Australia, Austria, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Gibraltar,
Greece, Great Britain, Hungary, Iceland, Ireland, Italy, Japan,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta,
Mexico, Monaco, Montenegro, Netherlands, New Zealand,
Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slove-
nia, South Africa, South Korea, Spain, Sweden, Switzerland,
Taiwan, USA.

Information about the ranking of products and rec-
ommendations:

Our app recommendations in the App Centre are updated reg-
ularly, at least every 4 weeks. Our recommendations can be
randomly selected to show you as many different apps as pos-
sible from the App Centre offering, or they can be based on
paid partnerships with our partners. Spon-sored recommenda-
tions are marked as such.

For search queries in the App Centre, both individual apps and
matching apps from predefined app categories are displayed
(for example, 'Music', 'Gaming’, etc.). The search is based
solely on the wording of the searchterm entered and the re-
sults are displayed in alphabetical order.

Porsche2X
Description:

The “Porsche2X” service shows available information about lo-
cal hazards, e.g. the risk of aquaplaning, as an infographic in
the PCM.

Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU, in the following geographical areas
(hereinafter referred to as the Contract Territory): Andorra,
Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canada,
China, Croatia, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Great Britain, Greece, Hungary, Ireland, It-
aly, Latvia, Liechtenstein, Lithuania, Luxembourg, Nether-
lands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia,
Spain, Sweden, Switzerland, USA.

Car Control
Description:

It is possible to check the status of your vehicle remotely on
your smartphone. The service includes display of information
regarding the outer shell status (e.g. status of the doors), ser-
vice intervals or the current mileage.

Use restrictions:

The screen for additional PHEV information (e.g. electric
range) is available solely for such vehicles.

Trip Control
Description:

It is possible to check the driving data of your vehicle remotely
on your smartphone. This includes: travel time, distance, awv
erage speed and average consumption for all trip types (short,
repetitive, long).
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9.2 Use restrictions:

Retrievable information is only updated when the ignition sta-

tus changes.
10 Horn & Indicator
10.1 Description:

It is possible to trigger a short sounding of the horn or flashing
of the indicator lights on your vehicle remotely. Afterward, you
will receive a confirmation message or a push notification.

10.2 Use restrictions:

This service is only available when the vehicle is stationary and
the ignition and hazard warning lights are off. Further re-
strictions may apply as a result of country-specific regulations.

11 Lock & Unlock
11.1 Description:

It is possible to open the doors and luggage compartment of
your vehicle remotely. Afterward, you will receive a confirma-
tion message or a push notification.

11.2 Use restrictions:

This service is only available when the vehicle is stationary, the
driver's door is closed, the ignition is switched off and the key
is not in the ignition switch. Further restrictions may apply de-
pending on country-specific regulations.

11.3 Note:

Using the unlock function when you are not present in the ve-
hicle increases the risk of vehicle theft or theft of items in the
vehicle. To prevent unauthorised use, execution of the open
function therefore requires the entry of a four-digit security
code. You specify the security code when you register and set
up Porsche Connect for the first time. This security code can
be changed at a later date in the customer profile.

12 Car Finder
12.1 Description:

It is possible to view the location and position of your vehicle
remotely. The current position of the mobile device used for
this function is also displayed on a map. If no current position
of the vehicle is available (e.g., because it is parked in an un-
derground car park), the last saved GPS position is used. You
can deactivate the transmission of data by activating the pri-
vacy mode.

12.2 Use restrictions:

This service is only available with uninterrupted data transmis-
sion. Furthermore, this service is fully available while driving
as well as when the vehicle is stationary.

13 E-Control
13.1 Description:

You can check the status of your vehicle remotely as well as
start or stop the charging process as follows. You can check
the connection status, the remaining charging time, and the
current electric range. The electric range is indicated by a cir-
cle on the map. You also have the option of optimising the
charging process of the high-voltage battery of your vehicle
for a certain departure time. You can set departure timers and
receive a confirmation message or push notification when
events occur (for example, charging interrupted) and when an
activated E-Timer has expired.

13.2 Use restrictions:

The range indicated by the circle on the map is only an esti-
mated value. The values on the map do not reflect the actual

route distances. Therefore, in reality, locations could be be-
yond the electric range even if they appear within the electric
range circle. This service is available exclusively for electric
and hybrid vehicles.

14 Climate
14.1 Description:

You can check the status of the heating/air-conditioning sys-
tem remotely, and activate or deactivate them as follows.
Once the heating and/or air-conditioning has been success-
fully activated or deactivated, you will receive a confirmation
message or a push notification. You can also set the Climate
Timer for remote-controlled heating and/or air-conditioning re-
motely. Once you have configured this setting, you will receive
a confirmation message or a push notification on your mobile
device as soon as an activated Climate Timer has expired.

14.2 Use restrictions:

This service is available for electric and hybrid vehicles. The
service is available for vehicles with a combustion engine
equipped with a pre-heater. The service is only available when
the vehicle is stationary, but the ignition may be switched on.
For further information on using the pre-heater, please refer to
the driver's manual for the vehicle. Further restrictions may
apply as a result of country-specific regulations.

15 Car Alarm
15.1 Description:

You will receive a message or a push notification if your vehi-
cle's anti-theft alarm is triggered. The message contains infor-
mation about the triggered alarm and a time stamp.

15.2 Use restrictions:

This service can only send a message or a push notification if
the vehicle is able to connect to the Porsche systems. If the
antitheft alarmis triggered, but your vehicle's control unit has
no connectivity (e.g. because it is parked in an underground
car park), the message or push notification will be sent as
soon as a connection is available.

15.3 Note:

If the vehicle is in privacy mode, no notification will be sent in
the event of an alarm.

16 Location Alarm
16.1 Description:

You can set a circular geographic boundary remotely. You will
receive a notification as soon as the vehicle leaves or enters
this area. You can manage up to four areas at the same time.
In case of an event (leaving or entering an area), you will re-
ceive a message or a push notification, including a map show-
ing the location where the event took place.

16.2 Use restrictions:

This service will only send a message when the ignition is on
and wheel movement is detected.

17 Breakdown Call

After the "Breakdown Call" service has been triggered, the ser-
vice establishes a voice and data connection to the Porsche
Support instance assigned to the vehicle and transmits your
vehicle location and all relevant vehicle information to the Por-
sche Support instance. You can use this vehicle information to
personally talk to employees at the Porsche Support instance.
The “Breakdown Call” service is independent of the EU eCall.
In emergencies, you should use the EU eCall in your vehicle to
contact the responsible emergency call centre or, in an emer-
gency, a corresponding emergency call is automatically trig-
gered via the EU eCall.
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17.1 Description:

17.1.1

You can trigger the service either via the Porsche Communi-
cation Management of a vehicle with Connect capabilities
(hereinafter PCM) or via the Porsche Connect app. Activation
can therefore be carried out by any main- or secondary user,
as well as by anyone who has access to the vehicle interior.
After the service has been triggered, a voice and data connec-
tion is automatically established from the vehicle to the as-
signed Porsche Support instance. The data sent from the ve-
hicle to the Porsche Support instance can contain information
such as the vehicle identification number (Vehicle ID), vehicle
model, year of production and special equipment, vehicle lo-
cation, occurrence of an accident, fuel level, tyre pressure,
remaining range with the available fuel, vehicle status and er-
ror messages (hereinafter car data). The Porsche Support in-
stance and/or a dialogue in the My Porsche App and/or in the
vehicle infotainment system might ask you for your consent
for calling up the vehicle identification number and/or other
car data.

17.1.2

During the voice connection, the Porsche Support instance will
ask you questions to further assess your breakdown situation.
Depending on the particular breakdown situation, the Porsche
Support instance can offer you various assistance options as
follows:

17.1.2.1

The Porsche Support instance can give advice on how to pro-
ceed (e.g. “Please top up oil at the nearest gas station”);
and/or

17.1.2.2

The Porsche Support instance can analyse the received car
data in more detail and try to identify the problem. The findings
gathered can be passed on to the respective Porsche Centre,
which enables them to prepare for the vehicle's visit to the
workshop or to initiate further measures. If a problem can be
solved via remote repair, the Porsche Support instance can
carry this out. The prerequisite for this is the fulfiiment of var-
ious problem-dependent preconditions such as: engine
switched off, vehicle is stationary, engine immobiliser is ac-
tive, windows are closed, no active charging process. If nec-
essary, further car data required for this purpose are read out.
In addition, it is possible that the breakdown and/or emer-
gency call functionality will not exist or be limited during the
problem solving via remote repair. Before starting to trouble-
shoot the problem via remote repair, the Porsche Support in-
stance will inform you of any such preconditions and/or usage
restrictions, which you must then confirm. This is only a trou-
bleshooting attempt, so additional steps may be necessary;
and/or

17.1.2.3

The Porsche support instance can request external support,
e.g. breakdown assistance or towing of the non-functional ve-
hicle. Your call will not be forwarded to other service provid-
ers. If your vehicle needs to be repaired, the Porsche Support
instance can, subject to your prior consent, forward the car
data to a Porsche Centre.

17.1.3

Any services provided by the Porsche Support instance after
the breakdown call require a separate contract, which could
result in additional costs. You can find more information about
the Porsche Support instance and in particular about the ser-
vice components covered by contacting your Porsche Centre
or by inquiring with your support service provider "AXA Assis-
tance Deutschland GmbH/Inter Partner Assistance SA". The
Porsche Support instance can determine the Porsche Support
instance status of your vehicle.

17.1.4

If you access or use third-party products or services, the
terms and conditions of those products or services apply.
PSMis not responsible for access to or use of these products
or services.

17.15
Please note that triggering the service via the My Porsche app
on your mobile device may incur additional costs, depending

on the terms of the mobile phone contract that you have con-
cluded with a third-party telecommunications provider.

17.2 Use restrictions:

17.2.1

The service is provided via a telematics unit installed in the
vehicle, which receives GPS satellite signals and communi-
cates with the Porsche Support instance via wireless commu-
nication systems and communication networks. Due to the na-
ture of the technologies used for the functions of the service
and contained in the telematics unit, the functions of the ser-
vice (or parts of the service) may from time to time not be
available in all parts of the contract territory of these ToU Por-
sche Connect and/or may be negatively affected by physical
conditions, including but not limited to removal or tampering
with the telematics unit or its antenna, electromagnetism, the
vehicle being in a garage, underpass or any other location
where the GPS or wireless communication networks are not
available, atmospheric conditions and other causes of interfer-
ence that are beyond our control (e.g. failure of GPS or com-
munication networks). In particular, the operation of the
telematics unit and thus the provision of the functions of the
service in accordance with these ToU Porsche Connect de-
pends on the GPS networks and the wireless and fixed com-
munication networks used by the telematics unit being opera-
tional. Therefore, not all functions of the service are available
anytime and anywhere, and there is no guarantee that all func-
tions of the service will be operational anytime and anywhere.

17.2.2

The service does not include vehicle insurance or any other
insurance. Please note that you may be required by law to
have insurance; furthermore, it is your responsibility to ar-
range for such other insurance cover as you deem reasona-
ble. The fees paid for the service are unrelated to the value of
the vehicle or any property in the vehicle, or the cost of any
injury or damage suffered by you or others.

17.2.3

In the event that a problem is to be solved by remote repair
as per point 18.1.2.2 of these ToU Porsche Connect, the cus-
tomer must give consent to the Porsche Support instance in
advance.

18 Smart Service

18.1 Description:

The 'Smart Service' provides predictions, particularly in the ar-
eas of the chassis, drive and batteries, and is based on ongo-
ing evaluations of your car data. The predictions will be refined
in the future through model optimisations, and/or the scope
of covered maintenance and repair needs will be expanded.

The corresponding car data is automatically transmitted to the
Porsche systems. You will be informed of individual mainte-
nance and repair needs for selected vehicle components
through notifications and status displays in your PCM and/or
the My Porsche app. Your Porsche Centre can also retrieve
this data and proactively contact you via your chosen commu-
nication channel based on this information.

18.2 Use restrictions:

The functionality of the service is limited exclusively to original
Porsche vehicle components.
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18.3 Contract territory:

Porsche Sales & Marketplace provides you with the service,
subject to these ToU Porsche Connect, in the following geo-
graphical areas (hereinafter referred to as the Smart Service
contract territory): Andorra, Belgium, Bosnia and Herzegovina,
Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Gibraltar, Greece, Great
Britain, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swe-
den, Switzerland, USA.

19 Good to know - Driver's Manual

Good to know - Driver's Manual provides you with a digital ver-
sion of the driver's manual for your vehicle in Porsche Com-
munication Management (PCM). In addition to the printed Driv-
er's Manual included with the vehicle, the service offers addi-
tional functions described in paragraph 20.1.

19.1 Description:

19.1.1

The service provides you with Driver's Manual content in text
and visual form (i.e. images, interactive graphics, animations)
in PCM.

19.1.2

Any future changes to the contents of the Driver's Manual can
be downloaded and updated.

19.1.3

The service also provides proactive references to the Driver's
Manual based on the vehicle's warning and information mes-
sages. This provides you with more detailed information on
the error messages.

19.1.4

The service also permits device-independent and synchronous
use of the digital Driver's Manual. This means that pages book-
marked and selected as favourites in the vehicle, as well as
those most recently visited, are also displayed on the digital
output channels of Porsche AG, depending on the country (as-
suming online availability of the vehicle, as well as login to the
output channels).
19.15

In addition, "Good to know — Driver's Manual' can also be
called up via the Voice Pilot.

19.2 Use restrictions:

The Driver's Manual content described in 20.1.1 is also avail-
able offline in PCM and the My Porsche App (download re-
quired). All other functions require a data connection.

20 Updates

During the Service Package availability period, which coin-
cides with the term of the Service Package contract, we will
provide you with updates to at least the extent required by law,
unless otherwise agreed with you in accordance with the legal
requirements.

21 Use of Data

In connection with booking the Service Package, certain data,
which possibly includes personal data, can be collected in or-
der to fulfil the respective service. Depending on the service,
it may be necessary, for example, to collect, store and analyse
data about components (e.g. 12 V battery, wiper blades) in
order to provide the service.

Porsche Sales & Marketplace may use this data — possibly in
anonymised form - for (i) the management and improvement
of the quality and safety of the Service Package and/or PSM
products (including Porsche vehicles) and (ii) other commercial
purposes. The use of certain data for management purposes

and toimprove the quality and security of the Service Package
and/or the PSM products (including Porsche vehicles) can be
activated and deactivated using the corresponding functional-
ities in the Porsche vehicle and/or in the My Porsche app.
For the aforementioned purposes, this data can also be
passed on to other Porsche companies and other third parties
commissioned by Porsche Sales & Marketplace or other Por-
sche companies in this context and —if this data is anonymised
— disclosed to third parties.

The use of data as described takes place in accordance with
the applicable data protection regulations. To the extent re-
quired by law, Porsche Sales & Marketplace will obtain the ap-
propriate consent. Further information can be found in the data
privacy policy at https://connect-store.por -
sche.com/bg/en/t/privacy.

22 Right of Withdrawal for Consumers

If the Customer is a consumer pursuant to Bulgarian consumer
protection law, he/she has a right of withdrawal without stating
any reason for a period of 14 days in case of the conclusion
of the contract. Consumer pursuant to Bulgarian consumer
protection law means every natural person who acquires
goods or uses services which are not intended for carrying
out business or professional activity, or a natural person who
as a party to the contract acts outside the scope of his/her
business or profession. Hereafter, the term "contract’ means
the purchase of the Service Package "Porsche Connect". In
the following, the Customer is instructed on his/her right of
withdrawal:

Cancellation policy

Right of cancellation

You have the right to cancel this contract within 14 days without
specifying a reason.

The cancellation period is fourteen days from the day on which Por-
sche Connect is made available to you for use (day of activation).
To exercise your right of cancellation, you are required to inform
us of this (Contact Porsche - c/o Porsche Sales & Marketplace
GmbH - Postfach 41 42, 73744 Ostfildern, Germany, telephone
number: 00800 111 3254, email address: smartmobility@bg.por-
sche.com) by submitting a clear statement (e.g. a letter sent by
post or email) detailing your decision to cancel this contract. You
can use the enclosed sample cancellation letter for this, but itis not
obligatory.

In order to cancel within the cancellation period, it is sufficient for
your notice to cancel to have been sent before the period expires.

Effects of cancellation

If you cancel this contract, we shall reimburse all payments re-
ceived fromyou, including the costs of delivery (with the exception
of the additional costs resulting from your choice of a type of deliv
ery other than the least expensive type of standard delivery offered
by us), immediately and no later than 14 days from the day on which
we receive your letter concerning your decision to cancel this con-
tract. We will reimburse all payments using the same method of
payment you used for the original transaction, unless we have ex-
pressly agreed otherwise with you; in any event, you will not incur
any charges as a result of this reimbursement. If you have re-
quested that the services should begin during the cancellation pe-
riod, you must pay us an appropriate amount to cover the share of
services already provided up to the time at which you inform us of
your intention to exercise your right of cancellation for this contract,
as compared with the total scope of services included in the con-
tract.

Sample cancellation form

(If you wish to cancel the contract, please complete and return this
form.)
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- To Contact Porsche - c/o Porsche Sales & Marketplace GmbH
- Postfach 41 42, 73744 Ostfildern, Germany, email address:
smartmobility@bg.porsche.com:

- l/we(*) hereby cancel the contract concluded by me/us(*) for
the purchase of the following goods(*)/the provision of the
following service(*)

- Ordered on(*)/received on(*)

- Name of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s) (required for paper notifications
only)

-  Date

(*) Strike out if not applicable.
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